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General Appropriations Bill for Fiscal Year 2015-2016 

PART IB 

August, 2015 

Budget Proviso Language 

38.17. ñ(DSS: Child Support Enforcement System)  From the funds appropriated in Part IA, Section 
38(F), the Department of Social Services shall prepare a detailed report on the status of the Child Support 
Enforcement System.  The report shall include, but not be limited to, actions currently being undertaken to 
become compliant with federal government requirements; the cost required to meet minimum federal 
guidelines; total funds spent so far on the system; the amount of fines assessed by the federal 
government associated with non-compliance; how much has been spent to satisfy actions taken by the 
state judicial system; and how much has been spent related to actions taken by any other entity which 
may have altered the amount required for meeting minimum federal guidelines.  The report shall be 
submitted to the General Assembly by August thirty-first of the current fiscal year.ò 
 

1. What actions are currently being undertaken to become compliant with federal government 
requirements? 

As part of the contract settlement with Hewlett Packard (HP) in January of 2015, the contract to 
deliver a federally compliant Child Support System was transferred to Xerox Corporation.  As this 
contract requires federal approval, the SC Department of Social Services (DSS) worked with the 
federal Office of Child Support Enforcement (OCSE) to gain the necessary contract approvals to 
initiate a new project with Xerox.  Among other documents, DSS staff completed and submitted the 
required System Feasibility Studies, GAP Analysis documents and Cost Benefit Analysis information 
to support the Xerox project. 

Conditional federal approval of the Xerox contract was granted by OCSE on July 10, 2015.  This 
conditional approval allows DSS to begin project work with Xerox. The effective date of the Xerox 
contract is August 5, 2015, and DSS has recently started working with Xerox to begin the planning 
phase of the project. 

As of the date of this report, final contract approval is pending OCSEôs complete review of all contract 
documents. 

Through the new project, Xerox will work with DSS to transfer and implement the Delaware Child 
Support system in South Carolina. Xerox will also implement a Family Court Case Management 
System (FCCMS) to be used by County Clerks of Court throughout the state.  The performance 
period of the Xerox contract is 4 years with implementation scheduled for both systems in 2019.  

Federal project funding for the Child Support Enforcement System is also conditionally approved 
effective July 10, 2015.  Final funding approval will be granted in concert with final contract approval. 
DSS has submitted an updated Advance Planning Document (APD) to OCSE to secure funding for 
the federal 2016 fiscal year. 

2. What is the cost required to meet minimum federal guidelines? 

The estimated cost to complete the Xerox project and implement a federally compliant Child Support 
System is included in the table below: 
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Implementation of the FCCMS is not required to meet federal certification guidelines, but costs are 
included here for reference. 

 

 

3. What are the total funds spent so far on the system? 

The total funds spent so far on the South Carolina automated systems project for CSES and FCCMS 
shown in the table below includes the previous development effort with Unisys Corporation and HP.   

 

 

4. What is the amount of fines assessed by the federal government associated with non-compliance? 

For federal fiscal years (FFY) 1998-2015, the total amount of funding assessed in federal penalties is 
$135,439,052, which has been incurred as follows:  




