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AGENCY SNAPSHOT 

Figure 1. Snapshot of agency’s history, major programs, fiscal year 2016-17 resources, mission, successes, and issues.1
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EXECUTIVE SUMMARY 

 

Purpose of Oversight Study 
 
As stated in S.C. Code Ann. § 2-2-20(B), “[t]he purpose of these oversight studies and investigations is to 
determine if agency laws and programs within the subject matter jurisdiction of a standing committee: 
(1) are being implemented and carried out in accordance with the intent of the General Assembly; and  
(2) should be continued, curtailed, or eliminated.”  In making these determinations, the Subcommittee 
evaluates (1) the application, administration, execution, and effectiveness of the agency’s laws and 
programs, (2) the organization and operation of the agency, and (3) any conditions or circumstances that 
may indicate the necessity or desirability of enacting new or additional legislation pertaining to the 
agency.2 

 

Study Process 

 
The House Legislative Oversight Committee’s (Committee) process for studying the S.C. Human Affairs 
Commission (agency, Commission, or SCHAC) includes actions by the full Committee; Economic 
Development, Transportation, and Natural Resources Subcommittee (Subcommittee); the Commission; 
and the public.  A summary of the key dates and actions are listed below in Figure 2. 

 

 
• January 10, 2017 - Prioritizes the agency for study 
• January 17, 2017 - Provides the agency with notice about the oversight process 
• February 9 - March 13, 2017 -  Solicits input from the public about the agency in the form of an 

online public survey  
• March 9, 2017 - Holds Meeting #1 to obtain public input about the agency 

 
• June 22, 2017 - Holds Meeting #2 with agency to discuss its mandate, mission, vision, laws 

enforced, organizational structure, major program areas, employment discrimination, investigation 
process, mediation, housing discrimination, training, relationship with others, and community 
relations 

• July 10, 2017 - Holds Meeting #3 with agency to discuss its strategic plan and how its goals align 
with daily operations 

• September 18, 2017 - Holds Meeting #4 with agency to further discuss its strategic plan, resources 
available (employees and funds), agency personnel responsible for objectives, and performance 
measures 

• October 17, 2017 - Holds Meeting #5 with agency to discuss its responses to Subcommittee 
follow-up questions and to address the agency’s recommendations for law changes 

• October 24, 2017 - Holds Meeting #6 with the agency to discuss study recommendations 

Economic Development, Transportation, and Natural Resources 
Subcommittee Actions 

Legislative Oversight Committee Actions 
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• April 10, 2015 - Submits its Annual Restructuring and Seven-Year Plan Report 
• January 12, 2016 - Submits its 2016 Annual Restructuring Report 
• April 13, 2017 - Submits its Program Evaluation Report 
• June 1, 2017 - Amends its Program Evaluation Report to include additional law recommendations 
• June - November, 2017 - Meets with and responds to Subcommittee’s inquiries 

 

 
• February 9 - March 13, 2017  - Provides input about agency via online public survey 
• March 9, 2017 - Opportunity to provide testimony about the agency to the Committee 
• Ongoing - Submits written comments on the Oversight Committee's webpage on the General 

Assembly's website (www.scstatehouse.gov) 

Figure 2. Summary of key dates and actions of the study process. 

 

 

Findings and Recommendations 
 
The Subcommittee has 12 recommendations arising from its study of the agency.  These 
recommendations fall into two categories: (1) recommendations for the S.C. Human Affairs Commission; 
and (2) recommendations for the General Assembly.   
 
Table 1. Summary of recommendations arising from the study process. 

Topic  Recommendations for . . . 

 . . . S.C. Human Affairs Commission  

Performance 
Measures 

1. Review its performance measures for its strategic plan including, but not limited 
to, designing and implementing performance measures for the agency’s work with 
community relations councils. 

Employee 
Retention 

2. Develop a written employee retention policy and update its website to include its 
policies and procedures. 

 . . . General Assembly 

Public 
Accommodations 
Discrimination 

3. Authorize the agency to promulgate a regulation outlining relief that may be 
awarded by an agency panel for public accommodations discrimination. 

4. Protect against public accommodations discrimination on the basis of sex by 
amending S.C. Code § 45-9-10(A). (Agency Law Recommendation #8, amended) 

5. Empower SCHAC to investigate charges of public accommodations discrimination 
by amending S.C. Code § 45-9-40 and §45-9-80. (Agency Law Recommendations 
#9 and #11) 

Employment 
Discrimination 

6. Outline the full range of damage awards available in cases of employment 
discrimination in S.C. Code § 1-13-90(c)(16). (Agency Law Recommendation #2) 

Deadline to File 
Civil Suit 

7. Provide a complainant adequate opportunity to file a civil suit following a SCHAC 
investigation by amending S.C. Code § 1-13-90(d)(6). (Agency Law 
Recommendation #3) 

S.C. Human Affairs Commission Actions 

Public’s Actions 
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Limitation on 
Relief 

8. Establish a limit on the relief that may be awarded under the human affairs law by 
amending S.C. Code § 1-13-100. (Agency Law Recommendation #4) 

Housing 
Discrimination 

9. Establish that disability discrimination related to modifications, accommodations 
and construction deficiencies in a housing investigation may involve the terms and 
conditions of a sale or rental of a dwelling, in addition to the denial of a dwelling, 
by amending S.C. Code § 31-21-70(G). (Agency Law Recommendation #6) 

Statute Update 
or Clarification 

10. Clarify that the agency has the power to subpoena non-state agency employers, in 
accordance with S.C. Code § 1-13-90(d), by amending S.C. Code § 1-13-70(i). 
(Agency Law Recommendation #1) 

11. Amend S.C. Code § 31-21-120(B) to remove an outdated requirement pertaining 
to complaint filing procedures. (Agency Law Recommendation #7) 

12. Remove a requirement for SCHAC to submit an additional annual report covering 
information already included in the annual accountability report by amending S.C. 
Code § 1-13-40(j). (Agency Law Recommendation #21) 

Note: References in italics are to recommendation numbers provided by the agency in its Program Evaluation Report. 

 
 
There are no specific recommendations with regards to continuance or elimination of agency programs.     
 

 

 

Internal Changes Implemented by Agency Related to Study Process 
 
During the study process, the Commission implements seven of its law recommendations by 
promulgating regulations.  These recommendations are summarized in Table 13. 

 
 

 

Additional Information 
 
The S.C. Human Affairs Commission makes four additional recommendations that the Subcommittee 
receives for information purposes only.  Table 14 summarizes those recommendations.  The 
Subcommittee also notes for information purposes the status of the Commission’s implementation of 
recommendations made by the Legislative Audit Council in December 2014, included in Table 15.3  
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AGENCY OVERVIEW 

History 

Below is an overview of the agency’s history in administering and enforcing laws prohibiting 
discrimination.4  SCHAC has investigated approximately 40,000 discrimination complaints since its 
inception almost half a century ago.  

 1971
Governor John C. West signs an executive order establishing the Governor’s Advisory 
Commission on Human Relations on March 4, 1971.  Mr. J.W. (Bill) Travis is appointed as chair, 
and Mr. George Hamilton is appointed as executive director. 

 1972
Initiated by the Governor’s Advisory Commission on Human Relations, on March 29, 1972,  
Dr. Gerald E. Breger, Director of the Bureau of Urban and Regional Affairs at the University of 
South Carolina, releases a report entitled, “Black Employment in South Carolina State 
Government, A Study of State Employment Practices” (Breger Study).  The Breger Study finds 
on September 30, 1971, 19 state agencies have no black employees.  Further, the Breger Study 
finds: “Implicit discrimination in employment does not result from malicious intent, nor does it 
necessarily reflect racist attitudes.  Instead, it is the product of decades, perhaps centuries, of 
social psychological conditioning to a racial environment that has always set whites before 
black.  Its manifestations in the employment system are many and varied, often subtle and 
deeply ingrained.”5 

On June 23, 1972, Governor West signs a bill into law creating the South Carolina Commission 
on Human Affairs, which protects citizens on the basis of race, color, creed, sex, national origin 
and age.  SCHAC consists of a 19-member board appointed by the Governor.  The board chair is 
appointed by the Governor, and the agency head (i.e., Commissioner) is chosen by the board 
with approval by the Governor.  Mr. George D. Hamilton is appointed as the first Commissioner. 
Commissioner Hamilton serves in this position for two years (1972-1974). 

 1973
State agencies with more than 15 employees are required to submit affirmative action plans on 
an annual basis to SCHAC. 

 1974
On October 4, 1974, Mr. James E. Clyburn becomes the second Commissioner, a position he 
serves in for eighteen years (1974-1992).6  The agency has three program areas: 
(1) compliance-employment; (2) technical services-monitoring of state agency affirmative 
action; and (3) community relations. 

 1975
SCHAC enters into its first contract with the United States Equal Employment Opportunity 
Commission (EEOC) and becomes a Fair Employment Practicing Agency (i.e, an agency that is 
recognized by the EEOC as responsible for enforcing its own law prohibiting discrimination).7 
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 1981  
SCHAC publishes “The Blueprint,” which is a technical compliance manual containing 
information necessary to develop and monitor affirmative action plans. 
 

 1983 
The South Carolina Bill of Rights for Handicapped Persons, a precursor to the 1990 federal 
American with Disabilities Act, becomes law.8 
 

 1989  
On May 9, 1989, Governor Carroll A. Campbell signs into law the South Carolina Fair Housing 
Law, which protects citizens on the basis of race, color, religion, national origin, sex, and familial 
status.  Under this law, SCHAC is authorized to make contractual agreements with the United 
States Department of Housing and Urban Development (HUD).9  
 

 1990  
On April 25, 1990, the Equal Enjoyment and Privileges to Public Accommodations Law is signed 
into law by Governor Campbell.  The law protects the rights of citizens on the basis of race, 
color, religion and national origin.10   
 
On May 3, 1990, the South Carolina Fair Housing Law is amended to enhance the provision 
allowing SCHAC to make contractual agreements with HUD.11 
 

 1991  
The first Computerized Affirmative Action Management System (CAAMS) is purchased to 
enhance state agency reporting and SCHAC’s monitoring of state agency affirmative action 
plans. 
 

 1992 
On July 2, 1992, Dr. Willis C. Ham, Ph.D., becomes the third Commissioner, a position he serves 
in for eight years (1992-2000). 
 

 1993  
In November 1993, SCHAC’s fair housing department is formed under its compliance-
enforcement division. 
 

 1994 
HUD grants the agency its first contract in November 1994.  
 

 1995 
HUD recognizes the agency for substantial equivalency status in January 1995 (i.e., HUD 
determines the agency enforces laws that are substantially equivalent to the federal Fair 
Housing Act.)12  This status allows HUD to refer complaints of housing discrimination that it 
receives to SCHAC for investigation.13   
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 1996  
On June 13, 1996, legislation is approved adding disability as a protected class to the human 
affairs law; also, SCHAC is removed from responsibility for enforcement of the South Carolina 
Bill of Rights for Handicapped Persons.14  
 
The South Carolina Human and Community Relations Association (SCHCRA) is formed under the 
auspices of SCHAC.  Thirteen active community relations councils in the state share a goal of 
improving human and community relations. 
 
An alternative dispute resolution (i.e., mediation) program is formed to provide resolution to 
complaints without the necessity of an investigation or determination of a ‘notice of right to 
sue’ being issued in a complaint.  

 
 2000 

In December 2000, Mr. Jesse Washington, Jr., becomes SCHAC’s third Commissioner, a position 
he serves in for a decade (2000-2010). 
 

 2000-2004 
From fiscal year 1999-2000 through fiscal year 2003-2004, SCHAC sustains significant budget 
reductions.  As a result, programs (e.g., community relations) are curtailed and reduction in 
staff and furloughs are implemented. 
 

 2005-2006 
During this period, 21% (i.e., 9 of 43) of the agency’s employees retire.   
 

 2006-2007 
During this period, the agency notes its staffing levels remain substantially below what is 
legitimately required to continue to deliver the services required by the legislature at 
qualitative and quantitative levels expected. 

 
 2008-2009  

While SCHAC has 38 filled full-time equivalents (FTEs), ten-day furloughs are implemented.  
Employment investigation caseloads increase from an average of 45-50 to 70 employment 
cases per investigator. 
 

 2010 
The agency budget is cut in half.  The agency notes its state appropriations from 1999 to the 
end of the 2009 - 2010 fiscal year are cut by 70%.  Of the agency’s authorized 38 FTEs, there 
are 17 full-time employees and one temporary employee.  There are no FTEs in the community 
relations department; the technical services department is reduced to one FTE.  Ninety-day 
voluntary furloughs are implemented.  Additionally, 90(e) (i.e., disputes involving discrimination 
in police relations, unit education, business practices, and other non-employment issues) and 
public accommodation cases are no longer investigated.   
 

 2011 
The agency has two interim Commissioners: Mr. Ralph Haile, the agency’s general counsel, and 
subsequently, Mr. John Wilson, the agency’s compliance director. 
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 2012   
Pursuant to Act 270 of 2012, the SCHAC Board is reduced from fifteen members to nine. 
 
In July 2012, Mr. Raymond Buxton, II, becomes the sixth Commissioner of the agency, a 
position in which he continues to serve (2012-Present). 
 
SCHAC reinstitutes its community relations department to create and sustain community 
relations councils around the state.   
 
SCHAC resumes investigation of 90(e) and public accommodation complaints. 

 
 2013  

Under direction from the Department of Administration, the agency moves from its Forest 
Drive location to the current 1026 Sumter Street location near the State House. 

 
 2014 

An upgrade of CAAMS occurs to include data from the 2010 United States Census. 
 

 2015 
SCHAC increases outreach and educational activities (e.g., improving its website, advertising, 
reinstituting the agency newsletter, developing a community relations council newsletter, and 
distributing agency brochures).  The agency increases training for new investigators. 

 
 2016 

SCHAC enters into a contract with the College of Charleston to develop a systematic approach 
to create and sustain community relations councils.  SCHCRA is reinstituted as a non-profit 
group.   
 
In the aftermath of the Emanuel 9 tragedy in Charleston, South Carolina, SCHAC begins holding 
a series of three events each year: (1) recognizing International Day on March 21 of each year 
to “End Racism;” (2) sponsoring a “Remembering the Emanuel 9 Day” for state agencies; and 
(3) sponsoring a dialogue on race relations in late summer.  
 
SCHAC increases attorneys on staff to three so that the laws of the agency can be enforced and 
enhanced (i.e., the Commission resumes holding public hearings). 
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Purpose, Mission, and Vision 
 
The purpose of the Commission, as elaborated in S.C. Code Ann. § 1-13-20 and § 1-13-40, is to “seek to 
eliminate and prevent discrimination because of race, religion, color, sex, age, national origin, or 
disability” and “to encourage fair treatment for, and to eliminate and prevent discrimination against, any 
member of a group protected by this chapter, and to foster mutual understanding and respect among all 
people in this State.”  
 
The Commission’s mission is to eliminate and prevent unlawful discrimination in: 

 Employment on the basis of race, color, national origin, religion, sex, age, or disability; 

 Housing on the basis of race, color, national origin, religion, sex, familial status, and disability; 

 Public accommodations on the basis of race, color, national origin, or religion;  
And to seek to promote harmony, understanding, and mutual respect among all the residents of South 
Carolina.15 
 
The Commission’s vision is to be well-known with a positive image that is understood and accepted by the 
public, and to be a fully-resourced, customer-friendly agency with a diverse, well-trained, and efficient 
team working together effectively in a safe and supportive environment to prevent unlawful 
discrimination for the citizens of South Carolina.16 
 
 

Agency Organization 
 
Governing Body 
 
As outlined in S.C. Code Ann. § 1-13-40, the governing body of the S.C. Human Affairs Commission is 
composed of nine members.  One member represents each congressional district; these seven members 
are appointed by the Governor with the advice and consent of the Senate.  Additionally, the Governor 
appoints two at-large members and designates one of them as Commission chairman.  Members serve no 
more than two consecutive three-year terms, but Commissioners may continue in their positions until 
their successors are appointed and qualify.  Notably, according to information from the Secretary of 
State’s office, only one member of the Human Affairs Commission is not serving in a hold-over capacity, 
and six out of nine (i.e., approximately 67%) are serving in a hold-over capacity.  Additionally, there are two 
vacancies. 
 
Table 2.  S.C. Human Affairs Commission members. (Current as of November 1, 2017.) 

Position Name Appointment Date Term Expiration Date 

1st Congressional District Cheryl F. C. Ludlam 4/6/2009 6/30/2011 

2nd Congressional District Vacant   

3rd Congressional District Ashley Phillips Case 5/19/2015 6/30/2018 

4th Congressional District Willie Albert Thompson 4/6/2009 6/30/2012 

5th Congressional District Andrew C. Williams 2/8/2017 6/30/2019 

6th Congressional District Vacant   

7th Congressional District Harold Jean Brown 3/6/2015 6/30/2018 

At-Large Joseph F. Fragale 10/30/2014 6/30/2017 

At-Large John A. Oakland - Chairman 10/14/2014 6/30/2015 
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Agency Organizational Units 
 
Every agency has an organization or hierarchy that is reflected in the agency’s organizational chart.  
Within the organization are separate units.  An agency may refer to these units as departments, divisions, 
functional areas, cost centers, etc.  Each unit is responsible for contributing to the agency’s ability to 
provide services and products.   
 
During the study process the agency is asked about its organization and major operating programs.17  The 
S.C. Human Affairs Commission has three major organizational units, which are described in Table 3.  The 
organization of the agency is shown in Figure 3. 
 

Table 3. Agency organizational units. 

Organizational Unit Purpose of Unit 

Administration To provide administrative direction, control, and support 
of the agency 

Consultative Services To provide technical services, training, and equal 
opportunity, community relations, and consulting services 

Compliance Programs To enforce state laws prohibiting employment, housing, 
and public accommodation discrimination 
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Organizational Chart 

 
Figure 3.  Organizational chart provided by the agency.  (Current as of March 2, 2017.)18  
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Internal Audit 
 
During the study process, the agency is asked about its internal audit function.  The S.C. Human Affairs 
Commission reports that it does not have an internal audit process due to its size.19 
 
 

Products, Services, and Customers 
 
The S.C. Human Affairs Commission is charged with working to prevent illegal discrimination in 
employment, housing, and public accommodations, and enforcing applicable state laws when it occurs.  To 
fulfill this purpose, the Commission provides a variety of products and services. 
 
In 2015-2016, the General Assembly and Governor’s Office begin requesting an agency provide 
information on the services and products it provides as part of the combined Accountability Report and 
Annual Restructuring Report.  The Commission lists a variety of services it provides relating to compliance 
and consultative services in the 2016-2017 Accountability Report.  Table 4 includes a sample of these 
services.  
 
Table 4.  Sample of products and services the agency provides.20 

Program Name Product or Service Customer 

Compliance -  
EEO Enforcement  and 
Fair Housing 

Provides timely and professional 
assistance and processes the charge of 
discrimination to a successful 
resolution. 

(1) Complainant or individual filing 
a complaint of discrimination 

(2) Respondent or business to 
which the complaint is filed 
against 

(3) Attorneys representing the 
complainant or respondent  

Compliance -  
EEO Enforcement 

Processes complaints where 
contractual obligations and 
responsibilities are successfully 
fulfilled. 

U.S. Equal Employment 
Opportunity Commission (EEOC) 

Compliance -  
Fair Housing 

Processes complaints where 
contractual obligations and 
responsibilities are successfully 
fulfilled. 

U.S. Department of Housing and 
Urban Development (HUD) 

Consultative Services - 
Technical Services 

Provides knowledge and assistance 
which will enhance their capacity to 
carry out the responsibilities to 
contribute to the prevention and 
elimination of unlawful discrimination. 

State Agencies, organizations, and 
individuals receiving training 
services and/or affirmative action 
program assistance 

Consultative Services - 
Community Relations 

Provides assistance to enable local 
communities to enhance their capacity 
to address local issues related to 
diversity thereby serving their citizens, 
promoting harmony, and improving 
the quality of life in local communities. 

Local Community Relations 
Councils which receive assistance 
in developing local issue resolution 
capabilities 
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Strategic Resource Allocation and Performance  
 
Annually, each agency submits a strategic plan.21  Of interest to the oversight process is how an agency’s human and financial resources are 
allocated to the goals and objectives in the agency’s strategic plan.  The S.C. Human Affairs Commission has five goals in its strategic plan.  For 
each of those goals, there are two tables in the sections below.  The first table for each goal shows the resources allocated to the related 
strategies and objectives in fiscal years 2015-16 and 2016-17.  The second table for each goal shows the performance measures that the agency 
uses to measure performance in that area.  All of this information was provided by the agency in its Program Evaluation Report.22   
  
Goal 1: Prevent and Eliminate Employment Discrimination 
Table 5.1.  Agency resource allocations to Goal 1. 

Strategies and Objectives: 

2015-16 2016-17 (budgeted)* 

# of 
Employee 

Equivalents** 

Total 
Spent 

% of All 
Agency Funds 

Available 

# of 
Employee 

Equivalents** 

Total 
Budgeted 

% of All 
Agency Funds 

Available 

Strategy 1.1. - Implement a process of hiring and 
training employment Investigators 

Strategy/objective did not exist in 2015-16 3 $179,488 5.3% 

Objective 1.1.1 - Provide monthly training 
sessions related to employment law for 15 
employment investigators in FY 2016-2017 

Strategy/objective did not exist in 2015-16 3 $195,150 5.8% 

Objective 1.1.2 - Institute a workplace 
mentoring program for Investigator I 
employees during FY 2016-2017 

3 $183,330 6.6% 3 $195,150 5.8% 

Strategy 1.2 - Implement a reliable and measurable 
tracking system for the time it takes to process and 
investigate an employment discrimination 
complaint 

3 $173,874 6.3% 3 $175,310 5.2% 

Objective 1.2.1 - Decrease the average amount 
of case processing time of 263 days to 
investigate a charge of discrimination from the 
date of filing by 20% or 210 days by June 30, 
2017 

5 $342,107 12.4% 6 $410,930 12.2% 

TOTAL FOR GOAL 1 11 $699,310 25.4% 18 $1,156,029 34.2% 
* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year. 
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective. 
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Table 5.2.  Performance measures associated with Goal 1. 

Performance Measure Type  FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16 

Intake Calls/ Initial 
Inquiries 

Output 
Actual - 2,000      
Target - 19,000       

Actual - 1,215 
Target - 15,000 

Actual - 1,382      
Target - 6,290  

Actual - 1,126  
Target - 6,445 

Actual - 1,119        
Target - 6,117 

Intake Calls Formalized 
into Charges 

Output 
Actual - 614          
Target - DNE 

Actual - 909     
Target - DNE 

Actual - 741        
Target - DNE 

Actual - 715     
Target - DNE 

Actual - 674           
Target - DNE 

Employment Cases 
Received 

Output 
Actual - 1,028       
Target - DNE 

Actual - 1,078  
Target - DNE 

Actual - 1,026      
Target - DNE 

Actual - 977     
Target - DNE 

Actual - 938           
Target - DNE 

Employment Cases 
Closed 

Output 
Actual - 765           
Target - DNE  

Actual - 796     
Target - DNE  

Actual - 914          
Target - DNE  

Actual - 938       
Target - DNE 

Actual - 1003          
Target - DNE 

Employment Cases 
Successfully Mediated 

Output 
Actual - 58            
Target - DNE 

Actual - 57      
Target - DNE 

Actual - 101         
Target - DNE 

Actual - 77          
Target - DNE 

Actual - 63             
Target - DNE 

Funds Collected at 
Mediation 

Output 
Actual - $585,583 
Target - DNE 

Actual - $342,475 
Target - DNE  

Actual - $720,046  
Target - DNE 

Actual - $828,319  
Target - DNE  

Actual - $618,841 
Target - DNE 

Employment: Monetary 
Value of Settlements 

Output 
Actual - $831,441 
Target - DNE 

Actual - $690,866 
Target - DNE 

Actual - $1,333,148 
Target - DNE  

Actual - $1,304,428 
Target - DNE  

Actual - $1,383,461 
Target - DNE 

Training - Internal 
Number of Training 
Sessions 

Output DNE DNE 
Actual - 8                  
Target - DNE 

Actual - 22            
Target - DNE 

Actual - 18                   
Target - DNE 

Note: DNE = did not exist for the specified year. 
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Goal 2: Prevent and Eliminate Housing Discrimination 
Table 6.1. Agency resource allocations to Goal 2. 

Strategies and Objectives: 

2015-16 2016-17 (budgeted)* 

# of 
Employee 

Equivalents** 

Total 
Spent 

% of All 
Agency Funds 

Available 

# of 
Employee 

Equivalents** 

Total 
Budgeted 

% of All 
Agency Funds 

Available 

Strategy 2.1 - Enhance the awareness of the 
Housing Division to include the awareness of the 
agency in under-served counties 

1 $44,043 1.6% 1 $59,273 1.8% 

Objective 2.1.1 - Finalize a Fair Housing 
Outreach Plan by December 31, 2016 

1 $44,043 1.6% 1 $59,273 1.8% 

Objective 2.1.2 - Hire a Fair Housing Outreach 
Liaison by December 16, 2016 

1 $4,519 0.2% 1 $18,077 0.5% 

Strategy 2.2 - Implement an efficient processing 
system for Housing Discrimination Complaints 

1 $44,043 1.6% 1 $59,273 1.8% 

Objective 2.2.1 - Process 60% of all Housing 
cases within 100 days during FY 2016-17 

Strategy/objective did not exist in 2015-16 7 $269,515 8.0% 

Objective 2.2.2 - Conduct on-site investigations 
for all cases identified as problematic cases 
during FY 2016-2017 

Strategy/objective did not exist in 2015-16 6 $243,650 7.2% 

TOTAL FOR GOAL 2 4 $136,648 5.0% 17 $709,061 21.0% 
* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year. 
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective. 

 

 
Table 6.2.  Performance measures associated with Goal 2. 

Performance Measure Type  FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16 

Housing Cases Received Output 
Actual - 67             
Target - DNE 

Actual - 58        
Target - DNE 

Actual - 74            
Target DNE 

Actual - 55          
Target - DNE 

Actual - 75                
Target - DNE 

Housing Cases Closed Output 
Actual - 64               
Target - DNE 

Actual - 46           
Target - DNE 

Actual - 46              
Target  -DNE 

Actual - 78           
Target - DNE 

Actual - 76             
Target  -DNE 

Housing Cases Conciliated 
(similar to mediation) 

Output 
Actual - 16               
Target - DNE 

Actual - 17             
Target - DNE 

Actual - 21           
Target - DNE 

Actual - 15        
Target - DNE 

Actual - 26             
Target - DNE    

Note: DNE = did not exist for the specified year. 
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Goal 3: Educate Citizens about the Use of Legal Remedies to Achieve Justice and Fairness 
Table 7.1.  Agency resource allocations to Goal 3. 

Strategies and Objectives: 

2015-16 2016-17 (budgeted)* 

# of Employee 
Equivalents** 

Total Spent 
% of All 

Agency Funds 
Available 

# of Employee 
Equivalents** 

Total 
Budgeted 

% of All 
Agency Funds 

Available 

Strategy 3.1 - Empower the Legal and Mediation 
Departments with authority as provided by law 

1 $54,708 2.0% 1 $59,368 1.8% 

Objective 3.1.1 - Litigate probable cause cases that 
cannot be conciliated in the Fair Housing Division 
during FY 2016-17 

2 $67,281 2.4% 2 $111,292 3.3% 

Objective 3.1.2 - Hold an administrative hearing for 
an employment or housing case by June 30, 2017 

Strategy/objective did not exist in 2015-16 3 $161,292 4.8% 

Objective 3.1.3 - Increase the number of mediated 
cases from the current level of 20% to 25% during FY 
2016-17 

2 $87,538 3.2% 2 $88,905 2.6% 

Strategy 3.2 - Promote legislation to update and 
standardize the laws and regulations of the Commission 

1 $104,070 3.8%  $104,070 3.1% 

Objective 3.2.1 - Continue to engage and educate 
members of the General Assembly for proposed 
changes to existing statues during FY 2016-17 

1 $104,070 3.8% 1 $104,070 3.1% 

TOTAL FOR GOAL 3 7 $417,667 15.1% 9 $628,997 18.6% 
* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year. 
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective. 

 
Table 7.2.  Performance measures associated with Goal 3. 

Performance Measure Type  FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16 

Employment Cases Successfully 
Mediated 

Output 
Actual - 58            
Target - DNE 

Actual - 57      
Target - DNE 

Actual - 101         
Target - DNE 

Actual - 77          
Target - DNE 

Actual - 63             
Target - DNE 

Funds Collected at Mediation Output 
Actual - $585,583 
Target - DNE 

Actual - $342,475 
Target - DNE  

Actual - $720,046  
Target - DNE 

Actual - $828,319  
Target - DNE  

Actual - $618,841 
Target - DNE 

Housing Cases Conciliated 
(similar to mediation) 

Output 
Actual - 16               
Target - DNE 

Actual - 17             
Target - DNE 

Actual - 21           
Target - DNE 

Actual - 15        
Target - DNE 

Actual - 26             
Target - DNE    

Public Accommodation/  
90(e) Cases Investigated 

Output 
Actual - 0                  
Target - DNE 

Actual - 35             
Target  -DNE 

Actual - 46              
Target  -DNE 

Actual - 16               
Target - DNE 

Actual - 15               
Target -DNE 

Note: DNE = did not exist for the specified year.
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Goal 4: Foster Culturally Sensitive and Socially Inclusive Communities State Wide  
Table 8.1.  Agency resource allocations to Goal 4. 

Strategies and Objectives: 
2015-16 2016-17 (budgeted)* 

# of Employee 
Equivalents** 

Total 
Spent 

% of All Agency 
Funds Available 

# of Employee 
Equivalents** 

Total 
Budgeted 

% of All Agency 
Funds Available 

Strategy 4.1 - Create and sustain existing Community 
Relations Councils in 46 counties 

Strategy/objective did not exist in 2015-16 2 $88,042 2.6% 

Objective 4.1.1 - Increase the number of  counties 
with Community Relations Councils from 17 to 22 
during FY 2016-17 

Strategy/objective did not exist in 2015-16 2 $88,042 2.6% 

Objective 4.1.2 - Sustain the current leadership in 
existing Community Relations Councils per 
minimum requirement during FY 2016-17 

2 $81,174 2.9% 2 $88,042 2.6% 

Strategy 4.2 - Implement technology platform and 
external communication campaign to expand the 
network of Community Relations Councils 

1 $30,698 1.1% 1 $36,137 1.1% 

Objective 4.2.1 - Distribute an electronic 
newsletter devoted to Community Relations 
Councils on a monthly basis during FY 2016-17 

1 $51,920 1.9% 1 $55,086 1.6% 

Objective 4.2.2 - Develop the agency web page to 
communicate periodic updated information to all 
Community Relations Councils during FY 2016-17 

1 $30,698 1.1% 1 $36,137 1.1% 

Strategy 4.3 - Promote the Quality of Life Initiative in 
all Community Relations Councils  

1 $50,476 1.8% 1 $51,905 1.5% 

Objective 4.3.1 - Conduct Quality of Life Initiative 
meetings with 5 Community Relations Councils 
during FY 2016-17 

Strategy/objective did not exist in 2015-16 1 $51,905 1.5% 

TOTAL FOR GOAL 4 6 $244,966 8.9% 11 $495,296 14.7% 
* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year. 
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective. 

 
Table 8.2.  Performance measure associated with Goal 4. 

Performance Measure Type  FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16 

Community Relations 
Councils Sustained & Created 

Output 
Actual - 23                  
Target - DNE 

Actual - 23             
Target - DNE 

Actual - 10                 
Target  -DNE 

Actual - 17              
Target - DNE 

Actual - 17                    
Target  -DNE 

Note: DNE = did not exist for the specified year. 
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Goal 5: Advocate the Compliance of Agency Affirmative Action Policies within All State Agencies 
Table 9.1.  Agency resource allocations to Goal 5. 

Strategies and Objectives: 

2015-16 2016-17 (budgeted)* 

# of 
Employee 

Equivalents** 

Total 
Spent 

% of All 
Agency Funds 

Available 

# of 
Employee 

Equivalents** 

Total 
Budgeted 

% of All 
Agency Funds 

Available 

Strategy 5.1 - Partner with all state agencies to better monitor 
agency Affirmative Action policies 

Strategy/objective did not exist in 2015-16 1 $48,851 1.4% 

Objective 5.1.1 - Conduct a computer analysis of each 
agency's hiring and promotion practices during FY 2016-17 

Strategy/objective did not exist in 2015-16 3 $121,492 3.6% 

Objective 5.1.2 - Review all state agency affirmative action 
reports and provide necessary recommendations to state 
agencies  in developing and implementing non-
discriminatory employment systems during FY 2016-17 

Strategy/objective did not exist in 2015-16 3 $121,492 3.6% 

Strategy 5.2 - Provide affirmative action and employment law 
training to all state agencies 

Strategy/objective did not exist in 2015-16 2 $131,481 3.9% 

Objective 5.2.1 - Conduct one statewide training program 
for all Affirmative Action (EEO) Officers during FY 2016-17 

Strategy/objective did not exist in 2015-16 1 $48,851 1.4% 

Objective 5.2.2 - Provide 12 EEO employment law training 
sessions for supervisors of state agencies requesting 
assistance during FY 2016-17 

Strategy/objective did not exist in 2015-16 2 $131,481 3.9% 

Objective 5.2.3 - Organize one state-wide affirmative 
action forum for all state agencies during FY 2016-17. 

Strategy/objective did not exist in 2015-16 3 $121,492 3.6% 

TOTAL FOR GOAL 5  15 $725,140 21.5% 
* 2016-17 numbers are budget estimates because the information was provided by the agency prior to the end of that fiscal year. 
** The number of employee equivalents, or FTEs, reflects a partial number for employees who do not work full-time on this strategy or objective. 

 
 
Table 9.2.  Performance measures associated with Goal 5. 

Performance Measure Type  FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16 

State agency affirmative action plans 
monitored (affirmative action plans 
received and approved) 

Output 
Actual - 86                  
Target - DNE 

Actual - 85           
Target - DNE 

Actual - 85                  
Target - DNE 

Actual - 85              
Target - DNE 

Actual - 90                
Target - DNE 

Training - External - Number of 
Employment Training Sessions 

Output 
Actual - 23               
Target - DNE 

Actual - 13            
Target - DNE 

Actual - 21               
Target - DNE 

Actual - 24                
Target - DNE 

Actual - 31             
Target - DNE 

Note: DNE = did not exist for the specified year. 
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STUDY PROCESS 
 

Agency Selection 
 
The S.C. Human Affairs Commission is an agency subject to legislative oversight.23  During the 122nd 
General Assembly, the Committee prioritizes the agency for study by the Economic Development, 
Transportation, and Natural Resources Subcommittee on January 10, 2017.24   
 
As the Committee encourages collaboration in its legislative oversight process, the Speaker, standing 
committee chairs in the House, members of the House, Clerk of the Senate, and Governor are also 
notified about the agency study. 
 

Subcommittee Membership 
 

The Economic Development, Transportation, and Natural Resources Subcommittee of the House Legislative 
Oversight Committee is studying the agency.25  The study begins during the 122nd General Assembly.  The 
Honorable Ralph W. Norman serves as chair until he resigns from the General Assembly on February 16, 
2017.26  The Honorable Laurie Slade Funderburk, Committee First Vice-Chair, presides at the remainder of 
the Subcommittee meetings with the agency.  Members participating in the study of the agency are listed 
below: 

 The Honorable Neal A. Collins; 

 The Honorable Laurie Slade Funderburk;  

 The Honorable Ralph W. Norman; 

 The Honorable Mandy Powers Norrell; and  

 The Honorable Robert L. Ridgeway, III. 

 

Agency Reports to Legislative Oversight Committee 
 

During the legislative oversight process, the Committee asks the agency to conduct self-analysis by 
requiring it to complete and submit annual Restructuring Reports, a Seven-Year Plan for cost savings and 
increased efficiencies, and a Program Evaluation Report.  Each report is posted on the agency page of the 
Committee’s website.  
 

 Restructuring Report  
 
The Annual Restructuring Report fulfills the requirement in S.C. Code Ann. §1-30-10(G)(1) that annually 
each agency report to the General Assembly “detailed and comprehensive recommendations for the 
purposes of merging or eliminating duplicative or unnecessary divisions, programs, or personnel within 
each department to provide a more efficient administration of government services.”  The report, at a 
minimum, includes information in the following areas - history, mission and vision, laws, strategic plan, 
human and financial resources, performance measures, and restructuring recommendations.  
SCHAC submits its Annual Restructuring Reports on April 10, 2015, and January 12, 2016.27  The agency’s 
2015-2016 Annual Accountability Report to the Governor and General Assembly serves as its 2017 Annual 
Restructuring Report.28 
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 Seven-Year Plan for Cost Savings and Increased Efficiencies 
 
S.C. Code Ann. § 1-30-10 requires agencies to submit “a seven year plan that provides initiatives and/or 
planned actions that implement cost savings and increased efficiencies of services and responsibilities 
within the projected seven-year period.”29  SCHAC submits its plan on April 10, 2015.30 
 

 Program Evaluation Report 
 
When an agency is selected for study, the Committee may acquire evidence or information by any lawful 
means, including, but not limited to, "requiring the agency to prepare and submit to the investigating 
committee a program evaluation report by a date specified by the investigating committee."  S.C. Code 
Ann. § 2-2-60 outlines what an investigating committee's request for a program evaluation report must 
contain.  Also it provides a list of information an investigating committee may request.  The Committee 
sends guidelines for the agency’s Program Evaluation Report (PER) on February 13, 2017.  On March 28. 
2017, the agency requests and receives an extension to submit its PER.31  The agency submits the PER on 
April 13, 2017.32  The agency amends its PER by providing additional law change recommendations on 
June 1, 2017.33 
 
The PER includes information in the following areas - agency’s legal directives, plan, resources, 
performance, and agency ideas/recommendations.  The Program Evaluation Report serves as the base 
document for the Subcommittee’s study of the agency. 
 
 

Information from the Public 
 

Public input is a cornerstone of the House Legislative Oversight Committee’s process.34  There are a variety 
of opportunities for public input during the legislative oversight process.  Members of the public have an 
opportunity to participate anonymously in a public survey, provide comments anonymously via a link on 
the Committee’s website, and appear in person before the Subcommittee.35 
 
 Public Survey 
 
From February 9 - March 30, 2017, the Committee posts an online survey to solicit comments from the 
public about the S.C. Human Affairs Commission and three other agencies.  Communication about this 
survey is sent to all House members to forward to their constituents.  In an effort to communicate this 
public input opportunity widely, a statewide media release is issued.36   
 
There are 619 responses to the survey, with at least one response coming from 43 of South Carolina’s 46 
counties.37  These comments are not considered testimony.38  As the survey notes, “input and 
observations from those citizens who [chose] to provide responses are very important . . . because they 
may help direct the Committee to potential areas for improvement with these agencies.”39  The survey 
results are posted on the Committee’s website.  The public is informed it may continue to submit written 
comments about agencies online after the public survey closes.40   
 
The 113 people who respond to survey questions about the S.C. Human Affairs Commission represent at 
least 26 different counties in South Carolina. Nearly half (45%) are current or former state employees. Of 
those who respond, 33% report a positive or very positive opinion of the Commission and 47% have a 

Study of the Human Affairs Commission 
Page 24 of 998



 

 

negative or very negative opinion of it. Over one-third of respondents indicate that their opinion has been 
most influenced by personal experience with the agency. In the open-ended comments, the most 
commonly cited issues relate to internal personnel and agency investigations.41 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Figure 4.  February-March 2017 public survey respondent opinion of the S.C. Human Affairs Commission. 

 
 Public Input via Committee Website 
 
Throughout the course of the study, people are able to submit comments anonymously on the 
Committee website.  Those comments are posted to the website verbatim, but are not the comment or 
expression of the House Legislative Oversight Committee, any of its Subcommittees, or the House of 
Representatives.42   
 
From March through October 2017, there are six comments received in this way.  Internal personnel 
issues and problems with agency investigations are the most common topics.43 
 
 Public Input via In-Person Testimony 
 
The Committee offers the opportunity for the public to appear and provide sworn testimony.44  A meeting 
dedicated to public input is held on March 9, 2017.45  A press release announcing this opportunity is sent 
to media outlets statewide on February 16, 2017.  The Committee receives no testimony about the S.C. 
Human Affairs Commission at this time.   
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Meetings Regarding the Agency 
 

The Committee meets with, or about, the agency on two occasions, and the Subcommittee meets with, 
or about, the agency on five occasions.  A representative of the governing board and the agency head 
attend all Subcommittee meetings.  All meetings are open to the public and stream live online; also, the 
videos are archived and the minutes are available online.  A timeline of meetings is set forth in Figure 2. 
 
122nd General Assembly (2017-2018) 
 

January 2017 
 
On January 10, 2017, the full Committee selects the agency for study.46  Appendix A includes the meeting 

packet.   
 

March 2017 
 
On March 9, 2017, the Committee holds Meeting #1 to offer an opportunity for the public to provide 
testimony about the agency.47  While notification of this opportunity is posted online and a statewide media 
release is issued, no testimony is received from the public about the agency.48  Appendix B includes the 
meeting packet. 
 

June 2017 
 
On June 22, 2017, the Subcommittee holds Meeting #2 with the agency.  The agency board chair, agency 
head, and other agency representatives provide a presentation and respond to Subcommittee questions 
about the agency’s mandate, mission, vision, laws enforced, organizational structure, major program areas, 
employment discrimination, investigation process, mediation, housing discrimination, training, relationships 
with others, and community relations.49  The Subcommittee sends the agency a follow-up letter requesting 
additional information on the following topics: discrimination complaints, interaction with the federal 
government, and finances.50  The agency responds to this letter prior to the next meeting.51  Appendix C 
includes the meeting packet. 
 

July 2017 
 
On July 10, 2017, the Subcommittee holds Meeting # 3 to discuss with the agency its strategic plan and how 
its goals align with daily operations.52  Members ask and agency representatives respond to questions about 
investigations and how complainants can get questions and concerns about the investigation of their case 
addressed.53  On July 12, 2017, the Subcommittee sends the agency a follow-up letter.54  On July 31, 2017, 
the agency provides the Subcommittee information on the following topics: (1) discrimination complaints, 
including Equal Employment Opportunity Commission and Fair Employment Practices Agencies receipts in 
South Carolina and housing cases by county; (2) average length of tenure for agency staff; (3) mediation - 
cases referred for mediation; mediations scheduled; and cases resolved by mediation; (4) requirements, if 
any, to exhaust an administrative remedy; and (5) additional law recommendations.55  Appendix D includes 
the meeting packet. 
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September 2017 
 
On September 18, 2017, the Subcommittee holds Meeting #4 to further discuss the agency's strategic plan 
and resources available (employees and funds); agency personnel responsible for objectives; and 
performance measures.56  Members ask questions and agency representatives respond to questions on 
these issues.  The Subcommittee sends a follow-up letter to the agency seeking additional information on: 
employees (tenure, separations, and bonuses); investigators (cost and process of training); 90(e) 
allegations (i.e., disputes involving discrimination in police relations, unit education, business practices, and 
other non-employment issues); and records management. 57   The agency responds prior to the next 
Subcommittee meeting.58  Appendix E includes the meeting packet. 
 

October 2017 
 
On October 17, 2017, the Subcommittee holds Meeting #5 to discuss the agency’s responses to the 
Subcommittee’s follow-up questions from the September meeting and to address the agency’s 
recommendations for law changes.59  The Subcommittee sends a follow-up letter to the agency seeking 
additional information pertaining to two of the agency’s law recommendations.60  The agency responds 
prior to the next Subcommittee meeting.61  Appendix F includes the meeting packet. 
 
On October 24, 2017, the Subcommittee holds Meeting #6 to discuss study recommendations.  Appendix 
G includes the meeting packet. 
 
 

Study Process Completion 
 
Pursuant to Committee Standard Practice 12.4, Subcommittee members may provide a separate written 
statement for inclusion with the Subcommittee’s Study.  After receipt of any written statements from 
Subcommittee members, the Subcommittee Chair, pursuant to Committee Standard Practice 12.5, shall 
notify the Committee Chair in writing that a Subcommittee Study is available for consideration by the full 
Committee. 
 
Once the Committee Chair receives written notice from the Subcommittee chair, the Committee chair 
shall, pursuant to Committee Standard Practice 13.1, include the Subcommittee Study on the agenda for 
a full committee meeting.  During a full Committee meeting at which the Subcommittee Study is 
discussed, the Committee may vote, pursuant to Committee Standard Practice 13.2, to (1) refer the study 
and investigation back to the Subcommittee for further evaluation; (2) approve the Subcommittee’s 
study; or (3) further evaluate the agency as a full Committee, utilizing any of the resources of legislative 
oversight available. 
 
When the Committee approves a study, any member of the Committee may provide a written statement 
for inclusion with the study.  The study, and written statements, are published online and the agency, as 
well as all House Standing Committees, receive a copy.  The Committee shall offer at least one briefing to 
members of the House about the contents of the final oversight study approved by the Committee.62  The 
Committee Chair may provide briefings to the public about the final oversight study.63 
 
To support the Committee’s ongoing oversight by maintaining current information about the S.C. Human 
Affairs Commission, the agency receives an annual Request for Information.  
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RECOMMENDATIONS 

 
General Information  
 
The following recommendations include areas identified for potential improvement by the Subcommittee.  
The Subcommittee recognizes these recommendations will not satisfy everyone nor address every issue or 
potential area of improvement at the agency.  These recommendations are based on the agency’s self-
analysis requested by the full Committee, discussions with the agency during multiple meetings, and 
analysis of the information obtained by the Subcommittee.  This information, including, but not limited 
to, the Program Evaluation Report, Accountability Report, Restructuring Report and videos of meetings 
with the agency, is available on the Committee’s website.   

 
Continue  

 
The Subcommittee does not have any specific recommendations with regards to continuance of agency 
programs.   

 
Curtail (i.e. Revise) 
 
The Subcommittee has 12 recommendations arising from its study of the agency.  These 
recommendations fall into two categories: (1) recommendations for the S.C. Human Affairs Commission; 
and (2) recommendations for the General Assembly. An overview of these recommendations is provided 
in Table 1. 

 

Recommendations for the S.C. Human Affairs Commission 
 
The Subcommittee has two recommendations for the S.C. Human Affairs Commission.  Both of these are 
adopted at the Subcommittee meeting on October 24, 2017, with all members present voting in favor.  
These recommendations are summarized in Table 10 and discussed below. 
 
Table 10.  Summary of recommendations for SCHAC. 

Topic  Recommendation 

Performance 
Measures 

1. Review its performance measures for its strategic plan including, but not 
limited to, designing and implementing performance measures for the 
agency’s work with community relations councils. 

Employee 
Retention 

2. Develop a written employee retention policy and update its website to include 
its policies and procedures. 

 
The Subcommittee recommends the agency review its performance measures for its strategic plan, 
including, but not limited to, designing and implementing performance measures for the agency’s work 
with community relations councils.  As the Fiscal Year 2016-17 Accountability Report Technical Assistance 
information available to state agencies notes: “A sound performance measure should provide information 
that is meaningful and useful to decision makers to better manage daily operations.”64  Community 
relations is part of SCHAC’s consultative services division, and community relations councils are 
established throughout the state in communities (e.g., cities or counties) to help resolve issues locally.65  
During the study process, agency representatives testify community relations (i.e., “fostering better 
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relationships within a community through organized efforts to bring together cross-sections of people to 
resolve mutual issues”) is a core part of the agency’s mission to eliminate and prevent discrimination.66  
Further, agency representatives note a new system to assist community relations councils is in the 
implementation process and recognize the agency “need[s] to do a better job at the measurement of the 
success of those councils.”67   
 
The Subcommittee recommends the agency develop a written retention policy and update its website to 
include its policies and procedures.  Employee retention is a challenge for the agency; between January 
2016 and October 2017, 20 employees separate from the agency.68  On October 13, 2017, the agency 
informs the Subcommittee the average tenure for an employment investigator is one year, five months, 
and the agency approximates the cost to onboard and train an employment investigator is $15,746.47.69  
During the study process, agency representatives testify “they left for better opportunities with state 
government.  We were not able to pay them enough” to retain the employees at the agency.70 
 

Recommendations for the General Assembly 
 
The Subcommittee recommends ten revisions to state laws pertaining to the agency.  The first of these, 
Recommendation 3, is adopted on October 24, 2017, as noted in Table 12 below, and the remaining nine 
recommendations (4-12) are adopted unanimously on October 17, 2017.  These ten recommendations 
are summarized in Table 11 and discussed in further detail in Table 12. 
 
Table 11.  Summary of recommendations for the General Assembly. 

Topic  Recommendation 

Public 
Accommodations 
Discrimination 

3. Authorize the agency to promulgate a regulation outlining relief that may be 
awarded by an agency panel for public accommodations discrimination. 

4. Protect against public accommodations discrimination on the basis of sex by 
amending S.C. Code § 45-9-10(A). (Agency Law Recommendation #8, amended) 

5. Empower SCHAC to investigate charges of public accommodations 
discrimination by amending S.C. Code § 45-9-40 and § 45-9-80. (Agency Law 
Recommendations #9 and #11) 

Employment 
Discrimination 

6. Outline the full range of damage awards available in cases of employment 
discrimination in S.C. Code § 1-13-90(c)(16). (Agency Law Recommendation #2) 

Deadline to File 
Civil Suit 

7. Provide a complainant adequate opportunity to file a civil suit following a 
SCHAC investigation by amending S.C. Code § 1-13-90(d)(6). (Agency Law 
Recommendation #3) 

Limitation on 
Relief 

8. Establish a limit on the relief that may be awarded under the Human Affairs 
Law by amending S.C. Code § 1-13-100. (Agency Law Recommendation #4) 

Housing 
Discrimination 

9. Establish that disability discrimination related to modifications, 
accommodations and construction deficiencies in a housing investigation may 
involve the terms and conditions of a sale or rental of a dwelling, in addition to 
the denial of a dwelling, by amending S.C. Code § 31-21-70(G). (Agency Law 
Recommendation #6) 

Statute Update 
or Clarification 

10. Clarify that the agency has the power to subpoena non-state agency 
employers, in accordance with S.C. Code § 1-13-90(d), by amending S.C. Code 
§ 1-13-70(i). (Agency Law Recommendation #1) 

11. Amend S.C. Code § 31-21-120(B) to remove an outdated requirement 
pertaining to complaint filing procedures. (Agency Law Recommendation #7) 
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12. Remove a requirement for SCHAC to submit an additional annual report 
covering information already included in the annual accountability report by 
amending S.C. Code § 1-13-40(j). (Agency Law Recommendation #21) 

Note: References in italics are to recommendation numbers provided by the agency in its Program Evaluation Report. 

 
Table 12.  Discussion of recommendations for the General Assembly. 

Recommendation 3 

Statute § 45-9-60  State Human Affairs Commission may establish rules of procedure 
for hearings; subpoenas; rights of persons charged; rules of 
evidence; scope of hearing; deliberations of panel; remedies for 
violation. 

Explanation of 
Revision 

As a concept recommendation, the Subcommittee recommends that the General 
Assembly authorize the agency to promulgate a regulation outlining relief that may 
be awarded by an agency panel for public accommodations discrimination.  Adopted 
on October 24, 2017, by a vote of two in favor, one opposed, and one not voting. 

Recommended 
Language 

Concept Recommendation 

Recommendation 4 

Statute § 45-9-10(A) All persons entitled to equal enjoyment of and privileges to public 
accommodations; places of public accommodation; "supported by 
state action" defined. 

Agency 
Explanation of 
Revision 

This addition would protect South Carolinians from being denied access to public 
accommodations on the basis of sex. 

Recommended 
Language 

(A) All persons shall be entitled to the full and equal enjoyment of the goods, 
services, facilities, privileges, advantages, and accommodations of any place of public 
accommodation, as defined in Article 1 of this chapter, without discrimination or 
segregation on the ground of race, color, religion, or national origin, or sex. 

Recommendation 5 

Statute § 45-9-40  Processing of complaints; review by State Human Affairs 
Commission; complaint by Attorney General. 

§ 45-9-80 Attorney General to notify permitting, regulatory, or licensing 
authority of violations; immediate revocation of license or permit; 
enforcement of panel's decision; violators not to obtain license or 
permit for three years. 

Agency 
Explanation of 
Revision 

In recent years, the Attorney General and SLED have not engaged in any 
investigations related to public accommodations discrimination and instead all 
complaints are brought to SCHAC for processing through conciliation (i.e., similar to 
mediation) efforts only.  These changes empower SCHAC to process these 
complaints. 

Recommended 
Language 

Section 45-9-40. Processing of charges complaints; review by State Human Affairs 
Commission; complaint by Commission Attorney General. 
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Whenever the State Human Affairs Commission Attorney General receives a charge 
complaint and has cause to believe that a person or group of persons is engaged in a 
pattern or practice of resistance to the full enjoyment of any of the rights secured by 
the provisions of Article 1, and that the pattern or practice is of a nature so as to 
deny the full exercise of the rights described in the provisions of Article 1, the 
Commission Attorney General shall notify the State Law Enforcement Division which 
shall conduct an investigation. The results of this investigation must be reported to a 
panel of the Board of the Commission the State Human Affairs Commission. A panel 
of not fewer than three commission members, designated by the chairman, shall 
determine if there is reasonable cause to believe that the facts alleged, based upon 
the results of this investigation, are sufficient to state a violation of Article 1 by a 
pattern or practice of discrimination or segregation. 
 
If this panel finds reasonable cause, they shall inform the chairman the chairman 
shall inform the Attorney General, and the Commission Attorney General or his 
designee shall begin an action by filing a complaint with the commission and serving 
a complaint and Order for hearing, by certified mail, return receipt requested, on the 
parties named in the complaint. The commission members which serve on this panel 
may not serve on the panel conducting a hearing on the allegations contained in the 
complaint if a license revocation proceeding is initiated. If a person alleged to have 
violated the provisions of Article 1 by a pattern or practice of discrimination or 
segregation is an employee or agent of an establishment as defined in Section 45-9-
10, the Commission Attorney General shall make a diligent effort to include in the 
complaint the name of the employer, principal, or a third party who may be the 
holder of a license or permit under which the establishment or an agent of the 
establishment operates. The complaint must set forth a description of the charges, 
including the facts pertaining to the pattern or practice of discrimination or 
segregation and a listing of those licenses or permits which are sought to be revoked 
under the provisions of this article and must state clearly the remedy or penalty 
available pursuant to Sections 45-9-60 and 45-9-80 if the allegations are found to be 
true. 
 
 
Section 45-9-80. Commission Attorney General to notify permitting, regulatory, or 
licensing authority of violations; immediate revocation of license or permit; 
enforcement of panel's decision; violators not to obtain license or permit for three 
years. 
 
Notwithstanding any other provision of law or ordinance to the contrary, if the panel 
determines that the provisions of Article 1 have been violated by a pattern or 
practice of discrimination or segregation by the owner of an establishment, an 
employee of an establishment, or an agent of an establishment of public 
accommodations as defined in Section 45-9-10, the Commission Attorney General 
must immediately notify the appropriate state or local permitting, regulatory, or 
licensing authority that those licenses or permits so designated in the panel's order 
must be revoked immediately, notwithstanding the provisions of Section 1-23-
380(C), upon expiration of the time allowed for an appeal if no appeal has been filed. 
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After appeals, if the panel's order is not reversed, the license or permit must be 
revoked as provided in this article. 
 
If necessary, a writ of mandamus may be sought by the Commission Attorney 
General or any individual to effectuate the provisions of this section. Nothing in this 
section shall be construed as requiring the issuance of a writ of mandamus, and no 
civil action shall lie against any regulatory or licensing official acting pursuant to an 
order of the panel. 
 
If the Commission notifies the appropriate state or local permitting, regulatory, or 
licensing authority that those licenses or permits so designated in the panel’s order 
must be revoked immediately, no the owner of an establishment, employee of an 
establishment, or agent of an establishment who is found to have violated the 
provisions of Article 1 by a pattern or practice of discrimination or segregation shall 
not obtain a license or permit from the same regulatory or licensing entity or seek 
the reissuance of a revoked license or permit within three years from the date of the 
panel's order or a final determination of a court of competent jurisdiction, whichever 
is later. 

Recommendation 6 

Statute § 1-13-90(c)(16) Complaints, investigations, hearings and orders. 

Agency 
Explanation of 
Revision 

State and federal courts, as well as the agency’s federal counterpart, award broader 
damages to aggrieved parties in employment discrimination litigation, and state law 
should contemplate the full range of damage awards available to a prevailing party. 

Recommended 
Language 

(16) If upon all the evidence at the hearing the panel shall find that the respondent 
has engaged in any unlawful discriminatory practice, it shall state its findings of fact 
and serve upon the respondent in the name of the Commission an opinion and order 
requiring the Respondent to cease and desist from the discriminatory practice and to 
take such affirmative action as in the judgment of the commission will carry out the 
purposes of this chapter. A copy of the order shall be delivered to the respondent, 
the complainant, and to such public officers and persons as the commission deems 
proper. Affirmative action ordered under this section may include, but is not limited 
to:  

(a) Hiring, reinstatement or upgrading of employees with or without back pay. 
Interim earnings or amounts earnable with reasonable diligence by the person 
or persons discriminated against shall operate to reduce the back pay 
otherwise allowable; 
(b) Admission or restoration of individuals to union membership, admission to, 
or participation in, a guidance program, apprenticeship, training program, on-
the-job training  
program, or other occupational training or retraining program, and the 
utilization of objective criteria in the admission of individuals to such programs;  
(c) Reporting as to the manner of compliance;  
(d) Posting notices in conspicuous places in the respondent's place of business 
in the form prescribed by the commission and inclusion of such notices in 
advertising material;  
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(e) Payment to the complainant of damages for an injury, including humiliation 
and embarrassment, caused by the discriminatory practice, and cost, including 
a reasonable attorney's fee; and 

(f) Such other remedies as shall be necessary and proper to eliminate all the 
discrimination identified by the evidence submitted at the hearing or in the record. 
that such unlawful discriminatory practice be discontinued and requiring such other 
action including, but not limited to, hiring, reinstatement or upgrading of employees, 
with or without back pay to the persons aggrieved by such practice as, in the 
judgment of the panel, will effectuate the purposes of this chapter. Back pay liability 
shall not accrue from a date more than two years prior to the filing of a charge with 
the Commission. The Commission may retain jurisdiction of any such case until it is 
satisfied of compliance by the respondent with its order. 

Recommendation 7 

Statute § 1-13-90(d)(6) Complaints, investigations, hearings and orders. 

Agency 
Explanation of 
Revision 

The timeframe currently in statute for a complainant to bring a civil suit following an 
investigation by the Commission is such that complainants who abide by all prior 
deadlines may still be unable to meet the required deadline for a civil suit, resulting 
in their cases being thrown out of court.   

Recommended 
Language 

(6) If a charge filed with the commission by a complainant pursuant to this chapter is 
dismissed by the commission, or if within one hundred eighty days from the filing of 
the charge the commission has not filed an action under this chapter or entered into 
a conciliation agreement to which the complainant is a party, the complainant may 
bring an action in equity against the respondent in circuit court. The action must be 
brought within one year from the date of the violation alleged, or within one 
hundred twenty days from the date the complainant's charge is dismissed, whichever 
occurs later earlier, except that this period may be extended by written consent of 
the respondent. 

Recommendation 8 

Statute § 1-13-100 Construction and application of chapter. 

Agency 
Explanation of 
Revision 

In addition to limiting the types of civil causes of action that can be brought under 
the Human Affairs Law, a similar limitation to the relief awarded should also be 
established. 

Recommended 
Language 

Nothing in this chapter may be construed to create a cause of action other than 
those specifically described in Section 1-13-90 of this chapter. Nothing in this chapter 
may be construed to create a cause of action against a person not covered by Title 
VII of the Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if 
the cause of action arises from discrimination on the basis of race, color, religion, 
sex, or national origin. Nothing in this chapter may be construed to create a cause of 
action against a person not covered by the Age Discrimination in Employment Act of 
1967, as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from 
discrimination on the basis of age. Nothing in this chapter may be construed to 
create a cause of action against a person not covered by the Americans with 
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter 
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may be construed to award relief greater than Title VII of the Civil Rights Act of 1964, 
as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment 
Act of 1967, as amended, 29 U. S. C. Section 621 et seq., or the Americans with 
Disabilities Act of 1990, as amended, Public Law 101-336.  

Recommendation 9 

Statute § 31-21-70(G)  Application and exceptions. 

Agency 
Explanation of 
Revision 

Disability discrimination related to modifications, accommodations and construction 
deficiencies in a housing investigation may involve the terms and conditions of a sale 
or rental of a dwelling, in addition to the denial of a dwelling. 

Recommended 
Language 

(G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:  
(1) a refusal to permit, at the expense of the handicapped person, 

reasonable modifications of existing premises occupied or to be 
occupied by the person if the modifications are necessary to afford that 
person full enjoyment of the premises, except that in the case of a 
rental, the landlord, where it is reasonable to do so, may condition 
permission for a modification on the renter agreeing to restore the 
interior of the premises to the condition that existed before the 
modification, reasonable wear and tear excepted; 

(2) a refusal to make reasonable accommodations in rules, policies, 
practices, or services when such accommodations may be necessary to 
afford the person equal opportunity to use and enjoy a dwelling; or 
(3) in connection with the design and construction of covered multi-family 
dwellings for first occupancy after the date that is thirty months after the 
date of enactment of the Fair Housing Amendments Act of 1988, a failure to 
design and construct those dwellings in such a manner that: 

(a) the public use and common use portions of such dwelling are 
readily accessible to and   usable by handicapped persons; 
(b) all the doors designed to allow passage into and within all 
premises within such dwellings are sufficiently wide to allow passage 
by handicapped persons in wheelchairs; and 
(c) all premises within these dwellings contain the following features 
of adaptive design: 

(i) an accessible route into and through the dwelling; 
(ii) light switches, electrical outlets, thermostats, and other 
environmental controls in accessible locations; 
(iii) reinforcements in the bathroom walls to allow later 
installation of grab bars; and 

(iv) usable kitchens and bathrooms that an individual in a wheelchair can maneuver 
about the space 

Recommendation 10 

Statute § 1-13-70(i) Powers of Commission. 

Agency 
Explanation of 
Revision 

While § 1-13-90(d) clearly articulates that the agency has the power to subpoena 
non-state agency employers, the language in § 1-13-70(i) has not been updated to 
reflect the agency’s jurisdiction. 
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Recommended 
Language 

(i) To require from any employer state agency or department or local subdivisions of 
a state agency or department such reports and information at such times as it may 
deem reasonably necessary to effectuate the purposes of this chapter. 

Recommendation 11 

Statute § 31-21-120(B)  Complaints; process and handling; conciliation; effect of local laws; 
civil action. 

Agency 
Explanation of 
Revision 

The agency and its federal counterpart agency, the Department of Housing and 
Urban Development (HUD), no longer require that a complaint or answer be verified, 
only that they be under oath.  

Recommended 
Language 

(B) A complaint under subsection (A) must be filed within one hundred eighty days 
after the alleged discriminatory housing practice occurred. The complaint must be in 
writing and shall state the facts upon which the allegations of a discriminatory 
housing practice are based. A complaint may be reasonably and fairly amended at 
any time. A respondent may file an answer to the complaint against him, not later 
than ten days after receipt of notice, and may be amended reasonably and fairly by 
the respondent at any time. Both complaint and answer must be verified. 

Recommendation 12 

Statute § 1-13-40(j) Creation of South Carolina Commission on Human Affairs.  

Agency 
Explanation of 
Revision 

As identified by the Legislative Audit Council in its December 2014 report, “the 
agency’s last annual report addressing this section of law was in FY 00-01; however, 
the accountability report encompasses all the information which was previously in 
the annual report.” 

Recommended 
Language 

(j) The Commission shall render each year to the Governor and to the General 
Assembly a written report of its activities and of its recommendations. 

 
 
Eliminate 
 
The Subcommittee does not have any specific recommendations with regards to elimination of agency 
programs. 
 
 

Follow Up 
 
The Subcommittee recommends the full Committee follow up with the agency by the end of 2018 about 
(1) the status of the Subcommittee’s recommendation regarding an employee retention plan, and (2) any 
other questions the Committee has for the agency.  
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INTERNAL CHANGES IMPLEMENTED BY AGENCY 
RELATED TO STUDY PROCESS 

 
The S.C. Human Affairs Commission implements seven of the law recommendations submitted to the Oversight 
Committee as part of its Program Evaluation Report with regulation changes effective May 26, 2017.  These 
recommendations, summarized in Table 13, are included here as information.  

 
Table 13.  Regulation changes recommended by the Commission that have already taken effect. 

Regulation Summary of Change  
(provided by S.C. Human Affairs Commission71) 

Agency 
Rec. 

Number* 

65-2  
Complaint 

Replace the unnecessary requirement of notarization on the 
Complaint Form with the statutory requirement of a statement 
that is made under oath or affirmation. 

12 

65-3  
Investigation and Production 
of Evidence 

Decrease the timeframe for subpoena enforcement from 30 days 
to 14 days; remove the timeframe to request a motion to quash 
and request additional time; provide Complainants and 
Respondents with equal access to the Agency’s investigative files in 
order to be substantially equivalent to the EEOC; and correct the 
citation for the Freedom of Information Act.  

13 

65-9  
Procedure for the Institution 
of Civil Actions as Provided in 
Section 1-13-90(d) of the Act 

Correct to reflect the 120-day statutory deadline for filing a 
lawsuit. 

14 

65-22  
Employment Records to be 
Retained for Six Months 

Repeal a section that may lead a state agency to believe that 
records need only be retained for a period of six months, when in 
fact, federal recordkeeping obligations require longer retention 
periods for state agencies and other employers, specifically those 
found in 29 C.F.R. § 1602. 

15 

65-23  
Preservation of Records in 
Event of Charge of 
Discrimination  

Amend to reflect that record preservation laws apply to all 
employers, labor organizations, and employment agencies which 
are in the process of being investigated by the Human Affairs 
Commission; clarify that charges originating with the Commission’s 
federal counterpart, the Equal Employment Opportunity 
Commission, have the same requirement; and give the 
Commission the right to infer that, if an employer, labor 
organization, or employment agency fails to retain personnel 
records which are relevant evidence to an investigation, such 
evidence may have adversely affected the party’s position. 

16 

65-227  
Issuance of Complaint 

Clarify document terminology. 
18 

65-233 
Pleadings, Motions, and 
Discoveries 

Clarify a confusing citation. 
19 

*The agency recommendation number is used in the agency’s Program Evaluation Report.   
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ADDITIONAL INFORMATION 
The Commission provides four recommendations for regulation changes that are in the promulgation 
process.  These recommendations, summarized in Table 14, are provided for information purposes only.  
 
Table 14.  Regulation changes recommended by the Commission that are in process. 

Regulation Summary of Change  
(provided by S.C. Human Affairs Commission72) 

Agency 
Rec. 

Number* 

65-223  
Investigation 
Procedures 

Clarify that certain file contents may be protected from 
disclosure. 

17 

65-2(d)(6)  
Complaint 

Establish that complaints may be submitted by fax or email. 22 

65-3(B)(10)  
Investigation and 
Production of 
Evidence 

Allow the charging party access to the respondent’s written 
‘position statement’ which contains its defenses. 

23 

65-223   
Investigation 
Procedures 

Allow for closure of an investigation when a complainant wants to 
withdraw the matter, or when complainant is offered full relief 
under the law and fails to accept it. 

24 

*The agency recommendation number is used in the agency’s Program Evaluation Report.  

 
Additionally, during the study process, the Commission informs the Oversight Committee about the 
status of its implementation of the nine recommendations made by the S.C. Legislative Audit Council 
(LAC) in its 2014 review of the agency.73  This information is provided in Table 15 for information 
purposes.74 
 
Table 15.  SCHAC responses regarding implementation of LAC recommendations. 

  LAC Recommendation #1:   

The S.C. Human Affairs Commission should 
establish a formal standard for the time it 
should take to resolve a case. 

 

SCHAC Response: 

The Commission has already established a formal 
standard for the time that it should take to resolve cases: 
within 180 days after a case has been assigned to an 
investigator. As previously discussed with the Honorable 
Subcommittee Members, the length of an investigation 
depends on many variables. The Agency has attempted 
to implement changes that address certain types of 
delays; however, not all variables are in the Agency's 
control. 

For instance, on our EPMS yearly review, investigators 
are measured on their ability to resolve 85 percent of 
their cases within 180 days. The 85 percent metric has 
been applied to experienced investigators since 2012. 
We use the Equal Employment Opportunity 
Commission's (EEOC) Integrated Mission System (IMS) 
reports to measure investigator productivity and the 
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amount of time cases have been in our inventory. The 
IMS is used nationwide by the EEOC and state-equivalent 
agencies like SCHAC for monitoring efficiency. If 
investigators do not comply with the 85 percent 
standard, this can affect their EPMS score and future 
employment status at SCHAC. Currently, none of our new 
investigators have been or can be formally measured by 
the 85 percent metric due to their new hire status. 
However, the 85 percent standard will become effective 
for new employees upon the completion of their first 
year with the Agency. 

Additionally, the Agency's regulation related to 
subpoenas was updated in May 2017. With this update, 
employers being investigated have a shortened time 
frame for complying with information requests, which in 
turn expedites the investigation. 

Still, certain variables remain outside of the Agency's 
control, such as how long the EEOC holds a file before 
waiving it to us, or whether the investigation requires the 
investigator to travel to the employer's physical location 
(referred to as an 'on-site' investigation). 

LAC Recommendation #2:   

The S.C. Human Affairs Commission should 
maintain data on the variables that may 
affect the agency’s average case resolution 
time.  

SCHAC Response: 

See the Response above to Recommendation #1. 
Additionally, other variables are now being monitored 
and certain processes have been implemented to curb 
delay. For example, occasionally, the parties to an 
investigation may agree to mediate their matter, but the 
parties will fail to agree on a date for mediation. In that 
circumstance, a delay of more than three weeks (without 
a reasonable cause for the delay) will result in the case 
proceeding to investigation without being mediated. 

LAC Recommendation #3:   

The S.C. Human Affairs Commission should 
ensure that all permanent employees have 
signed position descriptions reflecting their 
current job duties and job titles. 

SCHAC Response: 

All employees have signed position descriptions, which 
contain their job duties and titles. 

LAC Recommendation #4:   

The S.C. Human Affairs Commission should 
require documentation, such as official 
college transcripts, during the hiring 
process to verify that the new employee 
meets the minimum educational standard 
for the position. 

SCHAC Response: 

The Agency requires documentation, such as official 
college transcripts, for all new employees.  
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LAC Recommendation #5:   

The S.C. Human Affairs Commission should 
complete annual evaluations through the 
Employee Performance Management 
System. 

SCHAC Response: 

The Agency now relies on a Universal Review Date for 
completing the annual EPMS review. 

LAC Recommendation #6:   

The S.C. Human Affairs Commission board 
by-laws should be updated every two years 
and should address the duties of board 
members, including the review of 
employment case files. 

SCHAC Response: 

The Board's By-laws have been updated twice within the 
past two years, most recently on May 18, 20 17, and the 
Board's duties are reflected therein. 

LAC Recommendation #7:   

The S.C. Human Affairs Commission should 
track files reviewed by board members 
each year. 

SCHAC Response: 

The Agency maintains a record of the Board members 
who have reviewed employment files, and attempts to 
distribute equally files for review by each Board member. 

LAC Recommendation #8:   

The Governor should appoint citizens to 
serve as board members for those current 
board members serving expired terms and 
for vacancies on the board. 

SCHAC Response: 

This Recommendation is not within the Agency's control. 
The Agency does have Board vacancies and would like to 
have appointments made for those vacancies. 

LAC Recommendation #9:   

The General Assembly should amend S.C. 
Code §1-13-40(j) to delete the 
requirement of filing this annual report to 
the Governor and to the General 
Assembly. 

SCHAC Response: 

Please see Law Recommendation #21. 

 

 
 
  

Study of the Human Affairs Commission 
Page 39 of 998



 

 

SELECTED AGENCY INFORMATION 
 

S.C. Human Affairs Commission. “Program Evaluation Report, 2017.”  
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpag
es/HumanAffairsCommission/Program%20Evaluation%20Report%20with%20attachments%20-
%20SC%20Human%20Affairs.pdf (accessed October 31, 2017).  

 

S.C. Human Affairs Commission. “Restructuring and Seven-Year Plan Report, 2015.”   
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/2015AgencyRest
ructuringandSevenYearPlanReports/2015%20Human%20Affairs%20Commission.pdf (accessed 
October 31, 2017).   

 
S.C. Human Affairs Commission. “Agency Accountability Report, 2016-17.” 

http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpag
es/HumanAffairsCommission/Reports%20&%20Audits%20-
%20Reports%20and%20Reviews/Accountability%20Report%20-%202016-2017.pdf (accessed 
October 31, 2017).  

 
S.C. Human Affairs Commission. “Annual Restructuring Report, 2016.” 

http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/2016%20ARR/2
016%20ARR%20-%20Human%20Affairs.PDF (accessed October 31, 2017).  

 
S.C. House of Representatives, Legislative Oversight Committee.  “February-March 2017 Survey Results.”   

http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/SurveysforAllAg
encies/Results%20from%202017%20Survey%20of%20DDSN;%20Election%20Commission;%20Human
%20Affairs%20Commission;%20and%20John%20de%20la%20Howe%20School%20(2_9%20-
3_13).PDF (accessed October 31, 2017).  

 

 

  

Study of the Human Affairs Commission 
Page 40 of 998

http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/HumanAffairsCommission/Program%20Evaluation%20Report%20with%20attachments%20-%20SC%20Human%20Affairs.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/HumanAffairsCommission/Program%20Evaluation%20Report%20with%20attachments%20-%20SC%20Human%20Affairs.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/HumanAffairsCommission/Program%20Evaluation%20Report%20with%20attachments%20-%20SC%20Human%20Affairs.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/2015AgencyRestructuringandSevenYearPlanReports/2015%20Human%20Affairs%20Commission.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/2015AgencyRestructuringandSevenYearPlanReports/2015%20Human%20Affairs%20Commission.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/HumanAffairsCommission/Reports%20&%20Audits%20-%20Reports%20and%20Reviews/Accountability%20Report%20-%202016-2017.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/HumanAffairsCommission/Reports%20&%20Audits%20-%20Reports%20and%20Reviews/Accountability%20Report%20-%202016-2017.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/HumanAffairsCommission/Reports%20&%20Audits%20-%20Reports%20and%20Reviews/Accountability%20Report%20-%202016-2017.pdf
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/2016%20ARR/2016%20ARR%20-%20Human%20Affairs.PDF
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/2016%20ARR/2016%20ARR%20-%20Human%20Affairs.PDF
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/SurveysforAllAgencies/Results%20from%202017%20Survey%20of%20DDSN;%20Election%20Commission;%20Human%20Affairs%20Commission;%20and%20John%20de%20la%20Howe%20School%20(2_9%20-3_13).PDF
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/SurveysforAllAgencies/Results%20from%202017%20Survey%20of%20DDSN;%20Election%20Commission;%20Human%20Affairs%20Commission;%20and%20John%20de%20la%20Howe%20School%20(2_9%20-3_13).PDF
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/SurveysforAllAgencies/Results%20from%202017%20Survey%20of%20DDSN;%20Election%20Commission;%20Human%20Affairs%20Commission;%20and%20John%20de%20la%20Howe%20School%20(2_9%20-3_13).PDF
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/SurveysforAllAgencies/Results%20from%202017%20Survey%20of%20DDSN;%20Election%20Commission;%20Human%20Affairs%20Commission;%20and%20John%20de%20la%20Howe%20School%20(2_9%20-3_13).PDF


 

 

APPENDICES 
 
  

Study of the Human Affairs Commission 
Page 41 of 998



 

 

Appendix A. January 10, 2017, Meeting Information 
  

Study of the Human Affairs Commission 
Page 42 of 998



åoutú @srolíns

Tâoust of ]ßepresentatibeø

TegißLutibc @ber ßigbt @ommÍff ee

Tuesday, January 10, 2017
Room - 516 Blatt Building (full Judiciary Committee Room)

10:00 ø.m.
Parsuønt to Commitlee Rule 4.9, S.C. ETV shall be allowed accessfor internet

slr eamin g w h e n ev er le c h n o lo g íc al Iy fe as ib le.

Revised* AGENDA
(*Order of agenda items has been changed.)

Approval of minutes from December 7 r 2016 meeting

Discussion of recommendations to the Speaker for agencies to schedule for
study in2017 (publication of an agency review schedule in the House
Journal the first day of session)

Discussion of organizational matters

Adjournment

I.

II.

III.

IV.
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Legislative Oversight Subcommittees
2017-2018

Economic Development, Transportation" and Natural Resources

Rep. Ralph W. Norman - Chair
Rep. Neal A. Collins
Rep. Mandy Powers Norrell
Rep. Robert L. Ridgeway, III

Education and Cultural

Rep. James E. Smith, Jr. - Chair
Rep. Joseph H. Jefferson, Jr.
Rep. Tommy M. Stringer
Rep. Raye Felder

Executive

Rep. Gary E. Clary - Chair
Rep. Laurie Slade Funderburk
Rep. V/m. Vy'eston J. Newton
Rep. Robert Q. V/illiams

Healthcare and Regulatorv

Rep. Phyllis J. Henderson - Chair
Rep. V/illiam K. "Bill" Bowers
Rep. MaryGail K. Douglas
Rep. Bill Taylor

Law Enforcement and Criminal Justice

Rep. Edward R. "Eddie" Tallon, Sr. - Chair
Rep. Katherine E. "Katie" Anington
Rep. William M. "Bill" Hixon
Rep. J. Todd Rutherford
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Fírst Vice-Chair:
Laurie Slade Funderburk

Katherine E. (Katie) Arrington
Gary E. Clary
MaryGail K. Douglas
Phyllß J. Henderson
Joseph H. Jefferson Jr.
Mandy Powers Nonell
J. Todd Rutherþrd
Tommy M. Stringer
Bill Taylor

Jennifer L. Dobson
Research Director

Cathy A. Greer
Adm ini s trati on C o ordinal or

Minutes

Chøír Wm. Weston J. Newton

T[egíslatib e @b er sígbt @ommittee

boutÍl @srolins þouøe of il&epreøeiltetibed

lþost @ffíce Tß¡x 11867
@olumbis , þoutb @urolÍns 2921I

U,eleþb¡n¿: (803) 212-6810. Sfcx: (803) 212-6811
Room 228 Blatt Buíldíng

Llilliam K. (BilU Bowers
Neal Collins
Raye Felder
lVilliam M. "Bill" Hixon
Ralph llt. Norman
Robert L. Ridgeway III
James E. Smith Jr.
Edward R. Tallon Sr.
Robert Q. I(illiams

Charles L. Appleby IV
Legal Counsel

Carmen J. McCutcheon Simon
Re s e arc h A na ly s t/Audi t or

Legislative Oversight Committee Meeting
\il'ednesday, December 7, 201 6

Blatt Building Room 110

Archived Video Available

Pursuant to House Legislative Oversight Committee (Committee) Rule 6.8, South
Carolina ETV was allowed access for streaming the meeting. You may access an
archived video of this meeting by visiting the South Carolina General Assembly's
website (http://www.scstatehouse.gov) and clickingonCommittee Postings and
Reports, then under House Standing Committees click on Legislative Oversight.
Finally, click on Video Archives for a listing of archived videos for the Committee.

House Rule 4.5 requires standing committees to prepare and make available to the
public the minutes of committee meetings, but the minutes do not have to be verbatim
accounts of meetings.

Attendance

Pursuant to Committee Rule 3.1, the organizational meeting of the House Legislative
Oversight Committee was called to order by Temporary Chair, Ralph Vy'. Norman, in
Room 110 of the Blatt Building. All members of the Committee were present for all
or a portion of the meeting, except: Representative Mandy Powers Norrell.

I

I.

I
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8. Phvllis Henderson
9. Bill Hixon
10. Joseph H. Jefferson, Jr.

11. Wm. Weston J. Newton
12. Ralph W. Norman
13. MandyPowersNonell NP
14. Robert L. Ridgeway, III
15. Todd Rutherford
16. James E. Smith, Jr,

17. Tommy M. Stringer
18. Edward R.'oEddie" Tallon
19. Bill Taylor
20. Robert Q. Williams

I.

III. First Vice-Chair Funderburk made brief remarks.

Administrative Matters

The next order of business was discussion of organizational matters, beginning with a
vision and mission statements. Representative Joseph H. Jefferson, Jr., moved that the
Committee approve mission and vision statements as adopted and utilized by the
Committee in the 121't General Assembly. A roll call vote was held, and the motion
passed.

Motion
made by:

Member Yea Nay Not Voting
(NP for Not

Present)
L Katherine E. "Katie" Arrington
2. William K. *Bill" Bowers
3. Gary E. Clary
4. Neal Collins
5. MaryGail Douglas
6. Raye Felder NP
7 . Laurie Slade Funderburk
8. Phvllis Henderson
9. Bill Hixon
10. Joseph H. Jefferson, Jr
11. Wm. Weston J. Newton
12. Ralph W. Norman
13. Mandy Powers Nonell NP
14. Robert L. Rideeway, III
15. Todd Rutherford
16. James E. Smith, Jr.

17. Tommy M. Strinser
18. Edward R. "Eddie" Tallon

aJ
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Minutes

I. Representative Phyllis Henderson moved to approve the minutes from the Committee's
meeting on October 31,2016, the last meeting during the 121't General Assembly. A
roll call vote was held, and the motion passed. New members of the Committee
abstained from the vote.

Motion
made by:

Member Yea Nay Not Voting
(NP for Not

Present)
l. Katherine E. "Katie" Arrington NV
2. William K. *Bill" Bowers
3. Garv E. Clarv
4. Neal Collins NV
5. MaryGail Douglas NV
6. Raye Felder
7. Laune Slade Funderburk
8. Phyllis Henderson
9. Bill Hixon NV
10. Joseph H. Jefferson, Jr
11. Wm. Weston J. Newton
12. Ralph W. Norman
13. Mandv Powers Norrell NP
14. Robert L. Rideeway, III
15. Todd Rutherford NV
16. James E. Smith, Jr
17. Tommy M. Strinser
18. Edward R. "Eddie" Tallon
19. Bill Taylor
20. Robert Q. Williams

II. The meeting was adjourned.

5
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Cathv Greer

From:
Sent:
To:
Subject:

Follow Up Flag
Flag Status:

TimeMatterslD:
TM Gontact:
TM Contact No:
TM Matter No:
TM Matter Reference:

Follow up
Flagged

MBFE9A6F58OD9329
LOC Healthcare
3000
15-176
Disabilities and Special Needs, Department of

DOUGLAS W MCPHERSON <dcmcpherson@beilsouth.net>
Sunday, December 11,2016 3:14 PM
House Committee on Legislative Oversight
Greenville News Article

This article focuses on a death that occurred at a Care Focus home in Fountain lnn, SC in July
2016. A second death occurred at another Care Focus death in September 2016 in Taylors,
SC. Care Focus is a private provider, like SC Mentor, that DDSN contracts with to provide residential
serv¡ces.

Deborah McPherson

Panel finds some vulnerable adult deaths
preventable

tcsmith@greenvillenews,com 9:49 p.m. EST December 10, 2016

uy Photo
(Photo: Heidi Heilbrunn/Staff )
4 CONNECTTWEETLINKEDINCOMMENTEMAILMORE
COLUMBIA - On the night of her death, the 3S'year-old resident of a Fountain lnn group home for
the intellectually disabled went to bed normally.
According to police records, the woman had lost a "severe" amount of weight in the previous six
months and had experienced severalfalls earlier in the year. But staff noted nothing unusual about
her health during the evening of July 29,2016.
But sometime during the night, the woman swallowed her own fecal matter and choked. She was
discovered the next morning unresponsive in her bed, and attempts by staff and EMS workers to
revive her failed. Her death would eventually be ruled accidental.
Her suffocation is one of more than 100 deaths that occur each year among vulnerable adults in state
care.
"Each death we look at is different," said Anderson County Coroner Greg Shore, chairman of the
state Vulnerable Adult Fatality Review Committee, which looks into many of the deaths. "Some
deaths are autopsied, some are not. Some were in the care of the hospital. Some were still at the
institute they were living in."
The details of such deaths are often cfoaked in secrecy, the result of a desire to protect the privacy of
families, and state laws that shield from public view inquiries or reviews into their deaths.

ADVERTISING
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Even commissioners with the state Department of Disabilities and Special Needs, which cares for
thousands of people with intellectual disabilities, autism, brain or spinal cord injuries, are not routinely
told the details of deaths.
But Shore's committee, which reviews deaths of those in the care of DDSN and the state Department
of Mental Health, has compiled statistics on the causes, finding most are natural.
l_n_fact, according to the panel's latest report, issued in 201S añO covering the years from 2007 to
2014, only 103 out of 1 ,436 vulnerable adult deaths in the state were noiclass¡fied as natural.
But not all death certificates list causes, according to the committee, and some are undetermined.
"lt has been the committee's experience that underlying causes are often not clear on certificates of
death,"^the report stated. "Additional training for those responsible for signing death certificates in
South Carolina is recommended."
The committee meets every other month to review deaths, ask questions and issue
recommendations. lt is made up of representatives from a bevy of state agencies, including the State
Law Enforcement Division, as well as from the group Protection and Advoõacy for Peopte witn
Disabilities, a county coroner, a physician, an attorney, a prosecutor, a forensic pathológist, and
representatives of community residential care facilities.
According to the panel's latest report, since 2OO7 there have been 47 accidental deaths, four suicides,
three homicides and 59 deaths in which a cause was not recorded, not indicated on the death
certificate or undetermined.
The_panel's report does not mention any individual case and is in fact prevented by law from doing
so. But it does discuss trends, issues and suggestions.
While most of the deaths are natural, according to the report, some could have been prevented.
"The patient may have had some swallowing issues but yet they were on solid food,"'Shore told lhe
News. "We usually ask for more information or go back and re-educate the staff. lt may have been
just a standard protocol that may not have been followed. Or there may be a protocol the committee
recommends they develop. "

For example, the panel noted in its report that aspirational pneumonia "continues to be among the
top contributors of deaths among vulnerable adults in South Carolina,"
It recommended staff pay attention to those who have difficulty swallowing, taking safety precautions
during feeding, avoiding medications that make swallowing hard or limit sécretioñs, and tñat staff
ensure proper oral hygiene.
Deaths from bowel obstruction "continue to be a concern," according to the report, concluding that
some of those deaths are preventable.
"Large bowel obstruction in the elderly patient is a frequent, serious surgical emergency." the report
noted. "lf left untreated the outlook is poor,"
It recommended training to recognize the signs of such obstructions, especially in non-compliant
consumers, as people under DDSN care are called.
Nationally, it appears natural causes are behind the deaths of most intellectualry disabled, though
causes can vary by state. Studies show that the intellectually disabled have shorter lifespans than
the general population.
ln one national presentation in 2014, the causes of death for the intellectually disabled were
examined in four states. The rank varied but the top causes included heart disease, cancer,
aspirational pneumonia, septicemia, congenital diseases and conditions, influenza and respiratory
disease. For the general population, the presentation found, the top causes were heart disease,
cancer, respiratory disease, stroke and accidental injury.
The reviews of South Carolina vulnerable adult deaths, Shore said, are a check and balance on the
system to try and reduce preventable deaths.
The News reported earlier this year that between 201 1 and May of 2016, 10 deaths had been
reported at facilities of South Carolina Mentor, one of the largest private providers of care for
DDSN. Only one of those was classified as a substantiated case of abuse or neglect, according to
the agency, which has frozen admissions to Mentor three times for issues unrelaied to the deatñs.

2
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ln two cases, The News reported, including one in Greenville County, residents of Mentor group
homes wandered away and were struck and killed by cars. ln anothór, a resídent choked on a
cracker after returning from a hospitalization for pneumonia, records show.
SLED's vulnerable adult unit, which investigates all deaths of vulnerable adults in state care, supplies
Shore's panel with records and information and gathers more information if the panel requests it.
Among the most common non-natural causes oideaths by vulnerable adults, according ìã tn" report,
are choking and falling. Others include drug reactions and medication errors.
ln-2014, a S5-year-old resident of a group hôme in Chesterfield County died in part from an overdose
of fluvoxamine, one of his medicines, according to his death certificate.
Neither the coroner's report nor police repor:ts ðisclosed how the drug overdose occurred. But a
worker at the home was subsequently charged and indicted for abusé or neglect of a vulnerable adult
in connection with his death.
County disa.bility agencies and other DDSN providers are required to report medication errors. DDSN
and its providers are allowed by law to use unlicensed workers who have been trained as medication
technicians to hand out medications.
John Cocciolone, executive director of Thrive Upstate in Greenville, told The Newspreviously
that since 2013 no deaths or serious injuries have resulted from any medication errors in Greenville
County's agency, though he said the agency did have a death y"atä before he arrived that was due to
such an error.
Other vulnerable adult deaths, according to the committee's report, have been caused by motor
vehicle accidents, sepsis, heat stroke, hypothermia and cardiac arrest.
Lois Park Mole, a spokeswoman for DDSN, said none of the 26 DDSN deaths reported in the most
recent quarter were substantiated cases of abuse or neglect. ln fact, she said, 6Si percent occurred in
hospitals.
DDSN Commissioner Vicki Thompson of Seneca sa¡d details of deaths could help commissioners
spot trends so officials can improve care.
"We have received, as a commission, more information on deaths from reporting by The Greenvitte
News than we have ever received as a commission member from that department,i' she said. "we
should receive information on deaths and we should receive information on all critical incidents with a
little bit more detail because we need to be looking for patterns.
"We're not told critical íncidents by location, for exãmple. To me that's a very important thing to look at
because we need to know who's doing a really good job and who we need to look at closer."
While not all deaths are autopsied, Shore said lre does not believe autopsies should be mandatory.
He said in cases outside a hospital, the local coroner is notified and can require an autopsy, and the
deaths are reviewed by SLED.
"l think it really needs to be on a case by case basis," he said. "Some of these cases we see are
patients who had chronic health issues and things like that, and the cause of death looks like it is
appropriate to what the symptoms (are) the patient was having. I think you should certainly autopsy
these cases where there is not a clear understanding of what is going ón.',
The state's coroner system is much improved over what it used to ne, he said, though part-t¡me
coroners in some counties are "problematic."
He said he thinks the state's current system is a good one to provide safeguards in the deaths of
vulnerable adults.
"ls it the gerfect system? No," he said. "We don't catch 100 percent of an abuse or something like
that. But I do think they are vetted pretty wellwhere if there is an organization or a group home
having some issues we certainly see those problems through our re-view."
The woman who died in the Fountain lnn home had been tñere 10 years, according to police
records. Her mother.visited her regularly, took her out to eat on weekends, and haã been having
tests done to determine why she was losing weight.
Staff at the home always got the woman up last, a staff member told police, because she took
additional time to get ready. But on this morning, the staff member toid police, the woman did not
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respond, and after determining something was wrong, the staff member pulled her onto the floor and
began giving chest compressions while EMS was summoned.
An autopsy found nothing unusual in her internal organs, according to the police report, but did find a
"vast amount" of excrement in her esophagus, some in her stomac.-h, and some piebes'of styrofoam in
her stomach as well.
sharon craver, case manager for the Greenville county coroner's office, said this week that the
cause of death was asphyxia due to aspiration of foreign material and it was classified as an
accidental death.
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DOUGLAS W MCPHERSON <dcmcpherson@beilsouth.net>
Monday, December 12, 2016 1 0:26 AM
House Committee on Legislative Oversight
DDSN Service Coordinator referred the family to this private provider, Palmetto pee Dee

Follow up
Flagged

M6AE3A6FsA1 3C888
LOC Healthcare
3000
15-176
Disabilities and Special Needs, Department of

Mom finds infected bite mark, weight loss in
autistic son in facility

mith , tcsmith@greenvillenews.com 7:30 a.m. EST December j2,2016

(Photo: Provided)

COLUMBIA - The state Department of Health and Environmental Control is investigating allegations
that an autistic patient of a residential treatment facility for children and adolescents in Hõrence was
repeatedly bitten and has lost almost 40 pounds during his stay.

A spokesperson for the agency, which licenses the Palmetto Pee Dee Behavioral Health Center, told
The Greenville News a complaint was made against the facility last week and is being investigated.
The facility, a private provider in the state Department of Disabilities and Special Neeãs nepõrk, also
was investigated and cited by DHEC ¡n September after a complaint that a staff member had
"popped" the hand of a patient who was acting out, records show."

"DHEC investigated that complaint and found two violations: (1) the facility's failure to submit an
incident report to DHEC within 24 hours; and (2) the facility failed to ensure a resident's right to be
free from harm," said spokesperson Adrianna Bradley. "The facitity submitted an acceptable plan of
correction for the cited violations."

A spokeswoman for the facility issued a statement about the most recent allegations saying the
company was dedicated to patient care. "The care and safety of our patients, including their privacy,
is Palmetto Pee Dee Behavioral Health's top priority," Halle Michling, director of business
development for the facility, said in a statement. "Due to the Health Insurance Portability and
Accountability Act (HIPAA), the federal law that establishes standards for the privacy of health
information, the facility is precluded from discussing any details regarding the care and treatment of
any patient." She said additionally that the facility "remains dedicated and committed to its mission of
providing the highest quality of care to its patients and to offering seruices that improve the overall
health and well-being of patients and their families."
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Liane Hughes Turner, the mother of the autistic patient, also alleges that the facility has refused to
provide her with incident reports of the biting, even though she is his legal guarO¡añ. me facility,
according to its website, handles patients of ages 7-21 with various conditións, including intelleôtual
disabilities and autism.

According to the website, it is part of the national chain Universal Health Services, which was the
subject of a critical investigative report last week by BuzzFeed, a report the company has said ,,we

dispute and deny.'
UHS patients consistently report high levels of satisfaction with the care they receive, according to the
company. ln 2015, ac_cording to the company, UHS patient satisfaction survey scores averaged 4.s
out of 5. ln 2015, UHS Behavioral Health facilities treated almost 450,OOO inpatients, amounling to
over 5.8 million patient days, the company said.

Turner said her son was placed theie in April by a coordinator for the Richland-Lexington Disabilities
and Special Needs Board.The executive director of that agency, Mary Leitner, told lhe News she
was prohibited from discussing any individual case. She said the agency does look into complaints
and can refer them to the appropriate authorities, including the State Law Enforcement Division.

Turner said her 2O-year-old son, who has the mind of a 3-4-year-old, has not been unhappy with the
facility. But she has been alarmed by his weight loss and the bite injuries, as well as whaishe sees
as inattention to her son's condition.
She said it was she who pointed out that a bite wound on his shoulder was infected, prompting a
doctor to prescribe an antibiotic. But she said the prescription could not be found and anotheiwas
recently written.

"l raised a special needs son for 16 years by myself," she said. "l put him through school. lput him
through therapy. He had heart problems when he was born. He survived all of that because of me. lf
I don't advocate for him, then who will?"
She said her son is a picky eater, but when she eats with him outside the facility he eats an entire
meal. She said she had given the facility a list of what he eats and she believes the facility should
have had plenty of food on that list.
"lt's not that hard to have peanut butter and bread on hand," she said. Turner said she attended a
Nov. 22 treatment team meeting at the facility and the doctor prescribed peanut butter sandwiches for
snacks and meals for her son.
"They went on Dec. 5, 14 days later, and bought a jar of peanut butter," she said. She said her son
now weighs 96 pounds, almost 40 pounds lighter{han he did upon admission. She said he is 5 feet
tall.
"He is very thin," she said.

Turner said her son has been bitten four to five times by another child or children at the facility during
the past several months and had been bitten previously at the facility. Staff there, she said, told her
they had separated the child or children responsible. But on Nov. 22 she spotted an infection on a
bite wound on her son's shoulder. She took photos of the bite marks as well as of his weight loss and
showed them to the newspaper. She also mentioned the biting to staff. At the treatment meeting, she
said, she mentioned the infection to the doctor and he looked at the wound and prescribed an
antibiotic.
According to DHEC records of the September investigation, a staff member who struck the hand of a
resident said he did so because the resident was biting his hands.l

Turner said she asked officials at the facility for incident reports of the biting of her son and was told
she could not have them. She has since filled out papenruork to get a copy of his medical charts. She
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said she wonders what is in the incident reports that the facility does not want her to see. She said
she has noticed that her son's face and clothes are often dirty and his teeth "junked up" when she
picks him up, Turner said she has mentioned the dirtiness to staff.

She said her son was raised at home until he was 16 and she could no longer handle him.
"He's always been extremely well cared for and the center of everyone's atiention," she said. "He,s
very likable. He does have some behavioral issues that we could not handle at home. When he does
not have the behavioral issues, he's wonderful to be around." Turner said she is frustrated. "l don't
know what I have to do to get help for him or who I need to talk to because I keep getting referred to
someone else," she said. "He cannot keep losing weight or he will die."
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House Committee on Legislative Oversight
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Senator pre-files bill to move DDSN to
governor's cabinet

tcsmith@greenvillenews.com 7:18 p.m. EST December 13, 2016

uy Photo
(Photo: Tim Smith / Staff)
CON N ECTTWEETLI N KE D I NCOMM ENTEMAI LMORE
COLUMBIA - A state senator has prefiled a bill to move the South Carolina Department of
Disabilities and Special Needs into the governor's cabinet, saying the move is necessary to improve
the care and accountability for the state's vulnerable adults.
The legislation by Sen. John Scott, a Columbia Democrat, is similar to a bill he filed during the past
session that failed to pass.
This time, however, Scott has the backing of some other senators, including Sen. Harvey Peeler of
Gaffney, a Republican and chairman of the Senate Medical Affairs Committee, which oversees
DDSN.
"lt's not going to go away," Scott told lhe Greenvílle News concerning issues with the agency. "We're
going to have to fix these problems."
Scott's bill would require that the agency, which is now governed by a seven-member commission
appointed by the governor, be overseen instead by a director appointed by the governor, with the
advice and consent of the Senate. The director would serve at the pleasure of the governor.
The director could then hire and remove any employee at the agency, under the bill, while the
commission would become an advisory board.

ADVERTISING
inRead invented bv Teads

DDSN serves thousands of those with intellectual disabilities, autism, brain and spinal injuries through
its system of regional centers, private providers and county disabilities agencies. lt employs more
than 2,100 workers full time and another almost 9,000 are employed in the agency's provider
network. The agency's current budget totals $729 million, most of which is federal money.
Scott told lhe News in August that he planned to file the bill again, saying he had lost faith in the
agency and believes change was needed.
On Tuesday he said there have been more questions raised since then about deaths and injuries as
well as spending by the agency. He said he believes the agency has failed to take responsibility for
incidents with vulnerable adults.
Scott pointed to articles in The Greenville News as evidence of the problems that remain with the
agency.
He also cited the recent remarks of the board's chairman, Bill Danielson, who criticized senators for
questions posed to the agency's director at a recent hearing.

1

x

LOC Meeting Packet  Jan. 10, 2017 (rev.) 
Page No. 16

Study of the Human Affairs Commission 
Page 58 of 998



Last month, Danielson said during a commission meeting that he was speaking for himself, not the
agency or commission but was unhappy with the Senate hearíng, descríbing some of the questions to
DDSN's director as "intolerable."
"lt was an embarrassment to our executive director," he told The News last month. "She'll never say
that. But I'll say that. To sit there and some of the insinuations and the direct questions, I found
appalling, frankly."
The chairman of the panel then, Sen. Thomas Alexander, a Walhalla Republican, said none of his
questions were inappropriate or improper and were not intended to be.
"These kinds of things should not be tolerated," Scott said of the criticism. "We are public servants.
We work for the people of the state. We don't always like some things that are said or done but we
have to remain respectful. lt's not about us. lt's about making sure the most vulnerable population in
this state is well taken care of."
Danielson said in August when asked about Scott's bill that the agency would work w1h whatever
model lawmakers decided best.
"The Commission on Disabilities and Special Needs and the department will abide by the General
Assembly and governor," he said. "That goes without saying. There are benefits to both the cabinet
model and the commission model. In either model, both the governor and the Legislature are involved
in deciding the leadership.
Asked Tuesday about Scott's bill, Chaney Adams, press secretary for Gov. Nikki Haley, said, "the
governor believes more accountability would be a good thing for DDSN."
Scott said governors in the past have tried replacing board members in an effort to make the agency
better.
"The agency hasn't gotten better, it's gotten worse," he said.
Deborah McPherson, a former DDSN commissioner and advocate for vulnerable adults, said she
thinks if the choice is moving DDSN into the state's Medicaid agency or the cabinet, the cabinet would
be the better move.
She said if a governor can appoint a director who then has the ability to replace any employee, the
agency can be improved.
"l feel like it would improve the service delivery system by the governor being responsible for the
selection of the state director," she said.
Last year, Scott filed a bill with Sen. Kevin Bryant of Anderson to place the agency in the state
Department of Health and Human Services, which administer's Medicaid funding used by many
vulnerable adults.
Officials estimated the bill would initially cost the state $1.1 million in technology and communication
costs if enacted. The legislation did not make it out of committeê.
McPherson said she fears if the agency was placed in HHS, it might not get the attention it needs
compared to making it part of the governor's cabinet.
The Legislature returns to work in January with a new, two-year session.
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House Committee on Legislative Oversight

From:
Sent:
To:
Subiect:

DOUGLAS W MCPH ERSON <dcmcpherson@bellsouth.net>

Wednesday, January 04,20L7 5:49 PM

House Committee on Legislative Oversight
Fw: [Post and Courier] Add S.C. Division of Disabilities and Special Needs to governor's
Cabinet

http://www.postandcourier.com/opinion/editorialsladd-s-c-division-of-disabilities-and-special-needs-
to/article 3e76783a-d206-1 1e6-845b-
572aa7b07ddf.html?utm medium=social&utm source=email&utm campaign=user-share
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1t6t2017 Add S.C. Division of Disabilities and Special Needs to governor's Cabinet I Editorials I postandcourier.com

Add S.C. Division of Disabilities and Special Needs to governor's Cabinet
JarL 4,2Ol7

Restructuring state Sovernment to shift agencies to the authority of the governor rather than appointed boards and commissions provides for
greater accountability in their operation and expenditures.

Thals not always evident to the S.C. Legislature, which usually has been reluctant to diminish its considerable authority over state government.

But when the agency becomes an embarrassment to the state, legislators are more willing to act. That happened with the Division of Motor
Vehicles (DMV) and with the Employment Security Commission (ESC).

DMV. which had been a perennial problem, vastly improved under executive branch management, beginning with Gov. Mark Sanford.

The Legislature got around to making ESC a Cabinet agencyr and changing its name to the Department of Employment and Workforce, after
legislators learned it was $900 million in debt because of excess unemployment payments related to the 2OOg recession.

A change in the Sovernance of the state Division of Disabilities and Special Needs could happen this year as a legislative response to complaints
about the agency, which is responsible for South Carolinians with intellectual disabilities, autism and brain and spinal injuries.

lnternal agency audits reported by The Greenville News last year cited failures in managing agency funds and property of their clients.

Loc¡l Property Management Company Navigates fhe Renfal M¡rket Boom

As more and more people move to Charleston, the demand for housing increases. Much of that demand is coming tiom millennials who are seeking education
andjob opportunities in the Holy City. fSponsored]

A bipartisan effort is under way to put DDSN in the Cabinet, thereby giving the governor the authority to appoint the agency director. Currently a

seven-person commission chooses the director,

Sen. John Scott, D-Richland, has prefiled legislation to advance the restructuring proposal, and has the support of Sen. Harvey peeler, R-

Greenville, who chairs the Senate committee with oversight responsibility for DDSN. Both legislators cite a growing dissatisfact¡on with the job
that DDSN is doing.

The News has clted DDSN shortcomings and allegations of abuse and neglect by a major agency contractor

Sen. Scott says the agency has failed to take responsibility for incidents with vulnerable adults. "lfs not going to go away.,,he told The News.
"We're going to have to fix these problems."

DDSN officials have defended the agenc/s record and object to the plan to alter its governance. The legislative proposal would retain the
commission strictly as an advisory board,

The experience of other agencies that have become part ofthe Cabinet system says it works better for accountability and transparency. The
state's chief executive is a better choice to lead state agency operations than an appointed board or commission,
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Gathv Greer

From:
Sent:
To:
Subject:

DOUGLAS W MCPHERSON <dcmcpherson@beilsouth.net>
Sunday, January 08,2017 12:1g pM
House Committee on Legislative Oversight
Greenville News Article

Tim Smith with The Greenville News did this investigative story about Palmetto pee Dee Behavioral
Health. lvlrs. Hughes'son was placed at that facilitythrough iichland/Lexington Disabilities and
Special Needs (DSN) Board service coordinator. Why O¡O tlre service coordinator not assist in
advocating for this child and his health and safety?

