Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#215

Collector: Web Link 1 (Web Link)

Started: Thursday, March 01, 2018 9:20:42 PM
Last Modified: Thursday, March 01, 2018 9:25:24 PM
Time Spent: 00:04:42

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of | had the DOR agent show up at my business for less
than $500 that | mailed. They could have at least called
me instead of embarrasing me in front of my customers.
| got the check and the return back along with penalty
assessment. They said | used an outdated form but sent
my check back too. | dont think | should have to pay
penalty when | mailed the check.

Page 3: There are three questions seeking general information.

Q2 What is your age? 75 years or
older
Q3 Which best describes your current role? South Carolina resident and do not fall into any of the

categories below

Q4 In which county do you live? York

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#216

Collector: Web Link 1 (Web Link)

Started: Thursday, March 01, 2018 11:10:07 PM
Last Modified: Thursday, March 01, 2018 11:25:14 PM
Time Spent: 00:15:06

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Take a good look at the contracts and vendors
especially " source hov". A host of issues, returns and
payments misapplied, extensive delays, or simply lost.
And mercy on any employee who expresses concern. If
dear leader states there is no problem, there is no
problem , no matter what proof you have to the contrary.
Employees and taxpayers are only points of data to be
counted, disrespected and not appreciated by
management.

Page 3: There are three questions seeking general information.

Q2 What is your age? 35-44 years
old

Q3 Which best describes your current role? State
employee

Q4 In which county do you live? Richland

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#217

Collector: Web Link 1 (Web Link)

Started: Friday, March 02, 2018 6:29:58 AM
Last Modified: Friday, March 02, 2018 6:36:13 AM
Time Spent: 00:06:15

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of | agree with the testimony given by Director Powell, just
because things have "always been done that way"
doesn't mean that is the best way. However, change just
for the sake of change is also equally as detrimental. He
has no idea what is going on in the agency. He has put
his trust in the wrong people.

Page 3: There are three questions seeking general information.

Q2 What is your age? Prefer not to
answer

Q3 Which best describes your current role? State
employee

Q4 In which county do you live? Aiken

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#218

Collector: Web Link 1 (Web Link)

Started: Saturday, March 03, 2018 12:22:42 PM
Last Modified: Saturday, March 03, 2018 12:31:10 PM
Time Spent: 00:08:28

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Upper managment at DOR is unqualified, incompetent
and worse. One man has a habit of dating strippers.
When he becomes disenchanted or gets dumped, he
uses DOR to audit the stripper and interfere with the
club's alcohol license. Several dozen of his cases have
been given to DOR's litigation department over the
years. | am told influential family ties protect him.
Presently, tax dollars are being wasted on a consultant
who naps half the day and spends his remaining time
spying on employees by rifling through their cubicles,
going through their mail and eavesdropping on private
conversations. The revently hired head of litigation has
practiced for less than ten years, has no background in
tax, and has no management experience outside of the
restaurant industry. Rather than working hard to
compensate, he is inattentive and usually absent from
the department, relying instead on his friendship with
the Director. Attorneys' emails to him often go
unanswered.

Page 3: There are three questions seeking general information.

Q2 What is your age? 55-64 years
old
Q3 Which best describes your current role? State employee of an agency currently under study by

the House Legislative Oversight Committee

Q4 In which county do you live? Richland

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#219

Collector: Web Link 1 (Web Link)

Started: Sunday, March 11, 2018 11:07:03 AM
Last Modified: Sunday, March 11, 2018 11:17:52 AM
Time Spent: 00:10:48

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of There needs to be a serious review of hiring scorecards
and hiring practicies. Many managers back into the
score in order to hire the person they want, ignoring
experience, education, and job knowledge. This is a
prevalent problem that spans multiple divisions. There is
a lack of fairness and little thought is put in to hiring. It
is simply who am | friends with, who has the prettiest
legs (audit/field), and who will be a yes person. This may
appear to be sour grapes but it is a real and legitimate
problem. If you review for consistency among hiring,
you will not find it (especially in supervisor jobs). The
supervisor jobs are reserved for friends and yes men of
the hiring manager. There are so many in management
right now that do not have a clue of what is going on
that efficiency is being wrecked. Review the scoring
mechanisms for hiring and you will have all the proof
you need.

Page 3: There are three questions seeking general information.

Q2 What is your age? 55-64 years
old
Q3 Which best describes your current role? Former State employee of an agency under study by the

House Legislative Oversight Committee

Q4 In which county do you live? Newberry

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#221

Collector: Web Link 1 (Web Link)

Started: Tuesday, March 13, 2018 10:28:02 PM
Last Modified: Tuesday, March 13, 2018 10:34:27 PM
Time Spent: 00:06:24

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of An individual whose best qualification is the title of 'son’
and son in law' of former upper managers, steps right
into upper management, and quickly promotes friends,
Yea no problem at this agency.

