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AGENCY SNAPSHOT
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On June 23, 1972, Governor John C.
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State Human Affairs Commission budget reductions attendant to
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origin, and age. EMPLOYMENT on the basis of race, color, national *Completing annual contracts
origin, religion, sex, age, and disability with the United States Equal
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Since its inception, the agency has " e 'tional orig Employment Opportunity
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Human Affairs Commission

Figure 1. Snapshot of agency’s history, major programs, fiscal year 2016-17 resources, mission, successes, and issues.!
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EXECUTIVE SUMMARY

Purpose of Oversight Study

As stated in S.C. Code Ann. § 2-2-20(B), “[t]he purpose of these oversight studies and investigations is to
determine if agency laws and programs within the subject matter jurisdiction of a standing committee:
(1) are being implemented and carried out in accordance with the intent of the General Assembly; and

(2) should be continued, curtailed, or eliminated.” In making these determinations, the Committee
evaluates (1) the application, administration, execution, and effectiveness of the agency’s laws and
programs, (2) the organization and operation of the agency, and (3) any conditions or circumstances that
may indicate the necessity or desirability of enacting new or additional legislation pertaining to the
agency.?

Study Process

The House Legislative Oversight Committee’s (Committee) process for studying the S.C. Human Affairs
Commission (agency, Commission, or SCHAC) includes actions by the full Committee; Economic
Development, Transportation, and Natural Resources Subcommittee (Subcommittee); the Commission;
and the public. A summary of the key dates and actions are listed below in Figure 2.

e January 10, 2017 - Prioritizes the agency for study

e January 17,2017 - Provides the agency with notice about the oversight process

e February 9 - March 13, 2017 - Solicits input from the public about the agency in the form of an
online public survey

*  March 9, 2017 - Holds Meeting #1 to obtain public input about the agency

* November 13, 2017 - Receives notice study is available for consideration; holds Meeting #7 to
discuss study; approves study; and provides an opportunity for individual Committee Members to
provide written comments for inclusion with the study

e December 4, 2017 - Publishes study of the agency

e June 22,2017 - Holds Meeting #2 with agency to discuss its mandate, mission, vision, laws
enforced, organizational structure, major program areas, employment discrimination, investigation
process, mediation, housing discrimination, training, relationship with others, and community
relations

e July 10, 2017 - Holds Meeting #3 with agency to discuss its strategic plan and how its goals align
with daily operations

Study of the Human Affairs Commission
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e September 18, 2017 - Holds Meeting #4 with agency to further discuss its strategic plan, resources
available (employees and funds), agency personnel responsible for objectives, and performance
measures

e October 17, 2017 - Holds Meeting #5 with agency to discuss its responses to Subcommittee
follow-up questions and to address the agency’s recommendations for law changes

e October 24, 2017 - Holds Meeting #6 with the agency to discuss study recommendations

e April 10, 2015 - Submits its Annual Restructuring and Seven-Year Plan Report

e January 12, 2016 - Submits its 2016 Annual Restructuring Report

e April 13, 2017 - Submits its Program Evaluation Report

e June1l, 2017 - Amends its Program Evaluation Report to include additional law recommendations
e June - November, 2017 - Meets with and responds to Subcommittee’s and Committee's inquiries

e February 9 - March 13, 2017 - Provides input about agency via online public survey

e March 9, 2017 - Opportunity to provide testimony about the agency to the Committee

¢ Ongoing - Submits written comments on the Oversight Committee's webpage on the General
Assembly's website (www.scstatehouse.gov)

Figure 2. Summary of key dates and actions of the study process.

Findings and Recommendations
The Committee has 12 recommendations arising from its study of the agency. These
recommendations fall into two categories: (1) recommendations for the S.C. Human Affairs

Commission; and (2) recommendations for the General Assembly.

Table 1. Summary of recommendations arising from the study process.

Topic Recommendations for . . .
.. S.C. Human Affairs Commission
Performance 1. Review its. performance mea-sures for its strategic plan including, but not Iimited.
Measures to, designing and implementing performance measures for the agency’s work with
community relations councils.
Employee 2. Develop a written employee retention policy and update its website to include its
Retention policies and procedures.
. . General Assembly
3. Authorize the agency to promulgate a regulation outlining relief that may be
awarded by an agency panel for public accommodations discrimination.
Public 4. Protect against public accommodations discrimination on the basis of sex by
Accommodations amending S.C. Code § 45-9-10(A). (Agency Law Recommendation #8, amended)
Discrimination 5. Empower SCHAC to investigate charges of public accommodations discrimination
by amending S.C. Code § 45-9-40 and §45-9-80. (Agency Law Recommendations
#9 and #11)

Study of the Human Affairs Commission
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Employment 6. Outline the full range of damage awards available in cases of employment

Discrimination discrimination in S.C. Code § 1-13-90(c)(16). (Agency Law Recommendation #2)

7. Provide a complainant adequate opportunity to file a civil suit following a SCHAC
investigation by amending S.C. Code § 1-13-90(d)(6). (Agency Law

Deadline to File

Civil Suit Recommendation #3)
Limitation on 8. Establish a limit on the relief that may be awarded under the human affairs law by
Relief amending S.C. Code § 1-13-100. (Agency Law Recommendation #4)

9. Establish that disability discrimination related to modifications, accommodations
Housing and construction deficiencies in a housing investigation may involve the terms and
Discrimination conditions of a sale or rental of a dwelling, in addition to the denial of a dwelling,

by amending S.C. Code § 31-21-70(G). (Agency Law Recommendation #6)

10. Clarify that the agency has the power to subpoena non-state agency employers, in
accordance with S.C. Code § 1-13-90(d), by amending S.C. Code § 1-13-70(i).
(Agency Law Recommendation #1)

Statute Update 11. Amend S.C. Code § 31-21-120(B) to remove an outdated requirement pertaining

or Clarification to complaint filing procedures. (Agency Law Recommendation #7)

12. Remove a requirement for SCHAC to submit an additional annual report covering
information already included in the annual accountability report by amending S.C.
Code § 1-13-40(j). (Agency Law Recommendation #21)

Note: References in italics are to recommendation numbers provided by the agency in its Program Evaluation Report.

There are no specific recommendations with regards to continuance or elimination of agency programs.

Internal Changes Implemented by Agency Related to Study Process

During the study process, the Commission implements seven of its law recommendations by
promulgating regulations. These recommendations are summarized in Table 13.

Additional Information

The S.C. Human Affairs Commission makes four additional recommendations that the Committee receives
for information purposes only. Table 14 summarizes those recommendations. The Committee also notes
for information purposes the status of the Commission’s implementation of recommendations made by
the Legislative Audit Council in December 2014, included in Table 15.3

Study of the Human Affairs Commission
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AGENCY OVERVIEW

History

Below is an overview of the agency’s history in administering and enforcing laws prohibiting
discrimination.* SCHAC has investigated approximately 40,000 discrimination complaints since its
inception almost half a century ago.

» 1971
Governor John C. West signs an executive order establishing the Governor’s Advisory
Commission on Human Relations on March 4, 1971. Mr. J.W. (Bill) Travis is appointed as chair,
and Mr. George Hamilton is appointed as executive director.

> 1972
Initiated by the Governor’s Advisory Commission on Human Relations, on March 29, 1972,
Dr. Gerald E. Breger, Director of the Bureau of Urban and Regional Affairs at the University of
South Carolina, releases a report entitled, “Black Employment in South Carolina State
Government, A Study of State Employment Practices” (Breger Study). The Breger Study finds
on September 30, 1971, 19 state agencies have no black employees. Further, the Breger Study
finds: “Implicit discrimination in employment does not result from malicious intent, nor does it
necessarily reflect racist attitudes. Instead, it is the product of decades, perhaps centuries, of
social psychological conditioning to a racial environment that has always set whites before
black. Its manifestations in the employment system are many and varied, often subtle and
deeply ingrained.””

On June 23, 1972, Governor West signs a bill into law creating the South Carolina Commission
on Human Affairs, which protects citizens on the basis of race, color, creed, sex, national origin
and age. SCHAC consists of a 19-member board appointed by the Governor. The board chair is
appointed by the Governor, and the agency head (i.e., Commissioner) is chosen by the board
with approval by the Governor. Mr. George D. Hamilton is appointed as the first Commissioner.
Commissioner Hamilton serves in this position for two years (1972-1974).

> 1973
State agencies with more than 15 employees are required to submit affirmative action plans on
an annual basis to SCHAC.

> 1974
On October 4, 1974, Mr. James E. Clyburn becomes the second Commissioner, a position he
serves in for eighteen years (1974-1992).° The agency has three program areas:
(1) compliance-employment; (2) technical services-monitoring of state agency affirmative
action; and (3) community relations.

> 1975
SCHAC enters into its first contract with the United States Equal Employment Opportunity
Commission (EEOC) and becomes a Fair Employment Practicing Agency (i.e, an agency that is
recognized by the EEOC as responsible for enforcing its own law prohibiting discrimination).”

Study of the Human Affairs Commission
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1981
SCHAC publishes “The Blueprint,” which is a technical compliance manual containing
information necessary to develop and monitor affirmative action plans.

1983
The South Carolina Bill of Rights for Handicapped Persons, a precursor to the 1990 federal
American with Disabilities Act, becomes law.?

1989
On May 9, 1989, Governor Carroll A. Campbell signs into law the South Carolina Fair Housing
Law, which protects citizens on the basis of race, color, religion, national origin, sex, and familial
status. Under this law, SCHAC is authorized to make contractual agreements with the United
States Department of Housing and Urban Development (HUD).?

1990
On April 25, 1990, the Equal Enjoyment and Privileges to Public Accommodations Law is signed
into law by Governor Campbell. The law protects the rights of citizens on the basis of race,
color, religion and national origin.°

On May 3, 1990, the South Carolina Fair Housing Law is amended to enhance the provision
allowing SCHAC to make contractual agreements with HUD.**

1991
The first Computerized Affirmative Action Management System (CAAMS) is purchased to
enhance state agency reporting and SCHAC’s monitoring of state agency affirmative action
plans.

1992
On July 2, 1992, Dr. Willis C. Ham, Ph.D., becomes the third Commissioner, a position he serves
in for eight years (1992-2000).

1993
In November 1993, SCHAC's fair housing department is formed under its compliance-
enforcement division.

1994
HUD grants the agency its first contract in November 1994,

1995
HUD recognizes the agency for substantial equivalency status in January 1995 (i.e., HUD
determines the agency enforces laws that are substantially equivalent to the federal Fair
Housing Act.)? This status allows HUD to refer complaints of housing discrimination that it
receives to SCHAC for investigation.®?

Study of the Human Affairs Commission
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> 1996
On June 13, 1996, legislation is approved adding disability as a protected class to the human
affairs law; also, SCHAC is removed from responsibility for enforcement of the South Carolina
Bill of Rights for Handicapped Persons.**

The South Carolina Human and Community Relations Association (SCHCRA) is formed under the
auspices of SCHAC. Thirteen active community relations councils in the state share a goal of
improving human and community relations.

An alternative dispute resolution (i.e., mediation) program is formed to provide resolution to
complaints without the necessity of an investigation or determination of a ‘notice of right to
sue’ being issued in a complaint.

> 2000
In December 2000, Mr. Jesse Washington, Jr., becomes SCHAC's third Commissioner, a position
he serves in for a decade (2000-2010).

» 2000-2004
From fiscal year 1999-2000 through fiscal year 2003-2004, SCHAC sustains significant budget
reductions. As a result, programs (e.g., community relations) are curtailed and reduction in
staff and furloughs are implemented.

» 2005-2006
During this period, 21% (i.e., 9 of 43) of the agency’s employees retire.

» 2006-2007
During this period, the agency notes its staffing levels remain substantially below what is
legitimately required to continue to deliver the services required by the legislature at
qualitative and quantitative levels expected.

» 2008-2009
While SCHAC has 38 filled full-time equivalents (FTEs), ten-day furloughs are implemented.
Employment investigation caseloads increase from an average of 45-50 to 70 employment
cases per investigator.

> 2010
The agency budget is cut in half. The agency notes its state appropriations from 1999 to the
end of the 2009 - 2010 fiscal year are cut by 70%. Of the agency’s authorized 38 FTEs, there
are 17 full-time employees and one temporary employee. There are no FTEs in the community
relations department; the technical services department is reduced to one FTE. Ninety-day
voluntary furloughs are implemented. Additionally, 90(e) (i.e., disputes involving discrimination
in police relations, unit education, business practices, and other non-employment issues) and
public accommodation cases are no longer investigated.

> 2011
The agency has two interim Commissioners: Mr. Ralph Haile, the agency’s general counsel, and
subsequently, Mr. John Wilson, the agency’s compliance director.

Study of the Human Affairs Commission
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> 2012
Pursuant to Act 270 of 2012, the SCHAC Board is reduced from fifteen members to nine.

In July 2012, Mr. Raymond Buxton, I, becomes the sixth Commissioner of the agency, a
position in which he continues to serve (2012-Present).

SCHAC reinstitutes its community relations department to create and sustain community
relations councils around the state.

SCHAC resumes investigation of 90(e) and public accommodation complaints.

> 2013
Under direction from the Department of Administration, the agency moves from its Forest
Drive location to the current 1026 Sumter Street location near the State House.

> 2014
An upgrade of CAAMS occurs to include data from the 2010 United States Census.

> 2015
SCHAC increases outreach and educational activities (e.g., improving its website, advertising,
reinstituting the agency newsletter, developing a community relations council newsletter, and
distributing agency brochures). The agency increases training for new investigators.

> 2016
SCHAC enters into a contract with the College of Charleston to develop a systematic approach
to create and sustain community relations councils. SCHCRA is reinstituted as a non-profit

group.

In the aftermath of the Emanuel 9 tragedy in Charleston, South Carolina, SCHAC begins holding
a series of three events each year: (1) recognizing International Day on March 21 of each year
to “End Racism;” (2) sponsoring a “Remembering the Emanuel 9 Day” for state agencies; and
(3) sponsoring a dialogue on race relations in late summer.

SCHAC increases attorneys on staff to three so that the laws of the agency can be enforced and
enhanced (i.e., the Commission resumes holding public hearings).

Study of the Human Affairs Commission
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Purpose, Mission, and Vision

The purpose of the Commission, as elaborated in S.C. Code Ann. § 1-13-20 and § 1-13-40, is to “seek to
eliminate and prevent discrimination because of race, religion, color, sex, age, national origin, or
disability” and “to encourage fair treatment for, and to eliminate and prevent discrimination against, any
member of a group protected by this chapter, and to foster mutual understanding and respect among all
people in this State.”

The Commission’s mission is to eliminate and prevent unlawful discrimination in:
e Employment on the basis of race, color, national origin, religion, sex, age, or disability;
e Housing on the basis of race, color, national origin, religion, sex, familial status, and disability;
e Public accommodations on the basis of race, color, national origin, or religion;
And to seek to promote harmony, understanding, and mutual respect among all the residents of South
Carolina.®

The Commission’s vision is to be well-known with a positive image that is understood and accepted by the
public, and to be a fully-resourced, customer-friendly agency with a diverse, well-trained, and efficient
team working together effectively in a safe and supportive environment to prevent unlawful
discrimination for the citizens of South Carolina.®

Agency Organization
Governing Body

As outlined in S.C. Code Ann. § 1-13-40, the governing body of the S.C. Human Affairs Commission is
composed of nine members. One member represents each congressional district; these seven members
are appointed by the Governor with the advice and consent of the Senate. Additionally, the Governor
appoints two at-large members and designates one of them as Commission chairman. Members serve no
more than two consecutive three-year terms, but Commissioners may continue in their positions until
their successors are appointed and qualify. Notably, according to information from the Secretary of
State’s office, only one member of the Human Affairs Commission is not serving in a hold-over capacity,
and six out of nine (i.e., approximately 67%) are serving in a hold-over capacity. Additionally, there are two
vacancies.

Table 2. S.C. Human Affairs Commission members. (Current as of November 1, 2017.)
Position Name Appointment Date Term Expiration Date

1t Congressional District = Cheryl F. C. Ludlam 4/6/2009 6/30/2011
2" Congressional District = Vacant

3™ Congressional District = Ashley Phillips Case 5/19/2015 6/30/2018
4™ Congressional District = Willie Albert Thompson 4/6/2009 6/30/2012
5% Congressional District = Andrew C. Williams 2/8/2017 6/30/2019
6™ Congressional District = Vacant

7™ Congressional District = Harold Jean Brown 3/6/2015 6/30/2018
At-Large Joseph F. Fragale 10/30/2014 6/30/2017
At-Large John A. Oakland - Chairman = 10/14/2014 6/30/2015

Study of the Human Affairs Commission
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Agency Organizational Units

Every agency has an organization or hierarchy that is reflected in the agency’s organizational chart.
Within the organization are separate units. An agency may refer to these units as departments, divisions,
functional areas, cost centers, etc. Each unit is responsible for contributing to the agency’s ability to
provide services and products.

During the study process the agency is asked about its organization and major operating programs.'’ The
S.C. Human Affairs Commission has three major organizational units, which are described in Table 3. The
organization of the agency is shown in Figure 3.

Table 3. Agency organizational units.

Administration To provide administrative direction, control, and support
of the agency

Consultative Services To provide technical services, training, and equal
opportunity, community relations, and consulting services

Compliance Programs To enforce state laws prohibiting employment, housing,

and public accommodation discrimination

Study of the Human Affairs Commission
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Organizational Chart
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Figure 3. Organizational chart provided by the agency. (Current as of March 2, 2017.)*8
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Internal Audit

During the study process, the agency is asked about its internal audit function. The S.C. Human Affairs
Commission reports that it does not have an internal audit process due to its size.?

Products, Services, and Customers

The S.C. Human Affairs Commission is charged with working to prevent illegal discrimination in
employment, housing, and public accommodations, and enforcing applicable state laws when it occurs. To
fulfill this purpose, the Commission provides a variety of products and services.

In 2015-2016, the General Assembly and Governor’s Office begin requesting an agency provide
information on the services and products it provides as part of the combined Accountability Report and
Annual Restructuring Report. The Commission lists a variety of services it provides relating to compliance
and consultative services in the 2016-2017 Accountability Report. Table 4 includes a sample of these

services.

Table 4. Sample of products and services the agency provides.2°

Program Name
Compliance -

EEO Enforcement and
Fair Housing

Compliance -

EEO Enforcement

Compliance -
Fair Housing

Consultative Services -
Technical Services

Consultative Services -
Community Relations

Product or Service

Provides timely and professional
assistance and processes the charge of
discrimination to a successful
resolution.

Processes complaints where
contractual obligations and
responsibilities are successfully
fulfilled.

Processes complaints where
contractual obligations and
responsibilities are successfully
fulfilled.

Provides knowledge and assistance
which will enhance their capacity to
carry out the responsibilities to
contribute to the prevention and
elimination of unlawful discrimination.
Provides assistance to enable local
communities to enhance their capacity
to address local issues related to
diversity thereby serving their citizens,
promoting harmony, and improving
the quality of life in local communities.

Customer

(1) Complainant or individual filing

a complaint of discrimination
(2) Respondent or business to
which the complaint is filed
against
(3) Attorneys representing the
complainant or respondent
U.S. Equal Employment
Opportunity Commission (EEOC)

U.S. Department of Housing and
Urban Development (HUD)

State Agencies, organizations, and
individuals receiving training
services and/or affirmative action
program assistance

Local Community Relations
Councils which receive assistance
in developing local issue resolution
capabilities

Study of the Human Affairs Commission
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Strategic Resource Allocation and Performance

Annually, each agency submits a strategic plan.?! Of interest to the oversight process is how an agency’s human and financial resources are
allocated to the goals and objectives in the agency’s strategic plan. The S.C. Human Affairs Commission has five goals in its strategic plan. For
each of those goals, there are two tables in the sections below. The first table for each goal shows the resources allocated to the related
strategies and objectives in fiscal years 2015-16 and 2016-17. The second table for each goal shows the performance measures that the agency
uses to measure performance in that area. All of this information was provided by the agency in its Program Evaluation Report.??

Goal 1: Prevent and Eliminate Employment Discrimination

Table 5.1. Agency resource allocations to Goal 1.
2015-16 2016-17 (budgeted)*

# of % of All # of % of All
Agency Funds
Available

Strategies and Objectives: Total Total

Employee - Agency Funds Employee
Equivalents** P Available Equivalents**

Budgeted

Strategy 1.1. - Implement a process of hiring and
training employment Investigators
Objective 1.1.1 - Provide monthly training
sessions related to employment law for 15 Strategy/objective did not exist in 2015-16 3 $195,150 5.8%
employment investigators in FY 2016-2017
Objective 1.1.2 - Institute a workplace
mentoring program for Investigator | 3 $183,330 6.6% 3 $195,150 5.8%
employees during FY 2016-2017
Strategy 1.2 - Implement a reliable and measurable
tracking system for the time it takes to process and
investigate an employment discrimination
complaint
Objective 1.2.1 - Decrease the average amount
of case processing time of 263 days to
investigate a charge of discrimination from the 5 $S342,107 12.4% 6 $410,930 12.2%
date of filing by 20% or 210 days by June 30,
2017
*  2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.

Strategy/objective did not exist in 2015-16 3 $179,488 5.3%

3 $173,874 6.3% 3 $175,310 5.2%

Study of the Human Affairs Commission
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Table 5.2. Performance measures associated with Goal 1.

Performance Measure

FY 2011-12

FY 2012-13

FY 2013-14

FY 2014-15

FY 2015-16

Intake Calls/ Initial
Inquiries

Intake Calls Formalized

into Charges
Employment Cases
Received
Employment Cases
Closed
Employment Cases

Successfully Mediated

Funds Collected at
Mediation

Employment: Monetary
Value of Settlements

Training - Internal
Number of Training
Sessions

Type
Output

Output
Output
Output
Output
Output

Output

Output

Actual - 2,000
Target - 19,000
Actual - 614
Target - DNE
Actual - 1,028
Target - DNE
Actual - 765
Target - DNE
Actual - 58
Target - DNE
Actual - $585,583
Target - DNE
Actual - $831,441
Target - DNE

DNE

Note: DNE = did not exist for the specified year.

Actual - 1,215
Target - 15,000
Actual - 909
Target - DNE
Actual - 1,078
Target - DNE
Actual - 796
Target - DNE
Actual - 57
Target - DNE
Actual - $342,475
Target - DNE
Actual - $690,866
Target - DNE

DNE

Actual - 1,382
Target - 6,290
Actual - 741
Target - DNE
Actual - 1,026
Target - DNE
Actual - 914
Target - DNE
Actual - 101
Target - DNE
Actual - $720,046
Target - DNE
Actual - $1,333,148
Target - DNE
Actual - 8

Target - DNE

Actual - 1,126
Target - 6,445
Actual - 715
Target - DNE
Actual - 977
Target - DNE
Actual - 938
Target - DNE
Actual - 77
Target - DNE
Actual - $828,319
Target - DNE
Actual - 51,304,428
Target - DNE
Actual - 22
Target - DNE
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Actual - 1,119
Target - 6,117
Actual - 674
Target - DNE
Actual - 938
Target - DNE
Actual - 1003
Target - DNE
Actual - 63
Target - DNE
Actual - $618,841
Target - DNE
Actual - $1,383,461
Target - DNE
Actual - 18
Target - DNE



Goal 2: Prevent and Eliminate Housing Discrimination

Table 6.1. Agency resource allocations to Goal 2.
2015-16 2016-17 (budgeted)*

# of % of All # of % of All
Agency Funds
Available

Strategies and Objectives: Total Total

Employee
Equivalents**

Agency Funds Employee
Available Equivalents**

Spent Budgeted

Strategy 2.1 - Enhance the awareness of the
Housing Division to include the awareness of the 1 S44,043 1.6% 1 $59,273 1.8%
agency in under-served counties

Objective 2.1.1 - Finalize a Fair Housing

0, 0,
Outreach Plan by December 31, 2016 1 244,043 Ligks 1 359,273 a2k
Objective 2.1.2 - Hire a Fair Housing Outreach 0 o
Liaison by December 16, 2016 ! »4,519 0.2% ! >18,077 0.5%
Strategy 2.2 - Im'plem.ent'ar? eff.|C|ent procgssmg 1 $44.043 16% 1 $59,273 1.8%
system for Housing Discrimination Complaints
L i 0 .
Objective 2.2.1 - Process 60% of all Housing Strategy/objective did not exist in 2015-16 7 $269,515 8.0%

cases within 100 days during FY 2016-17
Objective 2.2.2 - Conduct on-site investigations
for all cases identified as problematic cases Strategy/objective did not exist in 2015-16 6 $243,650 7.2%
during FY 2016-2017

TOTAL FOR GOAL 2 5136,648 5709,061 L 21.0%

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.

Table 6.2. Performance measures associated with Goal 2.

Performance Measure Type FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16
Mo Cases Feesivad Output Actual - 67 Actual - 58 Actual - 74 Actual - 55 Actual - 75
Target - DNE Target - DNE Target DNE Target - DNE Target - DNE
Housing Cases Closed Output Actual - 64 Actual - 46 Actual - 46 Actual - 78 Actual - 76
Target - DNE Target - DNE Target -DNE Target - DNE Target -DNE
Housing Cases Conciliated o Actual - 16 Actual - 17 Actual - 21 Actual - 15 Actual - 26
(similar to mediation) Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE

Note: DNE = did not exist for the specified year.
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Goal 3: Educate Citizens about the Use of Legal Remedies to Achieve Justice and Fairness

Table 7.1. Agency resource allocations to Goal 3.
2015-16 2016-17 (budgeted)*

% of All % of All

# of Employee Total
Total Spent | Agency Funds £ uivaISntZ** Budeeted Agency Funds
Available g g Available

Strategies and Objectives: # of Employee
Equivalents**

Strategy 3.1 - Empower the Legal and Mediation
Departments with authority as provided by law
Objective 3.1.1 - Litigate probable cause cases that
cannot be conciliated in the Fair Housing Division 2 $67,281 2.4% 2 $111,292 3.3%
during FY 2016-17
Objective 3.1.2 - Hold an administrative hearing for

1 $54,708 2.0% 1 $59,368 1.8%

o L ) 0
an employment or housing case by June 30, 2017 Strategy/objective did not exist in 2015-16 3 $161,292 4.8%
Objective 3.1.3 - Increase the number of mediated
cases from the current level of 20% to 25% during FY 2 $87,538 3.2% 2 $88,905 2.6%
2016-17

Strategy 3.2 - Promote legislation to update and 1 $104,070 3.8% $104,070 319%

standardize the laws and regulations of the Commission
Objective 3.2.1 - Continue to engage and educate
members of the General Assembly for proposed 1 $104,070 3.8% 1 $104,070 3.1%
changes to existing statues during FY 2016-17

TOTAL FOR GOAL 3 $417,667 151% | 9 | $628,997 18.6%

*  2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.

Table 7.2. Performance measures associated with Goal 3.

Performance Measure FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16
Employment Cases Successfully S Actual - 58 Actual - 57 Actual - 101 Actual - 77 Actual - 63
Mediated Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE
Funds Collected at Mediation Output Actual - $585,583  Actual - $342,475 | Actual - $720,046  Actual - $828,319  Actual - $618,841

Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE
Housing Cases Conciliated o Actual - 16 Actual - 17 Actual - 21 Actual - 15 Actual - 26
(similar to mediation) Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE
Public Accommodation/ Output Actual - 0 Actual - 35 Actual - 46 Actual - 16 Actual - 15
90(e) Cases Investigated Target - DNE Target -DNE Target -DNE Target - DNE Target -DNE

Note: DNE = did not exist for the specified year.
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Goal 4: Foster Culturally Sensitive and Socially Inclusive Communities State Wide

Table 8.1. Agency resource allocations to Goal 4.
2015-16 2016-17 (budgeted)*

Strategies and Objectives: # of Employee Total % of All Agency | # of Employee Total % of All Agency
Equivalents** Spent Funds Available | Equivalents** | Budgeted | Funds Available

Strategy 4.1 - Create and sustain existing Community
Relations Councils in 46 counties
Objective 4.1.1 - Increase the number of counties
with Community Relations Councils from 17 to 22 Strategy/objective did not exist in 2015-16 2 $88,042 2.6%
during FY 2016-17
Objective 4.1.2 - Sustain the current leadership in
existing Community Relations Councils per 2 $81,174 2.9% 2 $88,042 2.6%
minimum requirement during FY 2016-17
Strategy 4.2 - Implement technology platform and
external communication campaign to expand the 1 $30,698 1.1% 1 $36,137 1.1%
network of Community Relations Councils
Objective 4.2.1 - Distribute an electronic
newsletter devoted to Community Relations 1 $51,920 1.9% 1 $55,086 1.6%
Councils on a monthly basis during FY 2016-17
Objective 4.2.2 - Develop the agency web page to
communicate periodic updated information to all 1 $30,698 1.1% 1 $36,137 1.1%
Community Relations Councils during FY 2016-17
Strategy 4.3 - Promote the Quality of Life Initiative in
all Community Relations Councils
Objective 4.3.1 - Conduct Quality of Life Initiative
meetings with 5 Community Relations Councils Strategy/objective did not exist in 2015-16 1 $51,905 1.5%
during FY 2016-17

TOTAL FOR GOAL 4 _ 6 5244966 5495,206 14.7%

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.

Strategy/objective did not exist in 2015-16 2 $88,042 2.6%

1 $50,476 1.8% 1 $51,905 1.5%

Table 8.2. Performance measure associated with Goal 4.

Performance Measure FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16

Community Relations Outout Actual - 23 Actual - 23 Actual - 10 Actual - 17 Actual - 17
Councils Sustained & Created P Target - DNE Target - DNE Target -DNE Target - DNE Target -DNE
Note: DNE = did not exist for the specified year.
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Goal 5: Advocate the Compliance of Agency Affirmative Action Policies within All State Agencies

Table 9.1. Agency resource allocations to Goal 5.

2016-17 (budgeted)*

9 0
Strategies and Objectives: 08 GORAl o Total WOEL
Agency Funds

Employee Agency Funds Employee
Equivalents** Available Equivalents** Budgeted Available

Strategy 5.1 - Partner with all state agencies to better monitor

: . : . Strat bjective did not exist in 2015-16 1 48,851 1.49
agency Affirmative Action policies rategy/objective did not exist in > 7
Objective 5.1.1 - Conduct a computer analysis of each o o
- . i . Strat bjective did not exist in 2015-16 3 121,492 3.69
agency's hiring and promotion practices during FY 2016-17 rategy/objective did not exist in > i
Objective 5.1.2 - Review all state agency affirmative action
repor’Fs an'd provide .necessa.ry recomm.endatlons tostate Strategy/objective did not exist in 2015-16 3 $121,492 3.6%
agencies in developing and implementing non-
discriminatory employment systems during FY 2016-17
Striat'egy 5.2 - Provide afﬂrmatlve action and employment law Strategy/objective did not exist in 2015-16 2 $131,481 3.9%
training to all state agencies
S 91- . I~
Objective 5 Conduct one statewide training program Strategy/objective did not exist in 2015-16 1 548,851 1.4%

for all Affirmative Action (EEQ) Officers during FY 2016-17
Objective 5.2.2 - Provide 12 EEO employment law training
sessions for supervisors of state agencies requesting Strategy/objective did not exist in 2015-16 2 $131,481 3.9%
assistance during FY 2016-17

Objective 5.2.3 - Organize one state-wide affirmative o L
Strat bjective did not tin 2015-16 121,492 .69
action forum for all state agencies during FY 2016-17. rategy/objective did not exist in 3 »121,49 3.6%

TOTAL FOR GOAL 5 - 15 725140 215%

* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year.
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective.

Table 9.2. Performance measures associated with Goal 5.

Performance Measure FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16
iztneltigrigc(‘;;ﬁ'r:;‘;ygzstfz;";l':; 's:s outpur | Actual-86 Actual - 85 Actual - 85 Actual - 85 Actual - 90
. Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE
received and approved)
Training - External - Number of Output Actual - 23 Actual - 13 Actual - 21 Actual - 24 Actual - 31
Employment Training Sessions Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE

Note: DNE = did not exist for the specified year.
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STUDY PROCESS

Agency Selection

The S.C. Human Affairs Commission is an agency subject to legislative oversight.?®> During the 122"
General Assembly, the Committee prioritizes the agency for study by the Economic Development,
Transportation, and Natural Resources Subcommittee on January 10, 2017.2*

As the Committee encourages collaboration in its legislative oversight process, the Speaker, standing
committee chairs in the House, members of the House, Clerk of the Senate, and Governor are also
notified about the agency study.

Subcommittee Membership

The Economic Development, Transportation, and Natural Resources Subcommittee of the House Legislative
Oversight Committee studies the agency.?® The study begins during the 122" General Assembly. The
Honorable Ralph W. Norman serves as chair until he resigns from the General Assembly on February 16,
2017.% The Honorable Laurie Slade Funderburk, Committee First Vice-Chair, presides at the remainder of
the Subcommittee meetings with the agency. Members participating in the study of the agency are listed

below:
e The Honorable Neal A. Collins;
e The Honorable Laurie Slade Funderburk;
e The Honorable Ralph W. Norman;
e The Honorable Mandy Powers Norrell; and
e The Honorable Robert L. Ridgeway, Ill.

Agency Reports to Legislative Oversight Committee

During the legislative oversight process, the Committee asks the agency to conduct self-analysis by
requiring it to complete and submit annual Restructuring Reports, a Seven-Year Plan for cost savings and
increased efficiencies, and a Program Evaluation Report. Each report is posted on the agency page of the
Committee’s website.

Restructuring Report

The Annual Restructuring Report fulfills the requirement in S.C. Code Ann. §1-30-10(G)(1) that annually
each agency report to the General Assembly “detailed and comprehensive recommendations for the
purposes of merging or eliminating duplicative or unnecessary divisions, programs, or personnel within
each department to provide a more efficient administration of government services.” The report, at a
minimum, includes information in the following areas - history, mission and vision, laws, strategic plan,
human and financial resources, performance measures, and restructuring recommendations.

SCHAC submits its Annual Restructuring Reports on April 10, 2015, and January 12, 2016.2” The agency’s
2015-2016 Annual Accountability Report to the Governor and General Assembly serves as its 2017 Annual
Restructuring Report.?®
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Seven-Year Plan for Cost Savings and Increased Efficiencies

S.C. Code Ann. § 1-30-10 requires agencies to submit “a seven year plan that provides initiatives and/or
planned actions that implement cost savings and increased efficiencies of services and responsibilities
within the projected seven-year period.”?® SCHAC submits its plan on April 10, 2015.%°

Program Evaluation Report

When an agency is selected for study, the Committee may acquire evidence or information by any lawful
means, including, but not limited to, "requiring the agency to prepare and submit to the investigating
committee a program evaluation report by a date specified by the investigating committee." S.C. Code
Ann. § 2-2-60 outlines what an investigating committee's request for a program evaluation report must
contain. Also it provides a list of information an investigating committee may request. The Committee
sends guidelines for the agency’s Program Evaluation Report (PER) on February 13, 2017. On March 28.
2017, the agency requests and receives an extension to submit its PER.3! The agency submits the PER on
April 13, 2017.32 The agency amends its PER by providing additional law change recommendations on
June 1,2017.3

The PER includes information in the following areas - agency’s legal directives, plan, resources,
performance, and agency ideas/recommendations. The Program Evaluation Report serves as the base
document for the Subcommittee’s study of the agency.

Information from the Public

Public input is a cornerstone of the House Legislative Oversight Committee’s process.>* There are a variety
of opportunities for public input during the legislative oversight process. Members of the public have an
opportunity to participate anonymously in a public survey, provide comments anonymously via a link on
the Committee’s website, and appear in person before the Subcommittee.®

Public Survey

From February 9 - March 30, 2017, the Committee posts an online survey to solicit comments from the
public about the S.C. Human Affairs Commission and three other agencies. Communication about this
survey is sent to all House members to forward to their constituents. In an effort to communicate this
public input opportunity widely, a statewide media release is issued.?®

There are 619 responses to the survey, with at least one response coming from 43 of South Carolina’s 46
counties.?” These comments are not considered testimony.*® As the survey notes, “input and
observations from those citizens who [chose] to provide responses are very important . . . because they
may help direct the Committee to potential areas for improvement with these agencies.”*® The survey
results are posted on the Committee’s website. The public is informed it may continue to submit written
comments about agencies online after the public survey closes.*

The 113 people who respond to survey questions about the S.C. Human Affairs Commission represent at
least 26 different counties in South Carolina. Nearly half (45%) are current or former state employees. Of
those who respond, 33% report a positive or very positive opinion of the Commission and 47% have a
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negative or very negative opinion of it. Over one-third of respondents indicate that their opinion has been
most influenced by personal experience with the agency. In the open-ended comments, the most
commonly cited issues relate to internal personnel and agency investigations.*!

_ Very positive

Do not have an 5%
opinion _
20%

_ Positive
28%

Very negative
21%

L Negative
26%

Figure 4. February-March 2017 public survey respondent opinion of the S.C. Human Affairs Commission.
Public Input via Committee Website

Throughout the course of the study, people are able to submit comments anonymously on the
Committee website. Those comments are posted to the website verbatim, but are not the comment or

expression of the House Legislative Oversight Committee, any of its Subcommittees, or the House of
Representatives.*?

From March through October 2017, there are six comments received in this way. Internal personnel
issues and problems with agency investigations are the most common topics.®

Public Input via In-Person Testimony

The Committee offers the opportunity for the public to appear and provide sworn testimony.** A meeting
dedicated to public input is held on March 9, 2017.% A press release announcing this opportunity is sent
to media outlets statewide on February 16, 2017. The Committee receives no testimony about the S.C.
Human Affairs Commission at this time.
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Meetings Regarding the Agency

The Committee meets with, or about, the agency on three occasions, and the Subcommittee meets with,
or about, the agency on five occasions. A representative of the governing board and the agency head
attend all Subcommittee meetings. All meetings are open to the public and stream live online; also, the
videos are archived and the minutes are available online. A timeline of meetings is set forth in Figure 2.

122 General Assembly (2017-2018)
January 2017

On January 10, 2017, the full Committee selects the agency for study.*® Appendix A includes the meeting
packet.

March 2017

On March 9, 2017, the Committee holds Meeting #1 to offer an opportunity for the public to provide
testimony about the agency.*” While notification of this opportunity is posted online and a statewide media
release is issued, no testimony is received from the public about the agency.*® Appendix B includes the
meeting packet.

June 2017

On June 22, 2017, the Subcommittee holds Meeting #2 with the agency. The agency board chair, agency
head, and other agency representatives provide a presentation and respond to Subcommittee questions
about the agency’s mandate, mission, vision, laws enforced, organizational structure, major program areas,
employment discrimination, investigation process, mediation, housing discrimination, training, relationships
with others, and community relations.*® The Subcommittee sends the agency a follow-up letter requesting
additional information on the following topics: discrimination complaints, interaction with the federal
government, and finances.>® The agency responds to this letter prior to the next meeting.>® Appendix C
includes the meeting packet.

July 2017

On July 10, 2017, the Subcommittee holds Meeting # 3 to discuss with the agency its strategic plan and how
its goals align with daily operations.>> Members ask and agency representatives respond to questions about
investigations and how complainants can get questions and concerns about the investigation of their case
addressed.>® OnJuly 12, 2017, the Subcommittee sends the agency a follow-up letter.>* On July 31, 2017,
the agency provides the Subcommittee information on the following topics: (1) discrimination complaints,
including Equal Employment Opportunity Commission and Fair Employment Practices Agencies receipts in
South Carolina and housing cases by county; (2) average length of tenure for agency staff; (3) mediation -
cases referred for mediation; mediations scheduled; and cases resolved by mediation; (4) requirements, if
any, to exhaust an administrative remedy; and (5) additional law recommendations.>® Appendix D includes
the meeting packet.
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September 2017

On September 18, 2017, the Subcommittee holds Meeting #4 to further discuss the agency's strategic plan
and resources available (employees and funds); agency personnel responsible for objectives; and
performance measures.>® Members ask questions and agency representatives respond to questions on
these issues. The Subcommittee sends a follow-up letter to the agency seeking additional information on:
employees (tenure, separations, and bonuses); investigators (cost and process of training); 90(e)
allegations (i.e., disputes involving discrimination in police relations, unit education, business practices, and
other non-employment issues); and records management.®>” The agency responds prior to the next
Subcommittee meeting.®® Appendix E includes the meeting packet.

October 2017

On October 17, 2017, the Subcommittee holds Meeting #5 to discuss the agency’s responses to the
Subcommittee’s follow-up questions from the September meeting and to address the agency’s
recommendations for law changes.>® The Subcommittee sends a follow-up letter to the agency seeking
additional information pertaining to two of the agency’s law recommendations.®® The agency responds
prior to the next Subcommittee meeting.%! Appendix F includes the meeting packet.

On October 24, 2017, the Subcommittee holds Meeting #6 to discuss study recommendations. Appendix
G includes the meeting packet.

November 2017

On November 17, 2017, the Subcommittee provides notice that its study of the agency is available for
consideration by the full Committee.®> On the same day, the full Committee holds Meeting #7 to discuss
the Subcommittee’s study. As the Honorable Wm. Weston J. Newton has recused himself from the study
of this agency,® the Honorable Laurie Slade Funderburk, Committee Vice-Chair and acting chair of the
Subcommittee, presides over that portion of the meeting, provides an overview of the study and
responds to questions about the study. Additionally, agency personnel are present to respond to
questions about the agency. The Subcommittee’s study is approved.®* Pursuant to Committee standard
practice, Committee members have an opportunity for members to provide written comments for
inclusion with the study. Appendix H includes the meeting packet.

December 2017

On December 4, 2017, the full Committee publishes the Study of the S.C. Human Affairs Commission.

Next Steps

To support the Committee’s ongoing oversight by maintaining current information about the S.C. Human
Affairs Commission, the agency receives an annual Request for Information.
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RECOMMENDATIONS

General Information

The following recommendations include areas identified for potential improvement by the Committee.
The Committee recognizes these recommendations will not satisfy everyone nor address every issue or
potential area of improvement at the agency. These recommendations are based on the agency’s self-
analysis requested by the full Committee, discussions with the agency during multiple meetings, and
analysis of the information obtained by the Committee. This information, including, but not limited to,
the Program Evaluation Report, Accountability Report, Restructuring Report and videos of meetings with
the agency, is available on the Committee’s website.

Continue

The Committee does not have any specific recommendations with regards to continuance of agency
programs.

Curtail (i.e. Revise)
The Committee has 12 recommendations arising from its study of the agency. These recommendations
fall into two categories: (1) recommendations for the S.C. Human Affairs Commission; and

(2) recommendations for the General Assembly. An overview of these recommendations is provided in
Table 1.

Recommendations for the S.C. Human Affairs Commission

The Committee has two recommendations for the S.C. Human Affairs Commission. These
recommendations are summarized in Table 10 and discussed below.

Table 10. Summary of recommendations for SCHAC.

Topic Recommendation
1. Review its performance measures for its strategic plan including, but not
Performance o o . :
Measures limited to, designing and implementing performance measures for the
agency’s work with community relations councils.
Employee 2. Develop a written employee retention policy and update its website to include
Retention its policies and procedures.

The Committee recommends the agency review its performance measures for its strategic plan, including,
but not limited to, designing and implementing performance measures for the agency’s work with
community relations councils. As the Fiscal Year 2016-17 Accountability Report Technical Assistance
information available to state agencies notes: “A sound performance measure should provide information
that is meaningful and useful to decision makers to better manage daily operations.”®® Community
relations is part of SCHAC’s consultative services division, and community relations councils are
established throughout the state in communities (e.g., cities or counties) to help resolve issues locally.®®
During the study process, agency representatives testify community relations (i.e., “fostering better
relationships within a community through organized efforts to bring together cross-sections of people to
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resolve mutual issues”) is a core part of the agency’s mission to eliminate and prevent discrimination.®’
Further, agency representatives note a new system to assist community relations councils is in the
implementation process and recognize the agency “need(s] to do a better job at the measurement of the
success of those councils.”®®

The Committee recommends the agency develop a written retention policy and update its website to
include its policies and procedures. Employee retention is a challenge for the agency; between January
2016 and October 2017, 20 employees separate from the agency.®® On October 13, 2017, the agency
informs the Subcommittee the average tenure for an employment investigator is one year, five months,
and the agency approximates the cost to onboard and train an employment investigator is $15,746.47.7°
During the study process, agency representatives testify “they left for better opportunities with state
government. We were not able to pay them enough” to retain the employees at the agency.”*

Recommendations for the General Assembly

The Committee recommends ten revisions to state laws pertaining to the agency. These
recommendations are summarized in Table 11 and discussed in further detail in Table 12.

Table 11. Summary of recommendations for the General Assembly.

Topic Recommendation

3. Authorize the agency to promulgate a regulation outlining relief that may be
awarded by an agency panel for public accommodations discrimination.

Public 4. Protect against public accommodations discrimination on the basis of sex by
Accommodations amending S.C. Code § 45-9-10(A). (Agency Law Recommendation #8, amended)
Discrimination 5. Empower SCHAC to investigate charges of public accommodations

discrimination by amending S.C. Code § 45-9-40 and § 45-9-80. (Agency Law
Recommendations #9 and #11)

Employment 6. Outline the full range of damage awards available in cases of employment
Discrimination discrimination in S.C. Code § 1-13-90(c)(16). (Agency Law Recommendation #2)

7. Provide a complainant adequate opportunity to file a civil suit following a

Deadling to File SCHAC investigation by amending S.C. Code § 1-13-90(d)(6). (Agency Law

Civil Suit Recommendation #3)
Limitation on 8. Establish a limit on the relief that may be awarded under the Human Affairs
Relief Law by amending S.C. Code § 1-13-100. (Agency Law Recommendation #4)
9. Establish that disability discrimination related to modifications,
: accommodations and construction deficiencies in a housing investigation may
Housing

involve the terms and conditions of a sale or rental of a dwelling, in addition to
the denial of a dwelling, by amending S.C. Code § 31-21-70(G). (Agency Law
Recommendation #6)

Discrimination

10. Clarify that the agency has the power to subpoena non-state agency
employers, in accordance with S.C. Code § 1-13-90(d), by amending S.C. Code
§ 1-13-70(i). (Agency Law Recommendation #1)

Statute Update 11. Amend S.C. Code § 31-21-120(B) to remove an outdated requirement
or Clarification pertaining to complaint filing procedures. (Agency Law Recommendation #7)

12. Remove a requirement for SCHAC to submit an additional annual report
covering information already included in the annual accountability report by
amending S.C. Code § 1-13-40(j). (Agency Law Recommendation #21)

Note: References in italics are to recommendation numbers provided by the agency in its Program Evaluation Report.
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Table 12. Discussion of recommendations for the General Assembly.

Recommendation 3

Statute § 45-9-60 State Human Affairs Commission may establish rules of procedure
for hearings; subpoenas; rights of persons charged; rules of
evidence; scope of hearing; deliberations of panel; remedies for
violation.

SeEhEeleii | As a concept recommendation, the Committee recommends that the General
Revision Assembly authorize the agency to promulgate a regulation outlining relief that may
be awarded by an agency panel for public accommodations discrimination.

Concept Recommendation
Language

Recommendation 4

Statute § 45-9-10(A)  All persons entitled to equal enjoyment of and privileges to public
accommodations; places of public accommodation; "supported by
state action" defined.

Agency
Explanation of
Revision

This addition would protect South Carolinians from being denied access to public
accommodations on the basis of sex.

el sel (A) All persons shall be entitled to the full and equal enjoyment of the goods,
Language services, facilities, privileges, advantages, and accommodations of any place of public
accommodation, as defined in Article 1 of this chapter, without discrimination or
segregation on the ground of race, color, religion, or national origin, or sex.

Recommendation 5

Statute § 45-9-40 Processing of complaints; review by State Human Affairs
Commission; complaint by Attorney General.

§ 45-9-80 Attorney General to notify permitting, regulatory, or licensing
authority of violations; immediate revocation of license or permit;
enforcement of panel's decision; violators not to obtain license or
permit for three years.

Agency In recent years, the Attorney General and SLED have not engaged in any
SelERENIeIE Y investigations related to public accommodations discrimination and instead all
Revision complaints are brought to SCHAC for processing through conciliation (i.e., similar to
mediation) efforts only. These changes empower SCHAC to process these
complaints.

el s Section 45-9-40. Processing of charges eemplaints; review by State Human Affairs
Language Commission; complaint by Commission Atterney-General.

Whenever the State Human Affairs Commission Atterrey-Generat receives a charge
eomplainrt and has cause to believe that a person or group of persons is engaged in a
pattern or practice of resistance to the full enjoyment of any of the rights secured by
the provisions of Article 1, and that the pattern or practice is of a nature so as to
deny the full exercise of the rights described in the provisions of Article 1, the

Commission Atterney-Generalshallnetifythe State Law Enforcement Division-which
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shall conduct an investigation. The results of this investigation must be reported to a
panel of the Board of the Commission the-State-Human-Affairs-Commission. A panel
of not fewer than three commission members, designated by the chairman, shall
determine if there is reasonable cause to believe that the facts alleged, based upon
the results of this investigation, are sufficient to state a violation of Article 1 by a
pattern or practice of discrimination or segregation.

If this panel finds reasonable cause, they shall inform the chairman the-chairman

shatHinform-the Atterney-General, and the Commission Atterrey-Generatorhis
desigpee shall begin an action by fiinga-complairtwith-the-commissionand serving

a complaint and Order for hearing, by certified mail, return receipt requested, on the
parties named in the complaint. The commission members which serve on this panel
may not serve on the panel conducting a hearing on the allegations contained in the
complaint if a license revocation proceeding is initiated. If a person alleged to have
violated the provisions of Article 1 by a pattern or practice of discrimination or
segregation is an employee or agent of an establishment as defined in Section 45-9-
10, the Commission Atterrey-General shall make a diligent effort to include in the
complaint the name of the employer, principal, or a third party who may be the
holder of a license or permit under which the establishment or an agent of the
establishment operates. The complaint must set forth a description of the charges,
including the facts pertaining to the pattern or practice of discrimination or
segregation and a listing of those licenses or permits which are sought to be revoked
under the provisions of this article and must state clearly the remedy or penalty
available pursuant to Sections 45-9-60 and 45-9-80 if the allegations are found to be
true.

Section 45-9-80. Commission Atterrey-Generat to notify permitting, regulatory, or
licensing authority of violations; immediate revocation of license or permit;
enforcement of panel's decision; violators not to obtain license or permit for three
years.

Notwithstanding any other provision of law or ordinance to the contrary, if the panel
determines that the provisions of Article 1 have been violated by a pattern or
practice of discrimination or segregation by the owner of an establishment, an
employee of an establishment, or an agent of an establishment of public
accommodations as defined in Section 45-9-10, the Commission Atterrey-Generalt
must immediately notify the appropriate state or local permitting, regulatory, or
licensing authority that those licenses or permits so designated in the panel's order
must be revoked immediately, notwithstanding the provisions of Section 1-23-
380(C), upon expiration of the time allowed for an appeal if no appeal has been filed.
After appeals, if the panel's order is not reversed, the license or permit must be
revoked as provided in this article.

If necessary, a writ of mandamus may be sought by the Commission Atterrey
General or any individual to effectuate the provisions of this section. Nothing in this
section shall be construed as requiring the issuance of a writ of mandamus, and no
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civil action shall lie against any regulatory or licensing official acting pursuant to an
order of the panel.

If the Commission notifies the appropriate state or local permitting, regulatory, or
licensing authority that those licenses or permits so designated in the panel’s order
must be revoked immediately, #o the owner of an establishment, employee of an
establishment, or agent of an establishment who is found to have violated the
provisions of Article 1 by a pattern or practice of discrimination or segregation shall
not obtain a license or permit from the same regulatory or licensing entity or seek
the reissuance of a revoked license or permit within three years from the date of the
panel's order or a final determination of a court of competent jurisdiction, whichever
is later.

Recommendation 6

Statute § 1-13-90(c)(16) Complaints, investigations, hearings and orders.

Agency State and federal courts, as well as the agency’s federal counterpart, award broader
S90ENElel el | damages to aggrieved parties in employment discrimination litigation, and state law
Revision should contemplate the full range of damage awards available to a prevailing party.

el se (16) If upon all the evidence at the hearing the panel shall find that the respondent
Language has engaged in any unlawful discriminatory practice, it shall state its findings of fact
and serve upon the respondent in the name of the Commission an opinion and order
requiring the Respondent to cease and desist from the discriminatory practice and to
take such affirmative action as in the judgment of the commission will carry out the
purposes of this chapter. A copy of the order shall be delivered to the respondent,
the complainant, and to such public officers and persons as the commission deems
proper. Affirmative action ordered under this section may include, but is not limited
to:

(a) Hiring, reinstatement or upgrading of employees with or without back pay.
Interim earnings or amounts earnable with reasonable diligence by the person
or persons discriminated against shall operate to reduce the back pay
otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to,
or participation in, a guidance program, apprenticeship, training program, on-
the-job training
program, or other occupational training or retraining program, and the
utilization of objective criteria in the admission of individuals to such programs;
(c) Reporting as to the manner of compliance;
(d) Posting notices in conspicuous places in the respondent's place of business
in the form prescribed by the commission and inclusion of such notices in
advertising material;
(e) Payment to the complainant of damages for an injury, including humiliation
and embarrassment, caused by the discriminatory practice, and cost, including
a reasonable attorney's fee; and
(f) Such other remedies as shall be necessary and proper to eliminate all the
discrimination identified by the evidence submitted at the hearing or in the record.
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Statute

Agency
Explanation of
Revision

Recommended
Language

Statute

Agency
Explanation of
Revision

Recommended
Language

Recommendation 7

§ 1-13-90(d)(6) Complaints, investigations, hearings and orders.

The timeframe currently in statute for a complainant to bring a civil suit following an
investigation by the Commission is such that complainants who abide by all prior
deadlines may still be unable to meet the required deadline for a civil suit, resulting
in their cases being thrown out of court.

(6) If a charge filed with the commission by a complainant pursuant to this chapter is
dismissed by the commission, or if within one hundred eighty days from the filing of
the charge the commission has not filed an action under this chapter or entered into
a conciliation agreement to which the complainant is a party, the complainant may
bring an action in equity against the respondent in circuit court. The action must be
brought within one year from the date of the violation alleged, or within one
hundred twenty days from the date the complainant's charge is dismissed, whichever
occurs later earlier, except that this period may be extended by written consent of
the respondent.

Recommendation 8

§ 1-13-100 Construction and application of chapter.

In addition to limiting the types of civil causes of action that can be brought under
the Human Affairs Law, a similar limitation to the relief awarded should also be
established.

Nothing in this chapter may be construed to create a cause of action other than
those specifically described in Section 1-13-90 of this chapter. Nothing in this chapter
may be construed to create a cause of action against a person not covered by Title VII
of the Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the
cause of action arises from discrimination on the basis of race, color, religion, sex, or
national origin. Nothing in this chapter may be construed to create a cause of action
against a person not covered by the Age Discrimination in Employment Act of 1967,
as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from
discrimination on the basis of age. Nothing in this chapter may be construed to
create a cause of action against a person not covered by the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter
may be construed to award relief greater than Title VII of the Civil Rights Act of 1964,
as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment
Act of 1967, as amended, 29 U. S. C. Section 621 et seq., or the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336.
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Recommendation 9

Statute § 31-21-70(G) Application and exceptions.

Agency Disability discrimination related to modifications, accommodations and construction
21 EhElel el | deficiencies in a housing investigation may involve the terms and conditions of a sale
Revision or rental of a dwelling, in addition to the denial of a dwelling.

Eellnl=lne el (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:
Language (1) arefusal to permit, at the expense of the handicapped person,
reasonable modifications of existing premises occupied or to be
occupied by the person if the modifications are necessary to afford that
person full enjoyment of the premises, except that in the case of a
rental, the landlord, where it is reasonable to do so, may condition
permission for a modification on the renter agreeing to restore the
interior of the premises to the condition that existed before the
modification, reasonable wear and tear excepted;
(2) a refusal to make reasonable accommodations in rules, policies, practices,
or services when such accommodations may be necessary to afford the
person equal opportunity to use and enjoy a dwelling; or
(3) in connection with the design and construction of covered multi-family
dwellings for first occupancy after the date that is thirty months after the
date of enactment of the Fair Housing Amendments Act of 1988, a failure to
design and construct those dwellings in such a manner that:
(a) the public use and common use portions of such dwelling are
readily accessible to and usable by handicapped persons;
(b) all the doors designed to allow passage into and within all
premises within such dwellings are sufficiently wide to allow passage
by handicapped persons in wheelchairs; and
(c) all premises within these dwellings contain the following features
of adaptive design:
(i) an accessible route into and through the dwelling;
(ii) light switches, electrical outlets, thermostats, and other
environmental controls in accessible locations;
(iii) reinforcements in the bathroom walls to allow later
installation of grab bars; and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can maneuver
about the space

Recommendation 10

Statute § 1-13-70(i) Powers of Commission.

Agency While § 1-13-90(d) clearly articulates that the agency has the power to subpoena
S1lEhEle el | non-state agency employers, the language in § 1-13-70(i) has not been updated to
Revision reflect the agency’s jurisdiction.

el <68 (i) To require from any employer state-ageney-ordepartmentorlocalsubdivisionsof
Language a-stateageney-ordepartment such reports and information at such times as it may

deem reasonably necessary to effectuate the purposes of this chapter.
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Recommendation 11

Statute § 31-21-120(B) Complaints; process and handling; conciliation; effect of local laws;
civil action.

Agency The agency and its federal counterpart agency, the Department of Housing and
21 EhE el | Urban Development (HUD), no longer require that a complaint or answer be verified,
Revision only that they be under oath.

el Sel (B) A complaint under subsection (A) must be filed within one hundred eighty days
Language after the alleged discriminatory housing practice occurred. The complaint must be in
writing and shall state the facts upon which the allegations of a discriminatory
housing practice are based. A complaint may be reasonably and fairly amended at
any time. A respondent may file an answer to the complaint against him, not later
than ten days after receipt of notice, and may be amended reasonably and fairly by

the respondent at any time. Beth-complaintand-answermustbe-verified-

Recommendation 12

Statute § 1-13-40(j) Creation of South Carolina Commission on Human Affairs.

Agency As identified by the Legislative Audit Council in its December 2014 report, “the
SeEhE ool agency’s last annual report addressing this section of law was in FY 00-01; however,
Revision the accountability report encompasses all the information which was previously in
the annual report.”

Recommended
Language

Eliminate

The Committee does not have any specific recommendations with regards to elimination of agency
programs.

Follow Up

The Committee recommends follow-up with the agency by the end of 2018 about (1) the status of the
Committee’s recommendation regarding an employee retention plan, and (2) any other questions the
Committee has for the agency.
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INTERNAL CHANGES IMPLEMENTED BY AGENCY

RELATED TO STUDY PROCESS

The S.C. Human Affairs Commission implements seven of the law recommendations submitted to the Oversight
Committee as part of its Program Evaluation Report with regulation changes effective May 26, 2017. These
recommendations, summarized in Table 13, are included here as information.

Table 13. Regulation changes recommended by the Commission that have already taken effect.
Regulation Summary of Change
(provided by S.C. Human Affairs Commission’?)

65-2 Replace the unnecessary requirement of notarization on the 12
Complaint Complaint Form with the statutory requirement of a statement

that is made under oath or affirmation.
65-3 Decrease the timeframe for subpoena enforcement from 30 days 13
Investigation and Production | to 14 days; remove the timeframe to request a motion to quash
of Evidence and request additional time; provide Complainants and

Respondents with equal access to the Agency’s investigative files in
order to be substantially equivalent to the EEOC; and correct the
citation for the Freedom of Information Act.
65-9 14
Procedure for the Institution = Correct to reflect the 120-day statutory deadline for filing a
of Civil Actions as Provided in = lawsuit.
Section 1-13-90(d) of the Act

65-22 Repeal a section that may lead a state agency to believe that 15
Employment Records to be records need only be retained for a period of six months, when in
Retained for Six Months fact, federal recordkeeping obligations require longer retention

periods for state agencies and other employers, specifically those
found in 29 C.F.R. § 1602.

65-23 Amend to reflect that record preservation laws apply to all 16
Preservation of Records in employers, labor organizations, and employment agencies which

Event of Charge of are in the process of being investigated by the Human Affairs
Discrimination Commission; clarify that charges originating with the Commission’s

federal counterpart, the Equal Employment Opportunity
Commission, have the same requirement; and give the
Commission the right to infer that, if an employer, labor
organization, or employment agency fails to retain personnel
records which are relevant evidence to an investigation, such
evidence may have adversely affected the party’s position.
65-227 . . 18
. Clarify document terminology.
Issuance of Complaint
65-233 19
Pleadings, Motions, and Clarify a confusing citation.
Discoveries
*The agency recommendation number is used in the agency’s Program Evaluation Report.
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ADDITIONAL INFORMATION

The Commission provides four recommendations for regulation changes that are in the promulgation
process. These recommendations, summarized in Table 14, are provided for information purposes only.

Table 14. Regulation changes recommended by the Commission that are in process.
Regulation Summary of Change

(provided by S.C. Human Affairs Commission’?)

65-223

Investigation Clarify that certain file contents may be protected from disclosure. 17
Procedures

65-2(d)(.6) Establish that complaints may be submitted by fax or email. 22
Complaint

65-3(B)(10)

Investigation and Allow the charging party access to the respondent’s written ’3
Production of ‘position statement” which contains its defenses.

Evidence

65-223 Allow for closure of an investigation when a complainant wants to
Investigation withdraw the matter, or when complainant is offered full relief 24
Procedures under the law and fails to accept it.

*The agency recommendation number is used in the agency’s Program Evaluation Report.

Additionally, during the study process, the Commission informs the Oversight Committee about the
status of its implementation of the nine recommendations made by the S.C. Legislative Audit Council
(LAC) in its 2014 review of the agency.”* This information is provided in Table 15 for information

purposes.”

Table 15. SCHAC responses regarding implementation of LAC recommendations.

LAC Recommendation #1:

The S.C. Human Affairs Commission should
establish a formal standard for the time it
should take to resolve a case.

SCHAC Response:

The Commission has already established a formal
standard for the time that it should take to resolve cases:
within 180 days after a case has been assigned to an
investigator. As previously discussed with the Honorable
Subcommittee Members, the length of an investigation
depends on many variables. The Agency has attempted
to implement changes that address certain types of
delays; however, not all variables are in the Agency's
control.

For instance, on our EPMS yearly review, investigators
are measured on their ability to resolve 85 percent of
their cases within 180 days. The 85 percent metric has
been applied to experienced investigators since 2012.
We use the Equal Employment Opportunity
Commission's (EEOC) Integrated Mission System (IMS)
reports to measure investigator productivity and the
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LAC Recommendation #2:

The S.C. Human Affairs Commission should
maintain data on the variables that may
affect the agency’s average case resolution
time.

LAC Recommendation #3:

The S.C. Human Affairs Commission should
ensure that all permanent employees have
signed position descriptions reflecting their
current job duties and job titles.

LAC Recommendation #4:

The S.C. Human Affairs Commission should
require documentation, such as official
college transcripts, during the hiring
process to verify that the new employee
meets the minimum educational standard
for the position.

amount of time cases have been in our inventory. The
IMS is used nationwide by the EEOC and state-equivalent
agencies like SCHAC for monitoring efficiency. If
investigators do not comply with the 85 percent
standard, this can affect their EPMS score and future
employment status at SCHAC. Currently, none of our new
investigators have been or can be formally measured by
the 85 percent metric due to their new hire status.
However, the 85 percent standard will become effective
for new employees upon the completion of their first
year with the Agency.

Additionally, the Agency's regulation related to
subpoenas was updated in May 2017. With this update,
employers being investigated have a shortened time
frame for complying with information requests, which in
turn expedites the investigation.

Still, certain variables remain outside of the Agency's
control, such as how long the EEOC holds a file before
waiving it to us, or whether the investigation requires the
investigator to travel to the employer's physical location
(referred to as an 'on-site' investigation).

SCHAC Response:

See the Response above to Recommendation #1.
Additionally, other variables are now being monitored
and certain processes have been implemented to curb
delay. For example, occasionally, the parties to an
investigation may agree to mediate their matter, but the
parties will fail to agree on a date for mediation. In that
circumstance, a delay of more than three weeks (without
a reasonable cause for the delay) will result in the case
proceeding to investigation without being mediated.

SCHAC Response:

All employees have signed position descriptions, which
contain their job duties and titles.

SCHAC Response:

The Agency requires documentation, such as official
college transcripts, for all new employees.
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LAC Recommendation #5:

The S.C. Human Affairs Commission should
complete annual evaluations through the
Employee Performance Management
System.

LAC Recommendation #6:

The S.C. Human Affairs Commission board
by-laws should be updated every two years
and should address the duties of board
members, including the review of
employment case files.

LAC Recommendation #7:

The S.C. Human Affairs Commission should
track files reviewed by board members
each year.

LAC Recommendation #8:

The Governor should appoint citizens to
serve as board members for those current
board members serving expired terms and
for vacancies on the board.

LAC Recommendation #9:

The General Assembly should amend S.C.
Code §1-13-40(j) to delete the
requirement of filing this annual report to
the Governor and to the General
Assembly.

SCHAC Response:

The Agency now relies on a Universal Review Date for
completing the annual EPMS review.

SCHAC Response:

The Board's By-laws have been updated twice within the
past two years, most recently on May 18, 20 17, and the
Board's duties are reflected therein.

SCHAC Response:

The Agency maintains a record of the Board members
who have reviewed employment files, and attempts to
distribute equally files for review by each Board member.

SCHAC Response:

This Recommendation is not within the Agency's control.
The Agency does have Board vacancies and would like to
have appointments made for those vacancies.

SCHAC Response:

Please see Law Recommendation #21.
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Appendix A. January 10, 2017, Meeting Information
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South Carolina
Tbouse of Representatives

T egislative Obergight Committee

Tuesday, January 10, 2017
Room - 516 Blatt Building (full Judiciary Committee Room)
10:00 a.m.
Pursuant to Committee Rule 4.9, S.C. ETV shall be allowed access for internet
streaming whenever technologically feasible.

Revised* AGENDA
(*Order of agenda items has been changed.)
L Approval of minutes from December 7, 2016 meeting
II. Discussion of recommendations to the Speaker for agencies to schedule for

study in 2017 (publication of an agency review schedule in the House
Journal the first day of session)

III.  Discussion of organizational matters

IV. Adjournment
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LEGISLATIVE OVERSIGHT COMMITTEE

SUBCOMMITTEE ASSIGNMENTS
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Legislative Oversight Subcommittees
2017-2018

Economic Development, Transportation, and Natural Resources

Rep. Ralph W. Norman - Chair
Rep. Neal A. Collins

Rep. Mandy Powers Norrell
Rep. Robert L. Ridgeway, 111

Education and Cultural

Rep. James E. Smith, Jr. - Chair
Rep. Joseph H. Jefferson, Jr.
Rep. Tommy M. Stringer

Rep. Raye Felder

Executive

Rep. Gary E. Clary - Chair
Rep. Laurie Slade Funderburk
Rep. Wm. Weston J. Newton
Rep. Robert Q. Williams

Healthcare and Regulatory

Rep. Phyllis J. Henderson - Chair
Rep. William K. “Bill” Bowers
Rep. MaryGail K. Douglas

Rep. Bill Taylor

Law Enforcement and Criminal Justice

Rep. Edward R. “Eddie” Tallon, Sr. - Chair
Rep. Katherine E. “Katie” Arrington

Rep. William M. “Bill” Hixon
Rep. J. Todd Rutherford
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LEGISLATIVE OVERSIGHT COMMITTEE

MINUTES FROM DECEMBER 7, 2016 MEETING
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First Vice-Chair:
Laurie Slade Funderburk

Katherine E. (Katie) Arrington
Gary E. Clary

MaryGail K. Douglas

Phyllis J. Henderson

Joseph H. Jefferson Jr.

Mandy Powers Norrell

J. Todd Rutherford

Tommy M. Stringer

Bill Taylor

Jennifer L. Dobson
Research Director

Cathy A. Greer
Administration Coordinator

Chair Wm. Weston J. Newton

Legislative Obvergight Committee

South Carolina Bouge of Repregentatives

Post Office WBox 11867
Columbia, South Carolina 20211
Welephone: (803) 212-6810 « Fax: (803) 212-6811
Room 228 Blatt Building

Legislative Oversight Committee Meeting
Wednesday, December 7, 2016
Blatt Building Room 110

Archived Video Available

William K. (Bill) Bowers
Neal Collins

Raye Felder

William M. “Bill” Hixon
Ralph W. Norman
Robert L. Ridgeway 111
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

Charles L. Appleby IV
Legal Counsel

Carmen J. McCutcheon Simon
Research Analyst/Auditor

I.  Pursuant to House Legislative Oversight Committee (Committee) Rule 6.8, South
Carolina ETV was allowed access for streaming the meeting. You may access an
archived video of this meeting by visiting the South Carolina General Assembly’s
website (http://www.scstatehouse.gov) and clicking on Committee Postings and
Reports, then under House Standing Committees click on Legislative Oversight.
Finally, click on Video Archives for a listing of archived videos for the Committee.

Minutes

I.  House Rule 4.5 requires standing committees to prepare and make available to the

public the minutes of committee meetings, but the minutes do not have to be verbatim
accounts of meetings.

Attendance

I.  Pursuant to Committee Rule 3.1, the organizational meeting of the House Legislative
Oversight Committee was called to order by Temporary Chair, Ralph W. Norman, in
Room 110 of the Blatt Building. All members of the Committee were present for all
or a portion of the meeting, except: Representative Mandy Powers Norrell.
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8.

Phyllis Henderson

9.

Bill Hixon

10.

Joseph H. Jefferson, Jr.

11.

Wm. Weston J. Newton

12.

Ralph W. Norman

ANANANANEN

13.

Mandy Powers Norrell

NP

14.

Robert L. Ridgeway, III

15.

Todd Rutherford

16.

James E. Smith, Jr.

17.

Tommy M. Stringer

18

. Edward R. “Eddie” Tallon

19

. Bill Taylor

20

. Robert Q. Williams

ANARNANANENE VRN

I1I. First Vice-Chair Funderburk made brief remarks.

Administrative Matters

L The next order of business was discussion of organizational matters, beginning with a
vision and mission statements. Representative Joseph H. Jefferson, Jr., moved that the

Committee approve mission and vision statements as adopted and utilized by the

Committee in the 121% General Assembly. A roll call vote was held, and the motion
passed.

Motion
made by:

Member

Yea

Nay

Not Voting
(NP for Not
Present)

Katherine E. “Katie” Arrington

William K. “Bill” Bowers

Gary E. Clary

Neal Collins

MaryGail Douglas

ANIANANENAN

Raye Felder

NP

Laurie Slade Funderburk

| Pl (1 g (| ] (3

Phyllis Henderson

A

Bill Hixon

—
<

. Joseph H. Jefferson, Jr.

—
f—

. Wm. Weston J. Newton

—
[\°]

. Ralph W. Norman

ANRVRIRSAYAN

—
W

. Mandy Powers Norrell

NP

._..
N

. Robert L. Ridgeway, 111

—
W

. Todd Rutherford

S
N

. James E. Smith, Jr.

—
3

. Tommy M. Stringer

18. Edward R. “Eddie” Tallon

ARYAYANAN
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Minutes

L Representative Phyllis Henderson moved to approve the minutes from the Committee’s
meeting on October 31, 2016, the last meeting during the 121% General Assembly. A

roll call vote was held, and the motion passed. New members of the Committee

abstained from the vote.

Motion
made by: °

Member

Yea

Nay

Not Voting
(NP for Not
Present)

Katherine E. “Katie” Arrington

NV

William K. “Bill” Bowers

Gary E. Clary

ANAN

Neal Collins

MaryGail Douglas

NV
NV

Raye Felder

Laurie Slade Funderburk

ad Pan | Eoal (] Pl o Ll Lo

Phyllis Henderson

ASAVAN

o

Bill Hixon

10.

Joseph H. Jefferson, Jr.

11.

Wm. Weston J. Newton

12.

Ralph W. Norman

AR

13.

Mandy Powers Norrell

NP

14.

Robert L. Ridgeway, 111

AN

15.

Todd Rutherford

16.

James E. Smith, Jr.

17.

Tommy M. Stringer

18

. Edward R. “Eddie” Tallon

19

. Bill Taylor

20

. Robert Q. Williams

ANRNANENAN

II. The meeting was adjourned.
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Cathy Greer

From: DOUGLAS W MCPHERSON <dcmcepherson@bellsouth.net>
Sent: Sunday, December 11, 2016 3:14 PM

To: House Committee on Legislative Oversight
Subject: Greenville News Article

Follow Up Flag: Follow up

Flag Status: Flagged

TimeMattersID: MBFESAGF580D9329

TM Contact: LOC Healthcare

TM Contact No: 3000

TM Matter No: 15-176

TM Matter Reference: Disabilities and Special Needs, Department of

This article focuses on a death that occurred at a Care Focus home in Fountain Inn, SC in July

2016. A second death occurred at another Care Focus death in September 2016 in Taylors,

SC. Care Focus is a private provider, like SC Mentor, that DDSN contracts with to provide residential
services.

Deborah McPherson

Panel finds some vulnerable adult deaths
preventable

Tim Smith , tcsmith@greenvillenews.com 9:49 p.m. EST December 10, 2016
- ZBuy Photo
(Photo: Heidi Heilbrunn/Staff )
4 CONNECTTWEETLINKEDINCOMMENTEMAILMORE
COLUMBIA — On the night of her death, the 35-year-old resident of a Fountain Inn group home for
the intellectually disabled went to bed normally.
According to police records, the woman had lost a "severe" amount of weight in the previous six
months and had experienced several falls earlier in the year. But staff noted nothing unusual about
her health during the evening of July 29, 2016.
But sometime during the night, the woman swallowed her own fecal matter and choked. She was
discovered the next morning unresponsive in her bed, and attempts by staff and EMS workers to
revive her failed. Her death would eventually be ruled accidental.
Her suffocation is one of more than 100 deaths that occur each year among vulnerable adults in state
care.
"Each death we look at is different," said Anderson County Coroner Greg Shore, chairman of the
state Vulnerable Adult Fatality Review Committee, which looks into many of the deaths. "Some
deaths are autopsied, some are not. Some were in the care of the hospital. Some were still at the
institute they were living in."
The details of such deaths are often cloaked in secrecy, the result of a desire to protect the privacy of
families, and state laws that shield from public view inquiries or reviews into their deaths.
ADVERTISING
inRead invented by Teads
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Even commissioners with the state Department of Disabilities and Special Needs, which cares for
thousands of people with intellectual disabilities, autism, brain or spinal cord injuries, are not routinely
told the details of deaths.
But Shore's committee, which reviews deaths of those in the care of DDSN and the state Department
of Mental Health, has compiled statistics on the causes, finding most are natural.
In fact, according to the panel's latest report, issued in 2015 and covering the years from 2007 to
2014, only 103 out of 1,436 vulnerable adult deaths in the state were not classified as natural.
But not all death certificates list causes, according to the committee, and some are undetermined.
"It has been the committee’s experience that underlying causes are often not clear on certificates of
death," the report stated. "Additional training for those responsible for signing death certificates in
South Carolina is recommended."
The committee meets every other month to review deaths, ask questions and issue
recommendations. It is made up of representatives from a bevy of state agencies, including the State
Law Enforcement Division, as well as from the group Protection and Advocacy for People with
Disabilities, a county coroner, a physician, an attorney, a prosecutor, a forensic pathologist, and
representatives of community residential care facilities.
According to the panel's latest report, since 2007 there have been 47 accidental deaths, four suicides,
three homicides and 59 deaths in which a cause was not recorded, not indicated on the death
certificate or undetermined.
The panel's report does not mention any individual case and is in fact prevented by law from doing
so. But it does discuss trends, issues and suggestions.
While most of the deaths are natural, according to the report, some could have been prevented.
“The patient may have had some swallowing issues but yet they were on solid food," Shore told The
News. "We usually ask for more information or go back and re-educate the staff. It may have been
just a standard protocol that may not have been followed. Or there may be a protocol the committee
recommends they develop."
For example, the panel noted in its report that aspirational pneumonia "continues to be among the
top contributors of deaths among vulnerable adults in South Carolina,”
It recommended staff pay attention to those who have difficulty swallowing, taking safety precautions
during feeding, avoiding medications that make swallowing hard or limit secretions, and that staff
ensure proper oral hygiene.
Deaths from bowel obstruction "continue to be a concern," according to the report, concluding that
some of those deaths are preventable.
"Large bowel obstruction in the elderly patient is a frequent, serious surgical emergency." the report
noted. “If left untreated the outlook is poor."
It recommended training to recognize the signs of such obstructions, especially in non-compliant
consumers, as people under DDSN care are called.
Nationally, it appears natural causes are behind the deaths of most intellectually disabled, though
causes can vary by state. Studies show that the intellectually disabled have shorter lifespans than
the general population.
In one national presentation in 2014, the causes of death for the intellectually disabled were
examined in four states. The rank varied but the top causes included heart disease, cancer,
aspirational pneumonia, septicemia, congenital diseases and conditions, influenza and respiratory
disease. For the general population, the presentation found, the top causes were heart disease,
cancer, respiratory disease, stroke and accidental injury.
The reviews of South Carolina vulnerable adult deaths, Shore said, are a check and balance on the
system to try and reduce preventable deaths.
The News reported earlier this year that between 2011 and May of 2016, 10 deaths had been
reported at facilities of South Carolina Mentor, one of the largest private providers of care for
DDSN. Only one of those was classified as a substantiated case of abuse or neglect, according to
the agency, which has frozen admissions to Mentor three times for issues unrelated to the deaths.

2
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In two cases, The News reported, including one in Greenville County, residents of Mentor group
homes wandered away and were struck and killed by cars. In another, a resident choked on a
cracker after returning from a hospitalization for pneumonia, records show.
SLED's vulnerable adult unit, which investigates all deaths of vulnerable adults in state care, supplies
Shore's panel with records and information and gathers more information if the panel requests it.
Among the most common non-natural causes of deaths by vulnerable adults, according to the report,
are choking and falling. Others include drug reactions and medication errors.
In 2014, a 55-year-old resident of a group home in Chesterfield County died in part from an overdose
of fluvoxamine, one of his medicines, according to his death certificate.
Neither the coroner's report nor police reports disclosed how the drug overdose occurred. But a
worker at the home was subsequently charged and indicted for abuse or neglect of a vulnerable adult
in connection with his death.
County disability agencies and other DDSN providers are required to report medication errors. DDSN
and its providers are allowed by law to use unlicensed workers who have been trained as medication
technicians to hand out medications.
John Cocciolone, executive director of Thrive Upstate in Greenville, told The News previously
that since 2013 no deaths or serious injuries have resulted from any medication errors in Greenville
County's agency, though he said the agency did have a death years before he arrived that was due to
such an error.
Other vuinerable adult deaths, according to the committee's report, have been caused by motor
vehicle accidents, sepsis, heat stroke, hypothermia and cardiac arrest.
Lois Park Mole, a spokeswoman for DDSN, said none of the 26 DDSN deaths reported in the most
recent quarter were substantiated cases of abuse or neglect. In fact, she said, 69 percent occurred in
hospitals.
DDSN Commissioner Vicki Thompson of Seneca said details of deaths could help commissioners
spot trends so officials can improve care.
"We have received, as a commission, more information on deaths from reporting by The Greenville
News than we have ever received as a commission member from that department," she said. "We
should receive information on deaths and we should receive information on all critical incidents with a
little bit more detail because we need to be looking for patterns.
"We're not told critical incidents by location, for example. To me that's a very important thing to look at
because we need to know who's doing a really good job and who we need to look at closer."
While not all deaths are autopsied, Shore said he does not believe autopsies should be mandatory.
He said in cases outside a hospital, the local coroner is notified and can require an autopsy, and the
deaths are reviewed by SLED.
"l think it really needs to be on a case by case basis," he said. "Some of these cases we see are
patients who had chronic health issues and things like that, and the cause of death looks like it is
appropriate to what the symptoms (are) the patient was having. | think you should certainly autopsy
these cases where there is not a clear understanding of what is going on."
The state's coroner system is much improved over what it used to be, he said, though part-time
coroners in some counties are "problematic."
He said he thinks the state's current system is a good one to provide safeguards in the deaths of
vulnerable adults.
"Is it the perfect system? No," he said. "We don't catch 100 percent of an abuse or something like
that. But | do think they are vetted pretty well where if there is an organization or a group home
having some issues we certainly see those problems through our review."
The woman who died in the Fountain Inn home had been there 10 years, according to police
records. Her mother visited her regularly, took her out to eat on weekends, and had been having
tests done to determine why she was losing weight.
Staff at the home always got the woman up last, a staff member told police, because she took
additional time to get ready. But on this morning, the staff member told police, the woman did not
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respond, and after determining something was wrong, the staff member pulled her onto the floor and
began giving chest compressions while EMS was summoned.

An autopsy found nothing unusual in her internal organs, according to the police report, but did find a
"vast amount" of excrement in her esophagus, some in her stomach, and some pieces of styrofoam in
her stomach as well. :

Sharon Craver, case manager for the Greenville County Coroner's Office, said this week that the
cause of death was asphyxia due to aspiration of foreign material and it was classified as an
accidental death.
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Cathy Greer

From: DOUGLAS W MCPHERSON <dcmcpherson@bellsouth.net>
Sent: Monday, December 12, 2016 10:26 AM

To: House Committee on Legislative Oversight

Subject: DDSN Service Coordinator referred the family to this private provider, Palmetto Pee Dee
Follow Up Flag: Follow up

Flag Status: Flagged

TimeMattersID: MBAE3A6F5A13C888

TM Contact: LOC Healthcare

TM Contact No: 3000

TM Matter No: 15-176

TM Matter Reference: Disabilities and Special Needs, Department of

Mom finds infected bite mark, weight loss in
autistic son in facility

Tim Smith , tcsmith@greenvillenews.com 7:30 a.m. EST December 12, 2016
(Photo: Provided)

COLUMBIA — The state Department of Health and Environmental Control is investigating allegations
that an autistic patient of a residential treatment facility for children and adolescents in Florence was
repeatedly bitten and has lost almost 40 pounds during his stay.

A spokesperson for the agency, which licenses the Palmetto Pee Dee Behavioral Health Center, told
The Greenville News a complaint was made against the facility last week and is being investigated.
The facility, a private provider in the state Department of Disabilities and Special Needs network, also
was investigated and cited by DHEC in September after a complaint that a staff member had
"popped" the hand of a patient who was acting out, records show."

"DHEC investigated that complaint and found two violations: (1) the facility’s failure to submit an
incident report to DHEC within 24 hours; and (2) the facility failed to ensure a resident’s right to be
free from harm," said spokesperson Adrianna Bradley. "The facility submitted an acceptable plan of
correction for the cited violations."

A spokeswoman for the facility issued a statement about the most recent allegations saying the
company was dedicated to patient care. "The care and safety of our patients, including their privacy,
is Palmetto Pee Dee Behavioral Health’s top priority," Halle Michling, director of business
development for the facility, said in a statement. "Due to the Health Insurance Portability and
Accountability Act (HIPAA), the federal law that establishes standards for the privacy of health
information, the facility is precluded from discussing any details regarding the care and treatment of
any patient." She said additionally that the facility "remains dedicated and committed to its mission of
providing the highest quality of care to its patients and to offering services that improve the overall
health and well-being of patients and their families."
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Liane Hughes Turner, the mother of the autistic patient, also alleges that the facility has refused to
provide her with incident reports of the biting, even though she is his legal guardian. The facility,
according to its website, handles patients of ages 7-21 with various conditions, including intellectual
disabilities and autism.

According to the website, it is part of the national chain Universal Health Services, which was the
subject of a critical investigative report last week by BuzzFeed, a report the company has said "we
dispute and deny."

UHS patients consistently report high levels of satisfaction with the care they receive, according to the
company. In 2015, according to the company, UHS patient satisfaction survey scores averaged 4.5
out of 5. In 2015, UHS Behavioral Health facilities treated almost 450,000 inpatients, amounting to
over 5.8 million patient days, the company said.

Turner said her son was placed there in April by a coordinator for the Richland-Lexington Disabilities
and Special Needs Board.The executive director of that agency, Mary Leitner, told The News she
was prohibited from discussing any individual case. She said the agency does look into complaints
and can refer them to the appropriate authorities, including the State Law Enforcement Division.

Turner said her 20-year-old son, who has the mind of a 3-4-year-old, has not been unhappy with the
facility. But she has been alarmed by his weight loss and the bite injuries, as well as what she sees
as inattention to her son's condition.

She said it was she who pointed out that a bite wound on his shoulder was infected, prompting a
doctor to prescribe an antibiotic. But she said the prescription could not be found and another was
recently written.

"I raised a special needs son for 16 years by myself," she said. "l put him through school. | put him
through therapy. He had heart problems when he was born. He survived all of that because of me. If
| don't advocate for him, then who will?"

She said her son is a picky eater, but when she eats with him outside the facility he eats an entire
meal. She said she had given the facility a list of what he eats and she believes the facility should
have had plenty of food on that list.

“It's not that hard to have peanut butter and bread on hand," she said. Turner said she attended a
Nov. 22 treatment team meeting at the facility and the doctor prescribed peanut butter sandwiches for
snacks and meals for her son.

"They went on Dec. 5, 14 days later, and bought a jar of peanut butter," she said. She said her son
now weighs 96 pounds, almost 40 pounds lighter than he did upon admission. She said he is 5 feet
tall.

“He is very thin," she said.

Turner said her son has been bitten four to five times by another child or children at the facility during
the past several months and had been bitten previously at the facility. Staff there, she said, told her
they had separated the child or children responsible. But on Nov. 22 she spotted an infection on a
bite wound on her son's shoulder. She took photos of the bite marks as well as of his weight loss and
showed them to the newspaper. She also mentioned the biting to staff. At the treatment meeting, she
said, she mentioned the infection to the doctor and he looked at the wound and prescribed an
antibiotic.

According to DHEC records of the September investigation, a staff member who struck the hand of a
resident said he did so because the resident was biting his hands.|

Turner said she asked officials at the facility for incident reports of the biting of her son and was told
she could not have them. She has since filled out paperwork to get a copy of his medical charts. She
2
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said she wonders what is in the incident reports that the facility does not want her to see. She said
she has noticed that her son's face and clothes are often dirty and his teeth "junked up" when she
picks him up. Turner said she has mentioned the dirtiness to staff.

She said her son was raised at home until he was 16 and she could no longer handle him.

"He's always been extremely well cared for and the center of everyone's attention," she said. "He's
very likable. He does have some behavioral issues that we could not handle at home. When he does
not have the behavioral issues, he's wonderful to be around.” Turner said she is frustrated. "I don't
know what | have to do to get help for him or who | need to talk to because | keep getting referred to
someone else," she said. "He cannot keep losing weight or he will die."
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Cathy Greer

From: DOUGLAS W MCPHERSON <dcmcepherson@bellsouth.net>
Sent: Tuesday, December 13, 2016 7.56 PM

To: House Committee on Legislative Oversight

Subject: Greenville News Article

Follow Up Flag: Follow up

Flag Status: Flagged

Senator pre-files bill to move DDSN to
governor's cabinet

Tim Smith , tesmith@greenvillenews.com 7:18 p.m. EST December 13, 2016

- 2Buy Photo

(Photo: Tim Smith / Staff)

CONNECTTWEETLINKEDINCOMMENTEMAILMORE

COLUMBIA — A state senator has prefiled a bill to move the South Carolina Department of
Disabilities and Special Needs into the governor's cabinet, saying the move is necessary to improve
the care and accountability for the state's vulnerable adults.

The legislation by Sen. John Scott, a Columbia Democrat, is similar to a bill he filed during the past
session that failed to pass.

This time, however, Scott has the backing of some other senators, including Sen. Harvey Peeler of
Gaffney, a Republican and chairman of the Senate Medical Affairs Committee, which oversees
DDSN.

“It's not going to go away," Scott told The Greenville News concerning issues with the agency. "We're
going to have to fix these problems."

Scott's bill would require that the agency, which is now governed by a seven-member commission
appointed by the governor, be overseen instead by a director appointed by the governor, with the
advice and consent of the Senate. The director would serve at the pleasure of the governor.

The director could then hire and remove any employee at the agency, under the bill, while the
commission would become an advisory board.

ADVERTISING

inRead invented by Teads

DDSN serves thousands of those with intellectual disabilities, autism, brain and spinal injuries through
its system of regional centers, private providers and county disabilities agencies. It employs more
than 2,100 workers full time and another almost 9,000 are employed in the agency's provider
network. The agency's current budget totals $729 million, most of which is federal money.

Scott told The News in August that he planned to file the bill again, saying he had lost faith in the
agency and believes change was needed.

On Tuesday he said there have been more questions raised since then about deaths and injuries as
well as spending by the agency. He said he believes the agency has failed to take responsibility for
incidents with vulnerable adults.

Scott pointed to articles in The Greenville News as evidence of the problems that remain with the
agency.

He also cited the recent remarks of the board's chairman, Bill Danielson, who criticized senators for
questions posed to the agency's director at a recent hearing.
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Last month, Danielson said during a commission meeting that he was speaking for himself, not the
agency or commission but was unhappy with the Senate hearing, describing some of the questions to
DDSN's director as "intolerable."

"It was an embarrassment to our executive director," he told The News last month. "She'll never say
that. But I'll say that. To sit there and some of the insinuations and the direct questions, | found
appalling, frankly."

The chairman of the panel then, Sen. Thomas Alexander, a Walhalla Republican, said none of his
questions were inappropriate or improper and were not intended to be.

"These kinds of things should not be tolerated," Scott said of the criticism. "We are public servants.
We work for the people of the state. We don't always like some things that are said or done but we
have to remain respectful. It's not about us. It's about making sure the most vulnerable population in
this state is well taken care of."

Danielson said in August when asked about Scott's bill that the agency would work with whatever
model lawmakers decided best.

“The Commission on Disabilities and Special Needs and the department will abide by the General
Assembly and governor," he said. "That goes without saying. There are benefits to both the cabinet
model and the commission model. In either model, both the governor and the Legislature are involved
in deciding the leadership.

Asked Tuesday about Scott's bill, Chaney Adams, press secretary for Gov. Nikki Haley, said, "the
governor believes more accountability would be a good thing for DDSN."

Scott said governors in the past have tried replacing board members in an effort to make the agency
better.

"The agency hasn't gotten better, it's gotten worse," he said.

Deborah McPherson, a former DDSN commissioner and advocate for vulnerable adults, said she
thinks if the choice is moving DDSN into the state's Medicaid agency or the cabinet, the cabinet would
be the better move.

She said if a governor can appoint a director who then has the ability to replace any employee, the
agency can be improved.

"I feel like it would improve the service delivery system by the governor being responsible for the
selection of the state director," she said.

Last year, Scott filed a bill with Sen. Kevin Bryant of Anderson to place the agency in the state
Department of Health and Human Services, which administer's Medicaid funding used by many
vulnerable adults.

Officials estimated the bill would initially cost the state $1.1 million in technology and communication
costs if enacted. The legislation did not make it out of committee.

McPherson said she fears if the agency was placed in HHS, it might not get the attention it needs
compared to making it part of the governor's cabinet.

The Legislature returns to work in January with a new, two-year session.
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House Committee on Legislative Oversight

[———

From: DOUGLAS W MCPHERSON <dcmcpherson@bellsouth.net>

Sent: Wednesday, January 04, 2017 5:49 PM

To: House Committee on Legislative Oversight

Subject: Fw; [Post and Courier] Add S.C. Division of Disabilities and Special Needs to governor's
Cabinet

http://www.postandcourier.com/opinion/editorials/add-s-c-division-of-disabilities-and-special-needs-
to/article _3e76783a-d206-11e6-845b-

572aa7b07ddf.html?utm_medium=social&utm_source=email&utm_ campaign=user-share
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11612017 Add S.C. Division of Disabilities and Special Needs to governor's Cabinet | Editorials | postandcourier.com

http://www.postandcourier.com/opinion/editorials/add-s-c-division-of-disabilities-and-special-needs-to/article_3e676783a-d206-11e6-845b-572aa7b07ddf.html
Add S.C. Division of Disabilities and Special Needs to governor's Cabinet

Jan 4, 2017

Restructuring state government to shift agencies to the authority of the governor rather than appointed boards and commissions provides for
greater accountability in their operation and expenditures.

That's not always evident to the S.C. Legislature, which usually has been reluctant to diminish its considerable authority over state government.

But when the agency becomes an embarrassment to the state, legislators are more willing to act. That happened with the Division of Motor
Vehicles (DMV) and with the Employment Security Commission (ESC).

DMV, which had been a perennial problem, vastly improved under executive branch management, beginning with Gov. Mark Sanford.

The Legislature got around to making ESC a Cabinet agency, and changing its name to the Department of Employment and Workforce, after
legislators learned it was $900 million in debt because of excess unemployment payments related to the 2008 recession.

A change in the governance of the state Division of Disabilities and Special Needs could happen this year as a legislative response to complaints
about the agency, which is responsible for South Carolinians with intellectual disabilities, autism and brain and spinal injuries.

Internal agency audits reported by The Greenville News last year cited failures in managing agency funds and property of their clients.

Powerecy-Groeryty

_ Local Property Management Company Navigates the Rental Market Boom

88l As more and more people move to Charleston, the demand for housing increases. Much of that demand is coming from millennials who are seeking education
& | and job opportunities in the Holy City. [Sponsored]

A bipartisan effort is under way to put DDSN in the Cabinet, thereby giving the governor the authority to appoint the agency director, Currently a
seven-person commission chooses the director.

Sen. John Scott, D-Richland, has prefiled legislation to advance the restructuring proposal, and has the support of Sen. Harvey Peeler, R-
Greenville, who chairs the Senate committee with oversight responsibility for DDSN. Both legislators cite a growing dissatisfaction with the job
that DDSN is doing.

The News has cited DDSN shortcomings and allegations of abuse and neglect by a major agency contractor.

Sen. Scott says the agency has failed to take responsibility for incidents with vulnerable adults, “It's not going to go away,” he told The News.
“We're going to have to fix these problems.”

DDsN officials have defended the agency’s record and object to the plan to alter its governance. The legislative proposal would retain the
commission strictly as an advisory board.

The experience of other agencies that have become part of the Cabinet system says it works better for accountability and transparency. The
state's chief executive is a better choice to lead state agency operations than an appointed board or commission.

: " . o f the Human Affairs Commission
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Cathy Greer

From: DOUGLAS W MCPHERSON <dcmcpherson@bellsouth.net>
Sent: Sunday, January 08, 2017 12:19 PM

To: House Committee on Legislative Oversight

Subject: Greenville News Article

Tim Smith with The Greenville News did this investigative story about Palmetto Pee Dee Behavioral
Health. Mrs. Hughes' son was placed at that facility through Richland/Lexington Disabilities and
Special Needs (DSN) Board service coordinator. Why did the service coordinator not assist in
advocating for this child and his health and safety?

Workers allege host of problems

Children’s treatment facility in poor condition

TIM SMITH

TCSMITH@GREENVILLENEWS.COM

COLUMBIA - Children at a residential treatment facility that is under state investigation have been
hurt after altercations with staff, given inadequate food and programming, and the facility often has
been short-staffed, current and former workers at the facility have told The Greenville News .
Workers also say the aging facility has suffered a host of maintenance problems, including broken
laundry equipment, malfunctioning showers and mold.

Training has been inadequate, workers have been forced to work 16-hour shifts, staff infections and
scabies have been found at the facility, and children there have been subjected to verbal abuse by
staff, the concerned workers say. An official of the facility, Palmetto Pee Dee Behavioral Health in
Florence, labeled the allegations as “dubious” and said in a statement to the newspaper that the
residents’ care is the company’s highest priority.

“First and foremost, patient care and patient safety are the primary concerns of the administration and
staff of Pee Dee Palmetto Behavioral Health,” Halle Mechling, business development director for the
facility, said in a statement.

The latest allegations come after the state Department of Health and Environmental Control
confirmed it was looking into complaints by a Columbia mother that her autistic child had lost
excessive weight at the facility and had been repeatedly been bitten while there, with one of the
wounds becoming infected, The News reported Dec. 12.

After reading that story, Melissa Boyter, an Easley mother of another autistic child at the facility, told
The News she has seen a bite mark on her 16-yearold daughter’s shoulder and bruising on her lip.
She said the facility told her they believe her daughter bruised her lip, but she feels her child is in
danger.

The facility is licensed by DHEC and children are referred a variety of sources, including local
disabilities boards, although the center is not a qualified provider of the state Department of
Disabilities and Special Needs, and it does not oversee its care.

Adrianna Bradley, a DHEC spokesperson, told The News that the agency

has recently received additional allegations and “the investigation into the facility is ongoing.”
Palmetto Pee Dee is owned by Universal Health Services, the largest facility-based behavioral health
provider in the nation, with more than 230 facilities in 37 states, according to its website. UHS
facilities, according to its website, outperformed the industry in 2015 in Joint Commission surveys and
many were recognized as “Top Performers” in key metrics.

Mechling, the company spokeswoman, said, “It's important to understand that behavioral health care
is highly specialized and personalized, and we treat people when they are most vulnerable. Every
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day, our facility delivers compassionate, high-quality care to the residents we serve. All treatment is
tailored to the individual and the care provided is overseen by licensed, trained professionals
including a board certified psychiatrist.”
She said the facility is licensed, fully accredited and “complies with all required state and federal
regulations including patient staff ratios, training and credentialing.”
Mechling said federal regulations prohibit facility officials from discussing details of the care and
treatment of any individual.
In tape-recorded interviews and written statements, 13 current and former employees, some of whom
said they were fired after voicing concerns, said they were speaking out because they are frustrated
at the lack of change and because of their love for the children. Each of the employees said they do
not believe the children have been properly cared for at the facility.
“The residents would always express their concerns to me and other staff members on how they wish
they would close the facility because they felt they were being treated inhumanely,” said Anneka
Brown, one of several former workers who agreed to go on the record with the newspaper and who
said she was discharged from her job after lodging a sexual harassment complaint.
Ethel Dixon, a former manager of the facility who relocated from Baltimore to take the job, said she
was “horrified” at what she saw. She said she left the facility in 2015 after she was told she was not
performing her duties, a claim she said was untrue.
“I think kids were neglected,” she said. “| wouldn’t put my kid in a place like that.”
According to Palmetto Pee Dee’s website, the facility accepts children ages 7-21 who have autism,
intellectual disabilities, psychiatric or various behavioral disorders. Some of them come from the state
Department of Juvenile Justice, the workers say, while others are sent from out of state. Some are
non-verbal.
While workers said they cared about the children and believe most at the facility do, they said some
employees became frustrated at those acting out and sometimes expressed anger at the children, or
worse.
Ahmad Belton, a current “as needed” mental health technician at the facility and former supervisor
there, said he witnessed another worker choke a resident in October. The staff member was written
up and returned to work three days later, he said.
Belton said he also witnessed an employee threaten a child. He reported him, he said, but he saw no
indication the employee was disciplined.
Ross Bethea, a former mental health technician there who left about a month ago, said when he first
arrived he was told by several other staff members that if residents acted out, he should take them to
a room with no cameras and beat them up.
‘I said if this is the only way | can get a child to respect me, then this is not the job for me and I'm
quitting,” he said.
After word got out about what he was told, a manager told him that was not true, Bethea said.
But he believes assaults happened.
“You see a kid's face busted up or | do their laundry and | see blood on their clothes, blood on their
pillowcases and blood on their sheets, and it's not being done by other residents,” he said. “It's done
by staff. That's how they handle kids.”
He said he was called “weak” because he refused to “cuss the kids out or | didn’t want to put my
hands on them.”
Lora Cannon, who said she worked there for about 10 years as a mental health tech until she was
dismissed in 2014 after rejecting the sexual advances of a superior, said some children who were
acting out had their legs and arms broken during attempts to restrain them them to calm them down.
She said the reason cameras were installed was in response to some of the injuries but she said staff
were aware of rooms or areas where the cameras didn’t reach. Those areas, she said, were called
“plind spots.”
Dixon, who left in February of last year, said while she was there two staff members were fired after
they were accused of physically abusing a non-verbal child who had bruises.
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“Sometimes | would be in my office and staff would be screaming and yelling at the kids, talking to
them like they were on the street,” she said. “l would come out and say, ‘Excuse me, don't talk to
them like that.”
Mike Pitts, a former mental health technician who worked at the facility about a year, said he was
accused of breaking a child’s arm after the child acted out. But he said a subsequent investigation
cleared him and he has no idea how the child’'s arm was broken.
Normally, he said, when a child acts out, he places the child in a bathroom to calm down. But he said
when the child whose arm was broken was released from the bathroom, he began acting out again
“so we had to put him in a hold.”
Two days later, he said, it was discovered the child’s arm was broken. Because he was the one
placing the child in the bathroom, he said he was blamed. But he said he took a lie-detector test and
was cleared by the Florence Police Department.
“l know there was no way | broke his arm,” he said.
He said he was fired over the incident for violating policy.
Lt. Mike Brandt with the Florence Police Department said a supplemental report about the case
concluded that “there was not sufficient evidence nor testimony to pursue criminal charges against
the suspect.”
A DHEC investigation earlier this year found a staff member “popped” the hand of a resident who was
acting out, The News previously reported.
Workers at the facility say the modern lobby and gleaming website belie conditions inside, where
workers said they found a different world with floors sometimes cluttered, walls, tables or windows
sometimes smeared with blood or feces, mold on walls, laundry machines that didn’t always work and
supplies that were sometimes hard to find.
Cannon and other workers said they brought laundry detergent and hygiene supplies from home
because the facility did not always have them. Some workers said they also brought clothes and
shoes.
Karimha Bethea, a mental health technician at the facility, said the building is old.
“The kids do have a tendency to punch holes in the wall,” she said. “There’s a lot of patch-up work, a
lot of painting over things.”
Some of the showers, she said, are non-working.
“Often times you cannot even find soap or laundry detergent or body wash for these kids to have
proper hygiene,” she said.
Ross said he acted as janitor of the facility even though his job was mental health technician because
he didn’t like to see it so dirty.
Ross said when the facility knows visitors are coming onto the floor of the units, “they will get on the
intercom, “make sure you guys get the blood and the feces off the walls 7
“That’s why | started cleaning the whole facility,” he said.
All of the employees or former employees questioned had complaints about the food, with most
saying the portions were inadequate for teenagers and some saying special dietary requests were not
always accommodated.
Liane Hughes Turner, the Columbia mother of the autistic boy who is the subject of the DHEC
complaint, said her son has lost almost 40 pounds since his admission earlier this year.
She said her son is a picky eater, but when she eats with him outside the facility he eats an entire
meal. She said she had given the facility a list of what he eats and she believes the facility should
have had plenty of food on that list.
“It's not that hard to have peanut butter and bread on hand,” she said.
Turner said she attended a Nov. 22 treatment team meeting at the facility and the doctor prescribed
peanut butter sandwiches for snacks and meals for her son.
“They went on Dec. 5, 14 days later, and bought a jar of peanut butter,” she said.
Ross Bethea said he has seen children who are slow eaters have their food trays removed by
impatient staff.
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“When | first started | was told, ‘Oh, if you let them eat too much they will get sick and throw up,” he
said. “Over time | was like, these kids aren’t eating the food. You all just want to rush because you all
don’t have enough staff so you can get somebody off the clock who has been there 16 hours.”

He said even when parents give the facility what their child likes, “they give them what they give
them. If they eat it, they eat it, if they don’t they go without food.”

He said staff believe one reason behind some children acting out at the facility is they are not getting
enough food. He said many lose weight while there.

“It was heartbreaking to be completing rounds, and residents begging the employees to seek
additional food for them because at dinner they were being given just a sandwich or just not enough
food and often criticized or dismissed when they asked for me,” Brown said. Dixon said when the
children said they had certain dietary requirements, the facility would inform the referral agency that
they would accom modate them. “But those kids were not accommodated,” she said. Another
concern of the workers was the lack of programming, especially for autistic children. “Our program
states we provide for autistic youth,” Belton said. “But all the children do is sit in a classroom or group
room and do nothing. It's worse on the weekends.”

Pitts said he saw the same thing. “They would just be there,” he said. “There wasn’t any classes for
them. There wasn't anything for autistic kids to do. They were just there.” Dixon said the facility “was
not equipped to deal with the types of kids they were getting,” Boyter, the Easley parent, said she
recently learned that her autistic daughter was not getting an education, almost four months after
being there. She said the facility recently brought in a teacher for her child who she said will see her
three days a week. The workers said the facility was often understaffed and there was constant
turnover. Cannon said she once worked 15 girls on her unit by her self. india Waiters, a former
admissions coordinator who said she was fired in April 2015 after a little more than a year, said most
of the workers she knew while she was there did not stay more than a year. Some workers did not
want to work the 16-hour shifts or were dismissed for various infractions, workers said. In fact, most
of the former workers who spoke with the newspaper said they were dismissed, though they felt they
were treated un fairly. Ross Bethea said he was so tired after one 16hour shift that he had an
accident on the road back to his home after falling asleep while driving. He said he lives about 45 min
utes away. He said sometimes he would leave the facility at 8:30 a.m. and have to be back by 4 p.m.
He said workers were told their jobs would be in jeopardy if they refused overtime.

“You're working with children, you're fatigued, you're understaffed and then they tell you that you still
have to be back or you could be suspended, or it could be your job,” he said. Brown said the
residents of the facility were the only ones who seemed to recognize how hard the staff worked.
“They became so familiar with seeing the same working faces literally every day or the week
sometimes working seven days straight,” she said. “| remember one resident expressing to me that
they couldn’t wait to be discharged from the facility so that they could get a job at the facility so that
they could relieve some of the strain off the staff.”

Karimha Bethea, who holds a bachelors degree in psychology, said the economics of the facility do
not drive quality care. She said those who work directly with the children are the lowest paid and have
the least educational requirements. “If they had qualified professionals, they would have to pay them
what they are worth,” she said.

She said she hopes the care of the children will improve. “At the end of the day, this is about these
kids getting the highest level of care as stated in their mission statement,” she said. Cannon agreed.
“These children deserve better than that,” she said.
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An aistic 20-year-old is shown before he lost 40 pounds while in the care of a facility in
Florence. The facility is under state investigation.
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Cheaters Address Debra Getsinger

Neil Getsinger 576 Oak Park Dr 4™ Grade Teacher
Mt. Pleasant SC 29464 Angel Oak Elementary
Johns Island

Why hasn’t The South Carolina Vocational Rehabilitation been investigated? Tax payers
have no idea!

1. Former Commissioner Barbra Hollis was asked to Resign by Head Board Member
Roxanne Breland. Which this Board is Joke! You have board members that are what they
Call Clients that Receive services from VR. So anyways....Barbra Hollis Retired © and
is still Receiving a check for a little less than $8,000.00 a month. And she is receiveing it
from a non profit Company Called Allied Opportunities. (Little Brick Bldg. across from
Airport High School that has no sign or windows.) How Weird! | think this is where VR is
laundering Tax Payer Money. She is Living life well at Hilton Head. (Port Royal)

2. Commissioner Neil (crooked) Getsinger. He’s all up in the middle, He’s already gave his
girlfriend Darlene Graham 3 Raises 3 months, That Thang must be good! How
unethical...Lindsey Graham’s sister the Home wrecker. I wonder what Mr. Getsinger’s
wife and son would think if they knew this. What a Scum Bag. The whole agency is
laughing at him and her. He also fired Mike Pitts Daughter. | understand that they are
sueing VR.

3. Preston Coleman - Tax Payers Built his house at Edisto Beach. Yes, He gets A Check from
Allied too. They started a new Company called the Foundation. These people need some
accountibility. 1’m sure Preston is the Master Mind behind Allied and The Foundation.
Also can you tell me how VR covered up the Sex Scandle with the women Inmates that
use to keep the STATE OFFICE grounds up. VR - Maintenance Employees was having
sex with these ladies. I Know. You cant Beleive it can you. Did Mark Wade OR VR
Attorney JEB Batten cover this up? How many people Have been payed off with the Tax
Payers $. VR Would Pick these women Inmates up every morning from Broad River Rd
Facilities and take them back that evening. This was done By Male employees.

4. Deputy Commissiones Anne Iriel’s Husband (former Fireman) work for VR. His Check is
from Allied. So much for Neputisism. That whole Agency Stinks!
5. You have former Commissioner Larry Bryant’s Secretary who also worked for

Commissioner Hollis and Now Crooked Neil Getsinger. Do you know this lady Make
$74,000 a year as a secretary. Although she does decorate the Agency office’s and pick’s
paint colors out. Good Job Joanie Hess. How much does she know? Does former
Commissioner Bryant still Receive a Check?

There needs to seriously be a full launched investigation on this agency. Who
protecting this agency? Employee’s are scared of Neil Getsinger. They Fear loosing there
Job. You will be shocked what you will find when you start digging. everyone’s wach
watching.

He works at the Training Center where they supp “Help”
People. They paid (VR) for him to have knee surgery as

Also Check Joanie Hess’s Live in Ronnie Weed.
A client. What the crapp?

Constituent comments, including requests for revisions, and Committee staff notes
summarizing those comments are not the comments or expression of the House

Legislative Oversight Committee, any of its Subcommittees, thiedloitbe bifiman Affairs Commission
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January 4, 2017

State Inspector General Patrick J. Maley
111 Executive Center Drive, Suite 204

Synergy Business Park Enoree Building
Columbia, South Carolina 29210 - 8416

Dear Inspector General Maley:

The purpose of this letter is to share information provided by the public about the South Carolina VVocational
Rehabilitation Department, an agency which is not presently under study by the Committee. The public has the
opportunity to provide input about any agency the House Legislative Oversight Committee has identified it will study as a
part of its seven-year review cycle. Interactions with constituents that wish to remain anonymous pursuant to Committee
Standard Practice 10.4, are not considered testimony or offered for the truth of the matter asserted but may nevertheless
serve the purpose of directing the Committee to potential issues with an agency.

Enclosed for your review please find a verbatim copy of information received by the Committee for your consideration as
to whether it rises to the level of necessitating an investigation by the State Inspector General’s Office. This information
may be viewed as potential fraud, waste, abuse, mismanagement, misconduct and wrongdoing at the agency. While
unsubstantiated, nevertheless, these are not insignificant allegations.

Thank you for your review of these allegations and for your dedication to the important issues facing the people of this
State.