Workers allege host of problems
Children's treatment facility in poor condition
TIM SMITH
TCSMITH @ G REENVI LLENEWS.COM
COLUMBIA - Children at a residential treatment facility that is under state investigation have been
hurt after altercations with staff, given inadequate food and programming, and thð facil1y often has
been short-staffed, current and former workers at the facility have told ihe Greenvitte Ñews .
Workers also say the aging facility has suffered a host of maintenance problems, including broken
laundry equipment, malfunctioning showers and mold.
Training has been inadequate, workers have been forced to work 16-hour shifts, staff infections and
scabies have been found at the facility, and children there have been subjected to verbal abuse by
staff, the concerned workers say. An official of the facility, Palmetto Pee óee Behavioral Health in
Florence, labeled the allegations as "dubious" and said in a statement to the newspaper that the
residents'care is the company's highest priority.
"First and foremost, patient care and patient safety are the primary concerns of the administration and
staff of Pee Dee Palmetto Behavioral Health," Halle Mechling, buéiness development director for the
facility, said in a statement,
The latest allegations come after the state Department of Health and Environmental Control
confirmed it was looking into complaints by a Columbia mother that her autistic child had lost
excessive weight at the facility and had been repeatedly been bitten while there, with one of the
wounds becoming infected, The News reported Dec. 12.
After reading that story, Melissa Boyter, an Easley mother of another autistic child at the facility, told
The News she has seen a bite mark on her 16-yearold daughter's shoulder and bruising on nói f ip.
She said the facility told her they believe her daughter bruisãd her lip, but she feels her child is in
danger.
The facility is licensed by DHEC and children are referred a variety of sources, including local
disabilities boards, although the center is not a qualified provider ót tne state Departmeñt of
Disabilities and special Needs, and it does not oversee its care.
Adrianna Bradley, a DHEC spokesperson, told rhe Newsthat the agency

has recently received additional al legations and "the investigation into the facil ity is ongoing."
Palmetto Pee Dee is owned by U niversal Health Services, the largest facility-based behavioral health
provider in the nation, with more than 230 facilities in g7 states , according to its website. UHS
facilities, according to its website, outperformed the indust ry in 2015 in Joint Commission surveys and
many were recog nized as "Top Performers" in key metrics
Mechling, the company spokeswoman, said, "lt's important to understand that behavioral health care

ized and personalized, and we treat people when they are most vulne
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day, our facility delivers compassionate, high-quality care to the residents we serve. All treatment is
tailored to the individual and the care provided is overseen by licensed, trained professionals
including a board certified psychiatrist."
She said the facility is licensed, fully accredited and "complies with alt required state and federal
regulations including patient staff rat¡os, training and credentialing."
Mechling said federal regulations prohibit facility officials from disôussing details of the care and
treatment of any individual,
ln tape-recorded interviews and written statements, 13 current and former employees, some of whom
said they were fired after voicing concerns, said they were speaking out becausethey are frustrated
at the lack of change and because of their love for the children. Each of the employeés said they do
not believe the children have been properly cared for at the facility.
"The residents would always express their concerns to me and other staff members on how they wish
they would close the facility because they felt they were being treated inhumanely," said Anneka
Brown, one of several former workers who agreed to go on the record with the néwspaper and who
said she was discharged from her job after lodging a sexual harassment complaint.
Ethel Dixon, a former manager of the facility who relocated from Baltimore to take the job, said she
was "horrified" at what she saw. She said she left the facility in 2015 after she was told she was not
performing her duties, a claim she said was untrue.
"l think kids were neglected," she said. "l wouldn't put my kid in a place like that."
According to Palmetto Pee Dee's website, the facility accepts children ages 7-21 who have autism,
intellectual disabilities, psychiatric or various behavioral disorders. Some of them come from the state
Department of Juvenile Justice, the workers say, while others are sent from out of state. Some are
non-verbal.
While workers said they cared about the children and believe most at the facility do, they said some
employees became frustrated at those acting out and sometimes expressed anger at the children, or
worse.
Ahmad Belton, a current "as needed" mental health technician at the facility and former supervisor
there, said he witnessed another worker choke a resident in October. The staff member was written
up and returned to work three days later, he said.
Belton said he also witnessed an employee threaten a child. He reported him, he said, but he saw no
indication the employee was disciplined.
Ross Bethea, a former mental health technician there who left about a month ago, said when he first
arrived he was told by several other staff members that if residents acted out, he should take them to
a room with no cameras and beat them up.
"l said if this is the only way I can get a child to respect me, then this is not the job for me and I'm
quitting," he said.
After word got out about what he was told, a manager told him that was not true, Bethea said.
But he believes assaults happened.
"You see a kid's face busted up or I do their laundry and I see blood on their clothes, blood on their
pillowcases and blood on their sheets, and it's not being done by other residents," he said. "lt's done
by staff. That's how they handle kids."
He said he was called "weak" because he refused to "cuss the kids out or I didn't want to put my
hands on them."
Lora Cannon, who said she worked there for about 1O years as a mental health tech until she was
dismissed in 201 4 atTer rejecting the sexual advances of a superior, said some children who were
acting out had their legs and arms broken during attempts to restrain them them to calm them down.
She said the reason cameras were installed was in response to some of the injuries but she said staff
were aware of rooms or areas where the cameras didn't reach. Those areas, she said, were called
"blind spots."
Dixon, who left in February of last year, said while she was there two staff members were fired after
they were accused of physically abusing a non-verbal child who had bruises.
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"Sometimes I would be in my office and staff would be screaming and yelling at the kids, talking to
them like they were on the street," she said. "l would come out and say, 'Excuse me, don't talk to
them like that."
Mike Pitts, a former mental health technician who worked at the facility about ayear, said he was
accused of breaking a child's arm after the child acted out. But he said a subsequent investigation
cleared him and he has no idea how the child's arm was broken.
Normally, he said, when a child acts out, he places the child in a bathroom to calm down. But he said
when the child whose arm was broken was released from the bathroom, he began acting out again
"so we had to put him in a hold."
Two days later, he said, it was discovered the child's arm was broken, Because he was the one
placing the child in the bathroom, he said he was blamed. But he said he took a lie-detector test and
was cleared by the Florence Police Department.
"l know there was no way I broke his arm," he said.
He said he was fired over the incident for violating policy.
Lt. Mike Brandt with the Florence Police Department said a supplemental report about the case
concluded that "there was not sufficient evidence nor testimony to pursue criminal charges against
the suspect."
A DHEC investigation earlier this year found a staff member "popped" the hand of a resident who was
acting oul, The News previously reported.
Workers at the facility say the modern lobby and gleaming website belie conditions inside, where
workers said they found a different world with floors sometimes cluttered, walls, tables or windows
sometimes smeared with blood or feces, mold on walls, laundry machines that didn't always work and
supplies that were sometimes hard to find.
Cannon and other workers said they brought laundry detergent and hygiene supplies from home
because the facility did not always have them. Some workers said they also brought clothes and
shoes.
Karimha Bethea, a mental health technician at the facility, said the building is old.
"The kids do have a tendency to punch holes in the wall," she said. "There's a lot of patch-up work, a
lot of painting over things."
Some of the showers, she said, are non-working.
"Often times you cannot even find soap or laundry detergent or body wash for these kids to have
proper hygiene," she said.
Ross said he acted as janitor of the facility even though his job was mental health technician because
he didn't like to see it so dirty.
Ross said when the facility knows visitors are coming onto the floor of the units, "they will get on the
intercom, "make sure you guys get the blood and the feces off the walls."
"That's why I started cleaning the whole facility," he said.
All of the employees or former employees questioned had complaints about the food, with most
saying the portions were inadequate for teenagers and some saying special dietary requests were not
always accommodated.
Liane Hughes Turner, the Columbia mother of the autistic boy who is the subject of the DHEC
complaint, said her son has lost almost 40 pounds since his admission earlier this year.
She said her son is a picky eater, but when she eats with him outside the facility he eats an entire
meal. She said she had given the facility a list of what he eats and she believes the facility should
have had plenty of food on that list.
"lt's not that hard to have peanut butter and bread on hand," she said.
Turner said she attended a Nov. 22lreatment team meeting at the facility and the doctor prescribed
peanut butter sandwiches for snacks and meals for her son.
"They went on Dec. 5, 14 days later, and bought a jar of peanut butter," she said.
Ross Bethea said he has seen children who are slow eaters have their food trays removed by
impatient staff.
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"When I first started I was told, 'Oh, if you let them eat too much they will get sick and throw up,"'he
said. "Over time I was like, these kids aren't eating the food. You all just want to rush because you all
don't have enough staff so you can get somebody off the clock who has been there 16 hours."
He said even when parents give the facility what their child likes, "they give them what they give
them. lf they eat it, they eat it, if they don't they go without food."
He said staff believe one reason behind some children acting out at the facility is they are not getting
enough food. He said many lose weight while there.
"lt was heartbreaking to be completing rounds, and residents begging the employees'to seek
additional food for them because at dinner they were being given just a sandwich or just not enough
food and often criticized or dismissed when they asked for me," Brown said. Dixon said when the
children said they had certain dietary requirements, the facility would inform the referral agency that
they would accom modate them. "But those kids were not accommodated," she said. Another
concern of the workers was the lack of programming, especially for autistic children. "Our program
states we provide for autistic youth," Belton said. "But all the children do is sit in a classroom or group
room and do nothing. lt's worse on the weekends."
Pitts said he saw the same thing. "They would just be there," he said. "There wasn't any classes for
them. There wasn't anything for autistic kids to do. They were just there." Dixon said the facility "was
not equipped to deal with the types of kids they were getting," Boyter, the Easley parent, said she
recently learned that her autistic daughter was not getting an education, almost four months after
being there. She said the facility recently brought in a teacher for her child who she said will see her
three days a week. The workers said the facility was often understaffed and there was constant
turnover. Cannon said she once worked 15 girls on her unit by her self. lndia Waiters, a former
admissions coordinator who said she was fired in April 2015 after a little more than a year, said most
of the workers she knew while she was there did not stay more than a year. Some workers did not
want to work the 16-hour shifts or were dismissed for various infractions, workers said. ln fact, most
of the former workers who spoke with the newspaper said they were dismissed, though they felt they
were treated un fairly. Ross Bethea said he was so tired after one 16hour shift that he had an
accident on the road back to his home after falling asleep while driving. He said he lives about 45 min
utes away. He said sometimes he would leave the facility at 8:30 a.m. and have to be back by 4 p.m.
He said workers were told their jobs would be in jeopardy if they refused overtime.
"You're working with children, you're fatigued, you're understaffed and then they tell you that you still
have to be back or you could be suspended, or it could be your job," he said. Brown said the
residents of the facility were the only ones who seemed to recognize how hard the staff worked.
"They became so familiar with seeing the same working faces literally every day or the week
sometimes working seven days straight," she said. "l remember one resident expressing to me that
they couldn't wait to be discharged from the facility so that they could get a job at the faóility so that
they could relieve some of the strain off the staff."
Karimha Bethea, who holds a bachelors degree in psychology, said the economics of the facility do
not drive quality care. She said those who work directly with the children are the lowest paid and have
the least educational requirements. "lf they had qualified professionals, they would have to pay them
what they are worth," she said.
She said she hopes the care of the children witl improve. "At the end of the day, this is about these
kids getting the highest level of care as stated in their mission statement," she said. Cannon agreed.
"These children deserve better than that," she said.
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An autistic 2O-year-old is shown before he lost 40 pounds while in the care of a facility in
Florence. The facility is under state investigation.
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Cheaters Address Debra Getsinger 

Neil Getsinger 576 Oak Park Dr 4th Grade Teacher 

Mt. Pleasant SC 29464 Angel Oak Elementary 

Johns Island 

Why hasn’t The South Carolina Vocational Rehabilitation been investigated? Tax  payers 

have no idea!   

1. Former Commissioner Barbra Hollis was asked to Resign by Head Board Member

Roxanne Breland.  Which this Board is Joke!  You have board members that are what they

Call Clients that Receive services from VR.  So anyways….Barbra Hollis Retired  and

is still Receiving a check for a little less than $8,000.00 a month. And she is receiveing it

from a non profit Company Called Allied Opportunities. (Little Brick Bldg. across from

Airport High School that has no sign or windows.) How Weird! I think this is where VR is

laundering Tax Payer Money. She is Living life well at Hilton Head. (Port Royal)

2. Commissioner Neil (crooked) Getsinger.  He’s all up in the middle, He’s already gave his

girlfriend Darlene Graham 3 Raises 3 months, That Thang must be good! How

unethical…Lindsey Graham’s sister the Home wrecker.  I wonder what Mr. Getsinger’s

wife and son would think if they knew this.  What a Scum Bag.  The whole agency is

laughing at him and her. He also fired Mike Pitts Daughter.  I understand that they are

sueing VR.

3. Preston Coleman - Tax Payers Built his house at Edisto Beach.  Yes, He gets A Check from

Allied too.  They started a new Company called the Foundation.  These people need some

accountibility.  I’m sure Preston is the Master Mind behind  Allied and The Foundation.

Also can you tell me how VR covered up the Sex Scandle with the women Inmates that

use to keep the STATE OFFICE grounds up. VR  - Maintenance Employees was having

sex with these ladies. I Know.  You cant Beleive it can you.  Did Mark Wade OR VR

Attorney JEB  Batten cover this up?  How many people Have been payed off with the Tax

Payers $.  VR  Would Pick these women Inmates up every morning from Broad River Rd

Facilities and take them back that evening.  This was done By Male employees.

4. Deputy Commissiones Anne Iriel’s Husband (former Fireman) work for VR. His Check is

from Allied.  So much for Neputisism.  That whole Agency Stinks!

5. You have former Commissioner Larry Bryant’s Secretary who also worked for

Commissioner Hollis and Now Crooked Neil Getsinger.  Do you know this lady Make

$74,000 a year as a secretary. Although she does decorate the Agency office’s and pick’s

paint colors out.  Good Job Joanie Hess.  How much does she know?  Does former

Commissioner Bryant still Receive a Check?

There needs to seriously be a full launched investigation on this agency.  Who 

protecting this agency?  Employee’s are scared of Neil Getsinger.  They Fear loosing there 

Job.  You will be shocked what you will find when you start digging.  everyone’s  wach 

watching.    
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Constituent comments, including requests for revisions, and Committee staff notes 
summarizing those comments are not the comments or expression of the House 
Legislative Oversight Committee, any of its Subcommittees, the House of 
Representatives, or any of these entities staff.
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First Vice-Chair: 

Laurie Slade Funderburk 

Katherine E. “Katie” Arrington 

Gary E. Clary 

MaryGail K. Douglas 

Phyllis J. Henderson 

Joseph H. Jefferson Jr. 

Mandy Powers Norrell 

J. Todd Rutherford 

Tommy M. Stringer 

Bill Taylor 

Jennifer L. Dobson 

Research Director 

Cathy A. Greer 

Administration Coordinator 

Chairman Wm. Weston J. Newton 

Legislative Oversight Committee 

South Carolina House of Representatives 

Post Office Box 11867 

Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 

Room 228 Blatt Building 

William K. (Bill) Bowers 

Neal Collins 

Raye Felder 

William M. “Bill” Hixon 

Ralph W. Norman 

Robert L. Ridgeway III 

James E. Smith Jr. 

Edward R. Tallon Sr. 

Robert Q. Williams 

Charles L. Appleby IV 

Legal Counsel 

Carmen J. McCutcheon Simon 

Research Analyst/Auditor 

January 4, 2017 

State Inspector General Patrick J. Maley 

111 Executive Center Drive, Suite 204 

Synergy Business Park Enoree Building 

Columbia, South Carolina 29210 - 8416 

Dear Inspector General Maley: 

The purpose of this letter is to share information provided by the public about the South Carolina Vocational 

Rehabilitation Department, an agency which is not presently under study by the Committee.  The public has the 

opportunity to provide input about any agency the House Legislative Oversight Committee has identified it will study as a 

part of its seven-year review cycle.  Interactions with constituents that wish to remain anonymous pursuant to Committee 

Standard Practice 10.4, are not considered testimony or offered for the truth of the matter asserted but may nevertheless 

serve the purpose of directing the Committee to potential issues with an agency.   

Enclosed for your review please find a verbatim copy of information received by the Committee for your consideration as 

to whether it rises to the level of necessitating an investigation by the State Inspector General’s Office.  This information 

may be viewed as potential fraud, waste, abuse, mismanagement, misconduct and wrongdoing at the agency.  While 

unsubstantiated, nevertheless, these are not insignificant allegations.   

Thank you for your review of these allegations and for your dedication to the important issues facing the people of this 

State.   

Sincerely, 

Wm. Weston J. Newton 

Enclosure 
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Executive Education and Cultural Healthcare and Regulatory Economic Development, Transportation, and 
Natural Resources 

 

Law Enforcement and Criminal 
Justice 

1. Comptroller General’s 
Office 

 
2. Treasurer’s Office 
 
3. Retirement System 

Investment Commission 
 
4. Election Commission 
 
5. Parks, Recreation and 

Tourism, Dept. of 
 
6. Secretary of State’s Office  

 
7. Aeronautics Commission 
 
8. Adjutant General 
 
9. Ethics Commission 
 
10. Financial Institutions, 

Board of  
 
11. Lt. Governor’s Office on 

Aging 
 
 
 
 
 
 
 
 
 
 

Chair: Rep. Clary 
  Rep. Funderburk 
  Rep. Newton 
  Rep. Williams 
 
 
 
 
 

1. Deaf and Blind, School for 
 
2. First Steps 
 
3. Archives and History, Dept. 

of 
 
4. Education, Dept. of  
 
5. ETV Commission  
 
6. John de la Howe School  
 
7. Patriots Point Authority  
 
8. Arts Commission 
 
9. Higher Education 

Commission 
 
10. Library, State 
 
11. Museum  Commission and 

Confederate Relic Room 
 
12. Technical and 

Comprehensive Education 
Board 

 
13. Tuition Grants Commission 
 
14. Wil Lou Gray Opportunity 

School 
 
 
 
Chair: Rep. Smith 
           Rep. Jefferson 
           Rep. Stringer 
           Rep. Felder 

1. Social Services, Dept. of 
 
2. Blind, Commission for the 
 
3. Health and Environmental 

Control, Department of  
 
4. Alcohol and Drug Abuse, 

Dept. of  
 
5. Disabilities and Special 

Needs, Dept. of  
 
6. Labor, Licensing and 

Regulation, Dept. of  
 
7. Mental Health, Dept. of 
 
8. State Accident Fund  

 
9. Consumer Affairs, Dept. of 
 
10. Health and Human 

Services, Department of 
 
11. Insurance, Dept. of 

 
12. Patients’ Compensation 

Fund 
 

13. Vocational Rehabilitation, 
Department of  

 
14. Workers’ Compensation 

Commission  
 
Chair: Rep. Henderson 
           Rep. Bowers 
           Rep. Douglas 
           Rep. Taylor 

1. Transportation, Dept. of  
 
2. Transportation Infrastructure Bank 
 
3. Agriculture, Dept. of  
 
4. Employment and Workforce, Dept. of  
 
5. Human Affairs Commission  
 
6. Motor Vehicles, Dept. of  
 
7. Commerce, Dept. of 
 
8. Conservation Bank 
 
9. Forestry Commission 
 
10. Housing Finance and Development Authority 
 
11. Jobs Economic Development Authority 
 
12. Minority Affairs, Commission on 
 
13. Revenue, Dept. of 
 
14. Rural Infrastructure Authority 
 
15. Sea Grants Consortium 
 

 
 
 
 
 
 
Chair: Rep. Norman 
           Rep. Collins 
           Rep. Norrell 
           Rep. Ridgeway 

1. Law Enforcement Training 
Council 

 
2. Juvenile Justice, Dept. of 
 
3. Public Safety, Dept. of 
 
4. Indigent Defense 
 
5. Natural Resources, Dept. 

of  
 
6. Prosecution Coordination 

Commission  
 
7. Administrative Law Court 
 
8. Attorney General’s Office 

 
9. Corrections, Dept. of 
 
10. Probation, Parole and 

Pardon, Dept. of 
 
11. State Law Enforcement 

Division 
 
 
 
 
 
 
 
 
 
 
Chair:  Rep. Tallon 
            Rep. Arrington 
            Rep. Hixon 
            Rep. Rutherford 

LOC Meeting Packet  Jan. 10, 2017 (rev.) 
Page No. 28

Study of the Human Affairs Commission 
Page 70 of 998



LEGISLATIVE OVERSIGHT COMMITTEE

PROPOSED REVISIONS TO STANDARD
PRACTICES

LOC Meeting Packet  Jan. 10, 2017 (rev.) 
Page No. 29

Study of the Human Affairs Commission 
Page 71 of 998



SUMMARY OF PROPOSED REVISIONS TO COMMITTEE STANDARD PRACTICES

FOR THE I22ND GENERAL ASSEMBLY

The changes listed below were made to the version provided during the December 7,2016, full Committee
meeting. Generally, the changes were made to group together practices which related to similar subject
matters and to memorialize the Committee's current general practices.

o Standard Practices 9.1.5 and 9.1.6 were added to memorialize the Committee's general practice of (l)
informing agencies that information provided by the agency was considered sworn testimony and (2)
agencies were expected to inform the Committee if any information requested by the Committee or
provided by the agency, could not be published online due to provisions in contract or law.

Standard Practice 9.2 through 9.2.2 were added to memorializes the Committee's current general practice
of (l) posting letters between the Committee and Agency online; (2) posting documents received from the
agency online; and (3) retuming documents to the agency which the agency indicated, due to
confidentiality provisions in contract or law, may not be posted online.

Standard Practices 9.2.3 through 9.2.4.1were previously Standard Practices 3.9 through 3.10.1. Since
these practices address Interaction between Committee Staff and Agency Staffthey were moved from
Section 3. Constituents to Section 9. Expectations of an Agency Undergoing Investigation in an effort to
group together practices which related to similar subject matters.

a

a

a

a

Standard Practice I l. 10. I was added to state the Final Staff Study, if there was one, shall be published
online. The language mirrors the language stating the full Committee's oversight study shall be published
online. This Standard Practice memorializes the Committee's cuffent general practice.

Standard Practice 12.5.1 was added to state the Subcommittee or Ad Hoc Committee Study shall be
published online. The language mirrors the language stating the full Committee's oversight study shall be
published online. This Standard Practice memorializes the Committee.'s current general practice.

L

THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA HOUSE OF 
REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE OF REPRESENTATIVES. IT IS 
STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF THE HOUSE OF REPRESENTATIVES AND IS NOT TO 
BE CONSTRUED BY A COURT OF LAW AS AN EXPRESSION OF LEGISLATIVE INTENT. 
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Comr¡ittee Stañ

Restructuring
Recommendations

Required lVritto¡
Notílication

[xpectations ofan
Agency undergoing
Investigation

2

Cla¡ifies committee staffwork for the South Carolina House of
Representatives (the entity), not.iust the Comrnittee.

2.1 5

Agency Annual
Restructuring Report

Reflects committee's efforts to streamline agency reporting requirements
by integrating and combining aspects of the Annual.Restructuring Report
into ihe Annual Accountability Report.

4.t.1
4.1.2
Á14

7

Makes a stylistic change. 4.4 9

Priority/Order of
Agencies Scheduled
for Investigation in a
Given Year

Adds the length of time the agency head has been in office as a
consideration for priority/order of agencies scheduled for investigation
during a given year.

Clarifies the commiftee may place a current study on hold and move
forward with the study ofanother agency for good cause.

7.2.1

7.3

t0

Requires agency to forwa¡d the committee's written notificalion about the
agency being under study to all agency ernployees-

Includes the following as a part of the written. notification the agency
receives from the committee:

the committee encourages employees and other stakeholders to
provide testimony and respond to the public survey

metlrods by which employees and other stakeholders may
communicate with the committeg including the option to
communicate anonymously.

8.1

8.2.4

8.2.5

lt

Introduction of
Agency and Public
Input Meeting

Provides for one full committee meeting with all agencies scheduled for
study to obtain brief information about what agencies do and receive public
input.

Currently, each subcommíttee may hold a separate meeting with agencíes
to discuss prelimÌnaty matters with an apency.

8.3 12

Clarifies informing agency staffthat the agency is undergoing an oversight
study includes informìng agency staff on how to access the committee's
website for information.

Clarifies an agerìcy liaison's activities include sharing any specified
committee correspondence with agmcy staff,

Memorializes the Committee's general practice of informing agencies lhat
information provided by the agency is considered sworn testimony.

Mernorializes the Committee's general practice of requesting agencies to
inform the Committee if any informæion requested or provided by the
agency cannot be published online.

Memorializes the Committee's general practice of posting letters bstween
the Commiftee and agency onlinc posting documents received ùom the
agency online; and retuming doouments to the agency which the agency
indicates due to confidentiality provisions in contract or law. may not be
posted online.

Removes a reference to confidentiality

9.1.1

9.1.2

9. 1.5

9.1.6

9.2

9.2.1
9.2.2

l3-14

Page

Nurnber(s )in
L)ralt Standartl

Pracl ices
Docutncnl

fopic Section(s )

Sulnmarr ol
Proposecl Rcvision(s)

THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA 
HOUSE OF REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE 
OF REPRESENTATIVES. IT IS STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF 
THE HOUSE OF REPRESENTATIVES AND IS NOT TO BE CONSTRUED BY A COURT OF LAW AS AN 
EXPRESSION OF LEGISLATIVE INTENT. 
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Standard Practices 9.2.3 through 9.2.4 were previously Ståndard practices
3.9 through 3.10. These were moved in a¡ effort to group together
practices related to simila¡ matters.

9.2.3
9.2.4
9.2.4-t

Information from
Agencies - Program
Evaluation Report

Provides an agency 45 days to respond to a request for a Program
Evaluation Report (PER), if a PER is requested.

Agencies have 45 days to respond to a Requestfor ldormation (RFI) in
statute.

10.1 t4

Provides that the Committee will send an electronic
(Program Evaluation Report) to all House Mernbers

copy ofa PER to.2 t5

Comments submitted
via email or other
correspondence
(provided to agency
upon request)

Provides the remitter's name and contact information is redacted when the
agency requests a copy of the information. Makes sfylistic changes.

Clarifies comments may be received over the phone from constituents.
Provides, unless specifically requested by the person providing
information, staff notes will be considered to come from an anonymous
constituent.

10.4.8

10.4.10

17

Clarifies reasonable efforts a¡e made for each legislative oversight study to
begin the s¿rme way.

Authorizes committee staffto periodically share summaries of agency
information with rhc çommittee; a staffstudy ofthe agency is optional.

Provides that a Final StaffStudy, ifthere was onô, shall be published
online.

ll
Il.l
tr.2
il.3
ll.4
I1.5
11.ó
tt.7
I1.8
t r.9
il.to
I 1.10. I

l7-18

Determine Other
Investigative Tools

Makes stylistic changes to change terminology to investigative resources
and partners rather than investigative tools.

Includes a reference to the State Inspector General as an investigative
pafiner.

Authorizes subcommittees in a new General Assembly to affirmatively
approve recommendations made by the members of the subcommittee or ad
hoc committee in a General

12

t2.t
12.2

12.2.3

12.2.7

l9

a copy of the subcommittee or ad hoc study shall be
provided to members of the subcommittee and members of any legislative
standing committee in the House sharing subject matter jurisdiction over
the agency.
Memorializes the Committee's general practice of posting a Subcommittee
or Ad Hoc Commiftee online.

t2.3.1

12.5.t

19.20

Approve, Add Written
Statements & Publish

Provides approval ofa committee study does not conclude the study ofthe
agency; the agency remains under study, should additional issues arise,
until the end ofthe seven-year cycle.

Provides a procedure for follow up with an agency after approval of a full
committee study.

I 3.3

13.7

2l

Online Publication of
PER

StaffOversþht
Studies and Agency
Responses

Approve, Add Written
Statements & Refer to
Í'ull Committer

3

THE BELOW CONSTITUTED SUMMARY IS PREPARED BY THE STAFF OF THE SOUTH CAROLINA HOUSE OF 
REPRESENTATIVES AND IS NOT THE EXPRESSION OF THE COMMITTEE OR THE HOUSE OF REPRESENTATIVES. IT 
IS STRICTLY FOR THE INTERNAL USE AND BENEFIT OF MEMBERS OF THE HOUSE OF REPRESENTATIVES AND IS 
NOT TO BE CONSTRUED BY A COURT OF LAW AS AN EXPRESSION OF LEGISLATIVE INTENT. 
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LEGISLATIVE OVERSIGHT COMMITTEE

Standard Practices

Approved Pursuant to l,egislative Oversight Committee Rule 7.1
Revised DECEilIBER 2% 2ø16
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PART I. GENERAL PRACTICES

I. AUTHORITY, MODIFICATION AND GENERAL INFOruT¿TION RELATING TO
STANDARD PRACTICES

1.1 Legislative Oversight Committee (Committee) Rule 7.1 aúhorizes the committee to develop
and adhere to standard practices.

1.2 Committee standard practices may be modified pursuant to Committee Rule 7.1.

1.3 \Uhenever the pronoun 'he' appears in any rule, it shall be deemed to designate either the
masculine or feminine.

2. COMMITTEE STAFF

2.1 Committee staff work for all-l4embers-ef the South Carolina House of Representatives
(House).

2.2 Committee staff shall assist any Member of the House with matters relating to legislative
oversight, and any Member of the House may request that Committee staffhold these matters in
confidence.

3. CONSTITUENTS

Constituents

3.1 Constituents may request to be notified as to when a particular agency is scheduled for
legislative oversight study and investigation by the Committee.

3.2 Constituents may contact the Committee about matters relating to legislative oversight, and
Members of the House may forward constituent matters relating to legislative oversight to the
Committee.

3.3 Committee staff shall make reasonable efforts, as determined by the Committee Chairman, to
contact any constituent requesting notification as to when a particular agency is scheduled for
legislative oversight study and investigation.

3.4 If a constituent has concerns about an agency currently undergoing legislative
oversight study and investigation, the constituent shall be informed

3.4.1 about the process,

3.4.2 notifted about any opportunities to participate in the process, and

3.4.3 Sectio n}-2-Tlrequires all testimony provided to the committee to be under oath,
and anyone knowingly furnishing false information will be subject to the penalties
provided by law.

5
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3.5 If a constituent has concerns about an agency not currently undergoing legislative
oversight study and investigation by the Committee, Committee staffshall refer the
constituent to appropriate resources, if available, that may be able to address the
constituent's concerns about an agency.

Chairman and Commiltee

3.6 Committee staff shall inform the Committee Chairman, on a schedule as determined by the
Chairman, about the concerns received from constituents, House Members and other state
entities, which relate to agencies. Dissemination and publication of these concerns is governed
by Standard Practice 10.4.

Interactíon between Committee Stalf and the Press

3.7 Committee staff shall direct questions from the press to the Committee Chairman. The
Committee Chairman, at his discretion, may authorize Committee,staff to answer specific
questions from the press.

3.8 If the Committee Chairman is unavailable to answer questions from the press and
has not authorized Committee staff to respond to the specific questions, Committee st¿ff
shall direct the questions from the press to the First Vice-Chairman or to the appropriate
subcommittee or ad hoc committee chairman.

6
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PART II - PRACTICES RELATIIYG TO REPORTS RECEIVED BY THE
LEGISLATIVE OVERSIGHT COMMITTEE

4. AGENCY ANNUAL RESTRUCTURING REPORT

Section 1-30-10(GX1) requires agencies to submit annual reports to the General Assembly giving detailed
or comprehensive recommendations for the purposes of merging or eliminating duplicative or unnecessary
divisions, programs or personnel within each department for a more efficient administration of government
services ("Annual Restructuring Report" or ooARR"). [f an agency has no restructuring recommendation,
the statute requires the report to contain a statement to that effect.

ARR Submission
4.1 The Committee shall provide agencies with a uniform format, as approved by the Committee
Chairman, for submitting their Annual Restructuring Reports to the Committee. The Annual
Restructuring Report format will include a section which allows an agency to indicate it has
no restructuring recommendations.

4.1.1 The Committee shall continue efforts to integrate and combine aspects of the ARR
into the Annual Accountability Report submitted pursuant to S.C. Code Section 1-1-810.
so that completion of the annual Accountabilitv Report by the stated deadline in the report
fulfills the requirements to complete an ARR.

4.1.2 The Committee recognizes that not every agenc)' the Committee has identifîed it will
study files an Annual Accountability Report. For these agencies the Committee shall
provide the guidelines for the Accountability Report. which includes the deadline for
submission.

4.1.3 Should the Committee require an agency to complete a separate ARR. the Committee
shall make effórts to comply with Standard Practices 4.2 through 4.3.3. If the committee
is able to incorporate requirements of the ARR into the Annual Accountability Report"
Standard Practices 4.2 through 4.3.3 will not apply.

4.2 The Committee shall provide agencies with the Restructuring Report Guidelines by November
thirtieth of each year. Agencies must submit the Annual Restructuring Report by the first day of
session each year ("Deadline").

Failure to Provide Responses to All Questions in ARR
4.2.1 The Chairman may require any agency that has submitted its Annual Restructuring
Report which does not include responses to all questions to amend its submission so as to
provide responses to all questions. The Chairman rnay provide the agency with a list of
questions that do not have responses. The agency will determine the response it would like
to make, but the agency will need to provide some type of response to all questions.

Extensions forARR
4.2.2 The Chairman may, for reasons he determines as good cause, provide an agency an
extension and new deadline to submit its Annual Restructuring Report ("New Deadline").
The Chairman will not provide more than two extensions withóut unanimous consent from
the full committee.

7
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4.2.3 Before the Chairman will consider a request from an agency for an extension, the
agency must fully complete a Committee Extension Request form, as approved by the
Committee Chairman, and provide it to the Chairman for consideration.

4.2.4 Until the agency receives a response, it should continue to complete the report to the
best of its ability as if it is due on the original deadline.

Amended ARR Submitted Prior to Online Publication
4.2.5 The Chairman may, for reasons he determines as good cause, allow an agency to
provide an amended version of its Annual Restructuring Report ("Amended Report") prior
to online publication.

4.2.6 If an agency makes a request to submit an Amended Report, the Chairman may
require the ageñcy to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.
4.2.7 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Annual Restructuring Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency's Annual Reskucturing
Report. The Committee will only discard an old Annual Restructuring Report, if a
complete Amended Report is provided.

Failure to Submit ARR or Respond to AII Questions
4.2.8 If an agency fails to submit responses to all questions in its Annual Restructuring
Report by the Deadline, or New Deadline applicable to the agency, the Committee may
request the Executive Director of the agency and, if applicable Board/Commission Chair,
appear at a full committee meeting to explain, under oath, why the agency has failed to
provide the information requested and when it ïvill be provided

Onlíne Publìcøtion of ARR
4.3 The Committee will post in a central location online, access to all of the following information:
a) Annual Restructuring Reports; b) Extension Request Forms; and c) Letters requesting
submission of an Amended Report.

Amended ARR Submitted After Initial Online Publication
4.3.1 The Chairman may, for reasons he determines as good cause, allow an agency to
provide an Amended Report after initial online publication.

4.3.2 If an agency makes a request to submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.

4.3.3 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Annual Restructuring Report with an updated date of submission
and siguatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency's Annual Restructuring
Report. The Committee will only discard an old Annual Restructuring Report, if a
complete Amended Report is provided.

8
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Re str uct uring Re c o mme n døtío n s
4.4 The Committee shall indicate online, via a list or other means, the agencies that did and did
not provide a restructuring recommendation .

Notification to Members of the House
4.5 Committee staff shall provide notification, in a manner determined by the Committee
Chairman, to all Members of the House about the publication ofthis information online.

5. GOVERNOR'S RESTRACTURING REPORT

Section l-30-10(GXl) provides that the Governor periodically must consult with the governing authorities
of the various departments and upon such consultation, the Governor must submit a report of any
restructuring recommendations to the General Assembly for its review and consideration ("Governor
Restructuring Report").

5.1 The Committee will post in a central location online, access to all-Governor Restructuring
Reports received from the Governor pursuant to Section l-30-10(GX1).

6. AGENCY SEVEN.YEAR PLAN FOR COST SAVINGS & EFFICIENCIES

Section l-30-10(GX2) requires agencies to submit a seven-year plan that provides initiatives or planned
actions that implement cost saving and increases effìciencies within the projected seven-year period to the
General Assembly ("Seven-Year Plans").

6.1 The Committee shall provide agencies with a uniform format, as approved by the Committee
Chairman, for submitting their Seven-Year Plans to the House.

6.1.1 The following subparts of Section 4 of the Standard Practices shall apply to Agency
Seven-Year Plans in the same manner they apply to Annual Restructuring Reports: Failure
to Provide Responses to All Questions; Extensions; Amended Reports Submitted Prior to
Online Publication; Failure to Submit Report or Respond to All Questions; Online
Publication; and Amended Reports Submitted After Initial Online Publication.

6.2 The Committee will post in a central location online, access to all Seven-Year Plans

9
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PART III - PRACTICES RELATING TO THE COMMITTEE'S STUDY
AI\D INVESTIGATION PROCESS

7. AGENCY INVESTIGATION SCHEDULE & TIME FOR COMPLETION

Section 2-2-30(C) requires a seven-year review schedule to be published in the House Journal the first
day of session each year. Further, this statute provides that the Speaker of the House, upon consulting
with the chairmen of standing committees in the House and the Clerk of the House, determines the
agencies for each standing committee to conduct oversight studies and investigations. The Committee
recognizes there is no requirement in the statute that an agency oversight study and investigation be
completed within a certain timeframe, except the overall seven year cycle.

Recommendations as to the Seven-Yeør Investigation Schedule

7.1 The Committee may adopt recommendations for the Speaker of the House relating to the
publication of the seven-year review schedule in the House Journal the first day of session each
year.

Priority/Order of Agencies Scheduledfor Investigation during a Given Year

7.2 TheCommittee may establish the priority or order of current agencies scheduled for a
legislative oversight study and investigation during a given year.

7.2.1 In establishing a prioritv or order of current agencies scheduled for legislative
oversight study and investigation during a given year the Committee may consider the
lengfh of time the agency director has been in office.

7.3 The Committee may, for reasons it determines as good cause, change the priority or order
ofagencies scheduled for a legislative oversight study and investigation during a given year,
including placing a current study on hold and moving forward with the study of another agenc)¡.

Investigations Outsíde Sc hedule

7.4 Iî addition to the seven-year oversight studies and investigations,

7.4.1 a standing committee of the House may initiate an oversight study and
investigation of an agency within its subject matter jurisdiction pursuant to Section2-2-
40(A)r; and

7 .4.2 the Speaker of the House or chairmen of standing committees may authorize and
conduct legislative investigations into agencies functions, duties and activities pursuant to
Section 2-2-40(B)2.

I ". ..The motion calling for the oversight study and investigation must state the subject matter and scope of the
oversight study and investigation. The oversight study and investigation must not exceed the scope stated in the
motion or the scope of the information uncovered by the investigation."
2 "Nothing in the provisions of this chapter prohibits or restricts the President Pro Tempore of the Senate, the
Speaker of the House of Representatives, or chairmen of standing committees from fulfilling their constitutional
obligations by authorizing and conducting legislative investigations into agencies' functions, duties, and activities."

10
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Time Framefor Completion of Agency Investigations

7.5 The Committee may establish a time frame for the legislative oversight study and
investigation of an agency.

7.6 The Committee may, for reasons it determines as good cause, change the time
frame for a legislative oversight investigation and review of an agency.

8. ADVANCED NOTIFICATION PROVIDED TO AGENCIES

Section 2-2-30(C) requires a seven-year review schedule to be published in the House Journal the first
day of session each year. In addition to this notice available to agencies, the Committee will also follow
the notice procedures below.

Re q uíre d Wr itten No tifi c atio n

8.1 The Committee shall provide written notification to an agency that it is scheduled for
legislative oversight study and investigation prior to the start of the investigation. The agency
shall forward this notification to all emplo)¡ees at the agency.

8.2 The written notification to the agency shall include the following:

8.2.1 information about the Committee's expectations of the agency during the
investigation, as outlined under Standard Practice *0 9,

8.2.2 purpose of the investigation, as outlined in Section 2-2-20(B)3,d

8.2.3 what must be considered in the investigation, as outlined in Section 2-2-20(C)4-

8.2.4 encourage employees and other stakeholders (e.g." parhrers. customers. and
vendors) to provide testimony and respond to the public survey. and

8.2.5 methods by which employees and other stakeholders (e.g.. partners. customers.
and vendors) may communicate. including the option to communicate anonymously. with
the Committee.

W fntroduction of Asencv ønd Publìc Input Meetíng

8,3 ¡\ subeemmittee er ad hee eemmittee ehairman that has bee+assigneda legislative er¡e-sight
etinÊ

3 o'The purpose of these oversight studies and investigations is to determine if agency laws and programs within the
subject matter jurisdiction of a standing committee: (l) are being implemented and carried out in accordance with
the intent of the General Assembly; and (2) should be continued, curtailed, or eliminated."
4 "The oversight studies and investigations must consider: (l) the application, administration, execution, and
effectiveness of laws and programs addressing subjects within the standing committee's subject matter jurisdiction;
(2) the organization and operation ofstate agencies and entities having responsibilities for the administration and
execution of laws and programs addressing subjects within the standing committee's subject matter jurisdiction;
and(3) any conditions or circumstances that may indicate the necessity or desirability of enacting new or additional
legislation addressing subjects within the standing committee's subject matterjurisdiction."

11
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witå the ageney te diseuss prelirninary matters relating te the legislcÉive evers:ght study and

@
8.3 The Full Committee may schedule an Introduction of Agency and Public Input meeting with
the agenc(ies) scheduled for study to (1) obtain a brief (2-3minl explanation of what each agency
does: and (2) receive public input about each agency.

8,3 , I Matters diseusseé durirg a preliminary meeting rray :nelude; but are net
+imite++e; i€e

8,3,LI ¿l*ry brief everview previded b-' an ageney as part ef a preliminary

@
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9. EXPECTATIONS OF AN AGENCY UNDERGOING INVESTIGATION

Section 2-2-20(B) states the purpose of the legislative oversight study is to determine if agency laws and
programs are being implemented and carried out in accordance with the intent of the General Assembly,
and should they be continued, curtailed, or eliminated. Furtheq the Committee recognizes that a
legislative oversight study and investigation of agency serves the purpose of informing the public about
the agency.

9.1 The Committee expects an agency to:

9.1.1 Inform its staffthat the agency is undergoing a legislative oversight study and
investigation as well as the purpose of the investigation= and how to access the
Committee's website for information about the stud)¡ and investigation.

9.1.2 Appoint a liaison to assist the Committee with all activities;þqh¡diU&bqllrìq!
limited to" sharing Committee correspondence with agency staff.

9.1.3 Respond to its requests in a concise, complete and timely manner

9.1.4 Be candid with the Committee and to promptly discuss with the Committee any
concerns or questions the agency may have related to the legislative oversight study
and investigation process, including any concerns the agency may have that the
Committee has drawn an incorrect conclusion.

9.1.5 Realize written information provided to the Committee is considered sworn
testimonL

9.1.6 Inform the Committee if any information requested by the Committee. or provided
by the agency. cannot be published online due to provisions in contract or law.

eerftrnittee staff s finet repert

euse that may sha,l-e subjeet
.

9.2 The Agency may expect the Committee to:

9.2.1 Post on the Committee's webpage: (1) letters between the Committee and Agenc)¡
sent via U.S. Mail or as attiachments to an email: (2) documents received from the agency
in pçrson" via U.S. Mail. or as attachments to an email: and (3.) any other materials
pursuant to Committee Rule 8.1.

9.2.2 Return documents to the agency which the agenc]¡ has indicated. due to
confidentiality provisions in contract or law" mav not be posted online.

9.2.3 Instruct Committee staff to interact with agency staff for the purposes of discussing
procedural matters" including review of draft submissions of Accountability Reoorts.
Program Evaluation Reports or Requests for Information. and/or answering agenc), staff
questions at any time.
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9.2.4 Instruct Committee staffto meet with agency staff for the purposes of asking
substantive questions and/or reviewing agency files on behalf of a Subcommittee. upon
approval of a motion to do so during a Subcommittee meeting.

9.2.4.1 If such action is taken by Committee staff. the information obtained
during the meeting between committee staff and agency staffwill be
memorialized in a letter from committee staff to agency staff. which may be
incorporated into the meeting minutes of the Subcommittee's next meeting.

10. INITAL COLLECTION AND REVIEW OF INFORMATION

In recognizing the importance of fairness in the legislative oversight process, every legislative oversight
study and investigation shall begin the same way. The initial step involves Committee staffobtaining and
reviewing information.

Information from Agencies - Program Evaluatíon Report

10.1 Committee staff shall may request the agency complete a Program Evaluation Report
("PER") pursuant to Sections 2-2-50(D) and2-2-60, within forty five days of receiving the
guidelines for the PER; and

10. 1 . 1 A state agency that is vested with revenue bonding authority may submit annual
reports and annual external audit reports conducted by a third parly in lieu ofa program
evaluation report pursuant to Section 2-2-60(E).

Failure to Provide Responses to All Questions in PER
10.1.2 The Chairman may require any agency that has submitted a Progrâm Evaluation
Report which does not include responses to all questions to amend its submission so as to
provide responses to all questions. The Chairman may provide the agency with a list of
questions that do not have responses. The agency will determine the response it would like
to make, but the agency will need to provide some type of response to all questions.

Extensions for PER
10. I .3 The Chairman may, for reasons he determines as good cause, provide an agency an
extension and new deadlihe to submit its Program Evaluation Report ("New Deadline").
The Chairman will not provide more than one, thi4y day extension without unanimous
consent from the full committee.

10.1.4. Before the Chairman will consider granting an extension, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency is requesting the extension
and the number of days it is requesting, not to exceed thiay.

10.1.5 Until the agency receives a response, it should continue to complete the report to
the best of its ability as if it is due on the original deadline.
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Amended PER Submitted Prior to Online Publication
10.1.6 The Chairmanmay, for reasons he determines as good cause, allow an agency to
provide an amended version ol its Perforrnance Evaluation Report ("Amended Report")
prior to online publication.

10.1.7 If an agency makes a requestto submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and a bullet point list of the sections revised in the Amended Report.

10.1.8 If the Chairman allows an agency to provide an Amended Report, the agency must
provide a completely new Program Evaluation Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any prior versions of an agency's Program Evaluation
Report. The Committee will only discard an old Program Evaluation Report, if a complete
Amended Report is provided.

Failure to Submit PER or Respond to AtI Questions
10.1.9 If an agency fails to submit responses to all questions in its Program Evaluation
Report by the Deadline, or New Deadline applicable to the agency, the Committee may
request the Executive Director of the agency and, if applicable BoardiCommission Chair,
appear at a full committee meeting to explain, under oath, why the agency has failed to
provide the information requested and when it will be provided.

Online Puhlication of PER
10.2 The Committee will post in a central location online, access to all of the following
information: a) Program Evaluation Report; b) Correspondence related to a Request for Extension,
if any is required; and c) Letters requesting submission of an Amended Report, if any is required.
After posting online. the Committee will send an electronic copy of the PER to all House Members.

Amended PER Submitted After Initial Online Publication
10.2.I The Chairman may, for reasons he determines as good cause, allow an agency to
provide an Amended Report after initial online publication.

10.2.2 If an agency makes a request to submit an Amended Report, the Chairman may
require the agency to provide a written letter, which may be sent via U.S. mail or included
as an attachment to an email, explaining the reason the agency wishes to submit the
Amended Report, and,a bullet point list of the sections revised in the Amended Report.

10.2.3 If the Chairman allows an agencyto provide an Amended Report, the agency must
provide a completely new Program Evaluation Report with an updated date of submission
and signatures on the report by a date determined by the Chairman. The Committee will
not make edits or substitute parts to any versions of an agency's Program Evaluation
Report. The Committee'will only discard an old Program Evaluation Report, if a complete
Amended Report is provided.

10.3 The Committee may approve additional requests for information to be submitted
to the agency pursuant to section 2-2-50(A).
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Informationfrom the Public, House or other State Entítíes
10.4 Committee members and Committee staff may also collect information from the public,
House Members and staffor other state entities. Information from the "public" includes
information from individuals, associations, groups, organizations, etc., who are not members of
the House of Representatives or submitted on behalf of a state entity.

Solicitation of Information
10.4.1 Written comments and other information shall be solicited from the public, House
Members and stafl or other state entities concerning the agency in a manner approved by
the Chairman. The comments shall not be considered testimony and offered for the truth
of the matter asserted but nevertheless may serve the purpose of directing the Committee
to potential issues with an agency.

Types of Information and Method of Publication

Comments submitted via the Committee website (publication online)
10.4.2 Concerns and comments provided by the public, House Members and staff, or
other state entities via online surveys on the Committee website, will be provided
verbatim to the Committee Chair or Vice-Chair, who will identifu any profanity and
replace all letters, after the first letter, of the profane word with asterisks. Other than
replacing all letters, after the first letter, of a profane word with asterisks, no members of
the Committee or Committee staff shall alter the comments prior to their publication on
the Committee webpage.

10.4.3 When an agency is currently under study, concerns and comments constituents
provide via online surveys on the Committee website, will be provided to all House
Members and the public, via publication on the website, at the time the survey is over or
once a month.

10.4.4 When an agency is not currently under study, concerns and comments
constituents provide via online surveys on the Committee website, will not be provided to
all House Members and the public until such time as the agency is under study. Once the
agency is under study, the provisions of 3.6 shall apply.

Reports created by other Legislative Entities (publication online)
10.4.5 The Committee recognizes that under diverse existing laws agencies are required
to submit reports to various legislative entities. The Committee shall use its best efforts
to review these reports as part of its legislative oversight study and investigation of
agencies.

10.4.6 The Committee recognizes that under diverse existing laws other legislative
entities study and review some agencies, and the Committee may make efforts, at the
discretion of the Chairman, to consult these legislative entities during the legislative
oversight study and investigation process.

10.4.7 Information provided by other state entities may be published on the
Committee's website as an additional location for the Committee, House Members and
public to obtain the information.
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Comments submitted via email or other correspondence (provided to agency
upon request)

10.4.8 Concerns and comments may be provided by the public, House Members and
staff, or other state entities via email, letter or other written form ("correspondence").

eemmi*e€r+The Committee will make efforts to communicate to the sendte-the-remitter
@(1)theagency,aboutwhichthecommentsrelate,may
request copies of the correspondence; (2) the Committee cannot control how the agency
utilizes the information; and (3) the remitter has the option to: submit revised
correspondence, request to withdraw the correspondence, or reqgest-that{he

. Unless specifically requested by the remitter,
Any correspondence nffieing+setffee will be considered to come from an
anonymous constituent. The Committee will consider any corespondence, for which it
does not receive a reply from the remitter within ten business days, to be approved by the
remitter, @r submission to the agency with the remitter's name
and contact information redacted, should the agency request any conespondence the
Committee has received relating to it.

10.4.9 The Committee Chairman, at his discretion, may determine the form in which the
agency must submit the request for correspondence the Committee has received from the
public, House Members and staff, or other state entities. The Committee Chairman, at his
discretion, may also determine when and to whom at the agency the correspondence is
published.

comments obtained in person or over the phone (provided to agency upon
request)

10.4.10 Committee staffmay take notes for use in conducting a study of an
agency. Prior to taking any notes that reflect the comments of an individual, staff will
make efforts to inform that individual notes are being taken and of the individual's
options relating to staff notes. An individual has the option to review staff notes from the
individual's conversation with staff and after review: submit revisions to comments o¡;
request to withdraw comments,
s€üree. Unless specifically requested by the person providing the information, Áay staff
notes net+efereneing+serree will be considered to come from an anonymous
constituent.

10.4.11 The Committee Chairman, at his discretion, may determine when and to whom
staff notes are disseminated or published.

11. STAFF SUMMARIES, OVERSIGHT STUDIÊg, & AGENCY RESPONSES

ln recognizing the importance of fairness in the legislative oversight process, reasonable efforts are made
for each legislàtive oversight study and investigation shall to begin the same way. After the Committee
Staffobtains and reviews relevant information the staffwill ereate+fi*dies-and communicate further with
the agency,.leriodically share s

staff study of the agency.

l7

LOC Meeting Packet  Jan. 10, 2017 (rev.) 
Page No. 49

Study of the Human Affairs Commission 
Page 91 of 998



Asency Information Summaríes ønd/or Asencv Oversight Study prepøred by Stalf

I 1.1 Committee staff shall compile and review all relevant information obtained, and
periodically prepare a+oversigh+study-srffifiarizing summaries of this information, and may
draft an oversight study ofthe agenc)r.

ll.2 In preparing the a summary or an oversight study, Committee staff may make
recommendations based upon its review of the information.

I 1.3 Committee staffmay provide the agency under investigation a draft version of the
Committee stafPs summary or oversight study.

11.4 Committee staffshall provide the agency under investigation with a copy of the any final
oversight study prepared by Committee staff.

Agency Response lo ønv frnal Aeenq Oversieht Studv orepared bv Committee Støff

I L5 The agency shall have ten business days to respond to the anv final oversight study
prepared by Committee staff.

1 1.6 An agency may request an extension to respond to the g.qlfinal Committee staff report.
The request must be in writing and provide good cause as to why the extension is needed. Upon
receipt of the written request, the Chairman, at his discretion, may grant an extension. However,
the extension may be no longer than five additional business days.

11.7 An agency ís not required to provide a response to tåe any final Committee staffoversight
study.

I 1.8 Any response provided by an agency shall be attached to the any final oversight study
prepared by Committee staff.

Final Aeencv Oversíght Studv orenared bv Committee Staff & Responses Provided to
Subcommittee or Ad Hoc Committee

I 1.9 A copy of the Committee staff s final oversight study-if_thercjË_a!9, and an agency
response to this study, if there is one, shall be provided to:

I 1.9.1 the appropriate subcommittee or ad hoc committee and

11.9.2 the Members of any legislative standing committees in the House that may share
subject matter jurisdiction over the agency.

11.10 The agency will receive notice that a copy of the Committee staffls final oversight study;lf
there is one. and the agency's response, ifthere is one, has been provided to the appropriate
subcommittee, ad hoc committee, and any legislative standing commiffees in the House that may
share subject matter jurisdiction over an agency.

11.10.1 The Committee staff s final study. if there is one. and the agency's response. if
there is one. shall be published online.
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12. SUBCOMMITTEE AND AD HOC COMMITTEE REVIEW, ADDITIONAL INVESTIGATION,
& APPROVAL

DeÍetqnine4Íke*Investigafive ?eels+eafliæ Reso urces and Partners

The Committee recognizes that Section 2-2-50 allows evidence or information related to a study
and investigation to be acquired by any lawful means. Further, the Committee recognizes that
Section 2-2-70 requires all testimony given to the Committee to be under oath, and anyone
knowingly furnishing false information will be subject to the penalties provided by law.

12.1 After receiving summaries from Committee staffis or a staffoversight study-rflhercjs_al9,
and an agency response to the study, if there is one, the subcommittee or ad hoc committee
assignedtostudyandinvestigateanagencyshallreviewthe@errse
information and determine what other tee{s investigative resources or partners, if any, of
legislative oversight should be utilized in studying and investigating the agency.

12.2 Other teels investigative resources or partners of legislative oversight include:

12.2.1 Requesting the Legislative Audit Council to study the agency's Program
Evaluation Report, after obtaining prior approval from the Committee Chairman,
pursuant to 2-2-60(D) and Committee Rule 7.6;

12.2.2 Requesting the Legislative Audit Council perform its own audit of the agency or
program, after obtaining prior approval from the Committee Chairman, pursuant to 2-2-
60(D) and Committee Rule 7.6;

12.2.3 Referring allegations of fraud. waste. abuse. mismanagement. misconduct
violations of state or federal law. and wrongdoing in an executive branch agenc)' to the
State Inspector General and/or appropriate law enforcement agenc(ies):

+Zæ 12.2.4 Deposing witnesses pursuant to Section 2-2-50(B) and Committee Rule
1'r'

4+?412.2.5 Issuing subpoenas and subpoenas duces tecum (production of documents)
pursuant to Section 2-2-50(C) and Committee Rule 7.2; and

Æ 12.2.6 Having a public hearing pursuant to Committee Rule 7.3 and Committee
Rule 7.5,; ¡4!

12.2.7 Affirmatively approving recommendations that may have been made by the
Members ofthe subcommittee or ad hoc committee in a prior General Assembly.

Approve, Add lltritten Statemenîs & Refer to Full Commìttee

12-3 A subcommittee or ad hoc committee shall approve an oversight study for the full
Committee.

12.3.1 A copv of the subcommittee or ad hoc committee stud), shall be provided to:

(a) the appropriate subcommittee or ad hoc committee and
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(b) the Members of any legislative standing committees in the House that may
share subject matterjurisdiction over the agency.

12.4 Ãny member of the subcommittee or ad hoc committee assigned to study and investigate the
agency may provide a written statement for inclusion with the oversight study for the full
committee.

12.5 The subcommittee or ad hoc committee chairman shall notify the Committee Chairman in
writing that an oversight study is available for consideration by the full Committee.

12.5.1 The subcommittee or ad hoc committee study shall be published online.

Address Any Allegations of Violations of Contempt of the General Assembly (5.C. Code of
Laws $2-2-100)

12.6 Any subcommittee member may make a motion alleging an individual may have violated
S.C. Code of Laws 52-2-100 (contempt of the General Assembly) and requesting that the full
Committee undertake an inquiry to determine whether to refer the matter to the Attorney
General. The current text of this statute is provided below.

Any person who appears before a committee or subcommittee of either house, pursuant to this chapter, and
wilfirlly gives false, materially misleading, or materially incomplete testimony under oath is guiþ of
contempt of the General Assembly. A person who is convicted of or pleads guilfy to contempt of the General
Assembly is guilty of a felony and, upon conviction, must be fined within the discretion of the court or
imprisoned for not more than five years, or both.

12.7 If this motion passes, the subcommittee chair shall provide written notification of the
subcommittee's request to the Chairman.

12.7.1 The study of the agency continues, unless the subcommittee approves a motion to
the contrary.

12.8 Íf a motion fails, the agency study continues.

Address Any Allegations of Víoløtions of Criminøl Contempt of the Generøl Assembly (5.C.
Code of Løws ç2-2-120)

12.9 Any subcommittee member may make a motion alleging an individual may have violated
S.C. Code of Laws S2-2-120 (criminal contempt of the General Assembly) and requesting that
the full Committee undertake an inquiry to determine whether to refer the matter to the Attorney
General. The current text of this statute is provided below.

A person is guilty of criminal contempt when, having been duly subpoenaed to attend as a witness before
either house of the legislature or before any committee thereo{ he;

(l) fails or refi.¡ses to attend without lawful excuse; or

(2) reflrses to be sworn; or

(3) refuses to answer any material and proper question; or

(4) refuses, after reasonable notice, to produce books, papers, or documents in his possession or under his
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control which constitute material and proper evidence.

A person who is convicted of or pleads guilty to criminal contempt is guilty of a felony and, upon conviction,
must be fined within the discretion of the court or imprisoned for not more than five years, or both.

12.10 If a motion passes? the Subcommittee chair shall provide written notification to the
Chairman of the Subcommittee's request.

I2.l0.l The study of the agency continues, unless the subcommittee approves a motion
to the contrary.

12.11 If a motion fails, the agency study continues.

13. FULL COMMITTEE REWEW & REFERRAL, APPROVAL OR FURTHER INVESTIGATION

Schedule a Full Commíttee Meeting

13.1 The Committee Chairman shall schedule a full Committee meeting for the purpose of
receiving an oversight study of an agency from a subcommittee or ad hoc committee.

Optionsfor Høndlíng the Oversight Study

13.2 The full Committee may:

13.2.1 Refer a legislative oversight study and investigation back to a subcommittee or an
ad hoc committee for further evaluation;

13.2.2 Approve the subcommittee or ad hoc committee's report; or

13.2.3 As the full Committee, choose to further evaluate an agency utilizing any of
the available tools of legislative oversight discussed in Standard Practice 12.2,
Committee Rule 7.4, Committee Rule 7.5, and Committee Rule 7.6.

Approve, Add Written Statements & Publßh FineLacpçe+ed Full Committee Oversíght Study

13.3 The full Committee shall approve a f,n*l-eve+sigh++tudy full committee stud]¡. This full
Committee study does not conclude the study of the agency. The agenc]¡ remains under study.
should additional issues arise. until the end of the seven-year c]rcle.

13.4 Any member of the Committee may provide a written statement for inclusion with the final
full committee study.

13.5 The full Committee's final-oversight study shall be published online.

13.6 The agency will receive a copy of the full committee's finaloversight study.

If follow up with an Asencv ß reøuested after approval of ø FuIl Committee Studv

13.7 After the approval of a full committee oversight studv. a committee member maly make a
motion. during a full committee meeting. to request agency representatives attend a full or
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subcommittee meeting for the purpose of obtaining additional information about the operation of
the agency and/or submitting supplemental recommendations.

Address Any Allegøtion(s) of Víolation(s) of Contempt of the General Assembly (5.C. Code of
Laws $2-2-100) or Criminal Contempt of the General Assembly (5.C. Code of Løws ç2-2-120)

13.7 Upon receipt of notification of a subcommittee's request that the full Committee undertake
an inquiry as to whether to refer a matter to the Attorney General on the basis that a violation of
contempt of the General Assembly (S.C. Code of Law 52-2-100) or criminal contempt of the

General Assembly (S.C. Code of Law S2-2-120) may have occurred, the Committee Chairman
shall bring the matter before the full Committee.

13.8 When the full Committee takes up the requested inquiry, it may decide whether or not it will
refer the matter to the Attorney General to address in an appropriate manner as determined by the
Attorney General.

14. POST R"EVIEW PROCãS,S

Briejings

14.1 The Committee shall offer at least one briefing to Members of the House about the contents
of a final oversight study approved by the Committee.

14.2 The Committee Chairman, at his discretion, may provide briefings to the public about the
contents of a final oversight study approved by the Committee.

Legislation to Implement Recommendations

14.3 The Committee recognizes that any Member of the House may file legislation to implement
any recommendation.

Post Review Assessments Developed by Committee
14.4 The Committee shall develop post review assessments in order to receive feedback from
various participants on ways to improve the legislative oversight study and investigation process
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January 17, 2017 

 

Raymond Buxton, II, Commissioner  

South Carolina Human Affairs Commission 

2611 Forest Dr. Suite 200 

Columbia, South Carolina 29204 

 

RE: Legislative Oversight Study of the South Carolina Human Affairs Commission  

 

Dear Commissioner Buxton: 

 

On January 10, 2017, the House Legislative Oversight Committee approved the South Carolina Human 

Affairs Commission for review, investigation and study.  In conducting studies, it is the Legislative 

Oversight Committee’s goal to partner with the agency to help it identify areas in which it can continue to 

improve upon the positive results it has generated for the people of South Carolina.   

 

In the near future, the Committee will schedule a meeting with your agency to discuss preliminary matters 

relating to the agency. The agency will have an opportunity provide a brief overview of its programs and 

ask questions.  Also, please do not hesitate to contact Committee staff at any time with questions. 

 

The Committee wants to ensure the agency has as much information as possible and ample opportunity to 

review materials prior to the meeting.  Therefore, enclosed is a flow chart with an overview of the process 

the Committee intends to follow, copy of the Committee’s Rules and copy of the Committee’s Standard 

Practices (please note these may be modified).  Also, below is a brief summary of the Committee’s 

expectations. 

 

The Committee expects the following of each agency under study: 

 Inform its staff that the agency is undergoing the legislative oversight study process as well as the 

purpose of the study; 

 Appoint a liaison to assist the Committee with all activities;   

 Respond to its requests in a concise, complete and timely manner;  
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Page Two 

Commissioner Buxton  

 

 

 Be candid with the Committee and to promptly discuss with the Committee any concerns or 

questions the agency may have related to the legislative oversight study process, including any 

concerns the agency may have that the Committee has drawn an incorrect conclusion;  

 Realize written information provided to the Committee is considered sworn testimony; and 

 Inform the Committee if any information requested by the Committee, or provided by the agency, 

cannot be published online due to provisions in contract or law. 

 

Enclosed please find information to share with agency employees in the manner in which the agency 

regularly communicates with its employees.   

 

I hope the information above and enclosed is helpful to you and your agency in understanding the process 

the Committee intends to following in conducting its study and investigation process.   

 

Sincerely, 

 

 

Wm. Weston J. Newton 

Chairman, House Legislative Oversight Committee 

 

Enclosures 

 

cc: House Legislative Oversight Committee 
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Signature 
Redacted
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South Carolina 
House of Representatives  

 

 
 

Legislative Oversight Committee 
 
 
 

Thursday, March 9, 2017 
1:00 p.m. 

Blatt Building - Room 110  
 

Pursuant to Committee Rule 4.9, S.C. ETV shall be allowed access for internet 
streaming whenever technologically feasible. 

 
 

Revised AGENDA 
 

 I. Approval of minutes from March 2, 2017 meeting 
 
 II. Opportunity for Public Input about the Election Commission,    
  Human Affairs Commission, and Law Enforcement Training Council and  
  Criminal Justice Academy 
   
  Individuals can sign up to testify by calling the House Legislative Oversight  
  Committee at 803-212-6810, emailing the Committee at     
  hcommlegov@schouse.gov,  or signing up in person a few minutes prior to  
  the meeting.  S.C. Code of Laws Section 2-2-70 provides that all testimony  
  given to the investigating committee must  be under oath. 
 
             An ongoing opportunity for public input is available on the Committee’s  
  website, which allows individuals to provide comments to the House    
  Legislative Oversight Committee anonymously. 
 
 III. Adjournment 
 
  

LOC Meeting Packet Page 1Study of the Human Affairs Commission 
Page 101 of 998



 
 
First Vice-Chair: 
Laurie Slade Funderburk 

 
Katherine E. (Katie) Arrington 
Gary E. Clary 
MaryGail K. Douglas 
Phyllis J. Henderson 
Joseph H. Jefferson Jr. 
Mandy Powers Norrell 
J. Todd Rutherford 
Tommy M. Stringer 
Bill Taylor 
 
 
 
Jennifer L. Dobson 
Research Director 
 
Cathy A. Greer 
Administration Coordinator 

Chair Wm. Weston J. Newton 

 
Legislative Oversight Committee 

 
 
 

 

 
South Carolina House of Representatives 

 

Post Office Box 11867 

Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 

Room 228 Blatt Building 

 
 
 
 
William K. (Bill) Bowers 
Neal Collins 
Raye Felder 
William M. “Bill” Hixon 
Ralph W. Norman 
Robert L. Ridgeway III 
James E. Smith Jr. 
Edward R. Tallon Sr. 
Robert Q. Williams 
 
 
 
 
Charles L. Appleby IV 
Legal Counsel 
 
Carmen J. McCutcheon Simon 
Research Analyst/Auditor 

 
Legislative Oversight Committee Meeting 

Thursday, March 2, 2017 
Blatt Building Room 110 

 
Archived Video Available 

I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV 
was allowed access for streaming the meeting.  You may access an archived video of 
this meeting by visiting the South Carolina General Assembly’s website 
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then 
under House Standing Committees click on Legislative Oversight.  Then, click on 
Video Archives for a listing of archived videos for the Committee. 

 
Attendance 

I. The House Legislative Oversight Committee was called to order by Vice Chair 
Laurie Slade Funderburk on Thursday, March 2, 2017, in Room 110 of the Blatt 
Building.  All members of the Committee were present for all or a portion of the 
meeting, except: Representative Mandy Powers Norrell; Representative Todd 
Rutherford; Representative James E. Smith, Jr.; Representative Tommy M. Stringer; 
and Chair Wm. Weston J. Newton. 

Minutes 

I. House Rule 4.5 requires standing committees to prepare and make available to the 
public the minutes of committee meetings, but the minutes do not have to be 
verbatim accounts of meetings.  Representative Jefferson moved to approve the 
minutes from the Committee’s meeting on January 10, 2017, with a scrivener’s error 
corrected by staff.  A roll call vote was held, and the motion passed. 
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Representative Jefferson’s motion to approve the 
minutes from the January 10, 2017, meeting, 
with a scrivener’s error corrected by staff: 

Yea Nay
Not 

Voting: 
Present 

Not 
Voting: 
Absent 

Katherine E. Arrington     
William K. Bowers     
Gary E. Clary     
Neal Collins     
MaryGail Douglas     
Raye Felder     
Laurie Slade Funderburk     
Phyllis Henderson     
Bill Hixon     
Joseph H. Jefferson, Jr.     
Mandy Powers Norrell     
Robert L. Ridgeway, III     
Todd Rutherford     
James E. Smith, Jr.     
Tommy Stringer     
Edward R. Tallon     
Bill Taylor     
Robert Q. Williams     
Wm. Weston J. Newton     

 

Agency Introductions 

I. Vice Chair Funderburk administered the oath to the agency heads who were present, 
who were: Dr. Beverly Buscemi (Director of the Department of Disabilities and 
Special Needs); Dr. Eric Emerson (Director of the Department of Archives and 
History); and Dr. Dan Webb (Director of the John de la Howe School). 

II. Director Emerson provided a brief background of the Department of Archives and 
History.  Director Buscemi provided a brief overview of the Department of 
Disabilities and Special Needs (DDSN).  Director Webb provided a brief overview 
of the John de la Howe School. 

Public Testimony 

I. Members of the public provided testimony about the agencies.  Before giving any 
testimony, each person was administered an oath by Vice Chair Funderburk.  Given 
below are the names of each person who testified and the time in the archived video 
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at which the testimony begins.  The testimony is grouped below by the agency about 
which the testimony relates, instead of the order in which the individuals testified. 

Department of Archives and History 

Rorey Cathcart (21:20) 

Ms. Cathcart is a genealogist from Charleston and the president of a national 
genealogical nonprofit. She testified the Department’s central consolidation of 
records allows her to effective research records and draws attention from all of the 
world due to the Department’s comprehensive and unique collection. 

Sue Eleazor (2:07:00) 

Ms. Eleazor testified the Department of Archives and History is at the heart of much 
of what she does.  The Department’s people, facilities and online resources make it 
easier to back up and document her work. When resources are cut, it is felt in almost 
every community, from genealogical chapters to historical societies. There have been 
fewer staff to help with conservation efforts and machines and equipment are often 
in need of repair.  There needs to be better accountability for burial grounds around 
the state. A cutback of hours at research facilities has resulted in a tourism loss. 

Department of Disabilities and Special Needs (DDSN) 

Rickey Bryant (24:05) 

Mr. Bryant testified about his experience having a daughter who was in DDSN’s 
care, and that he did not know of his daughter’s location for three months. He 
testified his daughter was over eighteen years of age, so DDSN would not notify him 
of his daughter’s whereabouts or condition unless he first became her legal guardian. 
He testified to distressing events that occurred while his daughter was in the care of 
the agency.  He testified he had experienced very negative interactions with the 
agency over the years, and he asked the Subcommittee to investigate DDSN and 
support legislation to make DDSN a cabinet agency. 

Deborah McPherson (36:12) 

Ms. Bryant testified about her adult daughter with special needs and her experiences 
working at and around DDSN over the years. She is a former member of DDSN’s 
board. She talked about the audit of DDSN by the Legislative Audit Council and the 
dysfunction of the Commission. She testified the agency suffers from lack of 
oversight and accountability; the Commission has become a rubber stamp for the 
agency; and the Commission is being operated in violation of the Freedom of 
Information Act. She also testified employees and commissioners who speak out 
about the situation are subjected to reprisals by DDSN. 
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Carolyn O’Connell (46:58) 

Ms. O’Connell has been involved in DDSN in Greenville County. She recommended 
the management of DDSN be subject to oversight. She believes there is corruption 
and retaliation at DDSN. She had a brother who was served by DDSN in the past. 
She testified that parents of children currently in DDSN custody will not speak out 
about issues because they fear retaliation. She thinks there is a lot of cronyism 
surrounding the agency from people who used to be employed at DDSN.  

Linda Lee (1:02:00) 

Ms. Lee is the mother of a disabled daughter who has been served at a DDSN 
regional center for almost 31 years. She provided a positive perspective of the 
agency. She testified her daughter has thrived from the care she has received from 
DDSN. She is worried that DDSN would become unstable if it becomes a cabinet 
agency and gets a new director after each gubernatorial election.  

Kathleen Roberts (1:06:50) 

Ms. Roberts had two sons with an undiagnosed brain disease who were served by 
DDSN for over 36 years.  Her sons were a few years apart in age, and eventually 
became roommates at DDSN. She was very happy with DDSN’s care for her sons. 
She continues to advocate for DDSN because of the services she received for her 
sons. 

Patricia Harrison (1:37:15) 

Ms. Harrison testified about the band funding system at DDSN. She also testified, as 
a former member of a governing board at DDSN, about the inability of boards to 
govern because the boards are kept in the dark. She testified that she resigned from 
her role after a rape was not reported.  She testified family members of DDSN 
patients will not speak out about the problems at the agency because they fear being 
targets of retaliation. She asked the Committee to take a look at the band system at 
DDSN, which she believes is illegal. She requested the Committee look at the audits. 

Charles Hall (2:12:09) 

He is a consumer of DDSN under the head and spinal cord waiver through Medicaid.  
He has never had a problem with the state office.  He would like to see oversight of 
the local boards.  DDSN is a large, complicated spiderweb.  There are private 
providers and public providers and they all have to intermingle.   

Jerry Bernard (2:23:44) 

He is employed by the Charles Lea Center in Spartanburg.  He represents the Human 
Services Providers Association. He appreciates DDSN supporting them in trying to 
raise their salaries.  He feels the funding rates are inadequate as there are unfunded 
and underfunded mandates. Mr. Bernard believes communication from the agency to 
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providers needs to improve. He also has concerns about the Commission structure. 
He feels there are some Commission members who are there for their own purposes 
and the Commission has lost its focus. He commends the director and her senior staff 
for having an open door policy; however, this does not always filter down through 
the department.  He feels the relationship between DDSN and DHHS should be 
further defined.  The billing structure should be reviewed.  He thinks the recent 
publicity of DDSN has been over inflated.     

John de la Howe School (School) 

Sierra Goodwin (58:55) 

Ms. Goodwin is a former student of the John de la Howe School, and she testified on 
behalf of the School. She testified she had opportunities at the School that she would 
not have had at home. She learned many things at John de la Howe that her parents 
could not have taught her. She asked that the state keep the School operating. 

Kentrell Goodwin (1:12:34) 

Mr. Goodwin testified that John de la Howe changed him for the better. He testified 
that he was a troubled child and the employees at the School taught him all the things 
he needed to change his life and make something of himself. He testified that the 
School is an amazing place. 

Zebulon Young (1:20:20) 

Dr. Young is the Human Resources Director for the School, and has been there for 
about three or four years. He has worked in human resources for almost fifteen years. 
He testified that the turnover rate was 67% when he started at the School. He 
testified that the majority of the School’s staff have over forty hours of training 
every year. He testified about his experience in human resources at the School. 

Renzie Coleman (1:44:00) 

Mr. Coleman is the Director of Finance and Business at the School. He started 
working for the School in late February 2017.  He previously worked at Ft. Gordon 
in Augusta, Georgia.  He is working on cost savings measures for the School. 

Jonathan Rose (1:50:02) 

Mr. Rose was the Principal at the School in 2014.  He is no longer an employee of 
the School.  He provided brochures regarding the School.  He acknowledged that it 
has been a bumpy road and testified a big problem at the School is the over age, 
under credited students.  He wants the kids to have a positive impact on their 
community. 
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Gene Swygert (1:57:40) 

Mr. Swygert is an alumni of the School.  The School has had a positive impact on his 
life.  According to Mr. Swygert, lack of funding has been a problem and buildings 
are in need of repair.  

Barbara Devinney (2:02:06) 

Ms. Devinney serves on the Board of Trustees for the School and has done so since 
June of 2013.  She supports the agricultural expansion on the campus, in 
collaboration with Clemson University. She is concerned that if the current proviso 
passes to put the property under Clemson, the School will close and never reopen, 
which would be a tremendous tragedy to the children of this state. She expressed 
numerous concerns about legislative interaction with the School. 

Anthony Debenedetto (2:18:05) 

Mr. Debenedetto is a former student at the School and now an employee of the 
School.  At the School, he learned how to be trustworthy, honest, respectful, and he 
gained leadership skills.  He testified that if he had not gone to the School, he would 
not be successful because the School taught him independent living and how to do 
things the right way.  He currently works in the wilderness program at the School.  

Agency Closing Statements and Adjournment 

I. Each agency director provided a closing statement. 

II. Vice-Chair Funderburk stated the Committee will next meet on Thursday, March     
9, 2017 at 1:00 p.m., in Room 110 Blatt.  The meeting was then adjourned.  
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Law Enforcement Training Council and Criminal Justice Academy 

Mission: 
It is the mission of the South Carolina Criminal Just Academy to foster and uphold 
prescribed laws and regulations by providing mandated basic and advanced training to 
criminal justice personnel and maintain a continuous certification process to ensure that 
only the most qualified persons are sanctioned by the State to serve. 
 

FTE Overview (as of July 1, 2016): 
   
  Authorized: 124.250 
  Positions Filled: 124.250 
  Vacancies: 11.250 
 
2016 General Appropriations Act: 

LAW ENFORCEMENT TRAINING COUNCIL 
  TOTAL FUNDS GENERAL FUNDS
  I. ADMINISTRATION 
  EXECUTIVE DIRECTOR 102,155  
     (1.00)  
  CLASSIFIED POSITIONS 2,375,776  
     (59.00)  
  OTHER PERSONAL SERVICES 47,000  
  OTHER OPERATING EXPENSES 1,917,646 327,336
  ETV - STATE & LOCAL TRAINING 140,000 140,000
     OF LAW ENFORCE    
  TOTAL I. ADMINISTRATION 4,582,577 467,336
   (60.00) 
       
  II. TRAINING 
  CLASSIFIED POSITIONS 2,734,522 850,000
     (64.25) (17.00)
  OTHER PERSONAL SERVICES 212,988  
  OTHER OPERATING EXPENSES 3,842,505 2,500,000
  TOTAL II. TRAINING 6,790,015 3,350,000
   (64.25) (17.00)
       
  III. EMPLOYEE BENEFITS 
  EMPLOYER CONTRIBUTIONS 1,946,200 351,456
  TOTAL III. EMPLOYEE BENEFITS 1,946,200 351,456
       
  TOTAL LAW ENFORCEMENT 13,318,792 4,168,792
  TRAINING COUNCIL (124.25) (17.00)
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11.34% 92

88.66% 719

Q11 Would you like to provide input about
the Law Enforcement Training Council and

Criminal Justice Academy?
Answered: 811 Skipped: 214

Total 811

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Yes

No

25 / 55

May 2016 - Provide Input to the South Carolina House of Representatives' Legislative Oversight Committee
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24.71% 21

57.65% 49

8.24% 7

1.18% 1

8.24% 7

Q12 Overall, what is your opinion of the
Law Enforcement Training Council and

Criminal Justice Academy?
Answered: 85 Skipped: 940

Total 85

Very positive

Positive

Negative

Very negative

Do not have an
opinion

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Very positive

Positive

Negative

Very negative

Do not have an opinion
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10.71% 9

0.00% 0

3.57% 3

45.24% 38

9.52% 8

9.52% 8

17.86% 15

3.57% 3

Q13 Which of the following has most
influenced your opinion of the Law

Enforcement Training Council and Criminal
Justice Academy?

Answered: 84 Skipped: 941

Total 84

# Other (please specify) Date

1 family member with no experience 5/19/2016 10:43 AM

2 employee  Employed at the agency 5/18/2016 10:47 AM

3 No opinion. 5/16/2016 9:42 AM

Media coverage

Social media

Internet

Personal
experience w...

Business
experience w...

Family
member’s...

Friend,
neighbor or...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

Media coverage

Social media

Internet

Personal experience with the agency

Business experience with the agency

Family member’s experience with the agency

Friend, neighbor or colleague’s experience with the agency

Other (please specify)
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15.29% 13

34.12% 29

40.00% 34

4.71% 4

1.18% 1

4.71% 4

Q14 How do you think the Law Enforcement
Training Council and Criminal Justice

Academy functions on an overall basis in
comparison to state agencies in South

Carolina?
Answered: 85 Skipped: 940

Total 85

Much better

Better

About the same

Worse

Much worse

Do not have an
opinion
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Q15 Please list any comments, concerns, or
suggestions you may have about the Law

Enforcement Training Council and Criminal
Justice Academy.  Your response will be
quoted verbatim and published online.

Answered: 21 Skipped: 1,004

# Responses Date

1 Agency should establish a pay step increase program based on years of service. 5/31/2016 2:40 PM

2 Salaries  The Criminal Justice Academy needs to be able to fund more competitive salaries for instructors. Currently,
starting pay for an instructor is equal to or slightly better than entry level pay for police officers at local agencies. The
Academy should be recruiting the best officers from around the state to instruct our state's officers, but the average
instructor-candidate with 6-10 years experience would probably not be able to afford the reduction in pay that comes
with working at the Academy.

5/23/2016 4:37 PM

3 Postive  Very important agency concerning the past, present and future of our State. 5/18/2016 10:47 AM

4 Funding  Salaries  The agency is underfunded. It cannot compete for qualified instructors or administrative staff. It is
difficult to qualify for grants because the State has not declared it a State Law Enforcement Agency. Personnel are in
fact over worked and underpaid. Given the circumstances the agency enjoys a much improved relationship with the
Law Enforcement Community as well as the media and the legislature. The staff is hardworking and dedicated but
woefully underpaid.

5/18/2016 9:01 AM

5 General  The more training we can have for law enforcement officers the better for everyone involved: officers and
community.

5/16/2016 8:35 AM

6 Certification  If someone doesn't pass a portion of the academy, the turnaround time is not standard for them to go
back to pass the course. Some people from some agencies are quickly enrolled back in to pass portion of class failed
while others may have to wait months. I believe the process should be standardized for all agencies.

5/16/2016 7:43 AM

7 General  It's a bad sign when law enforcement shot unarm citizens who are running away from them and claim they
fear for their life.

5/13/2016 5:26 PM

8 Postive  They do a very good job. 5/13/2016 4:43 PM

9 Funding  Management  Postive  For the last eight years, the SCCJA has excelled in all areas, making great
strides in law enforcement training. When you consider the minuscule budget afforded the Academy, the results
achieved are truely amazing. The present Director is the best that the Academy has ever had....a man of vision and
leadership.

5/12/2016 6:46 AM

10 Postive  SC police are the best. As a civilian, I can tell they have received top training. 5/8/2016 10:59 PM

11 Certification  The Training Council does not fully consider all aspects of an officer's career or the circumstances
involved for a certification hearing. They did use proxy hearing officers to hear cases by non-council members and
pretty much rubber stamped their recommendations. This proxy hearing officer procedure was found to be unlawful.

5/7/2016 12:16 PM

12 Management  Employees, especially instructors, consistently leave work early on Fridays and do not take annual
leave. This is costing the state thousands of dollars.

5/5/2016 7:36 PM

13 Funding  Postive  I am proud to be part of The Academy staff and make a difference towards our goal of training the
law enforcement officers of the state and making sure they are equipped to protect the citizens. The staff here take
their job serious and do their best to train the officers to be prepared. One of the main problems I see is that we do not
have the funding to be able to pay highly qualified staff for specialized instructional programs and even to hire a highly
experience IT Consultant. We are working within our budget to find the best employees we can to perform the job, but
feel like we are not competitive with other Agencies and Law Enforcement Agencies in attracting highly trained staff.

5/5/2016 4:27 PM

14 Funding  Postive  They do a great job, When i was a student and heard that several of the staff and Teacher had
two jobs. This told me the state doesnt pay them enough. They train us cops and the state should pay them more.

5/5/2016 9:18 AM

15 Funding  Postive  The academy does a great job, though they have to function with an unreasonable budget, and
their employess are way under paid for what they do.

5/5/2016 9:14 AM
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16 Management  The Academy is governed by the LETC, governed by SC Agency Heads, and SC Chiefs and Sheriffs. It
has been felt by many that this group is biased when it comes to the Academy's primary responsibility of certification
and decertification. These LEO's know each other and are often intimidated by a council member. There must be a
change in the structure of the LETC to allow laymen to participate, not solely law enforcement. The LETC also has
say who should take over when a Director resigns office. This can be heavily swayed by internal friendships on staff
and not necessarily the best of the best. A more stringent and filtering process needs to be implements in the
selection of an Interim Director, appointed Director, and Deputy Director. History shows that LEO's don't make good
managers, nor do attorneys. The SCCJA needs to have a manager with a past of fixing agencies and weeding out the
problems.

5/3/2016 10:44 AM

17 Funding  The decrease in funding must be addressed in order to keep providing excellent training to the law
enforcement community.

5/3/2016 9:11 AM

18 Management  I suggest that the Law Enforcement Training Council be comprised of law persons. Having the Council
comprised of Directors, Sheriffs, Chiefs result in an entity that is too political, and not a Council answerable to the
concerns of the citizens of S.C. Police training and certification is a concern of all citizens.

5/2/2016 9:39 PM

19 Funding  Management  Pay increases are used to pad the upper echelons retirement accounts at the expense of
people who go 15 to 20 years without a pay raise. Law Enforcement personnel are favored over non-law enforcement
personnel. Cronyism is rampant. Ethical behavior is a rarity not a norm. The entire executive staff needs to be
replaced. There is a complete lack of understanding that the Academy is a school/training facility not a police
department. Frequently, when employees are called in for counseling they are treated like criminals with law
enforcement interrogation tactics. Many employees have been driven to nervous breakdowns. When employees are
not being paid fairly it creates a climate of distrust and hostility that tears the place apart. The Academy needs to be
funded to support the classes it teaches. Demanding instructors put together programs and not funding the staff and
supplies needed to do the job is an everyday occurrence.

5/2/2016 5:59 PM

20 Management  CJA operates about the same as other state agencies in that with government no one can use
common sense. When suggestions are made, they are not considered. An open mind would be better in all state
agencies.

5/2/2016 1:14 PM

21 Postive  The Criminal Justice Academy has some of the most dedicated employees that have a true passion for the
work they do. Training law enforcement throughtout the state to serve and protect the citizens of this state as well as
keeping themselves safe. It doesnt matter if it is the cafeteria staff, facility management, admin staff, instructors, or
command staff, everyone has a stake in the students that come through.

5/2/2016 10:06 AM
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Human Affairs Commission 

Mission: 
 
The mission  of  the  South  Carolina  Human  Affairs  Commission  is  to  eliminate  and  prevent  unlawful 
discrimination in: 

 Employment on the basis of race, color, national origin, religion, sex, age and disability; 
 Housing on the basis of race, color, national origin, religion, sex, familial status and disability; 
 Public accommodations on the basis of race, color, national origin and religion; thereby promoting 

harmony and the betterment of human affairs for all citizens. 
 

FTE Overview (as of February 2017): 
  Authorized: 48 
  Positions Filled: 43 
  Vacancies: 6 
 
2016 General Appropriations Act: 

Sec. 70 HUMAN AFFAIRS COMMISSION 
  TOTAL FUNDS GENERAL FUNDS 
  I. ADMINISTRATION 
  COMMISSIONER/S 104,070 104,070 
     (1.00) (1.00) 
  CLASSIFIED POSITIONS 302,394 302,394 
     (7.00) (7.00) 
  NEW POSITION ATTORNEY II 50,000 50,000 
     (1.00) (1.00) 
  OTHER PERSONAL SERVICES 3,500 3,500 
  OTHER OPERATING EXPENSES 143,502 140,002 
  TOTAL I. ADMINISTRATION 603,466 599,966 
   (9.00) (9.00) 
       
  II. CONSULTIVE SERVICES 
  CLASSIFIED POSITIONS 130,888 130,888 
     (6.00) (5.00) 
  OTHER OPERATING EXPENSES 69,051 51,051 
  TOTAL II. CONSULTIVE 199,939 181,939 
  SERVICES (6.00) (5.00) 
       
  III. COMPLIANCE PROGRAMS 
  CLASSIFIED POSITIONS 1,054,166 596,471 
     (31.00) (18.50) 
  NEW POSITION ADMINISTRATIVE 30,619 30,619 
     SPECIALIST II (1.00) (1.00) 
  NEW POSITION PROGRAM 40,000   
     COORDINATOR II (1.00)   
  OTHER OPERATING EXPENSES 426,016 154,008 
  TOTAL III. COMPLIANCE 1,550,801 781,098 
  PROGRAMS (33.00) (19.50) 
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IV. EMPLOYEE BENEFITS
  EMPLOYER CONTRIBUTIONS 755,159 569,537 
  TOTAL IV. EMPLOYEE BENEFITS 755,159 569,537 

TOTAL FUNDS GENERAL FUNDS
  TOTAL HUMAN AFFAIRS 3,109,365 2,132,540
  COMMISSION (48.00) (33.50)
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the  Human Affairs Commission?
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Public Survey About Agencies Under Study February 2017
Public input received 
as of Friday, March 2, 
2017.  The survey 
remains open until 
March 13.
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Q12 Overall, what is your opinion of the
Human Affairs Commission?
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Q13 Which of the following has most
influenced your opinion of the Human

Affairs Commission?
Answered: 65 Skipped: 417

Total 65

# Other (please specify) Date

1 Don't know much about it 2/17/2017 1:10 PM

2 None 2/14/2017 12:04 PM

3 Have not heard anything about this agency 2/10/2017 3:58 PM
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4.48% 3

8.96% 6
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19.40% 13

4.48% 3

14.93% 10

Q14 How do you think the Human Affairs
Commission functions on an overall basis
in comparison to state agencies in South

Carolina?
Answered: 67 Skipped: 415

Total 67
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Q15 Please list any comments, concerns, or
suggestions you may have about the

Human Affairs Commission.  Your response
may be quoted verbatim in a Committee

report.
Answered: 18 Skipped: 464

# Responses Date

1 I know so little about this commission that I don't know what it does! What is it's purpose? 3/2/2017 1:45 PM

2 Policies should be in place to ensure that employees are being paid fairly. 3/1/2017 4:08 PM

3 There seems to be a lack of management structure that supports whatever their mission is at this time. Basically I see
not purpose for the agency.

3/1/2017 11:54 AM

4 I've seen them personally in court fighting for human rights protection. This is a must in a society so easily preyed on
by big business.

2/25/2017 12:05 PM

5 Not an effective agency 2/24/2017 9:17 AM

6 They should be protecting ADA rights but do not investigate complaints 2/23/2017 9:18 AM

7 Oversight of salaries; how money distributed once budget approved 2/20/2017 9:15 AM

8 4. A review of the pay increases for the past 5 years will show the partiality and the discriminatory treatment with
reference to unequal pay/unfair wages; this crucial evidence (contact Human Affairs HR). African American, essential
employees with tenure of 16+ years, (i.e., females age 40+), were given lesser percentage than Caucasian and male
employees (who were more nonessential than essential) will be obvious in these reports. Collusion among the
Commissioner, Board Chair, and management team to discriminate against certain groups of people is contradictory to
Section 1-13-20, Declaration of Policy of the South Carolina Human Affairs Law. To correct the injustice done to these
violated employees, make them whole by giving them equal pay in accordance with the services they have rendered
to the Commission that they were not compensated for the past 5 years.

2/17/2017 5:55 PM

9 Reach out to the community more 2/17/2017 1:10 PM

10 I am concerned about the ill treatment of select female employees; compensation afforded upper level administrators,
seemingly at the expense of neglecting lower level staff members; and closed communications to staff below the
leadership level

2/15/2017 2:39 PM

11 NA 2/15/2017 1:04 PM

12 a. Commissioner Buxton asked for input from the employees for a SWOT analysis and then after they gave him their
feedback, he proceeded to badger certain employees simply because he disagreed that the input included concerns
about the existing discriminatory treatment of certain employees who currently work at the Agency. Were these
actions intended to intimidate the employee(s)? Are these the actions of an unstable person? Is this a perfect example
of an Abuse of Power?

2/13/2017 6:15 PM

13 Agency Audit and Restructuring 2/13/2017 12:17 PM

14 they need to be more helpful to employees who have been discriminated against 2/13/2017 10:27 AM

15 It is largely invisible. By virtue of its name, many of the wrongs and atrocities are left unpunished; often time even
allowing the victim(s) to be blamed or mistreated. Where is the accountability. Where exactly is this department
helping?

2/13/2017 9:32 AM

16 HAC needs to have a bigger role in performing the mission. Not many people have heard of the HAC. 2/13/2017 8:20 AM

17 Extremely positive experience each time that our agency works with the Human Affairs Commission. The employees
have a solid response time to my questions, concerns, and complete the course of their work with an open mind and
open door philosophy.

2/13/2017 8:03 AM
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18 Management has allowed Customer Service to deteriorate at Human Affairs. Constituents who come to the Agency as
customers/complainants for assistance are being denied the use of the restrooms. Just recently, the children of an
African American Complainant who was there for Mediation were denied the use of the restroom by a Caucasian
female manager. Management needs to be reminded that the Agency is there to serve the constituents and without
the constituents, the Human Affairs Commission is not needed. Further, the Caucasian female manager needs to be
properly trained in customer service and reminded that she is employed to serve the customers and not to offend
them.

2/12/2017 11:08 PM
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State Election Commission 

Mission: 
The mission of the State Election Commission is to ensure every eligible citizen in South 
Carolina has the opportunity to register to vote, participate in fair and impartial 
elections, and have the assurance that their vote will count. 

FTE Overview (as of February 2017): 

Authorized: 26.50 
Positions Filled: 
Vacancies: 

2016 General Appropriations Act: 

ELECTION COMMISSION 
TOTAL FUNDS GENERAL FUNDS

  TOTAL V. STATEWIDE/SPECIAL 4,300,000 3,000,000
  PRIMARIES 

VI. EMPLOYEE BENEFITS
  EMPLOYER CONTRIBUTIONS 359,371 333,371
  TOTAL VI. EMPLOYEE BENEFITS 359,371 333,371

  TOTAL ELECTION COMMISSION 7,382,778 5,742,078
(26.50) (24.00)
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Q6 Would you like to provide input about
the  Election Commission?
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Q7 Overall, what is your opinion of the
Election Commission?

Answered: 182 Skipped: 300

Total 182
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opinion
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13.07% 23

3.41% 6

2.27% 4

48.86% 86

23.86% 42

2.27% 4

1.70% 3

4.55% 8

Q8 Which of the following has most
influenced your opinion of the Election

Commission?
Answered: 176 Skipped: 306

Total 176

# Other (please specify) Date

1 Need to be more visible as they are out of touch with centers 2/22/2017 3:57 PM

2 Don't know much about this committee 2/17/2017 1:08 PM

3 na 2/15/2017 10:03 AM
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4 Employee 2/15/2017 9:04 AM

5 employee 2/14/2017 11:43 AM

6 Who are they? 2/11/2017 4:37 AM

7 my role as VP of the League of Women Voters of SC has led to interaction over a period of 5 years 2/10/2017 7:22 PM

8 I was appointed to county board and saw first hand the corruption and favortism. 2/10/2017 11:03 AM
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Q9 How do you think the Election
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in comparison to other state agencies in

South Carolina?
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Q10 Please list any comments, concerns, or
suggestions you may have about the

Election Commission.  Your response may
be quoted verbatim in a Committee report.

Answered: 55 Skipped: 427

# Responses Date

1 I want to see the voting process to be more streamlined. We need more voting booths onsite, people should not have
to stand in line for so long. Perhaps a live feed on election days showing the people traffic would allow people the
option to decide the least busy time to come vote.

3/2/2017 3:35 PM

2 Well run, non partisan agency. A model for other states. 2/28/2017 10:09 PM

3 My biggest concern is that the public's faith in the Election Commission's mission as a necessary function, is being
shaken and undermined by unethical persons.

2/28/2017 3:48 PM

4 SC needs open early voting to accommodate working voters. Voter ID laws are discrimantory and unccessary. 2/28/2017 1:24 PM

5 How about we have some working  voting machines? 2/25/2017 12:04 PM

6 We saw a dramatic improvement in our last election cycle! 2/25/2017 12:04 PM

7 None 2/24/2017 11:49 AM

8 All voting precincts be equiped with electronic voters lists 2/23/2017 4:16 PM

9 there needs to be an easier way for people to get registered to vote...ID Pics on SS Cards to prevent fraud..etc.; state
need to be connected in a network to prevent fraud too.

2/23/2017 9:17 AM

10 This agency has a big responsibility without adequate staff and pays low wages compared to other agencies. 2/22/2017 10:15 PM

11 They have established a core team and consistency in their election processes that I do not see much in other states 2/22/2017 7:06 PM

12 Would love to have them more visible to the centers 2/22/2017 3:57 PM

13 excellent in response to questions and/or concerns 2/22/2017 12:23 PM

14 I feel that my tax money is well spent for the Election Commission 2/20/2017 4:27 PM

15 The Election Commission always appears to be fully dedicated to secure and accurate elections. 2/20/2017 10:51 AM

16 It seems the voice of those they represent is not included or valued. 2/20/2017 10:45 AM

17 Need to reach out to the community so people can be more aware of its purpose and mission 2/17/2017 1:08 PM

18 The State Election Commission (SEC) has done an excellent job working in a non-partisan manner on behalf of the
voters of South Carolina. In addition, the SEC continues to advocate on behalf of county election officials, poll workers,
and the election’s process as a whole. As the lead agency overseeing elections in this state, I would like our
legislators to be more supportive of agency initiatives such as early voting and the planning of the replacement of the
statewide voting system. The State Election Commission has been repeating the need for both of these year after year
to no avail. I believe our legislators hold a great deal of respect for the State Election Commission as a state agency,
but I do not feel our legislators (as a whole) value the SEC with equal importance and significance compared to other
state agencies. The State Election Commission deserves better.

2/16/2017 4:36 PM

19 There is no reason or justification as to why individuals should not be issued a proper form of identification during the
electoral process

2/16/2017 1:21 PM

20 I think SEC is doing a great job with the counties to enhance the election process. Their motto has always been to
ensure every vote matters and every vote counts by providing quality training and support to all counties in the state of
South Carolina.

2/16/2017 9:03 AM

21 More attention needs to be placed on accommodations for people with disabilities at polling locations. 2/15/2017 7:48 PM

22 Efficient and well managed organization. Good stewarts of the State's resources. 2/15/2017 3:57 PM
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23 Funding is key to survival of any organization. The Election Commission is a vital part of democracy and without
adequate funding the integrity of the elections in SC runs a risk of becoming tarnished in the eyes of voters, the nation
and the world. We not only stand the chance of losing confidence in our voters but in the entire electoral process
nationwide.

2/15/2017 1:19 PM

24 They implement changes to the voter registration system on very short timelines and often very close to large
elections which don't give the counties much time to implement changes without often requiring overtime.

2/15/2017 10:29 AM

25 Very helpful, in assisting the Counties with elections 2/15/2017 9:54 AM

26 Liz Simmons with SCEC is a valuable asset and has always been very helpful. 2/15/2017 9:47 AM

27 Our ability to remain politically neutral in all ways is very important to our successful elections. 2/15/2017 8:41 AM

28 They simply do NOT offer enough of the required Core Training classes each year. AND they allow only 30 adults in
each classes they offer. Now if there are 46 counties in SC and folks all over the state need these classes, how many
are left out annually. The staff was quite rude, unbending (stating they were following state law!). In the year that I was
not in good standing, i contined to do everything required of me. The entire situation was embarrassing and should
have been avoidable if they would only offer more of the required training!!

2/14/2017 7:07 PM

29 I interface with election commissions of almost all of the states in the US. The SC Election Commission has always
been very responsive with accurate information.

2/14/2017 3:28 PM

30 There are many including the Executive Director, that advise the counties on issues that deal with day to day
operations of county offices. Many staff members of the EC do not have the knowledge of elections laws needed to
run the office or give "advise" to those that work in the county offices. It is mandated by state law that all election
workers be certified with 18 months of employment but the classes do not meet the needs of the county agencies
which they serve. Most of the certification classes are taught by the EC staff who again do not have the knowledge
needed to teach the classes.

2/14/2017 2:50 PM

31 Very frugal within the confines of its allocated budget 2/14/2017 2:17 PM

32 They continue to not be influenced by any particular elected official and/or political party . Would like them to make
recommendations to strengthen our citizens' confidence in our voting system- especially purchasing voting machines
that can be audited with a paper backup .

2/14/2017 1:04 PM

33 Hard working commisson and very professional staff 2/14/2017 12:04 PM

34 Lack of opportunity for growth within the agency. Atmosphere becomes stagnant. 2/14/2017 12:03 PM

35 Keep up the great work. 2/14/2017 11:51 AM

36 The filing process between candidate's, the state election commission and the state political parties needs to be
reviewed. The candidate qualifications and actual filing process should be better streamlined.

2/14/2017 11:21 AM

37 What are the security of the polling machines? Who does the programming? Overall, is all the polls performing to
regulations?

2/14/2017 9:30 AM

38 Our precinct is not able to offer Disability curbside service...They are to small and old...Sure, The sign is out on the
side walk behind all the crowd but no one is there...I am not able to vote curbside myself...So I must go past the
crowd...Of which they DO NOT LIKE...To ask for help with Handicapped curbside...Then go get in line and we both
wait and wait...So we vote absentee ballot now...

2/14/2017 8:32 AM

39 I worry about corruption and innaccuracy in our electoral process (whether intentional or not) 2/13/2017 6:38 PM

40 Would it save money if various elections were held at the same time vs. different elections during different "months"? 2/13/2017 2:38 PM

41 After 20 years +/- working in this enviroment, I have to say it is nothing like turning hamburgers. Once you see what
these workers do to care for someone elses relatives.In no way does the type of work come close to the pay they
receive. I know the caregivers/ Staff do it because of love. At any given time it could be one of us needing care.

2/13/2017 2:03 PM

42 The election commision is important to maintaining the integrity of elections. 2/13/2017 12:55 PM

43 This is a comission that is responsible for ensuring "every citizen" is provided an opportunity vote because that is their
right. As well having procedures and rules in place for all county officials to abide by. If anything needs to be changed,
it is to stop voter supression via our "DC" legislators and pay more money for working on election day(s);although that
is not their responsibility. The second thing would be to start exposing and training people to run this commisision and
to work at the polls. Finally, people need to become mor einformed, but f they are not reading an dimparting
knowledge upon themselves, then that is their fault.

2/13/2017 10:02 AM

44 Voters should be assisted to get IDs and transportation should be made available to those without it. 2/13/2017 9:31 AM

45 What's an election commission? 2/11/2017 4:37 AM
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46 SC is very fortunate to have an independent, very professional and responsible state elections commission. Their work
in overseeing elections, training election personnel throughout the state, and overseeing voting technology is
exceptionally important and they do it very well indeed.

2/10/2017 7:22 PM

47 Regarding the Election Commission, I would say that proper training and education of poll workers is critical,
particularly when it comes to precincts with two different ballots in an election.

2/10/2017 2:39 PM

48 The Elections Commission does an excellent job of providing guidance for the 46 county election commissions. They
have also been very responsible in the way in which they purge citizens who have moved our of state or died from the
voter registration rolls.

2/10/2017 1:13 PM

49 It's a small agency with a critical mission. Living in Richland County, I know from personal experience what happens
when local elections are botched and how hard the State Election Commission staff worked to mitigate a situation they
were not responsible for but determined to address in a professional manner. Leadership worked to address issues
not persons or personalities. I was impressed and reassured. I also appreciated how they handled the silliness over
dead voters. Took the issue seriously and addressed it directly and again professionally.

2/10/2017 12:44 PM

50 The SC Election Commission has taken advantage of the available media, including online voter registration and
mobile device applications in order to make voter registration and other functions easier and more accessible to the
public.

2/10/2017 12:07 PM

51 The State Election Commission presented itself in a posititive and informed manner internally and publically during the
General and Primary Elections in 2016.

2/10/2017 11:54 AM

52 The SC Election Commission does an outstanding job informing the public on election activities - including registration,
voting requirements, locations to vote, etc...

2/10/2017 11:31 AM

53 I am very impressed with the South Carolina election commission and their important work to assist the voters of
South Carolina. I have worked extensively with executive director Marci Andino over the last 3 years as she has
participated on a national working group to assist military and overseas voters. Ms. Andino and her staff do an
excellent job in assisting all voters and ensuring the Integrity of her state's election process.

2/10/2017 10:45 AM

54 The Election Commission has a national reputation for outstanding leadership and commitment to the voters of South
Carolina.

2/10/2017 10:40 AM

55 My overall impression of the local voting agency is positive. The workers are helpful, knowledgeable and courteous. I
am a bit disappointed that the state level did not follow through with my new photo Id voter card, but my local
representatives have consistently been high quality.

2/10/2017 5:17 AM

22 / 42

Public Survey About Agencies Under Study February 2017

LOC Meeting Packet Page 32Study of the Human Affairs Commission 
Page 132 of 998



 
 
First Vice-Chair: 
Laurie Slade Funderburk 

 
Katherine E. “Katie” Arrington 
Gary E. Clary 
MaryGail K. Douglas 
Phyllis J. Henderson 
Joseph H. Jefferson Jr. 
Mandy Powers Norrell 
J. Todd Rutherford 
Tommy M. Stringer 
Bill Taylor 
 
 
 
Jennifer L. Dobson 
Research Director 
 
Cathy A. Greer 
Administration Coordinator 

Chairman Wm. Weston J. Newton 

 
Legislative Oversight Committee 

 
 
 

 

 
South Carolina House of Representatives 

 

Post Office Box 11867 

Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 

Room 228 Blatt Building 

 
 
 
 
 
William K. (Bill) Bowers 
Neal Collins 
Raye Felder 
William M. “Bill” Hixon 
Ralph W. Norman 
Robert L. Ridgeway III 
James E. Smith Jr. 
Edward R. Tallon Sr. 
Robert Q. Williams 
 
 
 
Charles L. Appleby IV 
Legal Counsel 
 
Carmen J. McCutcheon Simon 
Research Analyst/Auditor 

 
MEDIA RELEASE 

February 16, 2017          Contact: Chairman Weston Newton 
For Immediate Release         Email: WestonNewton@schouse.gov 
 
INVITATION FOR PUBLIC TESTIMONY ABOUT THE DEPARTMENT OF ARCHIVES AND HISTORY, DEPARTMENT OF DISABILITIES 
AND SPECIAL NEEDS, STATE ELECTION COMMISSION, HUMAN AFFAIRS COMMISSION, JOHN DE LA HOWE SCHOOL, AND LAW 
ENFORCEMENT TRAINING COUNCIL AND CRIMINAL JUSTICE ACADEMY AT A HOUSE LEGISLATIVE OVERSIGHT COMMITTEE 
MEETING 
  
Columbia, SC - The House Legislative Oversight Committee is currently conducting oversight studies on twelve (12) state agencies.  The Committee 
has meetings on the dates below for the purpose of receiving comments from the public about six of these agencies.   
 

 Thursday, March 2, 2017 at 1:00 p.m. - Room 110, Blatt Building (Department of Archives and History, Department of Disabilities and 
Special Needs, and John de la Howe School) 

 
 Thursday, March 9, 2017 at 1:00 p.m. - Room 110, Blatt Building (State Election Commission, Human Affairs Commission, and Law 

Enforcement Training Council and Criminal Justice Academy) 
 
During this time, Speaker Jay Lucas and the South Carolina House of Representatives’ Legislative Oversight Committee are pleased to invite the 
public to provide comments and recommendations about the agency.  Individuals can sign up to speak by calling the House Legislative Oversight 
Committee at 803-212-6810, emailing the Committee at hcommlegov@schouse.gov or signing up in person a few minutes prior to the meeting. 
  
These meetings provide the opportunity to have an individual member of the public’s face and voice connected with the comments while speaking 
directly to the Subcommittee members.  An ongoing opportunity, to provide input, is a public feedback link available on the Committee’s website, 
which allows individuals to provide comments anonymously.  A time-limited opportunity is an online public survey to provide comments 
anonymously, which is open for a month.  It is the Committee’s practice to publish responses to online surveys verbatim as received by the 
Committee.  To view responses, go to www.scstatehouse.gov, click on the “Citizens’ Interest” tab on the top row, then on the “Agency Oversight by 
House Legislative Oversight Committee” link and finally click on the agency for which you would like to view responses from the public. 
 
The Committee’s vision is for South Carolina agencies to become, and continuously remain, the most effective state agencies in the country through 
processes which eliminate waste and efficiently deploy resources thereby creating greater confidence in state government.  Comments from those 
citizens who choose to provide input are important to the Members of the House Legislative Oversight Committee because they may help direct the 
Committee to additional potential areas for improvement with these agencies.   
 
The specific task of the House Legislative Oversight Committee is to conduct legislative oversight studies on state agencies over the course of seven 
years.  The purpose of a legislative oversight study is to determine if agency laws and programs are being implemented and carried out in accordance 
with the intent of the General Assembly and whether or not they should be continued, curtailed or even eliminated.  Also, the Committee recognizes 
that an oversight study serves the purpose of informing the public about an agency. Any legislator may file legislation, which will go through the 
normal legislative process, to implement recommendations this Committee may have relating to the agencies.   
 
Suggestions for additional ways to inform the public about this meeting and the House Legislative Oversight Committee’s process are welcomed.       
### 
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South Carolina 
House of Representatives  

 

 
 

Legislative Oversight Committee 
 

ECONOMIC DEVELOPMENT, TRANSPORTATION,  
AND NATURAL RESOURCES SUBCOMMITTEE 

The Honorable Neal A. Collins 
The Honorable Mandy Powers Norrell 
The Honorable Robert L. Ridgeway III 

 
 

Thursday, June 22, 2017 
10:00 a.m. 

108-Blatt Building  
 

Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming 
whenever technologically feasible. 

 
AGENDA  

  
I.  Approval of Minutes  
 
II. Discussion of the study of the Department of Agriculture  
 
III. Discussion of the study of the Human Affairs Commission 
 
IV.  Adjournment 
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Economic Development, Transportation and Natural Resources Subcommittee 

Thursday, June 15, 2017 at 10:00 am in Room 427 

Archived Video Available 

I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was 
allowed access for streaming the meeting.  You may access archived video of this 
meeting by visiting the South Carolina General Assembly’s website 
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then 
under House Standing Committees click on Legislative Oversight.  Then, click on Video 
Archives for a listing of archived videos for the Committee. 

Attendance 

I. The Economic Development, Transportation, and Natural Resources Subcommittee 
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Thursday, June 
15, 2017, in Room 427 of the Blatt Building.  The following members of the 
Subcommittee were present for all or a portion of the meeting: Representative Mandy 
Powers Norrell, and Representative Neal A. Collins. 

Minutes 

I. House Rule 4.5 requires standing committees to prepare and make available to the public 
the minutes of committee meetings; the minutes do not have to be verbatim accounts of 
meetings.  It is the practice of the Legislative Oversight Committee to provide minutes 
for its subcommittee meetings.

6.22.17 LOC Subcommittee Meeting Packet Page  2Study of the Human Affairs Commission 
Page 136 of 998



 

II. Representative Norrell moved to approve the minutes from the Subcommittee’s meeting 
on May 2, 2017, and to approve the minutes as corrected (scrivener’s error) from the 
February 28, 2017, meeting.  A roll call vote was held, and the motion passed. 

Rep. Norrell motions to approve the minutes from 
the May 2, 2017 meeting, and to approve minutes 
as corrected (scrivener’s error) for the February 
28, 2017 meeting minutes: 

Yea Nay Not Voting 
(Absent) 

Not Voting 
(Present) 

Rep. Collins     
Rep. Norrell     
Rep. Ridgeway     
Rep. Funderburk     

Discussion of the Department of Agriculture 

I. Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the 
Department of Agriculture.  She stated the purpose of this meeting is to discuss any 
agency recommendations the agency may have for the Subcommittee’s consideration. 

II. Vice-Chair Funderburk reminds everyone that has previously been sworn in that they 
remain under oath for any testimony before this Subcommittee or the full Committee.  
Vice-Chair Funderburk swears in Derrick Michael Underwood, Assistant Commissioner 
for the Department of Agriculture. 

III. Commissioner of Agriculture, Hugh E. Weathers, presents the agency’s thoughts on 
recommendations for law changes for the Subcommittee to consider.  The agency’s 
presentation to the Subcommittee is available online for the public to view. 

IV. Members ask questions, which different representatives of the agency answer: 
Commissioner Weathers; Assistant Commissioner Underwood (Consumer Protection); 
and Assistant Commissioner Aaron Wood (Agency Operations). 

V. There being no further business, the meeting was adjourned. 
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June 16, 2017 
 
The Honorable Hugh E. Weathers 
Commissioner, Department of Agriculture 
Post Office Box 11280 
Columbia, South Carolina 29211-1280 
 
Dear Commissioner Weathers: 
 
On behalf of the Economic Development, Transportation, and Natural Resources Subcommittee, we thank you 
and your staff for your recent presentation to the Subcommittee on June 15, 2017.    
 
During this meeting, we discussed the agency’s recommendations for law changes.  It was helpful to view the 
draft language you kindly provided for three of the agency’s recommendations: (1) model feed law proposed by 
the American Association of Feed Control Officials; (2) proposed revisions to Title 39, Chapter 39 (Provisions for 
the Labeling and Marketing of Eggs); and (3) proposed revisions to Regulation 5-360 (Salvage Operations 
Dealing in Foods and Cosmetics).  To assist discussion of the other agency recommendations, please provide the 
Subcommittee with similar draft language (i.e., strike through and underline format). 
 
