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Session 114 - (2001-2002)

S 0842 General Bill, By Leventis
Summary: Public utilities required to put a direct line telephone number to a customer service representative to all bills sent to
retail customers; direct line telephone number defined

A BILL TO AMEND THE CODE OF LAWS OF SOUTH CAROLINA, 1976, BY ADDING SECTION 58-1-70 SO AS TO
REQUIRE PUBLIC UTILITIES TO PUT A DIRECT LINE TELEPHONE NUMBER TO A CUSTOMER SERVICE
REPRESENTATIVE ON ALL BILLS SENT TO RETAIL CUSTOMERS AND TO DEFINE "DIRECT LINE TELEPHONE
NUMBER".
01/08/02 Senate Introduced and read first time SJ-44
01/08/02 Senate Referred to Committee on Judiciary SJ-44

Page 1 of 1