Sincerely,

Wy L oot ucte

Wm. Weston J. Newton

Enclosure
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Executive Education and Cultural Healthcare and Regulatory Economic Development, Transportation, and Law Enforcement and Criminal
Natural Resources Justice
1—Comptreller-Generals 1—Deafand Blind-Schoolfor 1—Social-Services-Dept-of 1.—TransportationDept—of 1. Law Enforcement Training
Office Council
2—First-Steps 2—Blind-Commission-for-the 2. Transportation Infrastructure Bank

2. Treasurer’s Office

3. Retirement System
Investment Commission

4.  Election Commission

5. Parks, Recreation and
Tourism, Dept. of

6.  Secretary of State’s Office
7. Aeronautics Commission
8.  Adjutant General

9.  Ethics Commission

10. Financial Institutions,
Board of

11. Lt. Governor’s Office on
Aging

Chair: Rep. Clary

Rep. Funderburk
Rep. Newton
Rep. Williams

3. Archives and History, Dept.

of
4.  Education, Dept. of
5. ETV Commission
6.  John de la Howe School
7.  Patriots Point Authority
8.  Arts Commission

9.  Higher Education
Commission

10. Library, State

11. Museum Commission and
Confederate Relic Room

12. Technical and
Comprehensive Education
Board

13. Tuition Grants Commission

14. Wil Lou Gray Opportunity
School

Chair: Rep. Smith

Rep. Jefferson
Rep. Stringer
Rep. Felder

3. Health and Environmental
Control, Department of

4. Alcohol and Drug Abuse,
Dept. of

5. Disabilities and Special
Needs, Dept. of

6. Labor, Licensing and
Regulation, Dept. of

7. Mental Health, Dept. of
8.  State Accident Fund
9.  Consumer Affairs, Dept. of

10. Health and Human
Services, Department of

11. Insurance, Dept. of

12. Patients” Compensation
Fund

13. Vocational Rehabilitation,
Department of

14. Workers’ Compensation
Commission

Chair: Rep. Henderson
Rep. Bowers
Rep. Douglas
Rep. Taylor

3. Agriculture, Dept. of

4. Employment and Workforce, Dept. of
5. Human Affairs Commission

6.  Motor Vehicles, Dept. of

7. Commerce, Dept. of

8.  Conservation Bank

9.  Forestry Commission

10. Housing Finance and Development Authority
11. Jobs Economic Development Authority
12.  Minority Affairs, Commission on

13. Revenue, Dept. of

14. Rural Infrastructure Authority

15. Sea Grants Consortium

Chair: Rep. Norman
Rep. Collins
Rep. Norrell
Rep. Ridgeway

2. Juvenile Justice, Dept. of

3. Public Safety, Dept. of

4. Indigent Defense

5. Natural Resources, Dept.
of

6.  Prosecution Coordination
Commission

7. Administrative Law Court
8.  Attorney General’s Office
9.  Corrections, Dept. of

10. Probation, Parole and
Pardon, Dept. of

11. State Law Enforcement
Division

Chair: Rep. Tallon
Rep. Arrington
Rep. Hixon
Rep. Rutherford
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LEGISLATIVE OVERSIGHT COMMITTEE

PROPOSED REVISIONS TO STANDARD
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THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA HOUSE OF
REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE OF REPRESENTATIVES. IT IS
STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF THE HOUSE OF REPRESENTATIVES AND IS NOT TO

BE CONSTRUED BY A COURT OF LAW AS AN EXPRESSION OF LEGISLATIVE INTENT.
SUMMARY OF PROPOSED REVISIONS TO COMMITTEE STANDARD PRACTICES
FOR THE 122" GENERAL ASSEMBLY

The changes listed below were made to the version provided during the December 7, 2016, full Committee
meeting. Generally, the changes were made to group together practices which related to similar subject
matters and to memorialize the Committee’s current general practices.

o Standard Practices 9.1.5 and 9.1.6 were added to memorialize the Committee’s general practice of (1)
informing agencies that information provided by the agency was considered sworn testimony and (2)
agencies were expected to inform the Committee if any information requested by the Committee or
provided by the agency, could not be published online due to provisions in contract or law.

o Standard Practice 9.2 through 9.2.2 were added to memorializes the Committee’s current general practice
of (1) posting letters between the Committee and Agency online; (2) posting documents received from the
agency online; and (3) returning documents to the agency which the agency indicated, due to
confidentiality provisions in contract or law, may not be posted online.

Standard Practices 9.2.3 through 9.2.4.1 were previously Standard Practices 3.9 through 3.10.1. Since
these practices address Interaction between Committee Staff and Agency Staff they were moved from
Section 3. Constituents to Section 9. Expectations of an Agency Undergoing Investigation in an effort to
group together practices which related to similar subject matters.

Standard Practice 11.10.1 was added to state the Final Staff Study, if there was one, shall be published
online. The language mirrors the language stating the full Committee’s oversight study shall be published
online. This Standard Practice memorializes the Committee’s current general practice.

® Standard Practice 12.5.1 was added to state the Subcommittee or Ad Hoc Committee Study shall be
published online. The language mirrors the language stating the full Committee’s oversight study shall be
published online. This Standard Practice memorializes the Committee’s current general practice.
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THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA
HOUSE OF REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE
OF REPRESENTATIVES. IT IS STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF
THE HOUSE OF REPRESENTATIVES AND IS NOT TO BE CONSTRUED BY A COURT OF LAW AS AN
EXPRESSION OF LEGISLATIVE INTENT.

Committee Staff

Summary of
Proposed Revision(s)

Clarifies committee staff work for the South Carolina House of
Representatives (the entity), not just the Committee.

Section(s)

2.1

Page
Number(s)in
Dratt Standard
Practices
Document

Agency Annual Reflects committee’s efforts to streamline agency reporting requirements 4.1.1 7
Restructuring Report | by integrating and combining aspects of the Annual Restructuring Report 4.1.2
into the Annual Accountability Report. 4.1.3
Restructuring Makes a stylistic change. 44 9
Recommendations
Priority/Order of Adds the length of time the agency head has been in office as a 7.21 10
Agencies Scheduled consideration for priority/order of agencies scheduled for investigation
for Investigation in a during a given year.
Given Year
Clarifies the committee may place a current study on hold and move 73 |
forward with the study of another agency for good cause.
Required Written Requires agency to forward the committee’s written notification about the 8.1 11
| Notification agency being under study to all agency employees.
' Includes the following as a part of the written notification the agency
: receives from the committee:
| the committee encourages employees and other stakeholders to 824
5 provide testimony and respond to the public survey
methods by which employees and other stakeholders may 825
[- communicate with the committee,. including the option to
i communicate anonymously.
Introduction of Provides for one tull committee meeting with all agencies scheduled for 8.3 12
Agency and Public study to obtain brief information about what agencies do and receive public
Input Meeting input. '
Currently, each subcommittee may hold a separate meeting with agencies
to discuss preliminary matters with an agency.
f Expectations of an Clarifies informing agency staff that the agency is undergoing an oversight | 9.1.1 13-14
! Agency undergoing study includes informing agency staff on how to access the committee’s
! Investigation website for information.
Clarifies an agency liaison’s activities include sharing any specified
committee correspondence with agency staff. 9.12
Memorializes the Committee’s general practice of informing agencies.that | 9.1.5
information provided by the agency is considered sworn testimony.
| Memorializes the Committee’s general practice of requesting agencies to
! inform the Committee if any information requested or provided by the
| agency cannot be published online.
I 9.1.6
i Removes a reference to confidentiality.
|
| Memorializes the Committee’s general practice of posting letters between
the Committee and agency online; posting documents received from the 9.2
agency online; and returning documents to the agency which the agency
indicates due to confidentiality provisions in contract or law, may not be 9.2.1
posted online. 9:2.2
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THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA HOUSE OF
REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE OF REPRESENTATIVES. IT
IS STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF THE HOUSE OF REPRESENTATIVES AND IS
NOT TO BE CONSTRUED BY A COURT OF LAW AS AN EXPRESSION OF LEGISLATIVE INTENT.

;r Standard Practices 9.2.3 through 9.2.4 were previously Standard Practices }
| 3.9 through 3.10. These were moved in an effort to group together
practices related to similar matters.
. 923
' 9.2.4
9.24.1
Information from Provides an agency 45 days to respond to a request for a Program 10.1 14
Agencies - Program Evaluation Report (PER), if a PER is requested.
Evaluation Report
Agencies have 45 days to respond to a Request for Information (RFI) in
statute.
Online Publication of | Provides that the Committee will send an electronic copy of 2 PER 10.2 15
f PER (Program Evaluation Report) to all House Members
Comments submitted Provides the remitter’s name and contact information is redacted when the 10.4.8 17
via email or other agency requests a copy of the information. Makes stylistic changes.
correspondence
(provided to agency Clarifies comments may be received over the phone from constituents.
upon request) Provides, unless specifically requested by the person providing 10.4.10
information, staff notes will be considered to come from an anonymous
constituent.
| Staff Oversight Clarifies reasonable efforts are made for each legislative oversight study to | 11 17-18
| Studies and Agency begin the same way. 11.1
| Responses 11.2
I Authorizes committee staff to periodically share summaries of agency I't3
i information with the committee; a staff study of the agency is optional. 114
[ ; 11.5
| 1.6
| 1.7
| 11.8
,‘ 119
| Provides that a Final Staff Study, if there was one, shall be published 11.10
| online. 11.10:1
Determine Other Makes stylistic changes to change terminology to investigative resources 12 19
Investigative Tools and partners rather than investigative tools. 12.1
12.2
Includes a reference to the State Inspector General as an investigative 12.2.3
partner.
12.2.7
Authorizes subcommittees in a new General Assembly to affirmatively
approve recommendations made by the members of the subcommittee or ad
hoc committee in a prior General Assembly.
| Approve, Add Written | Clarifies a copy of the subcommittee or ad hoc committee study shall be 12.3.1 19-20
Statements & Refer to | provided to:members of the subcommittee and members of any legislative
| Full Committee standing committee in the House sharing subject matter jurisdiction over
' the agency.
Memorializes the Committee’s general practice of posting a Subcommittee | 12.5.1
or Ad Hoc Committee study online.
Approve, Add Written | Provides approval of a committee study does not conclude the study of the 13.3 21
Statements & Publish | agency; the agency remains under study, should additional issues arise,
until the end of the seven-year cycle.
Provides a procedure for follow up with an agency after approval of a full 13.7
committee study.
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LEGISLATIVE OVERSIGHT COMMITTEE

Standard Practices

Approved Pursuant to Legislative Oversight Committee Rule 7.1
Revised DECEMBER 29, 2016
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PART I - GENERAL PRACTICES

1. AUTHORITY, MODIFICATION AND GENERAL INFORMATION RELATING TO
STANDARD PRACTICES

1.1 Legislative Oversight Committee (Committee) Rule 7.1 authorizes the committee to develop
and adhere to standard practices.

1.2 Committee standard practices may be modified pursuant to Committee Rule 7.1.

1.3 Whenever the pronoun ‘he’ appears in any rule, it shall be deemed to designate either the
masculine or feminine.

2. COMMITTEE STAFF

2.1 Committee staff work for al-Members-of the South Carolina House of Representatives
(House).

2.2 Committee staff shall assist any Member of the House with matters relating to legislative
oversight, and any Member of the House may request that Committee staff hold these matters in
confidence.

3. CONSTITUENTS

Constituents

3.1 Constituents may request to be notified as to when a particular agency is scheduled for
legislative oversight study and investigation by the Committee.

3.2 Constituents may contact the Committee about matters relating to legislative oversight, and
Members of the House may forward constituent matters relating to legislative oversight to the

Committee.

3.3 Committee staff shall make reasonable efforts, as determined by the Committee Chairman, to
contact any constituent requesting notification as to when a particular agency is scheduled for
legislative oversight study and investigation.

3.4 If a constituent has concerns about an agency currently undergoing legislative
oversight study and investigation, the constituent shall be informed

3.4.1 about the process,
3.4.2 notified about any opportunities to participate in the process, and
3.4.3 Section 2-2-70 requires all testimony provided to the committee to be under oath,

and anyone knowingly furnishing false information will be subject to the penalties
provided by law.
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3.5 If a constituent has concerns about an agency not currently undergoing legislative
oversight study and investigation by the Committee, Committee staff shall refer the
constituent to appropriate resources, if available, that may be able to address the
constituent’s concerns about an agency.

Chairman and Committee

3.6 Committee staff shall inform the Committee Chairman, on a schedule as determined by the
Chairman, about the concerns received from constituents, House Members and other state
entities, which relate to agencies. Dissemination and publication of these concerns is governed
by Standard Practice 10.4.

Interaction between Committee Staff and the Press

3.7 Committee staff shall direct questions from the press to the Committee Chairman. The
Committee Chairman, at his discretion, may authorize Committee staff to answer specific
questions from the press.

3.8 If the Committee Chairman is unavailable to answer questions from the press and
has not authorized Committee staff to respond to the specific questions, Committee staff
shall direct the questions from the press to the First Vice-Chairman or to the appropriate
subcommittee or ad hoc committee chairman.
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PART II - PRACTICES RELATING TO REPORTS RECEIVED BY THE
LEGISLATIVE OVERSIGHT COMMITTEE

4. AGENCY ANNUAL RESTRUCTURING REPORT

Section 1-30-10(G)(1) requires agencies to submit annual reports to the General Assembly giving detailed
or comprehensive recommendations for the purposes of merging or eliminating duplicative or unnecessary
divisions, programs or personnel within each department for a more efficient administration of government
services (“Annual Restructuring Report” or “ARR”). If an agency has no restructurmg recommendation,
the statute requires the report to contain a statement to that effect.

ARR Submission

4.1 The Committee shall provide agencies with a uniform format, as approved by the Committee
Chairman, for submitting their Annual Restructuring Reports to the Committee. The Annual
Restructuring Report format will include a section which allows an agency to indicate it has
no restructuring recommendations.

4.1.1 The Committee shall continue efforts to integrate and combine aspects of the ARR
into the Annual Accountability Report submitted pursuant to S.C. Code Section 1-1-810.
so that completion of the annual Accountability Report by the stated deadline in the report
fulfills the requirements to complete an ARR.

4.1.2 The Committee recognizes that not every agency the Committee has identified it will
study files an Annual Accountability Report. For these agencies the Committee shall
provide the guidelines for the Accountability Report, which includes the deadline for
submission.

4.1.3 Should the Committee require an agency to complete a separate ARR. the Committee
shall make efforts to comply with Standard Practices 4.2 through 4.3.3. If the committee
is able to incorporate requirements of the ARR into the Annual Accountability Report,
Standard Practices 4.2 through 4.3.3 will not apply.

4.2 The Committee shall provide agencies with the Restructuring Report Guidelines by November
thirtieth of each year. Agencies must submit the Annual Restructuring Report by the first day of
session each year (“Deadline”™).

Failure to Provide Responses to All Questions in ARR

4.2.1 The Chairman may require any agency that has submitted its Annual Restructuring
Report which does not include responses to all questions to amend its submission so as to
provide responses to all questions. The Chairman may provide the agency with a list of
questions that do not have responses. The agency will determine the response it would like
to make, but the agency will need to provide some type of response to all questions.

Extensions for ARR

4.2.2 The Chairman may, for reasons he determines as good cause, provide an agency an
extension and new deadline to submit its Annual Restructuring Report (“New Deadline”).
The Chairman will not provide more than two extensions without unanimous consent from
the full committee.
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4.2.3 Before the Chairman will consider a request from an agency for an extension, the
agency must fully complete a Committee Extension Request form, as approved by the
Committee Chairman, and provide it to the Chairman for consideration.

4.2.4 Until the agency receives a response, it should continue to complete the report to the
best of its ability as if it is due on the original deadline.

Amended ARR Submitted Prior to Online Publication

42.5 The Chairman may, for reasons he determines as good cause, allow an agency to
provide an amended version of its Annual Restructuring Report (“Amended Report™) prior
to online publication.

4.2.6 If an agency makes a request to submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.
4.2.7 Ifthe Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Annual Restructuring Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency’s Annual Restructuring
Report. The Committee will only discard an old Annual Restructuring Report, if a
complete Amended Report is provided.

Failure to Submit ARR or Respond to All Questions

42.8 If an agency fails to submit responses to all questions in its Annual Restructuring
Report by the Deadline, or New Deadline applicable to the agency, the Committee may
request the Executive Director of the agency and, if applicable Board/Commission Chair,
appear at a full committee meeting to explain, under oath, why the agency has failed to
provide the information requested and when it will be provided.

Online Publication of ARR

4.3 The Committee will post in a central location online, access to all of the following information:
a) Annual Restructuring Reports; b) Extension Request Forms; and c) Letters requesting
submission of an Amended Report.

Amended ARR Submitted After Initial Online Publication
43.1 The Chairman may, for reasons he determines as good cause, allow an agency to
provide an Amended Report after initial online publication.

43.2 If an agency makes a request to submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.

43.3 Ifthe Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Annual Restructuring Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency’s Annual Restructuring
Report. The Committee will only discard an old Annual Restructuring Report, if a
complete Amended Report is provided.
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Restructuring Recommendations
4.4 The Committee shall indicate online, via a list or other means, the agencies that did and did

not provide a restructuring recommendation in-their-Annual-Restructuring-Report.

Notification to Members of the House
4.5 Committee staff shall provide notification, in a manner determined by the Committee
Chairman, to all Members of the House about the publication of this information online.

5. GOVERNOR’S RESTRUCTURING REPORT

Section 1-30-10(G)(1) provides that the Governor periodically must consult with the governing authorities
of the various departments and upon such consultation, the Governor must submit a report of any
restructuring recommendations to the General Assembly for its review and consideration (“Governor
Restructuring Report™).

5.1 The Committee will post in a central location online, access to al-Governor Restructuring
Reports received from the Governor pursuant to Section 1-30-10(G)(1).

6. AGENCY SEVEN-YEAR PLAN FOR COST SAVINGS & EFFICIENCIES

Section 1-30-10(G)(2) requires agencies to submit a seven-year plan that provides initiatives or planned
actions that implement cost saving and increases efficiencies within the projected seven-year period to the
General Assembly (“Seven-Year Plans™).

6.1 The Committee shall provide agencies with a uniform format, as approved by the Committee
Chairman, for submitting their Seven-Year Plans to the House.

6.1.1 The following subparts of Section 4 of the Standard Practices shall apply to Agency
Seven-Year Plans in the same manner they apply to Annual Restructuring Reports: Failure
to Provide Responses to All Questions; Extensions; Amended Reports Submitted Prior to
Online Publication; Failure to Submit Report or Respond to All Questions; Online
Publication; and Amended Reports Submitted After Initial Online Publication.

6.2 The Committee will post in a central location online, access to all Seven-Year Plans.
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PART III - PRACTICES RELATING TO THE COMMITTEE’S STUDY
AND INVESTIGATION PROCESS

7. AGENCY INVESTIGATION SCHEDULE & TIME FOR COMPLETION

Section 2-2-30(C) requires a seven-year review schedule to be published in the House Journal the first
day of session each year. Further, this statute provides that the Speaker of the House, upon consulting
with the chairmen of standing committees in the House and the Clerk of the House, determines the
agencies for each standing committee to conduct oversight studies and investigations. The Committee
recognizes there is no requirement in the statute that an agency oversight study and investigation be
completed within a certain timeframe, except the overall seven year cycle.

Recommendations as to the Seven-Year Investigation Schedule

7.1 The Committee may adopt recommendations for the Speaker of the House relating to the
publication of the seven-year review schedule in the House Journal the first day of session each
year.

Priority/Order of Agencies Scheduled for Investigation during a Given Year

7.2 The Committee may establish the priority or order of current agencies scheduled for a
legislative oversight study and investigation during a given yeat.

7.2.1 In establishing a priority or order of current agencies scheduled for legislative
oversight study and investigation during a given vear, the Committee may consider the
length of time the agency director has been in office.

7.3 The Committee may, for reasons it determines as good cause, change the priority or order
of agencies scheduled for a legislative oversight study and investigation during a given year,
including placing a current study on hold and moving forward with the study of another agency.

Investigations Outside Schedule
7.4 In addition to the seven-year oversight studies and investigations,

7.4.1 astanding committee of the House may initiate an oversight study and
investigation of an agency within its subject matter jurisdiction pursuant to Section 2-2-
40(A)'; and

7.4.2 the Speaker of the House or chairmen of standing committees may authorize and
conduct legislative investigations into agencies functions, duties and activities pursuant to
Section 2-2-40(B)’.

L «_..The motion calling for the oversight study and investigation must state the subject matter and scope of the
oversight study and investigation. The oversight study and investigation must not exceed the scope stated in the
motion or the scope of the information uncovered by the investigation.”

2 “Nothing in the provisions of this chapter prohibits or restricts the President Pro Tempore of the Senate, the
Speaker of the House of Representatives, or chairmen of standing committees from fulfilling their constitutional
obligations by authorizing and conducting legislative investigations into agencies’ functions, duties, and activities.”

10
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Time Frame for Completion of Agency Investigations

7.5 The Committee may establish a time frame for the legislative oversight study and
investigation of an agency.

7.6 The Committee may, for reasons it determines as good cause, change the time
frame for a legislative oversight investigation and review of an agency.

8. ADVANCED NOTIFICATION PROVIDED TO AGENCIES

Section 2-2-30(C) requires a seven-year review schedule to be published in the House Journal the first
day of session each year. In addition to this notice available to agencies, the Committee will also follow
the notice procedures below.

Required Written Notification

8.1 The Committee shall provide written notification to an agency that it is scheduled for
legislative oversight study and investigation prior to the start of the investigation. The agency
shall forward this notification to all employees at the agency.

8.2 The written notification to the agency shall include the following:

8.2.1 information about the Committee’s expectations of the agency during the
investigation, as outlined under Standard Practice 40 9,

8.2.2 purpose of the investigation, as outlined in Section 2-2-20(B)?, and
8.2.3  what must be considered in the investigation, as outlined in Section 2-2-20(C)*

8.2.4 encourage employees and other stakeholders (e.g.. partners, customers, and
vendors) to provide testimony and respond to the public survey, and

8.2.5 methods by which employees and other stakeholders (e.g.. partners. customers,
and vendors) may communicate, including the option to communicate anonymously, with
the Commuittee.

Optional-Preliminary Introduction of Agency and Public Input Meeting

* “The purpose of these oversight studies and investigations is to determine if agency laws and programs within the
subject matter jurisdiction of a standing committee: (1) are being implemented and carried out in accordance with
the intent of the General Assembly; and (2) should be continued, curtailed, or eliminated.”

* “The oversight studies and investigations must consider: (1) the application, administration, execution, and
effectiveness of laws and programs addressing subjects within the standing committee’s subject matter jurisdiction;
(2) the organization and operation of state agencies and entities having responsibilities for the administration and
execution of laws and programs addressing subjects within the standing committee’s subject matter jurisdiction;
and(3) any conditions or circumstances that may indicate the necessity or desirability of enacting new or additional
legislation addressing subjects within the standing committee’s subject matter jurisdiction.”

11
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8.3 The Full Committee may schedule an Introduction of Agency and Public Input meeting with
the agenc(ies) scheduled for study to (1) obtain a brief (2-3min) explanation of what each agency
does; and (2) receive public input about each agency.

12
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9. EXPECTATIONS OF AN AGENCY UNDERGOING INVESTIGATION

Section 2-2-20(B) states the purpose of the legislative oversight study is to determine if agency laws and
programs are being implemented and carried out in accordance with the intent of the General Assembly,
and should they be continued, curtailed, or eliminated. Further, the Committee recognizes that a
legislative oversight study and investigation of agency serves the purpose of informing the public about
the agency.

9.1 The Committee expects an agency to:
9.1.1 Inform its staff that the agency is undergoing a legislative oversight study and

investigation as well as the purpose of the investigation- and how to access the
Committee’s website for information about the study and investigation.

9.1.2 Appoint a liaison to assist the Committee with all activities:, including but not
limited to, sharing Committee correspondence with agency staff.

9.1.3 Respond to its requests in a concise, complete and timely manner.

9.1.4 Be candid with the Committee and to promptly discuss with the Committee any
concerns or questions the agency may have related to the legislative oversight study
and investigation process, including any concerns the agency may have that the
Committee has drawn an incorrect conclusion.

9.1.5 Realize written information provided to the Committee is considered sworn
testimony.

9.1.6 Inform the Committee if any information requested by the Committee. or provided
by the agency, cannot be published online due to provisions in contract or law.

9.2 The Agency may expect the Committee to:

9.2.1 Post on the Committee’s webpage: (1) letters between the Committee and Agency
sent via U.S. Mail or as attachments to an email: (2) documents received from the agency
in person, via U.S. Mail, or as attachments to an email; and (3) any other materials
pursuant to Committee Rule 8.1.

9.2.2 Return documents to the agency which the agency has indicated. due to
confidentiality provisions in contract or law, may not be posted online.

9.2.3 Instruct Committee staff to interact with agency staff for the purposes of discussing
procedural matters, including review of draft submissions of Accountability Reports,
Program Evaluation Reports or Requests for Information, and/or answering agency staff
questions at any time.
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9.2.4 Instruct Committee staff to meet with agency staff for the purposes of asking
substantive questions and/or reviewing agency files on behalf of a Subcommittee, upon
approval of a motion to do so during a Subcommittee meeting.

9.2.4.1 If such action is taken by Committee staff, the information obtained
during the meeting between committee staff and agency staff will be
memorialized in a letter from committee staff to agency staff, which may be

incorporated into the meeting minutes of the Subcommittee’s next meeting.

10. INITIAL COLLECTION AND REVIEW OF INFORMATION

In recognizing the importance of fairness in the legislative oversight process, every legislative oversight
study and investigation shall begin the same way. The initial step involves Committee staff obtaining and
reviewing information.

Information from Agencies - Program Evaluation Report

10.1 Committee staff shalt may request the agency complete a Program Evaluation Report
(“PER”) pursuant to Sections 2-2-50(D) and 2-2-60, within forty five days of receiving the
guidelines for the PER; and

10.1.1 A state agency that is vested with revenue bonding authority may submit annual
reports and annual external audit reports conducted by a third party in lieu of a program
evaluation report pursuant to Section 2-2-60(E).

Failure to Provide Responses to All Questions in PER

10.1.2 The Chairman may require any agency that has submitted a Program Evaluation
Report which does not include responses to all questions to amend its submission so as to
provide responses to all questions. The Chairman may provide the agency with a list of
questions that do not have responses. The agency will determine the response it would like
to make, but the agency will need to provide some type of response to all questions.

Extensions for PER

10.1.3 The Chairman may, for reasons he determines as good cause, provide an agency an
extension and new deadline to submit its Program Evaluation Report (“New Deadline”).
The Chairman will not provide more than one, thirty day extension without unanimous
consent from the full committee.

10.1.4. Before the Chairman will consider granting an extension, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency is requesting the extension
and the number of days it is requesting, not to exceed thirty.

10.1.5 Until the agency receives a response, it should continue to complete the report to
the best of its ability as if it is due on the original deadline.
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Amended PER Submitted Prior to Online Publication

10.1.6 The Chairman may, for reasons he determines as good cause, allow an agency to
provide an amended version of its Performance Evaluation Report (“Amended Report”)
prior to online publication.

10.1.7 If an agency makes a request to submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.

10.1.8 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Program Evaluation Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any prior versions of an agency’s Program Evaluation
Report. The Committee will only discard an old Program Evaluation Report, if a complete
Amended Report is provided.

Failure to Submit PER or Respond to All Questions

10.1.9 If an agency fails to submit responses to all questions in its Program Evaluation
Report by the Deadline, or New Deadline applicable to the agency, the Committee may
request the Executive Director of the agency and, if applicable Board/Commission Chair,
appear at a full committee meeting to explain, under oath, why the agency has failed to
provide the information requested and when it will be provided.

Online Publication of PER

10.2 The Committee will post in a central location online, access to all of the following
information: a) Program Evaluation Report; b) Correspondence related to a Request for Extension,
if any is required; and c) Letters requesting submission of an Amended Report, if any is required.
After posting online, the Committee will send an electronic copy of the PER to all House Members.

Amended PER Submitted After Initial Online Publication
10.2.1 The Chairman may, for reasons he determines as good cause, allow an agency to
provide an Amended Report after initial online publication.

10.2.2 If an agency makes a request to submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.

10.2.3 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Program Evaluation Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency’s Program Evaluation
Report. The Committee will only discard an old Program Evaluation Report, if a complete
Amended Report is provided.

10.3 The Committee may approve additional requests for information to be submitted
to the agency pursuant to section 2-2-50(A).
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Information from the Public, House or other State Entities

10.4 Committee members and Committee staff may also collect information from the public,
House Members and staff or other state entities. Information from the “public” includes
information from individuals, associations, groups, organizations, etc., who are not members of
the House of Representatives or submitted on behalf of a state entity.

Solicitation of Information

10.4.1 Written comments and other information shall be solicited from the public, House
Members and staff, or other state entities concerning the agency in a manner approved by
the Chairman. The comments shall not be considered testimony and offered for the truth
of the matter asserted but nevertheless may serve the purpose of directing the Committee
to potential issues with an agency.

Types of Information and Method of Publication

Comments submitted via the Committee website (publication online)
10.4.2 Concerns and comments provided by the public, House Members and staff, or
other state entities via online surveys on the Committee website, will be provided
verbatim to the Committee Chair or Vice-Chair, who will identify any profanity and
replace all letters, after the first letter, of the profane word with asterisks. Other than
replacing all letters, after the first letter, of a profane word with asterisks, no members of
the Committee or Committee staff shall alter the comments prior to their publication on
the Committee webpage.

10.4.3 When an agency is currently under study, concerns and comments constituents
provide via online surveys on the Committee website, will be provided to all House
Members and the public, via publication on the website, at the time the survey is over or
once a month.

10.4.4 When an agency is not currently under study, concerns and comments
constituents provide via online surveys on the Committee website, will not be provided to
all House Members and the public until such time as the agency is under study. Once the
agency is under study, the provisions of 3.6 shall apply.

Reports created by other Legislative Entities (publication online)
10.4.5 The Committee recognizes that under diverse existing laws agencies are required
to submit reports to various legislative entities. The Committee shall use its best efforts
to review these reports as part of its legislative oversight study and investigation of
agencies.

10.4.6 The Committee recognizes that under diverse existing laws other legislative
entities study and review some agencies, and the Committee may make efforts, at the
discretion of the Chairman, to consult these legislative entities during the legislative
oversight study and investigation process.

10.4.7 Information provided by other state entities may be published on the

Committee’s website as an additional location for the Committee, House Members and
public to obtain the information.
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Comments submitted via email or other correspondence (provided to agency
upon request)
10.4.8 Concerns and comments may be provided by the public, House Members and
staff, or other state entities via emall letter or other wrltten form (“correspondence”)

Gemmﬁtee—ﬁhe Commlttee Wlll make efforts to communlcate to the seﬂd{e—the-remltter
correspondence-which-states (1) the agency, about which the comments relate, may
request copies of the correspondence; (2) the Committee cannot control how the agency
utilizes the information; and (3) the remitter has the option to: submit revised
correspondence, request to withdraw the correspondence, or request-that-the

correspondence-notreference-a-souree. Unless specifically requested by the remitter,
Any correspondence net-referensing-a-seuree will be considered to come from an

anonymous constituent. The Committee will consider any correspondence, for which it
does not receive a reply from the remitter within ten business days, to be approved by the
remitter, in-the-form-as-submitted;-for submission to the agency with the remitter’s name
and contact information redacted, should the agency request any correspondence the
Committee has received relating to it.

10.4.9 The Committee Chairman, at his discretion, may determine the form in which the
agency must submit the request for correspondence the Committee has received from the
public, House Members and staff, or other state entities. The Committee Chairman, at his
discretion, may also determine when and to whom at the agency the correspondence is
published.

Comments obtained in person or over the phone (provided to agency upon
request)
10.4.10 Committee staff may take notes for use in conducting a study of an
agency. Prior to taking any notes that reflect the comments of an individual, staff will
make efforts to inform that individual notes are being taken and of the individual’s
options relating to staff notes. An individual has the option to review staff notes from the
individual’s conversation with staff and after review: submit revisions to comments or;

request to withdraw comments, er-request-that-the-staff-notes-netreference-a

seuree. Unless specifically requested by the person providing the information, Asy staff

notes not-refereneing-a-seurce will be considered to come from an anonymous

constituent.

10.4.11 The Committee Chairman, at his discretion, may determine when and to whom
staff notes are disseminated or published.

11. STAFF SUMMARIES, OVERSIGHT STUDIES, & AGENCY RESPONSES

In recognizing the importance of fairness in the legislative oversight process, reasonable efforts are made
for each legislative oversight study and investigation shall to begin the same way. After the Committee
Staff obtains and reviews relevant information the staff will ereate-studies-and communicate further with
the agency-, periodically share summaries of agency information with the Committee and may create a
staff study of the agency.
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Agency Information Summaries and/or Agency Oversight Study prepared by Staff

11.1 Committee staff shall compile and review all relevant information obtained, and

periodically prepare an-oversightstudy-summarizing summaries of this information, and may
draft an oversight study of the agency.

11.2 In preparing the a summary or an oversight study, Committee staff may make
recommendations based upon its review of the information.

11.3 Committee staff may provide the agency under investigation a draft version of the
Committee staff’s summary or oversight study.

11.4 Committee staff shall provide the agency under investigation with a copy of the any final
oversight study prepared by Committee staff.

Agency Response to any final Agency Oversight Study prepared by Committee Staff

11.5 The agency shall have ten business days to respond to the any final oversight study
prepared by Committee staff.

11.6 An agency may request an extension to respond to the any final Committee staff report.
The request must be in writing and provide good cause as to why the extension is needed. Upon
receipt of the written request, the Chairman, at his discretion, may grant an extension. However,
the extension may be no longer than five additional business days.

11.7 An agency is not required to provide a response to the any final Committee staff oversight
study.

11.8 Any response provided by an agency shall be attached to the any final oversight study
prepared by Committee staff.

Final Agency Oversight Study prepared by Commitiee Staff & Responses Provided to
Subcommittee or Ad Hoc Committee

11.9 A copy of the Committee staff’s final oversight study, if there is one, and an agency
response to this study, if there is one, shall be provided to:

11.9.1 the appropriate subcommittee or ad hoc committee and

11.9.2 the Members of any legislative standing committees in the House that may share
subject matter jurisdiction over the agency.

11.10 The agency will receive notice that a copy of the Committee staff’s final oversight study, if
there is one, and the agency’s response, if there is one, has been provided to the appropriate
subcommittee, ad hoc committee, and any legislative standing committees in the House that may
share subject matter jurisdiction over an agency.

11.10.1 The Committee staff’s final study, if there is one, and the agency’s response, if

there is one, shall be published online.

18

Study of the Human Affairs Commission
Page 92 of 1255



12. SUBCOMMITTEE AND AD HOC COMMITTEE REVIEW, ADDITIONAL INVESTIGATION,
& APPROVAL

Determine-Other-Investigative Tools-to-Utilize Resources and Partners

The Committee recognizes that Section 2-2-50 allows evidence or information related to a study
and investigation to be acquired by any lawful means. Further, the Committee recognizes that
Section 2-2-70 requires all testimony given to the Committee to be under oath, and anyone
knowingly furnishing false information will be subject to the penalties provided by law.

12.1 After receiving summaries from Committee staffZs or a staff oversight study, if there is one,
and an agency response to the study, if there is one, the subcommittee or ad hoc committee
assigned to study and investigate an agency shall review the eversight-study-and-response
information and determine what other teels investigative resources or partners, if any, of
legislative oversight should be utilized in studying and investigating the agency.

12.2° Other teels investigative resources or partners of legislative oversight include:

12.2.1 Requesting the Legislative Audit Council to study the agency’s Program
Evaluation Report, after obtaining prior approval from the Committee Chairman,
pursuant to 2-2-60(D) and Committee Rule 7.6;

12.2.2 Requesting the Legislative Audit Council perform its own audit of the agency or
program, after obtaining prior approval from the Committee Chairman, pursuant to 2-2-
60(D) and Committee Rule 7.6;

12.2.3 Referring allegations of fraud. waste. abuse, mismanagement, misconduct,
violations of state or federal law, and wrongdoing in an executive branch agency to the
State Inspector General and/or appropriate law enforcement agenc(ies):

+2:2:3 12.2.4 Deposing witnesses pursuant to Section 2-2-50(B) and Committee Rule
7.2;

+2-2-4 12.2.5 Issuing subpoenas and subpoenas duces tecum (production of documents)
pursuant to Section 2-2-50(C) and Committee Rule 7.2; and

4+2:2-5 12.2.6 Having a public hearing pursuant to Committee Rule 7.3 and Committee
Rule 7.5:: and

12.2.7 Affirmatively approving recommendations that may have been made by the
Members of the subcommittee or ad hoc committee in a prior General Assembly.

Approve, Add Written Statements & Refer to Full Committee

12.3 A subcommittee or ad hoc committee shall approve an oversight study for the full
Committee.

12.3.1 A copy of the subcommittee or ad hoc committee study shall be provided to:

(a) the appropriate subcommittee or ad hoc committee and
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(b) the Members of any legislative standing committees in the House that may
share subject matter jurisdiction over the agency.

12.4 Any member of the subcommittee or ad hoc committee assigned to study and investigate the
agency may provide a written statement for inclusion with the oversight study for the full

committee.

12.5 The subcommittee or ad hoc committee chairman shall notify the Committee Chairman in
writing that an oversight study is available for consideration by the full Committee.

12.5.1 The subcommittee or ad hoc committee study shall be published online.

Address Any Allegations of Violations of Contempt of the General Assembly (S.C. Code of
Laws §2-2-100)

12.6 Any subcommittee member may make a motion alleging an individual may have violated
S.C. Code of Laws §2-2-100 (contempt of the General Assembly) and requesting that the full
Committee undertake an inquiry to determine whether to refer the matter to the Attorney
General. The current text of this statute is provided below.

Any person who appears before a committee or subcommittee of either house, pursuant to this chapter, and
wilfully gives false, materially misleading, or materially incomplete testimony under oath is guilty of
contempt of the General Assembly. A person who is convicted of or pleads guilty to contempt of the General
Assembly is guilty of a felony and, upon conviction, must be fined within the discretion of the court or
imprisoned for not more than five years, or both.

12.7 If this motion passes, the subcommittee chair shall provide written notification of the
subcommiittee’s request to the Chairman.

12.7.1 The study of the agency continues, unless the subcommittee approves a motion to
the contrary.

12.8 If a motion fails, the agency study continues.

Address Any Allegations of Violations of Criminal Contempt of the General Assembly (S.C.
Code of Laws §2-2-120)

12.9 Any subcommittee member may make a motion alleging an individual may have violated
S.C. Code of Laws §2-2-120 (criminal contempt of the General Assembly) and requesting that
the full Committee undertake an inquiry to determine whether to refer the matter to the Attorney
General. The current text of this statute is provided below.

A person is guilty of criminal contempt when, having been duly subpoenaed to attend as a witness before
either house of the legislature or before any committee thereof, he:

(1) fails or refuses to attend without lawful excuse; or
(2) refuses to be sworn; or
(3) refuses to answer any material and proper question; or

(4) refuses, after reasonable notice, to produce books, papers, or documents in his possession or under his
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control which constitute material and proper evidence.

A person who is convicted of or pleads guilty to criminal contempt is guilty of a felony and, upon conviction,
must be fined within the discretion of the court or imprisoned for not more than five years, or both.

12.10 If a motion passes, the Subcommittee chair shall provide written notification to the
Chairman of the Subcommittee’s request.

12.10.1 The study of the agency continues, unless the subcommittee approves a motion
to the contrary.

12.11 If a motion fails, the agency study continues.

13. FULL COMMITTEE REVIEW & REFERRAL, APPROVAL OR FURTHER INVESTIGATION

Schedule a Full Committee Meeting

13.1 The Committee Chairman shall schedule a full Committee meeting for the purpose of
receiving an oversight study of an agency from a subcommittee or ad hoc committee.

Options for Handling the Oversight Study
13.2 The full Committee may:

13.2.1 Refer a legislative oversight study and investigation back to a subcommittee or an
ad hoc committee for further evaluation;

13.2.2 Approve the subcommittee or ad hoc committee’s report; or
13.2.3 As the full Committee, choose to further evaluate an agency utilizing any of

the available tools of legislative oversight discussed in Standard Practice 12.2,
Committee Rule 7.4, Committee Rule 7.5, and Committee Rule 7.6.

Approve, Add Written Statements & Publish %fpmveg Full Committee Oversight Study

13.3 The full Committee shall approve a final-oversight-study full committee study. This full
Committee study does not conclude the study of the agency. The agency remains under study,

should additional issues arise. until the end of the seven-vear cycle.

13.4 Any member of the Committee may provide a written statement for inclusion with the final
full committee study.

13.5 The full Committee’s final-oversight study shall be published online.

13.6 The agency will receive a copy of the full Committee’s final-oversight study.

If follow up with an Agency is requested after approval of a Full Committee Study

13.7 After the approval of a full committee oversight study. a committee member may make a
motion, during a full committee meeting, to request agency representatives attend a full or
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subcommittee meeting for the purpose of obtaining additional information about the operation of
the agency and/or submitting supplemental recommendations.

Address Any Allegation(s) of Violation(s) of Contempt of the General Assembly (S.C. Code of
Laws §2-2-100) or Criminal Contempt of the General Assembly (S.C. Code of Laws §2-2-120)

13.7 Upon receipt of notification of a subcommittee’s request that the full Committee undertake
an inquiry as to whether to refer a matter to the Attorney General on the basis that a violation of

contempt of the General Assembly (S.C. Code of Law §2-2-100) or criminal contempt of the
General Assembly (S.C. Code of Law §2-2-120) may have occurred, the Committee Chairman
shall bring the matter before the full Committee.

13.8 When the full Committee takes up the requested inquiry, it may decide whether or not it will
refer the matter to the Attorney General to address in an appropriate manner as determined by the
Attorney General.

14. POST REVIEW PROCESS

Briefings

14.1 The Committee shall offer at least one briefing to Members of the House about the contents
of a final oversight study approved by the Committee.

14.2 The Committee Chairman, at his discretion, may provide briefings to the public about the
contents of a final oversight study approved by the Committee.

Legislation to Implement Recommendations

14.3 The Committee recognizes that any Member of the House may file legislation to implement
any recommendation.

Post Review Assessments Developed by Committee
14.4 The Committee shall develop post review assessments in order to receive feedback from

various participants on ways to improve the legislative oversight study and investigation process.
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January 17, 2017

Raymond Buxton, 1I, Commissioner

South Carolina Human Affairs Commission
2611 Forest Dr. Suite 200

Columbia, South Carolina 29204

RE:  Legislative Oversight Study of the South Carolina Human Affairs Commission
Dear Commissioner Buxton:

On January 10, 2017, the House Legislative Oversight Committee approved the South Carolina Human
Affairs Commission for review, investigation and study. In conducting studies, it is the Legislative
Oversight Committee’s goal to partner with the agency to help it identify areas in which it can continue to
improve upon the positive results it has generated for the people of South Carolina.

In the near future, the Committee will schedule a meeting with your agency to discuss preliminary matters
relating to the agency. The agency will have an opportunity provide a brief overview of its programs and
ask questions. Also, please do not hesitate to contact Committee staff at any time with questions.

The Committee wants to ensure the agency has as much information as possible and ample opportunity to
review materials prior to the meeting. Therefore, enclosed is a flow chart with an overview of the process
the Committee intends to follow, copy of the Committee’s Rules and copy of the Committee’s Standard
Practices (please note these may be modified). Also, below is a brief summary of the Committee’s
expectations.

The Committee expects the following of each agency under study:
o Inform its staff that the agency is undergoing the legislative oversight study process as well as the
purpose of the study;
e Appoint a liaison to assist the Committee with all activities;
e Respond to its requests in a concise, complete and timely manner;
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Page Two
Commissioner Buxton

o Be candid with the Committee and to promptly discuss with the Committee any concerns or
guestions the agency may have related to the legislative oversight study process, including any
concerns the agency may have that the Committee has drawn an incorrect conclusion;

o Realize written information provided to the Committee is considered sworn testimony; and

¢ Inform the Committee if any information requested by the Committee, or provided by the agency,
cannot be published online due to provisions in contract or law.

Enclosed please find information to share with agency employees in the manner in which the agency
regularly communicates with its employees.

I hope the information above and enclosed is helpful to you and your agency in understanding the process
the Committee intends to following in conducting its study and investigation process.

Sincerely,

Wm. Weston J. Newton
Chairman, House Legislative Oversight Committee

Enclosures

cc: House Legislative Oversight Committee
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OFFICE ADDRESS:

Post Office Box 11867
Columbia, South Carolina 29211
(803) 212-6810 Fax: (803) 212-6811
E-mail: westonnewton@schouse.gov
228 Blatt Building

HOME ADDRESS:
83 Myrtle Island Road
Bluffton, South Carolina 29910
Cell: (843) 683-6111

REPRESENTATIVE WM. WESTON J. NEWTON
THE HOUSE OF REPRESENTATIVES
STATE OF SOUTH CAROLINA
District No. 120 - Beaufort and Jasper Counties

COMMITTEES: LEGISLATIVE DELEGATION OFFICES:
Judiciary Beaufort: (843) 255-2260 Fax: (843) 255-9425
Legislative Oversight, Chairman Jasper:  (843) 726-6019 Fax: (843) 726-5068

Wednesday, February 15, 2017

The Honorable Laurie Slade Funderburk

First Vice-Chair, House Legislative Oversight Committee
Post Office Box 11867

Columbia, South Carolina 29211

Hand-delivered

Dear Representative Funderburk:

An attorney in my law firm has accepted representation of a client(s) in responding to complaints
pending with the Human Affairs Commission. While not required by law, I am today recusing
myself from the upcoming LOC study of this agency to honor the trust and confidence of the

citizens of South Carolina by avoiding even the appearance of impropriety.

Sincerely,

Signature Redacted

Wm. Weston J. Newton

cC: South Carolina Human Affairs Commission
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South Carolina
THouse of Representatives

Lenislative Gversight Committee

Thursday, March 9, 2017
1:00 p.m.
Blatt Building - Room 110

Pursuant to Committee Rule 4.9, S.C. ETV shall be allowed access for internet

streaming whenever technologically feasible.

Revised AGENDA

Approval of minutes from March 2, 2017 meeting

Opportunity for Public Input about the Election Commission,
Human Affairs Commission, and Law Enforcement Training Council and
Criminal Justice Academy

Individuals can sign up to testify by calling the House Legislative Oversight
Committee at 803-212-6810, emailing the Committee at
hcommlegov@schouse.gov, or signing up in person a few minutes prior to
the meeting. S.C. Code of Laws Section 2-2-70 provides that all testimony
given to the investigating committee must be under oath.

An ongoing opportunity for public input is available on the Committee’s
website, which allows individuals to provide comments to the House
Legislative Oversight Committee anonymously.

Adjournment
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First Vice-Chair:
Laurie Slade Funderburk

Katherine E. (Katie) Arrington
Gary E. Clary

MaryGail K. Douglas

Phyllis J. Henderson

Joseph H. Jefferson Jr.

Mandy Powers Norrell

J. Todd Rutherford

Tommy M. Stringer

Bill Taylor

Jennifer L. Dobson
Research Director

Cathy A. Greer
Administration Coordinator

Chair Wm. Weston J. Newton

Legislative versight Committee

South Carolina BHouse of Representatives

Post Office Box 11867
Columbia, South Carolina 29211
@elephone: (803) 212-6810 « jfax: (803) 212-6811
Room 228 Blatt Building

Legislative Oversight Committee Meeting
Thursday, March 2, 2017
Blatt Building Room 110

Archived Video Available
l. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV

William K. (Bill) Bowers
Neal Collins

Raye Felder

William M. “Bill”” Hixon
Ralph W. Norman
Robert L. Ridgeway I11
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

Charles L. Appleby IV
Legal Counsel

Carmen J. McCutcheon Simon
Research Analyst/Auditor

was allowed access for streaming the meeting. You may access an archived video of
this meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on
Video Archives for a listing of archived videos for the Committee.

Attendance

Minutes
l.

The House Legislative Oversight Committee was called to order by Vice Chair
Laurie Slade Funderburk on Thursday, March 2, 2017, in Room 110 of the Blatt
Building. All members of the Committee were present for all or a portion of the
meeting, except: Representative Mandy Powers Norrell; Representative Todd
Rutherford; Representative James E. Smith, Jr.; Representative Tommy M. Stringer;
and Chair Wm. Weston J. Newton.

House Rule 4.5 requires standing committees to prepare and make available to the
public the minutes of committee meetings, but the minutes do not have to be
verbatim accounts of meetings. Representative Jefferson moved to approve the
minutes from the Committee’s meeting on January 10, 2017, with a scrivener’s error
corrected by staff. A roll call vote was held, and the motion passed.
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Representative Jefferson’s motion to approve the Not Not

minutes from the January 10, 2017, meeting, Yea | Nay | Voting: \oting:
with a scrivener’s error corrected by staff: Present Absent
Katherine E. Arrington 4

William K. Bowers v
Gary E. Clary v

Neal Collins v

MaryGail Douglas v
Raye Felder v
Laurie Slade Funderburk v

Phyllis Henderson v

Bill Hixon 4

Joseph H. Jefferson, Jr. 4

Mandy Powers Norrell v
Robert L. Ridgeway, 111 4

Todd Rutherford v

James E. Smith, Jr. v

Tommy Stringer v
Edward R. Tallon v
Bill Taylor v
Robert Q. Williams v
Wm. Weston J. Newton v

Agency Introductions

I.  Vice Chair Funderburk administered the oath to the agency heads who were present,
who were: Dr. Beverly Buscemi (Director of the Department of Disabilities and
Special Needs); Dr. Eric Emerson (Director of the Department of Archives and
History); and Dr. Dan Webb (Director of the John de la Howe School).

. Director Emerson provided a brief background of the Department of Archives and
History. Director Buscemi provided a brief overview of the Department of
Disabilities and Special Needs (DDSN). Director Webb provided a brief overview
of the John de la Howe School.

Public Testimony

l. Members of the public provided testimony about the agencies. Before giving any
testimony, each person was administered an oath by Vice Chair Funderburk. Given
below are the names of each person who testified and the time in the archived video
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at which the testimony begins. The testimony is grouped below by the agency about
which the testimony relates, instead of the order in which the individuals testified.

Department of Archives and History

Rorey Cathcart (21:20)

Ms. Cathcart is a genealogist from Charleston and the president of a national
genealogical nonprofit. She testified the Department’s central consolidation of
records allows her to effective research records and draws attention from all of the
world due to the Department’s comprehensive and unique collection.

Sue Eleazor (2:07:00)

Ms. Eleazor testified the Department of Archives and History is at the heart of much
of what she does. The Department’s people, facilities and online resources make it
easier to back up and document her work. When resources are cut, it is felt in almost
every community, from genealogical chapters to historical societies. There have been
fewer staff to help with conservation efforts and machines and equipment are often
in need of repair. There needs to be better accountability for burial grounds around
the state. A cutback of hours at research facilities has resulted in a tourism loss.

Department of Disabilities and Special Needs (DDSN)
Rickey Bryant (24:05)

Mr. Bryant testified about his experience having a daughter who was in DDSN’s
care, and that he did not know of his daughter’s location for three months. He
testified his daughter was over eighteen years of age, so DDSN would not notify him
of his daughter’s whereabouts or condition unless he first became her legal guardian.
He testified to distressing events that occurred while his daughter was in the care of
the agency. He testified he had experienced very negative interactions with the
agency over the years, and he asked the Subcommittee to investigate DDSN and
support legislation to make DDSN a cabinet agency.

Deborah McPherson (36:12)

Ms. Bryant testified about her adult daughter with special needs and her experiences
working at and around DDSN over the years. She is a former member of DDSN’s
board. She talked about the audit of DDSN by the Legislative Audit Council and the
dysfunction of the Commission. She testified the agency suffers from lack of
oversight and accountability; the Commission has become a rubber stamp for the
agency; and the Commission is being operated in violation of the Freedom of
Information Act. She also testified employees and commissioners who speak out
about the situation are subjected to reprisals by DDSN.
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Carolyn O’Connell (46:58)

Ms. O’Connell has been involved in DDSN in Greenville County. She recommended
the management of DDSN be subject to oversight. She believes there is corruption
and retaliation at DDSN. She had a brother who was served by DDSN in the past.
She testified that parents of children currently in DDSN custody will not speak out
about issues because they fear retaliation. She thinks there is a lot of cronyism
surrounding the agency from people who used to be employed at DDSN.

Linda Lee (1:02:00)

Ms. Lee is the mother of a disabled daughter who has been served at a DDSN
regional center for almost 31 years. She provided a positive perspective of the
agency. She testified her daughter has thrived from the care she has received from
DDSN. She is worried that DDSN would become unstable if it becomes a cabinet
agency and gets a new director after each gubernatorial election.

Kathleen Roberts (1:06:50)

Ms. Roberts had two sons with an undiagnosed brain disease who were served by
DDSN for over 36 years. Her sons were a few years apart in age, and eventually
became roommates at DDSN. She was very happy with DDSN’s care for her sons.
She continues to advocate for DDSN because of the services she received for her
sons.

Patricia Harrison (1:37:15)

Ms. Harrison testified about the band funding system at DDSN. She also testified, as
a former member of a governing board at DDSN, about the inability of boards to
govern because the boards are kept in the dark. She testified that she resigned from
her role after a rape was not reported. She testified family members of DDSN
patients will not speak out about the problems at the agency because they fear being
targets of retaliation. She asked the Committee to take a look at the band system at
DDSN, which she believes is illegal. She requested the Committee look at the audits.

Charles Hall (2:12:09)

He is a consumer of DDSN under the head and spinal cord waiver through Medicaid.
He has never had a problem with the state office. He would like to see oversight of
the local boards. DDSN is a large, complicated spiderweb. There are private
providers and public providers and they all have to intermingle.

Jerry Bernard (2:23:44)

He is employed by the Charles Lea Center in Spartanburg. He represents the Human
Services Providers Association. He appreciates DDSN supporting them in trying to
raise their salaries. He feels the funding rates are inadequate as there are unfunded
and underfunded mandates. Mr. Bernard believes communication from the agency to

4
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providers needs to improve. He also has concerns about the Commission structure.
He feels there are some Commission members who are there for their own purposes
and the Commission has lost its focus. He commends the director and her senior staff
for having an open door policy; however, this does not always filter down through
the department. He feels the relationship between DDSN and DHHS should be
further defined. The billing structure should be reviewed. He thinks the recent
publicity of DDSN has been over inflated.

John de la Howe School (School)

Sierra Goodwin (58:55)

Ms. Goodwin is a former student of the John de la Howe School, and she testified on
behalf of the School. She testified she had opportunities at the School that she would
not have had at home. She learned many things at John de la Howe that her parents
could not have taught her. She asked that the state keep the School operating.

Kentrell Goodwin (1:12:34)

Mr. Goodwin testified that John de la Howe changed him for the better. He testified
that he was a troubled child and the employees at the School taught him all the things
he needed to change his life and make something of himself. He testified that the
School is an amazing place.

Zebulon Young (1:20:20)

Dr. Young is the Human Resources Director for the School, and has been there for
about three or four years. He has worked in human resources for almost fifteen years.
He testified that the turnover rate was 67% when he started at the School. He
testified that the majority of the School’s staff have over forty hours of training
every year. He testified about his experience in human resources at the School.

Renzie Coleman (1:44:00)

Mr. Coleman is the Director of Finance and Business at the School. He started
working for the School in late February 2017. He previously worked at Ft. Gordon
in Augusta, Georgia. He is working on cost savings measures for the School.

Jonathan Rose (1:50:02)

Mr. Rose was the Principal at the School in 2014. He is no longer an employee of
the School. He provided brochures regarding the School. He acknowledged that it
has been a bumpy road and testified a big problem at the School is the over age,
under credited students. He wants the Kids to have a positive impact on their
community.
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Gene Swygert (1:57:40)

Mr. Swygert is an alumni of the School. The School has had a positive impact on his
life. According to Mr. Swygert, lack of funding has been a problem and buildings
are in need of repair.

Barbara Devinney (2:02:06)

Ms. Devinney serves on the Board of Trustees for the School and has done so since
June of 2013. She supports the agricultural expansion on the campus, in
collaboration with Clemson University. She is concerned that if the current proviso
passes to put the property under Clemson, the School will close and never reopen,
which would be a tremendous tragedy to the children of this state. She expressed
numerous concerns about legislative interaction with the School.

Anthony Debenedetto (2:18:05)

Mr. Debenedetto is a former student at the School and now an employee of the
School. At the School, he learned how to be trustworthy, honest, respectful, and he
gained leadership skills. He testified that if he had not gone to the School, he would
not be successful because the School taught him independent living and how to do
things the right way. He currently works in the wilderness program at the School.

Agency Closing Statements and Adjournment
I.  Each agency director provided a closing statement.

Il.  Vice-Chair Funderburk stated the Committee will next meet on Thursday, March
9, 2017 at 1:00 p.m., in Room 110 Blatt. The meeting was then adjourned.
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Law Enforcement Training Council and Criminal Justice Academy

Mission:
It is the mission of the South Carolina Criminal Just Academy to foster and uphold
prescribed laws and regulations by providing mandated basic and advanced training to
criminal justice personnel and maintain a continuous certification process to ensure that
only the most qualified persons are sanctioned by the State to serve.

FTE Overview (as of July 1, 2016):
Authorized: 124.250
Positions Filled: 124.250
Vacancies: 11.250

2016 General Appropriations Act:
LAW ENFORCEMENT TRAINING COUNCIL

TOTAL FUNDS GENERAL FUNDS
I. ADMINISTRATION
EXECUTIVE DIRECTOR 102,155
(1.00)
CLASSIFIED POSITIONS 2,375,776
(59.00)
OTHER PERSONAL SERVICES 47,000
OTHER OPERATING EXPENSES 1,917,646 327,336
ETV - STATE & LOCAL TRAINING 140,000 140,000
OF LAW ENFORCE
TOTAL I. ADMINISTRATION 4,582,577 467,336
(60.00)
I1. TRAINING
CLASSIFIED POSITIONS 2,734,522 850,000
(64.25) (17.00)
OTHER PERSONAL SERVICES 212,988
OTHER OPERATING EXPENSES 3,842,505 2,500,000
TOTAL II. TRAINING 6,790,015 3,350,000
(64.25) (17.00)
111. EMPLOYEE BENEFITS
EMPLOYER CONTRIBUTIONS 1,946,200 351,456
TOTAL I1l. EMPLOYEE BENEFITS 1,946,200 351,456
TOTAL LAW ENFORCEMENT 13,318,792 4,168,792
TRAINING COUNCIL (124.25) (17.00)
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q11 Would you like to provide input about
the Law Enforcement Training Council and
Criminal Justice Academy?

Answered: 811 Skipped: 214

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 11.34% 92
No 88.66% 719
Total 811
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Page 109 of 1255



May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q12 Overall, what is your opinion of the
Law Enforcement Training Council and
Criminal Justice Academy?

Answered: 85 Skipped: 940

Very positive

Negative

Very negative I

Do not have an
opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses
Very positive 24.711% 21
Positive 57.65% 49
Negative 8.24% 7
Very negative 1.18% 1
Do not have an opinion 8.24% 7
Total 85
26 /55 Study of the Human Affairs Commission
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q13 Which of the following has most
influenced your opinion of the Law
Enforcement Training Council and Criminal
Justice Academy?

Answered: 84 Skipped: 941
Media coverage
Social media
Internet
Personal
experience w...
Business
experience w...

Family
member’s...

Friend,
neighbor or...
Other (please

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

Answer Choices Responses
Media coverage 10.71% 9
Social media 0.00% 0
Internet 3.57% 3
Personal experience with the agency 45.24% 38
Business experience with the agency 9.52% 8
Family member’s experience with the agency 9.52% 8
Friend, neighbor or colleague’s experience with the agency 17.86% 15
Other (please specify) 3.57% 3

Total 84

# Other (please specify) Date

1 family member with no experience 5/19/2016 10:43 AM

2 Employed at the agency 5/18/2016 10:47 AM

3 No opinion. 5/16/2016 9:42 AM
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

Q14 How do you think the Law Enforcement
Training Council and Criminal Justice
Academy functions on an overall basis in
comparison to state agencies in South
Carolina?

Answered: 85 Skipped: 940

Much better

About the same

Worse I

Much worse I

Do not have an
opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Much better 15.29% 13
Better 34.12% 29
About the same 40.00% 34
Worse 4.71% 4
Much worse 1.18% 1
Do not have an opinion 4.71% 4

Total 85
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14

15

Q15 Please list any comments, concerns, or
suggestions you may have about the Law
Enforcement Training Council and Criminal
Justice Academy. Your response will be
quoted verbatim and published online.

Answered: 21  Skipped: 1,004

Responses
Agency should establish a pay step increase program based on years of service.

m The Criminal Justice Academy needs to be able to fund more competitive salaries for instructors. Currently,
starting pay for an instructor is equal to or slightly better than entry level pay for police officers at local agencies. The
Academy should be recruiting the best officers from around the state to instruct our state's officers, but the average
instructor-candidate with 6-10 years experience would probably not be able to afford the reduction in pay that comes
with working at the Academy.

Very important agency concerning the past, present and future of our State.

m m The agency is underfunded. It cannot compete for qualified instructors or administrative staff. It is
difficult to qualify for grants because the State has not declared it a State Law Enforcement Agency. Personnel are in
fact over worked and underpaid. Given the circumstances the agency enjoys a much improved relationship with the
Law Enforcement Community as well as the media and the legislature. The staff is hardworking and dedicated but
woefully underpaid.

m The more training we can have for law enforcement officers the better for everyone involved: officers and
community.

o= llil==1ilel ) If someone doesn't pass a portion of the academy, the turnaround time is not standard for them to go
back to pass the course. Some people from some agencies are quickly enrolled back in to pass portion of class failed
while others may have to wait months. | believe the process should be standardized for all agencies.

m It's a bad sign when law enforcement shot unarm citizens who are running away from them and claim they
fear for their life.

They do a very good job.

m m For the last eight years, the SCCJA has excelled in all areas, making great

strides in law enforcement training. When you consider the minuscule budget afforded the Academy, the results
achieved are truely amazing. The present Director is the best that the Academy has ever had....a man of vision and
leadership.

m SC police are the best. As a civilian, | can tell they have received top training.

(o=l {lil==1ile131 The Training Council does not fully consider all aspects of an officer's career or the circumstances
involved for a certification hearing. They did use proxy hearing officers to hear cases by non-council members and
pretty much rubber stamped their recommendations. This proxy hearing officer procedure was found to be unlawful.

Employees, especially instructors, consistently leave work early on Fridays and do not take annual
leave. This is costing the state thousands of dollars.

m m I am proud to be part of The Academy staff and make a difference towards our goal of training the
law enforcement officers of the state and making sure they are equipped to protect the citizens. The staff here take
their job serious and do their best to train the officers to be prepared. One of the main problems | see is that we do not
have the funding to be able to pay highly qualified staff for specialized instructional programs and even to hire a highly
experience IT Consultant. We are working within our budget to find the best employees we can to perform the job, but
feel like we are not competitive with other Agencies and Law Enforcement Agencies in attracting highly trained staff.

m m They do a great job, When i was a student and heard that several of the staff and Teacher had
two jobs. This told me the state doesnt pay them enough. They train us cops and the state should pay them more.

m The academy does a great job, though they have to function with an unreasonable budget, and
their employess are way under paid for what they do.

30/55
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Date
5/31/2016 2:40 PM

5/23/2016 4:37 PM

5/18/2016 10:47 AM

5/18/2016 9:01 AM

5/16/2016 8:35 AM

5/16/2016 7:43 AM

5/13/2016 5:26 PM

5/13/2016 4:43 PM

5/12/2016 6:46 AM

5/8/2016 10:59 PM

5/7/2016 12:16 PM

5/5/2016 7:36 PM

5/5/2016 4:27 PM

5/5/2016 9:18 AM

5/5/2016 9:14 AM
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May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee

The Academy is governed by the LETC, governed by SC Agency Heads, and SC Chiefs and Sheriffs. It = 5/3/2016 10:44 AM
has been felt by many that this group is biased when it comes to the Academy's primary responsibility of certification

and decertification. These LEO's know each other and are often intimidated by a council member. There must be a

change in the structure of the LETC to allow laymen to participate, not solely law enforcement. The LETC also has

say who should take over when a Director resigns office. This can be heavily swayed by internal friendships on staff

and not necessarily the best of the best. A more stringent and filtering process needs to be implements in the

selection of an Interim Director, appointed Director, and Deputy Director. History shows that LEO's don't make good

managers, nor do attorneys. The SCCJA needs to have a manager with a past of fixing agencies and weeding out the

problems.

m The decrease in funding must be addressed in order to keep providing excellent training to the law 5/3/2016 9:11 AM

enforcement community.

I suggest that the Law Enforcement Training Council be comprised of law persons. Having the Council 5/2/2016 9:39 PM
comprised of Directors, Sheriffs, Chiefs result in an entity that is too political, and not a Council answerable to the

concerns of the citizens of S.C. Police training and certification is a concern of all citizens.

m Pay increases are used to pad the upper echelons retirement accounts at the expense of 5/2/2016 5:59 PM
people who go 15 to 20 years without a pay raise. Law Enforcement personnel are favored over non-law enforcement

personnel. Cronyism is rampant. Ethical behavior is a rarity not a norm. The entire executive staff needs to be

replaced. There is a complete lack of understanding that the Academy is a school/training facility not a police

department. Frequently, when employees are called in for counseling they are treated like criminals with law

enforcement interrogation tactics. Many employees have been driven to nervous breakdowns. When employees are

not being paid fairly it creates a climate of distrust and hostility that tears the place apart. The Academy needs to be

funded to support the classes it teaches. Demanding instructors put together programs and not funding the staff and

supplies needed to do the job is an everyday occurrence.

CJA operates about the same as other state agencies in that with government no one can use 5/2/2016 1:14 PM
common sense. When suggestions are made, they are not considered. An open mind would be better in all state

agencies.

The Criminal Justice Academy has some of the most dedicated employees that have a true passion for the 5/2/2016 10:06 AM
work they do. Training law enforcement throughtout the state to serve and protect the citizens of this state as well as
keeping themselves safe. It doesnt matter if it is the cafeteria staff, facility management, admin staff, instructors, or

command staff, everyone has a stake in the students that come through.

31/55
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Human Affairs Commission

Mission:

The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful
discrimination in:

Employment on the basis of race, color, national origin, religion, sex, age and disability;

Housing on the basis of race, color, national origin, religion, sex, familial status and disability;
Publicaccommodations on the basis of race, color, national origin and religion; thereby promoting
harmony and the betterment of human affairs for all citizens.

FTE Overview (as of February 2017):

Authorized: 48
Positions Filled: 43
Vacancies: 6

2016 General Appropriations Act:

Sec. 70

HUMAN AFFAIRS COMMISSION
TOTAL FUNDS GENERAL FUNDS

I. ADMINISTRATION

COMMISSIONER/S 104,070 104,070
(1.00) (1.00)
CLASSIFIED POSITIONS 302,394 302,394
(7.00) (7.00)
NEW POSITION ATTORNEY I 50,000 50,000
(1.00) (1.00)
OTHER PERSONAL SERVICES 3,500 3,500
OTHER OPERATING EXPENSES 143,502 140,002
TOTAL I. ADMINISTRATION 603,466 599,966
(9.00) (9.00)
I1. CONSULTIVE SERVICES
CLASSIFIED POSITIONS 130,888 130,888
(6.00) (5.00)
OTHER OPERATING EXPENSES 69,051 51,051
TOTAL I1. CONSULTIVE 199,939 181,939
SERVICES (6.00) (5.00)
111. COMPLIANCE PROGRAMS
CLASSIFIED POSITIONS 1,054,166 596,471
(31.00) (18.50)
NEW POSITION ADMINISTRATIVE 30,619 30,619
SPECIALIST II (1.00) (1.00)
NEW POSITION PROGRAM 40,000
COORDINATOR II (1.00)
OTHER OPERATING EXPENSES 426,016 154,008
TOTAL I1l. COMPLIANCE 1,550,801 781,098
PROGRAMS (33.00) (19.50)
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IV. EMPLOYEE BENEFITS

EMPLOYER CONTRIBUTIONS 755,159 569,537
TOTAL IV. EMPLOYEE BENEFITS 755,159 569,537

TOTALFUNDS  GENERAL FUNDS

TOTAL HUMAN AFFAIRS 3,109,365 2,132,540

COMMISSION (48.00) (33.50)
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Public Survey About Agencies Under Study February 2017
Public input received

as of Friday, March 2,
Q11 Would you like to provide input about 2017. The survey
the Human Affairs Commission? remains open until
March 13.

Answered: 385 Skipped: 97

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 18.96% 73
No 81.04% 312
Total 385
23142 Study of the Human Affairs Commission
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Public Survey About Agencies Under Study February 2017

Very positive

Positive

Negative

Very negative

Do not have an
opinion

Answer Choices
Very positive
Positive
Negative
Very negative

Do not have an opinion

Total

Answered: 70 Skipped: 412

0% 10% 20% 30% 40% 50%

24 /42

60%

Q12 Overall, what is your opinion of the
Human Affairs Commission?

70% 80% 90%

Responses

7.14%

32.86%

24.29%

11.43%

24.29%

100%

70
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Public Survey About Agencies Under Study February 2017

Q13 Which of the following has most
influenced your opinion of the Human
Affairs Commission?

Answered: 65 Skipped: 417

Media coverage

Social media I

Internet

Personal
experience w...

Business
experience w...

Family
member’s...

Friend,
neighbor or...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

Answer Choices Responses
Media coverage 24.62% 16
Social media 4.62% 3
Internet 9.23% 6
Personal experience with the agency 32.31% 21
Business experience with the agency 10.77% 7
Family member’s experience with the agency 6.15% 4
Friend, neighbor or colleague’s experience with the agency 7.69% 5
Other (please specify) 4.62% 3

Total 65

# Other (please specify) Date

1 Don't know much about it 2/17/2017 1:10 PM

2 None 2/14/2017 12:04 PM

3 Have not heard anything about this agency 2/10/2017 3:58 PM
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Public Survey About Agencies Under Study February 2017

Q14 How do you think the Human Affairs

Commission functions on an overall basis

in comparison to state agencies in South
Carolina?

Answered: 67 Skipped: 415

Much better

Better .

About the same

Much worse I

Do not have an

opinion
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Much better 4.48% 3
Better 8.96% 6
About the same 47.76% 32
Worse 19.40% 13
Much worse 4.48% 3
Do not have an opinion 14.93% 10
Total 67
26 /42 Study of the Human Affairs Commission
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Public Survey About Agencies Under Study February 2017

Q15 Please list any comments, concerns, or
suggestions you may have about the
Human Affairs Commission. Your response
may be quoted verbatim in a Committee
report.

Answered: 18 Skipped: 464

Responses
| know so little about this commission that | don't know what it does! What is it's purpose?
Policies should be in place to ensure that employees are being paid fairly.

There seems to be a lack of management structure that supports whatever their mission is at this time. Basically | see
not purpose for the agency.

I've seen them personally in court fighting for human rights protection. This is a must in a society so easily preyed on
by big business.

Not an effective agency
They should be protecting ADA rights but do not investigate complaints
Oversight of salaries; how money distributed once budget approved

4. A review of the pay increases for the past 5 years will show the partiality and the discriminatory treatment with
reference to unequal pay/unfair wages; this crucial evidence (contact Human Affairs HR). African American, essential
employees with tenure of 16+ years, (i.e., females age 40+), were given lesser percentage than Caucasian and male
employees (who were more nonessential than essential) will be obvious in these reports. Collusion among the
Commissioner, Board Chair, and management team to discriminate against certain groups of people is contradictory to
Section 1-13-20, Declaration of Policy of the South Carolina Human Affairs Law. To correct the injustice done to these
violated employees, make them whole by giving them equal pay in accordance with the services they have rendered
to the Commission that they were not compensated for the past 5 years.

Reach out to the community more

| am concerned about the ill treatment of select female employees; compensation afforded upper level administrators,
seemingly at the expense of neglecting lower level staff members; and closed communications to staff below the
leadership level

NA

a. Commissioner Buxton asked for input from the employees for a SWOT analysis and then after they gave him their
feedback, he proceeded to badger certain employees simply because he disagreed that the input included concerns
about the existing discriminatory treatment of certain employees who currently work at the Agency. Were these
actions intended to intimidate the employee(s)? Are these the actions of an unstable person? Is this a perfect example
of an Abuse of Power?

Agency Audit and Restructuring
they need to be more helpful to employees who have been discriminated against

It is largely invisible. By virtue of its name, many of the wrongs and atrocities are left unpunished; often time even
allowing the victim(s) to be blamed or mistreated. Where is the accountability. Where exactly is this department
helping?

HAC needs to have a bigger role in performing the mission. Not many people have heard of the HAC.

Extremely positive experience each time that our agency works with the Human Affairs Commission. The employees
have a solid response time to my questions, concerns, and complete the course of their work with an open mind and
open door philosophy.

Date

3/2/2017 1:45 PM

3/1/2017 4:08 PM

3/1/2017 11:54 AM

2/25/2017 12:05 PM

2/24/2017 9:17 AM

2/23/2017 9:18 AM

2/20/2017 9:15 AM

2/17/2017 5:55 PM

2/17/2017 1:10 PM

2/15/2017 2:39 PM

2/15/2017 1:04 PM

2/13/2017 6:15 PM

2/13/2017 12:17 PM

2/13/2017 10:27 AM

2/13/2017 9:32 AM

2/13/2017 8:20 AM

2/13/2017 8:03 AM
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Public Survey About Agencies Under Study February 2017

Management has allowed Customer Service to deteriorate at Human Affairs. Constituents who come to the Agency as
customers/complainants for assistance are being denied the use of the restrooms. Just recently, the children of an
African American Complainant who was there for Mediation were denied the use of the restroom by a Caucasian
female manager. Management needs to be reminded that the Agency is there to serve the constituents and without
the constituents, the Human Affairs Commission is not needed. Further, the Caucasian female manager needs to be
properly trained in customer service and reminded that she is employed to serve the customers and not to offend

them.

2/12/2017 11:08 PM
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State Election Commission

Mission:

The mission of the State Election Commission is to ensure every eligible citizen in South
Carolina has the opportunity to register to vote, participate in fair and impartial
elections, and have the assurance that their vote will count.

FTE Overview (as of February 2017):
Authorized: 26.50
Positions Filled:

Vacancies:

2016 General Appropriations Act:

ELECTION COMMISSION
TOTAL FUNDS

GENERAL FUNDS

TOTAL V. STATEWIDE/SPECIAL 4,300,000 3,000,000

PRIMARIES

V1. EMPLOYEE BENEFITS

EMPLOYER CONTRIBUTIONS 359,371 333,371

TOTAL VI. EMPLOYEE BENEFITS 359,371 333,371

TOTAL ELECTION COMMISSION 7,382,778 5,742,078
(26.50) (24.00)

Study of the Human Affairs Commission

Page 124 of 1255



Public Survey About Agencies Under Study February 2017
Public Input Received as of

. . Friday, March 2. The
Q6 Would you like to provide input about  ;1vey remains open until

the Election Commission? March 13.

Answered: 413 Skipped: 69

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 46.25% 191
No 53.75% 222
Total 413
15/42 Study of the Human Affairs Commission
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Public Survey About Agencies Under Study February 2017

Q7 Overall, what is your opinion of the
Election Commission?

Answered: 182 Skipped: 300

Very positive

Negative
Very negative I
Do not have an .
opinion

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

Answer Choices Responses
Very positive 31.32% 57
Positive 39.56% 72
Negative 14.84% 27
Very negative 4.95% 9
Do not have an opinion 9.34% 17
Total 182
16 /42 Study of the Human Affairs Commission
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Public Survey About Agencies Under Study February 2017

Media coverage

Social media

Internet

Personal
experience w...

Business
experience w...

Family
member’s...

Friend,
neighbor or...

Other (please

Q8 Which of the following has most
influenced your opinion of the Election

Commission?

Answered: 176 Skipped: 306

specify)
0% 10% 20% 30%

Answer Choices

Media coverage

Social media

Internet

Personal experience with the agency

Business experience with the agency

Family member’s experience with the agency

Friend, neighbor or colleague’s experience with the agency

Other (please specify)
Total
# Other (please specify)
1 Need to be more visible as they are out of touch with centers
2 Don't know much about this committee
3 na

40%

17 /42

50%

60%

70%

80%

90% 100%

Responses

13.07%

3.41%

2.27%

48.86%

23.86%

2.27%

1.70%

4.55%

Date
2/22/2017 3:57 PM
2/17/2017 1:08 PM

2/15/2017 10:03 AM

23

86

42

176
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Public Survey About Agencies Under Study February 2017

Employee 2/15/2017 9:04 AM
employee 2/14/2017 11:43 AM
Who are they? 2/11/2017 4:37 AM
my role as VP of the League of Women Voters of SC has led to interaction over a period of 5 years 2/10/2017 7:22 PM
| was appointed to county board and saw first hand the corruption and favortism. 2/10/2017 11:03 AM
18 /42 Study of the Human Affairs Commission
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Public Survey About Agencies Under Study February 2017

Q9 How do you think the Election

Commission functions on an overall basis
in comparison to other state agencies in

Much better

South Carolina?

Answered: 176 Skipped: 306

About the same

Worse

Much worse

Do not have an
opinion

Answer Choices
Much better
Better
About the same
Worse
Much worse

Do not have an opinion

Total

0%

10%

20%

30%

40%

19 /42

50%

60%

70% 80% 90%

Responses

19.32%
25.57%
31.82%
9.66%
3.98%

9.66%

100%

34

45

56

176
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Public Survey About Agencies Under Study February 2017

Q10 Please list any comments, concerns, or
suggestions you may have about the
Election Commission. Your response may
be quoted verbatim in a Committee report.

Answered: 55 Skipped: 427

Responses

| want to see the voting process to be more streamlined. We need more voting booths onsite, people should not have
to stand in line for so long. Perhaps a live feed on election days showing the people traffic would allow people the
option to decide the least busy time to come vote.

Well run, non partisan agency. A model for other states.

My biggest concern is that the public's faith in the Election Commission's mission as a necessary function, is being
shaken and undermined by unethical persons.

SC needs open early voting to accommodate working voters. Voter ID laws are discrimantory and unccessary.
We saw a dramatic improvement in our last election cycle!

None

All voting precincts be equiped with electronic voters lists

there needs to be an easier way for people to get registered to vote...ID Pics on SS Cards to prevent fraud..etc.; state
need to be connected in a network to prevent fraud too.

This agency has a big responsibility without adequate staff and pays low wages compared to other agencies.

They have established a core team and consistency in their election processes that | do not see much in other states
Would love to have them more visible to the centers

excellent in response to questions and/or concerns

| feel that my tax money is well spent for the Election Commission

The Election Commission always appears to be fully dedicated to secure and accurate elections.

It seems the voice of those they represent is not included or valued.

Need to reach out to the community so people can be more aware of its purpose and mission

The State Election Commission (SEC) has done an excellent job working in a non-partisan manner on behalf of the
voters of South Carolina. In addition, the SEC continues to advocate on behalf of county election officials, poll workers,
and the election’s process as a whole. As the lead agency overseeing elections in this state, | would like our
legislators to be more supportive of agency initiatives such as early voting and the planning of the replacement of the
statewide voting system. The State Election Commission has been repeating the need for both of these year after year
to no avail. | believe our legislators hold a great deal of respect for the State Election Commission as a state agency,
but | do not feel our legislators (as a whole) value the SEC with equal importance and significance compared to other
state agencies. The State Election Commission deserves better.

There is no reason or justification as to why individuals should not be issued a proper form of identification during the
electoral process

| think SEC is doing a great job with the counties to enhance the election process. Their motto has always been to
ensure every vote matters and every vote counts by providing quality training and support to all counties in the state of
South Carolina.

More attention needs to be placed on accommodations for people with disabilities at polling locations.

Efficient and well managed organization. Good stewarts of the State's resources.

20/42

Date

3/2/2017 3:35 PM

2/28/2017 10:09 PM

2/28/2017 3:48 PM

2/28/2017 1:24 PM

2/25/2017 12:04 PM

2/25/2017 12:04 PM

2/24/2017 11:49 AM

2/23/2017 4:16 PM

2/23/2017 9:17 AM

2/22/2017 10:15 PM

2/22/2017 7:06 PM

2/22/2017 3:57 PM

2/22/2017 12:23 PM

2/20/2017 4:27 PM

2/20/2017 10:51 AM

2/20/2017 10:45 AM

2/17/2017 1:08 PM

2/16/2017 4:36 PM

2/16/2017 1:21 PM

2/16/2017 9:03 AM

2/15/2017 7:48 PM

2/15/2017 3:57 PM
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Public Survey About Agencies Under Study February 2017

Funding is key to survival of any organization. The Election Commission is a vital part of democracy and without
adequate funding the integrity of the elections in SC runs a risk of becoming tarnished in the eyes of voters, the nation
and the world. We not only stand the chance of losing confidence in our voters but in the entire electoral process
nationwide.

They implement changes to the voter registration system on very short timelines and often very close to large
elections which don't give the counties much time to implement changes without often requiring overtime.

Very helpful, in assisting the Counties with elections
Liz Simmons with SCEC is a valuable asset and has always been very helpful.
Our ability to remain politically neutral in all ways is very important to our successful elections.

They simply do NOT offer enough of the required Core Training classes each year. AND they allow only 30 adults in
each classes they offer. Now if there are 46 counties in SC and folks all over the state need these classes, how many
are left out annually. The staff was quite rude, unbending (stating they were following state law!). In the year that | was
not in good standing, i contined to do everything required of me. The entire situation was embarrassing and should
have been avoidable if they would only offer more of the required training!!

| interface with election commissions of almost all of the states in the US. The SC Election Commission has always
been very responsive with accurate information.

There are many including the Executive Director, that advise the counties on issues that deal with day to day
operations of county offices. Many staff members of the EC do not have the knowledge of elections laws needed to
run the office or give "advise" to those that work in the county offices. It is mandated by state law that all election
workers be certified with 18 months of employment but the classes do not meet the needs of the county agencies
which they serve. Most of the certification classes are taught by the EC staff who again do not have the knowledge
needed to teach the classes.

Very frugal within the confines of its allocated budget

They continue to not be influenced by any particular elected official and/or political party . Would like them to make
recommendations to strengthen our citizens' confidence in our voting system- especially purchasing voting machines
that can be audited with a paper backup .

Hard working commisson and very professional staff
Lack of opportunity for growth within the agency. Atmosphere becomes stagnant.
Keep up the great work.

The filing process between candidate's, the state election commission and the state political parties needs to be
reviewed. The candidate qualifications and actual filing process should be better streamlined.

What are the security of the polling machines? Who does the programming? Overall, is all the polls performing to
regulations?

Our precinct is not able to offer Disability curbside service...They are to small and old...Sure, The sign is out on the
side walk behind all the crowd but no one is there...| am not able to vote curbside myself...So | must go past the
crowd...Of which they DO NOT LIKE...To ask for help with Handicapped curbside...Then go get in line and we both
wait and wait...So we vote absentee ballot now...

| worry about corruption and innaccuracy in our electoral process (whether intentional or not)
Would it save money if various elections were held at the same time vs. different elections during different "months"?

After 20 years +/- working in this enviroment, | have to say it is nothing like turning hamburgers. Once you see what
these workers do to care for someone elses relatives.In no way does the type of work come close to the pay they
receive. | know the caregivers/ Staff do it because of love. At any given time it could be one of us needing care.

The election commision is important to maintaining the integrity of elections.

This is a comission that is responsible for ensuring "every citizen" is provided an opportunity vote because that is their
right. As well having procedures and rules in place for all county officials to abide by. If anything needs to be changed,
it is to stop voter supression via our "DC" legislators and pay more money for working on election day(s);although that
is not their responsibility. The second thing would be to start exposing and training people to run this commisision and
to work at the polls. Finally, people need to become mor einformed, but f they are not reading an dimparting
knowledge upon themselves, then that is their fault.

Voters should be assisted to get IDs and transportation should be made available to those without it.

What's an election commission?

21/42

2/15/2017 1:19 PM

2/15/2017 10:29 AM

2/15/2017 9:54 AM

2/15/2017 9:47 AM

2/15/2017 8:41 AM

2/14/2017 7:07 PM

2/14/2017 3:28 PM

2/14/2017 2:50 PM

2/14/2017 2:17 PM

2/14/2017 1:04 PM

2/14/2017 12:04 PM

2/14/2017 12:03 PM

2/14/2017 11:51 AM

2/14/2017 11:21 AM

2/14/2017 9:30 AM

2/14/2017 8:32 AM

2/13/2017 6:38 PM

2/13/2017 2:38 PM

2/13/2017 2:03 PM

2/13/2017 12:55 PM

2/13/2017 10:02 AM

2/13/2017 9:31 AM

2/11/2017 4:37 AM
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Public Survey About Agencies Under Study February 2017

SC is very fortunate to have an independent, very professional and responsible state elections commission. Their work
in overseeing elections, training election personnel throughout the state, and overseeing voting technology is
exceptionally important and they do it very well indeed.

Regarding the Election Commission, | would say that proper training and education of poll workers is critical,
particularly when it comes to precincts with two different ballots in an election.

The Elections Commission does an excellent job of providing guidance for the 46 county election commissions. They
have also been very responsible in the way in which they purge citizens who have moved our of state or died from the
voter registration rolls.

It's a small agency with a critical mission. Living in Richland County, | know from personal experience what happens
when local elections are botched and how hard the State Election Commission staff worked to mitigate a situation they
were not responsible for but determined to address in a professional manner. Leadership worked to address issues
not persons or personalities. | was impressed and reassured. | also appreciated how they handled the silliness over
dead voters. Took the issue seriously and addressed it directly and again professionally.

The SC Election Commission has taken advantage of the available media, including online voter registration and
mobile device applications in order to make voter registration and other functions easier and more accessible to the
public.

The State Election Commission presented itself in a posititive and informed manner internally and publically during the
General and Primary Elections in 2016.

The SC Election Commission does an outstanding job informing the public on election activities - including registration,
voting requirements, locations to vote, etc...

| am very impressed with the South Carolina election commission and their important work to assist the voters of
South Carolina. | have worked extensively with executive director Marci Andino over the last 3 years as she has
participated on a national working group to assist military and overseas voters. Ms. Andino and her staff do an
excellent job in assisting all voters and ensuring the Integrity of her state's election process.

The Election Commission has a national reputation for outstanding leadership and commitment to the voters of South
Carolina.

My overall impression of the local voting agency is positive. The workers are helpful, knowledgeable and courteous. |
am a bit disappointed that the state level did not follow through with my new photo Id voter card, but my local
representatives have consistently been high quality.

2/10/2017 7:22 PM

2/10/2017 2:39 PM

2/10/2017 1:13 PM

2/10/2017 12:44 PM

2/10/2017 12:07 PM

2/10/2017 11:54 AM

2/10/2017 11:31 AM

2/10/2017 10:45 AM

2/10/2017 10:40 AM

2/10/2017 5:17 AM
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For Immediate Release

Chairman Wm. Weston J. Newton

Legiglative Oversight Committee

Post Office Box 11867
Columbia, South Carolina 29211
@elephone: (803) 212-6810 « Jfax: (803) 212-6811
Room 228 Blatt Building

MEDIA RELEASE

William K. (Bill) Bowers
Neal Collins

Raye Felder

William M. “Bill”” Hixon
Ralph W. Norman
Robert L. Ridgeway I11
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

Charles L. Appleby IV
Legal Counsel

Carmen J. McCutcheon Simon
Research Analyst/Auditor

Contact: Chairman Weston Newton
Email: WestonNewton@schouse.gov

INVITATION FOR PUBLIC TESTIMONY ABOUT THE DEPARTMENT OF ARCHIVES AND HISTORY, DEPARTMENT OF DISABILITIES
AND SPECIAL NEEDS, STATE ELECTION COMMISSION, HUMAN AFFAIRS COMMISSION, JOHN DE LA HOWE SCHOOL, AND LAW
ENFORCEMENT TRAINING COUNCIL AND CRIMINAL JUSTICE ACADEMY AT A HOUSE LEGISLATIVE OVERSIGHT COMMITTEE

MEETING

Columbia, SC - The House Legislative Oversight Committee is currently conducting oversight studies on twelve (12) state agencies. The Committee

has meetings on the dates below for the purpose of receiving comments from the public about six of these agencies.

e  Thursday, March 2, 2017 at 1:00 p.m. - Room 110, Blatt Building (Department of Archives and History, Department of Disabilities and
Special Needs, and John de la Howe School)

e  Thursday, March 9, 2017 at 1:00 p.m. - Room 110, Blatt Building (State Election Commission, Human Affairs Commission, and Law
Enforcement Training Council and Criminal Justice Academy)

During this time, Speaker Jay Lucas and the South Carolina House of Representatives’ Legislative Oversight Committee are pleased to invite the
public to provide comments and recommendations about the agency. Individuals can sign up to speak by calling the House Legislative Oversight
Committee at 803-212-6810, emailing the Committee at hcommlegov@schouse.gov or signing up in person a few minutes prior to the meeting.

These meetings provide the opportunity to have an individual member of the public’s face and voice connected with the comments while speaking
directly to the Subcommittee members. An ongoing opportunity, to provide input, is a public feedback link available on the Committee’s website,
which allows individuals to provide comments anonymously. A time-limited opportunity is an online public survey to provide comments
anonymously, which is open for a month. It is the Committee’s practice to publish responses to online surveys verbatim as received by the
Committee. To view responses, go to www.scstatehouse.gov, click on the “Citizens’ Interest” tab on the top row, then on the “Agency Oversight by
House Legislative Oversight Committee” link and finally click on the agency for which you would like to view responses from the public.

The Committee’s vision is for South Carolina agencies to become, and continuously remain, the most effective state agencies in the country through
processes which eliminate waste and efficiently deploy resources thereby creating greater confidence in state government. Comments from those

citizens who choose to provide input are important to the Members of the House Legislative Oversight Committee because they may help direct the
Committee to additional potential areas for improvement with these agencies.

The specific task of the House Legislative Oversight Committee is to conduct legislative oversight studies on state agencies over the course of seven
years. The purpose of a legislative oversight study is to determine if agency laws and programs are being implemented and carried out in accordance
with the intent of the General Assembly and whether or not they should be continued, curtailed or even eliminated. Also, the Committee recognizes
that an oversight study serves the purpose of informing the public about an agency. Any legislator may file legislation, which will go through the
normal legislative process, to implement recommendations this Committee may have relating to the agencies.

Suggestions for additional ways to inform the public about this meeting and the House Legislative Oversight Committee’s process are welcomed.
fifift

Study of the Human Affairs Commission
Page 133 of 1255



Appendix C. June 22, 2017, Meeting Information

Study of the Human Affairs Commission
Page 134 of 1255



South Carolina
#House of Wepresentatives

L eqislative Gversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins

The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway 111

Thursday, June 22, 2017
10:00 a.m.

108-Blatt Building

Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming
whenever technologically feasible.

AGENDA
Approval of Minutes
Discussion of the study of the Department of Agriculture
Discussion of the study of the Human Affairs Commission

Adjournment
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Economic Development, Transportation and Natural Resources Subcommittee
Thursday, June 15, 2017 at 10:00 am in Room 427

Archived Video Available

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was
allowed access for streaming the meeting. You may access archived video of this
meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on Video
Archives for a listing of archived videos for the Committee.

Attendance

The Economic Development, Transportation, and Natural Resources Subcommittee
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Thursday, June
15, 2017, in Room 427 of the Blatt Building. The following members of the
Subcommittee were present for all or a portion of the meeting: Representative Mandy
Powers Norrell, and Representative Neal A. Collins.

Minutes

House Rule 4.5 requires standing committees to prepare and make available to the public
the minutes of committee meetings; the minutes do not have to be verbatim accounts of
meetings. It is the practice of the Legislative Oversight Committee to provide minutes
for its subcommittee meetings.
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Il.  Representative Norrell moved to approve the minutes from the Subcommittee’s meeting
on May 2, 2017, and to approve the minutes as corrected (scrivener’s error) from the
February 28, 2017, meeting. A roll call vote was held, and the motion passed.

Rep. Norrell motions to approve the minutes from

the May 2, 2017 meeting, and to approve minutes vea | Na Not Voting | Not \Voting
as corrected (scrivener’s error) for the February y (Absent) (Present)
28, 2017 meeting minutes:

Rep. Collins v

Rep. Norrell v

Rep. Ridgeway v

Rep. Funderburk v

Discussion of the Department of Agriculture

I.  Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the
Department of Agriculture. She stated the purpose of this meeting is to discuss any
agency recommendations the agency may have for the Subcommittee’s consideration.

Il.  Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.
Vice-Chair Funderburk swears in Derrick Michael Underwood, Assistant Commissioner
for the Department of Agriculture.

I1l.  Commissioner of Agriculture, Hugh E. Weathers, presents the agency’s thoughts on
recommendations for law changes for the Subcommittee to consider. The agency’s
presentation to the Subcommittee is available online for the public to view.

IV.  Members ask questions, which different representatives of the agency answer:
Commissioner Weathers; Assistant Commissioner Underwood (Consumer Protection);
and Assistant Commissioner Aaron Wood (Agency Operations).

V.  There being no further business, the meeting was adjourned.
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Tommy M. Stringer
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James E. Smith Jr.
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Research Director Columbia, South Carolina 29211 .
Carmen J. McCutcheon Simon

Cathy A. Greer @elephone: (803) 212-6810 « FFax: (803) 212-6811  Research Analyst/Auditor

Administration Coordinator
Room 228 Blatt Building

June 16, 2017

The Honorable Hugh E. Weathers
Commissioner, Department of Agriculture
Post Office Box 11280

Columbia, South Carolina 29211-1280

Dear Commissioner Weathers:

On behalf of the Economic Development, Transportation, and Natural Resources Subcommittee, we thank you
and your staff for your recent presentation to the Subcommittee on June 15, 2017.

During this meeting, we discussed the agency’s recommendations for law changes. It was helpful to view the
draft language you kindly provided for three of the agency’s recommendations: (1) model feed law proposed by
the American Association of Feed Control Officials; (2) proposed revisions to Title 39, Chapter 39 (Provisions for
the Labeling and Marketing of Eggs); and (3) proposed revisions to Regulation 5-360 (Salvage Operations
Dealing in Foods and Cosmetics). To assist discussion of the other agency recommendations, please provide the
Subcommittee with similar draft language (i.e., strike through and underline format).

Thank you for your service to the citizens of South Carolina and for your cooperation with the legislative
oversight process.

Sincerely,

Jidutiod

Laurie Slade Funderburk
First Vice-Chair, House Legislative Oversight Committee

cc: Economic Development, Transportation and Natural Resources Subcommittee Members
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Key Dates and Actions of the Study Process for the Department of Agriculture

House Legislative Oversight Committee's Actions

eJanuary 28, 2016 - Approves the study of the agency

eFebruary 2016, 2015 - Provides the agency with notification about the start of its oversight study as well as the Speaker of the
House, committee chairs in the House, members of the House, Clerk of the Senate, and Governor

eJune 28, 2016- Issues press release announcing public survey opportunity for the agency

Economic Development, Transportation, and Natural Resources Subcommittee's Actions

*April 28, 2016 - (Meeting 1) Holds introctuory meeting with the agency to discuss the legislative oversight process
eJuly 6, 2016 - (Meeting 2) Holds public input meeting and receives information on agency's history, mission, and vision
*October 31, 2016 - (Meeting 3) Discusses South Carolina Commodity Boards structure and function

eJanuary 26, 2017 - (Meeting 4) Hold work session to update members on status of study and obtain any questions Members may
have for the agency at the next meeting

eFebruary 16, 2017 - (Meeting 5) Discusses the agency's program structure in the General Appropriations Act; agency's goals and
strategic plan; agency's operations; and agency's partners

*May 2, 2017 - (Meeting 6) Discusses the agency's successes; challeges; emerging issues and objectives
eJune 15, 2017 - (Meeting 7) Discusses the agency's recommendations for law changes

Department of Agriculture's Actions

eMarch 21, 2015 - Submits its Restructuring and Seven-Year Plan Report to the Committee
eJanuary 12, 2016 - Submits its Annual Restructuring Report to the Committee
eAugust 25, 2016 - - Submits agency's Program Evaluation Report

eDecember 30, 2016 - - Submits updated information relationg to the agency's Program Evaluation Report to ensure the website
information remains current

Public's Actions

*May 1, 2016 - May 31, 2016 - Survey about the agency is available online for the public to provide input (complete responses are
available for review on the Oversight Committee's webpage on the General Assembly's website - www.scstatehouse.gov)

July 6, 2016 - Opportunity for public input at subcommittee meeting
*0Ongoing - Public may submit written comments on the Oversight Committee's webpage
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6-14-17

SCDA Recommended Statutory Changes

Delete the Agriculture Commission’s powers to establish policies for South Carolina
Department of Agriculture (SCDA), and annually approve the agency’s budget request;
found in 46-5-20(1) and (2)

Establish an appointment procedure of Agriculture Commission members after a seat has
either been vacant the term expired for more than two years; 46-5-10

Remove the bonding requirements of the Commissioner of Agriculture; 46-3-50

Adopt the model feed law proposed by the American Association of Feed Control
Officials (AAFCO)

Authorize SCDA to fine businesses that habitually and willfully violate existing
consumer protection labeling / quality laws

Require businesses that dispense petroleum products to notify SCDA within 30 days of
operating dispensers

Allow a $5 per dispenser registration fee for businesses that dispense petroleum products

Enforce a scalable monetary penalty for habitual and willful offenders of petroleum law,
when taking advantage of the consumer

Authorize an application fee for a food business when registering for a Registration
Verification Certificate (RVC)

Authorize a tiered annual fee for RVCs

Modernize salvage food regulations by eliminating salvage permit and covering under the
RVC

Modernize the cotton warehouse receipt law (accept Permanent Bale Identification (PBI)
from a cotton gin as the universal warehouse receipt number)

Remove the exemption registration burden, found in 44-1-143 (H) from small home-
based food producers

Revise the state egg law to exempt USDA graded facilities from state licensing, add quail
eggs, and remove the licensing requirement for small producers
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SC Agriculture Commission

e 46-5-20 (1) and (2)

e Agriculture Commissi *
any budget requests
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SC Agriculture Commission

* 46-5-10

expired; 2) candidate re or /;’ e been provided to the

legislative delegation; and ification attempts to the
legislative delegation have beenmade; the Commissioner of
Agriculture would have authority to appoint Commission members
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SC Commissioner of Agriculture

* 46-3-50

e The Insurance Reserve
Accountability Author{i¥

' € tate Fiscal

% State agencies,

' @3f€ls, personnel, etc. with
a e ;

e Grain producers, dealers,a aWw EOUR

10, et seq. and 46-41-10, et seq.—

both liability and prope N
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Feed Law

e Current feed law was wri
disadvantage

e Will require registration o
of food borne outbreaks, aj§
event

jtate recalls and stay on top
otential issues prior to an

e Supported by the AFIA (Americarzk b ST ssociation)
e Draft language provided
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Labeling & Quality violations

b o public safety/health

e Willful and habitual viola# uplicative laboratory

analyses, additional samp{ii

Petroleum — octane, ethan Ol

Ground meat products — fat, extenderss—presServatives, color

Feed — current law allows

Frozen Desserts — butterfat content, total solids per gallon, weight per gallon
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Petroleum Law

Require businesses that dispe Rroducts to notify SCDA within
30 days of operating dispe er: l
* LP, natural gas, gasoline, ¢ ‘home heating ol
Allow a 55 per dispenser ion | ifgesses that dispense
petroleum products .—
* 66,000 dispensers in SC it ate ore inspectors, software
enhancements, more tesiiigRquipme iGR@lresponse time

Z“d Offense—SZOO
3rd Offense-S500
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Food Manufacturers, Wholesalers, Distributors

Authorize an application fee for ¢ usiness Registration Verification
Certificate (RVCf e |

e With an application, SCDA &
and training requirements@iaic

e Recommend: $25
e Existing businesses who h@kdie Nt SExempt.

~

* Based on risk/length of inspectio@nd3ize m to prevent small prospective
manufacturers from being urde

* Will allow for more inspectors, better equipment, and faster response time.
e This is similar to the current DHEC model for retail inspections.
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Salvage Permit

e Regulation verbiage n
terminology consisten

odern language and
3y laws and regulations

e Will eliminate duplica
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* Draft language provideo 777
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Electronic Warehouse Receipts

number
e SECTION 39-22-110. Cul

e Allow the PBI tag to be J&
personnel receiving cott@g

e Sticker will include
e the Brand “South Carolina” ~ W
* palmetto tree with a bale of cotten
* shield of state of SC

e Sticker must be placed in close proximity to PBI tag
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“Cottage Food” Exemption

Remove the exemption regisgrdtiORMBEIR, found in 44-1-143 (H),
from small home- based g <.ﬁ~

* The new food code adg
exemption by allowingli
retail to the end consd

e SCDA does not regula G

~‘ es the need for this
ed foods to be sold
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e USDA-graded facilities must 1'5 ith state law, but would not
be required to get a state license

e Annual license fee would be $10

Study of the Human Affairs Commission
Page 153 of 1255



Study of the Human Affairs Commission
Page 154 of 1255



Key Dates and Actions of the Study Process for the Human Affairs Commission

Figure. Key Dates and Actions of the Study Process for the Human Affairs Commission

House Legislative Oversight Committee's Actions

eJanuary 10, 2017 - Approves the study of the agency

eJanuary 17, 2017 - Provides the agency with notification about the start of its oversight study as well as the Speaker of the
House, committee chairs in the House, members of the House, Clerk of the Senate, and Governor

eMarch 9, 2017 - Meeting is to hear public testimony regarding the State Election Commission, Human Affairs Commission, and
Law Enforcement Training Council and Criminal Justice Academy

Economic Development, Transportation, and Natural
Resources Subcommittee's Actions

Human Affairs Commission Actions

eApril 14, 2015 - Submits its Restructuring and Seven-Year Plan Report to the Committee
eJanuary 12, 2016 - Submits its Annual Restructuring Report to the Committee
eApril 13, 2017 - Submits its Agency Program Evaluation Report

Public's Actions

eFebruary 9, 2017 - March 13, 2017 - Survey about the agency is available online for the public to provide input (complete
responses are available for review on the Oversight Committee's webpage on the General Assembly's website -
www.scstatehouse.gov)

eMarch 9, 2017 - Opportunity for public testimony at Legislative Oversight Committee
*0Ongoing - Public may submit written comments on the Oversight Committee's webpage
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South Carolina Human Affairs Commission

Presentation to the House
Legislative Oversight Committee
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Declaration of Independence

» “We hold these truths to be self-evident,

that all men are created equal, t
are endowed by their Creator wit

nat they
N certain

unalienable Rights, that among these are
Life, Liberty and the Pursuit of

Happiness...”




1972 SC HUMAN AFFAIRS COMMISSION

_ HUM'M
DIGNITY
JHOSPITAL ™S

WORKERS ™

WORKERS |

(LTI T

e ¥

<5 The Times and Democrat -
All Hell Breaks Loose --Three Killed,
Many Wounded In College Nightmare

Dlieais Bloit 1
Biating Megreas

'|'I'IH
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&9 Legislative Mandate and ¢
Mission

SECTION 1-13-40

“There is hereby created in the executive department
the South Carolina Human Affairs Commission, to
encourage fair treatment for, and to eliminate and
prevent discrimination against, any member of a group
protected by this chapter, and to foster mutual

understanding and respect among all people in this
State.”
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To eliminate and prevent unlawful
discrimination in:

Employment -- on the basis of race, color,
national origin, religion, sex, age and
disability;

Housing-- on the basis of race, color, national
origin, religion, sex, familial status and disability;

Public Accommodations-- on the basis of race,
color, national origin and religion.

and... Other Allegations of individual or

Institutional discrimination not considered
unlawful (90(e) )
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W W

7o be well known with a positive image
and a mission that is understood and
accepted by the public. SCHAC 1s a fully
resourced, customer-friendly agency with
a diverse, well-trained and efficient team
working together effectively in a safe and
supportive work environment in fulfillment
of the agency's mission.
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W

ﬁ‘) SCHAC Values

e Accountability e Loyalty
e Customer Service e Fairness
e Integrity e Professionalism

o JTeamwork
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South Carolina Human Affairs Commission ‘
Organization Structure Overview

Governing Board
(9 Members)

Commissioner

Compliance Consultative Services
Programs . - ' '
J i Administration IRBlEE SEEEs
Intake Training
EEO !Enforcgment Community Relations
Fair Housing 90 e & Public Accommodation
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ﬁ‘) Laws Enforced by the
Human Affairs Commission

W

*South Carolina Human Affairs Law
*South Carolina Fair Housing Law

«South Carolina Equal Enjoyment and
Privileges to Public Accommodations

Federal Laws Prohibiting Discrimination
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W W
Federal Laws Enforced by The
Human Affairs Commission

Equal Employment Opportunity
Commission (EEOC)

Employment Discrimination

*US Department of Housing and
Urban Development (HUD)

Housing Discrimination

Study of the Human Affairs Commission



T T

Title VII of the 1964 Civil Rights Act

Bans discrimination in employment because of race, color, religion, sex, or national
origin.

Age Discrimination in Employment Act (ADEA)

Makes unlawful employment discrimination because of age against anyone
40 years of age and older.

Pregnancy Discrimination Act

Amends Title VII and states that employment discrimination is prohibited when
based on pregnancy, childbirth, and related medical conditions.

The Americans with Disabilities Act (ADA)
Prohibits employment discrimination against qualified individuals with disabilities in
the private sector, and in state and local governments.
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o Title VIl of the Civil Rights Act

Prohibits discrimination in the sale, rental, and financing of dwellings, and in
other housing-related transactions, based on race, color, national origin,
religion, sex, familial status (including children under the age of 18 living with
parents or legal custodians, pregnant women, and people securing custody of
children under the age of 18), and disability.

« The American with Disability Act (ADA)

Prohibits discrimination against persons with disabilities including private
housing, housing that receives federal financial assistance, and state and local
government housing.

e Section 504 of the Rehabilitation Act of 1973

Prohibits discrimination based on disability in any program or activity receiving
federal financial assistance.
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Contract with EEOC & HUD to investigate
complaints

Seek injunctive relief for a pending complaint
Issue subpoenas to parties in an investigation

Hold administrative hearings to adjudicate ‘cause’
cases, awarding damages and assessing
penalties

Litigate cases in court following completion of a
‘cause’ Investigation

Concliliate or mediate complaints
Promulgate Regulations
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Intake Dept,
Henley Ellis
Senior Consultant

Investigators
Angela D. Adams
Cynthia Cooke
Cherry Dow

Joe Fragale

Betty Dennis
Executive
Assistant

Yicki Miller

EEQ Admin. Coordinator

Board of Commissioners
John A. Oakland, Chair

Harold Jean Brown Ashley P. Case
Cheryl F. C. Ludiam

A C Williams

Commissioner

South Carolina Human Affairs Commission
Organizational Chart FY 2015-2016

Rev. Willie A. Thompson

Raymond Buxton, IT

Deputy Commissioner
Dan Koon

Fair Housing Division

Marvin Caldwell

Admin. Specialist
Davon Reaves
Intake Receptionist
Yenisha Webber

Compliance Division
Sharon Dorn, Senior Consultant
Dave Smith, Senior Consultant/

IT Manager

Div. Director

Administration
Division
Administrative

Investigators
Don Frierson
Deloris Jenkins
Luis Mendoza
Deborah Thomas
Admin Specialist
Tamiko Johnson

Dave Smith
EEQ Enforcement Dept I
Investigators
Brian Alston
Melanie Goff
Veronica Gonsalez
Lauren Mims
Nikki Owens
Taylor Rhodes
Abigail Sexton
LaTarnya Whitmire

Manager
(Vacate)

Technical Services Dept.

Leqgal Division

Marcus Sumter
Fiscal Tech II

Sharon Dorn

EEQ Enforcement Dept 1T
Investigators
Andrew Blankenship
Rosemary Drake
Timmie Gibson
Reginald Green
Shelton Lorick
Alex Nelson
Sherrial Styles

*  Temp/Fill-in Fund Source

Stephanie Price

: Lee Ann Rice
EEQ Senior Consultant

Staff Counsel

EEQ/Training Consultant
Erin Wilson
EEQ/Training Consultant
Sheila Gibbs

Alex Pate
Attorney 11

Emma Bennett-
Williams
Attorney I1

Community
Relations Dept.
Saundra Ligon

Senior Consultant

Tracie Mefford
Admin.
Specialist

Anita Dantzler
Consultant

Mediation
Larry McBride *
Chief Mediator

Latest Revision June 7, 2017
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COMPLIANCE PROGRAMS
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“ Organizational Overview: Compliance Programs “

Compliance Programs

Intake &
Referral

EEO Enforcement

Mediation

Fair Housing

Legal
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INTAKE
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Complaints received regarding...
 Employment

 Housing

 Public Accommodations, and,

e Other individual and institutional
allegations of discrimination ( )
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~‘ South Carolina Human Affairs Commissionﬁ‘

Discrimination Complaint Intake Process

(Analysis of Accepted Complaint)

Analyze Completed
Questionnaires & Forms
¥
| Interview if Necessary |

|

4 )

Draft & Perfect
Charge

v

Dual File
With EEOC

v r ¥
[ Refer for Mediation ] [ Investigation ] [ Waive to EEOC ]
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Jurisdictional
information

-

CHARGE OF DISCRIMINATION AGENCY CHARGE NUMBER

This form is affected by the Privacy Act of 1974; See Privacy Act Statement before @ FEPA
completing this form. . O ecoc

8. C. Human Affairs Commission and EEOC
' State or local Agency, if any

Complainant [WAME (Indicate Mr., Ms., Mrs.) HOWE TELEPHONE (Inciude Area Gode)
Ms. Jane Doe (803) 737-7800
contact {STREET A‘;JDFiESS GITY, STATE AND ZIP CODE DATE OF BIATH
H H | 2611 Forest Drive, Columbia, SC 29204 ] 10/10/193
information NAMED 1S THE EMPLOYER, LABOR ORGANIZATION, EMPLOYWENT AGENCY APPRENTICESHIP COMMITTEE,
STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (zr more then one 1ist below.)
WANE NUWBER OF EWPLOYEES, WEWBERS | TELEPHONE (fnolude Area Code)
L & J Cafeteria (803) 333-3333
FQ(BE;F)()r1(j€3r1t STREET ADDRESS CITY, STATE AND ZIP GODE COUNTY
Information 2611 Forest Drive, Columbia, SC 29204 - 079
NAHE ) [TELEFPHONE NUWBER (Include Area Code)
|
STAEET ADDRESS CITY, STATE AND ZIP GODE COUNTY
CAUSE OF DISCRIMINATION BASED ON (Check appropriate box(es)) DATE DISCRIMINATION TOOK PLACE
Basis of Complaint [ nace O eoton ®sex  Jrectaton  CInationas orrarn | =57 cazest .
and date occurred [Jaetazation  [Jace [Oorsasriiry X oTHER rspect sy 08/31/2004
Fepa [J coNTINUING ACTION

Issue prompting Complaint

Respondent’s apparent
reason for adverse action

iy

Complainant’s allegations

Complainant’s
declaration of
discrimination and laws
violated

THE PARTICULARS ARE (Ir additfenal space 1s needed, attach extra sheet(s}):
I. PERSONAL HARM:
Through August 31, 2004 and continuing, I have been denied equal wages.

II. RESPONDENT’S REASON(S) FOR ADVERSE ACTION(S):
The Respondent has given no reason for the denial of equal wages.

III.COMPLAINANT’S CONTENTION(S):

I am employed with the Respondent as a Cook. I contend that I am being
paid less than similarly-situated male employees even though we perform
the same duties.

IV. DISCRIMINATION STATEMENT: .

‘I, therefore, believe that I have been discriminated against because of
my sex (female) in violation of the South Carolina Human Affairs Law, as
amended, and Title VII of the United States Civil Rights Act of 1964, as
amended.

Complainant

I want this charge filed with both the EEOC and the State or | NOTARY - (When necessary for State and Local Requirements)

local Agency, if .any. I will advise the agencies if I change my

address or telephone number and cooperate fully with them in the|I swear or affirm that I have read the above charge and that

processing of my charge in accordance with their procedures. it is true to the best of my knowledge, information and belief.

Certifications; sworn
statement, notarization
and signature

I declare under penalty of perjury that the foregoing is true SIGNATURE OF COMPLAINANT
and correct.