Thank you for your service to the citizens of South Carolina and for your cooperation with the legislative 
oversight process. 
 
Sincerely, 

 
Laurie Slade Funderburk 
First Vice-Chair, House Legislative Oversight Committee 
 
cc: Economic Development, Transportation and Natural Resources Subcommittee Members 
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Key Dates and Actions of the Study Process for the Department of Agriculture 
 
  

House Legislative Oversight Committee's Actions
•January 28, 2016 - Approves the study of the agency
•February 2016, 2015 - Provides the agency with notification about the start of its oversight study as well as the Speaker of the

House, committee chairs in the House, members of the House, Clerk of the Senate, and Governor
•June 28, 2016- Issues press release announcing public survey opportunity for the agency

Economic Development, Transportation, and Natural Resources Subcommittee's Actions
•April 28, 2016 - (Meeting 1) Holds introctuory meeting with the agency to discuss the legislative oversight process
•July 6, 2016 - (Meeting 2) Holds public input meeting and receives information on agency's history, mission, and vision
•October 31, 2016 - (Meeting 3) Discusses South Carolina Commodity Boards structure and function 
•January 26, 2017 - (Meeting 4) Hold work session to update members on status of study and obtain any questions Members may 

have for the agency at the next meeting
•February 16, 2017 - (Meeting 5) Discusses the agency's program structure in the General Appropriations Act; agency's goals and 

strategic plan; agency's operations; and agency's partners
•May 2, 2017 - (Meeting 6) Discusses the agency's successes; challeges; emerging issues and objectives
•June 15, 2017 - (Meeting 7) Discusses the agency's recommendations for law changes

Department of Agriculture's Actions
•March 21, 2015 - Submits its Restructuring and Seven-Year Plan Report to the Committee
•January 12, 2016 - Submits its Annual Restructuring Report to the Committee
•August 25, 2016 - - Submits agency's Program Evaluation Report 
•December 30, 2016 - - Submits updated information relationg to the agency's Program Evaluation Report to ensure the website 

information remains current

Public's Actions
•May 1, 2016 - May 31, 2016 - Survey about the agency is available online for the public to provide input (complete responses are

available for review on the Oversight Committee's webpage on the General Assembly's website - www.scstatehouse.gov)
•July 6, 2016 - Opportunity for public input at subcommittee meeting
•Ongoing - Public may submit written comments on the Oversight Committee's webpage
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6‐14‐17 
 

SCDA Recommended Statutory Changes 

 
 Delete the Agriculture Commission’s powers to establish policies for South Carolina 

Department of Agriculture (SCDA), and annually approve the agency’s budget request; 
found in 46-5-20(1) and (2) 
 

 Establish an appointment procedure of Agriculture Commission members after a seat has 
either been vacant the term expired for more than two years; 46-5-10 
 

 Remove the bonding requirements of the Commissioner of Agriculture; 46-3-50 
 

 Adopt the model feed law proposed by the American Association of Feed Control 
Officials (AAFCO) 
 

 Authorize SCDA to fine businesses that habitually and willfully violate existing 
consumer protection labeling / quality laws 
 

 Require businesses that dispense petroleum products to notify SCDA within 30 days of 
operating dispensers 
 

 Allow a $5 per dispenser registration fee for businesses that dispense petroleum products 
 

 Enforce a scalable monetary penalty for habitual and willful offenders of petroleum law, 
when taking advantage of the consumer 
 

 Authorize an application fee for a food business when registering for a Registration 
Verification Certificate (RVC) 
 

 Authorize a tiered annual fee for RVCs 
 

 Modernize salvage food regulations by eliminating salvage permit and covering under the 
RVC 
 

 Modernize the cotton warehouse receipt law (accept Permanent Bale Identification (PBI) 
from a cotton gin as the universal warehouse receipt number) 
 

 Remove the exemption registration burden, found in 44-1-143 (H) from small home-
based food producers 
 

 Revise the state egg law to exempt USDA graded facilities from state licensing, add quail 
eggs, and remove the licensing requirement for small producers 
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South Carolina Department of Agriculture

Hugh E. Weathers, Commissioner

House Legislative Oversight Committee
Economic Development, Transportation, and Natural Resources Subcommittee

June 15, 2017 
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SC Agriculture Commission

Delete the Agriculture Commission’s powers to establish SCDA policies 
and annually approve SCDA’s budget request
• 46‐5‐20 (1) and (2)
• Agriculture Commission is currently not governing SCDA or approving 
any budget requests

• SC Attorney General’s Opinion (May 3, 1999)
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SC Agriculture Commission

Make a statutory change to the election procedure, or who has 
appointment responsibility, of Agriculture Commission members
• 46‐5‐10 
• Currently, vacancies take a significant amount of time to be filled
• After 1) an established period of time of a seat being vacant or term 
expired; 2) candidate recommendations have been provided to the 
legislative delegation; and 2) specified notification attempts to the 
legislative delegation have been made; the Commissioner of 
Agriculture would have authority to appoint Commission members
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SC Commissioner of Agriculture

Remove the bonding requirements of the Commissioner of Agriculture
• 46‐3‐50
• The Insurance Reserve Fund, a Division of the State Fiscal 
Accountability Authority (SFAA), provides all state agencies, 
departments, institutions, commissions, boards, personnel, etc. with 
both liability and property insurance

• Grain producers, dealers, and warehouses are covered under 46‐40‐
10, et seq. and 46‐41‐10, et seq. 
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Feed Law

Adopt the model feed law proposed by the American Association of 
Feed Control Officials (AAFCO)
• Current feed law was written in 1967 and places consumers and feed mills at a 
disadvantage

• Will require registration of facilities with SCDA to facilitate recalls and stay on top 
of food borne outbreaks, animal welfare, and other potential issues prior to an 
event 

• Supported by the AFIA (American Feed Industry Association)
• Draft language provided
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Labeling & Quality violations

Authorize SCDA to fine businesses that habitually violate existing 
consumer protection labeling / quality laws
• Fine would escalate with number of offenses and risk to public safety/health
• Willful and habitual violators should pay the costs for duplicative laboratory 
analyses, additional sampling, and re‐inspection

• Petroleum – octane, ethanol, distillation profile, sulfur, water/sediment

• Feed – current law allows
• Ground meat products – fat, extenders, preservatives, color
• Frozen Desserts – butterfat content, total solids per gallon, weight per gallon
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Petroleum Law

Require businesses that dispense petroleum products to notify SCDA within 
30 days of operating dispensers

• LP, natural gas, gasoline, diesel, kerosene, jet A, avgas, home heating oil
Allow a $5 per dispenser registration fee for businesses that dispense 
petroleum products 

• 66,000 dispensers in SC would generate $330,000 for more inspectors, software 
enhancements, more testing equipment, and quicker response time

Enforce a scalable monetary penalty for habitual and willful offenders
• Recommend: 1st Offense‐$50 (current)

2nd Offense‐$200
3rd Offense‐$500
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Food Manufacturers, Wholesalers, Distributors

Authorize an application fee for a food business Registration Verification 
Certificate (RVC). 
• With an application, SCDA reviews business plan, product analysis, certifications 
and training requirements, and labels.  

• Recommend: $25
• Existing businesses who hold a current RVC would be exempt.

Authorize a tiered annual fee for RVCs. 
• Based on risk/length of inspection and size of firm to prevent small prospective 
manufacturers from being burdened.

• Will allow for more inspectors, better equipment, and faster response time. 
• This is similar to the current DHEC model for retail inspections. 

6.22.17 LOC Subcommittee Meeting Packet Page  15Study of the Human Affairs Commission 
Page 149 of 998



Salvage Permit

Modernize salvage food regulations by eliminating salvage permit 
and covering under the RVC 
• Regulation verbiage needs updating to reflect modern language and 
terminology consistent with current food safety laws and regulations

• Will eliminate duplication of inspection and licensing/permitting 
• Draft language provided
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Electronic Warehouse Receipts

Modernize the cotton warehouse receipt law‐‐accept Permanent Bale 
Identification (PBI) from a cotton gin as the universal warehouse receipt 
number 
• SECTION 39‐22‐110. Currently requires identification tags on bales
• Allow the PBI tag to be accompanied by a sticker to assist warehouse 
personnel receiving cotton

• Sticker will include 
• the Brand “South Carolina”
• palmetto tree with a bale of cotton lying at the roots
• shield of state of SC

• Sticker must be placed in close proximity to PBI tag
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“Cottage Food” Exemption

Remove the exemption registration burden, found in 44‐1‐143 (H), 
from small home‐based food producers 
• The new food code adopted by DHEC eliminates the need for this 
exemption by allowing nonhazardous home based foods to be sold 
retail to the end consumer and is less restrictive 

• SCDA does not regulate retail food sales directly to the end consumer

• (H) A home‐based food production operation may apply for an 
exemption from inspection and label review by the South Carolina 
Department of Agriculture under Section 39‐25‐10, et seq., if its 
annual sales are less than fifteen thousand dollars. Exemption forms 
must be provided by the South Carolina Department of Agriculture.
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Egg Law

Revise the state egg law to exempt USDA graded facilities from state 
licensing, and allow small producers to sell off‐farm. 
• This would create more marketing opportunities for small producers
• Producers could sell up to 30 dozen per week to the end consumer 
away from farm without license

• Adds “quail eggs”, currently not allowed to sell in SC
• USDA‐graded facilities must still comply with state law, but would not 
be required to get a state license

• Annual license fee would be $10
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Thank You!
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Key Dates and Actions of the Study Process for the Human Affairs Commission 
 
Figure. Key Dates and Actions of the Study Process for the Human Affairs Commission 
 
  

House Legislative Oversight Committee's Actions

•January 10, 2017 - Approves the study of the agency
•January 17, 2017 - Provides the agency with notification about the start of its oversight study as well as the Speaker of the 

House, committee chairs in the House, members of the House, Clerk of the Senate, and Governor
•March 9, 2017 - Meeting is to hear public testimony regarding the State Election Commission, Human Affairs Commission, and 

Law Enforcement Training Council and Criminal Justice Academy

Economic Development, Transportation, and Natural 
Resources Subcommittee's Actions

Human Affairs Commission Actions

•April 14, 2015 - Submits its Restructuring and Seven-Year Plan Report to the Committee
•January 12, 2016 - Submits its Annual Restructuring Report to the Committee
•April 13, 2017 - Submits its Agency Program Evaluation Report

Public's Actions

•February 9, 2017 - March 13, 2017 - Survey about the agency is available online for the public to provide input (complete 
responses are available for review on the Oversight Committee's webpage on the General Assembly's website -
www.scstatehouse.gov)

•March 9, 2017 - Opportunity for public testimony at Legislative Oversight Committee
•Ongoing - Public may submit written comments on the Oversight Committee's webpage
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Presentation to the House 

Legislative Oversight Committee

South Carolina Human Affairs Commission
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Declaration of Independence

• “We hold these truths to be self-evident, 

that all men are created equal, that they 

are endowed by their Creator with certain 

unalienable Rights, that among these are 

Life, Liberty and the Pursuit of 

Happiness…”
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1972 SC HUMAN AFFAIRS COMMISSION
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Legislative Mandate and 

Mission

SECTION 1-13-40

“There is hereby created in the executive department 
the South Carolina Human Affairs Commission, to 
encourage fair treatment for, and to eliminate and 
prevent discrimination against, any member of a group 
protected by this chapter, and to foster mutual 
understanding and respect among all people in this 
State.”
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To eliminate and prevent unlawful 
discrimination in:

Employment -- on the basis of race, color, 
national origin, religion, sex, age and 
disability; 

Housing-- on the basis of race, color, national 
origin, religion, sex, familial status and disability;

Public Accommodations-- on the basis of race, 
color, national origin and religion.

and… Other Allegations of individual or 
institutional discrimination not considered 
unlawful  (90(e) )

SCHAC’s Mission
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SCHAC’s Vision

To be well known with a positive image 
and a mission that is understood and 
accepted by the public. SCHAC is a fully 
resourced, customer-friendly agency with 
a diverse, well-trained and efficient team 
working together effectively in a safe and 
supportive work environment in fulfillment 
of the agency's mission.
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SCHAC Values

• Accountability

• Customer Service

• Integrity

• Loyalty

• Fairness

• Professionalism

•Teamwork
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South Carolina Human Affairs Commission
Organization Structure Overview

Governing Board
(9 Members)

Commissioner 

Compliance 
Programs

Intake
EEO Enforcement

Fair Housing

Administration
Consultative Services

Technical Services
Training

Community Relations
90 e & Public Accommodation
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Laws Enforced by the 

Human Affairs Commission

•South Carolina Human Affairs Law

•South Carolina Fair Housing Law

•South Carolina Equal Enjoyment and     

Privileges to Public Accommodations

•Federal Laws Prohibiting Discrimination
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Federal Laws Enforced by The 

Human Affairs Commission

•Equal Employment Opportunity 

Commission  (EEOC) 
Employment Discrimination

•US Department of Housing and 

Urban Development  (HUD)
Housing Discrimination
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EEOC LAWS ENFORCED
Title VII of the 1964 Civil Rights Act

Bans discrimination in employment because of race, color, religion, sex, or  national 

origin.

Age Discrimination in Employment Act (ADEA)

Makes unlawful employment discrimination because of age against anyone 

40 years of age and older.

Pregnancy Discrimination Act
Amends Title VII and states that employment discrimination is prohibited when  

based on pregnancy, childbirth, and related medical conditions.

The Americans with Disabilities Act (ADA)
Prohibits employment discrimination against qualified individuals with disabilities in 

the private sector, and in state and local governments.
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HUD LAWS ENFORCED

• Title VIII of the Civil Rights Act

Prohibits discrimination in the sale, rental, and financing of dwellings, and in 

other housing-related transactions, based on race, color, national origin, 

religion, sex, familial status (including children under the age of 18 living with 

parents or legal custodians, pregnant women, and people securing custody of 

children under the age of 18), and disability.

• The American with Disability Act (ADA)

Prohibits discrimination against persons with disabilities including private 

housing, housing that receives federal financial assistance, and state and local 

government housing.

• Section 504 of the Rehabilitation Act of 1973

Prohibits discrimination based on disability in any program or activity receiving 

federal financial assistance.
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Authority of the Commission 

• Contract with EEOC & HUD to investigate 
complaints

• Seek injunctive relief for a pending complaint

• Issue subpoenas to parties in an investigation

• Hold administrative hearings to adjudicate ‘cause’ 
cases, awarding damages and assessing 
penalties

• Litigate cases in court following completion of a 
‘cause’ investigation

• Conciliate or mediate complaints

• Promulgate Regulations 
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COMPLIANCE PROGRAMS
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Compliance Programs

Intake & 
Referral

Mediation

EEO Enforcement

Fair Housing

Legal

Organizational Overview:  Compliance Programs
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INTAKE
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Receiving Citizen Complaints of 

Discrimination  (Intake)

Complaints received regarding…

• Employment

• Housing

• Public Accommodations, and, 

• Other individual and institutional 

allegations of discrimination (90(e))
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South Carolina Human Affairs Commission
Discrimination Complaint Intake Process

(Analysis of Accepted Complaint)

Analyze Completed
Questionnaires & Forms

In Depth Interview

Draft & Perfect
Charge

Dual File 
With EEOC

Refer for Mediation Investigation Waive to EEOC

Analyze Completed
Questionnaires & Forms

Interview if Necessary

Draft & Perfect
Charge

Dual File 
With EEOC

Refer for Mediation Investigation Waive to EEOC
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Jurisdictional 
information

Respondent 
Information

Basis of Complaint 
and date occurred

Issue prompting Complaint

Respondent’s apparent 
reason for adverse action

Complainant’s allegations  

Complainant’s 
declaration of 
discrimination and laws 
violated

Complainant 
Certifications; sworn 
statement, notarization 
and signature

Complainant 
contact 
information

Matters 
subject to 
investigation 
to determine  
if laws were 
violated
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Investigations

State Agency

Case?

YesNo

Investigation

Assignment to 

Supervisory 

Commission 

Member

The Investigative Process
Tracking a case from filing  to final agency action

Settlement Administrative Closure

Case Received from Intake 

or

Mediation Impasse

Internal Review of 

Findings

6.22.17 LOC Subcommittee Meeting Packet Page  43Study of the Human Affairs Commission 
Page 177 of 998



Cause

State Agency

Case?

Yes
Review by 

Supervisory 

Commission 

Member

No Reasonable 

Cause

Dismissal Conciliation Effort

The Investigative Process (Con’t)

Investigation Is Concluded

Internal 

Review of 

Findings

No

SCHAC 

Finding
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Commissioner's 

Reconsideration

EEOC Substantial 

Weight Review

No Reasonable Cause Finding
Reconsideration Rights of Parties

The Investigative Process (Con’t)

Reconsideration

of SCHAC

Finding
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Reasonable Cause Finding
Discrimination apparent: Attempts made to reconcile the parties

State Agency

Case?

SuccessfulUnsuccessful

SCHAC May Hold

Public Hearing

Issuance of 

Notice of 

Right to Sue

Complaint Closed

Conciliation Effort

yes

The Investigative Process (Con’t)

no
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SCHAC Conducts

Public Hearing

(State Agency)

Decision
No Reasonable CauseReasonable Cause

The Investigative Process (Con’t)

SCHAC Public Hearing

SCHAC 

ISSUES ORDER

Complaint 

is Dismissed
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MEDIATION
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Benefits to Mediation

• A notice of Right to Sue is not issued

• The case does not go to court

• Saves time

• Saves money

• Resolves a complaint so that all parties 

are content

• Discussion can result in solving other 

problems and issues
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EEO Enforcement
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State Human Affairs Law 

Prohibits Employment 

Discrimination Based On:

RACE

COLOR

RELIGION

NATIONAL ORIGIN

SEX

AGE

DISABILITY
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SCHAC AND EEOC TIPS TO 

KEEP IN MIND

• South Carolina is divided between EEOC 

Districts:

• Atlanta District Office – Allendale, 

Bamberg, Barnwell, Beaufort, Berkeley, 

Charleston, Colleton, Dorchester, 

Georgetown, Hampton, Jasper, 

Williamsburg

• Charlotte District Office – the other 34 

counties
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HOUSING
6.22.17 LOC Subcommittee Meeting Packet Page  54Study of the Human Affairs Commission 

Page 188 of 998



SCHAC is a FHAP Agency

• FHAP is a Fair Housing Assistance Program.

• The South Carolina Fair Housing Law was 
enacted in 1989 and gave the Commission 
jurisdiction to investigate all fair housing 
complaints in the State.  HUD recognized SHAC 
as substantially equivalent state agency in 1995. 

• HUD provides FHAP funding annually on a 
noncompetitive basis to State and local agencies 
that enforce fair housing laws that are substantially 
equivalent to the Fair Housing Act.
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SCHAC and FHIP Agencies

• FHIP is a Fair Housing Initiatives Program.

• FHIP organizations assist people who believe 
they have been victims of housing 
discrimination.

• FHIP organizations partner with HUD to help 
people identify government agencies that 
handle complaints of housing discrimination. 

• There are a number of FHIP agencies 
throughout SC that forward complaints to 
SCHAC for investigations.
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Housing Discrimination Basis

• Race

• Color

• Religion

• Sex

• National Origin

• Mental or Physical Handicap (Disability)

• Familial Status (families with children)
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Investigations

The Investigative Process
Tracking a case from filing to final agency action

Settlement Administrative Closure

Case Received from Intake 

or

Mediation Impasse

Internal 

Review of 

Findings

SCHAC 

Finding
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Cause
No Reasonable 

Cause

Dismissal Conciliation Effort

The Investigative Process (Con’t)

Agency Finding

SCHAC 

Finding
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Commissioner's 

Reconsideration
Appeal to HUD

No Reasonable Cause Finding
Reconsideration Rights of Parties

The Investigative Process (Con’t)

Reconsideration

of SCHAC

Finding
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Reasonable Cause Finding
Discrimination apparent: Attempts made to reconcile the parties

SuccessfulUnsuccessful

CP or R can elect a 

Public Hearing
CP can file 

lawsuit
Complaint Closed

Conciliation Effort

The Investigative Process (Con’t)

Parties can elect for 

SCHAC to file a lawsuit

6.22.17 LOC Subcommittee Meeting Packet Page  61Study of the Human Affairs Commission 
Page 195 of 998



SCHAC Conducts

Public Hearing

Decision
No Reasonable CauseReasonable Cause

The Investigative Process (Con’t)

SCHAC Public Hearing

SCHAC 

ISSUES ORDER

Complaint 

is Dismissed
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Consultative Services

Tech. Services 
& Training

Community
Relations

Consultative Services provides 
technical assistance to state agencies and 
organizations in developing programs to 
promote the agency’s legislative mandate 
as well as monitoring and diffusing ethnic 
/ race relationship strife wherever it may 
occur in the state of South Carolina.
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TECHNICAL SERVICES 

AND TRAINING

(Prevention and Intervention)
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Development of State Agency 

Affirmative Action Plans

•Review the Workforce Composition of State Agencies 

based on data describing employment trends by race 

and sex during the year

• Assist State Agencies in identifying areas in their 

workforce where race and sex groups are 

disproportionate (Underutilization)

•Assist State Agencies (and other organizations who request 
services) to identify action steps to reach goals designed 

to  eliminate underutilization (Affirmative Action Plan)  
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Annual Report to the 

South Carolina General Assembly

“The Status of Equal Employment Opportunity in 

South Carolina State Government”

South Carolina Code of Laws SECTION 1-13-110.

“Each State agency shall develop an Affirmative Action Plan to assure equitable

employment for members of minorities (race and sex) and shall present such

Plans to the Human Affairs Commission. On or before February 1 of each year,

the Human Affairs Commission shall submit a report to the General Assembly

concerning the status of the Affirmative Action Plans of all State agencies. If any

Affirmative Action Plans have been disapproved, the report shall contain the

reasons for such disapproval. If the General Assembly takes no action within

sixty (60) days on those Plans which have been disapproved, the action of the

Human Affairs Commission shall be final.”
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SCHAC Training

•Equal Employment Opportunity

• Sexual Harassment

• Diversity

• Fair Housing

• Affirmative Action

6.22.17 LOC Subcommittee Meeting Packet Page  67Study of the Human Affairs Commission 
Page 201 of 998



Community Relations
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What is Community Relations?

“Community Relations” is the fostering 
of better relationships within a 
community through organized efforts 
to bring together cross- sections of 
people to resolve mutual issues which 
include, but are not limited to, law 
enforcement, education, business 
practices, government, and public 
accommodations.
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Community Relations Councils

• Established throughout the state at local 

community levels to resolve problems locally

• Mission of Human Affairs Commission is to 

work through these councils to carry out  its 

mandate to improve relationships among the 

citizens of South Carolina

• Counties considered geographical boundaries 

for operation of local councils
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Community Relations Councils Statewide  (FY 16-17)
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There still remains the unfinished goals of the 

civil rights movement and the civil rights 

movement is a critical part of the American 

movement and the American story.  It’s a 

movement in which every person, regardless of 

their skin color is 

treated equally under the law.

-Former SC Governor Nikki Haley
speech at the National Press Club
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How to Contact the Commission 
 

Monday―Friday  Web Address: www.schac.sc.gov     1026 Sumter Street, Suite 101 (29201) 
8:30 am―5:00 pm Email: Information@schac.sc.gov Post Office Box 4490 
Call: (803) 737-7800 or Fax: (803) 737-7835 Columbia, SC 29240 
 (800) 521-0725 Raymond Buxton, II, Commissioner 

***all information received from SCHAC website or Program Evaluation Report 
 

 
Human Affairs Fact Sheet

History: 
 

The South Carolina Human Affairs Law, enacted in 
1972, created the South Carolina Human Affairs 
Commission.  

 Its primary activities include investigating and 
attempting to resolve charges alleging unlawful 
discrimination; monitoring the employment 
practices and affirmative action efforts of state 
government agencies; providing training and 
technical assistance to employers and others 
who seek to comply with the Human Affairs 
Law; and conducting a study of problems which 
threaten the objectives of the Law, in order to 
promote better community relations and 
interracial harmony. 

The South Carolina Fair Housing Law was enacted in 
1989 and gave the Commission jurisdiction to 
investigate all fair housing complaints in the State.  

 Under the Fair Housing Law, it is unlawful to 
refuse to sell or rent a dwelling on the basis of 

race, color, religion, sex, familial status, national 
origin, or handicapping condition. 

The Equal Enjoyment and Privileges to Public 
Accommodations Act was enacted by the State 
General Assembly in 1990.  

 This historic legislation provides that all persons 
shall be entitled to the full and equal enjoyment 
of the goods, services, facilities, privileges, 
advantages and accommodations of any place of 
public accommodations without discrimination 
or segregation on the basis of race, color, 
religion or national origin.  

In 2013, the agency moved locations from Forest Drive 
to 1026 Sumter Street. 
In 2012, Raymond Buxton, II, becomes the Sixth and 
current Commissioner of the agency. 
As of 2016, the Agency has investigated approximately 
40,000 Discrimination complaints since inception.

 
Mission: 

 
The Mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in: 
employment on the basis of race, color, national origin, religion, sex, age, and disability; housing on the basis of race, 

color, national origin, religion, sex, familial status, and disability; and public accommodations on the basis of race, color, 
national origin, and religion. 

 
Information: 

 
Employees: 42 FTEs  
S.C. Human Affairs Laws and Regs: Title 1, Chapter 
13 / Chapter 65, Subchapter 1 
S.C. Fair Housing Law: Title 31, Chapter 21 
Services: Public Accommodations, Non-Employment 
Complaints, Employment Discrimination, Housing 
Discrimination, Mediation, Community Relations, 
Technical Services, and Training 
Filing a Complaint: Telephone, Mail, Walk-In, Fax, 
Internet 
Timeliness: Employment Discrimination: 180-300 days;  
Housing Discrimination: 180 days; and Public 
Accommodation: 3 years 
 

Training Programs: Affirmative Action, Equal 
Employment, Sexual Harassment, and Americans with 
Disabilities Act 
Governing Board: John A. Oakland, Chair, Aiken 
County; Reverend Willie Albert Thompson, Vice-Chair, 
Greenville County; Harold Jean Brown, Georgetown 
County; Ashley Case, Laurens County; Joe F. Fragale, 
Beaufort County; Cheryl F. C. Ludlam, Charleston 
County; and Andrew Williams,  
York County 
Commissioner: Raymond Buxton, II 
Divisions: Administrative Division, Compliance 
Division, Fair Housing Division, Technical Services and 
Community Relations, and Legal Division 
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History 
 1968 

o Social Unrest erupts in the state with 1)1968-Orangeburg Massacre, three young African 
American Male students killed, 2) 1969-MUSC- Charleston Area Hospital Strike, places 
city of Charleston on curfew for a long period of time where unrest begins in March and 
issue not settled until June, 3) March, 1970- Lamar, SC- White parents turn over school 
buses in protest of desegregation of public schools. 

 March 4, 1971  
o John C. West signs Executive Order establishing the Governor’s Advisory Commission on 

Human Relations on March 4, 1971.  JW. (Bill) Travis, CEO of Southern Bell is appointed 
as Chairman. 

o State Director: George Hamilton appointed as Executive Director on April 2, 1971.  

 March 29, 1972 
o Through the work of the Commission, The Breger Study released a report entitled: 

“Black Employment in South Carolina State Government, A Study of State Employment 
Practices”. The Study showed that there were many state agencies where Blacks were 
not fairly represented and notes: “Implicit discrimination in employment does not result 
from malicious intent, nor does it necessarily reflect racist attitudes.  Instead, it is the 
product of decades, perhaps centuries, of social psychological conditioning to a racial 
environment that has always set whites before black. Its manifestations in the 
employment system are many and varied, often subtle and deeply ingrained.” 

 June 23, 1972  
o Governor West signed the bill into law creating the State Human Affairs Commission 

protecting citizens on the basis of race, color, religion, sex, national origin and age. The 
legislation gives the Commission the authority to enforce employment law and the 
responsibility of assisting various state agencies in setting up for affirmative action 
programs and equal hiring policies.   

o State Director George D. Hamilton is appointed the first Commissioner (1972-1974) 

o The SHAC Law creates a Commission made up of a 15 member board appointed by the 
Governor with consent and approval by the SC Senate.  The Board Chair is appointed by 
the Governor and the Agency’s Executive Director is chosen by the Board in conjunction 
with the approval by the Governor. 

 January, 1973 
o All State Agencies with more than 15 employees are required to submit Affirmative 

Action Plans on an annual basis. 

 October 4, 1974 
o State Director:  James E. Clyburn becomes the new Commissioner (1974-1990) 
o Agency is structured in three program areas: 1)Compliance-Employment, 2) Technical 

Services-monitoring of State Agency Affirmative Action, 3) Community Relations 

 1975 
o  Agency enters into first Contract with the US Equal Employment Opportunity 

Commission and becomes a Fair Employment Practicing Agency (FEPA). 

 1981  
o The Commission publishes “The Blueprint” which is a technical compliance manual that 

contains all the information necessary to develop and monitor Affirmative Action Plans 
and becomes one of the most widely used affirmative action planning manuals in the 
nation. 
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 1983 
o The SC Bill of Rights for Handicapped Persons though weak in enforcement becomes law 

and is a precursor to the American with Disabilities Act. 

 May 9, 1989  
o Governor Carroll A. Campbell signed into law the South Carolina Fair Housing Law that 

allows Human Affairs Commission for deferral status with the US Department of 
Housing and Urban Development. The law was amended on May 3, 1990 to enhance the 
deferral status with HUD and HUD Grants the agency its first contract in November 1994 
and recognizes the agency for substantial equivalency status in January, 1995.  The law 
protects citizens on the basis of race, color, religion, national origin, sex, familial status, 
and disability. 

 April 25, 1990  
o The Equal Enjoyment of and Privileges to Public Accommodations Law is passed and 

signed into law by Governor Carroll Campbell as a result of an Attorney General 
investigation into a restaurant in September of 1989 that refused to serve black men.  
The law protects the rights of citizens on the basis of Race, Color, Religion and National 
Origin. 

 1991  
o The first Computerized Affirmative Action Management System is purchased to enhance 

State Agency reporting and the Commission’s monitoring of all state agency plans. 

 July 2, 1992 
o State Director: Willis C. Ham, PhD, becomes the new Commissioner (1992-2000) 

 November, 1993  
o The Fair Housing Department is formed under Compliance-Enforcement Division 

 June 13, 1996  
o Legislation is passed that allows Disability as a protected class to the Human Affairs Law, 

and the Human Affairs Commission is removed from any responsibility for enforcement 
of the SC Bill of Rights for Handicapped persons.  

o 1996- South Carolina Human and Community Relations Association (SCHACRA) was 
formed under the auspices of the Commission where thirteen active Community 
Relations Councils in the state have the goal of improving human and community 
relations in the state. 

o 1996- Alternative Dispute Resolution (Mediation) program is formed to provide rapid 
resolution to complaints without the necessity of an investigation, determination or 
Notice of Right to Sue being issued in a complaint.  

 December, 2000 
o State Director Jesse Washington, Jr. becomes the Commissioner (2000-2010) 

 2000-2004 
o SC Human Affairs Commission from FY 1999-2000 until fiscal year 2003-2004 sustains 

budget cuts culminating to over 43% of the agencies state appropriations.   
o As a result, programs such as Community Relations were cut to the bare bone, reduction 

in staff and furloughs occurred. 

 2005-2006 
o The agency lost 9 of 43 employees to retirement. SHAC had a historically low rate of 

turnover of employees, now began a natural attrition of employees seeking to retire.  
o The loss of senior staff has an impact on the agency, but dedicated employees continue 

to keep up the pace of work to accomplish agency goals. 

6.22.17 LOC Subcommittee Meeting Packet Page  75Study of the Human Affairs Commission 
Page 209 of 998



 2006-2007 
o The Commission’s staffing levels remain substantially below what is legitimately 

required to continue to deliver the services required by the legislature at qualitative and 
quantitative levels expected. 

  2008-2009  
o 38 FTEs are filled but in order to stay within budget, the agency endures a 10 day 

furlough for each employee.  Employment Investigation case-loads jump from an 
average of 45-50 to 70 employment cases per investigator. 

 2010 
o The agency budget is cut in half.  State Appropriations from 1999 to the end of the 

2009- 2010 fiscal year are cut by 70%. Agencies 38 FTEs falls to 17 full time employees 
and one temp employee. Remaining employees all go on a 90 day voluntary furlough in 
order to keep the agency operating.  

o No FTEs in Community Relations Department.  90 (e) and Public Accommodation cases 
are no longer investigated. Technical Services Department is reduced to one FTE 

 2011 
o State Director Ralph Haile, Agency General Council, is named the fifth Commissioner, 

(Interim Commissioner) (2011-2012) 
o  Dedicated employees at times, work without being paid and keep the agency afloat.  
o The legislature believing that State Government and not the Federal Government should 

be handling the problems and issues involving discrimination in South Carolina, and 
$600,000 is restored to the budget to the agency budget for FY 2011-2012.   

o After Interim Commissioner Haile resigns, John Wilson, Compliance Director, takes over 
the leadership of the agency until a new Commissioner is hired.   

 June- 2012   
o SHAC Board changes from a 15 Member Board to a 9 Member Board 

 July-2012  
o State Director Raymond Buxton, II, becomes the sixth Commissioner of the agency. 

(2012-Present) 
o From 2012 until 2016, Funding for filled FTE positions increases from 17 to 43. 
o Community Relations Department is reinstituted to create and sustain Community 

Relations Councils around the State. 
o 90 (E) and Public Accommodation complaints are once again investigated. 

 2013  
o Under direction from the Department of Administration, oversaw the physical move of 

the agency from location of agency since 1978 on Forest Drive to 1026 Sumter Street. 

 2014 
o Major upgrade for CAAMS occurs to include data from the 2010 US Census 

 2015 
o Agency increased outreach and educational activities through improvements to WEB 

Site, advertising, reinstituting Agency Newsletter, developing a CRC Newsletter and 
distribution of agency brochures.  

o Increased training for the newly hired investigators to ensure better customer service 
for citizens and businesses in SC.   

 2016 
o SHAC entered into a contract with the College of Charleston to develop a systematic 

approach to create and sustain Community Relations Councils. 
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o SHACRA is reinstituted as a no- profit group. 
o As a result of the Emanuel 9 tragedy in Charleston, SC, the Commission began a three 

event series per year to include recognizing: a) International Day on March 21 of each 
year to “End Racism”, b) Began to sponsor a “Remembering the Emanuel 9 Day” for all 
State Agencies in SC, C) sponsoring a dialogue on race relations in late summer.  

o Increased attorneys on staff to three so that the laws of the agency can be enforced and 
enhanced in a manner that the Commission can hold public hearings as the legislation 
intended. 

o Agency has investigated approximately 40,000 Discrimination complaints since its 
inception.  
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Item 
#

Deliverable Applicable Laws Does the law(s)… 
A) Specifically REQUIRE the 
agency provide it (must or 
shall)? 
B) Specifically ALLOW the 
agency to provide it (may)?
C) Not specifically address 
it?

Optional ‐ Service/Product 
(If deliverable is too broad to 
complete the remaining 
columns, list each 
product/service associated 
with the deliverable, and 
complete the remaining 
columns)

Does the 
agency 
evaluate 
customer 

satisfaction? 
(Y/N) 

Greatest potential negative impact on the public if not 
provided

1‐3 recommendations to the General Assembly, other 
than $ and providing the deliverable, for how the 
General Assembly can help avoid the greatest 
potential negative impact

Other state 
agencies 
whose mission 
the deliverable 
may fit within

Is the 
agency 
permitted 
by statute, 
regulation, 
or proviso 
to charge 
for it?   (Y/N) 

cost per 
unit? 
(Y/N)

annual # of 
potential 
customers? 
(Y/N)

annual # 
of 
customers 
served? 
(Y/N)

1 The Commission shall encourage fair treatment and eliminate and 
prevent discrimination.

1‐13‐40. Creation of South Carolina 
Commission on Human Affairs

Not Address See all deliverables below

2 The Commission shall have a full and functioning board. 1‐13‐40. Creation of South Carolina 
Commission on Human Affairs; 1‐13‐60. Duties 
of chairman and vice‐chairman.

Require No A full and functioning board is necessary for the 
administration of the Agency's laws, particularly the 
adjudication of matters in an administrative hearing.

More individuals need to be identified for serving on the 
Board at the pleasure of the Governor and the Senate.

None No No No No

3 The Commission shall have a paid Agency head, recommended by the 
Commission board, and approved by the Governor, and shall also hire 
other staff members for furthering the mission of the agency.

1‐13‐50. Commissioner and personnel. Require No The mission would not be carried out because no staff would 
work to enforce the laws of the agency.

The Statute specfically requires this, so there is no other 
possibility than funding.

None No No No No

4 The Commission may adopt bylaws, publish reports and policies, and 
promulgate regulations to further the mission of the Agency, and 
deter discrimination in housing and employment across the state.

1‐13‐70. Powers of the Commission; 31‐21‐100. 
Powers of the Commission

Allow No Consumers would not have sufficient guidance on the 
Agency's process or legal interpretations if the Commission 
did not issue additional reports, policies, or regulations.

Allow the Commission to promulgate and amend its 
regulations, as needed.

None No No No No

5 The Commission may recognize and cooperate with Community 
Relations Councils across the state, provided the Council meets certain 
requirements.

1‐13‐70. Powers of the Commission; 65‐40 
Minimum Requirements

Allow No Not having a mechanism within a community to address 
sensitive issues or possible social unrest as it relates to 
matters of race, national origin, color or religion and that if 
not handled appropriately lead to a negative economic 
impact.

Support the creation of local Community Relation 
Councils in the counties you represent to resolve 
problems locally at the grass roots level and not at the 
state level.

None No No No No

6 The Commission may contract and cooperate with Federal Equivalent 
Agencies (like the EEOC and HUD) in furthering the joint missions of 
the Agencies.

1‐13‐70. Powers of the Commission; 31‐21‐100. 
Powers of the Commission.

Allow No The Commission would lose significant funding from the 
Federal Agencies which rely on the Human Affairs Commission 
to share caseloads.

Study differences in the federal and state laws regarding 
employment, housing, and public accommodation 
discrimination so that our laws are substantially similar to 
our Federal Counterpart Agencies.

None Yes No No No

7 The Agency shall accept and investigate formal complaints against 
employers that state the employer has engaged in unlawful 
employment discrimination, based on race, religion, color, sex, age, 
national origin, or disability.

1‐13‐70. Powers of the Commission; 1‐13‐90. 
Complaints, investigations, hearings, and 
orders; 65‐2 Complaint 

Require No Complaints of unlawful discrimination would either be 
investigated by the EEOC, or would not be investigated.

Maintain the compliance and legal departments at 
current levels. Communicate with the Department of 
Administration regarding building and parking facilities in 
order to allocate adequate office and parking spaces for 
the agency, maximize security, and minimize health 
hazards

None No No No Yes

8 The Agency shall attempt to conciliate or mediate complaints against 
employers alleged to have engaged in unlawful employment 
discrimination. 

1‐13‐70. Powers of the Commission; 1‐13‐90. 
Complaints, investigations, hearings, and 
orders.; 65‐5 Conference Conciliation and 
Persuasion

Require No More complaints would likely result in a lawsuit in federal or 
state court.

Pass legislation requiring mediation for complaints lodged 
against State Agencies.

None No No No Yes

9 The Commission may petition a court of competent jurisdiction 
seeking injunctive relief regarding an employment discrimination 
complaint pending with the agency. 

1‐13‐70. Powers of the Commission; 65‐4. 
Preliminary or Temporary Relief

Allow No An Aggrieved Party that is not represented by a private 
attorney and who does not know they can file for an 
injunction, could potentially suffer irreparable harm.

Consider statutory revisions in order to streamline the 
process and minimize costs to the Agency when court 
action is required. 

None No No No Yes

10 The Agency shall issue subpoenas or subpoenas duces tecum to 
compel the attendance of witnesses or the production of evidence in 
employment investigations, and the Commission shall enforce 
subpoenas through a court of competent jurisdiction.

1‐13‐70. Powers of the Commission; 1‐13‐90. 
Complaints, investigations, hearings, and 
orders; 65‐3 Investigation and Production of 
Evidence

Require No Complaints of unlawful discrimination would not be 
investigated, and the federal government would likely 
intervene.

Permit the Agency to update its regulations with the 
regulation changes currently proposed; consider stuatory 
revisisons in order to streamline the process and 
minimize costs to the Agency when subpoena 
enforcements are required

None No No No No

11 The Commission shall issue an order at the completion of an 
employment investigation regarding a state agency employer, either 
that the matter be dismissed or that a panel of commission members 
be designated to hear the matter.

1‐13‐70. Powers of the Commission; 1‐13‐90. 
Complaints, Investigations, hearings, and 
orders; 65‐2 Complaint; 65‐3 investigation and 
Production of Evidence; 65‐6 Reasonable Cause 
Determination

Require No Complainants would not have the opportunity to be heard in 
court or in a hearing proceeding and would not be awarded 
relief if their claims hold up in either of those processes.

More individuals need to be identified for serving on the 
Board at the pleasure of the Governor and the Senate.

None No No No Yes

Does the agency know…

Agency Responding
Date of Submission

When adding laws under, Applicable Laws, please cite them as follows:
State Constitution:  Article # . Title of Article . Section # .  Title of Section  (Example ‐ Article IV.  Executive Department.  Section 12.  Disability of Governor)
State Statute:  ##  ‐ ##  ‐ ## .  Name of Provision . (Example ‐ 1‐1‐110. What officers constitute executive department.)
Federal Statute:  Title  # . U.S.C. Section  #  (Any common name for the statute )  
State Regulation:  Chapter #  ‐ Section # (Any common name for the regulation)
Federal Regulation:  Title #  C.F.R. Section #  (Any common name for the regulation )
State Proviso: Proviso ## .#  (Proviso Description ), 2015‐16 (or whichever year is applicable) Appropriations Act Part 1B (Example ‐ 117.9 (GP: Transfers of Appropriations), 2014‐15 Appropriations Act, Part 1B.) 

Human Affairs Commission
4/17/2017
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Item 
#

Deliverable Applicable Laws Does the law(s)… 
A) Specifically REQUIRE the 
agency provide it (must or 
shall)? 
B) Specifically ALLOW the 
agency to provide it (may)?
C) Not specifically address 
it?

Optional ‐ Service/Product 
(If deliverable is too broad to 
complete the remaining 
columns, list each 
product/service associated 
with the deliverable, and 
complete the remaining 
columns)

Does the 
agency 
evaluate 
customer 

satisfaction? 
(Y/N) 

Greatest potential negative impact on the public if not 
provided

1‐3 recommendations to the General Assembly, other 
than $ and providing the deliverable, for how the 
General Assembly can help avoid the greatest 
potential negative impact

Other state 
agencies 
whose mission 
the deliverable 
may fit within

Is the 
agency 
permitted 
by statute, 
regulation, 
or proviso 
to charge 
for it?   (Y/N) 

cost per 
unit? 
(Y/N)

annual # of 
potential 
customers? 
(Y/N)

annual # 
of 
customers 
served? 
(Y/N)

Does the agency know…

12 The Commission shall hold an administrative hearing before a panel of 
three commission members, and shall render a decision related to the 
claims, when an employment investigation against a state agency has 
resulted in a reasonable cause determination.

1‐13‐70. Powers of the Commission; 1‐13‐90. 
Complaints, investigations, hearings, and 
orders; 65‐8 Procedure for Hearing as Provided 
by Section 1‐13‐90 (c)

Require No Viable claims of employment discrimination against state 
agencies would not be adjudicated in a cost‐effective, timely 
way, and would instead result in lawsuits being filed in circuit 
of federal court, adding cost to the state.

More individuals need to be identified for serving on the 
Board at the pleasure of the Governor and the Senate.

None No No No Yes

13 The Commission shall, at the completion of an employment 
investigation regarding a non‐state agency employer, either order that 
the matter be dismissed despite evidence that reasonable cause exists 
to believe discrimination occurred; order that the complaint be 
dismissed for no reasonable cause; or recommend that a lawsuit be 
filed in equity in circuit court against the respondent due to a cause 
determination

1‐13‐70. Powers of the Commission; 1‐13‐90. 
Complaints, investigations, hearings, and 
orders; 65‐2 Complaints; 65‐6 Reasonable 
Cause Determination: Procedure and Authority; 
65‐9 Procedure for the Institution of Civil 
Actions as Provided in Section 1‐13‐90(d) of the 
Act

Require No Complaints of unlawful discrimination would be incomplete, 
and the federal government would likely intervene. 

Consider statutory revisions in order to streamline the 
process and minimize costs to the Agency when court 
action is required. 

None No No No Yes

14 The Agency and Commission may initiate a lawsuit on behalf of an 
aggrieved party when an employment investigation against a non‐
state agency has resulted in a reasonable cause determination.

1‐13‐70. Powers of the Commission; 1‐13‐90. 
Complaints,  investigations, hearings, and 
orders; 65‐9 Procedures for the Institution of 
Civil Actions as Provided in Section 1‐13‐90(d) 
of the Act

Allow No Viable claims of discrimination against non‐state agencies in 
the employment context would not be adjudicated in a cost‐
effective, timely way and would instead result in personal 
lawsuits being filed in circuit of federal court.

Consider statutory revisions in order to streamline the 
process and minimize costs to the Agency when court 
action is required. 

None No No No Yes

15 The Agency shall attempt to conciliate allegations of discrimination 
outside of the employment context.

1‐13‐90. Complaints, investigations, hearings, 
and orders

Require No Public would not have a neutral state entity to resolve 
discrimination matters and without an outlet of expression 
and means to resolve a complaint, this could lead to social 
unrest and harm economic progress.

Maintain complaince and legal departments at current 
levels. Communicate with the Department of 
Administration regarding building and parking facilities in 
order to allocate adequate office and parking spaces for 
the agency, maximize security, and minimize health 
hazards

None No No No Yes

16 The Commission shall submit a report to the General Assembly each 
year concerning the status of the Affirmative Action Plans of all state 
agencies, and will work with all Agency Equal Employment Officers for 
preparing reports, to include each Agency's Equal Employment 
Opportunity Report. 

1‐13‐110. Affirmative action plans by State 
agencies; approval by Commission; action by 
General Assembly; 65‐20 Submission of Equal 
Employment Opportunity Reports; 65‐21 Equal 
Employment Officer to be Designated; Proviso 
117.13 (GP: Discrimination Policy) 

Require No Not monitoring State Agency AAPs would lead to more 
complaints of employment discrimination being filed against 
State Agencies and would erode the tremendous progress 
that State Government has made in terms of hiring and 
promoting qualified individuals to State employment positions 
where the agency employment staff looks similar to the 
makeup of qualified citizens in the general population. 

Continue to support the proviso that if agencies are not 
in compliance with the law that funding can be withheld 
from their agency.

None No No No No

17 The Agency shall not make public information contained within an 
employment investigation file unless it is being entered as evidence at 
a Commission hearing or court proceeding.

65‐3 Complaint Require No File contents would be readily available to anyone, which 
would include matters regarding conciliation, trade secrets, 
personnel data, anonymous witnesses, attorney‐client 
privileged data, and work product, among other types of 
confidential information.

Assist the agency with establishing a better physical 
location for our office that already has sufficient privacy 
protections in place.

None No No No No

18 The Agency shall make certain portions of employment investigation 
files available to the parties involved in the investigation.

65‐3 Complaint Require No Parties to investigations would not be able to obtain data 
provided to the agency following their assistance with those 
investigations.

Allow the Commission to promulgate and amend its 
regulations, as needed.

None Yes Yes No Yes

19 In employment investigations, the Commissioner shall provide the 
parties the opportunity to seek reconsideration of a final 
determination regarding the investigation.

65‐7 Reconsideration of Order of Dismissal or 
Order to Initiate Suit; 

No The parties would not be afforded a fresh, objective opinion 
following the dismissal or closure of a matter.

Maintain the legal department within the agency at its 
current level of staffing.

None No No No Yes

20 The Chairman or the Commissioner (Agency Head) may authorize or 
certify all documents or records which are a part of the files and 
records of the Commission.

65‐10 Certification; 65‐ 236 Certification Allow No Commission documents would not be certified. More individuals need to be identified for serving on the 
Board at the pleasure of the Governor and the Senate.

None No No No No

21 The Agency shall make rules and regulations of the Commission 
available to the public at its office and per the APA.

65‐11 Availability of Rules; 65‐237 Availability 
and Construction of Rules

Require No The public may not have access to Agency rules and 
regulations.

Allow the Commission to promulgate and amend its 
regulations, as needed.

None No No No No

22 The Agency may conduct general investigations into the problems of 
discrimination not related to housing, employment, or public 
accommodations, and may study and report upon the problems of the 
effect of discrimination on any field of human relationships.

65‐13 General Investigations Allow No Public would not have a neutral state entity to resolve 
discrimination matters, and without an outlet of expression 
and ability to resolve sensitive matters regarding 
discrimination, this could lead to social unrest and harm 
economic progress.

Maintain the compliance and legal departments at 
current levels. Communicate with the Department of 
Administration regarding building and parking facilities in 
order to allocate adequate office and parking spaces for 
the agency, maximize security, and minimize health 
hazards

None No No No No
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Item 
#

Deliverable Applicable Laws Does the law(s)… 
A) Specifically REQUIRE the 
agency provide it (must or 
shall)? 
B) Specifically ALLOW the 
agency to provide it (may)?
C) Not specifically address 
it?

Optional ‐ Service/Product 
(If deliverable is too broad to 
complete the remaining 
columns, list each 
product/service associated 
with the deliverable, and 
complete the remaining 
columns)

Does the 
agency 
evaluate 
customer 

satisfaction? 
(Y/N) 

Greatest potential negative impact on the public if not 
provided

1‐3 recommendations to the General Assembly, other 
than $ and providing the deliverable, for how the 
General Assembly can help avoid the greatest 
potential negative impact

Other state 
agencies 
whose mission 
the deliverable 
may fit within

Is the 
agency 
permitted 
by statute, 
regulation, 
or proviso 
to charge 
for it?   (Y/N) 

cost per 
unit? 
(Y/N)

annual # of 
potential 
customers? 
(Y/N)

annual # 
of 
customers 
served? 
(Y/N)

Does the agency know…

23 The Agency shall prepare and distribute notices for other State 
Agencies to post in conspicuous locations for employees, which set 
forth excerpts from pertinent provisions of the Human Affairs Law, to 
include information regarding filing a complaint.

65‐24 Notices to be Posted Require No State employees will not be aware of their rights under the 
Human Affairs Law.

Provide the agency with a punishment mechanism if 
other State Agencies fail to comply with the requirement.

SC Dept. of 
Employment 

and Workforce, 
South Carolina 

Dept. of 
Consumer 
Affairs, SC 
Division of 
Human 

Resources

No No Yes No

24 The Commission shall administer the provisions of the Fair Housing 
Law of South Carolina, but may delegate responsibilities to its paid 
staff.

31‐21‐90. Administration of Chapter. Require No Fair Housing would not be enforced statewide. The Statute specfically requires this, so there is no other 
possibility than funding.

None No No No No

25 The Agency shall accept and investigate (within 100 days) formal 
complaints against housing providers contending the a provider has 
engaged in unlawful discrimination based on race, color, religion, sex, 
disability, familial status, or national origin.

31‐21‐90. Administration of Chapter; 31‐21‐
100. Powers of the Commission; 31‐21‐110. 
Investigations by the commission; subpoenas; 
31‐21‐120. Complaints; process and handling; 
conciliation; effect of local laws; civil action.; 65‐
220 Complaints; 65‐223 Investigation 
Procedures

Require No Complaints of unlawful discrimination would either be 
investigated by the HUD, would be filed immediately in a 
lawsuit, or would not be investigated.

Maintain the fair housing and legal departments within 
the agency at current level of staffing. Communicate with 
the Department of Administration regarding building and 
parking facilities in order to allocate adequate office and 
parking spaces for the agency, maximize security, and 
minimize health hazards. 

None No No No Yes

26 The Agency shall attempt to conciliate or mediate complaints against 
housing providers alleged to have engaged in unlawful housing 
discrimination. 

31‐21‐120. Complaints; process and handling; 
conciliation; effect of local laws; civil action.; 65‐
225 Conciliation Procedures

Require No More complaints would likely result in a lawsuit in federal or 
state court.

Maintain the fair housing and legal departments within 
the agency at current level of staffing. Communicate with 
the Department of Administration regarding building and 
parking facilities in order to allocate adequate office and 
parking spaces for the agency, maximize security, adn 
minimize health hazards

None No No Yes Yes

27 The Commission may petition a court of competent jurisdiction 
seeking injunctive relief regarding an employment discrimination 
complaint pending with the agency. 

31‐21‐90. Administration of Chapter; 31‐21‐
100. Powers of the Commission

Allow No An Aggrieved Party that is not represented by a private 
attorney and who does not know they can file for an 
injunction, could potentially suffer irreparable harm.

Consider statutory revisions in order to streamline the 
process and minimize costs to the Agency when court 
action is required. 

None No No No Yes

28 The Agency shall issue a subpoena or subpoena duces tecum to 
compel the attendance of witnesses or the production of evidence in 
fair housing investigations, and the Commission shall enforce the 
subpoena through a court of competent jurisdiction.

31‐21‐90. Administration of Chapter; 31‐21‐
100. Powers of the Commission; 31‐21‐110. 
Investigations by the commission; subpoenas; 
65‐223 Investigation Procedures

Require No Complaints of unlawful discrimination would not be 
investigated, and the federal government would likely 
intervene.

Consider statutory revisions in order to streamline the 
process and minimize costs to the Agency when court 
action is required, to include providing access to using SC 
Law Enforcement Officers for free process service.

None No No No Yes

29 The Commission shall issue an order at the completion of a fair 
housing investigation, which shall state that either that the complaint 
be dismissed, or that a panel of commission members be designated 
to hear the matter based on a new complaint consisting of a short and 
plain written statement of the facts upon which the Commission found
reasonable cause to believe that a discriminatory housing practice had 
occurred.

31‐21‐90. Administration of Chapter; 31‐21‐
130. Investigator's report and recommendation; 
dismissal of or hearing on complaint; civil 
action; amending of complaint; subpoenas; 
hearing by commission; opinion and order; 
review; court appeals; enforcement orders.; 65‐
223 Investigation Procedures; 65‐227 Issuance 
of Complaint.

Require No Complainants would not have the opportunity to be heard in 
an administrative proceeding and would not be awarded relief 
if their claims are meritorious.

More individuals need to be identified for serving on the 
Board at the pleasure of the Governor and the Senate. 

None No No No Yes

30 The Commission shall hold an expeditious administrative hearing 
before a panel of three commission members, and shall render a 
decision related to the claims, in the event that a fair housing 
investigation results in a reasonable cause determination, and after 
conciliation has failed, provided that no party has elected to have the 
matter be litigated in circuit court.

31‐21‐90. Administration of Chapter; 31‐21‐
130. Investigator's report and recommendation; 
dismissal of or hearing on complaint; civil 
action; amending of complaint; subpoenas; 
hearing by commission; opinion and order; 
review; court appeals; enforcement orders.; ; 
65‐230 General Information; 65‐231 Hearing 
Panel; 65‐232 Parties; 65‐233 Pleadings, 
Motions and Discoveries; 65‐234 Dismissal and 
Decisions; 65‐235 Hearing Procedures

Require No Viable claims of discrimination in the housing context would 
not be adjudicated in a cost‐effective, timely way and would 
instead result in private lawsuits being filed in circuit of federal
court, adding cost to the state.

More individuals need to be identified for serving on the 
Board at the pleasure of the Governor and the Senate. 

None No No No Yes
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Deliverables
(Study Step 1: Agency Legal Directives, Plan and Resources)

Item 
#

Deliverable Applicable Laws Does the law(s)… 
A) Specifically REQUIRE the 
agency provide it (must or 
shall)? 
B) Specifically ALLOW the 
agency to provide it (may)?
C) Not specifically address 
it?

Optional ‐ Service/Product 
(If deliverable is too broad to 
complete the remaining 
columns, list each 
product/service associated 
with the deliverable, and 
complete the remaining 
columns)

Does the 
agency 
evaluate 
customer 

satisfaction? 
(Y/N) 

Greatest potential negative impact on the public if not 
provided

1‐3 recommendations to the General Assembly, other 
than $ and providing the deliverable, for how the 
General Assembly can help avoid the greatest 
potential negative impact

Other state 
agencies 
whose mission 
the deliverable 
may fit within

Is the 
agency 
permitted 
by statute, 
regulation, 
or proviso 
to charge 
for it?   (Y/N) 

cost per 
unit? 
(Y/N)

annual # of 
potential 
customers? 
(Y/N)

annual # 
of 
customers 
served? 
(Y/N)

Does the agency know…

31 The Commissioner shall maintain a civil action in the Court of Common 
Pleas on behalf of an aggrieved party in a fair housing matter (in lieu 
of holding an administrative hearing) when any party has elected to 
have the matter be litigated in court, following a reasonable cause 
determination and after conciliation efforts have failed.

31‐21‐90. Administration of Chapter; 31‐21‐
130. Investigator's report and recommendation; 
dismissal of or hearing on complaint; civil 
action; amending of complaint; subpoenas; 
hearing by commission; opinion and order; 
review; court appeals; enforcement orders.; 31‐
21‐140. Civil action; damages.; 65‐227 Issuance 
of Complaint; 65‐234 Dismissal and Decisions

Require No Viable claims of discrimination in the housing context would 
not be adjudicated in a cost‐effective, timely way and would 
instead result in private lawsuits being filed in circuit of federal
court.

Consider statutory revisions in order to streamline the 
process and minimize costs to the Agency when court 
action is required. 

None No No No Yes

32 Before accepting a complaint, the Agency shall determine if the 
complainant has filed a similar complaint with the Federal Home Loan 
Bank Board, the Comptroller of the Currency, the Federal Deposit 
Insurance Corporation, The Department of Housing and Urban 
Development, or any other agency with authority to investigate and 
shall avoid multiple  investigations of the same complaint.

31‐21‐150. Coordination regarding complaint 
filed with multiple agencies

Require No Duplicate complaints would be reviewed by multiple agencies 
at the same time unnecessarily.

Maintain the fair housing and legal departments within 
the agency at current level of staffing.

None No No No Yes

33 When a fair housing complaint is received that is within the jurisdiction
of a substantially equivalent local agency, the Commission will notify 
the agency of the filing of the housing complaint, and if a case is 
referred, the Commission will notify the parties to the investigation of 
the referral.

65‐221 Referral of Complaints to State and 
Local Agencies

Require No Duplicate complaints may otherwise be filed which would be 
reviewed by multiple agencies at the same time unnecessarily. 

Currently, there are no equivalent local agencies 
authorized to investigate housing discrimination 
complaints.

None No No No Yes

34 The Commission shall notify interested agencies of a reasonable cause 
fair housing determination, and any enforcement proceeding related 
thereto.

65‐229 Other Action Require No Partner agencies would be unaware of our Agency's efforts 
and decision to prosecute a claim of discrimination.

Maintain the fair housing and legal departments within 
the agency at current level of staffing.

None No No No Yes

35 After receiving a complaint from the Attorney General or an 
investigation from SLED, a three‐commissioner panel shall conduct a 
review of the investigation to determine whether there is reasonable 
cause to believe a place of public accommodations has discriminated 
against an individual due to race, color, religion or national origin, and 
the Agency shall attempt to conciliate the complaint received.

45‐9‐40. Processing of complaints; review by 
State Human Affairs Commission; complaint by 
Attorney General.; 45‐9‐110. Prerequisites to 
action for damages; conciliation.

Require No Complaints of unlawful discrimination would either be 
investigated by the DOJ, or would not be investigated.

Encourage the Attorney General's Office and SLED to 
engage more with this law.

SC Attorney 
General's 

Office, SC Law 
Enforcement 

Divsion

No No No Yes

36 If the commission panel reviewing the public accommodation 
complaint determines there is reasonable cause, then a panel of at 
least five Commission members will be designated by the chairman as 
a panel to hold a hearing on the allegations contained in the Attorney 
General's complaint within 60 days of its filing. 

45‐9‐50. Hearing on complaint by Attorney 
General; notice of hearing.

Require No More complaints would likely result in a lawsuit in federal or 
state court.

Encourage the Attorney General's Office and SLED to 
engage more with this law.

SC Attorney 
General's 

Office, SC Law 
Enforcement 

Divsion

No No No Yes

37 The Commission may establish rules and procedures for public 
accommodations hearings, to include permitting intervention by 
parties, and the Commission may revoke a business license from an 
establishment if it has violated the law.

45‐9‐60. State Human Affairs Commission may 
establish rules of procedure for hearings; 
subpoenas; rights of persons charged; rules of 
evidence; scope of hearing; deliberations of 
panel; remedies for violation.;45‐9‐65.  Liability 
of employer for acts of employee; conditions 
under which revocation of license not required 
for pattern or practice of discriminatory 
conduct.; 45‐9‐70.  Right to Intervene in Action

Allow No Consumers would not have sufficient guidance on the 
Agency's process or legal interpretations if the Commission 
did not issue additional reports, policies, or regulations.

Encourage the Attorney General's Office and SLED to 
engage more with this law.

SC Attorney 
General's 

Office, SC Law 
Enforcement 

Divsion

No No No Yes

38 The Commission panel must issue a written Order which includes 
findings of fact and conclusions of law, following a hearing under the 
chapter.

45‐9‐75. Final decision of panel; appeals. Require No Commission decisions would not be able to withstand 
appellate review

Encourage the Attorney General's Office and SLED to 
engage more with this law.

SC Attorney 
General's 

Office, SC Law 
Enforcement 

Divsion

No No No Yes

39 In both employment and housing investigations, the Commission shall 
determine if jurisdiction exists and shall dismiss a complaint for lack of 
jurisdiction, and may also dismiss a complaint at the request of the 
complainant or if the complainant files a private lawsuit during the 
course of the investigation.

1‐13‐90. Complaints, investigations, hearings 
and orders. 65‐2. Complaints; 65‐220. 
Complaints; 65‐223 Investigation Procedures

Require No The Commission would investigate cases that are not within 
its jurisdiction to investigate.

The Statute specfically requires this, so there is no other 
possibility than funding.

None No No No Yes
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Agency Responding Human Affairs Commission
Date of Submission 4/17/2017

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

46; 41 $   2,757,828.61  49; 42 $   3,378,043.48 

Strategic Plan Part and Description 
(2016‐17)
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 
‐ Insert Objective 1.1.1)

Intended Public Benefit/Outcome:
(Ex. Outcome = incidents decrease and public
perceives that the road is safer)  

# of FTE 
equivalents 
utilized 

Total amount 
spent 

# of FTE 
equivalents 
planned to 
utilize

Total amount 
budgeted 

Associated Performance Measures Associated 
Organizational Unit(s)

Responsible Employee Name & Time staff member 
has been responsible for the goal or objective 
(e.g. John Doe (responsible less than 3 years) or Jane 
Doe (responsible more than 3 years)) 

Does this person have input into the 
budget for this goal, strategy or 
objective?  (Y/N)

Partner(s), by segment, the agency 
works with to achieve the objective 
(Federal, State, or Local Government; 
Higher or K‐12 Education Institute; 
Private Business; Non‐Profit Entity; 
Individual; or Other)

Goal 1 ‐ Prevent and Eliminate Employment Discrimination See below
Strategy 1.1. ‐ Implement a process of hiring and training employment 
Investigators

Agency will be able to efficiently investigate 
complaints of employment investigations

DNE  $                          ‐  3  $      179,488.00  See below Compliance Lori Dean (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Lori Dean ‐ Yes
John Dave Smith ‐ No
Sharon Dorn ‐ No

State Government

Objective 1.1.1 ‐ Provide monthly training sessions related to employment 
law for 15 employment investigators in FY 2016‐2017

Ensure staff is properly trained to complete 
timely investigations

DNE  $                          ‐  3  $      195,150.00  Intake Calls and Initial Inquiries; Intake Calls 
Formalized into charges; Employment Cases Received; 
Employment Cases Closed; Employment: Monetary 
Value of Settlements; Training ‐ Internal

Compliance Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No

Federal Government

Objective 1.1.2 ‐ Institute a workplace mentoring program for Investigator I 
employees during FY 2016‐2017

Ensure staff is properly trained to complete 
timely investigations

3  $      183,329.52  3  $      195,150.00  Employment Cases Received; Employment Cases 
Closed; Employment: Monetary Value of Settlements

Compliance Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No

Federal Government

Strategy 1.2 ‐ Implement a reliable and measurable tracking system for 
the time it takes to process and investigate an employment 
discrimination complaint

Agency will decrease time it takes to process 
charges to meet the goal of 180 days

3  $      173,873.60  3  $      175,310.12  See below Compliance Dan Koon (responsible more than 3 years)
Vicki Miller (responsible more than 3 years)
Margaret H Ellis (responsible more than 3 years)

Dan Koon ‐ No
Vicki Miller ‐ No
Margaret H Ellis ‐ No

Federal Government

Objective 1.2.1 ‐ Decrease the average amount of case processing time of 
263 days to investigate a charge of discrimination from the date of filing by 
20% or 210 days by June 30, 2017

Agency will decrease time it takes to process 
charges to meet the goal of 180 days

5  $      342,107.14  6  $      410,930.39  Employment Cases Received; Employment Cases 
Closed; Employment Cases Successfully Mediated; 
Funds Collected at Mediation; Employment: Monetary 
Value of Settlements

Compliance Commissioner Raymond Buxton, II (responsible more 
than 3 years)
Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Lee Ann Rice (responsible less than 3 years)
Emma Bennett‐Williams (responsible less than 3 
years)

Commissioner Raymond Buxton ‐ No
Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No
Lee Ann Rice ‐ No
Emma Bennett‐Williams ‐ No

Federal Government

Goal 2 ‐ Prevent and Eliminate Housing Discrimination See below
Strategy 2.1 ‐ Enhance the awareness of the Housing Division to include 
the awareness of the Agency in under‐served counties

To prevent and eliminate housing in 
underserved counties

1  $         44,042.94  1  $         59,273.00  See below Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years) Yes Federal Government

Objective 2.1.1 ‐ Finalize a Fair Housing Outreach Plan by December 31, 
2016

Education and Outreach 1  $         44,042.94  1  $         59,273.00  Housing Cases Received Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years) Yes Federal Government

Objective 2.1.2 ‐ Hire a Fair Housing Outreach Liaison by December 16, 2016 Education and Outreach 1  $           4,519.35  1  $         18,077.40  Housing Cases Received Compliance/Fair 
Housing

Luis Mendoza (responsible less than 3 years (hired 
10/17/16)

No Federal Government

Strategy 2.2 ‐ Implement an efficient processing system for Housing 
Discrimination Complaints

Agency will be able to efficiently investigate 
complaints of housing complaints

1  $         44,042.94  1  $         59,273.00  See below Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years) Yes Federal Government

Objective 2.2.1 ‐ Process 60% of all Housing cases within 100 days during FY 
2016‐17

Agency will decrease time it takes to process 
charges to meet the goal of 100 days

DNE  $                          ‐  7  $      269,514.61  Housing Cases Closed; Housing Cases Conciliated Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Tamiko Johnson (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years) 
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Tamiko Johnson ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Federal Government

2015‐16 2016‐17

2015‐16 2016‐17

Mission :  “The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
• employment on the basis of race, color, national origin, religion, sex, age and disability;
• housing on the basis of race, color, national origin, religion, sex, familial status and disability; and
• public accommodations on the basis of race, color, national origin and religion, thereby promoting harmony and the betterment of human affairs for all citizens.”

Legal Basis:  S.C. Code Ann. § 1‐13‐20; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10

Vision:  The vision of the South Carolina Human Affairs Commission is to be well‐known with a positive image that is understood and accepted by the public.  SCHAC is a fully resourced, 
customer‐friendly agency with a diverse, well‐trained, and efficient team working together effectively in a safe and supportive environment to prevent unlawful discrimination for the citizens 
Legal Basis:  Legal Basis:  S.C. Code Ann. § 1‐13‐20 et seq.; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10 et seq
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

46; 41 $   2,757,828.61  49; 42 $   3,378,043.48 

Strategic Plan Part and Description 
(2016‐17)
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 
‐ Insert Objective 1.1.1)

Intended Public Benefit/Outcome:
(Ex. Outcome = incidents decrease and public
perceives that the road is safer)  

# of FTE 
equivalents 
utilized 

Total amount 
spent 

# of FTE 
equivalents 
planned to 
utilize

Total amount 
budgeted 

Associated Performance Measures Associated 
Organizational Unit(s)

Responsible Employee Name & Time staff member 
has been responsible for the goal or objective 
(e.g. John Doe (responsible less than 3 years) or Jane 
Doe (responsible more than 3 years)) 

Does this person have input into the 
budget for this goal, strategy or 
objective?  (Y/N)

Partner(s), by segment, the agency 
works with to achieve the objective 
(Federal, State, or Local Government; 
Higher or K‐12 Education Institute; 
Private Business; Non‐Profit Entity; 
Individual; or Other)

2015‐16 2016‐17

2015‐16 2016‐17

Objective 2.2.2 ‐ Conduct on‐site investigations for all cases identified as 
problematic cases during FY 2016‐2017

Agency will be able to efficiently investigate 
complaints of housing investigations

DNE  $                          ‐  6  $      243,649.61  Housing Cases Closed Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years) 
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Federal Government

Goal 3 ‐ Educate Citizens about the use of Legal Remedies to Achieve 
Justice and Fairness

See below

Strategy 3.1 ‐ Empower the Legal and Mediation Departments with 
authority as provided by law.

Provide recourses provided to charging 
parties

1  $         54,708.22  1  $         59,368.00  See below Administration/Legal Lee Ann Rice (responsible less than 3 years) No Federal Government

Objective 3.1.1 ‐ Litigate probable cause cases that cannot be conciliated in 
the Fair Housing Division during FY 2016‐17

Hold accountable discriminating respondents 
in SC

2  $         67,280.68  2  $      111,292.00  None Administration/Legal Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)

No Federal Government

Objective 3.1.2 ‐ Hold an administrative hearing for an employment or 
housing case by June 30, 2017

Holding accountable discriminators in 
Employment or Housing

DNE  $                          ‐  3  $      161,292.00  None Administration/Legal Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)
Emma Williams‐Bennett (responsible less than 3 
years)

No Federal Government

Objective 3.1.3 ‐ Increase the number of mediated cases from the current 
level of 20% to 25% during FY 2016‐17

Efficiently resolve more cases filed with the 
agency

2  $         87,538.41  2  $         88,905.00  Employment Cases Successfully Mediated; Funds 
Collected at Mediation; Housing Cases Conciliated; 
Public Accommodation / 90 e Cases Investigated

Administration/Legal Lee Ann Rice (responsible less than 3 years) 
Tracie Mefford (responsible less than 3 years)

No Federal Government

Strategy 3.2 ‐ Promote legislation to update and standardize the laws 
and regulations of the Commission

Mandatory mediations will increase the 
number of complaints that we serve

1  $      104,070.00   $      104,070.00  See below Administration/Legal Commissioner Raymond Buxton, II (responsible more 
than 3 years)

Yes No

Objective 3.2.1 ‐ Continue to engage and educate members of the General 
Assembly for proposed changes to existing statues during FY 2016‐17

Mandatory mediations will increase the 
number of complaints that we serve

1  $      104,070.00  1  $      104,070.00  None Administration/Legal Commissioner Raymond Buxton, II (responsible more 
than 3 years)

Yes No

Goal 4 ‐ Foster Culturally Sensitive and Socially Inclusive Communities 
State Wide 

See below

Strategy 4.1 ‐ Create and sustain existing Community Relations Councils 
in 46 counties

Promotes harmony and foster goodwill, 
mutual understanding and respect among 
the residents of SC

DNE  $                          ‐  2  $         88,042.00  See below Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.1.1 ‐ Increase the number of  counties with Community Relations
Councils from 17 to 22 during FY 2016‐17

Promotes harmony and foster goodwill, 
mutual understanding and respect among 
the residents of SC

DNE  $                          ‐  2  $         88,042.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.1.2 ‐ Sustain the current leadership in existing Community 
Relations Councils per minimum requirement during FY 2016‐17

Promotes harmony and foster goodwill, 
mutual understanding and respect among 
the residents of SC

2  $         81,174.16  2  $         88,042.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Strategy 4.2 ‐ Implement technology platform and external 
Communication campaign to expand the network of Community 
Relations Councils

Promote best practices among Community 
Relations Councils

1  $         30,698.32  1  $         36,137.00  See below Consultative 
Services/Community 
Relations

Anita Dantzler (responsible less than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.2.1 ‐ Distribute an electronic newsletter devoted to Community 
Relations Councils on a monthly basis during FY 2016‐17

Promote best practices among Community 
Relations Councils

1  $         51,919.52  1  $         55,086.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Betty Dennis (responsible less than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.2.2 ‐ Develop the agency web page to communicate periodic 
updated information to all Community Relations Councils during FY 2016‐17

Promote best practices among Community 
Relations Councils

1  $         30,698.32  1  $         36,137.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Anita Dantzler (responsible less than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

46; 41 $   2,757,828.61  49; 42 $   3,378,043.48 

Strategic Plan Part and Description 
(2016‐17)
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 
‐ Insert Objective 1.1.1)

Intended Public Benefit/Outcome:
(Ex. Outcome = incidents decrease and public
perceives that the road is safer)  

# of FTE 
equivalents 
utilized 

Total amount 
spent 

# of FTE 
equivalents 
planned to 
utilize

Total amount 
budgeted 

Associated Performance Measures Associated 
Organizational Unit(s)

Responsible Employee Name & Time staff member 
has been responsible for the goal or objective 
(e.g. John Doe (responsible less than 3 years) or Jane 
Doe (responsible more than 3 years)) 

Does this person have input into the 
budget for this goal, strategy or 
objective?  (Y/N)

Partner(s), by segment, the agency 
works with to achieve the objective 
(Federal, State, or Local Government; 
Higher or K‐12 Education Institute; 
Private Business; Non‐Profit Entity; 
Individual; or Other)

2015‐16 2016‐17

2015‐16 2016‐17

Strategy 4.3 ‐ Promote the Quality of Life Initiative in all Community 
Relations Councils 

Promote best practices among Community 
Relations Councils

1  $         50,475.84  1  $         51,905.00  See below Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.3.1 ‐ Conduct Quality of Life Initiative meetings with 5 
Community Relations Councils during FY 2016‐17

Promote best practices among Community 
Relations Councils

DNE  $                        ‐    1  $         51,905.00  None Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Goal 5 ‐ Advocate the compliance of Agency Affirmative Action Policies 
within all State Agencies

See below

Strategy 5.1 ‐ Partner with all State Agencies to better monitor agency 
Affirmative Action policies

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  1  $         48,851.00  See below Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years) No State Government

Objective 5.1.1 ‐ Conduct a computer analysis of each agency's hiring and 
promotion practices during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  3  $      121,492.00  State Agency AA Plans Monitored Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government

Objective 5.1.2 ‐ Review all State Agency Affirmative Action Reports and 
provide necessary recommendations to state agencies  in developing and 
implementing non‐discriminatory employment systems during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  3  $      121,492.00  State Agency AA Plans Monitored; Training ‐ External Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government

Strategy 5.2 ‐ Provide affirmative action and employment law training to 
all State Agencies

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  2  $      131,481.00  See below Consultative 
Services/Technical 
Services

Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Dan Koon ‐ No
Stephanie Price ‐ No

State Government

Objective 5.2.1 ‐ Conduct one statewide training program for all Affirmative 
Action (EEO) Officers during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  1  $         48,851.00  None Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years) No State Government

Objective 5.2.2 ‐ Provide 12 EEO Employment Law training sessions for 
supervisors of state agencies requesting assistance during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  2  $      131,481.00  None Consultative 
Services/Technical 
Services

Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Dan Koon ‐ No
Stephanie Price ‐ No

State Government

Objective 5.2.3 ‐ Organize one state‐wide Affirmative Action Forum for all 
State Agencies during FY 2016‐17.

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  3  $      121,492.00  None Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government
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Agency Mission and Vision 

AGENCY MISSION 

The mission of the South Carolina Human Affairs Commission is to eliminate and 
prevent unlawful discrimination in: 

 Employment on the basis of race, color, national origin, religion, sex, age and
disability;

 Housing on the basis of race, color, national origin, religion, sex, familial status
and disability;

 Public accommodations on the basis of race, color, national origin and religion;
  thereby promoting harmony and the betterment of human affairs for all citizens. 

AGENCY VISION 

The Vision of the South Carolina Human Affairs Commission is to be well-known with a 
positive image that is understood and accepted by the public.  SCHAC is a fully 
resourced, customer-friendly agency with a diverse, well-trained, and efficient team 
working together effectively in a safe and supportive environment to prevent unlawful 
discrimination for the citizens of SC. 
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June 27, 2017 
 
Chairman John Oakland 
Commissioner Raymond Buxton, II 
South Carolina Human Affairs Commission 
1026 Sumter Street 
Columbia, SC 29201 
 
Dear Chairman Oakland and Commissioner Buxton: 
  
On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank 
you and your staff for your presentation to the Subcommittee on June 22, 2017.  In preparation for the next meeting 
scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency.  To 
allow the Subcommittee time to review the information prior to the next meeting, please provide the information 
requested below on or before Friday, July 7, 2017. 
 
Discrimination Complaints 
 
For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of 
the complaints the agency has received through its intake division including: (a) category of alleged discrimination, 
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and  
(c) number of cases investigated overall and by category of alleged discrimination.  For the number of cases 
investigated, please note how many have resulted in a finding and how many are still under investigation.  Please 
coordinate with Committee staff to determine an appropriate format to provide this information. 
 
Interaction with Federal Government 
 

 What percentage of the agency’s budget is federal funds?   
 Please explain how the agency is reimbursed by the federal government for both housing and employment 

cases.  
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Chairman Oakland 
Commissioner Buxton 
June 27, 2017 
 

 Please provide a list of agencies required to provide the state with an affirmative action plan and annotate 
this list to indicate which agencies are required to provide the federal government with an affirmative action 
plan.  

 
Finances 
 

 Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 2016-
17.  

  
If the agency has any concerns about the format of these questions yielding answers that do not provide an accurate 
reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with a copy to 
Committee staff.  In your responses to these questions, please provide the Subcommittee with any relevant, 
necessary context information.  As a reminder, testimony during meetings and written information from agencies 
are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120.  Thank you for 
your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.  
  
Sincerely, 
 

 
 
Laurie Slade Funderburk 
Committee First Vice-Chair 
 
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members 
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Fair Housing Intake ‐ 2016
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

Calls 9 11 26 8 16 9 17 14 14 15 13 12 164

Questionnaires Received 0 3 8 10 19 17 9 12 9 10 15 13 125

Complaints Prepared 3 7 11 6 1 8 4 4 4 4 7 13 72

 Referred to HUD 0 1 0 1 3 0 0 0 0 0 0 0 5

 Dismissed 0 3 0 4 1 0 0 0 0 1 0 0 9
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Fair Housing Intake ‐ 2017
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

Calls 13 14 8 7 9 21 72

Questionnaires Received 14 10 13 14 34 26 111

Complaints Prepared 8 5 9 13 14 34 83

Referred to HUD 0 0 0 1 2 1 4

Dismissed 3 0 1 1 0 4 9
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Jan‐16 Feb‐16 Mar‐16 Apr‐16 May‐16 Jun‐16 Jul‐16 Aug‐16 Sep‐16 Oct‐16 Nov‐16 Dec‐16 TOTAL

1 Active Complaints Brought Forward 19 17 22 24 23 26 20 22 18 17 21 27

2 Complaints Received 3 10 (1 RET) 6 (1 RET) 8 6 (1 RET) 8 3 3 6 6 9 7 53

By Protected Class:
Race 0 3 1 0 0 2 0 1 1 1 3 1 13

Color 0 0 0 0 0 0 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0 0 0 0 0 0 0

Sex 0 0 1 2 0 0 0 0 0 1 0 0 4

Handicap 2 3 1 5 3 2 2 1 4 4 6 5 38

Familial Status 0 0 0 0 1 1 0 0 1 0 0 0 3

National Origin 0 0 0 1 0 0 1 1 0 0 0 0 3

Multiple 1 3 2 0 1 3 0 0 0 0 0 1 11

3 Total (Line 1 + Line 2) 22 27 28 32 29 34 23 25 24 23 30 34

4 Investigation Completed 5 4 5 (1 RET) 9 3 14 (1 RET) 1 7 (1 RET) 7 2 3 6 40

By Protected Class:
Race 3 1 0 2 0 3 0 0 3 0 0 1 13

Color 0 0 0 0 0 0 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0 0 0 0 0 0 0

Sex 0 0 0 0 1 2 0 0 0 0 0 0 3

Handicap 2 1 1 6 2 4 1 6 2 1 3 3 32

Familial Status 0 0 0 0 0 0 0 0 0 1 0 0 1

National Origin 0 1 0 0 0 1 0 0 0 0 0 1 3

Multiple 0 1 3 1 0 3 0 0 1 0 0 1 10

5 Final Action Taken 5 4 5 9 3 14 1 7 7 2 3 6 66

Categories:

Administrative Closure 3 0 1 2 1 0 1 0 0 0 0 0 8

Conciliation/Settlement 0 3 1 6 1 7 0 4 4 0 3 3 32

No Cause 2 1 3 1 1 7 0 3 3 2 0 3 26

Closed with Cause 0 0 0 $0 0 0 0 1 0 0 0 0 1

Monetary Value of Settlement ‐$              6,150$          ‐$               6,000$          12,960$        ‐$              3,355$          11,871$        ‐$               1,424$           1,333$           43,093$        
6 Active Complaints on Hand (Line 3 ‐ Line 5) 17 23 24 23 26 20 22 18 17 21 27 28

Status:

Under Investigation 17 23 24 23 26 20 22 18 17 21 27 28

Pending Hearing 0 0 0 0 0 0 0 1 1 1 1 1

HOUSING ‐ 2016 HOUSING ‐ 2016
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Jan‐17 Feb‐17 Mar‐17 Apr‐17 May‐17 Jun‐17 Jul‐17 Aug‐17 Sep‐17 Oct‐17 Nov‐17 Dec‐17 TOTAL

1 Active Complaints Brought Forward 28 28 31 34 39 35

2 Complaints Received 6 10 8 13 9 21 67

By Protected Class:
Race 1 3 0 1 1 1 7

Color 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0

Sex 0 1 1 0 0 0 2

Handicap 5 5 5 8 5 19 47

Familial Status 0 0 1 0 0 0 1

National Origin 0 1 0 1 0 1 3

Multiple 0 0 1 3 3 0 7

3 Total (Line 1 + Line 2) 34 38 39 47 48 56 0 0 0 0 0 0

4 Investigation Completed 6 7 5 8 13 9 48

By Protected Class:
Race 1 1 2 2 3 0 9

Color 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0

Sex 0 0 0 0 0 1 1

Handicap 3 6 2 4 8 7 30

Familial Status 2 0 0 0 0 0 2

National Origin 0 0 0 0 1 0 1

Multiple 0 0 1 2 1 1 5

5 Final Action Taken 6 7 5 8 13 9 48

Categories:

Administrative Closure 1 0 0 1 0 2 4

Conciliation/Settlement 3 6 3 3 7 2 24

No Cause 2 1 2 4 6 4 19

Closed with Cause 0 0 0 0 0 1 1

Monetary Value of Settlement 2,450$          4,200$          2,250$           2,925$          3,000$           1,750$          16,575$        
6 Active Complaints on Hand (Line 3 ‐ Line 5) 28 31 34 39 35 47 0 0 0 0 0 0

Status:

Under Investigation 28 31 34 39 35 47

Pending Hearing 1 1 1 1 0 1

HOUSING ‐ 2017
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Jan‐16 Feb‐16 Mar‐16 Apr‐16 May‐16 Jun‐16 Jul‐16 Aug‐16 Sep‐16 Oct‐16 Nov‐16 Dec‐16 TOTAL

1 466 487 564 581 596 571 494 718 572 525 498 404 6476

2 252 279 300 298 322 327 267 452 333 282 285 228 3625

3 Referrals to Other Agencies 19 17 17 23 17 14 23 32 20 25 17 19 243

4 4 6 3 4 1 3 2 4 4 3 1 35

5 78 108 88 105 112 82 81 127 113 84 62 82 1122

6 14 23 30 31 17 15 22 33 26 21 23 21 276

7 72 53 71 63 119 69 84 65 76 63 47 78 860

8 12 1 7 1 5 2 2 3 2 5 40Non‐Employment Charges Prepared

Complaints Received

INTAKE ‐ 2016

Intake Total Contacts

Dismissals

Charges Prepared

Referrals to SC Bar Association LRS

Initial Inquiries Received
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Jan‐17 Feb‐17 Mar‐17 Apr‐17 May‐17 Jun‐17 Jul‐17 Aug‐17 Sep‐17 Oct‐17 Nov‐17 Dec‐17 TOTAL

1 513 480 460 447 428 486 2814

2 307 297 309 292 289 302 1796

3 25 25 18 18 21 23 130

4 4 7 3 2 2 4 22

5 Complaints Received 105 66 93 85 84 100 533

6 24 24 14 24 18 21 125

7 63 54 67 52 93 69 398

8 1 1 2 3 2 9Non‐Employment Charges Prepared

INTAKE ‐ 2017

Intake Total Contacts

Dismissals

Charges Prepared

Referrals to SC Bar Association LRS

Referrals to Other Agencies

Initial Inquiries Received
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A             
15/16

B             
14/15

C             
YTD 15/16

D             
YTD 14/15

1 Active Complaints Brought Forward 471 563 *622 682

2 Complaints Received 79 43 506 416

14 11 115 99
Sex 9 6 58 54
Age 7 2 45 36

Religion 1 1 5 6
National Origin 0 0 2 2

Race & Sex/Multiple 31 15 188 153
Retaliation 3 0 18 4

Color 0 0 0 0
Disability/ADA 14 8 75 62

3 Total (Line 1 + Line 2) 550 606 1,128 1,098
4 Complaints Waived to EEOC 9 4 51 32

1 1 8 10
Sex 1 0 9 5
Age 0 1 5 3

Religion 1 0 3 0
National Origin 0 0 0 0

Race & Sex/ Multiple 4 2 17 9
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 2 0 8 4

5 Total Complaints Accepted (Line 3 – Line 4) 541 602 1,077 1,066
6 Adjustments/Transfers for Prior Months 0 0 7 4
7 Total Complaints (Line 5 – Line 6) 541 602 1,070 1,062

8 INVESTIGATIONS COMPLETED 83 55 612 515
29 11 139 133

Sex 9 7 75 83
Age 11 6 45 39

Religion 2 2 11 6
National Origin 0 1 5 5

Race & Sex/Multiple 18 21 215 154
Retaliation 4 2 22 13

Color 0 0 0 0
Disability/ADA 10 5 100 82

9 FINAL ACTIONS TAKEN 83 55 612 515
17 8 139 73

No Causes 58 39 402 377
Conciliations/Settlements 8 7 71 64

Monetary Value of Settlements        $115,083 $154,190 $758,871 $480,565 
Unsuccessful Conciliations 0 1 0 1

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 458 547 458 547
458 547 458 547

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of          January 2016                               

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             15/16 B            14/15 C              YTD 
15/16

D             YTD 
14/15

1 Active Complaints Brought Forward 458 547 *622 682

2 Complaints Received 90 66 596 482

23 12 138 111
Sex 5 5 63 59
Age 7 6 52 42

Religion 0 1 5 7
National Origin 2 1 4 3

Race & Sex/Multiple 43 25 231 178
Retaliation 3 1 21 5

Color 0 0 0 0
Disability/ADA 7 15 82 77

3 Total (Line 1 + Line 2) 548 613 1,218 1,164
4 Complaints Waived to EEOC 13 14 64 46

4 3 12 13
Sex 1 1 10 6
Age 0 3 5 6

Religion 0 0 3 0
National Origin 0 0 0 0

Race & Sex/ Multiple 6 4 23 13
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 2 3 10 7

5 Total Complaints Accepted (Line 3 – Line 4) 535 599 1,154 1,118
6 Adjustments/Transfers for Prior Months 0 1 7 5
7 Total Complaints (Line 5 – Line 6) 535 598 1,147 1,113

8 INVESTIGATIONS COMPLETED 72 35 684 550
13 6 152 139

Sex 10 6 85 89
Age 6 4 51 43

Religion 0 0 11 6
National Origin 0 0 5 5

Race & Sex/Multiple 28 12 243 166
Retaliation 4 1 26 14

Color 0 0 0 0
Disability/ADA 11 6 111 88

9 FINAL ACTIONS TAKEN 72 35 684 550
18 6 157 79

No Causes 41 18 443 395
Conciliations/Settlements 13 11 84 75

Monetary Value of Settlements            $141,965 $118,037 $900,836 598,602
Unsuccessful Conciliations 0 0 0 1

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 463 563 463 563
463 563 463 563

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          February 2016                            

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A               
15/16

B               
14/15

C             
YTD 15/16     

D             
YTD 14/15

1 Active Complaints Brought Forward 463 563 *622 682

2 Complaints Received 58 212 654 694

14 43 152 154
Sex 6 35 69 94
Age 2 13 54 55

Religion 1 3 6 10
National Origin 0 1 4 4

Race & Sex/Multiple 26 73 257 251
Retaliation 2 11 23 16

Color 0 0 0 0
Disability/ADA 7 33 89 110

3 Total (Line 1 + Line 2) 521 775 1,276 1,376
4 Complaints Waived to EEOC 7 12 71 58

1 4 13 17
Sex 1 2 11 8
Age 0 1 5 7

Religion 0 0 3 0
National Origin 0 0 0 0

Race & Sex/ Multiple 4 4 27 17
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 1 1 11 8

5 Total Complaints Accepted (Line 3 – Line 4) 514 763 1,205 1,318
6 Adjustments/Transfers for Prior Months 1 4 8 9
7 Total Complaints (Line 5 – Line 6) 513 759 1,197 1,309

8 INVESTIGATIONS COMPLETED 76 47 760 597
11 7 163 146

Sex 12 13 97 102
Age 4 4 55 47

Religion 0 1 11 7
National Origin 0 1 5 6

Race & Sex/Multiple 32 16 275 182
Retaliation 3 0 29 14

Color 0 0 0 0
Disability/ADA 14 5 125 93

9 FINAL ACTIONS TAKEN 76 47 760 597
18 8 175 87

No Causes 43 28 486 423
Conciliations/Settlements 15 11 99 86

Monetary Value of Settlements          $218,480 $72,600 $1,119,316 $671,202
Unsuccessful Conciliations 0 0 0 1

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 437 712 437 712
437 712 437 712

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of    March 2016                                      

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A               
15/16

B              14/15 C             
YTD 15/16     

D             
YTD 14/15

1 Active Complaints Brought Forward 437 712 *622 682

2 Complaints Received 71 144 725 838

6 18 158 172
Sex 8 11 77 105
Age 4 14 58 69

Religion 1 3 7 13
National Origin 1 3 5 7

Race & Sex/Multiple 42 61 299 312
Retaliation 1 6 24 22

Color 0 0 0 0
Disability/ADA 8 28 97 138

3 Total (Line 1 + Line 2) 508 856 1,347 1,520
4 Complaints Waived to EEOC 15 12 86 70

0 0 13 17
Sex 0 1 11 9
Age 2 1 7 8

Religion 1 0 4 0
National Origin 1 0 1 0

Race & Sex/ Multiple 9 7 36 24
Retaliation 0 1 1 2

Color 0 0 0 0
Disability/ADA 2 2 13 10

5 Total Complaints Accepted (Line 3 – Line 4) 493 844 1,261 450
6 Adjustments/Transfers for Prior Months 0 1 8 10
7 Total Complaints (Line 5 – Line 6) 493 843 1,253 1,440

8 INVESTIGATIONS COMPLETED 73 57 833 654
13 15 176 161

Sex 5 3 102 105
Age 5 5 60 52

Religion 0 0 11 7
National Origin 1 0 6 6

Race & Sex/Multiple 37 21 312 203
Retaliation 2 1 31 15

Color 0 0 0 0
Disability/ADA 10 12 135 105

9 FINAL ACTIONS TAKEN 73 57 833 654
14 8 189

No Causes 49 38 535 461
Conciliations/Settlements 10 10 109 96

Monetary Value of Settlements                 $33, $33,750 $150,488 $1,153,066 $821,690
Unsuccessful Conciliations 0 1 0 2

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 420 786 420 786
420 786 420 786

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of   April 2016                                         

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A             15/16 B             14/15 C             
YTD 15/16     

D               YTD 
14/15

1 Active Complaints Brought Forward 420 786 *622 682

2 Complaints Received 91 70 816 908

20 13 178 185
Sex 12 12 89 117
Age 9 5 67 74

Religion 1 0 8 13
National Origin 1 0 6 7

Race & Sex/Multiple 30 25 329 337
Retaliation 2 1 26 23

Color 0 0 0 0
Disability/ADA 16 14 113 152

3 Total (Line 1 + Line 2) 511 856 1,438 1,590
4 Complaints Waived to EEOC 22 9 108 79

4 0 17 17
Sex 3 2 14 11
Age 0 2 7 10

Religion 0 0 4 0
National Origin 0 0 1 0

Race & Sex/ Multiple 10 4 46 28
Retaliation 1 0 2 2

Color 0 0 0 0
Disability/ADA 4 1 17 11

5 Total Complaints Accepted (Line 3 – Line 4) 489 847 1,330 1,511
6 Adjustments/Transfers for Prior Months 0 1 8 11
7 Total Complaints (Line 5 – Line 6) 489 846 1,322 1,500

8 INVESTIGATIONS COMPLETED 108 138 941 792
25 28 201 189

Sex 10 17 112 122
Age 11 11 71 63

Religion 2 1 13 8
National Origin 1 4 7 10

Race & Sex/Multiple 42 49 354 252
Retaliation 3 3 34 18

Color 0 0 0 0
Disability/ADA 14 25 149 130

9 FINAL ACTIONS TAKEN 108 138 941 792
17 19 206 114

No Causes 79 104 614 565
Conciliations/Settlements 12 15 121 111

Monetary Value of Settlements                 $81, $81,895 $290,128 $1,234,961 1,111,818
Unsuccessful Conciliations 0 0 0 2

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 381 708 381 708
381 708 381 708

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of       May 2016                                       

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A             
15/16

B             
14/15

C             
YTD 15/16     

D             
YTD 14/15

1 Active Complaints Brought Forward 381 708 *622 682

2 Complaints Received 122 69 938 977

41 10 219 195
Sex 13 11 102 128
Age 6 7 73 81

Religion 0 1 8 14
National Origin 0 0 6 7

Race & Sex/Multiple 42 23 371 360
Retaliation 3 3 29 26

Color 0 0 0 0
Disability/ADA 17 14 130 166

3 Total (Line 1 + Line 2) 503 777 1,560 1,659
4 Complaints Waived to EEOC 9 9 117 88

3 1 20 18
Sex 2 4 16 15
Age 0 0 7 10

Religion 0 0 4 0
National Origin 0 0 1 0

Race & Sex/ Multiple 4 1 50 29
Retaliation 0 1 2 3

Color 0 0 0 0
Disability/ADA 0 2 17 13

5 Total Complaints Accepted (Line 3 – Line 4) 494 768 1,443 1,571
6 Adjustments/Transfers for Prior Months 2 0 10 11
7 Total Complaints (Line 5 – Line 6) 492 768 1,433 1,560

8 INVESTIGATIONS COMPLETED 62 146 1003 938
15 26 216 215

Sex 6 21 118 143
Age 3 14 74 77

Religion 0 1 13 9
National Origin 0 1 7 11

Race & Sex/Multiple 23 52 377 304
Retaliation 3 2 37 20

Color 0 0 0 0
Disability/ADA 12 29 161 159

9 FINAL ACTIONS TAKEN 62 146 1,003 938
11 30 217

No Causes 42 100 656 665
Conciliations/Settlements 9 16 130 127

Monetary Value of Settlements            $148,500 $191,672 $1,383,461 1,304,428
Unsuccessful Conciliations 0 0 0 2

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 430 622 430 622
430 622 430 622

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                             Race

BY CATEGORIES:      Administrative Closures

STATUS:                              Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of        June 2016                                      

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D             
YTD 15/16

1 Active Complaints Brought Forward 430 622 *430 622

2 Complaints Received 203 77 203 77

55 21 55 21
Sex 20 9 20 9
Age 10 3 10 3

Religion 0 1 0 1
National Origin 2 0 2 0

Race & Sex/Multiple 70 32 70 32
Retaliation 4 0 4 0

Color 0 0 0 0
Disability/ADA 42 11 42 11

3 Total (Line 1 + Line 2) 633 699 633 699
4 Complaints Waived to EEOC 12 5 12 5

1 0 1 0
Sex 2 0 2 0
Age 2 0 2 0

Religion 0 1 0 1
National Origin 0 0 0 0

Race & Sex/ Multiple 6 3 6 3
Retaliation 0 0 0 0

Color 0 0 0 0
Disability/ADA 1 1 1 1

5 Total Complaints Accepted (Line 3 – Line 4) 621 694 621 694
6 Adjustments/Transfers for Prior Months 0 0 0 0
7 Total Complaints (Line 5 – Line 6) 621 694 621 694

8 INVESTIGATIONS COMPLETED 69 77 69 77
14 22 14 22

Sex 8 12 8 12
Age 4 2 4 2

Religion 0 0 0 0
National Origin 0 1 0 1

Race & Sex/Multiple 32 24 32 24
Retaliation 2 3 2 3

Color 0 0 0 0
Disability/ADA 9 3 9 3

9 FINAL ACTIONS TAKEN 69 77 69 77
7 24 7 24

No Causes 48 43 48 43
Conciliations/Settlements 14 10 14 10

Monetary Value of Settlements              $201,462 $94,461 $201,462 $94,461
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 552 617 552 617
552 617 552 617

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
 Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:      Administrative Closures

STATUS:                              Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          July 2016                                    

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A               
16/17

B               
15/16

C             
YTD 16/17

D             
YTD 15/16

1 Active Complaints Brought Forward 552 617 *430 622

2 Complaints Received 106 111 309 188

19 28 74 49
Sex 15 8 35 17
Age 4 10 14 13

Religion 0 0 0 1
National Origin 1 1 3 1

Race & Sex/Multiple 37 43 107 75
Retaliation 3 4 7 4

Color 0 2 0 0
Disability/ADA 27 17 69 28

3 Total (Line 1 + Line 2) 658 728 739 810
4 Complaints Waived to EEOC 7 6 19 11

0 1 1 1
Sex 3 2 5 2
Age 0 1 2 1

Religion 0 0 0 1
National Origin 0 0 0 0

Race & Sex/ Multiple 2 1 8 4
Retaliation 1 0 1 0

Color 0 0 0 0
Disability/ADA 1 1 2 2

5 Total Complaints Accepted (Line 3 – Line 4) 651 722 720 799
6 Adjustments/Transfers for Prior Months 0 7 0 7
7 Total Complaints (Line 5 – Line 6) 651 715 720 792

8 INVESTIGATIONS COMPLETED 144 174 213 251
39 31 53 53

Sex 12 24 20 36
Age 13 10 17 12

Religion 0 7 0 7
National Origin 1 2 1 3

Race & Sex/Multiple 53 60 85 84
Retaliation 5 8 7 11

Color 0 0 0 0
Disability/ADA 21 32 30 45

9 FINAL ACTIONS TAKEN 144 174 213 251
17 31 24

No Causes 106 132 154 175
Conciliations/Settlements 21 11 35 21

Monetary Value of Settlements             $164,100 $79,972 $365,562 $174,433
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 507 541 507 541
507 541 507 541

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:      Administrative Closures

STATUS:                              Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          August 2016                               

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B               
15/16

C             
YTD 16/17

D
  YTD 15/16

1 Active Complaints Brought Forward 507 541 *430 622

2 Complaints Received 44 50 353 238

8 9 82 58
Sex 8 11 43 28
Age 2 3 16 16

Religion 0 1 0 2
National Origin 0 0 3 1

Race & Sex/Multiple 15 14 122 89
Retaliation 1 1 8 5

Color 0 0 0 0
Disability/ADA 10 11 79 39

3 Total (Line 1 + Line 2) 551 591 783 860
4 Complaints Waived to EEOC 8 6 27 17

2 1 3 2
Sex 3 2 8 4
Age 0 0 2 1

Religion 0 1 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 2 1 10 5
Retaliation 0 0 1 0

Color 0 0 0 0
Disability/ADA 1 1 3 3

5 Total Complaints Accepted (Line 3 – Line 4) 543 585 756 843
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 543 585 756 836

8 INVESTIGATIONS COMPLETED 88 140 301 391
32 24 85 77

Sex 7 15 27 51
Age 5 10 22 22

Religion 1 2 1 9
National Origin 2 1 3 4

Race & Sex/Multiple 27 54 112 138
Retaliation 0 5 7 16

Color 0 0 0 0
Disability/ADA 14 29 44 74

9 FINAL ACTIONS TAKEN 88 140 301 391
12 36 36 91

No Causes 66 93 220 268
Conciliations/Settlements 10 11 45 32

Monetary Value of Settlements              $109,280 $155,469 $474,842 $329,902
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 455 445 455 445
455 445 455 445

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:      Administrative Closures

STATUS:                                 Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          September  2016                         

BY PROTECTED CLASS:                             Race

BY PROTECTED CLASS :                             Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D
 YTD 15/16

1 Active Complaints Brought Forward 455 445 *430 622

2 Complaints Received 73 34 426 272

20 9 102 67
Sex 8 3 51 31
Age 5 5 21 21

Religion 1 1 1 3
National Origin 1 0 4 1

Race & Sex/Multiple 21 11 143 100
Retaliation 1 0 9 5

Color 0 0 0 0
Disability/ADA 16 5 95 44

3 Total (Line 1 + Line 2) 528 479 856 894
4 Complaints Waived to EEOC 8 5 35 22

0 2 3 4
Sex 1 1 9 5
Age 0 1 2 2

Religion 0 0 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 2 1 12 6
Retaliation 0 0 1 0

Color 0 0 0 0
Disability/ADA 5 0 8 3

5 Total Complaints Accepted (Line 3 – Line 4) 520 474 821 872
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 520 474 821 865

8 INVESTIGATIONS COMPLETED 124 70 425 461
28 22 113 99

Sex 14 8 41 59
Age 8 6 30 28

Religion 0 0 1 9
National Origin 1 1 4 5

Race & Sex/Multiple 47 25 159 163
Retaliation 3 2 10 18

Color 1 0 1 0
Disability/ADA 22 6 66 80

9 FINAL ACTIONS TAKEN 124 70 425 461
8 18 44 109

No Causes 98 44 318 312
Conciliations/Settlements 18 8 63 40

Monetary Value of Settlements              $119,690 $44,476 $594,532 $374,378
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 396 404 396 404
396 404 396 404

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of     October 2016                                  

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D
YTD 15/16

1 Active Complaints Brought Forward 396 404 *430 622

2 Complaints Received 66 43 492 315

14 6 116 73
Sex 5 4 56 35
Age 3 9 24 30

Religion 2 0 3 3
National Origin 0 0 4 1

Race & Sex/Multiple 33 17 176 117
Retaliation 1 1 10 6

Color 0 0 0 0
Disability/ADA 8 6 103 50

3 Total (Line 1 + Line 2) 462 447 922 937
4 Complaints Waived to EEOC 8 10 43 32

0 0 3 4
Sex 1 2 10 7
Age 0 2 2 4

Religion 0 0 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 4 3 16 9
Retaliation 0 1 1 1

Color 0 0 0 0
Disability/ADA 3 2 11 5

5 Total Complaints Accepted (Line 3 – Line 4) 454 437 879 905
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 454 437 879 898

8 INVESTIGATIONS COMPLETED 66 44 491 505
14 7 127 106

Sex 5 3 46 62
Age 6 4 36 32

Religion 0 0 1 9
National Origin 1 0 5 5

Race & Sex/Multiple 23 24 182 187
Retaliation 2 0 12 18

Color 0 0 1 0
Disability/ADA 15 6 81 86

9 FINAL ACTIONS TAKEN 66 44 491 505
5 8 49 117

No Causes 51 21 369 333
Conciliations/Settlements 10 15 73 55

Monetary Value of Settlements                 $92, $92,000 $149,557 $686,532 523,935
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 388 393 388 393
388 393 388 393

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:         Administrative Closures

STATUS:                                 Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          November 2016                          

BY PROTECTED CLASS:                             Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D
 YTD 15/16

1 Active Complaints Brought Forward 388 393 *430 622

2 Complaints Received 61 112 553 427

10 28 126 101
Sex 5 14 61 49
Age 12 8 36 38

Religion 0 1 3 4
National Origin 0 1 4 2

Race & Sex/Multiple 30 40 206 157
Retaliation 0 9 10 15

Color 0 0 0 0
Disability/ADA 4 11 107 61

3 Total (Line 1 + Line 2) 449 505 983 1,049
4 Complaints Waived to EEOC 6 10 49 42

1 3 4 7
Sex 0 1 10 8
Age 1 1 3 5

Religion 0 0 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 4 4 20 13
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 0 1 11 6

5 Total Complaints Accepted (Line 3 – Line 4) 443 495 934 1,007
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 443 495 934 1,000

8 INVESTIGATIONS COMPLETED 75 24 566 529
15 4 142 110

Sex 7 4 53 66
Age 4 2 40 34

Religion 1 0 2 9
National Origin 0 0 5 5

Race & Sex/Multiple 36 10 218 197
Retaliation 2 0 14 18

Color 0 0 1 0
Disability/ADA 10 4 91 90

9 FINAL ACTIONS TAKEN 75 24 566 529
8 5 57 122

No Causes 52 11 421 344
Conciliations/Settlements 15 8 88 63

Monetary Value of Settlements            $151,600 $119,853 $838,132 $643,788
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 368 471 368 471
368 471 368 471

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
 Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          December 2016                          

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17 B              15/16 C             

YTD 16/17
D

 YTD 15/16
1 Active Complaints Brought Forward 368 471 *430 622

2 Complaints Received 192 79 745 506

38 14 164 115
Sex 24 9 85 58
Age 11 7 47 45

Religion 1 1 4 5
National Origin 3 0 7 2

Race & Sex/Multiple 73 31 279 188
Retaliation 7 3 17 18

Color 0 0 0 0
Disability/ADA 35 14 142 75

3 Total (Line 1 + Line 2) 560 550 1,175 1,128
4 Complaints Waived to EEOC 18 9 67 51

3 1 7 8
Sex 0 1 10 9
Age 2 0 5 5

Religion 0 1 0 3
National Origin 0 0 0 0

Race & Sex/ Multiple 10 4 30 17
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 3 2 14 8

5 Total Complaints Accepted (Line 3 – Line 4) 542 541 1,108 1,077
6 Adjustments/Transfers for Prior Months 1 0 1 7
7 Total Complaints (Line 5 – Line 6) 541 541 1,107 1,070

8 INVESTIGATIONS COMPLETED 54 83 620 612
6 29 148 139

Sex 7 9 60 75
Age 2 11 42 45

Religion 0 2 2 11
National Origin 1 0 6 5

Race & Sex/Multiple 25 18 243 215
Retaliation 1 4 15 22

Color 0 0 1 0
Disability/ADA 12 10 103 100

9 FINAL ACTIONS TAKEN 54 83 620 612
12 17 69 139

No Causes 33 58 454 402
Conciliations/Settlements 9 8 97 71

Monetary Value of Settlements                 $29,954 $115,083 $868,068 758,871
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 487 458 487 458
487 458 487 458

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          January 2017                              

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A               
16/17

B              15/16 C             
YTD 16/17

D
 YTD 15/16

1 Active Complaints Brought Forward 487 458 *430 622

2 Complaints Received 111 90 856 596

24 23 188 138
Sex 16 5 101 63
Age 9 7 56 52

Religion 0 0 4 5
National Origin 3 2 10 4

Race & Sex/Multiple 33 43 312 231
Retaliation 3 3 20 21

Color 0 0 0 0
Disability/ADA 23 7 165 82

3 Total (Line 1 + Line 2) 598 548 1,286 1,218
4 Complaints Waived to EEOC 7 13 74 64

2 4 9 12
Sex 1 1 11 10
Age 0 0 5 5

Religion 0 0 0 3
National Origin 0 0 0 0

Race & Sex/ Multiple 3 6 33 23
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 1 2 15 10

5 Total Complaints Accepted (Line 3 – Line 4) 591 535 1,212 1,154
6 Adjustments/Transfers for Prior Months 0 0 1 7
7 Total Complaints (Line 5 – Line 6) 591 535 1,211 1,147

8 INVESTIGATIONS COMPLETED 83 72 703 684
30 13 178 152

Sex 10 10 70 85
Age 6 6 48 51

Religion 0 0 2 11
National Origin 0 0 6 5

Race & Sex/Multiple 21 28 264 243
Retaliation 2 4 17 26

Color 0 0 1 0
Disability/ADA 14 11 117 111

9 FINAL ACTIONS TAKEN 83 72 703 684
15 18 84 157

No Causes 53 41 507 443
Conciliations/Settlements 15 13 112 84

Monetary Value of Settlements                 $69, $69,489 $141,965 $937,557 900,836
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 508 463 508 463
508 463 508 463

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                 Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of         February 2017                             

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A               
16/17

B               
15/16

C             
YTD 16/17

D             
YTD 15/16

1 Active Complaints Brought Forward 508 463 *430 622

2 Complaints Received 112 58 968 654

25 14 213 152
Sex 8 6 109 69
Age 7 2 63 54

Religion 1 1 5 6
National Origin 0 0 10 4

Race & Sex/Multiple 49 26 361 257
Retaliation 1 2 21 23

Color 1 0 1 0
Disability/ADA 20 7 185 89

3 Total (Line 1 + Line 2) 620 521 1,398 1,276
4 Complaints Waived to EEOC 18 7 92 71

3 1 12
Sex 1 1 12 11
Age 1 0 6 5

Religion 0 0 0 3
National Origin 0 0 0 0

Race & Sex/ Multiple 8 4 41 27
Retaliation 1 0 2 1

Color 0 0 0 0
Disability/ADA 4 1 19 11

5 Total Complaints Accepted (Line 3 – Line 4) 602 514 1,306 1,205
6 Adjustments/Transfers for Prior Months 0 1 1 8
7 Total Complaints (Line 5 – Line 6) 602 513 1,305 1,197

8 INVESTIGATIONS COMPLETED 69 76 772 760
14 11 192 163

Sex 6 12 76 97
Age 11 4 59 55

Religion 0 0 2 11
National Origin 0 0 6 5

Race & Sex/Multiple 25 32 289 275
Retaliation 2 3 19 29

Color 0 0 1 0
Disability/ADA 11 14 128 125

9 FINAL ACTIONS TAKEN 69 76 772 760
6 18 90

No Causes 56 43 563 486
Conciliations/Settlements 7 15 119 99

Monetary Value of Settlements                 $33, $33,250 $218,,480 $970,807 $1,119,316
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 533 437 533 437
533 437 533 437

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

For the Month of           March 2017                               

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A               
16/17

B               
15/16

C             
YTD 16/17     

D             
YTD 15/16

1 Active Complaints Brought Forward 533 437 *430 622

2 Complaints Received 85 71 1,053 725

24 6 237 158
Sex 20 8 129 77
Age 3 4 66 58

Religion 0 1 5 7
National Origin 0 1 10 5

Race & Sex/Multiple 23 42 384 299
Retaliation 3 1 24 24

Color 0 0 1 0
Disability/ADA 12 8 197 97

3 Total (Line 1 + Line 2) 618 508 1,483 1,347
4 Complaints Waived to EEOC 9 15 101 86

1 0 13 13
Sex 1 0 13 11
Age 1 2 7 7

Religion 0 1 0 4
National Origin 0 1 0 1

Race & Sex/ Multiple 4 9 45 36
Retaliation 0 0 2 1

Color 0 0 0 0
Disability/ADA 2 2 21 13

5 Total Complaints Accepted (Line 3 – Line 4) 609 493 1,382 1,261
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 – Line 6) 609 493 1,381 1,253

8 INVESTIGATIONS COMPLETED 73 73 845 833
16 13 208 176

Sex 8 5 84 102
Age 4 5 63 60

Religion 1 0 3 11
National Origin 0 1 6 6

Race & Sex/Multiple 33 37 322 312
Retaliation 2 2 21 31

Color 0 0 1 0
Disability/ADA 9 10 137 135

9 FINAL ACTIONS TAKEN 73 73 845 833
20 14 110 189

No Causes 36 49 599 535
Conciliations/Settlements 17 10 136 109

Monetary Value of Settlements            $105,543 $33,750 $1,076,350 1,153,066
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 536 420 536 420
536 420 536 420

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of           April 2017                                 

BY PROTECTED CLASS:                             Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             15/16 C             
YTD 16/17     

D             
YTD 15/16

1 Active Complaints Brought Forward 536 420 *430 622

2 Complaints Received 72 91 1,125 816

16 20 253 178
Sex 18 12 147 89
Age 5 9 71 67

Religion 0 1 5 8
National Origin 0 1 10 6

Race & Sex/Multiple 29 30 413 329
Retaliation 0 2 24 26

Color 0 0 1 0
Disability/ADA 4 16 201 113

3 Total (Line 1 + Line 2) 608 511 1,555 1,438
4 Complaints Waived to EEOC 11 22 112 108

0 4 13 17
Sex 8 3 21 14
Age 0 0 7 7

Religion 0 0 0 4
National Origin 0 0 0 1

Race & Sex/ Multiple 3 10 48 46
Retaliation 0 1 2 2

Color 0 0 0 0
Disability/ADA 0 4 21 17

5 Total Complaints Accepted (Line 3 – Line 4) 597 489 1,443 1,330
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 – Line 6) 597 489 1,442 1,322

8 INVESTIGATIONS COMPLETED 95 108 940 941
23 25 231 201

Sex 15 10 99 112
Age 4 11 67 71

Religion 2 2 5 13
National Origin 1 1 7 7

Race & Sex/Multiple 26 42 348 354
Retaliation 0 3 21 34

Color 0 0 1 0
Disability/ADA 24 14 161 149

9 FINAL ACTIONS TAKEN 95 108 940 941
19 17 129 206

No Causes 60 79 659 614
Conciliations/Settlements 16 12 152 121

Monetary Value of Settlements          $144,579 $81,895 $1,220,929 $1,234,951
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 502 381 502 381
502 381 502 381

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
 Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of       May 2017                                       

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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Jan‐16 Feb‐16 Mar‐16 Apr‐16 May‐16 Jun‐16 Jul‐16 Aug‐16 Sep‐16 Oct‐16 Nov‐16 Dec‐16 TOTAL

1 4 2 2 2 1 1 2 3 0 3 1 1 22

2 1 2 0 5 0 0 0 1 2 0 1 0 12

3 0 0 0 0 0 0 0 0 0 0 1 1 2

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective action taken by Respondent to eliminate any future discrimination.**

Complaints Received

90e and Public Accommodation Investigation Statistics 

Complaints Closed ‐Unable to Resolve

Complaints Closed ‐ Settled with Benefit
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Jan‐17 Feb‐17 Mar‐17 Apr‐17 May‐17 Jun‐17 TOTAL

1 4 0 1 1 2 2 10

2 2 2 0 2 3 0 9

3 0 1 0 2 2 0 5

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective 
action taken by Respondent to eliminate any future discrimination.***

90e and Public Accommodation Investigation Statistics 

Complaints Received

Complaints Closed ‐ Settled with Benefit

Complaints Closed ‐Unable to Resolve
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Basis Number of Complaints 

Race  28

Sex  4

Color  2

National Origin 4

Religion 2

Disability  3

Age  1

Retaliation  4

Number of 90e and Public Accommodation Complaints 

Received January 2016 thru June 2017: By Protected 

Class

***Number of Complaints Received by protected class may exceed the actual number 

of complaints received due to cases having multiple bases.***

0
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Number of 90e and Public Accommodation 
Complaints Received January 2016 thru 

June 2017: By Protected Class

Number of Complaints
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            Agencies who Report to SCHAC  
          Alphabetical Order

     Chart C (Page 1 of 2)

RANKING             AGENCY PERCENT RANKING            AGENCY PERCENT

54 Accident Fund, State 82.4 48 Florence-Darlington Technical College 83.4

51 Adjutant General's Office 83.1 58 Forestry Commission 80.2

36 Administration, Department of 85.9 67 Francis Marion University 73.6

65 Agriculture, Department of 75.4 21 Governor's School for Arts & Humanities 91.7

20 Aiken Technical College 91.8 57 Governor's School for Science & Math 81.0

28 Alcohol and other Drug Abuse Services 88.4 25 Greenville Technical College 89.7

15 Archives and History, Department of 92.8 29 Health and Environmental Control 88.0

1 Arts Commission 100.0 22 Health and Human Services, Department 91.5

27 Attorney General's Office 88.5 1 Higher Education, Commission on 100.0

64 Auditor's Office, State 76.8 19 Horry-Georgetown Technical College 91.9

32 Blind, Commission for the 86.8 45 Indigent Defense 84.4

30 Central Carolina Technical College 87.9 44 Insurance, Department of 84.5

72 Citadel, The 67.5 53 John de la Howe School 82.5

70 Clemson University 71.0 52 Juvenile Justice, Department of 83.0

57 Coastal Carolina University 81.0 7 Labor, Licensing and Regulation, Dept. 96.4

40 College of Charleston 85.4 71 Lander University 69.8

13 Commerce, Department of 93.6 35 Law Enforcement Division, State 86.3

17 Comptroller General's Office 92.2 34 Library, State 86.4

38 Consumer Affairs, Office of 85.7 59 Lieutenant Governor's Office 80.0

38 Corrections, Department of 85.7 50 Medical University Hospital 83.2

49 Criminal Justice, Academy 83.3 52 Medical University of South Carolina 83.0

26 Deaf and Blind, School of 89.3 46 Mental Health, Department of 83.9

66 Denmark Technical College 75.2 9 Midlands Technical College 95.8

18 Disabilities & Special Needs, Dept. of 92.0 11 Motor Vehicles, Department of 94.4

14 Education, Department of 93.2 1 Museum Commission 100.0

11 Education Lottery, South Carolina 94.4 60 Natural Resources, Department of 79.2

5 Educational Television Commission 96.9 66 Northeastern Technical College 75.2

17 Election Commission, State 92.2 6 Orangeburg-Calhoun Technical College 96.7

16 Employment and Workforce 92.6 63 Parks, Recreation & Tourism, Dept. of 77.4

52 Financial Institutions, SC Board of 83.0 68 Patriot's Point 73.4

56 Fiscal Accountability Authority, State 82.2 12 Piedmont Technical College 94.2

            Agencies who Report to SCHAC  
        Alphabetical Order

     Chart C (Page 2 of  2)

RANKING             AGENCY PERCENT RANKING PERCENT

62 Ports Authority, State 77.8 *Housing, Finance and Development Exempt 
55 Probation, Pardon and Parole Department o 82.3

31 Public Employee Benefit Authority 87.6

37 Public Safety, Department of 85.8

23 Public Service Commission 90.9

33 Regulatory Staff, Office of 86.5

37 Retirement Systems 85.8

10 Revenue, Department of 95.4

54 Revenue and Fiscal Affairs 82.4

3 Santee Cooper 98.5

1 Secretary of State 100.0

12 Social Services, Department of 94.2

69 South Carolina State University 71.3

22 Spartanburg Community College 91.5

39 Technical College of the Low Country 85.5

42 Technical and Comprehensive 84.8

61 Transportation, Department of 78.3

24 Treasurer's Office, State 89.8

43 Tri-County Technical College 84.7

2 Trident Technical College 99.0

58 University of South Carolina 80.2

9 Vocational Rehabilitation, Department of 95.8

4 Williamsburg Technical College 97.2

41 Wil Lou Gray Opportunity School 84.9

47 Winthrop University 83.5

46 Workers' Compensation 83.9

8 York Technical College 96.1

* Those highlighted are Federal Contractors

AGENCY
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Case Received from Intake or  
Mediation Impasse 

Investigation 
(Dept.: Fair Housing) 

Settlement 
(Dept.: Fair Housing) 

SHAC Finding 
(Dept.: Fair 

Housing & Legal) 

Administrative Closure 
(Dept.: Fair Housing) 

Dismissal 

No Reasonable 
Cause 

Commissioner’s 
Reconsideration 

(Dept.: 
Commissioner) 

Reconsideration Rights 
of Parties 

Reconsideration of 
SCHAC Finding 

 
Appeal to HUD 

 

Conciliation Effort - 
different than mediation 

(Dept.: Fair Housing) 

Reasonable Cause 
(Discrimination 

Apparent) 

Successful

Complaint Closed  
(Dept.: Legal & 
Administration 

 

CP or R can elect a Public 
Hearing (Dept.: Legal & 

Fair Housing) 
CP can file Lawsuit 

(Dept.: Legal) 
 

Unsuccessful 

No Reasonable Cause: 
Complaint is Dismissed (Dept.: 

Legal & Administration)

Reasonable Cause: 
SCHAC ISSUES ORDER 

(Dept.: Legal)

Decision 
(Dept.: Board of 
Commissioners) 

SCHAC May Hold Public 
Hearing (Dept.: Legal & 

Fair Housing) 

Internal Review of 
Findings 

(Dept.: Fair Housing 
& Legal) 

Denial 
Send 
Letter 

Re-open 
Case 

Assign New 
Investigator 

 
Denial 
Send 
Letter 

SCHAC  
Re-open 
Case 

Individual Calls with Complaint 

Interview if Necessary 
(Dept.: Intake) 

Analyze Completed Questionnaires & Forms 
(Dept.: Intake)

Provided Questionnaires & Forms

Draft & Perfect Charge 
(Dept.: Intake) 

Refer to Other Agency 
(Not Discrimination Claim) 

SC Human Affairs Commission 
Fair Housing Process 

Intake 

Conclusion 

Investigation 
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Individual Calls with Complaint 

Refer for Mediation 
(Dept.: EEO Enforcement) 

Other Required Intake 90 (e) 
(Not Discrimination Claim) 

Interview if Necessary 
(Dept.: Intake) 

Analyze Completed Questionnaires & Forms 
(Dept.: Intake)

Provided Questionnaires & Forms

Draft & Perfect Charge 
(Dept.: Intake & Legal) 

Dual File with EEOC 
(Dept.: Intake & EEO Enforcement)

Refer to Different Agency 
(Not Discrimination Claim) 

Investigation 
(Dept.: EEO Enforcement) 

Waive to EEOC 
(Dept.: EEO Enforcement) 

Mediation 
(Dept.: Mediation) 

Not 
Successful

State Agency Case?

