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EXECUTIVE SUMMARY.

I. Executive Summary

A.

Historical Perspective

Please complete the Historical Perspective Chart. In the Excel document attached, there
is a template to complete under the tab labeled, “Historical Perspective.” In this chart
the Committee is asking the agency to provide a bullet style list of any major changes in
the agency’s purpose or mission and any restructuring that occurred (i.e., combining
with or taking on other agency responsibilities, etc.) during the last ten years.

Purpose, Mission and Vision

Please complete the Purpose/Mission/Vision Chart. In the Excel document attached,
there is a template to complete under the tab labeled, “Purpose, Mission.” The other
specifics are included in the template.

Key Performance Measure Results

After completing the Key Performance Measurement Processes Section of this Report,
please come back to this question and provide a summary of the results (bullet style
results only, explanations should be included in the Key Performance Measurement
Processes Section).

Several of the agency’s key performance measures are listed below, with results as

available: '

e The agency is on track to end the fiscal year roughly 1% under Total Funds
appropriation. (Goal: Stay within 3% of appropriation)

e Current “Per-Member-Per-Month” cost is $453.58. (Goal: Maintain PMPM costs
below national benchmark growth rate for health care services. This metric will be
determined at year-end.)

* Modified Adjusted Gross Income (MAGI) applications/renewals processed within 5
days: Currently difficult to track, as agency transitions to new eligibility system; both
the legacy and new systems are currently active. Features of new system should
ensure agency meets the goal upon the completed transition. (Goal: 98% processed
within 5 days)

e Online Medicaid applications: Q2 cumulative results are 32% of agency goal; this
metric will also be impacted by the eligibility system migration this fiscal year. (Goal:
50% improvement over FY 2014)
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¢ Health quality outcomes: See SCDHHS report (Proviso 33.16) entitled “Medicaid Cost
and Quality Effectiveness.” (Goal: Improved statewide quality measures to 75% of
national benchmarks)

* Member calls answered within 60 seconds: Currently at 60%. (Goal is 70%)

e Provider first call resolution rate: 67%. (Goal: 70%)

* Pending provider claims volume: 585 claims currently pending. (Goal now is less
than 750.) Historically thousands have been in pending status.

e Provider “clean” claims issues resolved in less than 14 days: 100%. (Goal: 100%)

e Provider claims issues, involving disputes, resolved in less than 21 days: 99.6%.
(Goal is 98%)

* Improve workforce engagement survey results 5%: Next agency-wide engagement
survey will be conducted later in 2015; agency met its improvement target last year.

* Improve staff retention by 10%: Agency is developing the methods to achieve this
goal

e Employee Performance Management System (EPMS) evaluations: The agency has
94% of EPMS planning documents completed for this reporting period. (Goal:
100%). Note: The agency’s EPMS policy was changed from a 3-point rating scale to
a b-point rating scale to provide a more accurate reflection of each individual’s work
performance and support better communication between supervisors and
employees.

Note that the Department’s new Director was confirmed by the Senate after these templates
were distributed by the House of Representatives, but shortly before they were due to be
submitted. The performance measures identified in this report and the accompanying
templates are currently undergoing a review, to ensure they are still consistent with the
agency’s current vision.
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ORGANIZATIONAL PROFILE

Il. Organizational Profile

This section asks for a fact based description of the agency. Please provide information in the
stated Excel template. If an Excel template is not referenced, provide the information in bullet
style.

1. The agency’s main deliverables (i.e., products or services) and the primary methods by
which these are provided;
a. Complete the Key Deliverables Chart. In the Excel document attached, there is
a template to complete under the tab labeled, “Key Deliverables.”

2. The agency's key customers and their requirements and expectations;
a. Complete the Key Customers Chart. In the Excel document attached, there is a
template to complete under the tab labeled, “Key Customers;”

3. The agency’s key stakeholders (other than customers);
a. Complete the Key Stakehaolders Chart. In the Excel document attached, there
is a template to complete under the tab labeled, “Key Stakeholders;”

4. Other state agencies which have the biggest impact on the agency’s mission success;
a. Complete the Key Partner Agency Chart. In the Excel document attached,
there is a template to complete under the tab labeled, “Key Partner Agencies.”

5. The agency’s performance improvement system(s);

¢ The Neogov Perform (PE) Module is the employee evaluation tool used by the
Department.

e The Department’s Project Management Office and Policy Management
Committee track, review, and implement various agency initiatives. The work of
both allows the agency to review past experiences and make improvements as
needed.
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6. The agency’s organizational structure in flow chart format;
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7. Details about the body to whom the Agency Head reports;
a. Complete the Overseeing Body Chart. In the Excel document attached, there is
a template to complete under the tab labeled, “Overseeing Body-General” and
“Overseeing Body-Individual Member.”

8. Please complete the Major Program Areas Chart. In the Excel document attached, there
is a template to complete under the tab labeled, “Major Program Areas.”

9. Please identify any emerging issues the agency anticipates may have an impact on its
operations in the upcoming five years.

e Transition to a new eligibility and enroliment system (ongoing)

e Development of a new claims payment system

e Changes in care models, methods, and healthcare delivery systems, to include the
impact of mergers, consolidations, and other changes in the competitive landscape

e Changes in state and federal law, regulation, and/or judicial decision

* Availability of funding to support continued operations of the existing Medicaid
program and any additional mandated services

e Next generation of managed care contracts
Expansion of payment reform initiatives, such as value-based payment requirements

e Risk that changes in the overall economy will have an unforeseen impact on
Medicaid enrollment levels

® Possible restructuring of the state’s health-related agencies
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ORGANIZATIONAL PROFILE

Ill. Laws (Statutes, Regulations, Provisos)
This section asks for state and federal statutes, regulations and provisos (“Laws”) which apply
to the agency.

1. Please complete the Legal Standards Chart. In the Excel document attached, there is a
template to complete under the tab labeled, “Legal Standards.” In this Chart, please list
all state and federal statutes, regulations and provisos that apply to the agency
(“Laws”). The other specifics are included in the template.

IV. Reports and Reviews
This section asks for information about reports the agency is required to submit to a legislative
entity and the agency’s internal review process.

1. Please complete the Agency Reporting Requirements Chart. In the Excel document
attached, there is a template to complete under the tab labeled, “Agency Reporting
Requirements.” In this Chart, please list all reports, if any, the agency is required to
make to a legislative entity. The specifics as to each report are included in the template.

2. Please complete the Internal Audit Chart. In the Excel document attached, there is a
template to complete under the tab labeled, “Internal Audits.”
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V. Key Performance Measurement Processes

This category examines the agency’s performance and improvement in key areas. Performance
levels are examined relative to those of competitors and other organizations providing similar
programs and services. Information is typically displayed by the use of performance measures.
Quantitative measures may be supplemented by a discussion of qualitative measures where
appropriate; however, every effort should be made to use appropriate quantitative measures
that can be charted to show trends and comparisons to benchmarks.

Address only top-level results showing aggregate measures of agency-wide performance that
are reflective of the value added to customers. Please include comparative data as applicable.
These results are typically captured in performance goals and planning documents. When
determining which processes are “key processes” consider the business impacts, and select
those processes that are most important to the customer (both internal and external) to satisfy
their requirements and/or those processes with problem areas identified by management.

Note: Results information (i.e., each chart, graph, table) reported for this category should be referenced to the
specific question number (Ex. Chart 5.1-1, Graph 5.1-2, Table 5.1-3). The third digit identifies the sequential
position of the specific chart, graph or table included in the agency’s responses to each questions.

For each performance measurement included in response to the questions on the next page
under Subsection A, please provide the following information:
a. The performance goal(s)/benchmark(s) for the overall process output, and/or critical
activities that produce the output.
i. Three agency/government entities in other states or non-government entities the
agency considers the best in the country in this process or similar process and why.

ii. If the agency did not use results from an entity the agency listed in response to “i”
as a performance goal/benchmark, why not and why did the agency choose the
goal/benchmark it did?

ii. Individual(s) who are not employed by the agency (government or non-
government, located anywhere in the country) whom the agency considers an
expert in the process or similar process and their contact information, or if
deceased, name of books authored.

b. List the senior leaders who review the performance measure, their title and frequency
with which they monitor it.
c. Trends the agency has seen and the method by which it analyzes trends in these results.
d. Whether the agency has reasonable control over this result (i.e., more than 50% or
enough to be able to influence and accurately measure the result).
i. If the agency does not have reasonable control over this result, the other one or
more agencies, who when combined with the agency, together have reasonable
control over the result and names of those other agencies.
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RESTRUCTURING REPORT

V. Key Performance Measurement Processes (cont.)

A. Results of Agency’s Key Performance Measurements

Mission Effectiveness

1. What are the agency’s actual performance levels for two to four of the agency’s key
performance measurements for mission effectiveness (i.e., a process characteristic
indicating the degree to which the process output (work product) conforms to
statutory requirements (i.e., is the agency doing the right things?))?

See “Key Performance Measurements” Excel Tab

Mission Efficiency

2. What are the agency’s actual performance levels for two to four of the agency’s key
performance measurements for mission efficiency (i.e., a process characteristic
indicating the degree to which the process produces the required output at
minimum resource cost (i.e., is the agency doing things right?)) including measures
of cost containment, as appropriate?

See “Key Performance Measurements” Excel Tab

Quality {(Customer Satisfaction)

3. What are the agency’s actual performance levels for two to four of the agency’s key
performance measurements for quality (i.e., degree to which a deliverable (product
or service) meets customer requirements and expectations (a customer is defined as
an actual or potential user of the agency’s products or services)) for the agency as a
whole and for each program listed in the agency’s Major Program Areas Chart?

See “Key Performance Measurements” Excel Tab

Workforce Engagement

4. What are the agency’s actual performance levels for two to four of the agency'’s key
performance measurements for workforce engagement, satisfaction, retention and
development of the agency’s workforce, including leaders, for the agency as a whole
and for each program listed in the agency’s Major Program Areas Chart?

See “Key Performance Measurements” Excel Tab
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Operational/Work System Performance

5. What are the agency’s actual performance levels for two to four of the agency’s key
performance measurements for operational efficiency and work system
performance (includes measures related to the following: innovation and
improvement results; improvements to cycle or wait times; supplier and partner
performance; and results related to emergency drills or exercises) for the agency as
a whole and for each program listed in the agency’s Major Program Areas Chart?

See “Key Performance Measurements” Excel Tab
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'RESTRUCTURING REPORT

V. Key Performance Measurement Processes (cont.)

B. Most Critical Performance Measures

1. Of the key performance measurement processes listed in Subsection A., which are the
three most critical to achieving the overall mission of the agency?
e Limiting spending to appropriated limits
e Health quality outcomes
e Average per-member, per-month costs

C. Databases/Document Management

1. List all electronic databases/document management/business intelligence systems or
programs utilized by the agency, including, but not limited to all relational database

management systems.
Academy MySQL
Admin Days sQL
Appeals & Hearings saL
Appeals and Hearings System ONBASE
Bulletins MySQL
CHANCE MySQL
Chance Waiver Database saL
Check Cancellation saL
Chipragtip MySQL
Constituent Tracking saL
Coordinated Care Improvement Group MySQL
DHHS Wiki None
DSH PATIENT ACCOUNT DATA MysSQL
E-Campus MySQL
E-Learning MySQL
Executive Log sQL
FINANCIAL LEDGER saL
Foster Care sQL
HIT MySQL
Home & Community Based Services MySQL
Home again MySQL

9|Page

Does the agency already provide the information requested on this page, or similar information, in a report required by another
entity? If yes, add the appropriate information to the Similar Information Requested Chart. If the agency looks in the Excel
document attached, there is a template for the agency to complete for any questions which ask for the same information under the
tab labeled, “Similar Info Requested.”




ICD-10 implementation MySQL

Managed Care MySQL
Meds Directory saL
MSP/ QIONE saL
Onbase saL
Parking sQL
Proviso 33.34 MySQL
Qtip MySQL
QTIP principals MySQL
QueryReports MySQL
SC Prime MySQL
SENIORS Access
SITECORE saL
The Home Again Program MySQL
Today's Stories MySQL
Truven Health Analytics MysQL
WWW Site MySQL
Internal Sharepoint Sharepoint
BOBIJ (Business Objects) sQL2
Medicaid Management Information

System IDMS
Medicaid Eligibility Determination

System IMS

D. Recommended Restructuring
Consider the process taken to review the agency’s divisions, programs and personnel to
obtain the information contained in response to all the previous questions in the
Restructuring Report (“Process”).

1. Yes or No, based on the information obtained and analysis performed during the
Process, does the agency have any recommendations for restructuring (either that it
could do internally or that would need the assistance of revised or new legislation) that
would merge or eliminate duplicative or unnecessary divisions, programs, or personnel
within each department of the agency to provide a more efficient administration of
government services?

a. Ifyes, please provide the agency’s suggestions.
No. The preparation of this report did not lead to the identification of any redundant
divisions of the agency.
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SEVEN-YEAR PLAN

VI. Seven-Year Plan

A. General

1. Yes or No, does the agency have a plan that provides initiatives and/or planned actions
the agency will take during the next seven fiscal years that implement cost savings and
increased efficiencies of services and responsibilities in order to continually improve its
ability to respond to the needs of the state’s citizens?

Yes.

If yes, go to Current/Recommended Actions Section.
If no, skip Current/Recommended Actions Section and go to Additional
Questions.

B. Current/Recommended Actions

1. Describe all of the actions the agency is currently taking and plans it has for initiatives
and actions during the next seven fiscal years to work to achieve greater efficiency in its
operations in order to continually improve its ability to respond to the needs of the
state’s citizens? In this description, provide the names of all personnel who are
responsible for overseeing the actions and plans.

Eligibility System Upgrade (Beth Hutto, Deputy Director & Rhonda Morrison, Acting CIO)
The Department is in the midst of a multi-year project to replace its eligibility
determination system with a system developed by Curam/IBM called ACCESS. The new
system is rules-based and will allow for more transactions and eligibility determinations
to be executed without manual intervention. The current conversion process from the
legacy system to ACCESS is an onerous one involving the eventual conversion of case
information for more than one million members. The implementation of the new
system has been staggered over time. In 2013, the first phase of the process, ACCESS
1.0 rolled out with an electronic document management system. In November 2014,
ACCESS 2.0 was released, converting MAGI-based case files from the legacy MEDS
system to ACCESS (those where beneficiaries are eligible based on having low incomes).
Periodic upgrades to the system continue every 3-4 weeks. The conversion of the
disability-based cases will likely occur in 2016, leaving MEDS to be retired sometime
thereafter.

Once these efficiencies are fully realized, more citizens will be able to enroll in and
maintain Medicaid coverage without ever setting foot in an eligibility office. Currently,
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applicants may initiate the enrollment process at any time via the online application;
however, there is some manual effort that must take place on the agency's behalf in
order to complete the enrollment process for certain applicants. The annual review
process also requires action by the beneficiary, in the majority of cases. As ACCESS
becomes fully integrated, the system will allow applicants and beneficiaries to enroll
and maintain coverage seamlessly without any need to mail paperwork or visit an office.

The Curam/IBM system was designed to serve as the eligibility system for the
Supplemental Nutrition Assistance Program (SNAP) and Temporary Assistance for Needy
Families (TANF) benefits, as well as Medicaid. Additional efficiencies might be realized if
ACCESS were to be used by SCDSS for their SNAP and TANF determinations. This
opportunity should be evaluated in light of the successes or failures of other states that
are currently using Curam for multiple public benefit programs.

The Department continues to seek internal savings and efficiencies such as sharing
administrative support staff and certain administrative functions in field offices amongst
the Eligibility and Community Long Term Care (CLTC) staff.

Provider Revalidation (Jason Taylor, Sr. Program Director)

The Centers for Medicare and Medicaid Services (CMS) now require that Medicaid
providers be revalidated every 3-5 years, based upon the risks associated with the
relevant classes of providers. The first iteration of this new process will begin in 2015.

DOR Data-Sharing and Payment Validation (Adriana Day, Deputy Director & Rhonda
Morrison, Acting ClIO)

The Department has reached out to and is about to conclude an interagency agreement
with the Department of Revenue through which payments will no longer be made to
Medicaid providers through the MMIS system until after confirming that each provider
has no outstanding liabilities to the state.

Reorganizing for Compliance (TBD)

The Department is reorganizing in order to bring Civil Rights, Internal Audit,
Hearings/Appeals, and Information Security under the supervision of a new Chief
Compliance Officer (CCO), who will report immediately to the Director. The first CCO
will be appointed in 2015. This reorganization will eliminate a number of potential
conflicts in existing reporting relationships and will also reaffirm to both internal and
external stakeholders that the Department places a high priority on compliance
activities.

I/T Contractor Review (Rhonda Morrison, Acting CIO)

The Department has recently carried an average of about 80 Beeline contractors, who
are paid hourly for technology services that cost more than $10 million annually. For
many of these positions, SCDHHS is now assessing the incumbents’ preferences and the
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agency's needs in order to determine whether there is a more appropriate method of
obtaining these services.

Care Management (Deirdra Singleton & Pete Liggett, Deputy Directors)

Behavioral Health - The Department continues to pay for the vast majority of services in
the behavioral health and long-term care arenas on a Fee-For-Service basis, meaning
that providers are typically compensated for each procedure performed or for providing
a certain service or therapy for a defined period of time. Recently, the Department has
taken steps to bring more members and services into a managed care environment, to
improve care and control costs. The Department continues to work with other state
agencies and partners to determine whether there are appropriate opportunities to
further integrate physical and behavioral care for Medicaid members.

Prime — The Prime initiative is a managed care pilot program for dual-eligible seniors
(those eligible for both Medicare and Medicaid). Prime will provide coordinated and
integrated Medicare and Medicaid benefits for participants in the pilot, resulting in
individualized care plans that better serve these members.

Managed Care Contracts/Admin Costs — The Department has recently begun to explore
whether administrative costs could be reduced by limiting the number of managed care
plans, changing the procurement method for contracting with these plans, and/or
opening the door for regional care organizations or other comparable entities to
compete as well. This investigation includes a review of other states’ methods of
calculating and paying for the plans’ administrative costs, whether using South
Carolina’s current “cost-plus” model, a dollar-denominated capitated rate, or some
other hybrid solution. The next generation of these contracts is currently scheduled to
take effect on July 1, 2016.