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
(Month, day and year)

i e

Date Gharging Party (Signature)

EEOC FORW 5 [Rev. 07798
EEOC FOAW 5 (Rev. 07/99) N FILE COPY

Matters
subject to
investigation
to determine
if laws were
violated
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The Investigative Process

Tracking a case from filing to final agency action

Case Received from Intake
or
Mediation Impasse

\ 4

Investigations

l

Assignment to

No State Agency Yes | Supervisory
Case? Commission

Member

. |

Investigation
I
v ¥ )
Settlement Internal Review of Administrative Closure
Findings

Study of the Human Affairs Commission
Page 177 of 1255



The Investigative Process (Con't)

W W

Investigation |Is Concluded

No

vl me
o
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The Investigative Process (Con't)

W

e‘ No Reasonable Cause Finding

Reconsideration Rights of Parties
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e‘ The Investigative Process (Con't) e‘
Reasonable Cause Finding

Discrimination apparent: Attempts made to reconcile the parties

yes
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The Investigative Process (Con't)

“ SCHAC Public Hearing ﬁ‘

Reasonable Cause

SCHAC Conducts
Public Hearing
(State Agency)

A 4

SCHAC
ISSUES ORDER

|

Decision

No Reasonable Cause

A 4

Complaint

IS Dismissed
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MEDIATION
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* A notice of Right to Sue Is not issued
 The case does not go to court

e Saves time

e Saves money

 Resolves a complaint so that all parties
are content

e Discussion can result in solving other
problems and issues
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EEO Enforcement
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RACE
COLOR

RELIGION
NATIONAL ORIGIN
SEX
AGE
DISABILITY
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e South Carolina is divided between EEOC
Districts:

 Atlanta District Office — Allendale,
Bamberg, Barnwell, Beaufort, Berkeley,
Charleston, Colleton, Dorchester,
Georgetown, Hampton, Jasper,
Williamsburg

e Charlotte District Office — the other 34
counties
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HOUSING
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 FHAP is a Fair Housing Assistance Program.

e The South Carolina Fair Housing Law was
enacted in 1989 and gave the Commission
jurisdiction to investigate all fair housing
complaints in the State. HUD recognized SHAC
as substantially equivalent state agency in 1995.

 HUD provides FHAP funding annually on a
noncompetitive basis to State and local agencies
that enforce fair housing laws that are substantially
equivalent to the Fair Housing Act.
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 FHIP Is a Fair Housing Initiatives Program.

 FHIP organizations assist people who believe
they have been victims of housing
discrimination.

 FHIP organizations partner with HUD to help
people identify government agencies that
handle complaints of housing discrimination.

 There are a number of FHIP agencies
throughout SC that forward complaints to
SCHAC for investigations.
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 Race

e Color

e Religion

e Sex

« National Origin

 Mental or Physical Handicap (Disability)
e Familial Status (families with children)
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Q The Investigative Process e‘

Tracking a case from filing to final agency action

e

== p—
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The Investigative Process (Con't)

9 Agency Finding Q
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The Investigative Process (Con't)

W

ﬁ" No Reasonable Cause Finding

Reconsideration Rights of Parties
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The Investigative Process (Con't)

e‘ Reasonable Cause Finding

Discrimination apparent: Attempts made to reconcile the parties

W
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The Investigative Process (Con't)

“ SCHAC Public Hearing ﬁ‘

SCHAC Conducts
Public Hearing

|

Decision

Reasonable Cause No Reasonable Cause

A 4 A 4

SCHAC Complaint
ISSUES ORDER IS Dismissed
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Consultative Services

Tech. Services Community
& Training Relations
provides

technical assistance to state agencies and
organizations in developing programs to
promote the agency’s legislative mandate
as well as monitoring and diffusing ethnic
/ race relationship strife wherever it may
occur In the state of South Carolina.
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TECEENICAL S CES

(Prevention and Intervention)
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e‘ Development of State Agency ﬁ“

Affirmative Action Plans

*Review the Workforce Composition of State Agencies
based on data describing employment trends by race
and sex during the year

» Assist State Agencies In identifying areas in their
workforce where race and sex groups are
disproportionate (Underutilization)

*Assist State Agencies (and other organizations who request
services) to Identify action steps to reach goals designed
to eliminate underutilization (Affirmative Action Plan)
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“The Status of Equal Employment Opportunity in
South Carolina State Government”

South Carolina Code of Laws SECTION 1-13-110.

“Each State agency shall develop an Affirmative Action Plan to assure equitable
employment for members of minorities (race and sex) and shall present such
Plans to the Human Affairs Commission. On or before February 1 of each year,
the Human Affairs Commission shall submit a report to the General Assembly
concerning the status of the Affirmative Action Plans of all State agencies. If any
Affirmative Action Plans have been disapproved, the report shall contain the
reasons for such disapproval. If the General Assembly takes no action within
sixty (60) days on those Plans which have been disapproved, the action of the
Human Affairs Commission shall be final.”
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Equal Employment Opportunity
e Sexual Harassment

e Diversity

e Fair Housing

o Affirmative Action
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Community Relations
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“Community Relations” i1s the fostering
of better relationships within a
community through organized efforts
to bring together cross- sections of
people to resolve mutual issues which
Iinclude, but are not limited to, law
enforcement, education, business
practices, government, and public
accommodations.
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e Established throughout the state at local
community levels to resolve problems locally

e Mission of Human Affairs Commission is to
work through these councils to carry out Its
mandate to improve relationships among the
citizens of South Carolina

e Counties considered geographical boundaries
for operation of local councils
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Community Relations Councils Statewide (FY 16-17)

W

Active Councilz andfar
Memorandum of Cooperation

Active Planning! Meetings :l
Scheduled
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There still remains the unfinished goals of the
civil rights movement and the civil rights
movement Is a critical part of the American
movement and the American story. It's a
movement in which every person, regardless of
their skin color Is

treated equally under the law.

-Former SC Governor Nikki Haley

speech at the National Press Club
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How to Contact the Commission

Monday—Friday

8:30 am—5:00 pm
Call: (803) 737-7800 or
(800) 521-0725

Web Address: www.schac.sc.gov 1026 Sumter Street, Suite 101 (29201)
Email: Information@schac.sc.gov  Post Office Box 4490
Fax: (803) 737-7835
Raymond Buxton, I, Commissioner

Columbia, SC 29240

Human Affairs Fact Sheet

The South Carolina Human Affairs Law, enacted in
1972, created the South Carolina Human Affairs
Commission.

e [ts primary activities include investigating and
attempting to resolve charges alleging unlawful
discrimination; monitoring the employment
practices and affirmative action efforts of state
government agencies; providing training and
technical assistance to employers and others
who seek to comply with the Human Affairs
Law; and conducting a study of problems which
threaten the objectives of the Law, in order to
promote better community relations and
interracial harmony.

The South Carolina Fair Housing Law was enacted in
1989 and gave the Commission jurisdiction to
investigate all fair housing complaints in the State.

e  Under the Fair Housing Law, it is unlawful to
refuse to sell or rent a dwelling on the basis of

race, color, religion, sex, familial status, national
origin, or handicapping condition.
The Equal Enjoyment and Privileges to Public
Accommodations Act was enacted by the State
General Assembly in 1990.

e This historic legislation provides that all persons
shall be entitled to the full and equal enjoyment
of the goods, services, facilities, privileges,
advantages and accommodations of any place of
public accommodations without discrimination
or segregation on the basis of race, color,
religion or national origin.

In 2013, the agency moved locations from Forest Drive
to 1026 Sumter Street.

In 2012, Raymond Buxton, II, becomes the Sixth and
current Commissioner of the agency.

Asof 2016, the Agency has investigated approximately
40,000 Discrimination complaints since inception.

Mission:

The Mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
employment on the basis of race, color, national origin, religion, sex, age, and disability; housing on the basis of race,
color, national origin, religion, sex, familial status, and disability; and public accommodations on the basis of race, color,
national origin, and religion.

I nformation:

Employees: 42 FTEs

S.C. Human Affairs L aws and Regs: Title 1, Chapter
13 / Chapter 65, Subchapter 1

S.C. Fair Housing L aw: Title 31, Chapter 21
Services: Public Accommodations, Non-Employment
Complaints, Employment Discrimination, Housing
Discrimination, Mediation, Community Relations,
Technical Services, and Training

Filing a Complaint: Telephone, Mail, Walk-In, Fax,
Internet

Timeliness: Employment Discrimination: 180-300 days;
Housing Discrimination: 180 days; and Public
Accommodation: 3 years

Training Programs: Affirmative Action, Equal
Employment, Sexual Harassment, and Americans with
Disabilities Act

Governing Board: John A. Oakland, Chair, Aiken
County; Reverend Willie Albert Thompson, Vice-Chair,
Greenville County; Harold Jean Brown, Georgetown
County; Ashley Case, Laurens County; Joe F. Fragale,
Beaufort County; Cheryl F. C. Ludlam, Charleston
County; and Andrew Williams,

York County

Commissioner: Raymond Buxton, 11

Divisions: Administrative Division, Compliance
Division, Fair Housing Division, Technical Services and
Community Relations, and Legal Division

***all information received from SCHAC website or Program Evaluation Report
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History

o 1968

o Social Unrest erupts in the state with 1)1968-Orangeburg Massacre, three young African
American Male students killed, 2) 1969-MUSC- Charleston Area Hospital Strike, places
city of Charleston on curfew for a long period of time where unrest begins in March and
issue not settled until June, 3) March, 1970- Lamar, SC- White parents turn over school
buses in protest of desegregation of public schools.

e March4,1971

o John C. West signs Executive Order establishing the Governor’s Advisory Commission on
Human Relations on March 4, 1971. JW. (Bill) Travis, CEO of Southern Bell is appointed
as Chairman.

o State Director: George Hamilton appointed as Executive Director on April 2, 1971.

e March 29, 1972

o Through the work of the Commission, The Breger Study released a report entitled:
“Black Employment in South Carolina State Government, A Study of State Employment
Practices”. The Study showed that there were many state agencies where Blacks were
not fairly represented and notes: “Implicit discrimination in employment does not result
from malicious intent, nor does it necessarily reflect racist attitudes. Instead, it is the
product of decades, perhaps centuries, of social psychological conditioning to a racial
environment that has always set whites before black. Its manifestations in the
employment system are many and varied, often subtle and deeply ingrained.”

e June 23,1972

o Governor West signed the bill into law creating the State Human Affairs Commission
protecting citizens on the basis of race, color, religion, sex, national origin and age. The
legislation gives the Commission the authority to enforce employment law and the
responsibility of assisting various state agencies in setting up for affirmative action
programs and equal hiring policies.

o State Director George D. Hamilton is appointed the first Commissioner (1972-1974)

o The SHAC Law creates a Commission made up of a 15 member board appointed by the
Governor with consent and approval by the SC Senate. The Board Chair is appointed by
the Governor and the Agency’s Executive Director is chosen by the Board in conjunction
with the approval by the Governor.

e January, 1973

o All State Agencies with more than 15 employees are required to submit Affirmative

Action Plans on an annual basis.
e QOctober 4, 1974

o State Director: James E. Clyburn becomes the new Commissioner (1974-1990)

o Agency is structured in three program areas: 1)Compliance-Employment, 2) Technical
Services-monitoring of State Agency Affirmative Action, 3) Community Relations

e 1975
o Agency enters into first Contract with the US Equal Employment Opportunity
Commission and becomes a Fair Employment Practicing Agency (FEPA).
e 1981
o The Commission publishes “The Blueprint” which is a technical compliance manual that
contains all the information necessary to develop and monitor Affirmative Action Plans
and becomes one of the most widely used affirmative action planning manuals in the
nation.
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e 1983
o The SC Bill of Rights for Handicapped Persons though weak in enforcement becomes law
and is a precursor to the American with Disabilities Act.
e May9, 1989
o Governor Carroll A. Campbell signed into law the South Carolina Fair Housing Law that
allows Human Affairs Commission for deferral status with the US Department of
Housing and Urban Development. The law was amended on May 3, 1990 to enhance the
deferral status with HUD and HUD Grants the agency its first contract in November 1994
and recognizes the agency for substantial equivalency status in January, 1995. The law
protects citizens on the basis of race, color, religion, national origin, sex, familial status,
and disability.
e April 25,1990
o The Equal Enjoyment of and Privileges to Public Accommodations Law is passed and
signed into law by Governor Carroll Campbell as a result of an Attorney General
investigation into a restaurant in September of 1989 that refused to serve black men.
The law protects the rights of citizens on the basis of Race, Color, Religion and National
Origin.
e 1991
o The first Computerized Affirmative Action Management System is purchased to enhance
State Agency reporting and the Commission’s monitoring of all state agency plans.
o July2,1992
o State Director: Willis C. Ham, PhD, becomes the new Commissioner (1992-2000)
e November, 1993
o The Fair Housing Department is formed under Compliance-Enforcement Division
e June 13,1996
o Legislation is passed that allows Disability as a protected class to the Human Affairs Law,
and the Human Affairs Commission is removed from any responsibility for enforcement
of the SC Bill of Rights for Handicapped persons.
o 1996- South Carolina Human and Community Relations Association (SCHACRA) was
formed under the auspices of the Commission where thirteen active Community
Relations Councils in the state have the goal of improving human and community
relations in the state.
o 1996- Alternative Dispute Resolution (Mediation) program is formed to provide rapid
resolution to complaints without the necessity of an investigation, determination or
Notice of Right to Sue being issued in a complaint.
e December, 2000
o State Director Jesse Washington, Jr. becomes the Commissioner (2000-2010)
e 2000-2004
o SC Human Affairs Commission from FY 1999-2000 until fiscal year 2003-2004 sustains
budget cuts culminating to over 43% of the agencies state appropriations.
o Asaresult, programs such as Community Relations were cut to the bare bone, reduction
in staff and furloughs occurred.
e 2005-2006
o The agency lost 9 of 43 employees to retirement. SHAC had a historically low rate of
turnover of employees, now began a natural attrition of employees seeking to retire.
o The loss of senior staff has an impact on the agency, but dedicated employees continue
to keep up the pace of work to accomplish agency goals.
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2006-2007

o The Commission’s staffing levels remain substantially below what is legitimately
required to continue to deliver the services required by the legislature at qualitative and
guantitative levels expected.

2008-2009

o 38 FTEs are filled but in order to stay within budget, the agency endures a 10 day
furlough for each employee. Employment Investigation case-loads jump from an
average of 45-50 to 70 employment cases per investigator.

2010

o The agency budget is cut in half. State Appropriations from 1999 to the end of the
2009- 2010 fiscal year are cut by 70%. Agencies 38 FTEs falls to 17 full time employees
and one temp employee. Remaining employees all go on a 90 day voluntary furlough in
order to keep the agency operating.

o No FTEs in Community Relations Department. 90 (e) and Public Accommodation cases
are no longer investigated. Technical Services Department is reduced to one FTE

2011

o State Director Ralph Haile, Agency General Council, is named the fifth Commissioner,
(Interim Commissioner) (2011-2012)

o Dedicated employees at times, work without being paid and keep the agency afloat.

o The legislature believing that State Government and not the Federal Government should
be handling the problems and issues involving discrimination in South Carolina, and
$600,000 is restored to the budget to the agency budget for FY 2011-2012.

o After Interim Commissioner Haile resigns, John Wilson, Compliance Director, takes over
the leadership of the agency until a new Commissioner is hired.

June- 2012
o SHAC Board changes from a 15 Member Board to a 9 Member Board
July-2012

o State Director Raymond Buxton, I, becomes the sixth Commissioner of the agency.
(2012-Present)

o From 2012 until 2016, Funding for filled FTE positions increases from 17 to 43.

o Community Relations Department is reinstituted to create and sustain Community
Relations Councils around the State.

o 90 (E) and Public Accommodation complaints are once again investigated.

2013
o Under direction from the Department of Administration, oversaw the physical move of
the agency from location of agency since 1978 on Forest Drive to 1026 Sumter Street.
2014
o Major upgrade for CAAMS occurs to include data from the 2010 US Census
2015

o Agency increased outreach and educational activities through improvements to WEB
Site, advertising, reinstituting Agency Newsletter, developing a CRC Newsletter and
distribution of agency brochures.

o Increased training for the newly hired investigators to ensure better customer service
for citizens and businesses in SC.

2016
o SHAC entered into a contract with the College of Charleston to develop a systematic

approach to create and sustain Community Relations Councils.
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SHACRA is reinstituted as a no- profit group.

As a result of the Emanuel 9 tragedy in Charleston, SC, the Commission began a three
event series per year to include recognizing: a) International Day on March 21 of each
year to “End Racism”, b) Began to sponsor a “Remembering the Emanuel 9 Day” for all
State Agencies in SC, C) sponsoring a dialogue on race relations in late summer.
Increased attorneys on staff to three so that the laws of the agency can be enforced and
enhanced in a manner that the Commission can hold public hearings as the legislation
intended.

Agency has investigated approximately 40,000 Discrimination complaints since its
inception.
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Agency Responding

Date of Submission

Human Affairs Commission

4/17/2017

When adding laws under, Applicable Laws, please cite them as follows:

State Constitution: Article #. Title of Article . Section #. Title of Section (Example - Article IV. Executive Department. Section 12. Disability of Governor)
State Statute: ## - ## - ##. Name of Provision . (Example - 1-1-110. What officers constitute executive department.)

Federal Statute: Title #.U.S.C. Section # (Any common name for the statute )

State Regulation: Chapter # - Section # (Any common name for the regulation)

Federal Regulation: Title # C.F.R. Section # (Any common name for the regulation )

State Proviso: Proviso ## .# (Proviso Description ), 2015-16 (or whichever year is applicable) Appropriations Act Part 1B (Example - 117.9 (GP: Transfers of Appropriations), 2014-15 Appropriations Act, Part 1B.)

Does

the agency know...

Deliverable Applicable Laws Does the law(s)... Optional - Service/Product Does the Greatest potential negative impact on the public if not 1-3 recommendations to the General Assembly, other Other state Is the cost per |annual # of [annual #
# YR Lt WA o LV R (s T-Wl (I dleliverable is too broad to agency provided than $ and providing the deliverable, for how the agencies agency unit? potential  |of
agency provide it (must or  [Selale]SIER NI ETTaTToT:4 evaluate General Assembly can help avoid the greatest whose mission |permitted (Y/N) customers? |customers
shall)? columns, list each customer potential negative impact the deliverable |by statute, (Y/N) served?
B) Specifically ALLOW the product/service associated satisfaction? may fit within |regulation, (Y/N)
ELLU AT JO LN (1 :\UPE with the deliverable, and (Y/N) or proviso
C) Not specifically address  [SeJale]SIe-R{s NI EITaTToT:4 to charge
it? columns) forit? (Y/N)
The Commission shall encourage fair treatment and eliminate and 1-13-40. Creation of South Carolina Not Address See all deliverables below
prevent discrimination. Commission on Human Affairs
2 [The Commission shall have a full and functioning board. 1-13-40. Creation of South Carolina Require No A full and functioning board is necessary for the More individuals need to be identified for serving on the None No No No No
Commission on Human Affairs; 1-13-60. Duties administration of the Agency's laws, particularly the Board at the pleasure of the Governor and the Senate.
of chairman and vice-chairman. adjudication of matters in an administrative hearing
3 |The Commission shall have a paid Agency head, recommended by the |1-13-50. Commissioner and personnel. Require No The mission would not be carried out because no staff would |The Statute specfically requires this, so there is no other None No No No No
Commission board, and approved by the Governor, and shall also hire work to enforce the laws of the agency. possibility than funding.
other staff members for furthering the mission of the agency.
4 [The Commission may adopt bylaws, publish reports and policies, and [1-13-70. Powers of the Commission; 31-21-100. Allow No Consumers would not have sufficient guidance on the Allow the Commission to promulgate and amend its None No No No No
promulgate regulations to further the mission of the Agency, and Powers of the Commission Agency's process or legal interpretations if the Commission regulations, as needed.
deter discrimination in housing and employment across the state. did not issue additional reports, policies, or regulations.
5 |The Commission may recognize and cooperate with Community 1-13-70. Powers of the Commission; 65-40 Allow No Not having a mechanism within a community to address Support the creation of local Community Relation None No No No No
Relations Councils across the state, provided the Council meets certainfMinimum Requirements sensitive issues or possible social unrest as it relates to Councils in the counties you represent to resolve
requirements. matters of race, national origin, color or religion and that if problems locally at the grass roots level and not at the
not handled appropriately lead to a negative economic state level.
impact
6 [The Commission may contract and cooperate with Federal Equivalent |1-13-70. Powers of the Commission; 31-21-100. Allow No The Commission would lose significant funding from the Study differences in the federal and state laws regarding None Yes No No No
Agencies (like the EEOC and HUD) in furthering the joint missions of ~ |Powers of the Commission. Federal Agencies which rely on the Human Affairs Commission|employment, housing, and public accommodation
the Agencies. to share caseloads. discrimination so that our laws are substantially similar to
our Federal Counterpart Agencies.
7 |The Agency shall accept and investigate formal complaints against 1-13-70. Powers of the Commission; 1-13-90. Require No Complaints of unlawful discrimination would either be Maintain the compliance and legal departments at None No No No Yes
employers that state the employer has engaged in unlawful Complaints, investigations, hearings, and investigated by the EEOC, or would not be investigated. current levels. Communicate with the Department of
employment discrimination, based on race, religion, color, sex, age, |orders; 65-2 Complaint Administration regarding building and parking facilities in
national origin, or disability. order to allocate adequate office and parking spaces for
the agency, maximize security, and minimize health
hazard:
8 |The Agency shall attempt to conciliate or mediate complaints against |1-13-70. Powers of the Commission; 1-13-90. Require No More complaints would likely result in a lawsuit in federal or |Pass legislation requiring mediation for complaints lodged| None No No No Yes
employers alleged to have engaged in unlawful employment Complaints, investigations, hearings, and state court. against State Agencies.
discrimination. orders.; 65-5 Conference Conciliation and
Persuasion
9 |The Commission may petition a court of competent jurisdiction 1-13-70. Powers of the Commission; 65-4. Allow No An Aggrieved Party that is not represented by a private Consider statutory revisions in order to streamline the None No No No Yes
seeking injunctive relief regarding an employment discrimination Preliminary or Temporary Relief attorney and who does not know they can file for an process and minimize costs to the Agency when court
complaint pending with the agenc injunction, could potentially suffer irreparable harm action is required.
10 |The Agency shall issue subpoenas or subpoenas duces tecum to 1-13-70. Powers of the Commission; 1-13-90. Require No Complaints of unlawful discrimination would not be Permit the Agency to update its regulations with the None No No No No
compel the attendance of witnesses or the production of evidence in |Complaints, investigations, hearings, and investigated, and the federal government would likely regulation changes currently proposed; consider stuatory
employment investigations, and the Commission shall enforce orders; 65-3 Investigation and Production of intervene. revisisons in order to streamline the process and
subpoenas through a court of competent jurisdiction. Evidence minimize costs to the Agency when subpoena
enforcements are required
11 |The Commission shall issue an order at the completion of an 1-13-70. Powers of the Commission; 1-13-90. Require No Complainants would not have the opportunity to be heard in [More individuals need to be identified for serving on the None No No No Yes
employment investigation regarding a state agency employer, either |Complaints, Investigations, hearings, and court or in a hearing proceeding and would not be awarded  [Board at the pleasure of the Governor and the Senate.
that the matter be dismissed or that a panel of commission members |orders; 65-2 Complaint; 65-3 investigation and relief if their claims hold up in either of those processes.
be designated to hear the matter Production of Evidence; 65-6 Reasonable Cause
Determination
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Does the agency know...
Deliverable Applicable Laws Does the law(s)... Optional - Service/Product Doesthe  |Greatest potential negative impact on the public if not 1-3 recommendations to the General Assembly, other  |Other state Is the cost per annual # of |annual #
# LR Lelie AV TR (If deliverable is too broad to agency provided than $ and providing the deliverable, for how the agencies agency unit?  [potential [of
EEENR VR TS 3T complete the remaining evaluate General Assembly can help avoid the greatest whose mission |permitted  |(Y/N)  |customers?|customers
shall)? columns, list each customer potential negative impact the deliverable (by statute, (Y/N) served?
IS el N R LWA Il product/service associated | satisfaction? may fit within |regulation, (Y/N)
EEENRCRICGEN (G ENFE with the deliverable, and (Y/N) or proviso
C) Not specifically address (eIl V=BT INE=INEIRILF:S to charge
it? columns) forit? (Y/N)
The Commission shall hold an administrative hearing before a panel of |1-13-70. Powers of the Commission; 1-13-90. Require No Viable claims of employment discrimination against state More individuals need to be identified for serving on the None No No No Yes
three commission members, and shall render a decision related to the [Complaints, investigations, hearings, and agencies would not be adjudicated in a cost-effective, timely [Board at the pleasure of the Governor and the Senate.
claims, when an employment investigation against a state agency has |orders; 65-8 Procedure for Hearing as Provided way, and would instead result in lawsuits being filed in circuit
resulted in a reasonable cause determination by Section 1-13-90 (c) of federal court. adding cost to the state
13 |The Commission shall, at the completion of an employment 1-13-70. Powers of the Commission; 1-13-90. Require No Complaints of unlawful discrimination would be incomplete, [Consider statutory revisions in order to streamline the None No No No Yes
investigation regarding a non-state agency employer, either order that|{Complaints, investigations, hearings, and and the federal government would likely intervene. process and minimize costs to the Agency when court
the matter be dismissed despite evidence that reasonable cause exists|orders; 65-2 Complaints; 65-6 Reasonable action is required.
to believe discrimination occurred; order that the complaint be Cause Determination: Procedure and Authority;
dismissed for no reasonable cause; or recommend that a lawsuit be  [65-9 Procedure for the Institution of Civil
filed in equity in circuit court against the respondent due to a cause  |Actions as Provided in Section 1-13-90(d) of the
determination Act
14 [The Agency and Commission may initiate a lawsuit on behalf of an 1-13-70. Powers of the Commission; 1-13-90. Allow No Viable claims of discrimination against non-state agencies in  [Consider statutory revisions in order to streamline the None No No No Yes
aggrieved party when an employment investigation against a non- Complaints, investigations, hearings, and the employment context would not be adjudicated in a cost- [process and minimize costs to the Agency when court
state agency has resulted in a reasonable cause determination. orders; 65-9 Procedures for the Institution of effective, timely way and would instead result in personal action is required.
Civil Actions as Provided in Section 1-13-90(d) lawsuits being filed in circuit of federal court.
of the Act
15 |The Agency shall attempt to conciliate allegations of discrimination 1-13-90. Complaints, investigations, hearings, Require No Public would not have a neutral state entity to resolve Maintain complaince and legal departments at current None No No No Yes
outside of the employment context. and orders discrimination matters and without an outlet of expression levels. Communicate with the Department of
and means to resolve a complaint, this could lead to social Administration regarding building and parking facilities in
unrest and harm economic progress. order to allocate adequate office and parking spaces for
the agency, maximize security, and minimize health
hazard:
16 |The Commission shall submit a report to the General Assembly each |1-13-110. Affirmative action plans by State Require No Not monitoring State Agency AAPs would lead to more Continue to support the proviso that if agencies are not None No No No No
year concerning the status of the Affirmative Action Plans of all state |agencies; approval by Commission; action by complaints of employment discrimination being filed against [in compliance with the law that funding can be withheld
agencies, and will work with all Agency Equal Employment Officers for [General Assembly; 65-20 Submission of Equal State Agencies and would erode the tremendous progress from their agency.
preparing reports, to include each Agency's Equal Employment Employment Opportunity Reports; 65-21 Equal that State Government has made in terms of hiring and
Opportunity Report. Employment Officer to be Designated; Proviso promoting qualified individuals to State employment positions|
117.13 (GP: Discrimination Policy) where the agency employment staff looks similar to the
makeup of qualified citizens in the general population.
17 |The Agency shall not make public information contained within an 65-3 Complaint Require No File contents would be readily available to anyone, which Assist the agency with establishing a better physical None No No No No
employment investigation file unless it is being entered as evidence at would include matters regarding conciliation, trade secrets, [location for our office that already has sufficient privacy
a Commission hearing or court proceeding. personnel data, anonymous witnesses, attorney-client protections in place.
privileged data, and work product, among other types of
confidential information
18 [The Agency shall make certain portions of employment investigation |65-3 Complaint Require No Parties to investigations would not be able to obtain data Allow the Commission to promulgate and amend its None Yes Yes No Yes
files available to the parties involved in the investigation. provided to the agency following their assistance with those |regulations, as needed.
investigations.
19 |In employment investigations, the Commissioner shall provide the 65-7 Reconsideration of Order of Dismissal or No The parties would not be afforded a fresh, objective opinion |Maintain the legal department within the agency at its None No No No Yes
parties the opportunity to seek reconsideration of a final Order to Initiate Suit; following the dismissal or closure of a matter. current level of staffing.
determination regarding the investigation
20 |The Chairman or the Commissioner (Agency Head) may authorize or  |65-10 Certification; 65- 236 Certification Allow No Commission documents would not be certified. More individuals need to be identified for serving on the None No No No No
certify all documents or records which are a part of the files and Board at the pleasure of the Governor and the Senate.
records of the Commission.
21 |The Agency shall make rules and regulations of the Commission 65-11 Availability of Rules; 65-237 Availability Require No The public may not have access to Agency rules and Allow the Commission to promulgate and amend its None No No No No
available to the public at its office and per the APA and Construction of Rules regulations. regulations, as needed.
22 |The Agency may conduct general investigations into the problems of |65-13 General Investigations Allow No Public would not have a neutral state entity to resolve Maintain the compliance and legal departments at None No No No No
discrimination not related to housing, employment, or public discrimination matters, and without an outlet of expression  [current levels. Communicate with the Department of
accommodations, and may study and report upon the problems of the and ability to resolve sensitive matters regarding Administration regarding building and parking facilities in
effect of discrimination on any field of human relationships. discrimination, this could lead to social unrest and harm order to allocate adequate office and parking spaces for
economic progress. the agency, maximize security, and minimize health
hazard:
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Does the agency know...
Deliverable Applicable Laws Does the law(s)... Optional - Service/Product Does the Greatest potential negative impact on the public if not 1-3 recommendations to the General Assembly, other  |Other state Is the cost per |annual # of [annual #
# PYRTIsie A oV TR (Yl (I dleliverable is too broad to agency provided than $ and providing the deliverable, for how the agencies agency unit? potential  |of
EC ALV R () TS F T complete the remaining evaluate General Assembly can help avoid the greatest whose mission |permitted  |(Y/N) customers? |customers
shall)? columns, list each customer potential negative impact the deliverable [by statute, (Y/N) served?
B) Specifically ALLOW the product/service associated satisfaction? may fit within |regulation, (Y/N)
ARG A (I EW Il with the deliverable, and (Y/N) or proviso
(@ N[ STl ETSL [ =SS complete the remaining to charge
i columns) forit? (Y/N)
The Agency shall prepare and distribute notices for other State 65-24 Notices to be Posted Require No State employees will not be aware of their rights under the Provide the agency with a punishment mechanism if SC Dept. of No No Yes No
Agencies to post in conspicuous locations for employees, which set Human Affairs Law. other State Agencies fail to comply with the requirement.| Employment
forth excerpts from pertinent provisions of the Human Affairs Law, to and Workforce,
include information regarding filing a complaint. South Carolina
Dept. of
Consumer
Affairs, SC
Division of
Human
Resources
24 |The Commission shall administer the provisions of the Fair Housing 31-21-90. Administration of Chapter. Require No Fair Housing would not be enforced statewide. The Statute specfically requires this, so there is no other None No No No No
Law of South Carolina, but may delegate responsibilities to its paid possibility than funding.
staff.
25 [The Agency shall accept and investigate (within 100 days) formal 31-21-90. Administration of Chapter; 31-21- Require No Complaints of unlawful discrimination would either be Maintain the fair housing and legal departments within None No No No Yes
complaints against housing providers contending the a provider has  |100. Powers of the Commission; 31-21-110. investigated by the HUD, would be filed immediately in a the agency at current level of staffing. Communicate with
engaged in unlawful discrimination based on race, color, religion, sex, |Investigations by the commission; subpoenas; lawsuit, or would not be investigated. the Department of Administration regarding building and
disability, familial status, or national origin. 31-21-120. Complaints; process and handling; parking facilities in order to allocate adequate office and
conciliation; effect of local laws; civil action.; 65-] parking spaces for the agency, maximize security, and
220 Complaints; 65-223 Investigation minimize health hazards.
Pracedure
26 |The Agency shall attempt to conciliate or mediate complaints against [31-21-120. Complaints; process and handling; Require No More complaints would likely result in a lawsuit in federal or  |Maintain the fair housing and legal departments within None No No Yes Yes
housing providers alleged to have engaged in unlawful housing conciliation; effect of local laws; civil action.; 65-] state court. the agency at current level of staffing. Communicate with
discrimination. 225 Conciliation Procedures the Department of Administration regarding building and
parking facilities in order to allocate adequate office and
parking spaces for the agency, maximize security, adn
minimize health hazards
27 |The Commission may petition a court of competent jurisdiction 31-21-90. Administration of Chapter; 31-21- Allow No An Aggrieved Party that is not represented by a private Consider statutory revisions in order to streamline the None No No No Yes
seeking injunctive relief regarding an employment discrimination 100. Powers of the Commission attorney and who does not know they can file for an process and minimize costs to the Agency when court
complaint pending with the agenc injunction, could potentially suffer irreparable harm action is required.
28 |The Agency shall issue a subpoena or subpoena duces tecum to 31-21-90. Administration of Chapter; 31-21- Require No Complaints of unlawful discrimination would not be Consider statutory revisions in order to streamline the None No No No Yes
compel the attendance of witnesses or the production of evidence in |100. Powers of the Commission; 31-21-110. investigated, and the federal government would likely process and minimize costs to the Agency when court
fair housing investigations, and the Commission shall enforce the Investigations by the commission; subpoenas; intervene. action is required, to include providing access to using SC
subpoena through a court of competent jurisdiction. 65-223 Investigation Procedures Law Enforcement Officers for free process service.
29 [The Commission shall issue an order at the completion of a fair 31-21-90. Administration of Chapter; 31-21- Require No Complainants would not have the opportunity to be heard in [More individuals need to be identified for serving on the None No No No Yes
housing investigation, which shall state that either that the complaint [130. Investigator's report and recommendation; an administrative proceeding and would not be awarded relief{Board at the pleasure of the Governor and the Senate.
be dismissed, or that a panel of commission members be designated [dismissal of or hearing on complaint; civil if their claims are meritorious.
to hear the matter based on a new complaint consisting of a short and|action; amending of complaint; subpoenas;
plain written statement of the facts upon which the Commission found/hearing by commission; opinion and order;
reasonable cause to believe that a discriminatory housing practice had|review; court appeals; enforcement orders.; 65-
occurred 223 Investigation Procedures; 65-227 Issuance
of Complaint.
30 |The Commission shall hold an expeditious administrative hearing 31-21-90. Administration of Chapter; 31-21- Require No Viable claims of discrimination in the housing context would  [More individuals need to be identified for serving on the None No No No Yes
before a panel of three commission members, and shall render a 130. Investigator's report and recommendation; not be adjudicated in a cost-effective, timely way and would |Board at the pleasure of the Governor and the Senate.
decision related to the claims, in the event that a fair housing dismissal of or hearing on complaint; civil instead result in private lawsuits being filed in circuit of federa
investigation results in a reasonable cause determination, and after  [action; amending of complaint; subpoenas; court, adding cost to the state.
conciliation has failed, provided that no party has elected to have the |hearing by commission; opinion and order;
matter be litigated in circuit court. review; court appeals; enforcement orders.; ;
65-230 General Information; 65-231 Hearing
Panel; 65-232 Parties; 65-233 Pleadings,
Motions and Discoveries; 65-234 Dismissal and
Decisions; 65-235 Hearing Procedures
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Does the agency know...

Deliverable Applicable Laws Does the law(s)... Optional - Service/Product Does the Greatest potential negative impact on the public if not 1-3 recommendations to the General Assembly, other  |Other state Is the cost per |annual # of [annual #
# PYRTIsie A oV TR (Yl (I dleliverable is too broad to agency provided than $ and providing the deliverable, for how the agencies agency unit? potential  |of
EC ALV R () TS F T complete the remaining evaluate General Assembly can help avoid the greatest whose mission |permitted  |(Y/N) customers? |customers
shall)? columns, list each customer potential negative impact the deliverable [by statute, (Y/N) served?
B) Specifically ALLOW the product/service associated satisfaction? may fit within |regulation, (Y/N)
ARG A (I EW Il with the deliverable, and (Y/N) or proviso
(@ N[ STl ETSL [ =SS complete the remaining to charge
it? columns) forit? (Y/N)
The Commissioner shall maintain a civil action in the Court of Common|31-21-90. Administration of Chapter; 31-21- Require No Viable claims of discrimination in the housing context would  [Consider statutory revisions in order to streamline the None No No No Yes
Pleas on behalf of an aggrieved party in a fair housing matter (in lieu  [130. Investigator's report and recommendation; not be adjudicated in a cost-effective, timely way and would |process and minimize costs to the Agency when court
of holding an administrative hearing) when any party has elected to  |dismissal of or hearing on complaint; civil instead result in private lawsuits being filed in circuit of federalaction is required.
have the matter be litigated in court, following a reasonable cause action; amending of complaint; subpoenas; court.
determination and after conciliation efforts have failed. hearing by commission; opinion and order;
review; court appeals; enforcement orders.; 31-
21-140. Civil action; damages.; 65-227 Issuance
of Complaint; 65-234 Dismissal and Decisions
32 |Before accepting a complaint, the Agency shall determine if the 31-21-150. Coordination regarding complaint Require No Duplicate complaints would be reviewed by multiple agencies |Maintain the fair housing and legal departments within None No No No Yes
complainant has filed a similar complaint with the Federal Home Loan |filed with multiple agencies at the same time unnecessarily. the agency at current level of staffing.
Bank Board, the Comptroller of the Currency, the Federal Deposit
Insurance Corporation, The Department of Housing and Urban
Development, or any other agency with authority to investigate and
shall avoid multiple investigations of the same complaint.
33 |When a fair housing complaint is received that is within the jurisdiction65-221 Referral of Complaints to State and Require No Duplicate complaints may otherwise be filed which would be [Currently, there are no equivalent local agencies None No No No Yes
of a substantially equivalent local agency, the Commission will notify |Local Agencies reviewed by multiple agencies at the same time unnecessarily.|authorized to investigate housing discrimination
the agency of the filing of the housing complaint, and if a case is complaints.
referred, the Commission will notify the parties to the investigation of
the referral
34 [The Commission shall notify interested agencies of a reasonable cause|65-229 Other Action Require No Partner agencies would be unaware of our Agency's efforts Maintain the fair housing and legal departments within None No No No Yes
fair housing determination, and any enforcement proceeding related and decision to prosecute a claim of discrimination. the agency at current level of staffing.
thereto.
35 |After receiving a complaint from the Attorney General or an 45-9-40. Processing of complaints; review by Require No Complaints of unlawful discrimination would either be Encourage the Attorney General's Office and SLED to SC Attorney No No No Yes
investigation from SLED, a three-commissioner panel shall conduct a [State Human Affairs Commission; complaint by investigated by the DOJ, or would not be investigated. engage more with this law. General's
review of the investigation to determine whether there is reasonable [Attorney General.; 45-9-110. Prerequisites to Office, SC Law
cause to believe a place of public accommodations has discriminated |action for damages; conciliation. Enforcement
against an individual due to race, color, religion or national origin, and Divsion
the Agency shall attempt to conciliate the complaint received.
36 |If the commission panel reviewing the public accommodation 45-9-50. Hearing on complaint by Attorney Require No More complaints would likely result in a lawsuit in federal or |Encourage the Attorney General's Office and SLED to SC Attorney No No No Yes
complaint determines there is reasonable cause, then a panel of at General; notice of hearing. state court. engage more with this law. General's
least five Commission members will be designated by the chairman as Office, SC Law
a panel to hold a hearing on the allegations contained in the Attorney Enforcement
General's complaint within 60 days of its filing. Divsion
37 |The Commission may establish rules and procedures for public 45-9-60. State Human Affairs Commission may Allow No Consumers would not have sufficient guidance on the Encourage the Attorney General's Office and SLED to SC Attorney No No No Yes
accommodations hearings, to include permitting intervention by establish rules of procedure for hearings; Agency's process or legal interpretations if the Commission engage more with this law. General's
parties, and the Commission may revoke a business license from an  [subpoenas; rights of persons charged; rules of did not issue additional reports, policies, or regulations. Office, SC Law
establishment if it has violated the law. evidence; scope of hearing; deliberations of Enforcement
panel; remedies for violation.;45-9-65. Liability Divsion
of employer for acts of employee; conditions
under which revocation of license not required
for pattern or practice of discriminatory
conduct.; 45-9-70. Right to Intervene in Action
38 |The Commission panel must issue a written Order which includes 45-9-75. Final decision of panel; appeals. Require No Commission decisions would not be able to withstand Encourage the Attorney General's Office and SLED to SC Attorney No No No Yes
findings of fact and conclusions of law, following a hearing under the appellate review engage more with this law. General's
chapter. Office, SC Law
Enforcement
Divsion
39 |[In both employment and housing investigations, the Commission shall |1-13-90. Complaints, investigations, hearings Require No The Commission would investigate cases that are not within | The Statute specfically requires this, so there is no other None No No No Yes
determine if jurisdiction exists and shall dismiss a complaint for lack of |and orders. 65-2. Complaints; 65-220. its jurisdiction to investigate. possibility than funding.
jurisdiction, and may also dismiss a complaint at the request of the Complaints; 65-223 Investigation Procedures
complainant or if the complainant files a private lawsuit during the
course of the investigation
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

|Human Affairs Commission |
l4/17/2017 |

ency Responding
Date of Submission

Mission: “The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
* employment on the basis of race, color, national origin, religion, sex, age and disability;

* housing on the basis of race, color, national origin, religion, sex, familial status and disability; and
* public accommodations on the basis of race, color, national origin and religion, thereby promoting harmony and the betterment of human affairs for all citizens.”

Legal Basis: S.C. Code Ann. § 1-13-20; S.C. Code Ann. § 31-21-20 et. seq.; S.C. Code Ann. § 45-9-10

Vision: The vision of the South Carolina Human Affairs Commission is to be well-known with a positive image that is understood and accepted by the public. SCHAC is a fully resourced,
customer-friendly agency with a diverse, well-trained, and efficient team working together effectively in a safe and supportive environment to prevent unlawful discrimination for the citizens
Legal Basis: Legal Basis: S.C. Code Ann. § 1-13-20 et seq.; S.C. Code Ann. § 31-21-20 et. seq.; S.C. Code Ann. § 45-9-10 et seq

Goal 1 - Prevent and Eliminate Employment Discrimin:

See below

2015-16 2016-17
Total # of FTEs |Total amount Total # of FTEs [Total amount
available; and |Appropriated andjavailable; and |Appropriated and|
filled Authorized to filled Authorized to
nend nend
46; 41 $ 2,757,828.61 49; 42 S 3,378,043.48
2015-16 2016-17
Strategic Plan Part and Description Intended Public Benefit/Outcome: # of FTE Total amount # of FTE Total amount Associated Performance Measures Associated Responsible Employee Name & Time staff member |Does this person have input into the Partner(s), by segment, the agency
(2016-17) (Ex. Outcome = incidents decrease and publidequivalents spent ivalents Organizational Unit(s) |has been responsible for the goal or objective budget for this goal, strategy or works with to achieve the objective
(e.g., Goal 1 - Insert Goal 1; Strategy 1.1 - Insert Strategy 1.1; Objective 1.1.1|perceives that the road is safer) utilized planned to (e.g. John Doe (responsible less than 3 years) or Jane |objective? (Y/N) (Federal, State, or Local Government;
- Insert Objective 1.1.1) utilize Doe (responsible more than 3 years)) Higher or K-12 Education Institute;

Private Business; Non-Profit Entity;
Individual; or Other)

263 days to investigate a charge of discrimination from the date of filing by
20% or 210 days by June 30, 2017

Goal 2 - Prevent and Eliminate Housing Discrimination

charges to meet the goal of 180 days

Closed; Employment Cases Successfully Mediated;
Funds Collected at Mediation; Employment: Monetary
Value of Settlements

See below

than 3 years)

Dan Koon (responsible more than 3 years)

John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Lee Ann Rice (responsible less than 3 years)
Emma Bennett-Williams (responsible less than 3

Strategy 1.1. - Implement a process of hiring and training employment Agency will be able to efficiently investigate DNE S - 3 S 179,488.00 Compliance Lori Dean (responsible more than 3 years) Lori Dean - Yes State Government
Investigators complaints of employment investigations John Dave Smith (responsible less than 3 years) John Dave Smith - No
Sharon Dorn (responsible less than 3 vears' Sharon Dorn - No
Objective 1.1.1 - Provide monthly training sessions related to employment  [Ensure staff is properly trained to complete DNE S - 3 S 195,150.00 |Intake Calls and Initial Inquiries; Intake Calls Compliance Dan Koon (responsible more than 3 years) Dan Koon - No Federal Government
law for 15 employment investigators in FY 2016-2017 timely investigations Formalized into charges; Employment Cases Received; John Dave Smith (responsible less than 3 years) John Dave Smith - No
Employment Cases Closed; Employment: Monetary Sharon Dorn (responsible less than 3 years) Sharon Dorn - No
aliie of Settlements- Trainine - Internal
Objective 1.1.2 - Institute a workplace mentoring program for Investigator | [Ensure staff is properly trained to complete 3 S 183,329.52 3 $  195,150.00 |Employment Cases Received; Employment Cases Compliance Dan Koon (responsible more than 3 years) Dan Koon - No Federal Government
employees during FY 2016-2017 timely investigations Closed; Employment: Monetary Value of Settlements John Dave Smith (responsible less than 3 years) John Dave Smith - No
haron Dorn (responsible less than 3 vear: Sharon Dorn - No
Strategy 1.2 - Implement a reliable and measurable tracking system for Agency will decrease time it takes to process 3 S 173,873.60 3 $  175,310.12 [See below Compliance Dan Koon (responsible more than 3 years) Dan Koon - No Federal Government
the time it takes to process and investigate an employment charges to meet the goal of 180 days Vicki Miller (responsible more than 3 years) Vicki Miller - No
discrimination complaint Marearet H Ellis (responsible more than 3 vears| Marearet H Ellis - No
Objective 1.2.1 - Decrease the average amount of case processing time of ~ [Agency will decrease time it takes to process 5 S 342,107.14 6 S 410,930.39 |Employment Cases Received; Employment Cases Compliance Commissioner Raymond Buxton, Il (responsible more [Commissioner Raymond Buxton - No Federal Government

Dan Koon - No

John Dave Smith - No
Sharon Dorn - No

Lee Ann Rice - No

Emma Bennett-Williams - No

2016-17

charges to meet the goal of 100 days

Housing

Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Tamiko Johnson (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Strategy 2.1 - Enhance the awareness of the Housing Division to include To prevent and eliminate housing in 1 S 44,042.94 1 S 59,273.00 [See below Compliance/Fair Marvin Caldwell (responsible more than 3 years) Yes Federal Government
the awareness of the Agency in under-served counties underserved counties Housing
Objective 2.1.1 - Finalize a Fair Housing Outreach Plan by December 31, Education and Outreach 1 S 44,042.94 1 S 59,273.00 |Housing Cases Received Compliance/Fair Marvin Caldwell (responsible more than 3 years) Yes Federal Government
2016 Housing
Objective 2.1.2 - Hire a Fair Housing Outreach Liaison by December 16, 2016(Education and Outreach 1 S 4,519.35 1 S 18,077.40 |Housing Cases Received Compliance/Fair Luis Mendoza (responsible less than 3 years (hired No Federal Government
Housing 10/17/16)
Strategy 2.2 - Implement an efficient processing system for Housing Agency will be able to efficiently investigate 1 S 44,042.94 1 S 59,273.00 |See below Compliance/Fair Marvin Caldwell (responsible more than 3 years) Yes Federal Government
Discrimination Complaints complaints of housing complaints Housing
Objective 2.2.1 - Process 60% of all Housing cases within 100 days during FY [Agency will decrease time it takes to process DNE S - 7 $  269,514.61 |Housing Cases Closed; Housing Cases Conciliated Compliance/Fair Marvin Caldwell (responsible more than 3 years) Marvin Caldwell - Yes Federal Government

Donald Frierson - No
Constance Jenkins - No
Tamiko Johnson - No
Anthony Sellers - No
Deborah Thomas - No
Luis Mendoza - No
Deloris Jenkins - No
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Strategic Plan Summary

(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

problematic cases during FY 2016-2017

Goal 3 - Educate Citizens about the use of Legal Remedies to Achieve

Justice and Fairness

complaints of housing investigations

See below

Housing

Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

2015-16 2016-17
Total # of FTEs [Total amount Total # of FTEs [Total amount
available; and [Appropriated and|available; and |Appropriated and]
filled Authorized to filled Authorized to
nend nend
46; 41 S 2,757,828.61 49; 42 S 3,378,043.48
2015-16 2016-17
Strategic Plan Part and Description Intended Public Benefit/Outcome: # of FTE Total amount # of FTE Total amount |Associated Performance Measures Assaciated Responsible Employee Name & Time staff member |Does this person have input into the Partner(s), by segment, the agency
(2016-17) (Ex. Outcome = incidents decrease and publidequivalents spent quivalents | Organizational Unit(s) |has been responsible for the goal or objective budget for this goal, strategy or works with to achieve the objective
(e.g., Goal 1 - Insert Goal 1; Strategy 1.1 - Insert Strategy 1.1; Objective 1.1.1|perceives that the road is safer) utilized planned to (e.g. John Doe (responsible less than 3 years) or Jane |objective? (Y/N) (Federal, State, or Local Government;
- Insert Objective 1.1.1) utilize Doe (responsible more than 3 years)) Higher or K-12 Education Institute;
Private Business; Non-Profit Entity;
Individual; or Other)
Objective 2.2.2 - Conduct on-site investigations for all cases identified as Agency will be able to efficiently investigate DNE S - 6 S 243,649.61 |Housing Cases Closed Compliance/Fair Marvin Caldwell (responsible more than 3 years) Marvin Caldwell - Yes Federal Government

Donald Frierson - No

Constance Jenkins - No

Anthony Sellers - No
Deborah Thomas - No
Luis Mendoza - No
Deloris Jenkins - No

Assembly for proposed changes to existing statues during FY 2016-17

lturally Sensitive and Socially Inclusive Communities

number of complaints that we serve

See below

than 3 years)

Strategy 3.1 - Empower the Legal and Mediation Departments with Provide recourses provided to charging 1 S 54,708.22 1 S 59,368.00 |See below Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
authority as provided by law. parties
Objective 3.1.1 - Litigate probable cause cases that cannot be conciliated in [Hold accountable discriminating respondents 2 S 67,280.68 2 $  111,292.00 |None Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
the Fair Housing Division during FY 2016-17 inSC Randy A Pate (responsible less than 3 vears!
Objective 3.1.2 - Hold an administrative hearing for an employment or Holding accountable discriminators in DNE S - 3 $  161,292.00 |None Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
housing case by June 30, 2017 Employment or Housing Randy A Pate (responsible less than 3 years)

Emma Williams-Bennett (responsible less than 3

ears)
Objective 3.1.3 - Increase the number of mediated cases from the current  |Efficiently resolve more cases filed with the 2 S 87,538.41 2 S 88,905.00 |Employment Cases Successfully Mediated; Funds Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
level of 20% to 25% during FY 2016-17 agency Collected at Mediation; Housing Cases Conciliated; Tracie Mefford (responsible less than 3 years)

Public Accommodation /90 e Cases Investigatec

Strategy 3.2 - Promote legislation to update and standardize the laws Mandatory mediations will increase the 1 $  104,070.00 S 104,070.00 |See below Administration/Legal |Commissioner Raymond Buxton, Il (responsible more |Yes No
and regulations of the Commission, number of complaints that we serve than 3 vears)
Objective 3.2.1 - Continue to engage and educate members of the General [Mandatory mediations will increase the 1 $  104,070.00 1 S 104,070.00 |None Administration/Legal |Commissioner Raymond Buxton, Il (responsible more |Yes No

updated information to all Community Relations Councils during FY 2016-17

Relations Councils

Services/Community
Relations

Strategy 4.1 - Create and sustain existing Community Relations Councils Promotes harmony and foster goodwill, DNE S - 2 S 88,042.00 |See below Consultative Saundra Ligon (responsible more than 3 years) Saundra Ligon - No Federal Government; State
in 46 counties mutual understanding and respect among Services/Community |Anita Dantzler (responsible less than 3 years) Anita Dantzler - No Government; Local Government; Higher
the residents of SC Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.1.1 - Increase the number of counties with Community RelationdPromotes harmony and foster goodwill, DNE S - 2 S 88,042.00 |Community Relations Councils / Sustained & Created |Consultative Saundra Ligon (responsible more than 3 years) Saundra Ligon - No Federal Government; State
Councils from 17 to 22 during FY 2016-17 mutual understanding and respect among Services/Community |Anita Dantzler (responsible less than 3 years) Anita Dantzler - No Government; Local Government; Higher
the residents of SC Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.1.2 - Sustain the current leadership in existing Community Promotes harmony and foster goodwill, 2 S 81,174.16 2 S 88,042.00 |Community Relations Councils / Sustained & Created |Consultative Saundra Ligon (responsible more than 3 years) Saundra Ligon - No Federal Government; State
Relations Councils per minimum requirement during FY 2016-17 mutual understanding and respect among Services/Community |Anita Dantzler (responsible less than 3 years) Anita Dantzler - No Government; Local Government; Higher
the residents of SC Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Strategy 4.2 - Implement technology platform and external Promote best practices among Community 1 S 30,698.32 1 S 36,137.00 |See below Consultative Anita Dantzler (responsible less than 3 years) No Federal Government; State
Communication campaign to expand the network of Community Relations Councils Services/Community Government; Local Government; Higher
Relations Councils Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.2.1 - Distribute an electronic newsletter devoted to Community |Promote best practices among Community 1 S 51,919.52 1 S 55,086.00 |Community Relations Councils / Sustained & Created |Consultative Betty Dennis (responsible less than 3 years) No Federal Government; State
Relations Councils on a monthly basis during FY 2016-17 Relations Councils Services/Community Government; Local Government; Higher
Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.2.2 - Develop the agency web page to communicate periodic Promote best practices among Community 1 S 30,698.32 1 S 36,137.00 |Community Relations Councils / Sustained & Created |Consultative Anita Dantzler (responsible less than 3 years) No Federal Government; State

Government; Local Government; Higher
Education Institute; Private Business;
Non-Profit Entity; Individual; Other
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Strategic Plan Summary

(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

2015-16 2016-17
Total # of FTEs |Total amount Total # of FTEs [Total amount
available; and [Appropriated and|available; and |Appropriated and]

filled Authorized to filled Authorized to
nend nend
46; 41 S 2,757,828.61 49; 42 S 3,378,043.48
2015-16 2016-17

Strategic Plan Part and Description Intended Public Benefit/Outcome: # of FTE Total amount # of FTE Total amount |Associated Performance Measures Assaciated Responsible Employee Name & Time staff member |Does this person have input into the Partner(s), by segment, the agency

(2016-17) (Ex. Outcome = incidents decrease and publidequivalents spent quivalents | Organizational Unit(s) |has been responsible for the goal or objective budget for this goal, strategy or works with to achieve the objective

(e.g., Goal 1 - Insert Goal 1; Strategy 1.1 - Insert Strategy 1.1; Objective 1.1.1|perceives that the road is safer) utilized planned to (e.g. John Doe (responsible less than 3 years) or Jane |objective? (Y/N) (Federal, State, or Local Government;

- Insert Objective 1.1.1) utilize Doe (responsible more than 3 years)) Higher or K-12 Education Institute;
Private Business; Non-Profit Entity;
Individual; or Other)

Strategy 4.3 - Promote the Quality of Life Initiative in all Community Promote best practices among Community 1 S 50,475.84 1 S 51,905.00 [See below Consultative Saundra Ligon (responsible more than 3 years) No Federal Government; State

Relations Councils Relations Councils Services/Community Government; Local Government; Higher

Relations Education Institute; Private Business;

Non-Profit Entity; Individual; Other

Objective 4.3.1 - Conduct Quality of Life Initiative meetings with 5 Promote best practices among Community DNE S - 1 S 51,905.00 |None Consultative Saundra Ligon (responsible more than 3 years) No Federal Government; State

Community Relations Councils during FY 2016-17

Goal 5 - Advocate the compliance of Agency Affirmative A

within all State Agencies

Relations Councils

below

Services/Community
Relations

Government; Local Government; Higher
Education Institute; Private Business;
Non-Profit Entity; Individual; Other

Strategy 5.1 - Partner with all State Agencies to better monitor agency Ensure agencies are promoting standard DNE S - 1 S 48,851.00 |See below Consultative Stephanie Price (responsible more than 3 years) No State Government
Affirmative Action policies hiring and promotion practices Services/Technical

Service:
Objective 5.1.1 - Conduct a computer analysis of each agency's hiringand  [Ensure agencies are promoting standard DNE S - 3 S 121,492.00 [State Agency AA Plans Monitored Consultative Stephanie Price (responsible more than 3 years) Stephanie Price - No State Government
promotion practices during FY 2016-17 hiring and promotion practices Services/Technical Erin Wilson (responsible more than 3 years) Erin Wilson - No

Service: heila Gibbs (responsible |ess than 3 vear: Sheila Gibbs - No
Objective 5.1.2 - Review all State Agency Affirmative Action Reports and Ensure agencies are promoting standard DNE S - 3 S 121,492.00 [State Agency AA Plans Monitored; Training - External |Consultative Stephanie Price (responsible more than 3 years) Stephanie Price - No State Government
provide necessary recommendations to state agencies in developing and hiring and promotion practices Services/Technical Erin Wilson (responsible more than 3 years) Erin Wilson - No
implementing non-discriminatorv emplovment svstems during FY 2016-1 Service: Sheila Gibbs (responsible less than 3 vear: Sheila Gibbs - No
Strategy 5.2 - Provide affirmative action and employment law training to Ensure agencies are promoting standard DNE S - 2 S 131,481.00 |See below Consultative Dan Koon (responsible more than 3 years) Dan Koon - No State Government
all State Agencies hiring and promotion practices Services/Technical Stephanie Price (responsible more than 3 years) Stephanie Price - No

Service
Objective 5.2.1 - Conduct one statewide training program for all Affirmative [Ensure agencies are promoting standard DNE S - 1 S 48,851.00 |[None Consultative Stephanie Price (responsible more than 3 years) No State Government
Action (EEO) Officers during FY 2016-17 hiring and promotion practices Services/Technical

Service:
Objective 5.2.2 - Provide 12 EEO Employment Law training sessions for Ensure agencies are promoting standard DNE S - 2 $  131,481.00 |None Consultative Dan Koon (responsible more than 3 years) Dan Koon - No State Government
supervisors of state agencies requesting assistance during FY 2016-17 hiring and promotion practices Services/Technical Stephanie Price (responsible more than 3 years) Stephanie Price - No

Service
Objective 5.2.3 - Organize one state-wide Affirmative Action Forum for all Ensure agencies are promoting standard DNE S - 3 S 121,492.00 |None Consultative Stephanie Price (responsible more than 3 years) Stephanie Price - No State Government

State Agencies during FY 2016-17.

hiring and promotion practices

Services/Technical

Services

Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 vears

Erin Wilson - No

Sheila Gibbs - No
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Agency Mission and Vision

The mission of the South Carolina Human Affairs Commission is to eliminate and
prevent unlawful discrimination in:
e Employment on the basis of race, color, national origin, religion, sex, age and
disability;
e Housing on the basis of race, color, national origin, religion, sex, familial status
and disability;
e Public accommodations on the basis of race, color, national origin and religion;
thereby promoting harmony and the betterment of human affairs for all citizens.

AGENCY MISSION

The Vision of the South Carolina Human Affairs Commission is to be well-known with a
positive image that is understood and accepted by the public. SCHAC is a fully
resourced, customer-friendly agency with a diverse, well-trained, and efficient team
working together effectively in a safe and supportive environment to prevent unlawful

discrimination for the citizens of SC.
AGENCY VISION
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STATE OF SOUTH CAROLINA

>
HUMAN AFFAIRS COMMISSION r@\
1026 Sumter Street, Suite 101
Raymond Buxton, I Columbia, South Carolina 29201 www.schac.sc.gov
Commissioner (803) 737-7800  (803) 737-7835 Fax 1-800-521-0725 In-State

June 1, 2017

Vid US MAIL

Honorable Neal A. Collins

Honorable Mandy Powers Norrell

Honorable Robert L. Ridgeway, 111

S. C. House Legislative Oversight Committce
PO Box 11867

Columbia, SC 29211

RE:  South Carolina Human Affuirs Conunission — Law Recommendations
Dear Honorable Members of the Subcommittee:

On TFebruary 13, 2017, the House Oversight Committee presented our Agency with the Program
Evaluation Report (“PER™) for completion as part of its study of the Commission. An updated version of
the PER requests were sent on February 14, 2017, The Agency submitted the completed PER responses
on April 13, 2017.

The Agency’s governing board met on May 18, 2017, afier having its first board meeting of 2017 on
February 16. During the May 18 meeting, the Board was given the opportunity to approve the “Law
Recommendations™ contained in the PER responses of April 13. The board’s discussion resulted in two
additional Law Recommendations being approved. Enclosed with this letter, vou will find those two
recommendations. Please consider these in addition to the recommendations contained in our PER
responses. Should you wish for the Agency to amend the PER pursuant to Standard Practice 10.2. we
will be happy to do so.

Sincerely Yours.

ayraond Buxton, 1l
Commissioner

Enclosures: Law Recommendations £21-22

Qur mission is to eliminate and prevent unlaw ful discrimination in employment, fiou sing and public accommodations.
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Law Recommendation # 21

¢ Law: S5C Code Section 1-13-40 {j)

* Summary of current statutory requirement: The Commission shall report of its activities and
recommendations each year to the Governor and to the General Assembly.

* Recommendation and Ratjonale for Recommendation: This item should be deleted, as identified
by the Legislative Audit Council in its December 2014 report, because “the agency’s last annual
report addressing this section of law was in FY 00-01; however, the accountability report
encompasses all the information which was previously in the annual report.”

s law Wording:

e  QOther Agencies Impacted: None.

Law Recommendation # 22

* Law: Regulation 65-2 (d){6)

* Summary of current statutory requirement: The Regulation should contemplate and allow for
the filing of charges by email and fax.

* Recommendation and Rationale for Recommendation: The Agency’s federal equivalent, the
Equal Employment Opportunity Commission, accepts charges filed by fax or email.

* Law Wording: F. Manner of Filing. The complaint may be made in person to any member of the
Commission’s staff, transmitted via facsimile or email, or mailed to the Commission's office in
Columbia, South Carolina. A complaint may also be filed in the above manner at any other
Commission office subsequently established for the filing of complaints by the Commission at
any other location in the State,

* Other Agencies Impacted: None.
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Chair Wm. Weston J. Newton

First Vice-Chair:

Laurie Slade Funderburk Pegislative Obersight Committee

Katherine E. (Katie) Arrington William K. (Bill) Bowers
Gary E. _Clary Neal Collins

MaryGail K. Douglas Raye Felder

Phyllis J. Henderson
Joseph H. Jefferson Jr.
Mandy Powers Norrell
J. Todd Rutherford
Tommy M. Stringer

William M. “Bill”” Hixon
Robert L. Ridgeway I11
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. Williams

Bill Taylor

Jennifer L. pobson %Ugt @ff[fe %UX 11867 Charles L. Appleby 1V
Research Director Columbia, South Carolina 29211 Legal Counsel

Cathy A. Greer Telephone: (803) 212-6810 ¢ ffax: (803) 212-6811  Carmen J. McCutcheon Simon

Administration Coordinator Research Analyst/Auditor

Room 228 Blatt Building
June 27, 2017

Chairman John Oakland

Commissioner Raymond Buxton, II

South Carolina Human Affairs Commission
1026 Sumter Street

Columbia, SC 29201

Dear Chairman Oakland and Commissioner Buxton:

On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank
you and your staff for your presentation to the Subcommittee on June 22, 2017. In preparation for the next meeting
scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency. To
allow the Subcommittee time to review the information prior to the next meeting, please provide the information
requested below on or before Friday, July 7, 2017.

Discrimination Complaints

For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of
the complaints the agency has received through its intake division including: (a) category of alleged discrimination,
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and

(c) number of cases investigated overall and by category of alleged discrimination. For the number of cases
investigated, please note how many have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this information.

Interaction with Federal Government
e What percentage of the agency’s budget is federal funds?

e Please explain how the agency is reimbursed by the federal government for both housing and employment
cases.
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Chairman Oakland
Commissioner Buxton
June 27, 2017

o Please provide a list of agencies required to provide the state with an affirmative action plan and annotate
this list to indicate which agencies are required to provide the federal government with an affirmative action
plan.

Finances

o Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 2016-
17.

If the agency has any concerns about the format of these questions yielding answers that do not provide an accurate
reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with a copy to
Committee staff. In your responses to these questions, please provide the Subcommittee with any relevant,
necessary context information. As a reminder, testimony during meetings and written information from agencies
are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank you for
your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.

Sincerely,

lndocbadi

Laurie Slade Funderburk
Committee First Vice-Chair

cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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STATE OF SOUTH CAROLINA
HUMAN AFFAIRS COMMISSION

( @3‘\\

1026 Sumter Street, Suite 101
Raymond Buxton, I1 Columbia, South Carolina 29201 www.schac.sc.gov
Commissioner (803) 737-7800 (803) 737-7835 Fax 1-800-521-0725 In-State

July 7, 2017

VIA EMAIL TO JENNIFER DOBSON AND CHARLES APPLEBY
Hon. Neal A. Collins, Hon. Mandy Powers Norrell,
Hon. Robert L. Ridgeway, III, and
Hon. Laurie Slade-Funderburk
S. C. House Legislative Oversight Committee
Economic Development, Transportation, and
Natural Resources Subcommittee
PO Box 11867
Columbia, SC 29211

RE:  South Carolina Human Affairs Commission — Supplemental Requests for Information
Dear Honorable Members of the Subcommittee:

On June 27, 2017, your Subcommittee presented our Agency with various questions that arose
from our presentation on June 22, 2017. Thereafter, on June 28, I, along with Fair Housing Department
Director Marvin Caldwell, and Staff Counsel Lee Ann Rice met with Committee staff members Jennifer
Dobson (Director of Research), and Charles Appleby (Chief Counsel). Later that day, Ms. Dobson
alerted our Agency that the Honorable Chair of the Subcommittee had granted an “extension in
providing the statistical information to the Subcommittee.” Furthermore, Mr. Appleby posed additional
questions via email to the meeting participants on June 30, 2017.

Herein, please find our responses to currently pending questions, in anticipation of our
presentation on July 10 2017. As noted below, some data is still in the process of being researched,
pursuant to the June 28" extension.

Question - Discrimination Complaints

“For calendar years 2016 and 2017, please provide a statistical breakdown, each
month statewide and by county of the complaints the Agency has received through
its intake division including: (a) category of alleged discrimination, (b) number of
cases dismissed without investigation overall and by category of alleged
discrimination, and (c) number of cases investigated overall and by category of
alleged discrimination. For the number of cases investigated, please note how many
have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this
information.”

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Human Affairs Commission
Page 2 of 5

Answer- Please see the attached spreadsheets entitled Housing Intake Data 2016-2017, Housing
Investigation Data 2016-2017, EEO Enforcement Intake Data 2016-2017, EEO Enforcement
Investigation Data 2016-2017, and Public Accommodations and 90e Data 2016-2017. The Agency has
reached out to our Federal counterparts for the information requested by the Subcommittee as it relates
to the breakdown by county. As such, we seek an extension until July 31 to provide final data as to
county of origin for each complaint received or investigated. If the Agency were to undertake a manual
review of this data, it would likely take one staff member several weeks to gather. It is important to note
that complaints may originate from individuals outside of South Carolina, if they sought housing or
employment in the state. Additionally, while our Agency has attempted to work with Committee staff to
determine an appropriate format for this information, should the Honorable Members of the
Subcommittee need clarification, please let the Agency know.

Question - Interaction with Federal Government
“What percentage of the Agency’s budget is federal funds?”

Answer — 31 %

Question - Interaction with Federal Government

“Please explain how the Agency is reimbursed by the federal government for both housing
and employment cases.”

Answer — Please see below:

‘@‘ EEO Enforcement Payment Per Case Ge)

. AgencyFinding |

Cause No Cause
$700.00 $700.00
Intake Credit Conciliation
£70.00 | $700.00
~ Administrative Closure

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Human Affairs Commission

Page 3 of 5
‘) Housing Payment per Case “

Agency Finding
Cause No Cause
$2,800 $2,800
Civil Lawsuit ’ | Conciliation
Additional $8,000 | $3,100
Public Hearing 5 S Admmniaite Clasare "
Additional $5,000 | $1,400

Question - Interaction with Federal Government

“Please provide a list of agencies required to provide the state with an affirmative action
plan and annotate this list to indicate which agencies are required to provide the federal
government with an affirmative action plan.”

Answer — Please see attached Excel Spreadsheet entitled Percentage of Goal Attainment (Alphabetical
Order) FY 2015-2016.

Question - Finances

“Please provide the Subcommittee with the amount of the Agency’s carryforward funds for
fiscal year 2016-17.”

Answer — The carryforward for 2015-2016 was $186,651 and the carryforward for 2016-2017 is
projected to be $180,026.

Question — From Charles Appleby related to Investigation Processes

“Can the Agency please review these documents [flow charts attached to the email]
and let us know of any revisions needed to ensure they are accurate?”

Answer — Please see the attached revised flow charts (Flow Chart SCHAC Fair Housing and Flow Chart
SCHAC Employment). Additionally, the “reasonable cause determined prior to the Conciliation Effort”
is a determination by the Commission that a hearing should be held due to the facts uncovered during
investigation. An Order is issued in conjunction with the Commission’s reasonable cause determination.
This is not a judgment — rather it is a determination on the allegations contained in the charge. No
judgment is rendered until a hearing is held before a panel of the Commission’s Board members.

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Human Affairs Commission
Page 4 of 5

During the meeting among Agency personnel and Committee staff on June 28, Mr. Appleby
asked about the actual costs of investigation, based on processing times. Attempting to average case
processing costs is incredibly challenging, given the many variables for each case closure. We have
roughly calculated the average costs for various closures, based on average hours on a matter by specific
personnel, and the average salaries of staff members performing the work. This chart was created by
staff members and not a Budget Analyst.

Type of Case — Employment* Estimated Cost Total # of Closures for Calendar
Years 2016-Current

Successful Mediation that 118 (112 Withdrawn with

Results in a Case Closure $545.21 Settlement)

Investigation when no Mediation

has been held $1,083.88 1,311

Investigation after Unsuccessful

Mediation $1,300.62 57

Type of Case — Housing* Estimated Cost Total # of Closures for Calendar
Years 2016-Current

Conciliation $3,346.21 56

Investigation $3,089.35 47

*Certain withdrawals and administrative closures vary too greatly to be captured in these charts

The Committee staff also asked for our Intake Officers’ referral sheet, which is attached and
entitled SCHAC Referral Listings.

We have also included, as attachments, letters of support from the South Carolina Bar and South
Carolina State Chamber of Commerce.

Finally, we appreciate the leadership that your subcommittee has shown in undertaking this
study of our Agency. We sincerely hope that this process will shine light on our Agency’s mission,
while also identifying solutions to current obstacles. We welcome the Subcommittee’s feedback and
look forward to continuing to work with you and your staff in the months to come.

Sincerely Yours,

Raym‘nd Buxton, II 5 i

Commissioner

cc: John A. Oakland, Chairman
SCHAC’s Board of Commissioners

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Human Affairs Commission
Page 5 of 5

Attachments:

Housing Intake Data 2016-2017 (Excel)

Housing Investigation Data 2016-2017 (Excel)

EEO Enforcement Intake Data 2016-2017 (Excel)

EEO Enforcement Investigation Data 2016-2017 (Excel)
Public Accommodations Data 2016-2017 (Excel)
Percentage of Goal Attainment (Alphabetical Order) FY 2015-2016 (Excel)
Flow Chart SCHAC Fair Housing (Word)

Flow Chart SCHAC Employment (Word)

SCHAC Referral Listings (PDF)

South Carolina Bar letter (PDF)

South Carolina State Chamber of Commerce letter (PDF)

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Fair Housing Intake - 2016

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD
Calls 11 26 8 16 9 17 14 14 15 13 12 164
Questionnaires Received 3 8 10 19 17 9 12 9 10 15 13 125
Complaints Prepared 7 11 6 1 8 4 4 4 4 7 13 72
Referred to HUD 1 0 1 3 0 0 0 0 0 0 0 5
Dismissed 3 0 4 1 0 0 0 0 1 0 0 9
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Fair Housing Intake - 2017

Calls 13 14 8 7 9 21 72
Questionnaires Received 14 10 13 14 34 26 111
Complaints Prepared 8 5 9 13 14 34 83
Referred to HUD 0 0 0 1 2 1 4
Dismissed 3 0 1 1 0 4 9
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HOUSING - 2016 HOUSING - 2016

Feb-16 L\ ETSN Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16
1 Active Complaints Brought Forward 19 17 22 24 23 26 20 22 18 17 21 27
2 Complaints Received 3 10 (1 RET) 6 (1 RET) 8 6 (1 RET) 8 3 3 6 6 9 7 53
By Protected Class:
Race 0 3 1 0 0 2 0 1 1 1 3 1 13
Color 0 0 0 0 0 0 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0 0 0 0 0 0 0
Sex 0 0 1 2 0 0 0 0 0 1 0 0 4
Handicap 2 3 1 5 3 2 2 1 4 4 6 5 38
Familial Status 0 0 0 0 1 1 0 0 1 0 0 0 3
National Origin 0 0 0 1 0 0 1 1 0 0 0 0 3
Multiple 1 3 2 0 1 3 0 0 0 0 0 1 11
3 Total (Line 1 + Line 2) 22 27 28 32 29 34 23 25 24 23 30 34
4 Investigation Completed 5 4 5 (1 RET) 9 3 14 (1 RET) 1 7 (1 RET) 7 2 3 6 40
By Protected Class:
Race 3 1 0 2 0 3 0 0 3 0 0 1 13
Color 0 0 0 0 0 0 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0 0 0 0 0 0 0
Sex 0 0 0 0 1 2 0 0 0 0 0 0 3
Handicap 2 1 1 6 2 4 1 6 2 1 3 3 32
Familial Status 0 0 0 0 0 0 0 0 0 1 0 0 1
National Origin 0 1 0 0 0 1 0 0 0 0 0 1 3
Multiple 0 1 3 1 0 3 0 0 1 0 0 1 10
5 Final Action Taken 5 4 5 9 3 14 1 7 7 2 3 6 66
Categories:
Administrative Closure 3 0 1 2 1 0 1 0 0 0 0 0 8
Conciliation/Settlement 0 3 1 6 1 7 0 4 4 0 3 3 32
No Cause 2 1 3 1 1 7 0 3 3 2 0 3 26
Closed with Cause 0 0 0 S0 0 0 0 1 0 0 0 0 1
Monetary Value of Settlement S - S 6,150 S - S 6,000 S 12,960 S - S 3355 § 11,871 S - S 1,424 S 1,333 S 43,093
6 Active Complaints on Hand (Line 3 - Line 5) 17 23 24 23 26 20 22 18 17 21 27 28
Status:
Under Investigation 17 23 24 23 26 20 22 18 17 21 27 28
Pending Hearing 0 0 0 0 0 0 0 1 1 1 1 1

Study of the Human Affairs Commission
Page 231 of 1255



HOUSING - 2017

Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Nov-17 Dec-17 TOTAL
1 Active Complaints Brought Forward 28 28 31 34 39 35
2 Complaints Received 6 10 8 13 9 21 67
By Protected Class:
Race 1 3 0 1 1 1 7
Color 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0
Sex 0 1 1 0 0 0 2
Handicap 5 5 5 8 5 19 a7
Familial Status 0 0 1 0 0 0 1
National Origin 0 1 0 1 0 1 3
Multiple 0 0 1 3 3 7
3 Total (Line 1 + Line 2) 34 38 39 47 48 56 0 0 0 0 0 0
4 Investigation Completed 6 7 5 8 13 9 48
By Protected Class:
Race 1 1 2 2 3 0 9
Color 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0
Sex 0 0 0 0 0 1 1
Handicap 3 6 2 4 8 7 30
Familial Status 2 0 0 0 0 0 2
National Origin 0 0 0 0 1 0 1
Multiple 0 0 1 2 1 1 5
5 Final Action Taken 6 7 5 8 13 9 48
Categories:
Administrative Closure 1 0 0 1 0 2 4
Conciliation/Settlement 3 6 3 3 7 2 24
No Cause 2 1 2 4 6 4 19
Closed with Cause 0 0 0 0 0 1 1
Monetary Value of Settlement S 2,450 S 4,200 S 2,250 S 2,925 S 3,000 S 1,750 S 16,575
6 Active Complaints on Hand (Line 3 - Line 5) 28 31 34 39 35 47 0 0 0 0 0 0
Status:
Under Investigation 28 31 34 39 35 47
Pending Hearing 1 1 1 1 0 1
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INTAKE - 2016

May-16 Jun-16 Nov-16
1 Intake Total Contacts 466 487 564 581 596 571 494 718 572 525 498 404 6476
2 Initial Inquiries Received 252 279 300 298 322 327 267 452 333 282 285 228 3625
3 Referrals to Other Agencies 19 17 17 23 17 14 23 32 20 25 17 19 243
4 Referrals to SC Bar Association LRS 4 6 3 4 1 3 2 4 4 3 1 35
5 Complaints Received 78 108 88 105 112 82 81 127 113 84 62 82 1122
6 Dismissals 14 23 30 31 17 15 22 33 26 21 23 21 276
7 Charges Prepared 72 53 71 63 119 69 84 65 76 63 47 78 860
8 Non-Employment Charges Prepared 12 1 7 1 5 2 2 3 2 5 40
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INTAKE - 2017

May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 TOTAL

1 Intake Total Contacts 513 480 460 447 428 486 2814
2 Initial Inquiries Received 307 297 309 292 289 302 1796
3 Referrals to Other Agencies 25 25 18 18 21 23 130
4 Referrals to SC Bar Association LRS 4 7 3 2 2 4 22

5 Complaints Received 105 66 93 85 84 100 533
6 Dismissals 24 24 14 24 18 21 125
7 Charges Prepared 63 54 67 52 93 69 398
8 Non-Employment Charges Prepared 1 1 2 3 2 9
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of January 2016 A B C D
15/16 14/15 YTD 15/16 YTD 14/15

1 Active Complaints Brought Forward 471 563 *622 682
2 Complaints Received 79 43 506 416
BY PROTECTED CLASS: Race 14 11 115 99
Sex 9 6 58 54
Age 7 2 45 36
Religion 1 1 5 6
National Origin 0 0 2 2
Race & Sex/Multiple 31 15 188 153
Retaliation 3 0 18 4
Color 0 0 0 0
Disability/ADA 14 8 75 62
3 Total (Line 1 + Line 2) 550 606 1,128 1,098
4 Complaints Waived to EEOC 9 4 51 32
BY PROTECTED CLASS : Race 1 1 8 10
Sex 1 0 9 5
Age 0 1 5 3
Religion 1 0 3 0
National Origin 0 0 0 0
Race & Sex/ Multiple 4 2 17 9
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 2 0 8 4
5 Total Complaints Accepted (Line 3—Line 4) 541 602 1,077 1,066
6 Adjustments/Transfers for Prior Months 0 0 7 4
7 Total Complaints (Line 5 — Line 6) 541 602 1,070 1,062
8 INVESTIGATIONS COMPLETED 83 55 612 515
BY PROTECTED CLASS : Race 29 11 139 133
Sex 9 7 75 83
Age 11 6 45 39
Religion 2 2 11 6
National Origin 0 1 5 5
Race & Sex/Multiple 18 21 215 154
Retaliation 4 2 22 13
Color 0 0 0 0
Disability/ADA 10 5 100 82
9 FINAL ACTIONS TAKEN 83 55 612 515
BY CATEGORIES: Administrative Closures 17 8 139 73
No Causes 58 39 402 377
Conciliations/Settlements 8 7 71 64
Monetary Value of Settlements $115,083 $154,190 $758,871 $480,565
Unsuccessful Conciliations 0 1 0 1
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 458 547 458 547
STATUS: Under Investigation 458 547 458 547
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of February 2016 A 15/16 | B 14/15 (C YTD| D YTD
15/16 14/15
1 Active Complaints Brought Forward 458 547 *622 682
2 Complaints Received 90 66 596 482
BY PROTECTED CLASS: Race 23 12 138 111
Sex 5 5 63 59
Age 7 6 52 42
Religion 0 1 5 7
National Origin 2 1 4 3
Race & Sex/Multiple 43 25 231 178
Retaliation 3 1 21 5
Color 0 0 0 0
Disability/ADA 7 15 82 77
3 Total (Line 1 + Line 2) 548 613 1,218 1,164
4 Complaints Waived to EEOC 13 14 64 46
BY PROTECTED CLASS : Race 4 3 12 13
Sex 1 1 10 6
Age 0 3 5 6
Religion 0 0 3 0
National Origin 0 0 0 0
Race & Sex/ Multiple 6 4 23 13
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 2 3 10 7
5 Total Complaints Accepted (Line 3 — Line 4) 535 599 1,154 1,118
6 Adjustments/Transfers for Prior Months 0 1 7 5
7 Total Complaints (Line 5 — Line 6) 535 598 1,147 1,113
8 INVESTIGATIONS COMPLETED 72 35 684 550
BY PROTECTED CLASS : Race 13 6 152 139
Sex 10 6 85 89
Age 6 4 51 43
Religion 0 0 11 6
National Origin 0 0 5 5
Race & Sex/Multiple 28 12 243 166
Retaliation 4 1 26 14
Color 0 0 0 0
Disability/ADA 11 6 111 88
9 FINAL ACTIONS TAKEN 72 35 684 550
BY CATEGORIES: Administrative Closures 18 6 157 79
No Causes 41 18 443 395
Conciliations/Settlements 13 11 84 75
Monetary Value of Settlements $141,965 $118,037 $900,836 598,602
Unsuccessful Conciliations 0 0 0 1
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 463 563 463 563
STATUS: Under Investigation 463 563 463 563
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of March 2016 A B C D
15/16 14/15 YTD 15/16 YTD 14/15

1 Active Complaints Brought Forward 463 563 *622 682
2 Complaints Received 58 212 654 694
BY PROTECTED CLASS: Race 14 43 152 154
Sex 6 35 69 94
Age 2 13 54 55
Religion 1 3 6 10
National Origin 0 1 4 4
Race & Sex/Multiple 26 73 257 251
Retaliation 2 11 23 16
Color 0 0 0 0
Disability/ADA 7 33 89 110
3 Total (Line 1 + Line 2) 521 775 1,276 1,376
4 Complaints Waived to EEOC 7 12 71 58
BY PROTECTED CLASS : Race 1 4 13 17
Sex 1 2 11 8
Age 0 1 5 7
Religion 0 0 3 0
National Origin 0 0 0 0
Race & Sex/ Multiple 4 4 27 17
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 1 1 11 8
5 Total Complaints Accepted (Line 3 — Line 4) 514 763 1,205 1,318
6 Adjustments/Transfers for Prior Months 1 4 8 9
7 Total Complaints (Line 5 — Line 6) 513 759 1,197 1,309
8 INVESTIGATIONS COMPLETED 76 47 760 597
BY PROTECTED CLASS : Race 11 7 163 146
Sex 12 13 97 102
Age 4 4 55 47
Religion 0 1 11 7
National Origin 0 1 5 6
Race & Sex/Multiple 32 16 275 182
Retaliation 3 0 29 14
Color 0 0 0 0
Disability/ADA 14 5 125 93
9 FINAL ACTIONS TAKEN 76 47 760 597
BY CATEGORIES: Administrative Closures 18 8 175 87
No Causes 43 28 486 423
Conciliations/Settlements 15 11 99 86
Monetary Value of Settlements $218,480 $72,600 $1,119,316 $671,202
Unsuccessful Conciliations 0 0 0 1
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 437 712 437 712
STATUS: Under Investigation 437 712 437 712
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of April 2016 A B 14/15 C D
15/16 YTD 15/16 YTD 14/15
1 Active Complaints Brought Forward 437 712 *622 682
2 Complaints Received 71 144 725 838
BY PROTECTED CLASS: Race 6 18 158 172
Sex 8 11 77 105
Age 4 14 58 69
Religion 1 3 7 13
National Origin 1 3 5 7
Race & Sex/Multiple 42 61 299 312
Retaliation 1 6 24 22
Color 0 0 0 0
Disability/ADA 8 28 97 138
3 Total (Line 1 + Line 2) 508 856 1,347 1,520
4 Complaints Waived to EEOC 15 12 86 70
BY PROTECTED CLASS : Race 0 0 13 17
Sex 0 1 11 9
Age 2 1 7 8
Religion 1 0 4 0
National Origin 1 0 1 0
Race & Sex/ Multiple 9 7 36 24
Retaliation 0 1 1 2
Color 0 0 0 0
Disability/ADA 2 2 13 10
5 Total Complaints Accepted (Line 3 — Line 4) 493 844 1,261 450
6 Adjustments/Transfers for Prior Months 0 1 8 10
7 Total Complaints (Line 5 — Line 6) 493 843 1,253 1,440
8 INVESTIGATIONS COMPLETED 73 57 833 654
BY PROTECTED CLASS : Race 13 15 176 161
Sex 5 3 102 105
Age 5 5 60 52
Religion 0 0 11 7
National Origin 1 0 6 6
Race & Sex/Multiple 37 21 312 203
Retaliation 2 1 31 15
Color 0 0 0 0
Disability/ADA 10 12 135 105
9 FINAL ACTIONS TAKEN 73 57 833 654
BY CATEGORIES: Administrative Closures 14 8 189

No Causes 49 38 535 461
Conciliations/Settlements 10 10 109 96
Monetary Value of Settlements $33, $33,750 $150,488 $1,153,066 $821,690
Unsuccessful Conciliations 0 1 0 2
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 420 786 420 786
STATUS: Under Investigation 420 786 420 786
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of ~ May 2016 A 15/16 | B 14/15 C D YTD

YTD 15/16 14/15
1 Active Complaints Brought Forward 420 786 *622 682
2 Complaints Received 91 70 816 908
BY PROTECTED CLASS: Race 20 13 178 185
Sex 12 12 89 117
Age 9 5 67 74
Religion 1 0 8 13
National Origin 1 0 6 7
Race & Sex/Multiple 30 25 329 337
Retaliation 2 1 26 23
Color 0 0 0 0
Disability/ADA 16 14 113 152
3 Total (Line 1 + Line 2) 511 856 1,438 1,590
4 Complaints Waived to EEOC 22 9 108 79
BY PROTECTED CLASS : Race 4 0 17 17
Sex 3 2 14 11
Age 0 2 7 10
Religion 0 0 4 0
National Origin 0 0 1 0
Race & Sex/ Multiple 10 4 46 28
Retaliation 1 0 2 2
Color 0 0 0 0
Disability/ADA 4 1 17 11
5 Total Complaints Accepted (Line 3 — Line 4) 489 847 1,330 1,511
6 Adjustments/Transfers for Prior Months 0 1 8 11
7 Total Complaints (Line 5 — Line 6) 489 846 1,322 1,500
8 INVESTIGATIONS COMPLETED 108 138 941 792
BY PROTECTED CLASS : Race 25 28 201 189
Sex 10 17 112 122
Age 11 11 71 63
Religion 2 1 13 8
National Origin 1 4 7 10
Race & Sex/Multiple 42 49 354 252
Retaliation 3 3 34 18
Color 0 0 0 0
Disability/ADA 14 25 149 130
9 FINAL ACTIONS TAKEN 108 138 941 792
BY CATEGORIES: Administrative Closures 17 19 206 114
No Causes 79 104 614 565
Conciliations/Settlements 12 15 121 111
Monetary Value of Settlements $81, $81,895 $290,128 $1,234,961 1,111,818
Unsuccessful Conciliations 0 0 0 2
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 381 708 381 708
STATUS: Under Investigation 381 708 381 708
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of June 2016 A B C D
15/16 14/15 YTD 15/16 YTD 14/15
1 Active Complaints Brought Forward 381 708 *622 682
2 Complaints Received 122 69 938 977
BY PROTECTED CLASS: Race 41 10 219 195
Sex 13 11 102 128
Age 6 7 73 81
Religion 0 1 8 14
National Origin 0 0 6 7
Race & Sex/Multiple 42 23 371 360
Retaliation 3 3 29 26
Color 0 0 0 0
Disability/ADA 17 14 130 166
3 Total (Line 1 + Line 2) 503 777 1,560 1,659
4 Complaints Waived to EEOC 9 9 117 88
BY PROTECTED CLASS : Race 3 1 20 18
Sex 2 4 16 15
Age 0 0 7 10
Religion 0 0 4 0
National Origin 0 0 1 0
Race & Sex/ Multiple 4 1 50 29
Retaliation 0 1 2 3
Color 0 0 0 0
Disability/ADA 0 2 17 13
5 Total Complaints Accepted (Line 3 — Line 4) 494 768 1,443 1,571
6 Adjustments/Transfers for Prior Months 2 0 10 11
7 Total Complaints (Line 5 — Line 6) 492 768 1,433 1,560
8 INVESTIGATIONS COMPLETED 62 146 1003 938
BY PROTECTED CLASS : Race 15 26 216 215
Sex 6 21 118 143
Age 3 14 74 77
Religion 0 1 13 9
National Origin 0 1 7 11
Race & Sex/Multiple 23 52 377 304
Retaliation 3 2 37 20
Color 0 0 0 0
Disability/ADA 12 29 161 159
9 FINAL ACTIONS TAKEN 62 146 1,003 938
BY CATEGORIES: Administrative Closures 11 30 217
No Causes 42 100 656 665
Conciliations/Settlements 9 16 130 127
Monetary Value of Settlements $148,500 $191,672 $1,383,461 1,304,428
Unsuccessful Conciliations 0 0 0 2
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 430 622 430 622
STATUS: Under Investigation 430 622 430 622
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of July 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 430 622 *430 622
2 Complaints Received 203 77 203 77
BY PROTECTED CLASS: Race 55 21 55 21
Sex 20 9 20 9
Age 10 3 10 3
Religion 0 1 0 1
National Origin 2 0 2 0
Race & Sex/Multiple 70 32 70 32
Retaliation 4 0 4 0
Color 0 0 0 0
Disability/ADA 42 11 42 11
3 Total (Line 1 + Line 2) 633 699 633 699
4 Complaints Waived to EEOC 12 5 12 5
BY PROTECTED CLASS : Race 1 0 1 0
Sex 2 0 2 0
Age 2 0 2 0
Religion 0 1 0 1
National Origin 0 0 0 0
Race & Sex/ Multiple 6 3 6 3
Retaliation 0 0 0 0
Color 0 0 0 0
Disability/ADA 1 1 1 1
5 Total Complaints Accepted (Line 3 — Line 4) 621 694 621 694
6 Adjustments/Transfers for Prior Months 0 0 0 0
7 Total Complaints (Line 5 — Line 6) 621 694 621 694
8 INVESTIGATIONS COMPLETED 69 77 69 77
BY PROTECTED CLASS : Race 14 22 14 22
Sex 8 12 8 12
Age 4 2 4 2
Religion 0 0 0 0
National Origin 0 1 0 1
Race & Sex/Multiple 32 24 32 24
Retaliation 2 3 2 3
Color 0 0 0 0
Disability/ADA 9 3 9 3
9 FINAL ACTIONS TAKEN 69 77 69 77
BY CATEGORIES: Administrative Closures 7 24 7 24
No Causes 48 43 48 43
Conciliations/Settlements 14 10 14 10
Monetary Value of Settlements $201,462 $94,461 $201,462 $94,461
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 552 617 552 617
STATUS: Under Investigation 552 617 552 617
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.

Study of the Human Affairs Commission
Page 241 of 1255




COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of August 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16
1 Active Complaints Brought Forward 552 617 *430 622
2 Complaints Received 106 111 309 188
BY PROTECTED CLASS: Race 19 28 74 49
Sex 15 8 35 17
Age 4 10 14 13
Religion 0 0 0 1
National Origin 1 1 3 1
Race & Sex/Multiple 37 43 107 75
Retaliation 3 4 7 4
Color 0 2 0 0
Disability/ADA 27 17 69 28
3 Total (Line 1 + Line 2) 658 728 739 810
4 Complaints Waived to EEOC 7 6 19 11
BY PROTECTED CLASS : Race 0 1 1 1
Sex 3 2 5 2
Age 0 1 2 1
Religion 0 0 0 1
National Origin 0 0 0 0
Race & Sex/ Multiple 2 1 8 4
Retaliation 1 0 1 0
Color 0 0 0 0
Disability/ADA 1 1 2 2
5 Total Complaints Accepted (Line 3 — Line 4) 651 722 720 799
6 Adjustments/Transfers for Prior Months 0 7 0 7
7 Total Complaints (Line 5 — Line 6) 651 715 720 792
8 INVESTIGATIONS COMPLETED 144 174 213 251
BY PROTECTED CLASS : Race 39 31 53 53
Sex 12 24 20 36
Age 13 10 17 12
Religion 0 7 0 7
National Origin 1 2 1 3
Race & Sex/Multiple 53 60 85 84
Retaliation 5 8 7 11
Color 0 0 0 0
Disability/ADA 21 32 30 45
9 FINAL ACTIONS TAKEN 144 174 213 251
BY CATEGORIES: Administrative Closures 17 31 24
No Causes 106 132 154 175
Conciliations/Settlements 21 11 35 21
Monetary Value of Settlements $164,100 $79,972 $365,562 $174,433
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 507 541 507 541
STATUS: Under Investigation 507 541 507 541
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of September 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 507 541 *430 622
2 Complaints Received 44 50 353 238
BY PROTECTED CLASS: Race 8 9 82 58
Sex 8 11 43 28
Age 2 3 16 16
Religion 0 1 0 2
National Origin 0 0 3 1
Race & Sex/Multiple 15 14 122 89
Retaliation 1 1 8 5
Color 0 0 0 0
Disability/ADA 10 11 79 39
3 Total (Line 1 + Line 2) 551 591 783 860
4 Complaints Waived to EEOC 8 6 27 17
BY PROTECTED CLASS : Race 2 1 3 2
Sex 3 2 8 4
Age 0 0 2 1
Religion 0 1 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 2 1 10 5
Retaliation 0 0 1 0
Color 0 0 0 0
Disability/ADA 1 1 3 3
5 Total Complaints Accepted (Line 3 — Line 4) 543 585 756 843
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 543 585 756 836
8 INVESTIGATIONS COMPLETED 88 140 301 391
BY PROTECTED CLASS : Race 32 24 85 77
Sex 7 15 27 51
Age 5 10 22 22
Religion 1 2 1 9
National Origin 2 1 3 4
Race & Sex/Multiple 27 54 112 138
Retaliation 0 5 7 16
Color 0 0 0 0
Disability/ADA 14 29 44 74
9 FINAL ACTIONS TAKEN 88 140 301 391
BY CATEGORIES: Administrative Closures 12 36 36 91
No Causes 66 93 220 268
Conciliations/Settlements 10 11 45 32
Monetary Value of Settlements $109,280 $155,469 $474,842 $329,902
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 455 445 455 445
STATUS: Under Investigation 455 445 455 445
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of  October 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 455 445 *430 622
2 Complaints Received 73 34 426 272
BY PROTECTED CLASS: Race 20 9 102 67
Sex 8 3 51 31
Age 5 5 21 21
Religion 1 1 1 3
National Origin 1 0 4 1
Race & Sex/Multiple 21 11 143 100
Retaliation 1 0 9 5
Color 0 0 0 0
Disability/ADA 16 5 95 44
3 Total (Line 1 + Line 2) 528 479 856 894
4 Complaints Waived to EEOC 8 5 35 22
BY PROTECTED CLASS : Race 0 2 3 4
Sex 1 1 9 5
Age 0 1 2 2
Religion 0 0 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 2 1 12 6
Retaliation 0 0 1 0
Color 0 0 0 0
Disability/ADA 5 0 8 3
5 Total Complaints Accepted (Line 3 — Line 4) 520 474 821 872
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 520 474 821 865
8 INVESTIGATIONS COMPLETED 124 70 425 461
BY PROTECTED CLASS : Race 28 22 113 99
Sex 14 8 41 59
Age 8 6 30 28
Religion 0 0 1 9
National Origin 1 1 4 5
Race & Sex/Multiple 47 25 159 163
Retaliation 3 2 10 18
Color 1 0 1 0
Disability/ADA 22 6 66 80
9 FINAL ACTIONS TAKEN 124 70 425 461
BY CATEGORIES: Administrative Closures 8 18 44 109
No Causes 98 44 318 312
Conciliations/Settlements 18 8 63 40
Monetary Value of Settlements $119,690 $44,476 $594,532 $374,378
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 396 404 396 404
STATUS: Under Investigation 396 404 396 404
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of November 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 396 404 *430 622
2 Complaints Received 66 43 492 315
BY PROTECTED CLASS: Race 14 6 116 73
Sex 5 4 56 35
Age 3 9 24 30
Religion 2 0 3 3
National Origin 0 0 4 1
Race & Sex/Multiple 33 17 176 117
Retaliation 1 1 10 6
Color 0 0 0 0
Disability/ADA 8 6 103 50
3 Total (Line 1 + Line 2) 462 A47 922 937
4 Complaints Waived to EEOC 8 10 43 32
BY PROTECTED CLASS : Race 0 0 3 4
Sex 1 2 10 7
Age 0 2 2 4
Religion 0 0 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 4 3 16 9
Retaliation 0 1 1 1
Color 0 0 0 0
Disability/ADA 3 2 11 5
5 Total Complaints Accepted (Line 3 - Line 4) 454 437 879 905
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 454 437 879 898
8 INVESTIGATIONS COMPLETED 66 44 491 505
BY PROTECTED CLASS : Race 14 7 127 106
Sex 5 3 46 62
Age 6 4 36 32
Religion 0 0 1 9
National Origin 1 0 5 5
Race & Sex/Multiple 23 24 182 187
Retaliation 2 0 12 18
Color 0 0 1 0
Disability/ADA 15 6 81 86
9 FINAL ACTIONS TAKEN 66 44 491 505
BY CATEGORIES: Administrative Closures 5 8 49 117
No Causes 51 21 369 333
Conciliations/Settlements 10 15 73 55
Monetary Value of Settlements $92, $92,000 $149,557 $686,532 523,935
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 388 393 388 393
STATUS: Under Investigation 388 393 388 393
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of December 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 388 393 *430 622
2 Complaints Received 61 112 553 427
BY PROTECTED CLASS: Race 10 28 126 101
Sex 5 14 61 49
Age 12 8 36 38
Religion 0 1 3 4
National Origin 0 1 4 2
Race & Sex/Multiple 30 40 206 157
Retaliation 0 9 10 15
Color 0 0 0 0
Disability/ADA 4 11 107 61
3 Total (Line 1 + Line 2) 449 505 983 1,049
4 Complaints Waived to EEOC 6 10 49 42
BY PROTECTED CLASS : Race 1 3 4 7
Sex 0 1 10 8
Age 1 1 3 5
Religion 0 0 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 4 4 20 13
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 0 1 11 6
5 Total Complaints Accepted (Line 3 - Line 4) 443 495 934 1,007
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 443 495 934 1,000
8 INVESTIGATIONS COMPLETED 75 24 566 529
BY PROTECTED CLASS : Race 15 4 142 110
Sex 7 4 53 66
Age 4 2 40 34
Religion 1 0 2 9
National Origin 0 0 5 5
Race & Sex/Multiple 36 10 218 197
Retaliation 2 0 14 18
Color 0 0 1 0
Disability/ADA 10 4 91 90
9 FINAL ACTIONS TAKEN 75 24 566 529
BY CATEGORIES: Administrative Closures 8 5 57 122
No Causes 52 11 421 344
Conciliations/Settlements 15 8 88 63
Monetary Value of Settlements $151,600 $119,853 $838,132 $643,788
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 368 471 368 471
STATUS: Under Investigation 368 471 368 471
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of January 2017 A B 15/16 C D
16/17 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 368 471 *430 622
2 Complaints Received 192 79 745 506
BY PROTECTED CLASS: Race 38 14 164 115
Sex 24 9 85 58
Age 11 7 47 45
Religion 1 1 4 5
National Origin 3 0 7 2
Race & Sex/Multiple 73 31 279 188
Retaliation 7 3 17 18
Color 0 0 0 0
Disability/ADA 35 14 142 75
3 Total (Line 1 + Line 2) 560 550 1,175 1,128
4 Complaints Waived to EEOC 18 9 67 51
BY PROTECTED CLASS : Race 3 1 7 8
Sex 0 1 10 9
Age 2 0 5 5
Religion 0 1 0 3
National Origin 0 0 0 0
Race & Sex/ Multiple 10 4 30 17
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 3 2 14 8
5 Total Complaints Accepted (Line 3 — Line 4) 542 541 1,108 1,077
6 Adjustments/Transfers for Prior Months 1 0 1 7
7 Total Complaints (Line 5 — Line 6) 541 541 1,107 1,070
8 INVESTIGATIONS COMPLETED 54 83 620 612
BY PROTECTED CLASS : Race 6 29 148 139
Sex 7 9 60 75
Age 2 11 42 45
Religion 0 2 2 11
National Origin 1 0 6 5
Race & Sex/Multiple 25 18 243 215
Retaliation 1 4 15 22
Color 0 0 1 0
Disability/ADA 12 10 103 100
9 FINAL ACTIONS TAKEN 54 83 620 612
BY CATEGORIES: Administrative Closures 12 17 69 139
No Causes 33 58 454 402
Conciliations/Settlements 9 8 97 71
Monetary Value of Settlements $29,954 $115,083 $868,068 758,871
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 487 458 487 458
STATUS: Under Investigation 487 458 487 458
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of February 2017 A B 15/16 C D
16/17 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 487 458 *430 622
2 Complaints Received 111 90 856 596
BY PROTECTED CLASS: Race 24 23 188 138
Sex 16 5 101 63
Age 9 7 56 52
Religion 0 0 4 5
National Origin 3 2 10 4
Race & Sex/Multiple 33 43 312 231
Retaliation 3 3 20 21
Color 0 0 0 0
Disability/ADA 23 7 165 82
3 Total (Line 1 + Line 2) 598 548 1,286 1,218
4 Complaints Waived to EEOC 7 13 74 64
BY PROTECTED CLASS : Race 2 4 9 12
Sex 1 1 11 10
Age 0 0 5 5
Religion 0 0 0 3
National Origin 0 0 0 0
Race & Sex/ Multiple 3 6 33 23
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 1 2 15 10
5 Total Complaints Accepted (Line 3 — Line 4) 591 535 1,212 1,154
6 Adjustments/Transfers for Prior Months 0 0 1 7
7 Total Complaints (Line 5 — Line 6) 591 535 1,211 1,147
8 INVESTIGATIONS COMPLETED 83 72 703 684
BY PROTECTED CLASS : Race 30 13 178 152
Sex 10 10 70 85
Age 6 6 48 51
Religion 0 0 2 11
National Origin 0 0 6 5
Race & Sex/Multiple 21 28 264 243
Retaliation 2 4 17 26
Color 0 0 1 0
Disability/ADA 14 11 117 111
9 FINAL ACTIONS TAKEN 83 72 703 684
BY CATEGORIES: Administrative Closures 15 18 84 157
No Causes 53 41 507 443
Conciliations/Settlements 15 13 112 84
Monetary Value of Settlements $69, $69,489 $141,965 $937,557 900,836
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 508 463 508 463
STATUS: Under Investigation 508 463 508 463
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of March 2017 A B C D
16/17 15/16 YTD 16/17 YTD 15/16
1 Active Complaints Brought Forward 508 463 *430 622
2 Complaints Received 112 58 968 654
BY PROTECTED CLASS: Race 25 14 213 152
Sex 8 6 109 69
Age 7 2 63 54
Religion 1 1 5 6
National Origin 0 0 10 4
Race & Sex/Multiple 49 26 361 257
Retaliation 1 2 21 23
Color 1 0 1 0
Disability/ADA 20 7 185 89
3 Total (Line 1 + Line 2) 620 521 1,398 1,276
4 Complaints Waived to EEOC 18 7 92 71
BY PROTECTED CLASS : Race 3 1 12
Sex 1 1 12 11
Age 1 0 6 5
Religion 0 0 0 3
National Origin 0 0 0 0
Race & Sex/ Multiple 8 4 41 27
Retaliation 1 0 2 1
Color 0 0 0 0
Disability/ADA 4 1 19 11
5 Total Complaints Accepted (Line 3 — Line 4) 602 514 1,306 1,205
6 Adjustments/Transfers for Prior Months 0 1 1 8
7 Total Complaints (Line 5 — Line 6) 602 513 1,305 1,197
8 INVESTIGATIONS COMPLETED 69 76 772 760
BY PROTECTED CLASS : Race 14 11 192 163
Sex 6 12 76 97
Age 11 4 59 55
Religion 0 0 2 11
National Origin 0 0 6 5
Race & Sex/Multiple 25 32 289 275
Retaliation 2 3 19 29
Color 0 0 1 0
Disability/ADA 11 14 128 125
9 FINAL ACTIONS TAKEN 69 76 772 760
BY CATEGORIES: Administrative Closures 6 18 90
No Causes 56 43 563 486
Conciliations/Settlements 7 15 119 99
Monetary Value of Settlements $33, $33,250 $218,,480 $970,807 $1,119,316
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 533 437 533 437
STATUS: Under Investigation 533 437 533 437
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.

Study of the Human Affairs Commission
Page 249 of 1255



COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of April 2017 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 533 437 *430 622
2 Complaints Received 85 71 1,053 725
BY PROTECTED CLASS: Race 24 6 237 158
Sex 20 8 129 77
Age 3 4 66 58
Religion 0 1 5 7
National Origin 0 1 10 5
Race & Sex/Multiple 23 42 384 299
Retaliation 3 1 24 24
Color 0 0 1 0
Disability/ADA 12 8 197 97
3 Total (Line 1 + Line 2) 618 508 1,483 1,347
4 Complaints Waived to EEOC 9 15 101 86
BY PROTECTED CLASS : Race 1 0 13 13
Sex 1 0 13 11
Age 1 2 7 7
Religion 0 1 0 4
National Origin 0 1 0 1
Race & Sex/ Multiple 4 9 45 36
Retaliation 0 0 2 1
Color 0 0 0 0
Disability/ADA 2 2 21 13
5 Total Complaints Accepted (Line 3 — Line 4) 609 493 1,382 1,261
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 — Line 6) 609 493 1,381 1,253
8 INVESTIGATIONS COMPLETED 73 73 845 833
BY PROTECTED CLASS : Race 16 13 208 176
Sex 8 5 84 102
Age 4 5 63 60
Religion 1 0 3 11
National Origin 0 1 6 6
Race & Sex/Multiple 33 37 322 312
Retaliation 2 2 21 31
Color 0 0 1 0
Disability/ADA 9 10 137 135
9 FINAL ACTIONS TAKEN 73 73 845 833
BY CATEGORIES: Administrative Closures 20 14 110 189
No Causes 36 49 599 535
Conciliations/Settlements 17 10 136 109
Monetary Value of Settlements $105,543 $33,750 $1,076,350 1,153,066
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 536 420 536 420
STATUS: Under Investigation 536 420 536 420
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of ~ May 2017 A B 15/16 C D
16/17 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 536 420 *430 622
2 Complaints Received 72 91 1,125 816
BY PROTECTED CLASS: Race 16 20 253 178
Sex 18 12 147 89
Age 5 9 71 67
Religion 0 1 5 8
National Origin 0 1 10 6
Race & Sex/Multiple 29 30 413 329
Retaliation 0 2 24 26
Color 0 0 1 0
Disability/ADA 4 16 201 113
3 Total (Line 1 + Line 2) 608 511 1,555 1,438
4 Complaints Waived to EEOC 11 22 112 108
BY PROTECTED CLASS : Race 0 4 13 17
Sex 8 3 21 14
Age 0 0 7 7
Religion 0 0 0 4
National Origin 0 0 0 1
Race & Sex/ Multiple 3 10 48 46
Retaliation 0 1 2 2
Color 0 0 0 0
Disability/ADA 0 4 21 17
5 Total Complaints Accepted (Line 3 — Line 4) 597 489 1,443 1,330
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 — Line 6) 597 489 1,442 1,322
8 INVESTIGATIONS COMPLETED 95 108 940 941
BY PROTECTED CLASS : Race 23 25 231 201
Sex 15 10 99 112
Age 4 11 67 71
Religion 2 2 5 13
National Origin 1 1 7 7
Race & Sex/Multiple 26 42 348 354
Retaliation 0 3 21 34
Color 0 0 1 0
Disability/ADA 24 14 161 149
9 FINAL ACTIONS TAKEN 95 108 940 941
BY CATEGORIES: Administrative Closures 19 17 129 206
No Causes 60 79 659 614
Conciliations/Settlements 16 12 152 121
Monetary Value of Settlements $144,579 $81,895 $1,220,929 $1,234,951
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 502 381 502 381
STATUS: Under Investigation 502 381 502 381
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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90e and Public Accommodation Investigation Statistics

Jan-16 Feb-16 Mar-16 Apr-16 L\ EVR Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 TOTAL
1 Complaints Received 4 2 2 2 1 1 2 3 0 3 1 1 22
2 Complaints Closed -Unable to Resolve 1 2 0 5 0 0 0 1 2 0 1 0 12
3 Complaints Closed - Settled with Benefit 0 0 0 0 0 0 0 0 0 0 1 1 2

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective action taken by Respondent to eliminate any future discrimination.*’
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90e and Public Accommodation Investigation Statistics

Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 TOTAL
1 Complaints Received 4 0 1 1 2 2 10
2 Complaints Closed -Unable to Resolve 2 2 0 2 3 0 9
3 Complaints Closed - Settled with Benefit 0 1 0 2 2 0 5

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective
action taken by Respondent to eliminate any future discrimination.***
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Number of 90e and Public Accommodation Complaints
Received January 2016 thru June 2017: By Protected

Class

Basis Number of Complaints
Race 28
Sex 4
Color 2
National Origin 4
Religion 2
Disability 3
Age 1
Retaliation 4

Number of 90e and Public Accommodation
Complaints Received January 2016 thru
June 2017: By Protected Class

30

25

20

15 +—

Number of Complaints

***Number of Complaints Received by protected class may exceed the actual number
of complaints received due to cases having multiple bases.***
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Agencies who Report to SCHAC

Alphabetical Order
Chart C (Page 1 of 2)

RANKING AGENCY PERCENT RANKING AGENCY PERCENT
54 Accident Fund, State 82.4 48 Florence-Darlington Technical College 83.4
51 Adjutant General's Office 83.1 58 Forestry Commission 80.2
36 Administration, Department of 85.9 67 Francis Marion University 73.6
65 Agriculture, Department of 75.4 21 Governor's School for Arts & Humanities 91.7
20 Aiken Technical College 91.8 57 Governor's School for Science & Math 81.0
28 Alcohol and other Drug Abuse Services 88.4 25 Greenville Technical College 89.7
15 Archives and History, Department of 92.8 29 Health and Environmental Control 88.0
1 Arts Commission 100.0 22 Health and Human Services, Department 91.5
27 Attorney General's Office 88.5 1 Higher Education, Commission on 100.0
64 Auditor's Office, State 76.8 19 Horry-Georgetown Technical College 91.9
32 Blind, Commission for the 86.8 45 Indigent Defense 84.4
30 Central Carolina Technical College 87.9 44 Insurance, Department of 84.5
72 Citadel, The 67.5 53 John de la Howe School 82.5
70 Clemson University 71.0 52 Juvenile Justice, Department of 83.0
57 Coastal Carolina University 81.0 7 Labor, Licensing and Regulation, Dept. 96.4
40 College of Charleston 85.4 71 Lander University 69.8
13 Commerce, Department of 93.6 35 Law Enforcement Division, State 86.3
17 Comptroller General's Office 92.2 34 Library, State 86.4
38 Consumer Affairs, Office of 85.7 59 Lieutenant Governor's Office 80.0
38 Corrections, Department of 85.7 50 Medical University Hospital 83.2
49 Criminal Justice, Academy 83.3 52 Medical University of South Carolina 83.0
26 Deaf and Blind, School of 89.3 46 Mental Health, Department of 83.9
66 Denmark Technical College 75.2 9 Midlands Technical College 95.8
18 Disabilities & Special Needs, Dept. of 92.0 11 Motor Vehicles, Department of 94.4
14 Education, Department of 93.2 1 Museum Commission 100.0
11 Education Lottery, South Carolina 94.4 60 Natural Resources, Department of 79.2
5 Educational Television Commission 96.9 66 Northeastern Technical College 75.2
17 Election Commission, State 92.2 6 Orangeburg-Calhoun Technical College 96.7
16 Employment and Workforce 92.6 63 Parks, Recreation & Tourism, Dept. of 77.4
52 Financial Institutions, SC Board of 83.0 68 Patriot's Point 73.4
56 Fiscal Accountability Authority, State 82.2 12 Piedmont Technical College 94.2

Agencies who Report to SCHAC
Alphabetical Order
Chart C (Page 2 of 2)

RANKING AGENCY PERCENT RANKING AGENCY PERCENT
62 Ports Authority, State 77.8 *Housing, Finance and Development Exempt
55 Probation, Pardon and Parole Department ¢ 82.3
31 Public Employee Benefit Authority 87.6
37 Public Safety, Department of 85.8
23 Public Service Commission 90.9
33 Regulatory Staff, Office of 86.5
37 Retirement Systems 85.8
10 Revenue, Department of 95.4
54 Revenue and Fiscal Affairs 82.4
3 Santee Cooper 98.5

Secretary of State 100.0
12 Social Services, Department of 94.2
69 South Carolina State University 713
22 Spartanburg Community College 91.5
39 Technical College of the Low Country 85.5
42 Technical and Comprehensive 84.8
61 Transportation, Department of 78.3
24 Treasurer's Office, State 89.8
43 Tri-County Technical College 84.7
2 Trident Technical College 99.0
58 University of South Carolina 80.2
9 Vocational Rehabilitation, Department of 95.8
4 Williamsburg Technical College 97.2
41 Wil Lou Gray Opportunity School 84.9
47 Winthrop University 83.5
46 Workers' Compensation 83.9
8 York Technical College 96.1

* Those highlighted are Federal Contractors
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SC Human Affairs Commission
Fair Housing Process
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\" SC Human Affairs Commission \“
Employment Discrimination
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SC Human Affairs Commission
REFERRAL LISTING

We recommend you contact the agency or organization designated below:

[0 uUs Department of Labor [0 scC Department of Labor

1835 Assembly Street

Columbia, SC 29201

(803) 765-5244 (OFCCP)

(803) 765-5981 (Wage & Hour, FMLA)
(803) 765-5904 (OSHA/Whistleblower)

110 Center View Drive
PO Box 11329

Columbia, SC 29211
(803) 896-4470; 896-7756
(803) 896-7825 (OSHA)

1-866-487-9243 www.lIr.sc.gov

SC Workers’ Compensation [0 scC Department of Employment and
Commission Workforce

1333 Main Street, Suite 500 700 Taylor Street

PO Box 1715 Columbia, SC 29201

Columbia, SC 29202 1-866-831-1724 (Unemployment)
(803) 737-5700 803-737-2400

WWW.WCC.SC.QOV www.dew.sc.gov

SC Department of Administration- [] SC Bar Association Lawyer Referral
Division of State Human Resources Service

State Employee/Employer Relations 950 Taylor Street

8301 Parklane Road, Suite A220 PO Box 608

Columbia, SC 29223 Columbia, SC 29202

(803) 896-5300 1-800-868-2284
www.admin.sc.gov/humanresources www.schar.org

US DOL-Employee Benefits Security [] US DOL-Veterans Employment &
Administration Training Service (USERRA)
Atlanta Regional Office Sam Nunn Atlanta Federal

61 Forsyth St, SW, Ste 7B54 61 Forsyth Street, S.W., Room 6T85
Atlanta, GA 30303 Atlanta, GA 30303

(404) 302-3900 / (866) 444-3272 (404) 665-4330

www.dol.gov/ebsa www.dol.gov/vets

US Department of Justice [] US Department of Education

Civil Rights Division Office of Civil Rights

950 Pennsylvania Avenue, N.W. 330 C Street, SW, Suite 5000
Educational Opportunities Section, PHB Washington, DC 29202
Washington, DC 20530 1-800-421-3481

1-877-292-3804 www.ed.gov.ocr

US Department of Justice [] American Civil Liberties Union
Civil Rights Division (ACLU)

950 Pennsylvania Avenue, N.W. 1338 Main Street

Disability Rights Section — 1425 NYAV Columbia, SC 29201

Washington, DC 20530 (803) 799-5151

1-800-514-0301 www.aclusc.org

National Labor Relations Board [] US Health & Human Services

Harris Tower

233 Peachtree Street N.E., Suite 1000
Atlanta, GA 30303

(404) 331-2896

www.nlrb.gov

Updated 3/18/2014/MHE

Office for Civil Rights

Sam Nunn Atlanta Federal Ctr-16T70
61 Forsyth Street, S.W.