Assignment to Supervisory 
Commission Member (Dept.: 

Board of Commissioners) 
Investigation 

(Dept.: EEO Enforcement) 

Settlement 
(Dept.: EEO 

Enforcement) 

Internal Review of Findings 
(Dept.: EEO Enforcement 

& Legal) 
Administrative 

Closure 
(Dept.: EEO 

Enforcement) 

State Agency Case? 

Review by Supervisory 
Commission Member (Dept.: 

Board of Commissioners) 

Dismissal 
(Notice of Right 
to Sue Issued) 

No Reasonable Cause 

Conciliation Effort - 
different than mediation 

(Dept.: EEO 
Enforcement) 

Reasonable Cause 
(Discrimination Apparent) 
And an Order for Hearing 

SCHAC Finding (Dept.: 
EEO Enforcement & Legal) 

Commissioner’s 
Reconsideration 

(Dept.: 
Commissioner) 

Reconsideration Rights 
of Parties 

Reconsideration of 
SCHAC Finding 

EEOC 
Substantial 

Weight Review 

Successful

Complaint Closed  
(Dept.: Legal & 
Administration 

State Agency Case: 
SCHAC May Hold Public 
Hearing (Dept.: Legal & 

EEO Enforcement) 

Non-State Agency 
Case: 

Issuance of Notice of 
Right to Sue 

(Dept.: Legal)

Unsuccessful 

No Reasonable Cause: 
Complaint is Dismissed (Dept.: 

Legal & Administration)

Reasonable Cause: 
SCHAC ISSUES ORDER 

(Dept.: Legal)

Decision 
(Dept.: Board of Commissioners) 

SCHAC May Hold Public 
Hearing (Dept.: Legal & 

EEO Enforcement) 

Yes No 

Yes No Mediation 
Successful 

Settlement 

Reopen case; 
Assign New 
Investigator 

Deny – 
SCHAC 
Sends 
Letter 

Reopen - 
 Case Returned 

to SCHAC 
Deny - US 

EEOC Sends 
Letter

SC Human Affairs Commission 
Employment Discrimination 

Intake 

Investigation 

Conclusion 

Investigator works to conciliate; 
failure to conciliate results in 

dismissal

Investigation 
(See SCHAC 

Finding 
Above) 

Investigation 
(See SCHAC 

Finding Above) 
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Updated 3/18/2014/MHE 

SC Human Affairs Commission 

REFERRAL LISTING 

 

 

We recommend you contact the agency or organization designated below: 

 

 US Department of Labor 

1835 Assembly Street 

Columbia, SC  29201 

(803) 765-5244 (OFCCP) 

(803) 765-5981 (Wage & Hour, FMLA) 

(803) 765-5904 (OSHA/Whistleblower) 

1-866-487-9243  

 SC Department of Labor 

110 Center View Drive 

PO Box 11329 

Columbia, SC  29211 

(803) 896-4470; 896-7756 

(803) 896-7825 (OSHA) 

www.llr.sc.gov 

 US Equal Employment Opportunity 

Commission 

Greenville Office 

301 N. Main Street 

Greenville, SC  29601 

1-800-669-4000 

www.eeoc.gov 

 SC Workers’ Compensation 

Commission 

1333 Main Street, Suite 500 

PO Box 1715 

Columbia, SC  29202 

(803) 737-5700 

www.wcc.sc.gov  

 SC Department of Employment and 

Workforce 

700 Taylor Street 

Columbia, SC  29201 

1-866-831-1724 (Unemployment) 

803-737-2400  

www.dew.sc.gov 

 SC Department of Consumer Affairs 

2221 Devine St., Ste 200 (29205) 

PO Box 5757 

Columbia, SC  29250 

(803) 734-4200 

1-800-922-1594 

www.consumer.sc.gov 

 SC Department of Administration-

Division of State Human Resources 

State Employee/Employer Relations 

8301 Parklane Road, Suite A220 

Columbia, SC  29223 

(803) 896-5300 

www.admin.sc.gov/humanresources  

 SC Bar Association Lawyer Referral 

Service 

950 Taylor Street 

PO Box 608 

Columbia, SC  29202 

1-800-868-2284 

www.scbar.org 

 SC Judicial Department- 

Judicial Standards Commission 

1015 Sumter Street 

PO Box 50487 

Columbia, SC  29250 

(803) 734-1965 

www.sccourts.org  

 US DOL-Employee Benefits Security 

Administration 

Atlanta Regional Office 

61 Forsyth St, SW, Ste 7B54 

Atlanta, GA 30303 

(404) 302-3900 / (866) 444-3272 

www.dol.gov/ebsa  

 US DOL-Veterans Employment & 

Training Service (USERRA) 

Sam Nunn Atlanta Federal 

61 Forsyth Street, S.W., Room 6T85 

Atlanta, GA  30303 

(404) 665-4330 

www.dol.gov/vets  

 SC Division of Veterans’ Affairs 

1205 Pendleton Street, Suite 463 

Columbia, SC  29201 

(803) 734-0200 

www.govoepp.state.sc.us/va/  

 US Department of Justice 

Civil Rights Division 

950 Pennsylvania Avenue, N.W. 

Educational Opportunities Section, PHB 

Washington, DC  20530 

1-877-292-3804 

 US Department of Education 

Office of Civil Rights 
330 C Street, SW, Suite 5000 

Washington, DC  29202 

1-800-421-3481 

www.ed.gov.ocr  

 Pro-Parents (Advocates for Parents of 

Children with Disabilities) 

652 Bush River Rd., Suite 203 

Columbia, SC  29210 

1-800-759-4776 

www.proparents.org  

 US Department of Justice 

Civil Rights Division 

950 Pennsylvania Avenue, N.W. 

Disability Rights Section – 1425 NYAV 

Washington, DC  20530 

1-800-514-0301  

 American Civil Liberties Union 
(ACLU) 

1338 Main Street 

Columbia, SC  29201 

(803) 799-5151 

www.aclusc.org  

 SC Protection & Advocacy for People 

with Disabilities 

3710 Landmark Drive, Suite 208 

Columbia, SC  29204 

1-866-275-7273 

www.pandasc.org  

 National Labor Relations Board 

Harris Tower 

233 Peachtree Street N.E., Suite 1000 

Atlanta, GA  30303 

(404) 331-2896 

www.nlrb.gov  

 US Health & Human Services 

Office for Civil Rights 
Sam Nunn Atlanta Federal Ctr-16T70 

61 Forsyth Street, S.W. 

Atlanta, GA  30303 

1-800-368-1019 

www.hhs.gov/ocr/office/  

 SC Department of Corrections 

Division of Inmate Services 

PO Box 21787 

Columbia, SC  29221 

(803) 896-8558 

www.doc.sc.gov  
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Appendix D. July 10, 2017, Meeting Information 
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South Carolina 
House of Representatives  

 

 
 

Legislative Oversight Committee 
 

ECONOMIC DEVELOPMENT, TRANSPORTATION,  

AND NATURAL RESOURCES SUBCOMMITTEE 

The Honorable Neal A. Collins 

The Honorable Mandy Powers Norrell 

The Honorable Robert L. Ridgeway III 

 

 

Monday, July 10, 2017 
2:00 p.m. 

110-Blatt Building  

 
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming 

whenever technologically feasible. 
 

AGENDA  
  

I.  Approval of Minutes  

 

II. Discussion of the study of the Human Affairs Commission 

 

III. Discussion of the study of the Department of Agriculture  

 

IV.  Adjournment 
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First Vice-Chair: 

Laurie Slade Funderburk 

 
Katherine E. (Katie) Arrington 

Gary E. Clary 

MaryGail K. Douglas 

Phyllis J. Henderson 

Joseph H. Jefferson Jr. 

Mandy Powers Norrell 

J. Todd Rutherford 

Tommy M. Stringer 

Robert Q. Williams 

 

 

 

Jennifer L. Dobson 

Research Director 

 

Cathy A. Greer 

Administration Coordinator 

Chair Wm. Weston J. Newton 

 

Legislative Oversight Committee 

 

 

 

 

 

South Carolina House of Representatives 

 

Post Office Box 11867 

Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 

Room 228 Blatt Building 

 

 

 

 
William K. (Bill) Bowers 

Neal Collins 

Raye Felder 

William M. “Bill” Hixon 

Robert L. Ridgeway III 

James E. Smith Jr. 

Edward R. Tallon Sr. 

Bill Taylor 

 

 

 

 

 

Charles L. Appleby IV 

Legal Counsel 

 

Carmen J. McCutcheon Simon 

Research Analyst/Auditor 

 

Economic Development, Transportation and Natural Resources Subcommittee 

Thursday, June 22, 2017 at 10:00 am in Room 108 

Archived Video Available 

I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was 
allowed access for streaming the meeting.  You may access archived video of this 

meeting by visiting the South Carolina General Assembly’s website 
(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then 
under House Standing Committees click on Legislative Oversight.  Then, click on Video 
Archives for a listing of archived videos for the Committee. 

Attendance 

I. The Economic Development, Transportation, and Natural Resources Subcommittee 
meeting was called to order by Vice-Chair Laurie Slade Funderburk on Thursday, June 22, 
2017, in Room 108 of the Blatt Building.  The following members of the Subcommittee 
were present for all or a portion of the meeting: Representative Mandy Powers Norrell, 
Representative Robert L Ridgeway, and Representative Neal A. Collins. 

Minutes 

I. House Rule 4.5 requires standing committees to prepare and make available to the public 
the minutes of committee meetings; the minutes do not have to be verbatim accounts of 
meetings.  It is the practice of the Legislative Oversight Committee to provide minutes for 
its subcommittee meetings.
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II. Representative Norrell moved to approve the minutes from the Subcommittee’s meeting 

on June 15, 2017.  A roll call vote was held, and the motion passed. 

Rep. Norrell motions to approve the minutes 
from the June 15, 2017 meeting: 

Yea Nay 
Not Voting 
(Absent) 

Not Voting 
(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

Discussion of the Human Affairs Commission 

I. Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the 
Human Affairs Commission.  She stated the purpose of this meeting is to discuss the 
agency’s history, mission, and the services it provides to citizens. 

II. Vice-Chair Funderburk reminds everyone that has previously been sworn in that they 
remain under oath for any testimony before this Subcommittee or the full Committee.  
Vice-Chair Funderburk swears in the following agency representatives: 

a. John A. Oakland, Chair of the Governing Board, Aiken County 
b. Lee Ann Rice, Staff Counsel  
c. Stephanie Price, EEO Consultant  
d. Marvin Caldwell, Director of Fair Housing Division 
e. Dan Koon, Deputy Commissioner  

III. Chair John A. Oakland gives an overview of the functions and responsibilities of the 
Governing Board of Commissioners. (00:07:20) 

IV. Commissioner Raymond Buxton II presents information on the agency’s history, mission, 
and major programs, while other agency representatives provide information on the 
services it provides to citizens under the major programs. (00:12:00) 

V. Lee Ann Rice, staff counsel, gives an overview of the three state laws related to the 

agency and the federal laws enforced by the agency (00:19:10):  

a. South Carolina Human Affairs Law: Title 1, Chapter 13 

b. South Carolina Fair Housing Law: Title 31, Chapter 21 
c. South Carolina Equal Enjoyment and Privileges to Public Accommodations: 

Title 45, Chapter 9 
d. Federal Laws Prohibiting Discrimination: Title VII of the 1963 Civil Rights Act, 

Age Discrimination in Employment Act, Pregnancy Discrimination Act, and the 
Americans with Disabilities Act 

 
 Further, Ms. Rice discussed the mediation process. (00:30:45) 
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VI. Dan Koon, Deputy Commissioner, gives an overview of how the employment law is 
administered, including the intake process and the investigation process.  (00:24:45) 

Further, Mr. Koon discussed Community Relations. (00:40:25) 

VII. Marvin Caldwell, Director of Fair Housing Division, gives an overview of the Fair Housing 
Department at the Human Affairs Commission. (00:34:10) 
 

VIII. Stephanie Price, EEO Consultant, gives an overview of the Technical Service Department 
(00:38:00), including: 

a. Consultative Services 
b. Affirmative Action Plan 
c. Training 

Discussion of the Department of Agriculture 

IX. Vice-Chair Funderburk explains that since agency representatives could not attend 
today’s meeting, this meeting would be a work session to further identify questions 
Subcommittee members may have for the agency and to discuss the agency’s 
recommendations to the Subcommittee. 

X. Various motions are made by Subcommittee members to approve agency 
recommendations: 

a. Vice-Chair Funderburk moved to approve the agency’s recommendation, 
based on the draft language, to remove bonding requirements of the 
Commissioner of Agriculture.  A roll call vote was held, and the motion 
passed. 

 

b. Representative Collins moved to approve the agency’s recommendation, 
based on the draft language, to remove the Agriculture Commission’s 
authority to establish the agency’s policies and annually approve the agency’s 
budget.  A roll call vote was held, and the motion passed. 

Vice-Chair Funderburk motions to 
approve the agency’s 
recommendation, based on the 
draft language, to remove bonding 
requirements of the Commissioner 
of Agriculture: 

Yea Nay 
Not 

Voting 
(Absent) 

Not 
Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     
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Rep. Collins motions to approve the 
agency’s recommendation, based 
on the draft language, to remove 
the Agriculture Commission’s 
authority to establish the agency’s 
policies and annually approve the 
agency’s budget: 

Yea Nay 
Not 

Voting 
(Absent) 

Not 
Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

c. Representative Collins moved to approve the agency’s recommendation, 
based on the draft language, to revise the appointment procedure of 
Commission of Agriculture to address a seat that has either been vacant or 
the term has expired, so that a Commissioner shall continue to serve until 
their successor is elected and qualified, and may only serve until their 
successors are elected and qualified, and provided a commissioner may only 
serve in a hold over capacity for a period not to exceeding six months, and to 
correct the scrivener’s spelling error in the drafted language. A roll call vote 
was held, and the motion passed. 

Rep. Collins motions to approve the 
agency’s recommendation, based on 
the draft language, to revise the 
appointment procedure of 
Commission of Agriculture to 
address a seat that has either been 
vacant or the term has expired, so 
that a Commissioner shall continue 
to serve until their successor is 
elected and qualified, and may only 
serve until their successors are 
elected and qualified, and provided 
a commissioner may only serve in a 
hold over capacity for a period not 
to exceeding six months, and to 
correct the scrivener’s spelling error 
in the drafted language:  

Yea Nay 
Not 

Voting 
(Absent) 

Not 
Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     
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d. Representative Collins moved to approve the agency’s recommendation, 
based on the draft language, to modernize the cotton warehouse receipt law 
(i.e., accept Permanent Bale Identification from a cotton gin as the universal 
warehouse receipt number). A roll call vote was held, and the motion passed. 

Rep. Collins motions to approve the 
agency’s recommendation, based 
on the draft language, to modernize 
the cotton warehouse receipt law 
(i.e., accept Permanent Bale 
Identification from a cotton gin as 
the universal warehouse receipt 
number): 

Yea Nay 
Not 

Voting 
(Absent) 

Not 
Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

e. Rep. Collins moved to approve the agency’s recommendation, based on the 
draft language, to remove the agency involvement with the “cottage bill” - 
(i.e., remove the exemption registration burden from small home-based food 
produces). A roll call vote was held, and the motion passed. 

Rep. Collins motions to approve the 
agency’s recommendation, based 
on the draft language, to remove 
the agency involvement with the 
“cottage bill” - (i.e., remove the 
exemption registration burden from 
small home-based food produces): 

Yea Nay 
Not 

Voting 
(Absent) 

Not 
Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

f. Rep. Collins moved to approve the agency’s recommendation, based on the 
draft language, to revise state egg law (i.e., Exempt United State Department 
of Agriculture graded facilities from state licensing; add quail eggs; and 
remove the licensing requirements for small producers). A roll call vote was 
held, and the motion passed. 
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Rep. Collins motions to approve the 
agency’s recommendation, based 
on the draft language, to revise 
state egg law (i.e., Exempt United 
State Department of Agriculture 
graded facilities from state licensing; 
add quail eggs; and remove the 
licensing requirements for small 
producers): 

Yea Nay 
Not 

Voting 
(Absent) 

Not 
Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

XI. There being no further business, the meeting was adjourned.
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June 27, 2017 
 
Chairman John Oakland 
Commissioner Raymond Buxton, II 
South Carolina Human Affairs Commission 
1026 Sumter Street 
Columbia, SC 29201 
 
Dear Chairman Oakland and Commissioner Buxton: 
  
On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank 
you and your staff for your presentation to the Subcommittee on June 22, 2017.  In preparation for the next 
meeting scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency.  
To allow the Subcommittee time to review the information prior to the next meeting, please provide the 
information requested below on or before Friday, July 7, 2017. 
 
Discrimination Complaints 
 
For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of 
the complaints the agency has received through its intake division including: (a) category of alleged discrimination, 
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and  
(c) number of cases investigated overall and by category of alleged discrimination.  For the number of cases 
investigated, please note how many have resulted in a finding and how many are still under investigation.  Please 
coordinate with Committee staff to determine an appropriate format to provide this information. 
 
Interaction with Federal Government 
 

 What percentage of the agency’s budget is federal funds?   

 Please explain how the agency is reimbursed by the federal government for both housing and employment 
cases
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Chairman Oakland 
Commissioner Buxton 
June 27, 2017 
 

 Please provide a list of agencies required to provide the state with an affirmative action plan and annotate 
this list to indicate which agencies are required to provide the federal government with an affirmative 
action plan.  

 
Finances 
 

 Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 2016-
17.  

  
If the agency has any concerns about the format of these questions yielding answers that do not provide an 
accurate reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with 
a copy to Committee staff.  In your responses to these questions, please provide the Subcommittee with any 
relevant, necessary context information.  As a reminder, testimony during meetings and written information from 
agencies are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120.  Thank 
you for your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.  
  
Sincerely, 
 

 
 
Laurie Slade Funderburk 
Committee First Vice-Chair 
 

cc: Economic Development, Transportation, and Natural Resources Subcommittee 
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Organizational Units
(Study Step 1: Agency Legal Directives, Plan and Resources)

Agency Responding Human Affairs Commission
Date of Submission 4/17/2017

Agency Code:     

Did the agency have an exit interview and/or 

survey, evaluation, etc. when employees left the 

agency in 2013‐14; 2014‐15; or 2015‐16? (Y/N)

2013‐2014: No
2014‐2015: No
2015‐2016: Yes

Organizational Unit Purpose of Unit Turnover Rate in 

the organizational 

unit in 2013‐14; 

2014‐15; and 2015‐

16 (DNE = Unit did 
not exist)

Did the agency evaluate 

and track employee 

satisfaction in the 

organizational unit in 

2013‐14; 2014‐15; and 

2015‐16? (Y/N)

Did the agency allow for 

anonymous feedback 

from employees in the 

organizational unit in 

2013‐14; 2014‐15; and 

2015‐16? (Y/N)

Did any of the jobs in the 

organizational unit require a 

certification (e.g., teaching, 
medical, accounting, etc.) in 2013‐
14; 2014‐15; and 2015‐16? (Y/N)

If yes, for any years in the previous 
column, did the agency pay for, or 
provide in‐house, 
classes/instruction/etc. needed to 
maintain all, some, or none of the 
required certifications?

Administration To provide administrative direction, control, and support of the 
agency

2013‐2014: DNE
2014‐2015: 2%
2015‐2016: 2%

2013‐2014: N
2014‐2015: N
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

All

Consultative Services To provide technical services, training, and equal opportunity, 
community relations and consulting services

2013‐2014: DNE
2014‐2015: DNE
2015‐2016: DNE

2013‐2014: N
2014‐2015: N
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

None

Compliance Programs To enforce state laws prohibiting employment, housing and 
public accommodation discrimination

2013‐2014: 6%
2014‐2015: 17%
2015‐2016: 3%

2013‐2014: N
2014‐2015: N
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

2013‐2014: Y
2014‐2015: Y
2015‐2016: Y

Some
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Agency Responding Human Affairs Commission
Date of Submission 4/17/2017

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

46; 41 $   2,757,828.61  49; 42 $   3,378,043.48 

Strategic Plan Part and Description 
(2016‐17)
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 
‐ Insert Objective 1.1.1)

Intended Public Benefit/Outcome:
(Ex. Outcome = incidents decrease and public
perceives that the road is safer)  

# of FTE 
equivalents 
utilized 

Total amount 
spent 

# of FTE 
equivalents 
planned to 
utilize

Total amount 
budgeted 

Associated Performance Measures Associated 
Organizational Unit(s)

Responsible Employee Name & Time staff member 
has been responsible for the goal or objective 
(e.g. John Doe (responsible less than 3 years) or Jane 
Doe (responsible more than 3 years)) 

Does this person have input into the 
budget for this goal, strategy or 
objective?  (Y/N)

Partner(s), by segment, the agency 
works with to achieve the objective 
(Federal, State, or Local Government; 
Higher or K‐12 Education Institute; 
Private Business; Non‐Profit Entity; 
Individual; or Other)

Goal 1 ‐ Prevent and Eliminate Employment Discrimination See below
Strategy 1.1. ‐ Implement a process of hiring and training employment 
Investigators

Agency will be able to efficiently investigate 
complaints of employment investigations

DNE  $                          ‐  3  $      179,488.00  See below Compliance Lori Dean (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Lori Dean ‐ Yes
John Dave Smith ‐ No
Sharon Dorn ‐ No

State Government

Objective 1.1.1 ‐ Provide monthly training sessions related to employment 
law for 15 employment investigators in FY 2016‐2017

Ensure staff is properly trained to complete 
timely investigations

DNE  $                          ‐  3  $      195,150.00  Intake Calls and Initial Inquiries; Intake Calls 
Formalized into charges; Employment Cases Received; 
Employment Cases Closed; Employment: Monetary 
Value of Settlements; Training ‐ Internal

Compliance Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No

Federal Government

Objective 1.1.2 ‐ Institute a workplace mentoring program for Investigator I 
employees during FY 2016‐2017

Ensure staff is properly trained to complete 
timely investigations

3  $      183,329.52  3  $      195,150.00  Employment Cases Received; Employment Cases 
Closed; Employment: Monetary Value of Settlements

Compliance Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)

Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No

Federal Government

Strategy 1.2 ‐ Implement a reliable and measurable tracking system for 
the time it takes to process and investigate an employment 
discrimination complaint

Agency will decrease time it takes to process 
charges to meet the goal of 180 days

3  $      173,873.60  3  $      175,310.12  See below Compliance Dan Koon (responsible more than 3 years)
Vicki Miller (responsible more than 3 years)
Margaret H Ellis (responsible more than 3 years)

Dan Koon ‐ No
Vicki Miller ‐ No
Margaret H Ellis ‐ No

Federal Government

Objective 1.2.1 ‐ Decrease the average amount of case processing time of 
263 days to investigate a charge of discrimination from the date of filing by 
20% or 210 days by June 30, 2017

Agency will decrease time it takes to process 
charges to meet the goal of 180 days

5  $      342,107.14  6  $      410,930.39  Employment Cases Received; Employment Cases 
Closed; Employment Cases Successfully Mediated; 
Funds Collected at Mediation; Employment: Monetary 
Value of Settlements

Compliance Commissioner Raymond Buxton, II (responsible more 
than 3 years)
Dan Koon (responsible more than 3 years)
John Dave Smith (responsible less than 3 years)
Sharon Dorn (responsible less than 3 years)
Lee Ann Rice (responsible less than 3 years)
Emma Bennett‐Williams (responsible less than 3 
years)

Commissioner Raymond Buxton ‐ No
Dan Koon ‐ No
John Dave Smith ‐ No
Sharon Dorn ‐ No
Lee Ann Rice ‐ No
Emma Bennett‐Williams ‐ No

Federal Government

Goal 2 ‐ Prevent and Eliminate Housing Discrimination See below
Strategy 2.1 ‐ Enhance the awareness of the Housing Division to include 
the awareness of the Agency in under‐served counties

To prevent and eliminate housing in 
underserved counties

1  $         44,042.94  1  $         59,273.00  See below Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years) Yes Federal Government

Objective 2.1.1 ‐ Finalize a Fair Housing Outreach Plan by December 31, 
2016

Education and Outreach 1  $         44,042.94  1  $         59,273.00  Housing Cases Received Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years) Yes Federal Government

Objective 2.1.2 ‐ Hire a Fair Housing Outreach Liaison by December 16, 2016 Education and Outreach 1  $           4,519.35  1  $         18,077.40  Housing Cases Received Compliance/Fair 
Housing

Luis Mendoza (responsible less than 3 years (hired 
10/17/16)

No Federal Government

Strategy 2.2 ‐ Implement an efficient processing system for Housing 
Discrimination Complaints

Agency will be able to efficiently investigate 
complaints of housing complaints

1  $         44,042.94  1  $         59,273.00  See below Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years) Yes Federal Government

Objective 2.2.1 ‐ Process 60% of all Housing cases within 100 days during FY 
2016‐17

Agency will decrease time it takes to process 
charges to meet the goal of 100 days

DNE  $                          ‐  7  $      269,514.61  Housing Cases Closed; Housing Cases Conciliated Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Tamiko Johnson (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years) 
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Tamiko Johnson ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Federal Government

2015‐16 2016‐17

2015‐16 2016‐17

Mission :  “The mission of the South Carolina Human Affairs Commission is to eliminate and prevent unlawful discrimination in:
• employment on the basis of race, color, national origin, religion, sex, age and disability;
• housing on the basis of race, color, national origin, religion, sex, familial status and disability; and
• public accommodations on the basis of race, color, national origin and religion, thereby promoting harmony and the betterment of human affairs for all citizens.”

Legal Basis:  S.C. Code Ann. § 1‐13‐20; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10

Vision:  The vision of the South Carolina Human Affairs Commission is to be well‐known with a positive image that is understood and accepted by the public.  SCHAC is a fully resourced, 
customer‐friendly agency with a diverse, well‐trained, and efficient team working together effectively in a safe and supportive environment to prevent unlawful discrimination for the citizens 
Legal Basis:  Legal Basis:  S.C. Code Ann. § 1‐13‐20 et seq.; S.C. Code Ann. § 31‐21‐20 et. seq.; S.C. Code Ann. § 45‐9‐10 et seq
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

46; 41 $   2,757,828.61  49; 42 $   3,378,043.48 

Strategic Plan Part and Description 
(2016‐17)
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 
‐ Insert Objective 1.1.1)

Intended Public Benefit/Outcome:
(Ex. Outcome = incidents decrease and public
perceives that the road is safer)  

# of FTE 
equivalents 
utilized 

Total amount 
spent 

# of FTE 
equivalents 
planned to 
utilize

Total amount 
budgeted 

Associated Performance Measures Associated 
Organizational Unit(s)

Responsible Employee Name & Time staff member 
has been responsible for the goal or objective 
(e.g. John Doe (responsible less than 3 years) or Jane 
Doe (responsible more than 3 years)) 

Does this person have input into the 
budget for this goal, strategy or 
objective?  (Y/N)

Partner(s), by segment, the agency 
works with to achieve the objective 
(Federal, State, or Local Government; 
Higher or K‐12 Education Institute; 
Private Business; Non‐Profit Entity; 
Individual; or Other)

2015‐16 2016‐17

2015‐16 2016‐17

Objective 2.2.2 ‐ Conduct on‐site investigations for all cases identified as 
problematic cases during FY 2016‐2017

Agency will be able to efficiently investigate 
complaints of housing investigations

DNE  $                          ‐  6  $      243,649.61  Housing Cases Closed Compliance/Fair 
Housing

Marvin Caldwell (responsible more than 3 years)
Donald Frierson (responsible less than 3 years)
Constance Jenkins (responsible more than 3 years)
Anthony Sellers (responsible less than 3 years)
Deborah Thomas (responsible more than 3 years) 
Luis Mendoza (responsible less than 3 years)
Deloris Jenkins (responsible less than 3 years)

Marvin Caldwell ‐ Yes
Donald Frierson ‐ No
Constance Jenkins ‐ No
Anthony Sellers ‐ No
Deborah Thomas ‐ No
Luis Mendoza ‐ No
Deloris Jenkins ‐ No

Federal Government

Goal 3 ‐ Educate Citizens about the use of Legal Remedies to Achieve 
Justice and Fairness

See below

Strategy 3.1 ‐ Empower the Legal and Mediation Departments with 
authority as provided by law.

Provide recourses provided to charging 
parties

1  $         54,708.22  1  $         59,368.00  See below Administration/Legal Lee Ann Rice (responsible less than 3 years) No Federal Government

Objective 3.1.1 ‐ Litigate probable cause cases that cannot be conciliated in 
the Fair Housing Division during FY 2016‐17

Hold accountable discriminating respondents 
in SC

2  $         67,280.68  2  $      111,292.00  None Administration/Legal Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)

No Federal Government

Objective 3.1.2 ‐ Hold an administrative hearing for an employment or 
housing case by June 30, 2017

Holding accountable discriminators in 
Employment or Housing

DNE  $                          ‐  3  $      161,292.00  None Administration/Legal Lee Ann Rice (responsible less than 3 years)
Randy A Pate (responsible less than 3 years)
Emma Williams‐Bennett (responsible less than 3 
years)

No Federal Government

Objective 3.1.3 ‐ Increase the number of mediated cases from the current 
level of 20% to 25% during FY 2016‐17

Efficiently resolve more cases filed with the 
agency

2  $         87,538.41  2  $         88,905.00  Employment Cases Successfully Mediated; Funds 
Collected at Mediation; Housing Cases Conciliated; 
Public Accommodation / 90 e Cases Investigated

Administration/Legal Lee Ann Rice (responsible less than 3 years) 
Tracie Mefford (responsible less than 3 years)

No Federal Government

Strategy 3.2 ‐ Promote legislation to update and standardize the laws 
and regulations of the Commission

Mandatory mediations will increase the 
number of complaints that we serve

1  $      104,070.00   $      104,070.00  See below Administration/Legal Commissioner Raymond Buxton, II (responsible more 
than 3 years)

Yes No

Objective 3.2.1 ‐ Continue to engage and educate members of the General 
Assembly for proposed changes to existing statues during FY 2016‐17

Mandatory mediations will increase the 
number of complaints that we serve

1  $      104,070.00  1  $      104,070.00  None Administration/Legal Commissioner Raymond Buxton, II (responsible more 
than 3 years)

Yes No

Goal 4 ‐ Foster Culturally Sensitive and Socially Inclusive Communities 
State Wide 

See below

Strategy 4.1 ‐ Create and sustain existing Community Relations Councils 
in 46 counties

Promotes harmony and foster goodwill, 
mutual understanding and respect among 
the residents of SC

DNE  $                          ‐  2  $         88,042.00  See below Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.1.1 ‐ Increase the number of  counties with Community Relations
Councils from 17 to 22 during FY 2016‐17

Promotes harmony and foster goodwill, 
mutual understanding and respect among 
the residents of SC

DNE  $                          ‐  2  $         88,042.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.1.2 ‐ Sustain the current leadership in existing Community 
Relations Councils per minimum requirement during FY 2016‐17

Promotes harmony and foster goodwill, 
mutual understanding and respect among 
the residents of SC

2  $         81,174.16  2  $         88,042.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years)
Anita Dantzler (responsible less than 3 years)

Saundra Ligon ‐ No
Anita Dantzler ‐ No

Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Strategy 4.2 ‐ Implement technology platform and external 
Communication campaign to expand the network of Community 
Relations Councils

Promote best practices among Community 
Relations Councils

1  $         30,698.32  1  $         36,137.00  See below Consultative 
Services/Community 
Relations

Anita Dantzler (responsible less than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.2.1 ‐ Distribute an electronic newsletter devoted to Community 
Relations Councils on a monthly basis during FY 2016‐17

Promote best practices among Community 
Relations Councils

1  $         51,919.52  1  $         55,086.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Betty Dennis (responsible less than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.2.2 ‐ Develop the agency web page to communicate periodic 
updated information to all Community Relations Councils during FY 2016‐17

Promote best practices among Community 
Relations Councils

1  $         30,698.32  1  $         36,137.00  Community Relations Councils / Sustained & Created Consultative 
Services/Community 
Relations

Anita Dantzler (responsible less than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other
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Strategic Plan Summary
(Study Step 1: Agency Legal Directives, Plan and Resources; and Study Step 2: Performance)

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

Total # of FTEs 
available; and 
filled

Total amount 
Appropriated and 
Authorized to 
Spend

46; 41 $   2,757,828.61  49; 42 $   3,378,043.48 

Strategic Plan Part and Description 
(2016‐17)
(e.g., Goal 1 ‐ Insert Goal 1; Strategy 1.1 ‐ Insert Strategy 1.1; Objective 1.1.1 
‐ Insert Objective 1.1.1)

Intended Public Benefit/Outcome:
(Ex. Outcome = incidents decrease and public
perceives that the road is safer)  

# of FTE 
equivalents 
utilized 

Total amount 
spent 

# of FTE 
equivalents 
planned to 
utilize

Total amount 
budgeted 

Associated Performance Measures Associated 
Organizational Unit(s)

Responsible Employee Name & Time staff member 
has been responsible for the goal or objective 
(e.g. John Doe (responsible less than 3 years) or Jane 
Doe (responsible more than 3 years)) 

Does this person have input into the 
budget for this goal, strategy or 
objective?  (Y/N)

Partner(s), by segment, the agency 
works with to achieve the objective 
(Federal, State, or Local Government; 
Higher or K‐12 Education Institute; 
Private Business; Non‐Profit Entity; 
Individual; or Other)

2015‐16 2016‐17

2015‐16 2016‐17

Strategy 4.3 ‐ Promote the Quality of Life Initiative in all Community 
Relations Councils 

Promote best practices among Community 
Relations Councils

1  $         50,475.84  1  $         51,905.00  See below Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Objective 4.3.1 ‐ Conduct Quality of Life Initiative meetings with 5 
Community Relations Councils during FY 2016‐17

Promote best practices among Community 
Relations Councils

DNE  $                        ‐    1  $         51,905.00  None Consultative 
Services/Community 
Relations

Saundra Ligon (responsible more than 3 years) No Federal Government; State 
Government; Local Government; Higher 
Education Institute; Private Business; 
Non‐Profit Entity; Individual; Other

Goal 5 ‐ Advocate the compliance of Agency Affirmative Action Policies 
within all State Agencies

See below

Strategy 5.1 ‐ Partner with all State Agencies to better monitor agency 
Affirmative Action policies

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  1  $         48,851.00  See below Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years) No State Government

Objective 5.1.1 ‐ Conduct a computer analysis of each agency's hiring and 
promotion practices during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  3  $      121,492.00  State Agency AA Plans Monitored Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government

Objective 5.1.2 ‐ Review all State Agency Affirmative Action Reports and 
provide necessary recommendations to state agencies  in developing and 
implementing non‐discriminatory employment systems during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  3  $      121,492.00  State Agency AA Plans Monitored; Training ‐ External Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government

Strategy 5.2 ‐ Provide affirmative action and employment law training to 
all State Agencies

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  2  $      131,481.00  See below Consultative 
Services/Technical 
Services

Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Dan Koon ‐ No
Stephanie Price ‐ No

State Government

Objective 5.2.1 ‐ Conduct one statewide training program for all Affirmative 
Action (EEO) Officers during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  1  $         48,851.00  None Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years) No State Government

Objective 5.2.2 ‐ Provide 12 EEO Employment Law training sessions for 
supervisors of state agencies requesting assistance during FY 2016‐17

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  2  $      131,481.00  None Consultative 
Services/Technical 
Services

Dan Koon (responsible more than 3 years)
Stephanie Price (responsible more than 3 years)

Dan Koon ‐ No
Stephanie Price ‐ No

State Government

Objective 5.2.3 ‐ Organize one state‐wide Affirmative Action Forum for all 
State Agencies during FY 2016‐17.

Ensure agencies are promoting standard 
hiring and promotion practices

DNE  $                          ‐  3  $      121,492.00  None Consultative 
Services/Technical 
Services

Stephanie Price (responsible more than 3 years)
Erin Wilson (responsible more than 3 years)
Sheila Gibbs (responsible less than 3 years)

Stephanie Price ‐ No
Erin Wilson ‐ No
Sheila Gibbs ‐ No

State Government
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Agency Internal Changes and Law Recommendations 
 

INTERNAL CHANGES 
 
Internal Change # 1 

 Internal Change: Update and modernize regulation 65-2 related to the South Carolina Human Affairs Law, which would eliminate the need for 
notarization on the Complaint Form in order to reflect the less stringent statutory requirement of a “sworn statement” 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): Regulation change has been submitted to the 
General Assembly and the Agency’s Legal Department has been testifying before the respective subcommittees and committees 

 Performance Measures Impacted and predicted impact: More cases will be accepted which result in more case closures and high rate of 
compensation from the EEOC 

 Objective Costs Impacted and anticipated impact: Objective 3.2 – increase will likely be $2,100-$3,500 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: to be given back to the general fund 

 Anticipated Implementation Date: July 2017 
 
 
Internal Change # 2 

 Internal Change: Update and modernize regulation 65-3 related to the South Carolina Human Affairs Law, which would shorten the time that 
a party has to respond to the Agency’s request for information in an employment investigation 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): Regulation change has been submitted to the 
General Assembly and the Agency’s Legal Department has been testifying before the respective subcommittees and committees 

 Performance Measures Impacted and predicted impact: Case processing time will shorten overall because the parties in an investigation will 
not have as many ways of unnecessarily prolonging the Agency’s investigation. The Human Affairs Law states that cases should be 
investigated in under 180 days, but the average case processing time currently exceeds 200 days, which is due in part to the multitudinous 
steps found solely in the regulations. 

 Objective Costs Impacted and anticipated impact: Objective 1.2.1 – revenue from case completion would increase based on the number of 
cases completed 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: payment of salary/fringe for staff and operating costs 
utilized by earmarked funds 

 Anticipated Implementation Date: July 2017 
 
 
Internal Change # 3 

 Internal Change: Update and modernize the Agency’s employee handbook 
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 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The Management team will present the new 
handbook to the Board for approval at the upcoming board meeting and then will distribute to staff 

 Performance Measures Impacted and predicted impact: Performance by agency staff will remain consistently high, or improve 

 Objective Costs Impacted and anticipated impact: N/A 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: N/A 

 Anticipated Implementation Date: August 2017 
 
 
 
 
Internal Change # 4 

 Internal Change: Hold administrative hearings for all ‘reasonable cause cases’ under S.C. Code Ann. §1-13-90(c) and S.C. Code Ann. §31-21-
130 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): A plan has been implemented and the Commission 
Board has been trained, so that a hearing can be held in May 2017 

 Performance Measures Impacted and predicted impact: Agency will be upholding its statutory duty 

 Objective Costs Impacted and anticipated impact: Objective 3.1.2 – The cost will likely be less than litigation in court, but is unknown at this 
time and is always case-specific 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: EEOC  and HUD contract payments 

 Anticipated Implementation Date: May 2017 
 
 
Internal Change # 5 

 Internal Change: Secure other physical locations available for scheduling mediations 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of 
implementing 

 Performance Measures Impacted and predicted impact: Agency will be able to offer more flexibility of times for parties engaging in mediation 

 Objective Costs Impacted and anticipated impact: Objective 3.1.3 – More files will likely be closed earlier, saving the agency money on an 
undetermined amount of cases 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used on mediators 

 Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea 
 
 
Internal Change # 6 
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 Internal Change: Litigate all ‘reasonable cause cases’ under the Human Affairs Law and the Fair Housing Law 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of 
implementing 

 Performance Measures Impacted and predicted impact: Agency will be able to offer free legal services to individuals who have been 
unlawfully discriminated against 

 Objective Costs Impacted and anticipated impact: Objective 3.1.1 – The resulting costs will likely be covered, in part, in penalties assessed on 
violators through litigation; however, there are litigation expenses that will need to be fronted by the Agency, and there is no guarantee that 
all costs will be covered in a favorable settlement, Order, or jury verdict 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used to cover the costs of litigation 

 Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea 
 
 
Internal Change # 7 

 Internal Change: Provide greater enforcement for viable complaints of Public Accommodations discrimination. 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The agency is analyzing the feasibility of 
implementing 

 Performance Measures Impacted and predicted impact: Agency will be able to offer free legal services to individuals who have been 
unlawfully discriminated against 

 Objective Costs Impacted and anticipated impact: Objective 3.2.1 – Unknown, but additional staff would be needed 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will be used to cover the costs of investigations 
and administrative hearings 

 Anticipated Implementation Date: Agency has not fully analyzed 
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LAW RECOMMENDATIONS 
 
Law Recommendation # 1 

 Law: SC Code Section 1-13-70 (i) 

 Summary of current statutory requirement: The Agency shall issue subpoenas or subpoenas duces tecum to compel the attendance of 
witnesses or the production of evidence in employment investigations, and the Commission shall enforce subpoenas through a court of 
competent jurisdiction. 

 Recommendation and Rationale for Recommendation: While Section 1-13-90(d) clearly articulates that the Agency has the power to 
subpoena non-state Agency employers, the language in 1-13-70 (i) has not been updated to reflect the agency’s jurisdiction. 

 Law Wording: (i) To require from any employer state agency or department or local subdivisions of a state agency or department such 
reports and information at such times as it may deem reasonably necessary to effectuate the purposes of this chapter. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 2 

 Law: SC Code Section 1-13-90 (c)(16) 

 Summary of current statutory requirement: The Commission shall hold an administrative hearing before a panel of three commission 
members, and shall render a decision related to the claims, when an employment investigation against a state agency has resulted in a 
reasonable cause determination. 

 Recommendation and Rationale for Recommendation: State and Federal Courts, as well as the Agency’s federal counterpart, award broader 
damages to aggrieved parties in employment discrimination litigation, and state law should contemplate the full range of damage awards 
available to a prevailing party. Language similar to the proposed wording below is found in Tennessee and Kentucky code sections. 

 Law Wording: (16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged in any unlawful discriminatory 
practice, it shall state its findings of fact and serve upon the respondent in the name of the Commission an opinion and order requiring the 
Respondent to cease and desist from the discriminatory practice and to take such affirmative action as in the judgment of the commission 
will carry out the purposes of this chapter. A copy of the order shall be delivered to the respondent, the complainant, and to such public 
officers and persons as the commission deems proper. Affirmative action ordered under this section may include, but is not limited to:  

(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim earnings or amounts earnable with reasonable 
diligence by the person or persons discriminated against shall operate to reduce the back pay otherwise allowable; 
(b) Admission or restoration of individuals to union membership, admission to, or participation in, a guidance program, apprenticeship, 
training program, on-the-job training  
program, or other occupational training or retraining program, and the utilization of objective criteria in the admission of individuals to 
such programs;  
(c) Reporting as to the manner of compliance;  
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(d) Posting notices in conspicuous places in the respondent's place of business in the form prescribed by the commission and inclusion of 
such notices in advertising material;  
(e) Payment to the complainant of damages for an injury, including humiliation and embarrassment, caused by the discriminatory 
practice, and cost, including a reasonable attorney's fee; and 
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination identified by the evidence submitted at the 
hearing or in the record. that such unlawful discriminatory practice be discontinued and requiring such other action including, but not 
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the persons aggrieved by such practice as, in the 
judgment of the panel, will effectuate the purposes of this chapter. Back pay liability shall not accrue from a date more than two years 
prior to the filing of a charge with the Commission. The Commission may retain jurisdiction of any such case until it is satisfied of 
compliance by the respondent with its order. 

 Other Agencies Impacted: Any agency that unlawfully discriminates against an employee or potential employee 
 
 
Law Recommendation # 3 

 Law: SC Code Section 1-13-90 (d)(6) 

 Summary of current statutory requirement: The Commission shall, at the completion of an employment investigation regarding a non-state 
agency employer, either order that the matter be dismissed despite evidence that reasonable cause exists to believe discrimination occurred; 
order that the complaint be dismissed for no reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the 
respondent due to a cause determination. 

 Recommendation and Rationale for Recommendation: Complainants may be thrown out of court, despite abiding by all the necessary 
deadlines, when a complainant brings a civil suit following an investigation by the Agency, if the EEOC has waived the case to the Agency. For 
example, if the EEOC accepted a charge 300 days after the date of harm (the EEOC’s deadline for acceptance), then subsequently waived the 
case immediately the Agency, the Agency would not be able to issue a Notice of Right to Sue to the Complainant until 480 days after the date 
of harm. Currently, the statute states that a lawsuit must be filed within a year from the date of harm, if it is earlier than the 180 days the 
Agency has to investigate the case. 

 Law Wording: (6) If a charge filed with the commission by a complainant pursuant to this chapter is dismissed by the commission, or if within 
one hundred eighty days from the filing of the charge the commission has not filed an action under this chapter or entered into a conciliation 
agreement to which the complainant is a party, the complainant may bring an action in equity against the respondent in circuit court. The 
action must be brought within one year from the date of the violation alleged, or within one hundred twenty days from the date the 
complainant's charge is dismissed, whichever occurs later earlier, except that this period may be extended by written consent of the 
respondent. 

 Other Agencies Impacted: Any agency against which an employment discrimination lawsuit is brought 
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Law Recommendation # 4 

 Law: SC Code Section 1-13-100  

 Summary of current statutory requirement: The Commission may contract and cooperate with Federal Equivalent Agencies (like the EEOC 
and HUD) in furthering the joint missions of the Agencies. The Human Affairs Law is to be construed as a law which parallels Title VII of the 
Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq.; the Age Discrimination in Employment Act of 1967, as amended, 29 U. 
S. C. Section 621 et seq.; and the Americans with Disabilities Act of 1990, as amended, Public Law 101-336. 

 Recommendation and Rationale for Recommendation: In addition to limiting the types of civil causes of action that can be brought under the 
Human Affairs Law, a similar limitation to the relief awarded should also be established. 

 Law Wording: Nothing in this chapter may be construed to create a cause of action other than those specifically described in Section 1-13-90 
of this chapter. Nothing in this chapter may be construed to create a cause of action against a person not covered by Title VII of the Civil 
Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the cause of action arises from discrimination on the basis of race, color, 
religion, sex, or national origin. Nothing in this chapter may be construed to create a cause of action against a person not covered by the Age 
Discrimination in Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from discrimination on 
the basis of age. Nothing in this chapter may be construed to create a cause of action against a person not covered by the Americans with 
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter may be construed to award relief greater than Title VII of 
the Civil Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 1967, as amended, 
29  
U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as amended, Public Law 101-336.  

 Other Agencies Impacted: None 
 
 
Law Recommendation # 5 

 Law: SC Code Section 1-13-90 (c) 

 Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the 
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability. 

 Recommendation and Rationale for Recommendation: Similar to the Office of Human Resources in holding Grievance Committee Hearings 
and in South Carolina Circuit Courts, State Agencies and complainants should be required to engage in a preliminary mediation at the Agency. 

 Law Wording: (c) For complaints asserting expressly or in substance a violation by a state agency or department or local subdivisions of a 
state agency or department of Section 1-13-80 the procedure shall be as follows: 
 (1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall assign one or more of his employees or agents to 
hold a mandatory mediation conference.  The mandatory mediation conference may not be used as a fact-finding conference.  The mediator 
may hold additional mediation conferences to accommodate settlement discussions. 
 (2) If the complaint is not resolved after the mandatory mediation conference, the complainant or the respondent may request the 
commission to hold additional mediation conferences. 
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 (3) The commission may dismiss the complaint if a complainant, after notice and without good cause, fails to attend a mandatory 
mediation conference, or the respondent has eliminated the discriminatory practice complained of, taken steps to prevent a like occurrence 
in the future, and offered full relief to the complainant, even though the complainant has refused the relief. 
 (4) If the complaint is not resolved after the mandatory mediation conference, the commissioner shall assign one or more of the agency’s 
employees or agents within fifteen days after the mandatory mediation conference to investigate the complaint as the designated 
investigator in charge of the complaint.  Information gathered during an investigation under this item shall not be made public by the 
commission, its officers, or employees, except for information made public as a result of being offered or received into evidence in an action 
brought under this chapter. 
 (5) The chairman of the commission or, upon the request of the chairman, the commissioner shall designate a member of the commission 
to supervise the processing of the complaint. 
 (6) The complaint may be resolved at any time before a hearing by conference, conciliation, or persuasion, with the complainant and the 
respondent.  The resolution must be embodied in a conciliation agreement, which shall include an agreement by the respondent to refrain 
from committing unlawful discriminatory practices in the future, and which may contain those further provisions as are agreed upon by the 
complainant and the respondent. No conciliation agreement may be considered an effective resolution by the commission unless the 
supervisory commission member has reviewed and approved the terms of the agreement. Positions taken  
by a witness in connection with these efforts toward conciliation shall not be made public or used against the interest of the witness in a 
subsequent proceeding. 
 (7) In undertaking its investigation of a complaint, the commission shall have the authority:  
    (a) to issue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses or production for examination of books, 
papers, and records, whenever it is considered necessary to compel the attendance of witnesses, or the production for examination of any 
books, payrolls, personnel records, correspondence, documents, papers, or any other evidence relating to any matter under investigation or 
in question before the commission. This authority may be exercised only by the joint action by the chairman of the commission and the 
commissioner;  
  (b) to require any party or witness to answer interrogatories at any time after the complaint is filed;  
  (c) to take depositions of witnesses including any party pursuant to a complaint or investigation made by the commission;  
  (d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with a subpoena, refuses to have his deposition 
taken, refuses to answer interrogatories, or  
otherwise refuses to allow discovery, the commission may request an order of a court of competent jurisdiction requiring discovery and other 
related good faith compliance. 
 (8) If not sooner resolved, the investigator shall upon completion of his investigation submit to the supervisory commission member a 
statement of the facts disclosed by his investigation and recommend either that the complaint be dismissed or that a panel of commission 
members be designated to hear the complaint. The supervisory commission member, after review of the case file and the statement and 
recommendation of the investigator, shall issue an order either of dismissal or for a hearing, which order is not subject to judicial or other 
further review. 
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 (9) If the order is for dismissal, the supervisory commission member shall mail a copy of the order to the complainant and the respondent 
at their last known addresses. 
 (10) If the order is for a hearing, the supervisory commission member shall attach to the order a notice and a copy of the complaint and 
require the respondent to answer the complaint at a hearing at a time and place specified in the notice and shall serve upon the respondent 
a copy of the order, the complaint, and the notice. 
 (11) At any time before a hearing a complaint may be amended by the supervisory commission member upon the request of the 
investigator, complainant, or respondent.  
Complaints may be amended during a hearing only upon a majority vote of the panel of commission members for the hearing. 
  (12) Upon request by any party, the commissioner shall issue appropriate subpoenas or subpoenas duces tecum to any witnesses or 
other custodians of documents desired to be present at the hearing, or at prehearing depositions, unless the commissioner determines that 
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly burdensome. 
  (13) Upon notification by any party that any party or witness has failed to permit access, failed to comply with a subpoena or subpoena 
duces tecum, refused to have his deposition taken, refused to answer interrogatories, or otherwise refused to allow discovery, the 
commission, upon notice to the party or witness, shall apply to a court of competent jurisdiction  
for an order requiring discovery and other good faith compliance unless the commission determines that the discovery would be 
unreasonably or unduly burdensome. 
  (14) Upon request by the supervisory commission member, the chairman of the commission shall designate a panel of three members of 
the commission to sit as the commission to hear the complaint; provided, that no member of the commission may be a member of a panel to 
hear a complaint for which he has been a supervisory commission member. 
  (15) At any hearing held pursuant to this subsection, the case in support of the complaint shall be presented before the panel by one or 
more of the commission’s employees or agents, and, with consent of the panel, by legal representatives of the complaining party; provided, 
that attempts at conciliation by the investigator must not be received into evidence nor otherwise made known to the members of the panel. 
  (16) The respondent shall submit a written answer to the complaint and appear at the hearing in person or by counsel and may submit 
evidence. The respondent shall have the power reasonably and fairly to amend his answer. 
  (17) The complainant is permitted to be present and submit evidence. 
  (18) These proceedings are subject to the Administrative Procedures Act and in case of conflict between the provisions of this chapter 
and the Administrative Procedures Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which 
may be subsequently transcribed upon request and payment of a reasonable fee by the complainant or the respondent. The fee must be set 
by the commission or upon motion of the panel, in which case copies of this transcription shall be made available to the complainant or the 
respondent upon request and payment of a reasonable fee to be set by the commission. 
  (19) If upon all the evidence presented at the hearing the panel shall find that the respondent has engaged in any unlawful discriminatory 
practice, it shall state its findings of fact and serve upon the respondent in the name of the commission an opinion and order requiring that 
the unlawful discriminatory practice be discontinued and requiring such other action including, but not limited to, hiring, reinstating or 
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upgrading of employees, with or without back pay to the persons aggrieved by the practice as, in the judgment of the panel, shall effectuate 
the purposes of this chapter. Back pay liability shall not accrue from a date more than two years  
prior to the filing of the complaint with the commission. The commission may retain jurisdiction of any such case until it is satisfied of 
compliance by the respondent with its order. 
  (20) If upon all the evidence at the hearing the panel shall find that the respondent has not engaged in any unlawful discriminatory 
practice, the panel shall state its findings of fact and serve upon the complainant and the respondent an opinion and order dismissing the 
complaint as to the respondent. 
  (21) A copy of the opinion and order of the commission shall be delivered to the Attorney General and to those other public officers as 
the commission deems proper. Copies of the opinion and order shall be available to the public for inspection upon request, and copies shall 
be made available to any person upon payment of a reasonable fee set by the commission. 
  (22)(a) If an application for review is made to the commission within fourteen days from the date of the opinion and order of the 
commission, the commission, for good cause shown, shall review the opinion and order, the evidence, receive further evidence, rehear the 
parties or their representatives, and, if justified, amend the opinion and order.  
   (b) The opinion and order of the commission as provided in item (19), if not reviewed in due time, or an opinion and order of the 
commission upon review, as provided for in subitem (a), is conclusive and binding as to all questions of fact unless clearly erroneous in view 
of the reliable, probative, and substantive evidence in the whole record. Either party to the dispute, within thirty days after receipt of the 
opinion and order, may appeal the decision of the commission to the Administrative Law Court as provided in Chapter 23, Title 1. In case of 
an appeal from the decision of the commission, the appeal operates as a supersedeas for thirty days only, unless otherwise ordered by the 
administrative law judge, and the respondent is required to comply with the order involved in the appeal until the questions at issue are fully 
determined in accordance with the provisions of this chapter.  
   (c) The commission may institute a proceeding for enforcement of its order issued under item (19) or its amended order issued under 
subitem (a) after thirty days from the date of the order, unless otherwise prevented by the administrative law judge under subitem (b) above, 
by filing a request for enforcement in the court of common pleas of the county in which the  
hearing occurred, or where the person who is the subject of the commission’s order resides or transacts business. 
 A decree of the court for enforcement of the order may be granted upon a showing that a copy of the petition for enforcement was served 
upon the party subject to the dictates of the commission’s order.” 
(1) The Commissioner shall assign one or more of his employees or agents to investigate the complaint, in which case one shall be designated 
the investigator in charge of the complaint. Information gathered during an investigation under this subsection shall not be made public by 
the Commission, its officers or employees, except for information made public as a result of being offered or received into evidence in an 
action brought under this subsection. 
(2) The Chairman of the Commission or, upon the request of the Chairman, the Commissioner shall designate a member of the Commission 
to supervise the processing of the complaint. 
(3) The complaint may be resolved at any time before a hearing by conference, conciliation and persuasion with the complainant and the 
respondent, such resolution to be embodied in a conciliation agreement, which shall include an agreement by the respondent to refrain from 
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committing unlawful discriminatory practices in the future, and which may contain such further provisions as are agreed upon by the 
complainant and the respondent. No conciliation agreement shall be deemed an effective resolution by the Commission unless the 
supervisory commission member shall have reviewed and approved the terms thereof. Positions taken by a  
witness in connection with such efforts toward conciliation shall not be made public or used against the interest of the witness in a 
subsequent proceeding. 
(4) In undertaking its investigation of a complaint the Commission shall have the authority: 
(i) To issue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses or production for examination of books, 
papers, and records, whenever it is deemed necessary to compel the attendance of witnesses, or the production for examination of any 
books, payrolls, personnel records, correspondence, documents, papers or any other evidence relating to any matter under investigation or 
in question before the Commission. The power may be exercised only by the joint action by the Chairman of the Commission and the 
Commissioner. 
  (ii) To require any party or witness to answer interrogatories at any time after the complaint is  
filed. 
(iii) To take depositions of witnesses including any party pursuant to a complaint or investigation made by the Commission. 
(iv) Pursuant to subitems (i), (ii), (iii), above, if a person fails to permit access, fails to comply with a subpoena, refuses to have his or her 
deposition taken, refuses to answer interrogatories, or otherwise refuses to allow discovery, the Commission may request an order of a court 
of competent jurisdiction requiring discovery and other related good faith compliance. 
(5) If not sooner resolved, the investigator shall upon completion of his investigation submit to the supervisory commission member a 
statement of the facts disclosed by his investigation and recommend either that the complaint be dismissed or that a panel of commission 
members be designated to hear the complaint. The supervisory commission member, after review of the case file and the statement and 
recommendation of the investigator shall issue an order either of  
dismissal or for a hearing, which order shall not be subject to judicial or other further review. 
(6) If the order be of dismissal, the supervisory commission member shall mail a copy of the 
 order to the complainant and the respondent at their last known addresses. 
(7) If the order be for a hearing, the supervisory commission member shall annex thereto a notice and a copy of the complaint and require 
the respondent to answer the complaint at a hearing at a time and place specified in the notice and shall serve upon the respondent a copy 
of the order, the complaint, and the notice. 
(8) At any time before a hearing a complaint may be amended by the supervisory commission member upon the request of the investigator 
or of the complainant or of the respondent. Complaints may be amended during a hearing only upon a majority vote of the panel of 
commission members for such hearing. 
(9) Upon request by any party, the Commissioner shall issue appropriate subpoenaes or subpoenaes duces tecum to any witnesses or other 
custodians of documents desired to be present at the hearing, or at prehearing depositions, unless the Commissioner determines that 
issuance of the subpoenaes or subpoenaes duces tecum would be unreasonable or unduly burdensome. 

Study of the Human Affairs Commission 
Page 286 of 998



 

(10) Upon notification by any party that any party or witness has failed to permit access, failed to comply with a subpoena or subpoena duces 
tecum, refused to have his or her deposition 
 taken, refused to answer interrogatories, or otherwise refused to allow discovery, the Commission, shall, upon notice to the party or witness, 
apply to a court of competent jurisdiction for an order requiring discovery and other good faith compliance unless the Commission 
determines that the discovery would be unreasonably or unduly burdensome. 
(11) Upon request by the supervisory commission member, the Chairman of the Commission shall designate a panel of three members of the 
Commission to sit as the Commission to hear the complaint; provided, that no member of the Commission shall be a member of a panel to 
hear a complaint for which he has been a supervisory commission member. 
(12) At any hearing held pursuant to this subsection, the case in support of the complaint shall be presented before the panel by one or more 
of the commission's employees or agents, and, with consent of the panel, by legal representatives of the complaining party; provided, that 
endeavors at conciliation by the investigator shall not be received into evidence nor otherwise made known to the members of the panel. 
(13) The respondent shall submit a written answer to the complaint and appear at such hearing in person or by counsel and may submit 
evidence. The respondent shall have the power reasonably and fairly to amend his answer. 
(14) The complainant shall be permitted to be present and submit evidence. 
(15) Proceedings under this section shall be subject to the Administrative Procedures Act, Sections 1-23-310 through 1-23-400 of the Code of 
Laws of South Carolina, 1976, as amended, and in case of conflict between the provisions of this chapter and the Administrative Procedures 
Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which may be subsequently transcribed 
upon request and payment of a reasonable fee by the complainant or the respondent. The fee shall be set by the Commission or upon 
motion of the panel, in which case copies of such transcription shall be made available to the complainant or the respondent upon request 
and payment of a reasonable fee to be set by the  
Commission. 
(16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged  
in any unlawful discriminatory practice, it shall state its findings of fact and serve upon the respondent in the name of the Commission an 
opinion and order requiring that such unlawful discriminatory practice be discontinued and requiring such other action including, but not 
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the persons aggrieved by such practice as, in the 
judgment of the panel, will effectuate the purposes of this chapter. Back pay liability shall not accrue from a date more than two years prior 
to the filing of a charge with the Commission. The Commission may retain jurisdiction of any such case until it is satisfied of compliance by the 
respondent with its order. 
(17) If upon all the evidence at the hearing the panel shall find that the respondent has not engaged in any such unlawful discriminatory 
practice, the panel shall state its findings of fact and serve upon the complainant and the respondent an opinion and order dismissing the 
complaint as to the respondent. 
(18) A copy of the opinion and order of the Commission shall be delivered in all cases to the Attorney General and to such other public 
officers as the Commission deems proper. Copies of the opinion and order shall be available to the public for inspection upon request, and 
copies shall be made available to any person upon payment of a reasonable fee set by the Commission. 
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(19)(i) If an application for review is made to the commission within fourteen days from the date the order of the commission is given, the 
commission, for good cause shown, shall review the order and evidence, receive further evidence, rehear the parties or their representatives, 
and, if proper, amend the order. 
(ii) The order of the commission, as provided in item (16) of subsection (c) of this section, if not reviewed in due time, or an order of the 
commission upon review, as provided for in subitem (i) of item (19) of this subsection, is conclusive and binding as to all questions of fact 
unless clearly erroneous in view of the reliable, probative, and substantive evidence in the whole record. Either party to the dispute, within 
thirty days after receipt of notice to be sent by registered mail of the order may appeal the decision of the commission to the Administrative 
Law Court as provided in Sections 1-23-380(B) and 1-23-600(D). In case of an appeal from the decision of the commission, the appeal 
operates as a supersedeas for thirty days only, unless otherwise ordered by the administrative law judge, and the respondent is required to 
comply with the 
order involved in the appeal or certification until the questions at issue are fully determined in accordance with the provisions of this chapter. 
(iii) The commission may institute a proceeding for enforcement of its order of item (16) of subsection (c) of this section, or its amended 
order of subitem (i) of item (19) of this subsection after thirty days from the date of the order, by filing a notice of appeal in the court of 
common pleas of the county in which the hearing occurred, or where a person required in the order to cease and desist from a practice 
which is the subject of the commission's order, or to take other affirmative action, resides, or transacts business. 
If no appeal pursuant to subitem (ii) of item (19) of this subsection is initiated, the commission may obtain a decree of the court for 
enforcement of its order upon a showing that a copy of the petition for enforcement was served upon the party subject to the dictates of the 
commission's order. 

 Other Agencies Impacted: Any state agency against which a charge is filed 
 
Law Recommendation # 6 

 Law: SC Code Section 31-21-70 (G) 

 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing 
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or 
national origin. 

 Recommendation and Rationale for Recommendation: Disability discrimination related to modifications, accommodations and construction 
deficiencies in a housing investigation may involve the terms and conditions of a sale or rental of a dwelling, in addition to the denial of a 
dwelling. 

 Law Wording: (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:  
(1) a refusal to permit, at the expense of the handicapped person, reasonable modifications of existing premises occupied or to be occupied 

by the person if the modifications are necessary to afford that person full enjoyment of the premises, except that in the case of a rental, 
the landlord, where it is reasonable to do so, may condition permission for a modification on the renter agreeing to restore the interior of 
the premises to the condition that existed before the modification, reasonable wear and tear excepted; 
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(2) a refusal to make reasonable accommodations in rules, policies, practices, or services when such accommodations may be necessary to 
afford the person equal opportunity to use and enjoy a dwelling; or 
(3) in connection with the design and construction of covered multi-family dwellings for first occupancy after the date that is thirty months 
after the date of enactment of the Fair Housing Amendments Act of 1988, a failure to design and construct those dwellings in such a manner 
that: 

(a) the public use and common use portions of such dwelling are readily accessible to and   usable by handicapped persons; 
(b) all the doors designed to allow passage into and within all premises within such dwellings are sufficiently wide to allow passage by 
handicapped persons in wheelchairs; and 
(c) all premises within these dwellings contain the following features of adaptive design: 

(i) an accessible route into and through the dwelling; 
(ii) light switches, electrical outlets, thermostats, and other environmental controls in accessible locations; 
(iii) reinforcements in the bathroom walls to allow later installation of grab bars; and 
(iv) usable kitchens and bathrooms that an individual in a wheelchair can maneuver about the space. 

 Other Agencies Impacted: None  
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Law Recommendation # 7 

 Law: SC Code Section 31-21-120 (B) 

 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing 
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or 
national origin. 

 Recommendation and Rationale for Recommendation: The Agency and its Federal Counterpart agency (the Department of Housing and 
Urban Development) no longer require that a complaint or answer be verified, only that they be under oath. The Commission may contract 
and cooperate with Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint missions of the Agencies. 

 Law Wording: (B) A complaint under subsection (A) must be filed within one hundred eighty days after the alleged discriminatory housing 
practice occurred. The complaint must be in writing and shall state the facts upon which the allegations of a discriminatory housing practice 
are based. A complaint may be reasonably and fairly amended at any time. A respondent may file an answer to the complaint against him, 
not later than ten days after receipt of notice, and may be amended reasonably and fairly by the respondent at any time. Both complaint and 
answer must be verified. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 8 

 Law: SC Code Section 45-9-10 (A) 

 Summary of current statutory requirement: After receiving a complaint from the Attorney General or an investigation from SLED, a three-
commissioner panel shall conduct a review of the investigation to determine whether there is reasonable cause to believe a place of public 
accommodations has discriminated against an individual due to race, color, religion or national origin, and the Agency shall attempt to 
conciliate the complaint received. 

 Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations 
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing 
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC 
in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed  
to empower SCHAC with processing complaints. The language in the law, and new process, mirrors the Tennessee Human Rights Commission, 
which is substantially similar to the South Carolina Human Affairs Commission. 

 Law Wording:  (A) All persons shall be entitled to the full and equal enjoyment of the goods, services, facilities, privileges, advantages, and 
accommodations of any place of public accommodation, as defined in Article 1 of this chapter, without discrimination or segregation on the 
ground of race, color, religion, or national origin, or sex, though nothing in this part shall prohibit segregation on the basis of sex of 
bathrooms, health clubs, rooms for sleeping or changing clothes, or other places of public accommodation the commission specifically 
exempts on the basis of bona fide considerations of public policy. 

 Other Agencies Impacted: Office of the Attorney General and SLED 
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Law Recommendation # 9 

 Law: SC Code Section 45-9-40  

 Summary of current statutory requirement:  After receiving a complaint from the Attorney General or an investigation from SLED, a three-
commissioner panel shall conduct a review of the investigation to determine whether there is reasonable cause to believe a place of public 
accommodations has discriminated against an individual due to race, color, religion or national origin, and the Agency shall attempt to 
conciliate the complaint received. 

 Recommendation and Rationale for Recommendation:  In recent years, the Attorney General and SLED have not engaged in any 
investigations related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for 
processing through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work 
with SCHAC in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to 
empower SCHAC with processing complaints. The language in the proposed wording, and new process, mirrors the Tennessee Human Rights 
Commission, which is substantially similar to the South Carolina Human Affairs Commission. 

 Law Wording: Section 45-9-40. Processing of charges complaints; review by State Human Affairs Commission; complaint by Commission 
Attorney General. 
Whenever the State Human Affairs Commission Attorney General receives a charge complaint and has cause to believe that a person or 
group of persons is engaged in a pattern or practice of resistance to the full enjoyment of any of the rights secured by the provisions of 
Article 1, and that the pattern or practice is of a nature so as to deny the full exercise of the rights described in the provisions of Article 1, the 
Commission Attorney General shall notify the State Law Enforcement Division which shall conduct an investigation. The results of this 
investigation must be reported to a panel of the Board of the Commission the State Human Affairs Commission. A panel of not fewer than 
three commission members, designated by the chairman, shall determine if there is reasonable cause to believe that the facts alleged, based 
upon the results of this investigation, are sufficient to state a violation of Article 1 by a pattern or practice of discrimination or segregation. 
       If this panel finds reasonable cause, they shall inform the chairman the chairman shall inform the Attorney General, and the Commission 
Attorney General or his designee shall begin  
an action by filing a complaint with the commission and serving a complaint and Order for hearing, by certified mail, return receipt requested, 
on the parties named in the complaint. The commission members which serve on this panel may not serve on the panel conducting a hearing 
on the allegations contained in the complaint if a license revocation proceeding is initiated. If a person alleged to have violated the provisions 
of Article 1 by a pattern or practice of discrimination or segregation is an employee or agent of an establishment as defined in Section 45-9-
10, the Commission Attorney General shall make a diligent effort to include in the complaint the name of the employer, principal, or a third 
party who may be the holder of a license or permit under which the establishment or an agent of the establishment operates. The complaint 
must set forth a description of the charges, including the facts pertaining to the pattern or practice of discrimination or segregation and a 
listing of those licenses or permits 
which are sought to be revoked under the provisions of this article and must state clearly the remedy or penalty available pursuant to 
Sections 45-9-60 and 45-9-80 if the allegations are found to be true. 
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 Other Agencies Impacted:  Office of the Attorney General and SLED 
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Law Recommendation # 10 

 Law: SC Code Section 45-9-60 

 Summary of current statutory requirement: The Commission may establish rules and procedures for public accommodations hearings, to 
include permitting intervention by parties, and the Commission may revoke a business license from an establishment if it has violated the law. 

 Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations 
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing 
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC 
in adjudicating allegations of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to empower 
SCHAC with processing complaints. The language in the proposed wording, and new process, mirrors the Tennessee Human Rights 
Commission, which is substantially similar to the South Carolina Human Affairs Commission. 

 Law Wording: SECTION 45-9-60. State Human Affairs Commission may establish rules of procedure for hearings; subpoenas; rights of persons 
charged; rules of evidence; scope of hearing; deliberations of panel; remedies for violation. 
The commission may establish rules of procedure for the conduct of the panel hearings as provided in this article and is not governed by the 
Administrative Procedures Act in establishing these rules or in the conduct of panel hearings. The commissioner, upon request of the panel 
conducting a hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to interview any person it deems necessary and 
review any document it deems relevant. 
A person or group of persons charged in the complaint with engaging in a pattern or practice of discrimination or segregation in violation of 
Article 1 shall have the right in the hearing to present physical and documentary evidence, the testimony of witnesses, and other relevant 
information. In procuring the testimony of witnesses, such persons shall have the benefit of the commissioner's subpoena power. Such 
persons shall have the right to appear before the panel 
 and be represented by an attorney, to call witnesses, to confront and cross examine adverse witnesses, and to make oral and written legal 
arguments. 
       All testimony given must be under oath in the presence of a court reporter who shall record the proceedings. The rules of evidence 
applicable in circuit court shall be used in all hearings. Except to the extent necessary to establish a pattern or practice of discrimination or 
segregation or to allow for the participation of those intervenors as may be allowed by Section 45-9-70, the panel conducting the hearing 
must limit the scope of the hearing to the items delineated in the description of the charges or in the allegations in the complaint. 
       Notwithstanding any other provision of law to the contrary, all deliberations and votes of the panel may be conducted in executive 
session. The deliberations, findings, and conclusions of the panel are confidential and may not be disclosed by any person until the final order 
or 
 determination is made public as provided in this article. 
      Except as otherwise provided by this article, if it is determined that the rights and privileges secured by Article 1 have been violated by a 
pattern or practice of discrimination or segregation by an owner of an establishment, an employee of an establishment, or an agent of an 
establishment, the panel shall grant the relief authorized in Section 45-9-80. The panel may further order any persons found to have violated 
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the provisions of Article 1 by a pattern or practice of discrimination or segregation to reimburse the State for the actual costs incurred in 
conducting the hearing, including reasonable attorney's fees. Additionally ,the Panel’s Order shall be public and may require:  
(1) Admission of individuals to a place of public accommodation, resort or amusement; 
(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities, privileges and services of the respondent; 
(3)  Reporting as to the manner of compliance; 
(4) Posting notices in conspicuous places in the respondent's place of business in the form prescribed by the commission and inclusion of 

such notices in advertising material; 
(5) Payment to the complainant of damages for an injury, including humiliation and embarrassment, caused by the discriminatory practice, 

and cost, including a reasonable attorney's fee;  
(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination identified by the evidence submitted at the 

hearing or in the record.  

 Other Agencies Impacted: Office of the Attorney General 
 
 

Law Recommendation # 11 

 Law: SC Code Section 45-9-80  

 Summary of current statutory requirement: The Commission may establish rules and procedures for public accommodations hearings, to 
include permitting intervention by parties, and the Commission may revoke a business license from an establishment if it has violated the law. 

 Recommendation and Rationale for Recommendation: In recent years, the Attorney General and SLED have not engaged in any investigations 
related to public accommodation discrimination and instead all complaints are brought to the Human Affairs Commission for processing 
through conciliation efforts only. The Commission seeks to have the General Assembly encourage our partner Agencies to work with SCHAC 
in adjudicating allegations of  
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to empower SCHAC with processing 
complaints. The language in the proposed law, and new process, mirrors the Tennessee Human Rights Commission, which is substantially 
similar to the South Carolina Human Affairs Commission. 

 Law Wording: SECTION 45-9-80. Commission Attorney General to notify permitting, regulatory, or licensing authority of violations; immediate 
revocation of license or permit; enforcement of panel's decision; violators not to obtain license or permit for three years. 
Notwithstanding any other provision of law or ordinance to the contrary, if the panel determines that the provisions of Article 1 have been 
violated by a pattern or practice of discrimination or segregation by the owner of an establishment, an employee of an 
establishment, or an agent of an establishment of public accommodations as defined in Section 45-9-10, the Commission Attorney General 
must immediately notify the appropriate state or local permitting, regulatory, or licensing authority that those licenses or permits so 
designated  
in the panel's order must be revoked immediately, notwithstanding the provisions of Section 1-23-380(C), upon expiration of the time 
allowed for an appeal if no appeal has been filed. After appeals, if the panel's order is not reversed, the license or permit must be revoked as 
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provided in this article. 
If necessary, a writ of mandamus may be sought by the Commission Attorney General or any individual to effectuate the provisions of this 
section. Nothing in this section shall be construed as requiring the issuance of a writ of mandamus, and no civil action shall lie against any 
regulatory or licensing official acting pursuant to an order of the panel. 
If the Commission notifies the appropriate state or local permitting, regulatory, or licensing authority that those licenses or permits so 
designated in the panel’s order must be revoked immediately, no the owner of an establishment, employee of an establishment, or agent of 
an 
establishment who is found to have violated the provisions of Article 1 by a pattern or practice of discrimination or segregation shall not 
obtain a license or permit from the same regulatory or licensing entity or seek the reissuance of a revoked license or permit within three 
years from the date of the panel's order or a final determination of a court of competent jurisdiction, whichever is later. 

 Other Agencies Impacted: Office of the Attorney General 
 
 
Law Recommendation # 12 

 Law: Regulation 65-2  

 Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the 
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability. 

 Recommendation and Rationale for Recommendation:  The regulation should be changed to eliminate the unnecessary requirement of 
notarization on the Complaint Form, and should instead reflect the statutory requirement of a statement that is made under oath or 
affirmation. The proposed amendment parallels the requirements of the Agency’s federal counterpart, the Equal Employment Opportunity 
Commission, thereby making the respective practices of the two entities substantially similar, which is required by the Worksharing 
Agreement between the Agency and the Equal Employment Opportunity Commission. 

 Law Wording: B. Complaint Form. 
The complaint shall be in writing on a form provided by the Commission for this purpose. The complaint must be signed and sworn under 
oath or affirmation. before a notary public or other person duly authorized by law to administer oaths and take acknowledgements. Notarial 
service shall be furnished without charge by the Commission. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 13 

 Law: Regulation 65-3 

 Summary of current statutory requirement:  The Agency shall accept and investigate formal complaints against employers that state the 
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability. The 
Agency shall issue subpoenas or subpoenas duces tecum to compel the attendance of witnesses or the production of evidence in 
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employment investigations, and the Commission shall enforce subpoenas through a court of competent jurisdiction.  The Agency shall make 
certain portions of employment investigation files available to the parties involved in the investigation. 

 Recommendation and Rationale for Recommendation: The regulation should be changed to decrease the timeframe for subpoena 
enforcement from 30 days to 14 days, additionally the timeframe to request a motion to quash and request for additional time are removed. 
The regulation should further provide Complainants and Respondents with equal access to the Agency’s investigative files in order to be 
substantially equivalent to the EEOC, and the citation for the Freedom of Information Act is wrong and should be corrected. . 

 Law Wording: 65-3. Investigation and Production of Evidence. 
A. Investigation. 

(1) Investigator. The investigation of complaint shall be conducted by one or more investigators from the Commission’s staff who shall be 
appointed by the Commissioner. If more than one investigator is appointed, one of the investigators shall be designated the “investigator in 
charge” and shall direct the investigation. 

(2) Duties of the Investigator. Investigators shall do those things necessary and proper to thoroughly investigate a complaint, but shall 
limit their investigations to their proper scope as described in Subsection 65-3A(5) herein. Investigators assigned to investigate complaints 
filed pursuant to Section 1-13-90(c) of the Act (State agencies or departments and their local subdivisions) shall upon completion of their 
investigations submit to the supervisory commission member a statement of the facts disclosed by their investigations and recommend to 
the supervisory commission member that the complaint be dismissed or that a panel of commission members be designated to hear the 
complaint. In complaints arising under Section 1-13-90(d) of the Act (employers, employment agencies or labor organizations, including 
municipalities, counties, special purpose districts, school districts and local governments), investigators shall upon completion of their 
investigation submit to the Commissioner a statement of the facts disclosed by the investigation and recommend either that the complaint 
be dismissed or that the Commission endeavor to formally conciliate the matter. 

(3) Supervisory Commission Members. If the complaint under investigation is brought pursuant to Section 1-13-90(c) of the Act, the 
Chairman of the Commission, or upon the request 
 of the Chairman, the Commissioner shall designate a member of the Commission to supervise the processing of the complaint who shall be 
known as the supervisory commission member. The supervisory commission member shall review the results of the investigation conducted 
by the investigator and review the investigator’s recommendations for dismissal or other action. 

(4) Commencement of the Investigation. The investigation shall commence immediately upon service by the Commission of a copy of the 
complaint or notice of complaint upon the respondent. 

(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a determination of the facts relating to the unlawful 
employment practice or practices under 
 investigation or in question before the commission. alleged in the complaint and to the individual harm alleged to have been suffered by the 
complaining party. The investigator’s 
inquiry for relevant facts shall be restricted to the relevant immediate environment in which the complaining party allegedly suffered harm 
such as a department or similar organizational structure of a respondent employer which is within the decision-making authority of a single 
person. 
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(6) Conduct of the Investigation. 
 (a) The investigator shall make a prompt and complete investigation of the allegations in the complaint which meet the standards of 
R.65-2. 
 (b) As part of each investigation the investigator: 
  (i) Will accept as evidence any statement of position and/or evidence concerning the allegations of the complaint which the 
complainant or respondent wishes to voluntarily submit. 
  (ii) Shall require the complainant or respondent to provide any evidence, including statements and documents, if any, in 
his/her possession which are relevant to the complaint, as well as, any information which is necessary to establish actual damages or to 
establish the date on which the alleged damages occurred. 
 (c) The investigator may require the complainant to provide a detailed statement which includes, but is not limited to: 
  (i) a statement of each specific harm that the complainant has allegedly suffered, and the date on which each alleged harm 
occurred; 
  (ii) for each alleged harm, a statement specifying the act, policy or practice of the respondent which is alleged to be unlawful; 
and 
  (iii) for each act, policy or practice alleged to have harmed the complainant a statement of the facts which lead the 
complainant to believe that the act, policy or practice is unlawfully discriminatory. 
 (d) During the investigation of a complaint, the investigator may conduct a fact-finding conference with the parties. The purpose of 
the conference shall be to clearly define the issues to determine which elements of the matter under investigation are undisputed, to resolve 
those issues that can be resolved and to determine whether there is any likelihood for a negotiated no-fault settlement of the complaint as 
described in Section 65-5A. Discussions during a fact-finding conference are confidential. Any conciliation efforts during the conference are 
also confidential and are considered conciliation attempts within the meaning of the Act. 
B. Production of Evidence. 
 (1) Investigator’s Informal Request for Information. An investigator may, at any reasonable time after service of complaint, informally 
request access to records and documents in the possession of any person being investigated which are relevant to the complaint for 
purposes of inspection and copying. 

(2)(1) Investigator’s Formal Request for Information. An investigator may, at any reasonable time after service of complaint, formally 
request access to or production of records and documents in the possession of any person being investigated which are relevant to the 
complaint for purposes of inspection and copying. The investigator shall make the formal request for documents in writing by certified mail, 
transmitted to the person being investigated.  
If any person refuses to comply with an investigator’s informal request for access to documents and records, the investigator shall demand 
access to the documents in writing by certified mail, transmitted to the person being investigated. The written demand shall notify the person 
that the investigator may apply to the Commission for a subpoena if access to or production of the documents and records is not permitted 
within thirty (30) days from the receipt of the investigator’s written demand. 
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 (3)(2) Investigator’s Application for Subpoena Duces Tecum. If any person fails to comply with an investigator’s formal written 
demand for information within thirty (30) days after receipt of the written demand, the investigator may apply to the Commission for a 
subpoena duces tecum by presenting to the Commission the investigator’s written demand and the response of the person to whom the 
demand was made denying access to the information requested or, if no response was made, the investigator’s affidavit that no response 
was received from the party to whom the demand for information was sent. 
 (4)(3) Issuance of Subpoena Duces Tecum. To effectuate the purpose of the Act, upon a showing by an investigator that a person has 
not complied with a written demand for information relevant to the complaint which was transmitted to the person by certified mail, the 
Chairman of the Commission and the Commissioner shall acting jointly have the authority to sign and issue a subpoena requiring: 

(a) the production of evidence including but not limited to books, papers, records, correspondence or documents in the 
possession or under the control of the person subpoenaed; 

  (b) access to evidence for purposes of examination and the right to copy; and 
(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing depositions. 

(5)(4) Form and Content of Subpoenas. 
  (a) A subpoena issued by the Commission shall: 
   (i) state the name and address of its issuer; 
   (ii) briefly and clearly state the cause of issuance; 

(iii) identify the person to whom and the place, date and time at which the subpoena is returnable; 
(iv) identify the person or evidence subpoenaed with reasonable clarity, specificity and particularity to readily enable 
the person receiving the subpoena to identify the named person or evidence; 
(v) state the date and time access is requested if a subpoena duces tecum is issued. 

(b) A subpoena shall only be returnable to a duly authorized investigator of the Commission of the Commissioner. 
(c) Neither the complainant nor the respondent shall have the right to demand that an investigative subpoena be issued. 

 (6)(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty (30) days after a subpoena is issued, the person served with the 
subpoena may petition the Commission by mail to revoke or modify the subpoena and shall serve a copy of the petition upon the investigator 
who originally demanded the information. The petition shall separately identify the portion of 
the subpoena with which the petitioner does not intend to comply and shall state with respect to each portion, the grounds upon which the 
petitioner relies. A copy of the subpoena shall be attached to the petition and shall be designated “Attachment A”. Within ten (10) days after 
receipt of the petition or as soon thereafter as practicable, the Commission shall review the petition and make a written determination upon 
the petition stating in detail the reasons for the Commission’s determination and shall serve a copy of the determination upon the petitioner 
and the investigator demanding the information. When a petition to revoke a subpoena is served upon the Commission, no enforcement of a 
subpoena shall be sought until the Commissioner has made a determination on the petition and served the petitioner with the 
determination. 
 (7)(6) Applications For Enforcement. 
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  (a) Failure to Comply and Enforcement. A person who receives a subpoena may refuse to comply by failing to respond to the 
subpoena or by affirmatively stating that he/she will not respond; it is not necessary for the person to serve a petition to revoke the 
subpoena. If a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty (30) days, apply to any state court of 
competent jurisdiction for an order requiring the person to comply with the subpoena as provided by the Act. 
  (b) Notice of Hearing. Any person against whom an order is sought shall be given at least four (4) days notice (excluding 
Saturdays, Sundays, and state holidays) of the time and place of the hearing, and may oppose the granting of the order. 
  (c) Requests for Additional Time. Except in extraordinary circumstances the Commission will not oppose requests for 
additional time not to exceed ten (10) days, to prepare for the hearing, if the request is made to the court and served upon the Commission 
at least two days before the scheduled hearing. 
  (d) Motions to Quash. As provided by the Act, any person may move before a court of competent jurisdiction for an order 
quashing a subpoena after giving the Commission four (4) days notice (excluding Saturdays, Sundays and state holidays). 
 (8)(7) Interrogatories and Depositions. 
  (a) A party or witness may be required to answer written interrogatories relevant to a complaint under investigation under 
Section 1-13-90(c) and (d) of the Act at any time after such complaint is served. 
  (b) At least ten (10) days written notice (excluding Saturdays, Sundays and state holidays) shall be furnished to any party or 
witness sought to be deposed. 
  (c) The scope of discovery shall be governed by the relevance to the content of the complaint under investigation as 
described in Subsection 65-3A(5) of these Regulations. 
 (9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have his/her deposition taken or refuses to answer 
interrogatories, the person may petition to revoke the notice to take deposition or revoke the interrogatories within five (5) days after receipt 
of the notice to take deposition or within thirty (30) days after receipt of interrogatories. The petition shall be mailed to the Commission and 
shall be served upon the investigator who originally demanded the information. The petition shall separately identify each portion of the 
interrogatories with which the petitioner does not intend to comply and shall state, with respect to each such portion, the grounds upon 
which the petitioner relies. A copy of the notice to take 
deposition or the interrogatories, as the case may be, shall be attached to the petition and designated as “Attachment A”. Within five (5) days 
after receipt of the petition or as soon thereafter as practicable, the Commission shall make a determination upon the petition stating 
in detail the reasons for its determination and shall serve a copy of its determination upon the petitioner. When a petition to revoke is served 
upon the Commission, no enforcement of a notice to take deposition or interrogatories shall be sought until the Commission has made its 
determination on the petition and served the petitioner. 
 (10)(9) Applications for Enforcement. 
  (a) Failure to Comply and Enforcement. A person who receives interrogatories or a notice to take deposition may refuse to 
comply by failing to respond or by affirmatively stating that he/she will not respond; it is not necessary for the person to serve a petition to 
revoke. If a person fails to comply with the notice to take deposition, the Commission may after ten (10) days apply to any state court of 
competent jurisdiction for an order requiring the person to comply as required by the Act. If a person fails to answer interrogatories the 
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Commission may after thirty (30) days apply to any state court of competent jurisdiction for an order requiring the person to answer the 
interrogatories as provided by the Act. 
  (b) Notice of Hearing. Any person against whom an order is sought shall be given at least four (4) days notice (excluding 
Saturdays, Sundays and state holidays) of the time and place of the hearing, and may oppose the granting of the order. 
  (c) Requests for Additional Time. Except in extraordinary circumstances, the Commission will not oppose requests for 
additional time not to exceed ten (10) days to prepare for the hearing if the requests are made to the court and served upon the Commission 
at least two days before the scheduled hearing. 
  (d) Motions to Quash. Any person may move before a court of competent jurisdiction for an order quashing a motion to take 
depositions or interrogatories after giving the Commission four (4) days notice (excluding Saturdays, Sundays and state holidays). 
 (11)(10) Confidentiality. 
  (a) Public Access to Commission Files or Information Gathered During an Investigation. As provided in Sections 1-13-90(c)(1) 
and 1-13-90(d)(2) of the Act, information gathered during an investigation conducted under Section 1-13-90 of the Act, shall not be made 
public by the Commission, its officers or employees, unless and until that information is offered or received into evidence at a Commission 
hearing or court proceeding brought in accordance with the Act. In view of the prohibitions against making information public contained in 
Sections  
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during investigations and internal memoranda assessing 
evidence, discussing complaints or recommending action on complaints shall not be deemed “public records” within the meaning of the Code 
of Laws of South Carolina Section 30-4-20 30-3-20. The provisions of this Subsection apply whether the Commission’s investigative file is open 
for an ongoing investigation or closed after a matter is completely concluded. 
  (b) Public Access to Final Opinions and Orders and Determinations. The public shall have access to the Commission’s final 
opinion and order concerning a complaint under Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a 
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act. 
  (c) Commission Requests for Information from Investigators. If the Commission requires reports on investigations or on the 
progress of investigations, the investigator’s report  
shall be given to the Commission while the Commission sits in executive session with member of the public excluded. 
  (d) Access to Information by Complainant and Respondent. 
   (i) Information Provided by the Parties Themselves. The complainant may at all times have access to any information 
which the complainant has furnished the Commission. The respondent may at all times have access to any information which the respondent 
has furnished the Commission. However, neither the complainant nor the respondent shall have information furnished by the other party, 
except that this Subsection does not apply to disclosure to the parties or their attorneys where the disclosure is limited to matters necessary 
for determining appropriate relief and/or negotiating settlements or making conciliation offers and except that this Subsection does not apply 
to the complainant’s or respondent’s access to Commission files after a complaint against the respondent has been served as provided in 
subitem (ii), following. 
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   (ii) Information Available to the Parties in a Proceeding. a Respondent before a Hearing or Court Procedure. If an 
action is brought against a respondent in accordance with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act or 
in a court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the complainant and respondent shall from the time 
the complaint is served be granted access to the investigative file of the Commission which shall include access to statements, affidavits or 
depositions of the complainant and complainant’s witnesses, whether or not the complainant and the complainant’s witnesses are 
employees of the respondent at the time the request for access is made. The complainant and respondent shall also have access to all other 
facts and data gathered by the Commission during its investigation, provided however that neither shall the respondent shall not have access 
to deliberative memoranda, working papers, drafts and other work products of the Commission relating to a complaint and further provided 
that deletions may be made where necessary to protect the personal privacy of an affiant or an individual named in a document to insure the 
anonymity of confidential sources or information, and to protect the confidentiality of trade secrets, confidential financial information and 
the like. 
   (iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the respondent unless a 
complaint received pursuant to a federal contract expressly 
requires that the original complaint not be served. In the event that a copy of the complaint is not provided, the respondent shall be served 
with a notice of the complaint within ten (10) days of receipt. The notice of complaint shall include the place, circumstances and identity of 
the person filing the complaint, a description of the violations of the Act alleged to have been committed by the respondent and the date of 
the alleged violation. 
  (e) Reports and Compilations. The Commission may publish abstracts of data derived from its closed investigative files in a 
form which does not reveal the identity of the parties, trade secrets, financial information or competitive commercial information or 
processes. 
  (f) Sharing Information Between Agencies. The Commission shall not provide information to any state or federal agency 
which does not have written regulations providing 
essentially the same protection against unauthorized disclosure as provided in these regulations. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 14 

 Law: Regulation 65-9 

 Summary of current statutory requirement: The Commission shall issue an order at the completion of an employment investigation regarding 
a state agency employer, either that the matter be dismissed or that a panel of commission members be designated to hear the matter. The 
Commission shall, at the completion of an employment investigation regarding a non-state agency employer, either order that the matter be 
dismissed despite evidence that reasonable cause exists to believe discrimination occurred; order that the complaint be dismissed for no 
reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the respondent due to a cause determination. 
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 Recommendation and Rationale for Recommendation:  The Regulation should be changed to reflect the One Hundred Twenty (120) day 
statutory deadline for filing a lawsuit. This deadline is found in South Carolina Code Section 1-13-90(d)(6). 

 Law Wording:  (3) Content of Notice of Right to Sue. The notice of right to sue shall include: 
    (a) authorization to the complainant to bring a civil action pursuant to Section 1-13-90(d) of the Act within one hundred 
twenty (120) ninety (90) days from issuance of such authorization by the Commission to the complainant, his/her attorney of record, or, in 
those instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s last known address; 

     (b) advice concerning the institution of such civil action by the complainant, 
                                        where appropriate; 

       (c) a copy of the complaint; 
       (d) the Commission’s decision, determination, or dismissal as appropriate. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 15 

 Law: Regulation 65-22 

 Summary of current statutory requirement: The Commission may adopt bylaws, publish reports and policies, and promulgate regulations to 
further the mission of the Agency, and deter discrimination in housing and employment across the state.  

 Recommendation and Rationale for Recommendation: Regulation 65-22 may confuse state agencies and may lead an agency to understand 
that records need only be retained for a period of six months, when in fact, federal recordkeeping obligations require longer retention 
periods for state agencies and other employers, specifically those found in 29 C.F.R. § 1602. 

 Law Wording: 65-22. Employment Records to be Retained for Six Months. 
Each State Agency, department and local subdivision thereof shall preserve and retain any personnel or employment record made or kept by 
them, including but not necessarily limited to 
application forms submitted by applicants and other records having to do with hiring, promotion, demotion, transfer, layoff or termination, 
rates of pay or other terms of compensation, and 
selection for training or apprenticeship, for a period of six (6) months from the date of the making of the record or the personnel action 
involved, whichever occurs later. In the case of involuntary termination of an employee, the personnel records of the individual terminated 
shall be kept for a period of six (6) months from the date of termination. However, in no event is the six-month record keeping requirement to 
be construed or interpreted as permitting the destruction of personnel records, after the expiration of the six-month period, whenever a 
charge of discrimination has been filed and currently pending against a State Agency, department or local subdivision thereof. Repealed. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 16 
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 Law: Regulation 65-22 

 Summary of current statutory requirement: The Agency shall accept and investigate formal complaints against employers that state the 
employer has engaged in unlawful employment discrimination, based on race, religion, color, sex, age, national origin, or disability.  

 Recommendation and Rationale for Recommendation: The law should apply to all employers, labor organizations, and employment agencies 
which are in the process of being investigated by the Human Affairs Commission. The regulation should clarify that charges originating with 
the Commission’s federal counterpart, the Equal Employment Opportunity Commission, have the same requirement. Additionally, the Human 
Affairs Commission should have the right to infer that, if an employer, labor organization, or employment agency fails to retain personnel 
records which are relevant evidence to an investigation, such evidence may have adversely affected the party’s position. 

 Law Wording: 65-23. Preservation of Records in Event of Charge of Discrimination. 
When a charge of discrimination has been filed with the Commission or its federal equivalent, or if an action brought by either entity is 
pending the Commission, the employer, labor organization, or employment agency respondent State Agency, department or local 
subdivision, shall preserve all personnel or employment records relevant to the charge or action until final disposition of the charge or the 
action. Failure to retain relevant personnel or employment records may result in an adverse inference against the party during the course of 
an investigation. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 17 

 Law: Regulation 65-223 

 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 days) formal complaints against housing 
providers contending that a provider has engaged in unlawful discrimination based on race, color, religion, sex, disability, familial status, or 
national origin. 

 Recommendation and Rationale for Recommendation: The law should clarify that certain file contents may be protected from disclosure. 

 Law Wording: (3) Notwithstanding the prohibitions and requirements with respect to disclosure of information contained in 65-225.F., the 
Commission will make information derived from an 
 investigation, including the final investigative report, available to the aggrieved person and the respondent, provided however that neither 
shall have access to deliberative memoranda, working papers, drafts and other work products of the Commission relating to a complaint and 
further provided that deletions may be made where necessary to protect the personal privacy of an affiant or an individual named in a 
document to insure the anonymity of confidential sources or information, and to protect the confidentiality of trade secrets, confidential 
financial information and personal identifiable information under S.C. Code 30-2-30, or those items exempt from disclosure under S.C. Code 
30-4-30. Additionally, any records requested by a party or a non-party to an investigation under S.C. Code 30-4-30 will be assessed on a case 
by case basis. Following the completion of investigation, the Commission shall notify the aggrieved person and the respondent that the final 
investigation report is completed and will be provided upon request. 