2. What are the anticipated cost savings and/or efficiencies that would be achieved by
each action?

Eligibility System Upgrade

The anticipated savings from the full integration of ACCESS have not been quantified at
this point. As ACCESS conducts more straight-through processing and annual reviews,
the agency will ultimately be able to decrease its eligibility worker staff. At the same
time, the caseload and eligibility rules have changed during the transition to ACCESS
(due in part to the Affordable Care Act’s new mandates), making the calculation of the
savings difficult as there is not a pure "apples to apples" comparison of the costs before
and after the project. This assessment will continue.
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Provider Revalidation

The termination of ineligible providers through this revalidation effort may lead to a
very modest reduction in administrative costs for the Department. The greater value
may be that it would reduce the risk of paying for improper claims in the future; the
potential for avoiding such costs is not currently quantifiable.

DOR Data-Sharing and Payment Validation

The Department has no way to determine how much could potentially be recaptured
through this new payment-intercept program. As soon as the data-sharing agreement is
completed, we will be able to begin to testing.

Reorganizing for Compliance

This reorganization is not intended to produce direct, immediate savings, but instead, to
formalize reporting relationships and promote an agency culture that prioritizes
compliance activities and program integrity. This should help the Department avoid
inappropriate spending in the future.

I/T Contractor Review

Even a 10% reduction on the existing Beeline contract would be worth about $1 million
per year. There might be also be significant non-cost benefits to pursuing an alternate
contracting or employment model for certain key positions. For instance, some units
within Information Management are almost entirely staffed by hourly contractors. This
presents a significant risk to the agency from a business continuity and knowledge
transfer standpoint.

Care Management

Behavioral Health — Currently, behavioral health services are generally not provided
through managed care in South Carolina’s Medicaid program. Some savings might be
recognized through some version of a “carve-in”, but this could materially change the
existing relationships between the state’s health agencies. This would be especially true
if a new model (or models) were applied for both children and adults with behavioral
health needs. Any such effort would need to be carefully constructed in order to ensure
that the appropriate services were provided to each member and that the state
continued to possess the necessary resources and qualified staff to manage and refine
the overall program.

Prime — This program is primarily designed to ensure better health outcomes, although
the growth in spending for Prime members is also expected to be at a lower level than
growth for non-Prime members. These anticipated benefits are attributable to a more
coordinated use of services, and also the longer period of time that beneficiaries might
spend in community settings as opposed to more costly nursing facilities.
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Managed Care Contracts/Admin Costs — New approaches to developing and
administering the agency’s managed care contracts could yield substantial savings. The
next round of managed care contracts will take effect in July 2016. In the meantime,
the agency continues to refine the withhold/bonus program that puts 1.5% of managed
care payments at-risk based upon Healthcare Effectiveness Data and Information Set
(HEDIS) quality scores. The agency’s managed care contracts also require that a rising
share of each plan’s payments to providers be “value-oriented,” increasing from at least
5% of provider payments in 2015 to at least 12% in 2016 and 20% in 2017. The agency
intends to continue to move away from a reimbursement methodology that is based
upon historical costs and move toward one that pays a more normalized set of rates.

3. Is legislative action required to allow the department/agency to implement the current
or recommended actions?
None of the current or proposed initiatives in this section would require state
legislation. Practically, some of these measures may be supported or defined through
proviso activity in the state budget, though. Some actions, like the eligibility system
overhaul, require continual approval by CMS, since they are largely supported through
federal funds.

4. If legislative action is required, please explain the constitutional, statutory or regulatory
changes needed.
N/A

5. Describe the agency actions that will be implemented to generate the desired outcomes
for each recommendation.

Eligibility System Upgrade

SCDHHS will continue to work with IBM, Clemson, and other appropriate consultants,
contractors, and partners in order to complete the transition from the legacy system to
ACCESS. We will also collaborate with CMS on the overall project plan and to obtain
those approvals that are required in order to maintain federal financial participation in
the project.

Provider Revalidation

The Department must contact approximately 50,000 providers, accept their online re-
applications, screen the applicants, verify their credentials as necessary, collect
application fees, and then re-enroll or dis-enroll as appropriate. We must also
communicate with them on an ongoing basis as this process unfolds.

DOR Data-Sharing and Payment Validation

The Department is about to execute an interagency agreement with DOR to allow this
project to continue. The solution will ultimately require a series of process changes and
program edits to SCOHHS's aging payment system.
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Organizing for Compliance
The Chief Compliance Officer position has been posted; the transition to the new
reporting structure will begin once the position has been filled.

I/T Contractor Review

The agency’s HR and IT teams are assessing the appropriateness of any changes in this
area, and considering how to sequence any potential changes so that they might
properly align with project deadlines, etc.

Care Management
Behavioral Health — The Department will continue to work with state agencies and other
partners to determine what delivery system changes might properly be pursued.

Prime

About 1,700 members have enrolled in Prime, surpassing agency expectations and other
states’ experiences. These members have opted-in and have chosen a managed care
plan to coordinate their care. Thousands more members are expected to be enrolled in
2015 and 2016. The agency is working with the managed care plans on the fiscal and
operational considerations related to this project’s timeline. SCDHHS is also making
changes to its payment practices and systems in order to accommodate the Prime
program. The Department will continue to inform healthcare providers and
current/potential Prime members on changes to the program.

Managed Care Contracts/Admin Costs

As noted earlier, the most significant changes that may be introduced would likely
coincide with the commencement of the next contract cycle in July 2016. In the
meantime, there is a great deal of research to conduct on the true cost and
effectiveness of the existing program and how these compare to the appropriate
benchmarks in other states’” Medicaid programs. The contract negotiation process will
be lengthy and will also require policy and system changes.

6. What is the timeline for implementation of the change and realization of the anticipated
benefits for each recommended action/change?

Eligibility System Upgrade
The cases that continue to be processed in the legacy system (MEDS) may not be

converted to ACCESS until 2016; MEDS would not be decommissioned until sometime
thereafter. Based upon the experiences of other states that made such a transition,
eligibility staff would be fully accustomed to the new system after 6-12 months of
experience with it.
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Provider Revalidation
The first cycle of revalidations should be complete in 2016.

DOR Data-Sharing and Payment Validation
The required process and systems changes are tentatively expected to be completed in
the second half of 2015.

Organizing for Compliance
The inaugural Chief Compliance Officer will likely start work in Spring/Summer 2015.

I/T Contractor Review

Contracted workers operate on schedules and for engagement periods that may vary
widely, depending on the nature of the project/assighment. Reviews of these
arrangements will be ongoing.

Care Management

Behavioral Health — The review of the available options will continue for some time, in
coordination with other state agencies and partners. For instance, SCDHHS is now
participating (with DMH staff and other public/private partners) in a learning
collaborative with the National Academy for State Health Policy, to study opportunities
for further integration of behavioral and physical health. These efforts will continue for
the foreseeable future.

Prime — Prime began enrolling members in February 2015; this process could not begin
earlier due to a budget proviso. The current opt-in enrollment period will be followed
by a passive enrollment period that will extend in waves into 2016. It will take
additional time for the program to be evaluated as it matures.

Managed Care Contracts/Admin Costs — Any significant changes would likely take effect
with the new managed care contracts on July 1, 2016. Those contracts are expected to
extend through June 2018.

Staff involved in these all actions include Elizabeth Hutto, Deputy Director for Eligibility,
Enrollment, and Member Services; Michael Jones, Program Director for Eligibility,
Enrollment, and Member Services; Rhonda Morrison, Acting Chief Information Officer;
Lisa Carlyle, Project Manager for Member Management; Robynn Butler, Operations
Manager for Member Management; Jason Taylor, Senior Program Director for
Operations and Provider Relations; Deirdra Singleton, Deputy Director of Health
Programs; Nate Patterson, Program Director for Health Policy; Adriana Day, Chief
Financial Officer; Jeff Saxon, Program Director for Reimbursements; Kim Backman,
Human Resource Director; Pete Liggett, Deputy Director for Long Term Care and
Behavioral Health; Ann-Marie Dwyer, Program Director for Behavioral Health: Byron
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Roberts, General Counsel; Stephen Nowell, Program Director for Program Integrity;
Bryan Kost, Chief of Staff; Pete Brooks, Deputy Chief of Staff for Communications; Jenny
Lynch, Deputy Chief of Staff for Legislative Affairs; Director Christian L. Soura.

Now go to Additional Questions.
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| SEVEN-YEAR PLAN

VI. Seven-Year Plan (cont.)

C.

Additional Questions

What top three strategic objectives of the agency will have the biggest impact on the

agency'’s effectiveness in accomplishing its mission?

* Supporting the continued transition toward value-based managed care models

® Controlling costs (growth below national benchmarks) and maintaining spending
levels within authorized limits

* Completing the migration to a new member eligibility and enrollment system

What are the fundamentals required to accomplish the objectives?

® Productive working relationships and appropriate contractual frameworks with
managed care plans, hospitals, provider groups, and other key players in the
healthcare system

* Sound financial management practices and a disciplined approach to evaluating and
implementing program and policy changes

e Effective contracting and project management for systems/support related to new
eligibility and claims systems

What links on the agency website, if any, would the agency like listed in the report so
the public can find more information about the agency?

N/A

Is there any additional information the agency would like to provide the Committee or
public?

N/A

Consider the process taken to review the agency’s divisions, programs and personnel to
obtain the information contained in response to all the previous questions in the
Restructuring Report and Seven-Year Plan (“Process”). State the total amount of time
taken to do the following:

a. Process - Approximately 20 hours

b. Complete the Report - Approximately 20 hours

Please complete the Personnel Involved Chart. In the Excel document attached, there is
a template to complete under the tab labeled, “Personnel Involved.” Please list the
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name of all personnel at the agency who were consulted or performed work to obtain
the information utilized when answering the questions in the Restructuring and Seven-
Year Plan Report and their title and their specific role in answering the question (i.e.,
searched the agency documents, asked for information because they are in charge of
the department, etc.).
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CHARTS APPENDIX

VIl. Excel Charts

Please send an electronic copy of the entire Excel Workbook and print hard copies of each of
the Charts to attach here. Please print the charts in a format so that all the columns fit on one
page. Please insert the page number each chart begins on below.

Similar Information Requested Chart 22
Historical Perspective Chart 23
Purpose, Mission Chart 24
Key Products Chart chart not provided in request
Key Customers Chart 25
Key Stakeholders Chart 26
Key Partner Agency Chart 28
Overseeing Body Chart (General and Individual Member) 30
Major Program Areas Chart 33
Legal Standards Chart 38
Agency Reporting Requirements Chart 58
Internal Audits Chart 61
Personnel Involved Chart 63
Key Performance Measurement Chart (agency added) 64
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Agency Name: Department of Health and Human Services Similar Information —Non:mmnmn Chart
Agency Code: J02

Agency Section: 33

INSTRUCTIONS: Please provide details about other reports which investigate the information requested in the Restructuring Report. This information is sought in an
effort to avoid duplication in the future. In the columns below, please list the question number in this report, name of the other report in which the same or similar
information is requested, section of the other report in which the information is requested, name of the entity that requests the other report and frequency the other report
is required. NOTE: Responses are not limited to the number of rows below that have borders around them, please list all that are applicable.

Agency Submitting Restructuring Report Question [Name of Other Section of Other Entity Requesting Freq. Other Report is
Report # Report Report Report Required

Department of Health and Senate Oversight

Human Services Many Report Many S.C. Senate Annual

Department of Health and Agency Accountability

Human Services Many Report Many Executive Budget Office  |Annual




Agency Name: Department of Health and Human Services

Agency Section: JO2
Agency Code: 33

Historical Perspective Chart

applicable.

INSTRUCTIONS: Please provide information about any restructuring or major changes in the agency's purpose or mission during the
last ten years. NOTE: Responses are not limited to the number of rows below that have borders around them, please list all that are

Agency Submitting Report

Year

Description of Restructuring
that Occurred

Description of Major Change in Agency's
Purpose or Mission

Department of Health and
Human Services

No major changes since July 2004




Agency Name: Department of Health and Human Services

Agency Code: J02
Agency Section: 33

Key Partner Agencies Chart

minimum of three.

INSTRUCTIONS: List the names of the other state agencies which have the bi
and performance measures routinely reviewed with the o
Program Areas Chart, on which it has the bi

ther entity. The Major
ggest impact. NOTE: Responses a

ggest impact on the agency's mission success (list a minimum of three); partnership arrangements established
Program Areas Cross References Column should link the Partner Agency to the major program area, in the Major
re not limited to the number of rows below that have borders around them, please list all that are applicable and a

Human Services

Medicaid services to members, etc.

Payments programs

Agency Submitting Report  |Agency w/ Impact on Mission Partnership Arrangement Established Performance Measures Routinely Reviewed Major
Success Together Program
Areas Cross
e — i i i Reference |
Department of Health and Department of Disabilities and Contract(s) and/or other reimbursements for Wmaﬂ“wm_waﬁﬁﬁwmmm_hwhmﬂwwMm_ﬂ_mwsﬂwmﬁmﬁ:.m_ﬂ._w: dinto|l.A4B
Human Services Special Needs Medicaid services to members, etc. & %c_ iy 9 T
; Access to and cost of behavioral health services; data
mm.ﬂ mmﬂammhﬂ“ﬂm”mmzz and Department of Mental Health mwmﬁ_mmmﬂmmvmﬂmwomﬂMﬁmqﬂﬂﬁq,“:%mamam for on the sponsored housing program for chronically |.A.4.A
T mentally ill individuals
Department of Health and . Contract(s) and/or other reimbursements for Cost, quantity, and quality of services provided in
Human Services Department of Education Medicaid services to members, etc, school-based settings or for PreK-12 students A4
Cost/quantity of services authorized for and/or care
; coordinated for children in therapeutic foster care:
mm_ﬂﬂﬂammm“”ﬂmﬂmm_? and Department of Social Services _,obwwﬁ_wmmﬂwmﬂ__ao\mom- Wﬁmq_.ﬂw__uﬂqwcwmamnﬁ faf metrics tied to Medicaid administrative activities and  [1.A.4.1.
B DSS activities related to carrying out the Medicaid
State Plan; capitation rates for foster children
. Enroliment and eligibility data for elderly and
mmw:mmﬂamm m:%.ﬂmﬂmm:_._ and Lt. Governor's Office Mwmﬁ_mwwuwmﬂ:_m\mﬂ Wwﬂm_ﬁﬂ”ﬁwc%mamam for vulnerable adults pursuing Medicaid eligibility to LAB.C.
S receive long term care or nursing facility services
Department of Health and Department of Health and Contract(s) and/or other reimbursements for Data used in program development and management LA4.C
Human Services Environmental Control Medicaid services to members, etc. (obesity, immunizations, etc.) T
Department of Health and Department of Alcohol and Other Contract(s) and/or other reimbursements for Cost, quantity, and quality of services provided to D&A LA4F
Human Services Drug Abuse Services Medicaid services to members, etc. clients o
. Cost, quantity, and quality of services provided to
Qapartnent E Heaivand Continuum of Care Oo:_.amz& m:.%o_. oiner reimblrssments:fof children needing the most intensive behavioral health |1.A.4.G.
Human Services Medicaid services to members, etc, assistanes
. Use of telemedicine treatments and services: cost of
Department of Health and ; ; . Contract(s) and/or other reimbursements for : N . .
. Medical University of SC U : Graduate Medical Education/Supplemental Teaching |l.A.4.D.
Human Services Medicaid services to members, ete. Payments programs
. Use of telemedicine treatments and services; cost of
Departmentof Heathand |\, 0 oot SC (Seticol ot Med) |Coniract(s) andor other reimbursements for Graduate Medical Education/Supplemental Teaching |I.A4.E.