Atlanta, GA 30303

1-800-368-1019
www.hhs.gov/ocr/office/

US Equal Employment Opportunity
Commission

Greenville Office

301 N. Main Street

Greenville, SC 29601
1-800-669-4000

WWW.eeoc.gov

SC Department of Consumer Affairs
2221 Devine St., Ste 200 (29205)

PO Box 5757

Columbia, SC 29250

(803) 734-4200

1-800-922-1594
WWW.CONsumer.sc.gov

SC Judicial Department-
Judicial Standards Commission
1015 Sumter Street

PO Box 50487

Columbia, SC 29250

(803) 734-1965

WWW.sccourts.org

SC Division of Veterans’ Affairs
1205 Pendleton Street, Suite 463
Columbia, SC 29201

(803) 734-0200
WWW.govoepp.state.sc.us/va/

Pro-Parents (Advocates for Parents of
Children with Disabilities)

652 Bush River Rd., Suite 203
Columbia, SC 29210

1-800-759-4776

WWW.proparents.org

SC Protection & Advocacy for People
with Disabilities

3710 Landmark Drive, Suite 208
Columbia, SC 29204

1-866-275-7273

www.pandasc.org

SC Department of Corrections
Division of Inmate Services

PO Box 21787

Columbia, SC 29221

(803) 896-8558
www.doc.sc.gov
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http://www.llr.sc.gov/
http://www.eeoc.gov/
http://www.wcc.sc.gov/
http://www.dew.sc.gov/
http://www.consumer.sc.gov/
http://www.admin.sc.gov/humanresources
http://www.scbar.org/
http://www.sccourts.org/
http://www.dol.gov/ebsa
http://www.dol.gov/vets
http://www.govoepp.state.sc.us/va/
http://www.ed.gov.ocr/
http://www.proparents.org/
http://www.aclusc.org/
http://www.pandasc.org/
http://www.nlrb.gov/
http://www.hhs.gov/ocr/office/
http://www.doc.sc.gov/

A== South
(GISITIIE Cg:";lina

Bar

April 26, 2017

Commissioner Raymond Buxton, II

South Carolina Human Affairs Commission
1026 Sumter Street

Columbia, SC 29201

Dear Commissioner Buxton:

I am writing today to express the South Carolina Bar's support of the
work of the South Carolina Human Affairs Commission. Attorneys across the
state work diligently every day to ensure that businesses and workplaces are
free from unlawful discrimination by representing employers and employees,
and by offering preventative advice on a variety of issues.

It is in the best interest of our state, its citizens, and businesses to
have the South Carolina Human Affairs Commission continue to investigate
allegations of discrimination with efficiency and quality in order to provide
protections to all parties, whether or not the party is represented by counsel.
The Commission can always be counted on to provide efficient case
processing times, a fair process, and answer questions about their process.
Additionally, SCHAC's free mediation program is a valuable service to Bar
members, as well as other parties involved in pending investigations.

The South Carolina Bar is hopeful that the General Assembly
understands the valuable role that the South Carolina Human Affairs
Commission plays in our State.

r
illiam K. Witherspoon
President
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COMMERCE January 19, 2016

Mr. Ray Buxton

South Carolina Human Affairs Commission
1026 Sumter Street

Columbia, SC 29201

Dear Ray:

We are writing today to express the South Carolina Chamber of Commerce’s support of the
work of the South Carolina Human Affairs Commission. Businesses across the state work
diligently every day to make sure their businesses and workplaces are free from
discrimination. It is in the best interest of our state, its citizens and businesses to have
SCHAC and state government handle cases as opposed to the federal government. The
Commission can always be counted on to provide fast case processing times, a fair process
and prompt/efficient communication allowing for any matters to be dealt with in an
efficient manner.

The South Carolina Chamber is the state’s largest business association and having the State
investigate, hear cases and process complaints is important to our members. We hope that
the General Assembly undetstands the valuable role the South Carolina Human Affairs
Commission plays.

Sincerely,
Ted Pitts Cliff Boutke Steve Nail
President and CEO Chairman Chairman

Diversity Council Human Resources Committee

1301 Gerveis Street
Suite 1100
Columbia, SC 29201

{803) 799-4601

Fax
(803) 779-6043

www.scchamber.net

Study of the Human Affairs Commission
Page 260 of 1255



Appendix D. July 10, 2017, Meeting Information

Study of the Human Affairs Commission
Page 261 of 1255



South Carolina
THouge of Representatives

L enislative Gversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins

The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway 111

Monday, July 10, 2017
2:00 p.m.

110-Blatt Building

Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming
whenever technologically feasible.

AGENDA
Approval of Minutes
Discussion of the study of the Human Affairs Commission
Discussion of the study of the Department of Agriculture

Adjournment
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Economic Development, Transportation and Natural Resources Subcommittee
Thursday, June 22, 2017 at 10:00 am in Room 108

Archived Video Available

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was
allowed access for streaming the meeting. You may access archived video of this
meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on Video
Archives for a listing of archived videos for the Committee.

Attendance

The Economic Development, Transportation, and Natural Resources Subcommittee
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Thursday, June 22,
2017, in Room 108 of the Blatt Building. The following members of the Subcommittee
were present for all or a portion of the meeting: Representative Mandy Powers Norrell,
Representative Robert L Ridgeway, and Representative Neal A. Collins.

Minutes

House Rule 4.5 requires standing committees to prepare and make available to the public
the minutes of committee meetings; the minutes do not have to be verbatim accounts of
meetings. It is the practice of the Legislative Oversight Committee to provide minutes for
its subcommittee meetings.
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Representative Norrell moved to approve the minutes from the Subcommittee’s meeting
onJune 15, 2017. Aroll call vote was held, and the motion passed.

Rep. Norrell motions to approve the minutes
from the June 15, 2017 meeting:

Not Voting Not Voting

Y N
ea | Nay (Absent) (Present)

Rep. Collins

Rep. Norrell

Rep. Ridgeway

Rep. Funderburk

AN

Discussion of the Human Affairs Commission

Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the
Human Affairs Commission. She stated the purpose of this meeting is to discuss the
agency’s history, mission, and the services it provides to citizens.

Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.
Vice-Chair Funderburk swears in the following agency representatives:

John A. Oakland, Chair of the Governing Board, Aiken County
Lee Ann Rice, Staff Counsel

Stephanie Price, EEO Consultant

Marvin Caldwell, Director of Fair Housing Division

Dan Koon, Deputy Commissioner

© oo oW

Chair John A. Oakland gives an overview of the functions and responsibilities of the
Governing Board of Commissioners. (00:07:20)

Commissioner Raymond Buxton Il presents information on the agency’s history, mission,
and major programs, while other agency representatives provide information on the
services it provides to citizens under the major programs. (00:12:00)

Lee Ann Rice, staff counsel, gives an overview of the three state laws related to the
agency and the federal laws enforced by the agency (00:19:10):
a. South Carolina Human Affairs Law: Title 1, Chapter 13
b. South Carolina Fair Housing Law: Title 31, Chapter 21
South Carolina Equal Enjoyment and Privileges to Public Accommodations:
Title 45, Chapter 9
d. Federal Laws Prohibiting Discrimination: Title VIl of the 1963 Civil Rights Act,
Age Discrimination in Employment Act, Pregnancy Discrimination Act, and the
Americans with Disabilities Act

Further, Ms. Rice discussed the mediation process. (00:30:45)
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VI.

VILI.

VIII.

Dan Koon, Deputy Commissioner, gives an overview of how the employment law is
administered, including the intake process and the investigation process. (00:24:45)

Further, Mr. Koon discussed Community Relations. (00:40:25)

Marvin Caldwell, Director of Fair Housing Division, gives an overview of the Fair Housing
Department at the Human Affairs Commission. (00:34:10)

Stephanie Price, EEO Consultant, gives an overview of the Technical Service Department
(00:38:00), including:

a. Consultative Services

b. Affirmative Action Plan

c. Training

Discussion of the Department of Agriculture

IX.

Vice-Chair Funderburk explains that since agency representatives could not attend
today’s meeting, this meeting would be a work session to further identify questions
Subcommittee members may have for the agency and to discuss the agency’s
recommendations to the Subcommittee.

Various motions are made by Subcommittee members to approve agency
recommendations:

a. Vice-Chair Funderburk moved to approve the agency’s recommendation,
based on the draft language, to remove bonding requirements of the
Commissioner of Agriculture. A roll call vote was held, and the motion
passed.

Vice-Chair Funderburk motions to
approve the agency’s
recommendation, based on the
draft language, to remove bonding
requirements of the Commissioner
of Agriculture:

Not Not
Yea | Nay | Voting Voting
(Absent) | (Present)

Rep. Collins

Rep. Norrell

Rep. Ridgeway

NANENAN

Rep. Funderburk

b. Representative Collins moved to approve the agency’s recommendation,
based on the draft language, to remove the Agriculture Commission’s
authority to establish the agency’s policies and annually approve the agency’s
budget. A roll call vote was held, and the motion passed.
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Rep. Collins motions to approve the
agency’s recommendation, based
on the draft language, to remove
the Agriculture Commission’s
authority to establish the agency’s

Yea

Nay

Not
Voting
(Absent)

Not
Voting
(Present)

policies and annually approve the
agency’s budget:

Rep. Collins

Rep. Norrell

Rep. Ridgeway

ANENENEN

Rep. Funderburk

Representative Collins moved to approve the agency’s recommendation,
based on the draft language, to revise the appointment procedure of
Commission of Agriculture to address a seat that has either been vacant or
the term has expired, so that a Commissioner shall continue to serve until
their successor is elected and qualified, and may only serve until their
successors are elected and qualified, and provided a commissioner may only
serve in a hold over capacity for a period not to exceeding six months, and to
correct the scrivener’s spelling error in the drafted language. A roll call vote

was held, and the motion passed.

Rep. Collins motions to approve the
agency’s recommendation, based on
the draft language, to revise the
appointment procedure of
Commission of Agriculture to
address a seat that has either been
vacant or the term has expired, so
that a Commissioner shall continue
to serve until their successor is
elected and qualified, and may only
serve until their successors are
elected and qualified, and provided
a commissioner may only serve in a
hold over capacity for a period not
to exceeding six months, and to
correct the scrivener’s spelling error
in the drafted language:

Yea

Nay

Not
Voting
(Absent)

Not
Voting
(Present)

Rep. Collins

Rep. Norrell

Rep. Ridgeway

Rep. Funderburk

ANENEN
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d. Representative Collins moved to approve the agency’s recommendation,
based on the draft language, to modernize the cotton warehouse receipt law
(i.e., accept Permanent Bale Identification from a cotton gin as the universal
warehouse receipt number). A roll call vote was held, and the motion passed.

Rep. Collins motions to approve the
agency’s recommendation, based
on the draft language, to modernize

the cotton warehouse receipt law
(i.e., accept Permanent Bale

Yea

Nay

Not
Voting
(Absent)

Not
Voting
(Present)

Identification from a cotton gin as
the universal warehouse receipt
number):

Rep. Collins

Rep. Norrell

Rep. Ridgeway

N ENENEN

Rep. Funderburk

e. Rep. Collins moved to approve the agency’s recommendation, based on the
draft language, to remove the agency involvement with the “cottage bill” -
(i.e., remove the exemption registration burden from small home-based food
produces). A roll call vote was held, and the motion passed.

Rep. Collins motions to approve the
agency’s recommendation, based

on the draft language, to remove
the agency involvement with the
“cottage bill”- (i.e., remove the

Yea

Nay

Not
Voting
(Absent)

Not
Voting
(Present)

exemption registration burden from
small home-based food produces):

Rep. Collins

Rep. Norrell

Rep. Ridgeway

SN

Rep. Funderburk

Rep. Collins moved to approve the agency’s recommendation, based on the
draft language, to revise state egg law (i.e., Exempt United State Department
of Agriculture graded facilities from state licensing; add quail eggs; and
remove the licensing requirements for small producers). A roll call vote was
held, and the motion passed.
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XI.

Rep. Collins motions to approve the
agency’s recommendation, based
on the draft language, to revise
state egg law (i.e., Exempt United
State Department of Agriculture
graded facilities from state licensing;
add quail eggs; and remove the
licensing requirements for small
producers):

Yea

Nay

Not Not
Voting Voting
(Absent) | (Present)

Rep. Collins

Rep. Norrell

Rep. Ridgeway

Rep. Funderburk

NNENENEN

There being no further business, the meeting was adjourned.
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June 27, 2017

Chairman John Oakland

Commissioner Raymond Buxton, ||

South Carolina Human Affairs Commission
1026 Sumter Street

Columbia, SC 29201

Dear Chairman Oakland and Commissioner Buxton:

On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank
you and your staff for your presentation to the Subcommittee on June 22, 2017. In preparation for the next
meeting scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency.
To allow the Subcommittee time to review the information prior to the next meeting, please provide the
information requested below on or before Friday, July 7, 2017.

Discrimination Complaints

For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of
the complaints the agency has received through its intake division including: (a) category of alleged discrimination,
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and

(c) number of cases investigated overall and by category of alleged discrimination. For the number of cases
investigated, please note how many have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this information.

Interaction with Federal Government
e What percentage of the agency’s budget is federal funds?

e Please explain how the agency is reimbursed by the federal government for both housing and employment
cases
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Chairman Oakland
Commissioner Buxton
June 27, 2017

e Please provide a list of agencies required to provide the state with an affirmative action plan and annotate
this list to indicate which agencies are required to provide the federal government with an affirmative
action plan.

Finances

e Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 2016-
17.

If the agency has any concerns about the format of these questions yielding answers that do not provide an
accurate reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with
a copy to Committee staff. In your responses to these questions, please provide the Subcommittee with any
relevant, necessary context information. As a reminder, testimony during meetings and written information from
agencies are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank
you for your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.

Sincerely,

Jdutind

Laurie Slade Funderburk
Committee First Vice-Chair

cc: Economic Development, Transportation, and Natural Resources Subcommittee
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South Carolina Human Affairs Commission
Organizational Chart FY 2015-2016

B f Commi
John A. Oakiand, Chair
Harold Jean Brown Ashley P. Case

Joe fragale Cheryl F. C. Ludlam Rev. Willie A, Thompson

A C Willlams

Commissioner

l Raymond Buxton, IT |
f ut issi .

Dan Koon

*  Temp/Fill-in Fund Source B Latest Revision March 2,2017
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Organizational Units
(Study Step 1: Agency Legal Directives, Plan and Resources)

|Agency Responding Human Affairs Commission
Date of Submission 4/17/2017
Did the agency have an exit interview and/or 2013-2014: No
survey, evaluation, etc. when employees left the 2014-2015: No
lagencyv in 2013-14: 2014-15: or 2015-16? (Y/N) 2015-2016: Yes
Organizational Unit Purpose of Unit Turnover Rate in  |Did the agency evaluate |Did the agency allow for |Did any of the jobs in the If yes, for any years in the previous
the organizational |and track employee anonymous feedback organizational unit require a column, did the agency pay for, or
unit in 2013-14; satisfaction in the from employees in the certification (e.g., teaching, provide in-house,
2014-15; and 2015- |organizational unitin  |organizational unit in medical, accounting, etc.) in 2013-|classes/instruction/etc. needed to
16 (DNE = Unit did (2013-14; 2014-15; and (2013-14; 2014-15; and 14; 2014-15; and 2015-16? (Y/N) |maintain all, some, or none of the
not exist) 2015-162 (Y/N) 2015-16? (Y/N) required certifications?
Administration To provide administrative direction, control, and support of the |2013-2014: DNE 2013-2014: N 2013-2014: Y 2013-2014: Y All
agency 2014-2015: 2% 2014-2015: N 2014-2015:Y 2014-2015:Y
2015-2016: 2% 2015-2016: Y 2015-2016:Y 2015-2016:Y
Consultative Services To provide technical services, training, and equal opportunity, |2013-2014: DNE 2013-2014: N 2013-2014:Y 2013-2014:Y None
community relations and consulting services 2014-2015: DNE 2014-2015: N 2014-2015:Y 2014-2015:Y
2015-2016: DNE 2015-2016: Y 2015-2016:Y 2015-2016:Y
Compliance Programs To enforce state laws prohibiting employment, housing and 2013-2014: 6% 2013-2014: N 2013-2014: Y 2013-2014: Y Some
public accommodation discrimination 2014-2015: 17% 2014-2015: N 2014-2015:Y 2014-2015:Y
2015-2016: 3% 2015-2016: Y 2015-2016:Y 2015-2016:Y
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

|Human Affairs Commission |
l4/17/2017 |

ency Responding
Date of Submission

Mission: “The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
* employment on the basis of race, color, national origin, religion, sex, age and disability;

* housing on the basis of race, color, national origin, religion, sex, familial status and disability; and
* public accommodations on the basis of race, color, national origin and religion, thereby promoting harmony and the betterment of human affairs for all citizens.”

Legal Basis: S.C. Code Ann. § 1-13-20; S.C. Code Ann. § 31-21-20 et. seq.; S.C. Code Ann. § 45-9-10

Vision: The vision of the South Carolina Human Affairs Commission is to be well-known with a positive image that is understood and accepted by the public. SCHAC is a fully resourced,
customer-friendly agency with a diverse, well-trained, and efficient team working together effectively in a safe and supportive environment to prevent unlawful discrimination for the citizens
Legal Basis: Legal Basis: S.C. Code Ann. § 1-13-20 et seq.; S.C. Code Ann. § 31-21-20 et. seq.; S.C. Code Ann. § 45-9-10 et seq

Goal 1 - Prevent and Eliminate Employment Discrimin:

See below

2015-16 2016-17
Total # of FTEs |Total amount Total # of FTEs [Total amount
available; and |Appropriated andjavailable; and |Appropriated and|
filled Authorized to filled Authorized to
nend nend
46; 41 $ 2,757,828.61 49; 42 S 3,378,043.48
2015-16 2016-17
Strategic Plan Part and Description Intended Public Benefit/Outcome: # of FTE Total amount # of FTE Total amount Associated Performance Measures Associated Responsible Employee Name & Time staff member |Does this person have input into the Partner(s), by segment, the agency
(2016-17) (Ex. Outcome = incidents decrease and publidequivalents spent ivalents Organizational Unit(s) |has been responsible for the goal or objective budget for this goal, strategy or works with to achieve the objective
(e.g., Goal 1 - Insert Goal 1; Strategy 1.1 - Insert Strategy 1.1; Objective 1.1.1|perceives that the road is safer) utilized planned to (e.g. John Doe (responsible less than 3 years) or Jane |objective? (Y/N) (Federal, State, or Local Government;
- Insert Objective 1.1.1) utilize Doe (responsible more than 3 years)) Higher or K-12 Education Institute;

Private Business; Non-Profit Entity;
Individual; or Other)

263 days to investigate a charge of discrimination from the date of filing by
20% or 210 days by June 30, 2017

Goal 2 - Prevent and Eliminate Housing Discrimination

charges to meet the goal of 180 days

Closed; Employment Cases Successfully Mediated;
Funds Collected at Mediation; Employment: Monetary
Value of Settlements

See below

than 3 years)

Dan Koon (responsible more than 3 years)

John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Lee Ann Rice (responsible less than 3 years)
Emma Bennett-Williams (responsible less than 3

Strategy 1.1. - Implement a process of hiring and training employment Agency will be able to efficiently investigate DNE S - 3 S 179,488.00 Compliance Lori Dean (responsible more than 3 years) Lori Dean - Yes State Government
Investigators complaints of employment investigations John Dave Smith (responsible less than 3 years) John Dave Smith - No
Sharon Dorn (responsible less than 3 vears' Sharon Dorn - No
Objective 1.1.1 - Provide monthly training sessions related to employment  [Ensure staff is properly trained to complete DNE S - 3 S 195,150.00 |Intake Calls and Initial Inquiries; Intake Calls Compliance Dan Koon (responsible more than 3 years) Dan Koon - No Federal Government
law for 15 employment investigators in FY 2016-2017 timely investigations Formalized into charges; Employment Cases Received; John Dave Smith (responsible less than 3 years) John Dave Smith - No
Employment Cases Closed; Employment: Monetary Sharon Dorn (responsible less than 3 years) Sharon Dorn - No
aliie of Settlements- Trainine - Internal
Objective 1.1.2 - Institute a workplace mentoring program for Investigator | [Ensure staff is properly trained to complete 3 S 183,329.52 3 $  195,150.00 |Employment Cases Received; Employment Cases Compliance Dan Koon (responsible more than 3 years) Dan Koon - No Federal Government
employees during FY 2016-2017 timely investigations Closed; Employment: Monetary Value of Settlements John Dave Smith (responsible less than 3 years) John Dave Smith - No
haron Dorn (responsible less than 3 vear: Sharon Dorn - No
Strategy 1.2 - Implement a reliable and measurable tracking system for Agency will decrease time it takes to process 3 S 173,873.60 3 $  175,310.12 [See below Compliance Dan Koon (responsible more than 3 years) Dan Koon - No Federal Government
the time it takes to process and investigate an employment charges to meet the goal of 180 days Vicki Miller (responsible more than 3 years) Vicki Miller - No
discrimination complaint Marearet H Ellis (responsible more than 3 vears| Marearet H Ellis - No
Objective 1.2.1 - Decrease the average amount of case processing time of ~ [Agency will decrease time it takes to process 5 S 342,107.14 6 S 410,930.39 |Employment Cases Received; Employment Cases Compliance Commissioner Raymond Buxton, Il (responsible more [Commissioner Raymond Buxton - No Federal Government

Dan Koon - No

John Dave Smith - No
Sharon Dorn - No

Lee Ann Rice - No

Emma Bennett-Williams - No

2016-17

charges to meet the goal of 100 days

Housing

Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Tamiko Johnson (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Strategy 2.1 - Enhance the awareness of the Housing Division to include To prevent and eliminate housing in 1 S 44,042.94 1 S 59,273.00 [See below Compliance/Fair Marvin Caldwell (responsible more than 3 years) Yes Federal Government
the awareness of the Agency in under-served counties underserved counties Housing
Objective 2.1.1 - Finalize a Fair Housing Outreach Plan by December 31, Education and Outreach 1 S 44,042.94 1 S 59,273.00 |Housing Cases Received Compliance/Fair Marvin Caldwell (responsible more than 3 years) Yes Federal Government
2016 Housing
Objective 2.1.2 - Hire a Fair Housing Outreach Liaison by December 16, 2016(Education and Outreach 1 S 4,519.35 1 S 18,077.40 |Housing Cases Received Compliance/Fair Luis Mendoza (responsible less than 3 years (hired No Federal Government
Housing 10/17/16)
Strategy 2.2 - Implement an efficient processing system for Housing Agency will be able to efficiently investigate 1 S 44,042.94 1 S 59,273.00 |See below Compliance/Fair Marvin Caldwell (responsible more than 3 years) Yes Federal Government
Discrimination Complaints complaints of housing complaints Housing
Objective 2.2.1 - Process 60% of all Housing cases within 100 days during FY [Agency will decrease time it takes to process DNE S - 7 $  269,514.61 |Housing Cases Closed; Housing Cases Conciliated Compliance/Fair Marvin Caldwell (responsible more than 3 years) Marvin Caldwell - Yes Federal Government

Donald Frierson - No
Constance Jenkins - No
Tamiko Johnson - No
Anthony Sellers - No
Deborah Thomas - No
Luis Mendoza - No
Deloris Jenkins - No
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Strategic Plan Summary

(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

problematic cases during FY 2016-2017

Goal 3 - Educate Citizens about the use of Legal Remedies to Achieve

Justice and Fairness

complaints of housing investigations

See below

Housing

Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years)
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

2015-16 2016-17
Total # of FTEs [Total amount Total # of FTEs [Total amount
available; and [Appropriated and|available; and |Appropriated and]
filled Authorized to filled Authorized to
nend nend
46; 41 S 2,757,828.61 49; 42 S 3,378,043.48
2015-16 2016-17
Strategic Plan Part and Description Intended Public Benefit/Outcome: # of FTE Total amount # of FTE Total amount |Associated Performance Measures Assaciated Responsible Employee Name & Time staff member |Does this person have input into the Partner(s), by segment, the agency
(2016-17) (Ex. Outcome = incidents decrease and publidequivalents spent quivalents | Organizational Unit(s) |has been responsible for the goal or objective budget for this goal, strategy or works with to achieve the objective
(e.g., Goal 1 - Insert Goal 1; Strategy 1.1 - Insert Strategy 1.1; Objective 1.1.1|perceives that the road is safer) utilized planned to (e.g. John Doe (responsible less than 3 years) or Jane |objective? (Y/N) (Federal, State, or Local Government;
- Insert Objective 1.1.1) utilize Doe (responsible more than 3 years)) Higher or K-12 Education Institute;
Private Business; Non-Profit Entity;
Individual; or Other)
Objective 2.2.2 - Conduct on-site investigations for all cases identified as Agency will be able to efficiently investigate DNE S - 6 S 243,649.61 |Housing Cases Closed Compliance/Fair Marvin Caldwell (responsible more than 3 years) Marvin Caldwell - Yes Federal Government

Donald Frierson - No

Constance Jenkins - No

Anthony Sellers - No
Deborah Thomas - No
Luis Mendoza - No
Deloris Jenkins - No

Assembly for proposed changes to existing statues during FY 2016-17

lturally Sensitive and Socially Inclusive Communities

number of complaints that we serve

See below

than 3 years)

Strategy 3.1 - Empower the Legal and Mediation Departments with Provide recourses provided to charging 1 S 54,708.22 1 S 59,368.00 |See below Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
authority as provided by law. parties
Objective 3.1.1 - Litigate probable cause cases that cannot be conciliated in [Hold accountable discriminating respondents 2 S 67,280.68 2 $  111,292.00 |None Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
the Fair Housing Division during FY 2016-17 inSC Randy A Pate (responsible less than 3 vears!
Objective 3.1.2 - Hold an administrative hearing for an employment or Holding accountable discriminators in DNE S - 3 $  161,292.00 |None Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
housing case by June 30, 2017 Employment or Housing Randy A Pate (responsible less than 3 years)

Emma Williams-Bennett (responsible less than 3

ears)
Objective 3.1.3 - Increase the number of mediated cases from the current  |Efficiently resolve more cases filed with the 2 S 87,538.41 2 S 88,905.00 |Employment Cases Successfully Mediated; Funds Administration/Legal [Lee Ann Rice (responsible less than 3 years) No Federal Government
level of 20% to 25% during FY 2016-17 agency Collected at Mediation; Housing Cases Conciliated; Tracie Mefford (responsible less than 3 years)

Public Accommodation /90 e Cases Investigatec

Strategy 3.2 - Promote legislation to update and standardize the laws Mandatory mediations will increase the 1 $  104,070.00 S 104,070.00 |See below Administration/Legal |Commissioner Raymond Buxton, Il (responsible more |Yes No
and regulations of the Commission, number of complaints that we serve than 3 vears)
Objective 3.2.1 - Continue to engage and educate members of the General [Mandatory mediations will increase the 1 $  104,070.00 1 S 104,070.00 |None Administration/Legal |Commissioner Raymond Buxton, Il (responsible more |Yes No

updated information to all Community Relations Councils during FY 2016-17

Relations Councils

Services/Community
Relations

Strategy 4.1 - Create and sustain existing Community Relations Councils Promotes harmony and foster goodwill, DNE S - 2 S 88,042.00 |See below Consultative Saundra Ligon (responsible more than 3 years) Saundra Ligon - No Federal Government; State
in 46 counties mutual understanding and respect among Services/Community  |Anita Dantzler (responsible less than 3 years) Anita Dantzler - No Government; Local Government; Higher
the residents of SC Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.1.1 - Increase the number of counties with Community RelationdPromotes harmony and foster goodwill, DNE S - 2 S 88,042.00 |Community Relations Councils / Sustained & Created |Consultative Saundra Ligon (responsible more than 3 years) Saundra Ligon - No Federal Government; State
Councils from 17 to 22 during FY 2016-17 mutual understanding and respect among Services/Community |Anita Dantzler (responsible less than 3 years) Anita Dantzler - No Government; Local Government; Higher
the residents of SC Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.1.2 - Sustain the current leadership in existing Community Promotes harmony and foster goodwill, 2 S 81,174.16 2 S 88,042.00 |Community Relations Councils / Sustained & Created |Consultative Saundra Ligon (responsible more than 3 years) Saundra Ligon - No Federal Government; State
Relations Councils per minimum requirement during FY 2016-17 mutual understanding and respect among Services/Community |Anita Dantzler (responsible less than 3 years) Anita Dantzler - No Government; Local Government; Higher
the residents of SC Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Strategy 4.2 - Implement technology platform and external Promote best practices among Community 1 S 30,698.32 1 S 36,137.00 |See below Consultative Anita Dantzler (responsible less than 3 years) No Federal Government; State
Communication campaign to expand the network of Community Relations Councils Services/Community Government; Local Government; Higher
Relations Councils Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.2.1 - Distribute an electronic newsletter devoted to Community |Promote best practices among Community 1 S 51,919.52 1 S 55,086.00 |Community Relations Councils / Sustained & Created |Consultative Betty Dennis (responsible less than 3 years) No Federal Government; State
Relations Councils on a monthly basis during FY 2016-17 Relations Councils Services/Community Government; Local Government; Higher
Relations Education Institute; Private Business;
Non-Profit Entity; Individual; Other
Objective 4.2.2 - Develop the agency web page to communicate periodic Promote best practices among Community 1 S 30,698.32 1 S 36,137.00 |Community Relations Councils / Sustained & Created |Consultative Anita Dantzler (responsible less than 3 years) No Federal Government; State

Government; Local Government; Higher
Education Institute; Private Business;
Non-Profit Entity; Individual; Other
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Strategic Plan Summary

(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

2015-16 2016-17
Total # of FTEs |Total amount Total # of FTEs [Total amount
available; and [Appropriated and|available; and |Appropriated and]

filled Authorized to filled Authorized to
nend nend
46; 41 S 2,757,828.61 49; 42 S 3,378,043.48
2015-16 2016-17

Strategic Plan Part and Description Intended Public Benefit/Outcome: # of FTE Total amount # of FTE Total amount |Associated Performance Measures Assaciated Responsible Employee Name & Time staff member |Does this person have input into the Partner(s), by segment, the agency

(2016-17) (Ex. Outcome = incidents decrease and publidequivalents spent quivalents | Organizational Unit(s) |has been responsible for the goal or objective budget for this goal, strategy or works with to achieve the objective

(e.g., Goal 1 - Insert Goal 1; Strategy 1.1 - Insert Strategy 1.1; Objective 1.1.1|perceives that the road is safer) utilized planned to (e.g. John Doe (responsible less than 3 years) or Jane |objective? (Y/N) (Federal, State, or Local Government;

- Insert Objective 1.1.1) utilize Doe (responsible more than 3 years)) Higher or K-12 Education Institute;
Private Business; Non-Profit Entity;
Individual; or Other)

Strategy 4.3 - Promote the Quality of Life Initiative in all Community Promote best practices among Community 1 S 50,475.84 1 S 51,905.00 [See below Consultative Saundra Ligon (responsible more than 3 years) No Federal Government; State

Relations Councils Relations Councils Services/Community Government; Local Government; Higher

Relations Education Institute; Private Business;

Non-Profit Entity; Individual; Other

Objective 4.3.1 - Conduct Quality of Life Initiative meetings with 5 Promote best practices among Community DNE S - 1 S 51,905.00 |None Consultative Saundra Ligon (responsible more than 3 years) No Federal Government; State

Community Relations Councils during FY 2016-17

Goal 5 - Advocate the compliance of Agency Affirmative A

within all State Agencies

Relations Councils

below

Services/Community
Relations

Government; Local Government; Higher
Education Institute; Private Business;
Non-Profit Entity; Individual; Other

Strategy 5.1 - Partner with all State Agencies to better monitor agency Ensure agencies are promoting standard DNE S - 1 S 48,851.00 |See below Consultative Stephanie Price (responsible more than 3 years) No State Government
Affirmative Action policies hiring and promotion practices Services/Technical

Service:
Objective 5.1.1 - Conduct a computer analysis of each agency's hiringand  [Ensure agencies are promoting standard DNE S - 3 S 121,492.00 [State Agency AA Plans Monitored Consultative Stephanie Price (responsible more than 3 years) Stephanie Price - No State Government
promotion practices during FY 2016-17 hiring and promotion practices Services/Technical Erin Wilson (responsible more than 3 years) Erin Wilson - No

Service: heila Gibbs (responsible |ess than 3 vear: Sheila Gibbs - No
Objective 5.1.2 - Review all State Agency Affirmative Action Reports and Ensure agencies are promoting standard DNE S - 3 S 121,492.00 [State Agency AA Plans Monitored; Training - External |Consultative Stephanie Price (responsible more than 3 years) Stephanie Price - No State Government
provide necessary recommendations to state agencies in developing and hiring and promotion practices Services/Technical Erin Wilson (responsible more than 3 years) Erin Wilson - No
implementing non-discriminatorv emplovment svstems during FY 2016-1 Service: Sheila Gibbs (responsible less than 3 vear: Sheila Gibbs - No
Strategy 5.2 - Provide affirmative action and employment law training to Ensure agencies are promoting standard DNE S - 2 S 131,481.00 |See below Consultative Dan Koon (responsible more than 3 years) Dan Koon - No State Government
all State Agencies hiring and promotion practices Services/Technical Stephanie Price (responsible more than 3 years) Stephanie Price - No

Service
Objective 5.2.1 - Conduct one statewide training program for all Affirmative [Ensure agencies are promoting standard DNE S - 1 S 48,851.00 |[None Consultative Stephanie Price (responsible more than 3 years) No State Government
Action (EEO) Officers during FY 2016-17 hiring and promotion practices Services/Technical

Service:
Objective 5.2.2 - Provide 12 EEO Employment Law training sessions for Ensure agencies are promoting standard DNE S - 2 $  131,481.00 |None Consultative Dan Koon (responsible more than 3 years) Dan Koon - No State Government
supervisors of state agencies requesting assistance during FY 2016-17 hiring and promotion practices Services/Technical Stephanie Price (responsible more than 3 years) Stephanie Price - No

Service
Objective 5.2.3 - Organize one state-wide Affirmative Action Forum for all Ensure agencies are promoting standard DNE S - 3 S 121,492.00 |None Consultative Stephanie Price (responsible more than 3 years) Stephanie Price - No State Government

State Agencies during FY 2016-17.

hiring and promotion practices

Services/Technical

Services

Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 vears

Erin Wilson - No

Sheila Gibbs - No
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Agency Internal Changes and Law Recommendations

INTERNAL CHANGES

Internal Change #1

Internal Change: Update and modernize regulation 65-2 related to the South Carolina Human Affairs Law, which would eliminate the need for
notarization on the Complaint Form in order to reflect the less stringent statutory requirement of a “sworn statement”

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): Regulation change has been submitted to the
General Assembly and the Agency’s Legal Department has been testifying before the respective subcommittees and committees
Performance Measures Impacted and predicted impact: More cases will be accepted which result in more case closures and high rate of
compensation from the EEOC

Objective Costs Impacted and anticipated impact: Objective 3.2 — increase will likely be $2,100-$3,500

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: to be given back to the general fund

Anticipated Implementation Date: July 2017

Internal Change # 2

Internal Change: Update and modernize regulation 65-3 related to the South Carolina Human Affairs Law, which would shorten the time that
a party has to respond to the Agency’s request for information in an employment investigation

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): Regulation change has been submitted to the
General Assembly and the Agency’s Legal Department has been testifying before the respective subcommittees and committees
Performance Measures Impacted and predicted impact: Case processing time will shorten overall because the parties in an investigation will
not have as many ways of unnecessarily prolonging the Agency’s investigation. The Human Affairs Law states that cases should be
investigated in under 180 days, but the average case processing time currently exceeds 200 days, which is due in part to the multitudinous
steps found solely in the regulations.

Objective Costs Impacted and anticipated impact: Objective 1.2.1 — revenue from case completion would increase based on the number of
cases completed

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: payment of salary/fringe for staff and operating costs
utilized by earmarked funds

Anticipated Implementation Date: July 2017

Internal Change # 3

Internal Change: Update and modernize the Agency’s employee handbook
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Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The Management team will present the new
handbook to the Board for approval at the upcoming board meeting and then will distribute to staff

Performance Measures Impacted and predicted impact: Performance by agency staff will remain consistently high, or improve
Objective Costs Impacted and anticipated impact: N/A

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: N/A

Anticipated Implementation Date: August 2017

Internal Change # 4

Internal Change: Hold administrative hearings for all ‘reasonable cause cases’ under S.C. Code Ann. §1-13-90(c) and S.C. Code Ann. §31-21-
130

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): A plan has been implemented and the Commission
Board has been trained, so that a hearing can be held in May 2017

Performance Measures Impacted and predicted impact: Agency will be upholding its statutory duty

Objective Costs Impacted and anticipated impact: Objective 3.1.2 — The cost will likely be less than litigation in court, but is unknown at this
time and is always case-specific

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: EEOC and HUD contract payments

Anticipated Implementation Date: May 2017

Internal Change #5

Internal Change: Secure other physical locations available for scheduling mediations

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of
implementing

Performance Measures Impacted and predicted impact: Agency will be able to offer more flexibility of times for parties engaging in mediation
Objective Costs Impacted and anticipated impact: Objective 3.1.3 — More files will likely be closed earlier, saving the agency money on an
undetermined amount of cases

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used on mediators

Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 6
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e |nternal Change: Litigate all ‘reasonable cause cases’ under the Human Affairs Law and the Fair Housing Law

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of
implementing

e Performance Measures Impacted and predicted impact: Agency will be able to offer free legal services to individuals who have been
unlawfully discriminated against

e Obijective Costs Impacted and anticipated impact: Objective 3.1.1 — The resulting costs will likely be covered, in part, in penalties assessed on
violators through litigation; however, there are litigation expenses that will need to be fronted by the Agency, and there is no guarantee that
all costs will be covered in a favorable settlement, Order, or jury verdict

e  Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used to cover the costs of litigation

e Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change #7

e |nternal Change: Provide greater enforcement for viable complaints of Public Accommodations discrimination.

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of
implementing

e Performance Measures Impacted and predicted impact: Agency will be able to offer free legal services to individuals who have been
unlawfully discriminated against

e Obijective Costs Impacted and anticipated impact: Objective 3.2.1 — Unknown, but additional staff would be needed

e Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used to cover the costs of investigations
and administrative hearings

e Anticipated Implementation Date: Agency has not fully analyzed
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LAW RECOMMENDATIONS

Law Recommendation # 1

Law: SC Code Section 1-13-70 (i)

Summary of current statutory requirement: The Agency shall issue subpoenas or subpoenas duces tecum to compel the attendance of
witnesses or the production of evidence in employment investigations, and the Commission shall enforce subpoenas through a court of
competent jurisdiction.

Recommendation and Rationale for Recommendation: While Section 1-13-90(d) clearly articulates that the Agency has the power to
subpoena non-state Agency employers, the language in 1-13-70 (i) has not been updated to reflect the agency’s jurisdiction.

Law Wording: (i) To require from any employer state-s ; hisi 3 ; artrent such
reports and information at such times as it may deem reasonably necessary to effectuate the purposes of this chapter.

Other Agencies Impacted: None

Law Recommendation # 2

Law: SC Code Section 1-13-90 (c)(16)
Summary of current statutory requirement: The Commission shall hold an administrative hearing before a panel of three commission
members, and shall render a decision related to the claims, when an employment investigation against a state agency has resulted in a
reasonable cause determination.
Recommendation and Rationale for Recommendation: State and Federal Courts, as well as the Agency’s federal counterpart, award broader
damages to aggrieved parties in employment discrimination litigation, and state law should contemplate the full range of damage awards
available to a prevailing party. Language similar to the proposed wording below is found in Tennessee and Kentucky code sections.
Law Wording: (16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged in any unlawful discriminatory
practice, it shall state its findings of fact and serve upon the respondent in the name of the Commission an opinion and order requiring the
Respondent to cease and desist from the discriminatory practice and to take such affirmative action as in the judgment of the commission
will carry out the purposes of this chapter. A copy of the order shall be delivered to the respondent, the complainant, and to such public
officers and persons as the commission deems proper. Affirmative action ordered under this section may include, but is not limited to:
(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim earnings or amounts earnable with reasonable
diligence by the person or persons discriminated against shall operate to reduce the back pay otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to, or participation in, a guidance program, apprenticeship,
training program, on-the-job training
program, or other occupational training or retraining program, and the utilization of objective criteria in the admission of individuals to

such programs;
(c) Reporting as to the manner of compliance;
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(d) Posting notices in conspicuous places in the respondent's place of business in the form prescribed by the commission and inclusion of
such notices in advertising material;

(e) Payment to the complainant of damages for an injury, including humiliation and embarrassment, caused by the discriminatory
practice, and cost, including a reasonable attorney's fee; and

(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination identified by the evidence submitted at the
hearing or in the record. thatsuch-unlawfuldiscrimi j j j b jon ire-butre

e  Other Agencies Impacted: Any agency that unlawfully discriminates against an employee or potential employee

Law Recommendation # 3

e Law: SC Code Section 1-13-90 (d)(6)

e Summary of current statutory requirement: The Commission shall, at the completion of an employment investigation regarding a non-state
agency employer, either order that the matter be dismissed despite evidence that reasonable cause exists to believe discrimination occurred;
order that the complaint be dismissed for no reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the
respondent due to a cause determination.

e Recommendation and Rationale for Recommendation: Complainants may be thrown out of court, despite abiding by all the necessary
deadlines, when a complainant brings a civil suit following an investigation by the Agency, if the EEOC has waived the case to the Agency. For
example, if the EEOC accepted a charge 300 days after the date of harm (the EEOC’s deadline for acceptance), then subsequently waived the
case immediately the Agency, the Agency would not be able to issue a Notice of Right to Sue to the Complainant until 480 days after the date
of harm. Currently, the statute states that a lawsuit must be filed within a year from the date of harm, if it is earlier than the 180 days the
Agency has to investigate the case.

o Law Wording: (6) If a charge filed with the commission by a complainant pursuant to this chapter is dismissed by the commission, or if within
one hundred eighty days from the filing of the charge the commission has not filed an action under this chapter or entered into a conciliation
agreement to which the complainant is a party, the complainant may bring an action in equity against the respondent in circuit court. The
action must be brought within one year from the date of the violation alleged, or within one hundred twenty days from the date the
complainant's charge is dismissed, whichever occurs later earher, except that this period may be extended by written consent of the
respondent.

e Other Agencies Impacted: Any agency against which an employment discrimination lawsuit is brought
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Law Recommendation # 4

Law: SC Code Section 1-13-100

Summary of current statutory requirement: The Commission may contract and cooperate with Federal Equivalent Agencies (like the EEOC
and HUD) in furthering the joint missions of the Agencies. The Human Affairs Law is to be construed as a law which parallels Title VIl of the
Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq.; the Age Discrimination in Employment Act of 1967, as amended, 29 U.
S. C. Section 621 et seq.; and the Americans with Disabilities Act of 1990, as amended, Public Law 101-336.

Recommendation and Rationale for Recommendation: In addition to limiting the types of civil causes of action that can be brought under the
Human Affairs Law, a similar limitation to the relief awarded should also be established.

Law Wording: Nothing in this chapter may be construed to create a cause of action other than those specifically described in Section 1-13-90
of this chapter. Nothing in this chapter may be construed to create a cause of action against a person not covered by Title VIl of the Civil
Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the cause of action arises from discrimination on the basis of race, color,
religion, sex, or national origin. Nothing in this chapter may be construed to create a cause of action against a person not covered by the Age
Discrimination in Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from discrimination on
the basis of age. Nothing in this chapter may be construed to create a cause of action against a person not covered by the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter may be construed to award relief greater than Title VII of
the Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 1967, as amended,
29

U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as amended, Public Law 101-336.

Other Agencies Impacted: None

Law Recommendation # 5

*

Law: SC Code Section 1-13-90 (c)

Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability.
Recommendation and Rationale for Recommendation: Similar to the Office of Human Resources in holding Grievance Committee Hearings
and in South Carolina Circuit Courts, State Agencies and complainants should be required to engage in a preliminary mediation at the Agency.
Law Wording: (c) For complaints asserting expressly or in substance a violation by a state agency or department or local subdivisions of a
state agency or department of Section 1-13-80 the procedure shall be as follows:

(1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall assign one or more of his employees or agents to
hold a mandatory mediation conference. The mandatory mediation conference may not be used as a fact-finding conference. The mediator
may hold additional mediation conferences to accommodate settlement discussions.

(2) If the complaint is not resolved after the mandatory mediation conference, the complainant or the respondent may request the
commission to hold additional mediation conferences.
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(3) The commission may dismiss the complaint if a complainant, after notice and without good cause, fails to attend a mandatory
mediation conference, or the respondent has eliminated the discriminatory practice complained of, taken steps to prevent a like occurrence
in the future, and offered full relief to the complainant, even though the complainant has refused the relief.

(4) If the complaint is not resolved after the mandatory mediation conference, the commissioner shall assign one or more of the agency’s
employees or agents within fifteen days after the mandatory mediation conference to investigate the complaint as the designated
investigator in charge of the complaint. Information gathered during an investigation under this item shall not be made public by the
commission, its officers, or employees, except for information made public as a result of being offered or received into evidence in an action
brought under this chapter.

(5) The chairman of the commission or, upon the request of the chairman, the commissioner shall designate a member of the commission
to supervise the processing of the complaint.

(6) The complaint may be resolved at any time before a hearing by conference, conciliation, or persuasion, with the complainant and the
respondent. The resolution must be embodied in a conciliation agreement, which shall include an agreement by the respondent to refrain
from committing unlawful discriminatory practices in the future, and which may contain those further provisions as are agreed upon by the
complainant and the respondent. No conciliation agreement may be considered an effective resolution by the commission unless the
supervisory commission member has reviewed and approved the terms of the agreement. Positions taken
by a witness in connection with these efforts toward conciliation shall not be made public or used against the interest of the witness in a
subsequent proceeding.

(7) In undertaking its investigation of a complaint, the commission shall have the authority:

(a) toissue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses or production for examination of books,
papers, and records, whenever it is considered necessary to compel the attendance of witnesses, or the production for examination of any
books, payrolls, personnel records, correspondence, documents, papers, or any other evidence relating to any matter under investigation or
in question before the commission. This authority may be exercised only by the joint action by the chairman of the commission and the
commissioner;

(b) torequire any party or witness to answer interrogatories at any time after the complaint is filed;

(c) to take depositions of witnesses including any party pursuant to a complaint or investigation made by the commission;

(d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with a subpoena, refuses to have his deposition
taken, refuses to answer interrogatories, or
otherwise refuses to allow discovery, the commission may request an order of a court of competent jurisdiction requiring discovery and other
related good faith compliance.

(8) If not sooner resolved, the investigator shall upon completion of his investigation submit to the supervisory commission member a
statement of the facts disclosed by his investigation and recommend either that the complaint be dismissed or that a panel of commission
members be designated to hear the complaint. The supervisory commission member, after review of the case file and the statement and
recommendation of the investigator, shall issue an order either of dismissal or for a hearing, which order is not subject to judicial or other
further review.
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(9) Ifthe order is for dismissal, the supervisory commission member shall mail a copy of the order to the complainant and the respondent
at their last known addresses.

(10) If the order is for a hearing, the supervisory commission member shall attach to the order a notice and a copy of the complaint and
require the respondent to answer the complaint at a hearing at a time and place specified in the notice and shall serve upon the respondent
a copy of the order, the complaint, and the notice.

(11) At any time before a hearing a complaint may be amended by the supervisory commission member upon the request of the
investigator, complainant, or respondent.

Complaints may be amended during a hearing only upon a majority vote of the panel of commission members for the hearing.

(12) Upon request by any party, the commissioner shall issue appropriate subpoenas or subpoenas duces tecum to any witnesses or
other custodians of documents desired to be present at the hearing, or at prehearing depositions, unless the commissioner determines that
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly burdensome.

(13) Upon notification by any party that any party or witness has failed to permit access, failed to comply with a subpoena or subpoena
duces tecum, refused to have his deposition taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
commission, upon notice to the party or witness, shall apply to a court of competent jurisdiction
for an order requiring discovery and other good faith compliance unless the commission determines that the discovery would be
unreasonably or unduly burdensome.

(14) Upon request by the supervisory commission member, the chairman of the commission shall designate a panel of three members of
the commission to sit as the commission to hear the complaint; provided, that no member of the commission may be a member of a panel to
hear a complaint for which he has been a supervisory commission member.

(15) At any hearing held pursuant to this subsection, the case in support of the complaint shall be presented before the panel by one or
more of the commission’s employees or agents, and, with consent of the panel, by legal representatives of the complaining party; provided,
that attempts at conciliation by the investigator must not be received into evidence nor otherwise made known to the members of the panel.

(16) The respondent shall submit a written answer to the complaint and appear at the hearing in person or by counsel and may submit
evidence. The respondent shall have the power reasonably and fairly to amend his answer.

(17) The complainant is permitted to be present and submit evidence.

(18) These proceedings are subject to the Administrative Procedures Act and in case of conflict between the provisions of this chapter
and the Administrative Procedures Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which
may be subsequently transcribed upon request and payment of a reasonable fee by the complainant or the respondent. The fee must be set
by the commission or upon motion of the panel, in which case copies of this transcription shall be made available to the complainant or the
respondent upon request and payment of a reasonable fee to be set by the commission.

(19) If upon all the evidence presented at the hearing the panel shall find that the respondent has engaged in any unlawful discriminatory
practice, it shall state its findings of fact and serve upon the respondent in the name of the commission an opinion and order requiring that
the unlawful discriminatory practice be discontinued and requiring such other action including, but not limited to, hiring, reinstating or
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upgrading of employees, with or without back pay to the persons aggrieved by the practice as, in the judgment of the panel, shall effectuate
the purposes of this chapter. Back pay liability shall not accrue from a date more than two years

prior to the filing of the complaint with the commission. The commission may retain jurisdiction of any such case until it is satisfied of
compliance by the respondent with its order.

(20) If upon all the evidence at the hearing the panel shall find that the respondent has not engaged in any unlawful discriminatory
practice, the panel shall state its findings of fact and serve upon the complainant and the respondent an opinion and order dismissing the
complaint as to the respondent.

(21) A copy of the opinion and order of the commission shall be delivered to the Attorney General and to those other public officers as
the commission deems proper. Copies of the opinion and order shall be available to the public for inspection upon request, and copies shall
be made available to any person upon payment of a reasonable fee set by the commission.

(22)(a) If an application for review is made to the commission within fourteen days from the date of the opinion and order of the
commission, the commission, for good cause shown, shall review the opinion and order, the evidence, receive further evidence, rehear the
parties or their representatives, and, if justified, amend the opinion and order.

(b) The opinion and order of the commission as provided in item (19), if not reviewed in due time, or an opinion and order of the
commission upon review, as provided for in subitem (a), is conclusive and binding as to all questions of fact unless clearly erroneous in view
of the reliable, probative, and substantive evidence in the whole record. Either party to the dispute, within thirty days after receipt of the
opinion and order, may appeal the decision of the commission to the Administrative Law Court as provided in Chapter 23, Title 1. In case of
an appeal from the decision of the commission, the appeal operates as a supersedeas for thirty days only, unless otherwise ordered by the
administrative law judge, and the respondent is required to comply with the order involved in the appeal until the questions at issue are fully
determined in accordance with the provisions of this chapter.

(c) The commission may institute a proceeding for enforcement of its order issued under item (19) or its amended order issued under
subitem (a) after thirty days from the date of the order, unless otherwise prevented by the administrative law judge under subitem (b) above,
by filing a request for enforcement in the court of common pleas of the county in which the
hearing occurred, or where the person who is the subject of the commission’s order resides or transacts business.

A decree of the court for enforcement of the order may be granted upon a showing that a copy of the petition for enforcement was served
upon the party subject to the dictates of the commission’s order.”
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e Other Agencies Impacted: Any state agency against which a charge is filed

Law Recommendation # 6

e Law: SC Code Section 31-21-70 (G)

e Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or
national origin.

e Recommendation and Rationale for Recommendation: Disability discrimination related to modifications, accommodations and construction
deficiencies in a housing investigation may involve the terms and conditions of a sale or rental of a dwelling, in addition to the denial of a
dwelling.

e |aw Wording: (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:

(1) arefusal to permit, at the expense of the handicapped person, reasonable modifications of existing premises occupied or to be occupied
by the person if the modifications are necessary to afford that person full enjoyment of the premises, except that in the case of a rental,
the landlord, where it is reasonable to do so, may condition permission for a modification on the renter agreeing to restore the interior of
the premises to the condition that existed before the modification, reasonable wear and tear excepted;
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(2) a refusal to make reasonable accommodations in rules, policies, practices, or services when such accommodations may be necessary to
afford the person equal opportunity to use and enjoy a dwelling; or
(3) in connection with the design and construction of covered multi-family dwellings for first occupancy after the date that is thirty months
after the date of enactment of the Fair Housing Amendments Act of 1988, a failure to design and construct those dwellings in such a manner
that:
(a) the public use and common use portions of such dwelling are readily accessible to and usable by handicapped persons;
(b) all the doors designed to allow passage into and within all premises within such dwellings are sufficiently wide to allow passage by
handicapped persons in wheelchairs; and
(c) all premises within these dwellings contain the following features of adaptive design:
(i) an accessible route into and through the dwelling;
(i) light switches, electrical outlets, thermostats, and other environmental controls in accessible locations;
(iii) reinforcements in the bathroom walls to allow later installation of grab bars; and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can maneuver about the space.

e Other Agencies Impacted: None
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Law Recommendation # 7

Law: SC Code Section 31-21-120 (B)

Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or
national origin.

Recommendation and Rationale for Recommendation: The Agency and its Federal Counterpart agency (the Department of Housing and
Urban Development) no longer require that a complaint or answer be verified, only that they be under oath. The Commission may contract
and cooperate with Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint missions of the Agencies.

Law Wording: (B) A complaint under subsection (A) must be filed within one hundred eighty days after the alleged discriminatory housing
practice occurred. The complaint must be in writing and shall state the facts upon which the allegations of a discriminatory housing practice
are based. A complaint may be reasonably and fairly amended at any time. A respondent may file an answer to the complaint against him,
not later than ten days after receipt of notice, and may be amended reasonably and fairly by the respondent at any time. Beth-complairtand
Other Agencies Impacted: None

Law Recommendation # 8

Law: SC Code Section 45-9-10 (A)

Summary of current statutory requirement: After receiving a complaint from the Attorney General or an investigation from SLED, a three-
commissioner panel shall conduct a review of the investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national origin, and the Agency shall attempt to
conciliate the complaint received.

Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC
in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed

to empower SCHAC with processing complaints. The language in the law, and new process, mirrors the Tennessee Human Rights Commission,
which is substantially similar to the South Carolina Human Affairs Commission.

Law Wording: (A) All persons shall be entitled to the full and equal enjoyment of the goods, services, facilities, privileges, advantages, and
accommodations of any place of public accommodation, as defined in Article 1 of this chapter, without discrimination or segregation on the
ground of race, color, religion, e national origin, or sex, though nothing in this part shall prohibit segregation on the basis of sex of
bathrooms, health clubs, rooms for sleeping or changing clothes, or other places of public accommodation the commission specifically
exempts on the basis of bona fide considerations of public policy.

Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation #9

Law: SC Code Section 45-9-40
Summary of current statutory requirement: After receiving a complaint from the Attorney General or an investigation from SLED, a three-
commissioner panel shall conduct a review of the investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national origin, and the Agency shall attempt to
conciliate the complaint received.
Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any
investigations related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work
with SCHAC in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to
empower SCHAC with processing complaints. The language in the proposed wording, and new process, mirrors the Tennessee Human Rights
Commission, which is substantially similar to the South Carolina Human Affairs Commission.
Law Wording: Section 45-9-40. Processing of charges eemplaints; review by State Human Affairs Commission; complaint by Commission
Attorney-General.
Whenever the State Human Affairs Commission Atterrey-Generat receives a charge eemplaint and has cause to believe that a person or
group of persons is engaged in a pattern or practice of resistance to the full enjoyment of any of the rights secured by the provisions of
Article 1, and that the pattern or practice is of a nature so as to deny the full exercise of the rights described in the provisions of Article 1, the
Commission Atterrey-Generatshatbnetifythe State Law-EnforcementBivision-which shall conduct an investigation. The results of this
investigation must be reported to a panel of the Board of the Commission the-State-Human-Affairs-Commission. A panel of not fewer than
three commission members, designated by the chairman, shall determine if there is reasonable cause to believe that the facts alleged, based
upon the results of this investigation, are sufficient to state a violation of Article 1 by a pattern or practice of discrimination or segregation.

If this panel finds reasonable cause, they shall inform the chairman the-chairman-shatHnferm-the-Attorney-General, and the Commission
Atterpey-General-orhis-designee shall begin
an action by fiing-a-complairtwith-the-commissionand serving a complaint and Order for hearing, by certified mail, return receipt requested,

on the parties named in the complaint. The commission members which serve on this panel may not serve on the panel conducting a hearing
on the allegations contained in the complaint if a license revocation proceeding is initiated. If a person alleged to have violated the provisions
of Article 1 by a pattern or practice of discrimination or segregation is an employee or agent of an establishment as defined in Section 45-9-
10, the Commission Atterrey-General shall make a diligent effort to include in the complaint the name of the employer, principal, or a third
party who may be the holder of a license or permit under which the establishment or an agent of the establishment operates. The complaint
must set forth a description of the charges, including the facts pertaining to the pattern or practice of discrimination or segregation and a
listing of those licenses or permits

which are sought to be revoked under the provisions of this article and must state clearly the remedy or penalty available pursuant to
Sections 45-9-60 and 45-9-80 if the allegations are found to be true.
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e Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 10

Law: SC Code Section 45-9-60

Summary of current statutory requirement: The Commission may establish rules and procedures for public accommodations hearings, to
include permitting intervention by parties, and the Commission may revoke a business license from an establishment if it has violated the law.
Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC
in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to empower
SCHAC with processing complaints. The language in the proposed wording, and new process, mirrors the Tennessee Human Rights
Commission, which is substantially similar to the South Carolina Human Affairs Commission.

Law Wording: SECTION 45-9-60. State Human Affairs Commission may establish rules of procedure for hearings; subpoenas; rights of persons
charged; rules of evidence; scope of hearing; deliberations of panel; remedies for violation.

The commission may establish rules of procedure for the conduct of the panel hearings as provided in this article and is not governed by the
Administrative Procedures Act in establishing these rules or in the conduct of panel hearings. The commissioner, upon request of the panel
conducting a hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to interview any person it deems necessary and
review any document it deems relevant.

A person or group of persons charged in the complaint with engaging in a pattern or practice of discrimination or segregation in violation of
Article 1 shall have the right in the hearing to present physical and documentary evidence, the testimony of witnesses, and other relevant
information. In procuring the testimony of witnesses, such persons shall have the benefit of the commissioner's subpoena power. Such
persons shall have the right to appear before the panel

and be represented by an attorney, to call witnesses, to confront and cross examine adverse witnesses, and to make oral and written legal
arguments.

All testimony given must be under oath in the presence of a court reporter who shall record the proceedings. The rules of evidence
applicable in circuit court shall be used in all hearings. Except to the extent necessary to establish a pattern or practice of discrimination or
segregation or to allow for the participation of those intervenors as may be allowed by Section 45-9-70, the panel conducting the hearing
must limit the scope of the hearing to the items delineated in the description of the charges or in the allegations in the complaint.

Notwithstanding any other provision of law to the contrary, all deliberations and votes of the panel may be conducted in executive
session. The deliberations, findings, and conclusions of the panel are confidential and may not be disclosed by any person until the final order
or
determination is made public as provided in this article.

Except as otherwise provided by this article, if it is determined that the rights and privileges secured by Article 1 have been violated by a
pattern or practice of discrimination or segregation by an owner of an establishment, an employee of an establishment, or an agent of an
establishment, the panel shall grant the relief authorized in Section 45-9-80. The panel may further order any persons found to have violated
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the provisions of Article 1 by a pattern or practice of discrimination or segregation to reimburse the State for the actual costs incurred in
conducting the hearing, including reasonable attorney's fees. Additionally ,the Panel’s Order shall be public and may require:

(1) Admission of individuals to a place of public accommodation, resort or amusement;

) The extension to all individuals of the full and equal enjoyment of the advantages, facilities, privileges and services of the respondent;
)

)

=

N

Reporting as to the manner of compliance;

Posting notices in conspicuous places in the respondent's place of business in the form prescribed by the commission and inclusion of

such notices in advertising material;

(5) Payment to the complainant of damages for an injury, including humiliation and embarrassment, caused by the discriminatory practice,
and cost, including a reasonable attorney's fee;

(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination identified by the evidence submitted at the
hearing or in the record.

Other Agencies Impacted: Office of the Attorney General

—_——
w

Law Recommendation # 11

Law: SC Code Section 45-9-80

Summary of current statutory requirement: The Commission may establish rules and procedures for public accommodations hearings, to
include permitting intervention by parties, and the Commission may revoke a business license from an establishment if it has violated the law.
Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC
in adjudicating allegations of

public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to empower SCHAC with processing
complaints. The language in the proposed law, and new process, mirrors the Tennessee Human Rights Commission, which is substantially
similar to the South Carolina Human Affairs Commission.

Law Wording: SECTION 45-9-80. Commission Atterrey-Gereral to notify permitting, regulatory, or licensing authority of violations; immediate
revocation of license or permit; enforcement of panel's decision; violators not to obtain license or permit for three years.

Notwithstanding any other provision of law or ordinance to the contrary, if the panel determines that the provisions of Article 1 have been
violated by a pattern or practice of discrimination or segregation by the owner of an establishment, an employee of an

establishment, or an agent of an establishment of public accommodations as defined in Section 45-9-10, the Commission Atterrey-Generat
must immediately notify the appropriate state or local permitting, regulatory, or licensing authority that those licenses or permits so
designated

in the panel's order must be revoked immediately, notwithstanding the provisions of Section 1-23-380(C), upon expiration of the time
allowed for an appeal if no appeal has been filed. After appeals, if the panel's order is not reversed, the license or permit must be revoked as
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provided in this article.

If necessary, a writ of mandamus may be sought by the Commission Atterrey-General or any individual to effectuate the provisions of this
section. Nothing in this section shall be construed as requiring the issuance of a writ of mandamus, and no civil action shall lie against any
regulatory or licensing official acting pursuant to an order of the panel.

If the Commission notifies the appropriate state or local permitting, regulatory, or licensing authority that those licenses or permits so
designated in the panel’s order must be revoked immediately, #e the owner of an establishment, employee of an establishment, or agent of
an

establishment who is found to have violated the provisions of Article 1 by a pattern or practice of discrimination or segregation shall not
obtain a license or permit from the same regulatory or licensing entity or seek the reissuance of a revoked license or permit within three
years from the date of the panel's order or a final determination of a court of competent jurisdiction, whichever is later.

e Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 12

e Law: Regulation 65-2

e Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability.

e Recommendation and Rationale for Recommendation: The regulation should be changed to eliminate the unnecessary requirement of
notarization on the Complaint Form, and should instead reflect the statutory requirement of a statement that is made under oath or
affirmation. The proposed amendment parallels the requirements of the Agency’s federal counterpart, the Equal Employment Opportunity
Commission, thereby making the respective practices of the two entities substantially similar, which is required by the Worksharing
Agreement between the Agency and the Equal Employment Opportunity Commission.

e Law Wording: B. Complaint Form.
The complaint shall be in writing on a form provided by the Commission for this purpose. The complaint must be signed and sworn under

) adrin ar o a nd axcknaowlanogaman AN Fal

oath or affirmation. beforea-notarypublicorotherperson-dulyauthorized-by-tawtoad cathsand-takeacknowledg —Nota

e QOther Agencies Impacted: None

Law Recommendation # 13
e Law: Regulation 65-3
e Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability. The
Agency shall issue subpoenas or subpoenas duces tecum to compel the attendance of witnesses or the production of evidence in
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employment investigations, and the Commission shall enforce subpoenas through a court of competent jurisdiction. The Agency shall make
certain portions of employment investigation files available to the parties involved in the investigation.

Recommendation and Rationale for Recommendation: The regulation should be changed to decrease the timeframe for subpoena
enforcement from 30 days to 14 days, additionally the timeframe to request a motion to quash and request for additional time are removed.
The regulation should further provide Complainants and Respondents with equal access to the Agency’s investigative files in order to be
substantially equivalent to the EEOC, and the citation for the Freedom of Information Act is wrong and should be corrected. .

Law Wording: 65-3. Investigation and Production of Evidence.

A. Investigation.

(1) Investigator. The investigation of complaint shall be conducted by one or more investigators from the Commission’s staff who shall be
appointed by the Commissioner. If more than one investigator is appointed, one of the investigators shall be designated the “investigator in
charge” and shall direct the investigation.

(2) Duties of the Investigator. Investigators shall do those things necessary and proper to thoroughly investigate a complaint, but shall
limit their investigations to their proper scope as described in Subsection 65-3A(5) herein. Investigators assigned to investigate complaints
filed pursuant to Section 1-13-90(c) of the Act (State agencies or departments and their local subdivisions) shall upon completion of their
investigations submit to the supervisory commission member a statement of the facts disclosed by their investigations and recommend to
the supervisory commission member that the complaint be dismissed or that a panel of commission members be designated to hear the
complaint. In complaints arising under Section 1-13-90(d) of the Act (employers, employment agencies or labor organizations, including
municipalities, counties, special purpose districts, school districts and local governments), investigators shall upon completion of their
investigation submit to the Commissioner a statement of the facts disclosed by the investigation and recommend either that the complaint
be dismissed or that the Commission endeavor to formally conciliate the matter.

(3) Supervisory Commission Members. If the complaint under investigation is brought pursuant to Section 1-13-90(c) of the Act, the
Chairman of the Commission, or upon the request
of the Chairman, the Commissioner shall designate a member of the Commission to supervise the processing of the complaint who shall be
known as the supervisory commission member. The supervisory commission member shall review the results of the investigation conducted
by the investigator and review the investigator’s recommendations for dismissal or other action.

(4) Commencement of the Investigation. The investigation shall commence immediately upon service by the Commission of a copy of the
complaint or notice of complaint upon the respondent.

(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a determination of the facts relating to the unlawful
employment practice or practices under
investigation or in question before the commission. alleged in the complaint and to the individual harm alleged to have been suffered by the
complaining party. The investigator’s
inquiry for relevant facts shall be restricted to the relevant immediate environment in which the complaining party allegedly suffered harm
such as a department or similar organizational structure of a respondent employer which is within the decision-making authority of a single

person.
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(6) Conduct of the Investigation.

(a) The investigator shall make a prompt and complete investigation of the allegations in the complaint which meet the standards of
R.65-2.

(b) As part of each investigation the investigator:

(i) Will accept as evidence any statement of position and/or evidence concerning the allegations of the complaint which the
complainant or respondent wishes to voluntarily submit.

(i) Shall require the complainant or respondent to provide any evidence, including statements and documents;-Hany—+a
hisfherpossession which are relevant to the complaint, as well as, any information which is necessary to establish actual damages or to
establish the date on which the alleged damages occurred.

(c) The investigator may require the complainant to provide a detailed statement which includes, but is not limited to:

(i) a statement of each specific harm that the complainant has allegedly suffered, and the date on which each alleged harm
occurred;

(i) for each alleged harm, a statement specifying the act, policy or practice of the respondent which is alleged to be unlawful;
and

(iii) for each act, policy or practice alleged to have harmed the complainant a statement of the facts which lead the
complainant to believe that the act, policy or practice is unlawfully discriminatory.

(d) During the investigation of a complaint, the investigator may conduct a fact-finding conference with the parties. The purpose of
the conference shall be to clearly define the issues to determine which elements of the matter under investigation are undisputed, to resolve
those issues that can be resolved and to determine whether there is any likelihood for a negotiated no-fault settlement of the complaint as
described in Section 65-5A. Discussions during a fact-finding conference are confidential. Any conciliation efforts during the conference are
also confidential and are considered conciliation attempts within the meaning of the Act.

B. Production of Evidence.

£2}(1) Investigator’s Formal Request for Information. An investigator may, at any reasonable time after service of complaint, formally
request access to or production of records and documents in the possession of any person being investigated which are relevant to the
complaint for purposes of inspection and copying. The investigator shall make the formal request for documents in writing by certified mail,
transmitted to the person being investigated.

. - The written demand shaII notify the person
that the investigator may appIy to the Comm|55|on for a subpoena if access to or productlon of the documents and records is not permitted
within thirty (30) days from the receipt of the investigator’s written demand.
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£3}(2) Investigator’s Application for Subpoena BueesFeeum. If any person fails to comply with an investigator’s formal written
demand for information within thirty (30) days after receipt of the written demand, the investigator may apply to the Commission for a
subpoena dueesteeum by presenting to the Commission the investigator’s written demand and the response of the person to whom the
demand was made denying access to the information requested or, if no response was made, the investigator’s affidavit that no response
was received from the party to whom the demand for information was sent.

{4}(3) Issuance of Subpoena BucesFecum. To effectuate the purpose of the Act, upon a showing by an investigator that a person has
not complied with a written demand for information relevant to the complaint which was transmitted to the person by certified mail, the
Chairman of the Commission and the Commissioner shall acting jointly have the authority to sign and issue a subpoena requiring:

(a) the production of evidence including but not limited to books, papers, records, correspondence or documents in the
possession or under the control of the person subpoenaed;
(b) access to evidence for purposes of examination and the right to copy; and
(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing depositions.
{5}(4) Form and Content of Subpoenas.
(a) A subpoena issued by the Commission shall:
(i) state the name and address of its issuer;
(ii) briefly and clearly state the cause of issuance;
(iii) identify the person to whom and the place, date and time at which the subpoena is returnable;
(iv) identify the person or evidence subpoenaed with reasonable clarity, specificity and particularity to readily enable
the person receiving the subpoena to identify the named person or evidence;
(v) state the date and time access is requested if a subpoena dueestecum is issued.
(b) A subpoena shall only be returnable to a duly authorized investigator of the Commission of the Commissioner.
(c) Neither the complainant nor the respondent shall have the right to demand that an investigative subpoena be issued.

{6}(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty-£36} days after a subpoena is issued, the person served with the
subpoena may petition the Commission by mail to revoke or modify the subpoena and shall serve a copy of the petition upon the investigator
who originally demanded the information. The petition shall separately identify the portion of
the subpoena with which the petitioner does not intend to comply and shall state with respect to each portion, the grounds upon which the
petitioner relies. A copy of the subpoena shall be attached to the petition and shall be designated “Attachment A”. Within ten (10) days after
receipt of the petition or as soon thereafter as practicable, the Commission shall review the petition and make a written determination upon
the petition stating in detail the reasons for the Commission’s determination and shall serve a copy of the determination upon the petitioner
and the investigator demanding the information. When a petition to revoke a subpoena is served upon the Commission, no enforcement of a
subpoena shall be sought until the Commissioner has made a determination on the petition and served the petitioner with the
determination.

£4(6) Applications For Enforcement.
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(a) Failure to Comply and Enforcement. A person who receives a subpoena may refuse to comply by failing to respond to the
subpoena or by affirmatively stating that he/she will not respond; it is not necessary for the person to serve a petition to revoke the
subpoena. If a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty{36} days, apply to any state court of
competent jurisdiction for an order requiring the person to comply with the subpoena as provided by the Act.

(b) Notice of Hearing. Any person against whom an order is sought shall be given at least four (4) days notice (excluding
Saturdays, Sundays, and state holidays) of the time and place of the hearing, and may oppose the granting of the order.

Ranua or Addition ma ant in o ordin o) a¥a¥a) ha Caomm O\ not onno
cetHo S v/

£8}(7) Interrogatories and Depositions.

(a) A party or witness may be required to answer written interrogatories relevant to a complaint under investigation under
Section 1-13-90(c) and (d) of the Act at any time after such complaint is served.

(b) At least ten (10) days written notice (excluding Saturdays, Sundays and state holidays) shall be furnished to any party or
witness sought to be deposed.

(c) The scope of discovery shall be governed by the relevance to the content of the complaint under investigation as
described in Subsection 65-3A(5) of these Regulations.

{9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have his/her deposition taken or refuses to answer
interrogatories, the person may petition to revoke the notice to take deposition or revoke the interrogatories within five (5) days after receipt
of the notice to take deposition or within thirty (30) days after receipt of interrogatories. The petition shall be mailed to the Commission and
shall be served upon the investigator who originally demanded the information. The petition shall separately identify each portion of the
interrogatories with which the petitioner does not intend to comply and shall state, with respect to each such portion, the grounds upon
which the petitioner relies. A copy of the notice to take
deposition or the interrogatories, as the case may be, shall be attached to the petition and designated as “Attachment A”. Within five (5) days
after receipt of the petition or as soon thereafter as practicable, the Commission shall make a determination upon the petition stating
in detail the reasons for its determination and shall serve a copy of its determination upon the petitioner. When a petition to revoke is served
upon the Commission, no enforcement of a notice to take deposition or interrogatories shall be sought until the Commission has made its
determination on the petition and served the petitioner.

{46}(9) Applications for Enforcement.

(a) Failure to Comply and Enforcement. A person who receives interrogatories or a notice to take deposition may refuse to
comply by failing to respond or by affirmatively stating that he/she will not respond; it is not necessary for the person to serve a petition to
revoke. If a person fails to comply with the notice to take deposition, the Commission may after ten (10) days apply to any state court of
competent jurisdiction for an order requiring the person to comply as required by the Act. If a person fails to answer interrogatories the
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Commission may after thirty (30) days apply to any state court of competent jurisdiction for an order requiring the person to answer the
interrogatories as provided by the Act.
(b) Notice of Hearing. Any person against whom an order is sought shall be given at least four (4) days notice (excluding

(10) Confidentiality.

(a) Public Access to Commission Files or Information Gathered During an Investigation. As provided in Sections 1-13-90(c)(1)
and 1-13-90(d)(2) of the Act, information gathered during an investigation conducted under Section 1-13-90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is offered or received into evidence at a Commission
hearing or court proceeding brought in accordance with the Act. In view of the prohibitions against making information public contained in
Sections
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during investigations and internal memoranda assessing
evidence, discussing complaints or recommending action on complaints shall not be deemed “public records” within the meaning of the Code
of Laws of South Carolina Section 30-4-20 36-3-28. The provisions of this Subsection apply whether the Commission’s investigative file is open
for an ongoing investigation or closed after a matter is completely concluded.

(b) Public Access to Final Opinions and Orders and Determinations. The public shall have access to the Commission’s final
opinion and order concerning a complaint under Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act.

(c) Commission Requests for Information from Investigators. If the Commission requires reports on investigations or on the
progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with member of the public excluded.

(d) Access to Information by Complainant and Respondent.

(i) Information Provided by the Parties Themselves. The complainant may at all times have access to any information
which the complainant has furnished the Commission. The respondent may at all times have access to any information which the respondent
has furnished the Commission. However, neither the complainant nor the respondent shall have information furnished by the other party,
except that this Subsection does not apply to disclosure to the parties or their attorneys where the disclosure is limited to matters necessary
for determining appropriate relief and/or negotiating settlements or making conciliation offers and except that this Subsection does not apply
to the complainant’s or respondent’s access to Commission files after a complaint against the respondent has been served as provided in
subitem (ii), following.
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(i) Information Available to the Parties in a Proceeding. a-RespondentbeforeaHearing-orCourtProcedure: If an

action is brought against a respondent in accordance with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act or
in a court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the complainant and respondent shall from the time
the complaint is served be granted access to the investigative file of the Commission which shall include access to statements, affidavits or
depositions of the complainant and eemplairant's witnesses, whether or not the complainant and the eemplairant’s witnesses are
employees of the respondent at the time the request for access is made. The complainant and respondent shall also have access to all other
facts and data gathered by the Commission during its investigation, provided however that neither shall therespendentshatrot have access
to deliberative memoranda, working papers, drafts and other work products of the Commission relating to a complaint and further provided
that deletions may be made where necessary to protect the personal privacy of an affiant or an individual named in a document to insure the
anonymity of confidential sources or information, and to protect the confidentiality of trade secrets, confidential financial information and
the like.

(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the respondent unless a
complaint received pursuant to a federal contract expressly
requires that the original complaint not be served. In the event that a copy of the complaint is not provided, the respondent shall be served
with a notice of the complaint within ten (10) days of receipt. The notice of complaint shall include the place, circumstances and identity of
the person filing the complaint, a description of the violations of the Act alleged to have been committed by the respondent and the date of
the alleged violation.

(e) Reports and Compilations. The Commission may publish abstracts of data derived from its closed investigative files in a
form which does not reveal the identity of the parties, trade secrets, financial information or competitive commercial information or
processes.

(f) Sharing Information Between Agencies. The Commission shall not provide information to any state or federal agency
which does not have written regulations providing
essentially the same protection against unauthorized disclosure as provided in these regulations.

Other Agencies Impacted: None

Law Recommendation # 14

Law: Regulation 65-9

Summary of current statutory requirement: The Commission shall issue an order at the completion of an employment investigation regarding
a state agency employer, either that the matter be dismissed or that a panel of commission members be designated to hear the matter. The
Commission shall, at the completion of an employment investigation regarding a non-state agency employer, either order that the matter be
dismissed despite evidence that reasonable cause exists to believe discrimination occurred; order that the complaint be dismissed for no
reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the respondent due to a cause determination.
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Recommendation and Rationale for Recommendation: The Regulation should be changed to reflect the One Hundred Twenty (120) day
statutory deadline for filing a lawsuit. This deadline is found in South Carolina Code Section 1-13-90(d)(6).

e Law Wording: (3) Content of Notice of Right to Sue. The notice of right to sue shall include:
(a) authorization to the complainant to bring a civil action pursuant to Section 1-13-90(d) of the Act within one hundred

twenty (120) arety+90} days from issuance of such authorization by the Commission to the complainant, his/her attorney of record, or, in
those instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s last known address;
(b) advice concerning the institution of such civil action by the complainant,

where appropriate;

(c) a copy of the complaint;
(d) the Commission’s decision, determination, or dismissal as appropriate.

e QOther Agencies Impacted: None

Law Recommendation # 15

e |aw: Regulation 65-22
Summary of current statutory requirement: The Commission may adopt bylaws, publish reports and policies, and promulgate regulations to

further the mission of the Agency, and deter discrimination in housing and employment across the state.
Recommendation and Rationale for Recommendation: Regulation 65-22 may confuse state agencies and may lead an agency to understand

that records need only be retained for a period of six months, when in fact, federal recordkeeping obligations require longer retention
periods for state agencies and other employers, specifically those found in 29 C.F.R. § 1602.

e law Wordlng 65-22. Emp#eyment—Reee#ds—te—be—Re%amed—ﬁe&%%Mem-hs—

e Other Agencies Impacted: None

Law Recommendation # 16
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Law: Regulation 65-22

Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability.
Recommendation and Rationale for Recommendation: The law should apply to all employers, labor organizations, and employment agencies
which are in the process of being investigated by the Human Affairs Commission. The regulation should clarify that charges originating with
the Commission’s federal counterpart, the Equal Employment Opportunity Commission, have the same requirement. Additionally, the Human
Affairs Commission should have the right to infer that, if an employer, labor organization, or employment agency fails to retain personnel
records which are relevant evidence to an investigation, such evidence may have adversely affected the party’s position.

Law Wording: 65-23. Preservation of Records in Event of Charge of Discrimination.

When a charge of discrimination has been filed with the Commission or its federal equivalent, or if an action brought by either entity is
pending the-Cemmission, the employer, labor organization, or employment agency respeondentState-Agency-departmentortocal
subdivision, shall preserve all personnel or employment records relevant to the charge or action until final disposition of the charge or the
action. Failure to retain relevant personnel or employment records may result in an adverse inference against the party during the course of
an investigation.

Other Agencies Impacted: None

Law Recommendation # 17

Law: Regulation 65-223

Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or
national origin.

Recommendation and Rationale for Recommendation: The law should clarify that certain file contents may be protected from disclosure.
Law Wording: (3) Notwithstanding the prohibitions and requirements with respect to disclosure of information contained in 65-225.F., the
Commission will make information derived from an

investigation, including the final investigative report, available to the aggrieved person and the respondent, provided however that neither
shall have access to deliberative memoranda, working papers, drafts and other work products of the Commission relating to a complaint and
further provided that deletions may be made where necessary to protect the personal privacy of an affiant or an individual named in a
document to insure the anonymity of confidential sources or information, and to protect the confidentiality of trade secrets, confidential
financial information and personal identifiable information under S.C. Code 30-2-30, or those items exempt from disclosure under S.C. Code
30-4-30. Additionally, any records requested by a party or a non-party to an investigation under S.C. Code 30-4-30 will be assessed on a case
by case basis. Following the completion of investigation, the Commission shall notify the aggrieved person and the respondent that the final
investigation report is completed and will be provided upon request.

Other Agencies Impacted: None
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Law Recommendation # 18

Law: Regulation 65-227
Summary of current statutory requirement: The Commission shall hold an expeditious administrative hearing before a panel of three
commission members, and shall render a decision related to the claims, in the event that a fair housing investigation results in a reasonable
cause determination, and after conciliation has failed, provided that no party has elected to have the matter be litigated in circuit court.
Recommendation and Rationale for Recommendation: The law needs to consistently and clearly use different terms when referring to
different documents in an investigation deemed to be a ‘reasonable cause’ case.
Law Wording: 65-227. Issuance of Reasonable Cause Determination-Cemplat

A . Reasonable cause determination.

(1) If a conciliation agreement has not been executed by the complainant and the respondent, and approved by the Commissioner,
within the time limits set forth in paragraph (3)(a) of this section, the Commission shall determine whether, based on the totality of the
factual circumstances known at the time of the decision, reasonable cause exists to believe that a discriminatory housing practice has
occurred or is about to occur. The reasonable cause
determination will be based solely on the facts concerning the alleged discriminatory housing practice, provided by complainant and
respondent and otherwise, disclosed during the investigation.

(a) In all cases
(i) If the Commission determines that reasonable cause exists the Commission will immediately issue a reasonable cause
determination eemplaint on behalf of the aggrieved
person, and shall notify the aggrieved person and the respondent of this determination by certified mail or personal service.

(ii) If the Commission determines that no reasonable cause exists, the Commission shall: issue a short and plain written
statement of the facts upon which the Commission has based the no reasonable cause determination; dismiss the complaint; notify the
aggrieved person and the respondent of the dismissal (including the written statement of facts) by certified mail or personal service; and
make public disclosure of the dismissal. Public disclosure of the dismissal may be by issuance of a press release except that the respondent
may request that no release be made. Notwithstanding a respondent’s request that no press release be issued, the fact of the dismissal,
including the names of the parties, shall be public information available on request.

(2) The Commission may not issue a reasonable cause determination eemplaint under paragraph (1) of this section regarding an
alleged discriminatory housing practice, if an aggrieved person has commenced a civil action seeking relief with respect to the alleged
discriminatory housing practice, and the trial in the action has commenced. If a complaint may not be issued because of the commencement
of such a trial, the Commission will so notify the aggrieved person and the respondent by certified mail or personal service.

(3)(a) The Commission shall make a reasonable cause determination within 100 days after filing of the original complaint (or where
the Commission has reactivated a complaint, within 100 days after service of the notice of reactivation), unless it is impracticable to do so.
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(b) If the Commission is unable to make the determination within the 100 day period specified in paragraph (3)(a) of this section,
the Commission will notify the aggrieved person and the respondent, by certified mail or personal service, of the reasons for the delay.

B. Issuance of Administrative Pleading-Complaint.

(1) An administrative pleading-cerplaint:
(a) Shall consist of a short and plain written statement of the facts upon which the Commission has found reasonable cause to

believe that a discriminatory housing practice has occurred or is about to occur.
(b) Shall be based on the final investigative report; and
(c) Need not be limited to facts or grounds that are alleged in the original complaint if the record of the investigation
demonstrated that the respondent has been given notice and an opportunity to respond to the allegation.
(2) Within three business days after the issuance of the reasonable cause determination eemptaint the Commission shall:
(a) Set a time and place for hearing;
(b) File the administrative pleading eeraplaint along with the required notifications, with the Chairman; and
(c) Serve the administrative pleading eemplait and notifications in accordance with the Act.

C. Election of civil action or provision of administrative proceeding.
(1) If an administrative pleading-eerplaint is issued under 65-227.B., a complainant, a respondent, or an aggrieved person on whose

behalf the complaint is filed may elect, in lieu of an administrative proceeding, to have the claims asserted in the complaint decided in a civil

action.

(2) The election must be made no later than twenty days after the receipt of service of the reasonable cause determination. eemplaint
The notice of the election must be filed with the Commission, the respondent, and the aggrieved persons on whose behalf the complaint was
filed. The notification will be filed and served in accordance with the procedures established under Article 3.

(3) If an election is not made under this section, the Commission will maintain an administrative proceeding based on the

administrative pleading eemplaint in accordance with the procedures under Article 3.
(4) If an election is made under this section, the Commission shall cause to be commenced and maintained a civil action seeking relief

as provided by the Fair Housing Law on behalf of the aggrieved person in the appropriate Court of Common Pleas.
e Other Agencies Impacted: None

Law Recommendation # 19

e Law: Regulation 65-233
e Summary of current statutory requirement: The Commission shall hold an expeditious administrative hearing before a panel of three

commission members, and shall render a decision related to the claims, in the event that a fair housing investigation results in a reasonable
cause determination, and after conciliation has failed, provided that no party has elected to have the matter be litigated in circuit court.

Recommendation and Rationale for Recommendation: The citation in this regulation is confusing, so clarity is needed.

L J
e |law Wording: Biscevery-
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K. A= Either party may cause to be taken the depositions of witnesses within or without the State. Such depositions shall be taken in
accordance with and subject to the same provisions, conditions and restrictions as apply to the taking of like depositions in civil actions at law
in the courts of common pleas of this State; and the same rules with respect to the giving of notice to the opposite party, the taking and
transcribing of testimony, the transmission and certification thereof and matters of practice relating thereto shall apply.
L.B- The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of any other party to the case, issue in the name of
the Commission subpoenas for the attendance and testimony of witnesses and the production and examination of books, papers and records.
M.&: The Court of Common Pleas shall, on application of the Commission, enforce by proper proceedings the attendance and testimony of
witnesses and the production and examination of books, papers and records and shall have the power to punish as for contempt of court, by a
fine or imprisonment or both, the unexcused failure or refusal to attend and give testimony or
produce books, papers and records as may have been required in any subpoena issued by the Commission.
N.B- If a party fails to comply with discovery, the hearing panel may:

(1) Draw an inference in favor of the requesting party with regard to the information sought;

(2) Prohibit the party failing to comply from introducing evidence or otherwise relying upon, testimony relating to the information
sought;

(3) Permit the requesting party to introduce secondary evidence concerning the information sought;

(4) Strike any appropriate part of the pleadings or other submissions of the party failing to comply with such order; or

(5) Take such other action as may be appropriate.

e Other Agencies Impacted: None
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June 27, 2017

Commissioner Huge E. Weathers

South Carolina Department of Agriculture
P.O. Box 11280

Columbia, SC 29211

Dear Commissioner Weathers:

On behalf of the Economic Development, Transportation, and Natural Resources Subcommittee, we appreciate the
agency’s continued cooperation during the oversight process. The Subcommittee is scheduled to meet again on
Monday, July 10 at 2:00 p.m. As it is my understanding you are unable to attend the meeting on July 10, the
Subcommittee will hold another work session with regards to its study of the Department of Agriculture. Please
have an agency representative available to answer any potential questions. In preparation for the next work session,
the Subcommittee seeks additional information from the agency, pertaining to its recommendations, on or before
Friday, July 7, 2017.

Recommendation #4 - Adopt the model feed law proposed by the American Association of Feed Control Officials

o Please explain the difference in the tonnage fee versus the registration fee and how the agency will be able
to make this change budget neutral?

o Please explain the facility registration fees.

o Please explain any other fees and if the proposed changes adds or keeps these the same.

Recommendation #10 - Authorize an application fee ($25) for a food business when registering for a registration
verification certificate
Recommendations #11 - Authorize a tiered annual fee for a registration verification certificate

e How much revenue does the agency anticipate this fee will generate?
o How many inspectors, if any, will this revenue enable the agency to hire?
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Commissioner Weathers
June 27, 2017

Previously, the Subcommittee requested draft language (i.e., strike through and underline format) of agency
recommendations. We appreciate the suggested language already provided for many of the agency
recommendations. It would be helpful to have that language for the remaining agency recommendations:

¢ Recommendation #5 - Authorize agency to fine businesses that habitually and willfully violate existing
consumer protection labeling/quality laws

e Recommendation #6 - Requires businesses that dispense petroleum products to notify the agency within 30
days of operating dispensers

e Recommendation #7 - Authorize a $5 per dispenser registration fee for business that dispense petroleum
products

e Recommendation #8 - Enforce a scalable money penalty for habitual and willful offenders of petroleum
law, when taking advantage of the consumer

In your responses to these questions, please provide the Subcommittee with any relevant, necessary context
information. As a reminder, testimony during meetings and written information from agencies are considered
sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank you for your service to
the citizens of South Carolina.

Sincerely,

Pladbcbirte

Laurie Slade Funderburk
Committee First Vice-Chair

cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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UPDATED RECOMMENDATIONS

AGENCY RECOMMENDATIONS FOR LEGISLATIVE CHANGES TO IMPROVE EFFICIENCY
AND OUTCOMES

Commissioner of Agriculture
1. ADOPTED 6.22.17 Remove the bonding requirements of the Commissioner of
Agriculture
o Draft language

Commission of Agriculture
2. ADOPTED 6.22.17 Remove the Agriculture Commission’s authority to establish
the agency’s policies and annually approve the agency’s budget
o Draft language
SECTION 46-5-20. Powers.

The Commission shall have the power to:

£23-(1) Appoint such committees and such members of committees as may be
required or as may be desirable to carry out the orderly function of the Commission.
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{4 (2) Cooperate fully with the Commissioner of Agriculture at all times to the end
that the State's agricultural economy may constantly be improved.

{53} (3) Assume such other responsibilities and exercise such other powers and
perform such other duties as may be assigned to it by law.

3. ADOPTED 6.22.17 Revise the appointment procedure of Commission of
Agriculture to address a seat has either been vacant or the term has expired
for more than two years

Feed

4. Adopt the model feed law proposed by the American Association of Feed
Control Officials
o SUBMITTED LANGUAGE FROM AGENCY FOR COMMITTEE TO REVIEW -
ON WEBSITE- LARGE DOCUMENT
o Per agency approximately 25 other states have adopted

Food Quality (Consumer Protection Lab)
5. Authorize agency to fine businesses that habitually and willfully violate existing
consumer protection labeling/quality laws

Consumer Services

6. Require businesses that dispense petroleum products to notify the agency
within 30 days of operating dispensers

7. Authorize a S5 per dispenser registration fee for businesses that dispense
petroleum products

8. Enforce a scalable monetary penalty for habitual and willful offenders of
petroleum law, when taking advantage of consumer

9. ADOPTED 6.22.17 Modernize the cotton warehouse receipt law (i.e., accept
Permanent Bale Identification from a cotton gin as the universal warehouse
receipt number)

SECTION 39-22-110. Required identification tags on bales.

Each bale of cotton accepted for storage in a warehouse operated under the state
warehouse system must be identified by a numbered tag affixed to the bale. The tag
must be designed so that the brand “South Carolina” may be unmistakably visible. The
palmetto tree, with a bale of cotton lying at the roots, and the shield of the State must

Study of the Human Affairs Commission
Page 312 of 1255


http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Agriculture/Model%20Feed%20Law%20Proposed%20by%20the%20American%20Association%20of%20Feed%20Control%20Officials.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Agriculture/Model%20Feed%20Law%20Proposed%20by%20the%20American%20Association%20of%20Feed%20Control%20Officials.pdf

be printed on the tag. The county of origin may appear on the tag. The warehouse
may utilize the Permanent Bale Identification (PBI) number and tag of another gin if
that tag meets above requirements. If PBlI tag does not meet the above listed tag
requirements, the warehouseman may affix a sticker to the PBI tag or to bale of cotton
adjacent to the PBI tag that meets requirements as list above.
Food/Feed Safety

10.Authorize an application fee ($25) for a food business when registering for a

registration verification certificate
o Registration with the agency is required for persons or firms wishing to
manufacture, prepare, repack or sell foods to the public
11.Authorize a tiered annual fee for a registration verification certificate

SECTION 39-25-210. Persons subject to inspection pursuant to this chapter;
registration requirements; exceptions; annual renewal; civil and criminal penalties.

(A) A person subject to inspection pursuant to this chapter may not engage in the
business of manufacturing, processing, warehousing, or packaging food in any manner
without first registering with the department. This section shall not apply to facilities
inspected and regulated by the United States Department of Agriculture (USDA) or the
Clemson Livestock-Poultry Health Meat Inspection Division. Registration is required
beginning January 1, 2011, and must be renewed annually thereafter on or before the
first day of January on forms provided by the department.

(B) A person who willfully violates the provisions of this section is subject to a civil
penalty of up to one thousand dollars for each violation as determined by the
department. Any person violating this section is also guilty of a misdemeanor and,
upon conviction, must be fined not more than one thousand dollars or imprisoned for
not more than thirty days.

(C) Ability to Operate under Registration Verification Certificate (RVC)

(1)- Prerequisite for operation. A person may not operate a food establishment
without a valid Registration Verification Certificate (RVC) issued by the Department

(2)- Form of Submission. A person desiring to engage in a food business regulated
by the department shall submit to the Department a written application for a RVC on
a form provided by the Department. Fee for this application is S25.

(D) The Commissioner shall charge annually the following fees for the RVC issued
pursuant to the establishment and product type. The fee structure shall be based on
the level of risk, employee size, procedural effort and inspection time needed for each
food manufacturer establishment. Tier 1 -5100.00 Tier 2 $200.00 Tier 3- $300.00. The
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RVC shall be renewed annually on July 1. Registration Fees shall be increased by 50
percent for the renewal of a license not renewed by September 1.

HISTORY: 2010 Act No. 261, Section 2, eff June 11, 2010.

Reduce Restrictions for Businesses
12.ADOPTED 6.22.17 Remove agency involvement with the “cottage bill” - (i.e.,
remove the exemption registration burden from small home-based food
producers)

o A cottage food operation is a home-based food operations in an
individual’s dwelling that prepares, packages, stores and distributes non-
potentially hazardous baked foods and candy to the end consumer

o Letter from DHEC on website stating no objection to this requested
change

13. ADOPTED 6.22.17 -Revise state egg law (i.e., exempt United States
Department of Agriculture graded facilities from state licensing; add quail
eggs; and remove the licensing requirements for small producers)

o SUBMITTED LANGUAGE FROM AGENCY FOR COMMITTEE TO REVIEW -
ON WEBSITE

14.FOR INFORMATION ONLY 6.22.17 Modernize salvage food (e.g., dented cans)
regulations

o SUBMITTED LANGUAGE FOR COMMITTEE TO REVIEW - ON WEBSITE

Procurement for Commodity Boards
15.FOR INFORMATION ONLY 6.22.17 Recommend Subcommittee Report include a
finding recognizing the April 28, 2016 Attorney General Opinion that
commodity boards are not subject to the State Procurement Code
o Commodity boards operate as autonomous representatives of their
respective commodities (e.g., beef; pork; peanut; cotton; tobacco;
soybean and watermelon)
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http://www.scag.gov/wp-content/uploads/2016/05/Weathers-H.-OS-9973-FINAL-Opinion-4-28-2016-00979361xD2C78.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/Agriculture/SC%20Commodity%20Boards%20Presentation%20October%2031,%202016.pdf

July 12, 2017

Chairman John Oakland

Commissioner Raymond Buxton, Il

South Carolina Human Affairs Commission

1026 Sumter Street

Columbia, SC 29201

Dear Chairman Oakland and Commissioner Buxton:

During our meeting on July 10, Subcommittee members did not indicate any follow up questions at this time for the
agency. We are in the process of scheduling the next Subcommittee meeting with the agency. Thank you for your
service to the citizens of South Carolina and for your continued cooperation with the legislative oversight process.

Sincerely,

ndocbinte

Laurie Slade Funderburk
Committee First Vice-Chair

cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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STATE OF SOUTH CAROLINA
HUMAN AFFAIRS COMMISSION

1026 Sumter Street, Suite 101
Raymond Buxton, IT Columbia, South Carolina 29201 www.schac.sc.gov
Commissioner (803) 737-7800  (803) 737-7835 Fax 1-800-521-0725 In-State

July 31, 2017

Vi4 EMAIL TO JENNIFER DOBSON AND CHARLES APPLEBY
Hon. Neal A. Collins, Hon. Mandy Powers Norrell,
Hon. Robert L. Ridgeway, 111, and
Hon. Laurie Slade-Funderburk
S. C. House Legislative Oversight Committee
Economic Development, ‘Transportation, and
Natural Resources Subcommittee
PO Box 11867
Columbia, SC 29211

RE:  South Carolina Human Affairs Commission — Clarification of Previous Responses
Dear Honorable Members of the Subcommittee:

We thank you for your kind attention during our presentation on July 10. Though no specific
questions followed in your Subcommittee’s letter dated July 12, we wanted to clarify a few issues that
came up during our presentations. Additionally, we had asked for an extension to part of a question
posed in your letter dated June 27. Our response is now contained herein.

Question - Discrimination Complaints

“For calendar years 2016 and 2017, please provide a statistical breakdown, each
month statewide and by county of the complaints the agency has received through
its intake division including: (a) category of alleged discrimination, (b) number of
cases dismissed without investigation overall and by category of alleged
discrimination, and (c) number of cases investigated overall and by category of
alleged discrimination. For the number of cases investigated, please note how many
have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this
information.” -

Answer- Please see the attached spreadsheets entitled “EEOC and FEPA Receipts in SC” and “Housing
Cases by County”. While our Agency has attempted to work with Committee staff to determine an
appropriate format for this information, should the Honorable Members of the Subcommittee need
clarification, please let the Agency know.

Question — What is the average length of tenure for your investigators?

Our mussion is to eliminate and prevent unlawful discrimination in employment, fiousing and public accommodations.
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Human Affairs Commission
Page 2 of 4

Answer — All Staffs Average Length of Tenure can be found in the following chart. (Data calculated as
of July 12, 2017)

Average Years of Tenure for Human Affairs Commission _
' | Average

Department | Tiye | Average Years | Years | Months
Administration ( 9.41 ‘ 9 J 5.
Community
Relations 10.95 10 11
EEQ Enforcement Investigator - I 1.86 _ I 1 ( 10"

Senior
EEO Enforcement Consultant 29.65 29 8
Fair Housing ; Admin Specialist | 9.78 l 9 ’ 9
Fair Housing Director ’ 3.95 ' 3 ( 11
Fair Housing . lhvestfgator ' [7.09 ’ 7 / 1
LEEO Intake ];:Imin Specialist | 1.84 / 1 ’ 10
EEO Initake Investigator JZ.Gl | i J 2 ' 7
EEQ Intake Supervisor J 3.95 ’ 3 / 11
Legal I 1.44 l 1 ‘ 5 7
Mediation ! } 37.12 ‘ 37 ‘ 1
Technical Services ’ 3.49 ' 3 ’ 6

Grand Total J 6.14 6 I 2 7

Question — How many employment file mediations are held, and how many are resolved?

In order to give the right context to our mediation Success rate, we have broken out our data into three
categories:

held, the parties may settle the cases themselves, or one party may back out of mediation.
These are internally described 1o as “Returns”.

Our mission is to efiminate and prevent unlawful discrimination in employment, fiousing and’ public accommodations.
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Human Affairs Commission
Page 3 of 4

CASES REFERRED FOR MEDIATION AT SCHAC
(includes Agreements, Impasses & Returns)

TIME PERIOD
Calendar Year 2016

TOTAL
REFERRED

agreement.

MEDIATIONS SCHEDULED AT SCHAC

(includes cageg settled and Impasses)
TIME PERIOD
Calendar Year 2016

Calendar Year 2017 to date

172016 —
12/2016

172017 -
7/2017
7/2016 — 127 12.55% FY 2017 - State
6/2017
10/2016 - 13.88% FY 2017 - Federal
6/2017

3) This last chart shows all successfiy] mediations which resolv iscriminati

file. During this calendar year, just over 8% of our cases have been successfuily resolved
through mediation, and more than half of the mediations he
between the parties.

t, Bousing and pubfic accommodations,
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Human Affairs Commission

Page 4 of 4
CASES RESOLVED BY MEDIATION AT SCHAC
(cases settled by mediation)
YEAR TOTAL TOTAL CASE | PERCENTAGE TIME PERIOD
SETTLED #

1/2016 — 81 1,040 7.79% Calendar Year 2016
12/2016

1/2017 — 36 446 8.07% Calendar Year 2017 to date
772017

7/2016 - 83 1,012 8.20% FY 2017 - State
6/2017

10/2016 — 57 706 8.07% FY 2017 - Federal
6/2017

Question — Must an individual exhaust his or her administrative remedy under SCHAC s laws?

Answer — An individual must exhaust an administrative remedy under the Human Affairs Law
(employment) and the Equal Enjoyment and Privileges to Public Accommodations Law (public
accommodation). In contrast, under the Fair Housing Law, an individual may file a lawsuit without first
filing a complaint with the Agency. It is worth noting that the Equal Enjoyment and Privileges to Public
Accommodations Law most closely mirrors the federal protections found in Title II of the Civil Rights
Act of 1964, which does not require that an administrative remedy be exhausted before filing a lawsuit.

Again, thank you for giving us the opportunity to work with your esteemed Subcommittee so that we
may work together in bettering the lives of our citizens, and our public servants. Please also note that we
have attached two additional law recommendations to this letter.

Sincerely,

Attachments:

EEQC and FEPA Receipts in SC (Excel)
Housing Cases by County (Excel)

Law Recommendations #23 and 24

Our mission is to efiminate and prevent unlawful discrinination in employment, fousing and pubfic accommodations.
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Case Number

04-16-4834-8

04-17-7719-8

04-16-4333-8

04-16-5274-8

04-16-4424-8

04-17-6177-8

04-17-6280-8

04-17-6275-8

04-17-6276-8

04-17-6619-8

04-17-6620-8

04-17-6741-8

04-17-7036-8

04-17-7039-8

04-17-7098-8

04-17-8275-8

04-16-4512-8

04-16-4838-8

04-17-6277-8

04-17-6853-8

04-17-7116-8

04-17-8596-8

04-17-8597-8

04-17-8717-8

HUD/ FHAP County

FHAP Aiken
FHAP Aiken
FHAP Anderson
HUD Anderson
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
FHAP Beaufort
HUD Beaufort
FHAP Beaufort
HUD Berkeley
HUD Berkeley
FHAP Berkeley
FHAP Berkeley
FHAP Berkeley
FHAP Berkeley
FHAP Berkeley
FHAP Berkeley

Filing
Date
06/30/16

04/10/17

02/22/16

09/13/16

03/21/16

11/29/16

12/06/16

12/06/16

12/06/16

01/04/17

01/04/17

01/12/17

02/09/17

02/10/17

02/15/17
05/24/17

04/12/16

07/05/16

12/06/16

01/26/17

02/16/17

06/16/17

06/16/17

06/27/17

Closure
Date

10/04/16

06/15/16

04/26/17

06/15/16

12/16/16

02/14/17

02/27/17

03/17/17

02/07/17

04/21/17

06/05/17

05/02/17

04/12/17

06/22/16

08/04/16

04/17/17

05/11/17

04/28/17

Closure Reason

No cause
determination

No cause
determination

No cause
determination

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful
Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

No cause
determination

Dismissed for lack of
jurisdiction

No cause
determination

Conciliation/settleme

nt successful

No cause
determination

Bases

Sex, Familial
Status

Sex, Retaliation

Race

Race

Race

Race

Disability

Disability

Disability

Disability

Disability

Disability

Disability

Disability

Disability
Disability

National Origin

Race

Race, Disability

Race

Race

Disability

Disability

Disability

Issues

Discriminatory refusal to negotiate for rental;

Otherwise deny or make housing unavailable
Discriminatory refusal to negotiate for rental;

Discriminatory acts under Section 818

(coercion, Etc.)
Discrimination in terms/conditions/privileges

relating to rental
Discriminatory financing (includes real estate

transactions); Discrimination in

terms/conditions/privileaes relating to sale
Discriminatory refusal to rent and negotiate for

rental; Discriminatory terms, conditions,
privileges, or services and facilities; Otherwise

denv or make housina unavailable
Discrimination in terms/conditions/privileges

relating to rental; Otherwise deny or make

housina unavailable
Discriminatory acts under Section 818

(coercion, Etc.); Failure to make reasonable
accommodation

Failure to make reasonable accommodation

Failure to make reasonable accommodation

Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable

accommodation
Discrimination in terms/conditions/privileges

relating to rental; Failure to make reasonable
accommodation

Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make

reasonable accommodation
Discrimination in terms/conditions/privileges

relating to rental; Failure to make reasonable

accommodation
Discrimination in terms/conditions/privileges

relating to rental; Failure to make reasonable
accommodation

Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation

Failure to make reasonable accommodation
Discriminatory financing (includes real estate
transactions); Discrimination in

terms/conditions/privileaes relatina to sale
Discrimination in terms/conditions/privileges

relating to rental; Discriminatory acts under
Section 818 (coercion. Etc.)

Discriminatory refusal to rent

Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Discriminatory acts under

Section 818 (coercion. Etc.)
Discriminatory refusal to negotiate for rental;

Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Discriminatory acts under
Section 818 (coercion. Etc.)