 Other Agencies Impacted: None 
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Law Recommendation # 18 

 Law: Regulation 65-227 

 Summary of current statutory requirement: The Commission shall hold an expeditious administrative hearing before a panel of three 
commission members, and shall render a decision related to the claims, in the event that a fair housing investigation results in a reasonable 
cause determination, and after conciliation has failed, provided that no party has elected to have the matter be litigated in circuit court. 

 Recommendation and Rationale for Recommendation: The law needs to consistently and clearly use different terms when referring to 
different documents in an investigation deemed to be a ‘reasonable cause’ case. 

 Law Wording: 65-227. Issuance of Reasonable Cause Determination Complaint 
 A . Reasonable cause determination. 

   (1) If a conciliation agreement has not been executed by the complainant and the respondent, and approved by the Commissioner, 
within the time limits set forth in paragraph (3)(a) of this section, the Commission shall determine whether, based on the totality of the 
factual circumstances known at the time of the decision, reasonable cause exists to believe that a discriminatory housing practice has 
occurred or is about to occur. The reasonable cause 
determination will be based solely on the facts concerning the alleged discriminatory housing practice, provided by complainant and 
respondent and otherwise, disclosed during the investigation. 

        (a) In all cases 
      (i) If the Commission determines that reasonable cause exists the Commission will immediately issue a reasonable cause 
determination complaint on behalf of the aggrieved  
person, and shall notify the aggrieved person and the respondent of this determination by certified mail or personal service. 

       (ii) If the Commission determines that no reasonable cause exists, the Commission shall: issue a short and plain written 
statement of the facts upon which the Commission has based the no reasonable cause determination; dismiss the complaint; notify the 
aggrieved person and the respondent of the dismissal (including the written statement of facts) by certified mail or personal service; and 
make public disclosure of the dismissal. Public disclosure of the dismissal may be by issuance of a press release except that the respondent 
may request that no release be made. Notwithstanding a respondent’s request that no press release be issued, the fact of the dismissal, 
including the names of the parties, shall be public information available on request. 

    (2) The Commission may not issue a reasonable cause determination complaint under paragraph (1) of this section regarding an 
alleged discriminatory housing practice, if an aggrieved person has commenced a civil action seeking relief with respect to the alleged 
discriminatory housing practice, and the trial in the action has commenced. If a complaint may not be issued because of the commencement 
of such a trial, the Commission will so notify the aggrieved person and the respondent by certified mail or personal service. 
    (3)(a) The Commission shall make a reasonable cause determination within 100 days after filing of the original complaint (or where 
the Commission has reactivated a complaint, within 100 days after service of the notice of reactivation), unless it is impracticable to do so. 
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    (b) If the Commission is unable to make the determination within the 100 day period specified in paragraph (3)(a) of this section, 
the Commission will notify the aggrieved person and the respondent, by certified mail or personal service, of the reasons for the delay. 

   B. Issuance of Administrative Pleading Complaint. 
      (1) An administrative pleading complaint: 

     (a) Shall consist of a short and plain written statement of the facts upon which the Commission has found reasonable cause to 
believe that a discriminatory housing practice has occurred or is about to occur. 

        (b) Shall be based on the final investigative report; and 
     (c) Need not be limited to facts or grounds that are alleged in the original complaint if the record of the investigation 
demonstrated that the respondent has been given notice and an opportunity to respond to the allegation. 
  (2) Within three business days after the issuance of the reasonable cause determination complaint the Commission shall: 

       (a) Set a time and place for hearing; 
    (b) File the administrative pleading complaint along with the required notifications, with the Chairman; and 
    (c) Serve the administrative pleading complaint and notifications in accordance with the Act. 

   C. Election of civil action or provision of administrative proceeding. 
    (1) If an administrative pleading complaint is issued under 65-227.B., a complainant, a respondent, or an aggrieved person on whose 
behalf the complaint is filed may elect, in lieu of an administrative proceeding, to have the claims asserted in the complaint decided in a civil 
action. 
    (2) The election must be made no later than twenty days after the receipt of service of the reasonable cause determination. complaint. 
The notice of the election must be filed with the Commission, the respondent, and the aggrieved persons on whose behalf the complaint was 
filed. The notification will be filed and served in accordance with the procedures established under Article 3. 
    (3) If an election is not made under this section, the Commission will maintain an administrative proceeding based on the 
administrative pleading complaint in accordance with the procedures under Article 3. 

     (4) If an election is made under this section, the Commission shall cause to be commenced and maintained a civil action seeking relief 
as provided by the Fair Housing Law on behalf of the aggrieved person in the appropriate Court of Common Pleas. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 19  

 Law: Regulation 65-233 

 Summary of current statutory requirement: The Commission shall hold an expeditious administrative hearing before a panel of three 
commission members, and shall render a decision related to the claims, in the event that a fair housing investigation results in a reasonable 
cause determination, and after conciliation has failed, provided that no party has elected to have the matter be litigated in circuit court. 

 Recommendation and Rationale for Recommendation: The citation in this regulation is confusing, so clarity is needed. 

 Law Wording: Discovery. 

Study of the Human Affairs Commission 
Page 306 of 998



 

K. A. Either party may cause to be taken the depositions of witnesses within or without the State. Such depositions shall be taken in 
accordance with and subject to the same provisions, conditions and restrictions as apply to the taking of like depositions in civil actions at law 
in the courts of common pleas of this State; and the same rules with respect to the giving of notice to the opposite party, the taking and 
transcribing of testimony, the transmission and certification thereof and matters of practice relating thereto shall apply. 
L.B. The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of any other party to the case, issue in the name of 
the Commission subpoenas for the attendance and testimony of witnesses and the production and examination of books, papers and records. 
M.C. The Court of Common Pleas shall, on application of the Commission, enforce by proper proceedings the attendance and testimony of 
witnesses and the production and examination of books, papers and records and shall have the power to punish as for contempt of court, by a 
fine or imprisonment or both, the unexcused failure or refusal to attend and give testimony or 
produce books, papers and records as may have been required in any subpoena issued by the Commission. 

   N.D. If a party fails to comply with discovery, the hearing panel may: 
     (1) Draw an inference in favor of the requesting party with regard to the information sought; 

  (2) Prohibit the party failing to comply from introducing evidence or otherwise relying upon, testimony relating to the information 
sought; 
  (3) Permit the requesting party to introduce secondary evidence concerning the information sought; 
  (4) Strike any appropriate part of the pleadings or other submissions of the party failing to comply with such order; or 

     (5) Take such other action as may be appropriate. 

 Other Agencies Impacted: None
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June 27, 2017 
 
Commissioner Huge E. Weathers 
South Carolina Department of Agriculture 
P.O. Box 11280 
Columbia, SC 29211 
 
Dear Commissioner Weathers: 
  
On behalf of the Economic Development, Transportation, and Natural Resources Subcommittee, we appreciate the 
agency’s continued cooperation during the oversight process.  The Subcommittee is scheduled to meet again on 
Monday, July 10 at 2:00 p.m.  As it is my understanding you are unable to attend the meeting on July 10, the 
Subcommittee will hold another work session with regards to its study of the Department of Agriculture.  Please 
have an agency representative available to answer any potential questions.  In preparation for the next work session, 
the Subcommittee seeks additional information from the agency, pertaining to its recommendations, on or before 
Friday, July 7, 2017.   
 
Recommendation #4 - Adopt the model feed law proposed by the American Association of Feed Control Officials 
 

 Please explain the difference in the tonnage fee versus the registration fee and how the agency will be able 
to make this change budget neutral? 

 Please explain the facility registration fees. 
 Please explain any other fees and if the proposed changes adds or keeps these the same. 

 
Recommendation #10 - Authorize an application fee ($25) for a food business when registering for a registration 
verification certificate 
Recommendations #11 - Authorize a tiered annual fee for a registration verification certificate 
 

 How much revenue does the agency anticipate this fee will generate? 
 How many inspectors, if any, will this revenue enable the agency to hire? 
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Commissioner Weathers 
June 27, 2017 
 
Previously, the Subcommittee requested draft language (i.e., strike through and underline format) of agency 
recommendations.  We appreciate the suggested language already provided for many of the agency 
recommendations.  It would be helpful to have that language for the remaining agency recommendations:  
 

 Recommendation #5 - Authorize agency to fine businesses that habitually and willfully violate existing 
consumer protection labeling/quality laws 

 Recommendation #6 - Requires businesses that dispense petroleum products to notify the agency within 30 
days of operating dispensers 

 Recommendation #7 - Authorize a $5 per dispenser registration fee for business that dispense petroleum 
products 

 Recommendation #8 - Enforce a scalable money penalty for habitual and willful offenders of petroleum 
law, when taking advantage of the consumer 

 
In your responses to these questions, please provide the Subcommittee with any relevant, necessary context 
information.  As a reminder, testimony during meetings and written information from agencies are considered 
sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120.  Thank you for your service to 
the citizens of South Carolina.   
 
Sincerely, 
 

 
 
Laurie Slade Funderburk 
Committee First Vice-Chair 
 
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members 
 

Study of the Human Affairs Commission 
Page 310 of 998



 

 

  

UPDATED RECOMMENDATIONS 

AGENCY RECOMMENDATIONS FOR LEGISLATIVE CHANGES TO IMPROVE EFFICIENCY 
AND OUTCOMES 

Commissioner of Agriculture 
1. ADOPTED 6.22.17 Remove the bonding requirements of the Commissioner of 

Agriculture 
o Draft language  

 
SECTION 46-3-50. Bond. 
 
The bond of the Commissioner shall be in the sum of fifty thousand dollars, and 
his liability thereon shall not extend to losses incurred in bonded warehouses, 
except in case of tort or neglect of duty on his part. 
 
HISTORY: 1962 Code Section 3-3.1; 1954 (48) 1566. 

 

Commission of Agriculture 
2. ADOPTED 6.22.17 Remove the Agriculture Commission’s authority to establish 

the agency’s policies and annually approve the agency’s budget 
o Draft language  

SECTION 46-5-20. Powers. 
 
The Commission shall have the power to: 
 
(1) Adopt policies, rules and regulations of the Department of Agriculture for its own 
government not inconsistent with the laws of the State. 
 
(2) Annually approve budget requests for the institutions, agencies and service under 
the control of the Department of Agriculture as prepared by the Commissioner of 
Agriculture prior to being submitted to the Governor and to the General Assembly. 
 
(3)  (1) Appoint such committees and such members of committees as may be 
required or as may be desirable to carry out the orderly function of the Commission. 
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(4) (2) Cooperate fully with the Commissioner of Agriculture at all times to the end 
that the State's agricultural economy may constantly be improved. 
 
(5) (3) Assume such other responsibilities and exercise such other powers and 
perform such other duties as may be assigned to it by law. 
 

3. ADOPTED 6.22.17 Revise the appointment procedure of Commission of 
Agriculture to address a seat has either been vacant or the term has expired 
for more than two years 

 
 

Feed 
4. Adopt the model feed law proposed by the American Association of Feed 

Control Officials 
o SUBMITTED LANGUAGE FROM AGENCY FOR COMMITTEE TO REVIEW - 

ON WEBSITE- LARGE DOCUMENT 
o Per agency approximately 25 other states have adopted 

Food Quality (Consumer Protection Lab) 
5. Authorize agency to fine businesses that habitually and willfully violate existing 

consumer protection labeling/quality laws 

Consumer Services 
6. Require businesses that dispense petroleum products to notify the agency 

within 30 days of operating dispensers 
7. Authorize a $5 per dispenser registration fee for businesses that dispense 

petroleum products 
8. Enforce a scalable monetary penalty for habitual and willful offenders of 

petroleum law, when taking advantage of consumer 
9. ADOPTED 6.22.17 Modernize the cotton warehouse receipt law (i.e., accept 

Permanent Bale Identification from a cotton gin as the universal warehouse 
receipt number) 

SECTION 39-22-110. Required identification tags on bales. 
 
Each bale of cotton accepted for storage in a warehouse operated under the state 
warehouse system must be identified by a numbered tag affixed to the bale.  The tag 
must be designed so that the brand “South Carolina” may be unmistakably visible.  The 
palmetto tree, with a bale of cotton lying at the roots, and the shield of the State must 
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be printed on the tag.  The county of origin may appear on the tag.  The warehouse 
may utilize the Permanent Bale Identification (PBI) number and tag of another gin if 
that tag meets above requirements. If PBI tag does not meet the above listed tag 
requirements, the warehouseman may affix a sticker to the PBI tag or to bale of cotton 
adjacent to the PBI tag that meets requirements as list above.   
Food/Feed Safety 

10. Authorize an application fee ($25) for a food business when registering for a 
registration verification certificate 

o Registration with the agency is required for persons or firms wishing to 
manufacture, prepare, repack or sell foods to the public 

11. Authorize a tiered annual fee for a registration verification certificate 

SECTION 39-25-210. Persons subject to inspection pursuant to this chapter; 
registration requirements; exceptions; annual renewal; civil and criminal penalties. 
 (A) A person subject to inspection pursuant to this chapter may not engage in the 
business of manufacturing, processing, warehousing, or packaging food in any manner 
without first registering with the department. This section shall not apply to facilities 
inspected and regulated by the United States Department of Agriculture (USDA) or the 
Clemson Livestock-Poultry Health Meat Inspection Division. Registration is required 
beginning January 1, 2011, and must be renewed annually thereafter on or before the 
first day of January on forms provided by the department. 
 (B) A person who willfully violates the provisions of this section is subject to a civil 
penalty of up to one thousand dollars for each violation as determined by the 
department. Any person violating this section is also guilty of a misdemeanor and, 
upon conviction, must be fined not more than one thousand dollars or imprisoned for 
not more than thirty days. 
 (C) Ability to Operate under Registration Verification Certificate (RVC)  
   
   (1)- Prerequisite for operation. A person may not operate a food establishment 
without a valid Registration Verification Certificate (RVC) issued by the Department 
    
   (2)- Form of Submission. A person desiring to engage in a food business regulated 
by the department shall submit to the Department a written application for a RVC on 
a form provided by the Department.  Fee for this application is $25.    
 (D) The Commissioner shall charge annually the following fees for the RVC issued 
pursuant to the establishment and product type. The fee structure shall be based on 
the level of risk, employee size, procedural effort and inspection time needed for each 
food manufacturer establishment. Tier 1 -$100.00 Tier 2 $200.00 Tier 3- $300.00.  The 
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RVC shall be renewed annually on July 1.  Registration Fees shall be increased by 50 
percent for the renewal of a license not renewed by September 1.  
 
   
HISTORY: 2010 Act No. 261, Section 2, eff June 11, 2010. 
 
Reduce Restrictions for Businesses 

12. ADOPTED 6.22.17 Remove agency involvement with the “cottage bill” - (i.e., 
remove the exemption registration burden from small home-based food 
producers)  

o A cottage food operation is a home-based food operations in an 
individual’s dwelling that prepares, packages, stores and distributes non-
potentially hazardous baked foods and candy to the end consumer 

o Letter from DHEC on website stating no objection to this requested 
change 

13.  ADOPTED 6.22.17 -Revise state egg law (i.e., exempt United States 
Department of Agriculture graded facilities from state licensing; add quail 
eggs; and remove the licensing requirements for small producers)  

o SUBMITTED LANGUAGE FROM AGENCY FOR COMMITTEE TO REVIEW - 
ON WEBSITE 

14. FOR INFORMATION ONLY 6.22.17 Modernize salvage food (e.g., dented cans) 
regulations  

o SUBMITTED LANGUAGE FOR COMMITTEE TO REVIEW - ON WEBSITE 

Procurement for Commodity Boards 
15. FOR INFORMATION ONLY 6.22.17 Recommend Subcommittee Report include a 

finding recognizing the April 28, 2016 Attorney General Opinion that 
commodity boards are not subject to the State Procurement Code  

o Commodity boards operate as autonomous representatives of their 
respective commodities (e.g., beef; pork; peanut; cotton; tobacco; 
soybean and watermelon) 
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July 12, 2017 

Chairman John Oakland 
Commissioner Raymond Buxton, II 
South Carolina Human Affairs Commission 
1026 Sumter Street 
Columbia, SC 29201 

Dear Chairman Oakland and Commissioner Buxton: 

During our meeting on July 10, Subcommittee members did not indicate any follow up questions at this time for the 
agency.  We are in the process of scheduling the next Subcommittee meeting with the agency.  Thank you for your 
service to the citizens of South Carolina and for your continued cooperation with the legislative oversight process.  

Sincerely, 

Laurie Slade Funderburk 
Committee First Vice-Chair 

cc:  Economic Development, Transportation, and Natural Resources Subcommittee Members 
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Case Number HUD/ FHAP County
Filing 

Date

Closure 

Date
Closure Reason Bases Issues

04-16-4834-8 FHAP Aiken 06/30/16 10/04/16
No cause 

determination

Sex, Familial 

Status

Discriminatory refusal to negotiate for rental; 

Otherwise deny or make housing unavailable

04-17-7719-8 FHAP Aiken 04/10/17 Sex, Retaliation

Discriminatory refusal to negotiate for rental; 

Discriminatory acts under Section 818 

(coercion, Etc.)

04-16-4333-8 FHAP Anderson 02/22/16 06/15/16
No cause 

determination
Race

Discrimination in terms/conditions/privileges 

relating to rental

04-16-5274-8 HUD Anderson 09/13/16 04/26/17
No cause 

determination
Race

Discriminatory financing (includes real estate 

transactions); Discrimination in 

terms/conditions/privileges relating to sale

04-16-4424-8 FHAP Beaufort 03/21/16 06/15/16
Conciliation/settleme

nt successful
Race

Discriminatory refusal to rent and negotiate for 

rental; Discriminatory terms, conditions, 

privileges, or services and facilities; Otherwise 

deny or make housing unavailable

04-17-6177-8 FHAP Beaufort 11/29/16 12/16/16
Conciliation/settleme

nt successful
Race

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable

04-17-6280-8 FHAP Beaufort 12/06/16 Disability

Discriminatory acts under Section 818 

(coercion, Etc.); Failure to make reasonable 

accommodation

04-17-6275-8 FHAP Beaufort 12/06/16 02/14/17
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6276-8 FHAP Beaufort 12/06/16 02/27/17
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6619-8 FHAP Beaufort 01/04/17 03/17/17
Conciliation/settleme

nt successful
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-17-6620-8 FHAP Beaufort 01/04/17 02/07/17
Conciliation/settleme

nt successful
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-17-6741-8 FHAP Beaufort 01/12/17 04/21/17
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation

04-17-7036-8 FHAP Beaufort 02/09/17 06/05/17
Conciliation/settleme

nt successful
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-17-7039-8 FHAP Beaufort 02/10/17 05/02/17
Conciliation/settleme

nt successful
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-17-7098-8 HUD Beaufort 02/15/17 04/12/17
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation

04-17-8275-8 FHAP Beaufort 05/24/17 Disability Failure to make reasonable accommodation

04-16-4512-8 HUD Berkeley 04/12/16 06/22/16
No cause 

determination
National Origin

Discriminatory financing (includes real estate 

transactions); Discrimination in 

terms/conditions/privileges relating to sale

04-16-4838-8 HUD Berkeley 07/05/16 08/04/16
Dismissed for lack of 

jurisdiction
Race

Discrimination in terms/conditions/privileges 

relating to rental; Discriminatory acts under 

Section 818 (coercion, Etc.)

04-17-6277-8 FHAP Berkeley 12/06/16 04/17/17
No cause 

determination
Race, Disability Discriminatory refusal to rent

04-17-6853-8 FHAP Berkeley 01/26/17 05/11/17
Conciliation/settleme

nt successful
Race

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable; Discriminatory acts under 

Section 818 (coercion, Etc.)

04-17-7116-8 FHAP Berkeley 02/16/17 04/28/17
No cause 

determination
Race

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable; Discriminatory acts under 

Section 818 (coercion, Etc.)

04-17-8596-8 FHAP Berkeley 06/16/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8597-8 FHAP Berkeley 06/16/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8717-8 FHAP Berkeley 06/27/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation
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04-17-8719-8 FHAP Berkeley 06/27/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8720-8 FHAP Berkeley 06/27/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-16-4242-8 FHAP Charleston 01/29/16 04/26/16
Conciliation/settleme

nt successful
Race

Discriminatory refusal to negotiate for rental; 

False denial or representation of availability - 

rental; Discrimination in 

terms/conditions/privileges relating to rental; 

Discriminatory acts under Section 818 

(coercion, Etc.)

04-16-4259-8 FHAP Charleston 02/01/16 04/25/16
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

make reasonable accommodation

04-16-4303-8 HUD Charleston 02/16/16 05/19/16

Complaint withdrawn 

by complainant 

without resolution

Race

Discriminatory financing (includes real estate 

transactions); Discriminatory terms, conditions, 

privileges, or services and facilities; Refusing 

to provide insurance; Otherwise deny or make 

housing unavailable

04-16-4304-8 HUD Charleston 02/16/16 05/23/16
Conciliation/settleme

nt successful
Race

Discriminatory financing (includes real estate 

transactions); Discriminatory terms, conditions, 

privileges, or services and facilities; Refusing 

to provide insurance; Otherwise deny or make 

housing unavailable

04-16-4574-8 FHAP Charleston 04/22/16 08/04/16
No cause 

determination
Disability Failure to permit reasonable modification

04-16-4566-8 HUD Charleston 04/27/16 10/19/16

Complaint withdrawn 

by complainant 

without resolution

Race, National 

Origin

Discriminatory refusal to rent and negotiate for 

rental; Discriminatory terms, conditions, 

privileges, or services and facilities; Steering; 

Redlining; Otherwise deny or make housing 

unavailable

04-16-4833-8 FHAP Charleston 06/30/16 08/25/16
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-16-4832-8 FHAP Charleston 06/30/16 08/18/16
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-16-4859-8 FHAP Charleston 07/11/16 12/05/16
No cause 

determination

Race, National 

Origin

Discriminatory refusal to negotiate for rental; 

Discriminatory acts under Section 818 

(coercion, Etc.)

04-16-4875-8 FHAP Charleston 07/14/16 10/12/16
No cause 

determination
Disability Failure to make reasonable accommodation

04-16-5003-8 FHAP Charleston 08/18/16 09/20/16
No cause 

determination
National Origin

Discriminatory terms, conditions, privileges, or 

services and facilities

04-16-5484-8 FHAP Charleston 09/28/16 01/31/17
No cause 

determination
Race

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental

04-17-6154-8 FHAP Charleston 11/28/16 05/17/17
Conciliation/settleme

nt successful
Disability Failure to permit reasonable modification

04-17-6278-8 FHAP Charleston 12/06/16 04/21/17
No cause 

determination

Race, Disability, 

Retaliation

Discrimination in terms/conditions/privileges 

relating to rental

04-17-7114-8 FHAP Charleston 02/16/17 Sex
Discriminatory terms, conditions, privileges, or 

services and facilities

04-17-7179-8 FHAP Charleston 02/23/17 05/25/17
Conciliation/settleme

nt successful
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable; Failure to make 

reasonable accommodation

04-17-7233-8 FHAP Charleston 02/28/17 06/20/17
No cause 

determination

Disability, 

Retaliation

Discrimination in terms/conditions/privileges 

relating to rental; Failure to permit reasonable 

modification

04-17-7420-8 FHAP Charleston 03/15/17 05/15/17
Conciliation/settleme

nt successful
Disability

Discriminatory refusal to negotiate for rental; 

Otherwise deny or make housing unavailable; 

Discriminatory acts under Section 818 

(coercion, Etc.)

04-17-7634-8 FHAP Charleston 03/30/17 Familial Status

Discriminatory refusal to negotiate for rental; 

Discriminatory terms, conditions, privileges, or 

services and facilities; Otherwise deny or 

make housing unavailable

04-17-7996-8 FHAP Charleston 04/28/17 Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-17-8056-8 FHAP Charleston 05/05/17 Disability Failure to make reasonable accommodation

04-17-8055-8 FHAP Charleston 05/05/17 Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation
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04-17-8661-8 FHAP Charleston 06/22/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8723-8 FHAP Charleston 06/27/17 Disability

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable; Failure to make 

reasonable accommodation

04-17-8722-8 FHAP Charleston 06/27/17 Disability

Discrimination in terms/conditions/privileges 

relating to rental; Steering; Otherwise deny or 

make housing unavailable; Failure to make 

reasonable accommodation

04-17-8721-8 FHAP Charleston 06/27/17 Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Otherwise deny or 

make housing unavailable; Failure to make 

reasonable accommodation

04-17-8724-8 FHAP Charleston 06/27/17 Disability

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable; Failure to make 

reasonable accommodation

04-16-4164-8 FHAP Cherokee 01/14/16 04/19/16
No cause 

determination
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Otherwise deny or 

make housing unavailable; Failure to make 

reasonable accommodation

04-17-7997-8 FHAP Cherokee 04/28/17 Disability

Discriminatory refusal to rent and negotiate for 

rental; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-16-4757-8 FHAP Chester 06/14/16 09/13/16
No cause 

determination
Race

Discriminatory refusal to sell and negotiate for 

sale; Otherwise deny or make housing 

unavailable

04-17-5894-8 FHAP Chesterfield 11/04/16 02/14/17
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-5655-8 FHAP Darlington 10/19/16 11/04/16
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6155-8 FHAP Dorchester 11/28/16 Race

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.)

04-17-8660-8 FHAP Dorchester 06/22/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8659-8 FHAP Dorchester 06/22/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8716-8 FHAP Dorchester 06/27/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8718-8 FHAP Dorchester 06/27/17 Disability

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8155-8 FHAP Edgefield 05/15/17 Race, Sex

Discriminatory refusal to rent and negotiate for 

rental; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable

04-17-7418-8 FHAP Florence 03/15/17 05/25/17
No cause 

determination
Race

False denial or representation of availability - 

rental; Discriminatory terms, conditions, 

privileges, or services and facilities; Otherwise 

deny or make housing unavailable

04-17-8715-8 FHAP Florence 06/27/17 Disability

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-16-4289-8 FHAP Georgetown 02/09/16 06/28/16
No cause 

determination
Disability

Discriminatory refusal to rent; Discriminatory 

terms, conditions, privileges, or services and 

facilities; Failure to make reasonable 

accommodation
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04-17-7753-8 HUD Georgetown 04/12/17 Race

Discriminatory terms, conditions, privileges, or 

services and facilities; Otherwise deny or 

make housing unavailable; Restriction of 

choices relative to a rental; Using ordinances 

to discriminate in zoning and land use

04-16-4204-8 FHAP Greenville 01/25/16 03/24/16
No cause 

determination

Disability, 

Retaliation

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

permit reasonable modification; Failure to 

make reasonable accommodation

04-16-4281-8 FHAP Greenville 02/05/16 06/09/16
No cause 

determination

Disability, 

Retaliation

Other discriminatory acts; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

make reasonable accommodation

04-16-4340-8 FHAP Greenville 02/23/16 06/17/16
Conciliation/settleme

nt successful

Disability, 

Retaliation

Discrimination in terms/conditions/privileges 

relating to rental; Discriminatory acts under 

Section 818 (coercion, Etc.)

04-16-4405-8 HUD Greenville 03/15/16 09/15/16
No cause 

determination
Race, Disability

Discriminatory financing (includes real estate 

transactions); Discriminatory terms, conditions, 

privileges, or services and facilities

04-16-4464-8 FHAP Greenville 03/28/16 08/08/16
No cause 

determination

National Origin, 

Disability

Discriminatory refusal to negotiate for rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-16-4538-8 FHAP Greenville 04/15/16 06/30/16
No cause 

determination
National Origin

Discriminatory terms, conditions, privileges, or 

services and facilities

04-16-4746-8 FHAP Greenville 06/07/16 11/03/16
Conciliation/settleme

nt successful
Disability Failure to permit reasonable modification

04-16-4873-8 FHAP Greenville 07/14/16 12/02/16
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.)

04-16-4977-8 FHAP Greenville 08/08/16 09/22/16
Conciliation/settleme

nt successful
Race

Discrimination in terms/conditions/privileges 

relating to rental

04-16-5483-8 FHAP Greenville 09/28/16 12/12/16
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities

04-17-5934-8 FHAP Greenville 11/08/16 01/06/17
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6176-8 FHAP Greenville 11/29/16 01/31/17
Conciliation/settleme

nt successful

Disability, 

Retaliation
Failure to make reasonable accommodation

04-17-7236-8 FHAP Greenville 02/28/17 05/26/17
No cause 

determination
Race

Discriminatory refusal to rent; Otherwise deny 

or make housing unavailable

04-17-8595-8 FHAP Greenville 06/16/17 Disability

Discriminatory refusal to negotiate for rental; 

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-6917-8 HUD Greenwood 01/31/17 02/15/17
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.)

04-16-4169-8 FHAP Horry 01/19/16 04/08/16
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation

04-16-4189-8 FHAP Horry 01/22/16 02/08/16
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

make reasonable accommodation

04-16-4237-8 FHAP Horry 01/28/16 03/23/16

Complaint withdrawn 

by complainant after 

resolution

Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation

04-16-4551-8 HUD Horry 04/21/16 07/11/16

Complaint withdrawn 

by complainant after 

resolution

Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to permit 

reasonable modification

04-16-4561-8 HUD Horry 04/26/16 07/11/16
No cause 

determination
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-16-4665-8 FHAP Horry 05/17/16 08/22/16
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation

04-16-4810-8 FHAP Horry 06/28/16 06/28/16
No cause 

determination
Retaliation

Discriminatory terms, conditions, privileges, or 

services and facilities

04-17-5754-8 FHAP Horry 10/26/16 04/13/17
No cause 

determination

Disability, 

Retaliation

Discriminatory refusal to rent and negotiate for 

rental; Discriminatory acts under Section 818 

(coercion, Etc.)

04-17-6015-8 FHAP Horry 11/15/16 02/13/17
Conciliation/settleme

nt successful
Race

Discriminatory refusal to negotiate for rental; 

Otherwise deny or make housing unavailable

04-17-6618-8 FHAP Horry 01/04/17 04/25/17
Conciliation/settleme

nt successful
Disability

Discriminatory acts under Section 818 

(coercion, Etc.); Failure to provide an 

accessible building entrance; Failure to 

provide accessible and usable public and 

common user areas
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04-17-6777-8 HUD Horry 01/19/17 03/31/17
No cause 

determination
Sex

Discriminatory financing (includes real estate 

transactions)

04-17-6898-8 FHAP Horry 01/30/17 Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to permit 

reasonable modification

04-17-7834-8 FHAP Horry 04/18/17 Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to provide 

accessible and usable public and common 

user areas; Failure to permit reasonable 

modification

04-17-7874-8 FHAP Horry 04/20/17 Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Otherwise deny or 

make housing unavailable; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

provide an accessible building entrance; 

Failure to permit reasonable modification

04-17-8100-8 FHAP Horry 05/09/17 National Origin
Discrimination in terms/conditions/privileges 

relating to rental

04-17-8138-8 FHAP Horry 05/11/17 Disability Failure to make reasonable accommodation

04-17-8594-8 FHAP Horry 06/16/17 Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation

04-17-5816-8 FHAP Kershaw 10/31/16 03/15/17
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6801-8 FHAP Kershaw 01/23/17 05/02/17
Conciliation/settleme

nt successful
Race, Disability

Discriminatory refusal to rent; Otherwise deny 

or make housing unavailable

04-17-7294-8 FHAP Kershaw 03/06/17 06/22/17
No cause 

determination
Disability

Discriminatory refusal to negotiate for sale; 

Discrimination in terms/conditions/privileges 

relating to rental; Discriminatory acts under 

Section 818 (coercion, Etc.); Failure to make 

reasonable accommodation

04-17-7456-8 FHAP Kershaw 03/17/17 06/29/17
Complainant failed to 

cooperate
Disability

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-16-4758-8 FHAP Lancaster 06/10/16 06/27/16
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6673-8 FHAP Lancaster 01/09/17
Disability, 

Retaliation

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

make reasonable accommodation

04-17-7718-8 FHAP Lancaster 04/10/17 Disability
Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-7758-8 FHAP Lancaster 04/12/17 Disability Failure to permit reasonable modification

04-17-8276-8 FHAP Lancaster 05/24/17 Disability Failure to make reasonable accommodation

04-16-4553-8 FHAP Laurens 04/21/16 07/23/16
Dismissed for lack of 

jurisdiction
Disability

Discriminatory advertising, statements and 

notices; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable

04-17-5584-8 FHAP Laurens 10/12/16 03/01/17
No cause 

determination
Race, Retaliation

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Discriminatory acts under 

Section 818 (coercion, Etc.)

04-16-4669-8 FHAP Lexington 05/18/16 01/17/17
Conciliation/settleme

nt successful
Familial Status

Discriminatory advertising, statements and 

notices; Discrimination in 

terms/conditions/privileges relating to rental

04-16-5220-8 FHAP Lexington 09/07/16 02/06/17
No cause 

determination
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable; Failure to make 

reasonable accommodation

04-16-5267-8 FHAP Lexington 09/12/16 11/14/16
Conciliation/settleme

nt successful

Disability, 

Retaliation

Discriminatory acts under Section 818 

(coercion, Etc.); Failure to make reasonable 

accommodation

04-16-5381-8 HUD Lexington 09/21/16 Race

Discriminatory financing (includes real estate 

transactions); Otherwise deny or make 

housing unavailable

04-17-6054-8 FHAP Lexington 11/17/16 12/20/16
No cause 

determination
Disability

Discriminatory refusal to negotiate for rental; 

Otherwise deny or make housing unavailable

04-17-7035-8 FHAP Lexington 02/09/17 04/17/17

Complaint withdrawn 

by complainant after 

resolution

Race
Discrimination in terms/conditions/privileges 

relating to sale

04-17-7153-8 HUD Lexington 02/22/17 05/31/17
No cause 

determination
Race

Discriminatory financing (includes real estate 

transactions)

04-17-7895-8 FHAP Lexington 04/21/17 06/20/17
No cause 

determination

Race, Disability, 

Retaliation

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation
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04-17-7998-8 FHAP Lexington 04/28/17
Race, Familial 

Status
Discriminatory refusal to rent

04-17-8058-8 FHAP Lexington 05/05/17 05/11/17
No cause 

determination
National Origin

Discriminatory refusal to negotiate for rental; 

Discrimination in services and facilities relating 

to rental; Discriminatory acts under Section 

818 (coercion, Etc.)

04-17-8054-8 FHAP Lexington 05/05/17
Race, Familial 

Status

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable

04-17-8053-8 FHAP Lexington 05/05/17 Race

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable

04-17-8375-8 FHAP Lexington 06/01/17 Race
Discrimination in terms/conditions/privileges 

relating to rental

04-16-4402-8 FHAP Marion 03/14/16 Not Selected Retaliation

Discriminatory refusal to rent and negotiate for 

rental; Otherwise deny or make housing 

unavailable; Discriminatory acts under Section 

818 (coercion, Etc.)

04-17-7421-8 FHAP Orangeburg 03/15/17 05/01/17
Conciliation/settleme

nt successful
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-16-4476-8 FHAP Pickens 03/31/16 06/29/16
Conciliation/settleme

nt successful
Sex

Discriminatory advertising, statements and 

notices; Discrimination in 

terms/conditions/privileges relating to rental; 

Other discriminatory acts

04-17-7754-8 FHAP Pickens 04/12/17 05/11/17
No cause 

determination
Disability Failure to make reasonable accommodation

04-16-4183-8 FHAP Richland 01/21/16 03/21/16
No cause 

determination
Retaliation

Discrimination in terms/conditions/privileges 

relating to rental; Discriminatory acts under 

Section 818 (coercion, Etc.)

04-16-4197-8 FHAP Richland 01/25/16 01/28/16
Dismissed for lack of 

jurisdiction
Disability

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-16-4246-8 FHAP Richland 01/29/16 04/25/16
Conciliation/settleme

nt successful

Disability, 

Retaliation

Discrimination in services and facilities relating 

to rental; Discriminatory acts under Section 

818 (coercion, Etc.)

04-16-4275-8 FHAP Richland 02/04/16 06/17/16
Conciliation/settleme

nt successful
Race, Color

Discriminatory refusal to sell and negotiate for 

sale; Discriminatory refusal to rent and 

negotiate for rental; Discriminatory terms, 

conditions, privileges, or services and facilities

04-16-4287-8 HUD Richland 02/08/16 03/14/16
No cause 

determination
Disability

Discriminatory financing (includes real estate 

transactions); Discriminatory terms, conditions, 

privileges, or services and facilities; Failure to 

make reasonable accommodation

04-16-4406-8 FHAP Richland 03/15/16 05/16/16

Complaint withdrawn 

by complainant after 

resolution

Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Otherwise deny or 

make housing unavailable; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

permit reasonable modification

04-16-4436-8 FHAP Richland 03/23/16 06/29/16
No cause 

determination

Race, Sex, 

Disability, 

Retaliation

Discriminatory refusal to rent and negotiate for 

rental; Discriminatory terms, conditions, 

privileges, or services and facilities; Otherwise 

deny or make housing unavailable; 

Discriminatory acts under Section 818 

(coercion, Etc.); Failure to permit reasonable 

modification

04-16-4539-8 FHAP Richland 04/14/16 07/15/16
No cause 

determination
Disability

Discriminatory refusal to negotiate for rental; 

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to make 

reasonable accommodation

04-16-4552-8 HUD Richland 04/21/16 08/09/16
Conciliation/settleme

nt successful
Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Failure to permit 

reasonable modification

04-16-4642-8 FHAP Richland 05/09/16 09/23/16
Conciliation/settleme

nt successful
Disability

Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-16-4637-8 FHAP Richland 05/10/16 08/09/16
No cause 

determination
Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-16-4644-8 FHAP Richland 05/11/16 06/20/16
No cause 

determination
Disability Failure to make reasonable accommodation

04-16-4697-8 FHAP Richland 05/26/16 05/27/16
No cause 

determination

Disability, 

Retaliation

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable
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04-16-4835-8 FHAP Richland 06/29/16 07/08/16
Conciliation/settleme

nt successful
Race

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental

04-17-5614-8 FHAP Richland 10/17/16 06/26/17
Conciliation/settleme

nt successful
Sex Discriminatory refusal to rent

04-17-5613-8 FHAP Richland 10/17/16 03/06/17
Conciliation/settleme

nt successful
Race Discriminatory refusal to negotiate for rental

04-17-6016-8 FHAP Richland 11/15/16 Disability

Discriminatory advertising, statements and 

notices; Discriminatory terms, conditions, 

privileges, or services and facilities; Otherwise 

deny or make housing unavailable; Restriction 

of choices relative to a rental; Failure to make 

reasonable accommodation

04-17-6178-8 FHAP Richland 11/29/16 04/18/17
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6695-8 HUD Richland 01/10/17 Disability

Using ordinances to discriminate in zoning and 

land use; Failure to permit reasonable 

modification; Failure to make reasonable 

accommodation

04-17-6934-8 FHAP Richland 02/01/17 05/16/17
No cause 

determination
Disability

Failure to provide an accessible building 

entrance; Failure to permit reasonable 

modification

04-17-7453-8 FHAP Richland 03/17/17
National Origin, 

Familial Status

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental

04-17-7757-8 FHAP Richland 04/12/17 Sex, Disability

Discrimination in terms/conditions/privileges 

relating to rental; Failure to make reasonable 

accommodation

04-17-8057-8 FHAP Richland 05/05/17 06/28/17

Complaint withdrawn 

by complainant 

without resolution

Disability Failure to make reasonable accommodation

04-17-8294-8 FHAP Richland 05/25/17 Disability
Otherwise deny or make housing unavailable; 

Failure to make reasonable accommodation

04-17-8593-8 FHAP Richland 06/16/17 Disability
Discrimination in terms/conditions/privileges 

relating to rental

04-17-8658-8 FHAP Richland 06/22/17
National Origin, 

Retaliation

Discriminatory refusal to rent; Discrimination in 

terms/conditions/privileges relating to rental

04-16-4408-8 FHAP Saluda 03/16/16 06/24/16
No cause 

determination
Sex

Discrimination in services and facilities relating 

to rental; Otherwise deny or make housing 

unavailable

04-16-4277-8 FHAP Spartanburg 02/05/16 03/18/16
No cause 

determination
Race, Disability

Discriminatory refusal to negotiate for rental; 

Discrimination in terms/conditions/privileges 

relating to rental; Otherwise deny or make 

housing unavailable

04-16-5482-8 FHAP Spartanburg 09/28/16 01/24/17
Complainant failed to 

cooperate
Familial Status Discriminatory refusal to rent

04-17-5817-8 FHAP Spartanburg 10/31/16 02/24/17
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-17-6614-8 FHAP Spartanburg 01/04/17 05/16/17
No cause 

determination
Race, Disability

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.); Failure to 

make reasonable accommodation

04-17-8376-8 FHAP Spartanburg 06/01/17 06/30/17
No cause 

determination
Disability

Discriminatory refusal to rent and negotiate for 

rental; Discrimination in 

terms/conditions/privileges relating to rental; 

Other non-compliance with design and 

construction requirements; Failure to make 

reasonable accommodation

04-17-8377-8 FHAP Spartanburg 06/01/17
Race, National 

Origin, Retaliation

Discriminatory refusal to rent and negotiate for 

rental; Discriminatory terms, conditions, 

privileges, or services and facilities; 

Discriminatory acts under Section 818 

(coercion, Etc.)

04-16-4491-8 FHAP Sumter 04/04/16 05/26/16
Conciliation/settleme

nt successful
Sex, Retaliation

Discriminatory refusal to rent and negotiate for 

rental; Otherwise deny or make housing 

unavailable

04-16-4794-8 FHAP Sumter 06/22/16 09/21/16
No cause 

determination

Disability, 

Retaliation

Discriminatory acts under Section 818 

(coercion, Etc.); Failure to permit reasonable 

modification

04-16-4141-8 HUD Union 01/06/16 12/08/16
No cause 

determination
Race, Retaliation

Discriminatory advertising, statements and 

notices; Discrimination in 

terms/conditions/privileges relating to rental; 

Otherwise deny or make housing unavailable; 

Discriminatory acts under Section 818 

(coercion, Etc.)
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04-16-4368-8 HUD Williamsburg 03/02/16 04/12/17
No cause 

determination

Race, Color, 

National Origin, 

Sex, Disability, 

Familial Status

Discriminatory terms, conditions, privileges, or 

services and facilities; Otherwise deny or 

make housing unavailable; Using ordinances 

to discriminate in zoning and land use; Failure 

to make reasonable accommodation

04-17-6279-8 FHAP Williamsburg 12/06/16 03/06/17
No cause 

determination
Race False denial or representation of availability

04-16-4321-8 FHAP York 02/18/16 06/22/16
Conciliation/settleme

nt successful
Race

Discriminatory terms, conditions, privileges, or 

services and facilities; Discriminatory acts 

under Section 818 (coercion, Etc.)

04-16-4540-8 FHAP York 04/14/16 06/17/16
Conciliation/settleme

nt successful
Disability Failure to make reasonable accommodation

04-16-4535-8 HUD York 04/18/16 06/27/17
No cause 

determination
Disability

Discriminatory acts under Section 818 

(coercion, Etc.); Failure to permit reasonable 

modification; Failure to make reasonable 

accommodation

04-16-4643-8 FHAP York 05/06/16 09/13/16
Conciliation/settleme

nt successful

Race, Disability, 

Retaliation

Discriminatory refusal to rent; Discriminatory 

terms, conditions, privileges, or services and 

facilities; Failure to make reasonable 

accommodation

04-17-5755-8 FHAP York 10/26/16 01/20/17
No cause 

determination
Disability Failure to make reasonable accommodation

04-17-6055-8 FHAP York 11/17/16 12/29/16
No cause 

determination

Race, Color, 

National Origin

Discriminatory refusal to rent and negotiate for 

rental; Otherwise deny or make housing 

unavailable

04-17-7417-8 FHAP York 03/15/17 Disability

Discrimination in terms/conditions/privileges 

relating to sale; Otherwise deny or make 

housing unavailable
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 1,261 735 1,996

Race 498 380 878

% Race 39.5% 51.7% 44.0%

Sex 400 242 642

% Sex 31.7% 32.9% 32.2%

National Origin 59 44 103

% National Origin 4.7% 6.0% 5.2%

Religion 35 29 64

% Religion 2.8% 3.9% 3.2%

Color 34 11 45

% Color 2.7% 1.5% 2.3%

Retaliation - All Statutes 627 480 1,107

% Retaliation - All Statutes 49.7% 65.3% 55.5%

Retaliation - Title VII 504 361 865

% Retaliation - Title VII 40.0% 49.1% 43.3%

Age 246 151 397

% Age 19.5% 20.5% 19.9%

Disability 354 255 609

% Disability 28.1% 34.7% 30.5%

Equal Pay 27 12 39

% Equal Pay 2.1% 1.6% 2.0%

GINA 2 2

% GINA 0.2% 0.1%

Total Charges 3 3

Race 1 1

% Race 33.3% 33.3%

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 3 3

% Retaliation - All Statutes 100.0% 100.0%

Retaliation - Title VII 1 1

% Retaliation - Title VII 33.3% 33.3%

Age

% Age

Disability 2 2

% Disability 66.7% 66.7%

Equal Pay

% Equal Pay

GINA

% GINA

Total
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 1 1 2

Race 1 1 2

% Race 100.0% 100.0% 100.0%

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 1

% Retaliation - All Statutes 100.0% 50.0%

Retaliation - Title VII 1 1

% Retaliation - Title VII 100.0% 50.0%

Age 1 1

% Age 100.0% 50.0%

Disability 1 1 2

% Disability 100.0% 100.0% 100.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 49 31 80

Race 22 12 34

% Race 44.9% 38.7% 42.5%

Sex 15 14 29

% Sex 30.6% 45.2% 36.3%

National Origin

% National Origin

Religion 1 1 2

% Religion 2.0% 3.2% 2.5%

Color 1 1

% Color 3.2% 1.3%

Retaliation - All Statutes 18 23 41

% Retaliation - All Statutes 36.7% 74.2% 51.3%

Retaliation - Title VII 14 18 32

% Retaliation - Title VII 28.6% 58.1% 40.0%

Age 15 3 18

% Age 30.6% 9.7% 22.5%

Disability 15 11 26

% Disability 30.6% 35.5% 32.5%

Equal Pay 2 2

% Equal Pay 4.1% 2.5%

GINA 1 1

% GINA 2.0% 1.3%

Abbeville

Aiken
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 1 1

Race

% Race

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes

% Retaliation - All Statutes

Retaliation - Title VII

% Retaliation - Title VII

Age

% Age

Disability 1 1

% Disability 100.0% 100.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 33 11 44

Race 10 6 16

% Race 30.3% 54.5% 36.4%

Sex 13 4 17

% Sex 39.4% 36.4% 38.6%

National Origin 3 3

% National Origin 9.1% 6.8%

Religion 2 2

% Religion 18.2% 4.5%

Color

% Color

Retaliation - All Statutes 13 7 20

% Retaliation - All Statutes 39.4% 63.6% 45.5%

Retaliation - Title VII 10 5 15

% Retaliation - Title VII 30.3% 45.5% 34.1%

Age 8 1 9

% Age 24.2% 9.1% 20.5%

Disability 8 5 13

% Disability 24.2% 45.5% 29.5%

Equal Pay

% Equal Pay

GINA

% GINA

Allendale

Anderson
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 3 2 5

Race 1 1

% Race 50.0% 20.0%

Sex 2 2

% Sex 66.7% 40.0%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 1 2

% Retaliation - All Statutes 33.3% 50.0% 40.0%

Retaliation - Title VII 1 1 2

% Retaliation - Title VII 33.3% 50.0% 40.0%

Age 1 1 2

% Age 33.3% 50.0% 40.0%

Disability 1 1 2

% Disability 33.3% 50.0% 40.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 3 3

Race 1 1

% Race 33.3% 33.3%

Sex 1 1

% Sex 33.3% 33.3%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 3 3

% Retaliation - All Statutes 100.0% 100.0%

Retaliation - Title VII 2 2

% Retaliation - Title VII 66.7% 66.7%

Age 2 2

% Age 66.7% 66.7%

Disability 2 2

% Disability 66.7% 66.7%

Equal Pay

% Equal Pay

GINA

% GINA

Bamberg

Barnwell
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 44 17 61

Race 20 7 27

% Race 45.5% 41.2% 44.3%

Sex 13 5 18

% Sex 29.5% 29.4% 29.5%

National Origin 3 1 4

% National Origin 6.8% 5.9% 6.6%

Religion 1 1

% Religion 5.9% 1.6%

Color 3 3

% Color 6.8% 4.9%

Retaliation - All Statutes 15 11 26

% Retaliation - All Statutes 34.1% 64.7% 42.6%

Retaliation - Title VII 13 7 20

% Retaliation - Title VII 29.5% 41.2% 32.8%

Age 9 2 11

% Age 20.5% 11.8% 18.0%

Disability 12 8 20

% Disability 27.3% 47.1% 32.8%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 31 12 43

Race 11 3 14

% Race 35.5% 25.0% 32.6%

Sex 10 6 16

% Sex 32.3% 50.0% 37.2%

National Origin 3 3

% National Origin 9.7% 7.0%

Religion 1 1

% Religion 3.2% 2.3%

Color 2 2

% Color 6.5% 4.7%

Retaliation - All Statutes 17 10 27

% Retaliation - All Statutes 54.8% 83.3% 62.8%

Retaliation - Title VII 13 9 22

% Retaliation - Title VII 41.9% 75.0% 51.2%

Age 12 12

% Age 38.7% 27.9%

Disability 6 6 12

% Disability 19.4% 50.0% 27.9%

Equal Pay 1 1

% Equal Pay 3.2% 2.3%

GINA

% GINA

Beaufort

Berkeley
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 2 2

Race 1 1

% Race 50.0% 50.0%

Sex 1 1

% Sex 50.0% 50.0%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 2 2

% Retaliation - All Statutes 100.0% 100.0%

Retaliation - Title VII 1 1

% Retaliation - Title VII 50.0% 50.0%

Age 1 1

% Age 50.0% 50.0%

Disability

% Disability

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 155 45 200

Race 50 25 75

% Race 32.3% 55.6% 37.5%

Sex 49 10 59

% Sex 31.6% 22.2% 29.5%

National Origin 6 4 10

% National Origin 3.9% 8.9% 5.0%

Religion 5 2 7

% Religion 3.2% 4.4% 3.5%

Color 5 1 6

% Color 3.2% 2.2% 3.0%

Retaliation - All Statutes 93 35 128

% Retaliation - All Statutes 60.0% 77.8% 64.0%

Retaliation - Title VII 68 25 93

% Retaliation - Title VII 43.9% 55.6% 46.5%

Age 40 11 51

% Age 25.8% 24.4% 25.5%

Disability 53 14 67

% Disability 34.2% 31.1% 33.5%

Equal Pay 4 4

% Equal Pay 2.6% 2.0%

GINA

% GINA

Calhoun

Charleston
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 9 3 12

Race 2 3 5

% Race 22.2% 100.0% 41.7%

Sex 6 6

% Sex 66.7% 50.0%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 4 2 6

% Retaliation - All Statutes 44.4% 66.7% 50.0%

Retaliation - Title VII 4 2 6

% Retaliation - Title VII 44.4% 66.7% 50.0%

Age 1 1

% Age 11.1% 8.3%

Disability 2 2 4

% Disability 22.2% 66.7% 33.3%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 7 6 13

Race 4 4

% Race 66.7% 30.8%

Sex 2 2 4

% Sex 28.6% 33.3% 30.8%

National Origin

% National Origin

Religion

% Religion

Color 1 1

% Color 16.7% 7.7%

Retaliation - All Statutes 4 4 8

% Retaliation - All Statutes 57.1% 66.7% 61.5%

Retaliation - Title VII 4 3 7

% Retaliation - Title VII 57.1% 50.0% 53.8%

Age 1 1

% Age 16.7% 7.7%

Disability 3 2 5

% Disability 42.9% 33.3% 38.5%

Equal Pay

% Equal Pay

GINA

% GINA

Cherokee

Chester
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 6 7 13

Race 3 2 5

% Race 50.0% 28.6% 38.5%

Sex 1 5 6

% Sex 16.7% 71.4% 46.2%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 4 4 8

% Retaliation - All Statutes 66.7% 57.1% 61.5%

Retaliation - Title VII 4 3 7

% Retaliation - Title VII 66.7% 42.9% 53.8%

Age 1 1

% Age 14.3% 7.7%

Disability 2 2

% Disability 28.6% 15.4%

Equal Pay 1 1

% Equal Pay 14.3% 7.7%

GINA

% GINA

Total Charges 2 6 8

Race 1 4 5

% Race 50.0% 66.7% 62.5%

Sex 1 3 4

% Sex 50.0% 50.0% 50.0%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 4 5

% Retaliation - All Statutes 50.0% 66.7% 62.5%

Retaliation - Title VII 1 3 4

% Retaliation - Title VII 50.0% 50.0% 50.0%

Age

% Age

Disability 2 2

% Disability 33.3% 25.0%

Equal Pay

% Equal Pay

GINA

% GINA

Chesterfield

Clarendon
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 2 3 5

Race 1 1

% Race 50.0% 20.0%

Sex 1 1 2

% Sex 50.0% 33.3% 40.0%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 2 3

% Retaliation - All Statutes 50.0% 66.7% 60.0%

Retaliation - Title VII

% Retaliation - Title VII

Age 2 2

% Age 66.7% 40.0%

Disability 1 1

% Disability 50.0% 20.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 8 6 14

Race 4 5 9

% Race 50.0% 83.3% 64.3%

Sex 5 1 6

% Sex 62.5% 16.7% 42.9%

National Origin

% National Origin

Religion 1 1

% Religion 16.7% 7.1%

Color

% Color

Retaliation - All Statutes 4 5 9

% Retaliation - All Statutes 50.0% 83.3% 64.3%

Retaliation - Title VII 4 4 8

% Retaliation - Title VII 50.0% 66.7% 57.1%

Age 2 2 4

% Age 25.0% 33.3% 28.6%

Disability 1 1

% Disability 16.7% 7.1%

Equal Pay 1 1

% Equal Pay 16.7% 7.1%

GINA

% GINA

Colleton

Darlington
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 2 3 5

Race 2 2

% Race 66.7% 40.0%

Sex 2 2

% Sex 66.7% 40.0%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 3 4

% Retaliation - All Statutes 50.0% 100.0% 80.0%

Retaliation - Title VII 1 3 4

% Retaliation - Title VII 50.0% 100.0% 80.0%

Age 1 1

% Age 33.3% 20.0%

Disability 1 1 2

% Disability 50.0% 33.3% 40.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 12 9 21

Race 4 3 7

% Race 33.3% 33.3% 33.3%

Sex 3 3

% Sex 25.0% 14.3%

National Origin

% National Origin

Religion 1 1

% Religion 11.1% 4.8%

Color 1 1

% Color 8.3% 4.8%

Retaliation - All Statutes 10 5 15

% Retaliation - All Statutes 83.3% 55.6% 71.4%

Retaliation - Title VII 8 4 12

% Retaliation - Title VII 66.7% 44.4% 57.1%

Age 4 4

% Age 33.3% 19.0%

Disability 4 7 11

% Disability 33.3% 77.8% 52.4%

Equal Pay

% Equal Pay

GINA

% GINA

Dillon

Dorchester
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 1 1

Race

% Race

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes

% Retaliation - All Statutes

Retaliation - Title VII

% Retaliation - Title VII

Age

% Age

Disability 1 1

% Disability 100.0% 100.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 10 14 24

Race 3 8 11

% Race 30.0% 57.1% 45.8%

Sex 4 5 9

% Sex 40.0% 35.7% 37.5%

National Origin 1 1

% National Origin 7.1% 4.2%

Religion 1 1

% Religion 7.1% 4.2%

Color

% Color

Retaliation - All Statutes 6 9 15

% Retaliation - All Statutes 60.0% 64.3% 62.5%

Retaliation - Title VII 5 5 10

% Retaliation - Title VII 50.0% 35.7% 41.7%

Age 1 1

% Age 7.1% 4.2%

Disability 3 6 9

% Disability 30.0% 42.9% 37.5%

Equal Pay

% Equal Pay

GINA

% GINA

Edgefield

Fairfield
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 35 36 71

Race 16 21 37

% Race 45.7% 58.3% 52.1%

Sex 14 16 30

% Sex 40.0% 44.4% 42.3%

National Origin 1 1 2

% National Origin 2.9% 2.8% 2.8%

Religion 2 2

% Religion 5.7% 2.8%

Color 1 1 2

% Color 2.9% 2.8% 2.8%

Retaliation - All Statutes 21 19 40

% Retaliation - All Statutes 60.0% 52.8% 56.3%

Retaliation - Title VII 17 17 34

% Retaliation - Title VII 48.6% 47.2% 47.9%

Age 7 7 14

% Age 20.0% 19.4% 19.7%

Disability 10 12 22

% Disability 28.6% 33.3% 31.0%

Equal Pay

% Equal Pay

GINA 1 1

% GINA 2.9% 1.4%

Total Charges 8 4 12

Race 5 3 8

% Race 62.5% 75.0% 66.7%

Sex 4 4

% Sex 50.0% 33.3%

National Origin

% National Origin

Religion 1 1

% Religion 12.5% 8.3%

Color 1 1

% Color 12.5% 8.3%

Retaliation - All Statutes 5 2 7

% Retaliation - All Statutes 62.5% 50.0% 58.3%

Retaliation - Title VII 5 2 7

% Retaliation - Title VII 62.5% 50.0% 58.3%

Age 1 1

% Age 25.0% 8.3%

Disability 1 1 2

% Disability 12.5% 25.0% 16.7%

Equal Pay

% Equal Pay

GINA

% GINA

Florence

Georgetown
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 266 44 310

Race 120 22 142

% Race 45.1% 50.0% 45.8%

Sex 81 19 100

% Sex 30.5% 43.2% 32.3%

National Origin 15 7 22

% National Origin 5.6% 15.9% 7.1%

Religion 11 4 15

% Religion 4.1% 9.1% 4.8%

Color 2 2

% Color 0.8% 0.6%

Retaliation - All Statutes 116 28 144

% Retaliation - All Statutes 43.6% 63.6% 46.5%

Retaliation - Title VII 100 24 124

% Retaliation - Title VII 37.6% 54.5% 40.0%

Age 43 6 49

% Age 16.2% 13.6% 15.8%

Disability 61 11 72

% Disability 22.9% 25.0% 23.2%

Equal Pay 6 2 8

% Equal Pay 2.3% 4.5% 2.6%

GINA

% GINA

Total Charges 10 9 19

Race 2 5 7

% Race 20.0% 55.6% 36.8%

Sex 1 3 4

% Sex 10.0% 33.3% 21.1%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 4 5 9

% Retaliation - All Statutes 40.0% 55.6% 47.4%

Retaliation - Title VII 2 3 5

% Retaliation - Title VII 20.0% 33.3% 26.3%

Age 3 1 4

% Age 30.0% 11.1% 21.1%

Disability 5 3 8

% Disability 50.0% 33.3% 42.1%

Equal Pay 1 1

% Equal Pay 11.1% 5.3%

GINA

% GINA

Greenville

Greenwood
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 2 2

Race 1 1

% Race 50.0% 50.0%

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes

% Retaliation - All Statutes

Retaliation - Title VII

% Retaliation - Title VII

Age 1 1

% Age 50.0% 50.0%

Disability 1 1

% Disability 50.0% 50.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 69 30 99

Race 16 15 31

% Race 23.2% 50.0% 31.3%

Sex 26 10 36

% Sex 37.7% 33.3% 36.4%

National Origin 1 2 3

% National Origin 1.4% 6.7% 3.0%

Religion 1 1

% Religion 1.4% 1.0%

Color 3 3

% Color 4.3% 3.0%

Retaliation - All Statutes 28 21 49

% Retaliation - All Statutes 40.6% 70.0% 49.5%

Retaliation - Title VII 21 15 36

% Retaliation - Title VII 30.4% 50.0% 36.4%

Age 15 7 22

% Age 21.7% 23.3% 22.2%

Disability 21 9 30

% Disability 30.4% 30.0% 30.3%

Equal Pay 1 1 2

% Equal Pay 1.4% 3.3% 2.0%

GINA

% GINA

Hampton

Horry
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 4 3 7

Race 3 3 6

% Race 75.0% 100.0% 85.7%

Sex 2 2

% Sex 66.7% 28.6%

National Origin

% National Origin

Religion 1 1

% Religion 25.0% 14.3%

Color 1 1

% Color 25.0% 14.3%

Retaliation - All Statutes 1 3 4

% Retaliation - All Statutes 25.0% 100.0% 57.1%

Retaliation - Title VII 1 3 4

% Retaliation - Title VII 25.0% 100.0% 57.1%

Age 3 1 4

% Age 75.0% 33.3% 57.1%

Disability 1 2 3

% Disability 25.0% 66.7% 42.9%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 9 10 19

Race 2 6 8

% Race 22.2% 60.0% 42.1%

Sex 1 2 3

% Sex 11.1% 20.0% 15.8%

National Origin 2 2

% National Origin 20.0% 10.5%

Religion

% Religion

Color 1 1

% Color 10.0% 5.3%

Retaliation - All Statutes 5 5 10

% Retaliation - All Statutes 55.6% 50.0% 52.6%

Retaliation - Title VII 2 3 5

% Retaliation - Title VII 22.2% 30.0% 26.3%

Age 1 2 3

% Age 11.1% 20.0% 15.8%

Disability 6 4 10

% Disability 66.7% 40.0% 52.6%

Equal Pay

% Equal Pay

GINA

% GINA

Jasper

Kershaw
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 25 9 34

Race 7 7 14

% Race 28.0% 77.8% 41.2%

Sex 6 4 10

% Sex 24.0% 44.4% 29.4%

National Origin 3 3

% National Origin 12.0% 8.8%

Religion

% Religion

Color

% Color

Retaliation - All Statutes 18 7 25

% Retaliation - All Statutes 72.0% 77.8% 73.5%

Retaliation - Title VII 13 6 19

% Retaliation - Title VII 52.0% 66.7% 55.9%

Age 6 2 8

% Age 24.0% 22.2% 23.5%

Disability 4 3 7

% Disability 16.0% 33.3% 20.6%

Equal Pay 1 1

% Equal Pay 4.0% 2.9%

GINA

% GINA

Total Charges 13 3 16

Race 5 3 8

% Race 38.5% 100.0% 50.0%

Sex 2 2 4

% Sex 15.4% 66.7% 25.0%

National Origin 1 1

% National Origin 33.3% 6.3%

Religion

% Religion

Color 1 1

% Color 7.7% 6.3%

Retaliation - All Statutes 8 3 11

% Retaliation - All Statutes 61.5% 100.0% 68.8%

Retaliation - Title VII 8 3 11

% Retaliation - Title VII 61.5% 100.0% 68.8%

Age 1 1

% Age 7.7% 6.3%

Disability 3 1 4

% Disability 23.1% 33.3% 25.0%

Equal Pay

% Equal Pay

GINA

% GINA

Lancaster

Laurens
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 5 3 8

Race 4 2 6

% Race 80.0% 66.7% 75.0%

Sex 4 4

% Sex 80.0% 50.0%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 3 4

% Retaliation - All Statutes 20.0% 100.0% 50.0%

Retaliation - Title VII 1 3 4

% Retaliation - Title VII 20.0% 100.0% 50.0%

Age

% Age

Disability 1 2 3

% Disability 20.0% 66.7% 37.5%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 45 77 122

Race 20 45 65

% Race 44.4% 58.4% 53.3%

Sex 10 17 27

% Sex 22.2% 22.1% 22.1%

National Origin 5 5

% National Origin 6.5% 4.1%

Religion 2 6 8

% Religion 4.4% 7.8% 6.6%

Color 1 1 2

% Color 2.2% 1.3% 1.6%

Retaliation - All Statutes 23 54 77

% Retaliation - All Statutes 51.1% 70.1% 63.1%

Retaliation - Title VII 17 39 56

% Retaliation - Title VII 37.8% 50.6% 45.9%

Age 8 21 29

% Age 17.8% 27.3% 23.8%

Disability 14 25 39

% Disability 31.1% 32.5% 32.0%

Equal Pay

% Equal Pay

GINA

% GINA

Lee

Lexington
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 1 2 3

Race

% Race

Sex 1 1 2

% Sex 100.0% 50.0% 66.7%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 2 3

% Retaliation - All Statutes 100.0% 100.0% 100.0%

Retaliation - Title VII 1 1 2

% Retaliation - Title VII 100.0% 50.0% 66.7%

Age

% Age

Disability 1 1

% Disability 50.0% 33.3%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 11 2 13

Race 5 1 6

% Race 45.5% 50.0% 46.2%

Sex 6 6

% Sex 54.5% 46.2%

National Origin

% National Origin

Religion 1 1

% Religion 9.1% 7.7%

Color

% Color

Retaliation - All Statutes 2 2 4

% Retaliation - All Statutes 18.2% 100.0% 30.8%

Retaliation - Title VII 2 1 3

% Retaliation - Title VII 18.2% 50.0% 23.1%

Age 2 2

% Age 18.2% 15.4%

Disability 1 1 2

% Disability 9.1% 50.0% 15.4%

Equal Pay

% Equal Pay

GINA

% GINA

Marion

Marlboro
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 1 1 2

Race 1 1

% Race 100.0% 50.0%

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 1 2

% Retaliation - All Statutes 100.0% 100.0% 100.0%

Retaliation - Title VII 1 1

% Retaliation - Title VII 100.0% 50.0%

Age 1 1

% Age 100.0% 50.0%

Disability

% Disability

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 2 4 6

Race 1 3 4

% Race 50.0% 75.0% 66.7%

Sex 1 1 2

% Sex 50.0% 25.0% 33.3%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 3 3

% Retaliation - All Statutes 75.0% 50.0%

Retaliation - Title VII 2 2

% Retaliation - Title VII 50.0% 33.3%

Age 1 1

% Age 25.0% 16.7%

Disability 2 2

% Disability 50.0% 33.3%

Equal Pay

% Equal Pay

GINA

% GINA

Mccormick

Newberry
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 16 1 17

Race 6 1 7

% Race 37.5% 100.0% 41.2%

Sex 5 5

% Sex 31.3% 29.4%

National Origin 1 1

% National Origin 6.3% 5.9%

Religion

% Religion

Color

% Color

Retaliation - All Statutes 11 11

% Retaliation - All Statutes 68.8% 64.7%

Retaliation - Title VII 11 11

% Retaliation - Title VII 68.8% 64.7%

Age 2 2

% Age 12.5% 11.8%

Disability 4 4

% Disability 25.0% 23.5%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 12 17 29

Race 4 6 10

% Race 33.3% 35.3% 34.5%

Sex 4 8 12

% Sex 33.3% 47.1% 41.4%

National Origin 1 1

% National Origin 5.9% 3.4%

Religion

% Religion

Color 1 1

% Color 8.3% 3.4%

Retaliation - All Statutes 6 12 18

% Retaliation - All Statutes 50.0% 70.6% 62.1%

Retaliation - Title VII 6 9 15

% Retaliation - Title VII 50.0% 52.9% 51.7%

Age 3 2 5

% Age 25.0% 11.8% 17.2%

Disability 5 4 9

% Disability 41.7% 23.5% 31.0%

Equal Pay

% Equal Pay

GINA

% GINA

Oconee

Orangeburg
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 17 4 21

Race 2 1 3

% Race 11.8% 25.0% 14.3%

Sex 5 1 6

% Sex 29.4% 25.0% 28.6%

National Origin 2 2

% National Origin 11.8% 9.5%

Religion

% Religion

Color 1 1

% Color 5.9% 4.8%

Retaliation - All Statutes 8 3 11

% Retaliation - All Statutes 47.1% 75.0% 52.4%

Retaliation - Title VII 6 1 7

% Retaliation - Title VII 35.3% 25.0% 33.3%

Age 4 1 5

% Age 23.5% 25.0% 23.8%

Disability 4 3 7

% Disability 23.5% 75.0% 33.3%

Equal Pay 1 1

% Equal Pay 5.9% 4.8%

GINA

% GINA

Total Charges 112 207 319

Race 50 100 150

% Race 44.6% 48.3% 47.0%

Sex 36 72 108

% Sex 32.1% 34.8% 33.9%

National Origin 6 12 18

% National Origin 5.4% 5.8% 5.6%

Religion 4 9 13

% Religion 3.6% 4.3% 4.1%

Color 8 2 10

% Color 7.1% 1.0% 3.1%

Retaliation - All Statutes 57 118 175

% Retaliation - All Statutes 50.9% 57.0% 54.9%

Retaliation - Title VII 45 88 133

% Retaliation - Title VII 40.2% 42.5% 41.7%

Age 24 52 76

% Age 21.4% 25.1% 23.8%

Disability 33 71 104

% Disability 29.5% 34.3% 32.6%

Equal Pay 6 6 12

% Equal Pay 5.4% 2.9% 3.8%

GINA

% GINA

Pickens

Richland

Study of the Human Affairs Commission 
Page 348 of 998



Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 1 1

Race

% Race

Sex

% Sex

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes

% Retaliation - All Statutes

Retaliation - Title VII

% Retaliation - Title VII

Age

% Age

Disability 1 1

% Disability 100.0% 100.0%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 108 23 131

Race 44 15 59

% Race 40.7% 65.2% 45.0%

Sex 32 4 36

% Sex 29.6% 17.4% 27.5%

National Origin 6 5 11

% National Origin 5.6% 21.7% 8.4%

Religion 3 3

% Religion 2.8% 2.3%

Color 1 1

% Color 0.9% 0.8%

Retaliation - All Statutes 47 18 65

% Retaliation - All Statutes 43.5% 78.3% 49.6%

Retaliation - Title VII 40 13 53

% Retaliation - Title VII 37.0% 56.5% 40.5%

Age 11 7 18

% Age 10.2% 30.4% 13.7%

Disability 28 6 34

% Disability 25.9% 26.1% 26.0%

Equal Pay 4 4

% Equal Pay 3.7% 3.1%

GINA

% GINA

Saluda

Spartanburg
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 16 14 30

Race 7 11 18

% Race 43.8% 78.6% 60.0%

Sex 9 1 10

% Sex 56.3% 7.1% 33.3%

National Origin 2 2

% National Origin 12.5% 6.7%

Religion

% Religion

Color

% Color

Retaliation - All Statutes 13 11 24

% Retaliation - All Statutes 81.3% 78.6% 80.0%

Retaliation - Title VII 11 8 19

% Retaliation - Title VII 68.8% 57.1% 63.3%

Age 1 1

% Age 7.1% 3.3%

Disability 5 3 8

% Disability 31.3% 21.4% 26.7%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 7 1 8

Race 3 1 4

% Race 42.9% 100.0% 50.0%

Sex 3 1 4

% Sex 42.9% 100.0% 50.0%

National Origin

% National Origin

Religion 1 1

% Religion 100.0% 12.5%

Color

% Color

Retaliation - All Statutes 4 1 5

% Retaliation - All Statutes 57.1% 100.0% 62.5%

Retaliation - Title VII 3 1 4

% Retaliation - Title VII 42.9% 100.0% 50.0%

Age 1 1

% Age 100.0% 12.5%

Disability 3 3

% Disability 42.9% 37.5%

Equal Pay

% Equal Pay

GINA

% GINA

Sumter

Union
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Equal Employment Opportunity Commission

EEOC and FEPA Charges Filed: 07/01/2016 - 07/20/2017

Charges filed against respondents in South Carolina

Breakdown by County

EEOC

FEPA 

(SCHAC) Total

Total Charges 5 2 7

Race 2 2

% Race 40.0% 28.6%

Sex 3 3

% Sex 60.0% 42.9%

National Origin

% National Origin

Religion

% Religion

Color

% Color

Retaliation - All Statutes 1 1

% Retaliation - All Statutes 50.0% 14.3%

Retaliation - Title VII

% Retaliation - Title VII

Age 1 1

% Age 20.0% 14.3%

Disability 2 2 4

% Disability 40.0% 100.0% 57.1%

Equal Pay

% Equal Pay

GINA

% GINA

Total Charges 80 50 130

Race 38 22 60

% Race 47.5% 44.0% 46.2%

Sex 20 19 39

% Sex 25.0% 38.0% 30.0%

National Origin 7 2 9

% National Origin 8.8% 4.0% 6.9%

Religion 2 2

% Religion 2.5% 1.5%

Color 2 3 5

% Color 2.5% 6.0% 3.8%

Retaliation - All Statutes 49 30 79

% Retaliation - All Statutes 61.3% 60.0% 60.8%

Retaliation - Title VII 38 25 63

% Retaliation - Title VII 47.5% 50.0% 48.5%

Age 17 9 26

% Age 21.3% 18.0% 20.0%

Disability 25 19 44

% Disability 31.3% 38.0% 33.8%

Equal Pay 1 1

% Equal Pay 1.3% 0.8%

GINA

% GINA

Williamsburg

York
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Law Recommendation # 23 

• Law: Regulation 65-3 (B)(10) 
• Summary of current statutory requirement: The Commission is prohibited from allowing 

public access to information contained in employment investigation files. However, the 
parties to the file have certain restricted access to the file contents, primarily for 
processing purposes. The limitation currently prevents the charging party from gaining 
access to the respondent’s written ‘position statement’ which contains its defenses. 

• Recommendation and Rationale for Recommendation: The Respondent’s ‘position 
statement’ should be made available to the charging party so that the charging party can 
rebut the Respondent’s defenses. Certain confidential information, if properly limited and 
designated as by the Respondent as confidential, may be precluded from disclosure to the 
charging party. The Agency’s federal counterpart, the Equal Employment Opportunity 
Commission, made this practiced uniform nationwide in 2016. 

• Law Wording 65-3. Investigation and Production of Evidence. 
B. Production of Evidence. 
(10) Confidentiality. 
(a) Public Access to Commission Files or Information Gathered During an Investigation. 
As provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered 
during an investigation conducted under Section 1-13-90 of the Act, shall not be made 
public by the Commission, its officers or employees, unless and until that information is 
offered or received into evidence at a Commission hearing or court proceeding brought in 
accordance with the Act. In view of the prohibitions against making information public 
contained in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered 
by the Commission during investigations and internal memoranda assessing evidence, 
discussing complaints or recommending action on complaints shall not be deemed 
“public records” within the meaning of the Code of Laws of South Carolina Section 30-4-
20 . The provisions of this Subsection apply whether the Commission’s investigative file 
is open for an ongoing investigation or closed after a matter is completely concluded. 
(b) Public Access to Final Opinions and Orders and Determinations. The public shall 
have access to the Commission’s final opinion and order concerning a complaint under 
Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a 
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act. 
(c) Commission Requests for Information from Investigators. If the Commission requires 
reports on investigations or on the progress of investigations, the investigator’s report 
shall be given to the Commission while the Commission sits in executive session with 
member of the public excluded. 
(d) Access to Information by Complainant and Respondent. 
(i) Information Provided by the Parties Themselves. The complainant may at all times 
have access to any information which the complainant has furnished the Commission. 
The respondent may at all times have access to any information which the respondent has 
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furnished the Commission. During the investigation of the charge of discrimination, both 
parties may have access to the charge filed by the complainant, and the Respondent’s 
initial response to the charge, or position statement, and non-confidential attachments. 
Confidential attachment should be labeled by the Respondent prior to being sent to the 
Commission.  However,  nNeither the complainant nor the respondent shall have other 
information furnished by the other party, except that this Subsection does not apply to 
disclosure to the parties or their attorneys where the disclosure is limited to matters 
necessary for determining appropriate relief and/or negotiating settlements or making 
conciliation offers and except that this Subsection does not apply to the complainant’s or 
respondent’s access to Commission files after a complaint against the respondent has 
been served as provided in subitem (ii), following. 
(ii) Information Available to the Parties in a Proceeding. If an action is brought against a 
respondent in accordance with the Act, either before the Commission pursuant to Section 
1-13-90(c) of the Act or in a court of competent jurisdiction pursuant to Sections 1-13-
90(c) and (d) of the Act, the complainant and respondent shall from the time the 
complaint is served be granted access to the investigative file of the Commission which 
shall include access to statements, affidavits or depositions of the complainant and 
witnesses, whether or not the complainant and the witnesses are employees of the 
respondent at the time the request for access is made. The complainant and respondent 
shall also have access to all other facts and data gathered by the Commission during its 
investigation, provided however that neither shall have access to deliberative memoranda, 
working papers, drafts and other work products of the Commission relating to a 
complaint and further provided that deletions may be made where necessary to protect 
the personal privacy of an affiant or an individual named in a document to insure the 
anonymity of confidential sources or information, and to protect the confidentiality of 
trade secrets, confidential financial information and the like. 
(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the 
respondent unless a complaint received pursuant to a federal contract expressly requires 
that the original complaint not be served. In the event that a copy of the complaint is not 
provided, the respondent shall be served with a notice of the complaint within ten (10) 
days of receipt. The notice of complaint shall include the place, circumstances and 
identity of the person filing the complaint, a description of the violations of the Act 
alleged to have been committed by the respondent and the date of the alleged violation. 
(e) Reports and Compilations. The Commission may publish abstracts of data derived 
from its closed investigative files in a form which does not reveal the identity of the 
parties, trade secrets, financial information or competitive commercial information or 
processes. 
(f) Sharing Information Between Agencies. The Commission shall not provide 
information to any state or federal agency which does not have written regulations 
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providing essentially the same protection against unauthorized disclosure as provided in 
these regulations. 

• Other Agencies Impacted: None. 

Law Recommendation # 24 

• Law: Regulation 65-223 
• Summary of current statutory requirement: The Regulation explains the procedures for 

investigating a charge filed under the Fair Housing Law.  
• Recommendation and Rationale for Recommendation: The regulation should include 

provisions that allow for closure of an investigation when a complainant wants to 
withdraw the matter, or when complainant is offered full relief under the law and fails to 
accept it. 

• Law Wording: 65-223 Investigation Procedures. 
D. Completion of investigation.  
(1) At any time, the aggrieved person may seek to withdraw the complaint from the 
agency. The request must be in writing from the aggrieved party, or aggrieved party’s 
representative, stating the reasons withdrawal. The request is subject to approval by the 
Commission. Such withdrawal shall be without prejudice to the rights of the aggrieved 
party. A withdrawn complaint may be re-filed, provided such filing occurs within one 
hundred eighty (180) days of the discriminatory act originally alleged. 
(2) If the respondent offers full relief to the aggrieved party, and the relief is rejected, the 
Commission may dismiss the matter.  
(3) If the aggrieved party fails to provide information necessary for the proper filing or 
processing of a complaint, fails or refuses to appear or to be available for scheduled 
interviews or conferences with Commission investigators, or otherwise refuses to 
cooperate with the Commission to the extent that the Commission is unable to resolve the 
complaint, then the Commission, after due written notice to the aggrieved party and 
fifteen (15) days in which to respond, may dismiss the complaint. 
(4) All other The investigations will remain open until the reasonable cause determination 
is made or a conciliation agreement is executed and approved. Unless it is impracticable 
to do so, the Commission will complete the investigation of the alleged discriminatory 
housing practice within 100 days of the filing of the complaint (or where the Commission 
reactivates the complaint, within 100 days after service of the notice of reactivation). If 
the Commission is unable to complete the investigation within the 100 day period, the 
Commission will notify the aggrieved person and the respondent, by certified mail or 
personal service, of the reasons for the delay. 

• Other Agencies Impacted: None. 
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South Carolina 

House of Representatives  
 

 
 

Legislative Oversight Committee 
 

ECONOMIC DEVELOPMENT, TRANSPORTATION,  

AND NATURAL RESOURCES SUBCOMMITTEE 

The Honorable Neal A. Collins 

The Honorable Mandy Powers Norrell 

The Honorable Robert L. Ridgeway III 

 

 

Monday, September 18, 2017 

10:00 a.m. 

108-Blatt Building  

 
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming 

whenever technologically feasible. 
 

AGENDA  
  

I.  Approval of Minutes  

 

II. Discussion of the study of the Human Affairs Commission 

 

III.  Adjournment 
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First Vice-Chair: 

Laurie Slade Funderburk 

 
Katherine E. (Katie) Arrington 

Gary E. Clary 

MaryGail K. Douglas 

Phyllis J. Henderson 

Joseph H. Jefferson Jr. 

Mandy Powers Norrell 

J. Todd Rutherford 

Tommy M. Stringer 

Robert Q. Williams 

 

 

 

Jennifer L. Dobson 

Research Director 

 

Cathy A. Greer 

Administration Coordinator 

Chair Wm. Weston J. Newton 

 

Legislative Oversight Committee 

 

 

 

 

 

South Carolina House of Representatives 

 

Post Office Box 11867 

Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 

Room 228 Blatt Building 

 

 

 

 
William K. (Bill) Bowers 

Neal Collins 

Raye Felder 

William M. “Bill” Hixon 

Robert L. Ridgeway III 

James E. Smith Jr. 

Edward R. Tallon Sr. 

Bill Taylor 

 

 

 

 

 

Charles L. Appleby IV 

Legal Counsel 

 

Carmen J. McCutcheon Simon 

Research Analyst/Auditor 

 

Economic Development, Transportation and Natural Resources Subcommittee 

Monday, July 10, 2017 at 02:00 pm in Room 110 

Archived Video Available 

I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina ETV was 

allowed access for streaming the meeting.  You may access archived video of this 

meeting by visiting the South Carolina General Assembly’s website 

(http://www.scstatehouse.gov) and clicking on Committee Postings and Reports, then 

under House Standing Committees click on Legislative Oversight.  Then, click on Video 

Archives for a listing of archived videos for the Committee. 

Attendance 

I. The Economic Development, Transportation, and Natural Resources Subcommittee 

meeting was called to order by Vice-Chair Laurie Slade Funderburk on Monday, July 10, 

2017, in Room 110 of the Blatt Building.  The following members of the Subcommittee 

were present for all or a portion of the meeting: Representative Mandy Powers Norrell, 

and Representative Robert L Ridgeway. 

Minutes 

I. House Rule 4.5 requires standing committees to prepare and make available to the public 

the minutes of committee meetings; the minutes do not have to be verbatim accounts of 

meetings.  It is the practice of the Legislative Oversight Committee to provide minutes 

for its subcommittee meetings.

 
9.18.17 Meeting Packet, Page 1

Study of the Human Affairs Commission 
Page 357 of 998



 

II. Representative Ridgeway moved to approve the minutes from the Subcommittee’s 

meeting on June 22, 2017.  A roll call vote was held, and the motion passed. 

Rep. Ridgeway motions to approve the 

minutes from the June 22, 2017 meeting: 
Yea Nay 

Not Voting 

(Absent) 

Not Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

Discussion of the Human Affairs Commission 

I. Vice-Chair Funderburk provides an update of the Subcommittee’s work related to the 

Human Affairs Commission.  She stated the purpose of this meeting is to move into the 

discussion of the agency’s strategic plan, in particular its goals and how they align with 

daily operations; resources available (employees and funds) to achieve the strategic 

plan; the methodology utilized to allocate these resources to its objectives; relationships 

with other entities; and how complainants can get any questions and concerns about the 

investigation of their case addressed. 

II. Vice-Chair Funderburk reminds everyone that has previously been sworn in that they 

remain under oath for any testimony before this Subcommittee or the full Committee.  

III. Commissioner Raymond Buxton II provides answers to additional questions that the 

Subcommittee had for the agency at the conclusion of the last meeting regarding a 

statistical breakdown of each month statewide and by county of the complaints the 

Agency revives through its intake division.  

IV. Commissioner Raymond Buxton II then presents information on the agency’s goal one 

prevent and eliminate employment discrimination. 

 

 Subcommittee members ask questions, which different agency representatives answer.  

 

V. Marvin Caldwell, Director of Fair Housing, presents information on goal twoprevent 

and eliminate housing discrimination.  

 

VI. Lee Ann Rice, Staff Counsel, presents information on goal threeeducation citizens 

about the use of legal remedies to achieve justice and fairness.  

 

 Subcommittee members ask questions about mediation, which different agency 

representatives answer. 

 

VII. Dan Koon, Deputy Commissioner, presents information on goal fourfoster culturally 

sensitive and social inclusive communities statewide. 
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Subcommittee members ask questions about Community Relations Councils, which 

different agency representatives answer. 

 

VIII. Stephanie Price, EEO Consultant, presents information on goal fiveadvocate the 

compliance of Agency Affirmative Action Policies within all State Agencies.  

 

IX. Subcommittee members asked various questions regarding investigations, which 

different agency representatives answered. 

 

X. Commissioner Buxton then made closing remarks.  

 

XI. There being no further business, the meeting with the Human Affairs Commission is 

adjourned, and the Subcommittee turns its attention to the study of the Department of 

Agriculture. 

Discussion of the Department of Agriculture 

XII. Vice-Chair Funderburk explains that this meeting will again be a work session to further 

identify questions members may have for the agency and to discuss the agency’s 

recommendations to the Subcommittee.   

XIII. Vice-Chair Funderburk reminds everyone that has previously been sworn in that they 

remain under oath for any testimony before this Subcommittee or the full Committee.  

XIV. Assistant Commissioner Aaron Wood and Assistant Commissioner Derek Underwood 

are present to answer any questions that Subcommittee members may have. 

XV. Vice-Chair Funderburk explains that each recommendation will be discussed 

individually. 

Subcommittee members ask questions about the following recommendations, which 

different agency representatives answer: 

a. Recommendation #4: Adopt the model feed law proposed by the American 

Association of Feed Control Officials 

b. Recommendation #5: Authorize agency to fine businesses that habitually and 

willfully violate existing consumer protection labeling/quality laws 

c. Recommendation #6: Require businesses that dispense petroleum products to 

notify the agency within 30 days of operating dispensers 

d. Recommendation #7: Authorize a $5 per dispenser registration fee for 

businesses that dispense petroleum products 

 

e. Recommendation #8: Enforce a scalable monetary penalty for habitual and 

willful offenders of petroleum law, when taking advantage of consumer 
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f. Recommendation #10: Authorize a $25 fee for registration verification 

certificate 

 

g. Recommendation #11: Authorize registration verification certificate annual 

renewal 

XVI. Various motions are made by Subcommittee members to approve agency 

recommendations: 

a. Representative Ridgeway moved to approve the agency’s recommendation, 

based on the draft language, to adopt the model feed law proposed by the 

American Association of Feed Control Officials (Recommendation #4). A roll 

call vote was held, and the motion passed. 

 

b. Representative Norrell moved to approve the agency’s recommendations, 

based on the draft language, to require businesses that dispense petroleum 

products to notify the agency within 30 days of operating dispensers 

(Recommendation #6); authorize a $5 per dispenser registration fee for 

businesses that dispense petroleum products (Recommendation #7); and 

enforce a scalable monetary penalty for habitual and willful offenders of 

petroleum law, when taking advantage of consumer (Recommendation #8).  A 

roll call vote was held, and the motion passed. 

Rep. Norrell motions to approve 

the agency’s recommendation, 

based on the draft language, to 

require businesses that dispense 

petroleum products to notify the 

agency within 30 days of 

operating dispensers; authorize 

a $5 per dispenser registration 

fee for businesses that dispense 

petroleum products; and enforce 

a scalable monetary penalty for 

Yea Nay 

Not 

Voting 

(Absent) 

Not 

Voting 

(Present) 

Representative Ridgeway 

motions to approve the agency’s 

recommendation, based on the 

draft language, to adopt the 

model feed law proposed by the 

American Association of Feed 

Control Officials: 

Yea Nay 

Not 

Voting 

(Absent) 

Not 

Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     
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habitual and willful offenders of 

petroleum law, when taking 

advantage of consumer:  

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

c. Representative Norrell moved to approve the agency’s recommendations, 

based on the draft language, approve the agency’s recommendation, based on the 

draft language, to authorize a $25 fee for registration verification certificate 

(Recommendation #10); to authorize registration verification certificate annual 

renewal (Recommendation #11).  A roll call vote was held, and the motion 

passed. 

Rep. Norrell motions to approve 

the agency’s recommendation, 

based on the draft language, to 

authorize a $25 fee for 

registration verification 

certificate; to authorize 

registration verification 

certificate annual renewal:  

Yea Nay 

Not 

Voting 

(Absent) 

Not 

Voting 

(Present) 

Rep. Collins     

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk     

 

XVII. There being no further business, the meeting was adjourned. 

 
9.18.17 Meeting Packet, Page 5

Study of the Human Affairs Commission 
Page 361 of 998



Performance Measures
(Study Step 2: Performance)

Agency Responding
Date of Submission

Performance Measure Type of Measure: Agency selected; 
Required by State; or 
Required by Federal:

Who performs the 
best in the country 
on this measure? 
(could be gov't, 
private, etc.)

Time Applicable Actual Results (& 
Target Results)
Time Period #1 FY 
2011‐2012

Actual Results (& 
Target Results)
Time Period #2FY 
2012‐2013

Actual Results (& 
Target Results)
Time Period #3 FY 
2013‐2014

Actual Results (& 
Target Results)
Time Period #4 FY 
2014‐2015

Actual Results (& Target 
Results)
Time Period #5  (most 
recent completed time 
period)FY 2015‐2016

Target Results
Time Period #6 
(current time 
period)July 2016‐
February, 2017

Intake Calls/ Initial Inquiries Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 2,000      Target 
19,000      

Actual ‐ 1,215 
Target ‐ 15,000

Actual ‐ 1,382      Target 
‐ 6,290 

Actual ‐ 1,126 Target ‐
6,445

Actual ‐ 1,119        Target 
‐ 6,117

Actual ‐ 732        Target 
‐ 4,215

Intake Calls Formalized into charges Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 614          Target 
‐ DNE

Actual ‐ 909     
Target ‐ DNE

Actual ‐ 741        Target ‐
DNE

Actual ‐ 715     Target 
DNE

Actual ‐ 674           Target 
DNE

Actual ‐ 454       Target ‐
DNE

Employment Cases Received Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 1028       Target ‐
DNE

Actual ‐ 1078 Target 
‐ DNE

Actual ‐ 1026      Target ‐
DNE

Actual ‐ 977     Target 
DNE

Actual ‐ 938           Target 
DNE

Actual ‐ 856       Target ‐
DNE

Employment Cases Closed Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 765           
Target ‐ DNE 

Actual ‐ 796     
Target ‐ DNE 

Actual ‐ 914          
Target ‐ DNE 

Actual ‐ 938       
Target ‐ DNE

Actual ‐ 1003          
Target ‐ DNE

Actual ‐ 703         
Target ‐ DNE

Employment Cases Successfully Mediated Output Agency selected Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 58            Target 
‐ DNE

Actual ‐ 57      
Target ‐ DNE

Actual ‐ 101         Target 
‐ DNE

Actual ‐ 77          
Target ‐ DNE

Actual ‐ 63             Target ‐
DNE

Actual ‐ 59          Target 
‐ DNE

Funds Collected at Mediation Output Agency selected Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ $585,583 
Target ‐ DNE

Actual ‐ $342,475 
Target ‐ DNE 

Actual ‐ $720,046  
Target ‐ DNE

Actual ‐ $828,319  
Target ‐ DNE 

Actual ‐ $618,841 Target 
‐ DNE

Actual ‐ $430,907 
Target ‐ DNE

Employment: Monetary Value of Settlements Output Agency selected Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ $831,441 
Target ‐ DNE

Actual ‐ $690,866 
Target ‐ DNE

Actual ‐ $1,333,148 
Target ‐ DNE 

Actual ‐ $1,304,428 
Target ‐ DNE 

Actual ‐ $1,383,461 
Target ‐ DNE

Actual ‐ $937,557 
Target ‐ DNE

Housing Cases Received Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 67             
Target ‐ DNE

Actual ‐ 58        
Target ‐ DNE

Actual ‐ 74            
Target DNE

Actual ‐ 55          
Target ‐ DNE

Actual ‐ 75                
Target ‐ DNE

Actual ‐ 49              
Target ‐ DNE

Housing Cases Closed Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 64               
Target ‐ DNE

Actual ‐ 46           
Target ‐ DNE

Actual ‐ 46              
Target  ‐DNE

Actual ‐ 78           
Target ‐ DNE

Actual ‐ 76             Target  
‐DNE

Actual ‐ 39           
Target ‐ DNE

Housing Cases Conciliated Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 16               
Target ‐ DNE

Actual ‐ 17             
Target ‐ DNE

Actual ‐ 21           Target 
‐ DNE

Actual ‐ 15        Target 
‐ DNE

Actual ‐ 26             Target ‐
DNE   

Actual ‐ 22          Target 
‐ DNE

Public Accommodation / 90 e Cases Investigated Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 0                  
Target ‐ DNE

Actual ‐ 35             
Target  ‐DNE

Actual ‐ 46              
Target  ‐DNE

Actual ‐ 16               
Target ‐ DNE

Actual ‐ 15               
Target ‐DNE

Actual ‐ 5                 
Target ‐ DNE

Community Relations Councils / Sustained & 
Created (Total number of Councils for the fiscal 
year in question)

Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 23                  
Target ‐ DNE

Actual ‐ 23             
Target ‐ DNE

Actual ‐ 10                 
Target  ‐DNE

Actual ‐ 17              
Target ‐ DNE

Actual ‐ 17                    
Target  ‐DNE

Actual ‐ 19                   
Target ‐ DNE

State Agency Affirmative Action Plans 
Monitored (Affirmative Action Plans received 

Output Required by State Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 86                  
Target ‐ DNE

Actual ‐ 85           
Target ‐ DNE

Actual ‐ 85                  
Target ‐ DNE

Actual ‐ 85              
Target ‐ DNE

Actual ‐ 90                
Target ‐ DNE

Actual ‐ 90                
Target ‐ DNE

State Agencies Attaining 70% of Their AA Goals  Output Agency selected Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 78                
Target ‐ DNE

Actual ‐ 77             
Target ‐ DNE

Actual ‐ 76                  
Target ‐ DNE

Actual ‐ 83          
Target ‐ DNE

Actual ‐ 87                 
Target  ‐DNE

DNE

Human Affairs Commission
4/17/2017

Types of Performance Measures: 
Outcome Measure  ‐ A quantifiable indicator of the public and customer benefits from an agency's actions.  Outcome measures are used to assess an agency's effectiveness in serving its key customers and in achieving its mission, goals and objectives.  They are also 
used to direct resources to strategies with the greatest effect on the most valued outcomes.  Outcome measures should be the first priority.  Example ‐ % of licensees with no violations.
Efficiency Measure   ‐ A quantifiable indicator of productivity expressed in unit costs, units of time, or other ratio‐based units.  Efficiency measures are used to assess the cost‐efficiency, productivity, and timeliness of agency operations.  Efficiency measures measure 
the efficient use of available resources and should be the second priority.  Example ‐ cost per inspection
Output Measure  ‐ A quantifiable indicator of the number of goods or services an agency produces.  Output measures are used to assess workload and the agency's efforts to address demands.  Output measures measure workload and efforts and should be the third 
priority.  Example ‐ # of business license applications processed.
Input/Activity Measure  ‐ Resources that contribute to the production and delivery of a service.  Inputs are "what we use to do the work."  They measure the factors or requests received that explain performance (i.e. explanatory).  These measures should be the last 
priority.  Example ‐ # of license applications received
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Performance Measures
(Study Step 2: Performance)

Performance Measure Type of Measure: Agency selected; 
Required by State; or 
Required by Federal:

Who performs the 
best in the country 
on this measure? 
(could be gov't, 
private, etc.)

Time Applicable Actual Results (& 
Target Results)
Time Period #1 FY 
2011‐2012

Actual Results (& 
Target Results)
Time Period #2FY 
2012‐2013

Actual Results (& 
Target Results)
Time Period #3 FY 
2013‐2014

Actual Results (& 
Target Results)
Time Period #4 FY 
2014‐2015

Actual Results (& Target 
Results)
Time Period #5  (most 
recent completed time 
period)FY 2015‐2016

Target Results
Time Period #6 
(current time 
period)July 2016‐
February, 2017

Training ‐ External‐ # of Employment Training 
Sessions

Output Agency selected Not Known July 1, 2015 ‐ June 30, 2016 Actual ‐ 23               
Target ‐ DNE

Actual ‐ 13            
Target ‐ DNE

Actual ‐ 21               
Target ‐ DNE

Actual ‐ 24                
Target ‐ DNE

Actual ‐ 31             Target ‐
DNE

Actual ‐ 15                
Target ‐ DNE

Training ‐ Internal # of Training Sessions Output Agency selected Not Known July 1, 2015 ‐ June 30, 2016 DNE DNE Actual ‐ 8                  
Target ‐ DNE

Actual ‐ 22            
Target ‐ DNE

Actual ‐ 18                   
Target ‐ DNE

Actual ‐ 12            
Target ‐ DNE
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State of SC Fiscal Year
 SCHAC 

Receipts 

SCHAC Final 

Actions

2010-2011 672 709

2011-2012 1028 765

2012-2013 1078 796

2013-2014 1206 914

2014-2015 977 938

2015-2016 938 1003

Average 983 854

*** Averages are rounded to the nearest whole number***

Fiscal Year Value of Settlements

FY 2011-2012 831,441

FY 2012-2013 690,866

FY 2013-2014 1,333,148

FY 2014-2015 1,304,428

FY 2015-2016 1,383,461

Employment: Monetary Value of Settlements

Fiscal Year Number of CRC's

FY 2011-2012 23*

FY 2012-2013 23*

FY 2013-2014 10

FY 2014-2015 17

FY 2015-2016 17

Community Relations Councils/ Sustained & Created 

* CRC's created prior to 2010 Reduction in Force took 

place. Thus no staff to maintain. 

 Fiscal Year
Number of Cases Received

SCHAC Final Actions 

2010-2011 58 46

2011-2012 67 64

2012-2013 58 46

2013-2014 74 46

2014-2015 55 78

2015-2016 75 76

Average 65 59

***Averages are rounded to the nearest whole number***  
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Fiscal Year Number of AAPs

FY 2011-2012 86

FY 2012-2013 85

FY 2013-2014 85

FY 2014-2015 85

FY 2015-2016 90

State Agency AA Plans Monitored

70

72

74

76

78

80

82

84

86

88

State Agencies Attaining 70% of Their 
Affirmative Action Goals  

Number of
Agencies

Fiscal Year Number of Agencies 

2011-2012 78

2012-2013 77

2013-2014 76

2014-2015 83

2015-2016 87

State Agencies Attaining 70% of Their 

Affirmative Action Goals 
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Agency Internal Changes and Law Recommendations 
 

INTERNAL CHANGES 
 

Internal Change # 1 

 Internal Change: Update and modernize regulation 65-2 related to the South Carolina Human 
Affairs Law, which would eliminate the need for notarization on the Complaint Form in order to 
reflect the less stringent statutory requirement of a “sworn statement” 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): 
Regulation change has been submitted to the General Assembly and the Agency’s Legal 
Department has been testifying before the respective subcommittees and committees 

 Performance Measures Impacted and predicted impact: More cases will be accepted which 
result in more case closures and high rate of compensation from the EEOC 

 Objective Costs Impacted and anticipated impact: Objective 3.2 – increase will likely be $2,100-
$3,500 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: to be given 
back to the general fund 

 Anticipated Implementation Date: July 2017 
 
 
Internal Change # 2 

 Internal Change: Update and modernize regulation 65-3 related to the South Carolina Human 
Affairs Law, which would shorten the time that a party has to respond to the Agency’s request 
for information in an employment investigation 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): 
Regulation change has been submitted to the General Assembly and the Agency’s Legal 
Department has been testifying before the respective subcommittees and committees 

 Performance Measures Impacted and predicted impact: Case processing time will shorten 
overall because the parties in an investigation will not have as many ways of unnecessarily 
prolonging the Agency’s investigation. The Human Affairs Law states that cases should be 
investigated in under 180 days, but the average case processing time currently exceeds 200 
days, which is due in part to the multitudinous steps found solely in the regulations. 

 Objective Costs Impacted and anticipated impact: Objective 1.2.1 – revenue from case 
completion would increase based on the number of cases completed 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: payment of 
salary/fringe for staff and operating costs utilized by earmarked funds 

 Anticipated Implementation Date: July 2017 
 
 
Internal Change # 3 

 Internal Change: Update and modernize the Agency’s employee handbook 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The 
Management team will present the new handbook to the Board for approval at the upcoming 
board meeting and then will distribute to staff 

 Performance Measures Impacted and predicted impact: Performance by agency staff will remain 
consistently high, or improve 

 Objective Costs Impacted and anticipated impact: N/A 
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 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: N/A 

 Anticipated Implementation Date: August 2017 
 
 
 
 
Internal Change # 4 

 Internal Change: Hold administrative hearings for all ‘reasonable cause cases’ under S.C. Code 
Ann. §1-13-90(c) and S.C. Code Ann. §31-21-130 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): A 
plan has been implemented and the Commission Board has been trained, so that a hearing can 
be held in May 2017 

 Performance Measures Impacted and predicted impact: Agency will be upholding its statutory 
duty 

 Objective Costs Impacted and anticipated impact: Objective 3.1.2 – The cost will likely be less 
than litigation in court, but is unknown at this time and is always case-specific 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: EEOC  and 
HUD contract payments 

 Anticipated Implementation Date: May 2017 
 
 
Internal Change # 5 

 Internal Change: Secure other physical locations available for scheduling mediations 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The 
agency is analyzing the feasibility of implementing 

 Performance Measures Impacted and predicted impact: Agency will be able to offer more 
flexibility of times for parties engaging in mediation 

 Objective Costs Impacted and anticipated impact: Objective 3.1.3 – More files will likely be 
closed earlier, saving the agency money on an undetermined amount of cases 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will 
be used on mediators 

 Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea 
 
 
Internal Change # 6 

 Internal Change: Litigate all ‘reasonable cause cases’ under the Human Affairs Law and the Fair 
Housing Law 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The 
agency is analyzing the feasibility of implementing 

 Performance Measures Impacted and predicted impact: Agency will be able to offer free legal 
services to individuals who have been unlawfully discriminated against 

 Objective Costs Impacted and anticipated impact: Objective 3.1.1 – The resulting costs will likely 
be covered, in part, in penalties assessed on violators through litigation; however, there are 
litigation expenses that will need to be fronted by the Agency, and there is no guarantee that all 
costs will be covered in a favorable settlement, Order, or jury verdict 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will 
be used to cover the costs of litigation 
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 Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea 
 
 
Internal Change # 7 

 Internal Change: Provide greater enforcement for viable complaints of Public Accommodations 
discrimination. 

 Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The 
agency is analyzing the feasibility of implementing 

 Performance Measures Impacted and predicted impact: Agency will be able to offer free legal 
services to individuals who have been unlawfully discriminated against 

 Objective Costs Impacted and anticipated impact: Objective 3.2.1 – Unknown, but additional 
staff would be needed 

 Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will 
be used to cover the costs of investigations and administrative hearings 

 Anticipated Implementation Date: Agency has not fully analyzed 
 
LAW RECOMMENDATIONS 
 
 
Law Recommendation # 1 

 Law: SC Code Section 1-13-70 (i) 

 Summary of current statutory requirement: The Agency shall issue subpoenas or subpoenas 
duces tecum to compel the attendance of witnesses or the production of evidence in 
employment investigations, and the Commission shall enforce subpoenas through a court of 
competent jurisdiction. 

 Recommendation and Rationale for Recommendation: While Section 1-13-90(d) clearly 
articulates that the Agency has the power to subpoena non-state Agency employers, the 
language in 1-13-70 (i) has not been updated to reflect the agency’s jurisdiction. 

 Law Wording: (i) To require from any employer state agency or department or local subdivisions 
of a state agency or department such reports and information at such times as it may deem 
reasonably necessary to effectuate the purposes of this chapter. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 2 

 Law: SC Code Section 1-13-90 (c)(16) 

 Summary of current statutory requirement: The Commission shall hold an administrative 
hearing before a panel of three commission members, and shall render a decision related to the 
claims, when an employment investigation against a state agency has resulted in a reasonable 
cause determination. 

 Recommendation and Rationale for Recommendation: State and Federal Courts, as well as the 
Agency’s federal counterpart, award broader damages to aggrieved parties in employment 
discrimination litigation, and state law should contemplate the full range of damage awards 
available to a prevailing party. Language similar to the proposed wording below is found in 
Tennessee and Kentucky code sections. 

 Law Wording: (16) If upon all the evidence at the hearing the panel shall find that the 
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact 

 
9.18.17 Meeting Packet, Page 172

Study of the Human Affairs Commission 
Page 528 of 998



and serve upon the respondent in the name of the Commission an opinion and order requiring 
the Respondent to cease and desist from the discriminatory practice and to take such 
affirmative action as in the judgment of the commission will carry out the purposes of this 
chapter. A copy of the order shall be delivered to the respondent, the complainant, and to such 
public officers and persons as the commission deems proper. Affirmative action ordered under 
this section may include, but is not limited to:  

(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim 
earnings or amounts earnable with reasonable diligence by the person or persons 
discriminated against shall operate to reduce the back pay otherwise allowable; 
(b) Admission or restoration of individuals to union membership, admission to, or 
participation in, a guidance program, apprenticeship, training program, on-the-job training  
program, or other occupational training or retraining program, and the utilization of 
objective criteria in the admission of individuals to such programs;  
(c) Reporting as to the manner of compliance;  
(d) Posting notices in conspicuous places in the respondent's place of business in the form 
prescribed by the commission and inclusion of such notices in advertising material;  
(e) Payment to the complainant of damages for an injury, including humiliation and 
embarrassment, caused by the discriminatory practice, and cost, including a reasonable 
attorney's fee; and 
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination 
identified by the evidence submitted at the hearing or in the record. that such unlawful 
discriminatory practice be discontinued and requiring such other action including, but not 
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the 
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the 
purposes of this chapter. Back pay liability shall not accrue from a date more than two years 
prior to the filing of a charge with the Commission. The Commission may retain jurisdiction 
of any such case until it is satisfied of compliance by the respondent with its order. 

 Other Agencies Impacted: Any agency that unlawfully discriminates against an employee or 
potential employee 

 
 
Law Recommendation # 3 

 Law: SC Code Section 1-13-90 (d)(6) 

 Summary of current statutory requirement: The Commission shall, at the completion of an 
employment investigation regarding a non-state agency employer, either order that the matter 
be dismissed despite evidence that reasonable cause exists to believe discrimination occurred; 
order that the complaint be dismissed for no reasonable cause; or recommend that a lawsuit be 
filed in equity in circuit court against the respondent due to a cause determination. 

 Recommendation and Rationale for Recommendation: Complainants may be thrown out of 
court, despite abiding by all the necessary deadlines, when a complainant brings a civil suit 
following an investigation by the Agency, if the EEOC has waived the case to the Agency. For 
example, if the EEOC accepted a charge 300 days after the date of harm (the EEOC’s deadline for 
acceptance), then subsequently waived the case immediately the Agency, the Agency would not 
be able to issue a Notice of Right to Sue to the Complainant until 480 days after the date of 
harm. Currently, the statute states that a lawsuit must be filed within a year from the date of 
harm, if it is earlier than the 180 days the Agency has to investigate the case. 

 Law Wording: (6) If a charge filed with the commission by a complainant pursuant to this 
chapter is dismissed by the commission, or if within one hundred eighty days from the filing of 
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the charge the commission has not filed an action under this chapter or entered into a 
conciliation agreement to which the complainant is a party, the complainant may bring an 
action in equity against the respondent in circuit court. The action must be brought within one 
year from the date of the violation alleged, or within one hundred twenty days from the date 
the complainant's charge is dismissed, whichever occurs later earlier, except that this period 
may be extended by written consent of the respondent. 

 Other Agencies Impacted: Any agency against which an employment discrimination lawsuit is 
brought 

 
 
Law Recommendation # 4 

 Law: SC Code Section 1-13-100  

 Summary of current statutory requirement: The Commission may contract and cooperate with 
Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint missions of the 
Agencies. The Human Affairs Law is to be construed as a law which parallels Title VII of the Civil 
Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq.; the Age Discrimination in 
Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq.; and the Americans with 
Disabilities Act of 1990, as amended, Public Law 101-336. 

 Recommendation and Rationale for Recommendation: In addition to limiting the types of civil 
causes of action that can be brought under the Human Affairs Law, a similar limitation to the 
relief awarded should also be established. 

 Law Wording: Nothing in this chapter may be construed to create a cause of action other than 
those specifically described in Section 1-13-90 of this chapter. Nothing in this chapter may be 
construed to create a cause of action against a person not covered by Title VII of the Civil Rights 
Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the cause of action arises from 
discrimination on the basis of race, color, religion, sex, or national origin. Nothing in this chapter 
may be construed to create a cause of action against a person not covered by the Age 
Discrimination in Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq., if the 
cause of action arises from discrimination on the basis of age. Nothing in this chapter may be 
construed to create a cause of action against a person not covered by the Americans with 
Disabilities Act of 1990, as amended, Public Law 101-336. Nothing in this chapter may be 
construed to award relief greater than Title VII of the Civil Rights Act of 1964, as amended, 42 U. 
S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 1967, as amended, 29  
U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as amended, Public 
Law 101-336.  

 Other Agencies Impacted: None 
 
 
Law Recommendation # 5 

 Law: SC Code Section 1-13-90 (c) 

 Summary of current statutory requirement: The Agency shall accept and investigate formal 
complaints against employers that state the employer has engaged in unlawful employment 
discrimination, based on race, religion, color, sex, age, national origin, or disability. 