Agoney Name: Dapartmént of Heahth sng Human Services

Agency Cade J02
Agency Seation 33

Key Deliverables Chart

and Human Services

focused ram lot bahavioral health care neets

nafely pet

Agancy =l item {i.e. produst aor service) [Three Most |Primary Method of Delivery What can ba dona to reduce the general public andlor other | What can be dane o reduce the general public | if deliverable s identified as ane of the three Major
Repart * Significant agencies Initial nead for this deliverable? {l.e. proventive andlor other agencies need to roturn for this most significant, what would allow the agency to [Program
(#1, 92, W3} moasures before the citizen or agency needs to come 1o the | dell le? {le. p it toensure |focus on it more? Areas Cross
agency) they do not need o come back Lo the agency for Reference
this service or product after already recejving it
nneel
it et ndh o Improved econcmic anvironmant it enables
i Indiviguats to ohtain private healthcare coverage, Smarter aligibility syutems and processas, affective
ith I i
wﬂﬁah.-.__” m_-u.._“-_. 1 [Heaith Goverage for Members 1 ,.e..ﬂa_-s._s. and enrallmant, manage servion ”w.nh_"__“.m_.-.a“._ pr zan%ha_ﬁ. i ame ticomol abose poar | MPTOvod socil Gitarminarts of Neahh (stranger |angagamantof mamiars o UnSerstand propram NaT
eduication) .} B marriages, Jess drug and alcohol sbuse, bettar requinsments
1]
pi that anables o Hatpriies
Dapartment of Healih 2 Payriont ta Hasith Providars 2 Py for services provided or cantract through health |obtain privata healthcara coverage, mpraved social detorminants | 1fe ig of providers and W |Ilaza
A
and Human Services plans ”p_u“n__ﬁ:nv-_.::u! marriagus, fess diug and alcohal abuse; bettar | . lass thu afid aleahol BbUSe, bater 1o ensute appropnate biling 2E
sducation
b rrant of Heallh Increused education dunng child bearing years, improving social | Increased education during child bearing years,
a Haalthy Birth Dutcomes Program 3 Manage the al \dors | daterminants that affect birth aitcomes. enhanced providar best [ improving social determinants inat alfect bith Eftoctiva engagement of proviters and sinkenoiders [IIAS A
ang Human Services 4 ¢
practices outcomas, sihanced provider best practices
Improved asonamic anvironment tat enables individuals to ﬁhﬂﬂuwﬂﬂ nsv"”o:“.ro“.ﬂ“_“_ﬂ._uhuﬂoh o
Departmont of Moath | |Raom and Board Payments for Stato-only tunds pord directly t Community obtain prvate go. Improved social bt o %.L-h_ia.. gttt :_a_.sua K, WASR
ung Human Sorvices Dptional State Supplement Regidentinl Care Facilitios H:-H_:ﬂh_-:ean% family ties, loss drug #nd alcohol shuse, Better faimily ies, 'ess drug ang slcohsl abise, 4
edijcation)
" [ Improved sconamic snvitontment that enables
P that enables ls ta P
ndividuils 1o obtain prvate healthcare coverage;
! Monage statewide allart to target tha stale's neediest | oblain prvale P social
Caparirant of Hoalth | |Hoalty Oucomes Pian - Intansive and most vulnarabl idlts, pay for haalth and social | of Maaith strahgér tamily 1es, less drug nd nicahal nbute, better || TP OVed social detérminalita of Baalth (SUGROS |1y hASA
and Human Sarvicos Cara Program for Chranically (i Brvod notworks ladusation), belter relntionships amol rimary core safety Aot family lied; 1640 crug and midahai abuse, betier MAGF
SondiR P e ' Y aducbion), beltar calationships ameng prmary care
i |safoly not provdecs
I Improved econgnio erviranmant that enabies
. as...!: Hadte. GOvers _o_:: ..E._o.lnon_-_ ] Individuals to obitan private healthcare caverage,
Gogarimant of Health A Foderal Meticaid Holated Hospital Siate recognized paes through entity. leveraging ol _._!_,w: (ronger famiy t1os, _nn-.ge... and ulashal abuse, bettar |™ ovad soouwl determinants of health (stronger WA I ABF
and Human Sarvices. Payments (DGH/ISTRIGME) funds to addioss siate-banad neads sducation) us_o‘a..qﬂui_aﬂ_..zi. Frei= B sty care sfetynet famiiy lios. less drup and alcohol abuse, better IA3A
providses v P ¥ Y aducation); better retationatups among primary can
safol ovidars
Copartment of Hualth 3 Palimetto Coordinaled Systam of Care In early stages of coofdinating o state wide ohild F— chilid bah ! sotoly ot A patler o child WA3Z




Agency Name: Department of Health and Human Services —Am< Customers Chart
Agency Section: J02
Agency Code: 33

INSTRUCTIONS: Provide information about the key customer segments identified by the agency and each segment's key requirements/expectations. A
customer is defined as an actual or potential user of the agency's deliverables. Please be as specific as possible in describing the separate customer
segments (i.e. do not simply put "public.") The Deliverables Cross References column should link customer groups to the deliverable listed in the Key
Deliverables Chart, which they utilize. NOTE: Responses are not limited to the number of rows below that have borders around them, please list all that
are applicable.

Agency Submitting Item #|Customer Segments Requirements/Expectations Deliverables Cross
Report References

Provide accurate and truthful information;
appropriately utilize services; expectations are that
Medicaid Members and/or applicants they will get timely and accurate information from
the agency and proper information regarding their
enrollment/services

Health Coverage for
Members

Department of Health and
Human Services

=N




Agency Name: Department of Health and Human Services

Agency Section: J02
Agency Code: 33

Key Stakeholder Chart

INSTRUCTIONS: Provide information about the agency's key stakeholder groups and their key requirements and expectations. A stakeholder is defined as a
person, group or organization that has interest or concern in an agency. Stakeholders can affect or be affected by the agency's actions, objectives and policies.
Please be as specific as possible in describing the separate stakeholder groups (i.e. please do not simply put "the public.") The Deliverables Cross References
column should link stakeholder groups to the deliverable, listed in the Key Deliverables Chart, for which they group has the most interest or concern. NOTE:
Responses are not limited to the number of rows below that have borders around them, please list all that are applicable.

Department of Health and Human
Services

N

Providers/ Managed Care Plans

Agency Submitting Report item # |Stakeholder Group Requirements/Expectations Deliverables Cross
References
. ; Payment to Health
Bill properly and for appropriate amounts, Providers:

durations, and scopes of services; timely,
accurate payment; competitive rates,
communications of program changes

DSH/STP/GME; Room
and Board Payments to
0SS

Department of Health and Human
Services

Health Associations

Keep informed on agency/policy changes;
strategy/intentions; communications of
Medicaid direction/strategy; partnership
regarding high-level programmatic changes

Payment to Health
Providers; Healthy
QOutcomes Plan; Birth
Outcomes Initiative;
PCSC

Department of Health and Human
Services

w

Taxpayers

Efficiently spend the taxpayer dollar,
safeguard against fraud and abuse.

Health Coverage for
Members; Payment to
Health Providers;
Healthy Birth
Outcomes; Room and
Board Payments for
OSS; Healthy
QOutcomes Plan;
DSH/STP/GME;
Palmetto Coordinated

System of Care.




Agency Name: Department of Health and Human Services Xm< Stakeholder Chart
Agency Section: J02

Agency Code: 33

INSTRUCTIONS: Provide information about the agency's key stakeholder groups and their key requirements and expectations. A stakeholder is defined as a
person, group or organization that has interest or concern in an agency. Stakeholders can affect or be affected by the agency's actions, objectives and policies.
Please be as specific as possible in describing the separate stakeholder groups (i.e. please do not simply put "the public.") The Deliverables Cross References
column should link stakeholder groups to the deliverable, listed in the Key Deliverables Chart, for which they group has the most interest or concern. NOTE:
Responses are not limited to the number of rows below that have borders around them, please list all that are applicable.

Agency Submitting Report item # |Stakeholder Group Requirements/Expectations Deliverables Cross
References

Health Coverage for
Members; Payment to
Health Providers;
Healthy Birth
Outcomes; Room and
Board Payments for
OSS; Healthy
Outcomes Plan;
DSH/STP/GME;
Palmetto Coordinated
System of Care.
Health Coverage for
Members; Payment to
Health Providers;
Healthy Birth
Outcomes; Room and
Board Payments for
OSS; Healthy
Qutcomes Plan;
DSH/STP/GME;
Palmetto Coordinated
System of Care.

Efficiently spend the taxpayer dollar. Accurate
forecasting and budgeting. Safeguard against
fraud and abuse. Frequent reporting and
updates.

Department of Health and Human

Services 4 Legislators

Department of Health and Human 5 CMS Frequent reporting and communication; timely
Services responses; follow policy, guidelines and law.




Agency Name: Depariment of Health and Human Services . R
Agency Section: J02 Overseeing Body - General Chart
Agency Code: 33

INSTRUCTIONS: Provide information about Ihe body thal oversees the agency and to whom the agancy head reports including what the overseeing body is (i.e. board, commission, etc ); total number of indwiduals on the bady. whethar lhe individuals are alected ar
appointed: wha elects ar appoints the individuals, the length of term for each individual; whether there are any limitations on the total number of tarms an individual can serve; whether there are any limitations on the number of conseculive tarms an indwidual can serve,
and any other requirements or nuasances about Ihe bady which the agancy belleves is relevant to understanding how the agency performs and its results.

Agency Submitting Report |Type of Body (i.e. Board, #of Times per |Total # of Are Individuals Elected |Who Elects or |Length of | Limitations on [Limitations on [Challenges Imposed or that Agency |Other Pertinent Information
Commisslon, etc.) Year Body Individuals on  |or Appointed? Appoints? Term Total Number |Consecutive |staff and the Body have faced based
Meets the Body of Terms Number of on the structure of the overseeing
Terms body

Attendance problems, risk thal the

; presence of so many praviders on the | More of an advisory body than a
Medical Care Advisary Commitiee |4 22 Appointed OHHS Various  |[None MNeng MCAC may affect the tenr of the ruly “overseaing” body

qroun’s recommenations

Department of Health and
Human Services




Agency Name: Department of Health and Human Services

Agency Code: J02
Agency Section: 33

Overseeing Body - Individual Members Chart

INSTRUCTIONS: Provide information about the individual
a Senator or House Member. The Major Program Areas Cross References Column should link the individual to the
influence, if any, by way of serving on a subcommittee within the body, task force, etc. NOTE: Responses are not

members on the body that oversees the agency including their name, contact information, length of time on the body, profession and whether they are
major program area, in the Major Program Areas Chart, in which the individual has a particular
limited to the number of rows below that have borders around them, please list all that are

applicable.
Agency Submitting Report Name of Individual on |Contact Information Profession Date First Last Date Length of Time on  [Senator or House |Major
Body Started Serving |Served onthe |the Body (in years) (Member? (put Program
on the Body Body Senate or House) |Areas Cross
Director, SC
Department of Health and Human ' B03-779-1113 '
) Sue Berkowitz ) Appleseed Legal 2004 Incumbent 1 No All
Services sberk@scjustice.org Justice Center
Campus
President
4) 833-9151, J
mmﬂmﬁma of Health and Human g, .4 p'alberto ,N_mﬁ ) E” Laurens County 2011 Incumbent 4 No Al
rdalberto@ghs.org Health Memorial
Hospital (GHS)
Director, SC
Department of Health and Human ) 803-772-5210, !
- Diane Flashnick ) Federation of 2011 Incumbent 4 No All
Services diane flashnick@fedfamsc.org Families SC
Department of Health and Human . BG4-455-1600, Attending
Services lor. T BaliEy tgaileyjr.md@ghs.org Physician, GHS 2988 b ¢ Ne e
B03-296-3196, Physician
M“Wm_m,m_.mm:_ of Healtiand Huran Dr. Greta Harper greta harper@palmetiohealth. (Executive, 2006 Incumbent 9 No All
org Palmetto Health
Director, Medicaid
Department of Health and Human ; 843-606-2242, Services, SC
Services hes Rekrizon |lea@kerrisonlaw.com Alliance of Health g incumbant il N Al
Plans
President and
Depariment of Health and Human | | .+ Mclawhorn  |803-799-8150, culsc@aol.com [CEO, SC Urban |2004 Incumbent 11 No Al
League
Executive
Department of Health and Human : B03-744-3505, :
Services Melanie Matney mmatney@scha.org Director, Access 2011 Incumbent 4 No All
Health SC
Executive
Director,
Department of Health and Human ’ 803:744-3505, Protection and
SarAGEs Gloria Prevost prevost@pandasc.org Advocacy for 201 Incumbent 4 No All
People with
Disabilities, Inc.
Department of Health and Human Crystal Ra QUHE-FOZG) Mwﬂ_m.__mﬂ.é:m 201 Incumbent 4 No All
Services o ¥ crystal.ray3105@gmail. com Parent
South Carolina
Department of Health and Human |, 864-489-10186, Academy of
Services ity S tstuartpac@bellsouth.net  |Physician 2011 Incurmbent 4 Na o
Assistants
CEO, SC Primary
Department of Heaith and Human |, .y, woodard £0S-1€6-277, Health Care  |2011 Incumbent 4 No Al
Services lathran@scphca.org Assosiation




Agency Name: Department of Health and Human Services
Agency Code: JO2
Agency Section: 33

Overseeing Body - Individual Members Chart

INSTRUCTIONS: Provide information about the individual members on the body that oversees the agency including their name, contact information, length of time on the bady, profession and whether they are
a Senator or House Member. The Major Pragram Areas Cross References Column should link the individual to the major program area, in the Major Pragram Areas Chart, in which the individual has a particular
influence, if any, by way of serving on a subcommittee within the body, task force, etc. NOTE: Responses are not limited to the number of rows below that have borders around them, please list all that are
applicable.

Agency Submitting Report Name of Individual on |Contact Information Profession Date First Last Date Length of Time on |Senator or House |Major
Body Started Serving |Served onthe |the Body (in years) |Member? (put Program
on the Body Body Senate or House) |Areas Cross
Reference |
nmumnama of Health and Human Vacancy N/A NIA No Al
Services
Department of Health and Human Vacancy N/A NIA No Al

Services




Aganey Name Department
Agancy Coda J0Z
Aggncy Sectian 33

of Heatth and Human Services

Major Program Areas Chart

TNSTRUGTIING Pravida informatian aboul the agency's Major Program Areas aa those are daflined in tha A

tollowang

A2l When compleling caluinns B - ¥, tha sgericy can capy end paate the information tha agency submitied in iha Frogram Template of the £ 2013-14 Accountabilty Report, just make sure of e

) List onfy the programs that comprise 4t keast 80% of the (otal biidgel and incllsde ihe % of total biudget: The romaindet of tha peograms should be “fisted GHRLY In the box latwled “Reminder of Progiama’, with thone program expancilures detalid in the box lnbeled *Remalnder of Expenditutes ™ If the agency hos trouble
undarstanding what Is requested, tefet to the 2012-13 Accauntatiiity Repart, Section I, number 11

b} Tha *Associstod Obyective(s)” colum in e Pragram Templale of the EY 2-13.14 Accauntatilty repart has been changed to *Kay Performance Crovs * The Key Cromn coluinn should lnk major programs to igraphe in the Key
Procestes Section (ex Chart 5 21 or Graph 3 2:2) I the ageacy hos rauble undarstanding what m reaussted, efe 1o the 2012-13 Accountabiity Repan, Section 1), aumbar 11, and
) A pddimanal column, bsd “Lega) Standards Cross Referanoes,” his been added ot the end The Lagal Standards Cross Relerence calumn should link majar pragrams 2 the statutes, regulations and provisos listed if the Lows Section of this report, which they satisfy
Includisd bojow m an exampka with a partial et of past Major Pragram Areas flom the Depatment of Tramsporation. The example does not include in the columns undor , kay crass rofe o arops at at . howmver e agency
It comphate these columns when submitting ihis chartin finsl lorm. Plpase deléte the example information befors siibiniting this chir in final farm - NOTE. Responses sné not imited to the number of iows below hat hive bordon around them, pionse ket all that are apolicable
tiote
ey Padtarmance Measutes Cross Reletences Column bnks major pragrams 1o the iy tha Kay Sactan of the Restruciunng Report
-Legal Stindards Cross Hefumnces Column litks major programs ta the statules. regulations and provsos ey sansfy which are inted in the Loves Secton of the Restructuiing Raport
Agency Submitting Program/Title Purpose Ganetal | Other : Fadoral I TOTAL Key Porformance Legal Standards.
Ropaort Moasures Cross Cross .
Total Funds Expanciuros, |- oo T8 44
Prowiaes ssminiirilve sUppor Hhhoﬂﬁﬁo’ tipaty | atine Social
Departmont of Hesn e | amiutravon and olhar oparating expanses for | 8 6,893,118 6 amn7ea| s a2a7mens|$ 0009528 [ & 8094|5222 8 asasneas (s 26313811 |and mankc drven EPMS | TouY At
tha haency avaluations, implemeant
mntemal controls to aveid
third party sugit indings
SC Coan Thie 44
Provdes adminmlialve suppart
Hn_..h_amh_"__.ﬂhz._. I 4 1 Mol Adavnstration and othat operating expenesfor | 5 B756306['s 16152355 19,20060| § 20552602 | 5 10506006 ¢ 2wnen|s  zzeanen|s 15,496,671 m_ﬂm..ﬁ.mnsnr
tha sgeny. Totl Funds Expenditures | Security ﬁu
Provides Total Funds Expendiurcs; mn Code Tiln 44
Dapartmont of Heahh and |, 4 5 4 prodidiy Suppan admnataiveiconiactua support | 5 8774312 & 1n.260963[ 6 28083405 | § 54027680 | 5 25097.718| 5 245160305 31247500 |§ 0,951,343, [ ool rasciubon for hapter & The
Human Servicon fat Modicaid services punding cliims XIX of the Soolal
” volumis Securty Azt
s 5C Codo The 44
munuaﬁﬂh.segzls Aty a2 8 Nuraing Home Contracts adminiralusicontractual supoort | § maz|s smow|s 279029 § 4,101,304 | & 708,303 § wzan|s  aeeepar|s 2992273 il ol
At achomt adcorion Totl Funghs Expencitiures | Secury Aut
it 5C Coda Titw 44
DIURATITeT ol SN AN ()4 20 GLTC Cattracos simviaolconacal uppor | § a6 |5 emue|s  se0an|s 2,544,084 | 5 mgan| s swan|s neesa|s 2,854,081 Shape 2.1,
otk o Total Furds Expendtuies | Socurty At |
F— SC Codn Tiie 94
Clopartmant of Haath and | 2 o b ey Gontractn admnistrotvorconuocaustppart | 5 3230.977(5 GMom| s Lemman (s asom| 6 semoen|s  age2es|s  asemsan|s 33,307,366 Shaphecd, Ty
Human Sonviced i, 2l maTioed o XIK af the Socisl
Macic T ol Fu
Qopartment of Heallh w0 |y 7 o ¢ s, Macseal Mat infa sk wgpon | 10116290 8 5 mEsnls sa660823 | 5 15628100) § s asorom|s 56:720;209 |70t Fuunds Expanditires; ¢
Human Soraces teal W ._R__. i nor e TN ) ¥ . Providar clalmn msuss XIX of e Socis
Emm_.g ecunty Act
SC Loda Te 44
Departneh of Heulth and Provide (P shd O/F nospitel p " Chapter &, Title
Human Senices 1A 34 Hospial Svcd P2 5 0LAINT2I| S A0L7ALE67| S 528,133,684 |6 TIB06273 | 5 111216320( § B8 FOG07S| §  500,108718]5 709,031,013 ¥ix e Sost
Totsl Funds Expencilures | Security Act
SC Cada T 41
Popadment of Healitand \ 3.3 ursing Homa Svcs rovide nutiing fichtivs seices | & iasataami| s awoir|s  asv2miom s apzearase |3 Lmsmari|s  wooeds|s  Imaanan|s 530,145,258 m_ﬂ__unﬂ Viety
Totnl Fur Secuity Act
it al nd |2 H lical parvic S RErs0) & saneol7| s  (IREII0AT|S W 7704 5 JasRafc| S 6234342 S 97191706]S 137.018.955 | o6 | SC Code Tia ad
SC Code Tite 44
Cuparmant el Health and F E Chaplut €, Tite
Firiian Béiviske 1A 3 E Physician Sves Prowde physicion sanices & 5492257 S 1L509408( § 124037484 § 171,039,238 | 5 16790439 5 5,622,181 | & 110645006 § 147,057,115 XIX of the Saeial
Totl Funds Expendtutes | Secury Adt____|
SC Code Tifle 44
Departmant of Health and . Provide dental sefvices 1o oul " i Chapter 8; Title
Human Serices ILAJF Dontit Svew ‘ol diran banshcisres $  1l4a08824| 5 10755292| 5 12310174 6 100477,289 | 5 24335807 § 5061151 & 73335543 | & 104,732,501 i of the Sockl
Total Fi nditures | Sscuity Azl
Provida savices in the hame ahg SC Code Tite 44
Dsparmant of Huadh and cormunity setting for - G 5 . . Chapter 8, Titke
o NA3GCLTE Banaficiies agiie for long fei | § VM438947| § 9038336| 5 aiLazman| s 158,305,916 | 5 3407687 | S 9528436 & 104456701 § 148,062,017 % 1t e Bogisl
care Total Funds ndtures Security Aot
GC Code Titn 44
Departmant of Heatth and 5 Chapter 6, Title
Fiaman Sniss 1 A3 1 Home Health Sves Provida home haanh sordces §  254a0m] 8 5 BOT6ACR|$ Be0477( 5 3Wss0|S ool s 89605 | § 12,695,151 X of e Social
Totul Funds Expenditures | Secuity Act |
Provida aaity and petiodic SC Code Tife a4
Cinpariment of Health and ' screaning, disgnostics, and J 24k ; Chapter &, Tile
Fias Gaross 1.4 3. EPSODT Svos aaiiont benitaes o fioksundéc] F 2,525.203| § 5 BATESG6[S 6700388 | 5 1962809 5 5 semaan|s 1,941,130 peilegitmbrdt it
21 Tolal Funds Exprenditires | Secutity Ast
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Major Program Areas Chart