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation
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04-17-8719-8

04-17-8720-8

04-16-4242-8

04-16-4259-8

04-16-4303-8

04-16-4304-8

04-16-4574-8

04-16-4566-8

04-16-4833-8

04-16-4832-8

04-16-4859-8

04-16-4875-8

04-16-5003-8

04-16-5484-8

04-17-6154-8

04-17-6278-8

04-17-7114-8

04-17-7179-8

04-17-7233-8

04-17-7420-8

04-17-7634-8

04-17-7996-8

04-17-8056-8

04-17-8055-8

FHAP

FHAP

FHAP

FHAP

HUD

HUD

FHAP

HUD

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

Berkeley

Berkeley

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston
Charleston

Charleston

Charleston

Charleston

Charleston

Charleston

Charleston
Charleston

Charleston

06/27/17

06/27/17

01/29/16

02/01/16

02/16/16

02/16/16

04/22/16

04/27/16

06/30/16

06/30/16

07/11/16

07/14/16

08/18/16

09/28/16

11/28/16

12/06/16

02/16/17

02/23/17

02/28/17

03/15/17

03/30/17

04/28/17

05/05/17

05/05/17

04/26/16

04/25/16

05/19/16

05/23/16

08/04/16

10/19/16

08/25/16

08/18/16

12/05/16

10/12/16

09/20/16

01/31/17

05/17/17

04/21/17

05/25/17

06/20/17

05/15/17

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Complaint withdrawn
by complainant
without resolution

Conciliation/settleme
nt successful

No cause
determination

Complaint withdrawn
by complainant
without resolution

Conciliation/settleme
nt successful
Conciliation/settleme
nt successful

No cause
determination

No cause
determination
No cause
determination

No cause
determination

Conciliation/settleme
nt successful

No cause
determination

Conciliation/settleme

nt successful

No cause
determination

Conciliation/settleme
nt successful

Disability

Disability

Race

Disability

Race

Race

Disability

Race, National
Origin
Disability
Disability

Race, National
Origin

Disability
National Origin

Race

Disability
Race, Disability,
Retaliation

Sex

Disability

Disability,
Retaliation

Disability

Familial Status

Disability
Disability

Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation
Discriminatory refusal to negotiate for rental;
False denial or representation of availability -
rental; Discrimination in
terms/conditions/privileges relating to rental;
Discriminatory acts under Section 818

(coercion_Ffc) - .
Discriminatory terms, conditions, privileges, or

services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to

make reasonable accommodation
Discriminatory financing (includes real estate

transactions); Discriminatory terms, conditions,
privileges, or services and facilities; Refusing
to provide insurance; Otherwise deny or make

housina unavailable
Discriminatory financing (includes real estate

transactions); Discriminatory terms, conditions,
privileges, or services and facilities; Refusing
to provide insurance; Otherwise deny or make
housina unavailable

Failure to permit reasonable modification

Discriminatory refusal to rent and negotiate for
rental; Discriminatory terms, conditions,
privileges, or services and facilities; Steering;
Redlining; Otherwise deny or make housing
unavailable

Failure to make reasonable accommodation

Failure to make reasonable accommodation

Discriminatory refusal to negotiate for rental;
Discriminatory acts under Section 818
(coercion, Etc.)

Failure to make reasonable accommodation

Discriminatory terms, conditions, privileges, or
services and facilities

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental

Failure to permit reasonable modification

Discrimination in terms/conditions/privileges
relating to rental

Discriminatory terms, conditions, privileges, or
services and facilities

Discrimination in terms/conditions/privileges

relating to rental; Otherwise deny or make
housing unavailable; Failure to make

reasonable accommodation .
Discrimination in terms/conditions/privileges

relating to rental; Failure to permit reasonable

modification
Discriminatory refusal to negotiate for rental;

Otherwise deny or make housing unavailable;
Discriminatory acts under Section 818

(coercion. Etc.) i
Discriminatory refusal to negotiate for rental;

Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or

make housina unavailable .
Discrimination in terms/conditions/privileges

relating to rental; Failure to make reasonable
accommodation
Failure to make reasonable accommodation
Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation
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Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housing unavailable; Failure to make

reasonable accommodation -
Discrimination in terms/conditions/privileges

relating to rental; Steering; Otherwise deny or
make housing unavailable; Failure to make

reasonable accommodation .
Discriminatory terms, conditions, privileges, or

services and facilities; Otherwise deny or
make housing unavailable; Failure to make

reasonable accommodation
Discriminatory refusal to negotiate for rental;

Discrimination in terms/conditions/privileges
04-17-8724-8 FHAP Charleston 06/27/17 Disability relating to rental; Otherwise deny or make
housing unavailable; Failure to make

reasonable accommodation -
Discriminatory terms, conditions, privileges, or

04-16-4164-8 |FHAP Cherokee 01/14/16 |04/19/16 | o AU Disability services and faciliies; Othenwise deny or
determination make housing unavailable; Failure to make

reasonable accommodation
Discriminatory refusal to rent and negotiate for
rental; Discrimination in

04-17-7997-8 FHAP Cherokee 04/28/17 Disability terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8661-8 FHAP Charleston 06/22/17 Disability

04-17-8723-8 |FHAP Charleston 06/27/17 Disability

04-17-8722-8 FHAP Charleston 06/27/17 Disability

04-17-8721-8 |FHAP Charleston 06/27/17 Disability

NO cause Discriminatory refusal to sell and negotiate for
04-16-4757-8 |FHAP Chester 06/14/16 |09/13/16 s Race sale; Otherwise deny or make housing
determination unavailable

04-17-5894-8 FHAP Chesterfield 11/04/16 02/14/17 Etogﬁclllcztlsz?ﬁ:ettleme Disability Failure to make reasonable accommodation

04-17-5655-8 FHAP Darlington 10/19/16 11/04/16 Etogﬁclllcztlsz?ﬁ:ettleme Disability Failure to make reasonable accommodation
Discriminatory terms, conditions, privileges, or

04-17-6155-8 |FHAP Dorchester 11/28/16 Race services and facilities; Discriminatory acts

under Section 818 (coercion. Etc.)

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8660-8 FHAP Dorchester 06/22/17 Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8659-8 FHAP Dorchester 06/22/17 Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8716-8 FHAP Dorchester 06/27/17 Disability

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

04-17-8718-8 FHAP Dorchester 06/27/17 Disability

Discriminatory refusal to rent and negotiate for
rental; Discrimination in
terms/conditions/privileges relating to rental;

Otherwise denv or make housina unavailable
False denial or representation of availability -
04-17-7418-8 | FHAP Florence 03/15/17 |05/25/17 o CAuSe Race rental; Discriminatory terms, conditions,
determination privileges, or services and facilities; Otherwise

denv or make housina unavailable
Discriminatory refusal to negotiate for rental;

Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable

accommodation R
Discriminatory refusal to rent; Discriminatory

04-16-4289-8 | FHAP Georgetown |02/09/16 |06/28/16 |0 3USe Disability terms, conditions, privileges, or services and
facilities; Failure to make reasonable

determination
accommodation

04-17-8155-8 |FHAP Edgefield 05/15/17 Race, Sex

04-17-8715-8 | FHAP Florence 06/27/17 Disability
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04-17-7753-8

04-16-4204-8

04-16-4281-8

04-16-4340-8

04-16-4405-8

04-16-4464-8

04-16-4538-8

04-16-4746-8

04-16-4873-8

04-16-4977-8

04-16-5483-8

04-17-5934-8

04-17-6176-8

04-17-7236-8

04-17-8595-8

04-17-6917-8

04-16-4169-8

04-16-4189-8

04-16-4237-8

04-16-4551-8

04-16-4561-8

04-16-4665-8

04-16-4810-8

04-17-5754-8

04-17-6015-8

04-17-6618-8

HUD

FHAP

FHAP

FHAP

HUD

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

HUD

FHAP

FHAP

FHAP

HUD

HUD

FHAP

FHAP

FHAP

FHAP

FHAP

Georgetown

Greenville

Greenville

Greenville

Greenville

Greenville

Greenville

Greenville

Greenville

Greenville
Greenville
Greenville
Greenville

Greenville

Greenville

Greenwood

Horry

Horry

Horry

Horry

Horry

Horry

Horry

Horry

Horry

Horry

04/12/17

01/25/16

02/05/16

02/23/16

03/15/16

03/28/16

04/15/16

06/07/16

07/14/16

08/08/16

09/28/16

11/08/16

11/29/16

02/28/17

06/16/17

01/31/17

01/19/16

01/22/16

01/28/16

04/21/16

04/26/16

05/17/16

06/28/16

10/26/16

11/15/16

01/04/17

03/24/16

06/09/16

06/17/16

09/15/16

08/08/16

06/30/16

11/03/16

12/02/16

09/22/16

12/12/16

01/06/17

01/31/17

05/26/17

02/15/17

04/08/16

02/08/16

03/23/16

07/11/16

07/11/16

08/22/16

06/28/16

04/13/17

02/13/17

04/25/17

No cause
determination

No cause
determination

Conciliation/settleme
nt successful

No cause
determination

No cause
determination

No cause
determination
Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful
Conciliation/settleme
nt successful
Conciliation/settleme
nt successful
Conciliation/settleme
nt successful

No cause
determination

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Complaint withdrawn
by complainant after

resolution
Complaint withdrawn

by complainant after
resolution

No cause
determination

Conciliation/settleme
nt successful

No cause
determination

No cause
determination

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

Race

Disability,
Retaliation

Disability,
Retaliation

Disability,
Retaliation

Race, Disability

National Origin,
Disability

National Origin
Disability
Disability

Race

Disability
Disability
Disability,

Retaliation

Race

Disability

Disability

Disability

Disability

Disability

Disability

Disability

Disability

Retaliation

Disability,
Retaliation

Race

Disability

Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Restriction of
choices relative to a rental; Using ordinances

to discriminate in zonina and land use
Discriminatory terms, conditions, privileges, or

services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
permit reasonable modification; Failure to

make reasonable accommodation
Other discriminatory acts; Discriminatory acts

under Section 818 (coercion, Etc.); Failure to

make reasonable accommodation
Discrimination in terms/conditions/privileges

relating to rental; Discriminatory acts under
Section 818 (coercion, Etc.)

Discriminatory financing (includes real estate
transactions); Discriminatory terms, conditions,
privileges, or services and facilities

Discriminatory refusal to negotiate for rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Discriminatory terms, conditions, privileges, or
services and facilities

Failure to permit reasonable modification

Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts

under Section 818 (coercion, Etc.)
Discrimination in terms/conditions/privileges
relating to rental

Discriminatory terms, conditions, privileges, or
services and facilities

Failure to make reasonable accommodation

Failure to make reasonable accommodation

Discriminatory refusal to rent; Otherwise deny
or make housing unavailable

Discriminatory refusal to negotiate for rental;
Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts

under Section 818 (coercion. Etc.)
Discriminatory terms, conditions, privileges, or

services and facilities; Failure to make

reasonable accommodation. -
Discriminatory terms, conditions, privileges, or

services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to

make reasonable accommodation
Discriminatory terms, conditions, privileges, or

services and facilities; Failure to make

reasonable accommodation
Discriminatory terms, conditions, privileges, or

services and facilities; Failure to permit

reasonable modification
Discrimination in terms/conditions/privileges

relating to rental; Failure to make reasonable

accommodation

Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation

Discriminatory terms, conditions, privileges, or
services and facilities

Discriminatory refusal to rent and negotiate for

rental; Discriminatory acts under Section 818

(coercion, Etc.)
Discriminatory refusal to negotiate for rental;

Otherwise deny or make housing unavailable
Discriminatory acts under Section 818

(coercion, Etc.); Failure to provide an
accessible building entrance; Failure to
provide accessible and usable public and
common user areas
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04-17-6777-8

04-17-6898-8

04-17-7834-8

04-17-7874-8

04-17-8100-8
04-17-8138-8

04-17-8594-8

04-17-5816-8

04-17-6801-8

04-17-7294-8

04-17-7456-8

04-16-4758-8

04-17-6673-8

04-17-7718-8

04-17-7758-8
04-17-8276-8

04-16-4553-8

04-17-5584-8

04-16-4669-8

04-16-5220-8

04-16-5267-8

04-16-5381-8

04-17-6054-8

04-17-7035-8

04-17-7153-8

04-17-7895-8

HUD

FHAP

FHAP

FHAP

FHAP
FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP
FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

HUD

FHAP

FHAP

HUD

FHAP

Horry

Horry

Horry

Horry

Horry
Horry

Horry

Kershaw

Kershaw

Kershaw

Kershaw

Lancaster

Lancaster

Lancaster

Lancaster
Lancaster

Laurens

Laurens

Lexington

Lexington

Lexington

Lexington

Lexington

Lexington

Lexington

Lexington

01/19/17

01/30/17

04/18/17

04/20/17

05/09/17
05/11/17

06/16/17

10/31/16

01/23/17

03/06/17

03/17/17

06/10/16

01/09/17

04/10/17

04/12/17
05/24/17

04/21/16

10/12/16

05/18/16

09/07/16

09/12/16

09/21/16

11/17/16

02/09/17

02/22/17

04/21/17

03/31/17

03/15/17

05/02/17

06/22/17

06/29/17

06/27/16

07/23/16

03/01/17

01/17/17

02/06/17

11/14/16

12/20/16

04/17/17

05/31/17

06/20/17

No cause
determination

Conciliation/settleme
nt successful
Conciliation/settleme
nt successful

No cause
determination

Complainant failed to
cooperate

Conciliation/settleme
nt successful

Dismissed for lack of
jurisdiction

No cause
determination

Conciliation/settleme
nt successful

No cause
determination

Conciliation/settleme
nt successful

No cause
determination
Complaint withdrawn
by complainant after

resolution
No cause

determination

No cause
determination

Sex

Disability

Disability

Disability

National Origin
Disability
Disability
Disability

Race, Disability

Disability

Disability

Disability

Disability,
Retaliation

Disability

Disability
Disability

Disability

Race, Retaliation

Familial Status

Disability

Disability,
Retaliation

Race

Disability

Race

Race

Race, Disability,
Retaliation

Discriminatory financing (includes real estate

transactions)
Discriminatory terms, conditions, privileges, or

services and facilities; Failure to permit

reasonable modification .
Discriminatory terms, conditions, privileges, or

services and facilities; Failure to provide
accessible and usable public and common
user areas; Failure to permit reasonable
modification

Discriminatory terms, conditions, privileges, or
services and facilities; Otherwise deny or
make housing unavailable; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
provide an accessible building entrance;
Failure to permit reasonable modification

Discrimination in terms/conditions/privileges
relating to rental

Failure to make reasonable accommodation
Discriminatory terms, conditions, privileges, or
services and facilities; Failure to make
reasonable accommodation

Failure to make reasonable accommodation

Discriminatory refusal to rent; Otherwise deny

or make housing unavailable
Discriminatory refusal to negotiate for sale;

Discrimination in terms/conditions/privileges
relating to rental; Discriminatory acts under
Section 818 (coercion, Etc.); Failure to make

reasonable accommodation
Discriminatory refusal to negotiate for rental;

Discrimination in terms/conditions/privileges
relating to rental; Failure to make reasonable
accommodation

Failure to make reasonable accommodation

Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to
make reasonable accommodation

Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Failure to permit reasonable modification

Failure to make reasonable accommodation
Discriminatory advertising, statements and
notices; Discrimination in
terms/conditions/privileges relating to rental;

Otherwise denv or make housina unavailable
Discriminatory refusal to negotiate for rental;

Discrimination in terms/conditions/privileges
relating to rental; Discriminatory acts under

Section 818 (coercion. Etc.)
Discriminatory advertising, statements and

notices; Discrimination in

terms/conditions/privileaes relating to rental
Discrimination in terms/conditions/privileges

relating to rental; Otherwise deny or make
housing unavailable; Failure to make

reasonable accommodation
Discriminatory acts under Section 818

(coercion, Etc.); Failure to make reasonable

accommodation
Discriminatory financing (includes real estate

transactions); Otherwise deny or make

housina unavailable
Discriminatory refusal to negotiate for rental;

Otherwise deny or make housing unavailable

Discrimination in terms/conditions/privileges
relating to sale

Discriminatory financing (includes real estate

transactions)
Discriminatory terms, conditions, privileges, or

services and facilities; Failure to make
reasonable accommodation
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Race, Familial

04-17-7998-8 |FHAP Lexington 04/28/17
Status

Discriminatory refusal to rent

Discriminatory refusal to negotiate for rental;
04-17-8058-8 | FHAP Lexington 0500517 (05/11/17 |hO 6AUse National Origin | Discrimination in services and facilites relating
to rental; Discriminatory acts under Section

determination

818 (coercion. Etc.)
Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable

Race, Familial

04-17-8054-8 FHAP Lexington 05/05/17
Status

Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housina unavailable

Discrimination in terms/conditions/privileges
relating to rental

Discriminatory refusal to rent and negotiate for
rental; Otherwise deny or make housing
unavailable; Discriminatory acts under Section

818 (coercion. Etc.)
Conciliation/settleme Discrimination in terms/conditions/privileges
04-17-7421-8 FHAP Orangeburg 03/15/17 05/01/17 nt successful Disability relating to rental; Failure to make reasonable
accommodation
Discriminatory advertising, statements and
04-16-4476-8 | FHAP Pickens 03/31/16 |06/29/16 | COncliaton/settieme |, nofices; Discriminationin
nt successful terms/conditions/privileges relating to rental;

Other discriminatorv acts

04-17-8053-8 |FHAP Lexington 05/05/17 Race
04-17-8375-8 FHAP Lexington 06/01/17 Race

04-16-4402-8 FHAP Marion 03/14/16 Not Selected Retaliation

04-17-7754-8 FHAP Pickens 04/12/17 05/11/17 No cau_se ) Disability Failure to make reasonable accommodation
determination
NO cause Discrimination in terms/conditions/privileges
04-16-4183-8 |FHAP Richland 01/21/16 03/21/16 o Retaliation relating to rental; Discriminatory acts under
determination . .
Section 818 (coercion. Etc.)
04-16-4197-8 | FHAP Richland 01/25/16 |01/28/16 | D smissed forlack of o, iy Otherwise deny or make housing unavalable;
jurisdiction Failure to make reasonable accommodation
Discrimination in services and facilities relating

Conciliation/settieme | Disability, to rental; Discriminatory acts under Section

04-16-4246-8 FHAP Richland 01/29/16 04/25/16

nt successful Retaliation 818 (coercion. Etc.)
Discriminatory refusal to sell and negotiate for
04-16-4275-8 |FHAP Richland 0200416 |06/17/16 | Concliationsettieme o, o color - SAle: Discriminatory refusal to rent and
nt successful negotiate for rental; Discriminatory terms,
conditions, privileges, or services and facilities
Discriminatory financing (includes real estate
04-16-4287-8 |HUD Richland 02/08/16 |03/14/16 | o S Disability ransactions); Discriminatory terms, conditions,
determination privileges, or services and facilities; Failure to
make reasonable accommodation
Discriminatory terms, conditions, privileges, or
Complaint withdrawn services and facilities; Otherwise deny or
04-16-4406-8 FHAP Richland 03/15/16 05/16/16 by complainant after ' Disability make housing unavailable; Discriminatory acts
resolution under Section 818 (coercion, Etc.); Failure to
permit reasonable madification
Discriminatory refusal to rent and negotiate for
rental; Discriminatory terms, conditions,
NO cause Race, Sex, privileges, or services and facilities; Otherwise
04-16-4436-8 |FHAP Richland 03/23/16 |06/29/16 o Disability, deny or make housing unavailable;
determination L S .
Retaliation Discriminatory acts under Section 818
(coercion, Etc.); Failure to permit reasonable
madificatinn
Discriminatory refusal to negotiate for rental;
04-16-4539-8 |FHAP Richland 04/14/16 |07/15/16 | o Cause Disability Discriminatory terms, conditions, privileges, or

determination services and facilities; Failure to make

reasonable accommodation
Conciliation/settleme Discriminatory terms, conditions, privileges, or
04-16-4552-8 'HUD Richland 04/21/16 08/09/16 Disability services and facilities; Failure to permit
nt successful e
reasonable modification
Conciliation/settleme Otherwise deny or make housing unavailable;

04-16-4642-8 |[FHAP Richland 05/09/16 |09/23/16 Disability ) )
nt successful Failure to make reasonable accommodation

Discrimination in terms/conditions/privileges
No cause

04-16-4637-8 FHAP Richland 05/10/16 08/09/16 o Disability relating to rental; Failure to make reasonable
determination .
accommodation
. No cause I . .
04-16-4644-8 |FHAP Richland 05/11/16 |06/20/16 determination Disability Failure to make reasonable accommodation
Discriminatory refusal to negotiate for rental;
04-16-4697-8 | FHAP Richland 05/26/16 |05/27/16 No cau.se . Dlsab.lllt.y, Dlscrlmlnatlon in terms/cpnd|t|0ns/pr|V|Ieges
determination Retaliation relating to rental; Otherwise deny or make

housina unavailable
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04-16-4835-8

04-17-5614-8

04-17-5613-8

04-17-6016-8

04-17-6178-8

04-17-6695-8

04-17-6934-8

04-17-7453-8

04-17-7757-8

04-17-8057-8

04-17-8294-8

04-17-8593-8

04-17-8658-8

04-16-4408-8

04-16-4277-8

04-16-5482-8

04-17-5817-8

04-17-6614-8

04-17-8376-8

04-17-8377-8

04-16-4491-8

04-16-4794-8

04-16-4141-8

FHAP

FHAP

FHAP

FHAP

FHAP

HUD

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

FHAP

HUD

Richland

Richland

Richland

Richland

Richland

Richland

Richland

Richland

Richland

Richland

Richland

Richland

Richland

Saluda

Spartanburg

Spartanburg

Spartanburg

Spartanburg

Spartanburg

Spartanburg

Sumter

Sumter

Union

06/29/16

10/17/16

10/17/16

11/15/16

11/29/16

01/10/17

02/01/17

03/17/17

04/12/17

05/05/17

05/25/17

06/16/17

06/22/17

03/16/16

02/05/16

09/28/16

10/31/16

01/04/17

06/01/17

06/01/17

04/04/16

06/22/16

01/06/16

07/08/16

06/26/17

03/06/17

04/18/17

05/16/17

06/28/17

06/24/16

03/18/16

01/24/17

02/24/17

05/16/17

06/30/17

05/26/16

09/21/16

12/08/16

Conciliation/settleme
nt successful

Conciliation/settleme
nt successful
Conciliation/settleme
nt successful

Conciliation/settleme
nt successful

No cause
determination

Complaint withdrawn
by complainant
without resolution

No cause
determination

No cause
determination

Complainant failed to

cooperate
Conciliation/settleme

nt successful

No cause
determination

No cause
determination

Conciliation/settleme
nt successful

No cause
determination

No cause
determination

Race

Sex

Race

Disability

Disability

Disability

Disability

National Origin,
Familial Status

Sex, Disability

Disability

Disability

Disability

National Origin,
Retaliation

Sex

Race, Disability

Familial Status

Disability

Race, Disability

Disability

Race, National
Origin, Retaliation

Sex, Retaliation

Disability,
Retaliation

Race, Retaliation

Discriminatory refusal to negotiate for rental;
Discrimination in terms/conditions/privileges
relating to rental

Discriminatory refusal to rent

Discriminatory refusal to negotiate for rental

Discriminatory advertising, statements and
notices; Discriminatory terms, conditions,
privileges, or services and facilities; Otherwise
deny or make housing unavailable; Restriction
of choices relative to a rental; Failure to make
reasonable accommodation

Failure to make reasonable accommodation

Using ordinances to discriminate in zoning and
land use; Failure to permit reasonable
modification; Failure to make reasonable

accommodation . _—
Failure to provide an accessible building

entrance; Failure to permit reasonable

modification
Discriminatory refusal to negotiate for rental;

Discrimination in terms/conditions/privileges

relatina to rental
Discrimination in terms/conditions/privileges

relating to rental; Failure to make reasonable
accommodation

Failure to make reasonable accommodation

Otherwise deny or make housing unavailable;
Failure to make reasonable accommodation

Discrimination in terms/conditions/privileges
relating to rental

Discriminatory refusal to rent; Discrimination in
terms/conditions/privileges relating to rental

Discrimination in services and facilities relating
to rental; Otherwise deny or make housing

unavailable
Discriminatory refusal to negotiate for rental;

Discrimination in terms/conditions/privileges
relating to rental; Otherwise deny or make
housina unavailable

Discriminatory refusal to rent

Failure to make reasonable accommodation

Discriminatory terms, conditions, privileges, or
services and facilities; Discriminatory acts
under Section 818 (coercion, Etc.); Failure to

make reasonable accommodation .
Discriminatory refusal to rent and negotiate for

rental; Discrimination in
terms/conditions/privileges relating to rental;
Other non-compliance with design and
construction requirements; Failure to make

reasonahle accommodation .
Discriminatory refusal to rent and negotiate for

rental; Discriminatory terms, conditions,
privileges, or services and facilities;
Discriminatory acts under Section 818

(coercion. Etc.)
Discriminatory refusal to rent and negotiate for

rental; Otherwise deny or make housing

unavailable
Discriminatory acts under Section 818

(coercion, Etc.); Failure to permit reasonable

modification -
Discriminatory advertising, statements and

notices; Discrimination in
terms/conditions/privileges relating to rental;
Otherwise deny or make housing unavailable;
Discriminatory acts under Section 818
(coercion_ Fte))

Study of the Human Affairs Commission
Page 326 of 1255



Discriminatory terms, conditions, privileges, or

Race, Color, ) L .
NO cause National Origin. | S€Tvices and facilities; Otherwise deny or
04-16-4368-8 'HUD Williamsburg 03/02/16 |04/12/17 o oMM, ake housing unavailable; Using ordinances
determination Sex, Disability, o . B e
- to discriminate in zoning and land use; Failure
Familial Status .
to make reasonable accommaodation
04-17-6279-8 |FHAP Williamsburg 12/06/16 03/06/17 No cause Race False denial or representation of availability

determination
Conciliation/settleme Discriminatory terms, conditions, privileges, or
04-16-4321-8 FHAP York 02/18/16 06/22/16 Race services and facilities; Discriminatory acts
nt successful . .
under Section 818 (coercion, Etc.)

04-16-4540-8 |FHAP York 04/14/16 |06/17/16 Etoglj:éléa;tlsc;rfllljslettleme Disability Failure to make reasonable accommodation

Discriminatory acts under Section 818

04-16-4535-8 |HUD York 04/18/16 |06/27/17 | hC CAUSe Disability (coercion, Etc); Failure to permit reasonable
determination modification; Failure to make reasonable
accommodation

Discriminatory refusal to rent; Discriminatory
Conciliation/settleme |Race, Disability, |terms, conditions, privileges, or services and

04-16-4643-8 |FHAP York 05/06/16 109/13/16 |\ <\ iccessful Retaliation facilities; Failure to make reasonable
accommodation
No cause U . .
04-17-5755-8 |FHAP York 10/26/16 01/20/17 s Disability Failure to make reasonable accommodation
determination
No cause Race. Color Discriminatory refusal to rent and negotiate for
04-17-6055-8 |FHAP York 11/17/16 12/29/16 o - S rental; Otherwise deny or make housing
determination National Origin )
unavailable
Discrimination in terms/conditions/privileges
04-17-7417-8 FHAP York 03/15/17 Disability relating to sale; Otherwise deny or make

housinag unavailable
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total

Total Total Charges 1,261 735 1,996

Race 498 380 878

% Race 39.5% 51.7% 44.0%

Sex 400 242 642

% Sex 31.7% 32.9% 32.2%

National Origin 59 44 103

% National Origin 4.7% 6.0% 5.2%

Religion 35 29 64

% Religion 2.8% 3.9% 3.2%

Color 34 11 45

% Color 2.7% 1.5% 2.3%

Retaliation - All Statutes 627 480 1,107

% Retaliation - All Statutes 49.7% 65.3% 55.5%

Retaliation - Title VII 504 361 865

% Retaliation - Title VII 40.0% 49.1% 43.3%

Age 246 151 397

% Age 19.5% 20.5% 19.9%

Disability 354 255 609

% Disability 28.1% 34.7% 30.5%

Equal Pay 27 12 39

% Equal Pay 2.1% 1.6% 2.0%

GINA 2 2

% GINA 0.2% 0.1%

Total Charges 3 3

Race 1 1

% Race 33.3% 33.3%

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 3 3

% Retaliation - All Statutes 100.0% 100.0%

Retaliation - Title VII 1 1

% Retaliation - Title VII 33.3% 33.3%

Age

% Age

Disability 2 2

% Disability 66.7% 66.7%

Equal Pay

% Equal Pay

GINA

% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Abbeville Total Charges 1 1 2
Race 1 1 2
% Race 100.0% 100.0% 100.0%
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 1
% Retaliation - All Statutes 100.0% 50.0%
Retaliation - Title VII 1 1
% Retaliation - Title VII 100.0% 50.0%
Age 1 1
% Age 100.0% 50.0%
Disability 1 1 2
% Disability 100.0% 100.0% 100.0%
Equal Pay
% Equal Pay
GINA
% GINA
Aiken Total Charges 49 31 80
Race 22 12 34
% Race 44.9% 38.7% 42.5%
Sex 15 14 29
% Sex 30.6% 45.2% 36.3%
National Origin
% National Origin
Religion 1 1 2
% Religion 2.0% 3.2% 2.5%
Color 1 1
% Color 3.2% 1.3%
Retaliation - All Statutes 18 23 41
% Retaliation - All Statutes 36.7% 74.2% 51.3%
Retaliation - Title VII 14 18 32
% Retaliation - Title VII 28.6% 58.1% 40.0%
Age 15 3 18
% Age 30.6% 9.7% 22.5%
Disability 15 11 26
% Disability 30.6% 35.5% 32.5%
Equal Pay 2 2
% Equal Pay 4.1% 2.5%
GINA 1 1
% GINA 2.0% 1.3%
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

EEOC

FEPA
(SCHAC)

Total

Allendale

Total Charges

Race

% Race

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes

% Retaliation - All Statutes

Retaliation - Title VII

% Retaliation - Title VII

Age

% Age

Disability

1

1

% Disability

100.0%

100.0%

Equal Pay

% Equal Pay

GINA

% GINA

Anderson

Total Charges

33

11

44

Race

10

16

% Race

30.3%

54.5%

36.4%

Sex

13

17

% Sex

39.4%

36.4%

38.6%

National Origin

% National Origin

9.1%

6.8%

Religion

% Religion

18.2%

4.5%

Color

% Color

Retaliation - All Statutes

13

20

% Retaliation - All Statutes

39.4%

63.6%

45.5%

Retaliation - Title VII

10

15

% Retaliation - Title VII

30.3%

45.5%

34.1%

Age

% Age

24.2%

9.1%

20.5%

Disability

13

% Disability

24.2%

45.5%

29.5%

Equal Pay

% Equal Pay

GINA

% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Bamberg Total Charges 3 2 5
Race 1 1
% Race 50.0% 20.0%
Sex 2 2
% Sex 66.7% 40.0%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 1 2
% Retaliation - All Statutes 33.3% 50.0% 40.0%
Retaliation - Title VII 1 1 2
% Retaliation - Title VII 33.3% 50.0% 40.0%
Age 1 1 2
% Age 33.3% 50.0% 40.0%
Disability 1 1 2
% Disability 33.3% 50.0% 40.0%
Equal Pay
% Equal Pay
GINA
% GINA
Barnwell Total Charges 3 3
Race 1 1
% Race 33.3% 33.3%
Sex 1 1
% Sex 33.3% 33.3%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 3 3
% Retaliation - All Statutes 100.0% 100.0%
Retaliation - Title VII 2 2
% Retaliation - Title VII 66.7% 66.7%
Age 2 2
% Age 66.7% 66.7%
Disability 2 2
% Disability 66.7% 66.7%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total

Beaufort Total Charges 44 17 61
Race 20 7 27
% Race 45.5% 41.2% 44.3%
Sex 13 5 18
% Sex 29.5% 29.4% 29.5%
National Origin 3 1 4
% National Origin 6.8% 5.9% 6.6%
Religion 1 1
% Religion 5.9% 1.6%
Color 3 3
% Color 6.8% 4.9%
Retaliation - All Statutes 15 11 26
% Retaliation - All Statutes 34.1% 64.7% 42.6%
Retaliation - Title VII 13 7 20
% Retaliation - Title VII 29.5% 41.2% 32.8%
Age 9 2 11
% Age 20.5% 11.8% 18.0%
Disability 12 8 20
% Disability 27.3% 47.1% 32.8%
Equal Pay
% Equal Pay
GINA
% GINA

Berkeley Total Charges 31 12 43
Race 11 3 14
% Race 35.5% 25.0% 32.6%
Sex 10 6 16
% Sex 32.3% 50.0% 37.2%
National Origin 3 3
% National Origin 9.7% 7.0%
Religion 1 1
% Religion 3.2% 2.3%
Color 2 2
% Color 6.5% 4.7%
Retaliation - All Statutes 17 10 27
% Retaliation - All Statutes 54.8% 83.3% 62.8%
Retaliation - Title VII 13 9 22
% Retaliation - Title VII 41.9% 75.0% 51.2%
Age 12 12
% Age 38.7% 27.9%
Disability 6 6 12
% Disability 19.4% 50.0% 27.9%
Equal Pay 1 1
% Equal Pay 3.2% 2.3%
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Calhoun Total Charges 2 2
Race 1 1
% Race 50.0% 50.0%
Sex 1 1
% Sex 50.0% 50.0%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 2 2
% Retaliation - All Statutes 100.0% 100.0%
Retaliation - Title VII 1 1
% Retaliation - Title VII 50.0% 50.0%
Age 1 1
% Age 50.0% 50.0%
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Charleston |Total Charges 155 45 200
Race 50 25 75
% Race 32.3% 55.6% 37.5%
Sex 49 10 59
% Sex 31.6% 22.2% 29.5%
National Origin 6 4 10
% National Origin 3.9% 8.9% 5.0%
Religion 5 2 7
% Religion 3.2% 4.4% 3.5%
Color 5 1 6
% Color 3.2% 2.2% 3.0%
Retaliation - All Statutes 93 35 128
% Retaliation - All Statutes 60.0% 77.8% 64.0%
Retaliation - Title VII 68 25 93
% Retaliation - Title VII 43.9% 55.6% 46.5%
Age 40 11 51
% Age 25.8% 24.4% 25.5%
Disability 53 14 67
% Disability 34.2% 31.1% 33.5%
Equal Pay 4 4
% Equal Pay 2.6% 2.0%
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Cherokee |Total Charges 9 3 12
Race 2 3 5
% Race 22.2% 100.0% 41.7%
Sex 6 6
% Sex 66.7% 50.0%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 4 2 6
% Retaliation - All Statutes 44.4% 66.7% 50.0%
Retaliation - Title VII 4 2 6
% Retaliation - Title VII 44.4% 66.7% 50.0%
Age 1 1
% Age 11.1% 8.3%
Disability 2 2 4
% Disability 22.2% 66.7% 33.3%
Equal Pay
% Equal Pay
GINA
% GINA
Chester Total Charges 7 6 13
Race 4 4
% Race 66.7% 30.8%
Sex 2 2 4
% Sex 28.6% 33.3% 30.8%
National Origin
% National Origin
Religion
% Religion
Color 1 1
% Color 16.7% 7.7%
Retaliation - All Statutes 4 4 8
% Retaliation - All Statutes 57.1% 66.7% 61.5%
Retaliation - Title VII 4 3 7
% Retaliation - Title VII 57.1% 50.0% 53.8%
Age 1 1
% Age 16.7% 7.7%
Disability 3 2 5
% Disability 42.9% 33.3% 38.5%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Chesterfield |Total Charges 6 7 13
Race 3 2 5
% Race 50.0% 28.6% 38.5%
Sex 1 5 6
% Sex 16.7% 71.4% 46.2%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 4 4 8
% Retaliation - All Statutes 66.7% 57.1% 61.5%
Retaliation - Title VII 4 3 7
% Retaliation - Title VII 66.7% 42.9% 53.8%
Age 1 1
% Age 14.3% 7.7%
Disability 2 2
% Disability 28.6% 15.4%
Equal Pay 1 1
% Equal Pay 14.3% 7.7%
GINA
% GINA
Clarendon |Total Charges 2 6 8
Race 1 4 5
% Race 50.0% 66.7% 62.5%
Sex 1 3 4
% Sex 50.0% 50.0% 50.0%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 4 5
% Retaliation - All Statutes 50.0% 66.7% 62.5%
Retaliation - Title VII 1 3 4
% Retaliation - Title VII 50.0% 50.0% 50.0%
Age
% Age
Disability 2 2
% Disability 33.3% 25.0%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Colleton Total Charges 2 3 5
Race 1 1
% Race 50.0% 20.0%
Sex 1 1 2
% Sex 50.0% 33.3% 40.0%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 2 3
% Retaliation - All Statutes 50.0% 66.7% 60.0%
Retaliation - Title VII
% Retaliation - Title VII
Age 2 2
% Age 66.7% 40.0%
Disability 1 1
% Disability 50.0% 20.0%
Equal Pay
% Equal Pay
GINA
% GINA
Darlington [Total Charges 8 6 14
Race 4 5 9
% Race 50.0% 83.3% 64.3%
Sex 5 1 6
% Sex 62.5% 16.7% 42.9%
National Origin
% National Origin
Religion 1 1
% Religion 16.7% 7.1%
Color
% Color
Retaliation - All Statutes 4 5 9
% Retaliation - All Statutes 50.0% 83.3% 64.3%
Retaliation - Title VII 4 4 8
% Retaliation - Title VII 50.0% 66.7% 57.1%
Age 2 2 4
% Age 25.0% 33.3% 28.6%
Disability 1 1
% Disability 16.7% 7.1%
Equal Pay 1 1
% Equal Pay 16.7% 7.1%
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Dillon Total Charges 2 3 5
Race 2 2
% Race 66.7% 40.0%
Sex 2 2
% Sex 66.7% 40.0%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 3 4
% Retaliation - All Statutes 50.0% 100.0% 80.0%
Retaliation - Title VII 1 3 4
% Retaliation - Title VII 50.0% 100.0% 80.0%
Age 1 1
% Age 33.3% 20.0%
Disability 1 1 2
% Disability 50.0% 33.3% 40.0%
Equal Pay
% Equal Pay
GINA
% GINA
Dorchester [Total Charges 12 9 21
Race 4 3 7
% Race 33.3% 33.3% 33.3%
Sex 3 3
% Sex 25.0% 14.3%
National Origin
% National Origin
Religion 1 1
% Religion 11.1% 4.8%
Color 1 1
% Color 8.3% 4.8%
Retaliation - All Statutes 10 5 15
% Retaliation - All Statutes 83.3% 55.6% 71.4%
Retaliation - Title VII 8 4 12
% Retaliation - Title VII 66.7% 44.4% 57.1%
Age 4 4
% Age 33.3% 19.0%
Disability 4 7 11
% Disability 33.3% 77.8% 52.4%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

EEOC

FEPA
(SCHAC)

Total

Edgefield

Total Charges

Race

% Race

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes

% Retaliation - All Statutes

Retaliation - Title VII

% Retaliation - Title VII

Age

% Age

Disability

1

1

% Disability

100.0%

100.0%

Equal Pay

% Equal Pay

GINA

% GINA

Fairfield

Total Charges

10

14

24

Race

11

% Race

30.0%

57.1%

45.8%

Sex

% Sex

40.0%

35.7%

37.5%

National Origin

% National Origin

7.1%

4.2%

Religion

% Religion

7.1%

4.2%

Color

% Color

Retaliation - All Statutes

15

% Retaliation - All Statutes

60.0%

64.3%

62.5%

Retaliation - Title VII

10

% Retaliation - Title VII

50.0%

35.7%

41.7%

Age

% Age

7.1%

4.2%

Disability

% Disability

30.0%

42.9%

37.5%

Equal Pay

% Equal Pay

GINA

% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Florence Total Charges 35 36 71
Race 16 21 37
% Race 45.7% 58.3% 52.1%
Sex 14 16 30
% Sex 40.0% 44.4% 42.3%
National Origin 1 1 2
% National Origin 2.9% 2.8% 2.8%
Religion 2 2
% Religion 5.7% 2.8%
Color 1 1 2
% Color 2.9% 2.8% 2.8%
Retaliation - All Statutes 21 19 40
% Retaliation - All Statutes 60.0% 52.8% 56.3%
Retaliation - Title VII 17 17 34
% Retaliation - Title VII 48.6% 47.2% 47.9%
Age 7 7 14
% Age 20.0% 19.4% 19.7%
Disability 10 12 22
% Disability 28.6% 33.3% 31.0%
Equal Pay
% Equal Pay
GINA 1 1
% GINA 2.9% 1.4%
Georgetown|Total Charges 8 4 12
Race 5 3 8
% Race 62.5% 75.0% 66.7%
Sex 4 4
% Sex 50.0% 33.3%
National Origin
% National Origin
Religion 1 1
% Religion 12.5% 8.3%
Color 1 1
% Color 12.5% 8.3%
Retaliation - All Statutes 5 2 7
% Retaliation - All Statutes 62.5% 50.0% 58.3%
Retaliation - Title VII 5 2 7
% Retaliation - Title VII 62.5% 50.0% 58.3%
Age 1 1
% Age 25.0% 8.3%
Disability 1 1 2
% Disability 12.5% 25.0% 16.7%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Greenville |Total Charges 266 44 310
Race 120 22 142
% Race 45.1% 50.0% 45.8%
Sex 81 19 100
% Sex 30.5% 43.2% 32.3%
National Origin 15 7 22
% National Origin 5.6% 15.9% 7.1%
Religion 11 4 15
% Religion 4.1% 9.1% 4.8%
Color 2 2
% Color 0.8% 0.6%
Retaliation - All Statutes 116 28 144
% Retaliation - All Statutes 43.6% 63.6% 46.5%
Retaliation - Title VII 100 24 124
% Retaliation - Title VII 37.6% 54.5% 40.0%
Age 43 6 49
% Age 16.2% 13.6% 15.8%
Disability 61 11 72
% Disability 22.9% 25.0% 23.2%
Equal Pay 6 2 8
% Equal Pay 2.3% 4.5% 2.6%
GINA
% GINA
Greenwood |Total Charges 10 9 19
Race 2 5 7
% Race 20.0% 55.6% 36.8%
Sex 1 3 4
% Sex 10.0% 33.3% 21.1%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 4 5 9
% Retaliation - All Statutes 40.0% 55.6% 47.4%
Retaliation - Title VII 2 3 5
% Retaliation - Title VII 20.0% 33.3% 26.3%
Age 3 1 4
% Age 30.0% 11.1% 21.1%
Disability 5 3 8
% Disability 50.0% 33.3% 42.1%
Equal Pay 1 1
% Equal Pay 11.1% 5.3%
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Hampton Total Charges 2 2
Race 1 1
% Race 50.0% 50.0%
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age 1 1
% Age 50.0% 50.0%
Disability 1 1
% Disability 50.0% 50.0%
Equal Pay
% Equal Pay
GINA
% GINA
Horry Total Charges 69 30 99
Race 16 15 31
% Race 23.2% 50.0% 31.3%
Sex 26 10 36
% Sex 37.7% 33.3% 36.4%
National Origin 1 2 3
% National Origin 1.4% 6.7% 3.0%
Religion 1 1
% Religion 1.4% 1.0%
Color 3 3
% Color 4.3% 3.0%
Retaliation - All Statutes 28 21 49
% Retaliation - All Statutes 40.6% 70.0% 49.5%
Retaliation - Title VII 21 15 36
% Retaliation - Title VII 30.4% 50.0% 36.4%
Age 15 7 22
% Age 21.7% 23.3% 22.2%
Disability 21 9 30
% Disability 30.4% 30.0% 30.3%
Equal Pay 1 1 2
% Equal Pay 1.4% 3.3% 2.0%
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Jasper Total Charges 4 3 7
Race 3 3 6
% Race 75.0% 100.0% 85.7%
Sex 2 2
% Sex 66.7% 28.6%
National Origin
% National Origin
Religion 1 1
% Religion 25.0% 14.3%
Color 1 1
% Color 25.0% 14.3%
Retaliation - All Statutes 1 3 4
% Retaliation - All Statutes 25.0% 100.0% 57.1%
Retaliation - Title VII 1 3 4
% Retaliation - Title VII 25.0% 100.0% 57.1%
Age 3 1 4
% Age 75.0% 33.3% 57.1%
Disability 1 2 3
% Disability 25.0% 66.7% 42.9%
Equal Pay
% Equal Pay
GINA
% GINA
Kershaw Total Charges 9 10 19
Race 2 6 8
% Race 22.2% 60.0% 42.1%
Sex 1 2 3
% Sex 11.1% 20.0% 15.8%
National Origin 2 2
% National Origin 20.0% 10.5%
Religion
% Religion
Color 1 1
% Color 10.0% 5.3%
Retaliation - All Statutes 5 5 10
% Retaliation - All Statutes 55.6% 50.0% 52.6%
Retaliation - Title VII 2 3 5
% Retaliation - Title VII 22.2% 30.0% 26.3%
Age 1 2 3
% Age 11.1% 20.0% 15.8%
Disability 6 4 10
% Disability 66.7% 40.0% 52.6%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Lancaster |Total Charges 25 9 34
Race 7 7 14
% Race 28.0% 77.8% 41.2%
Sex 6 4 10
% Sex 24.0% 44.4% 29.4%
National Origin 3 3
% National Origin 12.0% 8.8%
Religion
% Religion
Color
% Color
Retaliation - All Statutes 18 7 25
% Retaliation - All Statutes 72.0% 77.8% 73.5%
Retaliation - Title VII 13 6 19
% Retaliation - Title VII 52.0% 66.7% 55.9%
Age 6 2 8
% Age 24.0% 22.2% 23.5%
Disability 4 3 7
% Disability 16.0% 33.3% 20.6%
Equal Pay 1 1
% Equal Pay 4.0% 2.9%
GINA
% GINA
Laurens Total Charges 13 3 16
Race 5 3 8
% Race 38.5% 100.0% 50.0%
Sex 2 2 4
% Sex 15.4% 66.7% 25.0%
National Origin 1 1
% National Origin 33.3% 6.3%
Religion
% Religion
Color 1 1
% Color 7.7% 6.3%
Retaliation - All Statutes 8 3 11
% Retaliation - All Statutes 61.5% 100.0% 68.8%
Retaliation - Title VII 8 3 11
% Retaliation - Title VII 61.5% 100.0% 68.8%
Age 1 1
% Age 7.7% 6.3%
Disability 3 1 4
% Disability 23.1% 33.3% 25.0%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Lee Total Charges 5 3 8
Race 4 2 6
% Race 80.0% 66.7% 75.0%
Sex 4 4
% Sex 80.0% 50.0%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 3 4
% Retaliation - All Statutes 20.0% 100.0% 50.0%
Retaliation - Title VII 1 3 4
% Retaliation - Title VII 20.0% 100.0% 50.0%
Age
% Age
Disability 1 2 3
% Disability 20.0% 66.7% 37.5%
Equal Pay
% Equal Pay
GINA
% GINA
Lexington [Total Charges 45 77 122
Race 20 45 65
% Race 44.4% 58.4% 53.3%
Sex 10 17 27
% Sex 22.2% 22.1% 22.1%
National Origin 5 5
% National Origin 6.5% 4.1%
Religion 2 6 8
% Religion 4.4% 7.8% 6.6%
Color 1 1 2
% Color 2.2% 1.3% 1.6%
Retaliation - All Statutes 23 54 77
% Retaliation - All Statutes 51.1% 70.1% 63.1%
Retaliation - Title VII 17 39 56
% Retaliation - Title VII 37.8% 50.6% 45.9%
Age 8 21 29
% Age 17.8% 27.3% 23.8%
Disability 14 25 39
% Disability 31.1% 32.5% 32.0%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Marion Total Charges 1 2 3
Race
% Race
Sex 1 1 2
% Sex 100.0% 50.0% 66.7%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 2 3
% Retaliation - All Statutes 100.0% 100.0% 100.0%
Retaliation - Title VII 1 1 2
% Retaliation - Title VII 100.0% 50.0% 66.7%
Age
% Age
Disability 1 1
% Disability 50.0% 33.3%
Equal Pay
% Equal Pay
GINA
% GINA
Marlboro Total Charges 11 2 13
Race 5 1 6
% Race 45.5% 50.0% 46.2%
Sex 6 6
% Sex 54.5% 46.2%
National Origin
% National Origin
Religion 1 1
% Religion 9.1% 7.7%
Color
% Color
Retaliation - All Statutes 2 2 4
% Retaliation - All Statutes 18.2% 100.0% 30.8%
Retaliation - Title VII 2 1 3
% Retaliation - Title VII 18.2% 50.0% 23.1%
Age 2 2
% Age 18.2% 15.4%
Disability 1 1 2
% Disability 9.1% 50.0% 15.4%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Mccormick |Total Charges 1 1 2
Race 1 1
% Race 100.0% 50.0%
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 1 2
% Retaliation - All Statutes 100.0% 100.0% 100.0%
Retaliation - Title VII 1 1
% Retaliation - Title VII 100.0% 50.0%
Age 1 1
% Age 100.0% 50.0%
Disability
% Disability
Equal Pay
% Equal Pay
GINA
% GINA
Newberry [Total Charges 2 4 6
Race 1 3 4
% Race 50.0% 75.0% 66.7%
Sex 1 1 2
% Sex 50.0% 25.0% 33.3%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 3 3
% Retaliation - All Statutes 75.0% 50.0%
Retaliation - Title VII 2 2
% Retaliation - Title VII 50.0% 33.3%
Age 1 1
% Age 25.0% 16.7%
Disability 2 2
% Disability 50.0% 33.3%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017
Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Oconee Total Charges 16 1 17
Race 6 1 7
% Race 37.5% 100.0% 41.2%
Sex 5 5
% Sex 31.3% 29.4%
National Origin 1 1
% National Origin 6.3% 5.9%
Religion
% Religion
Color
% Color
Retaliation - All Statutes 11 11
% Retaliation - All Statutes 68.8% 64.7%
Retaliation - Title VII 11 11
% Retaliation - Title VII 68.8% 64.7%
Age 2 2
% Age 12.5% 11.8%
Disability 4 4
% Disability 25.0% 23.5%
Equal Pay
% Equal Pay
GINA
% GINA
Orangeburg |Total Charges 12 17 29
Race 4 6 10
% Race 33.3% 35.3% 34.5%
Sex 4 8 12
% Sex 33.3% 47.1% 41.4%
National Origin 1 1
% National Origin 5.9% 3.4%
Religion
% Religion
Color 1 1
% Color 8.3% 3.4%
Retaliation - All Statutes 6 12 18
% Retaliation - All Statutes 50.0% 70.6% 62.1%
Retaliation - Title VII 6 9 15
% Retaliation - Title VII 50.0% 52.9% 51.7%
Age 3 2 5
% Age 25.0% 11.8% 17.2%
Disability 5 4 9
% Disability 41.7% 23.5% 31.0%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total

Pickens Total Charges 17 4 21
Race 2 1 3
% Race 11.8% 25.0% 14.3%
Sex 5 1 6
% Sex 29.4% 25.0% 28.6%
National Origin 2 2
% National Origin 11.8% 9.5%
Religion
% Religion
Color 1 1
% Color 5.9% 4.8%
Retaliation - All Statutes 8 3 11
% Retaliation - All Statutes 47.1% 75.0% 52.4%
Retaliation - Title VII 6 1 7
% Retaliation - Title VII 35.3% 25.0% 33.3%
Age 4 1 5
% Age 23.5% 25.0% 23.8%
Disability 4 3 7
% Disability 23.5% 75.0% 33.3%
Equal Pay 1 1
% Equal Pay 5.9% 4.8%
GINA
% GINA

Richland Total Charges 112 207 319
Race 50 100 150
% Race 44.6% 48.3% 47.0%
Sex 36 72 108
% Sex 32.1% 34.8% 33.9%
National Origin 6 12 18
% National Origin 5.4% 5.8% 5.6%
Religion 4 9 13
% Religion 3.6% 4.3% 4.1%
Color 8 2 10
% Color 7.1% 1.0% 3.1%
Retaliation - All Statutes 57 118 175
% Retaliation - All Statutes 50.9% 57.0% 54.9%
Retaliation - Title VII 45 88 133
% Retaliation - Title VII 40.2% 42.5% 41.7%
Age 24 52 76
% Age 21.4% 25.1% 23.8%
Disability 33 71 104
% Disability 29.5% 34.3% 32.6%
Equal Pay 6 6 12
% Equal Pay 5.4% 2.9% 3.8%
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Saluda Total Charges 1 1
Race
% Race
Sex
% Sex
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes
% Retaliation - All Statutes
Retaliation - Title VII
% Retaliation - Title VII
Age
% Age
Disability 1 1
% Disability 100.0% 100.0%
Equal Pay
% Equal Pay
GINA
% GINA
Spartanburg|Total Charges 108 23 131
Race 44 15 59
% Race 40.7% 65.2% 45.0%
Sex 32 4 36
% Sex 29.6% 17.4% 27.5%
National Origin 6 5 11
% National Origin 5.6% 21.7% 8.4%
Religion 3 3
% Religion 2.8% 2.3%
Color 1 1
% Color 0.9% 0.8%
Retaliation - All Statutes 47 18 65
% Retaliation - All Statutes 43.5% 78.3% 49.6%
Retaliation - Title VII 40 13 53
% Retaliation - Title VII 37.0% 56.5% 40.5%
Age 11 7 18
% Age 10.2% 30.4% 13.7%
Disability 28 6 34
% Disability 25.9% 26.1% 26.0%
Equal Pay 4 4
% Equal Pay 3.7% 3.1%
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
Sumter Total Charges 16 14 30
Race 7 11 18
% Race 43.8% 78.6% 60.0%
Sex 9 1 10
% Sex 56.3% 7.1% 33.3%
National Origin 2 2
% National Origin 12.5% 6.7%
Religion
% Religion
Color
% Color
Retaliation - All Statutes 13 11 24
% Retaliation - All Statutes 81.3% 78.6% 80.0%
Retaliation - Title VII 11 8 19
% Retaliation - Title VII 68.8% 57.1% 63.3%
Age 1 1
% Age 7.1% 3.3%
Disability 5 3 8
% Disability 31.3% 21.4% 26.7%
Equal Pay
% Equal Pay
GINA
% GINA
Union Total Charges 7 1 8
Race 3 1 4
% Race 42.9% 100.0% 50.0%
Sex 3 1 4
% Sex 42.9% 100.0% 50.0%
National Origin
% National Origin
Religion 1 1
% Religion 100.0% 12.5%
Color
% Color
Retaliation - All Statutes 4 1 5
% Retaliation - All Statutes 57.1% 100.0% 62.5%
Retaliation - Title VII 3 1 4
% Retaliation - Title VII 42.9% 100.0% 50.0%
Age 1 1
% Age 100.0% 12.5%
Disability 3 3
% Disability 42.9% 37.5%
Equal Pay
% Equal Pay
GINA
% GINA
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Equal Employment Opportunity Commission
EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina
Breakdown by County

FEPA
EEOC (SCHAC) Total
WilliamsburgTotal Charges 5 2 7
Race 2 2
% Race 40.0% 28.6%
Sex 3 3
% Sex 60.0% 42.9%
National Origin
% National Origin
Religion
% Religion
Color
% Color
Retaliation - All Statutes 1 1
% Retaliation - All Statutes 50.0% 14.3%
Retaliation - Title VII
% Retaliation - Title VII
Age 1 1
% Age 20.0% 14.3%
Disability 2 2 4
% Disability 40.0% 100.0% 57.1%
Equal Pay
% Equal Pay
GINA
% GINA
York Total Charges 80 50 130
Race 38 22 60
% Race 47.5% 44.0% 46.2%
Sex 20 19 39
% Sex 25.0% 38.0% 30.0%
National Origin 7 2 9
% National Origin 8.8% 4.0% 6.9%
Religion 2 2
% Religion 2.5% 1.5%
Color 2 3 5
% Color 2.5% 6.0% 3.8%
Retaliation - All Statutes 49 30 79
% Retaliation - All Statutes 61.3% 60.0% 60.8%
Retaliation - Title VII 38 25 63
% Retaliation - Title VII 47.5% 50.0% 48.5%
Age 17 9 26
% Age 21.3% 18.0% 20.0%
Disability 25 19 44
% Disability 31.3% 38.0% 33.8%
Equal Pay 1 1
% Equal Pay 1.3% 0.8%
GINA
% GINA
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Law Recommendation # 23

Law: Regulation 65-3 (B)(10)

Summary of current statutory requirement: The Commission is prohibited from allowing
public access to information contained in employment investigation files. However, the
parties to the file have certain restricted access to the file contents, primarily for
processing purposes. The limitation currently prevents the charging party from gaining
access to the respondent’s written “position statement” which contains its defenses.
Recommendation and Rationale for Recommendation: The Respondent’s “position
statement’ should be made available to the charging party so that the charging party can
rebut the Respondent’s defenses. Certain confidential information, if properly limited and
designated as by the Respondent as confidential, may be precluded from disclosure to the
charging party. The Agency’s federal counterpart, the Equal Employment Opportunity
Commission, made this practiced uniform nationwide in 2016.

Law Wording 65-3. Investigation and Production of Evidence.

B. Production of Evidence.

(10) Confidentiality.

(@) Public Access to Commission Files or Information Gathered During an Investigation.
As provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered
during an investigation conducted under Section 1-13-90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is
offered or received into evidence at a Commission hearing or court proceeding brought in
accordance with the Act. In view of the prohibitions against making information public
contained in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered
by the Commission during investigations and internal memoranda assessing evidence,
discussing complaints or recommending action on complaints shall not be deemed
“public records” within the meaning of the Code of Laws of South Carolina Section 30-4-
20 . The provisions of this Subsection apply whether the Commission’s investigative file
is open for an ongoing investigation or closed after a matter is completely concluded.

(b) Public Access to Final Opinions and Orders and Determinations. The public shall
have access to the Commission’s final opinion and order concerning a complaint under
Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act.

(c) Commission Requests for Information from Investigators. If the Commission requires
reports on investigations or on the progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with
member of the public excluded.

(d) Access to Information by Complainant and Respondent.

(i) Information Provided by the Parties Themselves. The complainant may at all times
have access to any information which the complainant has furnished the Commission.
The respondent may at all times have access to any information which the respondent has
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furnished the Commission. During the investigation of the charge of discrimination, both
parties may have access to the charge filed by the complainant, and the Respondent’s
initial response to the charge, or position statement, and non-confidential attachments.
Confidential attachment should be labeled by the Respondent prior to being sent to the
Commission. Hewever—nNeither the complainant nor the respondent shall have other
information furnished by the other party, except that this Subsection does not apply to
disclosure to the parties or their attorneys where the disclosure is limited to matters
necessary for determining appropriate relief and/or negotiating settlements or making
conciliation offers and except that this Subsection does not apply to the complainant’s or
respondent’s access to Commission files after a complaint against the respondent has
been served as provided in subitem (ii), following.

(i1) Information Available to the Parties in a Proceeding. If an action is brought against a
respondent in accordance with the Act, either before the Commission pursuant to Section
1-13-90(c) of the Act or in a court of competent jurisdiction pursuant to Sections 1-13-
90(c) and (d) of the Act, the complainant and respondent shall from the time the
complaint is served be granted access to the investigative file of the Commission which
shall include access to statements, affidavits or depositions of the complainant and
witnesses, whether or not the complainant and the witnesses are employees of the
respondent at the time the request for access is made. The complainant and respondent
shall also have access to all other facts and data gathered by the Commission during its
investigation, provided however that neither shall have access to deliberative memoranda,
working papers, drafts and other work products of the Commission relating to a
complaint and further provided that deletions may be made where necessary to protect
the personal privacy of an affiant or an individual named in a document to insure the
anonymity of confidential sources or information, and to protect the confidentiality of
trade secrets, confidential financial information and the like.

(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the
respondent unless a complaint received pursuant to a federal contract expressly requires
that the original complaint not be served. In the event that a copy of the complaint is not
provided, the respondent shall be served with a notice of the complaint within ten (10)
days of receipt. The notice of complaint shall include the place, circumstances and
identity of the person filing the complaint, a description of the violations of the Act
alleged to have been committed by the respondent and the date of the alleged violation.
(e) Reports and Compilations. The Commission may publish abstracts of data derived
from its closed investigative files in a form which does not reveal the identity of the
parties, trade secrets, financial information or competitive commercial information or
processes.

(f) Sharing Information Between Agencies. The Commission shall not provide
information to any state or federal agency which does not have written regulations
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providing essentially the same protection against unauthorized disclosure as provided in
these regulations.
Other Agencies Impacted: None.

Law Recommendation # 24

Law: Regulation 65-223

Summary of current statutory requirement: The Regulation explains the procedures for
investigating a charge filed under the Fair Housing Law.

Recommendation and Rationale for Recommendation: The regulation should include
provisions that allow for closure of an investigation when a complainant wants to
withdraw the matter, or when complainant is offered full relief under the law and fails to
accept it.

Law Wording: 65-223 Investigation Procedures.

D. Completion of investigation.

(1) At any time, the aggrieved person may seek to withdraw the complaint from the
agency. The request must be in writing from the aggrieved party, or aggrieved party’s
representative, stating the reasons withdrawal. The request is subject to approval by the
Commission. Such withdrawal shall be without prejudice to the rights of the aggrieved
party. A withdrawn complaint may be re-filed, provided such filing occurs within one
hundred eighty (180) days of the discriminatory act originally alleged.

(2) If the respondent offers full relief to the aggrieved party, and the relief is rejected, the
Commission may dismiss the matter.

(3) If the aggrieved party fails to provide information necessary for the proper filing or
processing of a complaint, fails or refuses to appear or to be available for scheduled
interviews or conferences with Commission investigators, or otherwise refuses to
cooperate with the Commission to the extent that the Commission is unable to resolve the
complaint, then the Commission, after due written notice to the aggrieved party and
fifteen (15) days in which to respond, may dismiss the complaint.

(4) All other Fhe investigations will remain open until the reasonable cause determination
is made or a conciliation agreement is executed and approved. Unless it is impracticable
to do so, the Commission will complete the investigation of the alleged discriminatory
housing practice within 100 days of the filing of the complaint (or where the Commission
reactivates the complaint, within 100 days after service of the notice of reactivation). If
the Commission is unable to complete the investigation within the 100 day period, the
Commission will notify the aggrieved person and the respondent, by certified mail or
personal service, of the reasons for the delay.

Other Agencies Impacted: None.
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South Carolina
PHouse of Representatives

Pegislative Oversight Committee
ECONOMIC DEVELOPMENT, TRANSPORTATION,
AND NATURAL RESOURCES SUBCOMMITTEE
The Honorable Neal A. Collins

The Honorable Mandy Powers Norrell
The Honorable Robert L. Ridgeway 111

Monday, September 18, 2017
10:00 a.m.
108-Blatt Building

Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming
whenever technologically feasible.

AGENDA

. Approval of Minutes
1. Discussion of the study of the Human Affairs Commission

I11.  Adjournment
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Economic Development, Transportation and Natural Resources Subcommittee
Monday, July 10, 2017 at 02:00 pm in Room 110

Archived Video Available

Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was
allowed access for streaming the meeting. You may access archived video of this
meeting by visiting the South Carolina General Assembly’s website
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then
under House Standing Committees click on Legislative Oversight. Then, click on Video
Archives for a listing of archived videos for the Committee.

Attendance

The Economic Development, Transportation, and Natural Resources Subcommittee
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Monday, July 10,
2017, in Room 110 of the Blatt Building. The following members of the Subcommittee
were present for all or a portion of the meeting: Representative Mandy Powers Norrell,
and Representative Robert L Ridgeway.

Minutes

House Rule 4.5 requires standing committees to prepare and make available to the public
the minutes of committee meetings; the minutes do not have to be verbatim accounts of
meetings. It is the practice of the Legislative Oversight Committee to provide minutes
for its subcommittee meetings.
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Representative Ridgeway moved to approve the minutes from the Subcommittee’s
meeting on June 22, 2017. A roll call vote was held, and the motion passed.

R(_ep. Ridgeway motions to approve the Yea | Nay Not Voting Not Voting
minutes from the June 22, 2017 meeting: (Absent) (Present)
Rep. Collins v

Rep. Norrell v

Rep. Ridgeway v

Rep. Funderburk v

Discussion of the Human Affairs Commission

VI.

VII.

Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the
Human Affairs Commission. She stated the purpose of this meeting is to move into the
discussion of the agency’s strategic plan, in particular its goals and how they align with
daily operations; resources available (employees and funds) to achieve the strategic
plan; the methodology utilized to allocate these resources to its objectives; relationships
with other entities; and how complainants can get any questions and concerns about the
investigation of their case addressed.

Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.

Commissioner Raymond Buxton Il provides answers to additional questions that the
Subcommittee had for the agency at the conclusion of the last meeting regarding a
statistical breakdown of each month statewide and by county of the complaints the
Agency revives through its intake division.

Commissioner Raymond Buxton II then presents information on the agency’s goal one—
prevent and eliminate employment discrimination.

Subcommittee members ask questions, which different agency representatives answer.

Marvin Caldwell, Director of Fair Housing, presents information on goal two—prevent
and eliminate housing discrimination.

Lee Ann Rice, Staff Counsel, presents information on goal three—education citizens
about the use of legal remedies to achieve justice and fairness.

Subcommittee members ask questions about mediation, which different agency
representatives answer.

Dan Koon, Deputy Commissioner, presents information on goal four—foster culturally
sensitive and social inclusive communities statewide.
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VIII.

XI.

Subcommittee members ask questions about Community Relations Councils, which
different agency representatives answer.

Stephanie Price, EEO Consultant, presents information on goal five—advocate the
compliance of Agency Affirmative Action Policies within all State Agencies.

Subcommittee members asked various questions regarding investigations, which
different agency representatives answered.

Commissioner Buxton then made closing remarks.
There being no further business, the meeting with the Human Affairs Commission is

adjourned, and the Subcommittee turns its attention to the study of the Department of
Agriculture.

Discussion of the Department of Agriculture

XII.

XII1.

XIV.

XV.

Vice-Chair Funderburk explains that this meeting will again be a work session to further
identify questions members may have for the agency and to discuss the agency’s
recommendations to the Subcommittee.

Vice-Chair Funderburk reminds everyone that has previously been sworn in that they
remain under oath for any testimony before this Subcommittee or the full Committee.

Assistant Commissioner Aaron Wood and Assistant Commissioner Derek Underwood
are present to answer any questions that Subcommittee members may have.

Vice-Chair Funderburk explains that each recommendation will be discussed
individually.

Subcommittee members ask questions about the following recommendations, which
different agency representatives answer:

a. Recommendation #4: Adopt the model feed law proposed by the American
Association of Feed Control Officials

b. Recommendation #5: Authorize agency to fine businesses that habitually and
willfully violate existing consumer protection labeling/quality laws

c. Recommendation #6: Require businesses that dispense petroleum products to
notify the agency within 30 days of operating dispensers

d. Recommendation #7: Authorize a $5 per dispenser registration fee for
businesses that dispense petroleum products

e. Recommendation #8: Enforce a scalable monetary penalty for habitual and
willful offenders of petroleum law, when taking advantage of consumer
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Recommendation #10: Authorize a $25 fee for registration verification
certificate

Recommendation #11: Authorize registration verification certificate annual
renewal

Various motions are made by Subcommittee members to approve agency
recommendations:

a. Representative Ridgeway moved to approve the agency’s recommendation,

based on the draft language, to adopt the model feed law proposed by the
American Association of Feed Control Officials (Recommendation #4). A roll
call vote was held, and the motion passed.

Representative Ridgeway
motions to approve the agency’s

recommendation, based on the
draft language, to adopt the
model feed law proposed by the

Yea

Nay

Not
\oting
(Absent)

Not
\oting
(Present)

American Association of Feed
Control Officials:

Rep. Collins v
Rep. Norrell 4
Rep. Ridgeway 4
Rep. Funderburk v

b. Representative Norrell moved to approve the agency’s recommendations,

based on the draft language, to require businesses that dispense petroleum
products to notify the agency within 30 days of operating dispensers
(Recommendation #6); authorize a $5 per dispenser registration fee for
businesses that dispense petroleum products (Recommendation #7); and
enforce a scalable monetary penalty for habitual and willful offenders of
petroleum law, when taking advantage of consumer (Recommendation #8). A
roll call vote was held, and the motion passed.

Rep. Norrell motions to approve
the agency’s recommendation,
based on the draft language, to
require businesses that dispense

petroleum products to notify the Not Not
agency within 30 days of Yea | Nay | \oting \oting
operating dispensers; authorize (Absent) | (Present)

a $5 per dispenser registration
fee for businesses that dispense
petroleum products; and enforce
a scalable monetary penalty for
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XVII.

habitual and willful offenders of
petroleum law, when taking
advantage of consumer:

Rep. Collins v
Rep. Norrell v
Rep. Ridgeway v
Rep. Funderburk v

c. Representative Norrell moved to approve the agency’s recommendations,

based on the draft language, approve the agency’s recommendation, based on the
draft language, to authorize a $25 fee for registration verification certificate
(Recommendation #10); to authorize registration verification certificate annual
renewal (Recommendation #11). A roll call vote was held, and the motion

passed.

Rep. Norrell motions to approve
the agency’s recommendation,
based on the draft language, to
authorize a $25 fee for
registration verification
certificate; to authorize
registration verification
certificate annual renewal:

Yea

Nay

Not Not
\oting \oting
(Absent) | (Present)

Rep. Collins

Rep. Norrell

Rep. Ridgeway

Rep. Funderburk

There being no further business, the meeting was adjourned.
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Performance Measures

(Study Step 2: Performance)

Agency Responding

Human Affairs Commission

Date of Submission

4/17/2017

Types of Performance Measures:

Outcome Measure - A quantifiable indicator of the public and customer benefits from an agency's actions. Outcome measures are used to assess an agency's effectiveness in serving its key customers and in achieving its mission, goals and objectives. They are also
used to direct resources to strategies with the greatest effect on the most valued outcomes. Outcome measures should be the first priority. Example - % of licensees with no violations.
Efficiency Measure - A quantifiable indicator of productivity expressed in unit costs, units of time, or other ratio-based units. Efficiency measures are used to assess the cost-efficiency, productivity, and timeliness of agency operations. Efficiency measures measure
the efficient use of available resources and should be the second priority. Example - cost per inspection
Output Measure - A quantifiable indicator of the number of goods or services an agency produces. Output measures are used to assess workload and the agency's efforts to address demands. Output measures measure workload and efforts and should be the third
priority. Example - # of business license applications processed.

Input/Activity Measure - Resources that contribute to the production and delivery of a service. Inputs are "what we use to do the work." They measure the factors or requests received that explain performance (i.e. explanatory). These measures should be the last
priority. Example - # of license applications received

Performance Measure Type of Measure: Agency selected; |Who performs the |Time Applicable Actual Results (& Actual Results (&  [Actual Results (& Actual Results (& Actual Results (& Target |Target Results
Required by State; or [best in the country Target Results) Target Results) Target Results) Target Results) Results) Time Period #6
Required by Federal: |on this measure? Time Period #1 FY Time Period #2FY  |Time Period #3 FY Time Period #4 FY  |Time Period #5 (most  [(current time
(could be gov't, 2011-2012 2012-2013 2013-2014 2014-2015 recent completed time |period)July 2016-
private, etc.) period)FY 2015-2016 February, 2017
Intake Calls/ Initial Inquiries Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 2,000 Target|Actual - 1,215 Actual - 1,382  Target|Actual - 1,126 Target {Actual - 1,119 Target|Actual - 732 Target
19,000 Target - 15,000 - 6,290 6,445 -6,117 -4,215
Intake Calls Formalized into charges Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 614 Target|Actual - 909 Actual - 741 Target {Actual - 715  Target |Actual - 674 Target |Actual - 454  Target
- DNE Target - DNE DNE DNE DNE DNE
Employment Cases Received Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 1028  Target |Actual - 1078 Target|Actual - 1026  Target {Actual - 977 Target |Actual - 938 Target |Actual - 856 Target
DNE - DNE DNE DNE DNE DNE
Employment Cases Closed Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 765 Actual - 796 Actual - 914 Actual - 938 Actual - 1003 Actual - 703
Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE
Employment Cases Successfully Mediated Output Agency selected Not Known July 1, 2015 - June 30, 2016 Actual - 58 Target|Actual - 57 Actual - 101 Target|Actual - 77 Actual - 63 Target {Actual - 59 Target
- DNE Target - DNE - DNE Target - DNE DNE - DNE
Funds Collected at Mediation Output Agency selected Not Known July 1, 2015 - June 30, 2016 Actual - $585,583 Actual - $342,475  |Actual - $720,046 Actual - $828,319 Actual - $618,841 Target |Actual - $430,907
Target - DNE Target - DNE Target - DNE Target - DNE - DNE Target - DNE
Employment: Monetary Value of Settlements  |Output Agency selected Not Known July 1, 2015 - June 30, 2016 Actual - $831,441 Actual - $690,866  |Actual - $1,333,148 Actual - $1,304,428 |Actual - $1,383,461 Actual - $937,557
Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE
Housing Cases Received Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 67 Actual - 58 Actual - 74 Actual - 55 Actual - 75 Actual - 49
Target - DNE Target - DNE Target DNE Target - DNE Target - DNE Target - DNE
Housing Cases Closed Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 64 Actual - 46 Actual - 46 Actual - 78 Actual - 76 Target |Actual - 39
Target - DNE Target - DNE Target -DNE Target - DNE -DNE Target - DNE
Housing Cases Conciliated Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 16 Actual - 17 Actual - 21 Target |Actual - 15 Target|Actual - 26 Target {Actual - 22 Target
Target - DNE Target - DNE - DNE - DNE DNE - DNE
Public Accommodation / 90 e Cases Investigated|Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 0 Actual - 35 Actual - 46 Actual - 16 Actual - 15 Actual - 5
Target - DNE Target -DNE Target -DNE Target - DNE Target -DNE Target - DNE
Community Relations Councils / Sustained & Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 23 Actual - 23 Actual - 10 Actual - 17 Actual - 17 Actual - 19
Created (Total number of Councils for the fiscal Target - DNE Target - DNE Target -DNE Target - DNE Target -DNE Target - DNE
vear in question)
State Agency Affirmative Action Plans Output Required by State Not Known July 1, 2015 - June 30, 2016 Actual - 86 Actual - 85 Actual - 85 Actual - 85 Actual - 90 Actual - 90
Monitored (Affirmative Action Plans received Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE Target - DNE
State Agencies Attaining 70% of Their AA Goals |Output Agency selected Not Known July 1, 2015 - June 30, 2016 Actual - 78 Actual - 77 Actual - 76 Actual - 83 Actual - 87 DNE
Target - DNE Target - DNE Target - DNE Target - DNE Target -DNE
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Performance Measures

(Study Step 2: Performance)

Performance Measure

Type of Measure:

Agency selected;
Required by State; or
Required by Federal:

Who performs the
best in the country
on this measure?

Time Applicable

Actual Results (&
Target Results)
Time Period #1 FY

Actual Results (&
Target Results)
Time Period #2FY

Actual Results (&
Target Results)
Time Period #3 FY

Actual Results (&
Target Results)
Time Period #4 FY

Actual Results (& Target
Results)
Time Period #5 (most

Target Results
Time Period #6
(current time

(could be gov't, 2011-2012 2012-2013 2013-2014 2014-2015 recent completed time |period)July 2016-
private, etc.) period)FY 2015-2016 February, 2017
Training - External- # of Employment Training  |Output Agency selected Not Known July 1, 2015 - June 30, 2016 Actual - 23 Actual - 13 Actual - 21 Actual - 24 Actual - 31 Target {Actual - 15
Sessions Target - DNE Target - DNE Target - DNE Target - DNE DNE Target - DNE
Training - Internal # of Training Sessions Output Agency selected Not Known July 1, 2015 - June 30, 2016 DNE DNE Actual - 8 Actual - 22 Actual - 18 Actual - 12
Target - DNE Target - DNE Target - DNE Target - DNE
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Community Relations Councils/
Sustained and Created

M Number of CRC's

FY2011- FY2012- FY2013- FY2014- FY2015-
2012 2013 2014 2015 2016

Community Relations Councils/ Sustained & Created

Fiscal Year Number of CRC's
FY 2011-2012 23*
FY 2012-2013 23*
FY 2013-2014 10
FY 2014-2015 17
FY 2015-2016 17

* CRC's created prior to 2010 Reduction in Force took
place. Thus no staff to maintain.

Employment: Monetary Value of

Employment: Monetary Value of Settlements

Settlements Fiscal Year Value of Settlements
1,600,000
1,400,000 FY 2011-2012 831,441
1,200,000
b0000 | FY 2012-2013 690,866
iggggg i Value of Settlements FY 2013_ 2014 1’ 333, 148
00 ] FY 2014-2015 1,304,428
o2 ot ot oots  s0is FY 2015-2016 1,383,461
Total Number of SCHAC Receipts vs. Total Number of .
SCHAC Final Actions State of SC Fiscal Year RSeCc:ISt(s: Scx/é\t%rinal
. EZZ 2010-2011 672 709
. 2011-2012 1028 765
Lg 600 I 2012-2013 1078 796
2 a0 W SCHAC Final ;ct'\ons 2013-2014 1206 94
zoz 2014-2015 gn 938
2015-2016 938 1003
P Average 983 854
Stete of SC Fical vear ¢ Averages are rounded to the nearest whole number***
Total Cases Received vs. SCHAC Final Actions Fiscal Year , SCHAC Final Actions
Number of Cases Received
90
w 000-01 " )
0 00012 o7 (!
60 Number of
o e Ik ) I
42 BSCEAC i 20032014 I 4
o Actns HI05 % 1
12 : 205216 I8 T
000-010 2011202 2012203 201:2014 2014205 2015-2016 Average & 5
Fiscal Year
***Averages aft m@q?mmpwg M]pllmwpeﬁgmre Commiskion
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91
90
89
88
87
86

85
84 4
83
82

State Agency AA Plans Monitored

i Number of AAPs

FY2011- FY2012- FY2013- FY2014- FY2015-
2012 2013 2014 2015 2016

State Agency AA Plans Monitored
Fiscal Year | Number of AAPs

FY 2011-2012 86

FY 2012-2013 85

FY 2013-2014 85

FY 2014-2015 85

FY 2015-2016 90

88
86
84
82
80
78
76
74
72
70

State Agencies Attaining 70% of Their
Affirmative Action Goals

H Number of
I I I Agencies
¥ S 5 50

State Agencies Attaining 70% of Their

Affirmative Action Goals

Fiscal Year Number of Agencies

2011-2012 78

2012-2013 77

2013-2014 76

2014-2015 83

2015-2016 87

Study of the Human Affairs Commission
Page 365 of 1255



HUGH K. LEATHERMAN, SR.

NIKKI R TALEY, CHAIL
GOVERNOR CHAIRMAN, SENATE FINANCE
COMAMITTEE
CURTIS M, LOFTIS, JR.
STATE TREASURER : : W. BRIAN WHITE
CHAIRMAN, HOUSE WAYS AND MEANS
RICHARD ECKSTROM, CPA $C BUDGET AND CONTROL BOARD COMMITTEE,
LLER GENERAL
MARCIA 5. ADAMS
Human Resources Division EXECUTIVE DIRECTOR
Saeaned 1. Wilkin
DIRECTOR
303-896-5300
FAX B0)-B9%-5050
December 15, 2014
Ms. Lori Dean
Human Resources Director
" SC Human Affairs Commission

1026 Sumter Street
Columbia, SC 25201
Dear Ms. Dean:

The results of the audit of your delegated transactions from July 1, 2012 to June 30, 2014 are attached.
Thank you for your assistance during the audit.

Should you have any questions regarding your agency’s audit results, please feel free to contact me at
803-896-5056. It was a pleasure to meet you. '

Sincerely,
Cheryl Hinson
Human Resources Division

Enclosure

¢: Mr. Raymond Buxton, Jr.

8301 PARKLANE ROAD, SUITE A220 ¢+ COLUMBIA, SOUTH CAROLINA 29223 « WWW.OHR.SC.GOV
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CLASSIFICATION DELEGATION AUTHORITY
Human Affairs Commission
December 15, 2014

Audit Period: July 1, 2012 thru June 30, 2014

Auditor: Cheryl Hinson

Delegated Reclassification Actions: Printouts on file with OHR

F/1/12 - 6/30/14
Total Number of Reclassifications: 8
Total Number of Actions Audited: 8

Sampling Size: 100%
Purpose of Audit:

1. To determine if internal procedures are established for the review and
processing of delegated classification actions.

2. To determine if the agency maintains an approved copy of the classification
delegation agreement and all other correspondence related to its classification

delegation program.

3. To determine whether delegated position descriptions are filed for ease of
retricval and review.

4., To determine whether the job duties on the position description are
appropriate to the classification of the position.

5. To determine whether the position descriptions include: internal titles (if
used), essential and marginal functions, percentages of time spent on each job
duty, and appropriate coding and signatures.

6. To determine whether the class code and position number is correct on each
position description,

7. To determine if authorized or effective dates on position descriptions fall on
or afier the approval date.

TFindings:

1. The agency was able to produce a copy of the classification delegation
agreement. :
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. Two position descriptions for vacant positions were not present (position

number 60027452 and 60027568). The current Human Resources Director
started at the Human Affairs Commission in January, 2013. Position
descriptions were not up to date at that time. The HR Director has updated all
position descrlptlons for filled positions, Therefore, the findings below are
based on a sample size of six positions, with the exception of Finding 6.

. 100% or 6 out of the 6 actions that were reviewed were appropriately

classified.

. Out of the six position descriptions audited the following was noted:

» Appropriate coding and signatures
o 0% or 0 out of the 6 had the appropriate coding and signatures.

* Appropriate class code and position number
o 83.33% or 5 out of the 6 had the class code and position
number.
e FLSA designation
» 100% or 6 out of the 6 actions audited had the FLSA
designation
» State minimum training and experitnce _
» 100% or 6 out of the 6 actions audited had minimum training L
and experience that at least met the State minimum
classification specification
o Esgential and marginal functions
» 100% or 6 out of the 6 actions audited had essential and
marginal functions designated.
¢ Percentages of time spent on each job duty
» 100% or 6 out of the 6 actions audited had percentages of time
that equaled 100%.

. Because the approval dates and effective dates were not indicated on the

position descriptions it was not possible to determine whether the actions were
approved before or on the effective date.

. 25% or 2 out of the 8 classification actions audited were missing position

descriptions.

Recommendation(s):
e PD/Clasgs Specification Comparison

* No recommendations.

¢ Minimum Training and Experience

* No recommendations.

e Essential & Marginal Functions
» No recommendations.

e Job Functions
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* No recommendations.
Coding & Signatures
o Ensure that position descriptions contain the appropriate coding and
signatures. Ensure that the following fields are completed on each
position description: the Office of Human Resources box, the Source
of Funding, and the Required Action Information on page one of the
position description.
* FLSA
» No recommendations,
o Clasgs Code & Position #

» Ensure that the class code and position number are present cn each
position descripton and that they match the position number in SCEIS
for a given class code and slot.

o Approval Dates & Effective Dates _

* Ensute that there are not retroactive actions by approving
reclassifications prior to their effective dates.

* Missing Delegated Position Descriptions :

*  Maintain and present position descriptions on all delegated

classification actions. Ensure that a current and accurate position
description exists for each position within the agency.

o Apency Maintain Copy of Classification Delepation Agreement

s No Recommendations.

VIII. Summary:

Implementation of the recommendations made in this report will ensure that
the agency remains in compliance with the classification delegation
agreement. : :
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HIRE ABOVE MINIMUM DELEGATION AUTHORITY
Human Affairs Commission
December 15, 2014

Audit Period Covered: July 1, 2012 — June 30, 2014
Auditor: Cheryl Hinson
Delegated Hire Above Minimum Actions: Printouts on file with OHR

7/1/12 - /14
Number Hired Above Minimum; 13
Number of Actions Audited: 13

Sampling Size: 100 %
Purpose of Audit:

1. To determine if internal procedures are established for the review and
documentation of delegated hire above minimum actions.

2. To determine if the agency maintains an approved copy of the hire above
minimum delegation agreement and all other correspondence related to its hire
above minimum delegation program.

3. To determine whether hire above minimum documentation is filed for ease of
retrieval and review.

4, To determine whether proper documentation exists for each hire above
minimum action, to include: :

e A completed employment application with salary history and dates of
employment

Position title, class code and slot to include internal title, if used

Pay band and salary range

Proposed salary above minimum

Agency average salary, internal title average salary

Statewide average salary, if applicable

Justification statement to include not only that the applicant exceeds the
minimum requirements, but also a description of why the salary is needed
to hire the individual (e.g., market, recruiting/retention difficulties, most
qualified and little time needed for training, etc.)

¢ Hire date

» Authorized signature and date of approval
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5. To determine whether actions are approved prior to the hire date of the
applicant.

6. To determine whether actions are true new hires, or whether another action
code, such as promotion, demotion, or transfer is appropriate.

7. To determine whether recommendations from previous audits have ‘been
implemented. -

Findings:

1. The agency was able to produce its copy of the hire above minimum
delegation agreement.

2. This section summarizes the documentation for each hire above minimum
action. There were a total of 13 hire above minimum actions audited.

e Completed Application Including Employment Dates —1 00% or 13
out of the 13 actions audited had a completed application including

cmployment dates. :

« Title/Class (including internal title) — 100% or 13 out of the 13
actions audited had the title/class. The agency did not have a salary
justification form with this information. However, the information
was found on the application for each position.

o Pay Band/Salary Range -77% or 10 out of the 13 actions audited had
the pay band and salary range. Again, while the agency did not use a
salary justification form, this information was present for ten of the
thirteen actions because the job posting was included in the
documentation.

o Proposed Salary Above Minimum - 0% or 0 out of the 13 actions
audited had the proposed salary and percentage above minimurm.

e Averape Salary Data - 0% or 0 out of the 13 actions audited had
average salary data.

o Justification Statement of HAM - 0% or 0 out of the 13 actions
audited had an adequate justification statement,

e Approval Date on or Prior to Hire Date - 100% or 13 out of the 13
actions audited had the approval date on or prior to the hire date. It
was apparent that the actions were approved prior to the effective date
based on the date on the job offer letters which were included in the
documentation.

o Authorized Signature & Approval Date - 100% or 13 out of the 13
actions audited had an authorized signature and/or approval date. The
signature and date on the job offer letters indicated that the actions
were approved prior to the effective date.

e Ncw hires coded appropriately - 100% or 13 out of the 13 actions
audited were coded correctly as a new hires.
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Recommendations:

A

B -

-No
Recommendations.

Title/Class (including internal title) - No Recommendations.

Pay Band/Salary Range -Ensure the correct pay band/salary range for the
position is recorded on your internal approval form. A sample salary
justification form was provided to the Human Resources Director for
future use.

Proposcd Salary Above Minimum - Ensure the proposed salary above
minimum is recorded on your internal approval form.

Average Salary Data Ensure the state average salary is recorded on your
internal approval form. This will assist the agency in making equitable pay
decisions on a statewide basis. Also include the agancy average salary
data if the agency has other individuals in the State classification.
Justification Statement of HAM - Ensure that a justification slatement is
present for each hire above minimum action. The justification statement
should include reasons above and beyond the fact that the applicant has
training and experience which exceeds the minimum requirements.
Justification statements need to be job related, factual, and non-
discriminatory.

Approval Date on or prior to Hire Date No Recommendations.
Authorized Signature & Approval Date - No Recommendations,

Did Employee Come from Other State Agency - No Recommendations.

Delegation Contract on Filec - No Recommendations.

Summary:

- Continued focus on the implementation of the recommendations made in this

report will strengthen this agency’s hire above minimum delegation in the future.
Implementation and consistent use of the salary justification form will ensure that
all required documentation is present for each hire above minimum action. While
the rationale for hiring decisions was not documented on a salary justification
form, it is noted that the Commissioner and Human Resources Director did
discuss and agree on each hiring salary prior to a job offer being made.
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Nikki R. Haley, Govemor
Marcia S. Adams, Executive Director

v) L]
DIVISION of STATE HUMAN RESOURCES
a l I I l n Kim Aydlette, Director
8301 Parklane Road, Suite A220
THE SOUTH CARCQLINA Columbia, SC 29223
DEPARTMENT of ADMINISTRATION 803.896.5300

803.896.5050 fax

June 16, 2016

Ms. Lori Dean

Administrative Manager

SC Human Affairs Commision
1026 Sumter Street

Columbia, South Carolina 29201

Dear Ms. Dean:

The results of the audit of your delegated transactions from July 1, 2014 to June 30,
2015 are attached. Thank you for your assistance during the audit.

Should you have any questions regarding your agency’s audit results, please feel
free to contact me at 803-896-5194.

Sincerely,

i

Spe
Consuitant

Enclosure

¢: Mr. Raymond Buxton, H

South Carolina Department of Administration Ph: 803.734.8120 :
1200 Senate Street, Suite 460 Columbia, SC 29201 Fx: 803.734.9002 Ao |\ ’
Post Office Box 2825, Columbia, SC 29211 www.admin.sc.gov > A
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HIRE ABOVE MINIMUM DELEGATION AUTHORITY
Human Affairs Commission
June 16, 2016
I. Audit Period Covered: July 1, 2014 — June 30, 2015
I1. Auditors: Spencer Miller & Debbie Clark
III.  Delegated Hire Above Minimum Actions: Printouts on file with OHR
7/1/14 - 6/30/15

Number Hired Above Minimum: 5
Number of Actions Audited: 5

IV.  Sampling Size: 100 %
V. Purpose of Audit:

1. To determine if internal procedures are established for the review and
documentation of delegated hire above minimum actions.

2. To determine if the agency maintains an approved copy of the hire above
minimum delegation agreement and all other correspondence related to its hire
above minimum delegation program.

3. To determine whether hire above minimum documentation is filed for ease of
retrieval and review.

4. To determine whether proper documentation exists for each hire above
minimum action, to include:

¢ A completed employment application with salary history and dates of
employment

Position title, class code and slot to include internal title, if used

Pay band and salary range

Proposed salary above minimum

Agency average salary, internal title average salary

Statewide average salary, if applicable

Justification statement to include not only that the applicant exceeds the
minimum requirements, but also a description of why the salary is needed
to hire the individual (e.g., market, recruiting/retention difficulties, most
qualified and little time needed for training, etc.)

e Hire date

e Authorized signature and date of approval
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To determine whether actions are approved prior to the hire date of the
applicant.

To determine whether actions are true new hires, or whether another action
code, such as promotion, demotion, or transfer is appropriate.

To determine whether recommendations from previous audits have been
implemented.

VI.  Findings:

1.

The agency was able to produce its copy of the hire above minimum
delegation agreement.

This section summarizes the documentation for each hire above minimum
action. There were a total of 5 hire above minimum actions audited.

e Completed Application Including Employment Dates —100% or 5

out of the 5 actions audited had a completed application including
employment dates.

» Title/Class (including internal title) — 100% or 5 out of the 5 actions
audited had the title/class.

e Pay Band/Salary Range -100% or 5 out of the 5 actions audited had
the pay band and salary range.

* Proposed Salary Above Minimum - 40% or 2 out of the 5 actions
audited had the proposed salary and percentage above minimum. All
hire above minimum actions had the proposed salary; however, 3 out
of 5 actions did not list the percent above the minimum.

* Average Salary Data - 40% or 2 out of the 5 actions audited had
average salary data. None of the hire above minimum actions had the
state average salary data; however, 2 out 5 actions had the agency
average salary data recorded.

e Justification Statement of HAM - 40% or 2 out of the 5 actions
audited had an adequate justification statement.

e Approval Date on or Prior to Hire Date - 100% or 5 out of the 5
actions audited had the approval date on or prior to the hire date,

e Authorized Signature & Approval Date - 100% or 5 out of the 5

actions audited had an authorized signature and/or approval date.

¢ New hires coded appropriately - 100% or 5 out of the 5 actions

audited were coded correctly as a new hires.

VII. Recommendations:

A

Completed Application including Employment Dates - No

Recommendations.
Title/Class (including internal title) - No Recommendations.
Pay Band/Salary Range -No Recommendations.
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VIL

A Proposed Salary Above Minimum — Ensure that the percentage above
the minimum is recorded.

A Average Salary Data Ensure the state and agency average salary is
recorded on your internal approval form. This will assist the agency in
making equitable pay decision.

A Justification Statement of HAM - Ensure that a justification statement is
present for each hire above minimum action. The justification statement
should include reasons why thesalary is needed to hire the applicant. For
example, how the applicant exceeds the minimum requirements of the
position, relevant market salary data, difficulty in recruiting/retaining,
most qualified for the position, specialized/technical expertise, uniqueness
of job in relation to training and experience, or level of job within the
classification, and little time needed to train candidate.

Approval Date on or prior to Hire Date No Recommendations.
Authorized Signature & Approval Date - No Recommendations.

Did Employee Come from Other State Agency - No Recommendations.

Delegation Contract on File - No Recommendations.

- A

Summary:

Continued focus on the implementation of the recommendations made in this
report will strengthen the agency’s hire above minimum delegation in the future.
Consistent use of the Hire Above Minimum Justification Form will ensure that all
required documentation is present for each hire above minimum action. To further
strengthen your salary justification, explain how the data included in the analysis
was used to determine the specific salary recommended.
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IL.

II.

IV.

VI

CLASSIFICATION DELEGATION AUTHORITY
Human Affairs Commission
June 16, 2016

Audit Period: July 1, 14 thru June 30, 2015

Auditors: Spencer Miller & Debbie Clark

Delegated Reclassification Actions: Printouts on file with DSHR

7/1/14 - 6/30/15

Total Number of Reclassifications: 10
Total Number of Actions Audited: 10

Sampling Size: 100%

Purpose of Audit:

1.

To determine if internal procedures are established for the review and
processing of delegated classification actions.

To determine if the agency maintains an approved copy of the classification

2.
delegation agreement and all other correspondence related to its classification
delegation program.

3. To determine whether delegated position descriptions are filed for ease of
retrieval and review.

4. To determine whether the job duties on the position description are
appropriate to the classification of the position.

5. To determine whether the position descriptions include: internal titles (if
used), essential and marginal functions, percentages of time spent on each job
duty, and appropriate coding and signatures.

6. To determine whether the class code and position number is correct on each
position description.

7. To determine if authorized or effective dates on position descriptions fall on
or after the approval date.

Findings:

1. The agency was able to produce a copy of the classification delegation

agreement,
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2. The agency had 100% or 10 out of the 10 actions that were appropriately
classified.

3. Out of the position descriptions audited the following was noted:

e Appropriate coding and signatures
> 100% or 10 out of the 10 had the appropriate coding and

signatures
e Appropriate class code and position number
» 100% or 10 out of the 10 had the class code and position
number.
¢ FLSA designation
» 100% or 10 out of the 10 actions audited had the FLSA
designation
e State minimum training and experience
> 100% or 10 out of the 10 actions audited had minimum training
and experience that at least met the State minimum
classification specification
o Essential and marginal functions
» 100% or 10 out of the 10 actions audited had essential and
marginal functions designated.
o Percentages of time spent on each job duty
> 100% or 10 out of the 10 actions audited had percentages of
time that equaled 100%.

4. The agency had 80% or 8 out of the 10 actions audited that were approved
before or on the effective date.

5. 0% or 0 out of the 10 classification actions audited were missing position
descriptions.

VIL Recommendation(s):

o PD/State Specification Comparison

= No Recommendations,

¢ Minimum Training and Experience
=  No Recommendations.

o Essential & Marginal Functions
= No Recommendations.
s Job Functions
= No Recommendations.
e Coding & Signatures
= No Recommendations.
¢ FLSA
= No Recommendations.
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e Class Code & Position #
=  No Recommendations.

e Approval Dates & Effective Dates
* Ensure that reclassification actions are approved prior to the

effective date.

¢ Missing Delegated Position Descriptions

=  No Recommendations.

¢ Agency maintain copy of classification delegation agreement

=  No Recommendations.

VIX Summary:

It appears that the decisions made by the agency during this audit period
regarding reclassification actions are sound. The agency is in compliance with
the classification delegation agreement.
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U.S. Department of Housing and Urban Development

AHENT, Georgia State Office
K Five Points Plaza
* 40 Marietta Street
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Mr. Jesse Washington

Commissioner

South Carolina Human Affairs Commission
P. O. Box 4490

Columbia, SC 29240

Dear Mr. Washington:

Subject: Fair Housing Assistance Program
Performance Assessment
South Carolina Human Affairs Commission

On August 20-21, 2008, Pat Green and Marshall Pendelton of the Columbia FHEQ
Office conducted an on-site performance assessment of your agency. The assessment covered the
period from July 1, 2007 through June 30, 2008. Based upon the practices, and performance of
the agency at the time of the review, the U.S. Department of Housing and Urban Development
(hereinafter, HUD) recommends that your agency receive continuing certification as a

substantially equivalent agency under Section 810(f)(3) of the Fair Housing Act.

Enclosed is a copy of the performance assessment report for your information. If you
should have questions, please contact your Government Technical Monitor, Marshall Pendelton
at (803) 253-3281. We appreciate your cooperation during this assessment, and look forward to
our continued partnership to insure equal housing opportunities for all our citizens.

Sincerely yours,
James N. Sutton @ 4
FHEQ Region IV Director —
Regional Office of FHEO
Enclosure
ce:

Vicki A. Ray, Louisville FHEO Center Director

Study of the Human Affairs Commission
Page 380 of 1255




UNITED STATES DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
REGION IV OFFICE
OF
FAIR HOUSING AND EQUAL OPPORTUNITY

PERFORMANCE ASSESSMENT
FAIR HOUSING ASSISTANCE PROGRAM

(0]

%:.
4
o
é\to

%v DE\JE\’

South Carolina Human A ffairs Commission
2611 Forrest Drive
Columbia, SC 29201

REVIEWERS: Marshall Pendelton |

Equal Opportunity Specialist [
Pat Green I
Columbia FHEO Director

REVIEW PERIOD: July 1, 2007 — June 30, 2008

DATE OF ASSESSMENT: August 20-21, 2008
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AGENCY: South Carolina Human Affairs Commission (SCHAC)
2611 Forrest Drive

DATE: September 30, 2008

PERFORMANCE PERIOD: July 1, 2007 through June 30, 2008

-.Columbia, SC 29200 .. el

BACKGROUND:

Authorities

The performance assessment was conducted in accordance with 24 CFR Parts 115 Certification
and Funding of State and Local Fair Housing Enforcement Agencies, Sections 1 15.210(c)
Annual Assessments; Section 115 203, Performance Standards; Section 115.309, Reporting and
record keeping requirements; and the Fair Housing Assistance Cooperative Agreement.

Purpose of the Assessment

- The Performance Assessment provides the basis for the Department of Housing and Urban
Development, (HUD), The Office of Fair Housing and Equal Opportunity (FHEO), to determine
whether the South Carolina Human A ffairs Commission (SCHAC) is eligible to receive full
certification as a substantially equivalent fair housing enforcement agency. Additionaily, the
review was to assess the administrative and enforcement capacity of the SCHAC, and its current
practices and performance within the past year with respect to the processing of housing
complaints. In making the assessment, appropriate data was gathered and analyzed to determine
if each performance standard was met as set forth in HUD’s revised regulations at 24 CFR Part
115.206.

I PERFORMANCE STANDARDS (24 CFR 115.206):

a. STANDARD 1: Commence complaint proceedings, carry forward such proceedings,
complete investigations, issue determinations, and make final administrative
dispositions in a timely manner.

i. Case Processing:
The SCHAC processed and closed a total of 59 cases in this performance
period. Twenty-five (42%) cases were reviewed for compliance with
Departmental guidelines. Each file indicated that the agency foliowed the
HUD recommended guidelines for processing complaints.

The specific procedures the agency used for processing complaints inclide:
intake of complaint, determination of Jurisdiction, identify the issues in the
complaint, determine approaches to resolution, investigate complaints,
compose letters of findings and resolution, and develop settlement
agreements,

Study of the Human Affairs Commission
Page 382 of 1255




The files reviewed indicated that all investigations were conducted onsite.
Information obtained from the files reviewed indicated that in almost all cases
sufficient data to.address.investigations was obtained during the investigation. -

However, in some cases the information and data obtained in the
investigation, and presented in TEAPOTS was not consistent. For example,
relevant or pertinent information reviewed in the case file was not
documented or fully reported in TEAPOTS. Information needs to be more
detail when being put into TEAPOTS.

ii. Commencement of Proceedings:

A review of the agency’s closed cases indicated that it commenced the
investigations within the prescribed time period of thirty days.

The agency made proper contacts within a reasonable time period in 100
percent of the cases (i.e. sent out Respondent’s data request letters,
interviewed the Complainant(s), Respondent(s) and other witnesses, etc.).

The agency is deficient * (33 of 59 cases = 59 percent) with reference to the
prescribed 100 days processing time:

0-100 days - * 26 cases
100-150 days — 9 cases
151-200 days - 10 cases
201-250 days - 4 cases
251-300 days - 3 cases
301+ days - 7 cases **

The agency was deficient in its performance goal to close at least *53
percent of all cases within 100 days, excluding any recommended cause
cases. During the performance period the agency reported one case that
took over **one year to close or to complete the investigation.

b. STANDARD 2: Administrative Closures are utilized only in limited and appropriate
circumstances.

Twelve (20%) cases processed were administratively closed during the performance period.
One closed for “lack of jurisdiction “, four closed because the Complainant “failed to
cooperate”, six were “withdrawn by the Complainant without resolution” and one was
“withdrawn with resolution”.

i Lack of Jurisdiction:
1. Davis v. CCO Mortgage (04-08-0235-8) closed less than 100 days

ii, Failure to Cooperate:
1. Hughey v. Regions Bank (04-08-0149-8) closed in less than100 days.
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2. Moal v. AHEP Management Co. (04-08-0463-8) closed in less than
100 days
--3. Bryant_v. Bank oiﬂA;merica..(.04AD8=03ll-8)--clesed-inrrless---than\SQ--- .
days.
4. Kind v. Canterbury Apts. (04-08-0637-8) closed in less than 100
days. ‘

li. Withdrawal with Resolution:
1. Watson v. Columbiana Ridge Apts. (04-08-0439-8) closed in Jess than
150 days. '

iv. Withdrawal without Resolution:

1. Wells v. Cambridge Investment (04-08-0031-8) closed in less than
100 days.

2. Stuckey v. Carroll (04-08-0671-8) closed in less than 100 days.

3. Urbi v. Young (04-08-0291-8) closed in less than 100 days.

4. Pinckey v. Ascot Homeowners (04-07-0759-8) closed in less than 130
days.

5. Silver v. Miller Pond HOA (04-07-1361-8) closed in less than 150
days.

6. Coletta v. Anderson/Forestridge Apts. (04-07-1124-8) closed in less
than 200 days

STANDARD 3: During the period beginning with the filing of a complaint and ending
with the filing of a charge or dismissal, the agency will, to the extent feasible, attempt to
conciliate the complaint.
The Conciliation Agreements were all written to protect the public’s interest and _
provided specified relief for the complainant(s). Of the 59 cases processed this
performance period, six (10%) were successfully conciliated with settlement.
Each case indicated that the complainant(s) were not coerced into signing the
Conciliation Agreement.
The following cases were conciliated and reviewed for compliance:
i. Gayle v. Colonial Villa (04-07-1304-8)
ii. Cohen v. Alexander Realty (04-07-1419-8)
iii. Jones v. Security Realty (04-08-0502-8)
iv. Hugenin v. Drew/Bonnie’s Mobile Home Park (04-07-1011-8)
v. Nguyen v. Ravenwood (04-08-0063-8)

vi. Friger v. Creekside Apts. (04-07-1207-8)
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d.

In the review of each case file, there was no indication the complainant(s) were
not satisfied with the investigation and resolution of his/her complaint.

STANDARD 4: The agency conducts compliance reviews of settlements, conciliation
agreements and orders resolving discriminatory housing practices.

L. The following conciliation agreements were reviewed for terms, conditions
and application of authority to seek damages:

1. Grant v. TN Development (04-07-1173-8)

2. Rogers v. Eller (04-07-1225-8)

3. Addis V. McKenna Commons (04-07-1411-8)
4. Haughney v. Anchor Rentals (04-08-0086-8)
5. Koziarski V. Pal Harbor (04-08-0047-8)

6. Jones v. Security Realty (04-08-00478)

iil. An assessment of the agency’s procedures for cohducting compliance
reviews: '

The agency from time to time, reviews compliance with conciliation
agreement, and, if necessary, recommends to the South Carolina Attorney
General that a civil action be filed to seek the enforcement of the terms of
the agreement.

STANDARD 5: The agency must consistently and affirmatively seek and obtain the type
of relief designed to prevent recarrences of discriminatory practices.

i. An assessment of types of relief sought. The types of relief received for
each reviewed conciliation is as follows:

1. Grant v. TN Development — (04-07-1173-8) Complainant received a
reduction in rent and fees for total settlement of $672.00.

2. Rogers v. Eller- (04-07-1225-8) Complainant able to maintain and
keep lease agreement on a month to month basis.

3. Addis v. McKenna Commons - (04-07-1411-8) Respondent agrees to
bear all cost of moving the handicap space from its existing location to
over eight (8) spaces towards the center of the building,
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4. Haughney v. Anchor Rentals, — (04-08-0086-8) Complainant security
deposit refunded, $707.00

5. Koziarski v. Palm Harbor Homes — (04-08-0047-8) Complainant
received $600.00 in refund of security deposit and rent amount
reduced from $650.00 per month to $625.00.

6. Jones v. Security Realty. - (04-08-0528-8) Respondents agreed to
refund Complainant’s security deposit of $460.00

The actions taken by the agency were appropriate in most of the cases that were
reviewed. The agency negotiated and received relief for the complainants in all
15 conciliations settled by the agency. Relief and/or awards were sought in
each case.

f. STANDARD 6: The agency must consistently and affirmatively seek to eliminate all
prohibited practices under its fair housing law.

i

Education and Outreach:

The agency's fair housing staff conducted and/or assisted with conducting
a total of 20 educational and outreach training sessions during this
performance period. These educational and training sessions were
presented to protected classes of individuals, housing providers, business
owners, lenders, stakeholders and residents of the community at large.
Topics covered a wide variety of information and issues regarding the Fair
Housing Act and related housing industry concerns, The following are an
example of some of the education, training and outreach efforts SCHAC
staff performed this past performance period between J uly 1, 2007 and
June 30, 2008:

Education and FHAP Personnel Date of Event Summary of Training

Onutreach Activities Conducting Event

Outreach Delaine Frierson Tuly 24, 2007 Discussion of National
150 Attending Community Reinvestment

Attended Charleston, SC Coalition (NCRC) report,

Public Hearing which states Charleston area, is

Charleston, SC the worst in the nation for

nonwhite buyers.

Training Delaine Frierson August 7, 2007 Training provided to apartment
50 Attending workers concerning

Property Management Florence, SC discrimination.

Staff Training for

housing provider

Training Delaine Frierson Auvgust 7, 2007 Fair Housing Requirements
Columbia, SC

PARTNERSHIP 50 Attending

Property Management

Company

Training/Outreach August 10, 2007 Housing education strategies
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US Civil Rights
Commission, Regional
Office

15 Attending

Jesse Washington Sumter, SC and Fair Housing Law
William Thomas 100 Attending
|Academy _ e
Outreach/Education and | Jesse Washington September 19, 2007 Fair Housing Laws and Rights
Seminar Columbia, SC of citizen therein

Charleston Trident Assoc
of Realtors

Charleston, SC
35 Attendees

Outreach/Workshop Jesse Washington January 28 , 2008 Responsibilities of Business
Florence, SC and Community under the Fair

Greater Florence 100 attendees Housing Law.

Chamber of Commerce.

Education/Quireach Tesse Washington March 3, 2008 Foundation and operation of
Columbia, SC the State and Federal Fair

Institute for Public SCUSC Housing Law.

Service & Policy 20 Persons Attending

Staff Training Delaine Frierson March 14, 2008 Training for apartment

managers and other housing
providers.

Outreach/Education

Contact person Angela
Terry

L

Delaine Frierson

April 17, 2008
Orangeburg, SC
Orangeburg Community
Development
Corporation

45 Attendees

Home Buyers Education
Workshop - History of Fair
Housing Act

ii. Discussions: Discussions were held wit
duties and responsibilities re

h the agency's staff pertaming to their
garding the application and enforcement of both

the federal and their state fair housing law. The agency did not identify any
amendments, court decisions or other rulings or documentation that may

affect the agency's ability to carry out

g. STANDARD 7: The agency must demonstrate
number of complaints cognizable nnder bot

agency's fair housing ordinance.

provisions of its fair housing law.

that it receives and processes a reasonable
h the federal Fair Housing Act and the

L

ii.

il

The population of the jurisdiction served by the SCHAC is 4,321,249,
The agency has participated in the FHAP for 11 years.

The agency has received and processed 187 cases over the past 3 years:
2005/2006 - 65 cases; 2006/2007-63 cases; and 2007/2008 - 59 cases.

Based on the above information, the agency receives and processes a reasonable number
of complaints cognizable under the Fair Housing Act.
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h. STANDARD 8: The agency must report to HUD on the final status of all dual-filed
complaints where a determination of reasonable cause was made.

During this rating period, the agency did not process or report any ‘cause’ cases.
However, a possible cause case was under investigation at the time of the onsite review.
i. STANDARD 9: The agency must conform its performance to the provisions of any written

agreements executed by the agency and the Department related to substantial
equivalency certification.

The agency conforms its performance to the written requirements of the MOU. There
was no evidence of any deviations.

II. ADDITIONAL REQUIREMENTS/DISCUSSIONS AND REVIEWS:

a. Budget

Expenditures: ' FY 06-07 FY 07-08 FY 08-09 FY 09-10 (EST.)

Salaries & Benefits 2,295,891 2,274,815 2,519,489 2,417,542

Other Operating Costs 482,133 473,671 454,395 470,543

Total Expenditures 2,778,024 2,748,487 2,973,884 2,888,085

Funding:

State Appropriation 1,812,267 2,240,433 2,110,856 2,110,856

Federal Funds (HUD) 230,708 160,780 177,528 166,576

Federal Funds (EEQC) 659,191 336,883 685,500 610,653
. Other:

Capital Reserve 75,857 10,391

Total Funding 2,778, 0274 2,748,487 2,793,884 2,888,085(est.)

An audit of the agency was conducted this year. The process for releasing information to the
public is through the Freedom of Information Act. Access to agency files, pertinent books,
reports and records, is permitted to any duly authorized HUD official or duly authorized
representatives of the agency.

The law administered by the agency has not changed. With the addition of three new
Investigators it is anticipated that all aged cases will be closed within the current performance
year.
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III.  FHAP AGENCY ADMINISTRATION AND ORGANIZATION:
SCHAC is staffed by a total of 40 full-time employees. The fair housing division is

staffed with 10 full and part-time employees that perform duties in the state of South
Carolina. Within the last year two investigators retired or left the agency; however, three
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Housing Training Academy in Washington, D.C. Although the new staff will be
recetving fair housing training at the academy, additional training regarding the
processing of complaints will be provided by the local FH&EO office.

T ———

NAME POSITION

Delaine Frierson Director, F H Division — full-time (18 years)

Herb Lanford Executive Assistant — part-time (10 months)

Ralph Hale Legal Counsel - part-time (18 years)

Octavia Wright Staff Attomey - part-time (3 months) |

Jessica White Investigator/Conciliator — full-time (12 months) |

Reginald Martin Investigator/Conciliator — full-time (4 months)

Marvin Caldwell Investigator/Conciliator — full-time (3 months)

Jawanda Moore Administrative Assistant — part-time (12 months)

John Jones Intake Director — part-time (8 months) )

Don Frierson Intake Consultant — part-time (17 years) [
b. Training

During the performance year staff did not attend any fair housing training at the NTHTA.
A total of four staff members will be attending the NTHTA during September 2008,

Delaine Frierson, Fair Housing Director attended the IAOHRA and NAHRW Conference
during September 2007 in Atlanta, Georgia. :

¢. Data Support Systems:

the TEAPOTS system the South Carolina Human A ffairs Commission uses an Access-

Each staff member has a Dell computer that runs on Window Xp software. In addition to
based system which allows the agency to do the following: /

Complaints {
Add new complaints and input the jurisdictional information :
Look up cases by the year filed (This goes back to 1990.)
Look up cases by SHAC #
I
\
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Look up cases by the HUD #

Gener—a-tef—theffol-lﬂwing--repﬁrts':----- - T e
Aging Summary
Closed Reports
Closures between dates
Closure Summary by Close Code

HUD Reports

FHAP Voucher Detail
HUD Monthly Reports
Transfers to HUD

IV.  CONCLUSIONS AND RECOMMENDATIONS:

The agency’s overall performance as an equivalent fair housing enforcement entity has positively
- impacted the attitudes of the constituency of the State of South Carolina, The agency is currently
going through an adjustment period due to the departure of both of itg senior investigators.
However, the agency continues to illustrate a positive impact in the community with its strong
effort to eliminate discrimination in South Carolina’s housing industry, neighborhoods and
communities.