 Recommendation and Rationale for Recommendation: Similar to the Office of Human Resources 
in holding Grievance Committee Hearings and in South Carolina Circuit Courts, State Agencies 
and complainants should be required to engage in a preliminary mediation at the Agency. 
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 Law Wording: (c) For complaints asserting expressly or in substance a violation by a state agency 
or department or local subdivisions of a state agency or department of Section 1-13-80 the 
procedure shall be as follows: 
 (1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall 
assign one or more of his employees or agents to hold a mandatory mediation conference.  The 
mandatory mediation conference may not be used as a fact-finding conference.  The mediator 
may hold additional mediation conferences to accommodate settlement discussions. 
 (2) If the complaint is not resolved after the mandatory mediation conference, the 
complainant or the respondent may request the commission to hold additional mediation 
conferences. 
 (3) The commission may dismiss the complaint if a complainant, after notice and without 
good cause, fails to attend a mandatory mediation conference, or the respondent has 
eliminated the discriminatory practice complained of, taken steps to prevent a like occurrence in 
the future, and offered full relief to the complainant, even though the complainant has refused 
the relief. 
 (4) If the complaint is not resolved after the mandatory mediation conference, the 
commissioner shall assign one or more of the agency’s employees or agents within fifteen days 
after the mandatory mediation conference to investigate the complaint as the designated 
investigator in charge of the complaint.  Information gathered during an investigation under this 
item shall not be made public by the commission, its officers, or employees, except for 
information made public as a result of being offered or received into evidence in an action 
brought under this chapter. 
 (5) The chairman of the commission or, upon the request of the chairman, the commissioner 
shall designate a member of the commission to supervise the processing of the complaint. 
 (6) The complaint may be resolved at any time before a hearing by conference, conciliation, 
or persuasion, with the complainant and the respondent.  The resolution must be embodied in a 
conciliation agreement, which shall include an agreement by the respondent to refrain from 
committing unlawful discriminatory practices in the future, and which may contain those further 
provisions as are agreed upon by the complainant and the respondent. No conciliation 
agreement may be considered an effective resolution by the commission unless the supervisory 
commission member has reviewed and approved the terms of the agreement. Positions taken  
by a witness in connection with these efforts toward conciliation shall not be made public or 
used against the interest of the witness in a subsequent proceeding. 
 (7) In undertaking its investigation of a complaint, the commission shall have the authority:  
    (a) to issue a subpoena or subpoena duces tecum and thereby compel attendance of 
witnesses or production for examination of books, papers, and records, whenever it is 
considered necessary to compel the attendance of witnesses, or the production for examination 
of any books, payrolls, personnel records, correspondence, documents, papers, or any other 
evidence relating to any matter under investigation or in question before the commission. This 
authority may be exercised only by the joint action by the chairman of the commission and the 
commissioner;  
  (b) to require any party or witness to answer interrogatories at any time after the 
complaint is filed;  
  (c) to take depositions of witnesses including any party pursuant to a complaint or 
investigation made by the commission;  
  (d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with 
a subpoena, refuses to have his deposition taken, refuses to answer interrogatories, or  
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otherwise refuses to allow discovery, the commission may request an order of a court of 
competent jurisdiction requiring discovery and other related good faith compliance. 
 (8) If not sooner resolved, the investigator shall upon completion of his investigation submit 
to the supervisory commission member a statement of the facts disclosed by his investigation 
and recommend either that the complaint be dismissed or that a panel of commission members 
be designated to hear the complaint. The supervisory commission member, after review of the 
case file and the statement and recommendation of the investigator, shall issue an order either 
of dismissal or for a hearing, which order is not subject to judicial or other further review. 
 (9) If the order is for dismissal, the supervisory commission member shall mail a copy of the 
order to the complainant and the respondent at their last known addresses. 
 (10) If the order is for a hearing, the supervisory commission member shall attach to the order 
a notice and a copy of the complaint and require the respondent to answer the complaint at a 
hearing at a time and place specified in the notice and shall serve upon the respondent a copy of 
the order, the complaint, and the notice. 
 (11) At any time before a hearing a complaint may be amended by the supervisory 
commission member upon the request of the investigator, complainant, or respondent.  
Complaints may be amended during a hearing only upon a majority vote of the panel of 
commission members for the hearing. 
  (12) Upon request by any party, the commissioner shall issue appropriate subpoenas or 
subpoenas duces tecum to any witnesses or other custodians of documents desired to be 
present at the hearing, or at prehearing depositions, unless the commissioner determines that 
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly 
burdensome. 
  (13) Upon notification by any party that any party or witness has failed to permit access, 
failed to comply with a subpoena or subpoena duces tecum, refused to have his deposition 
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the 
commission, upon notice to the party or witness, shall apply to a court of competent jurisdiction  
for an order requiring discovery and other good faith compliance unless the commission 
determines that the discovery would be unreasonably or unduly burdensome. 
  (14) Upon request by the supervisory commission member, the chairman of the commission 
shall designate a panel of three members of the commission to sit as the commission to hear the 
complaint; provided, that no member of the commission may be a member of a panel to hear a 
complaint for which he has been a supervisory commission member. 
  (15) At any hearing held pursuant to this subsection, the case in support of the complaint 
shall be presented before the panel by one or more of the commission’s employees or agents, 
and, with consent of the panel, by legal representatives of the complaining party; provided, that 
attempts at conciliation by the investigator must not be received into evidence nor otherwise 
made known to the members of the panel. 
  (16) The respondent shall submit a written answer to the complaint and appear at the 
hearing in person or by counsel and may submit evidence. The respondent shall have the power 
reasonably and fairly to amend his answer. 
  (17) The complainant is permitted to be present and submit evidence. 
  (18) These proceedings are subject to the Administrative Procedures Act and in case of 
conflict between the provisions of this chapter and the Administrative Procedures Act, the 
Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which 
may be subsequently transcribed upon request and payment of a reasonable fee by the 
complainant or the respondent. The fee must be set by the commission or upon motion of the 
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panel, in which case copies of this transcription shall be made available to the complainant or 
the respondent upon request and payment of a reasonable fee to be set by the commission. 
  (19) If upon all the evidence presented at the hearing the panel shall find that the 
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact 
and serve upon the respondent in the name of the commission an opinion and order requiring 
that the unlawful discriminatory practice be discontinued and requiring such other action 
including, but not limited to, hiring, reinstating or upgrading of employees, with or without back 
pay to the persons aggrieved by the practice as, in the judgment of the panel, shall effectuate 
the purposes of this chapter. Back pay liability shall not accrue from a date more than two years  
prior to the filing of the complaint with the commission. The commission may retain jurisdiction 
of any such case until it is satisfied of compliance by the respondent with its order. 
  (20) If upon all the evidence at the hearing the panel shall find that the respondent has not 
engaged in any unlawful discriminatory practice, the panel shall state its findings of fact and 
serve upon the complainant and the respondent an opinion and order dismissing the complaint 
as to the respondent. 
  (21) A copy of the opinion and order of the commission shall be delivered to the Attorney 
General and to those other public officers as the commission deems proper. Copies of the 
opinion and order shall be available to the public for inspection upon request, and copies shall 
be made available to any person upon payment of a reasonable fee set by the commission. 
  (22)(a) If an application for review is made to the commission within fourteen days from the 
date of the opinion and order of the commission, the commission, for good cause shown, shall 
review the opinion and order, the evidence, receive further evidence, rehear the parties or their 
representatives, and, if justified, amend the opinion and order.  
   (b) The opinion and order of the commission as provided in item (19), if not reviewed in 
due time, or an opinion and order of the commission upon review, as provided for in subitem 
(a), is conclusive and binding as to all questions of fact unless clearly erroneous in view of the 
reliable, probative, and substantive evidence in the whole record. Either party to the dispute, 
within thirty days after receipt of the opinion and order, may appeal the decision of the 
commission to the Administrative Law Court as provided in Chapter 23, Title 1. In case of an 
appeal from the decision of the commission, the appeal operates as a supersedeas for thirty 
days only, unless otherwise ordered by the administrative law judge, and the respondent is 
required to comply with the order involved in the appeal until the questions at issue are fully 
determined in accordance with the provisions of this chapter.  
   (c) The commission may institute a proceeding for enforcement of its order issued 
under item (19) or its amended order issued under subitem (a) after thirty days from the date of 
the order, unless otherwise prevented by the administrative law judge under subitem (b) above, 
by filing a request for enforcement in the court of common pleas of the county in which the  
hearing occurred, or where the person who is the subject of the commission’s order resides or 
transacts business. 
 A decree of the court for enforcement of the order may be granted upon a showing that a 
copy of the petition for enforcement was served upon the party subject to the dictates of the 
commission’s order.” 
(1) The Commissioner shall assign one or more of his employees or agents to investigate the 
complaint, in which case one shall be designated the investigator in charge of the complaint. 
Information gathered during an investigation under this subsection shall not be made public by 
the Commission, its officers or employees, except for information made public as a result of 
being offered or received into evidence in an action brought under this subsection. 
(2) The Chairman of the Commission or, upon the request of the Chairman, the Commissioner 
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shall designate a member of the Commission to supervise the processing of the complaint. 
(3) The complaint may be resolved at any time before a hearing by conference, conciliation and 
persuasion with the complainant and the respondent, such resolution to be embodied in a 
conciliation agreement, which shall include an agreement by the respondent to refrain from 
committing unlawful discriminatory practices in the future, and which may contain such further 
provisions as are agreed upon by the complainant and the respondent. No conciliation 
agreement shall be deemed an effective resolution by the Commission unless the supervisory 
commission member shall have reviewed and approved the terms thereof. Positions taken by a  
witness in connection with such efforts toward conciliation shall not be made public or used 
against the interest of the witness in a subsequent proceeding. 
(4) In undertaking its investigation of a complaint the Commission shall have the authority: 
(i) To issue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses 
or production for examination of books, papers, and records, whenever it is deemed necessary 
to compel the attendance of witnesses, or the production for examination of any books, 
payrolls, personnel records, correspondence, documents, papers or any other evidence relating 
to any matter under investigation or in question before the Commission. The power may be 
exercised only by the joint action by the Chairman of the Commission and the Commissioner. 
  (ii) To require any party or witness to answer interrogatories at any time after the complaint is  
filed. 
(iii) To take depositions of witnesses including any party pursuant to a complaint or investigation 
made by the Commission. 
(iv) Pursuant to subitems (i), (ii), (iii), above, if a person fails to permit access, fails to comply 
with a subpoena, refuses to have his or her deposition taken, refuses to answer interrogatories, 
or otherwise refuses to allow discovery, the Commission may request an order of a court of 
competent jurisdiction requiring discovery and other related good faith compliance. 
(5) If not sooner resolved, the investigator shall upon completion of his investigation submit to 
the supervisory commission member a statement of the facts disclosed by his investigation and 
recommend either that the complaint be dismissed or that a panel of commission members be 
designated to hear the complaint. The supervisory commission member, after review of the case 
file and the statement and recommendation of the investigator shall issue an order either of  
dismissal or for a hearing, which order shall not be subject to judicial or other further review. 
(6) If the order be of dismissal, the supervisory commission member shall mail a copy of the 
 order to the complainant and the respondent at their last known addresses. 
(7) If the order be for a hearing, the supervisory commission member shall annex thereto a 
notice and a copy of the complaint and require the respondent to answer the complaint at a 
hearing at a time and place specified in the notice and shall serve upon the respondent a copy of 
the order, the complaint, and the notice. 
(8) At any time before a hearing a complaint may be amended by the supervisory commission 
member upon the request of the investigator or of the complainant or of the respondent. 
Complaints may be amended during a hearing only upon a majority vote of the panel of 
commission members for such hearing. 
(9) Upon request by any party, the Commissioner shall issue appropriate subpoenaes or 
subpoenaes duces tecum to any witnesses or other custodians of documents desired to be 
present at the hearing, or at prehearing depositions, unless the Commissioner determines that 
issuance of the subpoenaes or subpoenaes duces tecum would be unreasonable or unduly 
burdensome. 
(10) Upon notification by any party that any party or witness has failed to permit access, failed 
to comply with a subpoena or subpoena duces tecum, refused to have his or her deposition 
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 taken, refused to answer interrogatories, or otherwise refused to allow discovery, the 
Commission, shall, upon notice to the party or witness, apply to a court of competent 
jurisdiction for an order requiring discovery and other good faith compliance unless the 
Commission determines that the discovery would be unreasonably or unduly burdensome. 
(11) Upon request by the supervisory commission member, the Chairman of the Commission 
shall designate a panel of three members of the Commission to sit as the Commission to hear 
the complaint; provided, that no member of the Commission shall be a member of a panel to 
hear a complaint for which he has been a supervisory commission member. 
(12) At any hearing held pursuant to this subsection, the case in support of the complaint shall 
be presented before the panel by one or more of the commission's employees or agents, and, 
with consent of the panel, by legal representatives of the complaining party; provided, that 
endeavors at conciliation by the investigator shall not be received into evidence nor otherwise 
made known to the members of the panel. 
(13) The respondent shall submit a written answer to the complaint and appear at such hearing 
in person or by counsel and may submit evidence. The respondent shall have the power 
reasonably and fairly to amend his answer. 
(14) The complainant shall be permitted to be present and submit evidence. 
(15) Proceedings under this section shall be subject to the Administrative Procedures Act, 
Sections 1-23-310 through 1-23-400 of the Code of Laws of South Carolina, 1976, as amended, 
and in case of conflict between the provisions of this chapter and the Administrative Procedures 
Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be 
made, which may be subsequently transcribed upon request and payment of a reasonable fee 
by the complainant or the respondent. The fee shall be set by the Commission or upon motion 
of the panel, in which case copies of such transcription shall be made available to the 
complainant or the respondent upon request and payment of a reasonable fee to be set by the  
Commission. 
(16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged  
in any unlawful discriminatory practice, it shall state its findings of fact and serve upon the 
respondent in the name of the Commission an opinion and order requiring that such unlawful 
discriminatory practice be discontinued and requiring such other action including, but not 
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the 
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the purposes 
of this chapter. Back pay liability shall not accrue from a date more than two years prior to the 
filing of a charge with the Commission. The Commission may retain jurisdiction of any such case 
until it is satisfied of compliance by the respondent with its order. 
(17) If upon all the evidence at the hearing the panel shall find that the respondent has not 
engaged in any such unlawful discriminatory practice, the panel shall state its findings of fact 
and serve upon the complainant and the respondent an opinion and order dismissing the 
complaint as to the respondent. 
(18) A copy of the opinion and order of the Commission shall be delivered in all cases to the 
Attorney General and to such other public officers as the Commission deems proper. Copies of 
the opinion and order shall be available to the public for inspection upon request, and copies 
shall be made available to any person upon payment of a reasonable fee set by the Commission. 
(19)(i) If an application for review is made to the commission within fourteen days from the date 
the order of the commission is given, the commission, for good cause shown, shall review the 
order and evidence, receive further evidence, rehear the parties or their representatives, and, if 
proper, amend the order. 
(ii) The order of the commission, as provided in item (16) of subsection (c) of this section, if not 
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reviewed in due time, or an order of the commission upon review, as provided for in subitem (i) 
of item (19) of this subsection, is conclusive and binding as to all questions of fact unless clearly 
erroneous in view of the reliable, probative, and substantive evidence in the whole record. 
Either party to the dispute, within thirty days after receipt of notice to be sent by registered mail 
of the order may appeal the decision of the commission to the Administrative Law Court as 
provided in Sections 1-23-380(B) and 1-23-600(D). In case of an appeal from the decision of the 
commission, the appeal operates as a supersedeas for thirty days only, unless otherwise 
ordered by the administrative law judge, and the respondent is required to comply with the 
order involved in the appeal or certification until the questions at issue are fully determined in 
accordance with the provisions of this chapter. 
(iii) The commission may institute a proceeding for enforcement of its order of item (16) of 
subsection (c) of this section, or its amended order of subitem (i) of item (19) of this subsection 
after thirty days from the date of the order, by filing a notice of appeal in the court of common 
pleas of the county in which the hearing occurred, or where a person required in the order to 
cease and desist from a practice which is the subject of the commission's order, or to take other 
affirmative action, resides, or transacts business. 
If no appeal pursuant to subitem (ii) of item (19) of this subsection is initiated, the commission 
may obtain a decree of the court for enforcement of its order upon a showing that a copy of the 
petition for enforcement was served upon the party subject to the dictates of the commission's 
order. 

 Other Agencies Impacted: Any state agency against which a charge is filed 
 
Law Recommendation # 6 

 Law: SC Code Section 31-21-70 (G) 

 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 
days) formal complaints against housing providers contending that a provider has engaged in 
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national 
origin. 

 Recommendation and Rationale for Recommendation: Disability discrimination related to 
modifications, accommodations and construction deficiencies in a housing investigation may 
involve the terms and conditions of a sale or rental of a dwelling, in addition to the denial of a 
dwelling. 

 Law Wording: (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:  
(1) a refusal to permit, at the expense of the handicapped person, reasonable modifications of 

existing premises occupied or to be occupied by the person if the modifications are 
necessary to afford that person full enjoyment of the premises, except that in the case of a 
rental, the landlord, where it is reasonable to do so, may condition permission for a 
modification on the renter agreeing to restore the interior of the premises to the condition 
that existed before the modification, reasonable wear and tear excepted; 

(2) a refusal to make reasonable accommodations in rules, policies, practices, or services when 
such accommodations may be necessary to afford the person equal opportunity to use and 
enjoy a dwelling; or 
(3) in connection with the design and construction of covered multi-family dwellings for first 
occupancy after the date that is thirty months after the date of enactment of the Fair Housing 
Amendments Act of 1988, a failure to design and construct those dwellings in such a manner 
that: 

(a) the public use and common use portions of such dwelling are readily accessible to 
and   usable by handicapped persons; 
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(b) all the doors designed to allow passage into and within all premises within such 
dwellings are sufficiently wide to allow passage by handicapped persons in wheelchairs; 
and 
(c) all premises within these dwellings contain the following features of adaptive design: 

(i) an accessible route into and through the dwelling; 
(ii) light switches, electrical outlets, thermostats, and other environmental 
controls in accessible locations; 
(iii) reinforcements in the bathroom walls to allow later installation of grab bars; 
and 
(iv) usable kitchens and bathrooms that an individual in a wheelchair can 
maneuver about the space. 

 Other Agencies Impacted: None  
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Law Recommendation # 7 

 Law: SC Code Section 31-21-120 (B) 

 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 
days) formal complaints against housing providers contending that a provider has engaged in 
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national 
origin. 

 Recommendation and Rationale for Recommendation: The Agency and its Federal Counterpart 
agency (the Department of Housing and Urban Development) no longer require that a complaint 
or answer be verified, only that they be under oath. The Commission may contract and 
cooperate with Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint 
missions of the Agencies. 

 Law Wording: (B) A complaint under subsection (A) must be filed within one hundred eighty 
days after the alleged discriminatory housing practice occurred. The complaint must be in 
writing and shall state the facts upon which the allegations of a discriminatory housing practice 
are based. A complaint may be reasonably and fairly amended at any time. A respondent may 
file an answer to the complaint against him, not later than ten days after receipt of notice, and 
may be amended reasonably and fairly by the respondent at any time. Both complaint and 
answer must be verified. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 8 

 Law: SC Code Section 45-9-10 (A) 

 Summary of current statutory requirement: After receiving a complaint from the Attorney 
General or an investigation from SLED, a three-commissioner panel shall conduct a review of the 
investigation to determine whether there is reasonable cause to believe a place of public 
accommodations has discriminated against an individual due to race, color, religion or national 
origin, and the Agency shall attempt to conciliate the complaint received. 

 Recommendation and Rationale for Recommendation: In recent years, the Attorney General 
and SLED have not engaged in any investigations related to public accommodation 
discrimination and instead all complaints are brought to the Human Affairs Commission for 
processing through conciliation efforts only. The Commission seeks to have the General 
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of 
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed  
to empower SCHAC with processing complaints. The language in the law, and new process, 
mirrors the Tennessee Human Rights Commission, which is substantially similar to the South 
Carolina Human Affairs Commission. 

 Law Wording:  (A) All persons shall be entitled to the full and equal enjoyment of the goods, 
services, facilities, privileges, advantages, and accommodations of any place of public 
accommodation, as defined in Article 1 of this chapter, without discrimination or segregation on 
the ground of race, color, religion, or national origin, or sex, though nothing in this part shall 
prohibit segregation on the basis of sex of bathrooms, health clubs, rooms for sleeping or 
changing clothes, or other places of public accommodation the commission specifically exempts 
on the basis of bona fide considerations of public policy. 

 Other Agencies Impacted: Office of the Attorney General and SLED 
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Law Recommendation # 9 

 Law: SC Code Section 45-9-40  

 Summary of current statutory requirement:  After receiving a complaint from the Attorney 
General or an investigation from SLED, a three-commissioner panel shall conduct a review of the 
investigation to determine whether there is reasonable cause to believe a place of public 
accommodations has discriminated against an individual due to race, color, religion or national 
origin, and the Agency shall attempt to conciliate the complaint received. 

 Recommendation and Rationale for Recommendation:  In recent years, the Attorney General 
and SLED have not engaged in any investigations related to public accommodation 
discrimination and instead all complaints are brought to the Human Affairs Commission for 
processing through conciliation efforts only. The Commission seeks to have the General 
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of 
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed 
to empower SCHAC with processing complaints. The language in the proposed wording, and 
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to 
the South Carolina Human Affairs Commission. 

 Law Wording: Section 45-9-40. Processing of charges complaints; review by State Human Affairs 
Commission; complaint by Commission Attorney General. 
Whenever the State Human Affairs Commission Attorney General receives a charge complaint 
and has cause to believe that a person or group of persons is engaged in a pattern or practice of 
resistance to the full enjoyment of any of the rights secured by the provisions of Article 1, and 
that the pattern or practice is of a nature so as to deny the full exercise of the rights described in 
the provisions of Article 1, the Commission Attorney General shall notify the State Law 
Enforcement Division which shall conduct an investigation. The results of this investigation must 
be reported to a panel of the Board of the Commission the State Human Affairs Commission. A 
panel of not fewer than three commission members, designated by the chairman, shall 
determine if there is reasonable cause to believe that the facts alleged, based upon the results 
of this investigation, are sufficient to state a violation of Article 1 by a pattern or practice of 
discrimination or segregation. 
       If this panel finds reasonable cause, they shall inform the chairman the chairman shall 
inform the Attorney General, and the Commission Attorney General or his designee shall begin  
an action by filing a complaint with the commission and serving a complaint and Order for 
hearing, by certified mail, return receipt requested, on the parties named in the complaint. The 
commission members which serve on this panel may not serve on the panel conducting a 
hearing on the allegations contained in the complaint if a license revocation proceeding is 
initiated. If a person alleged to have violated the provisions of Article 1 by a pattern or practice 
of discrimination or segregation is an employee or agent of an establishment as defined in 
Section 45-9-10, the Commission Attorney General shall make a diligent effort to include in the 
complaint the name of the employer, principal, or a third party who may be the holder of a 
license or permit under which the establishment or an agent of the establishment operates. The 
complaint must set forth a description of the charges, including the facts pertaining to the 
pattern or practice of discrimination or segregation and a listing of those licenses or permits 
which are sought to be revoked under the provisions of this article and must state clearly the 
remedy or penalty available pursuant to Sections 45-9-60 and 45-9-80 if the allegations are 
found to be true. 

 Other Agencies Impacted:  Office of the Attorney General and SLED 
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Law Recommendation # 10 

 Law: SC Code Section 45-9-60 

 Summary of current statutory requirement: The Commission may establish rules and procedures 
for public accommodations hearings, to include permitting intervention by parties, and the 
Commission may revoke a business license from an establishment if it has violated the law. 

 Recommendation and Rationale for Recommendation: In recent years, the Attorney General 
and SLED have not engaged in any investigations related to public accommodation 
discrimination and instead all complaints are brought to the Human Affairs Commission for 
processing through conciliation efforts only. The Commission seeks to have the General 
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of 
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed 
to empower SCHAC with processing complaints. The language in the proposed wording, and 
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to 
the South Carolina Human Affairs Commission. 

 Law Wording: SECTION 45-9-60. State Human Affairs Commission may establish rules of 
procedure for hearings; subpoenas; rights of persons charged; rules of evidence; scope of 
hearing; deliberations of panel; remedies for violation. 
The commission may establish rules of procedure for the conduct of the panel hearings as 
provided in this article and is not governed by the Administrative Procedures Act in establishing 
these rules or in the conduct of panel hearings. The commissioner, upon request of the panel 
conducting a hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to 
interview any person it deems necessary and review any document it deems relevant. 
A person or group of persons charged in the complaint with engaging in a pattern or practice of 
discrimination or segregation in violation of Article 1 shall have the right in the hearing to 
present physical and documentary evidence, the testimony of witnesses, and other relevant 
information. In procuring the testimony of witnesses, such persons shall have the benefit of the 
commissioner's subpoena power. Such persons shall have the right to appear before the panel 
 and be represented by an attorney, to call witnesses, to confront and cross examine adverse 
witnesses, and to make oral and written legal arguments. 
       All testimony given must be under oath in the presence of a court reporter who shall record 
the proceedings. The rules of evidence applicable in circuit court shall be used in all hearings. 
Except to the extent necessary to establish a pattern or practice of discrimination or segregation 
or to allow for the participation of those intervenors as may be allowed by Section 45-9-70, the 
panel conducting the hearing must limit the scope of the hearing to the items delineated in the 
description of the charges or in the allegations in the complaint. 
       Notwithstanding any other provision of law to the contrary, all deliberations and votes of 
the panel may be conducted in executive session. The deliberations, findings, and conclusions of 
the panel are confidential and may not be disclosed by any person until the final order or 
 determination is made public as provided in this article. 
      Except as otherwise provided by this article, if it is determined that the rights and privileges 
secured by Article 1 have been violated by a pattern or practice of discrimination or segregation 
by an owner of an establishment, an employee of an establishment, or an agent of an 
establishment, the panel shall grant the relief authorized in Section 45-9-80. The panel may 
further order any persons found to have violated the provisions of Article 1 by a pattern or 
practice of discrimination or segregation to reimburse the State for the actual costs incurred in 
conducting the hearing, including reasonable attorney's fees. Additionally ,the Panel’s Order 
shall be public and may require:  
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(1) Admission of individuals to a place of public accommodation, resort or amusement; 
(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities, 

privileges and services of the respondent; 
(3)  Reporting as to the manner of compliance; 
(4) Posting notices in conspicuous places in the respondent's place of business in the form 

prescribed by the commission and inclusion of such notices in advertising material; 
(5) Payment to the complainant of damages for an injury, including humiliation and 

embarrassment, caused by the discriminatory practice, and cost, including a reasonable 
attorney's fee;  

(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination 
identified by the evidence submitted at the hearing or in the record.  

 Other Agencies Impacted: Office of the Attorney General 
 
 

Law Recommendation # 11 

 Law: SC Code Section 45-9-80  

 Summary of current statutory requirement: The Commission may establish rules and procedures 
for public accommodations hearings, to include permitting intervention by parties, and the 
Commission may revoke a business license from an establishment if it has violated the law. 

 Recommendation and Rationale for Recommendation: In recent years, the Attorney General 
and SLED have not engaged in any investigations related to public accommodation 
discrimination and instead all complaints are brought to the Human Affairs Commission for 
processing through conciliation efforts only. The Commission seeks to have the General 
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of  
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed 
to empower SCHAC with processing complaints. The language in the proposed law, and new 
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the 
South Carolina Human Affairs Commission. 

 Law Wording: SECTION 45-9-80. Commission Attorney General to notify permitting, regulatory, 
or licensing authority of violations; immediate revocation of license or permit; enforcement of 
panel's decision; violators not to obtain license or permit for three years. 
Notwithstanding any other provision of law or ordinance to the contrary, if the panel 
determines that the provisions of Article 1 have been violated by a pattern or practice of 
discrimination or segregation by the owner of an establishment, an employee of an 
establishment, or an agent of an establishment of public accommodations as defined in Section 
45-9-10, the Commission Attorney General must immediately notify the appropriate state or 
local permitting, regulatory, or licensing authority that those licenses or permits so designated  
in the panel's order must be revoked immediately, notwithstanding the provisions of Section 1-
23-380(C), upon expiration of the time allowed for an appeal if no appeal has been filed. After 
appeals, if the panel's order is not reversed, the license or permit must be revoked as provided 
in this article. 
If necessary, a writ of mandamus may be sought by the Commission Attorney General or any 
individual to effectuate the provisions of this section. Nothing in this section shall be construed 
as requiring the issuance of a writ of mandamus, and no civil action shall lie against any 
regulatory or licensing official acting pursuant to an order of the panel. 
If the Commission notifies the appropriate state or local permitting, regulatory, or licensing 
authority that those licenses or permits so designated in the panel’s order must be revoked 
immediately, no the owner of an establishment, employee of an establishment, or agent of an 
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establishment who is found to have violated the provisions of Article 1 by a pattern or practice 
of discrimination or segregation shall not obtain a license or permit from the same regulatory or 
licensing entity or seek the reissuance of a revoked license or permit within three years from the 
date of the panel's order or a final determination of a court of competent jurisdiction, whichever 
is later. 

 Other Agencies Impacted: Office of the Attorney General 
 
 
Law Recommendation # 12 

 Law: Regulation 65-2  

 Summary of current statutory requirement: The Agency shall accept and investigate formal 
complaints against employers that state the employer has engaged in unlawful employment 
discrimination, based on race, religion, color, sex, age, national origin, or disability. 

 Recommendation and Rationale for Recommendation:  The regulation should be changed to 
eliminate the unnecessary requirement of notarization on the Complaint Form, and should 
instead reflect the statutory requirement of a statement that is made under oath or affirmation. 
The proposed amendment parallels the requirements of the Agency’s federal counterpart, the 
Equal Employment Opportunity Commission, thereby making the respective practices of the two 
entities substantially similar, which is required by the Worksharing Agreement between the 
Agency and the Equal Employment Opportunity Commission. 

 Law Wording: B. Complaint Form. 
The complaint shall be in writing on a form provided by the Commission for this purpose. The 
complaint must be signed and sworn under oath or affirmation. before a notary public or other 
person duly authorized by law to administer oaths and take acknowledgements. Notarial 
service shall be furnished without charge by the Commission. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 13 

 Law: Regulation 65-3 

 Summary of current statutory requirement:  The Agency shall accept and investigate formal 
complaints against employers that state the employer has engaged in unlawful employment 
discrimination, based on race, religion, color, sex, age, national origin, or disability. The Agency 
shall issue subpoenas or subpoenas duces tecum to compel the attendance of witnesses or the 
production of evidence in employment investigations, and the Commission shall enforce 
subpoenas through a court of competent jurisdiction.  The Agency shall make certain portions of 
employment investigation files available to the parties involved in the investigation. 

 Recommendation and Rationale for Recommendation: The regulation should be changed to 
decrease the timeframe for subpoena enforcement from 30 days to 14 days, additionally the 
timeframe to request a motion to quash and request for additional time are removed. The 
regulation should further provide Complainants and Respondents with equal access to the 
Agency’s investigative files in order to be substantially equivalent to the EEOC, and the citation 
for the Freedom of Information Act is wrong and should be corrected. . 

 Law Wording: 65-3. Investigation and Production of Evidence. 
A. Investigation. 

(1) Investigator. The investigation of complaint shall be conducted by one or more 
investigators from the Commission’s staff who shall be appointed by the Commissioner. If more 

 
9.18.17 Meeting Packet, Page 186

Study of the Human Affairs Commission 
Page 542 of 998



than one investigator is appointed, one of the investigators shall be designated the “investigator 
in charge” and shall direct the investigation. 

(2) Duties of the Investigator. Investigators shall do those things necessary and proper to 
thoroughly investigate a complaint, but shall limit their investigations to their proper scope as 
described in Subsection 65-3A(5) herein. Investigators assigned to investigate complaints filed 
pursuant to Section 1-13-90(c) of the Act (State agencies or departments and their local 
subdivisions) shall upon completion of their investigations submit to the supervisory commission 
member a statement of the facts disclosed by their investigations and recommend to the 
supervisory commission member that the complaint be dismissed or that a panel of commission 
members be designated to hear the complaint. In complaints arising under Section 1-13-90(d) of 
the Act (employers, employment agencies or labor organizations, including municipalities, 
counties, special purpose districts, school districts and local governments), investigators shall 
upon completion of their investigation submit to the Commissioner a statement of the facts 
disclosed by the investigation and recommend either that the complaint be dismissed or that 
the Commission endeavor to formally conciliate the matter. 

(3) Supervisory Commission Members. If the complaint under investigation is brought 
pursuant to Section 1-13-90(c) of the Act, the Chairman of the Commission, or upon the request 
 of the Chairman, the Commissioner shall designate a member of the Commission to supervise 
the processing of the complaint who shall be known as the supervisory commission member. 
The supervisory commission member shall review the results of the investigation conducted by 
the investigator and review the investigator’s recommendations for dismissal or other action. 

(4) Commencement of the Investigation. The investigation shall commence immediately 
upon service by the Commission of a copy of the complaint or notice of complaint upon the 
respondent. 

(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a 
determination of the facts relating to the unlawful employment practice or practices under 
 investigation or in question before the commission. alleged in the complaint and to the 
individual harm alleged to have been suffered by the complaining party. The investigator’s 
inquiry for relevant facts shall be restricted to the relevant immediate environment in which the 
complaining party allegedly suffered harm such as a department or similar organizational 
structure of a respondent employer which is within the decision-making authority of a single 
person. 

(6) Conduct of the Investigation. 
 (a) The investigator shall make a prompt and complete investigation of the allegations in 
the complaint which meet the standards of R.65-2. 
 (b) As part of each investigation the investigator: 
  (i) Will accept as evidence any statement of position and/or evidence 
concerning the allegations of the complaint which the complainant or respondent wishes to 
voluntarily submit. 
  (ii) Shall require the complainant or respondent to provide any evidence, 
including statements and documents, if any, in his/her possession which are relevant to the 
complaint, as well as, any information which is necessary to establish actual damages or to 
establish the date on which the alleged damages occurred. 
 (c) The investigator may require the complainant to provide a detailed statement which 
includes, but is not limited to: 
  (i) a statement of each specific harm that the complainant has allegedly 
suffered, and the date on which each alleged harm occurred; 
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  (ii) for each alleged harm, a statement specifying the act, policy or practice of 
the respondent which is alleged to be unlawful; and 
  (iii) for each act, policy or practice alleged to have harmed the complainant a 
statement of the facts which lead the complainant to believe that the act, policy or practice is 
unlawfully discriminatory. 
 (d) During the investigation of a complaint, the investigator may conduct a fact-finding 
conference with the parties. The purpose of the conference shall be to clearly define the issues 
to determine which elements of the matter under investigation are undisputed, to resolve those 
issues that can be resolved and to determine whether there is any likelihood for a negotiated 
no-fault settlement of the complaint as described in Section 65-5A. Discussions during a 
fact-finding conference are confidential. Any conciliation efforts during the conference are also 
confidential and are considered conciliation attempts within the meaning of the Act. 
B. Production of Evidence. 
 (1) Investigator’s Informal Request for Information. An investigator may, at any 
reasonable time after service of complaint, informally request access to records and documents 
in the possession of any person being investigated which are relevant to the complaint for 
purposes of inspection and copying. 

(2)(1) Investigator’s Formal Request for Information. An investigator may, at any 
reasonable time after service of complaint, formally request access to or production of records 
and documents in the possession of any person being investigated which are relevant to the 
complaint for purposes of inspection and copying. The investigator shall make the formal 
request for documents in writing by certified mail, transmitted to the person being investigated.  
If any person refuses to comply with an investigator’s informal request for access to documents 
and records, the investigator shall demand access to the documents in writing by certified mail, 
transmitted to the person being investigated. The written demand shall notify the person that 
the investigator may apply to the Commission for a subpoena if access to or production of the 
documents and records is not permitted within thirty (30) days from the receipt of the 
investigator’s written demand. 
 (3)(2) Investigator’s Application for Subpoena Duces Tecum. If any person fails to comply 
with an investigator’s formal written demand for information within thirty (30) days after 
receipt of the written demand, the investigator may apply to the Commission for a subpoena 
duces tecum by presenting to the Commission the investigator’s written demand and the 
response of the person to whom the demand was made denying access to the information 
requested or, if no response was made, the investigator’s affidavit that no response was 
received from the party to whom the demand for information was sent. 
 (4)(3) Issuance of Subpoena Duces Tecum. To effectuate the purpose of the Act, upon a 
showing by an investigator that a person has not complied with a written demand for 
information relevant to the complaint which was transmitted to the person by certified mail, the 
Chairman of the Commission and the Commissioner shall acting jointly have the authority to 
sign and issue a subpoena requiring: 

(a) the production of evidence including but not limited to books, papers, 
records, correspondence or documents in the possession or under the control of 
the person subpoenaed; 

  (b) access to evidence for purposes of examination and the right to copy; and 
(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing 
depositions. 

(5)(4) Form and Content of Subpoenas. 
  (a) A subpoena issued by the Commission shall: 
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   (i) state the name and address of its issuer; 
   (ii) briefly and clearly state the cause of issuance; 

(iii) identify the person to whom and the place, date and time at which 
the subpoena is returnable; 
(iv) identify the person or evidence subpoenaed with reasonable clarity, 
specificity and particularity to readily enable the person receiving the 
subpoena to identify the named person or evidence; 
(v) state the date and time access is requested if a subpoena duces 
tecum is issued. 

(b) A subpoena shall only be returnable to a duly authorized investigator of the 
Commission of the Commissioner. 
(c) Neither the complainant nor the respondent shall have the right to demand 
that an investigative subpoena be issued. 

 (6)(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty (30) days after a 
subpoena is issued, the person served with the subpoena may petition the Commission by mail 
to revoke or modify the subpoena and shall serve a copy of the petition upon the investigator 
who originally demanded the information. The petition shall separately identify the portion of 
the subpoena with which the petitioner does not intend to comply and shall state with respect 
to each portion, the grounds upon which the petitioner relies. A copy of the subpoena shall be 
attached to the petition and shall be designated “Attachment A”. Within ten (10) days after 
receipt of the petition or as soon thereafter as practicable, the Commission shall review the 
petition and make a written determination upon the petition stating in detail the reasons for the 
Commission’s determination and shall serve a copy of the determination upon the petitioner 
and the investigator demanding the information. When a petition to revoke a subpoena is 
served upon the Commission, no enforcement of a subpoena shall be sought until the 
Commissioner has made a determination on the petition and served the petitioner with the 
determination. 
 (7)(6) Applications For Enforcement. 
  (a) Failure to Comply and Enforcement. A person who receives a subpoena may 
refuse to comply by failing to respond to the subpoena or by affirmatively stating that he/she 
will not respond; it is not necessary for the person to serve a petition to revoke the subpoena. If 
a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty (30) 
days, apply to any state court of competent jurisdiction for an order requiring the person to 
comply with the subpoena as provided by the Act. 
  (b) Notice of Hearing. Any person against whom an order is sought shall be 
given at least four (4) days notice (excluding Saturdays, Sundays, and state holidays) of the time 
and place of the hearing, and may oppose the granting of the order. 
  (c) Requests for Additional Time. Except in extraordinary circumstances the 
Commission will not oppose requests for additional time not to exceed ten (10) days, to prepare 
for the hearing, if the request is made to the court and served upon the Commission at least two 
days before the scheduled hearing. 
  (d) Motions to Quash. As provided by the Act, any person may move before a 
court of competent jurisdiction for an order quashing a subpoena after giving the Commission 
four (4) days notice (excluding Saturdays, Sundays and state holidays). 
 (8)(7) Interrogatories and Depositions. 
  (a) A party or witness may be required to answer written interrogatories 
relevant to a complaint under investigation under Section 1-13-90(c) and (d) of the Act at any 
time after such complaint is served. 
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  (b) At least ten (10) days written notice (excluding Saturdays, Sundays and state 
holidays) shall be furnished to any party or witness sought to be deposed. 
  (c) The scope of discovery shall be governed by the relevance to the content of 
the complaint under investigation as described in Subsection 65-3A(5) of these Regulations. 
 (9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have 
his/her deposition taken or refuses to answer interrogatories, the person may petition to revoke 
the notice to take deposition or revoke the interrogatories within five (5) days after receipt of 
the notice to take deposition or within thirty (30) days after receipt of interrogatories. The 
petition shall be mailed to the Commission and shall be served upon the investigator who 
originally demanded the information. The petition shall separately identify each portion of the 
interrogatories with which the petitioner does not intend to comply and shall state, with respect 
to each such portion, the grounds upon which the petitioner relies. A copy of the notice to take 
deposition or the interrogatories, as the case may be, shall be attached to the petition and 
designated as “Attachment A”. Within five (5) days after receipt of the petition or as soon 
thereafter as practicable, the Commission shall make a determination upon the petition stating 
in detail the reasons for its determination and shall serve a copy of its determination upon the 
petitioner. When a petition to revoke is served upon the Commission, no enforcement of a 
notice to take deposition or interrogatories shall be sought until the Commission has made its 
determination on the petition and served the petitioner. 
 (10)(9) Applications for Enforcement. 
  (a) Failure to Comply and Enforcement. A person who receives interrogatories 
or a notice to take deposition may refuse to comply by failing to respond or by affirmatively 
stating that he/she will not respond; it is not necessary for the person to serve a petition to 
revoke. If a person fails to comply with the notice to take deposition, the Commission may after 
ten (10) days apply to any state court of competent jurisdiction for an order requiring the 
person to comply as required by the Act. If a person fails to answer interrogatories the 
Commission may after thirty (30) days apply to any state court of competent jurisdiction for an 
order requiring the person to answer the interrogatories as provided by the Act. 
  (b) Notice of Hearing. Any person against whom an order is sought shall be 
given at least four (4) days notice (excluding Saturdays, Sundays and state holidays) of the time 
and place of the hearing, and may oppose the granting of the order. 
  (c) Requests for Additional Time. Except in extraordinary circumstances, the 
Commission will not oppose requests for additional time not to exceed ten (10) days to prepare 
for the hearing if the requests are made to the court and served upon the Commission at least 
two days before the scheduled hearing. 
  (d) Motions to Quash. Any person may move before a court of competent 
jurisdiction for an order quashing a motion to take depositions or interrogatories after giving the 
Commission four (4) days notice (excluding Saturdays, Sundays and state holidays). 
 (11)(10) Confidentiality. 
  (a) Public Access to Commission Files or Information Gathered During an 
Investigation. As provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information 
gathered during an investigation conducted under Section 1-13-90 of the Act, shall not be made 
public by the Commission, its officers or employees, unless and until that information is offered 
or received into evidence at a Commission hearing or court proceeding brought in accordance 
with the Act. In view of the prohibitions against making information public contained in Sections  
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during 
investigations and internal memoranda assessing evidence, discussing complaints or 
recommending action on complaints shall not be deemed “public records” within the meaning 
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of the Code of Laws of South Carolina Section 30-4-20 30-3-20. The provisions of this Subsection 
apply whether the Commission’s investigative file is open for an ongoing investigation or closed 
after a matter is completely concluded. 
  (b) Public Access to Final Opinions and Orders and Determinations. The public 
shall have access to the Commission’s final opinion and order concerning a complaint under 
Section 1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a 
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act. 
  (c) Commission Requests for Information from Investigators. If the Commission 
requires reports on investigations or on the progress of investigations, the investigator’s report  
shall be given to the Commission while the Commission sits in executive session with member of 
the public excluded. 
  (d) Access to Information by Complainant and Respondent. 
   (i) Information Provided by the Parties Themselves. The complainant 
may at all times have access to any information which the complainant has furnished the 
Commission. The respondent may at all times have access to any information which the 
respondent has furnished the Commission. However, neither the complainant nor the 
respondent shall have information furnished by the other party, except that this Subsection 
does not apply to disclosure to the parties or their attorneys where the disclosure is limited to 
matters necessary for determining appropriate relief and/or negotiating settlements or making 
conciliation offers and except that this Subsection does not apply to the complainant’s or 
respondent’s access to Commission files after a complaint against the respondent has been 
served as provided in subitem (ii), following. 
   (ii) Information Available to the Parties in a Proceeding. a Respondent 
before a Hearing or Court Procedure. If an action is brought against a respondent in accordance 
with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act or in a 
court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the 
complainant and respondent shall from the time the complaint is served be granted access to 
the investigative file of the Commission which shall include access to statements, affidavits or 
depositions of the complainant and complainant’s witnesses, whether or not the complainant 
and the complainant’s witnesses are employees of the respondent at the time the request for 
access is made. The complainant and respondent shall also have access to all other facts and 
data gathered by the Commission during its investigation, provided however that neither shall 
the respondent shall not have access to deliberative memoranda, working papers, drafts and 
other work products of the Commission relating to a complaint and further provided that 
deletions may be made where necessary to protect the personal privacy of an affiant or an 
individual named in a document to insure the anonymity of confidential sources or information, 
and to protect the confidentiality of trade secrets, confidential financial information and the 
like. 
   (iii) Copy of the Complaint. A copy of the complaint will be served in all 
cases upon the respondent unless a complaint received pursuant to a federal contract expressly 
requires that the original complaint not be served. In the event that a copy of the complaint is 
not provided, the respondent shall be served with a notice of the complaint within ten (10) days 
of receipt. The notice of complaint shall include the place, circumstances and identity of the 
person filing the complaint, a description of the violations of the Act alleged to have been 
committed by the respondent and the date of the alleged violation. 
  (e) Reports and Compilations. The Commission may publish abstracts of data 
derived from its closed investigative files in a form which does not reveal the identity of the 
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parties, trade secrets, financial information or competitive commercial information or 
processes. 
  (f) Sharing Information Between Agencies. The Commission shall not provide 
information to any state or federal agency which does not have written regulations providing 
essentially the same protection against unauthorized disclosure as provided in these 
regulations. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 14 

 Law: Regulation 65-9 

 Summary of current statutory requirement: The Commission shall issue an order at the 
completion of an employment investigation regarding a state agency employer, either that the 
matter be dismissed or that a panel of commission members be designated to hear the matter. 
The Commission shall, at the completion of an employment investigation regarding a non-state 
agency employer, either order that the matter be dismissed despite evidence that reasonable 
cause exists to believe discrimination occurred; order that the complaint be dismissed for no 
reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the 
respondent due to a cause determination. 

 Recommendation and Rationale for Recommendation:  The Regulation should be changed to 
reflect the One Hundred Twenty (120) day statutory deadline for filing a lawsuit. This deadline is 
found in South Carolina Code Section 1-13-90(d)(6). 

 Law Wording:  (3) Content of Notice of Right to Sue. The notice of right to sue shall include: 
    (a) authorization to the complainant to bring a civil action pursuant to Section 1-
13-90(d) of the Act within one hundred twenty (120) ninety (90) days from issuance of such 
authorization by the Commission to the complainant, his/her attorney of record, or, in those 
instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s last 
known address; 

     (b) advice concerning the institution of such civil action by the complainant, 
                                        where appropriate; 

       (c) a copy of the complaint; 
       (d) the Commission’s decision, determination, or dismissal as appropriate. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 15 

 Law: Regulation 65-22 

 Summary of current statutory requirement: The Commission may adopt bylaws, publish reports 
and policies, and promulgate regulations to further the mission of the Agency, and deter 
discrimination in housing and employment across the state.  

 Recommendation and Rationale for Recommendation: Regulation 65-22 may confuse state 
agencies and may lead an agency to understand that records need only be retained for a period 
of six months, when in fact, federal recordkeeping obligations require longer retention periods 
for state agencies and other employers, specifically those found in 29 C.F.R. § 1602. 

 Law Wording: 65-22. Employment Records to be Retained for Six Months. 
Each State Agency, department and local subdivision thereof shall preserve and retain any 
personnel or employment record made or kept by them, including but not necessarily limited to 
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application forms submitted by applicants and other records having to do with hiring, promotion, 
demotion, transfer, layoff or termination, rates of pay or other terms of compensation, and 
selection for training or apprenticeship, for a period of six (6) months from the date of the 
making of the record or the personnel action involved, whichever occurs later. In the case of 
involuntary termination of an employee, the personnel records of the individual terminated shall 
be kept for a period of six (6) months from the date of termination. However, in no event is the 
six-month record keeping requirement to be construed or interpreted as permitting the 
destruction of personnel records, after the expiration of the six-month period, whenever a 
charge of discrimination has been filed and currently pending against a State Agency, 
department or local subdivision thereof. Repealed. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 16 

 Law: Regulation 65-22 

 Summary of current statutory requirement: The Agency shall accept and investigate formal 
complaints against employers that state the employer has engaged in unlawful employment 
discrimination, based on race, religion, color, sex, age, national origin, or disability.  

 Recommendation and Rationale for Recommendation: The law should apply to all employers, 
labor organizations, and employment agencies which are in the process of being investigated by 
the Human Affairs Commission. The regulation should clarify that charges originating with the 
Commission’s federal counterpart, the Equal Employment Opportunity Commission, have the 
same requirement. Additionally, the Human Affairs Commission should have the right to infer 
that, if an employer, labor organization, or employment agency fails to retain personnel records 
which are relevant evidence to an investigation, such evidence may have adversely affected the 
party’s position. 

 Law Wording: 65-23. Preservation of Records in Event of Charge of Discrimination. 
When a charge of discrimination has been filed with the Commission or its federal equivalent, or 
if an action brought by either entity is pending the Commission, the employer, labor 
organization, or employment agency respondent State Agency, department or local subdivision, 
shall preserve all personnel or employment records relevant to the charge or action until final 
disposition of the charge or the action. Failure to retain relevant personnel or employment 
records may result in an adverse inference against the party during the course of an 
investigation. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 17 

 Law: Regulation 65-223 

 Summary of current statutory requirement: The Agency shall accept and investigate (within 100 
days) formal complaints against housing providers contending that a provider has engaged in 
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national 
origin. 

 Recommendation and Rationale for Recommendation: The law should clarify that certain file 
contents may be protected from disclosure. 

 Law Wording: (3) Notwithstanding the prohibitions and requirements with respect to disclosure 
of information contained in 65-225.F., the Commission will make information derived from an 
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 investigation, including the final investigative report, available to the aggrieved person and the 
respondent, provided however that neither shall have access to deliberative memoranda, 
working papers, drafts and other work products of the Commission relating to a complaint and 
further provided that deletions may be made where necessary to protect the personal privacy of 
an affiant or an individual named in a document to insure the anonymity of confidential sources 
or information, and to protect the confidentiality of trade secrets, confidential financial 
information and personal identifiable information under S.C. Code 30-2-30, or those items 
exempt from disclosure under S.C. Code 30-4-30. Additionally, any records requested by a party 
or a non-party to an investigation under S.C. Code 30-4-30 will be assessed on a case by case 
basis. Following the completion of investigation, the Commission shall notify the aggrieved 
person and the respondent that the final investigation report is completed and will be provided 
upon request. 

 Other Agencies Impacted: None 
 
 
Law Recommendation # 18 

 Law: Regulation 65-227 

 Summary of current statutory requirement: The Commission shall hold an expeditious 
administrative hearing before a panel of three commission members, and shall render a decision 
related to the claims, in the event that a fair housing investigation results in a reasonable cause 
determination, and after conciliation has failed, provided that no party has elected to have the 
matter be litigated in circuit court. 

 Recommendation and Rationale for Recommendation: The law needs to consistently and clearly 
use different terms when referring to different documents in an investigation deemed to be a 
‘reasonable cause’ case. 

 Law Wording: 65-227. Issuance of Reasonable Cause Determination Complaint 
 A . Reasonable cause determination. 

   (1) If a conciliation agreement has not been executed by the complainant and the 
respondent, and approved by the Commissioner, within the time limits set forth in paragraph 
(3)(a) of this section, the Commission shall determine whether, based on the totality of the 
factual circumstances known at the time of the decision, reasonable cause exists to believe 
that a discriminatory housing practice has occurred or is about to occur. The reasonable cause 
determination will be based solely on the facts concerning the alleged discriminatory housing 
practice, provided by complainant and respondent and otherwise, disclosed during the 
investigation. 

        (a) In all cases 
      (i) If the Commission determines that reasonable cause exists the Commission 
will immediately issue a reasonable cause determination complaint on behalf of the aggrieved  
person, and shall notify the aggrieved person and the respondent of this determination by 
certified mail or personal service. 

       (ii) If the Commission determines that no reasonable cause exists, the 
Commission shall: issue a short and plain written statement of the facts upon which the 
Commission has based the no reasonable cause determination; dismiss the complaint; notify the 
aggrieved person and the respondent of the dismissal (including the written statement of facts) 
by certified mail or personal service; and make public disclosure of the dismissal. Public 
disclosure of the dismissal may be by issuance of a press release except that the respondent 
may request that no release be made. Notwithstanding a respondent’s request that no press 
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release be issued, the fact of the dismissal, including the names of the parties, shall be public 
information available on request. 

    (2) The Commission may not issue a reasonable cause determination complaint under 
paragraph (1) of this section regarding an alleged discriminatory housing practice, if an aggrieved 
person has commenced a civil action seeking relief with respect to the alleged discriminatory 
housing practice, and the trial in the action has commenced. If a complaint may not be issued 
because of the commencement of such a trial, the Commission will so notify the aggrieved 
person and the respondent by certified mail or personal service. 
    (3)(a) The Commission shall make a reasonable cause determination within 100 days 
after filing of the original complaint (or where the Commission has reactivated a complaint, 
within 100 days after service of the notice of reactivation), unless it is impracticable to do so. 

    (b) If the Commission is unable to make the determination within the 100 day period 
specified in paragraph (3)(a) of this section, the Commission will notify the aggrieved person 
and the respondent, by certified mail or personal service, of the reasons for the delay. 

   B. Issuance of Administrative Pleading Complaint. 
      (1) An administrative pleading complaint: 

     (a) Shall consist of a short and plain written statement of the facts upon which the 
Commission has found reasonable cause to believe that a discriminatory housing practice has 
occurred or is about to occur. 

        (b) Shall be based on the final investigative report; and 
     (c) Need not be limited to facts or grounds that are alleged in the original complaint 
if the record of the investigation demonstrated that the respondent has been given notice and 
an opportunity to respond to the allegation. 
  (2) Within three business days after the issuance of the reasonable cause determination 
complaint the Commission shall: 

       (a) Set a time and place for hearing; 
    (b) File the administrative pleading complaint along with the required notifications, 
with the Chairman; and 
    (c) Serve the administrative pleading complaint and notifications in accordance with 
the Act. 

   C. Election of civil action or provision of administrative proceeding. 
    (1) If an administrative pleading complaint is issued under 65-227.B., a complainant, a 
respondent, or an aggrieved person on whose behalf the complaint is filed may elect, in lieu of an 
administrative proceeding, to have the claims asserted in the complaint decided in a civil action. 
    (2) The election must be made no later than twenty days after the receipt of service of 
the reasonable cause determination. complaint. The notice of the election must be filed with the 
Commission, the respondent, and the aggrieved persons on whose behalf the complaint was filed. 
The notification will be filed and served in accordance with the procedures established under 
Article 3. 
    (3) If an election is not made under this section, the Commission will maintain an 
administrative proceeding based on the administrative pleading complaint in accordance with the 
procedures under Article 3. 

     (4) If an election is made under this section, the Commission shall cause to be 
commenced and maintained a civil action seeking relief as provided by the Fair Housing Law on 
behalf of the aggrieved person in the appropriate Court of Common Pleas. 

 Other Agencies Impacted: None 
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Law Recommendation # 19  

 Law: Regulation 65-233 

 Summary of current statutory requirement: The Commission shall hold an expeditious 
administrative hearing before a panel of three commission members, and shall render a decision 
related to the claims, in the event that a fair housing investigation results in a reasonable cause 
determination, and after conciliation has failed, provided that no party has elected to have the 
matter be litigated in circuit court. 

 Recommendation and Rationale for Recommendation: The citation in this regulation is 
confusing, so clarity is needed. 

 Law Wording: Discovery. 
K. A. Either party may cause to be taken the depositions of witnesses within or without the State. 
Such depositions shall be taken in accordance with and subject to the same provisions, 
conditions and restrictions as apply to the taking of like depositions in civil actions at law in the 
courts of common pleas of this State; and the same rules with respect to the giving of notice to 
the opposite party, the taking and transcribing of testimony, the transmission and certification 
thereof and matters of practice relating thereto shall apply. 
L.B. The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of any 
other party to the case, issue in the name of the Commission subpoenas for the attendance and 
testimony of witnesses and the production and examination of books, papers and records. 
M.C. The Court of Common Pleas shall, on application of the Commission, enforce by proper 
proceedings the attendance and testimony of witnesses and the production and examination of 
books, papers and records and shall have the power to punish as for contempt of court, by a fine 
or imprisonment or both, the unexcused failure or refusal to attend and give testimony or 
produce books, papers and records as may have been required in any subpoena issued by the 
Commission. 

   N.D. If a party fails to comply with discovery, the hearing panel may: 
     (1) Draw an inference in favor of the requesting party with regard to the information sought; 

  (2) Prohibit the party failing to comply from introducing evidence or otherwise relying upon, 
testimony relating to the information sought; 
  (3) Permit the requesting party to introduce secondary evidence concerning the information 
sought; 
  (4) Strike any appropriate part of the pleadings or other submissions of the party failing to 
comply with such order; or 

     (5) Take such other action as may be appropriate. 

 Other Agencies Impacted: None 
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June 27, 2017 
 
Chairman John Oakland 
Commissioner Raymond Buxton, II 
South Carolina Human Affairs Commission 
1026 Sumter Street 
Columbia, SC 29201 
 
Dear Chairman Oakland and Commissioner Buxton: 
  
On behalf of the entire Economic Development, Transportation, and Natural Resources Subcommittee, we thank 
you and your staff for your presentation to the Subcommittee on June 22, 2017.  In preparation for the next meeting 
scheduled for July 10, 2017, at 2:00 p.m., the Subcommittee seeks additional information from the agency.  To 
allow the Subcommittee time to review the information prior to the next meeting, please provide the information 
requested below on or before Friday, July 7, 2017. 
 
Discrimination Complaints 
 
For calendar years 2016 and 2017, please provide a statistical breakdown, each month statewide and by county of 
the complaints the agency has received through its intake division including: (a) category of alleged discrimination, 
(b) number of cases dismissed without investigation overall and by category of alleged discrimination, and  
(c) number of cases investigated overall and by category of alleged discrimination.  For the number of cases 
investigated, please note how many have resulted in a finding and how many are still under investigation.  Please 
coordinate with Committee staff to determine an appropriate format to provide this information. 
 
Interaction with Federal Government 
 

 What percentage of the agency’s budget is federal funds?   
 Please explain how the agency is reimbursed by the federal government for both housing and employment 

cases.  
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Chairman Oakland 
Commissioner Buxton 
June 27, 2017 
 

 Please provide a list of agencies required to provide the state with an affirmative action plan and annotate 
this list to indicate which agencies are required to provide the federal government with an affirmative action 
plan.  

 
Finances 
 

 Please provide the Subcommittee with the amount of the agency’s carryforward funds for fiscal year 2016-
17.  

  
If the agency has any concerns about the format of these questions yielding answers that do not provide an accurate 
reflection of the agency, please express those concerns, prior to the meeting, in a written letter to me with a copy to 
Committee staff.  In your responses to these questions, please provide the Subcommittee with any relevant, 
necessary context information.  As a reminder, testimony during meetings and written information from agencies 
are considered sworn testimony and subject to S.C. Code of Laws Sections 2-2-70 through 2-2-120.  Thank you for 
your service to the citizens of South Carolina and for your cooperation with the legislative oversight process.  
  
Sincerely, 
 

 
 
Laurie Slade Funderburk 
Committee First Vice-Chair 
 
cc: Economic Development, Transportation, and Natural Resources Subcommittee Members 
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Fair Housing Intake ‐ 2016
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

Calls 9 11 26 8 16 9 17 14 14 15 13 12 164

Questionnaires Received 0 3 8 10 19 17 9 12 9 10 15 13 125

Complaints Prepared 3 7 11 6 1 8 4 4 4 4 7 13 72

 Referred to HUD 0 1 0 1 3 0 0 0 0 0 0 0 5

 Dismissed 0 3 0 4 1 0 0 0 0 1 0 0 9
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Fair Housing Intake ‐ 2017
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec YTD

Calls 13 14 8 7 9 21 72

Questionnaires Received 14 10 13 14 34 26 111

Complaints Prepared 8 5 9 13 14 34 83

Referred to HUD 0 0 0 1 2 1 4

Dismissed 3 0 1 1 0 4 9
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Jan‐16 Feb‐16 Mar‐16 Apr‐16 May‐16 Jun‐16 Jul‐16 Aug‐16 Sep‐16 Oct‐16 Nov‐16 Dec‐16 TOTAL

1 Active Complaints Brought Forward 19 17 22 24 23 26 20 22 18 17 21 27

2 Complaints Received 3 10 (1 RET) 6 (1 RET) 8 6 (1 RET) 8 3 3 6 6 9 7 53

By Protected Class:
Race 0 3 1 0 0 2 0 1 1 1 3 1 13

Color 0 0 0 0 0 0 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0 0 0 0 0 0 0

Sex 0 0 1 2 0 0 0 0 0 1 0 0 4

Handicap 2 3 1 5 3 2 2 1 4 4 6 5 38

Familial Status 0 0 0 0 1 1 0 0 1 0 0 0 3

National Origin 0 0 0 1 0 0 1 1 0 0 0 0 3

Multiple 1 3 2 0 1 3 0 0 0 0 0 1 11

3 Total (Line 1 + Line 2) 22 27 28 32 29 34 23 25 24 23 30 34

4 Investigation Completed 5 4 5 (1 RET) 9 3 14 (1 RET) 1 7 (1 RET) 7 2 3 6 40

By Protected Class:
Race 3 1 0 2 0 3 0 0 3 0 0 1 13

Color 0 0 0 0 0 0 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0 0 0 0 0 0 0

Sex 0 0 0 0 1 2 0 0 0 0 0 0 3

Handicap 2 1 1 6 2 4 1 6 2 1 3 3 32

Familial Status 0 0 0 0 0 0 0 0 0 1 0 0 1

National Origin 0 1 0 0 0 1 0 0 0 0 0 1 3

Multiple 0 1 3 1 0 3 0 0 1 0 0 1 10

5 Final Action Taken 5 4 5 9 3 14 1 7 7 2 3 6 66

Categories:

Administrative Closure 3 0 1 2 1 0 1 0 0 0 0 0 8

Conciliation/Settlement 0 3 1 6 1 7 0 4 4 0 3 3 32

No Cause 2 1 3 1 1 7 0 3 3 2 0 3 26

Closed with Cause 0 0 0 $0 0 0 0 1 0 0 0 0 1

Monetary Value of Settlement ‐$              6,150$          ‐$               6,000$          12,960$        ‐$              3,355$          11,871$        ‐$               1,424$           1,333$           43,093$        
6 Active Complaints on Hand (Line 3 ‐ Line 5) 17 23 24 23 26 20 22 18 17 21 27 28

Status:

Under Investigation 17 23 24 23 26 20 22 18 17 21 27 28

Pending Hearing 0 0 0 0 0 0 0 1 1 1 1 1

HOUSING ‐ 2016 HOUSING ‐ 2016
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Jan‐17 Feb‐17 Mar‐17 Apr‐17 May‐17 Jun‐17 Jul‐17 Aug‐17 Sep‐17 Oct‐17 Nov‐17 Dec‐17 TOTAL

1 Active Complaints Brought Forward 28 28 31 34 39 35

2 Complaints Received 6 10 8 13 9 21 67

By Protected Class:
Race 1 3 0 1 1 1 7

Color 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0

Sex 0 1 1 0 0 0 2

Handicap 5 5 5 8 5 19 47

Familial Status 0 0 1 0 0 0 1

National Origin 0 1 0 1 0 1 3

Multiple 0 0 1 3 3 0 7

3 Total (Line 1 + Line 2) 34 38 39 47 48 56 0 0 0 0 0 0

4 Investigation Completed 6 7 5 8 13 9 48

By Protected Class:
Race 1 1 2 2 3 0 9

Color 0 0 0 0 0 0 0

Religion 0 0 0 0 0 0 0

Sex 0 0 0 0 0 1 1

Handicap 3 6 2 4 8 7 30

Familial Status 2 0 0 0 0 0 2

National Origin 0 0 0 0 1 0 1

Multiple 0 0 1 2 1 1 5

5 Final Action Taken 6 7 5 8 13 9 48

Categories:

Administrative Closure 1 0 0 1 0 2 4

Conciliation/Settlement 3 6 3 3 7 2 24

No Cause 2 1 2 4 6 4 19

Closed with Cause 0 0 0 0 0 1 1

Monetary Value of Settlement 2,450$          4,200$          2,250$           2,925$          3,000$           1,750$          16,575$        
6 Active Complaints on Hand (Line 3 ‐ Line 5) 28 31 34 39 35 47 0 0 0 0 0 0

Status:

Under Investigation 28 31 34 39 35 47

Pending Hearing 1 1 1 1 0 1

HOUSING ‐ 2017
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Jan‐16 Feb‐16 Mar‐16 Apr‐16 May‐16 Jun‐16 Jul‐16 Aug‐16 Sep‐16 Oct‐16 Nov‐16 Dec‐16 TOTAL

1 466 487 564 581 596 571 494 718 572 525 498 404 6476

2 252 279 300 298 322 327 267 452 333 282 285 228 3625

3 Referrals to Other Agencies 19 17 17 23 17 14 23 32 20 25 17 19 243

4 4 6 3 4 1 3 2 4 4 3 1 35

5 78 108 88 105 112 82 81 127 113 84 62 82 1122

6 14 23 30 31 17 15 22 33 26 21 23 21 276

7 72 53 71 63 119 69 84 65 76 63 47 78 860

8 12 1 7 1 5 2 2 3 2 5 40Non‐Employment Charges Prepared

Complaints Received

INTAKE ‐ 2016

Intake Total Contacts

Dismissals

Charges Prepared

Referrals to SC Bar Association LRS

Initial Inquiries Received
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Jan‐17 Feb‐17 Mar‐17 Apr‐17 May‐17 Jun‐17 Jul‐17 Aug‐17 Sep‐17 Oct‐17 Nov‐17 Dec‐17 TOTAL

1 513 480 460 447 428 486 2814

2 307 297 309 292 289 302 1796

3 25 25 18 18 21 23 130

4 4 7 3 2 2 4 22

5 Complaints Received 105 66 93 85 84 100 533

6 24 24 14 24 18 21 125

7 63 54 67 52 93 69 398

8 1 1 2 3 2 9Non‐Employment Charges Prepared

INTAKE ‐ 2017

Intake Total Contacts

Dismissals

Charges Prepared

Referrals to SC Bar Association LRS

Referrals to Other Agencies

Initial Inquiries Received
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A             
15/16

B             
14/15

C             
YTD 15/16

D             
YTD 14/15

1 Active Complaints Brought Forward 471 563 *622 682

2 Complaints Received 79 43 506 416

14 11 115 99
Sex 9 6 58 54
Age 7 2 45 36

Religion 1 1 5 6
National Origin 0 0 2 2

Race & Sex/Multiple 31 15 188 153
Retaliation 3 0 18 4

Color 0 0 0 0
Disability/ADA 14 8 75 62

3 Total (Line 1 + Line 2) 550 606 1,128 1,098
4 Complaints Waived to EEOC 9 4 51 32

1 1 8 10
Sex 1 0 9 5
Age 0 1 5 3

Religion 1 0 3 0
National Origin 0 0 0 0

Race & Sex/ Multiple 4 2 17 9
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 2 0 8 4

5 Total Complaints Accepted (Line 3 – Line 4) 541 602 1,077 1,066
6 Adjustments/Transfers for Prior Months 0 0 7 4
7 Total Complaints (Line 5 – Line 6) 541 602 1,070 1,062

8 INVESTIGATIONS COMPLETED 83 55 612 515
29 11 139 133

Sex 9 7 75 83
Age 11 6 45 39

Religion 2 2 11 6
National Origin 0 1 5 5

Race & Sex/Multiple 18 21 215 154
Retaliation 4 2 22 13

Color 0 0 0 0
Disability/ADA 10 5 100 82

9 FINAL ACTIONS TAKEN 83 55 612 515
17 8 139 73

No Causes 58 39 402 377
Conciliations/Settlements 8 7 71 64

Monetary Value of Settlements        $115,083 $154,190 $758,871 $480,565 
Unsuccessful Conciliations 0 1 0 1

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 458 547 458 547
458 547 458 547

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

For the Month of          January 2016                               

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             15/16 B            14/15 C              YTD 
15/16

D             YTD 
14/15

1 Active Complaints Brought Forward 458 547 *622 682

2 Complaints Received 90 66 596 482

23 12 138 111
Sex 5 5 63 59
Age 7 6 52 42

Religion 0 1 5 7
National Origin 2 1 4 3

Race & Sex/Multiple 43 25 231 178
Retaliation 3 1 21 5

Color 0 0 0 0
Disability/ADA 7 15 82 77

3 Total (Line 1 + Line 2) 548 613 1,218 1,164
4 Complaints Waived to EEOC 13 14 64 46

4 3 12 13
Sex 1 1 10 6
Age 0 3 5 6

Religion 0 0 3 0
National Origin 0 0 0 0

Race & Sex/ Multiple 6 4 23 13
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 2 3 10 7

5 Total Complaints Accepted (Line 3 – Line 4) 535 599 1,154 1,118
6 Adjustments/Transfers for Prior Months 0 1 7 5
7 Total Complaints (Line 5 – Line 6) 535 598 1,147 1,113

8 INVESTIGATIONS COMPLETED 72 35 684 550
13 6 152 139

Sex 10 6 85 89
Age 6 4 51 43

Religion 0 0 11 6
National Origin 0 0 5 5

Race & Sex/Multiple 28 12 243 166
Retaliation 4 1 26 14

Color 0 0 0 0
Disability/ADA 11 6 111 88

9 FINAL ACTIONS TAKEN 72 35 684 550
18 6 157 79

No Causes 41 18 443 395
Conciliations/Settlements 13 11 84 75

Monetary Value of Settlements            $141,965 $118,037 $900,836 598,602
Unsuccessful Conciliations 0 0 0 1

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 463 563 463 563
463 563 463 563

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          February 2016                            

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A               
15/16

B               
14/15

C             
YTD 15/16     

D             
YTD 14/15

1 Active Complaints Brought Forward 463 563 *622 682

2 Complaints Received 58 212 654 694

14 43 152 154
Sex 6 35 69 94
Age 2 13 54 55

Religion 1 3 6 10
National Origin 0 1 4 4

Race & Sex/Multiple 26 73 257 251
Retaliation 2 11 23 16

Color 0 0 0 0
Disability/ADA 7 33 89 110

3 Total (Line 1 + Line 2) 521 775 1,276 1,376
4 Complaints Waived to EEOC 7 12 71 58

1 4 13 17
Sex 1 2 11 8
Age 0 1 5 7

Religion 0 0 3 0
National Origin 0 0 0 0

Race & Sex/ Multiple 4 4 27 17
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 1 1 11 8

5 Total Complaints Accepted (Line 3 – Line 4) 514 763 1,205 1,318
6 Adjustments/Transfers for Prior Months 1 4 8 9
7 Total Complaints (Line 5 – Line 6) 513 759 1,197 1,309

8 INVESTIGATIONS COMPLETED 76 47 760 597
11 7 163 146

Sex 12 13 97 102
Age 4 4 55 47

Religion 0 1 11 7
National Origin 0 1 5 6

Race & Sex/Multiple 32 16 275 182
Retaliation 3 0 29 14

Color 0 0 0 0
Disability/ADA 14 5 125 93

9 FINAL ACTIONS TAKEN 76 47 760 597
18 8 175 87

No Causes 43 28 486 423
Conciliations/Settlements 15 11 99 86

Monetary Value of Settlements          $218,480 $72,600 $1,119,316 $671,202
Unsuccessful Conciliations 0 0 0 1

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 437 712 437 712
437 712 437 712

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of    March 2016                                      

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A               
15/16

B              14/15 C             
YTD 15/16     

D             
YTD 14/15

1 Active Complaints Brought Forward 437 712 *622 682

2 Complaints Received 71 144 725 838

6 18 158 172
Sex 8 11 77 105
Age 4 14 58 69

Religion 1 3 7 13
National Origin 1 3 5 7

Race & Sex/Multiple 42 61 299 312
Retaliation 1 6 24 22

Color 0 0 0 0
Disability/ADA 8 28 97 138

3 Total (Line 1 + Line 2) 508 856 1,347 1,520
4 Complaints Waived to EEOC 15 12 86 70

0 0 13 17
Sex 0 1 11 9
Age 2 1 7 8

Religion 1 0 4 0
National Origin 1 0 1 0

Race & Sex/ Multiple 9 7 36 24
Retaliation 0 1 1 2

Color 0 0 0 0
Disability/ADA 2 2 13 10

5 Total Complaints Accepted (Line 3 – Line 4) 493 844 1,261 450
6 Adjustments/Transfers for Prior Months 0 1 8 10
7 Total Complaints (Line 5 – Line 6) 493 843 1,253 1,440

8 INVESTIGATIONS COMPLETED 73 57 833 654
13 15 176 161

Sex 5 3 102 105
Age 5 5 60 52

Religion 0 0 11 7
National Origin 1 0 6 6

Race & Sex/Multiple 37 21 312 203
Retaliation 2 1 31 15

Color 0 0 0 0
Disability/ADA 10 12 135 105

9 FINAL ACTIONS TAKEN 73 57 833 654
14 8 189

No Causes 49 38 535 461
Conciliations/Settlements 10 10 109 96

Monetary Value of Settlements                 $33, $33,750 $150,488 $1,153,066 $821,690
Unsuccessful Conciliations 0 1 0 2

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 420 786 420 786
420 786 420 786

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of   April 2016                                         

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A             15/16 B             14/15 C             
YTD 15/16     

D               YTD 
14/15

1 Active Complaints Brought Forward 420 786 *622 682

2 Complaints Received 91 70 816 908

20 13 178 185
Sex 12 12 89 117
Age 9 5 67 74

Religion 1 0 8 13
National Origin 1 0 6 7

Race & Sex/Multiple 30 25 329 337
Retaliation 2 1 26 23

Color 0 0 0 0
Disability/ADA 16 14 113 152

3 Total (Line 1 + Line 2) 511 856 1,438 1,590
4 Complaints Waived to EEOC 22 9 108 79

4 0 17 17
Sex 3 2 14 11
Age 0 2 7 10

Religion 0 0 4 0
National Origin 0 0 1 0

Race & Sex/ Multiple 10 4 46 28
Retaliation 1 0 2 2

Color 0 0 0 0
Disability/ADA 4 1 17 11

5 Total Complaints Accepted (Line 3 – Line 4) 489 847 1,330 1,511
6 Adjustments/Transfers for Prior Months 0 1 8 11
7 Total Complaints (Line 5 – Line 6) 489 846 1,322 1,500

8 INVESTIGATIONS COMPLETED 108 138 941 792
25 28 201 189

Sex 10 17 112 122
Age 11 11 71 63

Religion 2 1 13 8
National Origin 1 4 7 10

Race & Sex/Multiple 42 49 354 252
Retaliation 3 3 34 18

Color 0 0 0 0
Disability/ADA 14 25 149 130

9 FINAL ACTIONS TAKEN 108 138 941 792
17 19 206 114

No Causes 79 104 614 565
Conciliations/Settlements 12 15 121 111

Monetary Value of Settlements                 $81, $81,895 $290,128 $1,234,961 1,111,818
Unsuccessful Conciliations 0 0 0 2

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 381 708 381 708
381 708 381 708

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of       May 2016                                       

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A             
15/16

B             
14/15

C             
YTD 15/16     

D             
YTD 14/15

1 Active Complaints Brought Forward 381 708 *622 682

2 Complaints Received 122 69 938 977

41 10 219 195
Sex 13 11 102 128
Age 6 7 73 81

Religion 0 1 8 14
National Origin 0 0 6 7

Race & Sex/Multiple 42 23 371 360
Retaliation 3 3 29 26

Color 0 0 0 0
Disability/ADA 17 14 130 166

3 Total (Line 1 + Line 2) 503 777 1,560 1,659
4 Complaints Waived to EEOC 9 9 117 88

3 1 20 18
Sex 2 4 16 15
Age 0 0 7 10

Religion 0 0 4 0
National Origin 0 0 1 0

Race & Sex/ Multiple 4 1 50 29
Retaliation 0 1 2 3

Color 0 0 0 0
Disability/ADA 0 2 17 13

5 Total Complaints Accepted (Line 3 – Line 4) 494 768 1,443 1,571
6 Adjustments/Transfers for Prior Months 2 0 10 11
7 Total Complaints (Line 5 – Line 6) 492 768 1,433 1,560

8 INVESTIGATIONS COMPLETED 62 146 1003 938
15 26 216 215

Sex 6 21 118 143
Age 3 14 74 77

Religion 0 1 13 9
National Origin 0 1 7 11

Race & Sex/Multiple 23 52 377 304
Retaliation 3 2 37 20

Color 0 0 0 0
Disability/ADA 12 29 161 159

9 FINAL ACTIONS TAKEN 62 146 1,003 938
11 30 217

No Causes 42 100 656 665
Conciliations/Settlements 9 16 130 127

Monetary Value of Settlements            $148,500 $191,672 $1,383,461 1,304,428
Unsuccessful Conciliations 0 0 0 2

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 430 622 430 622
430 622 430 622

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2015 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2015.

BY PROTECTED CLASS :                             Race

BY CATEGORIES:      Administrative Closures

STATUS:                              Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of        June 2016                                      

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D             
YTD 15/16

1 Active Complaints Brought Forward 430 622 *430 622

2 Complaints Received 203 77 203 77

55 21 55 21
Sex 20 9 20 9
Age 10 3 10 3

Religion 0 1 0 1
National Origin 2 0 2 0

Race & Sex/Multiple 70 32 70 32
Retaliation 4 0 4 0

Color 0 0 0 0
Disability/ADA 42 11 42 11

3 Total (Line 1 + Line 2) 633 699 633 699
4 Complaints Waived to EEOC 12 5 12 5

1 0 1 0
Sex 2 0 2 0
Age 2 0 2 0

Religion 0 1 0 1
National Origin 0 0 0 0

Race & Sex/ Multiple 6 3 6 3
Retaliation 0 0 0 0

Color 0 0 0 0
Disability/ADA 1 1 1 1

5 Total Complaints Accepted (Line 3 – Line 4) 621 694 621 694
6 Adjustments/Transfers for Prior Months 0 0 0 0
7 Total Complaints (Line 5 – Line 6) 621 694 621 694

8 INVESTIGATIONS COMPLETED 69 77 69 77
14 22 14 22

Sex 8 12 8 12
Age 4 2 4 2

Religion 0 0 0 0
National Origin 0 1 0 1

Race & Sex/Multiple 32 24 32 24
Retaliation 2 3 2 3

Color 0 0 0 0
Disability/ADA 9 3 9 3

9 FINAL ACTIONS TAKEN 69 77 69 77
7 24 7 24

No Causes 48 43 48 43
Conciliations/Settlements 14 10 14 10

Monetary Value of Settlements              $201,462 $94,461 $201,462 $94,461
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 552 617 552 617
552 617 552 617

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
 Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:      Administrative Closures

STATUS:                              Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          July 2016                                    

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race

 
9.18.17 Meeting Packet, Page 216

Study of the Human Affairs Commission 
Page 572 of 998



A               
16/17

B               
15/16

C             
YTD 16/17

D             
YTD 15/16

1 Active Complaints Brought Forward 552 617 *430 622

2 Complaints Received 106 111 309 188

19 28 74 49
Sex 15 8 35 17
Age 4 10 14 13

Religion 0 0 0 1
National Origin 1 1 3 1

Race & Sex/Multiple 37 43 107 75
Retaliation 3 4 7 4

Color 0 2 0 0
Disability/ADA 27 17 69 28

3 Total (Line 1 + Line 2) 658 728 739 810
4 Complaints Waived to EEOC 7 6 19 11

0 1 1 1
Sex 3 2 5 2
Age 0 1 2 1

Religion 0 0 0 1
National Origin 0 0 0 0

Race & Sex/ Multiple 2 1 8 4
Retaliation 1 0 1 0

Color 0 0 0 0
Disability/ADA 1 1 2 2

5 Total Complaints Accepted (Line 3 – Line 4) 651 722 720 799
6 Adjustments/Transfers for Prior Months 0 7 0 7
7 Total Complaints (Line 5 – Line 6) 651 715 720 792

8 INVESTIGATIONS COMPLETED 144 174 213 251
39 31 53 53

Sex 12 24 20 36
Age 13 10 17 12

Religion 0 7 0 7
National Origin 1 2 1 3

Race & Sex/Multiple 53 60 85 84
Retaliation 5 8 7 11

Color 0 0 0 0
Disability/ADA 21 32 30 45

9 FINAL ACTIONS TAKEN 144 174 213 251
17 31 24

No Causes 106 132 154 175
Conciliations/Settlements 21 11 35 21

Monetary Value of Settlements             $164,100 $79,972 $365,562 $174,433
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 507 541 507 541
507 541 507 541

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:      Administrative Closures

STATUS:                              Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          August 2016                               

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B               
15/16

C             
YTD 16/17

D
  YTD 15/16

1 Active Complaints Brought Forward 507 541 *430 622

2 Complaints Received 44 50 353 238

8 9 82 58
Sex 8 11 43 28
Age 2 3 16 16

Religion 0 1 0 2
National Origin 0 0 3 1

Race & Sex/Multiple 15 14 122 89
Retaliation 1 1 8 5

Color 0 0 0 0
Disability/ADA 10 11 79 39

3 Total (Line 1 + Line 2) 551 591 783 860
4 Complaints Waived to EEOC 8 6 27 17

2 1 3 2
Sex 3 2 8 4
Age 0 0 2 1

Religion 0 1 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 2 1 10 5
Retaliation 0 0 1 0

Color 0 0 0 0
Disability/ADA 1 1 3 3

5 Total Complaints Accepted (Line 3 – Line 4) 543 585 756 843
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 543 585 756 836

8 INVESTIGATIONS COMPLETED 88 140 301 391
32 24 85 77

Sex 7 15 27 51
Age 5 10 22 22

Religion 1 2 1 9
National Origin 2 1 3 4

Race & Sex/Multiple 27 54 112 138
Retaliation 0 5 7 16

Color 0 0 0 0
Disability/ADA 14 29 44 74

9 FINAL ACTIONS TAKEN 88 140 301 391
12 36 36 91

No Causes 66 93 220 268
Conciliations/Settlements 10 11 45 32

Monetary Value of Settlements              $109,280 $155,469 $474,842 $329,902
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 455 445 455 445
455 445 455 445

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:      Administrative Closures

STATUS:                                 Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          September  2016                         

BY PROTECTED CLASS:                             Race

BY PROTECTED CLASS :                             Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D
 YTD 15/16

1 Active Complaints Brought Forward 455 445 *430 622

2 Complaints Received 73 34 426 272

20 9 102 67
Sex 8 3 51 31
Age 5 5 21 21

Religion 1 1 1 3
National Origin 1 0 4 1

Race & Sex/Multiple 21 11 143 100
Retaliation 1 0 9 5

Color 0 0 0 0
Disability/ADA 16 5 95 44

3 Total (Line 1 + Line 2) 528 479 856 894
4 Complaints Waived to EEOC 8 5 35 22

0 2 3 4
Sex 1 1 9 5
Age 0 1 2 2

Religion 0 0 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 2 1 12 6
Retaliation 0 0 1 0

Color 0 0 0 0
Disability/ADA 5 0 8 3

5 Total Complaints Accepted (Line 3 – Line 4) 520 474 821 872
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 520 474 821 865

8 INVESTIGATIONS COMPLETED 124 70 425 461
28 22 113 99

Sex 14 8 41 59
Age 8 6 30 28

Religion 0 0 1 9
National Origin 1 1 4 5

Race & Sex/Multiple 47 25 159 163
Retaliation 3 2 10 18

Color 1 0 1 0
Disability/ADA 22 6 66 80

9 FINAL ACTIONS TAKEN 124 70 425 461
8 18 44 109

No Causes 98 44 318 312
Conciliations/Settlements 18 8 63 40

Monetary Value of Settlements              $119,690 $44,476 $594,532 $374,378
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 396 404 396 404
396 404 396 404

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of     October 2016                                  

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D
YTD 15/16

1 Active Complaints Brought Forward 396 404 *430 622

2 Complaints Received 66 43 492 315

14 6 116 73
Sex 5 4 56 35
Age 3 9 24 30

Religion 2 0 3 3
National Origin 0 0 4 1

Race & Sex/Multiple 33 17 176 117
Retaliation 1 1 10 6

Color 0 0 0 0
Disability/ADA 8 6 103 50

3 Total (Line 1 + Line 2) 462 447 922 937
4 Complaints Waived to EEOC 8 10 43 32

0 0 3 4
Sex 1 2 10 7
Age 0 2 2 4

Religion 0 0 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 4 3 16 9
Retaliation 0 1 1 1

Color 0 0 0 0
Disability/ADA 3 2 11 5

5 Total Complaints Accepted (Line 3 – Line 4) 454 437 879 905
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 454 437 879 898

8 INVESTIGATIONS COMPLETED 66 44 491 505
14 7 127 106

Sex 5 3 46 62
Age 6 4 36 32

Religion 0 0 1 9
National Origin 1 0 5 5

Race & Sex/Multiple 23 24 182 187
Retaliation 2 0 12 18

Color 0 0 1 0
Disability/ADA 15 6 81 86

9 FINAL ACTIONS TAKEN 66 44 491 505
5 8 49 117

No Causes 51 21 369 333
Conciliations/Settlements 10 15 73 55

Monetary Value of Settlements                 $92, $92,000 $149,557 $686,532 523,935
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 388 393 388 393
388 393 388 393

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:         Administrative Closures

STATUS:                                 Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          November 2016                          

BY PROTECTED CLASS:                             Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             
15/16

C             
YTD 16/17

D
 YTD 15/16

1 Active Complaints Brought Forward 388 393 *430 622

2 Complaints Received 61 112 553 427

10 28 126 101
Sex 5 14 61 49
Age 12 8 36 38

Religion 0 1 3 4
National Origin 0 1 4 2

Race & Sex/Multiple 30 40 206 157
Retaliation 0 9 10 15

Color 0 0 0 0
Disability/ADA 4 11 107 61

3 Total (Line 1 + Line 2) 449 505 983 1,049
4 Complaints Waived to EEOC 6 10 49 42

1 3 4 7
Sex 0 1 10 8
Age 1 1 3 5

Religion 0 0 0 2
National Origin 0 0 0 0

Race & Sex/ Multiple 4 4 20 13
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 0 1 11 6

5 Total Complaints Accepted (Line 3 – Line 4) 443 495 934 1,007
6 Adjustments/Transfers for Prior Months 0 0 0 7
7 Total Complaints (Line 5 – Line 6) 443 495 934 1,000

8 INVESTIGATIONS COMPLETED 75 24 566 529
15 4 142 110

Sex 7 4 53 66
Age 4 2 40 34

Religion 1 0 2 9
National Origin 0 0 5 5

Race & Sex/Multiple 36 10 218 197
Retaliation 2 0 14 18

Color 0 0 1 0
Disability/ADA 10 4 91 90

9 FINAL ACTIONS TAKEN 75 24 566 529
8 5 57 122

No Causes 52 11 421 344
Conciliations/Settlements 15 8 88 63

Monetary Value of Settlements            $151,600 $119,853 $838,132 $643,788
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 368 471 368 471
368 471 368 471

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
 Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          December 2016                          

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race

 
9.18.17 Meeting Packet, Page 221

Study of the Human Affairs Commission 
Page 577 of 998



A             
16/17 B              15/16 C             

YTD 16/17
D

 YTD 15/16
1 Active Complaints Brought Forward 368 471 *430 622

2 Complaints Received 192 79 745 506

38 14 164 115
Sex 24 9 85 58
Age 11 7 47 45

Religion 1 1 4 5
National Origin 3 0 7 2

Race & Sex/Multiple 73 31 279 188
Retaliation 7 3 17 18

Color 0 0 0 0
Disability/ADA 35 14 142 75

3 Total (Line 1 + Line 2) 560 550 1,175 1,128
4 Complaints Waived to EEOC 18 9 67 51

3 1 7 8
Sex 0 1 10 9
Age 2 0 5 5

Religion 0 1 0 3
National Origin 0 0 0 0

Race & Sex/ Multiple 10 4 30 17
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 3 2 14 8

5 Total Complaints Accepted (Line 3 – Line 4) 542 541 1,108 1,077
6 Adjustments/Transfers for Prior Months 1 0 1 7
7 Total Complaints (Line 5 – Line 6) 541 541 1,107 1,070

8 INVESTIGATIONS COMPLETED 54 83 620 612
6 29 148 139

Sex 7 9 60 75
Age 2 11 42 45

Religion 0 2 2 11
National Origin 1 0 6 5

Race & Sex/Multiple 25 18 243 215
Retaliation 1 4 15 22

Color 0 0 1 0
Disability/ADA 12 10 103 100

9 FINAL ACTIONS TAKEN 54 83 620 612
12 17 69 139

No Causes 33 58 454 402
Conciliations/Settlements 9 8 97 71

Monetary Value of Settlements                 $29,954 $115,083 $868,068 758,871
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 487 458 487 458
487 458 487 458

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of          January 2017                              

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A               
16/17

B              15/16 C             
YTD 16/17

D
 YTD 15/16

1 Active Complaints Brought Forward 487 458 *430 622

2 Complaints Received 111 90 856 596

24 23 188 138
Sex 16 5 101 63
Age 9 7 56 52

Religion 0 0 4 5
National Origin 3 2 10 4

Race & Sex/Multiple 33 43 312 231
Retaliation 3 3 20 21

Color 0 0 0 0
Disability/ADA 23 7 165 82

3 Total (Line 1 + Line 2) 598 548 1,286 1,218
4 Complaints Waived to EEOC 7 13 74 64

2 4 9 12
Sex 1 1 11 10
Age 0 0 5 5

Religion 0 0 0 3
National Origin 0 0 0 0

Race & Sex/ Multiple 3 6 33 23
Retaliation 0 0 1 1

Color 0 0 0 0
Disability/ADA 1 2 15 10

5 Total Complaints Accepted (Line 3 – Line 4) 591 535 1,212 1,154
6 Adjustments/Transfers for Prior Months 0 0 1 7
7 Total Complaints (Line 5 – Line 6) 591 535 1,211 1,147

8 INVESTIGATIONS COMPLETED 83 72 703 684
30 13 178 152

Sex 10 10 70 85
Age 6 6 48 51

Religion 0 0 2 11
National Origin 0 0 6 5

Race & Sex/Multiple 21 28 264 243
Retaliation 2 4 17 26

Color 0 0 1 0
Disability/ADA 14 11 117 111

9 FINAL ACTIONS TAKEN 83 72 703 684
15 18 84 157

No Causes 53 41 507 443
Conciliations/Settlements 15 13 112 84

Monetary Value of Settlements                 $69, $69,489 $141,965 $937,557 900,836
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 508 463 508 463
508 463 508 463

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY CATEGORIES:          Administrative Closures

STATUS:                                 Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of         February 2017                             

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race

BY PROTECTED CLASS :                              Race
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A               
16/17

B               
15/16

C             
YTD 16/17

D             
YTD 15/16

1 Active Complaints Brought Forward 508 463 *430 622

2 Complaints Received 112 58 968 654

25 14 213 152
Sex 8 6 109 69
Age 7 2 63 54

Religion 1 1 5 6
National Origin 0 0 10 4

Race & Sex/Multiple 49 26 361 257
Retaliation 1 2 21 23

Color 1 0 1 0
Disability/ADA 20 7 185 89

3 Total (Line 1 + Line 2) 620 521 1,398 1,276
4 Complaints Waived to EEOC 18 7 92 71

3 1 12
Sex 1 1 12 11
Age 1 0 6 5

Religion 0 0 0 3
National Origin 0 0 0 0

Race & Sex/ Multiple 8 4 41 27
Retaliation 1 0 2 1

Color 0 0 0 0
Disability/ADA 4 1 19 11

5 Total Complaints Accepted (Line 3 – Line 4) 602 514 1,306 1,205
6 Adjustments/Transfers for Prior Months 0 1 1 8
7 Total Complaints (Line 5 – Line 6) 602 513 1,305 1,197

8 INVESTIGATIONS COMPLETED 69 76 772 760
14 11 192 163

Sex 6 12 76 97
Age 11 4 59 55

Religion 0 0 2 11
National Origin 0 0 6 5

Race & Sex/Multiple 25 32 289 275
Retaliation 2 3 19 29

Color 0 0 1 0
Disability/ADA 11 14 128 125

9 FINAL ACTIONS TAKEN 69 76 772 760
6 18 90

No Causes 56 43 563 486
Conciliations/Settlements 7 15 119 99

Monetary Value of Settlements                 $33, $33,250 $218,,480 $970,807 $1,119,316
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 533 437 533 437
533 437 533 437

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

For the Month of           March 2017                               

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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A               
16/17

B               
15/16

C             
YTD 16/17     

D             
YTD 15/16

1 Active Complaints Brought Forward 533 437 *430 622

2 Complaints Received 85 71 1,053 725

24 6 237 158
Sex 20 8 129 77
Age 3 4 66 58

Religion 0 1 5 7
National Origin 0 1 10 5

Race & Sex/Multiple 23 42 384 299
Retaliation 3 1 24 24

Color 0 0 1 0
Disability/ADA 12 8 197 97

3 Total (Line 1 + Line 2) 618 508 1,483 1,347
4 Complaints Waived to EEOC 9 15 101 86

1 0 13 13
Sex 1 0 13 11
Age 1 2 7 7

Religion 0 1 0 4
National Origin 0 1 0 1

Race & Sex/ Multiple 4 9 45 36
Retaliation 0 0 2 1

Color 0 0 0 0
Disability/ADA 2 2 21 13

5 Total Complaints Accepted (Line 3 – Line 4) 609 493 1,382 1,261
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 – Line 6) 609 493 1,381 1,253

8 INVESTIGATIONS COMPLETED 73 73 845 833
16 13 208 176

Sex 8 5 84 102
Age 4 5 63 60

Religion 1 0 3 11
National Origin 0 1 6 6

Race & Sex/Multiple 33 37 322 312
Retaliation 2 2 21 31

Color 0 0 1 0
Disability/ADA 9 10 137 135

9 FINAL ACTIONS TAKEN 73 73 845 833
20 14 110 189

No Causes 36 49 599 535
Conciliations/Settlements 17 10 136 109

Monetary Value of Settlements            $105,543 $33,750 $1,076,350 1,153,066
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 536 420 536 420
536 420 536 420

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD) 
Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of           April 2017                                 

BY PROTECTED CLASS:                             Race

BY PROTECTED CLASS :                              Race
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A             
16/17

B             15/16 C             
YTD 16/17     

D             
YTD 15/16

1 Active Complaints Brought Forward 536 420 *430 622

2 Complaints Received 72 91 1,125 816

16 20 253 178
Sex 18 12 147 89
Age 5 9 71 67

Religion 0 1 5 8
National Origin 0 1 10 6

Race & Sex/Multiple 29 30 413 329
Retaliation 0 2 24 26

Color 0 0 1 0
Disability/ADA 4 16 201 113

3 Total (Line 1 + Line 2) 608 511 1,555 1,438
4 Complaints Waived to EEOC 11 22 112 108

0 4 13 17
Sex 8 3 21 14
Age 0 0 7 7

Religion 0 0 0 4
National Origin 0 0 0 1

Race & Sex/ Multiple 3 10 48 46
Retaliation 0 1 2 2

Color 0 0 0 0
Disability/ADA 0 4 21 17

5 Total Complaints Accepted (Line 3 – Line 4) 597 489 1,443 1,330
6 Adjustments/Transfers for Prior Months 0 0 1 8
7 Total Complaints (Line 5 – Line 6) 597 489 1,442 1,322

8 INVESTIGATIONS COMPLETED 95 108 940 941
23 25 231 201

Sex 15 10 99 112
Age 4 11 67 71

Religion 2 2 5 13
National Origin 1 1 7 7

Race & Sex/Multiple 26 42 348 354
Retaliation 0 3 21 34

Color 0 0 1 0
Disability/ADA 24 14 161 149

9 FINAL ACTIONS TAKEN 95 108 940 941
19 17 129 206

No Causes 60 79 659 614
Conciliations/Settlements 16 12 152 121

Monetary Value of Settlements          $144,579 $81,895 $1,220,929 $1,234,951
Unsuccessful Conciliations 0 0 0 0

Orders Issued 0 0 0 0

ACTIVE CASES ON HAND 502 381 502 381
502 381 502 381

Pending Conciliation 0 0 0 0
Pending Hearing 0 0 0 0

Column A - Indicates complaint monthly activity current fiscal year.
Column B - Indicates complaint activity same month prior fiscal year.
Column C - Indicates cumulative complaint activity from July 1, 2016 to date. (YTD)
 Column D - Indicates cumulative complaint activity year to date (YTD) prior to fiscal year.
*        - Indicates number of complaints on hand as of July 1, 2016.

BY PROTECTED CLASS :                              Race

BY CATEGORIES:          Administrative Closures

STATUS:                                  Under Investigation

COMPLIANCE PROGRAMS MONTHLY ACTIVITY REPORT
For the Month of       May 2017                                       

BY PROTECTED CLASS:                              Race

BY PROTECTED CLASS :                              Race
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Jan‐16 Feb‐16 Mar‐16 Apr‐16 May‐16 Jun‐16 Jul‐16 Aug‐16 Sep‐16 Oct‐16 Nov‐16 Dec‐16 TOTAL

1 4 2 2 2 1 1 2 3 0 3 1 1 22

2 1 2 0 5 0 0 0 1 2 0 1 0 12

3 0 0 0 0 0 0 0 0 0 0 1 1 2

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective action taken by Respondent to eliminate any future discrimination.**

Complaints Received

90e and Public Accommodation Investigation Statistics 

Complaints Closed ‐Unable to Resolve

Complaints Closed ‐ Settled with Benefit
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Jan‐17 Feb‐17 Mar‐17 Apr‐17 May‐17 Jun‐17 TOTAL

1 4 0 1 1 2 2 10

2 2 2 0 2 3 0 9

3 0 1 0 2 2 0 5

***Settled with Benefit may include, but is not limited to, gift card given, letter of apology written, monetary compensation received, and/or corrective 
action taken by Respondent to eliminate any future discrimination.***

90e and Public Accommodation Investigation Statistics 

Complaints Received

Complaints Closed ‐ Settled with Benefit

Complaints Closed ‐Unable to Resolve
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Basis Number of Complaints 

Race  28

Sex  4

Color  2

National Origin 4

Religion 2

Disability  3

Age  1

Retaliation  4

Number of 90e and Public Accommodation Complaints 

Received January 2016 thru June 2017: By Protected 

Class

***Number of Complaints Received by protected class may exceed the actual number 

of complaints received due to cases having multiple bases.***

0
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30

Number of 90e and Public Accommodation 
Complaints Received January 2016 thru 

June 2017: By Protected Class

Number of Complaints
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            Agencies who Report to SCHAC  
          Alphabetical Order

     Chart C (Page 1 of 2)

RANKING             AGENCY PERCENT RANKING            AGENCY PERCENT

54 Accident Fund, State 82.4 48 Florence-Darlington Technical College 83.4

51 Adjutant General's Office 83.1 58 Forestry Commission 80.2

36 Administration, Department of 85.9 67 Francis Marion University 73.6

65 Agriculture, Department of 75.4 21 Governor's School for Arts & Humanities 91.7

20 Aiken Technical College 91.8 57 Governor's School for Science & Math 81.0

28 Alcohol and other Drug Abuse Services 88.4 25 Greenville Technical College 89.7

15 Archives and History, Department of 92.8 29 Health and Environmental Control 88.0

1 Arts Commission 100.0 22 Health and Human Services, Department 91.5

27 Attorney General's Office 88.5 1 Higher Education, Commission on 100.0

64 Auditor's Office, State 76.8 19 Horry-Georgetown Technical College 91.9

32 Blind, Commission for the 86.8 45 Indigent Defense 84.4

30 Central Carolina Technical College 87.9 44 Insurance, Department of 84.5

72 Citadel, The 67.5 53 John de la Howe School 82.5

70 Clemson University 71.0 52 Juvenile Justice, Department of 83.0

57 Coastal Carolina University 81.0 7 Labor, Licensing and Regulation, Dept. 96.4

40 College of Charleston 85.4 71 Lander University 69.8

13 Commerce, Department of 93.6 35 Law Enforcement Division, State 86.3

17 Comptroller General's Office 92.2 34 Library, State 86.4

38 Consumer Affairs, Office of 85.7 59 Lieutenant Governor's Office 80.0

38 Corrections, Department of 85.7 50 Medical University Hospital 83.2

49 Criminal Justice, Academy 83.3 52 Medical University of South Carolina 83.0

26 Deaf and Blind, School of 89.3 46 Mental Health, Department of 83.9

66 Denmark Technical College 75.2 9 Midlands Technical College 95.8

18 Disabilities & Special Needs, Dept. of 92.0 11 Motor Vehicles, Department of 94.4

14 Education, Department of 93.2 1 Museum Commission 100.0

11 Education Lottery, South Carolina 94.4 60 Natural Resources, Department of 79.2

5 Educational Television Commission 96.9 66 Northeastern Technical College 75.2

17 Election Commission, State 92.2 6 Orangeburg-Calhoun Technical College 96.7

16 Employment and Workforce 92.6 63 Parks, Recreation & Tourism, Dept. of 77.4

52 Financial Institutions, SC Board of 83.0 68 Patriot's Point 73.4

56 Fiscal Accountability Authority, State 82.2 12 Piedmont Technical College 94.2

            Agencies who Report to SCHAC  
        Alphabetical Order

     Chart C (Page 2 of  2)

RANKING             AGENCY PERCENT RANKING PERCENT

62 Ports Authority, State 77.8 *Housing, Finance and Development Exempt 
55 Probation, Pardon and Parole Department o 82.3

31 Public Employee Benefit Authority 87.6

37 Public Safety, Department of 85.8

23 Public Service Commission 90.9

33 Regulatory Staff, Office of 86.5

37 Retirement Systems 85.8

10 Revenue, Department of 95.4

54 Revenue and Fiscal Affairs 82.4

3 Santee Cooper 98.5

1 Secretary of State 100.0

12 Social Services, Department of 94.2

69 South Carolina State University 71.3

22 Spartanburg Community College 91.5

39 Technical College of the Low Country 85.5

42 Technical and Comprehensive 84.8

61 Transportation, Department of 78.3

24 Treasurer's Office, State 89.8

43 Tri-County Technical College 84.7

2 Trident Technical College 99.0

58 University of South Carolina 80.2

9 Vocational Rehabilitation, Department of 95.8

4 Williamsburg Technical College 97.2

41 Wil Lou Gray Opportunity School 84.9

47 Winthrop University 83.5

46 Workers' Compensation 83.9

8 York Technical College 96.1

* Those highlighted are Federal Contractors

AGENCY
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Case Received from Intake or  
Mediation Impasse 

Investigation 
(Dept.: Fair Housing) 

Settlement 
(Dept.: Fair Housing) 

SHAC Finding 
(Dept.: Fair 

Housing & Legal) 

Administrative Closure 
(Dept.: Fair Housing) 

Dismissal 

No Reasonable 
Cause 

Commissioner’s 
Reconsideration 

(Dept.: 
Commissioner) 

Reconsideration Rights 
of Parties 

Reconsideration of 
SCHAC Finding 

 
Appeal to HUD 

 

Conciliation Effort - 
different than mediation 

(Dept.: Fair Housing) 

Reasonable Cause 
(Discrimination 

Apparent) 

Successful

Complaint Closed  
(Dept.: Legal & 
Administration 

 

CP or R can elect a Public 
Hearing (Dept.: Legal & 

Fair Housing) 
CP can file Lawsuit 

(Dept.: Legal) 
 

Unsuccessful 

No Reasonable Cause: 
Complaint is Dismissed (Dept.: 

Legal & Administration)

Reasonable Cause: 
SCHAC ISSUES ORDER 

(Dept.: Legal)

Decision 
(Dept.: Board of 
Commissioners) 

SCHAC May Hold Public 
Hearing (Dept.: Legal & 

Fair Housing) 

Internal Review of 
Findings 

(Dept.: Fair Housing 
& Legal) 

Denial 
Send 
Letter 

Re-open 
Case 

Assign New 
Investigator 

 
Denial 
Send 
Letter 

SCHAC  
Re-open 
Case 

Individual Calls with Complaint 

Interview if Necessary 
(Dept.: Intake) 

Analyze Completed Questionnaires & Forms 
(Dept.: Intake)

Provided Questionnaires & Forms

Draft & Perfect Charge 
(Dept.: Intake) 

Refer to Other Agency 
(Not Discrimination Claim) 

SC Human Affairs Commission 
Fair Housing Process 

Intake 

Conclusion 

Investigation 
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Individual Calls with Complaint 

Refer for Mediation 
(Dept.: EEO Enforcement) 

Other Required Intake 90 (e) 
(Not Discrimination Claim) 

Interview if Necessary 
(Dept.: Intake) 

Analyze Completed Questionnaires & Forms 
(Dept.: Intake)

Provided Questionnaires & Forms

Draft & Perfect Charge 
(Dept.: Intake & Legal) 

Dual File with EEOC 
(Dept.: Intake & EEO Enforcement)

Refer to Different Agency 
(Not Discrimination Claim) 

Investigation 
(Dept.: EEO Enforcement) 

Waive to EEOC 
(Dept.: EEO Enforcement) 

Mediation 
(Dept.: Mediation) 

Not 
Successful

State Agency Case?

Assignment to Supervisory 
Commission Member (Dept.: 

Board of Commissioners) 
Investigation 

(Dept.: EEO Enforcement) 

Settlement 
(Dept.: EEO 

Enforcement) 

Internal Review of Findings 
(Dept.: EEO Enforcement 

& Legal) 
Administrative 

Closure 
(Dept.: EEO 

Enforcement) 

State Agency Case? 