NBTRUCTIONS. Prowide infarmabon aboul the agency's Majar Program Arsas as thoe are defined in the Act Whan pleting columne B - K, the aganey can copy and pasta tha informanan Ihe agency submitied in the Program Template of the FY 201314 Accountabiity Repart just make sure of the

following

) List anly the program that coniprive at least 50% of the totsl budget and includa e % of total budget Tho romialndor of the prograte shaud be “Teted ONLY™ in the box labaled ‘Remmnder of Programs’, wih $ose program eapandiires detald in the box labsied *Remalndar of Expanditures™ If the agency. hat trouble

understanting whit 1 requested, rafer to the 201213 Aceountatlity Repart, Section I, numbat 11

bt} The "Assceuted Objective(s)’ column in the Frogram Tempinte of the FY 2:13-14 Accountabirly ot has been changed to “Key Crosn * The Key Masuutes Cross Ratarences collimn should ik mujor proge 0 in.ine Koy

Procesass Section (ex Chart § 2.1 ot Graph 5221 If the agoncy haa traubls undetanding what it reguested, rafer 1o the 2012-13 Accountatilty Report. Seation §l, number 11, and

) An additional column, tilled "Legal Standards Crasn Refarences.” has boen added # the and  The Liga Ciots calump shauld ink major to the statites, rogulations and provisos listic n the Liws Sacaon of this report, which they satiafy

Ineliiding belw [s fin axample, with @ partial lal of pest Majar Program Arsa from the Dopartment of Transportation Tha axample dogs not includa infarmation in the columns undar kay orome  logal otomm fofs or ! of haowrior the agency

must complots tnase columns when submitting this chart in linal form - Plasse deksie Ihe exximpie informatien befare subitting this chisrt in fingl form NOTE. Responsas ata not kmited (o.the number of rows below that hinve borders atound tham, please st all that are applhcable

[T .

-Kay Performance Mpasuies Crosa Roforences Calumn imks majar prog ta the In the ey f Malisiiement Processes Saction of the Restruciuing Report

-Logal Standarda Crosa Referances Column inks mujor programs (o ihe ntatutes, regulations and provison they satisty which are mted in the Laws Section af the Restrugtunng Repart

[Agency Submitting ProgramiTitle Purpose Legal

Raport Cross

7| —
SC Codo Title 44
Dupartment of Helth and Prosido macical protassonal . ! Chapter 8 Tile
Himan Sarvices 1143 K Medical Professonal Sves SATATON s 8562509 & 2259774 § 16,004,616 | § 37,816,899 | 5 27042 | S LEIG637 | § 22294869 | § 31,238 548 I ot the Social
Total Funds u
HC Code Tith 44
Ciopatment of Health and 2 (Chaptat 8, Tite
Human Saniops 1A 3L Transpanation Sves Frovida tranapontabion sarvices 5 15300925 5 3126461 | 5 440743413 62,591,726 | § 15,550,790 | § 4200200 |5 47352685 | § 67,121,676 XIX of the Sarial
Talsl Funda Expenditures | Siecunity Act
GC Codo Tdi 44
Depatiment of Haalth and & o Chapter 6, Titke
Hivinn Senvipsy. 1 A3 M Lol & X-Fay Svcs Provide Lats & ¥ 8oy serices ) 5,822017| § 1960774 | & 18873304 8 26,657,015 | § 4,734,006 | & 1,491,063 [ § 15193370 | § 21,810,388 1% of the Socisl
Total Fundy 1 Security Act
SC Code Title 44
Departimaent of Health and i " r Chipter & Tite
iyl 1 4.2 N Famity Planning Bves Provide tamiy pannng serices | § 2450931 | 5 MATI0f 5 18,901,065 | $ 20886766 |5 1227193 |5 13IT090 |S 1012063 | § 19,576,397 XIX af e Socil
Totl Funds Expandiures | Secyrity Aot
tor parl of Medcara SC Codd Titia 44

Dapartment of Health and Pyt . :

Hurman Seivices 11430 Pramums Matehad, uﬂh_.,n_-u._aq mu...-:nﬂ_n..».@ﬁua g.w.:w ] 32341481 & 1406HOM ] 5 105846344 § 151,556,760 | 5 3rrazear |5 330,186 | S 125,756,720 | § 172,819,348 Tl e mﬂ-ﬁ.ﬂmhﬁﬂ-_
100% atato (unded program il G Code Trie 44
oavors Medicare Pramiums for Chaptar 6, Tiie

Bepatment of Health and wpecihc Madcaid abgibity \ " XX ol the Social

Hioian S&tioss 11 A 3 P Pramum 100% State categoios {Nursing Hame, H 10790981 | 5 3289,047 | S - 14,079,988 |5  13,317.913 | & 945,721 | § $ 14,263,634 Security Act
Garoral Hesptsl, MCHS, ABD,

Totsl Fund Expenditytes
BC Coda Tite 44
Department of Heslth and : Chaptoer 6, Tiile
aiviae Sohvioes 1A 3G Hoapee Fiovide hospice sorvices B 2040974 | § 830,605 5 9,065,599 | $ 12,627,178 | 5 3,347,600 |5 69,622 | & 9,919,276 | § 14,095,499 %1 ot tho Socil
Totol Funds Expanditires | Securty Act |
Fragiam lof thess reading in M.M-Mﬂvdﬂ_ﬂ“n
Deparment ot Hoult and Rosrmodcommunty fesid iy XIX of the Social
e . 14 7 R Qptional State Supplement ciite ficition who mesl 551 $ 12719,684) 5 2751427 S 1% 16,471,316 | § 18770761 | % 1,001,478 | 5 $ 19,871,239

Human Sarvices Sacurity Act ST
elipitity requiraments, excapt far Fvgn 120-010
bl Total Fusds s |thiough 125840
| An gntitement program and o 5T Code Tilo 44
st aLpploment L 851 for Chapler 8, Tite

Pepaiment of Heat and [, o 5 < jigisted Personal Cara ontiied GACFs 10 providoroom | & L129600| & 297713| 5 0390328 (5 4206|5662 [ § 5 6,761,271 XX of the Socinl

EavoR and bowrd fof igible consumars Secufity Act
a & Totyl Funds Expendiuivs
SC Code Title 44

Dapartment of Flealth and 3 EVi Chepter 8, Tile

Hurnman Services 1A 3T Cinical Sves Provde cinical servaes $ Wa200 5 3997601 § a%,869,883 [ & 4,269,944 | S 9BROALY | 5 3844588 | & 16,153,157 | $ 49,878,365 XIX of the Sacial

Dapartmunt of Health and 1 Chapter G, Titie

Human Servicen 11,4 3 U Durazle Medical Equipmaont Provde durnble mesical sardces | § £884463 [ & 2,a63912| 5 12435605 | § 31,783,980 | § 6,103,605 | § 2,104,600 | S 10,781,621 | § 27,969,626 XX of the Social

Total £ I Secufity Act

Deportment of Hoalth 0 |, 5 4 y Cogrinated Care e s mamgod cats | 5 MasaLon|s ossom|s Losmools 1543200005 | 5 80350851 |6 195797078 [ 5 145996958 |9 118,711 mmﬁwoh.a.qﬂn_.:

Human Services " | argaizations 0 A e gttt Y o e R Z0e, Totdl Funds Expondtures, | XX of the Sociul

PMPM Growth Sevurity Act
8C Cotle Title 44
Dapartmient of Hoalth and Long tatm, allinclugve caro for . Chapter 6. Tile
Humen Seevices IA3WPACE aur iderly population & 2800650 $ 6R3,496| 5 294570 | § 13,784,696 | 5 2988106 | 5 82,320 |5 051,714 | § 12,831,619 XIX of the Sacl
Total Funds Expendtutes_|Securt; At |
SC Code Thia 44
Dapartment of Houlth and Prowtle children's community e Chapter 8, Title
Himan Sanices 114 3 % Chidren's Community Gare oanises 1 $ § § - 364456 | S &) 3,164.945 [ § 13,129,401 1 ol the Savial
Total F: it
SC Code Tide 44
Qepartmant of Health and Covaens Medicsire Part D for dusl . Chapter 6. T
Hismen Series 11 A3 Y MMA Phasedawn banelicices S A0.252.042[ & L571BM| S $ $1,828866 | 5 80,613,346 | S % 80,613,346 XiX of the Social
) Totol Funds Expondiwres[Secunty act |




Agancy Hame Department of Healtn and Human Senices Major Program Areas Chart

INSTRUCTIGNG  Prowda infformation acoul the agency’s Major Program Afoas as those nre el
folowing

) List only the programa that caniptise at least 80% of e total bisdiget and incluide the % of total budget The tamaindet of the programe should be “Tstod ONLY" in the bax labated “Rempindar of Progiams’, wilh those program expendlures detiled in the ticx lnbeled "Remiinder of Expandiures* If the agency has Yewble
undetitanding what & tequested, teler 1o e 201213 Accountablity Report, Section II, numbsar 14

b} The “Assoziated Objectivels)’ column in the Program Tarmplate of the Ft 2:13-14 Accountabiity repart has been changod 1o “Hey f Crosn Fy * The Key Ped
Procasses Section (ex Chart 5.2-1 o Greph 5 2.2) 1l the agency has tioubie undartanding what i teauested, refer 1o the 201212 Acuountabiity Report, Sectan |, number 11, and

&) An addibonnl column, ttied *Legal Standards Crows Referonces * has been addad at the end. The Legal Standards Cross Reference column shadld Ink major programs (o tho statutes, foguiations and provimon istod in the Laws Secton af this repoit. which they sitialy
Inciudid bolaw i B axamphe, with o partial st of past Majar Program Anass from the Department al Tranupotation  The exampls dows not include information in the columns undar kay Crons kegal fids Cross fef of

din the Ap Agt Wihen Columns B - I 1he agency can oopy and paste tha information The agency submifted in e Frogram Template of the FY 2013-14 Acsountabiity Report. just make duta of g

Crous Meoauremant

columi should ink major 10 in the Koy F

i of gapenditutes, howeyer I agency

UsEL compkat thase calymns wnan submiting this chor in final form  Please dalets the wxampla inlommation before submitting this chart in final form  NOTE Renponses are not

limited 1o the numbar of fows bekew thitt have borders nround them, please kst all that are applicable

Mol

_Kay Partormance Meanures Crows Rufecanices Column knks maor programs to the
.Logal Standurds Cross Referances Calumn ks major programs 16 tha sintubes, regulaiony and provisos (hey satisty which ate isted in the Laws Section of the Restructunng Reupart

in the Kay

! Proceses Section of the Restiuctuing Repart

Agency Submitling PFrogram/Title Purposs General Dthar Federal TQTAL Key Performance Legal Standords
Roport : Measures Cross Cross
SC Gode Tide 44
Dapartinant of Health and y Chapter 8, Title
i Bicien 1143 2 Behavioral Mealth Sucs Provide bohmaaral health seivices | § $ ] ] 5 5,711,785 | & § sz (s 19,925,507 X1 of tHie Sooial
Total Fu ocurity Acl
SC Code Tioe 44
Dopanment of Hoatth and Chapter 6, Tit
Human Sercot |l A4 A Mantal Health Provide mental health Seracen 5 § A00z0347| 6 96617827 )% 136,658,174 | 5 § ALGEALIR |6 10LED6ARZ | S 143,494,560 #IX ot the Socl
Total F ites | Socyi
SC Code Tithe 44
Copaitment of Hedlth and Provide sarices to our disabjed " r Chaptar 8, Tile
bl it A4 8 Disaniioas and Special hleods | ot veaas papulaton B § 151446381 S 359,736496 | § 512,182,877 | § S 157079241 |5 27324640 | § 530,925,672 XIX of the Sacial
Totul Funds Expenditi Secutity At
Froviden progams lar chid SC Code Tile 44
Topartment of Hanlth and nanlth, chronic diseae contiol Chaoter &, Tite
Fimen Sdivices I A4CDHEC STDH, wormon's tiasih, and 5 § 3139516) 5 13,457,541 | § 16,596,860 | 5 ] 204140 |5 250,044 | § 11,791,478 1% of the Socil
OMSIENoY Moo GoNCes of 0 Azt
Provide autpatient commurity 5C Code Tile 44
montal health. iohabidtotive Chapter 8 Title
Llepartmant of Health and ‘ behaviora! hoallh, atd target . . g ¥ XX of the Socisl
Human Senvices A4 MUSC a5 minageMANL sanaces lor B b3 1a06,04% | 5 10487,124 | § 8,353,768 | 5 5 108228 |6 20693,002 | § 42,931,320 Secuy Aot
seveldly emotonblly distuibed
chilfin and men (1 adult Tatl Funds Exopnditu
BC Code Titla 44
Providos cond management and S
Qepariment of Halh 8 |, 0 4 £ g autpalisnt puadialrice AIDS cines | & s romow|s  2asaseals 3,306,569 | & s waezasz (s xeaoEn |§ 4.783,264 Qiiatel 0 Tie
Human Seraces g XX of the Soctal
Barvioes
Totnl Funds E it
SC Code Tifle 44
Dégaitrmont of Hasth and Ptavida alcahol and othe drup Chaptet 8, Tile
Famain Savices: A4 F DACDAS abivee serees 5 S 382941 5 7,711,860 | § 10,894,801 | § H 3,300,595 | § 7873325 | § 11,273,000 %12 of e Sochl
Totdl Funda Secunty Act
Provides appoptole seiicad lo §C Code Titio 44
Dopartmant of Heolth and out chiltian baneficiaieswith Chaptor & Tils
epidiliatdiiy 1| A% @ Cantinuum of Care awisie emconst detirbancwand | ¥ $ 1518417 § 3,713,641 | § 5,230,068 | 5 S 523647 |5 B598,910 | $ 12,122,597 % o the Bosial
nar fmies Total Funds Expenitu! Sacunty Act
SC Code Tk 44
Provides trgot case
Beparment of Health 416 | 5 4 4 Sciool for Daal and Bind managemant sary nervanbon | § s asasar|s  2aomara|s 3,266,414 | & s 1013088 |8 24011 |8 3,455,569 Chagtal 6, Ths
umah Servicen sorvicos, and RBHS XIK of the Sacial
y Teal Funds Ex ur Uity At
Providss REHS to Medicald i
[epartmant of Haiith and childian utider the age of 21 who : T . i 3
Fuman Seces WA 4 I Sotlal Savices moat modicavamobanal citane 5 K] LBAG66L | & 4520847 | § 6,417,508 | 5 5 720,188 | 5 1,742,141 | § 2,468,329 Mﬁ_uﬂh_wnm_uag
wihi pre resdiag in the community Tabil Funds Esenditires |
SC Cade Tl 44
Fravide montal hasith ot
Deapartient of Maath 30| 44,4 Juverile Jusico rehabidate servicas to Madicad | § s asmes|s eSS 5177488 |5 s 367,218 | 5 004,180 | § 1,270,399 el it
Pantfcjaionls Bl Total Funds Expendiutes _| Securiy Act
Provides school-bited SC Code Titky 44
rehabiitutive theraples, Crapter 8, Tiie
Diepartmant of Heatth and o paychological leating ond KIX of the Social
Hunan Services R of ; preg 5 § 13530637 8 33,691521 | § 4222199 | S 8 14,258,000 | 5 15,533,002 | § 49,851,002 Socutty At
and prevention, and array of
RANS Total F
Proxides administratin suppert 1o > -wo.ﬁqﬁ»
Departmont of Heath and the sehanl tn engure rehabilitative ; 3 4
Human Services MA4M Wi Lou Gy and health services are provided $ $ bADA| S 16434 § 23238 | 5 5 0,640 | 5 ooy |5 34242 Maa Sn:“nwoni
to ehildren benalicinies Total Ful —
otel Funds Exponcituces_|___ |
5C Codu Tithe 44
; Providos inpatanl sarines i
Dopertramt of Hedth a0 | 4y of w8 agmilted to 0 modical| 5 s meou|s  Lewsie|s 2,686,761 | § § wonow |5 27908 |§ 3,041,664 Chapmy B, THe
Human Sarvices linstitution X1X of Ihe Social
Total Fi 1i Security Act