Based upon the examination of the current practices and performance of the South Carolina
Human Affairs Commission, it is recommended that the agency continues as a substantially
equivalent agency under the Fair Housing Assistance Pro gram.
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U.S. Depariment of Housing and Urban Development

HENTG, Georgia State Office
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CERTIFIED MAIL — RETURN RECEIPT REQUESTED
SEP 30 2008

Mr. Jesse Washington

Commissioner

South Carolina Human A ffairs Commission
P. O. Box 4490

Columbia, SC 29240

Dear Mr. Washington:

Subject: Fair Housing Assistance Program
Performance Assessment
South Carolina Human Affairs Commission

On September 23, 2009, Marshall Pendelton of the Columbia FHEO Office conducted a
performance assessment of your agency. The assessment covered the period from July 1, 2008
through June 30, 2009. Based upon the practices, and performance of the agency at the time of
the review, the U.S. Department of Housing and Urban Development (hereinafter, HUD)
recommends that your agency receive continuing certification as a substantially equivalent
agency under Section 810(f)(3) of the Fair Housing Act.

Enclosed is a copy of the performance assessment report for your information. Your
attention is directed to the areas of concern that are noted in the report. Please ensure that they
are addressed within the timeframes indicated. If you should have questions, please contact your
Government Technical Monitor, Marshall Pendelton at (803) 253-3281.

We appreciate your cooperation during this assessment, and look forward to our
continued partnership to insure equal housing opportunities for all our citizens,

Sincerely yours,

James N, Sutton
fé@-‘l FHEO Region IV Director
Regional Office of FHEO

Enclosure

cc:
Vicki A. Ray, Louisville FHEQO Center Director
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United State Department of Housing and Urban Decvelopment
Office of Fair Housing and Equal Opportunity
Region IV

Performance Assessment Report
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SOUTH CAROLINA HUMAN AFFAIRS COMMISSION
2611 Forest Drive, Suite 200
Columbia, South Carolina 29240

Purpose: To determine whether the South Carolina Human Affairs Commission (SCHAC) engages in timely,
comprehensive, and thorough fair housing complaint investigation conciliation and enforcement activities
and therefore warrants continued certification as a substantially equivalent agency. This determination is
based on SCHAC’s compliance with the performance standards and requirements set forth in regulations
implementing the Fair Housing Assistance Program, at 24 C.F.R. Part 115.

Period of performance: June 30, 2008-July 1, 2009
Date of Remote Assessment: September 23, 2009
HUD Reviewer: Marshall Pendelton

Equal Opportunity Specialist/GTM
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Organizational Structure and Staffing

Fair Housing Unit

The housing unit is a division of the South Carolina Human Affairs Commission (SCHAC).
The division is staffed with 10 full time employees. There are three females and seven males

within the unit and the racial composition of the unit consists of eight African
Americans/blacks and two Caucasians/whites.

HOUSING STAFF:
LENGTH OF TIME IN
NAME RACE | SEX POSITION HOUSING UNIT
Delaine Frierson B F | Director 19 years
Herb Lanford W M | Executive Assistant 16 months (No longer with
‘ Agency)
Ralph Haile B M | Legal Counsel 19 years
Octavia Wright B F Staff Attomey 1 year 3 months
Jessica White w F Investigator 2 years
Reginald Martin B M | Investigator 16 months
Marvin Caldwell B M | Investigator 15 months
Jawanda Moore Administrative
B F . 2 years
Assistant
John Jones B M | Intake Director 17 months (No longer with
Agency)
Don Frierson B M | Intake Consultant 17 years (I\.Io' lgnger with
Housing Division )

SCHAC utilizes HUD Handbook 8024.01 as guidance in processing all housing complaints.
Responsibilities of the investigators include conducting fair housing investigations and
negotiating conciliations as part of the investigative process. All investigative conclusions
are reviewed by the fair housing director and staff attorney before the issuance of any
determination or enforcement actions. All case closures are approved by the Commissioner
of the agency.

Performance Standards

A. Performance Standard #1 (24 CFR 115.206(e)(1): Commence complaint
proceedings, carry forward such proceedings, complete investigations, issue
determinations, and make final administrative dispositions in a timely manner.

The specific procedures the agency uses for processing complaints include: intake of
complaint, determination of jurisdiction, identification of the issues in the complaint,

3
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determination of approaches to resolution, investigation of complaint, composure of
letters of findings and resolution, and development of settlement agreements.

The initial intake of the complainant is conducted by the intake personnel. Once the
Jurisdictional element of the complaint is established and notification letters have
been sent to all parties involved, the complaint is forwarded to the director of
housing, who in terms reviews the complaint and assigns it to one of the investigators
for investigation. However, if the complaint is a HUD referral generated by
TEAPOTS, the complaint is immediately assigned an investigator by the housing
director.

Thoroughness of Case Processing

SCHAC closed a total of 86 cases durin

g the review period from July 1, 2008 —June 30,

2009,

TYPE OF CASE CLOSURE NUMBER OF CLOSURES PERCENTAGE T
No Cause Determination 47 55%
Cause Determination 1 1%
Conciliation 14 16%
Withdrawal with Settlement 0 0%
Administrative Closures 24 28%

[ TOTAL 86 100%

Number of Days Number of Cases Percentage

0-100 32 37%
101 to 150 28 33%
151 to 200 20 23%
201 to 250 3 3.5%

| Over 250 3 3.5%
TOTAL 86 100%

SCHAC had a total of nine (9) cases reporting as over 300 days old.

4
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04-08-0086-8: Crosby, Dawne M. v. Housing Authority of the City of Columbia
305 days)

04-08-1765-8: Houska, Sharon v. Wachovia Mortgage, Inc. (330 days)
04-08-1702-8: Henry, Marquita S. v. York, William J. (340 days)

04-08-1654-8: Gaymon, Kevin v. Lancaster Landing, Inc. (348 days)
04-08-1649-8: Gonzalez, Jose v. L & R Properties (349 days)

04-08-1383-8: Capers, Ernestine v. Dimension One Management (396 days)
04-08-0859-8: Wasson, Tara v. Fannie Ray (477 days)

04-08-0652-8: Brown, Ervin & Mary H. (516 days)

04-08-0146-: Hall, Carol L. v. The Biltmore (651 days)

Conclusion: The performance standard has been met.

B. Performance Standard #2 (24 CFR 115.206 (e) (2): Administrative closures are
utilized only in limited and appropriate circumstances.

Administrative closures are defined as cases that are closed for the following reasons:

1. Complaint lacked jurisdiction
2. Agency was unable to locate the complainant
3. Complainant failed to cooperate with the investigation
4. Complaint withdrawn by the complainant without resolution
5. Inability to locate respondent
6. Trial already commenced
7. Unable to locate Respondent
Case Number Case Name Closure Relief? Age at closing |
04-08-0501-8 Brown v. Craft Failed to N 130
cogperate
04-08-0804-8 Kresch v. White | Failed to N 108
Cables cooperate
04-08-1838-8 Cantonwine v. Failed to N 68
Douglas cooperate
04-08-0858-8 Ramey v. East Failed to N 143
Gate cooperate
04-08-1557-8 . Lindsey v. Failed to N 76
Tinsey Realty cooperate
04-08-0478-8 Neal v. TDM Withdrawal N 176
04-09-0430-8 Rodas v. Pametto | Failed to N 57
Palms cooperate
04-09-0135-8 Ledford v. Pitts | Failed to N 120
cooperate
04-09-0528-8 Lincoln v. HA of | Failure to - N 34
Charleston cooperate
04-09-0391-8 Kaluv. Lack of N 48
Henderson jurisdiction
5
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04-08-0495-8 Elias v. OQakview | Failed to N 180
cQoperate
04-08-1027-8 Demaglhaes v. Lack of N 117
Devito Jjurisdiction
04-08-1375-8 Peak v. Clayton | Lack of N 48
jurisdiction
04-08-0813-8 Robles v. Rentz | Failed to N 73
Cooperate
04-08-1392-8 Winderllyn v. Withdrawal N 20
Newbury Realty
04-08-1276-8 Thomas v. Withdrawal N 39
Furman
04-08-0361-8 Anderson v, Withdrawal N 191
Hudson
04-08-1764-8 Wanamaker v, Failed to N 241
St. Andrews cooperate
Apts,
1 04-09-0609-8 Cruz v. Buckley | Withdrawai N 112
04-09-0824-8 Twan v. Habor Withdrawal N 83
Handing Apts.
04-09-0732-8 Osbome v. Tobin Withdrawal N 88
04-09-1057-8 Anderson v. Joab | Failure to N 69
Dick cooperate
04-09-0538-8 Howard v, Failure to N 195
Pinckney cooperate
04-081546-8 McKay v Withdrawal N 75
[ Thomas

Conclusion: The performance standard has been met.

. Performance Stand #3 (24 CFR 115.206(e)(3): During the period beginning with

the filing of a complaint and ending with filing a charge or dismissal, the agency,
to the extent feasible, attempts to conciliate the complaint. After the charge has
been issued, the agency, to the extent feasible, continues to attempt settlement
until a hearing or a judicial Proceeding has begun.
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Conciliation is attempted by the investigator with both parties throughout the
investigation of the complaint. This performance period the amounts of settlements
were considerable higher than previous performance periods.

Conclusion: The performance standard has been met.

D. Performance Standard (24 CFR 115.206(e) (4): the agency conducts compliance
reviews for settlements, conciliation agreements, and orders resolving
discriminatory housing practices.

SCHAC from time to time, reviews compliance with conciliation agreement, and if
necessary, recommends to the South Carolina Attorney General that a civil action be
filed to seek the enforcement of the terms of the agreement.

Conclusion: The performance standard has been met.

E. Performance Standard #5 (24 CFR 115.206(e)(5): the agency must consistently
and affirmatively seék and obtain the type of relief designed to prevent
recurrences of discriminatory practices.

SCHAC conciliated 14 cases during the review period with benefits to the
complainant being actual monetary damages, reasonable accommodation and
housing. Fair housing training is also included.

Case number Case Name Closure Code Relief Age at Closing

04-09-0369-8 McKnight v. 16 Retraction letter | 78
Spring Hill Apts. of curfew

04-08-1560-8 Smith v. Finley | 16 Reasonable 21
House Accommodation

04-08-0748-8 Davis v. Appian | 16 Refund 254
Way Apts. application fee

$35

04-08-0720-8 Bruce v. 16 $830 130
Pinehaven

04-09-0806-8 Miller v. 16 $2,800 64
Carothers

| 04-08-1452-8 Fairnot v. 16 Published 195
' Chestnut Hill community letter

04-09-0182-8 Olga v. Radcliffe | 16 124

04-08-1220-8 Sanchez v. ist. 16 $4,450 188
Choice Mtg.

04-08-0432-8 Youngblood v. 16 $575 187
Mills

04-09-0346-8 Fleming v. West | 16 $400 111
Vista Apts.

04-09-0683-8 Greenleww V. 16 Housing 92

7
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Kingston Pointe
04-09-0332-8 Kelily v. Smith 16 196
04-09-0054-8 Cyphers v. 16 $2,420.49 165
Foxwood
04-08-1449-8 McClintock v. 16 Re-review of 126
First Palmetto loan application
Saving Bank within 30 days

Conclusion: The performance standard has been met.

. Performance Standard #6 (24 CFR 115.206(e)(6): The agency must consistently
and affirmatively seek to eliminate aji prohibited practices under its housing
law,

The Agency's Fair Housing Staff conducted and or assisted with conducting 11
were presented to protected classes, business owners, realtors, and residents of the
community at large. Topics covered the history of the Fair Housing Act, and the
community's rights and responsibilities under the Fair Housing Act and the South
Carolina Fair Housing Law. -

Conclusion: The performance standard has been met.

. Performance Standard #7 (24 CFR 115.206(e)(7): The agency must demonstrate
that it receives and processes a reasonable number of complaints cognizable

ordinance,

The TEAPOTS open case report dated 10/21/2008 beginning at the start of the
Federal fiscal year, showed that SCHAC had 36 open cases. In the TEAPOTS
closure report dated from 07/1/08 to 06/30/09, SCHAC closed 88 cases.

what constitutes a reasonable number. The factors include, but are not limited to, the
population of the jurisdiction, the length of time the agency participated in the FHAP
program, and the number of complaints received and processed in the past.

Cities/Counties

Very Small up to 60,000 2 complaints
Small 60,001-300,000 5 complaints
Medium 300,001-600,000 8 complaints
Large 600,001 -1,500,000 15 complaints

8
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Very Large 1,500,001and over 25 complaints

According to the 2000 U.S. Census Bureau Data, the population of the population of
South Carolina is 4,321,249. Approximately 68% of the population is
Caucasian/white, 29.9% are African American/black, 0.7% Native American, 1.1%
Asian, and 2.4% Hispanic or Latino. The agency closed 88 cases during the review
period. Therefore, SCHAC has processed a proper number of complaints during this
. review period.

Conelusion: The performance standard has been met.
_ Performance Standard #8 (24 CFR 115.206(e)(8): The agency must report to
HUD on the final status of all dual —filed complaints where a determination of

reasonable cause was made.

During the review period, SCHAC had 3 complaints in which it determined there was
reasonable cause to believe that the Federal Fair Housing Act had been violated:

HUD Case Number Case Name Issue/Basis Status

04-08-0416-8 Katy Lattice v. Allied | Disability Closed 11/17/08
Management Group reactivated to HUD

04-08-0498-8 Adrian Cathcart v. Joe | Rental/Race Closed 8/18/08 settled
and Melodie Bowman for $2,300

04-08-0271-8 Tammy Morton v. Disability/ Closed 06/16/08
Pelican’s Watch Reasonable settied for $4,450
Condo Association Accommodation

Conclusion: The performance standard has been met.

Performance Standard #9 (24 CFR 115.206(e)(9): The agency must conform its
performance to the provisions of any written agreements executed by the agency
and HUD related to substantial equivalence certification, including but not
limited interim agreement or MOU.

Under the Annual Performance Plan and the Management Plan, all FHAP agencies
have the following performance measure to achieve during the 2009 HUD Fiscal
Year of October 1, 2008 through September 30, 2009:

1. FHAP agencies will close 50% of fair housing complaints filed during the fiscal
year within 100 days.

2. FHAP agencies will close or charge 95% of aged fair housing complaints within
the fiscal year.

During the assessment period, SCHAC’s performance against these performance
measures was as follows:

9
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III.

30% Efficiency Goal

According to TEAPOTS, SCHAC closed 88 cases from 7/01/08 to 6/30/09, of which 32
(36%) were closed in less than 100 days. Therefore, SCHAC has not achieved this
performance goal.

95% Aged Case Closure Goal

SCHAC had thirty-six (36) open cases on October 2 1, 2008, the beginning of the 2009
Federal Fiscal year. Of those, thirteen (13) were aged cases. According to the 06/30/09
TEAPOTS Closed Cases report, the agency closed all of the cases (100%) that were aged
at the beginning of the FY. Therefore, the agency has met this goal.

Conclusion: The performance standard has been partially met.

Budget and Finance

Expenditures: FY 06-07 FY 07-08 _ FY 08-09 (EST.) FY 09-10
Salaries & Benefits 2,295,891 2,470,070 2,535,602 2,088,903
Other Operating Costs 482,133 492,999 492,999 393,042
Total Expenditures 2,778,024 2,963,069 3,028,601 2,481,945
Funding:

State Appropriation 1,812,268 2,244,925 2,310,476 1,590,952
Federal Funds (HUD) 177,528 182,728 182,726 177,528
Federal Funds (EEQC) 69,246 535,397 535,937 685,500
Other: 27,965
Capital Reserve 134,214

Total Funding 2,793,256 2,963,050 3,029,139

A. The agency provided annual certifications to HUD, confirming that the agency spends
at least 20% of its total operating budget (not including FHAP funds) on fair housing
activities as required at 24 CFR § 115.307(5). '

B. FHAP funds are segregated from the agency’s and the state government’s other
funds, and must be used for the purpose that HUD provided the funds as required at
24 CFR§ 115.307(6). The agency did not commingle any FHAP funds with other
funds.

C. FHAP funds were used for the purpose of investigating complaints, training under the
Fair Housing Act, maintenance of data and information systems and creation and

10
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maintenance of data and information systems, development and enhancement of fair
housing education and outreach projects.

D. The agency does draw down its funds ina timely manner as required at 24 CFR.
E. Audit Report: The agency was not audited during this fiscal year.
Conclusion: The performance requirement has been met.

IV. Reporting and Record Keeping Requirements

A. The agency maintains records derﬁonstrating its financial administration of FHAP
funds (24 CFR § 115.308(a)(1)).

B. The agency maintains records of its performance under FHAP, including all past
performance assessment reports, performance improvement plans and other
documnents relative to the agency’s performance in the FHAP (24 CFR §
115.308(a)(2))

C. The agency permits reasonable public access to its records as required at 24 CFR §
115.308(c) (i.e. are the records made available at the agency’s office during normal
working hours for public review)

D. The Secretary of HUD, Inspector General of HUD, and Comptroller General of the
United States, and any of their authorized representatives, has access to all the
pertinent books, accounts, reports, files and other payments for surveys, audits,

cxaminations, excerpts and transcripts as they relate to the agency’s participation in
FHAP (24 CFR § 115.308(d))

E. All files are kept in such a fashion as to permit the audits under applicable Office of
Management and Budget circulars, procurement regulations and guidelines, and the
Single Audit requirements for state and local agencies (24 CFR § 115.308(¢e))

Conclusion: The performance requirement has been met.

V. Testing Requirements

Conclusion: This performance requirement is not applicable. The agency does not
do testing.

VI. Additional Requirements

A. Training (24 CFR 115.306 (b): Each agency must send staff to mandatory FHAP
training sponsored by HUD, including , but not necessarily limited to, the National
Fair Housing Training Academy and the National Fair Housing Policy Conference.

In September 2009 five staff members attended training at the National Fair Housing
Training Academy.

11
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B. Data Support System Requirement (24 CFR 1 15,307 (a)(3):

Each staff member has a Del} computer that runs on Window XP software. In
addition to the TEAPOQTS system the South Carolina Human A ffairs Commission
uses an Access-based system which allows the agency to do the following:

Complainants: ,
1. Add new information and input the jurisdictional information
2. Look up cases by the year filed. This goes back to 1990
3. Look up cases by SHAC #.
4. Look up cases by HUD #,

Generate the Jollowing reports:
1. Aging Summary
2. Closed Reports
3. Closures between dates
4. Closure summary by closure code

HUD Reports:
1. FHAP Voucher Detaij
2. HUD Monthly Reports
3. Transfers to HUD

Open Case Reporis
1. By Age
2. By Investigator

- Conclusion: The agency is in compliance with this requirement,

C. Changes Limiting Effectiveness of Agency’s Law (24 CFR § 115.211): If a state or
local fair housing law that HUD deemed substantially equivalent to the Act is
amended; or rules or procedures concemning the fair housing law are adopted; judicial

‘There have not been any changes to the law such ag amendments, adoptions or
interpretations of the agency’s fair housing law that have not been reported to HUD
within 60 days.

Conclusion: The performance requirement is not applicable.
D. Civil Rights Requirements

The agency is in compliance with all relevant federaj civil rights laws, including Title
VI of the Civil Rights Act of 1964, the Americans with Disabilities Act, Section 504

12
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of the Rehabilitation Act of 1973, Section 508 of the Rehabilitation Act, and the
standards of Section 3 of the Housing and Urban Development Act of 1968.

Conclusion: The performance requirement has been met.
B. Subcontracting Requirement (24 CFR § 115.309):
The agency does not
Counclusion: The performance requirement is not applicable.

F. FHAP and the First Amendment

The agency does not use funding made available under FHAP to investigate or
prosecute any activity that may be protected by the First Amendment of the United
States Constitution as prohibited at 24 CFR § 115.310.

Conclusion: The performance requirement has been met.
VII. Conclusion and Any Corrective Actions

The assessment of SCHAC’s performance reveals that it has met the performance
requirements in administering its law and has demonstrated its ability to continue to
perform as a substantially equivalent agency. This report has included a detailed
examination of SCHAC’s performance which demonstrates that the agency produces
work products that satisfy the requirements set forth in 24 CFR § 115.203.

Cases were investigated in an acceptable manner. Files contained logs, jurisdictional
information, documents and statements from complainants and respondents, notification
letters to all parties and closure letters. The agency adheres to requirements of the
Cooperative Agreement and promptly takes administrative actions for each complaint.

It is recommended that the South Carolina Human Affairs Commission (SCHAC)
maintain its certification as a substantially equivalent agency under the Fair Housing
Assistance Program. '

SCHAC has demonstrated the ability to comply with the performance standards, set forth
in HUD regulations 24 CFR§ 115.203, however, there was one concern and one finding
noted for the agency to address.

1. Concern: Budget and Finance Requirements - Audits
According to 24 CFR §1 15.307(a)(10), “The agency must be audited and receive
copies of the audit reports in accordance with applicable rules and regulations of the
state and local government in which it is located.” The review revealed that the
agency did not have an audit during the assessment period.

13
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Recommended Corrective Action: The agency should provide a copy of a current
audit to HUD within 180 days. If this is impractical to do so, the agency is required
to provide an explanation and a target submission date for receipt of the andit.

G. Finding: During this review period, SCHAC closed 32 (36%) of its investigations
within 100 days. FHAP agencies should be closing a minimum of 50% of their cases
within 100 days,

Recommended Corrective Action: The agency must submit a plan of action within
30 days outlining steps that will be taken to improve their efficiency rate for closing
cases within 100 days.

VIII, Exhibits
N/A
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CERTIFIED MAIL —- RETURN RECEIPT REQUESTED
=Rl Ll VAL - RETURN RECEIPT REQUESTED

Ralph H. Hale, Interim Commissioner

State of South Carolina Human A ffairs Commission
2611 Forest Drive, Suite 200

P.0.Box 4490

Columbia SC 29240

Dear Mr, Hale:

Subject: Fair Housing Assistance Program
Performance Assessment — FY 2011
State of South Carolina Human Affairs Commission

On July 20-22, 2011, an on-site performance assessment of your agency was conducted. The
assessment covered the period from July 1, 2010 through June 30, 2011. Based ‘upon the practices and

performance of the agency at the time of the review, the U.S, Department of Housing and Urban
Development (hereinafter, HUD) recommends that your agency receive continuing certification as a
substantially equivalent agency under Section 810(f) (3) of the Fair Housing Act.

Enclosed is a copy of the performance assessment report for your information, If you should have
questions, please contact your Government Technical Monitor, Marshall L. Pendelton at (803) 253-
3281. We appreciate your cooperation during this assessment, and look forward to our continued
partnership to insure equal housing opportunities for all our citizens,

Sincerely,

Carlos Osegneda

FHEO Region IV Director
Regional Office of FHEO

Enclosure

cc: Natasha J. Watson, Louisville F HEQ Center Director

HUD’s mission is to create strong, sustainable, inclusive communities
and quality affordable homes for all,

www.hud. gov espanol.hud. goy

Study of the Human Affairs Commission
Page 408 of 1255




United State Department of Housing and Urban Decvelopment
Office of Fair Housing and Equal Opportunity
Region IV

Performance Assessment Report

SOUTH CAROLINA HUMAN AFFAIRS COMMISSION

" 72611 Forest Drive, Suite 200
Columbia, South Carolina 29240

Purpose: To determine whether the South Carolina Human Affairs Commission (SCHAC) engages in timely,
comprehensive, and thorough fair housing complaint investigation conciliation and enforcement activities
and therefore warrants continued certification as a substantially equivalent agency. This determination is
based on SCHAC’s compliance with the performance standards and requirements set forth in regulations
implementing the Fair Housing Assistance Program, at 24 C.F.R. Part 1 15.

Period of Performance: July 1, 2010 - June 30, 2011
Date(s) of Onsite Assessment: July 20 - 22, 2011

HUD Reviewer: Marshall Pendelton
Civil Rights Analyst/Investigator (GTM)
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I, Organizational Structure and Staffing

Fair Housing Unit

The South Carolina Human Affairs Commission (SCHAC) housing division is presently staffed
with only two full time employees. The State of South Carolina reduction in finance to the
agency because of the economy and the state’s hardship resulted in over a 60% reduction in staff
from last year to two employees. However, from the period of October 1, 2010 until July 15,
2011 the two employees in the housing unit were considered full-time employees but furloughed
to work only 26 hours a week. The investigators were required to investigate both employment
and housing discrimination complaints. Under the current program year, the agency’s funding
has been increased and the housing division is again investigating only housing complaints and
will be adding an additional investigator/ staff employee. There is one male and one female
within the unit and both are African American (Black).

HOUSING STAFF:
HOUSING STAFF
- ¥ LENGTH OF
NAME RACE | SEX POSITION N RADE TIME IN
HOUSING UNIT
Delaine Frierson B F Director 21 years
Reginald Martin B M Investigator 3 years 3 months

HUD Handbook 8024.01 is utilized as guidance in processing all housing complaints.
Responsibilities of the investigators include conducting fair housing investigations and
negotiating conciliations as part of the investigative process of fair housing complaints filed with
the agency and those referred by HUD. All investigative conclusions are reviewed by the fair
housing director and staff attorney before the issuance of any determination or enforcement
actions. All case closures are approved by the interim commissioner of the agency who was
appointed in March 2011, after retirement of the former commissioner. The interim
commissioner is also the agency’s legal attorney.

Board of Commissioners

Name Term Expiration Sex Race
John Oakland (Chair) 06/30/11 M W
Wade Armette 06/30/12 M w
Cheryl Ludlam. 06/30/11 F H
Joe Fragale 06/30/11 M W
Reverend Willie Thompson 06/12/12 M B
Susan Davis Bowers 06/30/05 F w

3
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Although the term for four of the commissioners has expired, they remain on the board until the
Governor names a replacement.

IL Performance Standards

A. Performance Standard #1 (24 CFR 115.206(e)(1)): Commence complaint
proceedings, carry forward such proceedings, complete investigations,
issue determinations, and make final administrative dispositions in a
timely manner,

The initial intake of the complaint is conducted by the fair housing director or the investigator
and notification letters are immediately sent to all parties once jurisdiction has been established.
The complaint is then assigned to an investigator by the housing director for initiation of the
investigation. However, if the complaint is a HUD referra} generated by TEAPOTS, the
complaint is immediately assigned an investigator by the housing director.

Once the complaint has been assigned to an investigator, the investigation is scheduled to be
completed within 90 days and the housing director is notified that the case is ready for
administrative review. If the investigation is not completed within 100 days, the complainant
and respondent are notified by certified letter (100 day letter) the reason why the investigation
has not been completed. After the housing director has reviewed the case file, it is then

if the decision is that the complaint needs further investigation, it is returned to the investigator.
This process is utilized for all case closures, including “Cause” cases.

Thotou@ness of Case Processing

During the review period the agency was monitored on an on-going bases to determine if
investigations were initiated before the 30% day once jurisdiction was established. In over 97%
of the 54 cases received for investigation by the agency, the investigation was initiated within 30
days. The agency closed 52 cases and the average number of days to close a case was 168 days.
The cases were closed in the following manner:

TYPE OF CASE CLOSURE NUMBER OF CLOSURES PERCENTAGE
No Cause Determination 32 62%
Cause Determination 02 04%
Conciliation 06 12%
Complaint Withdrawn 0 0%
without Settlement
Administrative Closures 12 22%
TOTAL 52 100%

4
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Number of Days Number of Cases Percentage
0-100 14 27%
101 to 150 09 17.5%
151 to 200 09 17.5%
201 to 230 12 23 %
Over 250 08 15%

Based upon the TEAPOT report dated 8/3/10, two cases listed below were critically aged over
300 days at the beginning of the performance period, but both cases were closed during the
performance period. Also during the performance period, one critically aged case was waived
back to HUD for investigation:

1. 04-10-0144-8
Wallace, P. v. Piedmont Construction Company (308 days-closed)

2. 04-09-1115-8
Brown, P. v. Tom Kuhn, Caldwell United Realtors (432) days-closed)

3. 04-09-1190-8 - , -
Ronald Crissey v. The Villages and Manor of White Knoll HOA (waived to HUD)

Conclusion: The performance standard has been met.

B. Performance Standard #2 (24 CFR§115.206 (e) (2): Administrative
closures are utilized only in limited and appropriate circumstances.

Administrative closures are defined as cases that are closed for the following reasons:

Complaint lacked jurisdiction

Agency was unable to locate the complainant

Complainant failed to cooperate with the investigation
Complaint withdrawn by the complainant without resolution
Inability to locate respondent

Trial already commenced

SR

During the review period, SCHAC had eleven administrative closures, which represented 21% of
all cases closed. Based upon review of the cases, it did not appear that SCHAC used the
administrative closure process to keep from closing the cases on its merit. The following cases
were closed administratively:

Case Number Case Name Closure Relief? Age at closing
04-10-1026-8 Lavern Lincoln | Failed to N 53 days old

v. Housing Cooperate

Authority for the

5
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City of

Charleston

04-10-1180-8 June Ridosh v. | Failed to N 55 days old
Clifford Sprouse | Cooperate

04-10-1060-8 Charmis Green Lack of N 124 days old
v. Farrow Jurisdiction

04-10-1413-8 Caran Lawrence | Failed to N 70 days old
v. Jim Runion Cooperate

04-10-1183-8 Crystal Davis v. { Lack of N 167 days old
Nancy Faye Jurisdiction

04-11-0318-8 Perrine McGraw | Unable to Locate | N 88 days old
v. Thadd Mays
Rental, et al

04-11-0699-8 Kristy Page v. Failed to N 40 days old
Seven Farms Cooperate

04-10-1528-8 Sonja Carter v. | Failed to N 245 days old
Walter and Julie | Cooperate
Fremont

04-11-0589-8 Lisa Allen v. Lack of N. 43 days old

- , Debra Seitz Jurisdiction

04-11-0437-8 Charles Failed to N 76 days old
Holloway v. Cooperate
General Greene,
LLC etal

04-10-1384-8 Lisa Perry v. Failed to N 70 days old
Preferred Cooperate
Properties

Conclusion: Performance Standard — The performance standard has been met.

C. Performance Standard #3 (24 CFR §115.206(e)(3)): During the period
beginning with the filing of a complaint and ending with filing a charge or

dismissal, the agency, to the extent feasible, attempts to conciliate the
complaint. After the charge has been issued, the agency, to the extent
feasible, continues to attempt settlement until a hearing or a judicial
proceeding has begun.

The conciliation process is initiated at the start of the investi gation; however, the agency
conciliated less than 12% or 6 of the total cases processed for closure. Each executed
conciliation agreement indicated that the complainant(s) was not coerced into signing the
Conciliation Agreement. Conciliation is intended to be an on-going process with both

complainant and respondent throughout the investigation of the complaint. A review of several
cases indicated that conciliation was not always pursued or attempted with both parties. During

the review period one case, Perry Wallace v. Piedmont Construction Company #04-10-0144-8

was conciliated as Post-Cause case.
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Conclusion: The performance standard has been met.

D. Performance Standard #4 (24 CFR §115.206(e) (4)): the agency conducts
compliance reviews for settlements, conciliation agreements, and orders
resolving discriminatory housing practices.

SCHAC from time to time, reviews compliance with conciliation agreement, and if necessary,
recommends to the South Carolina Attorney General that a civil action be filed to seek the
enforcement of the terms of the agreement. No need of such action was indicated during the
reporting period.

Conclusion: The performance standard has been met

E. Performance Standard #5 (24 CFR §115.206(e)(5)): the agency must
consistently and affirmatively seek and obtain the type of relief designed
to prevent recurrences of discriminatory practices.

(a) The agency has the authority under the South Carolina Fair Housing Law to seek actual
damages. This authority was used when the agency filed a case in court, Joshua Harbin
& Courtney Wright v. Jo McCall (SAHC # H-3-03-0-30/HUD # 04-09-1629-8). The
case is still pending.

(b) The authority to seek and assess civil penalties or punitive damages comes from the
South Carolina Fair Housing Law. ‘The agency is seeking actual and punitive damages in
the Harbin case. To protect the public interest, the agency has included training and
agreements to cease the discriminatory actions.

(¢) The agency held no administrative hearings. No complainant chose to have an
administrative hearing. One case has proceeded to judicial action: Joshua Harbin &
Courtney Wright v. Jo McCall# 04-09-1629-8. (The determination was made during the
last fiscal year, but it was filed in court this fiscal year.) The case has not been heard yet.
In another cause case, Spicer, Ashley vs. Billy Taylor, Hitchcock Rd. Mobile Home Park
#04-09-1547-8, the complainant chose to proceed in court with her own attorney.

(d) The agency conciliated 6 cases with benefits to the complainant. The complainants
received benefits of actual monetary damages and housing and the protection of public
interest. The agency did not conciliate a case involving reasonable accommodation
during the performance period. The relief obtained appeared to be appropriate.

7
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Case number Case Name Closure Code Relief Age at Closing

04-10-0558-8 Mayren Enrique | 16 Complainant to | 223 days old
v. The Chatham remain in unit
Group dba with rent to own
Dorchester purchase
Village agreement

04-10-1688-8 Amy Green v. 16 Children will be | 279 days old
Forest Gardens allowed in pool
Owners with diapers
Association

04-11-0505-8 Angela Hogan 16 Payment of 97 days old
v. Weatherford $1,000 to
Landscaping complainant

04-10-1191-8 Leonard 16 Non-publication | 102 days old
Atkinson v. of discriminatory
Graham Realty advertisements

04-09-1666-8 Laurajones v. |16 Payment of 309 days old
Hinson $848.75 to

: Management complainant

04-10-0944-8 Aaronand April | 16 ' Refund of 146 days old
Davis v. Haven ' application fee:
at Berry Shoals $35

Conclusion: The performance standard has been met

Education and Qutreach:

The Agency's Fair Housing Staff conducted and/or assisted wi

outreach training sessions during this

classes, business owners,
webinar and articles to m
Fair Housing Act, and th

and the South Carolina Fair Housing

Conclusion: The Performance standard has been met.
==, Ahc lertormance standard has been met.

e community’

F. Performance Standard #6 (24 CFR §115.206(e)(6)): The agency must
consistently and affirmatively seek to eliminate all
under its housing law.

prohibited practices

th conducting six educational and
performance period. They were presented to protected
realtors, and residents of the community at large. This included a
edia concerning Fair Housing. The topics covered the history of the

s rights and responsibilities under the Fair Housing Act
Law.
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G. Performance Standard #7 (24 CEFR §115.206(e) (7)): The agency must
demonstrate that it receives and processes a reasonable number of
complaints cognizable under both the Fair Housing Act and the agency’s
fair housing statue or ordinance.

The agency’s state fair housing statue does not specify how many cases must be received and
processed to determine a reasonable number of fair housing complaints. HUD’s regulations-also -
do not state how many complaints constitute a reasonable number. However, factors such as the
population of the jurisdiction, length of time of participation in program, number of complaints
received and process in the past, and other factors are considered.

States
Very Small up to 1, 500,000 15 complaints
Small 1,500.001 to 4, 500,000 25 complaints
Medium 4,500,001 to 9,000,000 50 complaints
Large 9,000,001 to 15,000,000 8( complaints
Very Large 15,000,001 and over 150 complains

The agency serves the state of South Carolina which has a total population 0£4,321,249. 1Itis
estimated that Caucasian/white represent 68% of the population, African American/black 30%,
Hispanic/Latino 2.5, Asian 1.1%, and Native American 0.7%. The agency has participated in
the FHAP since 1995. ‘

Within the last three performance periods the agency has closed/processed an average of 74
cases during each performance period. The agency received 54 cases and closed 52 cases during
this review period. Therefore, SCHAC has processed a reasonable number of complaints during
the review period.

Conclusion: Performance Standard — The performance standard has been met

H. Performance Standard #8 (24 CFR §115.206(e) (8)): The agency must
report to HUD on the final status of all dual —filed complaints where a
determination of reasonable cause was made.

Case Number | Case Name | Closure | FHAP Closure Relief
Date Closure | Type
Date

#04-09-1547-8 | Ashley 06/23/11 | 08/11/10 | Cause $350.00
Spicer v.
Billy Taylor;
HMH

#04-10-0144-8 | Wallace 06/23/11 | 11/17/10 | Cause Judicial
Perry v. Dismissal
Piedmont

9
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Conclusion: The performance standard has been met,

L Performance Standard #9 (24 CFR §115.206(e) (9)): The agency must
conform its performance to the Provisions of any written agreements
executed by the agency and HUD related to substantial equivalence
certification, including but not limited interim agreement or MOU.

Under the Performance Period, July 1, 2010 — June 30, 2011 all FHAP agencies have the
following performance measure: o

. FHAP agencies will close 50% of fair housing complaints referred by HUD within
100 days, excluding recommended cause and systemic complaints.

2. FHAP agencies will close or charge 95% of aged fair housing complaints within the
fiscal year.

30% Efficiency Goal

SCHAC processed 54 cases of which 14 or 27% were closed in less than 100 days. Therefore,
the agency did not achieve this performance goal.

95% Aged Case Closure Goal

According to TEAPOTS open case Report dated 8/3/2010, the agency had eight aged cases at the
beginning of the July 1, 2010 — June 30, 2011 performance period. The eight aged cases were ali
closed by the end of the performance period. Therefore, the agency achieves this performance
goal.

Conclusion: The performance standard has not been met

III.  Budget and Finance

Expenditures: FY 08-09 FY 09-10 FY 10-11 FY 11-12
Salaries & Benefits 2,180,567 2,018,663 1,295,843 1,467,164
Other Operating Costs 383,596 391,034 286,416 370,195
Total Expenditures 2,564,163 2,409,697 1,582,264 1,837,359

10

Study of the Human Affairs Commission
Y Page 418 of 1255




Funding:

State Appropriation 1,737,474 1,459,286 - 658,536 1,248,731
'Federal Funds (HUD) 170,161 207,727 179,873 177,528
Federal Funds (EEOC) 636,528 670,953 682,000 369,600
Other: 20,000 71,732 61,855 41,500
Capital Reserve
Total Funding 2,564,163 2,409,697 1,582,264 1,837, 359
A. The agency provided annual certifications to HUD, confirming that the agency spends

at least 20% of its total operating budget (not including FHAP funds ) on fair housing
activities as required at 24 CFR§115.307 (5).

FHAP funds must be segregated from the agency’s and the state government’s other
funds, and must be used for the purpose that HUD provided the funds as required at
24 CFR§115.307(6). The agency did not commingle any FHAP funds with other
funds.

The agency did not appear to unilaterally reduce the level of financial resources
committed to fair housing activities as prohibited at 24CFR §115 307 (7).

. The agency does draw down its funds in a timely manner as required at 24

CFR§115.307(9).

Audit Report: A copy of the last audit conducted in 2007 was provided. The agency
is usually audited by the South Carolina’s State Office of the Auditor every one-two
years. However, due to financial hardship and severe reduction in staff within the
state’s agencies, SCHAC has not had a recent audit conducted.

Conclusion: The performance standard has been met

v,

Reporting and Record Keeping Requirements

A. The agency maintains records demonstrating its financial administration of FHAP
Funds (24 CFR§ 115.308(a) (1) ~The accounting and reporting records of the
S.C. Human Affairs Commission are maintained centrally by the Office of the
Comptroller General for the State of South Carolina. Internal controls and
procedures are in place at the Human Affairs Commission to insure the proper
receipt and disbursement of funds by source, category and individual source
requirements.

11
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The S.C. Human Affairs Commission maintains all other documents relative to
the administration of the Fair Housin 8 Assistance Program grants. These records
are available for examination,

B. 'The agency maintains records of its performance under the FHAP, including all
past performance assessment reports, performance improvement plans and other
documents relative to the agency’s performance in the FHAP(24
CFR§115.308(a)(2)) — The agency keeps a file of each year’s performance
assessment report, performance improvement plan, and other relevant documents,

C. The agency permits reasonable public access to its records as required at
24CFR§115.308(c) (i.e. are the records made available at the agency’s office
during normal working hours for public review) — If someone makes a written
request under the Freedom of Information Act, files which are allowable under
the law are available to the pubiic.

D. The Secretary of HUD, Inspector General of HUD, and Comptroller General of
the United State, and any of its authorized representatives, have access to all the
pertinent books, accounts, reports, files and other payments for surveys, audits,
examinations, excerpts and transcripts as it relates to the agency’s participation in
FHAP (24 CFR§115.308(d)) — As stated in item A above, accounting records are
maintained centrally by the Office of the Comptroller General. These records
may be accessed through the accounting system SCEIS, which is currently
utilized by S. C. State Government. Any other records or information associated
with the administration of the FHAP are available at the S. C. Human A ffairs
Commission. It is required that these records are maintained for three (3) fiscal
years.

E. All files are kept in such a fashion as to permit the audits under applicable Office
of Management and Budget circulars, procurement regulations and guidelines,
and the Single Audit requirements for state and local agencies (24
CFR§115.308(e)) - All records are available for audit and in compliance with
Federal and State regulations.

Conclusion: The performance standard has been met

V. Testing Requirements

Conclusion: This performance reqguirement is not applicable. The agency does not do
testing, ‘

12
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V1.  Additional Requirements

A. Training Requirements (24 CFR §115.306 (b)): Each agency must send staff to
mandatory FHAP training sponsored by HUD, including , but not necessarily limited to,
the National Fair Housing Training Academy and the National Fair Housing Policy
Conference. In the past staff has attended training at the training academy, but staff did
not attend during fiscal year 2010-2011. Staff will resume this fiscal year attending
training at the academy. However all housing staff did attend the National Fair Housing
Policy Conference in July 2010.

B. Data Support System Requirement (24 CFR §115 307 (a) (3)): The agency must use the
Department’s official complaint data information system and must input all relevant data
and information into the system in a timely manner.

In addition to the TEAPOTS system, the South Carolina Human Affairs Commission uses an
Access-based system which allows the Agency to do the following:

Complainants:
1. Add new information and input the jurisdictional information
2. Look up cases by the.year filed. This goes back to 1990.
3. Look up cases by SCHAC #. '
4. Look up cases by HUD #.

Generate the following reports:
1. Aging Summary
2. Closed Reporis
3. Closures between dates
4. Closure summary by closure code

HUD Reports:
1. FHAP Voucher Detail

2. HUD Monthly Reports
3. Transfers to HUD

Open Case Reports
1. By Age
2. By Investigator

Conclusion: The agency is in compliance with this requirement,

C. Changes Limiting Effectiveness of Agency’s Law (24 CFR §115.211):
There has been no change in the state’s law, during the current performance period.

Conclusion: The performance standard has been met
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D. Civil Rights Requirements

The agency is in compliance with all relevant federal civil rights laws, including Title VI of
the Civil Rights Act of 1964, the American with Disabilities Act, Section 504 of the

Conclusion: The requirement has been met,

E. Subcontracting Requirement (24 CFR § 115.309)
The agency does not subcontract
F. FHAP and the First Amendment

The agency does not use FHAP funding to investigate any activity that may be protected by
the First Amendment of the United States Constitution as prohibited at 24 CFR§ 115.310.

’ bonclusion: The requirement has been met,

VIL. Conclusion and Any Corrective Actions

Based upon the above information, South Carolina Human Affairs Commission (SCHACQ) has
demonstrated the ability to comply with the performance standards, set forth in HUD regulations
24 CFR §115.206. Therefore, it is recommended that SCHAC maintain its certification asa
substantially equivalent agency under the Fair Housing Assistance Program.

While over all the Commission has demonstrated the ability to comply with the performance
standards set forth in the HUD regulations, 24 CFR §115.203, the following performance
deficiencies will need to be addressed:

a. Performance Deficiency: During the performance period SCHAC closed only 26% of
its investigations within 100 days. FHAP agencies should be closing at a minimum 50%
of its investigation within 100 days. The agency indicated that this is partly due to the
close to 50% reduction of staff in the housing division, and 35% reduction in staff over-
all for the Commission that was subject to furlough and pay cut. However, the housing
division has received additional fonding this fiscal year and is committed to improving
the agency’s efficiency and attaining production goals.

‘Recommended Corrective Action: The agency must submit a plan of action within 30

days outlining steps that will be taken to improve the efficiency rate for closing cases
within 100 days.

14
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b. Concern: The agency only conciliated 6 or 12% of the 52 cases that it closed during the
performance period. Furthermore, during the review of closed cases it did not appear that
a consistent strong effort was put forth in the conciliation of all cases during the process
of investigation.

Recommended Corrective Action: Within 30 days the agency will submit a plan of
action to illustrate that conciliation is initiated at the start of all investigations and
followed through during the course of the investigation with both the complainant and
respondent. '

VIIL. Exhibits
A. State Anditor’s Report — June 30, 2007

15
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SIGNATURE PAGE

y el g ~12~/

Mafshall L. Pendelton  ° Date
Equal Opportunity Specialist, GTM

Columbia Field Office

Office of Fair Housing and Equal Opportunity

&f mh 8113/u

Pat W. Green, FHEO Difector, GTR Dage /

Columbia Field Office
Office of Fair Housing and Equal Opportunity

Y3k

: Date/
Louisville FHEO Center Director
Office of Fair Housj d Equal Opportunity
Carlos Usegueda . Date

FHEO Region IV Director
Regional Office of Fair Housing and Equal Opportunity
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U.S. Department of Housing and Urban Development
Georgia State Office
?‘.‘..smo,, . Five Points Plaza
_ 40 Marietta Str=et

iﬁ% Atlanta, GA 30303-2906

a“N DeEvE

CERTIFTED MAIL — RETURN RECEIPT REQUESTED

™ U
o“ 306.
Q
T guﬁ“

Mr. Raymond Buxton, I

Commissioner

South Carolina Human Affairs Commission
P. O. Box 4490 _

Columbia, SC 29240

Dear Mr, Buxton:

Subject: Fair Housing Assistance Program
“Performance Assessment
South Carolina Human Affairs Commission

On May 29-30, 2013, your Fair Housing Assistance Program (FHAP) monitor, _
Vicki Ray, conducted an on-site performance assessment of vour agency. The assessment covered
the period from July 1, 2012, through June 30, 2013. Based upon the practices and performance of
the agency at the time of the review, the U. 8. Department of Housing and Urban Development
recommends that the South Carolina Human Affairs Commission receive continuing certification as
a substantially equivalent agency under Section 810 (f) (3) of the Fair Housing Act.

Enclosed is a copy of the performance assessment report for your information. Your
attention is directed to the concern and findings that are noted in the report. Please ensure that
they are addressed within 30 days from receipt of this letter. If you should have questions,
please contact your Government Technical Representative (GTR), Vicki Ray, at (502)

618-8150.

We appreciate your cooperation during this performance assessment, and look forward to
our continued partnership to ensure equal housing opportunities for all our citizens.

S;

s Osegueda -
FHEO Region I'V Director
Regional Office of FHEO

Enclosure

HUD’s mission is to create strong, susiainable, inciusive communities and
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Internal HUD Distribution:

Identification Lines:

Correspondence | Originator Concurrence Concurrence | Concurrence Concurrence Concurrence
Code 4IEP 4AEH

Name Ray Bello

Date 6/28/2013
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United State Department of Housing and Urban Decvelopment
Office of Fair Housing and Equal Opportunity
Region [V

Performance Assessment Report

SOUTH CAROLINA HUMAN AFFAIRS COMMISSION

2611 Forest Drive, Suite 200
Columbia, South Carolina 29240

Purpose: To determine whether the South Carolina Human Affairs Commission (SCHAC)
engages in timely, comprehensive, and thorough fair housing complaint investigation
conciliation and enforcement activities and therefore warrants continued certification as a
substantially equivalent agency. This determination is based on SCHAC's compliance with the
performance standards and requirements set forth in reguiations implementing the Fair Housing
Assistance Program, at 24 C.F.R. Part 115.

Petiod of Performance: July 1, 2012 — June 30, 2013
Date(s) of Onsite Assessment: May 29-30, 2013

HUD Reviewer: Vicki A. Ray
Equal Opportunity Specialist/GTR
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I. Organizational Structure and Staffing

SCHAC has participated in the FHAP for numerous years and are scheduled for their next
recertification on March 10, 2016. During the performance period, the following persons
were responsible for enforcing and administering the fair housing law. Investigators
identified as “cross-trained” investigate both housing and employment cases.

COINAMES ] UTTE RACE-|. 'SEX | ETHNICITY |- DATEOF DATE - 7
LT S el Dy e : R HIRE STARTED IN
o HOUSING

Raymond Buxton, | | Commissioner | Black Male Non-Hispanic 7/17/2012 N/A

Delaine Frierson Fair Housing Black | Female | Non-Hispanic | 9/19/1988 9/01/1990
Director .

Octavia Wright Staff Attorney | Black Female Non-Hispanic | 5/05/2008 5/05/2008

Jessica Brown investigator White | Female | Non-Hispanic 5/17/2013 5/17/2013

{rehire)

Connie Jenkins Investigator Black Female | Non-Hispanic | 3/02/1999 9/19/2011

Jesse Olivares Outreach Biack Male Hispanic 6/18/2012 6/18/2012
Coordinator

Deborah Thomas intake Black Female | Non-Hispanic | 10/02/1996 3/01/2012
Investigator

Larry McBride Mediator Black Female | Non-Hispanic | 6/08/1980 3/01/2013

Lori Dean Finance Black Female | Non-Hispanic | 1/02/2013 1/02/2013
Director

The following persons were identified as Commissioners during the performance period:

. NAME . T RACE |~ ETHNICITY SEX | APPOINTED TERM
NI SN RS TR o e EXPIRATION
John A, Oakland, White Non-Hispanic Male 06/25/2003 06/20/2011*
Chairperson . Reappointad

12/30/04

Wade C. Arnette White Non-Hispanic Male 06/30/2006 06/30/2012*
Melanie G. Stith White Non-Hispanic | Female 06/30/2006 06/30/2014
Cheryl F. C. Ludlam Asian Filipino Female 06/30/2005 06/30/2011*
Joe Fragale White Non-Hispanic Male 05/05/2005 06/30/2011*
Susan Davis Bowers White Non-Hispanic | Female 03/14/2000 06/30/2005*

Reappointed

05/17/2002
Rev. Willie Albert Thompson Black Non-Hispanic Male 04/01/2004 06/30/2012%

*The Commissioners serve until they are replaced by the Governor.
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Performance Standards

A. Performance Standard #1 (24 CFR 115.206(e)(1): Commence complaint

proceedings, carry forward such proceedings, complete investigations, issue
determinations, and make final administrative dispositions in a timely manner.

The specific procedures the agency uses for processing complaints include: intake of
complaint, determine jurisdiction, identify the issues in the complaint, determine
approaches to resolution, investigate complaint, compose letters of findings and
resolution, and develop settlement agreements.

The initial intake of the complainant is conducted by the Fair Housing Director or the
intake investigator and notification letters are immediately sent to all parties once
jurisdiction has been established. The Fair Housing Director then assigns the case
to an investigator for investigation. However, if the complaint is a HUD referral
generated by TEAPOTS, the complaint is immediately assigned an investigator by
the Fair Housing Director.

The monthly case reviews and the onsite review of closed case files confirmed that
the processing of cases was initiated within 30 days of receipt of complaint.

Once the complaint has been assigned to an investigator, the investigator must
complete the investigation within 90 days and notify the Fair Housing Director that
the case is ready for administrative review. However, if the investigation is not
completed with 100 days, the complainant and respondent are notified by certified
letter the reason why the investigation has not been completed. After the Fair
Housing Director has reviewed the entire case file, itis then forwarded to legal and
the Commissioner for signature. If the Commissioner or legal disagrees with the
recommendation or type of closure, the parties will mest to discuss the case or the
case is returned to the investigator for further investigation. This process is utilized
for all case closures, including “Cause” cases.

Final Investigative Reports (FiRs) and determinations were prepared, and submitted
as part of the case closure packages for all cases.

Our records reveal that the agency closed a total of 40 cases between July 1, 2012
and June 19, 2013. The chart below depicts the types and number of closures for
that same time period.

TYPE OF CASE CLOSURE NUMBER OF | . PERCENTAGE
L ' CLOSURES R
No Cause 14 35%
Conciliation 15 38%
Complaint Withdrawn with Resolution 2 5%
Administrative Closures 9 23%
TOTAL a0 100%

“Two of the conciliations were post-cause conciliations. See Performance
Standard 8 for information related to the two cause cases.
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Of the 40 cases closed between July 1, 2012 - June 19, 2013, a total of 23 (58%)
were closed within 100 days of filing. A total of 17 (42%) of the 40 cases will
receive reduced payments for timeliness. Also, no cases were over 365 days old
at FHAP closure.

The chart below depicts the number of cases closed by age at FHAP closure.

- NUMBER OF DAYS _NUMBER OF CASES | PERCENTAGE
0-100 23 58%
102-150 8 20%
151-200 5 13%
201-250 2 5%
Over 250 2 5%
TOTAL 40 100%

The June 19, 2013, MicroStrategy generated FHAP open cases report reflected
that the agency had a total of 28 open cases on that date. Of that number, a
total of 8 (29%) were aged over 100 days. The table below depicts the number
of days open and number of cases in each category.

- NUMBER OFDAYS -~ NUMBER OF CASES | PERCENTAGE
0-100 20 71%
101-150 8 29%
151-200 0 0
201-250 0 0
Over 250 0 0]
TOTAL 28 100%

Conclusion: The standard has been met.

B. Performance Standard #2 (24 CFR 115.206 (e) (2): Administrative closures are
utilized only in limited and appropriate circumstances.

Administrative closures are defined as cases that are closed for the following
reasons:

The complaint lacked jurisdiction

The agency was unable to locate the complainant

The complainant faifed to cooperate with the investigation

The complaint withdrawn by the complainant without resolution
Inability to locate respondent

Trial already commenced

R

The agency closed a total of 40 cases between July 1, 2012 and June 19, 2013, Of that
number, a total of 9 (23%) were closed administratively. It did not appear that the
agency used the administrative closure process to keep from closing the cases on their
merit.

5
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CASE NAME - | ‘HUD.CASE.: |- FHAP | CLOSUREREASON. | AGE
E E ' " NUMBERS: | Closure " <« " '
e Ly pated [ ,

lohnson, Agqueelah v. Mallard Painte 04-12-0554-8 07/09/12 | Withdrawal o8
Apartments; Saundra Harrison Without Resolution
Carter, Morrell & Anna v. Rental Homes and 04-12-0593-8 11/30/12 | Complainant Failed 232
Villas Sales, LLC to Cooperate
Crisp, Gary & Belinda v. Azalea Lakes; Shirley 04-12-0741-8 07/09/12 | Complainant Failed 47
Fresh, HOA President to Cooperate
Lawrence, Jermaine vs, Housing Auth. of the City | 04-12-0762-8 07/27/12 | Complainant Failed 56
of Columbia to Cooperate
Lefler, Angela v. Vista Capital Management 04-12-0843-8 12/18/12 | Complainant Failed 174
Group, Inc. to Cooperate
Mulato, Canela & Vasquez Sanchez v. Walls, 04-12-0972-8 12/18/12 | Camplainant Failed 133
Gloria to Cooperate
Ryan, Kathleen, v. Cypress Run Apartments; 04-12-0990-8 11/15/12 | Complainant Failed 91
Debbie Rector to Cooperate
Mullins, Gary & Yvonne v. Bay Meadows HOA, 04-13-0057-8 04/26/13 | Withdrawal 186
Inc., et. al, Without Resolution
Vanderslice, Jonathan & Heidi v. Marcliffe HOA; 04-13-0371-8 03/27/13 | Complainant Failed 50
Helene Lacaille to Cooperate

Conclusion: The standard has been met.

C. Performance Stand #3 (24 CFR 115.206(e)(3): During the period beginning with

the filing of a complaint and ending with filing a charge or dismissal, the

agency, to the extent feasible, attempts to conciliate the complaint. After the

charge has been issued, the agency, to the extent feasible, continues to
attempt settlement until a hearing or a judicial proceeding has begun.

SCHAC indicated that they altempt to conciliate all cases. In some instances, they
begin the process during intake; however, the investigators are required to
attempt conciliation, starting when the case is assigned to them and continuing
throughout the investigation. They also use the agency's mediator in some
instances. Their methods for conducting conciliation include in person, by phone,
and email. In most cases, conciliation is ongoing. In a few cases, the complainant
or respondent may be adamant about not wanting to conciliate. The conciliation
attempts are documented in the conciliation section and the case chronology in

'I"EAPOTS.

Further, when the agency issues a Cause determination, they attempt to
conciliate after the determination is issued. During the performance period, the
two Cause cases were conciliated post cause.

The review of TEAPQTS confirmed that SCHAC investigators consistently
attempted conciliation, to the extent feasible, on cases that were investigated

during the performance period.
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See Performance Standard #5 for a list of cases that were conciliated/settled
during the performance period.

Although the agency has met the requirements of this standard, there was some
deficiencies noted related to proper documentation of the process in the case
files. A review of the following case files revealed:

1. Downs, Loreyetta vs. Arbors Apartments: #04-12-1060-8 (NC)
a. There was no congciliation efforts noted under the conciliation section.

2. Zambrano, Armida & Indira Serrano vs. Lynn Pike (Brandywine Townhouses):
#04-12-0679-8

a. There was no proof that the conditions of the agreement had been met.

3. Etheridge, Kenneth vs. Patton Property: #04-12-1057 (NC)

a. There was no congciliation efforts noted under conciliation section.

4. Deneau-Sheeley, Michele v. Ute Appleby, Anson Beckman, Agent Owned
Realty: #04-12-0664-8 (Conciliation)

a. Copy of the receipt for $1,000 was attached to a closure letter but just
stuck in the case file. Not secured under the conciliation section.

b. There was no conciliation efforts noted under the congiliation section.

¢. The executed conciliation agreement was just stuck in the file.

5. Deneau-Sheeley, Michele v. Anson Beckman, Agent Owned Realty: #04-12-
0742-8 (Conciliation)

a. Same as companion case above.

6. Johnson, James v. Angelica Burton Christopher Towers: #04-12-0773-8
{Conciliation)

a. There was no evidence that the terms of the agreement had been met.
b. There was no conciliation efforts noted under conciliation section.

7. Fuller, Lakesha vs. John Furgess, Sr.: #04-13-0401-8 (NC)
a. There was no conciliation efforts noted under conciliation section.

8. Tucker, Thomas & Maria Manning vs. Island Realty; Ventura Villas HOA: #04-
12-0775-8 (Conciliation)

a. Emails regarding conciliation were found under the correspondence from

Respondent. (C2)
b. The conciliation agreement noted under the congiliation section was not

fully executed. The fully executed version was on the inside front cover

7
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of file 1 instead of under the conciliation section. Also, there was no
conciliation efforts noted under conciliation section.
¢. There was no evidence that the terms of the agreement had been met.

9. Dance, James vs. Carolina Yacht Landing HOA, Inc.; The Noble Company of
South Carolina, LLC: #04-12-0915-8 (Caused/setiled post-cause)

a. The fully executed conciliation agreement and copies of the checks were
attached to the inside front cover of the case file instead of under the
conciliation section. There was no evidence that training had been
completed; however, they had 6 months from execution of the
agreement (4/08/2013) to complete.

b. Emails regarding conciliation were noted in the evidentiary section of the
files — Correspondence with the Complainant B2 and Correspondence
with the Respondent C2.

¢. There was no conciliation efforts noted under conciliation section.

Conclusion: The performance standard has been met.

. Performance Standard (24 CFR 115.206(e) (4): the agency conducts
compliance reviews for settlements, conciliation agreements, and orders
resolving discriminatory housing practices.

The agency conciliated a total of 15 (38%) cases between July 1, 2012 and June 19,
2013. Ali relief obtained in conciliations, pre and post cause, was adequate.

The agency indicated that they have not conducted conciliation compliance reviews
even though they have the authority to do so. However, they indicated that if
necessary, a recommendation would be made to the South Carolina Attorney
General to file a civil action seeking the enforcement of the terms of agreements in
the event a breach occurs. Nonetheless, based on information provided, the agency
did not recommend enforcerment by the Attorney General when a viclation of an
agreement was brought to their attention.

Tucker, Thomas, IV & Maria Manning v. Island Realty: #04-12-0775-8

SCHAC indicated that the complainant and her husband contacted them after the
respondent failed to meet the provisions of the conciliation agreement in a timely
manner. The investigator attempted to get the respondent to comply. The
respondent eventually compiied, but the complainant and her husband had already
suffered harm and as a result, they filed a retaliation complaint. The retaliation
complaint is still being investigated.

it should be noted that the breach of a conciliation agreement and retaliation are
separate issues and should be handled differently and separately.

Conclusion: The performance standard has not been met.
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E. Performance Standard #5 (24 CFR 115.206(e)(5): the agency must consistently

and affirmatively seek and obtain the type of relief designed to prevent
recurrences of discriminatory practices. :

Of the 40 cases closed as of June 19, 2013, a total of 17 successiul
conciliation/settlements were obtained. The complainant received benefits of actual
monetary damages, reasonable accommodations and housing. Additionally, relief
sought by the agency includsd but was not limited to: training of respondents,
requiring respondents to agree to consistently apply its policies and procedures to all
applicants and residents in a nondiscriminatory manner and changes in policies. No
cases proceeded to an administrative hearing during the performance cycle. No
cases proceeded to judicial proceedings during the performance period.

| CASENAME . -~ HUDCASE | FHAP | CLOSURE REASON AGE
e ‘NUMBER | CLOSURE ' -
el R i _ _ DATE 5 .

Broggi, Mario v. Wilson T. Baggett; Office of Real 04-12-0631-8 | 09/28/12 | Conciliated/Settled 161
Property

Deneau-Sheeley, Michele v. Ute Lisa Appleby; 04-12-0664-8 | 08/28/12 | Conciliated/Settled 119
- Anson Beckman; Age

Zambrano, Armada & Serrano, Indira v. Lynn Pike; | 04-12-0679-8 | 07/19/12 | Conciliated/Settled 76
Brandywine Tow

Deneau-Sheeley, Michele v. Anson Beckman; 04-12-0742-8 | 08/28/12 | Conciliated/Settled 97
Agent Owned Realty

Johnson, James E. & Aqueelah v. Christopher 04-12-0773-8 | 07/09/12 | Conciliated/Settled 45
Towers; Angelica Bu

Tucker, Thomas, IV & Maria Manning v. Island 04-12-0775-8 | 08/07/12 | Conciliated/Settled 74
Realty

Carlson, Lisa v. Paim Ridge; Dale Calvert 04-12-0836-8 | 03/29/13 | Conciliated/Settled 276
Anders, Mary E. v. Pickens Affordahle Housing, 04-12-0896-8 ; 10/16/12 Withdrawn After 91
LLC, et al Resolution

Dance, James v. The Nobel Community of South 04-12-0915-8 | 04/09/13 | Conciliated/Settled 260
Carolina

Johnson, Sabrina v. Francesca Schmied| 04-12-1061-8 | 01/28/13 | Withdrawn After 130

Resolution

Wright, Anita Marie v. Mt. Zion AME Apts; Mr. 04-12-1105-8 | 12/10/12 | Conciliated/Settled 82
Banks

Massey, Dorothy v. Amy Anderson, Sage Point 04-13-0093-8 | 03/04/13 | Conciliated/Settled 125
Apts; Powers Property

White, Hezekiah v. Spanish Oaks Apts; Kymberly 04-13-0094-8 | 01/03/13 | Conciliated/Settled 65
Mentz

Greene, Ervin L. v Marshside Village, Inc; Malika 04-13-0095-8 | 12/18/12 | Conciliated/Settled 49
lamerson

Moyd, Marshall & Vickie v. Vanderbiit Mtg. & Fin., | 04-13-0253-8 | 05/31/13 | Conciliated/Settied 155
Inc. .

Baker, Rosalind v. Oakview Townhouses, LP, et. al. | 04-13-0268-8 03/27/13 | Conciliated/Settled 78
Gray, Rebecca Sue vs. Westgate Apartment Homes | 04-13-0398-8 03/27/13 | Conciliated/Settled 44

G
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The agency reported the foltowing notable conciliations:

CASE NAME - "HUD CASE - |~~~ ' RELIEF OBTAINED
. NUMBER S T S DR

Broggi, Mario v. Wilson T. Baggett; Office of | 04-12-0631-8 | The complaint alleged that he was denied the 4%
Real Property tax rate on his home because he did not have a
Social Security number to prove that he wasa
permanent resident. The case was conciliated,
and the respondent agreed that the complainant
would receive the 4% ratio on ad valorem
property taxes. This was a yearly savings of

$3,359.00.
Dance, james v. The Nobel Community of 04-12-0915-8 | The complainant sought permission to install a
South Caralina lift on the outside of his condo. The respondent

denied his request. He died before the
determination was issued. However, the
investigator was able to get $5000 for the
complaint's estate, and the respondent agreed
to attend two hours of fair housing training
provided by SCHAC.

Moyd, Marshall & Vickie v. Vanderbilt Mtg. | 04-13-0253-8 | The Complainants atleged Respondent VM used
& Fin,, Inc. discriminatory terms and conditions and
financing in order to foreclose on the dwelling
and seize their land. Complainants said everyone
they dealt with at Respondent VM sounded
white over the phone.

Complainants believed that if they were white,
every effort would have been made by
Respondent VM to correct the errors on their
account as an alternative to quickly moving to
secure their home and their land.

e The Complainants received a forgiveness of a
mortgage loan-589,337.25

¢ Mortgage release reported to three major
credit bureaus

e Return of 1and to Complainants in the
amount of $28,000.00.

e Cash setttement of 52,500.00

The total monetary amount was $119,837.25.

Conclusion: The performance standard has been met.
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F. Performance Standard #6 (24 CFR 1 15.206(e)(6): The agency must consistently
and affirmatively seek to eliminate all prohibited practices under its housing

faw.

The following chart depicts the agency’s education and outreach activities for the
performance period.

~ DATE ~ TWPE | ' PLACE - |CONTACT PERSON
08/01/2012 Distribution of American Red Cross Pam Branton
brochures Columbia, SC
Mailed fair housing | Capital Senior Center- Craig Sexton
posters and Columbia
brochures
Distributed fair Communities in Jamie Bozardt
housing posters, Schools of the

and booklet about | Midlands-Columbia
the fair housing law

Provided a Disability Action Gloria Prevost
description of the | Center, Inc, —
5C Fair Housing Law | Columbia

so they could add
the agency to their
directory

08/06/2012 . Muailed fair housing | Easter Seals of South Hank Chardos
brochures to them | Carolina — Columbia
to distribute

08/09/2012 Jessica Brown Skateland USA - Elgin, Tiesha Ogwin
attended a Backto | sC
School Drive and
provided
information to the
attendees about fair

housing
08/14/2012 Mailed brochures to| Dickerson Center for Ruth Pugh
the center Children
Mailed brochures to| Florence Crittenton Danielle Fowler
the agency Programs of South
Caroiina — Florence,
5C
08/24/2012 Mailed brochures | Sistercare- Columbia, Stacey Smith
5C

11
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presentation,
concentrating on
disability.

Human Relations
Commission

09/26/2012 Conducted fair Agent Owned Realty — Liz Loadholt
housing training for | Sheraton Hotel — (843) 884-7300
realty company. Charleston, 5C
Training was 180 attendees
required by their
insurance company
to maintain Errors &

Omissions coverage,
RE: fair housing
issues.
10/05/2012 Fair housing Greenville County Sharon Smathers,

Executive Director 301
University Ridge, Suite
1600 Greenville, 5C
29601 (864) 467-7095

10/10-21/2012

Distributed
brochures and fair
housing
paraphernalia such
as water, fans,

Scuth Carolina State
Fair — Columbia, SC

covers North and
South Carolina}

pencils.

11/28/2012 Fair housing training| Spanish Oaks Kathy Myrick, Regional
— disability issues | Apartments — Manager 1515 Ashley
as partofa Charleston, 5C River Road, Charleston,
conciliation 5C
agreement.

12/10/2012 Fair housing training| Marshside Properties | Kathy Countin, Housing
— part of — North Charleston, Resource Center, Inc.
congciliation sC P.0. Box 53274 Atlanta,
agreement GS 30355 (404) 816-

9770, ext. 325
01/18/2013 Fair housing training| Trainee came to the Ogleretta Davis White,
office Columbia, 5C Marion County Grants
Coordinator 1305 N.
Main Street Marion, SC
29571 (843} 423-8203,
ext. 120
03/12/2013 Fair housing training Dillon, SC {Program Gayle Fernandez,

Executive Director,
Robeson County
Community
Development
Corporation, Inc., P. 0.
Box 816 Rowland, NC
28382 (Dillon, SC)
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Jasen Buffkin, Special

03/19/2013 Fair housing training] Partnership Property
Management Employ | Projects Coordinator
{335) 544-2300 ext, 257
03/23/2013 Fair housing training| Benedict-Allen Venus Sahb, Housing
Community Coordinator, Benedict-
Development Allen CDC
Corparation 1600 Harden Street
;*V‘Jm!f‘;]""“e“h'p Columbia, SC 29204
orishop (803} 705-4631
04/12/2013 Letter to the editor | The State Cindi Ross Scoppe,
on fair housing Newspaper— Assaciate Editor, The
Columbia, SC State Newspaper,
Columbia, SC {803) 771-
8571
thestate.com/scope
04/13/2013 Wrote article about | Burns Connection — Lynn Harris
fair housing Francis Burns United
Methodist Church
Newsletter- Circulation
- 300
04/18/2013 Guest on the Urban | Columbia, SC — Don Frierson {no
Scene radio talk listening audience relation} {803) 376-6127
show covers metropolitan
WGCVY 620 AM Columbia({population
130,500), Elgin
{population 1,300),
and Orangeburg, SC
{population 13,800),
04/19/2013 Letter to the editor | The Aiken Standard-
on fair housing circulation - 20,000
04/19/2013 Panelist for fair Florence, SC Retha Brown,
housing celebration Community
Development Specialist,
City of Florence, 180 N.

Irby Street, Florence, 5C
29501(843) 665-3175
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04/23/13

Letter to the editor
on fair housing

GoUpstate.com
Covers upstate South
Carolina, Spartanburg
and Greenville, 5C

04/25-26/2013

Distributed
brochures on fair
housing

Palmetto Affordable
Housing Forum

Sponsored by the S.C.
State Housing Finance
and Development
Authority Cofumbia
Metropolitan
Convention Center 1101
Lincoln Street,

Mike Holoman,

04/29/2013 Training on fair Carolinas Council for
housing issues for | Affordable Housing,  |Chairman, CCAH Annual
property managers | Myrtle Beach Marriott | peeting Committee
Grande Dunes Resort,
Myrtle Beach, SC
05/18/2013 Distribution of fair { Black Expo Darren Thomas 1806
‘ housing brochures | Columbia Colonial Life Washington Street
and fair housing Arena (803)254-6404

paraphernalia 5000 attendees

The agency further indicated that their web site includes a fair housing
page and fair housing brochures. People can contact the agency through
the web page. The agency is updating its webpage, and it should go live
within the next two weeks. It will include more information about the
protected classes, links to HUD and other fair housing related sites.

The agency indicated that after they participate in various events, they
measure effectiveness by whether or not they receive calls, inquiries,
requests for information, or complaints. On radio tatk shows, they gauge
effectiveness by the response of the call-in audience or comments from
people who tuned in.

When people file complaints, they measure effectiveness based on how
they heard about the Fair Housing Act and the agency. As a result of their
outreach, they have had an increase in the number of complaints and
inquiries from Hispanics. All of them do not result in fair housing
complaints; some of them are employment related, but they mention that
they heard about the agency because of their brochures.

Conclusion: The performance standard has been met.

G. Performance Standard #7 {24 CFR 115.206(e)(7): The agency must demonstrate
that it receives and processes a reasonable number of complaints cognizable
under both the Fair Housing Act and the agency’s fair housing statue or
ordinance.
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The agency’s state fair housing statue does not specify how many cases must be
received and processed to determine a reasonable number of fair housing
complaints. HUD’s regulations also do not state how many complaints constitute a
reasonable number. However, factors such as the population of the jurisdiction,
length of time of participation in program, number of complaints received and
process in the past, and other factors are considered.

States
Very Small up to 1, 500,000 15 complaints
Small 1,500.001 to 4, 500,000 25 complaints
Medium 4,500,001 to 9,000,000 50 complaints
Large 9,000,001 to 15,000,000 80 complaints
Very Large 15,000, 0001 and over 150 complains
According to the 2012 Census estimates, the population of South Carolina is
4,723,723.
RACE/ETHNICITY PERCENTAGE
White persons 68.4%
Black persons 28.1%
American Indian and Alaska Native persons 0.5%
Asjan persons 1.4%
Native Hawaiian and Other Pacific Islander persons 0.1%
, Persons of Hispanic or Latino Origin 5.3%

The agency filed a total of 36 new cases since the beginning of the performance
period, and closed a total of 40 between July 1, 2012 and June 19, 2013. Therefore,
based on the framework above, the agency has processed a reasonable number of

cases during the performance period.
Conclusion: The performance standard has been met.

H. Performance Standard #8 (24 CFR 115.206(e)(8): The agency must report to
HUD on the final status of all dual -filed complaints where a determination of

reasonable cause was made.

The agency caused a total of two (2) dual-filed cases between July 1, 2012 and
June 19, 2013. The chart below lists the cases.

_CASE NUMBERANDNAME .~ | DATE | CLOSURE | CLOSUREREASON | °  RELIEF
04-12-0836-8 | Carlson, Lisav. Palm | 3/08/2013 | 3/29/2013 | Conciliated/Settled | Respondent agreed to
Ridge; Dale Calvert revise the discriminatory

service dog rules and
regulations.

Respondent agreed to
reimburse Complainant
for her damages in the
amount of $2500.00,

15
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Respondent agreed to
waive the two fines for a
total of $200 that were
imposed for having a
service animal in common
areas.

Respondent agreed to
receive two hours of fair
housing training from
SCHAC within six months |
from the date of the
signed agreement.

04-12-0915-8 | Dance, Jamesv. The | 3/13/2013 | 4/09/2013 | Conciliated/Settled | Respondent agreed to

Noble Community of pay the sum of $5,000 to
South Carolina the Estate of lames
Dance.

A representative of the
Nobie Company and a
representative of the
HOA agreed to receive
two hours of fair housing
training from SCHAC
within six months from
the date of the signed
agreement,

In order to be in compliance with this performance standard, the agency must
keep HUD updated on the final status of all dual-filed reasonable cause
complaints. The agency must report on when such complaints were resolved, in
what forum they were resolved, and what types and amounts of relief were
obtained. The agency must report this information to HUD via TEAPOTS.

Conclusion: The performance standard has been met.

I. Performance Standard #9 (24 CFR 115.206(e){9): The agency must conform its
periormance to the provisions of any written agreements executed by the
agency and HUD related to substantial equivalence certification, including but
not limited interim agreemeant or MOU.

Conformance with provisions of the MOU not contemplated elsewhere in the report:
a. Paragraph IV.C. Initial Contact Date
Reguirement: The MOU requires the agency to use the Initial Contact Date field
in TEAPOTS to record the actual date on which the complainant first contacts the
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agency or FHEQ to inquire about filing a housing discrimination compfaint, or to
report an alleged discriminatory housing practice.

Conclusion: The agency is in compliance with this requirement.

b. Performance Measures

FHAP agencies will close 50% of fair housing complaints referred by HUD within
100 days, excluding recommended cause and systemic complaints;

FHAP agencies will close or charge 95% of its aged fair housing complaints
within the fiscal year.

50% Efficiency Goal

The agency received a total of 39 cases that could have aged over 100 days
during the fiscal year through June 19, 2013. The agency closed 23 (59%) of
those cases in 100 days or fewer.

85% Aged Case Closure Goal

At the beginning of the performance period, the agency had no aged open cases

Conclusion: The requirements have been met.

Budget and Finance

A. The agency provided annual certifications to HUD, confirming that the agency
spends at least 20% of its total operating budget (not including FHAP funds ) on fair
housing activities as required at 24 CFR§115.307 (5).

B. FHAP funds must be segregated from the agency's and the state government's other
funds, and must be used for the purpose that HUD provided the funds as required at
24CFR§115.307(6). The agency did not commingle any FHAP funds with other

funds.

C. FHAP funds were used for the purpose of investigation complaints, training under the
Fair Housing Act, maintenance of data and information systems and creation and
maintenance of data and information systems, development and enhancement of fair

housing education and outreach projects.
D. The agency draws down its funds in a timely manner as required at 234 CFR.

E. Audit Report: It appears that a full audit of the agency has not been conducted in
several years due to Office of the State Auditor staffing shortages. However, a State
Auditor's Report was issued June 30, 2010 by the State of South Carolina Office of
the State Auditor. A copy of the report was provided to us for our records. The report

did not reflect any deficiencies and/or findings.

17
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v,

Conclusion: The requirement has been met.

Reporting and Record Keeping Requirements

A. The agency maintains records demonstrating its financial administration of FHAP
funds (24 CFR§ 115.308(a)-(1). The agency also utilizes the South Carolina
Enterprise Information System (SCEIS) for financial reporting. However, see
conclusions below.

B. The agency maintains records of its performance under the FHAP, including all past
performance assessment reports, performance improvement plans and other
documents relative to the agency's performance in the FHAP (24
CFR§115.308(a)(2)).

C. The agency permits reasonable public access to its records as required at
24CFR§115.308(c) (i.e. are the records made available at the agency’s office during
normal working hours for public review). :

D. The Secretary of HUD, Inspector General of HUD, and Comptroller General of the
United Stated, and any of their authorized representatives, has access to all the
pertinent books, accounts, reports, files and other payments for surveys, audits,
examinations, excerpts and transcripts as they relate to the agency’s participation in
FHAP (24 CFR§115.308(d)).

E. Allifiles are not kept in such a fashion as to permit the audits under applicable Office
of Management and Budget circulars, procurement regulations and guidelines, and
the Single Audit requiremenis for state and local agencies (24CFR§115.308(e)).

Conclusion: The requirements have not been fully met.

Although the agency has used FHAP funds for the designated purposes based
on the attached budget spreadsheet (Exhibit A), it does not appear that
records/receipts were maintained for all activities. Additionally, the records
that were maintained were not done so in a manner that would allow for an
easy review. The reviewer was unable to readily identify whether
receipts/supporting documentation was for routine investigative activities paid
from Case Processing/AC Funds/Training Funds or for activities paid from the
Partnership Funds Projects.

It should be noted that the new Financial Director has developed and
implemented the use of spreadsheets for the various types of FHAP funds as a
first step in remedying the deficiencies and establishing an easy tracking
system, and has updated the filing system.

Testing Requirements

The agency does not do testing as part of their routine operations; however, they
proposed to begin a testing program as part of the Partnership Funds Projects. They
are currently in the process of soliciting bids from vendors for tester training which will
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include assistance with developing their Testing Methodology so they can conduct at
least six tests under their Partnership Funds Projects. '

VI. Additional Requirements

A. Training (24 CFR 115.306 (b): Each agency must send staff to mandatory FHAP
training sponsored by HUD, including, but not necessarily limited to, the National Fair
Housing Training Academy and the National Fair Housing Policy Conference.

. DATE.. - f e COURSE ' * PERSONS TITLE .
B S T |, ATTENDING | .
October 23-26, 2013 | NFHTA Week Four: Octavia Wright Staff Attorney

Briefing Technigues for Complaint
Investigations

Writing Cases/FIRs Using TEAPOTS Fair
Housing Investigation Review and
Application

May 6-10, 2013 NFHTA Week Three: Jessica Brown Investigator
Standards for Testing Cases Larry McBride Mediator
Reasonable Accommodations
and Maodifications

The Psychological Impact of
Discrimination

Negotiation Skiffs /Conciliation
for Investigators

Delaine Frierson has completed the core curriculum and advanced courses. Jessica
Brown and Larry McBride plan to attend Week Four in August. Connie Jenkins and
Deborah Thomas joined the division last year, have completed Week One and plan
to attend Week Two in July. Jesse Olivares is a new employee and plans to attend

Week One in September.

" -DATE - _ COURSE - PERSONS | TITLE
. . e N ATTENDING . ‘
January 28-31, 2013 | Region IV FHAP Training| Raymond Buxton Commissioner
Conference - Charlotte, Delaine Frierson Fair Housing
NC Octavia Wright Director Staff
Jessica Brown _ Attorney
Connie Jenkins Investigator

Conclusion: The requirement has been met.

B. Data Support System Requirement (24 CFR 115,307 (a)(3): The agency must use the
Department's official complaint data information system and must input all relevant data
and information into the system in a timely manner.

The agency utilizes TEAPOTS appropriately.
Conclusion: The requirement has been met.
C. Changes Limiting Effectiveness of Agency’s Law (24 CFR 115.21 1)

There were no changes to the agency's law during the performance period.
19
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Vil

Conclusion: The requirement has been met.

. Civil Rights Requirements

The agency is in compliance with all relevant federal civil rights laws, including Title Vi of
the Civil Rights Act of 1964, the Americans with Disabilities Act, Section 504 of the
Rehabilitation Act of 1973, Section 508 of the Rehabilitation Act, and the standards of
Section 3 of the Housing and Urban Development Act of 1968. There was no evidence
that any complaints were filed against the agency related to those laws. The agency
also hired a Hispanic Qutreach Coordinator through one of their Partnership Funds
Projects who assists Spanish-speaking LEP clients.

Conclusion: The requirement has been met.

. Subcontracting Requirement {24 CFR § 115.309)

SCHAC does not subcontract to a public or private organization of any activity for which
it receives FHAP funds.

Conclusion: The requirement is not applicable.

. FHAP and the First Amendment

The agency does not use funding made available under FHAP fo investigate or
prosecute any activity that may be protected by the First Amendment of the United
States Constitution as prohibited at 24 CFR § 115.310.

Conclusion: The requirement has been met.

Conclusion and Any Corrective Actions

The assessment of the SCHAC's performance reveals that the agency has met the
majority of the performance requirements in administering its law. As a result, we
believe SCHAC has demonstratad its ability to perform as a substantially equivalent
agency and recommend that the agency maintains its certification as a substantially
equivalent agency under the Fair Housing Assistance Program.

However, the following concern and findings noted during the performance assessment
will need to be addressed within 30 days from receipt of the report. Please see below
for specifics.

A. Performance Standard #3

Concern: Although the agency has met the requirements of this standard, there was
some deficiencies noted related to proper documentation of the process in the case
files.

Corrective Action: Staff should be retrained on the proper way to document
conciliation efforts in their case files. All case files processed during the performance
cycle should be revisited to ensure that they are documented in accordance with
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guidance provided in Chapter 10, Preparation of the Case File, of HUD Handbook
8024.01. Further, the agency should ensure that all future case fites are properly

documented as well.
. Performance Standard #4

Finding: The agency indicated that they have not conducted conciliation compliance
reviews even though they have the authority to do so. However, regulations require
that FHAPs conduct compliance reviews of settlements, conciliation agreements,
and orders to confirm whether or not the parties have satisfied the requirements of

the agreements.

Corrective Action: SCHAC must develop and implement procedures for conducting
compliance reviews and submit a copy to HUD.

. VI. Reporting and Record Keeping Requirements

Finding: Although the agency has used FHAP funds for the designated purposes
based on the attached budget spreadsheet (Exhibit A), it does not appear that
records/receipts were maintained for all activities. Additionally, the records that were
maintained were not done so in a manner that would allow for an easy review. The
reviewer was unable to readily identify whether receipts/supporting documentation
was for routine investigative activities paid from Case Processing/AC Funds/Training
Funds or for activities paid from the Partnership Funds Projects.

Corrective Action: The agency should conduct an internal review of all records
related to FHAP funds and their current practices. SCHAC must also develop and
implement sound business practices for submitting, monitoring and maintaining
those records. The plan must be submitted to HUD. 1t is noted that the new
Financial Director has developed and implemented the use of spreadsheets for the
various types of FHAP funds as a first step in remedying the deficiencies and
establishing an easy tracking system, and has updated the filing system.

. Legal Reviews on Cause Cases

Finding: The agency’s legal staff is slow to cause/charge cases. During the
performance cycle, it came to the attention of the GTM that the agency legal staff
was hesitant to cause/charge at least two cases where the evidence clearly
supported cause. Additionally, the cause determinations were agreed upon by the
investigator, Fair Housing Director and Commissioner.

a. Carlson, Lisa v. Palm Ridge; Dale Calvert: #04-12-0836-8
b. Dance, James v. The Nobsel Community of South Carolina: #04-12-0915-8

Both cases eventually conciliated successfully; however unfortunately Mr. Dance
died before a resolution could be reached. His estate received the settlement.

Corrective Action: The agency must indicate their process for dealing with these
situations and provide a corrective plan of action for addressing this issue so that it
will not continue. 1t shouid be noted that the Commissioner indicated during the

21
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onsite that they were in the process of hiring additional legal staff as one step in that
direction.

. Partnership Funds Projects

The grantee received two Partnership Funds Project grants during the performance
cycle for a combined total of $143,000. The agency proposed to conduct
education/outreach in Richland County to address concerns raised in their Al
($49,000). Additionally, they proposed to provide education/outreach (including
media campaign) to and investigate complaints from LEP persons across the State
through the hiring of a bilingual staff person ($94,000).

The agency had made significant progress on their goals at the time of the onsite.
The grant periods for both projects were to end May 31, 2013; however, the agency
requested an extension through December 31, 2013 to complete all of their tasks.
The formal request was approved on June 25, 2013. The agency’s status reports
are aftached (Exhibit B).
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Uicke G Loy | 6/28/2013

Vicki A. Ray, GTR (" Date

Office of FairHaysing and Equal Opportunity
) / /e Aj
Datef * [

ey [ " Aﬁ"/;f'")’
[

Valecia L. Bellon,
Grants Management and Contracts Branch Chief
Regional Office Fa"' Housing and Equal Opportunity

fios Osegueda - Date
FHEO Region IV Director
Regional Office of Fair Housing and Equal Opportunity

23

Study of the Human Affairs Commission
Page 449 of 1255




P |
L
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CERTIFTED MAIL - RETURN RECEIPT REQUESTED

September 30, 2014

Mr. Raymond Buxton, I

Commissioner 7
South Carolina Human Affairs Commission
1026 Sumter Street, Suite 101

Columbia, South Carolina 29204

Dear Mr. Buxton:

Subject: Fair Housing Assistance Program
Performance Assessment
South Carolina Human Affairs Commission

On July 30 - 31, 2014, your Fair Housing Assistance Program (FHAP) monitor, -
Vicki Ray, and Isabel Torres-Davis, Program Analyst, conducted an on-site performance
assessment of your agency. The assessment covered the period from July 1, 2013, through June 30,
2014. Based upon the practices and performance of the agency at the time of the review, the U. S.
Department. of Housing and Urban Development recommends that the South Carolina Human
Affairs Commission receive continuing certification as a substantially equivalent agency under
Section 810 (f) (3} of the Fair Housing Act.

Enclosed is a copy of the performance assessment report for your information. Your
attention is directed to the concern and findings that are noted in the report. Please ensure that
they are addressed within 30 days from receipt of this letter. If you should have questions,,
please contact your Government Technical Representative (GTR), Vicki Ray, at (502)

618-8150.

We appreciate your cooperation during this performance assessment, and look forward to
our continued partnership to ensure equal housing opportunities for all our citizens.

Sincerely Yours,

Carlos Osegueda
FHEO Region IV Director
Regional Office of FHEQ

Enclosure

HUD’s mission is to create strong, sustainable, inclusive communities and
quality, affordable homes for all.

www.hud.gov espanol.hud.gov

V!
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United State Department of Housing and Urban Decvelopment
Office of Fair Housing and Equal Opportunity
- Region IV

Performance Assessment Report

SOUTH CAROLINA HUMAN AFFAIRS COMMISSION
1026 Sumter Street, Suite 101
Columbia, South Carolina 29204

Purpose: To determine whether the South Carolina Human Affairs Commission (SCHAC)
engages in timely, comprehensive, and thorough fair housing complaint investigation
congiliation and enforcement activities and therefore warrants continued certification as a
substantially equivaient agency. This determination is based on SCHAC’s compliance with the
performance standards and requirements set forth in regulations implementing the Fair Housing
Assistance Program, at 24 C.F.R. Part 115.

Period of Performance: July 1, 2013 — June 30, 2014

Date(s) of Onsite Assessment: July 30 — 31, 2014

HUD Reviewer: Vicki A. Ray, Equal Opportunity SpecialisGTR
: isabel Torres-Davis, Program Analyst (HQ)
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. Organizational Structure and Staffing

SCHAC has participated in the FHAP for numerous years and are scheduled for their next
recertification on March 10, 2016. During the performance period, the following persons
were responsible for enforcing and administering the fair housing law.

Raymond Buxton, Il | Commissioner | B8lack Male Non-Hispanic | 7/17/2012 7/17/2012

Delaine Frierson Fair Housing Black | Female | Non-Hispanic | 9/19/1988 9/01/1990
Director

Lee Wilson Staff Attorney | White | Female | Non-Hispanic | 7/02/2013 7/02/2013

loshua Barr Staff Attorney Black Male Non-Hispanic | 10/17/2013 | 10/17/2013

Connie Jenkins Investigator Black | Female | Non-Hispanic | 3/02/1999 9/19/2011

lessica Brown investigator White | Female | Non-Hispanic | 5/17/2013 5/17/2013

Jesse Olivares Outreach Black Male Hispanic 6/18/2012 6/18/2012
Coordinator

Deborah Thomas Intake Black | Female | Non-Hispanic | 10/02/1996 | 3/01/2012
Investigator

Larry McBride Mediator Black | Female | Non-Hispanic | 6/08/1980 3/01/2013

Lori Dean Finance Black | Female | Non-Hispanic 1/02/2013 1/02/2013
Director ’ ‘

John Wilson Enforcement White Male Non-Hispanic 1985 1/24/2014

' Manager

The following persons were identified as Commissioners during the performance period:'

John A. Oakland, Chair White Non-Hispanic Male 12/30/2004 06/20/2011

Wade C. Arnette White Non-Hispanic Male 06/30/2006 06/30/2012*
Melanie G. Stith White Non-Hispanic | Female 06/30/2006 06/30/2014
Cheryl F. C. Ludlam Asian . Filipino Female 06/30/2005 06/30/2011*
Joe Fragale White Non-Hispanic Male 05/05/2005 06/30/2011*
Susan Davis Bowers White Non-Hispanic { Female 05/17/2002 06/30/2005*
Rev. Willie Albert Thompson Black Non-Hispanic Male 04/01/2004 06/30/2012*

*The Commissioners serve until they are replaced by the Governor.
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Performance Standards

A. Performance Standard #1 (24 CFR 115.206(e)(1): Commence complaint

proceedings, carry forward such proceedings, complete investigations, issue
determinations, and make final administrative dispositions in a timely manner.

The specific procedures the agency uses for processing complaints include: intake of
complaint, determine jurisdiction, identify the issues in the complaint, determine
approaches to resolution, investigate complaint, compose letters of findings and
resolution, and develop settlement agreements.

The initial intake of the complainant is conducted by the Fair Housing Director or the
intake investigator and notification letters are immediately sent to all parties once
jurisdiction has been established. The Fair Housing Director then assigns the case
to an investigator for investigation. However, if the complaint is a HUD referral
generated by TEAPOTS, the complaint is immediately assigned an investigator by
the Fair Housing Director.

The monthly case reviews and the onsite review of closed case files confirmed that
the processing of cases was initiated within 30 days of receipt of complaint.

Once the complaint has been assigned to an investigator, the investigator must
complete the investigation within 90 days and notify the Fair Housing Director that
the case is ready for administrative review. However, if the investigation is not
completed with 100 days, the complainant and respondent are notified by certified
letter the reason why the investigation has not been completed.  After the Fair
Housing Director has reviewed the entire case fils, it is then forwarded to legal and
the Commissioner for signature. If the Commissioner or legal disagrees with the
recommendation or type of closure, the parties will meet fo discuss the case or the
case is returned to the investigator for further investigation. This process is utilized
for all case closures, including “Cause” cases.

Final Investigative Reports (FIRs) and determinations were prepared, and submitted
as part of the case closure packages for all cases. :

Our records reveal that the agency closed a total of 47 cases between July 1, 2013
and June 30, 2014. The chart below depicts the types and number of closures for
that same time period.

No Cause 18 38%

Cause 2 4%

Conciliation 20 43%

Complaint Withdrawn with Resolution 0 0%
Administrative Closures 7 15%
TOTAL 47 100%

*One cause case resulted in a post-cause conciliation so it was only counted as
cause. See Performance Standard 8 for information related to the cause cases.

4
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Of the 47 cases closed between July 1, 2013 - June 30, 2014, a total of 16 (34%)
were closed within 100 days of filing. A total of 31 (66%) of the 47 cases will
receive reduced payments for timeliness. Also, no cases were over 365 days old
at FHAP closure.

The chart below depicts the number of cases closed by age at FHAP closure.

0-100
101-150
- 151-200
201-250
Over 250
TOTAL 47 100%

The TEAPOTS generated FHAP open cases report reflected that the agency had
a total of 51 open cases as of 6/30/2014. Of that number, a total of 25 (49%)
were aged over 100 days. The table below depicts the number of days open and
number of cases in each category. '

0-100 .
- 101-150 11
151-200 4
201-250 ' 5
Over 250 5
TOTAL 51 100%

Conclusion: The standard has been met.

B. Performance Standard #2 (24 CFR 115.206 (e) (2): Administrative closures are
utilized only in limited and appropriate circumstances.

Administrative closures are defined as cases that are closed for the following
reasons:

The complaint lacked jurisdiction

The agency was unable to locate the complainant

The complainant failed to cooperate with the investigation

The complaint withdrawn by the complainant without resolution
Inability to locate respondent

Trial already commenced

SR

The agency closed a total of 47 cases between July 1, 2013 and June 30, 2014. Of that
number, a total of 7 (15%) were closed administratively. it did not appear that the
agency used the administrative closure process to keep from closing the cases on their
merit.
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Tucker, Thomas, |V & Maria Manning v. Island 04-13-0387-8 | 07/25/13 | Comgplainant Failed ta | 167
Realty; Ashley Bos Cooperate
Cave, Ernest v. Thomas and Paula Gaston 04-13-0597-8 | 07/18/13 | Complainant Failed to | 99
Cooperate
Ricardo, Loida v. Twin Lakes Estates; Susan & Churck | 04-13-0774-8 09/12/13 ; Complainant Failed to | 100
Kewin, DRS Cooperate
Rodriquez, Bibiana & Julio Infante v. Twin Lakes 04-13-0775-8 | 01/21/14 | Withdrawal Without 231
Estates; Resolution
Myers, Robert v. Bolchoz, Carolyn 04-13-0906-8 | 11/25/13 | Complainant Failed to | 137
' Cooperate
Jimenez, Cristina Perez Vs. Twin Lakes Estates 04-14-0073-8 | 01/20/14 | Complainant Failed to 76
Cooperate )
Riley & Green v Heddy, Amanda L., et al 04-14-0122-8 | 02/07/14 | Withdrawal Without 78
Resolution

Conclusion: The standard has been met.

C. Performance Stand #3 (24 CFR 115.206(e)(3): During the period beginning with
the filing of a complaint and ending with filing a charge or dismissal, the
agency, to the extent feasible, attempts to conciliate the complaint. After the
charge has been issued, the agency, to the extent feasible, continues to
attempt settlement until a hearing or a judicial proceeding has begun.

SCHAC indicated that they attempt to conciliate all cases. In some instances, they
begin the process during intake; however, the investigators are required to
attempt congiliation, starting when the case is assigned to them and continuing
throughout the investigation. They also use the agency's mediator in some
instances. Their methods for conducting conciliation include in person, by phone,
and email. In most cases, conciliation is ongoing. In a few cases, the complainant
or respondent may be adamant about not wanting to conciliate. The conciliation
attempts are documented in the congiliation section and the case chronology in

TEAPOTS.

Further, when the agency issues a cause determination, they attempt to
conciliate after the determination is issued. During the performance period, one
caused case was conciliated post cause. '

The review of TEAPOTS confirmed that SCHAC investigators consistently
attempted conciliation, to the extent feasible, on cases that were investigated

during the performance petiod.

See Performance Standard #5 for a list of cases that were conciliated/settled

during the performance period.

Conclusion: The performance standard has been met.
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D. Performance Standard (24 CFR 115.206(e) (4): the agency conducts
compliance reviews for settlements, conciliation agreements, and orders
resolving discriminatory housing practices.

The agency conciliated a total of 20 (43%) cases between July 1, 2013 and June 30,
2014. All relief obtained in conciliations, pre and post cause, was adequate.

The agency indicated that if necessary, a recommendation would be made to the
South Carolina Attorney General to file a civil action seeking the enforcement of the
terms of agreements in the event a breach occurs. There were no breaches noted
during the performance period.

Conclusion: The performance standard has been met.

E. Performance Standard #5 (24 CFR 115.206(e)(5): the agency must consistently
and affirmatively seek and obtain the type of relief designed to prevent
recurrences of discriminatory practices.

Of the 47 cases closed as of June 30, 2014, a tota! of 20 successful
coriciliation/settlements were obtained. The complainant received benefits of actual
monetary damages, reasonable accommodations and housing. Additionally, relief
sought by the agency included but was not limited to: training of respondents,
requiring respondents to agree to consistently apply its policies and procedures to all
applicants and residents in a nondiscriminatory manner and changes in policies. No
cases proceeded to an administrative hearing during the performance cycle. No
cases proceeded to judicial proceedings during the performance period.

Johnson, Robert and Donna v. Ray Watts; Apex 04-13-0481-8 | 09/25/13 | Conciliated/Settled 204
Homes, Inc¢.; Apex )

Smith, Deandra v. Jennifer Kemp; The Biltmore, 04-13-0596-8 | 09/09/13 | Conciliated/Settled 152
Arruth Associate

Williams, Cecilia v. Intermark Associates, et. al. 04-13-0649-8 | 10/21/13 | Conciliated/Settled 181
Lyles, Karen v. Carolina Crossing LLC, et al 04-13-0750-8 | 01/22/14 | Conciliated/Settled 245

Alonso, Rafaela v. Twin Lakes Estates; Susan & Chuck | 04-13-0768-8 | 09/11/13 | Conciliated/Settled 99
Kewin; D.R
Lopez, Jaime v. Twin Lakes Estates; Susan & Chuck 04-13-0769-8 | 09/11/13 | Conciliated/Settled 99
Kewin; D.R.S.

Mariano, Francis v. Twin Lakes Estates; Susan & 04-13-0770-8 | 09/11/13 | Conciliated/Settled 99
Chuck Kewin; D.

Miramontes, Erika v. Twin Lakes Estates 04-13-0771-8 | 09/11/13 | Conciliated/Settled 99
Alonso, Perla & Armando Renteria v. Twin Lakes 04-13-0773-8 | 09/11/13 | Concifiated/Settled Q9
Estates; et al

Garduza, Noelia vs. Twin Lakes Estate, et al 04-13-0776-8 | 10/21/13 | Conciliated/Settled 139
Mejia, Martha v Twin Lakes, et al 04-13-0779-8 | 10/21/13 | Conciliated/Settled 139
Acosta, Fernando v Twin Lakes : 04-13-0817-8 | 09/09/13 | Conciliated/Settled 83
Alvarado, Maria Vs. Twin Lakes Estate ' 04-13-0818-8 | 10/21/13 | Conciliated/Settled 125

7
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Smith, Lonnie v. Ashiey Guy; The Corners 04-13-0982-8 | 10/25/13 | Conciliated/Settled 78
Apartments; PRG Manage

Leon, Manuel Olvera and Diaz, Prisca Vs. Twin Lakes | 04-13-1027-8 | 12/16/13 | Conciliated/Settled 111
Estates

Bowman, lillian v. Parkway Village, LP, et. al 04-13-1126-8 | 02/04/14 | Conciliated/Settled 134
Jones, Kathleen v. Hartsville Garden, LLC, et.al 04-14-0071-8 | 06/25/14 | Conciliated/Settled 232
Montgomery, Rita v Florence Housing Authority 04-14-0082-8 | 03/27/14 | Conciliated/Settled 140
Montgomery, Rita v Kirby, Dewey Ir. & Margaret & 04-14-0139-8 | 04/08/14 | Conciliated/Settled 132
Dewey Il :

Anderson, Martha v. CompassRock Real Estate, LLC, | 04-14-0203-8 | 02/11/14 | Conciliated/Settled 53
et al.

Gadsden, Krystale vs. Oakridge Townhouses 04-14-0243-8 | 05/15/14 | Conciliated/Settled 114

The agency reported the following notable conciliations:

Cecilia Williams v. WRH Realty Services 04-13-0649-8 | Respondents agreed to pay complainant $5,000
in compensation and attend fair housing
tréining.

Twin Lakes Estate Cases (Systemic Cases) Various Respondents agreed to reimburse all

(See above)

_conduct rules for children to reflect a neutral

complainants for rent charged per child.
Respondents agreed to revise the code of

policy that applies to all residents of the
community. Respondents agreed to attend fair
housing training.

Jones, Kathleen v. Hartsville Garden

04-14-0071-8

Respondents agreed to pay complainant $4,632
in out of pocket rent payment expenses, from
February 2013 — April 2014. Respondents
granted complainant’s reasonable
accommodation request for a ground floor unit.
Respondents agreed to attend fair housing
training.

Conclusion: The performance standard has been met.

F. Performance Standard #6 (24 CFR 115.206(e)(6): The agency must consistently
and affirmatively seek to eliminate all prohibited practices under its housing

law.

The chart depicting the agency’s education and outreach activities for the
performance period is attached as Exhibit 1. The agency indicated that after they
participate in various events, they measure effectiveness by whether or not they
receive calls, inquiries, requests for information, or complaints. On radio talk shows,
they gauge effectiveness by the response of the call-in audience or comments from

people who tuned in.
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When people file complaints, they measure effectiveness based on how
they heard about the Fair Housing Act and the agency. As a result of their
outreach, they have had an increase in the number of complaints and
inquiries from Hispanics. All of them do not result in fair housing
complaints; some of them are employment related, but they mention that
they heard about the agency because of their brochures.

Conclusion: The performance standard has not been fully met. SCHAC
concentrated the majority of its education and outreach efforts in and around
the Columbia area. However, as the state agency, SCHAC is responsible for
conducting education and outreach activities throughout the State of South
Carolina.

. Performance Standard #7 (24 CFR 115.206(e)(7): The agency must demonstrate
that it receives and processes a reasonable number of complaints cognizable
under both the Fair Housing Act and the agency’s fair housing statue or
ordinance.

The agency’s state fair housing statue does not specify how many cases must be
received and processed to determine a reasonable number of fair housing
complaints. HUD’s regulations also do not state how many complaints constitute a
reasonable number. However, factors such as the population of the jurisdiction,
length of time of participation in program, number of complaints received and
process in the past, and other factors are considered.

States
Very Small up to 1, 500,000 15 complaints
Small 1,500.001 to 4, 500,000 25 complaints
Medium 4,500,001 to 9,000,000 50 complaints
Large 9,000,001 to 15,000,000 80 complaints
Very Large 15,000, 0001 and over 150 complains

According to the 2012 Census estimates, the population of South Carclina is
4,723,723.

ite persons A%
Black persons 28.1%
American Indian and Alaska Native persons - 0.5%
Asian persons 1.4%
Native Hawaiian and Other Pacific [slander persons - 0.1%
Fersons of Hispanic or Latino Origin 5.3%

The agency received a fotal of 71 new complaints for investigation and closed a total
of 47 between July 1, 2013 and June 30, 2014. Therefore, based on the framework
above, the agency has processed a reasonable number of cases during the
performance period.

Conclusion: The performance standard has been met.
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H. Performance Standard #8 (24 CFR 115.206(e)(8): The agency must report to
HUD on the final status of all dual-filed complaints where a determination of
reasonable cause was made.

The agency caused a total of two (2) dual-filed cases between July 1, 2013 and
June 30, 2014. The chart below lists the cases.

A\l IRE .1 CLO EL
04-14-0243-8 | Gadsden, Krystale vs. | 4/25/2014 | 5/15/2014 | Conciliated/Settled | Respondents agreed to
Oakridge pay complainant a total of
Townhouses $1,381.34 which is the

difference of the
Complainant's commute
between the home which
the complainant inquired
about through the -
respondents and the
property the complainant
was forced to occupy.
04-13-1174-8 | Manfredini, 6/05/2014 | Open Open N/A

Maddington Pl. Prop.
Owners Assoc., Inc.,
et al

In order to be in compliance with this performance standard, the agency must
keep HUD updated on the final status of all dual-filed reasonable cause
complaints. The agency must report this information to HUD via TEAPOTS.

During the performance period, the agency failed to notify HUD of the status of a
previously caused as required. HUD was notified by the complainant that her
case was being dismissed by the agency after they had filed a civil action on her
behalf and sought HUD’s intervention to stop the dismissal. The matter was
reviewed by the GTR and Isabel Torres-Davis, Program Analyst (HQ). It was
determined that HUD would not take any further action related to the complaint.
The complainant retains the option of pursuing the civil action with private
counsel. '

04-13-0397-8 | Crotty, Elizabeth v. 6/28/2013

Windjammer Village

Conclusion: The performance standard has not been fully met.

I. Performance Standard #9 (24 CFR 115.206(e)(9): The agency must conform its
performance to the provisions of any written agreements executed by the
agency and HUD related to substantial equivalence certification, including but
not limited interim agreement or MOU.

10
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Conformance with provisions of the MOU not contemplated elsewhere in the report:
a. Paragraph IV.C. Initial Contact Date
' Reguirement: The MOU requires the agency to use the Initial Contact Date field
in TEAPQTS to record the actual date on which the complainant first contacts the
agency or FHEO to inquire about filing a housing discrimination complaint, or to
report an alleged discriminatory housing practice.
Conclusion: The agency is in compliance with this requirement.

b. Performance Measures

FHAP agencies will close 50% of fair housing complaints referred by HUD within
100 days, excluding recommended cause and systemic complaints;

FHAP agencies will close or charge 95% of its aged fair housing complaints
within the fiscal year.

50% Efficiency Goal

The agency received a total of 71 cases that couid have aged over 100 days
during the performance period through June 30, 2014. Of that number, a total of
14 were systemic cases and one was a cause case. As a result, the total
number of closed cases used for calculation purposes of this goal is 56. The
agency closed 16 (29%) of those cases in 100 days or fewer. Therefore, the
efficiency goal has not been met.

95% Aged Case Closure Goal

At the beginning of the performance period, the agency had a total of four (4)
aged open cases. The agency closed all four of them during the performance
period. Therefore the aged case closure goal has been met.

04-13-0387-8 | Tucker, Thomas, IV & Maria Manning v. Island 02/08/2013 143 7/25/2013
Realty; Ashiey Bos
04-13-0481-8 | Johnson, Robert and Donna v. Ray Watts; Apex | 03/05/2013 118 9/25/2013
Homes, Inc.; Apex

04-13-0509-8 | Thompson, John & Kombert, Mariev. G& C 03/12/2013 111 7/31/2013
Housing, LP. et al '
04-13-0535-8 | Smith, Lesroy v. Wyndham Pointe, LP, et al 03/19/2013 104 9/24/2013

Conclusion: The requirements have not been fully met.
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Budget and Finance

A

The agency did not provide an annual certifications to HUD, confirming that the
agency spends at least 20% of its total operating budget (not including FHAP funds )
on fair housing activities as required at 24 CFR§115.307 (5). However, the agency
provided documentation to demonstrate that the requirement has been met.

FHAP funds must be segregated from the agency’s and the state government’s other
funds, and must be used for the purpose that HUD provided the funds as required at
24CFR§115.307(6). The agency did not commingle any FHAP funds with other
funds.

FHAP funds were used for the purpose of investigation complaints, training under the
Fair Housing Act, maintenance of data and information systems and creation and
maintenance of data and information systems, development and enhancement of fair
housing education and outreach projects.

The agency draws down its funds in a timely manner as required at 24 GFR.

Audit Report: The agency received a total of $300,864 from HUD during FY 2013.
As a result, they did not reach the threshold for an audit. However, a financial report
of SCHAC was issued October 28, 2013 by the State of South Carolina Office of the
State Auditor for the period ending June 30, 2012. A copy of the report was provided
to us for our records. The report did not reflect any deficiencies and/or findings
related to FHAP.

Conclusion: The requirement has been met. The budgets and financial report

are attached as Exhibit 2.

Reporting and Record Keeping Requirements

A

The agency maintains records demonstrating its financial administration of FHAP
funds (24 CFR§ 115.308(a) (1). The agency also utilizes the South Carolina
Enterprise Information System (SCEIS) for financial reporting.

The agency maintains records of its performance under the FHAP, including all past
performance assessment reports, performance improvement plans and other
documents relative to the agency’s performance in the FHAP (24
CFR§115.308(a)(2)).

The agency permits reasonable public access to its records as required at
24CFR§115.308(c) (i.e. are the records made available at the agency’s office during
normal working hours for public review).

The Secretary of HUD, Inspector General of HUD, and Comptroller General of the
United Stated, and any of their authorized representatives, has access to all the
pertinent books, accounts, reports, files and other payments for surveys, audits,
examinations, excerpts and transcripts as they relate to the agency's participation in
FHAP (24 CFR§115.308(d)).
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VL.

E. All files are kept in such a fashion as to permit the audits under applicable Office of
Management and Budget circulars, procurement regulations and guidelines, and the
Single Audit requirements for state and local agencies (24CFR§115.308(s)).

Conclusion: The requirements have been met. The agency’s record keeping
and financial management has shown significant improvement since the last
performance assessment. The Business Manager is to be commended for this
level of performance.

Testing Requirements
The agency does not do testing as part of their routine operations; however, they
proposed to begin a testing program as part of the Partnership Funds Projects. They

conducted six tests under their Partnership Funds Projects during the performance
period.

Additional Requirements

. Training (24 CFR 115.306 (b): Each agency must send staff to mandatory FHAP

training sponsored by HUD, including, but not necessarily limited to, the National Fair
Housing Training Academy and the National Fair Housing Policy Conference.

The agency staff attended courses at the NFHTA as required. The chart depicting
the specific trainings and staff is attached as Exhibit 3.

Conclusion: The requirement has been met.

. Data Support System Requirement (24 CFR 115,307 (a)(3): The agency must use the

Department's official complaint data information system and must input all relevant data
and information into the system in a timely manner.

The agency utilizes TEAPOTS appropriately.

Conclusion: The requirement has been met.

. Changes Limiting Effectiveness of Agency’s Law (24 CFR 115.211):

There were. no changes to the agency’s law during the performance period.

Conclusion: The requirement has been met.

. Civil Rights Requirements

The agency is in compliance with all relevant federal civil rights laws, including Title Vi of
the Civil Rights Act of 1964, the Americans with Disabilities Act, Section 504 of the
Rehabilitation Act of 1973, Section 508 of the Rehabilitation Act, and the standards of
Section 3 of the Housing and Urban Development Act of 1968. There was no evidence
that any complaints were filed against the agency related to those laws. The agency
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VII.

also hired a Hispanic Outreach Coordinator through one of their Partnership Funds
Projects who assists Spanish-speaking LEP clients.

Conclusion: The requirement has been met.

. Subcontracting Requirement (24 CFR § 115.309)

SCHAC does not subcontract to a public or private organization of any activity for which
it receives FHAP funds.

Conclusion: The requirement is not applicable.

. FHAP and the First Amendment

The agency does not use funding made available under FHAP to investigate or
prosecute any activity that may be protected by the First Amendment of the United
States Constitution as prohibited at 24 CFR § 115.310.

Conclusion: The requirement has been met.

Conclusion and Any Corrective Actions

The assessment of the SCHAC’s performance reveals that the agency has met the
majority of the performance requirements in administering its law. As a result, we
believe SCHAC has demonsirated its ability to perform as a substantially equivalent
agency and recommend that the agency maintains its certification as a substantially
equivalent agency under the Fair Housing Assistance Program.

However, the following concern and findings noted during the performance assessment
will need to be addressed within 30 days from receipt of the report. Please see below
for specifics.

A. Performance Standard #1

Concern: Though SCHAC has met the requirements of this standard, it should be
noted that the agency should implement a plan now io address the high number of
open aged cases. These cases will count towards the aged case closure
performance goal during the FY 2014-2015 performance period.

