
Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Someone needs to seriously look at the personnel
practices of DOR, when it comes to how employees are
treated. They protect themselves at all costs no matter
what, even if there are allegations from several
employees.

Q2 What is your age? Prefer not to
answer

Q3 Which best describes your current role? Respondent skipped this question

Q4 In which county do you live? Respondent skipped this question
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Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of I wanted to share my feedback on the treatment of
revenue officers at DOR. I have not been there long, but
when I arrived I was confused as to what RO’s did.
When I arrived many were all gathered around with feet
upon their desk, on cellphones or blatantly
disrespecting their supervisor. They never went out in
the field, but rather stay in the office and criticize the
Taxpayer Assistance officers. They never contributed to
helping but rather complaining about why the TAO’s
didn’t do this or that for their (RO’s) taxpayers. Instead
of getting out in the field to do their work, many of them
rather complain all day! They are lazy and entitled. Many
had supervisors who have been here forever and can’t
find their way out of a paper bag! The leadership was
very unprepared and VERY relaxed. It is in my opinion
why we as RO’s are in the predicament that they are in
now. We are being punished for SUPERVISORS sitting
around allowing their employees to do their work and
run the office. Now that there is structure, many of these
lazy employees are simply upset that they have to work
to show their numbers. There was no punishment for the
supervisors who created this environment. RO’s that
have been have been here since he 80’s are now upset
that they are looked over, however never considered hat
if I applied and looked over, that maybe that would cause
them to look at themselves and figure out why and take
an action versus crying and pointing the finger. There
are officers who work their cases and do what we are
supposed to do, but our voices are drowned out by the
cry babies. Sherrie McTeer came along and provided
opportunities for those who did the work and was
evident in our numbers versus the “ good old boy”
system where managers brought their friends with them
to the top, with being unqualified. Please just know that
many people that are complaining about being treated
poorly, more than likely haven’t worked in he past few
years.

Q2 What is your age? Prefer not to
answer
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Q3 Which best describes your current role? State
employee

Q4 In which county do you live? Respondent skipped this question
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