Agancy Name Departmant of Health and Huntan Services

Major Program Areas Chart

fotiowing

) Limt only the programs thit comptise ol least 8% of the tetal bud;
undarstanding what is requested, rufer 1o the 201213 Accountsbiity Repott, Section Il, numbar 11
b The “Associated Gljectivala] column in the Program Template of the FY 2-13-14 Accountabiblty roport has been changed o "Key
Processes Section (ox Chart 6 21 of Graph 5.2-7). If the agency has trouble
1 An addiional column; bied “Legal Standards Croes References,®
Inciudsd below s an example, wiin a partial kst of past Majer Program Aress fram the Department of Trantpo
must compiots these zolumns whan subimiting this chartin inal farm. Please delete the example information

INSTRUCTIGNS. Provids informatian about the sgency’s mu__n. Progesin Ataas o those are dofined in the A

Aot When

Cross

* The Key Perfe
undanstsnding what s reguested, rofer to the 2012-13 Accountabilty Repart, Saction Il, numbet 11, and

s beon added at the end  The Legal Standardu Crass Relarence column should link mijor ptograme ta the statutes. rgulatol
ratian  The examipl doen not include information in e celumns under

Cros Ralrences colutnn should link mapr

ns and pravecs lated in the Laws Section of

calumn B - 1, e agency can copy and pane th information tha agenay submitied in the Program Template of the FY 2013-14 Aczountabidty Repon. just make sure of the

ot 6nd INciude the % of tatal budget Tha cemainder of th programs shoukd bo listec ONLY" in the box iabaied "Remaindsr of Programs’, vih thoss progrm excendites detaliad in the bax ladaled “Remaindar of Expendilures ™ if the agency has Wouble

 kay

Jegal st

tn

1 ihis repor, which they satsly.
crons telorences of remainder of expenditures, however the agaricy

18 in the Kay F

balare submitting this ekart in final farm, NOTE. Responses are not imited to the number of iows Below that hive bordem around tham, please ket oll thatl are applicable

Hata
-Key M Crosn Cohimn links major prograina to tne in the Key Progeswes Seclon of the Restiucturing Repart
_Legal Standatds Crons Refetences Solimn knka major pragrama to the statutes. regulations. and provsas they saumly which are heted in the Lawa Section of the Restructutng Repan
Agoncy Submitting | ProgramiTitle Purpose Legal Slandards
Roport Cross
\Belorancas |
SC Code Tit 44
Dapartment of Health and Pay for hame repairs far GLTC - P Chapter 6 Title
Hehan Banices 11 A4 P 5C State Houne walver reipienia ] ) 125,360 § 200536 § 425296 | 5 3 a8 |4 132,358 | § 320,686 X al ha St
Total Funds nditunes | Socufity Act
SC Godo Trike 44
Fiowde serviges 10 our chidion
Dopartmant of Health and " Chagtor 6, Tiin
Fiitman Ssnoes 1A% Q SE Fint Staps ﬂﬁq&: ta help prepate them | S s S $ 5 s s $ . m_x ol sw ‘Social
Prowades approprato neryices (o SC Code Title 44
Departmant of Mol snhd . our children banaficiaties wilh ; i Chupter 8, Titw
Human Servioes 1A S Emotanally Disturtred Childnn aovere amabonal dstrbance 5 LI Y 17,118,033 | § 24,581,159 |5 s BASH 18 |5 16,658.277 | § 23,614,460 XIX of the Socisl
undat the cate ol DSS Total Funids Expenditites | Socurty Act
SC Cada Titn &4
Copaftment of Heallh snd ., 9 Chapter 5, Tile
MUt Batioes I AD B MUSC-Madiofacial Pravidon oral and maxilofadial 5 225,086 | S 5 $ 225,086 | & 125,086 | § 5 225,086 XIX of tha Socal
Securty Act
SC Code Tith 44
Department of Health and Sanices provided By aut othet Chapler 6, Titie
Hiimen Servces Il ABIC Othar Entities Isaching houptals $ 512,757 5 2629.3%9| § 1982451 | § 11,134,566 | & S 6,749,969 | & 16,496,062 | § 23,246,032 %I ol the Sacial
Tiotal F U citlris wlity Act
3G Code Tile 44
Roimpurse Hespitdl for tha
(opartmart of Heatf 414 | .  Cisproportionate Share uncotponnated core camfor | & § uasaness| s w0Izas |8 454,881,035 | 5 5 aa0nen |5 el |§ 471,999,062 e
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Agency ltem # |Statute/Regulation! [State or [Summary of Statutory Requirement and/or Authority Granted

Submitting Report Provisos Federal

Dept. of Health and |1 44-6-10 State Establishes the State Department of Health and Human Services which shall be headed by a Directar

Human Services appointed by the Governar and serves at the will and pleasure of the Governor,

Dept. of Health and |2 44-6-30 State Establishes DHHS' authority to administer Title XIX of the Social Security Act (Medicaid), including the

Human Services EPSDT Program, and the CLTC System; Designates DHHS as the South Carolina Center for Health
Stalistics to operate the Cooperative Health Statistics Program pursuant to the Public Health Services Act,
and prohibits DHHS from engaging in the delivery of services,

Dept. of Health and |3 44-6-35 State Establishes Medicaid waiver protections for eligible family members of a member of the armed services who

Human Services maintains his South Carolina state residence, regardless of where the service member is stationed.

Dept. of Health and (4 44-6-40 State Establishes the Department's duties for all health and human services interagency pragrams.

Human Services

Dept. of Health and |5 44-6-45 State Establishes the authority of DHHS to collect administrative fees associated with accounts receivable for

Human Services those individuals or entities which negofiate repayment to agency.

Dept. of Health and |6 44-6-50 State Establishes that the Department will carry out certain duties through contracts in accordance with the South

Human Services Carolina Consolidated Procurement Code.

Dept. of Health and |7 44-6-70 State Requires DHHS to prepare a state plan for each program assigned to it and prepare resource allocation

Human Services recommendations based on such plans.

Dept. of Health and |8 44-6-B0 State Requires the Department to submit to the Governor, the State Budget and Control Board, and the General

Human Services Assembly an annual report conceming the work of the department including details an improvements in the
cost effectiveness achieved since the establishment of the Department and recommended changes for
further impravements. Also, interim reports must be submitted as needed to advise the Governor and the
General Assembly of substantive issues.

Dept. of Health and |8 44-6-90 State Authorizes the Department to promulgate regulations to carry out its duties. Requires all state and local

Human Services agencies whose responsibilities include administration or delivery of services which are covered by Title 44
Chapter 6 to cooperate with the Department and comply with its regulations.

Dept. of Health and (10 44-6-100 State Establishes the Director as the chief administrative officer of the department responsible for execuling

Human Services policies, directives, and actions of the Department either personally or by issuing appropriate directives to
the employees, Department employees have such general duties and receive such compensation as
determined by the Director. The Director is responsible for administration of state personnel policies and
general Department personnel palicies. Authorizes the Director to have sole authority to employ and
discharge employees subject to such personnel policies and funding available for that purpose. The goal of
the provisions of this section is to ensure that the Depariment's business Is conducted according to sound
administrative practice, without unnecessary interference with its internal affairs,
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Dept. of Health and (10 44-6-140 State Establishes the Medicaid hospital prospective payment system and cost containment measures.

Human Services

Dept. of Health and 11 44-6-146 State Establishes Counly assessments for indigent medical care and penalties for failure to pay assessments in

Human Services timely manner.

Dept. of Health and |12 44-6-150 State Creates the Medically Indigent Assistance Program to be administered by the Department. The program is

Human Services authorized to sponsor inpatient hospital care for which hospitals shall receive no reimbursement,

Dept. of Health and |13 44-6-155 State Creates the Medicaid Expansion Fund. Monies in the fund must be used to: (1) provide Medicaid coverage

Human Services 1o pregnant women and infants with family incomes above one hundred percent but below one hundred
eighty-five percent of the federal poverty guidelines; (2) provide Medicaid coverage to children aged one
through six with family income below federal poverty guidelines; (3) provide Medicaid coverage to aged and
disabled persons with family income below federal paverty guidelines; {4) provide up to two hundred forty
thousand dollars to reimburse the Office of Research and Statistics of the Revenue and Fiscal Affairs Office
and hospitals for the cost of collecting and reporting data pursuant to Section 44-6-170. Any funds not
expended for the purposes specified during a given year are carried forward to the succeeding year for the
Same purposes

Dept. of Health and |14 44-8-160 State Requires the Department, by August first of each year, to compute and publish the annual target rate of

Hurman Services increase for net inpatient charges for all general hospitals in the State.

Dept of Health and |15 44-8-180 State Patient records received by the Department, as well as counties and other entities involved in the

Human Services administration of the MIAP, are confidential.

Dept. of Health and |16 44-5-190 State Establishes that the Department may promulgate regulations pursuant to the Administrative Procedures Act

Human Services and appeals from decisions by the Department are heard pursuant to the APA, Administrative Law Judge,
Article 5, Chapter 23 of Title 1 of the 1876 Code. Also requires the Department to promulgate regulations to
comply with federal requirements to limit the use or disclosure of information conceming applicants and
recipients to purposes directly connected with the administration of the Medicaid program.

Dept. of Health and [17 44.6-220 State Establishes notice requirements on nursing home admission applications regarding eligibility for Medicaid-

Human Services sponsored long-term care services .

Dept. of Health and (18 44-6-300 State Requires the Department to establish child development services in certain counties.

Human Services

Dept of Health and (20 44-6-310 State Requires the Department to expand child development services in certain counties.
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Dept. of Health and |21 44-6-320 State Requires the establishment and expansion of the child development services to be accomplished within the

Human Services limits of the appropriations provided by the General Assembly in the annual General Appropriations Act for
this purpose and in accordance with the Department's policies for child development services funded
through Title XX

Dept. of Health and |22 44-6-420 State Authorizes the Department to take certain enforcement action when it is notified by DHEC that a nursing

Human Services home is in violation of one or more of the requirements for participation in the Medicaid program. Requires
coordination with federal authorities if the nursing home is dually certified for participation in both the
Medicare and Medicaid programs.

Dept. of Health and |23 44-6-470 State Specifies the use of funds collecled by the department as a result of the imposition of civil monetary

Hurman Services penalties or other enforcement actions against nursing homes.

Dept. of Health and (24 44-6-530 State Before instituting an action against a nursing home, requires the Depariment fo determine if the Secretary of

Human Services the United States Department of Health and Human Services has jurisdiction under federal law. In such
cases, the Department must coordinate its efforts with the Secretary to maintain an action against the
nursing home. In an action against a nursing home owned and operated by the State of South Carolina, the
Secretary has exclusive jurisdiction.

Dept. of Health and |25 44.6-540 Slale Authorizes the Department to promulgate regulations, pursuant to the Administrative Procedures Act, to

Human Services administer sanctions against nursing homes, and to ensure compliance with the requirements for
participation in the Medicaid program.

Dept. of Health and |26 44.6-630 State Creates within the Department the Gap Assistance Pharmacy Program for Seniors (GAPS) program. The

Human Services purpose of this program is to coordinate, beginning January 1, 2008, with Medicare Part D Prescription Drug
Plans to provide to low-income seniors in this State assistance with costs for prescription drugs during the
annual Medicare Part D coverage gap

Dept. of Health and 27 44-6-640 State Establishes that the Department may designale, or enter into contracts with, other entities including, but not

Human Services limited to, other states, other governmental purchasing pools, and nonprofit organizations to assist in the
administration of the GAPS program. Authorizes the Department to establish an enroliment fee that must be
used to fund the administration of this program.

Dept. of Health and |28 44-8-850 State Establishes the eligibility requirements and benefils avallable under the GAPS program.

Human Services

Dept. of Health and |29 44-6-660 State Requires the Department to maintain data to allow evaluation of the cost effectiveness of the GAPS

Human Services program and to include in its annual report, a report on the GAPS program.

Dept. of Health and |30 44-6-710 State Requires the Medicaid application for nursing home care of a person deemed ineligible because of Medicaid

Human Services qualifying trust to be treated as an undue hardship case.

Dept. of Health and |31 44.6-720 State Establishes requirements for qualifying for undue hardship waiver.
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Dept. of Health and |32 44.6-725 State Establishes that certain promissory notes received by a Medicaid applicant or recipient or the spouse of a

Human Services Medicaid applicant or recipient shall, for Medicaid eligibility purposes, be deemed to be fully negotiable
under the laws of this State unless it contains language plainly stating that it is not transferable under any
circumstances. A promissory note will be considered valid for Medicaid purposes only if itis actuarially
sound, requires monthly installments that fully amortize it over the life of the loan, and is free of any
conditional or self-canceling clauses.

Dept, of Health and |33 44-6-730 State Authorizes the Department to promulgate regulations to implement the article and comply with federal law

Human Services and amend the state Medicaid plan consistent with article.

Dept. of Health and 34 44-6-1010 State Establishes the Pharmacy and Therapeutics Committee within the Department of Health and Human

Human Services Services and describes the membership.

Dept. of Health and |35 44-6-1020 State Requires the P&T Committee to adopt bylaws, elect chairman and vice chairman; establishes rules

Human Services regarding compensation, meetings, and public comment on clinical and patient care data from Medicaid
providers.

Dept. of Health and |36 44-6-1030 State Requires the P&T committee to recommend to the Department therapeutic classes of drugs that should be

Human Services included on a preferred drug list.

Dept. of Health and |37 44-6-1040 State Establishes certain procedures to be included in any preferred drug list program administered by the

Human Services Department.

Dept of Health and |38 44-6-1050 State Establishes rules regarding the granting of prior authorization for a drug and establishes that a Medicaid

Human Services recipient who has been denied prior authorization for a prescribed drug is entitled to appeal this decision
through the Department's appeals process.

Dept. of Health and (39 43-7-50 State Establishes that payments for professional services under State Medicaid Program shall be uniform within

Human Services the State.

Dept. of Health and |40 43-7-60 State Establishes that a false claim, statement, or representation by a medical provider is prohibited. That such a

Human Services violation is a misdemeanor and sets out penalties for violations.

Dept. of Health and |41 43-7-70 State Establishes that a false statement or representation on application for assistance under the Medicaid

Human Services program is prohibited  That such a violation is a misdemeanor and sets out penalties for violations.

Dept. of Health and [42 43-7-80 State Establishes that Medicaid providers are required 1o keep separate accounts for patient funds and maintain

records of such accounts, That violation is a misdemeanor and sets out penallies for such violations.
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Dept of Health and |43 43-7-420 State Establishes that Medicaid applicants and recipients are considered to have assigned their right to recover an

Human Services amount paid by Medicaid from a third party or private insurer to the department. Also that the receipt of
medical assistance by an applicant or recipient creates a rebuttable presumption that the ap nt or
recipient received information regarding the requirements for and the consequences of assigning his right to
recover from a third party or private insurer either from the department, or in the case of an applicant or
recipient qualified by the Social Security Administration under Section 1634 of the Social Security Act, from
the Social Security Administration, presumption of receipt of information regarding requirement for
consequences or assignment. Establishes that an applicant's and recipient's determination of, and
continued eligibility for, medical assistance under Medicaid is contingent on his cooperation with the
department in its efforts to enforce its assignment rights

Dept. of Health and |44 43-7-430 State Establishes the subrogation of rights to the Department. The Departrment automatically is subrogated, only

Human Services to the extent of the amount of medical assistance paid by Medicaid, to the rights an applicant or recipient
has to recover an amount paid by Medicaid from a third party or private insurer

Dept. of Health and |45 43-7-440 State Establishes the enfarcement and superionty of the Department's subrogation rights. Requires provider

Human Services assistance In identification of third parties liable for medical costs. Renders ineffective certain insurance
provisions

Depl of Health and |46 43-7-460 State Establishes the Department's obligation to recovery of medical assistance paid under the Title XIX State

Human Services Plan for Medical Assistance from estates of certain individuals.

Dept. of Health and |47 43-7-485 State Establishes requirements for insurers doing business in the State that provide coverage to persons receiving

Human Services Medicaid regarding the provision of information to the Department

Dept. of Health and |48 44-7-80 through 44-7State Establishes the Medicaid Nursing Home Permits rules.

Human Services 90

Dept of Health and [4¢ 1-1-1035 State Establishes that no state funds or Medicaid funds shall be expended to perform abortions, except for those

Human Services abortions authorized by federal law under the Medicaid program,

Dept. of Health and |50 12-23-840 State Revenues derived under Article 11 (Indigent Health Care) of Title 12 of Chapter 23 of the Code must be

Hurman Services deposited in the Medicaid Expansion Fund created by Section 44-6-155. In addition to the purposes
specified in Section 44-6-155, monies in the Medicaid Expansion Fund must be used to provide health care
coverage to the Medicaid-eligible and uninsured populations in South Carolina.

Dept. of Health and |51 9-1-1870 State With one exception, retirees and beneficiaries under the State Retirement Systems receiving Medicaid (Title

Human Services XIX) sponsored nursing home care as of June thirtieth of the prior fiscal year shall receive no increase in
retirement benefits during the current fiscal year. The exception is for a retired employee who is discharged
from the nursing home and does not require admission to a hospital or nursing home within six months.
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Dept. of Health and |52 ©-11-315 State With one exception, retirees and beneficiaries under the Police Officers Retirement System receiving

Human Services Medicaid (Title XIX) sponsored nursing home care as of June thirtieth of the priar fiscal year shall receive no
increase in retirement benefits during the current fiscal year. The exception is for a retired employee wha is
discharged from the nursing home and does not require admission to & hospital or nursing home within six
manths.

Dept. of Health and |53 40-43-86 State A Medicaid recipient whose prescription is reimbursed by the South Carolina Medicaid Program is deemed

Human Services to have consented to the substitution of a less costly equivalent generic drug product,

Dept. of Health and |54 62-7-503 State Makes the spendthrift exception unenforceable against a special needs trust, supplemental needs trust, or

Human Services similar trust established for a disabled person if the applicability of such a provision could invalidate such a
trust's exemption from consideration as a countable resource for Medicaid or Supplemental Security Income
(SSI) purposes or if the applicability of such a provision has the effect or potential effect of rendering such
disabled person ineligible for any program of public benefit, including, but not limited to, Medicaid and SS1.