Review by Supervisory 
Commission Member (Dept.: 

Board of Commissioners) 

Dismissal 
(Notice of Right 
to Sue Issued) 

No Reasonable Cause 

Conciliation Effort - 
different than mediation 

(Dept.: EEO 
Enforcement) 

Reasonable Cause 
(Discrimination Apparent) 
And an Order for Hearing 

SCHAC Finding (Dept.: 
EEO Enforcement & Legal) 

Commissioner’s 
Reconsideration 

(Dept.: 
Commissioner) 

Reconsideration Rights 
of Parties 

Reconsideration of 
SCHAC Finding 

EEOC 
Substantial 

Weight Review 

Successful

Complaint Closed  
(Dept.: Legal & 
Administration 

State Agency Case: 
SCHAC May Hold Public 
Hearing (Dept.: Legal & 

EEO Enforcement) 

Non-State Agency 
Case: 

Issuance of Notice of 
Right to Sue 

(Dept.: Legal)

Unsuccessful 

No Reasonable Cause: 
Complaint is Dismissed (Dept.: 

Legal & Administration)

Reasonable Cause: 
SCHAC ISSUES ORDER 

(Dept.: Legal)

Decision 
(Dept.: Board of Commissioners) 

SCHAC May Hold Public 
Hearing (Dept.: Legal & 

EEO Enforcement) 

Yes No 

Yes No Mediation 
Successful 

Settlement 

Reopen case; 
Assign New 
Investigator 

Deny – 
SCHAC 
Sends 
Letter 

Reopen - 
 Case Returned 

to SCHAC 
Deny - US 

EEOC Sends 
Letter

SC Human Affairs Commission 
Employment Discrimination 

Intake 

Investigation 

Conclusion 

Investigator works to conciliate; 
failure to conciliate results in 

dismissal

Investigation 
(See SCHAC 

Finding 
Above) 

Investigation 
(See SCHAC 

Finding Above) 
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Updated 3/18/2014/MHE 

SC Human Affairs Commission 

REFERRAL LISTING 

 

 

We recommend you contact the agency or organization designated below: 

 

 US Department of Labor 

1835 Assembly Street 

Columbia, SC  29201 

(803) 765-5244 (OFCCP) 

(803) 765-5981 (Wage & Hour, FMLA) 

(803) 765-5904 (OSHA/Whistleblower) 

1-866-487-9243  

 SC Department of Labor 

110 Center View Drive 

PO Box 11329 

Columbia, SC  29211 

(803) 896-4470; 896-7756 

(803) 896-7825 (OSHA) 

www.llr.sc.gov 

 US Equal Employment Opportunity 

Commission 

Greenville Office 

301 N. Main Street 

Greenville, SC  29601 

1-800-669-4000 

www.eeoc.gov 

 SC Workers’ Compensation 

Commission 

1333 Main Street, Suite 500 

PO Box 1715 

Columbia, SC  29202 

(803) 737-5700 

www.wcc.sc.gov  

 SC Department of Employment and 

Workforce 

700 Taylor Street 

Columbia, SC  29201 

1-866-831-1724 (Unemployment) 

803-737-2400  

www.dew.sc.gov 

 SC Department of Consumer Affairs 

2221 Devine St., Ste 200 (29205) 

PO Box 5757 

Columbia, SC  29250 

(803) 734-4200 

1-800-922-1594 

www.consumer.sc.gov 

 SC Department of Administration-

Division of State Human Resources 

State Employee/Employer Relations 

8301 Parklane Road, Suite A220 

Columbia, SC  29223 

(803) 896-5300 

www.admin.sc.gov/humanresources  

 SC Bar Association Lawyer Referral 

Service 

950 Taylor Street 

PO Box 608 

Columbia, SC  29202 

1-800-868-2284 

www.scbar.org 

 SC Judicial Department- 

Judicial Standards Commission 

1015 Sumter Street 

PO Box 50487 

Columbia, SC  29250 

(803) 734-1965 

www.sccourts.org  

 US DOL-Employee Benefits Security 

Administration 

Atlanta Regional Office 

61 Forsyth St, SW, Ste 7B54 

Atlanta, GA 30303 

(404) 302-3900 / (866) 444-3272 

www.dol.gov/ebsa  

 US DOL-Veterans Employment & 

Training Service (USERRA) 

Sam Nunn Atlanta Federal 

61 Forsyth Street, S.W., Room 6T85 

Atlanta, GA  30303 

(404) 665-4330 

www.dol.gov/vets  

 SC Division of Veterans’ Affairs 

1205 Pendleton Street, Suite 463 

Columbia, SC  29201 

(803) 734-0200 

www.govoepp.state.sc.us/va/  

 US Department of Justice 

Civil Rights Division 

950 Pennsylvania Avenue, N.W. 

Educational Opportunities Section, PHB 

Washington, DC  20530 

1-877-292-3804 

 US Department of Education 

Office of Civil Rights 
330 C Street, SW, Suite 5000 

Washington, DC  29202 

1-800-421-3481 

www.ed.gov.ocr  

 Pro-Parents (Advocates for Parents of 

Children with Disabilities) 

652 Bush River Rd., Suite 203 

Columbia, SC  29210 

1-800-759-4776 

www.proparents.org  

 US Department of Justice 

Civil Rights Division 

950 Pennsylvania Avenue, N.W. 

Disability Rights Section – 1425 NYAV 

Washington, DC  20530 

1-800-514-0301  

 American Civil Liberties Union 
(ACLU) 

1338 Main Street 

Columbia, SC  29201 

(803) 799-5151 

www.aclusc.org  

 SC Protection & Advocacy for People 

with Disabilities 

3710 Landmark Drive, Suite 208 

Columbia, SC  29204 

1-866-275-7273 

www.pandasc.org  

 National Labor Relations Board 

Harris Tower 

233 Peachtree Street N.E., Suite 1000 

Atlanta, GA  30303 

(404) 331-2896 

www.nlrb.gov  

 US Health & Human Services 

Office for Civil Rights 
Sam Nunn Atlanta Federal Ctr-16T70 

61 Forsyth Street, S.W. 

Atlanta, GA  30303 

1-800-368-1019 

www.hhs.gov/ocr/office/  

 SC Department of Corrections 

Division of Inmate Services 

PO Box 21787 

Columbia, SC  29221 

(803) 896-8558 

www.doc.sc.gov  
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First Vice-Chair: 
Laurie Slade Funderburk 

Katherine E. (Katie) Arrington 
Gary E. Clary 
MaryGail K. Douglas 
Phyllis J. Henderson 
Joseph H. Jefferson Jr. 
Mandy Powers Norrell 
J. Todd Rutherford 
Tommy M. Stringer 
Bill Taylor 

Jennifer L. Dobson 
Research Director 

Cathy A. Greer 
Administration Coordinator 

Chair Wm. Weston J. Newton 

Legislative Oversight Committee 

South Carolina House of Representatives 

Post Office Box 11867 
Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 
Room 228 Blatt Building 

William K. (Bill) Bowers 
Neal Collins 
Raye Felder 
William M. “Bill” Hixon 
Robert L. Ridgeway III 
James E. Smith Jr. 
Edward R. Tallon Sr. 
Robert Q. Williams 

Charles L. Appleby IV 
Legal Counsel 

Carmen J. McCutcheon Simon 
Research Analyst/Auditor 

July 12, 2017 

Chairman John Oakland 
Commissioner Raymond Buxton, II 
South Carolina Human Affairs Commission 
1026 Sumter Street 
Columbia, SC 29201 

Dear Chairman Oakland and Commissioner Buxton: 

During our meeting on July 10, Subcommittee members did not indicate any follow up questions at this time for the 
agency.  We are in the process of scheduling the next Subcommittee meeting with the agency.  Thank you for your 
service to the citizens of South Carolina and for your continued cooperation with the legislative oversight process.  

Sincerely, 

Laurie Slade Funderburk 
Committee First Vice-Chair 

cc:  Economic Development, Transportation, and Natural Resources Subcommittee Members 
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October 2, 2017 

 

Chairman John Oakland 

Commissioner Raymond Buxton, II 

South Carolina Human Affairs Commission 

1026 Sumter Street 

Columbia, SC 29201 

 

Dear Chairman Oakland and Commissioner Buxton: 

  

After our meeting on September 18, the Subcommittee has some follow up questions for the agency.   

 

Employees: Tenure, Separations, and Bonuses 

 

1.  Given the recent employee separations from the agency, please update the average years of tenure for agency 

employees chart previously provided to the Subcommittee. 

 

2.  For the staff who left the agency during calendar years 2016 and 2017, please provide their titles and salaries 

(i.e., not the names).  If a staff member’s salary was below $50,000 please provide the appropriate salary range. 

 

3.  Have bonuses been awarded during the past three fiscal years?  If yes, please indicate how many have been 

awarded, titles of those receiving bonuses, average amount of the bonuses, highest bonus awarded, lowest bonus 

awarded, and criteria used for awarding bonuses.  

 

Investigators: Cost and Process of Training 

 

4.  What is the cost of training an investigator for employment cases?  Please describe the process for onboarding a 

new employment investigator. 
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5.  What is the cost of training an investigator for housing cases?  Please describe the process for onboarding a new 

housing investigator. 

 

90(e) Complaints (i.e., other allegation of individual or institutional discrimination not considered unlawful) 

 

6.  Please provide further details on the agency’s past referrals to the State Law Enforcement Division (SLED) or 

the Attorney General’s Office for assistance with 90(e) complaints. 

 

7.  Please provide any examples of 90(e) complaints that were pursued by the SLED or the Attorney General’s 

Office to the extent of the agency’s knowledge based on its referrals. 

 

Records Management 

 

8.  Is the agency current with transferring records, including electronic ones, to the Department of Archives and 

History?  If not, why not? 

 

9.  Please provide the Subcommittee a copy of the agency’s records management policy, if any.  If the agency does 

not have a records management policy, does the agency intend to create one? 

 

December 2014 Legislative Audit Council’s Limited Review of the S.C. Human Affairs Commission 

 

10.  Please provide the Subcommittee with the status of any implementation of recommendations from the 

December 2014 Legislative Audit Council’s report.  If the agency does not agree with any of the recommendations 

from this report, please provide the Subcommittee with the reason(s). 

 

Thank you for your service to the citizens of South Carolina and for your continued cooperation with the legislative 

oversight process.  The Subcommittee looks forward to continuing its discussion of the study of the Human Affairs 

Commission with you on Tuesday, October 24, 2017. 

 

Sincerely, 

 

 
 

Laurie Slade Funderburk 

Committee First Vice-Chair 

 

cc:  Economic Development, Transportation, and Natural Resources Subcommittee Members 
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South Carolina 
House of Representatives  

 

 
 

Legislative Oversight Committee 
 

ECONOMIC DEVELOPMENT, TRANSPORTATION,  
AND NATURAL RESOURCES SUBCOMMITTEE 

The Honorable Neal A. Collins 
The Honorable Mandy Powers Norrell 
The Honorable Robert L. Ridgeway III 

 
 

Tuesday, October 17, 2017 
10:00 a.m. 

108 - Blatt Building  
 

Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming 
whenever technologically feasible. 

 
AGENDA  

  
I.  Approval of Minutes  
 
II. Discussion of the study of the Human Affairs Commission 
 
III.  Adjournment 
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First Vice-Chair: 
Laurie Slade Funderburk 
 
Katherine E. “Katie” Arrington 
Gary E. Clary 
MaryGail K. Douglas 
Phyllis J. Henderson 
Joseph H. Jefferson Jr. 
Mandy Powers Norrell 
J. Todd Rutherford 
Tommy M. Stringer 
Bill Taylor 
 
 
Jennifer L. Dobson 
Research Director 
 
Cathy A. Greer 
Administration Coordinator 

Chairman Wm. Weston J. Newton 
 

Legislative Oversight Committee 
 
 
 
 
 

South Carolina House of Representatives 
 

Post Office Box 11867 
Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 
Room 228 Blatt Building 

 
 
 
 
William K. (Bill) Bowers 
Neal Collins 
Raye Felder 
William M. “Bill” Hixon 
Robert L. Ridgeway III 
James E. Smith Jr. 
Edward R. Tallon Sr. 
Robert Q. Williams 
 
 
 
Charles L. Appleby IV 
Legal Counsel 
 
Carmen J. McCutcheon Simon 
Research Analyst/Auditor 
 
Kendra H. Wilkerson 
Fiscal/Research Analyst 

 
Economic Development, Transportation, and Natural Resources Subcommittee 

Monday, September 18, 2017 
10:00 am 

Blatt Room 108 

Archived Video Available 

I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina 
ETV was allowed access for streaming the meeting. You may access an 
archived video of this meeting by visiting the South Carolina General 
Assembly’s website (http://www.scstatehouse.gov) and clicking on 
Committee Postings and Reports, then under House Standing Committees click on 
Legislative Oversight. Then, click on Video Archives for a listing of archived 
videos for the Committee. 

Attendance 

I. The Economic Development, Transportation, and Natural Resources 
Subcommittee meeting was called to order by Vice-Chair Laurie Slade 
Funderburk on  Monday, September 18, 2017, in Room 108 of the Blatt 
Building. The following members of the Subcommittee were present for 
either all or a portion of the meeting: Representative Neal Collins and 
Representative Robert L. Ridgeway. 

Minutes 
I. House Rule 4.5 requires standing committees to prepare and make available 

to the public the minutes of committee meetings, but the minutes do not 
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have to be verbatim accounts of meetings. It is the practice of the Legislative 
Oversight Committee to provide minutes for its subcommittee meetings. 

II. Representative Ridgeway makes a motion to approve the meeting minutes 
from the prior Subcommittee meeting. A roll call vote is held, and the motion 
passes. 

Rep. Ridgeway’s motion to approve 
the minutes from the July 10, 2017 
meeting: 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell    Not Present 

Rep. Ridgeway     

Rep. Funderburk    

 

Discussion of the Human Affairs Commission 

I. Vice-Chair Funderburk provides an update on the Subcommittee’s work 
related to the Human Affairs Commission. She explains that the purpose of 
this meeting is to further discuss the agency’s strategic plan, in particular its 
resources available (employees and funds); methodology utilized to allocate 
resources to objectives; agency personnel responsible for each objective; and 
performance measures. 

II. Vice-Chair Funderburk swears in the following representative of the agency 
present at the meeting: Ms. Christina Jordan, Administrative Manager. 

Vice-Chair Funderburk also reminds agency personnel who were sworn in 
during prior meetings that they remain under oath. 

III. Commissioner Raymond Buxton II introduces the agency’s goals and 
objectives and presents information about agency turnover. Subcommittee 
members ask questions, which Commissioner Buxton answers. 

IV. Ms. Lee Ann Rice, Staff Counsel, presents information about the importance 
of case processing time and the agency’s Law Recommendation #3, which is 
to change the timeframe in which a civil suit may be brought by a 
complainant (see p. 12 of Program Evaluation Report). 

V. Mr. Marvin Caldwell, Director of Fair Housing, presents information about 
the agency’s goal two - prevent and eliminate housing discrimination. 
Subcommittee members ask questions, which Mr. Caldwell and 
Commissioner Buxton answer. 
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VI. Ms. Lee Ann Rice, Staff Counsel, presents information about the agency’s 
goal three - educate citizens about the use of legal remedies to achieve justice 
and fairness - and the following law recommendations: 

a. Law Recommendation #5: Require state agencies to engage in 
preliminary mediation at the agency when complaints are filed 
against them (see p. 13 of Program Evaluation Report); 

b. Law Recommendation #1: Clarify that the agency has the power to 
subpoena non-state agency employers (see p. 11 of Program 
Evaluation Report); 

c. Law Recommendation #2: Broaden the damages that may be awarded 
to aggrieved parties in employment discrimination litigation (see pp. 
11-12 of Program Evaluation Report); 

d. Law Recommendation #4: Limit the relief that may be awarded under 
the Human Affairs Law (see p. 13 of Program Evaluation Report). 

VII. Mr. Dan Koon, Deputy Commissioner, presents information about the 
agency’s goal four - foster culturally sensitive and social inclusive 
communities statewide - as well as the following law recommendations: 

a. Law Recommendation #8: Prohibit discrimination in public 
accommodations on the basis of sex (see p. 20 of Program Evaluation 
Report); 

b. Law Recommendation #9: Empower the agency to process 
complaints for which the Attorney General and SLED currently have 
legal responsibility (see p. 21 of Program Evaluation Report); 

c. Law Recommendation #10: Clarify the relief that may be granted to 
aggrieved parties under the Public Accommodations Law (see pp. 22-
23 of Program Evaluation Report); 

d. Law Recommendation #11: Empower the agency to process 
complaints for which the Attorney General and SLED currently have 
legal responsibility (see p. 23 of Program Evaluation Report). 

Subcommittee members ask questions, which Mr. Koon and other agency 
representatives answer. 

VIII. Ms. Stephanie Price, Technical Services Supervisor, presents information 
about the agency’s goal five - advocate the compliance of Agency Affirmative 
Action Policies within all State Agencies. Subcommittee members ask 
questions, which Ms. Price and other agency representatives answer. 
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IX. Subcommittee members ask various questions about salaries, investigations, 
community relations councils, and training, which different agency 
representatives answered. 

X. The meeting is adjourned. 
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October 2, 2017 

 

Chairman John Oakland 

Commissioner Raymond Buxton, II 

South Carolina Human Affairs Commission 

1026 Sumter Street 

Columbia, SC 29201 

 

Dear Chairman Oakland and Commissioner Buxton: 

  

After our meeting on September 18, the Subcommittee has some follow up questions for the agency.   

 

Employees: Tenure, Separations, and Bonuses 

 

1.  Given the recent employee separations from the agency, please update the average years of tenure for agency 

employees chart previously provided to the Subcommittee. 

 

2.  For the staff who left the agency during calendar years 2016 and 2017, please provide their titles and salaries 

(i.e., not the names).  If a staff member’s salary was below $50,000 please provide the appropriate salary range. 

 

3.  Have bonuses been awarded during the past three fiscal years?  If yes, please indicate how many have been 

awarded, titles of those receiving bonuses, average amount of the bonuses, highest bonus awarded, lowest bonus 

awarded, and criteria used for awarding bonuses.  

 

Investigators: Cost and Process of Training 

 

4.  What is the cost of training an investigator for employment cases?  Please describe the process for onboarding a 

new employment investigator. 
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5.  What is the cost of training an investigator for housing cases?  Please describe the process for onboarding a new 

housing investigator. 

 

90(e) Complaints (i.e., other allegation of individual or institutional discrimination not considered unlawful) 

 

6.  Please provide further details on the agency’s past referrals to the State Law Enforcement Division (SLED) or 

the Attorney General’s Office for assistance with 90(e) complaints. 

 

7.  Please provide any examples of 90(e) complaints that were pursued by the SLED or the Attorney General’s 

Office to the extent of the agency’s knowledge based on its referrals. 

 

Records Management 

 

8.  Is the agency current with transferring records, including electronic ones, to the Department of Archives and 

History?  If not, why not? 

 

9.  Please provide the Subcommittee a copy of the agency’s records management policy, if any.  If the agency does 

not have a records management policy, does the agency intend to create one? 

 

December 2014 Legislative Audit Council’s Limited Review of the S.C. Human Affairs Commission 

 

10.  Please provide the Subcommittee with the status of any implementation of recommendations from the 

December 2014 Legislative Audit Council’s report.  If the agency does not agree with any of the recommendations 

from this report, please provide the Subcommittee with the reason(s). 

 

Thank you for your service to the citizens of South Carolina and for your continued cooperation with the legislative 

oversight process.  The Subcommittee looks forward to continuing its discussion of the study of the Human Affairs 

Commission with you on Tuesday, October 24, 2017. 

 

Sincerely, 

 

 
 

Laurie Slade Funderburk 

Committee First Vice-Chair 

 

cc:  Economic Development, Transportation, and Natural Resources Subcommittee Members 
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PROGRAM EVALUATION REPORT
The contents of this report and the attached Excel documents are considered sworn testimony from the Agency Director.

South Carolina Human Affairs Commission
Date of Submission: April 13, 2017

Agency Director
Name: Raymond Buxton, II
Date of Hire: 1/5/79 (FTE); 7/17/12 (Agency Head)
Number of Years as Agency Head: 4.5 years
Number of Years at Agency: 32.5 years
Email: rbuxton@schac.sc.gov

Primary Agency Staff Contact for Oversight Study
Name: Lori Dean, Administrative Manager
Phone: 803 737 7804
Email: lgdean@schac.sc.gov

Main Agency Contact Information
Phone: (803) 737 7800 / 1 800 521 0725
Email: Information@schac.state.sc.us
Mailing Address: 1026 Sumter Street, Suite 101, Columbia, SC 29201

Post Office Box 4490, Columbia, SC 29240 4490

Agency Online Resources
Website address: www.schac.sc.gov

Online Quick Links:
http://www.schac.sc.gov/aboutus/Pages/FilingAComplaint.aspx
http://www.schac.sc.gov/ConciliationAgreements/Pages/default.aspx
http://www.schac.sc.gov/aboutus/Pages/TechnicalServicesTrainingPrograms.aspx
http://www.schac.sc.gov/hd/Pages/FairHousingOutreachTraining.aspx
http://www.schac.sc.gov/aboutus/Pages/LawsandStatutes.aspx
http://www.schac.sc.gov/Pages/Location.aspx

Social Media Addresses:
Facebook Page https://www.facebook.com/SCHumanAffairsComm/
YouTube www.youtube.com (Type in SC Human Affairs Commission to see our videos)
Twitter Page https://twitter.com/SCHumanAffairs1

Agency Office Locations
1026 Sumter Street, Suite 101, Columbia, SC 29201 / P.O. Box 4490, Columbia, SC 29240 4490
(803) 737 7800 / 1 800 521 0725
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A. QUESTIONS

A. Questions
Please type the agency’s responses to each question directly below the question. For the questions
which ask the agency to complete an Excel chart, complete the chart and attach it to the end of this
document when the agency submits the .pdf version.

Agency Snapshot
1. What are 3 4 items the agency considers as successes?

A) Rebuilding the agency from a budget cut in 2010 where the agency was cut from

approximately 45 FTEs to 17 FTEs working on a voluntary 90 day furlough to currently employing

42 FTEs in 2017 to carry out the mission of the agency.

B) Maintaining a consistent track record of successfully completing an annual contract with the

United States Equal Employment Opportunity Commission through investigations, mediation

and settlements as required through the SC Human Affairs Law.

C) Maintaining a consistent track record of successfully completing an annual contract with the

United States Department of Housing and Urban Development through investigations,

conciliations, and litigations as required through the SC Fair Housing Law.

D) Maintaining a consistent track record of monitoring State Agencies and producing the

Annual Report to the General Assembly on the “Status of Equal Employment Opportunity in

South Carolina State Government” as required through the SC Human Affairs Law.

2. What are 3 4 items the agency considers as its current challenges or issues? These can include
things the agency already has a plan to improve.

A) Update legislative regulations to address and eliminate unnecessary delay tactics used by

parties which ages the average case processing time for cases in employment and housing.

B) To have access to funding so that the agency may be equipped to handle Administrative

Hearings and to file law suits as authorized by the State Human Affairs Law and SC Fair

Housing Law.

C) To provide outreach and education to the Citizens of the State about their civil rights and

legal remedies under the three laws enforced by the Commission in the areas of

employment, housing, and public accommodation.

D) To provide adequate staffing to conduct training in the following areas: the Quality of Life

Initiative in Community Relations, proper maintenance and advancement of the use of

technology so that the agency may enhance the fostering of cultural sensitive and inclusive

communities state wide through the use of Community Relations Councils.
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3. What are 3 4 emerging issues the agency anticipates having an impact on its operations in the
upcoming five years?

A) To keep the good, experienced and well trained employees in their specific fields of

expertise through providing adequate pay and benefits.

B) To provide an adequate physical facility for employees in an aging building with no room to

expand.

C) To provide full state funding for all full time FTEs so that the agency will not be dependent

upon Federal Funds.

D) Succession planning for all agency program areas.

Agency Legal Directives, Plan & Resources (Study Step 1)
4. Please provide the history of the agency by year, from its origin to the present, in a bulleted list.

Include the names of each director with the year the director started, and major events (e.g.
programs added, cut, departments/divisions changed, etc.).

1968
o Social Unrest erupts in the state with 1)1968 Orangeburg Massacre, three young African

American Male students killed, 2) 1969 MUSC Charleston Area Hospital Strike, places
city of Charleston on curfew for a long period of time where unrest begins in March and
issue not settled until June, 3) March, 1970 Lamar, SC White parents turn over school
buses in protest of desegregation of public schools.

March 4, 1971
o John C. West signs Executive Order establishing the Governor’s Advisory Commission on

Human Relations on March 4, 1971. JW. (Bill) Travis, CEO of Southern Bell is appointed
as Chairman.

o State Director: George Hamilton appointed as Executive Director on April 2, 1971.

March 29, 1972
o Through the work of the Commission, The Breger Study released a report entitled:

“Black Employment in South Carolina State Government, A Study of State Employment
Practices”. The Study showed that there were many state agencies where Blacks were
not fairly represented and notes: “Implicit discrimination in employment does not result
from malicious intent, nor does it necessarily reflect racist attitudes. Instead, it is the
product of decades, perhaps centuries, of social psychological conditioning to a racial
environment that has always set whites before black. Its manifestations in the
employment system are many and varied, often subtle and deeply ingrained.”

June 23, 1972
o Governor West signed the bill into law creating the State Human Affairs Commission

protecting citizens on the basis of race, color, religion, sex, national origin and age. The
legislation gives the Commission the authority to enforce employment law and the
responsibility of assisting various state agencies in setting up for affirmative action
programs and equal hiring policies.

o State Director George D. Hamilton is appointed the first Commissioner (1972 1974)

o The SHAC Law creates a Commission made up of a 15 member board appointed by the
Governor with consent and approval by the SC Senate. The Board Chair is appointed by
the Governor and the Agency’s Executive Director is chosen by the Board in conjunction
with the approval by the Governor.
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January, 1973
o All State Agencies with more than 15 employees are required to submit Affirmative

Action Plans on an annual basis.

October 4, 1974
o State Director: James E. Clyburn becomes the new Commissioner (1974 1990)
o Agency is structured in three program areas: 1)Compliance Employment, 2) Technical

Services monitoring of State Agency Affirmative Action, 3) Community Relations

1975
o Agency enters into first Contract with the US Equal Employment Opportunity

Commission and becomes a Fair Employment Practicing Agency (FEPA).

1981
o The Commission publishes “The Blueprint” which is a technical compliance manual that

contains all the information necessary to develop and monitor Affirmative Action Plans
and becomes one of the most widely used affirmative action planning manuals in the
nation.

1983
o The SC Bill of Rights for Handicapped Persons though weak in enforcement becomes law

and is a precursor to the American with Disabilities Act.

May 9, 1989
o Governor Carroll A. Campbell signed into law the South Carolina Fair Housing Law that

allows Human Affairs Commission for deferral status with the US Department of
Housing and Urban Development. The law was amended on May 3, 1990 to enhance the
deferral status with HUD and HUD Grants the agency its first contract in November 1994
and recognizes the agency for substantial equivalency status in January, 1995. The law
protects citizens on the basis of race, color, religion, national origin, sex, familial status,
and disability.

April 25, 1990
o The Equal Enjoyment of and Privileges to Public Accommodations Law is passed and

signed into law by Governor Carroll Campbell as a result of an Attorney General
investigation into a restaurant in September of 1989 that refused to serve black men.
The law protects the rights of citizens on the basis of Race, Color, Religion and National
Origin.

1991
o The first Computerized Affirmative Action Management System is purchased to enhance

State Agency reporting and the Commission’s monitoring of all state agency plans.

July 2, 1992
o State Director: Willis C. Ham, PhD, becomes the new Commissioner (1992 2000)

November, 1993
o The Fair Housing Department is formed under Compliance Enforcement Division

June 13, 1996
o Legislation is passed that allows Disability as a protected class to the Human Affairs Law,

and the Human Affairs Commission is removed from any responsibility for enforcement
of the SC Bill of Rights for Handicapped persons.

o 1996 SCHACRA South Carolina Human And Community Relations Association was
formed under the auspices of the Commission where thirteen active Community
Relations Councils in the state have the goal of improving human and community
relations in the state.

o 1996 Alternative Dispute Resolution (Mediation) program is formed to provide rapid
resolution to complaints without the necessity of an investigation, determination or
Notice of Right to Sue being issued in a complaint.
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December, 2000
o State Director Jesse Washington, Jr. becomes the Commissioner (2000 2010)

2000 2004
o SC Human Affairs Commission from FY 1999 2000 until fiscal year 2003 2004 sustains

budget cuts culminating to over 43% of the agencies state appropriations.
o As a result, programs such as Community Relations were cut to the bare bone, reduction

in staff and furloughs occurred.

2005 2006
o The agency lost 9 of 43 employees to retirement. SHAC had a historically low rate of

turnover of employees, now began a natural attrition of employees seeking to retire.
o The loss of senior staff has an impact on the agency, but dedicated employees continue

to keep up the pace of work to accomplish agency goals.

2006 2007
o The Commission’s staffing levels remain substantially below what is legitimately

required to continue to deliver the services required by the legislature at qualitative and
quantitative levels expected.

2008 2009
o 38 FTEs are filled but in order to stay within budget, the agency endures a 10 day

furlough for each employee. Employment Investigation case loads jump from an
average of 45 50 to 70 employment cases per investigator.

2010
o The agency budget is cut in half. State Appropriations from 1999 to the end of the

2009 2010 fiscal year are cut by 70%. Agencies 38 FTEs falls to 17 full time employees
and one temp employee. Remaining employees all go on a 90 day voluntary furlough in
order to keep the agency operating.

o No FTEs in Community Relations Department. 90 (e) and Public Accommodation cases
are no longer investigated. Technical Services Department is reduced to one FTE

2011
o State Director Ralph Haile, Agency General Council, is named the fifth Commissioner,

(Interim Commissioner) (2011 2012)
o Dedicated employees at times, work without being paid and keep the agency afloat.
o The legislature believing that State Government and not the Federal Government should

be handling the problems and issues involving discrimination in South Carolina, and
$600,000 is restored to the budget to the agency budget for FY 2011 2012.

o After Interim Commissioner Haile resigns, John Wilson, Compliance Director, takes over
the leadership of the agency until a new Commissioner is hired.

June 2012
o SHAC Board changes from a 15 Member Board to a 9 Member Board

July 2012
o State Director Raymond Buxton, II, becomes the sixth Commissioner of the agency.

(2012 Present)
o From 2012 until 2016, Funding for filled FTE positions increases from 17 to 43.
o Community Relations Department is reinstituted to create and sustain Community

Relations Councils around the State.
o 90 (E) and Public Accommodation complaints are once again investigated.

2013
o Under direction from the Department of Administration, oversaw the physical move of

the agency from location of agency since 1978 on Forest Drive to 1026 Sumter Street.

2014
o Major upgrade for CAAMS occurs to include data from the 2010 US Census
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2015
o Agency increased outreach and educational activities through improvements to WEB

Site, advertising, reinstituting Agency Newsletter, developing a CRC Newsletter and
distribution of agency brochures.

o Increased training for the newly hired investigators to ensure better customer service
for citizens and businesses in SC.

2016
o SHAC entered into a contract with the College of Charleston to develop a systematic

approach to create and sustain Community Relations Councils.
o SHACRA is reinstituted as a no profit group.
o As a result of the Emanuel 9 tragedy in Charleston, SC, the Commission began a three

event series per year to include recognizing: a) International Day on March 21 of each
year to “End Racism”, b) Began to sponsor a “Remembering the Emanuel 9 Day” for all
State Agencies in SC, C) sponsoring a dialogue on race relations in late summer.

o Increased attorneys on staff to three so that the laws of the agency can be enforced and
enhanced in a manner that the Commission can hold public hearings as the legislation
intended.

o Agency has investigated approximately 40,000 Discrimination complaints since its
inception.

5. Please provide information about the body that governs the agency and to whom the agency head
reports. Explain what the agency’s enabling statute outlines about the agency’s governing body
(e.g. board, commission, etc.), including, but not limited to: total number of individuals in the body;
whether the individuals are elected or appointed; who elects or appoints the individuals; the length
of term for each individual; whether there are any limitations on the total number of terms an
individual can serve; whether there are any limitations on the number of consecutive terms an
individual can serve; and any other requirements or nuisances about the body which the agency
believes is relevant to understanding how it and the agency operate. If the governing body
operates differently than outlined in statute, please describe the differences.

The Human Affairs Commission is empowered through S.C. Code Ann. § 1 13 40, and exists to

encourage the fair treatment of, and to eliminate and prevent discrimination against, any

member of a group protected by this chapter, and to foster mutual understanding and respect

among all people in this State. Commission members consist of a member from each

congressional district appointed by the Governor, with the advice and consent of the Senate,

and two members at large appointed by the Governor. Each member shall serve for a

term of three years and until their successors are appointed and qualify. Vacancies must be

filled in the manner of the original appointment for the unexpired term. The Governor shall

appoint one of the at large members to serve as chairman and may appoint any member to

serve as vice chairman, each to serve a term of one year. The Commission may elect other

officers from among its members as necessary, except that the Commissioner may be elected to

serve as secretary. No member of the Commission shall serve more than two consecutive terms.

A member having served two consecutive terms shall be eligible for reappointment one year

after the expiration of his second term.
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In addition to the traditional duties of a governing Commission for a state agency, Human Affairs

Commissioners also have the authority to serve on a panel of three Commission members to

adjudicate complaints of discrimination in housing matters under the Fair Housing Law at S.C.

Code Ann. § 31 21 130, as well as complaints of discrimination in employment matters filed

against state agencies pursuant to S.C. Code Ann. § 1 13 90(c). The Commissioner of the Agency

reports to the Board of Commissioners.

6. Please provide information about the agency's internal audit process including: whether the agency
has internal auditors, a copy of the internal audit policy or charter, the date the agency first started
performing audits, the names of individuals to whom internal auditors report, the general subject
matters audited, name of person who makes the decision of when an internal audit is conducted,
whether internal auditors conduct an agency wide risk assessment routinely, whether internal
auditors routinely evaluate the agency’s performance measurement and improvement systems,
the total number of audits performed in last five fiscal years; and the date of the most recent Peer
Review of Self Assessment by SC State Internal Auditors Association or other entity (if other entity,
name of that entity).

Due to the size of the Agency, the SC Human Affairs Commission does not have an internal audit
process or auditors.

7. Please complete the Laws Chart, which is a tab in the attached Excel document.

See Attachment A Excel Charts

8. Please complete the Deliverables Chart, which is a tab in the attached Excel document.

See Attachment A Excel Charts

9. Please complete the Organizational Units Chart, which is a tab in the attached Excel document.

See Attachment A Excel Charts

10. Please complete the 2015 16 Strategic Spending Chart, which is a tab in the attached Excel
document, to provide the Committee information on how the agency spent its funding in 2015 16.

See Attachment A Excel Charts

11. Please provide the following information regarding the amount of funds remaining at the end of
each year that the agency had available to use the next year (i.e. in 2011 12, insert the amount of
money left over at the end of the year that the agency was able to carry forward and use in 2012
13), for each of the last five years.

Year Amount Remaining at end of year that
agency could use the next year

2011 12 $106,136
2012 13 $130,938
2013 14 $118,496
2014 15 $65,552
2015 16 $265,678
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12. How much does the agency believe is necessary to have in carryforward each year? Why?

$65,000 $75,000

These funds are needed to cover any shortages in salaries and operating expenses. Additionally,

because our investigators work by case production, we would like to award staff members with

bonus incentives from time to time.

13. Please complete the 2016 17 Strategic Budgeting Chart, which is a tab in the attached Excel
document, to provide the Committee information on how the agency plans to utilize the funds it is
receiving in 2016 17, including any additional funds it plans on applying for during the year such as
federal grants.

See Attachment A Excel Charts

14. Please provide the following regarding the agency’s information in the General Appropriations Act.
a. Does the agency have the ability to request a restructuring or realignment of its General

Appropriations Act programs?

Yes

b. In what year did the agency last request a restructuring or
realignment of its General Appropriations Act programs? (see
example of what is meant by General Appropriations Act
programs to the right)

May 9, 1989 Governor Carroll A. Campbell signed into law the South Carolina Fair
Housing Law that allows the Human Affairs Commission for deferral status with the US
Department of Housing and Urban Development. The law was amended on May 3, 1990
to enhance the deferral status with HUD. HUD Grants the agency its first contract in
November 1994 and recognizes the agency for substantial equivalency status in January,
1995. The law protects citizens on the basis of race, color, religion, nation origin, sex,
familial status, and disability. The agency receives funds from cases completed, not the
general fund.

c. What was requested and why?

See 14b

d. Was the request granted? (Y/N) If no, who denied the request and why was it denied?

Yes

e. Would an individual be able to clearly see how much the agency is spending toward each
of the goals in its Strategic Plan by looking at the hierarchy of agency General
Appropriation Act programs?

Yes
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f. Could the agency make a request to the Executive Budget Office, Senate Finance
Committee, and House Ways and Means Committee to realign or restructure its General
Appropriations Act programs so that the agency’s goals from its strategic plan were the
highest level of its General Appropriations Act programs in the hierarchy?

Yes

Performance (Study Step 2)
15. Please complete the Performance Measures Chart, which is a tab in the attached Excel document.

See Attachment A Excel Charts

16. After completing the Performance Measure Chart, please provide the following: Graphs/Charts
which shows trends over the last five time periods for at least three performance measures
(separate graph/chart for each performance measure) the agency believes are vital to knowing
whether the agency is successful.

See Attachment B Performance Measure Charts

17. Please complete the Strategic Plan Summary Chart, which is a tab in the attached Excel document.

See Attachment A Excel Charts

Agency Ideas/Recommendations (Study Step 3)
18. Please list any ideas the agency has for internal changes at the agency that may improve efficiency

and outcomes. These can be ideas that are still just ideas, things the agency is analyzing the
feasibility of implementing, or things the agency already has plans for implementing. For each,
include the following details:

a. Stage of analysis;
b. Objectives and Associated Performance measures impacted and predicted impact;
c. Costs of the objectives that will be impacted and the anticipated impact;
d. On which objective(s) the agency plans to utilize additional available funds if the change

saves costs, or obtain funds if the change requires additional funds, and how the
objective(s) receiving or releasing the funds will be impacted; and

e. Anticipated implementation date.

See seven different internal change recommendations below

10.17.17 Page 17

Study of the Human Affairs Commission 
Page 651 of 998



9 | P a g e

Internal Change # 1

Internal Change: Update and modernize regulation 65 2 related to the South Carolina Human
Affairs Law, which would eliminate the need for notarization on the Complaint Form in order to
reflect the less stringent statutory requirement of a “sworn statement”

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.):
Regulation change has been submitted to the General Assembly and the Agency’s Legal
Department has been testifying before the respective subcommittees and committees

Performance Measures Impacted and predicted impact: More cases will be accepted which
result in more case closures and high rate of compensation from the EEOC

Objective Costs Impacted and anticipated impact: Objective 3.2 – increase will likely be $2,100
$3,500

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: to be given
back to the general fund

Anticipated Implementation Date: July 2017

Internal Change # 2

Internal Change: Update and modernize regulation 65 3 related to the South Carolina Human
Affairs Law, which would shorten the time that a party has to respond to the Agency’s request
for information in an employment investigation

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.):
Regulation change has been submitted to the General Assembly and the Agency’s Legal
Department has been testifying before the respective subcommittees and committees

Performance Measures Impacted and predicted impact: Case processing time will shorten
overall because the parties in an investigation will not have as many ways of unnecessarily
prolonging the Agency’s investigation. The Human Affairs Law states that cases should be
investigated in under 180 days, but the average case processing time currently exceeds 200
days, which is due in part to the multitudinous steps found solely in the regulations.

Objective Costs Impacted and anticipated impact: Objective 1.2.1 – revenue from case
completion would increase based on the number of cases completed

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: payment of
salary/fringe for staff and operating costs utilized by earmarked funds

Anticipated Implementation Date: July 2017

Internal Change # 3

Internal Change: Update and modernize the Agency’s employee handbook

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
Management team will present the new handbook to the Board for approval at the upcoming
board meeting and then will distribute to staff

Performance Measures Impacted and predicted impact: Performance by agency staff will remain
consistently high, or improve

Objective Costs Impacted and anticipated impact: N/A

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: N/A

Anticipated Implementation Date: August 2017
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Internal Change # 4

Internal Change: Hold administrative hearings for all ‘reasonable cause cases’ under S.C. Code
Ann. §1 13 90(c) and S.C. Code Ann. §31 21 130

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): A
plan has been implemented and the Commission Board has been trained, so that a hearing can
be held in May 2017

Performance Measures Impacted and predicted impact: Agency will be upholding its statutory
duty

Objective Costs Impacted and anticipated impact: Objective 3.1.2 – The cost will likely be less
than litigation in court, but is unknown at this time and is always case specific

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: EEOC and
HUD contract payments

Anticipated Implementation Date: May 2017

Internal Change # 5

Internal Change: Secure other physical locations available for scheduling mediations

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing

Performance Measures Impacted and predicted impact: Agency will be able to offer more
flexibility of times for parties engaging in mediation

Objective Costs Impacted and anticipated impact: Objective 3.1.3 – More files will likely be
closed earlier, saving the agency money on an undetermined amount of cases

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used on mediators

Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 6

Internal Change: Litigate all ‘reasonable cause cases’ under the Human Affairs Law and the Fair
Housing Law

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing

Performance Measures Impacted and predicted impact: Agency will be able to offer free legal
services to individuals who have been unlawfully discriminated against

Objective Costs Impacted and anticipated impact: Objective 3.1.1 – The resulting costs will likely
be covered, in part, in penalties assessed on violators through litigation; however, there are
litigation expenses that will need to be fronted by the Agency, and there is no guarantee that all
costs will be covered in a favorable settlement, Order, or jury verdict

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used to cover the costs of litigation

Anticipated Implementation Date: Agency has not fully analyzed the feasibility of idea

Internal Change # 7

Internal Change: Provide greater enforcement for viable complaints of Public Accommodations
discrimination.

Stage of Change Analysis (i.e., idea, analyzing feasibility, plan for implementation set, etc.): The
agency is analyzing the feasibility of implementing
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Performance Measures Impacted and predicted impact: Agency will be able to offer free legal
services to individuals who have been unlawfully discriminated against

Objective Costs Impacted and anticipated impact: Objective 3.2.1 – Unknown, but additional
staff would be needed

Where (i.e., specific objective(s)) agency plans to utilize additional available funds: The funds will
be used to cover the costs of investigations and administrative hearings

Anticipated Implementation Date: Agency has not fully analyzed

19. As the agency likely already has planned, please review the laws chart with executive management,
as well as other employees, to determine ways agency operations may be less burdensome, or
outcomes improved, from changes to any of the laws. Also, check if any of the laws are archaic or
no longer match with current agency practices. Afterward, list any laws the agency would
recommend the Committee further evaluate and possibly recommend revision or elimination of in
the Committee's Oversight Report. For each one, include the information below. An example of
the information to include and how to format the information is below and on the next page.

a. Law;
b. Summary of current statutory requirement and/or authority granted;
c. Recommendation and Rationale for recommendation;
d. Law wording;
e. Other agencies that would be impacted by revising or eliminating the law.

See 19 different law recommendations below

Law Recommendation # 1

Law: SC Code Section 1 13 70 (i)

Summary of current statutory requirement: The Agency shall issue subpoenas or subpoenas
duces tecum to compel the attendance of witnesses or the production of evidence in
employment investigations, and the Commission shall enforce subpoenas through a court of
competent jurisdiction.

Recommendation and Rationale for Recommendation: While Section 1 13 90(d) clearly
articulates that the Agency has the power to subpoena non state Agency employers, the
language in 1 13 70 (i) has not been updated to reflect the agency’s jurisdiction.

Law Wording: (i) To require from any employer state agency or department or local subdivisions
of a state agency or department such reports and information at such times as it may deem
reasonably necessary to effectuate the purposes of this chapter.

Other Agencies Impacted: None

Law Recommendation # 2

Law: SC Code Section 1 13 90 (c)(16)

Summary of current statutory requirement: The Commission shall hold an administrative
hearing before a panel of three commission members, and shall render a decision related to the
claims, when an employment investigation against a state agency has resulted in a reasonable
cause determination.

Recommendation and Rationale for Recommendation: State and Federal Courts, as well as the
Agency’s federal counterpart, award broader damages to aggrieved parties in employment
discrimination litigation, and state law should contemplate the full range of damage awards
available to a prevailing party. Language similar to the proposed wording below is found in
Tennessee and Kentucky code sections.
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Law Wording: (16) If upon all the evidence at the hearing the panel shall find that the
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact
and serve upon the respondent in the name of the Commission an opinion and order requiring
the Respondent to cease and desist from the discriminatory practice and to take such
affirmative action as in the judgment of the commission will carry out the purposes of this
chapter. A copy of the order shall be delivered to the respondent, the complainant, and to such
public officers and persons as the commission deems proper. Affirmative action ordered under
this section may include, but is not limited to:

(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim
earnings or amounts earnable with reasonable diligence by the person or persons
discriminated against shall operate to reduce the back pay otherwise allowable;
(b) Admission or restoration of individuals to union membership, admission to, or
participation in, a guidance program, apprenticeship, training program, on the job training
program, or other occupational training or retraining program, and the utilization of
objective criteria in the admission of individuals to such programs;
(c) Reporting as to the manner of compliance;
(d) Posting notices in conspicuous places in the respondent's place of business in the form
prescribed by the commission and inclusion of such notices in advertising material;
(e) Payment to the complainant of damages for an injury, including humiliation and
embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee; and
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record. that such unlawful
discriminatory practice be discontinued and requiring such other action including, but not
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the
purposes of this chapter. Back pay liability shall not accrue from a date more than two years
prior to the filing of a charge with the Commission. The Commission may retain jurisdiction
of any such case until it is satisfied of compliance by the respondent with its order.

Other Agencies Impacted: Any agency that unlawfully discriminates against an employee or
potential employee

Law Recommendation # 3

Law: SC Code Section 1 13 90 (d)(6)

Summary of current statutory requirement: The Commission shall, at the completion of an
employment investigation regarding a non state agency employer, either order that the matter
be dismissed despite evidence that reasonable cause exists to believe discrimination occurred;
order that the complaint be dismissed for no reasonable cause; or recommend that a lawsuit be
filed in equity in circuit court against the respondent due to a cause determination.

Recommendation and Rationale for Recommendation: Complainants may be thrown out of
court, despite abiding by all the necessary deadlines, when a complainant brings a civil suit
following an investigation by the Agency, if the EEOC has waived the case to the Agency. For
example, if the EEOC accepted a charge 300 days after the date of harm (the EEOC’s deadline for
acceptance), then subsequently waived the case immediately the Agency, the Agency would not
be able to issue a Notice of Right to Sue to the Complainant until 480 days after the date of
harm. Currently, the statute states that a lawsuit must be filed within a year from the date of
harm, if it is earlier than the 180 days the Agency has to investigate the case.

Law Wording: (6) If a charge filed with the commission by a complainant pursuant to this
chapter is dismissed by the commission, or if within one hundred eighty days from the filing of
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the charge the commission has not filed an action under this chapter or entered into a
conciliation agreement to which the complainant is a party, the complainant may bring an
action in equity against the respondent in circuit court. The action must be brought within one
year from the date of the violation alleged, or within one hundred twenty days from the date
the complainant's charge is dismissed, whichever occurs later earlier, except that this period
may be extended by written consent of the respondent.

Other Agencies Impacted: Any agency against which an employment discrimination lawsuit is
brought

Law Recommendation # 4

Law: SC Code Section 1 13 100

Summary of current statutory requirement: The Commission may contract and cooperate with
Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint missions of the
Agencies. The Human Affairs Law is to be construed as a law which parallels Title VII of the Civil
Rights Act of 1964, as amended, 42 U. S. C. Section 2000e et seq.; the Age Discrimination in
Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq.; and the Americans with
Disabilities Act of 1990, as amended, Public Law 101 336.

Recommendation and Rationale for Recommendation: In addition to limiting the types of civil
causes of action that can be brought under the Human Affairs Law, a similar limitation to the
relief awarded should also be established.

Law Wording: Nothing in this chapter may be construed to create a cause of action other than
those specifically described in Section 1 13 90 of this chapter. Nothing in this chapter may be
construed to create a cause of action against a person not covered by Title VII of the Civil Rights
Act of 1964, as amended, 42 U. S. C. Section 2000e et seq., if the cause of action arises from
discrimination on the basis of race, color, religion, sex, or national origin. Nothing in this chapter
may be construed to create a cause of action against a person not covered by the Age
Discrimination in Employment Act of 1967, as amended, 29 U. S. C. Section 621 et seq., if the
cause of action arises from discrimination on the basis of age. Nothing in this chapter may be
construed to create a cause of action against a person not covered by the Americans with
Disabilities Act of 1990, as amended, Public Law 101 336. Nothing in this chapter may be
construed to award relief greater than Title VII of the Civil Rights Act of 1964, as amended, 42 U.
S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 1967, as amended, 29
U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as amended, Public
Law 101 336.

Other Agencies Impacted: None

Law Recommendation # 5

Law: SC Code Section 1 13 90 (c)

Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.

Recommendation and Rationale for Recommendation: Similar to the Office of Human Resources
in holding Grievance Committee Hearings and in South Carolina Circuit Courts, State Agencies
and complainants should be required to engage in a preliminary mediation at the Agency.

Law Wording: (c) For complaints asserting expressly or in substance a violation by a state agency
or department or local subdivisions of a state agency or department of Section 1 13 80 the
procedure shall be as follows:
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(1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall
assign one or more of his employees or agents to hold a mandatory mediation conference. The
mandatory mediation conference may not be used as a fact finding conference. The mediator
may hold additional mediation conferences to accommodate settlement discussions.
(2) If the complaint is not resolved after the mandatory mediation conference, the

complainant or the respondent may request the commission to hold additional mediation
conferences.
(3) The commission may dismiss the complaint if a complainant, after notice and without

good cause, fails to attend a mandatory mediation conference, or the respondent has
eliminated the discriminatory practice complained of, taken steps to prevent a like occurrence in
the future, and offered full relief to the complainant, even though the complainant has refused
the relief.
(4) If the complaint is not resolved after the mandatory mediation conference, the

commissioner shall assign one or more of the agency’s employees or agents within fifteen days
after the mandatory mediation conference to investigate the complaint as the designated
investigator in charge of the complaint. Information gathered during an investigation under this
item shall not be made public by the commission, its officers, or employees, except for
information made public as a result of being offered or received into evidence in an action
brought under this chapter.
(5) The chairman of the commission or, upon the request of the chairman, the commissioner

shall designate a member of the commission to supervise the processing of the complaint.
(6) The complaint may be resolved at any time before a hearing by conference, conciliation,

or persuasion, with the complainant and the respondent. The resolution must be embodied in a
conciliation agreement, which shall include an agreement by the respondent to refrain from
committing unlawful discriminatory practices in the future, and which may contain those further
provisions as are agreed upon by the complainant and the respondent. No conciliation
agreement may be considered an effective resolution by the commission unless the supervisory
commission member has reviewed and approved the terms of the agreement. Positions taken
by a witness in connection with these efforts toward conciliation shall not be made public or
used against the interest of the witness in a subsequent proceeding.
(7) In undertaking its investigation of a complaint, the commission shall have the authority:

(a) to issue a subpoena or subpoena duces tecum and thereby compel attendance of
witnesses or production for examination of books, papers, and records, whenever it is
considered necessary to compel the attendance of witnesses, or the production for examination
of any books, payrolls, personnel records, correspondence, documents, papers, or any other
evidence relating to any matter under investigation or in question before the commission. This
authority may be exercised only by the joint action by the chairman of the commission and the
commissioner;

(b) to require any party or witness to answer interrogatories at any time after the
complaint is filed;

(c) to take depositions of witnesses including any party pursuant to a complaint or
investigation made by the commission;

(d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with
a subpoena, refuses to have his deposition taken, refuses to answer interrogatories, or
otherwise refuses to allow discovery, the commission may request an order of a court of
competent jurisdiction requiring discovery and other related good faith compliance.
(8) If not sooner resolved, the investigator shall upon completion of his investigation submit

to the supervisory commission member a statement of the facts disclosed by his investigation
and recommend either that the complaint be dismissed or that a panel of commission members
be designated to hear the complaint. The supervisory commission member, after review of the
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case file and the statement and recommendation of the investigator, shall issue an order either
of dismissal or for a hearing, which order is not subject to judicial or other further review.
(9) If the order is for dismissal, the supervisory commission member shall mail a copy of the

order to the complainant and the respondent at their last known addresses.
(10) If the order is for a hearing, the supervisory commission member shall attach to the order

a notice and a copy of the complaint and require the respondent to answer the complaint at a
hearing at a time and place specified in the notice and shall serve upon the respondent a copy of
the order, the complaint, and the notice.
(11) At any time before a hearing a complaint may be amended by the supervisory

commission member upon the request of the investigator, complainant, or respondent.
Complaints may be amended during a hearing only upon a majority vote of the panel of
commission members for the hearing.

(12) Upon request by any party, the commissioner shall issue appropriate subpoenas or
subpoenas duces tecum to any witnesses or other custodians of documents desired to be
present at the hearing, or at prehearing depositions, unless the commissioner determines that
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly
burdensome.

(13) Upon notification by any party that any party or witness has failed to permit access,
failed to comply with a subpoena or subpoena duces tecum, refused to have his deposition
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
commission, upon notice to the party or witness, shall apply to a court of competent jurisdiction
for an order requiring discovery and other good faith compliance unless the commission
determines that the discovery would be unreasonably or unduly burdensome.

(14) Upon request by the supervisory commission member, the chairman of the commission
shall designate a panel of three members of the commission to sit as the commission to hear the
complaint; provided, that no member of the commission may be a member of a panel to hear a
complaint for which he has been a supervisory commission member.

(15) At any hearing held pursuant to this subsection, the case in support of the complaint
shall be presented before the panel by one or more of the commission’s employees or agents,
and, with consent of the panel, by legal representatives of the complaining party; provided, that
attempts at conciliation by the investigator must not be received into evidence nor otherwise
made known to the members of the panel.

(16) The respondent shall submit a written answer to the complaint and appear at the
hearing in person or by counsel and may submit evidence. The respondent shall have the power
reasonably and fairly to amend his answer.

(17) The complainant is permitted to be present and submit evidence.
(18) These proceedings are subject to the Administrative Procedures Act and in case of

conflict between the provisions of this chapter and the Administrative Procedures Act, the
Administrative Procedures Act shall govern. A recording of the proceedings shall be made, which
may be subsequently transcribed upon request and payment of a reasonable fee by the
complainant or the respondent. The fee must be set by the commission or upon motion of the
panel, in which case copies of this transcription shall be made available to the complainant or
the respondent upon request and payment of a reasonable fee to be set by the commission.

(19) If upon all the evidence presented at the hearing the panel shall find that the
respondent has engaged in any unlawful discriminatory practice, it shall state its findings of fact
and serve upon the respondent in the name of the commission an opinion and order requiring
that the unlawful discriminatory practice be discontinued and requiring such other action
including, but not limited to, hiring, reinstating or upgrading of employees, with or without back
pay to the persons aggrieved by the practice as, in the judgment of the panel, shall effectuate
the purposes of this chapter. Back pay liability shall not accrue from a date more than two years
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prior to the filing of the complaint with the commission. The commission may retain jurisdiction
of any such case until it is satisfied of compliance by the respondent with its order.

(20) If upon all the evidence at the hearing the panel shall find that the respondent has not
engaged in any unlawful discriminatory practice, the panel shall state its findings of fact and
serve upon the complainant and the respondent an opinion and order dismissing the complaint
as to the respondent.

(21) A copy of the opinion and order of the commission shall be delivered to the Attorney
General and to those other public officers as the commission deems proper. Copies of the
opinion and order shall be available to the public for inspection upon request, and copies shall
be made available to any person upon payment of a reasonable fee set by the commission.

(22)(a) If an application for review is made to the commission within fourteen days from the
date of the opinion and order of the commission, the commission, for good cause shown, shall
review the opinion and order, the evidence, receive further evidence, rehear the parties or their
representatives, and, if justified, amend the opinion and order.

(b) The opinion and order of the commission as provided in item (19), if not reviewed in
due time, or an opinion and order of the commission upon review, as provided for in subitem
(a), is conclusive and binding as to all questions of fact unless clearly erroneous in view of the
reliable, probative, and substantive evidence in the whole record. Either party to the dispute,
within thirty days after receipt of the opinion and order, may appeal the decision of the
commission to the Administrative Law Court as provided in Chapter 23, Title 1. In case of an
appeal from the decision of the commission, the appeal operates as a supersedeas for thirty
days only, unless otherwise ordered by the administrative law judge, and the respondent is
required to comply with the order involved in the appeal until the questions at issue are fully
determined in accordance with the provisions of this chapter.

(c) The commission may institute a proceeding for enforcement of its order issued
under item (19) or its amended order issued under subitem (a) after thirty days from the date of
the order, unless otherwise prevented by the administrative law judge under subitem (b) above,
by filing a request for enforcement in the court of common pleas of the county in which the
hearing occurred, or where the person who is the subject of the commission’s order resides or
transacts business.
A decree of the court for enforcement of the order may be granted upon a showing that a

copy of the petition for enforcement was served upon the party subject to the dictates of the
commission’s order.”
(1) The Commissioner shall assign one or more of his employees or agents to investigate the
complaint, in which case one shall be designated the investigator in charge of the complaint.
Information gathered during an investigation under this subsection shall not be made public by
the Commission, its officers or employees, except for information made public as a result of
being offered or received into evidence in an action brought under this subsection.
(2) The Chairman of the Commission or, upon the request of the Chairman, the Commissioner
shall designate a member of the Commission to supervise the processing of the complaint.
(3) The complaint may be resolved at any time before a hearing by conference, conciliation and
persuasion with the complainant and the respondent, such resolution to be embodied in a
conciliation agreement, which shall include an agreement by the respondent to refrain from
committing unlawful discriminatory practices in the future, and which may contain such further
provisions as are agreed upon by the complainant and the respondent. No conciliation
agreement shall be deemed an effective resolution by the Commission unless the supervisory
commission member shall have reviewed and approved the terms thereof. Positions taken by a
witness in connection with such efforts toward conciliation shall not be made public or used
against the interest of the witness in a subsequent proceeding.
(4) In undertaking its investigation of a complaint the Commission shall have the authority:
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(i) To issue a subpoena or subpoena duces tecum and thereby compel attendance of witnesses
or production for examination of books, papers, and records, whenever it is deemed necessary
to compel the attendance of witnesses, or the production for examination of any books,
payrolls, personnel records, correspondence, documents, papers or any other evidence relating
to any matter under investigation or in question before the Commission. The power may be
exercised only by the joint action by the Chairman of the Commission and the Commissioner.
(ii) To require any party or witness to answer interrogatories at any time after the complaint is
filed.
(iii) To take depositions of witnesses including any party pursuant to a complaint or investigation
made by the Commission.
(iv) Pursuant to subitems (i), (ii), (iii), above, if a person fails to permit access, fails to comply
with a subpoena, refuses to have his or her deposition taken, refuses to answer interrogatories,
or otherwise refuses to allow discovery, the Commission may request an order of a court of
competent jurisdiction requiring discovery and other related good faith compliance.
(5) If not sooner resolved, the investigator shall upon completion of his investigation submit to
the supervisory commission member a statement of the facts disclosed by his investigation and
recommend either that the complaint be dismissed or that a panel of commission members be
designated to hear the complaint. The supervisory commission member, after review of the case
file and the statement and recommendation of the investigator shall issue an order either of
dismissal or for a hearing, which order shall not be subject to judicial or other further review.
(6) If the order be of dismissal, the supervisory commission member shall mail a copy of the
order to the complainant and the respondent at their last known addresses.
(7) If the order be for a hearing, the supervisory commission member shall annex thereto a
notice and a copy of the complaint and require the respondent to answer the complaint at a
hearing at a time and place specified in the notice and shall serve upon the respondent a copy of
the order, the complaint, and the notice.
(8) At any time before a hearing a complaint may be amended by the supervisory commission
member upon the request of the investigator or of the complainant or of the respondent.
Complaints may be amended during a hearing only upon a majority vote of the panel of
commission members for such hearing.
(9) Upon request by any party, the Commissioner shall issue appropriate subpoenaes or
subpoenaes duces tecum to any witnesses or other custodians of documents desired to be
present at the hearing, or at prehearing depositions, unless the Commissioner determines that
issuance of the subpoenaes or subpoenaes duces tecum would be unreasonable or unduly
burdensome.
(10) Upon notification by any party that any party or witness has failed to permit access, failed
to comply with a subpoena or subpoena duces tecum, refused to have his or her deposition
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the
Commission, shall, upon notice to the party or witness, apply to a court of competent
jurisdiction for an order requiring discovery and other good faith compliance unless the
Commission determines that the discovery would be unreasonably or unduly burdensome.
(11) Upon request by the supervisory commission member, the Chairman of the Commission
shall designate a panel of three members of the Commission to sit as the Commission to hear
the complaint; provided, that no member of the Commission shall be a member of a panel to
hear a complaint for which he has been a supervisory commission member.
(12) At any hearing held pursuant to this subsection, the case in support of the complaint shall
be presented before the panel by one or more of the commission's employees or agents, and,
with consent of the panel, by legal representatives of the complaining party; provided, that
endeavors at conciliation by the investigator shall not be received into evidence nor otherwise
made known to the members of the panel.
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(13) The respondent shall submit a written answer to the complaint and appear at such hearing
in person or by counsel and may submit evidence. The respondent shall have the power
reasonably and fairly to amend his answer.
(14) The complainant shall be permitted to be present and submit evidence.
(15) Proceedings under this section shall be subject to the Administrative Procedures Act,
Sections 1 23 310 through 1 23 400 of the Code of Laws of South Carolina, 1976, as amended,
and in case of conflict between the provisions of this chapter and the Administrative Procedures
Act, the Administrative Procedures Act shall govern. A recording of the proceedings shall be
made, which may be subsequently transcribed upon request and payment of a reasonable fee
by the complainant or the respondent. The fee shall be set by the Commission or upon motion
of the panel, in which case copies of such transcription shall be made available to the
complainant or the respondent upon request and payment of a reasonable fee to be set by the
Commission.
(16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged
in any unlawful discriminatory practice, it shall state its findings of fact and serve upon the
respondent in the name of the Commission an opinion and order requiring that such unlawful
discriminatory practice be discontinued and requiring such other action including, but not
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the purposes
of this chapter. Back pay liability shall not accrue from a date more than two years prior to the
filing of a charge with the Commission. The Commission may retain jurisdiction of any such case
until it is satisfied of compliance by the respondent with its order.
(17) If upon all the evidence at the hearing the panel shall find that the respondent has not
engaged in any such unlawful discriminatory practice, the panel shall state its findings of fact
and serve upon the complainant and the respondent an opinion and order dismissing the
complaint as to the respondent.
(18) A copy of the opinion and order of the Commission shall be delivered in all cases to the
Attorney General and to such other public officers as the Commission deems proper. Copies of
the opinion and order shall be available to the public for inspection upon request, and copies
shall be made available to any person upon payment of a reasonable fee set by the Commission.
(19)(i) If an application for review is made to the commission within fourteen days from the date
the order of the commission is given, the commission, for good cause shown, shall review the
order and evidence, receive further evidence, rehear the parties or their representatives, and, if
proper, amend the order.
(ii) The order of the commission, as provided in item (16) of subsection (c) of this section, if not
reviewed in due time, or an order of the commission upon review, as provided for in subitem (i)
of item (19) of this subsection, is conclusive and binding as to all questions of fact unless clearly
erroneous in view of the reliable, probative, and substantive evidence in the whole record.
Either party to the dispute, within thirty days after receipt of notice to be sent by registered mail
of the order may appeal the decision of the commission to the Administrative Law Court as
provided in Sections 1 23 380(B) and 1 23 600(D). In case of an appeal from the decision of the
commission, the appeal operates as a supersedeas for thirty days only, unless otherwise
ordered by the administrative law judge, and the respondent is required to comply with the
order involved in the appeal or certification until the questions at issue are fully determined in
accordance with the provisions of this chapter.
(iii) The commission may institute a proceeding for enforcement of its order of item (16) of
subsection (c) of this section, or its amended order of subitem (i) of item (19) of this subsection
after thirty days from the date of the order, by filing a notice of appeal in the court of common
pleas of the county in which the hearing occurred, or where a person required in the order to
cease and desist from a practice which is the subject of the commission's order, or to take other
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affirmative action, resides, or transacts business.
If no appeal pursuant to subitem (ii) of item (19) of this subsection is initiated, the commission
may obtain a decree of the court for enforcement of its order upon a showing that a copy of the
petition for enforcement was served upon the party subject to the dictates of the commission's
order.

Other Agencies Impacted: Any state agency against which a charge is filed

Law Recommendation # 6

Law: SC Code Section 31 21 70 (G)

Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.

Recommendation and Rationale for Recommendation: Disability discrimination related to
modifications, accommodations and construction deficiencies in a housing investigation may
involve the terms and conditions of a sale or rental of a dwelling, in addition to the denial of a
dwelling.

Law Wording: (G) For purposes of Section 31 21 40(6) and 31 21 40(7), discrimination includes:
(1) a refusal to permit, at the expense of the handicapped person, reasonable modifications of

existing premises occupied or to be occupied by the person if the modifications are
necessary to afford that person full enjoyment of the premises, except that in the case of a
rental, the landlord, where it is reasonable to do so, may condition permission for a
modification on the renter agreeing to restore the interior of the premises to the condition
that existed before the modification, reasonable wear and tear excepted;

(2) a refusal to make reasonable accommodations in rules, policies, practices, or services when
such accommodations may be necessary to afford the person equal opportunity to use and
enjoy a dwelling; or
(3) in connection with the design and construction of covered multi family dwellings for first
occupancy after the date that is thirty months after the date of enactment of the Fair Housing
Amendments Act of 1988, a failure to design and construct those dwellings in such a manner
that:

(a) the public use and common use portions of such dwelling are readily accessible to
and usable by handicapped persons;
(b) all the doors designed to allow passage into and within all premises within such
dwellings are sufficiently wide to allow passage by handicapped persons in wheelchairs;
and
(c) all premises within these dwellings contain the following features of adaptive design:

(i) an accessible route into and through the dwelling;
(ii) light switches, electrical outlets, thermostats, and other environmental
controls in accessible locations;
(iii) reinforcements in the bathroom walls to allow later installation of grab bars;
and
(iv) usable kitchens and bathrooms that an individual in a wheelchair can
maneuver about the space.

Other Agencies Impacted: None
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Law Recommendation # 7

Law: SC Code Section 31 21 120 (B)

Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.

Recommendation and Rationale for Recommendation: The Agency and its Federal Counterpart
agency (the Department of Housing and Urban Development) no longer require that a complaint
or answer be verified, only that they be under oath. The Commission may contract and
cooperate with Federal Equivalent Agencies (like the EEOC and HUD) in furthering the joint
missions of the Agencies.

Law Wording: (B) A complaint under subsection (A) must be filed within one hundred eighty
days after the alleged discriminatory housing practice occurred. The complaint must be in
writing and shall state the facts upon which the allegations of a discriminatory housing practice
are based. A complaint may be reasonably and fairly amended at any time. A respondent may
file an answer to the complaint against him, not later than ten days after receipt of notice, and
may be amended reasonably and fairly by the respondent at any time. Both complaint and
answer must be verified.

Other Agencies Impacted: None

Law Recommendation # 8

Law: SC Code Section 45 9 10 (A)

Summary of current statutory requirement: After receiving a complaint from the Attorney
General or an investigation from SLED, a three commissioner panel shall conduct a review of the
investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national
origin, and the Agency shall attempt to conciliate the complaint received.

Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the law, and new process,
mirrors the Tennessee Human Rights Commission, which is substantially similar to the South
Carolina Human Affairs Commission.

Law Wording: (A) All persons shall be entitled to the full and equal enjoyment of the goods,
services, facilities, privileges, advantages, and accommodations of any place of public
accommodation, as defined in Article 1 of this chapter, without discrimination or segregation on
the ground of race, color, religion, or national origin, or sex, though nothing in this part shall
prohibit segregation on the basis of sex of bathrooms, health clubs, rooms for sleeping or
changing clothes, or other places of public accommodation the commission specifically exempts
on the basis of bona fide considerations of public policy.

Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 9

Law: SC Code Section 45 9 40

Summary of current statutory requirement: After receiving a complaint from the Attorney
General or an investigation from SLED, a three commissioner panel shall conduct a review of the
investigation to determine whether there is reasonable cause to believe a place of public
accommodations has discriminated against an individual due to race, color, religion or national
origin, and the Agency shall attempt to conciliate the complaint received.

Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed wording, and
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to
the South Carolina Human Affairs Commission.

Law Wording: Section 45 9 40. Processing of charges complaints; review by State Human Affairs
Commission; complaint by Commission Attorney General.
Whenever the State Human Affairs Commission Attorney General receives a charge complaint
and has cause to believe that a person or group of persons is engaged in a pattern or practice of
resistance to the full enjoyment of any of the rights secured by the provisions of Article 1, and
that the pattern or practice is of a nature so as to deny the full exercise of the rights described in
the provisions of Article 1, the Commission Attorney General shall notify the State Law
Enforcement Division which shall conduct an investigation. The results of this investigation must
be reported to a panel of the Board of the Commission the State Human Affairs Commission. A
panel of not fewer than three commission members, designated by the chairman, shall
determine if there is reasonable cause to believe that the facts alleged, based upon the results
of this investigation, are sufficient to state a violation of Article 1 by a pattern or practice of
discrimination or segregation.

If this panel finds reasonable cause, they shall inform the chairman the chairman shall
inform the Attorney General, and the Commission Attorney General or his designee shall begin
an action by filing a complaint with the commission and serving a complaint and Order for
hearing, by certified mail, return receipt requested, on the parties named in the complaint. The
commission members which serve on this panel may not serve on the panel conducting a
hearing on the allegations contained in the complaint if a license revocation proceeding is
initiated. If a person alleged to have violated the provisions of Article 1 by a pattern or practice
of discrimination or segregation is an employee or agent of an establishment as defined in
Section 45 9 10, the Commission Attorney General shall make a diligent effort to include in the
complaint the name of the employer, principal, or a third party who may be the holder of a
license or permit under which the establishment or an agent of the establishment operates. The
complaint must set forth a description of the charges, including the facts pertaining to the
pattern or practice of discrimination or segregation and a listing of those licenses or permits
which are sought to be revoked under the provisions of this article and must state clearly the
remedy or penalty available pursuant to Sections 45 9 60 and 45 9 80 if the allegations are
found to be true.

Other Agencies Impacted: Office of the Attorney General and SLED
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Law Recommendation # 10

Law: SC Code Section 45 9 60

Summary of current statutory requirement: The Commission may establish rules and procedures
for public accommodations hearings, to include permitting intervention by parties, and the
Commission may revoke a business license from an establishment if it has violated the law.

Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed wording, and
new process, mirrors the Tennessee Human Rights Commission, which is substantially similar to
the South Carolina Human Affairs Commission.

Law Wording: SECTION 45 9 60. State Human Affairs Commission may establish rules of
procedure for hearings; subpoenas; rights of persons charged; rules of evidence; scope of
hearing; deliberations of panel; remedies for violation.
The commission may establish rules of procedure for the conduct of the panel hearings as
provided in this article and is not governed by the Administrative Procedures Act in establishing
these rules or in the conduct of panel hearings. The commissioner, upon request of the panel
conducting a hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to
interview any person it deems necessary and review any document it deems relevant.
A person or group of persons charged in the complaint with engaging in a pattern or practice of
discrimination or segregation in violation of Article 1 shall have the right in the hearing to
present physical and documentary evidence, the testimony of witnesses, and other relevant
information. In procuring the testimony of witnesses, such persons shall have the benefit of the
commissioner's subpoena power. Such persons shall have the right to appear before the panel
and be represented by an attorney, to call witnesses, to confront and cross examine adverse
witnesses, and to make oral and written legal arguments.

All testimony given must be under oath in the presence of a court reporter who shall record
the proceedings. The rules of evidence applicable in circuit court shall be used in all hearings.
Except to the extent necessary to establish a pattern or practice of discrimination or segregation
or to allow for the participation of those intervenors as may be allowed by Section 45 9 70, the
panel conducting the hearing must limit the scope of the hearing to the items delineated in the
description of the charges or in the allegations in the complaint.

Notwithstanding any other provision of law to the contrary, all deliberations and votes of
the panel may be conducted in executive session. The deliberations, findings, and conclusions of
the panel are confidential and may not be disclosed by any person until the final order or
determination is made public as provided in this article.

Except as otherwise provided by this article, if it is determined that the rights and privileges
secured by Article 1 have been violated by a pattern or practice of discrimination or segregation
by an owner of an establishment, an employee of an establishment, or an agent of an
establishment, the panel shall grant the relief authorized in Section 45 9 80. The panel may
further order any persons found to have violated the provisions of Article 1 by a pattern or
practice of discrimination or segregation to reimburse the State for the actual costs incurred in
conducting the hearing, including reasonable attorney's fees. Additionally ,the Panel’s Order
shall be public and may require:
(1) Admission of individuals to a place of public accommodation, resort or amusement;
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(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities,
privileges and services of the respondent;

(3) Reporting as to the manner of compliance;
(4) Posting notices in conspicuous places in the respondent's place of business in the form

prescribed by the commission and inclusion of such notices in advertising material;
(5) Payment to the complainant of damages for an injury, including humiliation and

embarrassment, caused by the discriminatory practice, and cost, including a reasonable
attorney's fee;

(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination
identified by the evidence submitted at the hearing or in the record.

Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 11

Law: SC Code Section 45 9 80

Summary of current statutory requirement: The Commission may establish rules and procedures
for public accommodations hearings, to include permitting intervention by parties, and the
Commission may revoke a business license from an establishment if it has violated the law.

Recommendation and Rationale for Recommendation: In recent years, the Attorney General
and SLED have not engaged in any investigations related to public accommodation
discrimination and instead all complaints are brought to the Human Affairs Commission for
processing through conciliation efforts only. The Commission seeks to have the General
Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations of
public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed
to empower SCHAC with processing complaints. The language in the proposed law, and new
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the
South Carolina Human Affairs Commission.

Law Wording: SECTION 45 9 80. Commission Attorney General to notify permitting, regulatory,
or licensing authority of violations; immediate revocation of license or permit; enforcement of
panel's decision; violators not to obtain license or permit for three years.
Notwithstanding any other provision of law or ordinance to the contrary, if the panel
determines that the provisions of Article 1 have been violated by a pattern or practice of
discrimination or segregation by the owner of an establishment, an employee of an
establishment, or an agent of an establishment of public accommodations as defined in Section
45 9 10, the Commission Attorney General must immediately notify the appropriate state or
local permitting, regulatory, or licensing authority that those licenses or permits so designated
in the panel's order must be revoked immediately, notwithstanding the provisions of Section 1
23 380(C), upon expiration of the time allowed for an appeal if no appeal has been filed. After
appeals, if the panel's order is not reversed, the license or permit must be revoked as provided
in this article.
If necessary, a writ of mandamus may be sought by the Commission Attorney General or any
individual to effectuate the provisions of this section. Nothing in this section shall be construed
as requiring the issuance of a writ of mandamus, and no civil action shall lie against any
regulatory or licensing official acting pursuant to an order of the panel.
If the Commission notifies the appropriate state or local permitting, regulatory, or licensing
authority that those licenses or permits so designated in the panel’s order must be revoked
immediately, no the owner of an establishment, employee of an establishment, or agent of an
establishment who is found to have violated the provisions of Article 1 by a pattern or practice
of discrimination or segregation shall not obtain a license or permit from the same regulatory or
licensing entity or seek the reissuance of a revoked license or permit within three years from the
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date of the panel's order or a final determination of a court of competent jurisdiction, whichever
is later.

Other Agencies Impacted: Office of the Attorney General

Law Recommendation # 12

Law: Regulation 65 2

Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.

Recommendation and Rationale for Recommendation: The regulation should be changed to
eliminate the unnecessary requirement of notarization on the Complaint Form, and should
instead reflect the statutory requirement of a statement that is made under oath or affirmation.
The proposed amendment parallels the requirements of the Agency’s federal counterpart, the
Equal Employment Opportunity Commission, thereby making the respective practices of the two
entities substantially similar, which is required by theWorksharing Agreement between the
Agency and the Equal Employment Opportunity Commission.

Law Wording: B. Complaint Form.
The complaint shall be in writing on a form provided by the Commission for this purpose. The
complaint must be signed and sworn under oath or affirmation. before a notary public or other
person duly authorized by law to administer oaths and take acknowledgements. Notarial
service shall be furnished without charge by the Commission.

Other Agencies Impacted: None

Law Recommendation # 13

Law: Regulation 65 3

Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability. The Agency
shall issue subpoenas or subpoenas duces tecum to compel the attendance of witnesses or the
production of evidence in employment investigations, and the Commission shall enforce
subpoenas through a court of competent jurisdiction. The Agency shall make certain portions of
employment investigation files available to the parties involved in the investigation.

Recommendation and Rationale for Recommendation: The regulation should be changed to
decrease the timeframe for subpoena enforcement from 30 days to 14 days, additionally the
timeframe to request a motion to quash and request for additional time are removed. The
regulation should further provide Complainants and Respondents with equal access to the
Agency’s investigative files in order to be substantially equivalent to the EEOC, and the citation
for the Freedom of Information Act is wrong and should be corrected. .

Law Wording: 65 3. Investigation and Production of Evidence.
A. Investigation.

(1) Investigator. The investigation of complaint shall be conducted by one or more
investigators from the Commission’s staff who shall be appointed by the Commissioner. If more
than one investigator is appointed, one of the investigators shall be designated the “investigator
in charge” and shall direct the investigation.

(2) Duties of the Investigator. Investigators shall do those things necessary and proper to
thoroughly investigate a complaint, but shall limit their investigations to their proper scope as
described in Subsection 65 3A(5) herein. Investigators assigned to investigate complaints filed
pursuant to Section 1 13 90(c) of the Act (State agencies or departments and their local

10.17.17 Page 33

Study of the Human Affairs Commission 
Page 667 of 998



25 | P a g e

subdivisions) shall upon completion of their investigations submit to the supervisory commission
member a statement of the facts disclosed by their investigations and recommend to the
supervisory commission member that the complaint be dismissed or that a panel of commission
members be designated to hear the complaint. In complaints arising under Section 1 13 90(d) of
the Act (employers, employment agencies or labor organizations, including municipalities,
counties, special purpose districts, school districts and local governments), investigators shall
upon completion of their investigation submit to the Commissioner a statement of the facts
disclosed by the investigation and recommend either that the complaint be dismissed or that
the Commission endeavor to formally conciliate the matter.

(3) Supervisory Commission Members. If the complaint under investigation is brought
pursuant to Section 1 13 90(c) of the Act, the Chairman of the Commission, or upon the request
of the Chairman, the Commissioner shall designate a member of the Commission to supervise
the processing of the complaint who shall be known as the supervisory commission member.
The supervisory commission member shall review the results of the investigation conducted by
the investigator and review the investigator’s recommendations for dismissal or other action.

(4) Commencement of the Investigation. The investigation shall commence immediately
upon service by the Commission of a copy of the complaint or notice of complaint upon the
respondent.

(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a
determination of the facts relating to the unlawful employment practice or practices under
investigation or in question before the commission. alleged in the complaint and to the
individual harm alleged to have been suffered by the complaining party. The investigator’s
inquiry for relevant facts shall be restricted to the relevant immediate environment in which the
complaining party allegedly suffered harm such as a department or similar organizational
structure of a respondent employer which is within the decision making authority of a single
person.

(6) Conduct of the Investigation.
(a) The investigator shall make a prompt and complete investigation of the allegations in

the complaint which meet the standards of R.65 2.
(b) As part of each investigation the investigator:

(i) Will accept as evidence any statement of position and/or evidence
concerning the allegations of the complaint which the complainant or respondent wishes to
voluntarily submit.

(ii) Shall require the complainant or respondent to provide any evidence,
including statements and documents, if any, in his/her possession which are relevant to the
complaint, as well as, any information which is necessary to establish actual damages or to
establish the date on which the alleged damages occurred.

(c) The investigator may require the complainant to provide a detailed statement which
includes, but is not limited to:

(i) a statement of each specific harm that the complainant has allegedly
suffered, and the date on which each alleged harm occurred;

(ii) for each alleged harm, a statement specifying the act, policy or practice of
the respondent which is alleged to be unlawful; and

(iii) for each act, policy or practice alleged to have harmed the complainant a
statement of the facts which lead the complainant to believe that the act, policy or practice is
unlawfully discriminatory.

(d) During the investigation of a complaint, the investigator may conduct a fact finding
conference with the parties. The purpose of the conference shall be to clearly define the issues
to determine which elements of the matter under investigation are undisputed, to resolve those
issues that can be resolved and to determine whether there is any likelihood for a negotiated
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no fault settlement of the complaint as described in Section 65 5A. Discussions during a
fact finding conference are confidential. Any conciliation efforts during the conference are also
confidential and are considered conciliation attempts within the meaning of the Act.
B. Production of Evidence.

(1) Investigator’s Informal Request for Information. An investigator may, at any
reasonable time after service of complaint, informally request access to records and documents
in the possession of any person being investigated which are relevant to the complaint for
purposes of inspection and copying.

(2)(1) Investigator’s Formal Request for Information. An investigator may, at any
reasonable time after service of complaint, formally request access to or production of records
and documents in the possession of any person being investigated which are relevant to the
complaint for purposes of inspection and copying. The investigator shall make the formal
request for documents in writing by certified mail, transmitted to the person being investigated.
If any person refuses to comply with an investigator’s informal request for access to documents
and records, the investigator shall demand access to the documents in writing by certified mail,
transmitted to the person being investigated. The written demand shall notify the person that
the investigator may apply to the Commission for a subpoena if access to or production of the
documents and records is not permitted within thirty (30) days from the receipt of the
investigator’s written demand.

(3)(2) Investigator’s Application for Subpoena Duces Tecum. If any person fails to comply
with an investigator’s formal written demand for information within thirty (30) days after
receipt of the written demand, the investigator may apply to the Commission for a subpoena
duces tecum by presenting to the Commission the investigator’s written demand and the
response of the person to whom the demand was made denying access to the information
requested or, if no response was made, the investigator’s affidavit that no response was
received from the party to whom the demand for information was sent.

(4)(3) Issuance of Subpoena Duces Tecum. To effectuate the purpose of the Act, upon a
showing by an investigator that a person has not complied with a written demand for
information relevant to the complaint which was transmitted to the person by certified mail, the
Chairman of the Commission and the Commissioner shall acting jointly have the authority to
sign and issue a subpoena requiring:

(a) the production of evidence including but not limited to books, papers,
records, correspondence or documents in the possession or under the control of
the person subpoenaed;
(b) access to evidence for purposes of examination and the right to copy; and
(c) under Section 1 13 90(c) of the Act, attendance at hearings or at prehearing
depositions.

(5)(4) Form and Content of Subpoenas.
(a) A subpoena issued by the Commission shall:

(i) state the name and address of its issuer;
(ii) briefly and clearly state the cause of issuance;
(iii) identify the person to whom and the place, date and time at which
the subpoena is returnable;
(iv) identify the person or evidence subpoenaed with reasonable clarity,
specificity and particularity to readily enable the person receiving the
subpoena to identify the named person or evidence;
(v) state the date and time access is requested if a subpoena duces
tecum is issued.

(b) A subpoena shall only be returnable to a duly authorized investigator of the
Commission of the Commissioner.
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(c) Neither the complainant nor the respondent shall have the right to demand
that an investigative subpoena be issued.

(6)(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty (30) days after a
subpoena is issued, the person served with the subpoena may petition the Commission by mail
to revoke or modify the subpoena and shall serve a copy of the petition upon the investigator
who originally demanded the information. The petition shall separately identify the portion of
the subpoena with which the petitioner does not intend to comply and shall state with respect
to each portion, the grounds upon which the petitioner relies. A copy of the subpoena shall be
attached to the petition and shall be designated “Attachment A”. Within ten (10) days after
receipt of the petition or as soon thereafter as practicable, the Commission shall review the
petition and make a written determination upon the petition stating in detail the reasons for the
Commission’s determination and shall serve a copy of the determination upon the petitioner
and the investigator demanding the information. When a petition to revoke a subpoena is
served upon the Commission, no enforcement of a subpoena shall be sought until the
Commissioner has made a determination on the petition and served the petitioner with the
determination.

(7)(6) Applications For Enforcement.
(a) Failure to Comply and Enforcement. A person who receives a subpoena may

refuse to comply by failing to respond to the subpoena or by affirmatively stating that he/she
will not respond; it is not necessary for the person to serve a petition to revoke the subpoena. If
a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty (30)
days, apply to any state court of competent jurisdiction for an order requiring the person to
comply with the subpoena as provided by the Act.

(b) Notice of Hearing. Any person against whom an order is sought shall be
given at least four (4) days notice (excluding Saturdays, Sundays, and state holidays) of the time
and place of the hearing, and may oppose the granting of the order.

(c) Requests for Additional Time. Except in extraordinary circumstances the
Commission will not oppose requests for additional time not to exceed ten (10) days, to prepare
for the hearing, if the request is made to the court and served upon the Commission at least two
days before the scheduled hearing.

(d) Motions to Quash. As provided by the Act, any person may move before a
court of competent jurisdiction for an order quashing a subpoena after giving the Commission
four (4) days notice (excluding Saturdays, Sundays and state holidays).

(8)(7) Interrogatories and Depositions.
(a) A party or witness may be required to answer written interrogatories

relevant to a complaint under investigation under Section 1 13 90(c) and (d) of the Act at any
time after such complaint is served.

(b) At least ten (10) days written notice (excluding Saturdays, Sundays and state
holidays) shall be furnished to any party or witness sought to be deposed.

(c) The scope of discovery shall be governed by the relevance to the content of
the complaint under investigation as described in Subsection 65 3A(5) of these Regulations.

(9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have
his/her deposition taken or refuses to answer interrogatories, the person may petition to revoke
the notice to take deposition or revoke the interrogatories within five (5) days after receipt of
the notice to take deposition or within thirty (30) days after receipt of interrogatories. The
petition shall be mailed to the Commission and shall be served upon the investigator who
originally demanded the information. The petition shall separately identify each portion of the
interrogatories with which the petitioner does not intend to comply and shall state, with respect
to each such portion, the grounds upon which the petitioner relies. A copy of the notice to take
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deposition or the interrogatories, as the case may be, shall be attached to the petition and
designated as “Attachment A”. Within five (5) days after receipt of the petition or as soon
thereafter as practicable, the Commission shall make a determination upon the petition stating
in detail the reasons for its determination and shall serve a copy of its determination upon the
petitioner. When a petition to revoke is served upon the Commission, no enforcement of a
notice to take deposition or interrogatories shall be sought until the Commission has made its
determination on the petition and served the petitioner.

(10)(9) Applications for Enforcement.
(a) Failure to Comply and Enforcement. A person who receives interrogatories

or a notice to take deposition may refuse to comply by failing to respond or by affirmatively
stating that he/she will not respond; it is not necessary for the person to serve a petition to
revoke. If a person fails to comply with the notice to take deposition, the Commission may after
ten (10) days apply to any state court of competent jurisdiction for an order requiring the
person to comply as required by the Act. If a person fails to answer interrogatories the
Commission may after thirty (30) days apply to any state court of competent jurisdiction for an
order requiring the person to answer the interrogatories as provided by the Act.

(b) Notice of Hearing. Any person against whom an order is sought shall be
given at least four (4) days notice (excluding Saturdays, Sundays and state holidays) of the time
and place of the hearing, and may oppose the granting of the order.

(c) Requests for Additional Time. Except in extraordinary circumstances, the
Commission will not oppose requests for additional time not to exceed ten (10) days to prepare
for the hearing if the requests are made to the court and served upon the Commission at least
two days before the scheduled hearing.

(d) Motions to Quash. Any person may move before a court of competent
jurisdiction for an order quashing a motion to take depositions or interrogatories after giving the
Commission four (4) days notice (excluding Saturdays, Sundays and state holidays).

(11)(10) Confidentiality.
(a) Public Access to Commission Files or Information Gathered During an

Investigation. As provided in Sections 1 13 90(c)(1) and 1 13 90(d)(2) of the Act, information
gathered during an investigation conducted under Section 1 13 90 of the Act, shall not be made
public by the Commission, its officers or employees, unless and until that information is offered
or received into evidence at a Commission hearing or court proceeding brought in accordance
with the Act. In view of the prohibitions against making information public contained in Sections
1 13 90(c)(1) and 1 13 90(d)(2) of the Act, information gathered by the Commission during
investigations and internal memoranda assessing evidence, discussing complaints or
recommending action on complaints shall not be deemed “public records” within the meaning
of the Code of Laws of South Carolina Section 30 4 20 30 3 20. The provisions of this Subsection
apply whether the Commission’s investigative file is open for an ongoing investigation or closed
after a matter is completely concluded.

(b) Public Access to Final Opinions and Orders and Determinations. The public
shall have access to the Commission’s final opinion and order concerning a complaint under
Section 1 13 90(c) of the Act or the Commission’s determination on whether to dismiss a
complaint or sue in the state circuit court under Section 1 13 90(d) of the Act.

(c) Commission Requests for Information from Investigators. If the Commission
requires reports on investigations or on the progress of investigations, the investigator’s report
shall be given to the Commission while the Commission sits in executive session with member of
the public excluded.

(d) Access to Information by Complainant and Respondent.
(i) Information Provided by the Parties Themselves. The complainant

may at all times have access to any information which the complainant has furnished the
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Commission. The respondent may at all times have access to any information which the
respondent has furnished the Commission. However, neither the complainant nor the
respondent shall have information furnished by the other party, except that this Subsection
does not apply to disclosure to the parties or their attorneys where the disclosure is limited to
matters necessary for determining appropriate relief and/or negotiating settlements or making
conciliation offers and except that this Subsection does not apply to the complainant’s or
respondent’s access to Commission files after a complaint against the respondent has been
served as provided in subitem (ii), following.

(ii) Information Available to the Parties in a Proceeding. a Respondent
before a Hearing or Court Procedure. If an action is brought against a respondent in accordance
with the Act, either before the Commission pursuant to Section 1 13 90(c) of the Act or in a
court of competent jurisdiction pursuant to Sections 1 13 90(c) and (d) of the Act, the
complainant and respondent shall from the time the complaint is served be granted access to
the investigative file of the Commission which shall include access to statements, affidavits or
depositions of the complainant and complainant’s witnesses, whether or not the complainant
and the complainant’s witnesses are employees of the respondent at the time the request for
access is made. The complainant and respondent shall also have access to all other facts and
data gathered by the Commission during its investigation, provided however that neither shall
the respondent shall not have access to deliberative memoranda, working papers, drafts and
other work products of the Commission relating to a complaint and further provided that
deletions may be made where necessary to protect the personal privacy of an affiant or an
individual named in a document to insure the anonymity of confidential sources or information,
and to protect the confidentiality of trade secrets, confidential financial information and the
like.

(iii) Copy of the Complaint. A copy of the complaint will be served in all
cases upon the respondent unless a complaint received pursuant to a federal contract expressly
requires that the original complaint not be served. In the event that a copy of the complaint is
not provided, the respondent shall be served with a notice of the complaint within ten (10) days
of receipt. The notice of complaint shall include the place, circumstances and identity of the
person filing the complaint, a description of the violations of the Act alleged to have been
committed by the respondent and the date of the alleged violation.

(e) Reports and Compilations. The Commission may publish abstracts of data
derived from its closed investigative files in a form which does not reveal the identity of the
parties, trade secrets, financial information or competitive commercial information or
processes.

(f) Sharing Information Between Agencies. The Commission shall not provide
information to any state or federal agency which does not have written regulations providing
essentially the same protection against unauthorized disclosure as provided in these
regulations.

Other Agencies Impacted: None

Law Recommendation # 14

Law: Regulation 65 9

Summary of current statutory requirement: The Commission shall issue an order at the
completion of an employment investigation regarding a state agency employer, either that the
matter be dismissed or that a panel of commission members be designated to hear the matter.
The Commission shall, at the completion of an employment investigation regarding a non state
agency employer, either order that the matter be dismissed despite evidence that reasonable
cause exists to believe discrimination occurred; order that the complaint be dismissed for no
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reasonable cause; or recommend that a lawsuit be filed in equity in circuit court against the
respondent due to a cause determination.

Recommendation and Rationale for Recommendation: The Regulation should be changed to
reflect the One Hundred Twenty (120) day statutory deadline for filing a lawsuit. This deadline is
found in South Carolina Code Section 1 13 90(d)(6).

Law Wording: (3) Content of Notice of Right to Sue. The notice of right to sue shall include:
(a) authorization to the complainant to bring a civil action pursuant to Section 1

13 90(d) of the Act within one hundred twenty (120) ninety (90) days from issuance of such
authorization by the Commission to the complainant, his/her attorney of record, or, in those
instances covered by 65 2J(2)(d) hereof, from the date of mailing to the complainant’s last
known address;

(b) advice concerning the institution of such civil action by the complainant,
where appropriate;

(c) a copy of the complaint;
(d) the Commission’s decision, determination, or dismissal as appropriate.

Other Agencies Impacted: None

Law Recommendation # 15

Law: Regulation 65 22

Summary of current statutory requirement: The Commission may adopt bylaws, publish reports
and policies, and promulgate regulations to further the mission of the Agency, and deter
discrimination in housing and employment across the state.

Recommendation and Rationale for Recommendation: Regulation 65 22 may confuse state
agencies and may lead an agency to understand that records need only be retained for a period
of six months, when in fact, federal recordkeeping obligations require longer retention periods
for state agencies and other employers, specifically those found in 29 C.F.R. § 1602.

Law Wording: 65 22. Employment Records to be Retained for Six Months.
Each State Agency, department and local subdivision thereof shall preserve and retain any
personnel or employment record made or kept by them, including but not necessarily limited to
application forms submitted by applicants and other records having to do with hiring, promotion,
demotion, transfer, layoff or termination, rates of pay or other terms of compensation, and
selection for training or apprenticeship, for a period of six (6) months from the date of the
making of the record or the personnel action involved, whichever occurs later. In the case of
involuntary termination of an employee, the personnel records of the individual terminated shall
be kept for a period of six (6) months from the date of termination. However, in no event is the
six month record keeping requirement to be construed or interpreted as permitting the
destruction of personnel records, after the expiration of the six month period, whenever a
charge of discrimination has been filed and currently pending against a State Agency,
department or local subdivision thereof. Repealed.

Other Agencies Impacted: None

Law Recommendation # 16

Law: Regulation 65 22

Summary of current statutory requirement: The Agency shall accept and investigate formal
complaints against employers that state the employer has engaged in unlawful employment
discrimination, based on race, religion, color, sex, age, national origin, or disability.

Recommendation and Rationale for Recommendation: The law should apply to all employers,
labor organizations, and employment agencies which are in the process of being investigated by
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the Human Affairs Commission. The regulation should clarify that charges originating with the
Commission’s federal counterpart, the Equal Employment Opportunity Commission, have the
same requirement. Additionally, the Human Affairs Commission should have the right to infer
that, if an employer, labor organization, or employment agency fails to retain personnel records
which are relevant evidence to an investigation, such evidence may have adversely affected the
party’s position.

Law Wording: 65 23. Preservation of Records in Event of Charge of Discrimination.
When a charge of discrimination has been filed with the Commission or its federal equivalent, or
if an action brought by either entity is pending the Commission, the employer, labor
organization, or employment agency respondent State Agency, department or local subdivision,
shall preserve all personnel or employment records relevant to the charge or action until final
disposition of the charge or the action. Failure to retain relevant personnel or employment
records may result in an adverse inference against the party during the course of an
investigation.

Other Agencies Impacted: None

Law Recommendation # 17

Law: Regulation 65 223

Summary of current statutory requirement: The Agency shall accept and investigate (within 100
days) formal complaints against housing providers contending that a provider has engaged in
unlawful discrimination based on race, color, religion, sex, disability, familial status, or national
origin.

Recommendation and Rationale for Recommendation: The law should clarify that certain file
contents may be protected from disclosure.

Law Wording: (3) Notwithstanding the prohibitions and requirements with respect to disclosure
of information contained in 65 225.F., the Commission will make information derived from an
investigation, including the final investigative report, available to the aggrieved person and the
respondent, provided however that neither shall have access to deliberative memoranda,
working papers, drafts and other work products of the Commission relating to a complaint and
further provided that deletions may be made where necessary to protect the personal privacy of
an affiant or an individual named in a document to insure the anonymity of confidential sources
or information, and to protect the confidentiality of trade secrets, confidential financial
information and personal identifiable information under S.C. Code 30 2 30, or those items
exempt from disclosure under S.C. Code 30 4 30. Additionally, any records requested by a party
or a non party to an investigation under S.C. Code 30 4 30 will be assessed on a case by case
basis. Following the completion of investigation, the Commission shall notify the aggrieved
person and the respondent that the final investigation report is completed and will be provided
upon request.

Other Agencies Impacted: None

Law Recommendation # 18

Law: Regulation 65 227

Summary of current statutory requirement: The Commission shall hold an expeditious
administrative hearing before a panel of three commission members, and shall render a decision
related to the claims, in the event that a fair housing investigation results in a reasonable cause
determination, and after conciliation has failed, provided that no party has elected to have the
matter be litigated in circuit court.
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Recommendation and Rationale for Recommendation: The law needs to consistently and clearly
use different terms when referring to different documents in an investigation deemed to be a
‘reasonable cause’ case.

Law Wording: 65 227. Issuance of Reasonable Cause Determination Complaint
A . Reasonable cause determination.

(1) If a conciliation agreement has not been executed by the complainant and the
respondent, and approved by the Commissioner, within the time limits set forth in paragraph
(3)(a) of this section, the Commission shall determine whether, based on the totality of the
factual circumstances known at the time of the decision, reasonable cause exists to believe
that a discriminatory housing practice has occurred or is about to occur. The reasonable cause
determination will be based solely on the facts concerning the alleged discriminatory housing
practice, provided by complainant and respondent and otherwise, disclosed during the
investigation.

(a) In all cases
(i) If the Commission determines that reasonable cause exists the Commission

will immediately issue a reasonable cause determination complaint on behalf of the aggrieved
person, and shall notify the aggrieved person and the respondent of this determination by
certified mail or personal service.

(ii) If the Commission determines that no reasonable cause exists, the
Commission shall: issue a short and plain written statement of the facts upon which the
Commission has based the no reasonable cause determination; dismiss the complaint; notify the
aggrieved person and the respondent of the dismissal (including the written statement of facts)
by certified mail or personal service; and make public disclosure of the dismissal. Public
disclosure of the dismissal may be by issuance of a press release except that the respondent
may request that no release be made. Notwithstanding a respondent’s request that no press
release be issued, the fact of the dismissal, including the names of the parties, shall be public
information available on request.

(2) The Commission may not issue a reasonable cause determination complaint under
paragraph (1) of this section regarding an alleged discriminatory housing practice, if an aggrieved
person has commenced a civil action seeking relief with respect to the alleged discriminatory
housing practice, and the trial in the action has commenced. If a complaint may not be issued
because of the commencement of such a trial, the Commission will so notify the aggrieved
person and the respondent by certified mail or personal service.

(3)(a) The Commission shall make a reasonable cause determination within 100 days
after filing of the original complaint (or where the Commission has reactivated a complaint,
within 100 days after service of the notice of reactivation), unless it is impracticable to do so.

(b) If the Commission is unable to make the determination within the 100 day period
specified in paragraph (3)(a) of this section, the Commission will notify the aggrieved person
and the respondent, by certified mail or personal service, of the reasons for the delay.

B. Issuance of Administrative Pleading Complaint.
(1) An administrative pleading complaint:

(a) Shall consist of a short and plain written statement of the facts upon which the
Commission has found reasonable cause to believe that a discriminatory housing practice has
occurred or is about to occur.

(b) Shall be based on the final investigative report; and
(c) Need not be limited to facts or grounds that are alleged in the original complaint

if the record of the investigation demonstrated that the respondent has been given notice and
an opportunity to respond to the allegation.

(2) Within three business days after the issuance of the reasonable cause determination
complaint the Commission shall:
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(a) Set a time and place for hearing;
(b) File the administrative pleading complaint along with the required notifications,

with the Chairman; and
(c) Serve the administrative pleading complaint and notifications in accordance with

the Act.
C. Election of civil action or provision of administrative proceeding.

(1) If an administrative pleading complaint is issued under 65 227.B., a complainant, a
respondent, or an aggrieved person on whose behalf the complaint is filed may elect, in lieu of an
administrative proceeding, to have the claims asserted in the complaint decided in a civil action.

(2) The election must be made no later than twenty days after the receipt of service of
the reasonable cause determination. complaint. The notice of the election must be filed with the
Commission, the respondent, and the aggrieved persons on whose behalf the complaint was filed.
The notification will be filed and served in accordance with the procedures established under
Article 3.

(3) If an election is not made under this section, the Commission will maintain an
administrative proceeding based on the administrative pleading complaint in accordance with the
procedures under Article 3.

(4) If an election is made under this section, the Commission shall cause to be
commenced and maintained a civil action seeking relief as provided by the Fair Housing Law on
behalf of the aggrieved person in the appropriate Court of Common Pleas.

Other Agencies Impacted: None

Law Recommendation # 19

Law: Regulation 65 233

Summary of current statutory requirement: The Commission shall hold an expeditious
administrative hearing before a panel of three commission members, and shall render a decision
related to the claims, in the event that a fair housing investigation results in a reasonable cause
determination, and after conciliation has failed, provided that no party has elected to have the
matter be litigated in circuit court.

Recommendation and Rationale for Recommendation: The citation in this regulation is
confusing, so clarity is needed.

Law Wording: Discovery.
K. A. Either party may cause to be taken the depositions of witnesses within or without the State.
Such depositions shall be taken in accordance with and subject to the same provisions,
conditions and restrictions as apply to the taking of like depositions in civil actions at law in the
courts of common pleas of this State; and the same rules with respect to the giving of notice to
the opposite party, the taking and transcribing of testimony, the transmission and certification
thereof and matters of practice relating thereto shall apply.
L.B. The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of any
other party to the case, issue in the name of the Commission subpoenas for the attendance and
testimony of witnesses and the production and examination of books, papers and records.
M.C. The Court of Common Pleas shall, on application of the Commission, enforce by proper
proceedings the attendance and testimony of witnesses and the production and examination of
books, papers and records and shall have the power to punish as for contempt of court, by a fine
or imprisonment or both, the unexcused failure or refusal to attend and give testimony or
produce books, papers and records as may have been required in any subpoena issued by the
Commission.
N.D. If a party fails to comply with discovery, the hearing panel may:

(1) Draw an inference in favor of the requesting party with regard to the information sought;
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(2) Prohibit the party failing to comply from introducing evidence or otherwise relying upon,
testimony relating to the information sought;

(3) Permit the requesting party to introduce secondary evidence concerning the information
sought;

(4) Strike any appropriate part of the pleadings or other submissions of the party failing to
comply with such order; or

(5) Take such other action as may be appropriate.

Other Agencies Impacted: None

B. ADDITIONAL DOCUMENTS TO SUBMIT
B. Additional Documents to Submit
Please submit the following additional documents in electronic format, saving them as instructed in the
guidelines.

20. Please submit electronic copies of the following:
a. Audits performed on the agency by external entities, other than Legislative Audit Council,

State Inspector General, or State Auditor’s Office, during the last 5 years;

See Attachment C Human Resource Audit State OHR (12.15.14 and 6.16.16)

b. Audits performed by internal auditors at the agency during the last 10 years;

Due to the size of the Agency, the SC Human Affairs Commission does not have an
internal audit process or auditors.

c. Other reports, reviews or publications of the agency, during the last 10 years, including
Fact Sheets, Reports required by provisos, Reports required by the Federal Government,
etc.; and

See Attachment D HUD Audits Reports Fact Sheets (FY2008, 09, 11, 13, 14, and 15)
See Attachment E HUD Audit Agency Responses to Report (FY2015)

d. Organizational chart for the current year and as many years back as the agency has
available.

See Attachment F Organizational Charts for SC Human Affairs (1972 2017)

Note: The Oversight Committee will collect the following documents, so do not provide
copies of these: (a) Audits performed by the State Inspector General; (b) Audits performed by
the Legislative Audit Council; (c) Audits or AUPs performed by the State Auditor’s Office
during the last 5 years; and (d) Agency Accountability Reports.

21. Please submit a Word document that includes a glossary of terms, including, but not limited to,
every acronym used by the agency.

See Attachment G Glossary provided by SC Human Affairs
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C. FEEDBACK (OPTIONAL)
C. Feedback (Optional)

After completing the Program Evaluation, please provide feedback to the Committee by answering
the following questions:

22. What other questions may help the Committee and public understand how the agency operates,
budgets, and performs?

What was the historical context in terms of why the Commission was formed?

How is this historical context, in terms of why the Commission was formed, relevant to
our society today?

What is the relationship between the Human Affairs Commission and a Community
Relations Council?

Why are local Community Relations Councils important?

What is the difference between the Human Affairs Commission and the US Equal
Employment Commission?

What is the work relationship between the Human Affairs Commission and the US EEOC
and why is it important?

What is the difference between the Human Affairs Commission and the Department of
US Housing and Urban Development?

What is the work relationship between the Human Affairs Commission and HUD and
why is it important?

Why are education, training and outreach important to the Commission?

How does the agency prevent discrimination?

How does the agency promote harmony among a diverse group of people?

23. What are the best ways for the Committee to be able to compare the specific results the agency
obtained with the money it spent?

Compare the SHAC performance Measures to the SHAC budget.

Compare the emphasis of the Laws regulating SHAC to the SHAC Budget.

Encourage the Legislative Oversight Committee to work with SCEIS to develop a
program giving the Oversight Committee access to financial data related to each agency
similar to the information auditors can review.

Also, the proposed developed program could be similar to the program used by the
Executive Budget Offices PBF system for agencies to electronically enter the yearly
budget requests.

24. What changes to the report questions, format, etc. would the agency recommend?
Fewer questions related to the total amount spent on salaries, fringe, operating
expenses and submit more questions based on the fund. Funds may not be budgeted
for objectives where there are no costs associated with the objective.
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25. What benefits does the agency see in the public having access to the information in the report?

The benefits that the Human Affairs Commission sees in terms of the public having
access to the report is that the Public can observe how much emphasis the State of
South Carolina places on preventing and eliminating discrimination.

The public can also see where the laws governing SHAC determine how the Commission
spends its budget.

The public can observe that the State of South Carolina emphasizes how important it is
for the State to resolve issues locally as opposed to the Federal Government taking
charge to resolve discrimination complaints.

The public will also observe that the Human Affairs Commission spends its funds frugally
and efficiently in order to save the taxpayers’ money.

The public can also determine through having access to this report that the agency has
played a significant role in the State the past 45 years to bring social and therefore
economic progress to the state through its mission to prevent and eliminate
discrimination and to bring harmony among a very diverse population of people.

The public can observe through this information that the small staff of the SC Human
Affairs Commission is dedicated to the mission of the agency and to the service of the
Citizens of SC.

The public can see how each State Agency having an Affirmative Action Plan monitored
through the Human Affairs Commission has made a positive impact on the integration of
state government jobs for blacks and women.

The public can see that through the employment, housing and public accommodation
laws enforced by the agency that the Agency is carrying out the American values of
fairness and opportunity for all South Carolinians no matter their race, color, religion,
national origin, sex, age, familial status or disability.

The public can see that there have been nearly 40,000 cases of employment, housing
and public accommodation discrimination investigated through the past 45 years.

26. What are two three things the agency could do differently next time (or it could advise other
agencies to do) to complete the report in less time and at a lower cost to the agency?

Agencies completing reports should solicit the assistance of supervisors and trusted staff
members to assist in completing requested information.

The Legislative Oversight Committee should give agencies more time to complete the
report taking into consideration that some agencies are smaller (less staff members) and
some positions oversee multiple areas (ex. Administrative Manager oversees Budget,
Finance, Procurement & HR).

27. Please provide any other comments or suggestions the agency would like to provide.

Provide more time for agencies to submit information.

Consider the size of the agency when requesting a certain time from for submitting
information back to the Oversight Committee. Most management employees at small
agencies have a very heavy work load and perform the functions of several people
combined. Thus, these employees spend much extra time beyond their normal work
hours.

Consider redacting specific non management names on the public survey.
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State of SC Fiscal Year
 SCHAC 
Receipts 

SCHAC Final 
Actions

2010-2011 672 709
2011-2012 1028 765
2012-2013 1078 796
2013-2014 1206 914
2014-2015 977 938
2015-2016 938 1003
Average 983 854

*** Averages are rounded to the nearest whole number***

Fiscal Year Value of Settlements
FY 2011-2012 831,441
FY 2012-2013 690,866
FY 2013-2014 1,333,148
FY 2014-2015 1,304,428
FY 2015-2016 1,383,461

Employment: Monetary Value of Settlements

Fiscal Year Number of CRC's
FY 2011-2012 23*
FY 2012-2013 23*
FY 2013-2014 10
FY 2014-2015 17
FY 2015-2016 17

Community Relations Councils/ Sustained & Created 

* CRC's created prior to 2010 Reduction in Force took 
place. Thus no staff to maintain. 