B. Performance Standard #6

Finding: SCHAGC concentrated the majority of its education and outreach efforts in
and around the Columbia area. However, as the state agency, SCHAC is
responsible for conducting education and outreach activities throughout the State of
South Carolina.

Corrective Action: The agency must develop and implement a statewide education
and outreach plan. The agency must provide a copy of the plan to HUD.
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C. Performance Standard #8

Finding: During the performance period, SCHAC failed to notify HUD of the status of
a previously caused case as required. HUD was notified by the complainant that her
case was being dismissed by the agency after a civil action had been filed on her
behalf and sought HUD's intervention to stop the dismissal. - The matter was
reviewed by the GTR and Isabel Torres-Davis, Program Analyst (HQ). lt was
determined that HUD would not take any further action related to the compiaint. The
complainant retains the option of pursuing the civil action with private counsel.

Corrective Action: SCHAC must ensure that HUD is updated as required via
TEAPOTS.

D. Performance Standard #9

Finding: FHAP agencies are required to close 50% of fair housing complaints
referred by HUD within 100 days, excluding recommended cause and systemic
complaints. The agency received a total of 71 cases that could have aged over 100
days during the fiscal year through June 30, 2014. Of that number, a total of 14 were
systemic cases and one was a cause case. As aresult, the total number of closed
cases used for calculation purposes is 56. The agency closed 16 (29%) of those
cases in 100 days or fewer. Therefore, the efficiency goal has not been met.

Corrective Action: The agency must develop and implement a plan to meet this goal
during the FY 2014-2015 performance period. The agency must provide a copy of
the plan to HUD.

E. Partnership Funds Projects

The grantee received two Partnership Funds Project grants during the FY 2013
performance period for a combined total of $143,000. The agency proposed to
conduct education/outreach in Richland County to address concerns raised in their
Al ($49,000). Additionally, they proposed to provide education/outreach (including
media campaign) to and investigate complaints from LEP persons across the State
through the hiring of a bilingual staff person {$94,000).

The agency had completed both projects at the time of the onsite. However, the
agency had excess funds from both. As a result, they are required to provide a plan
for use of the funds to the GTR for review. This plan is to be submitted within 30
days from receipt of this report. The final outcome reports are attached as Exhibit 4.

Richland County Outreach $49,000.00 $14,859.00
Hispanic Qutreach $94,000.00 $16,032.57
TOTAL $143,000.00 $30,891.57
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VIll. Exhibits

Education and Outreach Activities

Budgets and Financial Report

NFHTA Training Activities

Partnership Funds Project Final Outcome Reports

HLN -
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SIGNATURE PAGE

(J_LC@L & Z«OJU 8/26/2014

Vicki A. Ray, GTR Q Date
Office of Fair Housing and al Opportunity

9/30/2014

Carlos Osegu_ea Date
FHEOQO Region [V Director
Regional Office of Fair Housing and Equal Opportunity
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Fxchibi+ # |

FAIR HOUSING QUTREACH 2013-2014

Date

Type of Qutreach

Description

Contact Information

July 25, 2014

Radio Talk Show

Belaine Frierson was a
guest on The Urban
Scene 620AM Radio.
Listeners called in
with housing
questions.

Don Frierson
WGLV

September 26,
2013

"1 South Carolina

Community
Development

Corporation

Delaine Frierson made
& presentation about
fair housing at the
conference in

| Charleston.

October 9-18,
2013

South Carolina State
Fair

The Housing Division
had a booth at the fair
and distributed
brochures and other
fair housing

October 17, 2013

Radio Talk Show

Delaine Frierson was a
gueston The Urban
Scene 620AM Radio.
Listeners called in
with housing
questions.

Don Friersan

December 5,
2013

Radio‘TaIk Show

Delaine Frierson was a
guest on The Urban
Scene 620AM Radio.
Listeners called in
with housing
questions.

Don Frierson

December 2013

5C Black Pages

The Fair Housing
division bought an ad
in the SC Black Pages.
This is a publication by
McCants media in
which advertisers
market to the
minority community
in South Carolina. Itis
distributed statewide.
The division was also
given a page to write
information about
housing
discrimination.

Darren Thomas
MeCants Media

1806 Washington Street
Columbia, SC 29201
{803} 254-6404
Blackexposouth.com

March 11, 2014

Columbia Stakeholders

This was a meeting at

Larry Knightner
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S

Meeting

HUD to discuss the
needs of Columbia
concerning housing
how the HUD office
can better serve those
who wark with HUD.

Columbia HUD Cffice
Assembly Street

March 12, 2014

Hispanic Ministry

Jesse Qlivares spoke
to Hispanic members
of 5t. Peters Catholic
Church about fair
housing.

Maria Smoak, Hispanic Minfstry
Director

St. Peters Catholic Church

1529 Assembly Street
Columbia, SC 29201

(803) 775-0942

March 15, 2014

Lexington Health Fair

The Housing Division
distributed brochures
at the health fair.
Marvin Caldwell
answered questions
and informed people
how to contact the
agency.

March 21, 2014

Distribution of
brochures

Jasse QOlivares spoke
with the owner of The
Dominican Blowout, 3
Hispanic salon. He
provided information
about fair housing.

iose

The Dominican Blowout
7364 Two Notch Road
Columbia, SC

(803) 233-9626

April 16, 2014

Fair Housing Seminar

Delaine Frierson and
Connie Jenkins
attended a forum for
Sumter County
Realtors. Delaine
made a presentation
about fair housing.

Linda Johnson

April 16, 2014

South Carolina
Housing Center

Marvin Caldwell met
with representatives
from Richland and
Lexington Counties,
the SC Housing
Center, and Legal Aid
to discuss creative
ways to do Fair
Housing outreach

Tina Brown

April 17, 2014

The Greater Columbia
Community Relations
Council

Delaine Frierson made
a presentation about
the state of Fair
Housing in Richland
County. Other

Henriatta Baskins

Greater Columbia Community
Relations Council

930 Richland Street
Columbia, S5C 29202
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participants who work
in housing also made
presentations.

{803) 733-1130

April 22, 2014

Qutreach

lesse Olivares
presented information
about fair housing to
the ESLclass at the
Lexington-Batesburg
Adult Education
Center.

Sandy Butler
(803) 532-2141
{803) 920-8208

April 23,2014

Palmetto Affordable
Housing Forum

Delaine Frierson made
a presentation about
the state of Fair
Housing in Richland
County. Other
participants who work
in housing also made
presentations.

April 24, 2014

National Association of
Hispanic MBAs

Jesse Olivares
attended a gathering
of Hispanic MBAs and
professionals at the
Blue Marlin in
Columbia and
distributed fair
housing brachures.

Lorenzo Bocanegra

National Society of Hispanics
MBAs

{956) 453-3101

April 26, 2014

Disaster Awareness
Day

Jesse Olivares and
Delaine Frierson
attended the Disaster
Awareness Day in
Columbia. The Fair
Housing Division
distributed brochures
to the attendees.

Johnny Williams

First Nazareth Baptist Church
2351 Gervais Street
Columbia, SC 29204

{803} 719-7070

April 29, 2014

Letter to the Editor

Delaine Frierson
wrote a letter to the
editor in The State
newspaper about
housing
discrimination.

www.thestate.com

May 3, 2014

Sweet Potato Festival

Connie Jenkins and
Delaine Frierson
distributed fair
housing brochures at
this festival.

Hopkins, SC

May 4, 2014

Cinco de Mayo Festival

The Cinco de Mayo
Festival was held at

Gustavo
(803) 765-0560
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the South Carolina
State Museum. Jesse
QOlivares distributed
300 fair housing

brochures

May 5, 2014 Cinco de Mayo lesse Olivares Maria Arroyo

Celebraticn distributed 30 Batesburg-Leesville Branch
brochures at the Library
Batesburg-Leesville 203 Armory Street
Branch Library. They | Batesburg, SC 29006
heid the event to (803) 532-9223
| celebrate Hispanic marroyo@lexington.net

culture,

May 6, 2014 PASOs Jesse Olivares attend | PASOs

the PASOs event
which promotes
healthy Latino families

in the Midlands.

Julie Smithwick, Executive
Director

730 Devine Street

Suite 108

Columbia, 5C

(803) 777-5466

May 14, 2014

Alianza Latina

lesse Olivares
attended the monthly
meeting of Alianza
Latina. The group
consists of Hispanic
Liaisons and
coordinators
throughout the South
Carolina workforce.

Julie Smithwick, Executive
Director

730 Devine Street

Suite 108

Columbia, SC

{803) 777-5466

May 17, 2014

Black Expo

Marvin Caldwell, Jesse
Olivares, and Connie
Jenkins attended.
Black Expo is an
annual statewide
event where vendors
from that state
provide information
about the services
they provide. The
housing division
distributed brochures
and gave away a
basket with fair
housing information.

Darren Thomas
McCants Media

1806 Washington Street
Columbia, 5C 29201
{803) 254-6404
Blackexposouth.com

April 24, 2014

Webinar sponscred by
Coastal Carolina
Realtors

Delaine Frierson
presented “Know Your
Fair Housing Rights

Kathleen Williams, e-PRO

Vice Prestdent of Professional &

Business Development
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and Responsibilities.”
This webinar was for
member of the
Coastal Carolina
Realtors. They were
able to ask questions
about fair housing.

Coastal Carolinas Association of

REALTORS®

951 Shine Avenuea
Myrtle Beach, SC 29577
843-839-8061

WWW.CCarsc.or

May 2014

Article in The Advocate

Delaine Frierson
wrofe an article for
The Advocate, a
publication of the
South Carolina
Methodist Conference
on treating others
fairly, including
making sure people’s
fair housing rights are
not violated.

May 2014

Human Affairs
Commission
newsletter

Delaine Frierson
provided information
for the agency’s
newsletter about Fair
Housing. The
newsletter will be
uploaded to the

agency’s website,

June 11, 2014

Alianza Latina

Jesse Qlivares
attended the monthly
meeting of Alianza
Latina. The group
consists of Hispanic
Liaisons and
coordinators
throughout the South
Carolina workforce.

Julie Smithwick, Executive
Director

730 Devine Street

Sujte 108

Columbia, SC

(803} 777-5466

June 13, 2014

Tri-County Housing
Summit

Jesse Olivares
attended the annual
Tri-County Housing
Summit at Trident
Technical College in
North Charlestaon, 5C.

Michelle Winters

Trident Technical College
7000 Rivers Avenue
North Charleston, 5C

June 19, 2014

Home Ownership
tMonth Forum

Jesse Olivares and
Deborah Thomas
distributed brochures
and answered
guestions about fair

DeAnna Bockert

Red Bank Crossing
1070 South Lake Drive
Lexington, SC

{803) 733-1124
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housing

June 19, 2014

Training for Property
Managers

Fair Housing training
for Charleston Area
Property Managers

Judy Wolk

147 Wappo Creek Drive
Suite 103

Charleston, 5C 29412
{843) 737-0173 (w)
(843) 696-8403 (c )

June 23, 2014

Home Ownership
Market Update Forum

Marvin Caldwel!
attended the forum
and distributed
housing information

Earlwood Park

111 Parkside Drive
Columbia, SC

The Greater Columbia
Community Relations Council

June 25, 2014

Training for Property
Managers '

Delaine Friersan made
a presentation to the
property managers
about fair housing,
concentrating on
disability
discrimination. This
was in Florence, and it
was attended by
property manager
from North and South
Carolina.

Jason Buffkin, Director
Partnership Property
Management

P.0. Box 26405 Greenshoro, NC
27404

P 336.544,2300 x257

F 336.387.8400
http://www.partnershippm.com/

June 25, 2014

Newberry College

Jesse Olivares
attended a meeting at
Newberry College to
discuss diversity. He
spoke about the
service of the Fair
Housing Division.

Dr. Peggy Winter
Newberry College
College Street
Newberry, SC
(793) 832-8163

June 28, 2014

Post-Homeownership
Warkshop

This was an event heid
at the Home Depot
during Home
Ownership month.
Delaine Frierson made
a presentation on
their fair housing
rights,

Jocelyn Jennings

Richland County Community
Development
jennkinsj@rcgov.us

June 28, 2014

Fair Housing Forum

Delaine Frierson made
a presentation about
housing
discrimination.

Venue Sabb, Housing
Coordinators
Benedict-Allen Community
Development Corporation
Benedict College Business
Development Center

2601 Read Street
Columbia, 5C 29203
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July 2014 Certification from Delaine Frierson has Joi Middleton
South Carolina met all of the LLR
Department of Labor, | requirements of the South Carolina Real Estate
Licensing and Real Estate Commission
Regulation, Real Estate | Commission for Synergy Business Park, Kingstres
Commission approval as a real Building
estate provider. This | 110 Centerview Drive
is to provide Columbia, SC 29211-1847
continuing education | (803) 896-4425
units to real estate
agents when teaching
about fair housing.
July 9, 2014 Alianza Latina lesse Oiivares Julie Smithwick, Executive

attended the monthly
meeting of Alianza
Latina. The group .
consists of Hispanic
Liaisons and
coordinators
throughout the South
Carolina workforce.

Director

730 Devine Street
Suite 108 .
Columbia, SC
(803) 777-5456

July 11, 2014 Qutreach Jesse Olivares Miguel Gnate Monterrey
distributed 30 Mexican Restaurant
brachures at the 199 Knox Abbott Drive
Monterrey Columbia, SC
Restaurant. (803) 794-3974

(803) 629-5535

Jjuly 18-19, 2014 | Outreach Jesse Olivares Freddy Rivera
distributed 232 Fuenta de Vida Church
brochures to 101 Carol Ann Drive
Hispanics who were Columbia, SC 29223
seeking help from the | (803) 509-2510
Mexican Consulate.

July 25-26, 2014 | Outreach lesse Qlivares Freddy Rivera

distributed 265
brochures fo
Hispanics who were
seeking help from the
Mexican Consulate.

Fuenta de Vida Church
101 Carol Ann Drive
Columbia, SC 29223
(803) 508-2510
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Exhibi+ H2

Personnel Pd by HUD FUNDS and Salary & Fringe Amounts PD

Salaries Fringe
Delaine Frierson $ 55,068 $ 19,824.48
Jessica Brown $ 16,959 S 6,105.24
Connie Jenkins S 37,754 | $ 13,591.44
$ 109,781 $ 39,521.16
Total FY13/14 Salaries & Fringe pd by HUD Funds $ 149,302,16
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Fr 13/14
Salary lessie Olivares
Fringe Jessie Olivares

Salary Jessica Brown 7/1-4/21 pd 50% state & 50% Federal

Fringe lessica Brown 7/1-4/21
Salary Marvin Caldwell

Fringe Marvin Caldwell

Salary Deborah Thomas

Fringe Deborah Thomas

Salary Tamiko Johnson 2/17-6/30
Fringe Tamiko Johnson 2/17-6/30

TOTAL SALARY & FRINGE

Warkers Compensation Yearly Premium

Unermployment Compensation

Insurance Reserve Fund

AT&T - Phone Service

iD's For Staff

Best Buy (1/2 of costs for Lst floor Wi-Fi)

Div of Technology (Web hosting & Internet Usage)

Copy Pick-up {Binding of Agency Training Manuals)
Corrections - Printing (Name Plates & Holders)
Corrections - Printing (Business Cards)

Corrections - Printing (Envelopes)

Replacement Memory (For Computers)

Office Supplies

Joshua Barr - John Marshall Law School Training
Midiands Tech (Business Writing Class-lessica, Jesse, & Marvin)
Pitney Bowes [Yearly Lease)

Pitney Bowes {Yearly Postage - Caiculations only from Sept to june}
Building Rent (Old & New Locations)

Post Office Box Rental

Fair Housing Coach - Subscription

Xerox - Copiers

State Fleet {State Cars)

Spirit Communicatons - Long Distance Telephone Service

Total Expenditures paid toward Fair Housing Activities
Total 2013/2014 Budget

% of Total Operating Budget Spent on Fair Housing Activities
(please note funds were not received until 9/30/13)

41000
14760
16953
6105.24
33987
1223532
44469
16008.84
9207
3314.52

S 198,045.92

11458
1500.6
404
4190.28
30

58.3
9564.72
75.6
70.5
200
163.52
302
900
650
266
1245
3974.02
19469.3
81.2
277
2845
3500
2052

$  251,010.76

$ 2,043,236.00

12.2850%
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Name

Marvin Caldwell
Marvin Caldwell

Jessica Brown
Jessica Brown
Joshua Barr
Joshua Batr

" Joshua Barr
Joshua Barr

Lee Wilsan

Lee Wilson

Lee Wilson
Delaine Frierson
Delaine Frierson
Delaine Frierson
Delaine Firierson
Delaine Frierson
Jessica Brown

Marvin Caldwell
Larry McBride

Connie Jenkins
Deborah Thomas

Dates

5/4-5/9/14
5/4-5/9
5/4-5/9 {Air Fare)}
4/13-4/18
4/13-4/18
11/17-11/22
1/29-2/1
1/29-2/1
1/29-2/1
8/4-8/9
8/4-8/9
8/4-8/9 {Air Fare)
25-jun
19-jun
9/8-9/13
9/8-9/13 {Alr Fare}
9/25-9/26
9/8-9/13
9/8-9/13 (Air Fare)
9/8-9/13
9/8-9/13 {Air Fare)
9/8-9/13
9/8-9/13 (Air Fare}
7/6-7/11
7/6-7/11

Total

Purpose

NFHTA Training
NFHTA Training
NFHTA Training
NFHTA Training
NFHTA Training
NFHTA Training - DC

Attorney Litigation Training
Attorney Litigation Training
Attarney Litigation -Air Fare

NFHTA Training
NFHTA Training
NFHTA Training - DC
Florence (Training)
Charleston {Training)
Tampa FL {Training)
Tampa FL (Training)
Charieston (Training)
Tampa FL {Training)
Tampa FL {Training)
Tampa FL {Training)

_ Tampa FL {Training)

Tampa FL (Training)
Tampa FL (Training}
NEHTA Training -Air Fare
NFHTA Training -Alr Fare

Total Spent

Remaining

$ 16,000.00

1,044.00
479.80
534.50

1,140.80
450.60
876.80
443.58
244,69
630.80
922.04
379.04
692.20

79.04
143.36
874.30
687.44
173.50
820.80
687.44
325.80
687.44
838.30
687.44
581.00
581.00

mmmmmwmmmmmmmmmmwmmm—mmmmm

$ 15,506.11

$  493.89

Travel Advance

Travel Advance

Did not attend, but ticket was pd

Travel Advance

Travel Advance
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~ FY 2013 FHAP
~ PARTNERSHIP FUNDS
BUDGETS
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Hispanic Qutreach

Delaine's Totals Lori's Totals
Jesse's Salary 35,961.17 40014.11
Advertising
Ads/Promo {P&B) 1,056.63 inv 1745 1106.63 1/2 of total
Ads/Promo {P&B) 1,115.47 Inv 1701 1115.47 1/2 of total
Motor Vehicle Network 5,985.00 inv 47710 S885
2012 State Fair Rental-Admissiol 152.50 152.5
2012 State Fair Rental- Beoth Rental 615
2012 state Fair Rental- Exhibitor Space 50
Displays Unlimited (Table & Skirt for 2012 Fair) 144.45
Latin Festival 144.45 600
2013 Booth Rental {State Fair) 400.00
Biack Pages 2500 1250 1/2 of total
Promotional Iltems (P&B} 2,500.00 inv 1782 2515.28
Booth Rental {(AME Church) 150,00 150
SC Network Hispanic Radio Ads 2,190.00 2990
Blak Expo | Rental - May 2014 189.00 _ 175
Promotional items (P&B) Inv 1694 1178.87 1/2 of total
Forms & Supply {Chairs) 138.24 69.12 1/2 of total
Total 13,883.05 18097.32
Printing
Copy Picku (Brochures} 909.50 1819 50%8.5 1/2 of total
Copy Picku (Brochures) 1284 642 1/2 of total
1000 Brochures {Dept Of Correct 530.04 530.04
Laser Print Plus 642 321 1/2 of total
Total 1,439.54 2402.54
Equipment
3 iPads 1,887.00 2019.09
Apple Care for 3 iPads 297.00 317.79
2 Wireless Keyboards & Cases 299.98 232.58
1 Wireless Keyboard & Case 121.70 94.71
3 SIM Cards 113 6/25 111.76 2 SIMS Cards
2 Screen Protectors 28.99 32.38
Verizon Wireless (Internet - Jesse,Delaine, Jessica) 1279.68
Total 2,748.91 4087.95
Printers
2 Printers @ 179 358.00 386.64
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Ink Cartridges 85.96 92.84

Total 443.96

1 Scanner 75.92 86.39

1/2 of Shipping Costs for Printers, Cartridges, & Scanners 92.5

658.37

Travel

Columbia to Aiken 72.32 72.32

Columbia to Charleston {3 peaple  1,111.00 1136.04

State Car Expenditures (Jesse's Outreach) 5925.3

Total 1,183.32 7133.66

Testing

Tester Training ' 2,499.00 lnv#121313 2499

John Marshall Travel Reimbursen 605.74 605.24 1/2 of total

Background Checks for Testers 225.00 250 1/2 of total

Funds paid to Testers 775.00 ‘ 1075 1/2 of total
_ Airfare {(10/28-10/29 John Marshall Testers) 1009.5 504.6 1/2 of tota!

Airfare (12/9-11 John Marshall Testers) 1279.2 639.6 1/2 of total

Total - 4,104.74 5573.44

Total of all categories 59,844.68 77,967.43

Total Grant 94000

Total Remaining 16,032.57

Richland County Outreach

P & B Promotional material 1,056.63 inv 1745 1106.62 1/2 of total

P & 8 Promotional material 1,178.87 Inv 1694 1178.88 1/2 of total

Booth Rental (State Fair} 152.50

P & B Promotional material 1,115.47 Inv 1701 1115.48 1/2 of total

Motor Vehicle Network - ads 2,565.00 inv 47710 2565 1/2 of total

Palmetto Classic Ad 1,500.00 1500

2013 Booth Rental (State Fair) 400.00 875

Displays Unlimited (Table & Skirt 2013 Fair) 171.2

Sponsor Source (2013 Falr-Parking & Exhibitor Passes) 485

Delaine (Reim for Basket Glveaway 2013 Fair) 48.55

Black Pages 2500 1250 1/2 of total

P & B Promotional items 2,500.00 Inv1781 2497.5

Booth Rental AME Church 150.00 150

WWDM Radio Ad 2,156.76 1997
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Surmmit Communications Radio A 1,841.40

1705

Glory Communications Radio Ads ~ 680.40 630
Cumulus Radio Ads - Florence 1,144.80 1480
Curnulus Radio Ads - Charleston 1,134.00 1390
Cumulus - Myrtle Beach 1060
Black Expo Booth Rental - May 2( 185.00 175
Forms & Supply (Chairs) 138.24 £69.12 1/2 of total
Total 17,764.83 21449.35
Printing
Copy Pickup (Brochures) 1,887.00 1819 909.5 1/2 of total
Copy Pickup (Brochures) 1284 642 1/2 of total
3000 Brochuras {Dept of Correcti 591.68 591.68
Laser Print Plus 642 321 1/2 of total
Total 2,478.68 2464.18
Equipmment
3 iPads 1,887.00 1917.38
3 Apple Care Protection 297.00 318.78
3 Wireless Keyboards & Cases 449,97 343.88
3 Slivi Cards 113.97 167.64
3 Screen Protectors 44.97 48.57
Verizon Wireless {Internet - Marvin,Connie,Deborah) 954.62
Total . 2,79291 3755.87
Printers
3 Printers @ 179 537.00 579.96
ink Cartridges 128.94 139.26
Total 665.94
1 Scanner 79.9% 86.39
1/2 of Shipping Costs for Printers, Cartridges, & Scanners 925
898.11
Testing
Tester Training 2,499.00 Inv#121613 2499
John Marsahh Travel Reimbursen 6505.74 605.24 1/2 of total
Background Checks for Testers 225.00 250 1/2 of total
Funds paid to Testers §75.00 1075 1/2 of total

Airfare (10/28-10/29 john Marshall Testers)

1009.5 - 504.6 1/2 of total
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Airfare (12/9-11 John Marshall Testers}

Total ) 4,304.74
Total of all categories 28,087.08
Total Grant .

Total Remaining

1279.2

639.6 1/2 of total
5573.44

34,140.95
49000
14,858.05
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SOUTH CAROLINA
HUMAN AFFAIRS COMMISSION

COLUMBIA, SOUTH CAROLINA

STATE AUDITOR'S REPORT

JUNE 30, 2012
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Oftice of the State Auditor

1400 MAIN STREET, SUITE 1206
' COLUMBIA, 8.C. 29201
RICHARD H. GILBERT, JR., CPA (803) 2334160
DEPUTY S5TATE AUDITOR FAX (803) 3430723

INDEPENDENT ACCOUNTANT'S REPORT ON APPLYING AGREED-UPON PROCEDURES

October 28, 2013

The Honorable Nikki R, Haley, Governor
and

Members of the Commission :

Seuth Carolina Human Affairs Commission

Columbia, South Carolina

We have performed the procedures described below, which were agreed to by the
governing body and management of the South Carolina Human Affairs Commission {the
Commission), solely to assist you in evaiuating the performance of the Commission for the
fiscal year ended June 30, 2012, in the areas addressed. The Commission's management is
responsible for its financial records, internal controls and compliance with State laws and
regulations. This agreed-upon procedures engagement was conducted in accordance with
attestatiqq standards established by the American Institu_tg'of Certified Public Accountants.

other purpose,
The procedures and the associated findings are as follows:

1. Cash Receipts and Revenues

« We inspected selected recorded receipts to determine if these receipts were
properly described and classified in the accounting records in accordance
with the agency's policies and procedures and State regulations.

* We inspected selected recorded receipts to determine if these receipts were
recorded in the proper fiscal year,

» We made inquirles and performed substantive procedures to determine if
revenue collection and retention or remittance were Supported by law.

ledger code level from sources other than State General Fund appropriations
to those of the prior year. We investigated changes in the general,
earmarked and federal funds to ensure that revenue was classified properly
in the agency's accounting records. The scope was based on agreed upon
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The Honorable Nikki R. Haley, Governor
and ‘

Members of the Commission

South Carolina Human Affairs Commission

October 28, 2013

The individual transactions selected were chosen randomly. Our finding as a
result of the procedures is presented in Account Coding in the Accountant's
Comments section of this report.

2. - Non-Payroll Disbursements and Expenditures

» Wae inspected selected recorded non-payroll disbursements to determine i
these disbursements were properiy described and classified in the accounting
records in accordance with the agency's policies and procedures and State
regulations, were bona fide disbursements of the Commission, and were paid
in conformity with State laws and regulations; if the acquired goods and/or
services were procured in accordance with applicable laws and regulations.

+« We inspected selected recorded non-payrall disbursements to determine if
these disbursements were recorded in the proper fiscal year.

» We compared current year expenditures at the subfund and general ledger
account code level to those of the prior year. We investigated changes in the
general, earmarked and federal funds fo ensure that expenditures were
classified properly in the agency's accounting records. The scope was based
on agreed upon materiality levels ($13,800 — general fund, $6,200 —
earmarked fund, and $3,800 — federal fund) and + 10 percent. '

The individual transactions selected were chosen randomly. Our finding as a
result of the procedures is presented in Account Coding in the Accountant's
Comments section of this report.

3. Payroll Disbursements and Expenditures

» We inspected selected recorded payroll disbursements to determine if the
selected payroll transactions were properly described, classified, and
distributed in the accounting records; persons on the payroll were bona fide
employees; payroll transactions, including employee payroll deductions, were
properly authorized and were in accordance with existing legal requirements
and processed in accordance with the agency's policies and procedures and
State reguiations. ' '

« We inspected payroll transactions for selected new employees and those
who terminated employment to determine if the employees were added
and/or removed from the payroll in accordance with the agency's policies and
procedures, that the employee's first andfor last pay check was properly
calculated and that the employee’s leave payout was properly calculated in
accordance with applicable State law.

» We compared current year payroll expenditures at the subfund and major
object code level to those of the prior year. We investigated changes in the
general, earmarked and federa! funds to ensure thal expenditures were
classified properly in the agency's accounting records. The scope was based
on agreed upon materiality levels ($13,800 — general fund, $6,200 -
earmarked fund, and $3,800 - federal fund) and + 10 percent.

» We compared the percentage change in recorded personal service
expenditures to the percentage change in employer contributions; and
computed the percentage distribution of recorded fringe benefit expenditures
by fund source and compared the computed disiribution to the actual
distribution of recorded payroli expenditures by fund source. We investigated
changes of £ 10 percent to ensure that payroll expenditures were classified
properly in the agency’s accounting records.

3=
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The Honorable Nikki R. Haley, Governor
and

Members of the Commission

South Carolina Human Affairs Commission

October 28, 2013

The individual transactions selected were chosen randomly. We found no
exceptions as a result of the procedures.

4. Journal Entries and Appropriation Transfers

» We inspected selected recorded journal entries and appropriation transfers to
determine if these transactions were properly described and classified in the
accounting records; they agreed with the supporting documentation, the
purpose of the transactions was documented and explained, the transactions
were properly approved, and were mathematically correct; and the
transactions were processed in accordance with the agency's policies and
procedures and State regulations.

The individual journal entry fransactions selected were chosen randomly. We
found no exceptions as a result of the procedures.

5. Appropriation Act
« We inspected agency documents, chserved processes, andfor made
inquiries of-agency personne! to determine the Commission’s’ compliance
with Appropriation Act general and agency specific provisos.

Our finding as a result of these procedures is presented in Personal Property
inventory in the Accountant's Comments section of this report. '

6. Reporting Packages
» We obtained copies of all reporting packages as of and for the year ended
June 30, 2012, prepared by the Commission and submitted to the State
Comptrolier General. We inspected them to determine if they were prepared
in accordance with the Comptroller General's Reporing Policies and
Procedures Manual requirements and if the amounts reported in the reporting
packages agreed with the supporting workpapers and accounting records.

Our finding as a result of these procedures is presented in Reporting Packages
in the Accountant’s Comments section of this report,

7. Schedule of Federal Financiat Assistance
» We obfained a copy of the schedule of federal financial assistance for the
year ended June 30, 2012, prepared by the Commission and submitted to the
State Auditor. We inspected it to determine if it was prepared in accordance
with the State Auditor's letter of instructions; if the amounts agreed with the
supporting workpapers and accounting records,

We found no exceptions as a resulit of the procedures.
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The Honorable gikki R. Haley, Governor
an

Members of the Commission

South Carolina Human Affairs Commission

October 28, 2013

We were not engaged to and did not conduct an audit, the objective of which would be
the expression of an opinion on the specified elements, accounis, or items. Accordingly, we
do not express such an opinion. Had we performed additional procedures, other matters
might have come to our attention that would have been reported to you. .

This report is intended solely for the information and use of the Governor and of the

governing body and management of the South Carolina Human Affairs Commission and is not
intended to be and should not be used by anyone other than these specified parties.

Richard H. Gilbert, Jr,, CPA
Deputy State Auditor
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ACCOUNTANT’S COMMENTS
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VIOLATIONS OF STATE LAWS, RULES OR REGULATIONS

Management of each State agency is responsible for establishing and maintaining
internal controls to ensure compliance with State Laws, Rules or Regulations. The procedures
agreed to by the agency require that we plan and perform the engagement to determine
whether any violations of State Laws, Rules or Regulations occurred.

The conditions described in this section have ‘been identified as violations of State

Laws, Rules or Regulations.
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REPORTING PACKAGES

Section 1.7 of the Comptroller General's Reporting Policies and Procedures Manual
states, “Each agency’s executive director and finance director are responsible for submitting to
the Comptrolier General's Office reporting packages and/or financial statements that are:
Accurate and prepared in accordance with instructions, complete, and timely,” Our testing of
the Commission’s reéorting packages disclosed the following exceptions:

The Commission submitted four of its reporting packages several days to several
weeks after their respective due dates.

Although no additional arrors or omissions were noted as a result, two answers on the
Master Reporting Checklist, form 2.0.1, were answered inaccurately. This was also the case
for one question on the capital assets guestionnaire, form 3.8.1. .

Our testing of the Grants and Contributions Revenue Reporting Package revealed two
grant numbers reported incorrectly on the grants activity form, 3.3.1. Also, although the details
are included on the grants activity form, no amounts for grants receivabie or deferred revenue
were reported on the summary form, 3.3.2, in accordance with the reporting package
instructions.

On the Refund Recsivables Reporting Package no amounts were reported .on the
refund receivabies and related accounts summary form, 3.5.2, even though the responses on
the refunds collected and related transactions form, 3.5.1, indicate reportable refunds

receivable.
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ACCOUNT CODING

In our testing of revenue and expenditure transactions we found the following coding
exceptions: A receipt received {o reimburse the Commission for a vehicle lease (account
5051540000} was recorded as in-state auto mileage (account 50500400000},

A disbursement transaction for a copier contingent rental payment (account
5040050000) was posted to the copying equipment service account (account 5020020000).

For another disbursement, the suppdrting documentation shows that the disbursement
was to reimburse a firm for an overcharge of a photocopying fee (account 4380050000), but
the disburserhent was recorded as copying equipment supplies (acc;ount 5030020000).

Effective internal controls require safeguards fo ensure that transactions are properly
recorded. .Expenditures and revenues reimbursed in the same ﬁscal year that the expenditure
or revenue occurred should be recorded in the account that the transaction was originally
charged. The Comptroller General's Office Policies and Procedures include the specific
definitions for coding transactions to the proper revenue and expenditure accounts.

We recommend that the Commission strengthen its internal controls over the recording
of financial transactions. The Commission should ensure that the persen reviewing and

approving accounting transactions verify that the preparer used the proper account code.

[
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PERSONAL PROPERTY INVENTORY

Section 10-1-140 of the South Carolina Code of Laws, as amended, states, "The head
of each department, agency or institution of this state is responsible for all personal property
under his supervision and each fisca! year shall make an inventory of all such property under
his supervision, except expendables.”

The Commission was unable fo demonstrate compliance with Section 10-1-140
because it could not provide documentation supporting the performance of the inventory.

We recommend the Commission implement procedures to inciude documenting the

performance of a property inventory to demonstrate compliance with Section 10-1-140.
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MANAGEMENT’S RESPONSE
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. STATE OF SOUTH CARQLINA

HUMAN AFFAIRS COMMISSION
Raymand Buzton, i 1026 Sumier Street, Columbia SC (29201) To [He complabnts dial (§03) 737-7800
Commizsioner Post Cffice Box 4490 ar 1-800-521-0725 {In-Siste Only)

Columbia, South Cerolina 29240-4450
(BG3) 737-7800 FAX: (803) 2534191

Movember 25, 2013

Mr. Richard H. Gilbert, Jr. CPA
1401 Maln Street, Suite 1200
Columbia, SC 29201

RE: Report Release Authorization

Dear: Mr, Gilbart:

In responsa Lo the prellminary drafied copy of the SC Human Affairs Audit, we would like o submit the
following responses to viclations of Stale Laws, Rules or Reguiations.

R Pac

Al the time reparting packages were due in 2012, the Agency's Budgat Director was forced Lo retire due
to llness. Tharefore, the Senfor Accountant was left lo complete the 2012 Reporting Packages. The
Sanior Accountant had never completed these packages and-with the workload of the daily oparalions of
the Agency, she was unable lo precess them in a timely manner.

Accouriing Codes

The incorrect use of accounting codes was clerical errors that should have been caught during
processing. in the future, the SC Human Affairs Commission's Business Manager will closaly menitor

ngg’ngl Proparty inventory

Again, because the Senior Accountant was the only financial person on staff, she was unable to perform
inventory for tha fiscal year, The SC Human Afiairs Commission's Business Manager will ensure yaady
property inventory Is compleled to demonstrate compiiance with Seclion 10-1-140,

Per this lelter we are giving our writlen release autherization of the 2012 SC Human Affairs
Commission's State Audilor's Reporl. As reguested, we are also attaching a current list of our
Commission members and their mailing and email addresses.

Pleass conlact me or our Business Manager, Lori Dean, should you have additional questions or
COnCarns. :

Si aly,

nd R. Buxton, Il
Commissianer
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4 copies of this document were published at an estimated printing cost of $1.43 each, and a
total printing cost of $5.72. Section 1-11-125 of the South Carolina Code of Laws, as
amended requires this information on printing costs be added to the docum-ent._

=10~
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Exhibit+ #3

HOUSING DIVISION TRAINING
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DATE COURSE PERSONS IITLE
ATTENDING
Angust 5-9, 2013 NFHTA Lee Wilson Staff Attorney
Faiy Housing Enforcement for Public
Sector Attorney
September 9-13, NFHTA Delaine A. Frievson | Housing Dirvector
2014 Fair Housing in a Nutshell Jessica Brown Investigator
Larry McBride Mediator
Marvin Caldwell Investigator
.| September 16-20, NFHTA Delaine A. Frierson Heusing Director
2013 Taught Advanced Intake
October 28, 2013 Webinar sponsoved by the National Fair | Marvin Caldwell Investigator
Housing Alliance
Traiping Condomininm, Cooperatives
and Homeowners’ Associations
January 20 — John Marshall School of Law Fair Joshua Barr Staff Attorney
February 1, 2014 Housing Legal Support Cenier & Clinic,
22" Annual Litigation Skills Training
Program
January 2014 NFHTA Week One Online Lee Wilson Staff Attorney
Fair Housing Law and Ethics Jesse Olivares Investigatoy
Effective Fair Housing Intake and
Introduction to TEAPOTS
Critical Thinking and Investigation
including Interview Techniques
April 2014 NFHTA Week Two Online Jesse Olivares Investigator
Theories of Proof and Data Analysis
Discovery Techniques and Evidence :
April 7-8, 2014 NFHTA Delaine A. Frierson Housing Director
Taught Advance Intake
April 14-18, 2014 NFHTA Week Four Jessica Brown Investigator
Fair Housing Investigation Review and
Application
Writing cases/FIRs Using TEAPOTS
Briefing Technigues for Complaint
Investigations ‘
May 5-9, 2014 NFHTA Week Two Marvin Caldwell Investizator
Julp 7-11, 2014 NFHTA Week Two Connie Jenkins Investigator
Deborah Thomas
11




*851521 Buisnoy
dIB) g PRIINPUOI DA L
000°00T 45A0
J0 192w B UlIm saleq
soeid 39S WuswWBsIMeADY g
. ajdoad 5/9'€98
40 1eW B YyUM Spe OIped  °G
S3|YaA J0J0N
40 wawyedaq ayl uispe g
sjuaAa/sdoysyiom gy
PaINGUISIP SMNYI04q GETS
payeBnsaau) sasel gy

.

A Nm o

:shem Huimogiog ay3 Ul euljoie]

01 PIEHE B4 10U |IM SIURdSIH iey]
(s 15043 plINg o3 SnNuKLo3 o} jeod
N0 S 3} "SYSd pue ‘spe 'sauni3og
EIA WISY) 10} B[ RJIRAR DPEWL

| u3aq sey LoReWIoU Ing ‘PJemioy

SWOI O] PIRLE 1115 Jse Sluapisay
auedsi ayy jo swos -salunbuy
Ul 8SE3IIU) Ue uasy OS|e 5By

a3y 'syuapisas muedsiy Ag pajy
sjULR|dLIOT Ul BSERIIUN e UBAQ
sey asay] ‘sanss uisnoy Je
pey Aayy 85€2 Ul ||e3 0] oym Mol
Aay) -sease awos ul paysiqelsa
U 58Y IS UIR434Mm 5580040
‘Buo8-uo ue sty sydi Juisnoy
JIe) Jiay] JO ajeMme BIOW BLHjOIED
43nos Jo spuapsas Jedsiy

au) duiyew Aq sajleudosd jeuoiieu

N oMo wn

3{)IAudsIn
121580109
UDISIILYD
As|ayseg

yoneag ‘1
13D SIUNOID
paladie) ay) ‘sysd Sunposd
pue ‘smoys 3 el uo Suseadde
'sainya04q 3uipiaoid pue
Suidojanap ‘Yoeasno SuINpuol
Aq souedsiH jo a8ejuaasad
153431y SY1 YWM 591IUN0d TT Y}
paiadiel DYHDS 1wafoud SIYY yim
-sased Juisnay net ayednsanu)
03 pue "‘Apunuwiiod fuedsiH
BU3 Ul yoezuINo ‘S[RPIAIPUL 437
03 Yyaeanno Suisnoy 512y apiacad
0} ‘SUeAQ 9553l ‘|BNPIMPLY

LINOS JO SSPISII SUYY PAAIIS 30 5,00H paJdayung s1aaloud sy |enduilg e paatly SYHDS ¥10zZ ‘€ aunr
{138 ‘pa1INpUDI AUaM {*212 ‘Supsnoy
51553 Auetu moy ‘payednsoau; asem | aep saylng 1oeloxd siyg pip moy
SASEI AUBLE MOL ‘PENIES 1M ‘sanuod jeusieu s,qnH 194Ny 19f04d Jo uondiusag ated vopajdwe) Pafold

adoad Auew moy) j10afoad sup

10 IndIno [B3IBLLINY DY) SEM JELYAL

1oalod sy pip mop) zivaload
SIY3 JO WOIIN0 243 SEM JRYM

EVL96°LLS

00°000'v65

uosiert Juedsiy

(HVHIS) vosspuwo)
SJjel)y USLUNE BUjjDIE) YINOS

132l0.g
duyssauyied uo uads Junoty

1afoid
diysiaupe d 104 paajansy junowy

{s}auyeq

AuaBy dvHd

b HYG

Hodoy jenid

SpUMJ 110z SUIS[ 5390103 SpUNy GH|5JoUIE,] UIEIS01 9aGEI555Y BUISNOH Jigg

Study of the Human Affairs Commission

Page 499 of 1255



“n

*8IUB3SISSE J04 dmqueneds 1T

AsuaBe auyy o1 saiuedsyy 1343 ued epnies ‘g
A3Y3 181} MOuy SBNIUA JuBsAYIP puBiyNy ‘s
‘@ruasaad s Aouale ay) Jo asnedag Alsgmon ‘g
vaiSuixat £
‘sjuepduwod a1y Moy g

Vioday ey

SpUn4 TT0Z JuiSH 510101d spuny dsiau it METd0]y S9UBIsIssy SUBNOH fieg

Study of the Human Affairs Commission

Page 500 of 1255



51597 Autsnol
Jie) § pRONPUOI B 4
000°00T J83r0
o 12eWl e Yl Saded
IR 25 uj JuswasilisApy g
9|doad £/9'€98 J0 1jIEW
I230} B Ulim spe aipey -
SSPIUBA JoloW
Jolveunledagaqiupey -
syuanafsdoysyiom g
PaINGIISIP S2NLD0IG GEPE
pa1e3nsaaul sasen g1

743

= iMoo

:shem Suimol)of ays vl euljose)

YANOS JO SJUBPISSI BUL PANIaS apn

Uo SdoyS}IoMm Inpusy i
07
Aunog pusyy yim padauyod
uoysiap Buisnay ayy ‘Bussnoy
Jmpf Jaamnf faagouinfio o

“SUOHEII0SSE
sIsumoawoy ‘siadeuew

Apadoud pue yuswpede

'seale AjuoULW pue Juyia uy
SIUBPISII SSDIPPE Q) SeM |20F By,

"TT0T

‘oz faquadag uo payajdwod
sEM Ymym {|y) adloy) Buisnoy
Jtes 0} suzupadw oy sishjeuy
5,AWn03 pueyY Ul pasiel
SUIBIUDR PassAIPPE AJuaSe ayl

"sanssl duisnoy

J1E] JO SSIUIIEME ISEALIU]

DHE ‘SIRLIWDS pue Sunnes)
apiacud “‘saunyaog Buisnoy ey
A1BUIUIIESI 0 AJUR0D) puejyy
UM paxdoM JYHIS "TTOZ

‘az +aquaydes u) paisjdwod sem
yaligm ‘831047 BUIsno} J1ed 0}
syuaupaduy o sisAjeuy s,Aluno)
ayj u pasiel swidU03 Buissasppe
‘UQIEINDD pUB YIB2IING

Swisnoy 41y apiaosd o3 Aiunod
puejyany Jo uoisiayg Jawdojaaa(
Anunwiwion Auno? puejuyoiy

8y} yam passunied JyHIS

10T ‘0€ auny

{038 'pajanpuod aiam
51523 Auew moy ‘paiednsaaw asam
53562 AUSW MDY ‘poAIas SiBM
a|doad Auew mol) s1daloud siyy
40 IndIno [EagBUME 343 SEM IR

(332 ‘Buishoy
J1ey saylang yaafosd siy pip moy
‘soiuolid [euciieu s,anH Jayany
afoad siyy pip mo) giza(oad
$I41 4O JLIOIIN0 Y3 SEM JeYAA

Pafold Jo uondussag

s1eq wopadwoe) 1080y

. Aunos
pueyaly jo uojsiaig wAdojaaag {DVHDS) uoissiuuo)
S6OrL'veES 00'on0’ers Alunwwo) Auno pueiyay Sltelyy uewiny eujjose Ynos

walod
diysiauised uo Juads Junowy

1afoag
diysiauyied o4 paaiasay jnowy

(sprauyaeqd

lovaldy vyl

SPUNy TIGZ BUISN 5398104 Spuiid dij5IoUNE] WET0I SIUBISIsey SUSNO R 1184

viotag [evd

Study of the Human Affairs Commission

Page 501 of 1255



"SJUBAD
1e eljewrsydesed a0
puR saungoolq ‘siniesaly
Juisnoy Jiey ayngustq

Aaunad puepyny
uy spe Bujsnoy ey uny

Awnon puejyry
ul Sys4 Suisnoy i) uny

=TT o N ]

-gns Suuess ay: pue
2495 3Y1 JO SJRILICT
Bujsnoy ayy uo aniag

sajdipupd Suisnoy

41} 0 WALYY'SIINPOA)
PUB 51UapN1s jooyas
a|ppiw pue Asejuswata
SIA[0AL] 15BILAD

SIYL "1SaIU0]) 11504
{ouo0B) puno) suopeiay
Ayunwuio) ejquunjo)

. J3jealg ay) us ayedpilied

UORNjosaY JIounoy

Auno) e yum Yiuop
Huisnoly seq azwdonsy

sdoysyiom s1aAngawoy
BLL-35.41) pue SUISNoL ey

Study of the Human Affairs Commission

Page 502 of 1255

HodaYy jeuld
Spung TT0Z JUis(] S199101q Spuny AiSJauE] WEIF0Ig SIUeIs|Ssy JUisno] Jie




SMDLS ¥|B) cipes uo
dunieadde pue "afedgom
Jno Junepdn sSupssiu
UDIEZIUESIO AJUNLWILLDD
Bupuane Samysoug
dunnqisip Ag yoeanno
pue ‘ssauaieme ‘volleInpa
3ujo3-uo papiacsd
uoisimp Suisnoy siey sy

‘tiapanng
PuB Aaploapy Butsnoy iy
— OM{ JUSLpBALY) o) asuodsal u)

dutujen; siaAnqawoy

stLi-151Y spmoad

01 200 us|jy-13ipauag
B QUM palom B b

saipladoad
[e1uas jo Bunisay Auisnoy
41e) paYINpuol ap ¢

' ysiueds
PUE LysnBuz v jeusiew
Uoizeonpa papiaoad apy 7

Supmen
Pue aumesayy Buisnoy aiey
apiaoud oy panunuoa app T

‘stolppuauNLOIay ayial
Buisnop ayy uy vennuLLIISiy
— aug Juaiiipaduy o) asuodsat u)

Todsy jetg
IPUNY TT0Z Jussn S1351614 Spunj djysialijied wied Old S0ueysissy Jui

SNOH JIEq

-

Study of the Human Affairs Commission

Page 503 of 1255



é,;ﬁ‘“"'ﬂ%a U.8. Department of Housing and Urban Development
k- g Georgia State Office
7 vutlie & Five Paints Plaza
3 ) 40 Maristta Street
Bty s Atianta, GA 30303-2906

CERTIFIED MAIL, RETURN RECEIPT REQUESTED

December | 1,2015

Mr. Raymond Buxton, 11
Comunissioner

South Caroling Human Affairg Commission
1026 Sumter Street, Suite 10}

Columbia, South Carolina 29204

Dear Commissioner Buxton:

Subject: Fajr Housing Assistance Program; Performance Assessment
South Carolina Human A ffairg Commission

On July 22- 3, 2015, your Fair Housing Assistance Program (FHAP) maonitor, |
Adoniram Vargas conducted an on-site performance assessment of your agency for the
period from July 1, 2014 through June 30, 2015.

Department of Housing and Urban Development fecommends that the South Carolina
Human Affajrs Commission recejve continuing certification ag & substantially equivalent
agency under Section 810 (D) (3) of the Fair Housing Act.

Enclosed is a copy of the performance assessment report for yoyr information. Your
attention is directed to the report’s concerns and recommendations. Pleage address
them within 30 days from receipt of this letter. [f you should have questions, please
contact your Government Technical Representative (GTR), Don Vargas, at (303)
520-5031.

Carlos Osegueda
FHEO Region IV
Director Regional
Office of FHEO

Enclosure

man Affairs Commission i
Study ofthe Hu Page 504 of 1255 I
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United State Department of Housing and Urban Development
Oftfice of Fair Housing and Equal Opportunity
Region IV

Performance Assessment Report

FHAP Agency: South Carolina Human Affairs Commission
Address: ‘ 1026 Sumter Street, # 101

Columbia, South Carolina 29204
Commissioner; Raymond Buxton, I
Commissioner’s phone #:  803-737-7826
Commissioner’s email: rbuxton @schae.sc.oov

Assessment Purpose: To determine whether the South Carolina Human Affairs Commission
engages in timely, comprehensive, and thorough fair housing complaint investigation,
conciliation and enforcement activities, and therefore warrants continued certification as a
participant in the Fair Housing Assistance Program. This determination is based on the South
Carolina Human Affairs Commission’s compliance with the performance standards and
requirements set forth in regulations implementing the Fair Housing Assistance Program, at 24
CFR part 115 and the Criteria for Processing.

Performance Period: July 1, 2014-June 30, 2015

Date of Assessment: July 22-23, 2015

On-Site X Remote

HUD Reviewer(s): Adoniram Vargas, Equal Opportunity Specialist/GTM

Recommended for certification or recertification: Yes X No

Recommendation must be made by Region Director both here and in conclusion narrative,

South Carolina Human Affairs Commission — Performance Assessment Report — FY 2015 - Page |
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I. Organizational Structure and Staffing1

The South Carolina Human Affairs Commission (SCHAC) was created by the General
Assembly in 1972 to encourage fair treatment, eliminate and prevent unlawful
discrimination, and foster mutual understanding and respect among all people in the state.
Based on the tenets of Title VII of the 1964 federal Civil Rights Act, the Age Discrimination
in Employment Act, and the Americans with Disability Act, the South Carolina General
Assembly declared that the practice of discrimination within the state because of a person’s
race, religion, color, sex, age, national origin, or disability to be unlawful, and in conflict
with the ideals of the State of South Carolina and the nation.

SCHAC strives to alleviate these problems of discrimination through the enforcement of the
South Carolina Human Affairs Law, the South Carolina Fair Housing Law, and the South
Carolina Equal Enjoyment and Privileges to Public Accommodations Law, Additionally, the
General Assembly mandated that the Commission would be responsible with the monitoring
of South Carolina state government agency Affirmative Action Plans. The Commission also
seeks to estahlish Community Relations Councils throughout the state to foster more
effective community relations, goodwill and mutual anderstanding, and respect among the
residents of South Carolina.

SCHAC has participated in the FHAP for numerous years and is scheduled for their next
recertification on May 23, 2015. During the performance period, the following persons were
responsible for enforcing and administering the fair housing law.

NAME TITLE DATE OF DATE
HIRE STARTED IN |
HOUSING |
DIVISION
| Raymond Buston, 17 Commissioner 0741772012 07/17/2012
Joshua V. Barr Staff Attornev/Director 1041772013 1071772013
Lee Ann W. Rice Staff Attorney 1170272014 11022074
Marvin Caldwell Investigaror 08/02/2013 08/02/2013
{rehire)
Connie Jenkins Tnvestigator 03/02/1999 09/19/2011
Jesse Olivares Outreach 06/18/2012 06/18/2072
Coordinator/Intake
Deborah Thomas Intake Investigator 10/02/1996 0320122012
Larry McBride Mediator 12014 03/01/2013
| Tamiko Johnson Administrative Assistant | 822017 0340172014

Delaine Frierson, not included on table above, was the agency’s Fair Housing Manager until
January 30, 2015, date in which Commissioner Raymond Buxton dismissed her. Joshua Barr
was appointed Fair Housing Director for the remaining of the performance period. On
October 6, 2015 Mr. Barr accepted a new position as the Executive Director of the Des
Moines, Jowa Civil and Human Rights Commission. Mr. Marvin Caldwell is the newly
appointed Fair Housing Manager as of the date of this report,

! Extiibit 1 - SCHAC Organizational Chart
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IL Performance Standards

A. Performance Standard #1: Commence complaint proceedings, carry forward such
proceedings, complete investigations, issue determinations, and make fina)
administrative dispositions in a timely manner. [24 C.F.R. § 115.206(e)(1))

As an ongoing practice in monitoring SCHAC, on December 5, 2014 HUD
: . ) 2
communicated to SCHAC its concerns about the agency’s poor performance”,

In answering FY 2014 PAR, SCHAC informed HUD that the majority of the aged cases
would be closed in November, 2014, However, SCHAC's inventory aging trend
continved. EJeven open cases older than 100 days on June 30, 2014 had aged to an
average of 339 days on November 26, 2014. And eighteen cases that were between 6 and
89 days old on June 30, 2014 had aged to an average of 196 days on November 26, 2014,
Of the total SCHAC open cases on June 30, 2014, 62% continued to age. On November
26, 2014 SCHAC’s open case inventory showed 35 cases (81%) with an average age of
228 days. Only 8 cases (18%) on SCHAC s inventory were aged below 100 days”.

HUD advised SCHAC that urgent and cfiective actions were needed immediately and it
expected within the following 60 days SCHAC would Implement measures to stop the
aging trend. HUD further stated by January 31, 2015 SCHAC should provide a full
update on the results achieved toward a more age-balanced inventory. Additionally, HUD
indicated should SCHAC have difficultics On managing its case inventory by J anuary 31,
2015, HUD would consider placing SCHAC under a performance improvement plan
(PIP). A PIP would require SCHAC to submit a written plan detailing the projected
closure dates for all open cases in its pending inventory, with special emphasis on the
aged cases. A detailed action plan to address the timeliness of the complatnts also would

be required

On January 30, 2015 SCHAC's Commissioner Raymond Buxton, II emailed HUD
communicating the replacement of the Fair Housing Division Director”. Subsequently,
SCHAC underwent an overhau] in operations to improve its intake and investigations.
SCHAC’s ability to process cases in a timely manner improved drastically. Mandatory
meetings with the newly appointed Director on days 21, 42, 63, and 84 were adopted for
all investigations®.

A review of the closures submitted during the case processing year shows that the agency
consistently begins the processing of fair housing complaints within 30 days of receipt.

During the period of performance SCHAC investigated and closed 82° cases with an
average age of 184 days. See table below.

* Exhibil 2 - RD’s letter 10 SCHAC 121314

* Exhibit 3 - SCHAC inventory 1)/26/14

* Exhibit 4 - SCHAC replaces Fair Housing Division Direetor

* Exhibit 5 - State of Fair Housing Division Address 2015

% Exhibit 6 - List of cases processed by SCHAC during FY 2015

Seuth Carolina Homan A ffairs Commission — Performance Assessment Report — FY 2015 - Page 4
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During the period of performance the agency processed 22 (27%) of its cases before 100
days. Twenty four cases (29%) were processed between 100 and 200 days. Twenty two
cases (27%) were processed between 200 and 300 days. And [4 cases (17%) were
processed after they aged to 300 days.

Days " < | <. 130 | <1zt e <01 -250c | <251 .300c | <am Total
#of Cases 22 10 14 15 7 14 . 82
Averape days 61 120 174 226 267 346 184
%olalleases | 27% 12% 17% 18% 0% 17% 1005

The next table depicts all processed cases by closure type.

Closure Tvpe Totaf clusures T
Catgr b 6 1%
Np Canga 4 3uky
Conciliating 14 1715
Withirawn wires i 13.3%
Administeaive 3 375
Total §2 106.0%

An additional analysis of all the cases filed and investigated after J anuary 30, 2015-—
which is a subset of the 82 cases processed in the year—date in which SCHAC adopted
corrective staffing decisions, shows that 94% of all cases were closed before they reached

100 days.
Dayy l 1< <10 - 150 <l 5] - 2H< <201 - 230 <31 - 3« <3 Total
# of Cuscs 17 H 4] 0 4] 0 18
Average days 57 103 0 0 0 0 59
% of oll coses 45 6% 0% 0% 0% 0% 1%

By June 30, 2015 SCHAC s inventory showed 15 open cases’. as the next table shows,
The oldest one—Coley v. Greenville Housing Authority—was originally closed on day #
273 as cause, following GTM's advise. However, a subsequent review of the 504 OA file
ended up being no cause and SCHAC rendered a new Title VIII determination—no
cause. Eighty per cent of all cases were processed under 100 days, with an average age of

44 days,
Days 1H < <HH - 150g <ES1 - Wik <2 - 250< <251 « i <31 Toial
# ol Cases 12 1 0 6] 1 1 I35
Averapedavs | 44 126 4 0 266 390 38
Falallcases | B0% 7% 0% C% 7% 7% 100%

Three months later—QOctober 7, 2015—only four of the cases that were opened on June
30, 2015 were still opened®, showing an even healthier average age of 31 days, as the
next table shows.

7 Exhibit 7 - Open case inventory 3¢ Junie 015
® Exhibit 8 - Open case inveniory 30 June 2015 il open 7 Oct 2015

South Carolina Human Affairs Commission — Performance Assessment Repor: — FY 2015 - Page 5
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Davs ] 1K < I <l - 130< I <I31 - < { <201 - 250« f <25] - Hw< < Total
# of Cases I 4 ’ 0 , 0 , 0 l 0 Y 4
Average days | 3 [ o [0 | o [0 0 Y
Sofanewes | 1007 | 0% I 0% o [ 0% 0% | 100%

SCHAC provides GTM periodic updates and it is actively working on these four cases.

SCHAC’s FY 2015 review shows two distinctive periods: before and after J anuary 30,
2015. Before January 30, 2015 SCHAC was lagging significantly in producing
determinations of cause, or no cause within 100 days or beyond. Only 27% of all
investigations were closed within 100 days, which greatly impacted the overall yearly
performance. After SCHAC made staffing changes, 94% of all investigations have been
closed before 100 days,

SCHAC’s determinations are based on investigations with enough considerations of the
parties’ evidence and sufficiently documented in TEAPOTS. The review also confirmed
that the hardcopy files contain all the required documentation. When cases submitted for
review and approval have lacked TEAPOTS documentation. SCHAC has responded
rapidly in correcting minor deficiencies,

SCHAC rendered cause determinations in five cases during the current year. In four of
the five cause cases SCHAC filed charges in civil court. In addition, another case caused
in the previous year (Manfredini) was taken to court on behalf of CP during this year.

Cause eases - coert filing, ,

Hugood. Mira w Sigrarun: Poine Apartments I H-T3-M0RT8
Manlizding v. Maddington [ 041111745
Ergetmann, Suzanne v The Sumimit oA - s
Wands, Sty v, Chen, Zovi & Yany. Zhirong - 14-0292.8
Bentlay. Dolores v Keunelh W Dunn -4 8

The fifth case caused during the year-—Kline v. Belle Hall Apts., 04-14-0072-8—is stil}
under SCHACs consideration and preparation for court filing.

Records of all court filings are found in TEAPOTS’ deliberative tab.

Customarily SCHAC offers an election of remedies or civil action in all charged cases,
with specific language included in the closing letters.

All complaints reviewed during the year have complete and final investigative reports. In
addition, all final determinations are sent to all partics at case final closing time, and
appropriate records are kept on file demonstrating that such documents were properly
mailed out. Final investigative reports include all the required information.

Conclusion; SCHAC experienced two distinctive phases throy ghout the period of
performance. Between July 1, 2014 and January 30, 2015 the agency’s performance was
not acceptable. As a result of HUD’s actions, including formal analyses and
communication of deficiencies, timely and repeated technical assistance, and SCHACs

South Carolina Hurnan Affairs Commission — Performance Assessment Report - FY 2015 - Page 6
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adopted actions to remedy the deficiencies after January 30, 2015, we conclude that
SCHAC met all of the requirements of 24 CF.R. § 115.206(e)(1). HUD's GTM onsite
visit confirmed that SCHAC is on the right path to continue fulfilling the requirements of
Performance Standard # 1.

Performance Standard #2: Administrative closures are utilized only in limited and
appropriate circumstances. [24 CFR § 115.206(e)(2)]

SCHAC closed three cases (4%) administratively during the case processing year. The
reasons for the administrative closures are al] fully documented and justified. GTM,
however, call SCHAC’s attention to the fact that two of the cases—Fabrizio, 197 days;
and Corona, 160 days—aged unnecessarily and they could have been closed much
earlier. Sanchez was closed on day number 43,

Cuse Nuine EFI’D Case Ciosure Reavon Cormments
Number

Complainam Fulty docomenad
Fabrizio. Sarak v. Meluomaid, Krisyy (- 1055 1-R Failed ta

Couperuie

Lack of The case came 1o the FHAD from HUT Idtake and there was oo indication of LOJ.
Sanchez, Naimi v Ziegler, Tom and Betty (4 150500018 s However, PHAPR discovered tha REawn 3 propertios only. includine his itan

= Jurisdictfon - n . v <
restdence, hus LOJ mavmen: & auLberized
Comna, Ans and Garci, Francisco, i Withdrawal Paidd hy HD as WW/ORas 70 nppawd o FHAPS WWE ThEre was o resnludim
. A 'f‘ ‘" FAPCHE PLICICUS, (- 18375 Withew L1 just decided o withdraw and 1o remedy was afforded 10 Cl2.

Twin Lakes Extaan ! Resolution : '

Conclusion: SCHAC met the standard required of 24 CFR § 115.206(e)(2).

- Performance Standard #3; During the period beginning with the filing of a

complaint and ending with filing a charge or dismissal, the agency, to the extent
feasible, attempts to conciliate the complaint. After the charge has been issued, the
agency, to the extent feasible, continues to attempt settlement until a hearing or a
judicial Proceeding has begun. [24 CFR § 115.206(e)(3)]

SCHAC indicated that they attempt to conciliate all cases as soon as the investigator contacts the
Respondent, based on what the Complainant would accept to redress the alleged discrimination.
The investigator also asks the parties whether they would accept mediation, All conciliation steps
are recorded in TEAPOTS and GTM reviewed all records throughout the year.

SCHACs attorneys continually seek settlement throughout the litigation process in all the cases
that reach civil court. This is particularly important since the litigation process in the South
Carolina Court System is slow, which further delays justice for complainants. The agency sets
forth the terms of acceptance at the beginning of the case and work toward the acceptance of such
terms throughout litigation.

To facilitate conciliation agreements, SCHAC determines what each side agrees to and the
investigator drafts the conciliation agreement. The agreement is then reviewed by Legal
Counsel to determine if the conciliation agreement is sufficient and addresses all issues in
the complaint. After any necessary revisions the conciliation is forwarded to al] parties
for signature.

South Carolina Human Affairs Comimission - Performance Assessment Report - FY 2015 - Page 7
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The review of TEAPOTS and the case files sampled (18, 22%) confirmed ﬂ-]at SCHAC investigators
consistendly atternpted conciliation, to the extent feasible, in all the cases that were investigated

during the performance period.
Conclusion: The performance standard has been met.

. Performance Standard #4: The agency conducts compliance reviews for
settlements, conciliation agreements, and orders resolving discriminatory housing

Practices. [24 CFR § 115.206(e)(4)]

The agency conciliated 14 cases (17%) between July 1, 2014 and June 30, 2015. All
relief obtained in conciliations was adequate.

The agency indicated that if necessary, a recommendation would be made to the South
Carolina Attorney general to file a civil action seeking the enforcement of the terms of
agreements in the event a breach occurs. There were no breaches noted during the

perfarmance period.

Each investigator is responsible for compliance review of conciliation agreements.
Currently, the agency is working on a review process to have a compliance officer
determine if Respondents are abiding by their conciliation agreements and court orders,
One this process is finalized the agency will update HUD on the adopted policies.

Conclusion: While the agency does not custornarily conduct compliance reviews for
settlements, conciliation agreements, and orders resolving discriminatory housing
practices the agency monitors most of the agreernents through the submission of
documerts to the agency and required confirmation of participation in fair housing
training or RP’s policy changes as each agreement requires. While there is no formal
procedure for conducting compliance reviews the agreements customarily include
provisions for ensuring compliance. The agency met the standard requirements.

- Performance Standard #5: The agency must consistently and affirmatively seek and
obtain the type of relief designed to prevent recurrences of discriminatory practices.
[24 CFR § 115.206(e)(5)] -

In all cases where the agency finds cause, the agency analyzes actual damages and
includes them in the damages amount for conciliation purposes. For cases that move to
litigation, the agency maintains the actual damages sought for the complainant. In those
cases subrmitted for litigation it is up to the courts to determine if they will assess punitive
damages, but the agency asks for them in the complaint. The agency does not have the
authority to assess civil penalties.

The agency customarily includes public interest provision in all conciliations. Most times
they include training and redrafting of policies. In one case (04-14-0014-8), conciliated at
the end of the previous year, and as a follow up on the agreement, the agency assisted the
Respondent during this performance period to rewrite their policies in a neutral tone that

South Caralina Human Affairs Commission - Performance Assessment Repori — FY 2015 - Page 8

Study of the Human Affairs Commission
Page 512 of 1255




did not discriminate against families with children. In all instances, remedies included on
each agreement directly redress the alleged discriminatory harm.

During this performance period the agency did not have any cases proceeding to an
administrative hearing.

At the time of the onsite review, the agency had five cases filed in court. However, no
outcome or settlement has been reached yet,

Cause cuses - court fMling

Hugood. Mara vs Stenaruee i Apsrrments . F3-00K 18
Manfredini v. Maddington 0131748
Engelmann, Swmanne . The Summi Hi E {4 14-0239.%

Wonds. Staey va, Chen, Zevi & Yung. Zhirong U= 1402005
Bemtley. Dalores v, Kenneth W, Tann EREN LR ‘J

On a sixth caused case—04-13-0397-8—filed in court in the previous performuance
petiod, the court dismissed SCHAC from the case and allowed the complainant (o pursue
the case on their own behalf,

The next table shows the cases conciliated during the year.

(Case Name E':;Eh::“e Relief

Atking, Rachelle vs. Dogwand Crossing Circie 04-14-0450-§ RA - Parking space

Sen, Ann v, BBF Carporation. el &) i4- FA-tH87-§ Lener of apolngy

MuAfe. Susan 1, v Wiecamgn Munmagement. LLC T LT -5 RA - Parking space = §150

Mullinex. Barkiiea 1. Lods faclen Apartmenis U4-14-0747-5 RI* training - §480

Woous. Stacy v Springhouse Aparimens - (407498 Lease extended - Fall depusil rerom - 5540

Kelly. Lagueta & Hunter, Quansmela v Roper Monniain Woods Apls 4-19-098 -8 Curpet eleaned i iy cost w €D

Christopher. Tonja v Jubia Lea; The Reserve At Cavalier (- 15007408 305

Printeau. Nerin +. Elousing Authotity of the City of Charlesion 05-15-0021-% Housing accommadation [rovidid as requeseed by CP
Edmond. Perry & Raguel v. Calumbia Housing Authoniy. ot al 113-15-0359.4 Past due rent forgiven - $3.185

Cirose. Brenda v. CAP Commuaity Assistance Provider, ot al [H-15-0341-5 Deposit eimbursement - §5010

Tomes-Caner, Benima & Carter, Deirick v Alright Azeney. fne. (- 15-14065-1% Tadining - Rengi renewaf

MuPeake, Boopie v. Malsons-sor-Mer L0A, e -5 148555 ENA - Penaltios waived - $3.000

Lesesne. Gary v. Alantic Appraisal, LLC. et af (M- F5-1L445.5 New property appralsal - Small claims vt dinpred
Tonies. Janice . Cireenvill: Housing Anthority 04- 15050 - f Upgradv i 2- hedruom uni - $350

Conclusion: The agency’s practices include diverse kinds of relief to remedy the alleged

harm and public interest relief that affirmatively prevents recurrences of discrimination.
The agency met the standard requirements,

F. Performance Standard #6: The agency must consistently and affirmatively seek to
eliminate all prohibited practices under its fair housing law. {24 CFR
§ 115.206(e)(6)]

In an attempt to reach out to a larger variety of audiences, SCHAC produced a formal
Marketing and Outreach Strategy (o guide its education and outreach efforts in the State
of South Carolina’. The agency also made formal presentations and participated in

¢ See Exhibit 9 — SCHAC Marketing and Outreach Strategy
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several events throughout the vear'®. Two events for all audiences reached hundreds of
persons. Seventeen events targeting Hispanics reached 714 persons. Four events for
African Americans reached 545 persons. And nine events for all audiences reached 772

persons.

Agency managers and staff interviewed explained in full detail some of the efforts
undertaken by the dagency to reach out to a variety of audiences and make them aware on
their rights under both the Fair Housing Act and South Carolina’s Fair Housing Statute.

Conclusion: SCHAC has met the requirements of 24 CFR § 115.206(e)(6).

G. Performance Standard #7 ¢ The agency must demonstrate that it receives and
processes a reasonable number of complaints cognizable under both the Fair
Housing Act and the agency’s fair housing statue or ordinance. 24 CFR

§ 115.206(e)(7)]

With an estimated 2014 population of 4,832,000 in the State of South Carolina, SCHAC
is expected to process at least 50 complaints a year, The agency processed 82 complaints,
that is 32 {(64%) above the minimum threshold

Conclusion;: The agency has exceeded the standards required of 24 CFR § 15.206(e)(7).

H. Performance Standard #8: The agency must report to HUD on the final status of all
dual-filed complaints where a determination of reasonable cause was made.

(24 CFR § 115.206(e)( 8)]

At the time of the onsite review, the agency had five cases filed in civil court. However,
no outcome or settlement has been reached yet,

Cause cuses - court Tiling ]

Hagood. Mara e Signature Pointe Apanmenis _I 04-13.0051-§
Ob13-1174.%
04-14-0228-8

Manfedin v. Maddington

Engelmann, Suzanne 1. The Sumnit HOA
Woods, Stacy vs, Chen. Zzyi 8 Yang, Zhirony O 13-30520,
R2ailey. Delores v. Keanesy W. Puan : Ba-Td-IMd-§

On a sixth caused case—04-13-0397-8-—filed in court in the previous performance
period, the court dismissed SCHAC from the case and allowed the complainant to pursue
the case on their own behalf.

TEAPOTS has been properly updated on each case.

Conclusion: The agency has met the standards of 24 CFR § 115.206(e)(8).

0 e exhibit 10 — Outreach and Education reports
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L Performance Standard #9: The agency must conform its performance to the
provisions of any written agreements executed by the agency and HUD related to
substantial equivalence certification, including but not limited to the interim
agreement or MOU. [24 CFR § 115.206(e)(9)]

Conformance with provisions of the MOU not contemplated elsewhere in the report:
a.  Paragraph IV.C. Initial Contact Date
Requirement: The MOU requires the agency to use the Initial Contact Date field in
TEAPOTS to record the actual date on which the complainant first contacts the
agency or FHEO to inquire about filing a housing discrimination complaint, or to

report an alleged discriminatory housin g practice,

Conclusion: The agency is in compliance with this requirement.

b. Performance Measures

FHAP agencies will close 50% of fair housing complaints referred by HUD within
100 days, excluding recommended cause and systemic complaints;

FHAP agencies will close or charge 95% of its aged fair housin @ complaints

within the fiscal year.

50% Efficiency Goal

The agency processed a total of 82 cases that could have aged over 100 days
during the performance pertod through June 30, 2015. Of that number, 5 were
cause cases. As a result, the total number of closed cases used for calculation
purposes of this goal is 77. The agency closed 22 (29%) of those cases in 100
days ar fewer. Therefore, the efficiency goal has not been met.

95% Aged Case Closure Goal

At the beginning of the performance period, the agency had a total of eleven (11)
aged open cases. The agency closed all of them during the performance period.
Therefore the aged case closure goal has been met

Conclusion: The agency partially met the requirements of 24 CFR § 115.206(e)(9).

L Budget and Finance Requirements {24 CFR § 115.307}

SCHAC does not spend at least 20% of the agency’s total operating budget (not including
fair housing funds) on fair housing activities. Commissioner Buxton offered an
explanation to RD in which he clearly stated that SCHAC will not be able to meet this
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requirement any time soon due to very specific structural financial conditions of his
agency'".

SCHAC does not comingle any FHAP funds with any other funds as the onsite reviewer
confirmed,

Al FHAP funds were used for the purpose of investigating complaints, training under the
Fair Housing Act, maintenance of data and information systems, development of fair
housing education and outreach projects, and salaries and fringe benefits of the fair

housing staffs.

During the performance period the agency did not unilaterally reduced the level of
financial resources committed to fair housing assistance.

The agency draws down its funds in a timely manner following HUD directions,

The latest financial report issued in October 2013 by the State of South Carolina Office
of the State Auditor for the period ending June 30, 2013 did not refiect any deficiencies
or findings related to FHAP.

Conclusion: The agency partially met the standard requirements.

IV. Reporting and Record Keeping Requirements {24 CFR § 115.308]

The agency maintains records demonstrating its financial administration of FHAP

funds (24 CFRS 1 15.308(a) (1). The agency also utilizes the South Caroling

Enterprise Information System (SCEIS) for financial reporting.

The agency maintains records of its performance under the FHAP, including all past

performance assessment repotts, performance improvement Plans and other documents
~ pertaining to the agency's performance in the FHAP (24 CFR§1 15.308(a)(2)).

The agency permits reasonable public access 10 its records as required at
24CFRS§11 5.308(c) (i.e. are the records made available at the agency's office during
normal working hours for public review).

The Secretary of HUD, Inspector Genera) of HUD, and Comptroller General of the
United Stated, and any of their authorized representatives, have access to all the
pertinent books, accounts, reports, files and other payments for surveys, audits,
examinations, €xcerpts and transcripts as they relate to the agency's participation in
FHAP (24 CFR§1 15.308(dy).

All files are kept in such a fashion as to permit the audits under applicable Office of
Management and Budget circulars, procurement regulations and guidelines, and the
Single Audit requirements for state and Jocal agencies (24CFR$1 15.308(e)).

Conclusion: The requirement has been met.

" Exhibit 11 - Financials
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V. Testing Requirements [24 CFR § 115.311]

The agency has not engaged in testing activities during the performance period.
VL Training Requirement [24 CFR § 115.306(b))

The agency staff attended training courses as follows,

Staff name Training attended ' Dates Location

Deborah Themas Week 2 NFHTA July 7-11. 2014 Washington. DC
Connie Jenkins Week 2 NFHTA July 7- 11, 2014 Washington. DC
Joshua Barr Attomev Training August 4 .5, 2014 Washingion, DC
Joshua Barr Week | NFHTA January 25 - 30. 2015 Washington, DC
Lee Ann Rice Week 1 NFHTA January 35 - 30, 2015 Washington, DC
Anthony Sellers Week | NFHTA January 25 — 30, 2015 Washington, DC
Tamiko Johnson Week | NFHTA February 2 -, 2015 Washington, DC
Joshua Barr Accessibility for Investigators Training March 8- 10, 2013 Washington. DC
Marvin Caldwel] Accessibility for Investigarers Training March 8 - 10, 2015 Washington, DC
Deborah Thomas Week 3 NFHTA May 10- 15, 2015 Washington, DC
Connie Jenkins Week 3 NFHTA May 10- 15, 2015 Washington, DC

No member of the staff has completed all 5 weeks of the NFHTA training. The agency
plans to continue the NFHTA training in the following year.

There was no HUD approved training offered to the staff thorough the year.
Conclusion: The requirement has been met.

VIL Data Support Systems Requirement {24 CFR § 115.307(a)(3)}
The agency consistémly uses the Department’s complaint data information system,
TEAPOTS. The agency uses TEAPOTS to enter cases for dual filing requests,

investigative activities as well as conciliation-related discussion.

The agency routinely inputs relevant data and information into TEAPOTS timely with
few exceptions in cases not involving a reasonable cause determination.

Congclusion: The requirement has been met.

VIIL Changes Limiting Effectiveness of Agency’s Law: [24 CFR § 115.21 1]
As of the date of the review there have been no changes to the state fair housing law.

Conclusion: The requirement has been met.
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IX. Civil Rights Requirement

There have been no complaints against the agency alleging violations of civil rights laws
prohibiting discrimination by recipients of federal funding. At the time of the review the

persons,

On June 22, 2015 the former director of Fair Housing—dismissed on J anvary 30, 2015——

Aealy

filed a complaint with the EEQC alleging race, age, sex, retaliation and equal pay as
factors in her being dismissed from the agency.

Conclusion: The requirement has been met.

X. Subcontracting Requirement [24 CFR § 115.309] '
The agency does not subcontract any of its work.
Conclusion: N/A

XL FHAP and the First Amendment [24 CFR § 115.310]

A review of the case files and financial records did not show any activity that may be
protected by the First Amendment.

Conclusion: The requirement has been met.
XIL Summary of Performance / Corrective Actions
A. Organizational Structure and Staffing

Concern: SCHAC experienced significant staffing changes during the period of
performance, which led the agency to achieve significant improvements on the
second semester. Two months after the onsite review, additional changes took place
as a result of the newly appointed Fair Housing Manager accepting a new position
with a different agency. This new change provided the Opportunity to promote
another experienced staffer within the agency to become the latest Fair Housing
Division Manager.

Recommendation: The agency is encouraged to continue working closely with the
GTM to make sure that alj adopted changes continue making positive impacts on next
year’s results, '

B. Performance Standard # 1
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. Performance Standard # 2

Concern: Between July 1, 2014 and J anuary 30, 2015 the agency paid very little
attention to the processing of all cases in a timely and effective manner. The changes
adopted by the agency beginning on January 30, 2015 made 4 significant impact in
the overall vearly results, In fact, while the overall yearly rate of case processing only
reached 27% of all cases processed under 100 days, the second semester reached a
full 94% of all cases closed under 100 days.

Recommendation: The agency is encouraged to sustain the progress reached in the
second semester of the performance period by paying permanent close attention to its
inventory aging, and discussing with GTM any case that requires processing beyond
100 days as soon as the agency learns about it.

Concern: While it is a positive fact that only 3 (4%) of all cases processed in the year
were closed administratively, the agency's attention is called about the fact that two
of those cases were closed at 160 and 197 days. The payment forms indicate that the
three cases should have been closed no later than 30, 60, and 75 days after filing date.

Recomimendation: The agency must make all possible efforts to follow the
recommended closure timeframes for all cases closed administratively as indicated on

each payment form.

Performance Standard # 4

Concern: The agency does not have a written protocol or policy about compliance
review for settlements or conciliation agreements, and it reljes 0n a reactive mode by
which settlements are reviewed only if it is brought to the agency’s attention that any
of the parties has breached the signed conciliation,

Recommendation; The agency is encouraged to discuss with GTM the efforts
currently underway to adopt written policies for the customary review of settlements
or conciliation agreements’ Furthermore, the agency is encouraged to share with the
GTM the fult policy one it is formally adopted.

Budget and Finance Requirements
Concern: The agency has formally communicated HUD that its financial structure

and budget size is an impediment for the agency to spend at least 20% of the total
operating budget (not including fair housing funds) on fair housing activities.

Recommendation: The agency is advised to continue seeking options to reach the
20% threshold, even if this effort takes more than one year,

South Carolina Human Affairs Commission - Performance Assessment Report - FY 2015 - Page 5§

Study of the Human Affairs Commission
Y Page 519 of 1255



XIIL Conclusion and Recommendations

The South Caralina Human Affairs Commission has demonstrated a strong willingness to be a
valuable fair housing partner. Following on HUD's notice on an impending Performance
lmprovement Plan (PIP) due to the agency’s poor performance during the first five months of the
year, SCHAC made difficult and significant staffing changes that radically improved the
direction and results under the Fair Housing Assistance Program.

The onsite visit, which included the review of a significant number of fije cases and other
documentation, as well as interviews with staffs and managers, reveated an agency fully
committed to ensuring fair housing rights for all and a willingness to quickly respond to any
performance matters identified or best practices suggested.

The onsite review conducted J uly 22-23, 2015 has found the South Carolina Human Affairs
Commission in substantial compliance with the requirements of the Fajr Housing Assistance
Program (FHAP). The concerns noted above only complement the agency’s already adopted
decisions, and once addressed, they will contribute to a farther stren gthening of SCHAC's resuls

as a FHAP partner,

Within thirty days of receipt of this report, the agency should submit a formal answer addressing
the concerns and recommendations identified ahove.

Therefore, based on the practices and performance of the agency, the United States Department
of Housing and Urbun Development recommends the South Carolina Human Relations
Commission for continuing certification as a substantially equivalent agency under Section
810(f}(3) of the Fair Housing Act. The Atlanta FHEO Regional Office will continue to provide
technical assistance to the agency as needed in support of its efforts to maintain a high level of
performance in achieving program standards and requiremeits.

X1V, Exhibits

Organizational Chart
Regional Director Jetter to SCHAC 12/5/14
Inventory 11/26/14

SCHAC replacement of Fair Housin g Division Director
State of Fair Housing Division Address 2015

List of cases processed by SCHAC during FY 2015
Open case inventory 6/30/15

Open case inventory 6/30/15 still open on 10/7/15
SCHAC Marketing and Outreach Strategy

10. Outreach and Education Reports

11. Financials
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South Carolina Human Affairs Commission — Performance Assessment Report - FY 2015 - Page 16

Study of the Human Affairs Commission

Page 520 of 1255



XV. Signature Page

South Carolina Human Affairs Commission

Performance Assessment Review July 22-23, 2015

Signature Page

_— October 23, 2015
FHEO Government Technical Monitor Date ’
FHEO Government Technical Representative Date

FHEO Region Director Date
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STATE OF SOUTH CAROLINA

@ HuUMAN AFFAIRS COMMISSION (’"QS\

1026 Sumter Street, Suite 101
Columbia, South Carolina 29201

Raymond Buxton, II www.schac.sc.gov
Commissioner (803) 737-7800 (803) 737-7835 Fax 1‘800—521-0725
January 7, 2016
Mr. Carlos Osegueda
FHEO Region IV Director -

U.S. Department of Housing and Urban Development
Five Points Plaza

40 Marietta Street

Atlanta, GA 30303-2906

SUBJECT: Fair Housing Assistance Program Performance Assessment
South Carolina Human Affairs Commission

Dear Mr. Osegueda:
Enclosed is our response to the areas of concern noted in the 2015 Assessment Report. Asa
result of the Agency’s restructuring, significant progress has been made to remedy our case

management process.

We appreciate and value our partnership with you and HUD and look forward to continuing to
serve the people of South Carolina.

Should you have any questions, please do not hesitate to contact me.

Sipeprely,

ond Buxton, [/
Commissioner

Enclosure

¢: Mr. Kirk Ashmeade
EOS/Program Analyst

Marvin Caldwell
Interim Housing Director
- {ur mission (s to eliminate and prevent unlawwful discrimination in employment, fiousing and public accommadations.
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XIL.

Summary of Performance / Corrective Actions

A. Organizational Structure and Staffing

Concern; SCHAC experienced significant staffing changes during the period
of performance, which led the agency to achieve significant improvements on
the second semester. Two months afier the onsite review, additional changes
took place as a result of the newly appointed Fair Housing Manager accepting a
new position with a different agency. This new change provided the
opportunity to promote another experienced staffer within the agency to
become the latest Fair Housing Division Manager.

Recommendation: The agency is encouraged fo continue working closely with
the GTM to make sure that all adopted changes continue making positive impacts
on next year's resuits,

Response: The Interim Director and GTM have had communication within the
past week and the Director ensures that he will continue to work closely and
establish a working relationship with the GTM.

B. Performance Standard # 1

+

Concern: Between July 1, 2014 and January 30, 2015 the agency paid very little
attention to the processing of all cases in a timely and effective manner. The
changes adopted by the agency beginning on January 30, 2015 made a significant
impact in the overall yearly results. In fact, while the overall yearly rate of case
processing only reached 27% of all cases processed under 100 days, the second
semester reached a full 94% of all cases closed under 100 days.

Recommendation: The agency is encouraged to sustain the progress reached in
the second semester of the performance period by paying permanent close
attention to its inventory aging,*and discussing" with GTM any case that requires
processing beyond 100 days as soon as the agency learns about it.

Response: A procedure with the former Director of Housing has been
established in which the Director meets with each investigator on the 21%, 42M,
63", 84", and 100™ day. The Interim Director will continue with that procedure
and meet with the investigator weekly after it is over 100 days, The Director
will discuss and stay abreast in cases over 100 days with the GTM.

C. Performance Standard # 2

Concern: While it is a positive fact that only 3 (4%) of all cases processed in the
year were closed administratively, the agency's attention is called about the fact
that two of those cases were closed at 160 and 197 days. The payment forms
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indicate that the three cases should have been closed no later than 30, 60, and 75
days after filing date.

Recommendation: The agency must make ail possible efforts to follow the
recommended closure timeframes for all cases closed administratively as
indicated on each payment form.

Response; The Fair Housing Division will make all possible efforts to make
administrative closures as soon as it is detected that the case needs to be closed
administratively. The meetings on the 21%, 42™, 63, and 84" day should resolve

that issue,
. Performance Standard # 4

Concern: The agency does not have a written protocol or policy about
compliance review for settlements or conciliation agreements, and it relies on a
reactive mode by which settlements are reviewed only if it is brought to the
agency's attention that any of the parties has breached the signed conciliation.

Recommendation: The agency is encouraged to discuss with GTM the efforts
currently underway to adopt written policies for the customary review of
settlements or conciliation agreements' Furthermore, the agency is encouraged to
share with the GTM the full policy once it is formally adopted.

Response: The agency has not had agreements in which there was a need for a
compliance review. If an Agreement contains a public interest requirement for
Fair Housing training, the agency schedules and completes the training as well
as issues certificates for the training. There have been times in the past in which
the agency reviewed and approved a respondent’s revised policy. The agency
also requests proof of the change when the respondents make their tenants aware
of the policy change.

The agency will work with GTM to construct a written protocol or policy about
compliance reviews so there will be one in place when there is a need to have a
compliance review,

. Budget and Finance Requirements

Concern: The agency has formally communicated HUD that its financial
structure and budget size is an impediment for the agency to spend at least 20%
of the total operating budget (not including fair housing funds) on fair housing
activities,

Recommendation: The agency is advised to continue seeking options to
reach the 20% threshold, even if this effort takes more than one year.
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Response: The Agency continues to seek additional funds from the state
legislature to cover growing expenses as well as this particular requirement.
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Agency Internal Changes and Law Recommendations

INTERNAL CHANGES

Internal Change # 1

e Internal Change: Update and modernize regulation 65-2 related to the South Carolina Human
Affairs Law, which would eliminate the need for notarization on the Complaint Form in order to
reflect the less stringent statutory requirement of a “sworn statement”

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.):
Regulation change has been submitted to the General Assembly and the Agency’s Legal
Department has been testifying before the respective subcommittees and committees

e Performance Measures Impacted and predicted impact: More cases will be accepted which
result in more case closures and high rate of compensation from the EEOC

e Objective Costs Impacted and anticipated impact: Objective 3.2 — increase will likely be $2,100-
$3,500

e  Where (i.e., specific objective(s)) agency plans to utilize additional available funds: to be given
back to the general fund

e Anticipated Implementation Date: July 2017

Internal Change # 2

e Internal Change: Update and modernize regulation 65-3 related to the South Carolina Human
Affairs Law, which would shorten the time that a party has to respond to the Agency’s request
for information in an employment investigation

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.):
Regulation change has been submitted to the General Assembly and the Agency’s Legal
Department has been testifying before the respective subcommittees and committees

e Performance Measures Impacted and predicted impact: Case processing time will shorten
overall because the parties in an investigation will not have as many ways of unnecessarily
prolonging the Agency’s investigation. The Human Affairs Law states that cases should be
investigated in under 180 days, but the average case processing time currently exceeds 200
days, which is due in part to the multitudinous steps found solely in the regulations.

e Objective Costs Impacted and anticipated impact: Objective 1.2.1 — revenue from case
completion would increase based on the number of cases completed

e  Where (i.e., specific objective(s)) agency plans to utilize additional available funds: payment of
salary/fringe for staff and operating costs utilized by earmarked funds

e Anticipated Implementation Date: July 2017

Internal Change # 3

e Internal Change: Update and modernize the Agency’s employee handbook

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
Management team will present the new handbook to the Board for approval at the upcoming
board meeting and then will distribute to staff

e Performance Measures Impacted and predicted impact: Performance by agency staff will remain
consistently high, or improve

e Obijective Costs Impacted and anticipated impact: N/A
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e Where (i.e., specific objective(s)) agency plans to utilize additional available funds: N/A
e Anticipated Implementation Date: August 2017

Internal Change # 4

e Internal Change: Hold administrative hearings for all ‘reasonable cause cases’ under S.C. Code
Ann. §1-13-90(c) and S.C. Code Ann. §31-21-130

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): A
plan has been implemented and the Commission Board has been trained, so that a hearing can
be held in May 2017

e Performance Measures Impacted and predicted impact: Agency will be upholding its statutory
duty

e Objective Costs Impacted and anticipated impact: Objective 3.1.2 — The cost will likely be less
than litigation in court, but is unknown at this time and is always case-specific

e  Where (i.e., specific objective(s)) agency plans to utilize additional available funds: EEOC and
HUD contract payments

e Anticipated Implementation Date: May 2017

Internal Change # 5

e Internal Change: Secure other physical locations available for scheduling mediations

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing

e Performance Measures Impacted and predicted impact: Agency will be able to offer more
flexibility of times for parties engaging in mediation

e Objective Costs Impacted and anticipated impact: Objective 3.1.3 — More files will likely be
closed earlier, saving the agency money on an undetermined amount of cases

e  Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used on mediators

e Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 6

e Internal Change: Litigate all ‘reasonable cause cases’ under the Human Affairs Law and the Fair
Housing Law

e Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing

e Performance Measures Impacted and predicted impact: Agency will be able to offer free legal
services to individuals who have been unlawfully discriminated against

e Objective Costs Impacted and anticipated impact: Objective 3.1.1 — The resulting costs will likely
be covered, in part, in penalties assessed on violators through litigation; however, there are
litigation expenses that will need to be fronted by the Agency, and there is no guarantee that all
costs will be covered in a favorable settlement, Order, or jury verdict

e  Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used to cover the costs of litigation
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Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change #7

Internal Change: Provide greater enforcement for viable complaints of Public Accommodations
discrimination.

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing

Performance Measures Impacted and predicted impact: Agency will be able to offer free legal
services to individuals who have been unlawfully discriminated against

Objective Costs Impacted and anticipated impact: Objective 3.2.1 — Unknown, but additional
staff would be needed

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used to cover the costs of investigations and administrative hearings

Anticipated Implementation Date: Agency has not fully analyzed

LAW RECOMMENDATIONS

Law Recommendation # 1

Law: SC Code Section 1-13-70 (i)

Summary of current statutory requirement: The Agency shall issue subpoenas or subpoenas
duces tecum to compel the attendance of witnesses or the production of evidence in
employment investigations, and the Commission shall enforce subpoenas through a court of
competent jurisdiction.

Recommendation and Rationale for Recommendation: While Section 1-13-90(d) clearly
articulates that the Agency has the power to subpoena non-state Agency employers, the
language in 1-13-70 (i) has not been updated to reflect the agency’s jurisdiction.

Law Wording: (i) To require from any employer state-agenecy-er-departmentertocal-subdivisions
of-a-state-ageney-or-department such reports and information at such times as it may deem

reasonably necessary to effectuate the purposes of this chapter.
Other Agencies Impacted: None

Law Recommendation # 2

Law: SC Code Section 1-13-90 (c)(16)

Summary of current statutory requirement: The Commission shall hold an administrative
hearing before a panel of three commission members, and shall render a decision related to the
claims, when an employment investigation against a state agency has resulted in a reasonable
cause determination.

Recommendation and Rationale for Recommendation: State and Federal Courts, as well as the
Agency’s federal counterpart, award broader damages to aggrieved parties in employment
discrimination litigation, and state law should contemplate the full range of damage awards
available to a prevailing party. Language similar to the proposed wording below is found in
Tennessee and Kentucky code sections.

Law Wording: (16) If upon all the evidence at the hearing the panel shall find that the
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact

Study of the Human Affairs Commission
Page 528 of 1255



and serve upon the respondent in the name of the Commission an opinion and order requiring
the Respondent to cease and desist from the discriminatory practice and to take such
affirmative action as in the judgment of the commission will carry out the purposes of this
chapter. A copy of the order shall be delivered to the respondent, the complainant, and to such
public officers and persons as the commission deems proper. Affirmative action ordered under
this section may include, but is not limited to:
(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim
earnings or amounts earnable with reasonable diligence by the person or persons
discriminated against shall operate to reduce the back pay otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to, or
participation in, a guidance program, apprenticeship, training program, on-the-job training
program, or other occupational training or retraining program, and the utilization of
objective criteria in the admission of individuals to such programs;
(c) Reporting as to the manner of compliance;
(d) Posting notices in conspicuous places in the respondent's place of business in the form
prescribed by the commission and inclusion of such notices in advertising material;
(e) Payment to the complainant of damages for an injury, including humiliation and
embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee; and
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record. thatsuch-unlawful

e Other Agencies Impacted: Any agency that unlawfully discriminates against an employee or
potential employee

Law Recommendation # 3

e Law: SC Code Section 1-13-90 (d)(6)

e Summary of current statutory requirement: The Commission shall, at the completion of an
employment investigation regarding a non-state agency employer, either order that the matter
be dismissed despite evidence that reasonable cause exists to believe discrimination occurred;
order that the complaint be dismissed for no reasonable cause; or recommend that a lawsuit be
filed in equity in circuit court against the respondent due to a cause determination.

e Recommendation and Rationale for Recommendation: Complainants may be thrown out of
court, despite abiding by all the necessary deadlines, when a complainant brings a civil suit
following an investigation by the Agency, if the EEOC has waived the case to the Agency. For
example, if the EEOC accepted a charge 300 days after the date of harm (the EEOC’s deadline for
acceptance), then subsequently waived the case immediately the Agency, the Agency would not
be able to issue a Notice of Right to Sue to the Complainant until 480 days after the date of
harm. Currently, the statute states that a lawsuit must be filed within a year from the date of
harm, if it is earlier than the 180 days the Agency has to investigate the case.

e Law Wording: (6) If a charge filed with the commission by a complainant pursuant to this
chapter is dismissed by the commission, or if within one hundred eighty days from the filing of
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the charge the commission has not filed an action under this chapter or entered into a
conciliation agreement to which the complainant is a party, the complainant may bring an
action in equity against the respondent in circuit court. The action must be brought within one
year from the date of the violation alleged, or within one hundred twenty days from the date
the complainant's charge is dismissed, whichever occurs later earlier, except that this period
may be extended by written consent of the respondent.

Other Agencies Impacted: Any agency against which an employment discrimination lawsuit is
brought

Law Recommendation # 4

Law: SC Code Section 1-13-100

Summary of current statutory requirement: The Commission may contract and cooperate with
Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint missions of the
Agencies. The Human Affairs Law is to be construed as a law which parallels Title VII of the Civil
Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq.; the Age Discrimination in
Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq.; and the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336.

Recommendation and Rationale for Recommendation: In addition to limiting the types of civil
causes of action that can be brought under the Human Affairs Law, a similar limitation to the
relief awarded should also be established.

Law Wording: Nothing in this chapter may be construed to create a cause of action other than
those specifically described in Section 1-13-90 of this chapter. Nothing in this chapter may be
construed to create a cause of action against a person not covered by Title VII of the Civil Rights
Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the cause of action arises from
discrimination on the basis of race, color, religion, sex, or national origin. Nothing in this chapter
may be construed to create a cause of action against a person not covered by the Age
Discrimination in Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq., if the
cause of action arises from discrimination on the basis of age. Nothing in this chapter may be
construed to create a cause of action against a person not covered by the Americans with
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter may be
construed to award relief greater than Title VIl of the Civil Rights Act of 1964, as amended, 42 U.
S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 1967, as amended, 29
U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as amended, Public
Law 101-336.

Other Agencies Impacted: None

Law Recommendation # 5

Law: SC Code Section 1-13-90 (c)

Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.
Recommendation and Rationale for Recommendation: Similar to the Office of Human Resources
in holding Grievance Committee Hearings and in South Carolina Circuit Courts, State Agencies
and complainants should be required to engage in a preliminary mediation at the Agency.
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e Law Wording: (c) For complaints asserting expressly or in substance a violation by a state agency
or department or local subdivisions of a state agency or department of Section 1-13-80 the
procedure shall be as follows:

(1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall
assign one or more of his employees or agents to hold a mandatory mediation conference. The
mandatory mediation conference may not be used as a fact-finding conference. The mediator
may hold additional mediation conferences to accommodate settlement discussions.

(2) If the complaint is not resolved after the mandatory mediation conference, the
complainant or the respondent may request the commission to hold additional mediation
conferences.

(3) The commission may dismiss the complaint if a complainant, after notice and without
good cause, fails to attend a mandatory mediation conference, or the respondent has
eliminated the discriminatory practice complained of, taken steps to prevent a like occurrence in
the future, and offered full relief to the complainant, even though the complainant has refused
the relief.

(4) If the complaint is not resolved after the mandatory mediation conference, the
commissioner shall assign one or more of the agency’s employees or agents within fifteen days
after the mandatory mediation conference to investigate the complaint as the designated
investigator in charge of the complaint. Information gathered during an investigation under this
item shall not be made public by the commission, its officers, or employees, except for
information made public as a result of being offered or received into evidence in an action
brought under this chapter.

(5) The chairman of the commission or, upon the request of the chairman, the commissioner
shall designate a member of the commission to supervise the processing of the complaint.

(6) The complaint may be resolved at any time before a hearing by conference, conciliation,
or persuasion, with the complainant and the respondent. The resolution must be embodiedin a
conciliation agreement, which shall include an agreement by the respondent to refrain from
committing unlawful discriminatory practices in the future, and which may contain those further
provisions as are agreed upon by the complainant and the respondent. No conciliation
agreement may be considered an effective resolution by the commission unless the supervisory
commission member has reviewed and approved the terms of the agreement. Positions taken
by a witness in connection with these efforts toward conciliation shall not be made public or
used against the interest of the witness in a subsequent proceeding.

(7) Inundertaking its investigation of a complaint, the commission shall have the authority:

(a) toissue a subpoena or subpoena duces tecum and thereby compel attendance of
witnesses or production for examination of books, papers, and records, whenever it is
considered necessary to compel the attendance of witnesses, or the production for examination
of any books, payrolls, personnel records, correspondence, documents, papers, or any other
evidence relating to any matter under investigation or in question before the commission. This
authority may be exercised only by the joint action by the chairman of the commission and the
commissioner;

(b) to require any party or witness to answer interrogatories at any time after the
complaint is filed;

(c) to take depositions of witnesses including any party pursuant to a complaint or
investigation made by the commission;

(d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with
a subpoena, refuses to have his deposition taken, refuses to answer interrogatories, or

Study of the Human Affairs Commission
Page 531 of 1255



otherwise refuses to allow discovery, the commission may request an order of a court of
competent jurisdiction requiring discovery and other related good faith compliance.

(8) If not sooner resolved, the investigator shall upon completion of his investigation submit
to the supervisory commission member a statement of the facts disclosed by his investigation
and recommend either that the complaint be dismissed or that a panel of commission members
be designated to hear the complaint. The supervisory commission member, after review of the
case file and the statement and recommendation of the investigator, shall issue an order either
of dismissal or for a hearing, which order is not subject to judicial or other further review.

(9) Ifthe order is for dismissal, the supervisory commission member shall mail a copy of the
order to the complainant and the respondent at their last known addresses.

(10) If the order is for a hearing, the supervisory commission member shall attach to the order
a notice and a copy of the complaint and require the respondent to answer the complaint at a
hearing at a time and place specified in the notice and shall serve upon the respondent a copy of
the order, the complaint, and the notice.

(11) At any time before a hearing a complaint may be amended by the supervisory
commission member upon the request of the investigator, complainant, or respondent.
Complaints may be amended during a hearing only upon a majority vote of the panel of
commission members for the hearing.

(12) Upon request by any party, the commissioner shall issue appropriate subpoenas or
subpoenas duces tecum to any witnesses or other custodians of documents desired to be
present at the hearing, or at prehearing depositions, unless the commissioner determines that
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly
burdensome.

(13) Upon notification by any party that any party or witness has failed to permit access,
failed to comply with a subpoena or subpoena duces tecum, refused to have his deposition
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
commission, upon notice to the party or witness, shall apply to a court of competent jurisdiction
for an order requiring discovery and other good faith compliance unless the commission
determines that the discovery would be unreasonably or unduly burdensome.

(14) Upon request by the supervisory commission member, the chairman of the commission
shall designate a panel of three members of the commission to sit as the commission to hear the
complaint; provided, that no member of the commission may be a member of a panel to hear a
complaint for which he has been a supervisory commission member.

(15) At any hearing held pursuant to this subsection, the case in support of the complaint
shall be presented before the panel by one or more of the commission’s employees or agents,
and, with consent of the panel, by legal representatives of the complaining party; provided, that
attempts at conciliation by the investigator must not be received into evidence nor otherwise
made known to the members of the panel.

(16) The respondent shall submit a written answer to the complaint and appear at the
hearing in person or by counsel and may submit evidence. The respondent shall have the power
reasonably and fairly to amend his answer.

(17) The complainant is permitted to be present and submit evidence.

(18) These proceedings are subject to the Administrative Procedures Act and in case of
conflict between the provisions of this chapter and the Administrative Procedures Act, the
Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which
may be subsequently transcribed upon request and payment of a reasonable fee by the
complainant or the respondent. The fee must be set by the commission or upon motion of the
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panel, in which case copies of this transcription shall be made available to the complainant or
the respondent upon request and payment of a reasonable fee to be set by the commission.

(19) If upon all the evidence presented at the hearing the panel shall find that the
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact
and serve upon the respondent in the name of the commission an opinion and order requiring
that the unlawful discriminatory practice be discontinued and requiring such other action
including, but not limited to, hiring, reinstating or upgrading of employees, with or without back
pay to the persons aggrieved by the practice as, in the judgment of the panel, shall effectuate
the purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of the complaint with the commission. The commission may retain jurisdiction
of any such case until it is satisfied of compliance by the respondent with its order.

(20) If upon all the evidence at the hearing the panel shall find that the respondent has not
engaged in any unlawful discriminatory practice, the panel shall state its findings of fact and
serve upon the complainant and the respondent an opinion and order dismissing the complaint
as to the respondent.

(21) A copy of the opinion and order of the commission shall be delivered to the Attorney
General and to those other public officers as the commission deems proper. Copies of the
opinion and order shall be available to the public for inspection upon request, and copies shall
be made available to any person upon payment of a reasonable fee set by the commission.

(22)(a) If an application for review is made to the commission within fourteen days from the
date of the opinion and order of the commission, the commission, for good cause shown, shall
review the opinion and order, the evidence, receive further evidence, rehear the parties or their
representatives, and, if justified, amend the opinion and order.

(b) The opinion and order of the commission as provided in item (19), if not reviewed in
due time, or an opinion and order of the commission upon review, as provided for in subitem
(a), is conclusive and binding as to all questions of fact unless clearly erroneous in view of the
reliable, probative, and substantive evidence in the whole record. Either party to the dispute,
within thirty days after receipt of the opinion and order, may appeal the decision of the
commission to the Administrative Law Court as provided in Chapter 23, Title 1. In case of an
appeal from the decision of the commission, the appeal operates as a supersedeas for thirty
days only, unless otherwise ordered by the administrative law judge, and the respondent is
required to comply with the order involved in the appeal until the guestions at issue are fully
determined in accordance with the provisions of this chapter.

(c) The commission may institute a proceeding for enforcement of its order issued
under item (19) or its amended order issued under subitem (a) after thirty days from the date of
the order, unless otherwise prevented by the administrative law judge under subitem (b) above,
by filing a request for enforcement in the court of common pleas of the county in which the
hearing occurred, or where the person who is the subject of the commission’s order resides or
transacts business.

A decree of the court for enforcement of the order may be granted upon a showing that a
copy of the petition for enforcement was served upon the party subject to the dictates of the
commission’s order.”
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e Other Agencies Impacted: Any state agency against which a charge is filed

Law Recommendation # 6

e law: SC Code Section 31-21-70 (G)

e Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.

e Recommendation and Rationale for Recommendation: Disability discrimination related to
modifications, accommodations and construction deficiencies in a housing investigation may
involve the terms and conditions of a sale or rental of a dwelling, in addition to the denial of a
dwelling.

e Law Wording: (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:
(1) arefusal to permit, at the expense of the handicapped person, reasonable modifications of

existing premises occupied or to be occupied by the person if the modifications are
necessary to afford that person full enjoyment of the premises, except that in the case of a
rental, the landlord, where it is reasonable to do so, may condition permission for a
modification on the renter agreeing to restore the interior of the premises to the condition
that existed before the modification, reasonable wear and tear excepted;
(2) a refusal to make reasonable accommodations in rules, policies, practices, or services when
such accommodations may be necessary to afford the person equal opportunity to use and
enjoy a dwelling; or
(3) in connection with the design and construction of covered multi-family dwellings for first
occupancy after the date that is thirty months after the date of enactment of the Fair Housing
Amendments Act of 1988, a failure to design and construct those dwellings in such a manner
that:

(a) the public use and common use portions of such dwelling are readily accessible to
and usable by handicapped persons;
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(b) all the doors designed to allow passage into and within all premises within such

dwellings are sufficiently wide to allow passage by handicapped persons in wheelchairs;

and

(c) all premises within these dwellings contain the following features of adaptive design:
(i) an accessible route into and through the dwelling;
(ii) light switches, electrical outlets, thermostats, and other environmental
controls in accessible locations;
(iii) reinforcements in the bathroom walls to allow later installation of grab bars;
and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can
maneuver about the space.

e Other Agencies Impacted: None
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Law Recommendation # 7

Law: SC Code Section 31-21-120 (B)

Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.

Recommendation and Rationale for Recommendation: The Agency and its Federal Counterpart
agency (the Department of Housing and Urban Development) no longer require that a complaint
or answer be verified, only that they be under oath. The Commission may contract and
cooperate with Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint
missions of the Agencies.

Law Wording: (B) A complaint under subsection (A) must be filed within one hundred eighty
days after the alleged discriminatory housing practice occurred. The complaint must be in
writing and shall state the facts upon which the allegations of a discriminatory housing practice
are based. A complaint may be reasonably and fairly amended at any time. A respondent may
file an answer to the complaint against him, not later than ten days after receipt of notice, and
may be amended reasonably and fairly by the respondent at any time. Beth-cemplaintand
Other Agencies Impacted: None

Law Recommendation # 8

Law: SC Code Section 45-9-10 (A)

Summary of current statutory requirement: After receiving a complaint from the Attorney
General or an investigation from SLED, a three-commissioner panel shall conduct a review of the
investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national
origin, and the Agency shall attempt to conciliate the complaint received.

Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the law, and new process,
mirrors the Tennessee Human Rights Commission, which is substantially similar to the South
Carolina Human Affairs Commission.

Law Wording: (A) All persons shall be entitled to the full and equal enjoyment of the goods,
services, facilities, privileges, advantages, and accommodations of any place of public
accommodation, as defined in Article 1 of this chapter, without discrimination or segregation on
the ground of race, color, religion, e+ national origin, or sex, though nothing in this part shall
prohibit segregation on the basis of sex of bathrooms, health clubs, rooms for sleeping or
changing clothes, or other places of public accommodation the commission specifically exempts
on the basis of bona fide considerations of public policy.

Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 9

Law: SC Code Section 45-9-40

Summary of current statutory requirement: After receiving a complaint from the Attorney
General or an investigation from SLED, a three-commissioner panel shall conduct a review of the
investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national
origin, and the Agency shall attempt to conciliate the complaint received.

Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed wording, and
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to
the South Carolina Human Affairs Commission.

Law Wording: Section 45-9-40. Processing of charges eemplaints; review by State Human Affairs
Commission; complaint by Commission Atterrey-General.

Whenever the State Human Affairs Commission Atterrey-General receives a charge eemplaint
and has cause to believe that a person or group of persons is engaged in a pattern or practice of

resistance to the full enjoyment of any of the rights secured by the provisions of Article 1, and
that the pattern or practice is of a nature so as to deny the full exercise of the rights described in
the provisions of Article 1, the Commission Atterrey-General-shal-netify-the-Statetaw
Enforcement-Division-which shall conduct an investigation. The results of this investigation must
be reported to a panel of the Board of the Commission the-State-Human-Affairs-Commission. A
panel of not fewer than three commission members, designated by the chairman, shall
determine if there is reasonable cause to believe that the facts alleged, based upon the results
of this investigation, are sufficient to state a violation of Article 1 by a pattern or practice of
discrimination or segregation.

If this panel finds reasonable cause, they shall inform the chairman the-chairman-shall
inform-the Atterney-General, and the Commission Atterney-Generalorhis-designee shall begin
an action by filing-a-complaint-with-the-commission-and serving a complaint and Order for

hearing, by certified mail, return receipt requested, on the parties named in the complaint. The
commission members which serve on this panel may not serve on the panel conducting a
hearing on the allegations contained in the complaint if a license revocation proceeding is
initiated. If a person alleged to have violated the provisions of Article 1 by a pattern or practice
of discrimination or segregation is an employee or agent of an establishment as defined in
Section 45-9-10, the Commission Atterney-General shall make a diligent effort to include in the
complaint the name of the employer, principal, or a third party who may be the holder of a
license or permit under which the establishment or an agent of the establishment operates. The
complaint must set forth a description of the charges, including the facts pertaining to the
pattern or practice of discrimination or segregation and a listing of those licenses or permits
which are sought to be revoked under the provisions of this article and must state clearly the
remedy or penalty available pursuant to Sections 45-9-60 and 45-9-80 if the allegations are
found to be true.

Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 10

Law: SC Code Section 45-9-60

Summary of current statutory requirement: The Commission may establish rules and procedures
for public accommodations hearings, to include permitting intervention by parties, and the
Commission may revoke a business license from an establishment if it has violated the law.
Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed wording, and
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to
the South Carolina Human Affairs Commission.

Law Wording: SECTION 45-9-60. State Human Affairs Commission may establish rules of
procedure for hearings; subpoenas; rights of persons charged; rules of evidence; scope of
hearing; deliberations of panel; remedies for violation.

The commission may establish rules of procedure for the conduct of the panel hearings as
provided in this article and is not governed by the Administrative Procedures Act in establishing
these rules or in the conduct of panel hearings. The commissioner, upon request of the panel
conducting a hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to
interview any person it deems necessary and review any document it deems relevant.

A person or group of persons charged in the complaint with engaging in a pattern or practice of
discrimination or segregation in violation of Article 1 shall have the right in the hearing to
present physical and documentary evidence, the testimony of witnesses, and other relevant
information. In procuring the testimony of witnesses, such persons shall have the benefit of the
commissioner's subpoena power. Such persons shall have the right to appear before the panel
and be represented by an attorney, to call witnesses, to confront and cross examine adverse
witnesses, and to make oral and written legal arguments.

All testimony given must be under oath in the presence of a court reporter who shall record
the proceedings. The rules of evidence applicable in circuit court shall be used in all hearings.
Except to the extent necessary to establish a pattern or practice of discrimination or segregation
or to allow for the participation of those intervenors as may be allowed by Section 45-9-70, the
panel conducting the hearing must limit the scope of the hearing to the items delineated in the
description of the charges or in the allegations in the complaint.