Dept of Health and |55 11/7/11940 State Establishes that the Department is responsible for fifty percent of the costs incurred by the State Auditor in

Human Services conducting the medical assistance audit, The amount billed by the State Auditor must include those
appropriated salary adjustments and employer contributions allowable under the Medicaid program. The
Department must remit the amount billed to the credit of the general fund of the State

Dept. of Health and |56 12-21-625 State Describes the partion of the cigarette tax 1o be deposited in the South Carolina Medicaid Reserve Fund

Human Services created pursuant to Section 11-11-230(B)

Dept. of Health and |57 59-123-60 State Requires certain state appropriations to the Department to be used as match funds for the disproportionate

Human Services share for the MUSC's federal program. Any excess funding may be used for hospital base rate increases.
The Department must pay to the Medical University of South Carolina Hospital Authority an amount equal to
the amount appropriated for its disproportionate share to the DHHS, This payment shall be in addition to any
other funds that are available to the authority from the Medicaid program inclusive of the disproportionate
share for the hospital's federal program

Dept. of Health and |58 Reg 126-125 State Requires the Department to administer its programs without discrimination.

Human Services

Dept, of Health and |59 Regs. 126-150 State Establishes rules for the Department's appeals and hearings

Human Services through 126-158

Dept. of Health and |60 Regs. 126-170 State Establishes rules for he safeguarding and disclosure of Department held client information

Human Services through 126-175

Dept of Health and |61 Regs. 126-300 State Establishes the scope of the Medicaid program including services available under the program
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Dept. of Health and |62 Regs. 126-350 State Establishes the application procedures and the general requirements for Medicaid eligibility
Human Services through 126-399
Dept. of Health and |63 Regs. 126-400 State Describes the administrative sanctions that may be invoked by the Department against Medicaid providers
Human Services through 126-405
Dept of Health and |64 Reg 126-425 State Establishes program integrity rules designed to safeguard against unnecessary, harmful, wasteful, and
Human Services uncoordinated utilization of services by Medicaid eligible recipients and health care providers.
Dept. of Health and |65 Regs. 126-500 State Describes eligibility requirements for the Medically Indigent Assistance Program (MIAP)
Human Services through 126-515
Dept. of Health and |66 Regs. 126-530 State Describes the services covered by the Medically Indigent Assistance Program (MIAP)
Human Services through 126-540
Dept. of Health and |67 Reg 126-560 State Establishes the payment process to reimburse hospitals for inpatient services provided to Medically Indigent
Human Services recipients,
Depl. of Health and |68 Reg 126-570 State Establishes the grace period for County assessments for indigent medical care in accordance with the
Human Services provisions of 44-6-146@
Dept. of Health and |69 Regs 126-710 State Establishes rules regarding the administration of Social Services Block Grants under Titie XX of the Social
Human Services through 126-799 Security Act
Dept. of Health and |70 Regs. 126-800 State Establishes intermediate sanctions for Medicaid certified nursing facilities. Establishes that the
Human Services through 126-850 Administrator, or his designee, of the State Medicaid Agency may invoke certain sanctions against a
Medicaid nursing facility which has failed to correct deficiencies or make acceptable progress toward
correction of deficiencies.
Dept. of Health and {71 Regs. 126-910 State Establishes eligibility rules for individuals to participate in the Optional State Supplementation (OSS)
Human Services through 126-940 program as well as rules for the Department in administering the OSS program.
Dept. of Health and |72 Proviso 33.1 State The Department of Health and Human Services shall recoup all refunds and identified program
Human Services (Recoupment/Reslric) overpayments and all such overpayments shall be recouped in accordance with established collection
ted Fund) policy. Further, the Department of Health and Human Services is authorized to maintain a restricted fund,

on deposit with the State Treasurer, to be used to pay for liabilities and improvements related to enhancing
accountability for future audits. The restricted fund will derive from prior year program refunds. The
restricted fund shall not exceed one percent of the total appropriation autherization for the current year.
Amounts in excess of one percent will be remitted to the general fund.
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Dept. of Health and (73 Proviso 33.2 (Long |State The Department, in calculating a reimbursement rate for long term care facility provigers, shall obtain for
Human Services Term Care Facility each conltract period an inflation factor, developed by the Revenue and Fiscal Affairs Office. Data obtained
Reimbursement from Medicaid cost reparting records applicable to long term care providers will be supplied to the Revenue
Rate) and Fiscal Affairs Office. A composite index, developed by the Revenue and Fiscal Affairs Office will be
used to reflect the respective costs of the components of the Medicaid program expenditures in computing
the maximum inflation factor to be used in long term care contractual arrangements involving
reimbursement of providers. The Revenue and Fiscal Affairs Office shall update the composite index so as
ta have the index available for each contract renewal,
Dept. of Health and |74 Proviso 33.3 State The Department of Health and Human Services shall remit to the State Auditor's Office an amount
Human Services (Medical Assistance representing fifty percent (allowable Federal Financial Participation) of the cost of the Medical Assistance
Audit Program Audit Program as established in the State Auditor's Office of the Budget and Control Board Section 102
Remittance) Such amount shall also include appropriated salary adjustments and employer contributions allocable to the
Medical Assistance Audil Program. Such remittance to the State Auditor's Office shall be made monthly
and based on invoices as provided by the State Auditor's Office of the Budget and Control Board.
Dept. of Health and |76 Proviso 33.4 (Third  [State The Department of Health and Human Services is allowed 1o fund the net costs of any Third Party Liability
Human Services Party Liability and Drug Rebate collection efforts from the monies collected in that effort.
Collection)
Dept of Health and |76 Proviso 33.5 State Where the Medicaid State Plan has been altered to cover services that previously were provided by one
Human Services (Medicaid State hundred percent state funds, or that have been requested to be added by other state agencies, the
Plan) department can bill other agencies for the state share of services provided through Medicaid. In order to
comply with Federal regulations regarding allowable sources of matching funds, state agencies are
authorized to make appropriation transfers to the Department of Health and Human Services to be used as
the state share when cerlified public expenditures are not allowed for those state agency Medicaid services.
The department will keep a record of all services affected and submit periodic reports to the Senate
Finance and House Ways and Means Committees.
Dept. of Health and |77 Proviso 33.6 State The department is authorized to expend disproportionate share funds to all eligible hospitals with the
Human Services (Medically Indigent condition that all audit exceptions through the receipt and expenditures of these funds are the liability of the
Assistance Fund) hospital receiving the funds
Dept. of Health and |78 Provisa 33.7 State The department is authorized to receive and expend registration fees for educational, training, and
Human Services {Registration Fees) certification programs.
Dept. of Health and |79 Proviso 33.8 (Fraud |State The Department of Health and Human Services may offset the administrative costs associated with
Human Services and Abuse controlling fraud and abuse.
Collections)
Dept. of Health and |80 Proviso 33.10 State The South Carolina Department of Health and Human Services (DHHS) is hereby authorized to determine
Human Services {Medicaid Eligibility the eligibility of applicants for the South Carolina Medicaid Program in accordance with the State Plan Under
Transfer) Title XIX of The Social Security Act Medical Assistance Pragram. The governing authority of each county
shall provide office space and facility service for this function as they do far DSS functions under Section 43-
3-65.
Dept. of Health and |81 Proviso 33.11 State Franchise fees imposed on nursing home beds and enacted by the General Assembly during the 2002
Human Services (Franchise Fees session are suspended.
Suspension)
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Dept. of Health and |B2 Provise 33.12 State The Department of Health and Human Services is instructed to expand its program integrity efforts by
Human Services (Program Integrity utilizing resources both within and external to the agency including, but not limited to, the ability to contract
Efforts) with other entities for the purpose of maximizing the department’s ability to detect and eliminate provider
fraud.
Dept. of Health and (83 Proviso 33.13 (Post |State The deparlment is directed to perform past payment reviews as permitted under Medicaid regulations to
Human Services Payment Review) ensure compliance with the Hyde Amendment provisions as it relates to the performance of medically
necessary services under the Medicaid program. The results of such reviews shail be available to the
General Assembly upon request in a format that meets the requirements of the Health Insurance
Accountability and Portability Act (HIPAA) and Medicaid confidentiality regulations.
Dept. of Health and |84 Proviso 33.14 (Long |State The department shall direct staff to complete and submit its Medicaid State Plan Amendment for long term
Human Services Term Care Facility care facility reimbursement rates o the Director of the Department of Health and Human Services by August
Reimbursement first of each year. The Director shall review the plan and submit to the Federal Government on or before
Rates) August fifteenth of each year provided the State Appropriations Act has been enacted by that date. All
additianal requests for information from CMS concerning the plan shall be promptly submitted to CMS by the
Department of Health and Human Services.
Dept, of Health and (85 Proviso 33.15 State
Human Services (Nursing Services to The Department of Health and Human Services shall continue a separate classification and compensation
High Risk/High Tech plan for Registered Nurses (RN) and Licensed Practical Nurses (LPN) who provide services to Medically
Children) Fragile Children, who are Ventilator dependent, Respirator dependent, Intubated, and Parenteral feeding or
any combination of the above. The classification plan shall recognize the skill level that these nurses caring
for these Medically Fragile Children must have over and above normal home-care or school-based nurses.
Depl of Health and (86 Proviso 33.16 State The Department of Health and Human Services shall establish a procedure to assess the various forms of
Human Services (Medicaid Cost and health care delivery systems to measure cost effectiveness and quality. These measures must be compiled
Quality on an annual basis on identifiable benchmarks. These measures must broadly address agency pragram
Effectiveness) areas and iniliatives using national and state measures. Cost effectiveness shall be determined in an
actuarially sound manner and data must be aggregated in @ manner to be determined by a third party. The
methodology must use appropriate case-mix and actuarial adjustments. The department shall issue an
annual healthcare report of statewide measures deemed appropriate by the departrment required under state
and federal guidelines. The report shall be formatted in a clear, concise manner in order to be easily
understood by Medicaid beneficiaries and ather stakeholders. The annual results of the cost effectiveness
calculations, quality measures and the report cards shall be made public on the department's website by
December thirty-first for the prior state fiscal year.
Dept. of Health and (87 Proviso 33.17 State The Department of Health and Human Services shall enroll and recertify eligible children to the State
Human Services (SCHIP Enroliment Children's Health Insurance Program (SCHIP) and must use available state agency program data housed in
and Recertification) the Revenue and Fiscal Affairs Office, to include the Department of Sccial Services' Food Stamp program
and the Department of Education’s Free and Reduced Meal eligibility data. Use of this data and cooperative
efforts between state agencies reduces the cost of outreach and maintenance of eligibility for SCHIP.
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Submitting Report Provisos Federal
Dept. of Health and |88 Proviso 33,18 (Carry |State The Department of Health and Human Services is authorized to carry forward cash balances from the prior
Human Services Forward) fiscal year into the current fiscal year for any earmarked or restricted trust and agency, or special revenue
account or sub fund. The department shall submit a comprenensive reporting of all cash balances brought
forward from the prior fiscal year. The report shall, at a minimum, for each account or sub fund include the
following: the statutory authority that allows the funds to be carried forward, the maximum authorized amount
that can be carried forward, the general purpose or need for the carry forward, the specific source(s) of
funding or revenue thal generated the carry forward, and a detailed description of any pending obligations
against the carry forward. The report must be submitted to the President Pro Tempore of the Senate,
Chairman of the Senate Finance Committee, Speaker of the House of Representatives, and Chairman of
the House Ways and Means Committee, within fifteen days after the Comptroller General closes the fiscal
year
Dept. of Health and 89 Proviso 33.19 State The department shall expand and increase its effort to identify, report, and combat Medicaid provider fraud
Human Services (Medicaid Provider The department shall publish on its' agency homepage by April first, of the current fiscal year, the results of
Fraud) these efforts, the funds recovered, and information pertaining to prosecutions of such cases, including pleas
agreements entered into.
Dept. of Health and |90 Proviso 33.21 State The requirements of Title 44, Chapter 6-610 through Chapter 6-860 shall be suspended for the current state
Human Services (GAPS) fiscal year.
Dept. of Health and |91 Proviso 33.22 State For the current fiscal year, the department is directed to transfer funds to the Department of Mental Health to
Human Services (Disproportionate rake up any shortfall in disproportionate share funding due to rule changes from the Center for Medicare
Share - DMH) and Medicaid Services from the latest federal fiscal year amount. The department must also take any
necessary action, including the submission of an amendment to the State Medicaid Plan, to minimize the
impact of disproportionate share funding redistribution to the Department of Mental Health in future years.
Dept. of Health and |92 Praviso 33.24 State The Department of Health and Human Services is authorized to contract with community-based not-for-profit
Human Services (Contract Authority) organizations for local projects that further the objectives of department programs. The department shall
develop policies and procedures and may promulgate regulations to assure compliance with state and
federal requirements associated with the funds used for the contracts and to assure fairness and
accountability in the award and administration of these contracts. The department may require a match from
contract récipients. The depariment shall report to the Chairman of the Senate Finance Committee and the
Chairman of the House Ways and Means Committees on the contracts administered.
Dept. of Health and |93 Proviso 33.26 State Provides funds that may only be accessed if hospitals and clinics serving the uninsured work together and
Human Services (Medicaid adhere to healtly improvement initiatives outlined in the proviso. The Medicaid Accountability & Quality
Accountability and Improvement Inftiative is a plan to increase value and transparency in the current system, invest in hotspots
Quality Improvement of poor health, reduce per capita costs and improve health outcomes. Through managing care for the
Initiative) chranically ill uninsured and ensuring access, SCDHHS will collaborate with other providers and heaith
organizations to improve health care value in SC by improving outcomes and reducing per capita costs
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Dept. of Health and |94 Proviso 33.27 State Prior to February 15 of the current fiscal year, the Director of the Department of Health and Human Services
Human Services (Medicaid Healthcare shall make a presentation to the House Ways and Means Healthcare Budget Subcommittee on the
Initiatives Qutcomes) outcomes of Medicaid healthcare initiatives enacted during the current fiscal year to improve the well being
of persons enrolled in the Medicaid program and receiving services from Medicaid providers.
Dept. of Health and |95 Proviso 33.28 State The Department of Health and Human Services (department) shall procure transportation services upon the
Hurnan Services (Medicaid Non- expiration of the current Medicaid non-emergency medical transportation contracts using a service model
Emergency Medicaid that maximizes efficiencies and cost effectiveness: improves health care outcomes; and improves member
Transportation) experience regarding quality and satisfaction in the Medicaid transpartation program while using qualified
transportation providers. The department shall develop the policies, procedures and transportation provider
performance standards with input from stakeholders. The department shall provide oversight of the
implementation and operation. The department shall collect financial and utilization dala and any other data
necessary to continually monitor and evaluate the cost effectiveness and productivity of the transportation
senvices provided.
Dept. of Health and |96 Proviso 33.29 (Carry State For the current fiscal year, the Department of Health and Human Services is authorized ta carry forward and
Human Services Forward expend any General Fund balances for the Medicaid program. Within thirty days after the close of the fiscal
Authorization) year, the department shall report the balance carried forward to the Chairman of the Senate Finance
Committee and the Chairman of the House Ways and Means Committee.
Dept. of Health and (97 Proviso 33.30 Stale The Department of Health and Human Services is instructed to request from the Centers for Medicare and
Human Services (Healthy Medicaid Services, a delay in the July 1, 2014 implementation of its demonstration for dual eligible
Connections Prime) (Medicare/Medicaid) beneficiaries known as Healthy Connections Prime. The requested date to begin
enrollment will be no earlier than January 1, 2015,
Dept. of Health and |98 Proviso 33.33 State The Depariment of Health and Human Services shall develop and manage a program to help qualifying
Human Services (Hospital hospitals transition lo more sustainable models of service delivery that meet the needs of their community
Transformation and reduce reliance on inpatient admissions, surgery or high-tech diagnosties. This includes encouraging
Plans) new long-term partnerships between rural hospitals and community, tertiary and teaching facilities to ensure
seamless, timely and high quality clinical care for patients in rural areas of the state. Notwithstanding the
provisions in its existing regulations, for the current fiscal year, the Department of Health and Environmental
Control, may in its discretion, make exceptions to applicable licensing standards and regulations where it is
determined thal the exception will assist in the successiul implementation and operation of the plans
developed by the Department of Healtn and Human Services pursuant to this provision; the health, safety.
and well-being of the community will not be compromised by the exception; and provided that the standard
is not specifically required by statute. The program shall provide funding that fully or partially offsets the one-
time costs of these transitions. The department shall develop the methodology for funding award amounts
Dept. of Health and (99 Proviso 33.34 State In administering home and communily-based waiver programs, the department shall, to the extent possible,
Human Services (Armed Services rmaintain the waiver status of an eligible family member of a member of the armed services who maintains
Home and his South Carolina state residence, regardless of where the service member is stationed. Consequently. a
Community Based person on a waiver waiting list would return to the same place on the waiting list when the family retums to
Waiver) South Carolina. Furthermore, the eligible family member previously enrolled in a waiver program and who
received aclive services would be reinstated into the waiver program once Medicaid eligibility is established.
upon their return to Seuth Carolina. Itis not the intent of this provision to authorize services provided
outside the South Carolina Medicaid Service Area. These provisions are contingent upon the depariment
receiving federal approval
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Submitting Report Provisos Federal
Dept. of Health and [100 Proviso 33.35 (Child |State The department shall transfer up to three million dollars to the Department of Social Services for the
Human Services Support development of the Child Support Enforcement System. These funds cannot be used to pay any litigation
Enfarcement cost associated with the development of this system.
System)
Dept. of Health and | 101 Proviso 117.9 State Agencies and institutions shall be authorized to transfer appropriations within programs and within the
Human Services (Transfers of agency with notification to the Executive Budget Office and Comptroller General. No such transfer may
Appropriations) exceed twenty percent of the program budget. Upon request, details of such transfers may be provided lo
members of the General Assembly on an agency by agency basis. Transfers of appropriations from
personal service accounts to other operating accounts or from other operating accounts to personal service
accounts may be restricted to any established standard level set by the Budget and Control Board upon
formal approval by a majority of the members of the Budget and Control Board.
Dept. of Health and | 102 Proviso 117.10 State Amounts appropriated o the Department of Health and Environmental Control, Department of Social
Human Services (Federal Funds - Services and Department of Health and Human Services may be expended to cover program operations of
DHEC, DSS, DHHS - prior fiscal years where adjustment of such prior years are necessary under federal regulations or audit
Disallowances) exceptions. All disallowances or notices of disallowances by any federal agency of any costs claimed by
these agencies shall be submitted to the State Auditor, the Senate Finance Committee and the House Ways
and Means Committee, within five days of receipt of such actions.
Dept. of Health and [103 Proviso 117.14 State Each state agency shall submit to the State Human Affairs Commission employment and filled vacancy data
Human Services (Discrimination by race and sex by October thirty-first, of each year.
Policy)
Dept. of Health and [ 104 Proviso 117.15 State That within thirty days of the passage of the Appropriation Act or by August first, whichever comes later,
Human Services (Personal Service each agency of the State must have established on the Executive Budget Office records all positions
Reconciliation) authorized in the Act
Dept, of Health and |105 Proviso 117,18 State Agency heads and deputy commissioners or deputy directors designated by agency heads may receive
Human Services (Business Expense reimbursements for business expenses incurred while performing their official duties, provided that receipts
Reimbursement) are presented when seeking reimbursement and justification is submitted to document the time, place, and
purpose of the expense as well as the names of the individuals involved. The Budget and Control Board
shall promulgate regulations governing these expenses.
Dept. of Health and [106 Proviso 117.21 State Outlines state employee travel reimbursement
Human Services (Travel -
Subsistence
Expenses and
Mileage)
Dept. of Health and | 107 Proviso 117.24 State Each agency is authorized fo carry forward unspent general fund appropriations from the prior fiscal year
Human Services (Carry Forward) into the current fiscal year, up to a maximum of ten percent of its ariginal general fund appropriations less
any appropriation reductions for the current fiscal year. Agencies shall not withhold services in order to carry
forward general funds...
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Dept. of Health and
Human Services

108

Proviso 117,25
(TEFRA)

State

It is the intent of the General Assembly that the State Medicaid Plan be amended to provide benefits for
disabled children as allowed by the Tax Equity and Fiscal Responsibility Act (TEFRA) option. State
agencies, including but not limited to. the Department of Social Services - the Continuum of Care, the
Department of Health and Environmental Control, the Department of Mental Health, the Department of
Disabilities and Special Needs, and the Department of Health and Human Services shall collectively review
and identify existing state appropriations within their respective budgets that can be used as slate match fo
serve these children. Such funds shall be used effective January 1, 1995 to implement TEFRA option
benefits. Agencies providing services under the provisions of this paragraph must not spend less in the
current fiscal year than expended in the previous fiscal year.