Page 3: There are three questions seeking general information.

Q2 What is your age? 35-44 years
old

Q3 Which best describes your current role? State
employee

Q4 In which county do you live? Charleston

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#222

Collector: Web Link 1 (Web Link)

Started: Wednesday, March 14, 2018 9:58:42 PM
Last Modified: Wednesday, March 14, 2018 10:01:56 PM
Time Spent: 00:03:13

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of A follow up on comment 219, with which | agree, in
certain divisions if over age forty don't even bother
submitting an application you will not be seriously
considered.

Page 3: There are three questions seeking general information.

Q2 What is your age? 55-64 years
old

Q3 Which best describes your current role? Former State
employee

Q4 In which county do you live? Lexington

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#223

Collector: Web Link 1 (Web Link)

Started: Wednesday, March 14, 2018 11:55:53 PM
Last Modified: Thursday, March 15, 2018 12:03:28 AM
Time Spent: 00:07:35

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Recently a long time employee in a certain division of
the agency was, in my opinion, severely wronged in the
hiring of a manager position. This position would have
basically been a lateral move. This individual devoted
his entire career to this section and served in multiple
management capacities. He was overlooked for a guy
who had 2 years or less actual experience. How in the
heck does that happen? It appears that younger
employees are being favored in the hiring of
supervisor/management jobs.

Page 3: There are three questions seeking general information.

Q2 What is your age? 55-64 years
old
Q3 Which best describes your current role? State employee of an agency currently under study by

the House Legislative Oversight Committee

Q4 In which county do you live? Richland

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#226

Collector: Web Link 1 (Web Link)

Started: Friday, March 16, 2018 3:47:44 PM
Last Modified: Friday, March 16, 2018 4:01:54 PM
Time Spent: 00:14:09

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Please help the employees in TBS division. Sherrie
McTeer runs the agency. Director Powell has been fooled
by this woman. Mean and vindictive are her better
attributes. | understand that some employees reached
out to the Director and when she found out they so
coincidentally had a reason found to be given written
reprimands. Folks are afraid to speak up. HR is a joke.
Jenna Crum does what Sherrie McTeer tells her to do.
There are folks who can do things better than the
current upper management. If you are in the click you
get raises. There is no consistency with the sections
reporting to the same managers. It is frustrating to see
folks retire and come back. Give new thoughts and
ideas a chance. The good old gal and boy system is
alive and thriving in the TBS division. It is the laughing
stock of other divisions. Surveys are numbered but
confidential. Who are they fooling? Please clean out her
empire. Employees deserve to be treated equally. Please
send someone to talk with folks to find out the truth.
Your help is needed.

Page 3: There are three questions seeking general information.

Q2 What is your age? 75 years or
older

Q3 Which best describes your current role? State
employee

Q4 In which county do you live? Richland

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#227

Collector: Web Link 1 (Web Link)

Started: Monday, March 19, 2018 1:11:18 PM
Last Modified: Monday, March 19, 2018 1:13:26 PM
Time Spent: 00:02:08

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Mr Powell is a very nice guy however | think he has been
shielded from what is really going on in the agency.

Page 3: There are three questions seeking general information.

Q2 What is your age? Prefer not to

answer
Q3 Which best describes your current role? Respondent skipped this question
Q4 In which county do you live? Respondent skipped this question

1/1



Public Input to the South Carolina House of Representatives Legislative Oversight Committee

#228

Collector: Web Link 1 (Web Link)

Started: Monday, March 19, 2018 9:26:11 PM
Last Modified: Monday, March 19, 2018 9:45:36 PM
Time Spent: 00:19:25

Page 2: About Agencies Scheduled for Study

Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online. Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Where do | start. The agency is extremely top heavy and
is ripe with nepotism and cronyism. There is no clear
line of authority due to the top heavy management
structure. The agency is no longer efficient or taxpayer
friendly but obsessed with "points”. Common sense no
longer exists. | have been with the agency over 20 years
and this is the worst | have ever seen it. The director is a
good person but a lot of people keep the "problems"
from rising to his level. It seems the answer to all the
problems right now is to add more management. It is to
the point where there is too many people in
management. There are even people with management
titles that have been moved to "special™ projects or
specially created jobs, again receiving management pay.
Again, all of these managers are slowing down
efficiency.

Page 3: There are three questions seeking general information.

Q2 What is your age? 55-64 years
old
Q3 Which best describes your current role? State employee of an agency currently under study by

the House Legislative Oversight Committee

Q4 In which county do you live? Calhoun

1/1
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