Notwithstanding any other provision of law to the contrary, all deliberations and votes of
the panel may be conducted in executive session. The deliberations, findings, and conclusions of
the panel are confidential and may not be disclosed by any person until the final order or
determination is made public as provided in this article.

Except as otherwise provided by this article, if it is determined that the rights and privileges
secured by Article 1 have been violated by a pattern or practice of discrimination or segregation
by an owner of an establishment, an employee of an establishment, or an agent of an
establishment, the panel shall grant the relief authorized in Section 45-9-80. The panel may
further order any persons found to have violated the provisions of Article 1 by a pattern or
practice of discrimination or segregation to reimburse the State for the actual costs incurred in
conducting the hearing, including reasonable attorney's fees. Additionally ,the Panel’s Order
shall be public and may require:
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(1) Admission of individuals to a place of public accommodation, resort or amusement;

(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities,
privileges and services of the respondent;

(3) Reporting as to the manner of compliance;

(4) Posting notices in conspicuous places in the respondent's place of business in the form
prescribed by the commission and inclusion of such notices in advertising material;

(5) Payment to the complainant of damages for an injury, including humiliation and
embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee;

(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record.

Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 11

Law: SC Code Section 45-9-80

Summary of current statutory requirement: The Commission may establish rules and procedures
for public accommodations hearings, to include permitting intervention by parties, and the
Commission may revoke a business license from an establishment if it has violated the law.
Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed law, and new
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the
South Carolina Human Affairs Commission.

Law Wording: SECTION 45-9-80. Commission Atterney-General to notify permitting, regulatory,
or licensing authority of violations; immediate revocation of license or permit; enforcement of
panel's decision; violators not to obtain license or permit for three years.

Notwithstanding any other provision of law or ordinance to the contrary, if the panel
determines that the provisions of Article 1 have been violated by a pattern or practice of
discrimination or segregation by the owner of an establishment, an employee of an
establishment, or an agent of an establishment of public accommodations as defined in Section
45-9-10, the Commission Atterrey-Genreral must immediately notify the appropriate state or
local permitting, regulatory, or licensing authority that those licenses or permits so designated
in the panel's order must be revoked immediately, notwithstanding the provisions of Section 1-
23-380(C), upon expiration of the time allowed for an appeal if no appeal has been filed. After
appeals, if the panel's order is not reversed, the license or permit must be revoked as provided
in this article.

If necessary, a writ of mandamus may be sought by the Commission Atterrey-General or any
individual to effectuate the provisions of this section. Nothing in this section shall be construed
as requiring the issuance of a writ of mandamus, and no civil action shall lie against any
regulatory or licensing official acting pursuant to an order of the panel.

If the Commission notifies the appropriate state or local permitting, regulatory, or licensing
authority that those licenses or permits so designated in the panel’s order must be revoked
immediately, ae the owner of an establishment, employee of an establishment, or agent of an
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establishment who is found to have violated the provisions of Article 1 by a pattern or practice
of discrimination or segregation shall not obtain a license or permit from the same regulatory or
licensing entity or seek the reissuance of a revoked license or permit within three years from the
date of the panel's order or a final determination of a court of competent jurisdiction, whichever
is later.

Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 12

Law: Regulation 65-2
Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.
Recommendation and Rationale for Recommendation: The regulation should be changed to
eliminate the unnecessary requirement of notarization on the Complaint Form, and should
instead reflect the statutory requirement of a statement that is made under oath or affirmation.
The proposed amendment parallels the requirements of the Agency’s federal counterpart, the
Equal Employment Opportunity Commission, thereby making the respective practices of the two
entities substantially similar, which is required by the Worksharing Agreement between the
Agency and the Equal Employment Opportunity Commission.

Law Wording: B. Complaint Form.

The complaint shall be in writing on a form provided by the Commission for this purpose. The

complalnt must be S|gned and sworn under oath or affirmation. be#e#e—a—neta#y—pabheer—et—he#

Other Agencies Impacted: None

Law Recommendation # 13

Law: Regulation 65-3
Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability. The Agency
shall issue subpoenas or subpoenas duces tecum to compel the attendance of witnesses or the
production of evidence in employment investigations, and the Commission shall enforce
subpoenas through a court of competent jurisdiction. The Agency shall make certain portions of
employment investigation files available to the parties involved in the investigation.
Recommendation and Rationale for Recommendation: The regulation should be changed to
decrease the timeframe for subpoena enforcement from 30 days to 14 days, additionally the
timeframe to request a motion to quash and request for additional time are removed. The
regulation should further provide Complainants and Respondents with equal access to the
Agency’s investigative files in order to be substantially equivalent to the EEOC, and the citation
for the Freedom of Information Act is wrong and should be corrected. .
Law Wording: 65-3. Investigation and Production of Evidence.
A. Investigation.

(1) Investigator. The investigation of complaint shall be conducted by one or more
investigators from the Commission’s staff who shall be appointed by the Commissioner. If more
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than one investigator is appointed, one of the investigators shall be designated the “investigator
in charge” and shall direct the investigation.

(2) Duties of the Investigator. Investigators shall do those things necessary and proper to
thoroughly investigate a complaint, but shall limit their investigations to their proper scope as
described in Subsection 65-3A(5) herein. Investigators assigned to investigate complaints filed
pursuant to Section 1-13-90(c) of the Act (State agencies or departments and their local
subdivisions) shall upon completion of their investigations submit to the supervisory commission
member a statement of the facts disclosed by their investigations and recommend to the
supervisory commission member that the complaint be dismissed or that a panel of commission
members be designated to hear the complaint. In complaints arising under Section 1-13-90(d) of
the Act (employers, employment agencies or labor organizations, including municipalities,
counties, special purpose districts, school districts and local governments), investigators shall
upon completion of their investigation submit to the Commissioner a statement of the facts
disclosed by the investigation and recommend either that the complaint be dismissed or that
the Commission endeavor to formally conciliate the matter.

(3) Supervisory Commission Members. If the complaint under investigation is brought
pursuant to Section 1-13-90(c) of the Act, the Chairman of the Commission, or upon the request
of the Chairman, the Commissioner shall designate a member of the Commission to supervise
the processing of the complaint who shall be known as the supervisory commission member.
The supervisory commission member shall review the results of the investigation conducted by
the investigator and review the investigator’s recommendations for dismissal or other action.

(4) Commencement of the Investigation. The investigation shall commence immediately
upon service by the Commission of a copy of the complaint or notice of complaint upon the
respondent.

(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a
determination of the facts relating to the unlawful employment practice or practices under
investigation or in question before the commission. alleged in the complaint and to the
individual harm alleged to have been suffered by the complaining party. The investigator’s
inquiry for relevant facts shall be restricted to the relevant immediate environment in which the
complaining party allegedly suffered harm such as a department or similar organizational
structure of a respondent employer which is within the decision-making authority of a single
person.

(6) Conduct of the Investigation.

(a) The investigator shall make a prompt and complete investigation of the allegations in
the complaint which meet the standards of R.65-2.
(b) As part of each investigation the investigator:

(i) Will accept as evidence any statement of position and/or evidence
concerning the allegations of the complaint which the complainant or respondent wishes to
voluntarily submit.

(i) Shall require the complainant or respondent to provide any evidence,
including statements and documentsifany-in-histherpoessession which are relevant to the
complaint, as well as, any information which is necessary to establish actual damages or to
establish the date on which the alleged damages occurred.

(c) The investigator may require the complainant to provide a detailed statement which
includes, but is not limited to:

(i) a statement of each specific harm that the complainant has allegedly
suffered, and the date on which each alleged harm occurred,;
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(ii) for each alleged harm, a statement specifying the act, policy or practice of
the respondent which is alleged to be unlawful; and

(iii) for each act, policy or practice alleged to have harmed the complainant a
statement of the facts which lead the complainant to believe that the act, policy or practice is
unlawfully discriminatory.

(d) During the investigation of a complaint, the investigator may conduct a fact-finding
conference with the parties. The purpose of the conference shall be to clearly define the issues
to determine which elements of the matter under investigation are undisputed, to resolve those
issues that can be resolved and to determine whether there is any likelihood for a negotiated
no-fault settlement of the complaint as described in Section 65-5A. Discussions during a
fact-finding conference are confidential. Any conciliation efforts during the conference are also
confidential and are considered conciliation attempts within the meaning of the Act.

B. Production of Evidence.

J

{2H1) Investigator’s Formal Request for Information. An investigator may, at any

reasonable time after service of complaint, formally request access to or production of records
and documents in the possession of any person being investigated which are relevant to the
complaint for purposes of inspection and copying. The investigator shall make the formal
request for documents in writing by certified mail, transmitted to the person being investigated.

)

g i - The written demand shall notify the person that
the investigator may apply to the Commission for a subpoena if access to or production of the
documents and records is not permitted within thirty (30) days from the receipt of the
investigator’s written demand.

£3}(2) Investigator’s Application for Subpoena BuecesFeeum. If any person fails to comply
with an investigator’s formal written demand for information within thirty (30) days after
receipt of the written demand, the investigator may apply to the Commission for a subpoena
duees-tecum by presenting to the Commission the investigator’s written demand and the
response of the person to whom the demand was made denying access to the information
requested or, if no response was made, the investigator’s affidavit that no response was
received from the party to whom the demand for information was sent.

{4}(3) Issuance of Subpoena BucesFeecum. To effectuate the purpose of the Act, upon a
showing by an investigator that a person has not complied with a written demand for
information relevant to the complaint which was transmitted to the person by certified mail, the
Chairman of the Commission and the Commissioner shall acting jointly have the authority to
sign and issue a subpoena requiring:

(a) the production of evidence including but not limited to books, papers,
records, correspondence or documents in the possession or under the control of
the person subpoenaed;

(b) access to evidence for purposes of examination and the right to copy; and

(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing
depositions.

{5}(4) Form and Content of Subpoenas.

(a) A subpoena issued by the Commission shall:

o] v O
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(i) state the name and address of its issuer;

(ii) briefly and clearly state the cause of issuance;

(iii) identify the person to whom and the place, date and time at which
the subpoena is returnable;

(iv) identify the person or evidence subpoenaed with reasonable clarity,
specificity and particularity to readily enable the person receiving the
subpoena to identify the named person or evidence;

(v) state the date and time access is requested if a subpoena duces
teeumn is issued.

(b) A subpoena shall only be returnable to a duly authorized investigator of the

Commission of the Commissioner.

(c) Neither the complainant nor the respondent shall have the right to demand

that an investigative subpoena be issued.

{6}(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty{36} days after a
subpoena is issued, the person served with the subpoena may petition the Commission by mail
to revoke or modify the subpoena and shall serve a copy of the petition upon the investigator
who originally demanded the information. The petition shall separately identify the portion of
the subpoena with which the petitioner does not intend to comply and shall state with respect
to each portion, the grounds upon which the petitioner relies. A copy of the subpoena shall be
attached to the petition and shall be designated “Attachment A”. Within ten (10) days after
receipt of the petition or as soon thereafter as practicable, the Commission shall review the
petition and make a written determination upon the petition stating in detail the reasons for the
Commission’s determination and shall serve a copy of the determination upon the petitioner
and the investigator demanding the information. When a petition to revoke a subpoena is
served upon the Commission, no enforcement of a subpoena shall be sought until the
Commissioner has made a determination on the petition and served the petitioner with the
determination.

{A(6) Applications For Enforcement.

(a) Failure to Comply and Enforcement. A person who receives a subpoena may
refuse to comply by failing to respond to the subpoena or by affirmatively stating that he/she
will not respond; it is not necessary for the person to serve a petition to revoke the subpoena. If
a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty-{306}
days, apply to any state court of competent jurisdiction for an order requiring the person to
comply with the subpoena as provided by the Act.

(b) Notice of Hearing. Any person against whom an order is sought shall be
given at least four (4) days notice (excluding Saturdays, Sundays, and state holidays) of the time
and place of the hearing, and may oppose the granting of the order.

e for Add | Tirne_E ; : |

{8}(7) Interrogatories and Depositions.
(a) A party or witness may be required to answer written interrogatories
relevant to a complaint under investigation under Section 1-13-90(c) and (d) of the Act at any
time after such complaint is served.
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(b) At least ten (10) days written notice (excluding Saturdays, Sundays and state
holidays) shall be furnished to any party or witness sought to be deposed.

(c) The scope of discovery shall be governed by the relevance to the content of
the complaint under investigation as described in Subsection 65-3A(5) of these Regulations.

{9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have
his/her deposition taken or refuses to answer interrogatories, the person may petition to revoke
the notice to take deposition or revoke the interrogatories within five (5) days after receipt of
the notice to take deposition or within thirty (30) days after receipt of interrogatories. The
petition shall be mailed to the Commission and shall be served upon the investigator who
originally demanded the information. The petition shall separately identify each portion of the
interrogatories with which the petitioner does not intend to comply and shall state, with respect
to each such portion, the grounds upon which the petitioner relies. A copy of the notice to take
deposition or the interrogatories, as the case may be, shall be attached to the petition and
designated as “Attachment A”. Within five (5) days after receipt of the petition or as soon
thereafter as practicable, the Commission shall make a determination upon the petition stating
in detail the reasons for its determination and shall serve a copy of its determination upon the
petitioner. When a petition to revoke is served upon the Commission, no enforcement of a
notice to take deposition or interrogatories shall be sought until the Commission has made its
determination on the petition and served the petitioner.

{40)(9) Applications for Enforcement.

(a) Failure to Comply and Enforcement. A person who receives interrogatories
or a notice to take deposition may refuse to comply by failing to respond or by affirmatively
stating that he/she will not respond; it is not necessary for the person to serve a petition to
revoke. If a person fails to comply with the notice to take deposition, the Commission may after
ten (10) days apply to any state court of competent jurisdiction for an order requiring the
person to comply as required by the Act. If a person fails to answer interrogatories the
Commission may after thirty (30) days apply to any state court of competent jurisdiction for an
order requiring the person to answer the interrogatories as provided by the Act.

(b) Notice of Hearing. Any person against whom an order is sought shall be
given at least four (4) days notice (excluding Saturdays, Sundays and state holidays) of the time
and place of the hearing, and may oppose the granting of the order.

) ‘ I | . : " : '

{1)(10) Confidentiality.
(a) Public Access to Commission Files or Information Gathered During an
Investigation. As provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information
gathered during an investigation conducted under Section 1-13-90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is offered
or received into evidence at a Commission hearing or court proceeding brought in accordance
with the Act. In view of the prohibitions against making information public contained in Sections
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during
investigations and internal memoranda assessing evidence, discussing complaints or
recommending action on complaints shall not be deemed “public records” within the meaning
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of the Code of Laws of South Carolina Section 30-4-20 38-3-28. The provisions of this Subsection
apply whether the Commission’s investigative file is open for an ongoing investigation or closed
after a matter is completely concluded.

(b) Public Access to Final Opinions and Orders and Determinations. The public
shall have access to the Commission’s final opinion and order concerning a complaint under
Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act.

(c) Commission Requests for Information from Investigators. If the Commission
requires reports on investigations or on the progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with member of
the public excluded.

(d) Access to Information by Complainant and Respondent.

(i) Information Provided by the Parties Themselves. The complainant
may at all times have access to any information which the complainant has furnished the
Commission. The respondent may at all times have access to any information which the
respondent has furnished the Commission. However, neither the complainant nor the
respondent shall have information furnished by the other party, except that this Subsection
does not apply to disclosure to the parties or their attorneys where the disclosure is limited to
matters necessary for determining appropriate relief and/or negotiating settlements or making
conciliation offers and except that this Subsection does not apply to the complainant’s or
respondent’s access to Commission files after a complaint against the respondent has been
served as provided in subitem (ii), following.

(i) Information Available to the Parties in a Proceeding. a-Respendent
before-a-Hearing-orCourtProcedure: If an action is brought against a respondent in accordance
with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act orin a
court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the
complainant and respondent shall from the time the complaint is served be granted access to
the investigative file of the Commission which shall include access to statements, affidavits or
depositions of the complainant and eemplainants witnesses, whether or not the complainant
and the eemplainant's witnesses are employees of the respondent at the time the request for
access is made. The complainant and respondent shall also have access to all other facts and
data gathered by the Commission during its investigation, provided however that neither shall
the-respondentshalnet have access to deliberative memoranda, working papers, drafts and
other work products of the Commission relating to a complaint and further provided that
deletions may be made where necessary to protect the personal privacy of an affiant or an
individual named in a document to insure the anonymity of confidential sources or information,
and to protect the confidentiality of trade secrets, confidential financial information and the
like.

(iii) Copy of the Complaint. A copy of the complaint will be served in all
cases upon the respondent unless a complaint received pursuant to a federal contract expressly
requires that the original complaint not be served. In the event that a copy of the complaint is
not provided, the respondent shall be served with a notice of the complaint within ten (10) days
of receipt. The notice of complaint shall include the place, circumstances and identity of the
person filing the complaint, a description of the violations of the Act alleged to have been
committed by the respondent and the date of the alleged violation.

(e) Reports and Compilations. The Commission may publish abstracts of data
derived from its closed investigative files in a form which does not reveal the identity of the
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parties, trade secrets, financial information or competitive commercial information or
processes.

(f) Sharing Information Between Agencies. The Commission shall not provide
information to any state or federal agency which does not have written regulations providing
essentially the same protection against unauthorized disclosure as provided in these
regulations.

e Other Agencies Impacted: None

Law Recommendation # 14

e Law: Regulation 65-9

e Summary of current statutory requirement: The Commission shall issue an order at the
completion of an employment investigation regarding a state agency employer, either that the
matter be dismissed or that a panel of commission members be designated to hear the matter.
The Commission shall, at the completion of an employment investigation regarding a non-state
agency employer, either order that the matter be dismissed despite evidence that reasonable
cause exists to believe discrimination occurred; order that the complaint be dismissed for no
reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the
respondent due to a cause determination.

e Recommendation and Rationale for Recommendation: The Regulation should be changed to
reflect the One Hundred Twenty (120) day statutory deadline for filing a lawsuit. This deadline is
found in South Carolina Code Section 1-13-90(d)(6).

e Law Wording: (3) Content of Notice of Right to Sue. The notice of right to sue shall include:

(a) authorization to the complainant to bring a civil action pursuant to Section 1-
13-90(d) of the Act within one hundred twenty (120) airety{90} days from issuance of such
authorization by the Commission to the complainant, his/her attorney of record, or, in those
instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s last
known address;

(b) advice concerning the institution of such civil action by the complainant,

where appropriate;
(c) a copy of the complaint;
(d) the Commission’s decision, determination, or dismissal as appropriate.
e Other Agencies Impacted: None

Law Recommendation # 15

e Law: Regulation 65-22

e Summary of current statutory requirement: The Commission may adopt bylaws, publish reports
and policies, and promulgate regulations to further the mission of the Agency, and deter
discrimination in housing and employment across the state.

e Recommendation and Rationale for Recommendation: Regulation 65-22 may confuse state
agencies and may lead an agency to understand that records need only be retained for a period
of six months, when in fact, federal recordkeeping obligations require longer retention periods
for state agencies and other employers, specifically those found in 29 C.F.R. § 1602.

e Law Wordlng 65-22. Empleymem—Reee#ds—te—be-Re%mﬁed—ﬁer—S%Mem-hs—
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departmentortocal-subdivisionthercot-Repealed.

e Other Agencies Impacted: None

Law Recommendation # 16

e lLaw: Regulation 65-22

e Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.

e Recommendation and Rationale for Recommendation: The law should apply to all employers,
labor organizations, and employment agencies which are in the process of being investigated by
the Human Affairs Commission. The regulation should clarify that charges originating with the
Commission’s federal counterpart, the Equal Employment Opportunity Commission, have the
same requirement. Additionally, the Human Affairs Commission should have the right to infer
that, if an employer, labor organization, or employment agency fails to retain personnel records
which are relevant evidence to an investigation, such evidence may have adversely affected the
party’s position.

o lLaw Wording: 65-23. Preservation of Records in Event of Charge of Discrimination.

When a charge of discrimination has been filed with the Commission or its federal equivalent, or
if an action brought by either entity is pending the-Commission, the employer, labor
organization, or employment agency respendentState-Agency-departmentorlocalsubdivision,
shall preserve all personnel or employment records relevant to the charge or action until final
disposition of the charge or the action. Failure to retain relevant personnel or employment
records may result in an adverse inference against the party during the course of an

investigation.
e Other Agencies Impacted: None

Law Recommendation # 17

e Law: Regulation 65-223

e Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.

e Recommendation and Rationale for Recommendation: The law should clarify that certain file
contents may be protected from disclosure.

e Law Wording: (3) Notwithstanding the prohibitions and requirements with respect to disclosure
of information contained in 65-225.F., the Commission will make information derived from an
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investigation, including the final investigative report, available to the aggrieved person and the
respondent, provided however that neither shall have access to deliberative memoranda,
working papers, drafts and other work products of the Commission relating to a complaint and
further provided that deletions may be made where necessary to protect the personal privacy of
an affiant or an individual named in a document to insure the anonymity of confidential sources
or information, and to protect the confidentiality of trade secrets, confidential financial
information and personal identifiable information under S.C. Code 30-2-30, or those items
exempt from disclosure under S.C. Code 30-4-30. Additionally, any records requested by a party
or a non-party to an investigation under S.C. Code 30-4-30 will be assessed on a case by case
basis. Following the completion of investigation, the Commission shall notify the aggrieved
person and the respondent that the final investigation report is completed and will be provided
upon request.

Other Agencies Impacted: None

Law Recommendation # 18

Law: Regulation 65-227
Summary of current statutory requirement: The Commission shall hold an expeditious
administrative hearing before a panel of three commission members, and shall render a decision
related to the claims, in the event that a fair housing investigation results in a reasonable cause
determination, and after conciliation has failed, provided that no party has elected to have the
matter be litigated in circuit court.
Recommendation and Rationale for Recommendation: The law needs to consistently and clearly
use different terms when referring to different documents in an investigation deemed to be a
‘reasonable cause’ case.
Law Wording: 65-227. Issuance of Reasonable Cause Determination-Complaint

A . Reasonable cause determination.

(1) If a conciliation agreement has not been executed by the complainant and the
respondent, and approved by the Commissioner, within the time limits set forth in paragraph
(3)(a) of this section, the Commission shall determine whether, based on the totality of the
factual circumstances known at the time of the decision, reasonable cause exists to believe
that a discriminatory housing practice has occurred or is about to occur. The reasonable cause
determination will be based solely on the facts concerning the alleged discriminatory housing
practice, provided by complainant and respondent and otherwise, disclosed during the
investigation.

(a) In all cases
(i) If the Commission determines that reasonable cause exists the Commission
will immediately issue a reasonable cause determination eemplaint on behalf of the aggrieved
person, and shall notify the aggrieved person and the respondent of this determination by
certified mail or personal service.
(i) If the Commission determines that no reasonable cause exists, the
Commission shall: issue a short and plain written statement of the facts upon which the
Commission has based the no reasonable cause determination; dismiss the complaint; notify the
aggrieved person and the respondent of the dismissal (including the written statement of facts)
by certified mail or personal service; and make public disclosure of the dismissal. Public
disclosure of the dismissal may be by issuance of a press release except that the respondent
may request that no release be made. Notwithstanding a respondent’s request that no press
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release be issued, the fact of the dismissal, including the names of the parties, shall be public
information available on request.

(2) The Commission may not issue a reasonable cause determination eemplaint under
paragraph (1) of this section regarding an alleged discriminatory housing practice, if an aggrieved
person has commenced a civil action seeking relief with respect to the alleged discriminatory
housing practice, and the trial in the action has commenced. If a complaint may not be issued
because of the commencement of such a trial, the Commission will so notify the aggrieved
person and the respondent by certified mail or personal service.

(3)(a) The Commission shall make a reasonable cause determination within 100 days
after filing of the original complaint (or where the Commission has reactivated a complaint,
within 100 days after service of the notice of reactivation), unless it is impracticable to do so.

(b) If the Commission is unable to make the determination within the 100 day period
specified in paragraph (3)(a) of this section, the Commission will notify the aggrieved person
and the respondent, by certified mail or personal service, of the reasons for the delay.

B. Issuance of Administrative Pleading-Complaint.

(1) An administrative pleading-cemplaint:

(a) Shall consist of a short and plain written statement of the facts upon which the
Commission has found reasonable cause to believe that a discriminatory housing practice has
occurred or is about to occur.

(b) Shall be based on the final investigative report; and

(c) Need not be limited to facts or grounds that are alleged in the original complaint
if the record of the investigation demonstrated that the respondent has been given notice and
an opportunity to respond to the allegation.

(2) Within three business days after the issuance of the reasonable cause determination
complaint the Commission shall:

(a) Set a time and place for hearing;

(b) File the administrative pleading eemplaint along with the required notifications,
with the Chairman; and

(c) Serve the administrative pleading eemplainrt and notifications in accordance with
the Act.

C. Election of civil action or provision of administrative proceeding.

(2) If an administrative pleading-eemplaint is issued under 65-227.B., a complainant, a
respondent, or an aggrieved person on whose behalf the complaint is filed may elect, in lieu of an
administrative proceeding, to have the claims asserted in the complaint decided in a civil action.

(2) The election must be made no later than twenty days after the receipt of service of
the reasonable cause determination. eemplaint: The notice of the election must be filed with the
Commission, the respondent, and the aggrieved persons on whose behalf the complaint was filed.
The notification will be filed and served in accordance with the procedures established under
Article 3.

(3) If an election is not made under this section, the Commission will maintain an
administrative proceeding based on the administrative pleading eemplaint in accordance with the
procedures under Article 3.

(4) If an election is made under this section, the Commission shall cause to be
commenced and maintained a civil action seeking relief as provided by the Fair Housing Law on
behalf of the aggrieved person in the appropriate Court of Common Pleas.

e Other Agencies Impacted: None
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Law Recommendation # 19
e Law: Regulation 65-233
e Summary of current statutory requirement: The Commission shall hold an expeditious
administrative hearing before a panel of three commission members, and shall render a decision
related to the claims, in the event that a fair housing investigation results in a reasonable cause
determination, and after conciliation has failed, provided that no party has elected to have the
matter be litigated in circuit court.
e Recommendation and Rationale for Recommendation: The citation in this regulation is
confusing, so clarity is needed.
e Law Wording: Discovery-
K. A= Either party may cause to be taken the depositions of witnesses within or without the State.
Such depositions shall be taken in accordance with and subject to the same provisions,
conditions and restrictions as apply to the taking of like depositions in civil actions at law in the
courts of common pleas of this State; and the same rules with respect to the giving of notice to
the opposite party, the taking and transcribing of testimony, the transmission and certification
thereof and matters of practice relating thereto shall apply.
L.B- The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of any
other party to the case, issue in the name of the Commission subpoenas for the attendance and
testimony of witnesses and the production and examination of books, papers and records.
M.E: The Court of Common Pleas shall, on application of the Commission, enforce by proper
proceedings the attendance and testimony of witnesses and the production and examination of
books, papers and records and shall have the power to punish as for contempt of court, by a fine
or imprisonment or both, the unexcused failure or refusal to attend and give testimony or
produce books, papers and records as may have been required in any subpoena issued by the
Commission.
N.B- If a party fails to comply with discovery, the hearing panel may:
(1) Draw an inference in favor of the requesting party with regard to the information sought;
(2) Prohibit the party failing to comply from introducing evidence or otherwise relying upon,
testimony relating to the information sought;
(3) Permit the requesting party to introduce secondary evidence concerning the information
sought;
(4) Strike any appropriate part of the pleadings or other submissions of the party failing to
comply with such order; or
(5) Take such other action as may be appropriate.
Other Agencies Impacted: None
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Room 228 Blatt Building
June 27, 2017

Chairman John Oakland

Commissioner Raymond Buxton, II

South Carolina Human Affairs Commission
1026 Sumter Street

Columbia, SC 29201

Dear Chairman Oakland and Commissioner Buxton:

On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank
you and your staff for your presentation to the Subcommittee on June 22, 2017. In preparation for the next meeting
scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency. To
allow the Subcommittee time to review the information prior to the next meeting, please provide the information
requested below on or before Friday, July 7, 2017.

Discrimination Complaints

For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of
the complaints the agency has received through its intake division including: (a) category of alleged discrimination,
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and

(c) number of cases investigated overall and by category of alleged discrimination. For the number of cases
investigated, please note how many have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this information.

Interaction with Federal Government
e What percentage of the agency’s budget is federal funds?

e Please explain how the agency is reimbursed by the federal government for both housing and employment
cases.
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Chairman Oakland
Commissioner Buxton
June 27, 2017

o Please provide a list of agencies required to provide the state with an affirmative action plan and annotate
this list to indicate which agencies are required to provide the federal government with an affirmative action
plan.

Finances

o Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 2016-
17.

If the agency has any concerns about the format of these questions yielding answers that do not provide an accurate
reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with a copy to
Committee staff. In your responses to these questions, please provide the Subcommittee with any relevant,
necessary context information. As a reminder, testimony during meetings and written information from agencies
are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120. Thank you for
your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.

Sincerely,

lndocbadi

Laurie Slade Funderburk
Committee First Vice-Chair

cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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STATE OF SOUTH CAROLINA
HUMAN AFFAIRS COMMISSION

( @3‘\\

1026 Sumter Street, Suite 101
Raymond Buxton, I1 Columbia, South Carolina 29201 www.schac.sc.gov
Commissioner (803) 737-7800 (803) 737-7835 Fax 1-800-521-0725 In-State

July 7, 2017

VIA EMAIL TO JENNIFER DOBSON AND CHARLES APPLEBY
Hon. Neal A. Collins, Hon. Mandy Powers Norrell,
Hon. Robert L. Ridgeway, III, and
Hon. Laurie Slade-Funderburk
S. C. House Legislative Oversight Committee
Economic Development, Transportation, and
Natural Resources Subcommittee
PO Box 11867
Columbia, SC 29211

RE:  South Carolina Human Affairs Commission — Supplemental Requests for Information
Dear Honorable Members of the Subcommittee:

On June 27, 2017, your Subcommittee presented our Agency with various questions that arose
from our presentation on June 22, 2017. Thereafter, on June 28, I, along with Fair Housing Department
Director Marvin Caldwell, and Staff Counsel Lee Ann Rice met with Committee staff members Jennifer
Dobson (Director of Research), and Charles Appleby (Chief Counsel). Later that day, Ms. Dobson
alerted our Agency that the Honorable Chair of the Subcommittee had granted an “extension in
providing the statistical information to the Subcommittee.” Furthermore, Mr. Appleby posed additional
questions via email to the meeting participants on June 30, 2017.

Herein, please find our responses to currently pending questions, in anticipation of our
presentation on July 10 2017. As noted below, some data is still in the process of being researched,
pursuant to the June 28" extension.

Question - Discrimination Complaints

“For calendar years 2016 and 2017, please provide a statistical breakdown, each
month statewide and by county of the complaints the Agency has received through
its intake division including: (a) category of alleged discrimination, (b) number of
cases dismissed without investigation overall and by category of alleged
discrimination, and (c) number of cases investigated overall and by category of
alleged discrimination. For the number of cases investigated, please note how many
have resulted in a finding and how many are still under investigation. Please
coordinate with Committee staff to determine an appropriate format to provide this
information.”

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Answer- Please see the attached spreadsheets entitled Housing Intake Data 2016-2017, Housing
Investigation Data 2016-2017, EEO Enforcement Intake Data 2016-2017, EEO Enforcement
Investigation Data 2016-2017, and Public Accommodations and 90e Data 2016-2017. The Agency has
reached out to our Federal counterparts for the information requested by the Subcommittee as it relates
to the breakdown by county. As such, we seek an extension until July 31 to provide final data as to
county of origin for each complaint received or investigated. If the Agency were to undertake a manual
review of this data, it would likely take one staff member several weeks to gather. It is important to note
that complaints may originate from individuals outside of South Carolina, if they sought housing or
employment in the state. Additionally, while our Agency has attempted to work with Committee staff to
determine an appropriate format for this information, should the Honorable Members of the
Subcommittee need clarification, please let the Agency know.

Question - Interaction with Federal Government
“What percentage of the Agency’s budget is federal funds?”

Answer — 31 %

Question - Interaction with Federal Government

“Please explain how the Agency is reimbursed by the federal government for both housing
and employment cases.”

Answer — Please see below:

‘@‘ EEO Enforcement Payment Per Case Ge)

. AgencyFinding |

Cause No Cause
$700.00 $700.00
Intake Credit Conciliation
£70.00 | $700.00
~ Administrative Closure

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Page 3 of 5
‘) Housing Payment per Case “

Agency Finding
Cause No Cause
$2,800 $2,800
Civil Lawsuit ’ | Conciliation
Additional $8,000 | $3,100
Public Hearing 5 S Admmniaite Clasare "
Additional $5,000 | $1,400

Question - Interaction with Federal Government

“Please provide a list of agencies required to provide the state with an affirmative action
plan and annotate this list to indicate which agencies are required to provide the federal
government with an affirmative action plan.”

Answer — Please see attached Excel Spreadsheet entitled Percentage of Goal Attainment (Alphabetical
Order) FY 2015-2016.

Question - Finances

“Please provide the Subcommittee with the amount of the Agency’s carryforward funds for
fiscal year 2016-17.”

Answer — The carryforward for 2015-2016 was $186,651 and the carryforward for 2016-2017 is
projected to be $180,026.

Question — From Charles Appleby related to Investigation Processes

“Can the Agency please review these documents [flow charts attached to the email]
and let us know of any revisions needed to ensure they are accurate?”

Answer — Please see the attached revised flow charts (Flow Chart SCHAC Fair Housing and Flow Chart
SCHAC Employment). Additionally, the “reasonable cause determined prior to the Conciliation Effort”
is a determination by the Commission that a hearing should be held due to the facts uncovered during
investigation. An Order is issued in conjunction with the Commission’s reasonable cause determination.
This is not a judgment — rather it is a determination on the allegations contained in the charge. No
judgment is rendered until a hearing is held before a panel of the Commission’s Board members.

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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During the meeting among Agency personnel and Committee staff on June 28, Mr. Appleby
asked about the actual costs of investigation, based on processing times. Attempting to average case
processing costs is incredibly challenging, given the many variables for each case closure. We have
roughly calculated the average costs for various closures, based on average hours on a matter by specific
personnel, and the average salaries of staff members performing the work. This chart was created by
staff members and not a Budget Analyst.

Type of Case — Employment* Estimated Cost Total # of Closures for Calendar
Years 2016-Current

Successful Mediation that 118 (112 Withdrawn with

Results in a Case Closure $545.21 Settlement)

Investigation when no Mediation

has been held $1,083.88 1,311

Investigation after Unsuccessful

Mediation $1,300.62 57

Type of Case — Housing* Estimated Cost Total # of Closures for Calendar
Years 2016-Current

Conciliation $3,346.21 56

Investigation $3,089.35 47

*Certain withdrawals and administrative closures vary too greatly to be captured in these charts

The Committee staff also asked for our Intake Officers’ referral sheet, which is attached and
entitled SCHAC Referral Listings.

We have also included, as attachments, letters of support from the South Carolina Bar and South
Carolina State Chamber of Commerce.

Finally, we appreciate the leadership that your subcommittee has shown in undertaking this
study of our Agency. We sincerely hope that this process will shine light on our Agency’s mission,
while also identifying solutions to current obstacles. We welcome the Subcommittee’s feedback and
look forward to continuing to work with you and your staff in the months to come.

Sincerely Yours,

Raym‘nd Buxton, II 5 i

Commissioner

cc: John A. Oakland, Chairman
SCHAC’s Board of Commissioners

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Human Affairs Commission
Page 5 of 5

Attachments:

Housing Intake Data 2016-2017 (Excel)

Housing Investigation Data 2016-2017 (Excel)

EEO Enforcement Intake Data 2016-2017 (Excel)

EEO Enforcement Investigation Data 2016-2017 (Excel)
Public Accommodations Data 2016-2017 (Excel)
Percentage of Goal Attainment (Alphabetical Order) FY 2015-2016 (Excel)
Flow Chart SCHAC Fair Housing (Word)

Flow Chart SCHAC Employment (Word)

SCHAC Referral Listings (PDF)

South Carolina Bar letter (PDF)

South Carolina State Chamber of Commerce letter (PDF)

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodations.
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Fair Housing Intake - 2016

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD
Calls 11 26 8 16 9 17 14 14 15 13 12 164
Questionnaires Received 3 8 10 19 17 9 12 9 10 15 13 125
Complaints Prepared 7 11 6 1 8 4 4 4 4 7 13 72
Referred to HUD 1 0 1 3 0 0 0 0 0 0 0 5
Dismissed 3 0 4 1 0 0 0 0 1 0 0 9
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Fair Housing Intake - 2017

Calls 13 14 8 7 9 21 72
Questionnaires Received 14 10 13 14 34 26 111
Complaints Prepared 8 5 9 13 14 34 83
Referred to HUD 0 0 0 1 2 1 4
Dismissed 3 0 1 1 0 4 9

Study of the Human Affairs Commission
Page 561 of 1255



HOUSING - 2016 HOUSING - 2016

Feb-16 L\ ETSN Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16
1 Active Complaints Brought Forward 19 17 22 24 23 26 20 22 18 17 21 27
2 Complaints Received 3 10 (1 RET) 6 (1 RET) 8 6 (1 RET) 8 3 3 6 6 9 7 53
By Protected Class:
Race 0 3 1 0 0 2 0 1 1 1 3 1 13
Color 0 0 0 0 0 0 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0 0 0 0 0 0 0
Sex 0 0 1 2 0 0 0 0 0 1 0 0 4
Handicap 2 3 1 5 3 2 2 1 4 4 6 5 38
Familial Status 0 0 0 0 1 1 0 0 1 0 0 0 3
National Origin 0 0 0 1 0 0 1 1 0 0 0 0 3
Multiple 1 3 2 0 1 3 0 0 0 0 0 1 11
3 Total (Line 1 + Line 2) 22 27 28 32 29 34 23 25 24 23 30 34
4 Investigation Completed 5 4 5 (1 RET) 9 3 14 (1 RET) 1 7 (1 RET) 7 2 3 6 40
By Protected Class:
Race 3 1 0 2 0 3 0 0 3 0 0 1 13
Color 0 0 0 0 0 0 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0 0 0 0 0 0 0
Sex 0 0 0 0 1 2 0 0 0 0 0 0 3
Handicap 2 1 1 6 2 4 1 6 2 1 3 3 32
Familial Status 0 0 0 0 0 0 0 0 0 1 0 0 1
National Origin 0 1 0 0 0 1 0 0 0 0 0 1 3
Multiple 0 1 3 1 0 3 0 0 1 0 0 1 10
5 Final Action Taken 5 4 5 9 3 14 1 7 7 2 3 6 66
Categories:
Administrative Closure 3 0 1 2 1 0 1 0 0 0 0 0 8
Conciliation/Settlement 0 3 1 6 1 7 0 4 4 0 3 3 32
No Cause 2 1 3 1 1 7 0 3 3 2 0 3 26
Closed with Cause 0 0 0 S0 0 0 0 1 0 0 0 0 1
Monetary Value of Settlement S - S 6,150 S - S 6,000 S 12,960 S - S 3355 § 11,871 S - S 1,424 S 1,333 S 43,093
6 Active Complaints on Hand (Line 3 - Line 5) 17 23 24 23 26 20 22 18 17 21 27 28
Status:
Under Investigation 17 23 24 23 26 20 22 18 17 21 27 28
Pending Hearing 0 0 0 0 0 0 0 1 1 1 1 1

Study of the Human Affairs Commission
Page 562 of 1255



HOUSING - 2017

Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Nov-17 Dec-17 TOTAL
1 Active Complaints Brought Forward 28 28 31 34 39 35
2 Complaints Received 6 10 8 13 9 21 67
By Protected Class:
Race 1 3 0 1 1 1 7
Color 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0
Sex 0 1 1 0 0 0 2
Handicap 5 5 5 8 5 19 a7
Familial Status 0 0 1 0 0 0 1
National Origin 0 1 0 1 0 1 3
Multiple 0 0 1 3 3 7
3 Total (Line 1 + Line 2) 34 38 39 47 48 56 0 0 0 0 0 0
4 Investigation Completed 6 7 5 8 13 9 48
By Protected Class:
Race 1 1 2 2 3 0 9
Color 0 0 0 0 0 0 0
Religion 0 0 0 0 0 0 0
Sex 0 0 0 0 0 1 1
Handicap 3 6 2 4 8 7 30
Familial Status 2 0 0 0 0 0 2
National Origin 0 0 0 0 1 0 1
Multiple 0 0 1 2 1 1 5
5 Final Action Taken 6 7 5 8 13 9 48
Categories:
Administrative Closure 1 0 0 1 0 2 4
Conciliation/Settlement 3 6 3 3 7 2 24
No Cause 2 1 2 4 6 4 19
Closed with Cause 0 0 0 0 0 1 1
Monetary Value of Settlement S 2,450 S 4,200 S 2,250 S 2,925 S 3,000 S 1,750 S 16,575
6 Active Complaints on Hand (Line 3 - Line 5) 28 31 34 39 35 47 0 0 0 0 0 0
Status:
Under Investigation 28 31 34 39 35 47
Pending Hearing 1 1 1 1 0 1
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INTAKE - 2016

May-16 Jun-16 Nov-16
1 Intake Total Contacts 466 487 564 581 596 571 494 718 572 525 498 404 6476
2 Initial Inquiries Received 252 279 300 298 322 327 267 452 333 282 285 228 3625
3 Referrals to Other Agencies 19 17 17 23 17 14 23 32 20 25 17 19 243
4 Referrals to SC Bar Association LRS 4 6 3 4 1 3 2 4 4 3 1 35
5 Complaints Received 78 108 88 105 112 82 81 127 113 84 62 82 1122
6 Dismissals 14 23 30 31 17 15 22 33 26 21 23 21 276
7 Charges Prepared 72 53 71 63 119 69 84 65 76 63 47 78 860
8 Non-Employment Charges Prepared 12 1 7 1 5 2 2 3 2 5 40
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INTAKE - 2017

May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 TOTAL

1 Intake Total Contacts 513 480 460 447 428 486 2814
2 Initial Inquiries Received 307 297 309 292 289 302 1796
3 Referrals to Other Agencies 25 25 18 18 21 23 130
4 Referrals to SC Bar Association LRS 4 7 3 2 2 4 22

5 Complaints Received 105 66 93 85 84 100 533
6 Dismissals 24 24 14 24 18 21 125
7 Charges Prepared 63 54 67 52 93 69 398
8 Non-Employment Charges Prepared 1 1 2 3 2 9
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of January 2016 A B C D
15/16 14/15 YTD 15/16 YTD 14/15

1 Active Complaints Brought Forward 471 563 *622 682
2 Complaints Received 79 43 506 416
BY PROTECTED CLASS: Race 14 11 115 99
Sex 9 6 58 54
Age 7 2 45 36
Religion 1 1 5 6
National Origin 0 0 2 2
Race & Sex/Multiple 31 15 188 153
Retaliation 3 0 18 4
Color 0 0 0 0
Disability/ADA 14 8 75 62
3 Total (Line 1 + Line 2) 550 606 1,128 1,098
4 Complaints Waived to EEOC 9 4 51 32
BY PROTECTED CLASS : Race 1 1 8 10
Sex 1 0 9 5
Age 0 1 5 3
Religion 1 0 3 0
National Origin 0 0 0 0
Race & Sex/ Multiple 4 2 17 9
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 2 0 8 4
5 Total Complaints Accepted (Line 3—Line 4) 541 602 1,077 1,066
6 Adjustments/Transfers for Prior Months 0 0 7 4
7 Total Complaints (Line 5 — Line 6) 541 602 1,070 1,062
8 INVESTIGATIONS COMPLETED 83 55 612 515
BY PROTECTED CLASS : Race 29 11 139 133
Sex 9 7 75 83
Age 11 6 45 39
Religion 2 2 11 6
National Origin 0 1 5 5
Race & Sex/Multiple 18 21 215 154
Retaliation 4 2 22 13
Color 0 0 0 0
Disability/ADA 10 5 100 82
9 FINAL ACTIONS TAKEN 83 55 612 515
BY CATEGORIES: Administrative Closures 17 8 139 73
No Causes 58 39 402 377
Conciliations/Settlements 8 7 71 64
Monetary Value of Settlements $115,083 $154,190 $758,871 $480,565
Unsuccessful Conciliations 0 1 0 1
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 458 547 458 547
STATUS: Under Investigation 458 547 458 547
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of February 2016 A 15/16 | B 14/15 (C YTD| D YTD
15/16 14/15
1 Active Complaints Brought Forward 458 547 *622 682
2 Complaints Received 90 66 596 482
BY PROTECTED CLASS: Race 23 12 138 111
Sex 5 5 63 59
Age 7 6 52 42
Religion 0 1 5 7
National Origin 2 1 4 3
Race & Sex/Multiple 43 25 231 178
Retaliation 3 1 21 5
Color 0 0 0 0
Disability/ADA 7 15 82 77
3 Total (Line 1 + Line 2) 548 613 1,218 1,164
4 Complaints Waived to EEOC 13 14 64 46
BY PROTECTED CLASS : Race 4 3 12 13
Sex 1 1 10 6
Age 0 3 5 6
Religion 0 0 3 0
National Origin 0 0 0 0
Race & Sex/ Multiple 6 4 23 13
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 2 3 10 7
5 Total Complaints Accepted (Line 3 — Line 4) 535 599 1,154 1,118
6 Adjustments/Transfers for Prior Months 0 1 7 5
7 Total Complaints (Line 5 — Line 6) 535 598 1,147 1,113
8 INVESTIGATIONS COMPLETED 72 35 684 550
BY PROTECTED CLASS : Race 13 6 152 139
Sex 10 6 85 89
Age 6 4 51 43
Religion 0 0 11 6
National Origin 0 0 5 5
Race & Sex/Multiple 28 12 243 166
Retaliation 4 1 26 14
Color 0 0 0 0
Disability/ADA 11 6 111 88
9 FINAL ACTIONS TAKEN 72 35 684 550
BY CATEGORIES: Administrative Closures 18 6 157 79
No Causes 41 18 443 395
Conciliations/Settlements 13 11 84 75
Monetary Value of Settlements $141,965 $118,037 $900,836 598,602
Unsuccessful Conciliations 0 0 0 1
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 463 563 463 563
STATUS: Under Investigation 463 563 463 563
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of March 2016 A B C D
15/16 14/15 YTD 15/16 YTD 14/15

1 Active Complaints Brought Forward 463 563 *622 682
2 Complaints Received 58 212 654 694
BY PROTECTED CLASS: Race 14 43 152 154
Sex 6 35 69 94
Age 2 13 54 55
Religion 1 3 6 10
National Origin 0 1 4 4
Race & Sex/Multiple 26 73 257 251
Retaliation 2 11 23 16
Color 0 0 0 0
Disability/ADA 7 33 89 110
3 Total (Line 1 + Line 2) 521 775 1,276 1,376
4 Complaints Waived to EEOC 7 12 71 58
BY PROTECTED CLASS : Race 1 4 13 17
Sex 1 2 11 8
Age 0 1 5 7
Religion 0 0 3 0
National Origin 0 0 0 0
Race & Sex/ Multiple 4 4 27 17
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 1 1 11 8
5 Total Complaints Accepted (Line 3 — Line 4) 514 763 1,205 1,318
6 Adjustments/Transfers for Prior Months 1 4 8 9
7 Total Complaints (Line 5 — Line 6) 513 759 1,197 1,309
8 INVESTIGATIONS COMPLETED 76 47 760 597
BY PROTECTED CLASS : Race 11 7 163 146
Sex 12 13 97 102
Age 4 4 55 47
Religion 0 1 11 7
National Origin 0 1 5 6
Race & Sex/Multiple 32 16 275 182
Retaliation 3 0 29 14
Color 0 0 0 0
Disability/ADA 14 5 125 93
9 FINAL ACTIONS TAKEN 76 47 760 597
BY CATEGORIES: Administrative Closures 18 8 175 87
No Causes 43 28 486 423
Conciliations/Settlements 15 11 99 86
Monetary Value of Settlements $218,480 $72,600 $1,119,316 $671,202
Unsuccessful Conciliations 0 0 0 1
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 437 712 437 712
STATUS: Under Investigation 437 712 437 712
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of April 2016 A B 14/15 C D
15/16 YTD 15/16 YTD 14/15
1 Active Complaints Brought Forward 437 712 *622 682
2 Complaints Received 71 144 725 838
BY PROTECTED CLASS: Race 6 18 158 172
Sex 8 11 77 105
Age 4 14 58 69
Religion 1 3 7 13
National Origin 1 3 5 7
Race & Sex/Multiple 42 61 299 312
Retaliation 1 6 24 22
Color 0 0 0 0
Disability/ADA 8 28 97 138
3 Total (Line 1 + Line 2) 508 856 1,347 1,520
4 Complaints Waived to EEOC 15 12 86 70
BY PROTECTED CLASS : Race 0 0 13 17
Sex 0 1 11 9
Age 2 1 7 8
Religion 1 0 4 0
National Origin 1 0 1 0
Race & Sex/ Multiple 9 7 36 24
Retaliation 0 1 1 2
Color 0 0 0 0
Disability/ADA 2 2 13 10
5 Total Complaints Accepted (Line 3 — Line 4) 493 844 1,261 450
6 Adjustments/Transfers for Prior Months 0 1 8 10
7 Total Complaints (Line 5 — Line 6) 493 843 1,253 1,440
8 INVESTIGATIONS COMPLETED 73 57 833 654
BY PROTECTED CLASS : Race 13 15 176 161
Sex 5 3 102 105
Age 5 5 60 52
Religion 0 0 11 7
National Origin 1 0 6 6
Race & Sex/Multiple 37 21 312 203
Retaliation 2 1 31 15
Color 0 0 0 0
Disability/ADA 10 12 135 105
9 FINAL ACTIONS TAKEN 73 57 833 654
BY CATEGORIES: Administrative Closures 14 8 189

No Causes 49 38 535 461
Conciliations/Settlements 10 10 109 96
Monetary Value of Settlements $33, $33,750 $150,488 $1,153,066 $821,690
Unsuccessful Conciliations 0 1 0 2
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 420 786 420 786
STATUS: Under Investigation 420 786 420 786
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of ~ May 2016 A 15/16 | B 14/15 C D YTD

YTD 15/16 14/15
1 Active Complaints Brought Forward 420 786 *622 682
2 Complaints Received 91 70 816 908
BY PROTECTED CLASS: Race 20 13 178 185
Sex 12 12 89 117
Age 9 5 67 74
Religion 1 0 8 13
National Origin 1 0 6 7
Race & Sex/Multiple 30 25 329 337
Retaliation 2 1 26 23
Color 0 0 0 0
Disability/ADA 16 14 113 152
3 Total (Line 1 + Line 2) 511 856 1,438 1,590
4 Complaints Waived to EEOC 22 9 108 79
BY PROTECTED CLASS : Race 4 0 17 17
Sex 3 2 14 11
Age 0 2 7 10
Religion 0 0 4 0
National Origin 0 0 1 0
Race & Sex/ Multiple 10 4 46 28
Retaliation 1 0 2 2
Color 0 0 0 0
Disability/ADA 4 1 17 11
5 Total Complaints Accepted (Line 3 — Line 4) 489 847 1,330 1,511
6 Adjustments/Transfers for Prior Months 0 1 8 11
7 Total Complaints (Line 5 — Line 6) 489 846 1,322 1,500
8 INVESTIGATIONS COMPLETED 108 138 941 792
BY PROTECTED CLASS : Race 25 28 201 189
Sex 10 17 112 122
Age 11 11 71 63
Religion 2 1 13 8
National Origin 1 4 7 10
Race & Sex/Multiple 42 49 354 252
Retaliation 3 3 34 18
Color 0 0 0 0
Disability/ADA 14 25 149 130
9 FINAL ACTIONS TAKEN 108 138 941 792
BY CATEGORIES: Administrative Closures 17 19 206 114
No Causes 79 104 614 565
Conciliations/Settlements 12 15 121 111
Monetary Value of Settlements $81, $81,895 $290,128 $1,234,961 1,111,818
Unsuccessful Conciliations 0 0 0 2
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 381 708 381 708
STATUS: Under Investigation 381 708 381 708
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of June 2016 A B C D
15/16 14/15 YTD 15/16 YTD 14/15
1 Active Complaints Brought Forward 381 708 *622 682
2 Complaints Received 122 69 938 977
BY PROTECTED CLASS: Race 41 10 219 195
Sex 13 11 102 128
Age 6 7 73 81
Religion 0 1 8 14
National Origin 0 0 6 7
Race & Sex/Multiple 42 23 371 360
Retaliation 3 3 29 26
Color 0 0 0 0
Disability/ADA 17 14 130 166
3 Total (Line 1 + Line 2) 503 777 1,560 1,659
4 Complaints Waived to EEOC 9 9 117 88
BY PROTECTED CLASS : Race 3 1 20 18
Sex 2 4 16 15
Age 0 0 7 10
Religion 0 0 4 0
National Origin 0 0 1 0
Race & Sex/ Multiple 4 1 50 29
Retaliation 0 1 2 3
Color 0 0 0 0
Disability/ADA 0 2 17 13
5 Total Complaints Accepted (Line 3 — Line 4) 494 768 1,443 1,571
6 Adjustments/Transfers for Prior Months 2 0 10 11
7 Total Complaints (Line 5 — Line 6) 492 768 1,433 1,560
8 INVESTIGATIONS COMPLETED 62 146 1003 938
BY PROTECTED CLASS : Race 15 26 216 215
Sex 6 21 118 143
Age 3 14 74 77
Religion 0 1 13 9
National Origin 0 1 7 11
Race & Sex/Multiple 23 52 377 304
Retaliation 3 2 37 20
Color 0 0 0 0
Disability/ADA 12 29 161 159
9 FINAL ACTIONS TAKEN 62 146 1,003 938
BY CATEGORIES: Administrative Closures 11 30 217
No Causes 42 100 656 665
Conciliations/Settlements 9 16 130 127
Monetary Value of Settlements $148,500 $191,672 $1,383,461 1,304,428
Unsuccessful Conciliations 0 0 0 2
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 430 622 430 622
STATUS: Under Investigation 430 622 430 622
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2015.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of July 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 430 622 *430 622
2 Complaints Received 203 77 203 77
BY PROTECTED CLASS: Race 55 21 55 21
Sex 20 9 20 9
Age 10 3 10 3
Religion 0 1 0 1
National Origin 2 0 2 0
Race & Sex/Multiple 70 32 70 32
Retaliation 4 0 4 0
Color 0 0 0 0
Disability/ADA 42 11 42 11
3 Total (Line 1 + Line 2) 633 699 633 699
4 Complaints Waived to EEOC 12 5 12 5
BY PROTECTED CLASS : Race 1 0 1 0
Sex 2 0 2 0
Age 2 0 2 0
Religion 0 1 0 1
National Origin 0 0 0 0
Race & Sex/ Multiple 6 3 6 3
Retaliation 0 0 0 0
Color 0 0 0 0
Disability/ADA 1 1 1 1
5 Total Complaints Accepted (Line 3 — Line 4) 621 694 621 694
6 Adjustments/Transfers for Prior Months 0 0 0 0
7 Total Complaints (Line 5 — Line 6) 621 694 621 694
8 INVESTIGATIONS COMPLETED 69 77 69 77
BY PROTECTED CLASS : Race 14 22 14 22
Sex 8 12 8 12
Age 4 2 4 2
Religion 0 0 0 0
National Origin 0 1 0 1
Race & Sex/Multiple 32 24 32 24
Retaliation 2 3 2 3
Color 0 0 0 0
Disability/ADA 9 3 9 3
9 FINAL ACTIONS TAKEN 69 77 69 77
BY CATEGORIES: Administrative Closures 7 24 7 24
No Causes 48 43 48 43
Conciliations/Settlements 14 10 14 10
Monetary Value of Settlements $201,462 $94,461 $201,462 $94,461
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 552 617 552 617
STATUS: Under Investigation 552 617 552 617
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of August 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16
1 Active Complaints Brought Forward 552 617 *430 622
2 Complaints Received 106 111 309 188
BY PROTECTED CLASS: Race 19 28 74 49
Sex 15 8 35 17
Age 4 10 14 13
Religion 0 0 0 1
National Origin 1 1 3 1
Race & Sex/Multiple 37 43 107 75
Retaliation 3 4 7 4
Color 0 2 0 0
Disability/ADA 27 17 69 28
3 Total (Line 1 + Line 2) 658 728 739 810
4 Complaints Waived to EEOC 7 6 19 11
BY PROTECTED CLASS : Race 0 1 1 1
Sex 3 2 5 2
Age 0 1 2 1
Religion 0 0 0 1
National Origin 0 0 0 0
Race & Sex/ Multiple 2 1 8 4
Retaliation 1 0 1 0
Color 0 0 0 0
Disability/ADA 1 1 2 2
5 Total Complaints Accepted (Line 3 — Line 4) 651 722 720 799
6 Adjustments/Transfers for Prior Months 0 7 0 7
7 Total Complaints (Line 5 — Line 6) 651 715 720 792
8 INVESTIGATIONS COMPLETED 144 174 213 251
BY PROTECTED CLASS : Race 39 31 53 53
Sex 12 24 20 36
Age 13 10 17 12
Religion 0 7 0 7
National Origin 1 2 1 3
Race & Sex/Multiple 53 60 85 84
Retaliation 5 8 7 11
Color 0 0 0 0
Disability/ADA 21 32 30 45
9 FINAL ACTIONS TAKEN 144 174 213 251
BY CATEGORIES: Administrative Closures 17 31 24
No Causes 106 132 154 175
Conciliations/Settlements 21 11 35 21
Monetary Value of Settlements $164,100 $79,972 $365,562 $174,433
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 507 541 507 541
STATUS: Under Investigation 507 541 507 541
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of September 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 507 541 *430 622
2 Complaints Received 44 50 353 238
BY PROTECTED CLASS: Race 8 9 82 58
Sex 8 11 43 28
Age 2 3 16 16
Religion 0 1 0 2
National Origin 0 0 3 1
Race & Sex/Multiple 15 14 122 89
Retaliation 1 1 8 5
Color 0 0 0 0
Disability/ADA 10 11 79 39
3 Total (Line 1 + Line 2) 551 591 783 860
4 Complaints Waived to EEOC 8 6 27 17
BY PROTECTED CLASS : Race 2 1 3 2
Sex 3 2 8 4
Age 0 0 2 1
Religion 0 1 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 2 1 10 5
Retaliation 0 0 1 0
Color 0 0 0 0
Disability/ADA 1 1 3 3
5 Total Complaints Accepted (Line 3 — Line 4) 543 585 756 843
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 543 585 756 836
8 INVESTIGATIONS COMPLETED 88 140 301 391
BY PROTECTED CLASS : Race 32 24 85 77
Sex 7 15 27 51
Age 5 10 22 22
Religion 1 2 1 9
National Origin 2 1 3 4
Race & Sex/Multiple 27 54 112 138
Retaliation 0 5 7 16
Color 0 0 0 0
Disability/ADA 14 29 44 74
9 FINAL ACTIONS TAKEN 88 140 301 391
BY CATEGORIES: Administrative Closures 12 36 36 91
No Causes 66 93 220 268
Conciliations/Settlements 10 11 45 32
Monetary Value of Settlements $109,280 $155,469 $474,842 $329,902
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 455 445 455 445
STATUS: Under Investigation 455 445 455 445
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of  October 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 455 445 *430 622
2 Complaints Received 73 34 426 272
BY PROTECTED CLASS: Race 20 9 102 67
Sex 8 3 51 31
Age 5 5 21 21
Religion 1 1 1 3
National Origin 1 0 4 1
Race & Sex/Multiple 21 11 143 100
Retaliation 1 0 9 5
Color 0 0 0 0
Disability/ADA 16 5 95 44
3 Total (Line 1 + Line 2) 528 479 856 894
4 Complaints Waived to EEOC 8 5 35 22
BY PROTECTED CLASS : Race 0 2 3 4
Sex 1 1 9 5
Age 0 1 2 2
Religion 0 0 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 2 1 12 6
Retaliation 0 0 1 0
Color 0 0 0 0
Disability/ADA 5 0 8 3
5 Total Complaints Accepted (Line 3 — Line 4) 520 474 821 872
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 520 474 821 865
8 INVESTIGATIONS COMPLETED 124 70 425 461
BY PROTECTED CLASS : Race 28 22 113 99
Sex 14 8 41 59
Age 8 6 30 28
Religion 0 0 1 9
National Origin 1 1 4 5
Race & Sex/Multiple 47 25 159 163
Retaliation 3 2 10 18
Color 1 0 1 0
Disability/ADA 22 6 66 80
9 FINAL ACTIONS TAKEN 124 70 425 461
BY CATEGORIES: Administrative Closures 8 18 44 109
No Causes 98 44 318 312
Conciliations/Settlements 18 8 63 40
Monetary Value of Settlements $119,690 $44,476 $594,532 $374,378
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 396 404 396 404
STATUS: Under Investigation 396 404 396 404
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of November 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 396 404 *430 622
2 Complaints Received 66 43 492 315
BY PROTECTED CLASS: Race 14 6 116 73
Sex 5 4 56 35
Age 3 9 24 30
Religion 2 0 3 3
National Origin 0 0 4 1
Race & Sex/Multiple 33 17 176 117
Retaliation 1 1 10 6
Color 0 0 0 0
Disability/ADA 8 6 103 50
3 Total (Line 1 + Line 2) 462 A47 922 937
4 Complaints Waived to EEOC 8 10 43 32
BY PROTECTED CLASS : Race 0 0 3 4
Sex 1 2 10 7
Age 0 2 2 4
Religion 0 0 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 4 3 16 9
Retaliation 0 1 1 1
Color 0 0 0 0
Disability/ADA 3 2 11 5
5 Total Complaints Accepted (Line 3 - Line 4) 454 437 879 905
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 454 437 879 898
8 INVESTIGATIONS COMPLETED 66 44 491 505
BY PROTECTED CLASS : Race 14 7 127 106
Sex 5 3 46 62
Age 6 4 36 32
Religion 0 0 1 9
National Origin 1 0 5 5
Race & Sex/Multiple 23 24 182 187
Retaliation 2 0 12 18
Color 0 0 1 0
Disability/ADA 15 6 81 86
9 FINAL ACTIONS TAKEN 66 44 491 505
BY CATEGORIES: Administrative Closures 5 8 49 117
No Causes 51 21 369 333
Conciliations/Settlements 10 15 73 55
Monetary Value of Settlements $92, $92,000 $149,557 $686,532 523,935
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 388 393 388 393
STATUS: Under Investigation 388 393 388 393
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of December 2016 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 388 393 *430 622
2 Complaints Received 61 112 553 427
BY PROTECTED CLASS: Race 10 28 126 101
Sex 5 14 61 49
Age 12 8 36 38
Religion 0 1 3 4
National Origin 0 1 4 2
Race & Sex/Multiple 30 40 206 157
Retaliation 0 9 10 15
Color 0 0 0 0
Disability/ADA 4 11 107 61
3 Total (Line 1 + Line 2) 449 505 983 1,049
4 Complaints Waived to EEOC 6 10 49 42
BY PROTECTED CLASS : Race 1 3 4 7
Sex 0 1 10 8
Age 1 1 3 5
Religion 0 0 0 2
National Origin 0 0 0 0
Race & Sex/ Multiple 4 4 20 13
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 0 1 11 6
5 Total Complaints Accepted (Line 3 - Line 4) 443 495 934 1,007
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 — Line 6) 443 495 934 1,000
8 INVESTIGATIONS COMPLETED 75 24 566 529
BY PROTECTED CLASS : Race 15 4 142 110
Sex 7 4 53 66
Age 4 2 40 34
Religion 1 0 2 9
National Origin 0 0 5 5
Race & Sex/Multiple 36 10 218 197
Retaliation 2 0 14 18
Color 0 0 1 0
Disability/ADA 10 4 91 90
9 FINAL ACTIONS TAKEN 75 24 566 529
BY CATEGORIES: Administrative Closures 8 5 57 122
No Causes 52 11 421 344
Conciliations/Settlements 15 8 88 63
Monetary Value of Settlements $151,600 $119,853 $838,132 $643,788
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 368 471 368 471
STATUS: Under Investigation 368 471 368 471
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of January 2017 A B 15/16 C D
16/17 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 368 471 *430 622
2 Complaints Received 192 79 745 506
BY PROTECTED CLASS: Race 38 14 164 115
Sex 24 9 85 58
Age 11 7 47 45
Religion 1 1 4 5
National Origin 3 0 7 2
Race & Sex/Multiple 73 31 279 188
Retaliation 7 3 17 18
Color 0 0 0 0
Disability/ADA 35 14 142 75
3 Total (Line 1 + Line 2) 560 550 1,175 1,128
4 Complaints Waived to EEOC 18 9 67 51
BY PROTECTED CLASS : Race 3 1 7 8
Sex 0 1 10 9
Age 2 0 5 5
Religion 0 1 0 3
National Origin 0 0 0 0
Race & Sex/ Multiple 10 4 30 17
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 3 2 14 8
5 Total Complaints Accepted (Line 3 — Line 4) 542 541 1,108 1,077
6 Adjustments/Transfers for Prior Months 1 0 1 7
7 Total Complaints (Line 5 — Line 6) 541 541 1,107 1,070
8 INVESTIGATIONS COMPLETED 54 83 620 612
BY PROTECTED CLASS : Race 6 29 148 139
Sex 7 9 60 75
Age 2 11 42 45
Religion 0 2 2 11
National Origin 1 0 6 5
Race & Sex/Multiple 25 18 243 215
Retaliation 1 4 15 22
Color 0 0 1 0
Disability/ADA 12 10 103 100
9 FINAL ACTIONS TAKEN 54 83 620 612
BY CATEGORIES: Administrative Closures 12 17 69 139
No Causes 33 58 454 402
Conciliations/Settlements 9 8 97 71
Monetary Value of Settlements $29,954 $115,083 $868,068 758,871
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 487 458 487 458
STATUS: Under Investigation 487 458 487 458
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

* - Indicates number of complaints on hand as of July 1, 2016.

Study of the Human Affairs Commission
Page 578 of 1255




COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of February 2017 A B 15/16 C D
16/17 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 487 458 *430 622
2 Complaints Received 111 90 856 596
BY PROTECTED CLASS: Race 24 23 188 138
Sex 16 5 101 63
Age 9 7 56 52
Religion 0 0 4 5
National Origin 3 2 10 4
Race & Sex/Multiple 33 43 312 231
Retaliation 3 3 20 21
Color 0 0 0 0
Disability/ADA 23 7 165 82
3 Total (Line 1 + Line 2) 598 548 1,286 1,218
4 Complaints Waived to EEOC 7 13 74 64
BY PROTECTED CLASS : Race 2 4 9 12
Sex 1 1 11 10
Age 0 0 5 5
Religion 0 0 0 3
National Origin 0 0 0 0
Race & Sex/ Multiple 3 6 33 23
Retaliation 0 0 1 1
Color 0 0 0 0
Disability/ADA 1 2 15 10
5 Total Complaints Accepted (Line 3 — Line 4) 591 535 1,212 1,154
6 Adjustments/Transfers for Prior Months 0 0 1 7
7 Total Complaints (Line 5 — Line 6) 591 535 1,211 1,147
8 INVESTIGATIONS COMPLETED 83 72 703 684
BY PROTECTED CLASS : Race 30 13 178 152
Sex 10 10 70 85
Age 6 6 48 51
Religion 0 0 2 11
National Origin 0 0 6 5
Race & Sex/Multiple 21 28 264 243
Retaliation 2 4 17 26
Color 0 0 1 0
Disability/ADA 14 11 117 111
9 FINAL ACTIONS TAKEN 83 72 703 684
BY CATEGORIES: Administrative Closures 15 18 84 157
No Causes 53 41 507 443
Conciliations/Settlements 15 13 112 84
Monetary Value of Settlements $69, $69,489 $141,965 $937,557 900,836
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 508 463 508 463
STATUS: Under Investigation 508 463 508 463
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of March 2017 A B C D
16/17 15/16 YTD 16/17 YTD 15/16
1 Active Complaints Brought Forward 508 463 *430 622
2 Complaints Received 112 58 968 654
BY PROTECTED CLASS: Race 25 14 213 152
Sex 8 6 109 69
Age 7 2 63 54
Religion 1 1 5 6
National Origin 0 0 10 4
Race & Sex/Multiple 49 26 361 257
Retaliation 1 2 21 23
Color 1 0 1 0
Disability/ADA 20 7 185 89
3 Total (Line 1 + Line 2) 620 521 1,398 1,276
4 Complaints Waived to EEOC 18 7 92 71
BY PROTECTED CLASS : Race 3 1 12
Sex 1 1 12 11
Age 1 0 6 5
Religion 0 0 0 3
National Origin 0 0 0 0
Race & Sex/ Multiple 8 4 41 27
Retaliation 1 0 2 1
Color 0 0 0 0
Disability/ADA 4 1 19 11
5 Total Complaints Accepted (Line 3 — Line 4) 602 514 1,306 1,205
6 Adjustments/Transfers for Prior Months 0 1 1 8
7 Total Complaints (Line 5 — Line 6) 602 513 1,305 1,197
8 INVESTIGATIONS COMPLETED 69 76 772 760
BY PROTECTED CLASS : Race 14 11 192 163
Sex 6 12 76 97
Age 11 4 59 55
Religion 0 0 2 11
National Origin 0 0 6 5
Race & Sex/Multiple 25 32 289 275
Retaliation 2 3 19 29
Color 0 0 1 0
Disability/ADA 11 14 128 125
9 FINAL ACTIONS TAKEN 69 76 772 760
BY CATEGORIES: Administrative Closures 6 18 90
No Causes 56 43 563 486
Conciliations/Settlements 7 15 119 99
Monetary Value of Settlements $33, $33,250 $218,,480 $970,807 $1,119,316
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 533 437 533 437
STATUS: Under Investigation 533 437 533 437
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of April 2017 A B C D
16/17 15/16 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 533 437 *430 622
2 Complaints Received 85 71 1,053 725
BY PROTECTED CLASS: Race 24 6 237 158
Sex 20 8 129 77
Age 3 4 66 58
Religion 0 1 5 7
National Origin 0 1 10 5
Race & Sex/Multiple 23 42 384 299
Retaliation 3 1 24 24
Color 0 0 1 0
Disability/ADA 12 8 197 97
3 Total (Line 1 + Line 2) 618 508 1,483 1,347
4 Complaints Waived to EEOC 9 15 101 86
BY PROTECTED CLASS : Race 1 0 13 13
Sex 1 0 13 11
Age 1 2 7 7
Religion 0 1 0 4
National Origin 0 1 0 1
Race & Sex/ Multiple 4 9 45 36
Retaliation 0 0 2 1
Color 0 0 0 0
Disability/ADA 2 2 21 13
5 Total Complaints Accepted (Line 3 — Line 4) 609 493 1,382 1,261
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 — Line 6) 609 493 1,381 1,253
8 INVESTIGATIONS COMPLETED 73 73 845 833
BY PROTECTED CLASS : Race 16 13 208 176
Sex 8 5 84 102
Age 4 5 63 60
Religion 1 0 3 11
National Origin 0 1 6 6
Race & Sex/Multiple 33 37 322 312
Retaliation 2 2 21 31
Color 0 0 1 0
Disability/ADA 9 10 137 135
9 FINAL ACTIONS TAKEN 73 73 845 833
BY CATEGORIES: Administrative Closures 20 14 110 189
No Causes 36 49 599 535
Conciliations/Settlements 17 10 136 109
Monetary Value of Settlements $105,543 $33,750 $1,076,350 1,153,066
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 536 420 536 420
STATUS: Under Investigation 536 420 536 420
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of ~ May 2017 A B 15/16 C D
16/17 YTD 16/17 YTD 15/16

1 Active Complaints Brought Forward 536 420 *430 622
2 Complaints Received 72 91 1,125 816
BY PROTECTED CLASS: Race 16 20 253 178
Sex 18 12 147 89
Age 5 9 71 67
Religion 0 1 5 8
National Origin 0 1 10 6
Race & Sex/Multiple 29 30 413 329
Retaliation 0 2 24 26
Color 0 0 1 0
Disability/ADA 4 16 201 113
3 Total (Line 1 + Line 2) 608 511 1,555 1,438
4 Complaints Waived to EEOC 11 22 112 108
BY PROTECTED CLASS : Race 0 4 13 17
Sex 8 3 21 14
Age 0 0 7 7
Religion 0 0 0 4
National Origin 0 0 0 1
Race & Sex/ Multiple 3 10 48 46
Retaliation 0 1 2 2
Color 0 0 0 0
Disability/ADA 0 4 21 17
5 Total Complaints Accepted (Line 3 — Line 4) 597 489 1,443 1,330
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 — Line 6) 597 489 1,442 1,322
8 INVESTIGATIONS COMPLETED 95 108 940 941
BY PROTECTED CLASS : Race 23 25 231 201
Sex 15 10 99 112
Age 4 11 67 71
Religion 2 2 5 13
National Origin 1 1 7 7
Race & Sex/Multiple 26 42 348 354
Retaliation 0 3 21 34
Color 0 0 1 0
Disability/ADA 24 14 161 149
9 FINAL ACTIONS TAKEN 95 108 940 941
BY CATEGORIES: Administrative Closures 19 17 129 206
No Causes 60 79 659 614
Conciliations/Settlements 16 12 152 121
Monetary Value of Settlements $144,579 $81,895 $1,220,929 $1,234,951
Unsuccessful Conciliations 0 0 0 0
Orders Issued 0 0 0 0
ACTIVE CASES ON HAND 502 381 502 381
STATUS: Under Investigation 502 381 502 381
Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)

Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.

*

- Indicates number of complaints on hand as of July 1, 2016.
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90e and Public Accommodation Investigation Statistics

Jan-16 Feb-16 Mar-16 Apr-16 L\ EVR Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 TOTAL
1 Complaints Received 4 2 2 2 1 1 2 3 0 3 1 1 22
2 Complaints Closed -Unable to Resolve 1 2 0 5 0 0 0 1 2 0 1 0 12
3 Complaints Closed - Settled with Benefit 0 0 0 0 0 0 0 0 0 0 1 1 2

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective action taken by Respondent to eliminate any future discrimination.*’
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90e and Public Accommodation Investigation Statistics

Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 TOTAL
1 Complaints Received 4 0 1 1 2 2 10
2 Complaints Closed -Unable to Resolve 2 2 0 2 3 0 9
3 Complaints Closed - Settled with Benefit 0 1 0 2 2 0 5

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective
action taken by Respondent to eliminate any future discrimination.***
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Number of 90e and Public Accommodation Complaints
Received January 2016 thru June 2017: By Protected

Class

Basis Number of Complaints
Race 28
Sex 4
Color 2
National Origin 4
Religion 2
Disability 3
Age 1
Retaliation 4

Number of 90e and Public Accommodation
Complaints Received January 2016 thru
June 2017: By Protected Class

30

25

20

15 +—

Number of Complaints

***Number of Complaints Received by protected class may exceed the actual number
of complaints received due to cases having multiple bases.***
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Agencies who Report to SCHAC

Alphabetical Order
Chart C (Page 1 of 2)

RANKING AGENCY PERCENT RANKING AGENCY PERCENT
54 Accident Fund, State 82.4 48 Florence-Darlington Technical College 83.4
51 Adjutant General's Office 83.1 58 Forestry Commission 80.2
36 Administration, Department of 85.9 67 Francis Marion University 73.6
65 Agriculture, Department of 75.4 21 Governor's School for Arts & Humanities 91.7
20 Aiken Technical College 91.8 57 Governor's School for Science & Math 81.0
28 Alcohol and other Drug Abuse Services 88.4 25 Greenville Technical College 89.7
15 Archives and History, Department of 92.8 29 Health and Environmental Control 88.0
1 Arts Commission 100.0 22 Health and Human Services, Department 91.5
27 Attorney General's Office 88.5 1 Higher Education, Commission on 100.0
64 Auditor's Office, State 76.8 19 Horry-Georgetown Technical College 91.9
32 Blind, Commission for the 86.8 45 Indigent Defense 84.4
30 Central Carolina Technical College 87.9 44 Insurance, Department of 84.5
72 Citadel, The 67.5 53 John de la Howe School 82.5
70 Clemson University 71.0 52 Juvenile Justice, Department of 83.0
57 Coastal Carolina University 81.0 7 Labor, Licensing and Regulation, Dept. 96.4
40 College of Charleston 85.4 71 Lander University 69.8
13 Commerce, Department of 93.6 35 Law Enforcement Division, State 86.3
17 Comptroller General's Office 92.2 34 Library, State 86.4
38 Consumer Affairs, Office of 85.7 59 Lieutenant Governor's Office 80.0
38 Corrections, Department of 85.7 50 Medical University Hospital 83.2
49 Criminal Justice, Academy 83.3 52 Medical University of South Carolina 83.0
26 Deaf and Blind, School of 89.3 46 Mental Health, Department of 83.9
66 Denmark Technical College 75.2 9 Midlands Technical College 95.8
18 Disabilities & Special Needs, Dept. of 92.0 11 Motor Vehicles, Department of 94.4
14 Education, Department of 93.2 1 Museum Commission 100.0
11 Education Lottery, South Carolina 94.4 60 Natural Resources, Department of 79.2
5 Educational Television Commission 96.9 66 Northeastern Technical College 75.2
17 Election Commission, State 92.2 6 Orangeburg-Calhoun Technical College 96.7
16 Employment and Workforce 92.6 63 Parks, Recreation & Tourism, Dept. of 77.4
52 Financial Institutions, SC Board of 83.0 68 Patriot's Point 73.4
56 Fiscal Accountability Authority, State 82.2 12 Piedmont Technical College 94.2

Agencies who Report to SCHAC
Alphabetical Order
Chart C (Page 2 of 2)

RANKING AGENCY PERCENT RANKING AGENCY PERCENT
62 Ports Authority, State 77.8 *Housing, Finance and Development Exempt
55 Probation, Pardon and Parole Department ¢ 82.3
31 Public Employee Benefit Authority 87.6
37 Public Safety, Department of 85.8
23 Public Service Commission 90.9
33 Regulatory Staff, Office of 86.5
37 Retirement Systems 85.8
10 Revenue, Department of 95.4
54 Revenue and Fiscal Affairs 82.4
3 Santee Cooper 98.5

Secretary of State 100.0
12 Social Services, Department of 94.2
69 South Carolina State University 713
22 Spartanburg Community College 91.5
39 Technical College of the Low Country 85.5
42 Technical and Comprehensive 84.8
61 Transportation, Department of 78.3
24 Treasurer's Office, State 89.8
43 Tri-County Technical College 84.7
2 Trident Technical College 99.0
58 University of South Carolina 80.2
9 Vocational Rehabilitation, Department of 95.8
4 Williamsburg Technical College 97.2
41 Wil Lou Gray Opportunity School 84.9
47 Winthrop University 83.5
46 Workers' Compensation 83.9
8 York Technical College 96.1

* Those highlighted are Federal Contractors

Study of the Human Affairs Commission

Page 586 of 1255



SC Human Affairs Commission
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\" SC Human Affairs Commission \“
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SC Human Affairs Commission
REFERRAL LISTING

We recommend you contact the agency or organization designated below:

[0 uUs Department of Labor [0 scC Department of Labor

1835 Assembly Street

Columbia, SC 29201

(803) 765-5244 (OFCCP)

(803) 765-5981 (Wage & Hour, FMLA)
(803) 765-5904 (OSHA/Whistleblower)

110 Center View Drive
PO Box 11329

Columbia, SC 29211
(803) 896-4470; 896-7756
(803) 896-7825 (OSHA)

1-866-487-9243 www.lIr.sc.gov

SC Workers’ Compensation [0 scC Department of Employment and
Commission Workforce

1333 Main Street, Suite 500 700 Taylor Street

PO Box 1715 Columbia, SC 29201

Columbia, SC 29202 1-866-831-1724 (Unemployment)
(803) 737-5700 803-737-2400

WWW.WCC.SC.QOV www.dew.sc.gov

SC Department of Administration- [] SC Bar Association Lawyer Referral
Division of State Human Resources Service

State Employee/Employer Relations 950 Taylor Street

8301 Parklane Road, Suite A220 PO Box 608

Columbia, SC 29223 Columbia, SC 29202

(803) 896-5300 1-800-868-2284
www.admin.sc.gov/humanresources www.schar.org

US DOL-Employee Benefits Security [] US DOL-Veterans Employment &
Administration Training Service (USERRA)
Atlanta Regional Office Sam Nunn Atlanta Federal

61 Forsyth St, SW, Ste 7B54 61 Forsyth Street, S.W., Room 6T85
Atlanta, GA 30303 Atlanta, GA 30303

(404) 302-3900 / (866) 444-3272 (404) 665-4330

www.dol.gov/ebsa www.dol.gov/vets

US Department of Justice [] US Department of Education

Civil Rights Division Office of Civil Rights

950 Pennsylvania Avenue, N.W. 330 C Street, SW, Suite 5000
Educational Opportunities Section, PHB Washington, DC 29202
Washington, DC 20530 1-800-421-3481

1-877-292-3804 www.ed.gov.ocr

US Department of Justice [] American Civil Liberties Union
Civil Rights Division (ACLU)

950 Pennsylvania Avenue, N.W. 1338 Main Street

Disability Rights Section — 1425 NYAV Columbia, SC 29201

Washington, DC 20530 (803) 799-5151

1-800-514-0301 www.aclusc.org

National Labor Relations Board [] US Health & Human Services

Harris Tower

233 Peachtree Street N.E., Suite 1000
Atlanta, GA 30303

(404) 331-2896

www.nlrb.gov

Updated 3/18/2014/MHE

Office for Civil Rights

Sam Nunn Atlanta Federal Ctr-16T70
61 Forsyth Street, S.W.

Atlanta, GA 30303

1-800-368-1019
www.hhs.gov/ocr/office/

US Equal Employment Opportunity
Commission

Greenville Office

301 N. Main Street

Greenville, SC 29601
1-800-669-4000

WWW.eeoc.gov

SC Department of Consumer Affairs
2221 Devine St., Ste 200 (29205)

PO Box 5757

Columbia, SC 29250

(803) 734-4200

1-800-922-1594
WWW.CONsumer.sc.gov

SC Judicial Department-
Judicial Standards Commission
1015 Sumter Street

PO Box 50487

Columbia, SC 29250

(803) 734-1965

WWW.sccourts.org

SC Division of Veterans’ Affairs
1205 Pendleton Street, Suite 463
Columbia, SC 29201

(803) 734-0200
WWW.govoepp.state.sc.us/va/

Pro-Parents (Advocates for Parents of
Children with Disabilities)

652 Bush River Rd., Suite 203
Columbia, SC 29210

1-800-759-4776

WWW.proparents.org

SC Protection & Advocacy for People
with Disabilities

3710 Landmark Drive, Suite 208
Columbia, SC 29204

1-866-275-7273

www.pandasc.org

SC Department of Corrections
Division of Inmate Services

PO Box 21787

Columbia, SC 29221

(803) 896-8558
www.doc.sc.gov
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April 26, 2017

Commissioner Raymond Buxton, II

South Carolina Human Affairs Commission
1026 Sumter Street

Columbia, SC 29201

Dear Commissioner Buxton:

I am writing today to express the South Carolina Bar's support of the
work of the South Carolina Human Affairs Commission. Attorneys across the
state work diligently every day to ensure that businesses and workplaces are
free from unlawful discrimination by representing employers and employees,
and by offering preventative advice on a variety of issues.

It is in the best interest of our state, its citizens, and businesses to
have the South Carolina Human Affairs Commission continue to investigate
allegations of discrimination with efficiency and quality in order to provide
protections to all parties, whether or not the party is represented by counsel.
The Commission can always be counted on to provide efficient case
processing times, a fair process, and answer questions about their process.
Additionally, SCHAC's free mediation program is a valuable service to Bar
members, as well as other parties involved in pending investigations.

The South Carolina Bar is hopeful that the General Assembly
understands the valuable role that the South Carolina Human Affairs
Commission plays in our State.

r
illiam K. Witherspoon
President

Study of the Human Affairs Commission
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COMMERCE January 19, 2016

Mr. Ray Buxton

South Carolina Human Affairs Commission
1026 Sumter Street

Columbia, SC 29201

Dear Ray:

We are writing today to express the South Carolina Chamber of Commerce’s support of the
work of the South Carolina Human Affairs Commission. Businesses across the state work
diligently every day to make sure their businesses and workplaces are free from
discrimination. It is in the best interest of our state, its citizens and businesses to have
SCHAC and state government handle cases as opposed to the federal government. The
Commission can always be counted on to provide fast case processing times, a fair process
and prompt/efficient communication allowing for any matters to be dealt with in an
efficient manner.

The South Carolina Chamber is the state’s largest business association and having the State
investigate, hear cases and process complaints is important to our members. We hope that
the General Assembly undetstands the valuable role the South Carolina Human Affairs
Commission plays.

Sincerely,
Ted Pitts Cliff Boutke Steve Nail
President and CEO Chairman Chairman

Diversity Council Human Resources Committee

1301 Gerveis Street
Suite 1100
Columbia, SC 29201

{803) 799-4601

Fax
(803) 779-6043

www.scchamber.net
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July 12, 2017

Chairman John Oakland

Commissioner Raymond Buxton, Il

South Carolina Human Affairs Commission

1026 Sumter Street

Columbia, SC 29201

Dear Chairman Oakland and Commissioner Buxton:

During our meeting on July 10, Subcommittee members did not indicate any follow up questions at this time for the
agency. We are in the process of scheduling the next Subcommittee meeting with the agency. Thank you for your
service to the citizens of South Carolina and for your continued cooperation with the legislative oversight process.

Sincerely,

ndocbinte

Laurie Slade Funderburk
Committee First Vice-Chair

cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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October 2, 2017

Chairman John Oakland

Commissioner Raymond Buxton, Il

South Carolina Human Affairs Commission

1026 Sumter Street

Columbia, SC 29201

Dear Chairman Oakland and Commissioner Buxton:

After our meeting on September 18, the Subcommittee has some follow up questions for the agency.

Employees: Tenure, Separations, and Bonuses

1. Given the recent employee separations from the agency, please update the average years of tenure for agency
employees chart previously provided to the Subcommittee.

2. For the staff who left the agency during calendar years 2016 and 2017, please provide their titles and salaries
(i.e., not the names). If a staff member’s salary was below $50,000 please provide the appropriate salary range.

3. Have bonuses been awarded during the past three fiscal years? If yes, please indicate how many have been
awarded, titles of those receiving bonuses, average amount of the bonuses, highest bonus awarded, lowest bonus
awarded, and criteria used for awarding bonuses.

Investigators: Cost and Process of Training

4. What is the cost of training an investigator for employment cases? Please describe the process for onboarding a
new employment investigator.

Study of the Human Affairs Commission
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Chairman Oakland and Commissioner Buxton
Page Two

5. What is the cost of training an investigator for housing cases? Please describe the process for onboarding a new
housing investigator.

90(e) Complaints (i.e., other allegation of individual or institutional discrimination not considered unlawful)

6. Please provide further details on the agency’s past referrals to the State Law Enforcement Division (SLED) or
the Attorney General’s Office for assistance with 90(e) complaints.

7. Please provide any examples of 90(e) complaints that were pursued by the SLED or the Attorney General’s
Office to the extent of the agency’s knowledge based on its referrals.

Records Management

8. Is the agency current with transferring records, including electronic ones, to the Department of Archives and
History? If not, why not?

9. Please provide the Subcommittee a copy of the agency’s records management policy, if any. If the agency does
not have a records management policy, does the agency intend to create one?

December 2014 Legislative Audit Council’s Limited Review of the S.C. Human Affairs Commission

10. Please provide the Subcommittee with the status of any implementation of recommendations from the
December 2014 Legislative Audit Council’s report. If the agency does not agree with any of the recommendations
from this report, please provide the Subcommittee with the reason(s).

Thank you for your service to the citizens of South Carolina and for your continued cooperation with the legislative
oversight process. The Subcommittee looks forward to continuing its discussion of the study of the Human Affairs
Commission with you on Tuesday, October 24, 2017.

Sincerely,

/? (Aobinds

Laurie Slade Funderburk
Committee First Vice-Chair

cc: Economic Development, Transportation, and Natural Resources Subcommittee Members
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STATE OF SOUTH CAROLINA
HUMAN AFFAIRS COMMISSION

1026 Sumter Street, Suite 101 (29201)

Raymond Buxton, IT Post Office Box 4490 www.state.sc.us/schac
Columbia, South Carolina 29240-4490 (800) 521-0725 In-State

Commissioner
(803) 737-7800  (803) 737-7835 Fax

October 13, 2017

Laurie Slade Funderburk

Committee First Vice-Chair

Legislative Oversight Committee

South Carolina House of Representatives
Post Office Box 11867

Columbia, South Carolina 29211

Dear Ms. Funderburk:

In response to your letter dated October 2, 2017, we are replying to the questions presented by the Legislative
Oversight Committee below:

Employees: Tenure, Separations, and Bonuses

1. Given the recent employee separations from the agency, please update the average years of
tenure for agency employees chart previously provided to the Subcommittee.

The current average tenure for an Employment Investigator is 1 year S months.
Please see Attachment A for the full chart of average tenure for the SC Human Affairs Commission (SCHAC).

2. For the staff who left the agency during calendar years 2016 and 2017, please provide their titles
and salaries (i.e., not the names). If a staff member’s salary was below $50,000 please provide the
appropriate salaryrange.

We have had 20 employees leave SCHAC from January 2016 — October 2017. Most of these employees have
been Program Coordinator I positions, with a salary range of $24,375-$51,647.

Please see Attachment B for a full count and listing of the classification of employees who have left SCHAC.

3. Have bonuses been awarded during the past three fiscal years? If yes, please indicate how many
have been awarded, titles of those receiving bonuses, average amount of the bonuses, highest bonus
awarded, lowest bonus awarded, and criteria used for awarding bonuses.

Commissioner Buxton, based on the financial figures of available funds provided to him by his Administrative
Manager, makes the decisions regarding who receives bonuses. He bases this decision upon the following
criteria:

Our mission is to eliminate and prevent unlawjful discrimination in employment, housing and public accommodation.

Study of the Human Affairs Commission
Page 595 of 1255



¢ Employee’s production of quality and quantity of work; especially as it relates to their contribution to the
U.S Equal Employment Opportunity Commission (EEOC) and U.S. Department of Housing and Urban
Development (HUD) contracts.

¢ Employee’s contribution to the Agency’s mission, vision and values that include: Accountability,
Customer Service, Fairness, Integrity, Loyalty, Professionalism and Teamwork.

+ Incentivize and motivate Employees to continue to contribute to the Agency’s Mission, Vision and Values
such as through exhibiting professionalism and teamwork.

e Reward employees who have gone above and beyond their normal job responsibilities to include their
significant contribution to the agencies overall mission.

The $800 bonus paid in State Fiscal Year 2016 was legislatively mandated.
No bonuses were paid in State Fiscal Year 2017.

Please see Attachment C for the chart showing Employee Bonuses in the last three (3) State Fiscal Years.

Investigators: Cost and Process of Training

4. What is the cost of training an investigator for employment cases? Please describe the process for
onboardinga new employment investigator.

After an effective recruitment and selection process, an important way for the Commission to train newly hired
employees is through the onboarding process. Onboarding helps new hires adjust to the social and
performance aspects of their jobs, so they can quickly and, as smoothly as possible, become productive
members of the Commission’s team.

Training includes meeting with all staff members in various departments; meeting with management; reading
material on the Commission, the Commission’s history, and manuals on the laws, policies, and practices that
we administer. This will help the employee learn how the Commission attempts to eliminate and prevent
unlawful discrimination.

On-the-job training with direct supervisors is essential. A new employee’s direct supervisor has extensive
knowledge and experience in investigations and enforcements with regard to eliminating and preventing
unlawful discrimination. The Commission also uses techniques, such as shadowing programs, in which new
employees shadow a more seasoned employee during investigation procedures, including on-site visits and
interviews (in-person or telephonic).

The Commission gives new employees in the Compliance Department various ways to receive training outside
the Commission. In addition to in-house training, one of the Commission’s federal counterparts provides
monthly webinars and on-site training for investigators in the Employment Department. If the trainings and/or
techniques are relevant to housing investigation, the Housing Department may sit in on training as well. As
for our Housing Department, the employees are required to attend training yearly, along with workshops and
HUD policy conferences.

We produced the “Cost to Onboard and Train” based on the reasons cited, along with the daily logistics of
training an employee. Training an employee to become an effective investigator takes time and resources.
Learning the laws, along with effective investigative techniques, is an ongoing process.

The cost of onboarding and training a new Employment Investigator is approximately $15,746.

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodation.
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Please see Attachment D for the full breakdown of costs for onboarding and training a new Employment
Investigator.

5. What is the cost of training an investigator for housing cases? Please describe the process for onboarding anew
housing investigator.

Please see response #4 for the description of the process of onboarding a new housing investigator.
The cost of onboarding and training a new Fair Housing Investigator is approximately $24,280.

Please see Attachment E for the full breakdown of costs for onboarding and training a new Fair Housing
Investigator.

90(e) Complaints (i.e., other allegation of individual or institutional discrimination not considered unlawful)

6. Please provide further details on the agency’s past referrals to the State Law Enforcement Division (SLED) or
the Attorney General’s Office for assistance with 90(e) complaints.

To the Commission’s knowledge under the leadership of the last three Commissioners since 1992, there have
been no Public Accommodation referrals to the State Law Enforcement Division or the Attorney General’s
Office. In addition, those two agencies would refer only Public Accommodation Complaints to the Human
Affairs Commission and not 90 (e) complaints.

7. Please provide any examples of 90(e) complaints that were pursued by the SLED or the Attorney General’s
Office to the extent of the agency’s knowledge based on its referrals.

SLED and the Attorney General’s Office do not deal with 90 (e) complaints referred to under the South
Carolina Human Affairs Law. Those two agencies only work with Public Accommodation complaints
according to the Equal Enjoyment and Privileges to Public Accommodations Act. However, again, to the
best of the Human Affairs Commission’s knowledge, there have been no Public Accommodation complaints
pursued by SLED or the Attorney General’s office.

Records Management

8. Is the agency current with transferring records, including electronic ones, to the Department of Archivesand
History? If not, why not?

Yes, the Agency currently transfers records to the Department of Archives and History. Please see
Attachment F for the records retention schedule. Records from 2015-16 currently are being pulled and will be
sent to the Department of Archives and History.

9. Please provide the Subcommittee a copy of the agency’s records management policy, if any. If the agencydoes
not have a records management policy, does the agency intend to create one?

Please see Attachment F “Records Retention Schedule with the South Carolina Department of Archives and
Records Management History” and Attachment G “General Records Retention Schedule for Administrative
Records of State Agencies by the SC Department of Archives and History, Archives and Records and
management Division.”

Our mission 1s to efiminate and prevent unlawful discrimination in employment, housing and public accommodation.
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December 2014 Legislative Audit Council’s Limited Review of the S.C. Human Affairs Commission

10. Please provide the Subcommittee with the status of any implementation of recommendations fromthe
December 2014 Legislative Audit Council’s report. If the agency does not agree with any of the recommendations
from this report, please provide the Subcommittee with the reason(s).

l.

The S.C. Human Affairs Commission should establish a formal standard for the time it should take to resolve a
case.

Response:

The Commission has already established a formal standard for the time that it should take to resolve cases:
within 180 days after a case has been assigned to an investigator. As previously discussed with the Honorable
Subcommittee Members, the length of an investigation depends on many variables. The Agency has attempted
to implement changes that address certain types of delays; however, not all variables are in the Agency’s
control.

For instance, on our EPMS yearly review, investigators are measured on their ability to resolve 85
percent of their cases within 180 days. The 85 percent metric has been applied to experienced
investigators since 2012. We use the Equal Employment Opportunity Commission’s (EEOC) Integrated
Mission System (IMS) reports to measure investigator productivity and the amount of time cases have
been in our inventory. The IMS is used nationwide by the EEOC and state-equivalent agencies like
SCHAC for monitoring efficiency. If investigators do not comply with the 85 percent standard, this can
affect their EPMS score and future employment status at SCHAC. Currently, none of our new
investigators have been or can be formally measured by the 85 percent metric due to their new hire
status. However, the 85 percent standard will become effective for new employees upon the completion
of their first year with the Agency.

Additionally, the Agency’s regulation related to subpoenas was updated in May 2017. With this update,
employers being investigated have a shortened time frame for complying with information requests,
which in turn expedites the investigation.

Still, certain variables remain outside of the Agency’s control, such as how long the EEOC holds a file
before waiving it to us, or whether the investigation requires the investigator to travel to the employer’s
physical location (referred to as an ‘on-site’ investigation).

The S.C. Human Affairs Commission should maintain data on the variables that may affect the agency’s
average case resolution time.

Response:

See the Response above to Recommendation #1. Additionally, other variables are now being monitored and
certain processes have been implemented to curb delay. For example, occasionally, the parties to an
investigation may agree to mediate their matter, but the parties will fail to agree on a date for mediation. In that
circumstance, a delay of more than three weeks (without a reasonable cause for the delay) will result in the
case proceeding to investigation without being mediated.

Also, the Agency’s paralegal works with each employment investigator to calendar dates for issuing
Subpoenas, when necessary.

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodation.
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The S.C. Human Affairs Commission should ensure that all permanent employees have signed position
descriptions reflecting their current job duties and job titles.

Response:
All employees have signed position descriptions, which contain their job duties and titles.

The S.C. Human Affairs Commission should require documentation, such as official college transcripts,
during the hiring process to verify that the new employee meets the minimum educational standard for the

position.

Response:
The Agency requires documentation, such as official college transcripts, for all new employees.

The S.C. Human Affairs Commission should complete annual evaluations through the Employee Performance
Management System.

Response:
The Agency now relies on a Universal Review Date for completing the annual EPMS review.

The S.C. Human Affairs Commission board by-laws should be updated every two years and should address the
duties of board members, including the review of employment case files.

Response:

The Board’s By-laws have been updated twice within the past two years, most recently on May 18, 2017, and
the Board’s duties are reflected therein.

The S.C. Human Affairs Commission should track files reviewed by board members each year.
Response:

The Agency maintains a record of the Board members who have reviewed employment files, and attempts to
distribute equally files for review by each Board member.

The Governor should appoint citizens to serve as board members for those current board members serving
expired terms and for vacancies on the board.

Response:

This Recommendation is not within the Agency’s control. The Agency does have Board vacancies and would
like to have appointments made for those vacancies.

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodation.
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9. The General Assembly should amend S.C. Code §1-13-40(j) to delete the requirement of filing this annual
report to the Governor and to the General Assembly.

Response:
Please see Law Recommendation #21.

The Human Affairs Commission takes pride in our service to the citizens of South Carolina, and we value continued
cooperation in the legislative oversight process. We look forward to continuing discussion with the Subcommittee.

Sincerely,

Raynhond Buxton,
Commissioner

Our mission is to eliminate and prevent unlawful discrimination in employment, housing and public accommodation.
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Average Years of Tenures for the SC Human Affairs Commission

Attachment A

Average

Department Title Average Years Years Months
Administration 8.95 8 11
Community Relations 11.20 11 2
EEO Enforcement Investigator 1.42 1 5
EEO Enforcement Senior Consultant 21.27 21 3
Fair Housing Admin Specialist 6.15 6 2
Fair Housing Director 4.20 4 2
Fair Housing Investigator 5.87 5 10
Intake Admin Specialist 2.09 2 1
Intake Investigator 2.86 2 10
Intake Supervisor 1.77 1 9
Legal 1.44 1 5
Mediation 37.38 37
Technical Services 3.74 3
Grand Total 5.83 5 10
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Attachment B

Staff Resignations/Retirement/Termination: Count and Salary/Range

Job Class Title Count Salary/Range
ADMINISTRATIVE COORDINATOR1 1| $32,838-$60,760
ADMINISTRATIVE COORDINATOR 11 1 $55,086.00
ADMINISTRATIVE MANAGER 1 $66,968.00
ADMINISTRATIVE SPECIALIST 11 1| $22,182-$41,046
ATTORNEY II 1 $50,000.00
FISCAL TECHNICIAN 11 1| $26,988-$49,932
PROGRAM COORDINATOR I 11 | $24,375-$39,751
PROGRAM COORDINATOR 1 $51,647.00
PROGRAM COORDINATOR 11 2| $42,566-$48,512
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Attachment C

Bonuses for Employees SFY 2015/2016/2017

SFY | Count Title Average Highest Lowest
2015 1 | ADMINISTRATIVE ASSISTANT $750.00 $750.00 $750.00
2015 1 | ADMINISTRATIVE COORDINATOR I $1,000.00 $1,000.00 $1,000.00
2015 2 | ADMINISTRATIVE COORDINATOR 1 $937.50 $1,200.00 $675.00
2015 4 | ADMINISTRATIVE SPECIALIST II $575.00 $800.00 $300.00
2015 1 | ATTORNEY II $800.00 $800.00 $800.00
2015 11 | PROGRAM COORDINATOR I $581.82 $1,200.00 $300.00
2015 3 | PROGRAM COORDINATOR 11 $666.67 $900.00 $400.00
2015 1 | PROGRAM MANAGER 1 $1,200.00 $1,200.00 $1,200.00
2016 1 | ADMINISTRATIVE COORDINATOR I $800.00 $800.00 $800.00
2016 1 | ADMINISTRATIVE COORDINATOR 1 $1,000.00 $1,000.00 $1,000.00
2016 1 | ADMINISTRATIVE MANAGER 1 $1,200.00 $1,200.00 $1,200.00
2016 3 | ADMINISTRATIVE SPECIALIST 11 $733.33 $900.00 $500.00
2016 1 | ATTORNEY I $1,200.00 $1,200.00 $1,200.00
2016 15 | PROGRAM COORDINATOR I $940.00 $1,200.00 $500.00
2016 4 | PROGRAM COORDINATOR 11 $1,000.00 $1,200.00 $800.00
2016 1 | PROGRAM MANAGER 1 $1,000.00 $1,000.00 $1,000.00
2016 1 | PROGRAM MANAGER 11 $1,200.00 $1,200.00 $1,200.00
2016 1 | ADMINISTRATIVE COORDINATOR 1 $800.00

2016 1 | ADMINISTRATIVE COORDINATOR II $800.00

2016 1 | ADMINISTRATIVE MANAGER 1 $800.00

2016 3 { ADMINISTRATIVE SPECIALIST 11 $800.00

2016 1 | ATTORNEY II $800.00

2016 1 | FISCAL TECHNICIAN II $800.00

2016 14 | PROGRAM COORDINATOR 1 $800.00

2016 5 | PROGRAM COORDINATOR 11 $800.00

2016 1 | PROGRAM MANAGER 11 $800.00
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Attachment D

Cost to Onboard and Train — Employment Investigator

Salary per Hour (8§) Total Cost ($)
Review and posting of position:
Administrative Manager 30 minutes $31.77 $15.89
Reviewing applications for
position:
Administrative Manager 2 hours $31.77 $63.54
Second Reviewer 2 hours $17.99 $35.98
Scheduling top (6) interviews for
three (3) member panel:
Executive Assistant 1 hour $22.82 $22.82
Three (3) member panel conducts
one (1) round of interviews:
Panel member A 4 hours 30 minutes $30.79 $138.56
Panel member B 4 hours 30 minutes $30.79 $138.56
Panel member C 4 hours 30 minutes $30.79 $138.56
Writing sample analysis
Panel member A 1 hour 30 minutes $30.79 $46.19
Panel member B 1 hour 30 minutes $30.79 $46.19
Panel member C 1 hour 30 minutes $30.79 $46.19
Scheduling top (3) applicants'
interviews 2nd round for Agency
Head:
Executive Assistant 30 minutes $22.82 $11.41
Conduct 2nd round of interviews
by Agency Head:
Agency Head 3 hours $58.97 $176.91
Meeting with hiring supervisor
Senior Consultant 30 minutes $27.47 $13.74
Send offer letter to selected
applicant:
Administrative Manager 15 minutes $31.77 $7.94
Background check of selected
applicant:
Administrative Manager 15 minutes $31.77 $7.94
Issuance of keys to selected
applicant
Administrative Manager 30 minutes $31.77 $15.89
Parking Placards & L.D.
Parking Coordinator/EEOQ Admin
Coordinator 1 hour $18.96 $18.96
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Attachment D Continuation

Salary per Hour ($) Total Cost ($)
LT. computer & phone setup
IT Manager/EEQO Senior Consultant | 2 hours $29.23 $58.46
On the job training -
Investigations
Senior Consultant - 50% of time 3 months $29.23 $6,576.75
EEO Investigator 3 months $15.36 $6,912.00
On the job training - Case Writing
Legal 3 hours $33.41 $100.23
EEO Investigator 3 hours $15.36 $46.08
On the job training - Intake
Senior Consultant 2 days $23.16 $347.40
EEQO Investigator 2 days $15.36 $230.40
Training - Employment
Investigations
EEO Investigator - 1 hour/mth 12 hours $15.36 $184.32
EEOC Training 3 days $15.36 $345.60
Total $15,746.47
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Attachment E

Cost to Onboard and Train — Fair Housing Investigator

Salary per Hour (§)

Average Cost

Total Cost ($)

Review and posting of
position:

Administrative Manager

30 minutes

$31.77

$15.89

Reviewing applications for
position:

Administrative Manager

2 hours

$31.77

$63.54

Second Reviewer

2 hours

$17.99

$35.98

Scheduling top (6) interviews
for three (3) member panel:

Executive Assistant

1 hour

$22.82

$22.82

Three (3) member panel
conducts one (1) round of
interviews:

Panel member A

4 hours 30 minutes

$30.79

$138.56

Panel member B

4 hours 30 minutes

$30.79

$138.56

Panel member C

4 hours 30 minutes

$30.79

$138.56

Writing sample analysis

Panel member A

1 hour 30 minutes

$30.79

$46.19

Panel member B

1 hour 30 minutes

$30.79

$46.19

Panel member C

1 hour 30 minutes

$30.79

$46.19

Scheduling top (3) applicants
interviews 2nd round for
Agency Head:

Executive Assistant

30 minutes

$22.82

$11.41

Conduct 2nd round of
interviews by Agency Head:

Agency Head

3 hours

$58.97

$176.91

Meeting with hiring
supervisor

Senior Consultant

30 minutes

$27.47

$13.74

Send offer letter to selected
applicant:

Administrative Manager

15 minutes

$31.77

$£7.94

Background check of selected
applicant:

Administrative Manager

15 minutes

$31.77

$7.94

Issuance of keys to selected
applicant

Administrative Manager

30 minutes

$31.77

$15.89

Parking Placards & L.D.
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Attachment E Continuation

Salary per Hour ($) | Average Cost | Total Cost ($)
Parking Coordinator/Fair
Housing Admin Coordinator 1 hour $18.96 $18.96
LT. computer & phone setup
IT Manager/Fair Housing
Senior Consultant 2 hours $29.23 $58.46
On the job training -
Investigations
Fair Housing Director - 50% of
time 1 month $30.40 $2,280.00
Fair Housing Investigator | month $15.36 $2,304.00
On the job training - Case
Writing
Legal 3 hours $33.41 $100.23
Fair Housing Investigator 3 hours $15.36 $46.08
Training - Fair Housing
NFHTA Training 3 courses $1,500.00 $4,500.00
Flights 3 flights $500.00 $1,500.00
Hotel 15 nights $222.00 $3,330.00
Meals 18 days $32.00 $576.00
Fair Housing Investigator 15 days $15.36 $8,640.00
Total $24,280.00
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South Carolina Department of Archives and History RECORDS
Division of Archives and Records Management RETENTION

SCHEDULE
HUMAN AFFAIRS COMMISSION Record Group Number: 173
COMPLIANCE PROGRAMS | Attachment F
EMPLOYMENT

9733 INVESTIGATIVE CASE FILES

Description

Compiled and used by Commission investigators during the course of
investigating complaints of employment discrimination . Included in the Case
Files are investigator’s memorandum, list of persons contacted, charge of
discrimination, table of contents, investigator’s notes, respondent’s statement,
letter of determination, notice of right to sue, and related correspondence. Some

filles may also contain settlement information.

Retention

Agency: 1 federal fiscal year after closure.
State Records Center: 5 years, destroy.

(REVISED)
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e approval and Implementation of this records retention schadule should comply with the Department of Archives and History’s CuideInes for Undemand&afdynafmélﬂdm RAmMmission
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South Carolina Department of Archives and History RECORDS

Division of Archives and Records Management RETENTION
SCHEDULE

Record Group Number: 173
Retention

3 years after federal fiscal year, destroy.

Supersedes: SHAC-CP-DC-5.

9776 EEOC MONTHLY PERFORMANCE REPORTS (EEOC REPORTS)

Description

Generated to provide the Equal Employment Opportunity Commission
with monthly performance information on employment complaint
activity at the S. C. Human Affairs Commission. This series
includes information concerning intake activity and complaint
closure activity for Title VII, Age Discrimination in Employment

Act and the Americans with Disabilities Act.

Retention

3 years after federal fiscal year, destroy.

Supersedes: SHAC-CP-DC-4, SHAC-CP-PCP-4.

9777 CHARGE LOG

Description

Used to track investigations of case files through closure.

Series is a master log of all employment complaints taken by the
agency. Information includes charge numbers, complainant and
respondent names, date filed, investigator name and date assigned,
type of final action, and date of final action.

Retention

3 federal fiscal years after closure, destroy.

Supersedes: SHAC-CP-PCP-8, SHAC-CP-EI-3.

2 Schedule Approved 29X U]

The approval and Implementation of this records retention schedule should comply with the Departrment of Archives and History’s GuideInes for Understanding ond Implementing R ecords Ret enthon Schedutes.
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South Carolina Department of Archives and History RECORDS

Division of Archives and Records Management RETENTION
SCHEDULE

HUMAN AFFAIRS COMMISSION Record Group Number: 173

COMPLIANCE PROGRAMS

INTAKE AND REFERRAL

11986 DEFERRAL WAIVERS

Description
Used to refer charges of employment discrimination to the Equal Employment
Opportunity Commission (EEOC). Information includes skeletal files of
complaints transferred to EEOC for processing, standard forms, names, where
transferred, reason for transfer, and approval signatures.
Retention
3 federal fiscal years, destroy.

11987 NON-EMPLOYMENT DISCRIMINATION COMPLAINTS
Description
Used to maintain incoming non-employment discrimination complaints. Files
contain data sheets with names, addresses, phone numbers, issues, bases for
discrimination, and dates.
Retention
3 federal fiscal years, destroy.

11988 INTAKE CHARGE LOGS
Description

Used to log and track all incoming charges of discrimination, Information
includes names, dates, and charge numbers.

Retention

3 federal fiscal years, destroy.

SR ADNOHEL e

1

:he approval ind Implementation of this records retention scheduyle should comply witfh the Départinent of Archives md History’s Gulde Irses [wumnagf%yngmﬁ@cﬁ(m.ﬂgﬁtAMWMSs

ion

e : == 610 0f 1
18-5-2 (91) age

55



South Carolina Department of Archives and History RECORDS
Division of Archives and Records Management RETENTION

SCHEDULE

Record Group Number: 173
11989 CLOSURE PACKAGES

Description

Used to file initial charge papers that are closed at intake level because of lack of
jurisdiction. Files contain questionnaires, some interview notes, and
correspondence.

Retention
3 federal fiscal years, destroy.

11990 CHARGE DEFERRAL TRANSMITTALS

Description

Used to document dual filing of employment discrimination complaints with both
the Human Affairs Commission and the Equal Employment Opportunity
Commission (EEOC). Files contain standard forms that include names of
charging party, company filed against, date of filing, names and signatures of
agency representatives, complaint number, and processing status.

Retention

3 federal fiscal years, destroy.
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Division of Archives and Records Management RETENTION
SCHEDULE

@ South Carolina Department of Archives and History RECORDS