Dept. of Health and
Human Services

109

Proviso 117.31
(Base Budget
Analysis)

State

Agencies' annual accountability reports for the prior fiscal year, as required in Section 1-1-810, must be
accessible to the Governor, Senate Finance Committee, House Ways and Means Committee, and ta the
public on or before September fifteenth, for the purpose of a zero-base budget analysis and in order to
ensure that the Agency Head Salary Commission has the accountability reports for use in a timely manner.
Accountability Report guidelines shall require agencies to identify key program area descriptions and
expenditures and link these to key financial and performance results measures. The Executive Budget
Office is directed to develop a process for training agency leaders on the annual agency accountability
report and its use in financial, organizational, and accountability improvement. Until perfarmance-based
funding is fully implemented and reported annually, the state supported colleges, universities and fechnical
schools shall report in accordance with Section 59-101-350

Dept. of Health and
Human Services

Provise 117.32
(Collection an
Dishonored
Payments)

State

In lieu of any other provision of law, any state agency may collect a service charge as provided in Section
34-11-70 to cover the costs associated with the processing and collection of dishonored instruments or
electronic payments where any amount is not paid by the drawee due to insufficient funds on deposit with
the bank or the person upon which it was drawn when presented, or the instrument has an incorrect or
insufficient signature on it. Such funds shall be retained and expended by the agency in accordance with
this purpose and any unused amount shall carry forward to the following fiscal year.

Dept. of Health and
Human Services

Proviso 117.35
(Voluntary
Separation Incentive
Program)

State

Slale agencies may implement, in consultation with the Human Resources Division of the Budget and
Control Board, a program to realign resources to include provisions for a separation incentive payment for
employees which may include the employer portion of health and dental benefits not to exceed one year
Employees participating in such program shall not be eligible to participate in the Teacher and Employee
Retention Incentive (TERI) program. Employees participating in such program shall be considered to have
voluntarily quit their employment without good cause and be subject to the provisions of Section 41-35-
120(1) of the South Carolina Employment Security Law. Any program developed under this provision will
involve voluntary participation from employees and will be funded within existing appropriations. The
program must be approved by the agency head and the Director of the Human Resources Division based an
ability to demonstrate recurring cost savings for realignment and/or permanent downsizing. State agencies
shall report the prior year's results to the Budget and Control Board by August fifteenth, of the current fiscal

year. The Budget and Cantrol Board, upon request, shall report fo the Senate Finance Commitlee and the
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Submitting Report Provisos Federal
Dept. of Health and | 112 Proviso 117.37 (Debt|State Each state agency shall provide to the Chairmen of the Senate Finance and House of Representatives
Human Services Collection Reports) Ways and Means Committees and the Inspector General a report detailing the amount of its outstanding
debt and all methods it has used to collect that debt. This report is due by the last day of February for the
previous calendar year. For purposes of this provision, outstanding debt means a sum remaining due and
owed 10 @ state agency by a non-governmental entity for more than sixty calendar days.
Dept. of Health and {113 Proviso 117.39 State State agencies are hereby authorized to retain and carry forward any unexpended Tobacco Settlement
Human Services (Tobacco Settlement Agreement funds from the prior fiscal year into the current fiscal year and lo expend such funds for the same
Funds Carry purpose.
Forward)
Dept. of Health and | 114 Proviso 117 48 State State agencies shall not impose additional parking fees or increases in current fees for state employees
Human Services (Parking Fees) during the current fiscal year. This provision does not apply to any college or university.
Dept of Health and |115 Proviso 117.49 State The Tobacco Settiement Revenue Management Authority may determine by resolution that some or all of
Human Services (Tobaceo Funds) the amounts on deposil in the Healthcare Tobacco Settlement Trust Fund established pursuant to Section
11-11-170, whether in the form of principal or interest, may be used to refund bonds issued pursuant to
Chapter 49, Title 11, to purchase such bonds, directly or indirectly, and/or to secure bonds issued to refund
such bonds. ‘Any amounts received by the Authority pursuant to the preceding clause in excess of the
amount required to refund or purchase such bonds and all tobacco settlement receipts received by the State
pursuant to Section 11-49-130 must be deposited directly with the Department of Health and Human
Services for health care expenditures to achieve the maximum Medicaid match.
Dept. of Health and | 116 Proviso 117.51 State Any insurance reimbursement to an agency may be used to offset expenses related to the claim. These
Human Services (Insurance Claims) funds may be retained, expended, and carried forward.
Dept. of Health and | 117 Praviso 117.52 State All agencies, depariments and institutions of state government shall furnish to the Hurmnan Resources
Human Services (Organizational Division (1) a current persannel organizational chart annually no later than September first of the current
Charts) fiscal year, or upon the request of the Division and (2) notification of any change to the agency's

organizational structure which impacts an employee's grievance rights within thirty days of such change
The organizational chart shall be in a form prescribed by the Human Resources Division showing all
authorized positions, class title, class code, position number and indications as to whether such positions
are filled or vacant. In addition, the organizational chart shall clearly identify those employees who are

exempl from the State Employee Grievance Procedure Act,
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Dept of Health and |118 Proviso 117.53 State Upan restructuring of state agencies by the General Assembly the Budget and Control Board is direcled to
Human Services (Agencies Affected work with affected State agencies in order to phase-in operations of restructured organizations during the
by Restructuring) current fiscal year. Restructured organizations should be operating entirely under the revised structure no
later than December thirty-first, of the current fiscal year, unless otherwise directed by law. The Board is
further directed to work with the affected agencies in order to identify and facilitate the transfer of any partion
of their operations, including transfer of funds during the current fiscal year, which is affected by the
restructured organization adopted by the General Assembly, but which has not already been accomplished
herein. Unlil sufficient changes can be made to the State's accounting system and the appointment of
appropriate agency heads, the Comptroller General and the State Treasurer shall allow those agencies
affected by restructuring to continue processing documents within the account structure existing on June
thirtieth, of the prior fiscal year. Restructured agencies shall make all the necessary accounting adjustments
to complete the transition to the new account structure as soon as possible, but no later than December
Dept. of Health and 118 Proviso 117.54 Slate Itis the intent of the General Assembly that state agencies continue lo actively pursue cost savings
Human Services (Agency measures through collaborative efforts and where feasible may combine administrative support functions
Administrative with other agencies in order {o maximize efficiency and effectiveness.
Support
Collaboration)
Dept. of Health and {120 Proviso 117.59 State State agencies and instilutions are allowed to spend state, federal, and other sources of revenue to provide
Human Services (Employee Bonuses) selected employees lump sum bonuses, nol to exceed three thousand dollars per year, based on abjective
guidelines eslablished by the Budget and Control Board. Payment of these bonuses is not a part of the
employee's base salary and is not earable compensation for purposes of employee and employer
contributions to respective retirement systems. Employees earning $100,000 or more shall not be eligible to
receive bonuses under this provision.
Dept. of Health and [ 121 Proviso 117,63 State In addition to the Purchase Card Rebate deposited in the general fund, any incentive rebate premium
Human Services (Purchase Card received by an agency from the Purchase Card Program may be retained and used by the agency 1o support
Incentives) its operations
Dept. of Health and |122 Proviso 117.70 State The Department of Corrections, Department of Disabilities and Special Needs, Department of Health and
Human Services (Healthcare Environmental Control, Department of Health and Human Services, Department of Juvenile Justice,
Employee Department of Mental Health, and Department of Vocational Rehabilitation are allowed to spend state,
Recruitment and federal, and ather sources of revenue to provide lump sum bonuses to aid in recruiting and retaining
Retention) healthcare workers in critical needs healthcare jobs based on objective guidelines established by the Budget
and Control Board. The employee bonus amount shall be approved by the State Human Resources
Director and shall not exceed $10,000 per year, Payment of these bonuses is nol a part of the employee's
base salary and is not earnable compensation for purposes of employee and employer contributions to
respective retirement systems....
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Dept. of Health and
Human Services

123

Proviso 117.73
(Voluntary Furlough)

State

Agency heads may institute a voluntary employee furlough program of not more than ninety days per fiscal
year. During this voluntary furlough. the state employees shall be entitled to participate in the same state
benefils as otherwise available to them excepl for receiving their salaries. As to those benefits which require
employer and employee contributions, the state agencies, institutions and departments be responsible
for making both employer and employee contributions if coverage would otherwise be interrupted; and as to
those benefits which require only employee contributions, the employee remains solely responsible for
making those contributions. In the event an agency's reduction is due solely to the General Assembly
transferring or deleting a program, this provision does not apply.

Dept. of Health and
Human Services

124

Proviso 117.75
(Reduction in Force
Antidiscrimination)

State

In the event of a reduction in force implemented by a state agency or institution, the state agency ar
institution must comply with Title VIl of the Civil Rights Act of 1964 or any other applicable federal or state
antidiscrimination laws.

Dept. of Health and
Human Services

125

Proviso 117.76
(Reduction in
Force/Agency Head
Furlough)

State

In the event a reduction in force is implemented by a state agency or institution of higher learning, the
agency head shall be required to take five days furlough in the current fiscal year. If more than one
reduction in force plan is implemented in a fiscal year, the mandatory agency head furlough is only required
for the initial plan. The agency head will retain all responsibilities and authority during the furlough. All
monies saved from this furlough may be retained by that agency and expended at the discretion of the
agency head. During this furlough, the agency head shall be entitled to participate in the same state
benefits as otherwise available to them except for receiving their salaries. As to those benefits which require
employer and employee contributions, the state agency will be responsible for making both employer and
employee contributions if coverage would otherwise be interrupted, and as to those benefits which require
only employee contributions, the agency head remains solely responsible for making those contributions...

Dept. of Health and
Human Services

126

Provisa 117.78 (IMD
Operations)

State

All funds received by the Department of Education, the Department of Juvenile Justice, the Department of
Disabilities and Special Needs, the Department of Mental Health, the Department of Social Services, and
the Governar's Office of Executive Policy and Programs-Cantinuum of Care as State child placing agencies
for the Institution for Mental Diseases Transition Plan (IMD) of the discontinued behavioral health services in
group homes and child caring institutions, as described in the Children's Behavioral Health Services Manual
Section 2, dated 7/01/06, shall be applied only for out of home placement in providers which operate
Department of Sccial Services or Department of Health and Environmental Control licensed institutional,
residential, or treatment programs. An annual report by each state child placing agency shall be made on
the expenditures of all IMD transition funds and shall be provided to the Chairman of the Senate Finance
Commitiee, Chairman of the House Ways and Means Committee, and the Governor no later than November
first each year. The Department of Health and Human Services shall review the numbers of out of home

placements by type and by agency each year and make recommendations to the General Assembly.
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Dept. of Health and
Human Services

127

Proviso 117.80
(Mandatory
Furlough)

State

In a fiscal year in which the general funds appropriated for a state agency are less than the general funds
appropriated for that agency in the prier fiscal year, or whenever the General Assembly or the Budget and
Conirol Board implements a midyear across-the-board budget reduction, and agency heads institute a
mandatory employee furlough program, in determining which employees must participate in the program,
agency heads should give consideration to furloughs for contract employees, post-TERI emplayees, and
TERI employees before other employees. During this mandatory furlough, the state employees shall be
entilied to parlicipate in the same state benefits as otherwise available to them except for receiving their
salaries. As 1o those benefits which require employer and employee contributions, the state agencies,
institutions, and departments will be responsible for making both employer and employee contributions if
coverage would otherwise be interrupted; and as to those benefits which require only employee
contributions, the employee remains solely responsible for making those contributions. In the event an
agency's reduction is due solely to the General Assembly transferring or deleting a program, this provision

Dept of Health and
Human Services

128

Proviso 117.81
(Reduction in Force)

State

In a fiscal year in which the general funds appropriated for a state agency are less than the general funds
appropriated for that agency in the prior fiscal year, or whenever the General Assembly or the Budget and
Control Board implements a midyear across-the-board budget reduction, and agency heads must make
reductions In force, agency heads should give consideration to reductions of contract employees, post-TERI
employees, and TERI employees before other employees. In the event an agency's reduction is due solely
1o the General Assembly transferring or deleting a program, this provision does not apply.

Dept of Health and
Human Services

Proviso 117.82 (Cost
Saving when filling
vacancies created by
retirements)

State

During the current fiscal year, whenever classified FTEs become vacant because of employee retirements, it
s the Intent of the General Assembly that state agencies should realize personnel costs savings of at least
wenty-five percent in the aggregate when managing these vacant positions. Prior to filling a classified FTE
which has become vacant because of a retirement, an agency must review and determine the appropriate
salary for the position as well as determine whether the agency can manage without g the position or by
delay in filling the position. Prior to filling the vacant FTE, agencies must follow all laws and regulations
concerning posting and competitive solicitation and consideration of applicants. No agency shall enter into
any agreement with any employee that violates the terms of this proviso.

Dept. of Health and
Human Services

Proviso 117.83
(Information
Technology for
Health Care)

State

From the funds appropriated and awarded to the South Carolina Department of Health and Human Services
for the Health Infarmation Technology for Economic and Clinical Health Act of 2009, the department shall
advance the use of health information technology and health information exchange to improve quality and
efficiency of health care and to decrease the costs of health care. In order to facilifate the qualification of
Medicare and/or Medicaid eligible providers and hospitals for incentive payments for meaningful health
infarmation technology (HIT) use, a health care organization participating in the South Carclina Health
Information Exchange (SCHIEx) or a Regional Health Information Organization (RHIO) or a hospital system
health information exchange (HIE) that participates in SCHIEx may release patient records and medical
information, including the results of any laboratory or other tests ordered or requested by an authorized
health care provider within the scope of his or her license or practice act, to another health information
organization that requests the information via a HIE for treatment purposes with or without express written

cansent or authorization from the patient. A health information organization that receives or views this
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Dept of Health and
Human Services

131

Proviso 117 85
(Reduction in
Compensation)

State

For the current fiscal year, no state agency or political subdivision of this state may decrease the
compensation of an employee, including dismissal, suspension, or demotion, solely because the employee
gave sworn testimony regarding alleged wrongdoing to a standing committee, subcommittee of a standing
committee, or study committee of the Senate or the House of Representatives. This proviso shall apply
regardless of when the alleged wrongdoing occurred.

Dept, of Health and
Human Services

Proviso 117.86
(Deficit Monitoring)

State

Itis the responsibility of each state agency, department, and institution to operate within the limits of its
authorized appropriations. All agencies, departments, and institutions are 1o budget, allocate and manage
its authorized appropriations in a way to avoid an operating deficit for the fiscal year. If at the end of each
quarterly deficit monitoring review by the Executive Budget Office, it is determined by either the Executive
Budget Office or an agency that the likelihood of a deficit for the current fiscal year exists, the agency shall
submit 1o the Executive Budget Office within fourteen days. a plan to minimize or eliminate the projected
deficit. After submission of the plan, if it is determined that the deficil cannot be eliminated by the agency on
its own, the agency is required to officially notify the Budget and Control Board within thirty days of such
determination that the agency is requesting that a deficit be recognized. Once a deficit has been recognized
by the Budget and Control Board, the agency sha travel and conference attendance to the minimum
required to perform the core mission of the agency. In addilion, the board when recognizing a deficit may

Dept. of Health and
Human Services

Proviso 117.87
(Commuting Costs)

State

State government employees who use a permanently assigned agency or state owned vehicle to commute
from their permanently assigned work location to and from the employee’s home must reimburse the agency
in which they are employed for commuting use in accordance with IRS regulations based on guidance from
the Office of Comptraller General which must use the Cents per mile Rule, unless they are exempted from
such reimbursement by applicable IRS regulations. These permanently assigned vehicles must be clearly
marked as a state or agency vehicle through the use of permanent state-government license plates and
either state or agency seal decals unless the vehicle is used primarily in undercover operations. This
requirement does not apply to a vehicle used by an employee for the purpose of a special travel assignment,
for active certified law enforcement officers autharized to carry firearms, execute warrants, and make
arrests, for Constitutional Officers, or for Department of Transportation employees on call for emergency
maintenance.

