
Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Why is this agency issuing refund checks to individuals
who requested their overpayments be applied to their
2018 taxes???

Q2 What is your age? Prefer not to
answer

Q3 Which best describes your current role? South Carolina resident and do not fall into any of the
categories below

Q4 In which county do you live? Greenville
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Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Everyone that can leave this agency is. Hmm wonder
why? shov & SM???no surely no coincedence!
Look,ask, discover.

Q2 What is your age? Prefer not to
answer

Q3 Which best describes your current role? Former State employee of an agency under study by the
House Legislative Oversight Committee 

Q4 In which county do you live? Beaufort

#237#237
COMPLETECOMPLETE

Collector:Collector:   Web Link 1 Web Link 1 (Web Link)(Web Link)
Started:Started:   Wednesday, May 02, 2018 9:46:10 PMWednesday, May 02, 2018 9:46:10 PM
Last Modified:Last Modified:   Wednesday, May 02, 2018 9:52:35 PMWednesday, May 02, 2018 9:52:35 PM
Time Spent:Time Spent:   00:06:2500:06:25

Page 2: About Agencies Scheduled for Study

Page 3: There are three questions seeking general information.

1 / 1

Public Input to the South Carolina House of Representatives Legislative Oversight Committee



Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of Recently many of our clients who requested their 2017
individual income tax overpayments be carried forward
to 2018 estimated payments instead received refund
checks. They were told it was an by their preparer. They
called and complained to us, and said SCDOR told them
we don't know what we are doing. We called and
received three different explanations. But in the end, we
and our clients have to take additional actions because
SCDOR can't seem to properly process a return.

Q2 What is your age? 55-64 years
old

Q3 Which best describes your current role? Product or service provider or other partner of an
agency being studied by the House Legislative
Oversight Committee

Q4 In which county do you live? Respondent skipped this question
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Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of This agency is primed for an age discrimination suit. If
you are over forty and work at DOR, expect to stay in
your same position for the rest of your career. The hiring
and promotion practices need to get reviewed. If you are
below forty and lack experience, you will get
promotions. A young supervisor spoke up in a meeting
that she is the youngest in the section and felt
uncomfortable. Even they are feeling awkward.

Q2 What is your age? Prefer not to
answer

Q3 Which best describes your current role? State
employee

Q4 In which county do you live? Lexington
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Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of This agency is a disgrace to the State of South Carolina.
The Legislative Oversight Committee has the
opportunity, if not the obligation, to look into the hi-jinx
that goes on at the Department of Revenue. Why are
high level management positions created for friends,
regardless of qualifications or competency? Why did
management appoint a man with fewer than 2 years
revenue office experience, as the Statewide RO Manager
? Why did management appoint a woman, who has
NEVER worked as a TAO, as the Statewide TAO
Manager? Why are there so many layers of management
in this fiscally conservative state? Why isn't anyone
concerned about what is happening at the Department
of Revenue?

Q2 What is your age? 25-34 years
old

Q3 Which best describes your current role? State
employee

Q4 In which county do you live? Lexington
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Q1 Please share any comments, suggestions or concerns you may have about these agencies, including any
observations about the way the agency shares information online.  Please note your responses will be posted online
and may be included in a Committee report.

Revenue Department of What government agency has a supervisor for every
three employees? SCDOR

Q2 What is your age? Prefer not to
answer

Q3 Which best describes your current role? State employee of an agency currently under study  by
the House Legislative Oversight Committee 

Q4 In which county do you live? Richland
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