Dept. of Health and
Human Services

134

Proviso 117.88
(Bank Account
Transparency and
Accountability)

State

Each state agency, except state institutions of higher learning, which has composite reservoir bank accounts
or any ather accounts containing public funds which are not included in the Comptroller General's Statewide
Accounting and Reporting System or the South Carolina Enterprise Information System shall prepare a
report for each account disclosing every transaction of the account in the prior fiscal year. The report shall
be submitted to the Budget and Control Board by October first of each fiscal year.
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Agency ltem # |Statute/Regulation/ |State or [Summary of Statutory Requirement and/or Authority Granted
Submitting Report Provisos Federal
Dept. of Health and (135 Proviso 117.89 State All agencies, departments, and institutions of state government shall be responsible for providing on its
Human Services (Websites) Internet website a link to the Internet website of any agency, other than the individual agency, department, or
institution, that posts on its Internet website that agency, department, or institution's manthly state
procurement card statements or monthly reports containing all or substantially all the same information
contained in the monthly state procurement card statements. The link must be to the specific webpage or
section on the website of the agency where the state procurement card information for the state agency,
departiment, or Institution can be found. The information posted may not contain the state procurement card
number. Any information that is expressly prohibited from public disclosure by federal or state law or
regulation must be redacted from any posting required by this section.
Dept. of Health and (136 Proviso 117.90 State For the current fiscal year, if a state agency proposes a regulation that levies or increases a fee, fine, or that
Human Services (Regulations) otherwise generates revenues, the title to the Joint Resolution which proposes the regulation must indicate
that a fee, fine, or revenue source is being proposed.
Dept. of Health and 137 Proviso 117.95 (Opt [State If federal law permits, the State of South Carolina opts out of the following provisions in the federal Patient
Human Services out of Affordable Protection and Affordable Care Act (Public Law 111-148), .
Care Act)
Dept. of Health and | 138 Proviso 117.96 State All agencies providing Healthcare Services are directed to identify standards and criteria for means testing
Human Services {Means Test) on all programs provided, where allowed by Federal guidelines. Once a consistent criteria has been
established within an agency, they shall implement their respective plans. Each agency shall report all
criteria and fiscal data to the Chairman of the Senate Finance Committee and to the Chairman of the House
Ways and Means Committee no later than January 1, 2014
Dept. of Health and | 139 Praoviso 117.97 State The General Assembly encourages slate agencies, in the event agencies are assessed a base reduction, to
Human Services (Agency Reduction endeavor to realize savings through: (1) payroll management, including, but not limited to, furloughs,
Management) reductions in employee compensation, and instituting a hiring freeze; (2) eliminate administrative overhead
cost that does not directly impact the agency's mission; and as a final option (3) reductions to programmatic
funding.
Dept. of Health and | 140 Proviso 117.104 State In addition to the statutory duties assigned to South Carolina First Steps to School Readiness Board of
Human Services (First Steps - Baby Trustees; the board shall ensure the state's compliance with the Individuals with Disabilities Act, Part C and
Net) the First Steps’ full implementation of recommendations contained in the 2011 audit report of the LAC
regarding the BabyNet Program. First Steps shall submit any necessary statutory changes to the Chairman
of the House Education and Public Works Committee and the Chairman of the Senate Education
Committee and any budget recommendations in the agency's budget request as submitted 1o the Governor
Until completion, First Steps shall post on its' website a quarterly report on the timelines of its progress in
implementing the recommendations of the LAC. The Board of Trustees will be kept informed monthly of all
activities related to this requirement and those progress reports must be recorded in the minutes for each
meeting of the Board of Trustees. When First Steps has implemented all of the recommendations
enumerated above, a final report shall be submitted to the Board of Trustees for its' adoption. Upen
approval by the Board of Trustees, the final report shall be published on First Steps' homepage. First Steps
Dept. of Health and | 141 Proviso 117.105 State To ensure timely compietion of the of the Statewide Single Audit, state agencies which do not receive a
Human Services (Single Audit separate audit of federal expenditures, must submit to the Office of the State Auditor a schedule of federal
Schedule of Federal program expenditures in a format prescribed by the Office of the State Auditor, no later than August fifteenth
Expenditures) of each year.
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Dept. of Health and
Human Services

142

Proviso 117.117
(Data Breach
Notification)

State

An agency of this State owning or licensing computenzed data or other data that includes personal
identifying information shall disclose any breach of the security of the system following discovery or
notification of the breach in the security of the data to any resident of this State whose personal identifying
information was, or is reasonably believed to have been, acquired by an unauthorized person. In
determining whether information has been acquired. or is reasonably believed to have been acquired, by an
unauthorized person or a person without valid authorization, the agency may consider the following factors,
among others. .

Dept. of Health and
Human Services

143

Proviso 117.132
(Information
Technology and
Information Security
Plans)

State

By Oclober 1, 2014, all state agencies must submit an information technology plan and an information
security plan for Fiscal Year 2014-15 to the Budgel and Control Board's Division of Technalogy State
agencies must submit updates to their plans if there are changes following initial submission. Changes that
would necessitate an updated plan include, but are not limited to, changes in response to technological
advancements, changes in legislation, regulation or compliance requirements, newly identified funding
sources, or new issues refating to information technology management or business requirements...

Dept. of Health and
Human Services

144

Pravisa 118.1 (Year
End Expenditures)

State

Unless specifically authorized herein, the appropriations provided in Part 1A of this act as ordinary expenses
of the State Government shall lapse on July 31, 2015, State agencies are required to submit all current
fiscal year input documents and all electronic workflow for accounts payable transactions to the Office of
Comptreller General by July 14, 2015. Appropriations for Permanent Improvements, now outstandi
hereafter provided, shall lapse at the end of the second fiscal year in which such appropriations were
provided, unless definite commitments shall have been made, with the approval of the Budget and Control
Board and Joint Bond Review Committee, toward the accomplishment of the purposes for which the
appropriations were provided. Appropriations for other specific purposes aside frormn ordinary operating
expenses, now outstanding or hereafter provided, shall lapse at the end of the second fiscal year in which
such appropriations were provided, unless definite commitments shall have been made, with the approval of
the Budget and Control Board, toward the accompiishment of the purposes for which the appropriations
were provided.

Dept. of Health and
Human Services

145

Provisa 118.7
(Health Care
Maintenance of
Effort Funding)

State

The revenue collected from the fifty cent cigarette surcharge and deposited into the South Carolina Medicaid
Reserve Fund and shall be utilized by the Department of Health and Human Services for the Medicaid
program, By this provision these funds are deemed to have been received and are available for
appropriation. Unexpended funds appropriated pursuant to this provision may be carried forward to
succeeding fiscal years and expended for the same purposes.

Dept. of Health and
Human Services

146

Provisp 118.8
(Prohibits Public
Funded Lobbyists)

State

All state agencies and institutions are prohibited from using general fund appropriations to compensate
employees who engage in lobbying on behalf of the state agency or institution. The State Ethics
Commission shall require state agencies and institutions that report lobbying activities to the commission to
certify that the lobbying activities were not funded by general fund appropriations.
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Agency Item # |Statute/Regulation/ |State or |Summary of Statutory Requirement andlor Authority Granted

Submitting Report Provisos Federal

Dept. of Health and |147 Proviso 118.15 State A) To the extent funds are available from payments received on behalf of the State by the Tobacco

Human Services (Tobacco Selllement Revenue Management Authority from the Tobacco Master Settlement Agreement ("MSA") during

Settlement) Fiscal Year 2014-15, the State Treasurer is authorized and directed, after transferring funds sufficient to

cover the operating expenses of the Authority, to transfer the remaining funds as follows. (1) 1,253,000
10 the Attorney General's Office for Diligent Enforcement and Arbitration Litigation; $450,000 to the State
Law Enforcement Division for Diligent Enforcement; and $325,000 to the Department of Revenue for
Diligent Enforcement, all to enfarce Chapter 47 of Title 11, the Tobacco Escrow Fund Act; (2)  $1,500,000
to the Department of Agriculture pursuant to Section 11-49-55 of the 1976 Code; and (3)  The remaining
balance shall be transferred to the Department of Health and Human Services for the Medicaid program
(B)  The requirements of Section 11-11-170 of the 1976 Code shall be suspended for Fiscal Year 2014-
15

Dept. of Health and (148 Proviso 118.16 (Non-|State (36)  JO2 - Department of Health and Human Services

Human Services recurring Revenue) a) Medicaid Program (MOE) $22,000,000
b} Medical Contracts $650,000
c) Palmetto Project _$100,000

Dept. of Health and | 149 Title XIX of the Federal Authorizes Federal grants to States for medical assistance to low-income persons who are age 65 or over,

Human Services Social Security Act blind, disabled, or members of families with dependent children or qualified pregnant women or children
The program is jointly financed by the Federal and State governments and administered by States. Within
broad federal rules, South Carolina decides eligible groups, types and range of services, payment levels for
services, and administrative and operating procedures,

Dept. of Health and |150 42 CFR 430.0 - Federal  |Establishes regulations regarding the Medicaid State Plan, federal deferrals and disallowances, reduction of

Human Services 430104 Federal Medicaid payments, and hearings on issues of conformity of State Plan and practice to Federal
requirements.

Dept. of Health and | 151 42 CFR 431.1 - Federal Establishes regulations regarding State organization and general administration of the Medicaid program

Human Services 431.1002 including rules on provider relations, appeals and fair hearings, safeguarding of applicant/beneficiary
information, refations with Medicare and other state agencies, and quality control

Dept. of Health and [152 42 CFR 432.1 - Federal Establishes regulations regarding the Department's personnel administration including available federal

Human Services 43255 financial participation for staffing and training.

Dept. of Health and |153 42 CFR 433.1 - Federal  |Establishes regulations regarding the Department's fiscal administration of the Medicaid program including

Human Services 433.322 matching funds, third party liability, and refunding of federal share of Medicaid overpayment to providers

Dept. of Health and | 154 42 CFR 434 1 - Federal  |Establishes general provisions regarding Department contracts including conditions for federal financial

Human Services 43478 participation

Dept. of Health and |155 42 CFR 4352 - Federal  |Establishes regulations regarding eligibility to participate in the Medicaid program including mandatory and

Human Services 435.1205 optional coverage groups, general financial eligibility requirements, certain post-eligibility financial
requirements, and federal financial participation available for expenditures in determining eligibility and
providing services

Dept. of Health and [156 42 CFR 438.1 - Federal  |Establishes regulations regarding the administration of the Medicaid program through managed care

Human Services 438.812 entities.
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Agency Item # |Statute/Regulation/ [State or [Summary of Statutory Requirement and/or Authority Granted

Submitting Report Provisos Federal

Dept. of Health and [157 42 CFR 4401 - Federal |Establishes regulations regarding the services available under the Medicaid program including definitions,

Human Services 440.390 requirements and limits applicable to all services, and benchmark benefit and benchmark-equivalent
coverage

Dept. of Health and |158 42 CFR 441.1 - Federal Establishes requirements and limits applicable to specific services

Human Services 441745

Dept. of Health and (158 42 CFR 442.1 - Federal Establishes standards for payment to nursing facilities and intermediate care facilities for individuals with

Human Services 442119 intellectual disabilities

Dept of Health and [160 42 CFR 4471 - Federal |Establishes regulations regarding the Department's payment for services including payment methods,

Human Services 447 520 payment for inpatient hospital and long term care facility services, payment adjusiments for hospitals that
serve a disproportionate number of low-income patients, payment methods for ather institutional and non-
institutional services, payments for primary care services provided by physicians, and payment for drugs

Dept. of Health and 161 42 CFR 4551 - Federal Establishes regulations regarding Medicaid program integrity including the Medicaid agency fraud detection

Human Services 455,516 and investigation pragram, disclosure of financial information by providers and fiscal agents, the scope of
the Medicaid integrity program, provider screening and enrollment, and Medicaid recovery audit contractors
program.

Dept. of Health and |162 42 CFR 456.1 - Federal  |Establishes regulations regarding utilization control measures for Medicaid services

Human Services 456,725

Dept. of Health and [163 42 CFR 460.1 - Federal |Establishes regulations for the administration of the Program of All-inclusive Care for the Elderly (PACE).

Human Services 460.210
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monthly. el ), 1) Approamale yest the agency ket atirted providing the ropart. g) Appaximate tosl to camplete 1o repart and ony postive results from complating and submiting he wpart, and hi Metnod by which 1he agency (ecewes, completes and
tne ngency may have to submil The example doos not include infarmation in the columns undar & of staft needed to complote ha report, appiox total amount df bime to complate the report
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Agency Name: Department of Health and Human Services

Agency Code: J02
Agency Section: 33

Personnel Involved Chart

INSTRUCTIONS: List the name of all personnel at the agency who were consulted or performed work to obtain the information utilized when answering the questions in these reports, their tile and
their specific role in answering the question (i.e. searched the agency documents, asked for information because they are in charge of the department, etc.) Please delete the example information
and instructions row before submitting this chart in final form. NOTE: Responses are not limited to the number of rows below that have borders around them, please list all that are applicable.

Human Services

Agency Submitting |Name Phone Email Department/Division |Title Question Role in Answering Question
Report
Dept. of Health and |Christian Soura  |803-898-2580 |christian soura@scdhihs gov Office of the Director  |Director All Final overview/review of all responses
Human Services
Dept. of Health and |Bryan Kost B03-898-2580 Office of the Director  [Chief of Staff All Draft overview/review of all responses
Human Services
Dept. of Health and |Jenny Lynch B03-898-2580 |lynchien@scdhhs gov Office of the Director  |Deputy Chief of  [lIl; IV, 1 Provided proviso and reporting
Human Services Staff for information

Legislative Affairs
Dept. of Health and |Jason Taylor 803-898-2580 |jason.taylor@scdhhs gov Operations & Provider |Senior Program  [V.A Pravided performance measurement
Human Services Relations Director values/results
Dept. of Health and |Beth Hutto 803-898-2580 |huttoB@scdhhs.gov Eligibility, Enrollment  |Deputy Director  |VI B; C 5-6 Provided key program information
Human Services and Member Services
Dept. of Health and |Michael Jones 803-898-2580 5.00V Eligibility, Enroliment  |Program Director |V Provided information for performance
Human Services and Member Services measurement values/results
Dept. of Health and |Rhonda Morrison |803-898-2580 |rhonda. morrison@scdhhs.qov  [Information Interim Chief II,5;V,C; VI, B Provided key program information
Human Services Management Information

Officer
Dept. of Health and |Lisa Carlyle 803-898-2580 |carlyle@scdhhs.gov Member Management |Project Manager |V Provided input regarding Member
Human Services Management
Dept. of Health and |Robynn Butler 803-898-2580 | mackech@scdhhs.qov Member Management |Operations v Provided input regarding Member
Human Services Manager Management
Dept. of Health and |Deirdra Singleton |803-898-2580 |singled@scdhhis.qov Health Programs Deputy Director [V Provided performance measurement
Human Services values/resulis
Dept. of Health and |Nate Patterson B03-898-2580 |pallnat@scdhhs gov Health Programs Pragram Director |V Provided performance measurement
Human Services values/results
Dept. of Health and [Adriana Day 803-898-2580 |adriana.day@scdhhs.qov Finance and Deputy Director  [II, 5, 8; VI, A, C 5-6; |Provided key program information
Human Services Administration V. B
Dept. of Health and [Jeff Saxon 803-898-2580 | saxon@scdhhs qov Finance and Reimbursements |V Provided performance measurement
Human Services Administration values/resulls
Dept. of Health and [Kim Backman 803-898-2580 |backman@scdhhs. gov Finance and Human Resource [V Provided performance measurement
Human Services Administration Director valuesfresults
Dept. of Health and |Dr. Pete Liggett  |803-898-2580 |lqaelip@scdhhs.gov Behavioral Health and |Deputy Director |V Provided performance measurement
Human Services Long-Term Care values/hesults
Dept. of Health and [Ann-Marie Dwyer |803-898-2580 |annmarie dwyer@scdhhs.gov  [Behavioral Health and |Behavioral Health |V Provided performance measurement
Human Services Long-Term Care Director values/hesults
Dept. of Health and |Byron Roberts 803-898-2580 |robertsb@scdhhs. gov General Counsel General Counsel |III; IV, Provided information regarding reports,
Human Services laws and regulations
Dept. of Health and |Stephen Nowell  |803-898-2580 |nowells@scdhhs.gov General Counsel Program Integrity (IV Provided information regarding internal

audits




Agency Name: Department of Health and Human Services

Agency Code: J02
Agency Section: 33

Personnel Involved Chart

INSTRUCTIONS: List the name of all personnel at the agency who were consulted or performed work to obtain the information utilized when answering the questions in these reports, their title and
their specific role in answering the question (i.e. searched the agency documents, asked for information because they are in charge of the department, etc.) Please delete the example information
and instructions row before submitting this chart in final form. NOTE: Responses are not limited to the number of rows below that have borders around them, please list all that are applicable.

Agency Submitting |Name Phone Email Department/Division |[Title Question Role in Answering Question

Report

Dept. of Health and |[Heather Tucker |803-898-2580 |heather tucker@scdhns gov Finance and Office of Planning |Il, 6 and 8; V; VI Provided key program information
Human Services Administration and Budgets

Dept. of Health and [January Stewart |803-B98-2580 |stewan@scdhhis aov Information Senior Consultant [V Provided information regarding

Human Services Management performance measurement values/results
Dept. of Health and |Janina Johnson  |803-898-2580 |johnsonj@scdhhs gov Information Interim PMO A Provided information regarding

Human Services Management Director performance measurement values/results




V. Kay Performance Measurement Processes
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