 Fiscal Year
Number of Cases Received

SCHAC Final Actions 

2010-2011 58 46
2011-2012 67 64
2012-2013 58 46
2013-2014 74 46
2014-2015 55 78
2015-2016 75 76
Average 65 59

***Averages are rounded to the nearest whole number*** 
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Fiscal Year Number of AAPs
FY 2011-2012 86
FY 2012-2013 85
FY 2013-2014 85
FY 2014-2015 85
FY 2015-2016 90

State Agency AA Plans Monitored

70
72
74
76
78
80
82
84
86
88

State Agencies Attaining 70% of Their 
Affirmative Action Goals  

Number of
Agencies

Fiscal Year Number of Agencies 
2011-2012 78
2012-2013 77
2013-2014 76
2014-2015 83
2015-2016 87

State Agencies Attaining 70% of Their 
Affirmative Action Goals 
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Glossary provided by SC Human Affairs Commission (March 22, 2017)

Term, Phrase or Acronym Meaning of the Term, Phrase or Acronym 

A Age 

AA Affirmative Action 

AAP Affirmative Action Plan 

ADEA Age Discrimination in Employment Act 

ADA Americans with Disabilities Act 

AFFH Affirmatively Furthering Fair Housing 

AG P Aggrieved Party 

AO Waive Code 

BF Black Female 

BFOQ Bona fide Occupational Qualification 

BM Black Male 

CAAMS Computerized Affirmative Action Management System 

CAFR Comprehensive Annual Financial Reports 

CG’s Office Comptroller General’s Office 

COA Condominium Owners’ Association 

CofC College of Charleston 

C Color

COL Color

CON Conciliation 

CP Complainant, Charging Party, Complaint or Charge of Discrimination 

CP’s Rep Complainant’s Representative or Attorney 

CRC Community Relations Councils 

C1 Executive (Non-Academic) 

C2 Executives (Academic) 

C3 Professors

C4 Associate Professors 

C5 Assistant Professors 

C6 Instructors 

C7 Lecturers

10.17.17 Page 290

Study of the Human Affairs Commission 
Page 924 of 998



C8 Other (Academic) 

C9 Other (Non-Academic) 

D Disability 

DIS Disability 

EBO Executive Budget Office 

EEO Equal Employment Opportunity 

EEOC Equal Employment Opportunity Commission 

EES Electronic Employer Service (Retirement Systems) 

EIP Employee Insurance Program 

EHO Equal Housing Opportunity 

E1 Executives 

E2 Professionals 

E3 Technicians 

E4 Protective Services 

E5 Paraprofessionals 

E6 Secretary/Clerical 

E7 Skilled Craft 

E8 Service/Maintenance 

FEPA Fair Employment Practices Agency 

FHA Fair Housing Act 

FHAP Fair Housing Assistance Program 

FHEO Fair Housing and Equal Opportunity 

FHIP Fair Housing Initiatives Program 

FIR Final Investigative Report 

F S Familial Status 

FO Final Action 

GINA Genetic Information Non-Discrimination Act 

HOA Home Owners’ Association 
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HUD US Department of Housing and Urban Development 

IIQ Initial Intake Questionnaire 

IMS Integrated Mission System 

INV Investigator 

IP Investigative Plan 

IRAC Issue, Rule, Analysis and Conclusion 

LOD Letter of Determination 

MFS Multi-Family Structure 

MySCEmployee Employee Access to Human Resources and Payroll Information 

NFHTA National Fair Housing Training Academy 

NO National Origin 

NRTS / NORTS Notice of Right to Sue 

O AG P Other Aggrieved Party 

OF Other Minority Females 

OFCCP Office of Federal Contracts and Compliance Programs 

OHR State Office of Human Resources 

OM Other Minority Males 

PDA Pregnancy Discrimination Act 

PEBA Public Employee Benefit Authority 

POA Property Owners’ Association 

PS Position Statement 

R Race, Respondent 

Rp Respondent

R’s Rep Respondent’s Representative 

REL Religion 

RET Retaliation 
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RFI Request for Information 

S Sex

SCEIS SC Enterprise Information System 

SCFHL South Carolina Fair Housing Law 

SH Sexual Harassment 

SCHAC, SHAC SC Human Affairs Commission 

SCHACRA SC Human and Community Relations Associations 

SFH Single Family Home 

SOW Statement of Work 

STO State Treasurer’s Office 

SWR Substantial Weight Review 

Tab Y Persons Contacted 

T Total

Title VII Title VII of the Civil Rights Act of 1964 

TS Technical Services 

T1 Executives (Unclassified Institutional Officers) 

T2 Managerial (Unclassified Level II Education Support Personnel) 

T3 Faculty/Administrative/Teaching 

T4 Faculty/Teaching 

T5 Professionals (Unclassified Level I Educational Support Personnel 

WF White Female 

WIT Witness

WM White Male 

131 Notice of Charge of Discrimination 

212 Charge Transmittal for Dual Filing 

322 Agency Contract Performance Report 

903 Complaint or Charge of Discrimination 

* Underutilization less than one whole person related to the Affirmative 
Action Report to GA 
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October 18, 2017 

 

Chairman John Oakland 

Commissioner Raymond Buxton, II 

South Carolina Human Affairs Commission 

1026 Sumter Street 

Columbia, SC 29201 

 

Dear Chairman Oakland and Commissioner Buxton: 

  

The Economic Development, Transportation, and Natural Resources Subcommittee appreciates the agency’s partnership in 

the oversight process. After our meeting on October 17, the Subcommittee has some follow up questions for the agency. 

Please provide this information by Friday, October 20, 2017. 

 

Agency Law Recommendation #5: Mandatory Mediation for State Agencies and Employees 

 

1. Does this recommendation create a situation in which employees of state agencies have more limited rights than 

employees of private companies in employment disputes? 

2. Does the agency expect the success rate of mediations to decrease if some parties are required to complete mediation? If 

so, by how much? 

3. Please estimate the cost of the following to (1) SCHAC; and (2) state agencies responding to complaints.  

a. Mediation 

b. Investigation 

4. What costs, both monetary and otherwise (e.g., time), might a complainant against a state agency incur due to mediation? 

5. How much does mediation delay an investigation if the mediation does not lead to a resolution? 
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Chairman Oakland and Commissioner Buxton 

Page Two 

 

Agency Law Recommendation #10: Clarification of Types of Relief for Public Accommodation Discrimination  

 

6. Please present some options for limiting in statute the amount of damages that may be awarded to a complainant under 

the proposed revision of S.C. Code §45-9-60. 

 

Thank you for your service to the citizens of South Carolina and for your continued cooperation with the legislative oversight 

process.  The Subcommittee looks forward to continuing its discussion of the study of the Human Affairs Commission with 

you on Tuesday, October 24, 2017. 

 

Sincerely, 

 

 
 

Laurie Slade Funderburk 

Committee First Vice-Chair 

 

cc:  Economic Development, Transportation, and Natural Resources Subcommittee Members 
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AGENDA 
 

 

South Carolina 

House of Representatives  
 

 
 

Legislative Oversight Committee 
 

 

ECONOMIC DEVELOPMENT, TRANSPORTATION,  

AND NATURAL RESOURCES SUBCOMMITTEE 

The Honorable Neal A. Collins 

The Honorable Mandy Powers Norrell 

The Honorable Robert L. Ridgeway III 

 

 

Tuesday, October 24, 2017 

10:00 a.m. 

427 - Blatt Building  

 
Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming whenever 

technologically feasible. 
 

AGENDA  
  

I.  Approval of Minutes  

 

II. Discussion of the study of the Human Affairs Commission 

 

III.  Discussion of the study of the Commission for Minority Affairs 

 

IV. Adjournment 
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MEETING MINUTES 

First Vice-Chair: 

Laurie Slade Funderburk 

Katherine E. “Katie” Arrington 

Gary E. Clary 

MaryGail K. Douglas 

Phyllis J. Henderson 

Joseph H. Jefferson Jr. 

Mandy Powers Norrell 

J. Todd Rutherford 

Tommy M. Stringer 

Bill Taylor 

Jennifer L. Dobson 

Research Director 

Cathy A. Greer 

Administration Coordinator 

Chairman Wm. Weston J. Newton 

Legislative Oversight Committee 

South Carolina House of Representatives 

Post Office Box 11867 

Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 

Room 228 Blatt Building 

William K. (Bill) Bowers 

Neal Collins 

Raye Felder 

William M. “Bill” Hixon 

Robert L. Ridgeway III 

James E. Smith Jr. 

Edward R. Tallon Sr. 

Robert Q. Williams 

Charles L. Appleby IV 

Legal Counsel 

Carmen J. McCutcheon Simon 

Research Analyst/Auditor 

Kendra H. Wilkerson 

Fiscal/Research Analyst 

Economic Development, Transportation, and Natural Resources Subcommittee 

Tuesday, October 17, 2017 
10:00 am 

Blatt Room 108 
Archived Video Available 

I. Pursuant to House Legislative Oversight Committee Rule 6.8, South Carolina 
ETV was allowed access for streaming the meeting. You may access an 
archived video of this meeting by visiting the South Carolina General 
Assembly’s website (http://www.scstatehouse.gov) and clicking on 
Committee Postings and Reports, then under House Standing Committees click on 

Legislative Oversight. Then, click on Video Archives for a listing of archived 
videos for the Committee. 

Attendance 

I. The Economic Development, Transportation, and Natural Resources 
Subcommittee meeting was called to order by Vice-Chair Laurie Slade 
Funderburk on  Tuesday, October 17, 2017, in Room 108 of the Blatt Building. 
The following members of the Subcommittee were present for either all or a 
portion of the meeting: Representative Neal Collins, Representative Mandy 
Powers Norrell, and Representative Robert L. Ridgeway. 

Minutes 

I. House Rule 4.5 requires standing committees to prepare and make available 
to the public the minutes of committee meetings, but the minutes do not 
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have to be verbatim accounts of meetings. It is the practice of the Legislative 
Oversight Committee to provide minutes for its subcommittee meetings. 

II. Representative Ridgeway makes a motion to approve the meeting minutes 
from the prior Subcommittee meeting. A roll call vote is held, and the motion 
passes. 

Rep. Ridgeway’s motion to approve 
the minutes from the September 18, 
2017 meeting: 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell    Not Present 

Rep. Ridgeway     

Rep. Funderburk    

 

Discussion of the Human Affairs Commission 

I. Vice-Chair Funderburk provides an update on the Subcommittee’s work 
related to the Human Affairs Commission. She explains that the purpose of 
this meeting is to allow the agency to go through its responses to the 
Subcommittee’s follow-up questions, as well as to review the agency’s 
recommendations. 

II. Vice-Chair Funderburk reminds agency personnel who were sworn in 
during prior meetings that they remain under oath. 

III. Commissioner Raymond Buxton II presents the agency’s responses to the 
questions in the Subcommittee’s October 2, 2017, follow-up letter. 
Subcommittee members ask questions, which Commissioner Buxton and 
other agency representatives answer. 

IV. Vice-Chair Funderburk reviews each of the agency’s 23 law 

recommendations, which can be found on pp. 11-34 of the agency’s Program 
Evaluation Report, p. 2 of the agency’s letter from June 1, 2017, and pp. 1-3 of 
the agency’s additional law recommendations submitted on July 31, 2017. Ms. 
Lee Ann Rice, Staff Counsel, and other agency representatives provide 
additional information about each recommendation. Subcommittee members 
ask questions, which agency representatives answer. 

V. During the discussion of the agency’s law recommendations, Subcommittee 
members make various motions, which are listed below: 
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Rep. Collins’ motion to approve the 
agency’s Law Recommendation #1.  

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 

Rep. Norrell’s motion to approve the 
agency’s Law Recommendation #2.  

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 

Rep. Collins’ motion to approve the 
agency’s Law Recommendation #3.  

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 

Rep. Collins’ motion to approve the 
agency’s Law Recommendation #4.  

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 

Rep. Collins’ motion to approve the 
agency’s Law Recommendation #6.  

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    
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Rep. Collins’ motion to approve the 
agency’s Law Recommendation #7.  

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 
Rep. Collins’ motion to approve the 
agency’s Law Recommendations #9 
and #11 as written, and to approve 
Law Recommendation #8 with an 
amendment to end the proposed 
additional language at “or sex.”  

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 
Rep. Norrell’s motion to include for 
information purposes only the 
agency’s Law Recommendations #12-
19. 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 

Rep. Collins’ motion to approve the 
agency’s Law Recommendation #21. 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    
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Rep. Ridgeway’s motion to include 
for information purposes only the 
agency’s Law Recommendation #22. 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 
Rep. Norrell’s motion to include for 
information purposes only the 
agency’s Law Recommendation #23. 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 
Rep. Norrell’s motion to include for 
information purposes only the 
agency’s Law Recommendation #24. 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 
Rep. Funderburk’s motion to include 
for information purposes only the 
agency’s implementation of 
recommendations from the 2014 
Legislative Audit Council review of 
the agency. 

Yea Nay Not Voting 

Rep. Collins    

Rep. Norrell     

Rep. Ridgeway     

Rep. Funderburk    

 

VI. The meeting is adjourned. 
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STUDY TIMELINE: HUMAN AFFAIRS COMMISSION 
 

 

 April 10, 2015   Agency submits its Annual Restructuring and Seven-Year Plan Report, which is available 
online. 

 January 12, 2016   Agency submits its Annual Restructuring Report, which is available online. 

 September 2016   Agency submits its 2015-16 Accountability Report/2017 Annual Restructuring Report. 

 January 10, 2017   Full committee votes to make the agency the next agency for the Economic Development, 
Natural Resources, and Transportation Subcommittee to study.  Video of the meeting is 
available online. 

 January 17, 2017  Agency receives notice that it has been selected for study. 

 February 9 - March 13,  Committee solicits input from the public about the agency in the form of an online public        
2017  survey.  The results of the public survey are available online.   

 March 9, 2017 Committee holds public input meeting about this and other agencies. Video of the meeting is 
available online. 

 April 13, 2017 Agency submits its Program Evaluation Report, which is available online. 

 June 22, 2017 Subcommittee meets with agency (Meeting #1). 

 July 10, 2017 Subcommittee meets with agency (Meeting #2). 

 September 2017 Agency submits its 2016-17 Accountability Report/2018 Annual Restructuring Report. 

 September 18, 2017 Subcommittee meets with agency (Meeting #3). 

 October 17, 2017 Subcommittee meets with agency (Meeting #4). 

 October 24, 2017    (TODAY) Subcommittee meets with agency (Meeting #5).  

 Ongoing   Public may submit written comments on the Oversight Committee's webpage on the General 
Assembly's website (www.scstatehouse.gov)
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FOLLOW-UP LETTER TO AGENCY 

First Vice-Chair: 

Laurie Slade Funderburk 

Katherine E. (Katie) Arrington 

Gary E. Clary 

MaryGail K. Douglas 

Phyllis J. Henderson 

Joseph H. Jefferson Jr. 

Mandy Powers Norrell 

J. Todd Rutherford 

Tommy M. Stringer 

Bill Taylor 

Jennifer L. Dobson 

Research Director 

Cathy A. Greer 

Administration Coordinator 

Chair Wm. Weston J. Newton 

Legislative Oversight Committee 

South Carolina House of Representatives 

Post Office Box 11867 

Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 

Room 228 Blatt Building 

William K. (Bill) Bowers 

Neal Collins 

Raye Felder 

William M. “Bill” Hixon 

Robert L. Ridgeway III 

James E. Smith Jr. 

Edward R. Tallon Sr. 

Robert Q. Williams 

Charles L. Appleby IV 

Legal Counsel 

Carmen J. McCutcheon Simon 

Research Analyst/Auditor 

Kendra H. Wilkerson 

Fiscal/Research Analyst 

October 18, 2017 

Chairman John Oakland 

Commissioner Raymond Buxton, II 

South Carolina Human Affairs Commission 

1026 Sumter Street 

Columbia, SC 29201 

Dear Chairman Oakland and Commissioner Buxton: 

The Economic Development, Transportation, and Natural Resources Subcommittee appreciates the agency’s 

partnership in the oversight process. After our meeting on October 17, the Subcommittee has some follow up 

questions for the agency. Please provide this information by Friday, October 20, 2017. 

Agency Law Recommendation #5: Mandatory Mediation for State Agencies and Employees 

1. Does this recommendation create a situation in which employees of state agencies have more limited rights

than employees of private companies in employment disputes?

2. Does the agency expect the success rate of mediations to decrease if some parties are required to complete

mediation? If so, by how much?

3. Please estimate the cost of the following to (1) SCHAC; and (2) state agencies responding to complaints.

a. Mediation

b. Investigation

4. What costs, both monetary and otherwise (e.g., time), might a complainant against a state agency incur due

to mediation?

5. How much does mediation delay an investigation if the mediation does not lead to a resolution?
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Agency Law Recommendation #10: Clarification of Types of Relief for Public Accommodation 

Discrimination  

 

6. Please present some options for limiting in statute the amount of damages that may be awarded to a 

complainant under the proposed revision of S.C. Code §45-9-60. 

 

Thank you for your service to the citizens of South Carolina and for your continued cooperation with the 

legislative oversight process.  The Subcommittee looks forward to continuing its discussion of the study of the 

Human Affairs Commission with you on Tuesday, October 24, 2017. 

 

Sincerely, 

 

 
 

Laurie Slade Funderburk 

Committee First Vice-Chair 

 

cc:  Economic Development, Transportation, and Natural Resources Subcommittee Members 
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 AGENCY RECOMMENDATIONS  
 

Statute or Regulation Approved 10.17.17  
Recommendation #1 SC Code Section 1-13-70 (i) Powers of Commission 

Explanation of Revision While Section 1-13-90(d) clearly articulates that the Agency has the power to subpoena non-state 
Agency employers, the language in 1-13-70 (i) has not been updated to reflect the agency’s 
jurisdiction. 

Recommended Language (i) To require from any employer state agency or department or local subdivisions of a state agency 
or department such reports and information at such times as it may deem reasonably necessary to 
effectuate the purposes of this chapter. 

Other Agencies Impacted None 

 

 
Statute or Regulation Approved 10.17.17  

Recommendation #2 SC Code Section 1-13-90 (c)(16) Complaints, investigations, 
hearings and orders 

Explanation of Revision State and Federal Courts, as well as the Agency’s federal counterpart, award broader damages to 
aggrieved parties in employment discrimination litigation, and state law should contemplate the full 
range of damage awards available to a prevailing party. Language similar to the proposed wording 
below is found in Tennessee and Kentucky code sections. 

Recommended Language (16) If upon all the evidence at the hearing the panel shall find that the respondent has engaged in 
any unlawful discriminatory practice, it shall state its findings of fact and serve upon the respondent 
in the name of the Commission an opinion and order requiring the Respondent to cease and desist 
from the discriminatory practice and to take such affirmative action as in the judgment of the 
commission will carry out the purposes of this chapter. A copy of the order shall be delivered to the 
respondent, the complainant, and to such public officers and persons as the commission deems 
proper. Affirmative action ordered under this section may include, but is not limited to:  

(a) Hiring, reinstatement or upgrading of employees with or without back pay. Interim 
earnings or amounts earnable with reasonable diligence by the person or persons 
discriminated against shall operate to reduce the back pay otherwise allowable; 
(b) Admission or restoration of individuals to union membership, admission to, or 
participation in, a guidance program, apprenticeship, training program, on-the-job training  
program, or other occupational training or retraining program, and the utilization of objective 
criteria in the admission of individuals to such programs;  
(c) Reporting as to the manner of compliance;  
(d) Posting notices in conspicuous places in the respondent's place of business in the form 
prescribed by the commission and inclusion of such notices in advertising material;  
(e) Payment to the complainant of damages for an injury, including humiliation and 
embarrassment, caused by the discriminatory practice, and cost, including a reasonable 
attorney's fee; and 
(f) Such other remedies as shall be necessary and proper to eliminate all the discrimination 
identified by the evidence submitted at the hearing or in the record. that such unlawful 
discriminatory practice be discontinued and requiring such other action including, but not 
limited to, hiring, reinstatement or upgrading of employees, with or without back pay to the 
persons aggrieved by such practice as, in the judgment of the panel, will effectuate the 
purposes of this chapter. Back pay liability shall not accrue from a date more than two years 
prior to the filing of a charge with the Commission. The Commission may retain jurisdiction of 
any such case until it is satisfied of compliance by the respondent with its order. 

Other Agencies Impacted Any agency that unlawfully discriminates against an employee or potential employee 
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Statute or Regulation Approved 10.17.17  
Recommendation # 3 SC Code Section 1-13-90 (d)(6) Complaints, investigations, 
hearings and orders (Discussed by agency on July 10, 2017) 

Explanation of Revision Complainants may be thrown out of court, despite abiding by all the necessary deadlines, when a 
complainant brings a civil suit following an investigation by the Agency, if the EEOC has waived the 
case to the Agency. For example, if the EEOC accepted a charge 300 days after the date of harm (the 
EEOC’s deadline for acceptance), then subsequently waived the case immediately the Agency, the 
Agency would not be able to issue a Notice of Right to Sue to the Complainant until 480 days after 
the date of harm. Currently, the statute states that a lawsuit must be filed within a year from the 
date of harm, if it is earlier than the 180 days the Agency has to investigate the case. 

Recommended Language ((6) If a charge filed with the commission by a complainant pursuant to this chapter is dismissed by 
the commission, or if within one hundred eighty days from the filing of the charge the commission 
has not filed an action under this chapter or entered into a conciliation agreement to which the 
complainant is a party, the complainant may bring an action in equity against the respondent in 
circuit court. The action must be brought within one year from the date of the violation alleged, or 
within one hundred twenty days from the date the complainant's charge is dismissed, whichever 
occurs later earlier, except that this period may be extended by written consent of the respondent. 

Other Agencies Impacted Any agency against which an employment discrimination lawsuit is brought 

 
 

Statute or Regulation Approved 10.17.17  

Recommendation # 4 SC Code Section 1-13-100 Construction and application of 
chapter 

Explanation of Revision In addition to limiting the types of civil causes of action that can be brought under the Human 
Affairs Law, a similar limitation to the relief awarded should also be established. 

Recommended Language Nothing in this chapter may be construed to create a cause of action other than those specifically 
described in Section 1-13-90 of this chapter. Nothing in this chapter may be construed to create a 
cause of action against a person not covered by Title VII of the Civil Rights Act of 1964, as amended, 
42 U. S. C. Section 2000e et seq., if the cause of action arises from discrimination on the basis of 
race, color, religion, sex, or national origin. Nothing in this chapter may be construed to create a 
cause of action against a person not covered by the Age Discrimination in Employment Act of 1967, 
as amended, 29 U. S. C. Section 621 et seq., if the cause of action arises from discrimination on the 
basis of age. Nothing in this chapter may be construed to create a cause of action against a person 
not covered by the Americans with Disabilities Act of 1990, as amended, Public Law 101-336. 
Nothing in this chapter may be construed to award relief greater than Title VII of the Civil Rights Act 
of 1964, as amended, 42 U. S. C. Section 2000e et seq., the Age Discrimination in Employment Act of 
1967, as amended, 29 U. S. C. Section 621 et seq., or the Americans with Disabilities Act of 1990, as 
amended, Public Law 101-336.  

Other Agencies Impacted None 

 
 

Statute or Regulation No Action Taken - Additional Information Requested 
Recommendation # 5 SC Code Section 1-13-90 (c) Complaints, investigations, 
hearings and orders 
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Explanation of Revision Similar to the Office of Human Resources in holding Grievance Committee Hearings and in South 
Carolina Circuit Courts, State Agencies and complainants should be required to engage in a 
preliminary mediation at the Agency. 

Recommended Language (c) For complaints asserting expressly or in substance a violation by a state agency or department or 
local subdivisions of a state agency or department of Section 1-13-80 the procedure shall be as 
follows: 

(1) Within sixty days of the complainant’s filing of the complaint, the commissioner shall assign 
one or more of his employees or agents to hold a mandatory mediation conference.  The 
mandatory mediation conference may not be used as a fact-finding conference.  The mediator 
may hold additional mediation conferences to accommodate settlement discussions. 
(2) If the complaint is not resolved after the mandatory mediation conference, the complainant 
or the respondent may request the commission to hold additional mediation conferences. 
(3) The commission may dismiss the complaint if a complainant, after notice and without good 
cause, fails to attend a mandatory mediation conference, or the respondent has eliminated the 
discriminatory practice complained of, taken steps to prevent a like occurrence in the future, 
and offered full relief to the complainant, even though the complainant has refused the relief. 
(4) If the complaint is not resolved after the mandatory mediation conference, the 
commissioner shall assign one or more of the agency’s employees or agents within fifteen days 
after the mandatory mediation conference to investigate the complaint as the designated 
investigator in charge of the complaint.  Information gathered during an investigation under 
this item shall not be made public by the commission, its officers, or employees, except for 
information made public as a result of being offered or received into evidence in an action 
brought under this chapter. 
(5) The chairman of the commission or, upon the request of the chairman, the commissioner 
shall designate a member of the commission to supervise the processing of the complaint. 
(6) The complaint may be resolved at any time before a hearing by conference, conciliation, or 
persuasion, with the complainant and the respondent.  The resolution must be embodied in a 
conciliation agreement, which shall include an agreement by the respondent to refrain from 
committing unlawful discriminatory practices in the future, and which may contain those 
further provisions as are agreed upon by the complainant and the respondent. No conciliation 
agreement may be considered an effective resolution by the commission unless the supervisory 
commission member has reviewed and approved the terms of the agreement. Positions taken 
by a witness in connection with these efforts toward conciliation shall not be made public or 
used against the interest of the witness in a subsequent proceeding. 
(7) In undertaking its investigation of a complaint, the commission shall have the authority:  

(a) to issue a subpoena or subpoena duces tecum and thereby compel attendance of 
witnesses or production for examination of books, papers, and records, whenever it is 
considered necessary to compel the attendance of witnesses, or the production for 
examination of any books, payrolls, personnel records, correspondence, documents, 
papers, or any other evidence relating to any matter under investigation or in question 
before the commission. This authority may be exercised only by the joint action by the 
chairman of the commission and the commissioner;  
(b) to require any party or witness to answer interrogatories at any time after the 
complaint is filed;  
(c) to take depositions of witnesses including any party pursuant to a complaint or 
investigation made by the commission;  
(d) pursuant to subitems (a), (b), (c), if a person fails to permit access, fails to comply with 
a subpoena, refuses to have his deposition taken, refuses to answer interrogatories, or  
otherwise refuses to allow discovery, the commission may request an order of a court of 
competent jurisdiction requiring discovery and other related good faith compliance. 

(8) If not sooner resolved, the investigator shall upon completion of his investigation submit 
to the supervisory commission member a statement of the facts disclosed by his investigation 
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and recommend either that the complaint be dismissed or that a panel of commission 
members be designated to hear the complaint. The supervisory commission member, after 
review of the case file and the statement and recommendation of the investigator, shall issue 
an order either of dismissal or for a hearing, which order is not subject to judicial or other 
further review. 
(9) If the order is for dismissal, the supervisory commission member shall mail a copy of the 
order to the complainant and the respondent at their last known addresses. 
(10) If the order is for a hearing, the supervisory commission member shall attach to the order 
a notice and a copy of the complaint and require the respondent to answer the complaint at a 
hearing at a time and place specified in the notice and shall serve upon the respondent a copy 
of the order, the complaint, and the notice. 
(11) At any time before a hearing a complaint may be amended by the supervisory 
commission member upon the request of the investigator, complainant, or respondent.  
Complaints may be amended during a hearing only upon a majority vote of the panel of 
commission members for the hearing. 
(12) Upon request by any party, the commissioner shall issue appropriate subpoenas or 
subpoenas duces tecum to any witnesses or other custodians of documents desired to be 
present at the hearing, or at prehearing depositions, unless the commissioner determines that 
issuance of the subpoenas or subpoenas duces tecum would be unreasonable or unduly 
burdensome. 
(13) Upon notification by any party that any party or witness has failed to permit access, 
failed to comply with a subpoena or subpoena duces tecum, refused to have his deposition 
taken, refused to answer interrogatories, or otherwise refused to allow discovery, the 
commission, upon notice to the party or witness, shall apply to a court of competent 
jurisdiction for an order requiring discovery and other good faith compliance unless the 
commission determines that the discovery would be unreasonably or unduly burdensome. 
(14) Upon request by the supervisory commission member, the chairman of the commission 
shall designate a panel of three members of the commission to sit as the commission to hear 
the complaint; provided, that no member of the commission may be a member of a panel to 
hear a complaint for which he has been a supervisory commission member. 
(15) At any hearing held pursuant to this subsection, the case in support of the complaint shall 
be presented before the panel by one or more of the commission’s employees or agents, and, 
with consent of the panel, by legal representatives of the complaining party; provided, that 
attempts at conciliation by the investigator must not be received into evidence nor otherwise 
made known to the members of the panel. 
(16) The respondent shall submit a written answer to the complaint and appear at the hearing 
in person or by counsel and may submit evidence. The respondent shall have the power 
reasonably and fairly to amend his answer. 
(17) The complainant is permitted to be present and submit evidence. 
(18) These proceedings are subject to the Administrative Procedures Act and in case of 
conflict between the provisions of this chapter and the Administrative Procedures Act, the 
Administrative Procedures Act shall govern. A recording of the proceedings shall be made, 
which may be subsequently transcribed upon request and payment of a reasonable fee by the 
complainant or the respondent. The fee must be set by the commission or upon motion of the 
panel, in which case copies of this transcription shall be made available to the complainant or 
the respondent upon request and payment of a reasonable fee to be set by the commission. 
(19) If upon all the evidence presented at the hearing the panel shall find that the respondent 
has engaged in any unlawful discriminatory practice, it shall state its findings of fact and serve 
upon the respondent in the name of the commission an opinion and order requiring that the 
unlawful discriminatory practice be discontinued and requiring such other action including, but 
not limited to, hiring, reinstating or upgrading of employees, with or without back pay to the 
persons aggrieved by the practice as, in the judgment of the panel, shall effectuate the 
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purposes of this chapter. Back pay liability shall not accrue from a date more than two years 
prior to the filing of the complaint with the commission. The commission may retain 
jurisdiction of any such case until it is satisfied of compliance by the respondent with its order. 
(20) If upon all the evidence at the hearing the panel shall find that the respondent has not 
engaged in any unlawful discriminatory practice, the panel shall state its findings of fact and 
serve upon the complainant and the respondent an opinion and order dismissing the 
complaint as to the respondent. 
(21) A copy of the opinion and order of the commission shall be delivered to the Attorney 
General and to those other public officers as the commission deems proper. Copies of the 
opinion and order shall be available to the public for inspection upon request, and copies shall 
be made available to any person upon payment of a reasonable fee set by the commission. 
(22)(a) If an application for review is made to the commission within fourteen days from the 
date of the opinion and order of the commission, the commission, for good cause shown, shall 
review the opinion and order, the evidence, receive further evidence, rehear the parties or 
their representatives, and, if justified, amend the opinion and order.  

(b) The opinion and order of the commission as provided in item (19), if not reviewed in 
due time, or an opinion and order of the commission upon review, as provided for in 
subitem (a), is conclusive and binding as to all questions of fact unless clearly erroneous in 
view of the reliable, probative, and substantive evidence in the whole record. Either party 
to the dispute, within thirty days after receipt of the opinion and order, may appeal the 
decision of the commission to the Administrative Law Court as provided in Chapter 23, Title 
1. In case of an appeal from the decision of the commission, the appeal operates as a 
supersedeas for thirty days only, unless otherwise ordered by the administrative law judge, 
and the respondent is required to comply with the order involved in the appeal until the 
questions at issue are fully determined in accordance with the provisions of this chapter.  
(c) The commission may institute a proceeding for enforcement of its order issued under 
item (19) or its amended order issued under subitem (a) after thirty days from the date of 
the order, unless otherwise prevented by the administrative law judge under subitem (b) 
above, by filing a request for enforcement in the court of common pleas of the county in 
which the  
hearing occurred, or where the person who is the subject of the commission’s order 
resides or transacts business. A decree of the court for enforcement of the order may be 
granted upon a showing that a copy of the petition for enforcement was served upon the 
party subject to the dictates of the commission’s order.” 
 
(1) The Commissioner shall assign one or more of his employees or agents to investigate 
the complaint, in which case one shall be designated the investigator in charge of the 
complaint. Information gathered during an investigation under this subsection shall not be 
made public by the Commission, its officers or employees, except for information made 
public as a result of being offered or received into evidence in an action brought under this 
subsection. 
(2) The Chairman of the Commission or, upon the request of the Chairman, the 
Commissioner shall designate a member of the Commission to supervise the processing of 
the complaint. 
(3) The complaint may be resolved at any time before a hearing by conference, conciliation 
and persuasion with the complainant and the respondent, such resolution to be embodied 
in a conciliation agreement, which shall include an agreement by the respondent to refrain 
from committing unlawful discriminatory practices in the future, and which may contain 
such further provisions as are agreed upon by the complainant and the respondent. No 
conciliation agreement shall be deemed an effective resolution by the Commission unless 
the supervisory commission member shall have reviewed and approved the terms thereof. 
Positions taken by a  

10.24.17 Page 17

Study of the Human Affairs Commission 
Page 951 of 998



witness in connection with such efforts toward conciliation shall not be made public or 
used against the interest of the witness in a subsequent proceeding. 
(4) In undertaking its investigation of a complaint the Commission shall have the authority: 
(i) To issue a subpoena or subpoena duces tecum and thereby compel attendance of 
witnesses or production for examination of books, papers, and records, whenever it is 
deemed necessary to compel the attendance of witnesses, or the production for 
examination of any books, payrolls, personnel records, correspondence, documents, 
papers or any other evidence relating to any matter under investigation or in question 
before the Commission. The power may be exercised only by the joint action by the 
Chairman of the Commission and the Commissioner. 
  (ii) To require any party or witness to answer interrogatories at any time after the 
complaint is  
filed. 
(iii) To take depositions of witnesses including any party pursuant to a complaint or 
investigation made by the Commission. 
(iv) Pursuant to subitems (i), (ii), (iii), above, if a person fails to permit access, fails to 
comply with a subpoena, refuses to have his or her deposition taken, refuses to answer 
interrogatories, or otherwise refuses to allow discovery, the Commission may request an 
order of a court of competent jurisdiction requiring discovery and other related good faith 
compliance. 
(5) If not sooner resolved, the investigator shall upon completion of his investigation 
submit to the supervisory commission member a statement of the facts disclosed by his 
investigation and recommend either that the complaint be dismissed or that a panel of 
commission members be designated to hear the complaint. The supervisory commission 
member, after review of the case file and the statement and recommendation of the 
investigator shall issue an order either of  
dismissal or for a hearing, which order shall not be subject to judicial or other further 
review. 
(6) If the order be of dismissal, the supervisory commission member shall mail a copy of 
the 
 order to the complainant and the respondent at their last known addresses. 
(7) If the order be for a hearing, the supervisory commission member shall annex thereto a 
notice and a copy of the complaint and require the respondent to answer the complaint at 
a hearing at a time and place specified in the notice and shall serve upon the respondent a 
copy of the order, the complaint, and the notice. 
(8) At any time before a hearing a complaint may be amended by the supervisory 
commission member upon the request of the investigator or of the complainant or of the 
respondent. Complaints may be amended during a hearing only upon a majority vote of 
the panel of commission members for such hearing. 
(9) Upon request by any party, the Commissioner shall issue appropriate subpoenaes or 
subpoenaes duces tecum to any witnesses or other custodians of documents desired to be 
present at the hearing, or at prehearing depositions, unless the Commissioner determines 
that issuance of the subpoenaes or subpoenaes duces tecum would be unreasonable or 
unduly burdensome. 
(10) Upon notification by any party that any party or witness has failed to permit access, 
failed to comply with a subpoena or subpoena duces tecum, refused to have his or her 
deposition 
 taken, refused to answer interrogatories, or otherwise refused to allow discovery, the 
Commission, shall, upon notice to the party or witness, apply to a court of competent 
jurisdiction for an order requiring discovery and other good faith compliance unless the 
Commission determines that the discovery would be unreasonably or unduly burdensome. 
(11) Upon request by the supervisory commission member, the Chairman of the 
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Commission shall designate a panel of three members of the Commission to sit as the 
Commission to hear the complaint; provided, that no member of the Commission shall be a 
member of a panel to hear a complaint for which he has been a supervisory commission 
member. 
(12) At any hearing held pursuant to this subsection, the case in support of the complaint 
shall be presented before the panel by one or more of the commission's employees or 
agents, and, with consent of the panel, by legal representatives of the complaining party; 
provided, that endeavors at conciliation by the investigator shall not be received into 
evidence nor otherwise made known to the members of the panel. 
(13) The respondent shall submit a written answer to the complaint and appear at such 
hearing in person or by counsel and may submit evidence. The respondent shall have the 
power reasonably and fairly to amend his answer. 
(14) The complainant shall be permitted to be present and submit evidence. 
(15) Proceedings under this section shall be subject to the Administrative Procedures Act, 
Sections 1-23-310 through 1-23-400 of the Code of Laws of South Carolina, 1976, as 
amended, and in case of conflict between the provisions of this chapter and the 
Administrative Procedures Act, the Administrative Procedures Act shall govern. A recording 
of the proceedings shall be made, which may be subsequently transcribed upon request 
and payment of a reasonable fee by the complainant or the respondent. The fee shall be 
set by the Commission or upon motion of the panel, in which case copies of such 
transcription shall be made available to the complainant or the respondent upon request 
and payment of a reasonable fee to be set by the  
Commission. 
(16) If upon all the evidence at the hearing the panel shall find that the respondent has 
engaged  
in any unlawful discriminatory practice, it shall state its findings of fact and serve upon the 
respondent in the name of the Commission an opinion and order requiring that such 
unlawful discriminatory practice be discontinued and requiring such other action including, 
but not limited to, hiring, reinstatement or upgrading of employees, with or without back 
pay to the persons aggrieved by such practice as, in the judgment of the panel, will 
effectuate the purposes of this chapter. Back pay liability shall not accrue from a date more 
than two years prior to the filing of a charge with the Commission. The Commission may 
retain jurisdiction of any such case until it is satisfied of compliance by the respondent with 
its order. 
(17) If upon all the evidence at the hearing the panel shall find that the respondent has not 
engaged in any such unlawful discriminatory practice, the panel shall state its findings of 
fact and serve upon the complainant and the respondent an opinion and order dismissing 
the complaint as to the respondent. 
(18) A copy of the opinion and order of the Commission shall be delivered in all cases to 
the Attorney General and to such other public officers as the Commission deems proper. 
Copies of the opinion and order shall be available to the public for inspection upon 
request, and copies shall be made available to any person upon payment of a reasonable 
fee set by the Commission. 
(19)(i) If an application for review is made to the commission within fourteen days from the 
date the order of the commission is given, the commission, for good cause shown, shall 
review the order and evidence, receive further evidence, rehear the parties or their 
representatives, and, if proper, amend the order. 
(ii) The order of the commission, as provided in item (16) of subsection (c) of this section, if 
not reviewed in due time, or an order of the commission upon review, as provided for in 
subitem (i) of item (19) of this subsection, is conclusive and binding as to all questions of 
fact unless clearly erroneous in view of the reliable, probative, and substantive evidence in 
the whole record. Either party to the dispute, within thirty days after receipt of notice to be 
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sent by registered mail of the order may appeal the decision of the commission to the 
Administrative Law Court as provided in Sections 1-23-380(B) and 1-23-600(D). In case of 
an appeal from the decision of the commission, the appeal operates as a supersedeas for 
thirty days only, unless otherwise ordered by the administrative law judge, and the 
respondent is required to comply with the 
order involved in the appeal or certification until the questions at issue are fully 
determined in accordance with the provisions of this chapter. 
(iii) The commission may institute a proceeding for enforcement of its order of item (16) of 
subsection (c) of this section, or its amended order of subitem (i) of item (19) of this 
subsection after thirty days from the date of the order, by filing a notice of appeal in the 
court of common pleas of the county in which the hearing occurred, or where a person 
required in the order to cease and desist from a practice which is the subject of the 
commission's order, or to take other affirmative action, resides, or transacts business. 
If no appeal pursuant to subitem (ii) of item (19) of this subsection is initiated, the 
commission may obtain a decree of the court for enforcement of its order upon a showing 
that a copy of the petition for enforcement was served upon the party subject to the 
dictates of the commission's order. 

Other Agencies Impacted Any state agency against which a charge is filed 

 
 
 

Statute or Regulation Approved 10.17.17  
Recommendation # 6 SC Code Section 31-21-70 (G) Application and expectations 

Explanation of Revision Disability discrimination related to modifications, accommodations and construction deficiencies in 
a housing investigation may involve the terms and conditions of a sale or rental of a dwelling, in 
addition to the denial of a dwelling. 

Recommended Language (G) For purposes of Section 31-21-40(6) and 31-21-40(7), discrimination includes:  
(1) a refusal to permit, at the expense of the handicapped person, reasonable 

modifications of existing premises occupied or to be occupied by the person if the 
modifications are necessary to afford that person full enjoyment of the premises, 
except that in the case of a rental, the landlord, where it is reasonable to do so, may 
condition permission for a modification on the renter agreeing to restore the interior 
of the premises to the condition that existed before the modification, reasonable wear 
and tear excepted; 

(2) a refusal to make reasonable accommodations in rules, policies, practices, or services 
when such accommodations may be necessary to afford the person equal opportunity to 
use and enjoy a dwelling; or 
(3) in connection with the design and construction of covered multi-family dwellings for 
first occupancy after the date that is thirty months after the date of enactment of the Fair 
Housing Amendments Act of 1988, a failure to design and construct those dwellings in such 
a manner that: 

(a) the public use and common use portions of such dwelling are readily accessible 
to and   usable by handicapped persons; 
(b) all the doors designed to allow passage into and within all premises within 
such dwellings are sufficiently wide to allow passage by handicapped persons in 
wheelchairs; and 
(c) all premises within these dwellings contain the following features of adaptive 
design: 

(i) an accessible route into and through the dwelling; 
(ii) light switches, electrical outlets, thermostats, and other 
environmental controls in accessible locations; 
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(iii) reinforcements in the bathroom walls to allow later installation of 
grab bars; and 
(iv) usable kitchens and bathrooms that an individual in a wheelchair can 
maneuver about the space 

Other Agencies Impacted None 

 
Statute or Regulation Approved 10.17.17  

Recommendation # 7 SC Code Section 31-21-120 (B) Complaints; process and 
handling; conciliation; effect of local laws; civil action 

Explanation of Revision The Agency and its Federal Counterpart agency (the Department of Housing and Urban 
Development) no longer require that a complaint or answer be verified, only that they be under 
oath. The Commission may contract and cooperate with Federal Equivalent Agencies (like the EEOC 
and HUD) in furthering the joint missions of the Agencies. 

Recommended Language (B) A complaint under subsection (A) must be filed within one hundred eighty days after the alleged 
discriminatory housing practice occurred. The complaint must be in writing and shall state the facts 
upon which the allegations of a discriminatory housing practice are based. A complaint may be 
reasonably and fairly amended at any time. A respondent may file an answer to the complaint 
against him, not later than ten days after receipt of notice, and may be amended reasonably and 
fairly by the respondent at any time. Both complaint and answer must be verified. 

Other Agencies Impacted None 

 
 

Statute or Regulation Approved 10.17.17  
Recommendation # 8 SC Code Section 45-9-10 (A) All persons entitled to equal 
employment of and privileges to public accommodation; places of public 
accommodation; “supported by state action” defined 

Explanation of Revision In recent years, the Attorney General and SLED have not engaged in any investigations related to 
public accommodation discrimination and instead all complaints are brought to the Human Affairs 
Commission for processing through conciliation efforts only. The Commission seeks to have the 
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations 
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to 
empower SCHAC with processing complaints. The language in the law, and new process, mirrors the 
Tennessee Human Rights Commission, which is substantially similar to the South Carolina Human 
Affairs Commission. 

Recommended Language (A) All persons shall be entitled to the full and equal enjoyment of the goods, services, facilities, 
privileges, advantages, and accommodations of any place of public accommodation, as defined in 
Article 1 of this chapter, without discrimination or segregation on the ground of race, color, religion, 
or national origin, or sex. (Agency recommendation amended.  though nothing in this part shall 
prohibit segregation on the basis of sex of bathrooms, health clubs, rooms for sleeping or changing 
clothes, or other places of public accommodation the commission specifically exempts on the basis 
of bona fide considerations of public policy.) 

Other Agencies Impacted Office of the Attorney General and SLED 
Staff reached out for input from agencies (Attorney General - October 4) and SLED (October 2) 

 
 
  

10.24.17 Page 21

Study of the Human Affairs Commission 
Page 955 of 998



 
Statute or Regulation Approved 10.17.17  

Recommendation # 9 SC Code Section 45-9-40 Processing of complaints; review by 
State Human Affairs Commission; complaint by Attorney General 

Explanation of Revision In recent years, the Attorney General and SLED have not engaged in any investigations related to 
public accommodation discrimination and instead all complaints are brought to the Human Affairs 
Commission for processing through conciliation efforts only. The Commission seeks to have the 
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations 
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to 
empower SCHAC with processing complaints. The language in the proposed wording, and new 
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the 
South Carolina Human Affairs Commission. 

Recommended Language Section 45-9-40. Processing of charges complaints; review by State Human Affairs Commission; 
complaint by Commission Attorney General. 
 
Whenever the State Human Affairs Commission Attorney General receives a charge complaint and 
has cause to believe that a person or group of persons is engaged in a pattern or practice of 
resistance to the full enjoyment of any of the rights secured by the provisions of Article 1, and that 
the pattern or practice is of a nature so as to deny the full exercise of the rights described in the 
provisions of Article 1, the Commission Attorney General shall notify the State Law Enforcement 
Division which shall conduct an investigation. The results of this investigation must be reported to a 
panel of the Board of the Commission the State Human Affairs Commission. A panel of not fewer 
than three commission members, designated by the chairman, shall determine if there is 
reasonable cause to believe that the facts alleged, based upon the results of this investigation, are 
sufficient to state a violation of Article 1 by a pattern or practice of discrimination or segregation. 
 
If this panel finds reasonable cause, they shall inform the chairman the chairman shall inform the 
Attorney General, and the Commission Attorney General or his designee shall begin an action by 
filing a complaint with the commission and serving a complaint and Order for hearing, by certified 
mail, return receipt requested, on the parties named in the complaint. The commission members 
which serve on this panel may not serve on the panel conducting a hearing on the allegations 
contained in the complaint if a license revocation proceeding is initiated. If a person alleged to have 
violated the provisions of Article 1 by a pattern or practice of discrimination or segregation is an 
employee or agent of an establishment as defined in Section 45-9-10, the Commission Attorney 
General shall make a diligent effort to include in the complaint the name of the employer, principal, 
or a third party who may be the holder of a license or permit under which the establishment or an 
agent of the establishment operates. The complaint must set forth a description of the charges, 
including the facts pertaining to the pattern or practice of discrimination or segregation and a listing 
of those licenses or permits which are sought to be revoked under the provisions of this article and 
must state clearly the remedy or penalty available pursuant to Sections 45-9-60 and 45-9-80 if the 
allegations are found to be true. 

Other Agencies Impacted Office of the Attorney General and SLED 
Staff reached out for input from agencies (Attorney General - October 4) and SLED (October 2) 
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Statute or Regulation No Action Taken - Additional Information Requested 
Recommendation # 10 SC Code Section 45-9-60 State Human Affairs Commission 
may establish rules of procedure for hearings; subpoenas; rights of persons charged; 
rules of evidence; scope of hearing; deliberations of panel; remedies for violation 

Explanation of Revision In recent years, the Attorney General and SLED have not engaged in any investigations related to 
public accommodation discrimination and instead all complaints are brought to the Human Affairs 
Commission for processing through conciliation efforts only. The Commission seeks to have the 
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations 
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to 
empower SCHAC with processing complaints. The language in the proposed wording, and new 
process, mirrors the Tennessee Human Rights Commission, which is substantially similar to the 
South Carolina Human Affairs Commission. 

Recommended Language State Human Affairs Commission may establish rules of procedure for hearings; subpoenas; rights of 
persons charged; rules of evidence; scope of hearing; deliberations of panel; remedies for violation. 
The commission may establish rules of procedure for the conduct of the panel hearings as provided 
in this article and is not governed by the Administrative Procedures Act in establishing these rules or 
in the conduct of panel hearings. The commissioner, upon request of the panel conducting a 
hearing, may issue subpoenas and subpoenas duces tecum to allow the panel to interview any 
person it deems necessary and review any document it deems relevant. 
A person or group of persons charged in the complaint with engaging in a pattern or practice of 
discrimination or segregation in violation of Article 1 shall have the right in the hearing to present 
physical and documentary evidence, the testimony of witnesses, and other relevant information. In 
procuring the testimony of witnesses, such persons shall have the benefit of the commissioner's 
subpoena power. Such persons shall have the right to appear before the panel and be represented 
by an attorney, to call witnesses, to confront and cross examine adverse witnesses, and to make 
oral and written legal arguments. 
 All testimony given must be under oath in the presence of a court reporter who shall record the 
proceedings. The rules of evidence applicable in circuit court shall be used in all hearings. Except to 
the extent necessary to establish a pattern or practice of discrimination or segregation or to allow 
for the participation of those intervenors as may be allowed by Section 45-9-70, the panel 
conducting the hearing must limit the scope of the hearing to the items delineated in the 
description of the charges or in the allegations in the complaint. 
Notwithstanding any other provision of law to the contrary, all deliberations and votes of the panel 
may be conducted in executive session. The deliberations, findings, and conclusions of the panel are 
confidential and may not be disclosed by any person until the final order or determination is made 
public as provided in this article. 
Except as otherwise provided by this article, if it is determined that the rights and privileges secured 
by Article 1 have been violated by a pattern or practice of discrimination or segregation by an owner 
of an establishment, an employee of an establishment, or an agent of an establishment, the panel 
shall grant the relief authorized in Section 45-9-80. The panel may further order any persons found 
to have violated the provisions of Article 1 by a pattern or practice of discrimination or segregation 
to reimburse the State for the actual costs incurred in conducting the hearing, including reasonable 
attorney's fees. Additionally ,the Panel’s Order shall be public and may require:  

(1) Admission of individuals to a place of public accommodation, resort or amusement; 
(2) The extension to all individuals of the full and equal enjoyment of the advantages, facilities, 

privileges and services of the respondent; 
(3)  Reporting as to the manner of compliance; 
(4) Posting notices in conspicuous places in the respondent's place of business in the form 

prescribed by the commission and inclusion of such notices in advertising material; 
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(5) Payment to the complainant of damages for an injury, including humiliation and 
embarrassment, caused by the discriminatory practice, and cost, including a reasonable 
attorney's fee;  

(6) Such other remedies as shall be necessary and proper to eliminate all the discrimination 
identified by the evidence submitted at the hearing or in the record.  

Other Agencies Impacted Office of the Attorney General 
Staff reached out for input from agencies (Attorney General - October 4)  

 
 

Statute or Regulation Approved 10.17.17  
Recommendation # 11 SC Code Section 45-9-80 Attorney General to notify 
permitting, regulatory or licensing authority of violations; immediate revocation of 
license or permit; enforcement of panel’s decision; violators not to obtain license or 
permit for three years 

Explanation of Revision In recent years, the Attorney General and SLED have not engaged in any investigations related to 
public accommodation discrimination and instead all complaints are brought to the Human Affairs 
Commission for processing through conciliation efforts only. The Commission seeks to have the 
General Assembly encourage our partner Agencies to work with SCHAC in adjudicating allegations 
of public accommodation discrimination. Alternatively, SCHAC seeks that the statutes be changed to 
empower SCHAC with processing complaints. The language in the proposed law, and new process, 
mirrors the Tennessee Human Rights Commission, which is substantially similar to the South 
Carolina Human Affairs Commission. 

Recommended Language Commission Attorney General to notify permitting, regulatory, or licensing authority of violations; 
immediate revocation of license or permit; enforcement of panel's decision; violators not to obtain 
license or permit for three years. 
Notwithstanding any other provision of law or ordinance to the contrary, if the panel determines 
that the provisions of Article 1 have been violated by a pattern or practice of discrimination or 
segregation by the owner of an establishment, an employee of an establishment, or an agent of an 
establishment of public accommodations as defined in Section 45-9-10, the Commission Attorney 
General must immediately notify the appropriate state or local permitting, regulatory, or licensing 
authority that those licenses or permits so designated in the panel's order must be revoked 
immediately, notwithstanding the provisions of Section 1-23-380(C), upon expiration of the time 
allowed for an appeal if no appeal has been filed. After appeals, if the panel's order is not reversed, 
the license or permit must be revoked as provided in this article. If necessary, a writ of mandamus 
may be sought by the Commission Attorney General or any individual to effectuate the provisions 
of this section. Nothing in this section shall be construed as requiring the issuance of a writ of 
mandamus, and no civil action shall lie against any regulatory or licensing official acting pursuant to 
an order of the panel. 
If the Commission notifies the appropriate state or local permitting, regulatory, or licensing 
authority that those licenses or permits so designated in the panel’s order must be revoked 
immediately, no the owner of an establishment, employee of an establishment, or agent of an 
establishment who is found to have violated the provisions of Article 1 by a pattern or practice of 
discrimination or segregation shall not obtain a license or permit from the same regulatory or 
licensing entity or seek the reissuance of a revoked license or permit within three years from the 
date of the panel's order or a final determination of a court of competent jurisdiction, whichever is 
later. 

Other Agencies Impacted Office of the Attorney General 
Staff reached out for input from agencies (Attorney General - October 4)  
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Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 12  

Regulation 65-2 Complaints (Approved in 2017 - Effective 5.26.17) 
Explanation of Revision The regulation should be changed to eliminate the unnecessary requirement of notarization on the 

Complaint Form, and should instead reflect the statutory requirement of a statement that is made 
under oath or affirmation. The proposed amendment parallels the requirements of the Agency’s 
federal counterpart, the Equal Employment Opportunity Commission, thereby making the 
respective practices of the two entities substantially similar, which is required by the Worksharing 
Agreement between the Agency and the Equal Employment Opportunity Commission. 

Recommended Language B. Complaint Form. 
The complaint shall be in writing on a form provided by the Commission for this purpose. The 
complaint must be signed and sworn under oath or affirmation. before a notary public or other 
person duly authorized by law to administer oaths and take acknowledgements. Notarial service 
shall be furnished without charge by the Commission. 

Other Agencies Impacted None 

 
 

Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 13  
Regulation 65-3 Investigations and Evidence Production (Changes Approved in 2017 - 
Effective 5.26.17) 

Explanation of Revision The regulation should be changed to decrease the timeframe for subpoena enforcement from 30 
days to 14 days, additionally the timeframe to request a motion to quash and request for additional 
time are removed. The regulation should further provide Complainants and Respondents with equal 
access to the Agency’s investigative files in order to be substantially equivalent to the EEOC, and the 
citation for the Freedom of Information Act is wrong and should be corrected. . 

Recommended Language 65-3. Investigation and Production of Evidence. 
A. Investigation. 
(1) Investigator. The investigation of complaint shall be conducted by one or more investigators 
from the Commission’s staff who shall be appointed by the Commissioner. If more than one 
investigator is appointed, one of the investigators shall be designated the “investigator in charge” 
and shall direct the investigation. 
(2) Duties of the Investigator. Investigators shall do those things necessary and proper to thoroughly 
investigate a complaint, but shall limit their investigations to their proper scope as described in 
Subsection 65-3A(5) herein. Investigators assigned to investigate complaints filed pursuant to 
Section 1-13-90(c) of the Act (State agencies or departments and their local subdivisions) shall upon 
completion of their investigations submit to the supervisory commission member a statement of 
the facts disclosed by their investigations and recommend to the supervisory commission member 
that the complaint be dismissed or that a panel of commission members be designated to hear the 
complaint. In complaints arising under Section 1-13-90(d) of the Act (employers, employment 
agencies or labor organizations, including municipalities, counties, special purpose districts, school 
districts and local governments), investigators shall upon completion of their investigation submit to 
the Commissioner a statement of the facts disclosed by the investigation and recommend either 
that the complaint be dismissed or that the Commission endeavor to formally conciliate the matter. 
(3) Supervisory Commission Members. If the complaint under investigation is brought pursuant to 
Section 1-13-90(c) of the Act, the Chairman of the Commission, or upon the request of the 
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Chairman, the Commissioner shall designate a member of the Commission to supervise the 
processing of the complaint who shall be known as the supervisory commission member. The 
supervisory commission member shall review the results of the investigation conducted by the 
investigator and review the investigator’s recommendations for dismissal or other action. 
(4) Commencement of the Investigation. The investigation shall commence immediately upon 
service by the Commission of a copy of the complaint or notice of complaint upon the respondent. 
(5) Scope of Investigation. Insofar as practicable, the investigation shall be limited to a 
determination of the facts relating to the unlawful employment practice or practices under 
investigation or in question before the commission. alleged in the complaint and to the individual 
harm alleged to have been suffered by the complaining party. The investigator’s inquiry for relevant 
facts shall be restricted to the relevant immediate environment in which the complaining party 
allegedly suffered harm such as a department or similar organizational structure of a respondent 
employer which is within the decision-making authority of a single person. 
(6) Conduct of the Investigation. 

(a) The investigator shall make a prompt and complete investigation of the allegations in 
the complaint which meet the standards of R.65-2. 
(b) As part of each investigation the investigator: 

(i) Will accept as evidence any statement of position and/or evidence concerning the 
allegations of the complaint which the complainant or respondent wishes to 
voluntarily submit. 
(ii) Shall require the complainant or respondent to provide any evidence, including 
statements and documents, if any, in his/her possession which are relevant to the 
complaint, as well as, any information which is necessary to establish actual 
damages or to establish the date on which the alleged damages occurred. 

(c) The investigator may require the complainant to provide a detailed statement which 
includes, but is not limited to: 

(i) a statement of each specific harm that the complainant has allegedly suffered, 
and the date on which each alleged harm occurred; 
(ii) for each alleged harm, a statement specifying the act, policy or practice of the 
respondent which is alleged to be unlawful; and 
(iii) for each act, policy or practice alleged to have harmed the complainant a 
statement of the facts which lead the complainant to believe that the act, policy or 
practice is unlawfully discriminatory. 

(d) During the investigation of a complaint, the investigator may conduct a fact-finding 
conference with the parties. The purpose of the conference shall be to clearly define the 
issues to determine which elements of the matter under investigation are undisputed, to 
resolve those issues that can be resolved and to determine whether there is any likelihood 
for a negotiated no-fault settlement of the complaint as described in Section 65-5A. 
Discussions during a fact-finding conference are confidential. Any conciliation efforts 
during the conference are also confidential and are considered conciliation attempts within 
the meaning of the Act. 

B. Production of Evidence. 
(1) Investigator’s Informal Request for Information. An investigator may, at any reasonable time 
after service of complaint, informally request access to records and documents in the possession of 
any person being investigated which are relevant to the complaint for purposes of inspection and 
copying. 
(2)(1) Investigator’s Formal Request for Information. An investigator may, at any reasonable time 
after service of complaint, formally request access to or production of records and documents in the 
possession of any person being investigated which are relevant to the complaint for purposes of 
inspection and copying. The investigator shall make the formal request for documents in writing by 
certified mail, transmitted to the person being investigated.  
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If any person refuses to comply with an investigator’s informal request for access to documents and 
records, the investigator shall demand access to the documents in writing by certified mail, 
transmitted to the person being investigated. The written demand shall notify the person that the 
investigator may apply to the Commission for a subpoena if access to or production of the 
documents and records is not permitted within thirty (30) days from the receipt of the investigator’s 
written demand. 
(3)(2) Investigator’s Application for Subpoena Duces Tecum. If any person fails to comply with an 
investigator’s formal written demand for information within thirty (30) days after receipt of the 
written demand, the investigator may apply to the Commission for a subpoena duces tecum by 
presenting to the Commission the investigator’s written demand and the response of the person to 
whom the demand was made denying access to the information requested or, if no response was 
made, the investigator’s affidavit that no response was received from the party to whom the 
demand for information was sent. 
(4)(3) Issuance of Subpoena Duces Tecum. To effectuate the purpose of the Act, upon a showing by 
an investigator that a person has not complied with a written demand for information relevant to 
the complaint which was transmitted to the person by certified mail, the Chairman of the 
Commission and the Commissioner shall acting jointly have the authority to sign and issue a 
subpoena requiring: 

(a) the production of evidence including but not limited to books, papers, records, 
correspondence or documents in the possession or under the control of the person 
subpoenaed; 
(b) access to evidence for purposes of examination and the right to copy; and 
(c) under Section 1-13-90(c) of the Act, attendance at hearings or at prehearing 
depositions. 

(5)(4) Form and Content of Subpoenas. 
(a) A subpoena issued by the Commission shall: 
 (i) state the name and address of its issuer; 
 (ii) briefly and clearly state the cause of issuance; 

(iii) identify the person to whom and the place, date and time at which the 
subpoena is returnable; 
(iv) identify the person or evidence subpoenaed with reasonable clarity, specificity 
and particularity to readily enable the person receiving the subpoena to identify 
the named person or evidence; 
(v) state the date and time access is requested if a subpoena duces tecum is 
issued. 

(b) A subpoena shall only be returnable to a duly authorized investigator of the 
Commission of the Commissioner. 
(c) Neither the complainant nor the respondent shall have the right to demand that an 
investigative subpoena be issued. 

(6)(5) Petitions to Revoke Subpoena. Within fourteen (14) thirty (30) days after a subpoena is 
issued, the person served with the subpoena may petition the Commission by mail to revoke or 
modify the subpoena and shall serve a copy of the petition upon the investigator who originally 
demanded the information. The petition shall separately identify the portion of the subpoena with 
which the petitioner does not intend to comply and shall state with respect to each portion, the 
grounds upon which the petitioner relies. A copy of the subpoena shall be attached to the petition 
and shall be designated “Attachment A”. Within ten (10) days after receipt of the petition or as soon 
thereafter as practicable, the Commission shall review the petition and make a written 
determination upon the petition stating in detail the reasons for the Commission’s determination 
and shall serve a copy of the determination upon the petitioner and the investigator demanding the 
information. When a petition to revoke a subpoena is served upon the Commission, no 
enforcement of a subpoena shall be sought until the Commissioner has made a determination on 
the petition and served the petitioner with the determination. 
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(7)(6) Applications For Enforcement. 
(a) Failure to Comply and Enforcement. A person who receives a subpoena may refuse to 
comply by failing to respond to the subpoena or by affirmatively stating that he/she will 
not respond; it is not necessary for the person to serve a petition to revoke the subpoena. 
If a person fails to comply with a subpoena, the Commission may, after fourteen (14) thirty 
(30) days, apply to any state court of competent jurisdiction for an order requiring the 
person to comply with the subpoena as provided by the Act. 
(b) Notice of Hearing. Any person against whom an order is sought shall be given at least 
four (4) days notice (excluding Saturdays, Sundays, and state holidays) of the time and 
place of the hearing, and may oppose the granting of the order. 
(c) Requests for Additional Time. Except in extraordinary circumstances the Commission 
will not oppose requests for additional time not to exceed ten (10) days, to prepare for the 
hearing, if the request is made to the court and served upon the Commission at least two 
days before the scheduled hearing. 
(d) Motions to Quash. As provided by the Act, any person may move before a court of 
competent jurisdiction for an order quashing a subpoena after giving the Commission four 
(4) days notice (excluding Saturdays, Sundays and state holidays). 

(8)(7) Interrogatories and Depositions. 
(a) A party or witness may be required to answer written interrogatories relevant to a 
complaint under investigation under Section 1-13-90(c) and (d) of the Act at any time after 
such complaint is served. 
(b) At least ten (10) days written notice (excluding Saturdays, Sundays and state holidays) 
shall be furnished to any party or witness sought to be deposed. 
(c) The scope of discovery shall be governed by the relevance to the content of the 
complaint under investigation as described in Subsection 65-3A(5) of these Regulations. 

(9)(8) Petitions to Revoke Interrogatories and Depositions. If a person refuses to have his/her 
deposition taken or refuses to answer interrogatories, the person may petition to revoke the notice 
to take deposition or revoke the interrogatories within five (5) days after receipt of the notice to 
take deposition or within thirty (30) days after receipt of interrogatories. The petition shall be 
mailed to the Commission and shall be served upon the investigator who originally demanded the 
information. The petition shall separately identify each portion of the interrogatories with which the 
petitioner does not intend to comply and shall state, with respect to each such portion, the grounds 
upon which the petitioner relies. A copy of the notice to take deposition or the interrogatories, as 
the case may be, shall be attached to the petition and designated as “Attachment A”. Within five (5) 
days after receipt of the petition or as soon thereafter as practicable, the Commission shall make a 
determination upon the petition stating in detail the reasons for its determination and shall serve a 
copy of its determination upon the petitioner. When a petition to revoke is served upon the 
Commission, no enforcement of a notice to take deposition or interrogatories shall be sought until 
the Commission has made its determination on the petition and served the petitioner. 
(10)(9) Applications for Enforcement. 

(a) Failure to Comply and Enforcement. A person who receives interrogatories or a notice 
to take deposition may refuse to comply by failing to respond or by affirmatively stating 
that he/she will not respond; it is not necessary for the person to serve a petition to 
revoke. If a person fails to comply with the notice to take deposition, the Commission may 
after ten (10) days apply to any state court of competent jurisdiction for an order requiring 
the person to comply as required by the Act. If a person fails to answer interrogatories the 
Commission may after thirty (30) days apply to any state court of competent jurisdiction 
for an order requiring the person to answer the interrogatories as provided by the Act. 
(b) Notice of Hearing. Any person against whom an order is sought shall be given at least 
four (4) days notice (excluding Saturdays, Sundays and state holidays) of the time and place 
of the hearing, and may oppose the granting of the order. 
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(c) Requests for Additional Time. Except in extraordinary circumstances, the Commission 
will not oppose requests for additional time not to exceed ten (10) days to prepare for the 
hearing if the requests are made to the court and served upon the Commission at least two 
days before the scheduled hearing. 
(d) Motions to Quash. Any person may move before a court of competent jurisdiction for 
an order quashing a motion to take depositions or interrogatories after giving the 
Commission four (4) days notice (excluding Saturdays, Sundays and state holidays). 

(11)(10) Confidentiality. 
(a) Public Access to Commission Files or Information Gathered During an Investigation. As 
provided in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered 
during an investigation conducted under Section 1-13-90 of the Act, shall not be made 
public by the Commission, its officers or employees, unless and until that information is 
offered or received into evidence at a Commission hearing or court proceeding brought in 
accordance with the Act. In view of the prohibitions against making information public 
contained in Sections  
1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered by the Commission during 
investigations and internal memoranda assessing evidence, discussing complaints or 
recommending action on complaints shall not be deemed “public records” within the 
meaning of the Code of Laws of South Carolina Section 30-4-20 30-3-20. The provisions of 
this Subsection apply whether the Commission’s investigative file is open for an ongoing 
investigation or closed after a matter is completely concluded. 
(b) Public Access to Final Opinions and Orders and Determinations. The public shall have 
access to the Commission’s final opinion and order concerning a complaint under Section 
1-13-90(c) of the Act or the Commission’s determination on whether to dismiss a 
complaint or sue in the state circuit court under Section 1-13-90(d) of the Act. 
(c) Commission Requests for Information from Investigators. If the Commission requires 
reports on investigations or on the progress of investigations, the investigator’s report  
shall be given to the Commission while the Commission sits in executive session with 
member of the public excluded. 
(d) Access to Information by Complainant and Respondent. 

(i) Information Provided by the Parties Themselves. The complainant may at all 
times have access to any information which the complainant has furnished the 
Commission. The respondent may at all times have access to any information which 
the respondent has furnished the Commission. However, neither the complainant 
nor the respondent shall have information furnished by the other party, except that 
this Subsection does not apply to disclosure to the parties or their attorneys where 
the disclosure is limited to matters necessary for determining appropriate relief 
and/or negotiating settlements or making conciliation offers and except that this 
Subsection does not apply to the complainant’s or respondent’s access to 
Commission files after a complaint against the respondent has been served as 
provided in subitem (ii), following. 
(ii) Information Available to the Parties in a Proceeding. a Respondent before a 
Hearing or Court Procedure. If an action is brought against a respondent in 
accordance with the Act, either before the Commission pursuant to Section 
1-13-90(c) of the Act or in a court of competent jurisdiction pursuant to Sections 
1-13-90(c) and (d) of the Act, the complainant and respondent shall from the time 
the complaint is served be granted access to the investigative file of the 
Commission which shall include access to statements, affidavits or depositions of 
the complainant and complainant’s witnesses, whether or not the complainant and 
the complainant’s witnesses are employees of the respondent at the time the 
request for access is made. The complainant and respondent shall also have access 
to all other facts and data gathered by the Commission during its investigation, 
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provided however that neither shall the respondent shall not have access to 
deliberative memoranda, working papers, drafts and other work products of the 
Commission relating to a complaint and further provided that deletions may be 
made where necessary to protect the personal privacy of an affiant or an individual 
named in a document to insure the anonymity of confidential sources or 
information, and to protect the confidentiality of trade secrets, confidential 
financial information and the like. 
(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon 
the respondent unless a complaint received pursuant to a federal contract 
expressly requires that the original complaint not be served. In the event that a 
copy of the complaint is not provided, the respondent shall be served with a notice 
of the complaint within ten (10) days of receipt. The notice of complaint shall 
include the place, circumstances and identity of the person filing the complaint, a 
description of the violations of the Act alleged to have been committed by the 
respondent and the date of the alleged violation. 

(e) Reports and Compilations. The Commission may publish abstracts of data derived from 
its closed investigative files in a form which does not reveal the identity of the parties, 
trade secrets, financial information or competitive commercial information or processes. 
(f) Sharing Information Between Agencies. The Commission shall not provide information 
to any state or federal agency which does not have written regulations providing 
essentially the same protection against unauthorized disclosure as provided in these 
regulations. 

Other Agencies Impacted None 

 
 

Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 14  
Regulation 65-9 Procedure for instituting Civil Action (Approved in 2017 - Effective 
5.26.17)  

Explanation of Revision The Regulation should be changed to reflect the One Hundred Twenty (120) day statutory deadline 
for filing a lawsuit. This deadline is found in South Carolina Code Section 1-13-90(d)(6). 

Recommended Language (3) Content of Notice of Right to Sue. The notice of right to sue shall include: 
(a) authorization to the complainant to bring a civil action pursuant to Section 1-13-90(d) of 
the Act within one hundred twenty (120) ninety (90) days from issuance of such 
authorization by the Commission to the complainant, his/her attorney of record, or, in 
those instances covered by 65-2J(2)(d) hereof, from the date of mailing to the complainant’s 
last known address; 
(b) advice concerning the institution of such civil action by the complainant, where 
appropriate; 

   (c) a copy of the complaint; 
   (d) the Commission’s decision, determination, or dismissal as appropriate. 

Other Agencies Impacted None 
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Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 15  
Regulation 65-22 Employment Records Retention (Approved in 2017 - Effective 
5.26.17) 

Explanation of Revision Regulation 65-22 may confuse state agencies and may lead an agency to understand that records 
need only be retained for a period of six months, when in fact, federal recordkeeping obligations 
require longer retention periods for state agencies and other employers, specifically those found in 
29 C.F.R. § 1602. 

Recommended Language Each State Agency, department and local subdivision thereof shall preserve and retain any 
personnel or employment record made or kept by them, including but not necessarily 
limited to application forms submitted by applicants and other records having to do with 
hiring, promotion, demotion, transfer, layoff or termination, rates of pay or other terms of 
compensation, and selection for training or apprenticeship, for a period of six (6) months 
from the date of the making of the record or the personnel action involved, whichever 
occurs later. In the case of involuntary termination of an employee, the personnel records 
of the individual terminated shall be kept for a period of six (6) months from the date of 
termination. However, in no event is the six-month record keeping requirement to be 
construed or interpreted as permitting the destruction of personnel records, after the 
expiration of the six-month period, whenever a charge of discrimination has been filed and 
currently pending against a State Agency, department or local subdivision thereof. 
Repealed. 

Other Agencies Impacted None 

 
 
 

Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 16  
Regulation 65-23 Record Preservation for Discrimination Charge (Approved in 2017 - 
Effective 5.26.17) 

Explanation of Revision The law should apply to all employers, labor organizations, and employment agencies which are in 
the process of being investigated by the Human Affairs Commission. The regulation should clarify 
that charges originating with the Commission’s federal counterpart, the Equal Employment 
Opportunity Commission, have the same requirement. Additionally, the Human Affairs Commission 
should have the right to infer that, if an employer, labor organization, or employment agency fails to 
retain personnel records which are relevant evidence to an investigation, such evidence may have 
adversely affected the party’s position. 

Recommended Language 65-23. Preservation of Records in Event of Charge of Discrimination. 
When a charge of discrimination has been filed with the Commission or its federal equivalent, or if 
an action brought by either entity is pending the Commission, the employer, labor organization, or 
employment agency respondent State Agency, department or local subdivision, shall preserve all 
personnel or employment records relevant to the charge or action until final disposition of the 
charge or the action. Failure to retain relevant personnel or employment records may result in an 
adverse inference against the party during the course of an investigation. 

Other Agencies Impacted None 
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Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 17 Regulation 65-223 Investigation Procedures  (Resolution to 
Approve Pending) 

Explanation of Revision The law should clarify that certain file contents may be protected from disclosure. 
Recommended Language (3) Notwithstanding the prohibitions and requirements with respect to disclosure of information 

contained in 65-225.F., the Commission will make information derived from an investigation, 
including the final investigative report, available to the aggrieved person and the respondent, 
provided however that neither shall have access to deliberative memoranda, working papers, drafts 
and other work products of the Commission relating to a complaint and further provided that 
deletions may be made where necessary to protect the personal privacy of an affiant or an 
individual named in a document to insure the anonymity of confidential sources or information, and 
to protect the confidentiality of trade secrets, confidential financial information and personal 
identifiable information under S.C. Code 30-2-30, or those items exempt from disclosure under S.C. 
Code 30-4-30. Additionally, any records requested by a party or a non-party to an investigation 
under S.C. Code 30-4-30 will be assessed on a case by case basis. Following the completion of 
investigation, the Commission shall notify the aggrieved person and the respondent that the final 
investigation report is completed and will be provided upon request. 

Other Agencies Impacted None 

 
 

Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 18  
Regulation 65-227 Complaint Issuance (Approved in 2017 - Effective 5.26.17) 

Explanation of Revision The law needs to consistently and clearly use different terms when referring to different documents 
in an investigation deemed to be a ‘reasonable cause’ case. 

Recommended Language 65-227. Issuance of Reasonable Cause Determination Complaint 
A . Reasonable cause determination. 

(1) If a conciliation agreement has not been executed by the complainant and the 
respondent, and approved by the Commissioner, within the time limits set forth in 
paragraph (3)(a) of this section, the Commission shall determine whether, based on the 
totality of the factual circumstances known at the time of the decision, reasonable cause 
exists to believe that a discriminatory housing practice has occurred or is about to occur. 
The reasonable cause 
determination will be based solely on the facts concerning the alleged discriminatory 
housing practice, provided by complainant and respondent and otherwise, disclosed 
during the investigation. 

       (a) In all cases 
(i) If the Commission determines that reasonable cause exists the 
Commission will immediately issue a reasonable cause determination 
complaint on behalf of the aggrieved person, and shall notify the aggrieved 
person and the respondent of this determination by certified mail or 
personal service. 
(ii) If the Commission determines that no reasonable cause exists, the 
Commission shall: issue a short and plain written statement of the facts 
upon which the Commission has based the no reasonable cause 
determination; dismiss the complaint; notify the aggrieved person and the 
respondent of the dismissal (including the written statement of facts) by 
certified mail or personal service; and make public disclosure of the 
dismissal. Public disclosure of the dismissal may be by issuance of a press 
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release except that the respondent may request that no release be made. 
Notwithstanding a respondent’s request that no press release be issued, 
the fact of the dismissal, including the names of the parties, shall be public 
information available on request. 

(2) The Commission may not issue a reasonable cause determination complaint under 
paragraph (1) of this section regarding an alleged discriminatory housing practice, if an 
aggrieved person has commenced a civil action seeking relief with respect to the alleged 
discriminatory housing practice, and the trial in the action has commenced. If a complaint 
may not be issued because of the commencement of such a trial, the Commission will so 
notify the aggrieved person and the respondent by certified mail or personal service. 
(3)(a) The Commission shall make a reasonable cause determination within 100 days after 
filing of the original complaint (or where the Commission has reactivated a complaint, 
within 100 days after service of the notice of reactivation), unless it is impracticable to do 
so. 

(b) If the Commission is unable to make the determination within the 100 day 
period specified in paragraph (3)(a) of this section, the Commission will notify the 
aggrieved person and the respondent, by certified mail or personal service, of the 
reasons for the delay. 

B. Issuance of Administrative Pleading Complaint. 
   (1) An administrative pleading complaint: 

(a) Shall consist of a short and plain written statement of the facts upon which 
the Commission has found reasonable cause to believe that a discriminatory 
housing practice has occurred or is about to occur. 
(b) Shall be based on the final investigative report; and 
(c) Need not be limited to facts or grounds that are alleged in the original 
complaint if the record of the investigation demonstrated that the respondent 
has been given notice and an opportunity to respond to the allegation. 

(2) Within three business days after the issuance of the reasonable cause determination 
complaint the Commission shall: 

       (a) Set a time and place for hearing; 
(b) File the administrative pleading complaint along with the required 
notifications, with the Chairman; and 
(c) Serve the administrative pleading complaint and notifications in accordance 
with the Act. 

C. Election of civil action or provision of administrative proceeding. 
(1) If an administrative pleading complaint is issued under 65-227.B., a complainant, a 
respondent, or an aggrieved person on whose behalf the complaint is filed may elect, in lieu of 
an administrative proceeding, to have the claims asserted in the complaint decided in a civil 
action. 
(2) The election must be made no later than twenty days after the receipt of service of the 
reasonable cause determination. complaint. The notice of the election must be filed with the 
Commission, the respondent, and the aggrieved persons on whose behalf the complaint was 
filed. The notification will be filed and served in accordance with the procedures established 
under Article 3. 
(3) If an election is not made under this section, the Commission will maintain an 
administrative proceeding based on the administrative pleading complaint in accordance with 
the procedures under Article 3. 
(4) If an election is made under this section, the Commission shall cause to be commenced and 
maintained a civil action seeking relief as provided by the Fair Housing Law on behalf of the 
aggrieved person in the appropriate Court of Common Pleas. 

Other Agencies Impacted None 
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Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 19  
Regulation 65-233 Fair Housing Law Pleadings, Motions, and Discoveries (Approved 
in 2017 - Effective 5.26.17) 

Explanation of Revision The citation in this regulation is confusing, so clarity is needed. 
Recommended Language Discovery. 

K. A. Either party may cause to be taken the depositions of witnesses within or without the 
State. Such depositions shall be taken in accordance with and subject to the same 
provisions, conditions and restrictions as apply to the taking of like depositions in civil 
actions at law in the courts of common pleas of this State; and the same rules with respect 
to the giving of notice to the opposite party, the taking and transcribing of testimony, the 
transmission and certification thereof and matters of practice relating thereto shall apply. 
L.B. The Chief Hearing Commissioner shall on its own behalf, or, upon request, on behalf of 
any other party to the case, issue in the name of the Commission subpoenas for the 
attendance and testimony of witnesses and the production and examination of books, 
papers and records. 
M.C. The Court of Common Pleas shall, on application of the Commission, enforce by proper 
proceedings the attendance and testimony of witnesses and the production and 
examination of books, papers and records and shall have the power to punish as for 
contempt of court, by a fine or imprisonment or both, the unexcused failure or refusal to 
attend and give testimony or 
produce books, papers and records as may have been required in any subpoena issued by 
the Commission. 

   N.D. If a party fails to comply with discovery, the hearing panel may: 
(1) Draw an inference in favor of the requesting party with regard to the information 
sought; 
(2) Prohibit the party failing to comply from introducing evidence or otherwise relying 
upon, testimony relating to the information sought; 
(3) Permit the requesting party to introduce secondary evidence concerning the 
information sought; 
(4) Strike any appropriate part of the pleadings or other submissions of the party failing 
to comply with such order; or 
(5) Take such other action as may be appropriate. 

Other Agencies Impacted None 

 
Statute or Regulation Recommendation # 20 - The agency skipped #20 in their numbering 

 
Statute or Regulation Approved 10.17.17  

Recommendation # 21 -  
SC Code Section 1-13-40(j) Creation of the South Carolina Commission on Human 
Affairs 

Explanation of Revision This item should be deleted, as identified by the Legislative Audit Council in its December 2014 
report, because “the agency’s last annual report addressing this section of law was in FY 00-01; 
however, the accountability report encompasses all the information which was previously in the 
annual report.” 

Recommended Language (j) The Commission shall render each year to the Governor and to the General Assembly a written 
report of its activities and of its recommendations. 

Other Agencies Impacted None. 
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Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 22 -  
Regulation 65-2(d)(6)  Complaints  

Explanation of Revision The Agency’s federal equivalent, the Equal Employment Opportunity Commission, accepts charges 
filed by fax or email. 

Recommended Language F.  Manner of Filing.  The complaint may be made in person to any member of the Commission’s 
staff, transmitted via facsimile or email, or mailed to the Commission’s office in Columbia, South 
Carolina.  A complaint may also be filed in the above manner at any other Commission office 
subsequently established for the filing of complaints by the Commission at any other location in the 
State. 

Other Agencies Impacted None. 

 

 

 
Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 23 -  
Regulation 65-3(B)(10)  (Additional Recommendation provided in July 31, 2017 
letter) 

Explanation of Revision The Commission is prohibited from allowing public access to information contained in employment 
investigation files. However, the parties to the file have certain restricted access to the file contents, 
primarily for processing purposes. The limitation currently prevents the charging party from gaining 
access to the respondent’s written ‘position statement’ which contains its defenses. 

Recommended Language B. Production of Evidence. 
(10) Confidentiality. 
(a) Public Access to Commission Files or Information Gathered During an Investigation. As provided 
in Sections 1-13-90(c)(1) and 1-13-90(d)(2) of the Act, information gathered during an investigation 
conducted under Section 1-13-90 of the Act, shall not be made public by the Commission, its 
officers or employees, unless and until that information is offered or received into evidence at a 
Commission hearing or court proceeding brought in accordance with the Act. In view of the 
prohibitions against making information public contained in Sections 1-13-90(c)(1) and 1-13-90(d)(2) 
of the Act, information gathered by the Commission during investigations and internal memoranda 
assessing evidence, discussing complaints or recommending action on complaints shall not be 
deemed “public records” within the meaning of the Code of Laws of South Carolina Section 30-4-20 
. The provisions of this Subsection apply whether the Commission’s investigative file is open for an 
ongoing investigation or closed after a matter is completely concluded. 
(b) Public Access to Final Opinions and Orders and Determinations. The public shall have access to 
the Commission’s final opinion and order concerning a complaint under Section 1-13-90(c) of the 
Act or the Commission’s determination on whether to dismiss a complaint or sue in the state circuit 
court under Section 1-13-90(d) of the Act. 
(c) Commission Requests for Information from Investigators. If the Commission requires reports on 
investigations or on the progress of investigations, the investigator’s report shall be given to the 
Commission while the Commission sits in executive session with member of the public excluded. 
(d) Access to Information by Complainant and Respondent. 
(i) Information Provided by the Parties Themselves. The complainant may at all times have access to 
any information which the complainant has furnished the Commission. The respondent may at all 
times have access to any information which the respondent has furnished the Commission. During 
the investigation of the charge of discrimination, both parties may have access to the charge filed by 
the complainant, and the Respondent’s initial response to the charge, or position statement, and 
non-confidential attachments. Confidential attachment should be labeled by the Respondent prior 
to being sent to the Commission.  However,  nNeither the complainant nor the respondent shall 
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have other information furnished by the other party, except that this Subsection does not apply to 
disclosure to the parties or their attorneys where the disclosure is limited to matters necessary for 
determining appropriate relief and/or negotiating settlements or making conciliation offers and 
except that this Subsection does not apply to the complainant’s or respondent’s access to 
Commission files after a complaint against the respondent has been served as provided in subitem 
(ii), following. 
(ii) Information Available to the Parties in a Proceeding. If an action is brought against a respondent 
in accordance with the Act, either before the Commission pursuant to Section 1-13-90(c) of the Act 
or in a court of competent jurisdiction pursuant to Sections 1-13-90(c) and (d) of the Act, the 
complainant and respondent shall from the time the complaint is served be granted access to the 
investigative file of the Commission which shall include access to statements, affidavits or 
depositions of the complainant and witnesses, whether or not the complainant and the witnesses 
are employees of the respondent at the time the request for access is made. The complainant and 
respondent shall also have access to all other facts and data gathered by the Commission during its 
investigation, provided however that neither shall have access to deliberative memoranda, working 
papers, drafts and other work products of the Commission relating to a complaint and further 
provided that deletions may be made where necessary to protect the personal privacy of an affiant 
or an individual named in a document to insure the anonymity of confidential sources or 
information, and to protect the confidentiality of trade secrets, confidential financial information 
and the like. 
(iii) Copy of the Complaint. A copy of the complaint will be served in all cases upon the respondent 
unless a complaint received pursuant to a federal contract expressly requires that the original 
complaint not be served. In the event that a copy of the complaint is not provided, the respondent 
shall be served with a notice of the complaint within ten (10) days of receipt. The notice of 
complaint shall include the place, circumstances and identity of the person filing the complaint, a 
description of the violations of the Act alleged to have been committed by the respondent and the 
date of the alleged violation. 
(e) Reports and Compilations. The Commission may publish abstracts of data derived from its closed 
investigative files in a form which does not reveal the identity of the parties, trade secrets, financial 
information or competitive commercial information or processes. 
(f) Sharing Information Between Agencies. The Commission shall not provide information to any 
state or federal agency which does not have written regulations providing essentially the same 
protection against unauthorized disclosure as provided in these regulations. 
 

Other Agencies Impacted None. 
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Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report)  

Recommendation # 24 -  
Regulation 65-223  (Additional Recommendation provided in July 31, 2017 letter) 

Explanation of Revision The Regulation explains the procedures for investigating a charge filed under the Fair Housing Law. 
The regulation should include provisions that allow for closure of an investigation when a 
complainant wants to withdraw the matter, or when complainant is offered full relief under the law 
and fails to accept it. 

Recommended Language D. Completion of investigation.  
(1) At any time, the aggrieved person may seek to withdraw the complaint from the agency. The 
request must be in writing from the aggrieved party, or aggrieved party’s representative, stating the 
reasons withdrawal. The request is subject to approval by the Commission. Such withdrawal shall be 
without prejudice to the rights of the aggrieved party. A withdrawn complaint may be re-filed, 
provided such filing occurs within one hundred eighty (180) days of the discriminatory act originally 
alleged. 
(2) If the respondent offers full relief to the aggrieved party, and the relief is rejected, the 
Commission may dismiss the matter.  
(3) If the aggrieved party fails to provide information necessary for the proper filing or processing of 
a complaint, fails or refuses to appear or to be available for scheduled interviews or conferences 
with Commission investigators, or otherwise refuses to cooperate with the Commission to the 
extent that the Commission is unable to resolve the complaint, then the Commission, after due 
written notice to the aggrieved party and fifteen (15) days in which to respond, may dismiss the 
complaint. 
(4) All other The investigations will remain open until the reasonable cause determination is made 
or a conciliation agreement is executed and approved. Unless it is impracticable to do so, the 
Commission will complete the investigation of the alleged discriminatory housing practice within 
100 days of the filing of the complaint (or where the Commission reactivates the complaint, within 
100 days after service of the notice of reactivation). If the Commission is unable to complete the 
investigation within the 100 day period, the Commission will notify the aggrieved person and the 
respondent, by certified mail or personal service, of the reasons for the delay. 
 

Other Agencies Impacted None. 
 

 

Statute or Regulation Approved 10.17.17 (For Information Purposes Only in Subcommittee Report) 
Subcommittee Report Note that 

Explanation  The Subcommittee Report will include for information purposes only the agency’s implementation 
of recommendations from the 2014 Legislative Audit Council Review of the agency. 
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STUDY TIMELINE: COMMISSION FOR MINORITY AFFAIRS 
 

 

 August 7, 2015   Agency submits its Annual Restructuring and Seven-Year Plan Report, which is 
available online. 

 March 30, 2016   Agency submits its Annual Restructuring Report, which is available online. 

 September 2016   Agency submits its 2015-16 Accountability Report/2017 Annual Restructuring Report. 

 May 10, 2017   Full committee votes to make the agency the next agency for the Economic 
Development, Natural Resources, and Transportation Subcommittee to study.  Video of 
the meeting is available online. 

 May 11, 2017  Agency receives notice that it has been selected for study. 

 June 27 - July 28, 2017  Committee solicits input from the public about the agency in the form of an online 
public survey.  The results of the public survey are available online.   

 September 2017 Agency submits its 2016-17 Accountability Report/2018 Annual Restructuring Report. 

 September 29, 2017   Agency submits its Program Evaluation Report, which is available online.  

 October 16, 2017 Committee holds public input meeting about this and other agencies. Video of the 
meeting is available online. 

 October 24, 2017    (TODAY) Subcommittee meets with agency (Meeting #1) to discuss the agency's 
purpose; mission; vision; laws enforced; organizational structure; major program areas; 
and relationships with other agencies.  

 Ongoing   Public may submit written comments on the Oversight Committee's webpage on the 
General Assembly's website (www.scstatehouse.gov)
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AGENCY OVERVIEW 
 
Snapshot 
Figure 1. Snapshot of agency that includes its history, mission, resources, successes, challenges, and emerging issues1 
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History 
 
The Commission for Minority Affairs (CMA) has provided the Committee with an overview of the agency’s 
history.2  In addition, Committee staff will confirm the accuracy of any assertion of legislative action. 

 

 1993  – The agency was created when signed into law by Governor Carroll A. Campbell. 

 
 2000  –  Hispanic leaders met with Governor Jim Hodges to discuss the state’s growing Hispanic 

population which led to the commission of an Ad Hoc Committee to study issues confronting     
this growing population and ultimately the establishment of the Hispanic Initiative at the        
Commission; 

 

 2002  –  The agency received a Notable State Document Award for its State of Minorities Abstract. 

 

 2003 –  The agency’s statute was amended to authorize the Commission to work on the behalf of all 
minorities in the state as opposed to working exclusively on behalf of African Americans.  

            – The creation of the agency’s Native American initiative. 

 

 2004  –  The creation of the agency’s Hispanic initiative and the hiring of the agency’s Hispanic 
Coordinator to administer the initiative. 

 
 2005  –  State Recognition of the first Native American entity. 

 
 2006  –  The agency received a Notable Document Award for its 2004 Edition of the Statistical Profile by 

Counties document. 

 

 2007  –  The agency entered into a partnership with the SC Emergency Management Division to   
outreach to the Hispanic community during emergencies. 

 

 2008  –  The creation of the agency’s Small and Minority Business Assistance initiative and the hiring 
of a coordinator to administer the initiative. 

           – The agency’s statute amended to include its Human Trafficking Initiative. 

 

 2009  – The completion of the agency’ Student Achievement and Vision Education (SAVE) report.  

 

 2013  –  Partnered with Midlands Technical College to administer the ASSIST grant. 

      – Produced the state’s first Native American Community Needs Assessment report. 

 

 2016  –  The agency developed a Human Trafficking Resource Notebook. 

 

 2017  –  Creation of the agency’s “Working Together Works” initiative to establish a statewide plan to 
address issues of poverty and deprivation among the state’s minority populations. 

             – Hiring of the agency’s Human Trafficking Coordinator to administer its Human Trafficking   

initiative.  
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Legal Directives 
The Commission for Minority Affairs is primarily governed by Title 1, Chapter 31 of the S.C. Code of Laws.  
This statute also serves as the basis for the agency’s mission. Additional statutes pertaining to the CMA 
include:  

 Title 8, Chapter 30 of the S.C. Code of Laws, establishing a hotline to receive allegations of 

violations of immigration or human trafficking laws; 

 S.C. Code of Laws §12-21-4200, directing $131,000 of state bingo revenues to the CMA;  

 S.C. Code of Laws §20-1-20, establishing that leaders of Native American entities recognized by 

the CMA may perform marriage ceremonies; and 

 S.C. Code of Laws §50-11-515, allowing members of Native American tribes recognized by the 

CMA to use wild turkey feathers in works of art. 

All of these statutes are included below. 
 

Title 1, Chapter 31: Primary Governing Legislation  
 

SECTION 1-31-10. Commission for Minority Affairs created; composition; majority to be 
African-American; term of office; filling vacancies. 

 
There is created a State Commission for Minority Affairs consisting of nine members 
and the Governor ex officio. The Governor must appoint one person from each of the 
congressional districts of the State and two persons from the State at large upon the 
advice and consent of the Senate. The Governor shall designate the chairman. The 
members serve for a term of four years and until their successors are appointed and 
qualify. A vacancy must be filled in the same manner as original appointment for the 
remainder of the unexpired term. A majority of the members of the commission must 
be African American. 
 
HISTORY: 1993 Act No. 164, Part II, Section 110; 2003 Act No. 85, Section 3; 2012 Act 
No. 279, Section 3, eff June 26, 2012. 

 
SECTION 1-31-20. Commission to meet at least quarterly; purpose. 

 
The commission must meet quarterly and at other times as the chairman determines 
necessary to study the causes and effects of the socio-economic deprivation of 
minorities in the State and to implement programs necessary to address inequities 
confronting minorities in the State. 
 
HISTORY: 1993 Act No. 164, Part II, Section 110; 2001 Act No. 26, Section 1. 
 

SECTION 1-31-30. Hiring of executive director and other personnel; appropriations. 
 
The commission is authorized to hire an executive director and other personnel 
necessary to carry out its duties and functions under this chapter. The General 
Assembly shall provide for the funds in the annual appropriations act. 
 
HISTORY: 1993 Act No. 164, Part II, Section 110. 
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SECTION 1-31-40. Powers and duties of Commission. 
 
(A) The commission shall: 
 

(1)  provide the minority community consisting of African Americans, Native 
American Indians, Hispanics/Latinos, Asians, and others with a single 
point of contact for statistical and technical assistance in the areas of 
research and planning for a greater economic future; 

 
(2)  work with minority officials on the state, county, and local levels of 

government in disseminating statistical data and its impact on their 
constituencies; 

 
(3)  provide for publication of a statewide statistical abstract on minority 

affairs; 
 
(4)  provide statistical analyses for members of the General Assembly on the 

state of minority communities as the State experiences economic 
growth and changes; 

 
(5)  provide the minority community with assistance and information on 

Voting Rights Act submissions in the State, as well as other related areas 
of concern to the minority community; 

 
(6)  determine, approve, and acknowledge by certification state recognition 

for Native American Indian entities; however, notwithstanding their 
state certification, the tribes have no power or authority to take any 
action which would establish, advance, or promote any form of 
gambling in this State; 

 
(7)  establish advisory committees representative of minority groups, as the 

commission considers appropriate to advise the commission; 
 
(8)  act as liaison with the business community to provide programs and 

opportunities to fulfill its duties under this chapter; 
 
(9)  seek federal and other funding on behalf of the State of South Carolina 

for the express purpose of implementing various programs and services 
for African Americans, Native American Indians, Hispanics/Latinos, 
Asians, and other minority groups; 

 
(10)  promulgate regulations as may be necessary to carry out the provisions 

of this article including, but not limited to, regulations regarding State 
Recognition of Native American Indian entities in the State of South 
Carolina; 

 
(11)  establish and maintain a twenty-four hour toll free telephone number 

and electronic website in accordance with Section 8-30-10; and 
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(12)  perform other duties necessary to implement programs. 
 
(B) The commission may delegate these powers and duties as necessary. 
 
(C) Nothing in this chapter recognizes, creates, extends, or forms the basis of any right 
or claim of interest in land or real estate in this State for any Native American tribe 
which is recognized by the State. 
 
HISTORY: 1993 Act No. 164, Part II, Section 110; 2003 Act No. 85, Section 4; 2008 Act 
No. 280, Section 2, eff June 4, 2008. 
 

SECTION 1-31-50. Promulgation of regulations to carry out duties. 
 
The commission may promulgate those regulations necessary to carry out its duties 
under this chapter. 
 
HISTORY: 1993 Act No. 164, Part II, Section 110. 
 
 
 
 

Title 8, Chapter 30: Immigration & Human Trafficking Hotline 
 

SECTION 8-30-10. Recording and reporting allegations of federal immigration law 
violations; centralized tracking database. 

 
(A) The Executive Director of the State Commission for Minority Affairs, or a designee, 
shall establish and maintain a twenty-four hour toll free telephone number and 
electronic website to receive, record, collect, and report allegations of violations of 
federal immigration laws or related provisions of South Carolina law by any non-
United States citizen or immigrant, and allegations of violations of any federal 
immigration laws or related provisions in South Carolina law against any non-United 
States citizen or immigrant. Such violations shall include, but are not limited to, E-
Verify or other federal work authorization program violations, violations of Chapter 
83, Title 40 of this code relating to immigration assistance services, or any regulations 
enacted governing the operation of immigration assistance services, false or 
fraudulent statements made or documents filed in relation to an immigration matter, 
as defined by Section 40-83-20, violation of human trafficking laws, as defined in 
Section 16-3-2020, landlord tenant law violations, or violations of any law pertaining 
to the provision or receipt of public assistance benefits or public services. 
 
(B) The executive director, or a designee, shall establish and maintain a centralized 
tracking database consisting of all information received through the twenty-four hour 
toll free telephone number and electronic website, and shall report all alleged 
violations to the appropriate law enforcement, administrative, executive, or 
regulatory agency or political subdivision having law enforcement or regulatory 
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control over the subject matter, including, but not limited to the United States Bureau 
of Immigration and Customs Enforcement, consistent with 8 USC Section 1373. 
 
HISTORY: 2008 Act No. 280, § 6, eff June 4, 2008; 2015 Act No. 7 (S.196), § 6.A, eff 
April 2, 2015. 
 

SECTION 8-30-20. Authority to hire personnel. 
 
The executive director is authorized to hire personnel necessary to carry out the 
duties prescribed in Section 8-30-10. The General Assembly shall provide for the 
funds in the annual appropriations act. 
 
HISTORY: 2008 Act No. 280, § 6, eff June 4, 2008. 
 
 

Other Relevant Code Sections (see language in bold type) 

 
SECTION  12-21-4200. Disbursement of revenues. 

 
The first nine hundred forty-eight thousand dollars of the total revenues derived from 
the provisions of this article which is collected from bingo within this State must be 
deposited monthly in twelve equal amounts into an account in the Office of the State 
Treasurer and called "Division on Aging Senior Citizen Centers Permanent 
Improvement Fund". All interest earned on monies in the Division on Aging Senior 
Citizen Centers Permanent Improvement Fund must be credited to this fund. Of the 
remaining revenue: 
 

(1)  Seven and five one-hundredths percent of the annual revenue derived from 
the provisions of Section 12-21-4190(2) must be deposited with the State 
Treasurer to be credited to the account of the Division on Aging, Office of the 
Governor, but in no case shall this credit be less than six hundred thousand 
dollars. This amount must be allocated to each county for distribution in 
home community services for the elderly as follows: 

 
(a)  One-half of the funds must be divided equally among the forty-six 

counties. 
 
(b)  The remaining one-half must be divided based on the percentage of the 

county's population age sixty and above in relation to the total state 
population using the latest report of the United States Bureau of the 
Census. 

 
 The aging service providers receiving these funds must be agencies 

recognized by the Division on Aging, Office of the Governor and the area 
agencies on aging. 

 
(2)  Twenty and eight-tenths percent of the annual revenue derived from the 

provisions of Section 12-21-4190(2), or two and one-half million dollars each 
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fiscal year, whichever is greater, must be deposited by the State Treasurer in 
a separate fund for the Department of Parks, Recreation and Tourism entitled 
the Parks and Recreation Development Fund. Interest earned by this fund 
must be added to it and credited to its various accounts in the same 
proportion that the annual allocation to each account bears to the total 
annual distribution to the fund. Unexpended amounts in the various fund 
accounts must be carried forward to succeeding fiscal years except as 
provided in Section 51-23-30. Fund proceeds must be distributed as provided 
in Chapter 23 of Title 51. 

 
(3) Subject to the distribution in item (2), seventy-two and fifteen one-

hundredths percent of the annual revenue derived from the provisions of 
Section 12-21-4190(2) must be deposited with the State Treasurer and 
credited to the general fund, except that the first one hundred thirty-one 
thousand of such revenues each year must be transferred to the Commission 
on Minority Affairs. (emphasis added) 

 
HISTORY: 1996 Act No. 449, § 1; 2004 Act No. 172, § 11, eff August 2, 2003; 2006 Act 
No. 357, § 2, eff July 1, 2007; 2006 Act No. 359, § 2, eff July 1, 2006; 2016 Act No. 254 
(H.5034), § 8, eff June 7, 2016. 
 
 

SECTION 20-1-20. Persons who may perform marriage ceremony. 
 
Only ministers of the Gospel, Jewish rabbis, officers authorized to administer oaths in 
this State, and the chief or spiritual leader of a Native American Indian entity 
recognized by the South Carolina Commission for Minority Affairs pursuant to Section 
1-31-40 are authorized to administer a marriage ceremony in this State. (emphasis 
added) 
 
HISTORY: 1962 Code § 20-2; 1952 Code § 20-2; 1942 Code § 8565; 1932 Code § 8565; 
Civ. C. '22 § 5530; Civ. C. '12 § 3751; 1911 (27) 131; 2008 Act No. 322, § 1, eff June 16, 
2008. 
 
 

SECTION 50-11-515. Use of wild turkey feathers in art. 
 

(A) An American Indian artist, who is a member of a tribe recognized by (1) Public Law 
101-644, the Indian Arts and Crafts Board Act, and (2) the state's Commission on 
Minority Affairs pursuant to Section 1-31-40, may use wild turkey feathers in arts and 
crafts that are offered for sale and sold to the general public if the artist has on his 
person a tribal identification card demonstrating his authorization pursuant to the 
Indian Arts and Crafts Board Act. 
 

(B) This section does not authorize the sale of other parts of wild turkeys, whether 
taken lawfully or unlawfully, including, but not limited to, capes, beards, and fans. 
 

HISTORY: 2008 Act No. 286, § 8, eff June 11, 2008 and by 2008 Act No. 300, § 1, eff 
June 11, 2008. 
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ORGANIZATION 
 

Governing Body (i.e. director, commissioners, trustees, etc.) 
In the Program Evaluation Report, the Committee asks the agency to provide information about the 
agency’s governing body.3  The CMA is governed by a Board of Commissioners consisting of nine 
members and the Governor ex officio. The agency’s statute provides that the Governor must appoint one 
person from each of the seven congressional districts of the state and two persons from the state at large 
upon the advice and consent of the Senate. The members serve for a term of four years and until their 
successors are appointed and qualify. Vacancies are filled in the same manner as original appointment for 
the remainder of the unexpired term. A majority of the members of the Commission must be African 
American (S.C. Code of Laws §1-31-10).  
 
Table 1 lists the current agency board members, congressional district represented, and date the member’s 
term expires.4 
 

Table 1.  Agency board members, congressional district represented, and date term expires. 

Board Members Congressional District Date Term Expires 

Chairman Mr. Kenneth Battle First June 30, 2017 

Dr. Kent T. Washington  Second June 30, 2019 

Dr. Lamont A. Flowers  Third June 20, 2021 

Ms. Karen W. McGill  Fourth June 30, 2019 

Dr. William B. James, Jr.  Fifth June 30, 2021 

Reverend Eddie C. Guess Sixth June 30, 2011 

Reverend Michelle Law-Gordon  Seventh June 30, 2020 

Mr. Louie C. Chavis At Large June 30, 2013 

Vacant At Large N/A 

Ms. Tia S. Brewer-Footman Governor’s Designee N/A 

 

 

 

 

 

Internal Audit 
In the Program Evaluation Report, the Committee asks the agency to provide information about internal 
audit process, if it has one.  The CMA does not have an internal audit process. Agency audits are 
conducted by the Office of the State Auditor.5 
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Organizational Units 

The agency’s Program Evaluation Report (PER) includes information about its seven organizational units:6  

African American Affairs Initiative  
Responsible for confronting the disparate facts regarding African-Americans by working with 
local, state, and federal entities, as well as other organizations to develop strategies and be a 
catalyst to improve conditions in our community. 

Hispanic Latino Affairs Initiative  
Addresses issues concerning the Hispanic Latino community of South Carolina to include 
economic, education, health, public safety, human rights and other pertinent issues that affect 
the Hispanic community. 

Native American Affairs Initiative  
Serves as the South Carolina Indian Affairs Office with the mission to establish the framework to 
ensure social equity and economic prosperity for all Native American Indian citizens throughout 
the State of South Carolina through policy change, education, and increased awareness. 

Small and Minority Business  
Promotes social and economic self-sufficiency primarily for disadvantaged minorities by providing 
entrepreneurial education and training, business technical assistance and provides information 
for microloan programs. 

Community Based Services Initiative  
Provides and strengthens minority non-profit organizations and church affiliates with technical 
assistance, capacity building, collaboration and partnerships to better serve communities. 

Research and Policy Services  
Provides current statistical data, conducts simple to complex applied statistical and survey 
research, conducts policy analysis of state and federal legislation, and helps disseminate key 
statistical information to state leaders for profit and non-profit organizations, and to individual 
citizens in the State of South Carolina.  These research services assist the SC Commission for 
Minority Affairs in achieving its agency mission in utilizing research to help to study the causes 
and effects of socioeconomic poverty and deprivation in South Carolina. 

Human Trafficking and Immigration Initiative  
Responsible for addressing and raising awareness on issues regarding human trafficking and 
immigration laws and provides opportunities for reporting via the hotlines concerning the issues 
addressed. 

The agency reported that it had no turnover in 2014-15 and in 2016-17, and it lost only one employee in 
2015-16. There was no exit interview process.  

The agency did not evaluate employee satisfaction or allow for anonymous feedback during the last three 
fiscal years (2014-15 through 2016-17). None of the agency’s jobs required a certification. 
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Organizational Chart 
Figure 2: Organizational Chart, 20187
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Products, Services, and Customers 
In the Program Evaluation Report, the Committee asks an agency to provide a list of its deliverables (i.e., products and services) as well as additional information 
related to laws, customers, costs, and potential negatives impacts. The CMA provided a list of 11 deliverables, all of which it reported that it is required by law to 
provide free of charge. The agency also indicated that none of these deliverables would fit within the mission of another state agency. The other information 
it provided about these deliverables is shown in Table 2 below.8 

Table 2: List of Deliverables 

Applicable 
Laws 

Customer 
satisfaction 
evaluated? 

Does the agency know the… 

Greatest potential harm to the public if 
deliverable is not provided 

Recommendations to the General Assembly 
to help avoid the greatest potential harm 

cost 
per 

unit? 

annual # of 
potential 

customers? 

annual # of 
customers 

served? 

1. Provide the minority community consisting of African Americans, Native American Indians, Hispanics/Latinos, Asians, and others with a single point of

contact for statistical and technical assistance in the areas of research and planning for a greater economic future

Code of 
Laws, 
§1-31-40

Yes No Yes Yes The agency will not be able to serve 
citizens, state agencies and other 
organizations through technical 
assistance and better access to cultural 
and community based research or 
statistical data for economic and 
community development. 

1. Provide additional FTE to carry out these duties.

2. Require other agencies to partner and collaborate

with the Commission regarding data and outreach

initiatives to make current programs more

effective.

3. Support legislative and policy changes to positively

affect minority communities as suggested through

reports and research conducted by the CMA

2. Work with minority officials on the state, county, and local levels of government in disseminating statistical data and its impact on their constituencies

Code of 
Laws, 
§1-31-40

Yes No Yes Yes The agency will not be able to serve 
citizens, state agencies and other 
organizations through technical 
assistance and better access to cultural 
and community based research or 
statistical data for economic and 
community development. 

1. Provide additional FTE to carry out these duties.

2. Require other agencies to partner and collaborate

with the Commission regarding data and outreach

initiatives to make current programs more

effective.

3. Support legislative and policy changes to positively

affect minority communities as suggested through

reports and research conducted by the CMA
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Applicable 
Laws 

Customer 
satisfaction 
evaluated? 

Does the agency know the… 

Greatest potential harm to the public if 
deliverable is not provided 

Recommendations to the General Assembly  
to help avoid the greatest potential harm 

cost 
per 

unit? 

annual # of 
potential 

customers? 

annual # of 
customers 

served? 

3. Provide for publication of a statewide statistical abstract on minority affairs 

Code of 
Laws,  
§1-31-40 

Yes No Yes Yes Without the production of the "State of 
Minorities Report,” the agency will not be 
able to provide statistics on how 
minorities fare and compare to the 
majority population or information to the 
legislature with the hopes of influencing 
changes in policy and law(s).  

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 

4. Provide statistical analyses for members of the General Assembly on the state of minority communities as the State experiences economic growth and 

changes 

Code of 
Laws,  
§1-31-40 

No No No No The agency will not be able to serve 
citizens, state agencies and other 
organizations through technical 
assistance and better access to cultural 
and community based research or 
statistical data for economic and 
community development. 

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 

5. Provide the minority community with assistance and information on Voting Rights Act submissions in the State, as well as other related areas of 

concern to the minority community 

Code of 
Laws,  
§1-31-40* 
 

No No No No This is no longer applicable due to a 
change in the Federal Voting Rights Act. 

N/A 

No longer required due to Federal changes. 
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Applicable 
Laws 

Customer 
satisfaction 
evaluated? 

Does the agency know the… 

Greatest potential harm to the public if 
deliverable is not provided 

Recommendations to the General Assembly  
to help avoid the greatest potential harm 

cost 
per 

unit? 

annual # of 
potential 

customers? 

annual # of 
customers 

served? 

6. Determine, approve, and acknowledge by certification state recognition for Native American Indian entities; however, notwithstanding their state 

certification, the tribes have no power or authority to take any action which would establish, advance, or promote any form of gambling in this State 

Code of 
Laws,  
§1-31-40; 
§1-31-50; 
§20-1-20; 
§50-11-515 
Code of 
Regs, 
§139-100; 
§139-105; 
§139-108; 
§139-109 

Yes No Yes Yes Without the process of State Recognition, 
Native American entities will not have 
formal acknowledge from the State of 
South Carolina establishing a 
“government-to-government” 
relationship in addition to preventing 
access to programs and serves of at all 
levels of government and non-
governmental agencies along with 
preventing compliance with Federal and 
State laws.  

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 

7. Establish advisory committees representative of minority groups, as the commission considers appropriate to advise the commission 

Code of 
Laws,  
§1-31-40; 
Code of 
Regs, 
§139-106; 
§139-200; 
§139-202 

Yes No Yes Yes The agency will not be able to serve 
citizens, state agencies and other 
organizations through technical 
assistance and better access to cultural 
and community based research or 
statistical data for economic and 
community development. 

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 
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Applicable 
Laws 

Customer 
satisfaction 
evaluated? 

Does the agency know the… 

Greatest potential harm to the public if 
deliverable is not provided 

Recommendations to the General Assembly  
to help avoid the greatest potential harm 

cost 
per 

unit? 

annual # of 
potential 

customers? 

annual # of 
customers 

served? 

8. Act as liaison with the business community to provide programs and opportunities to fulfill its duties under this chapter 

Code of 
Laws,  
§1-31-40 

Yes No No Yes The agency will not be able to serve 
citizens, state agencies and other 
organizations through technical 
assistance and better access to cultural 
and community based research or 
statistical data for economic and 
community development. 

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 

9. Seek federal and other funding on behalf of the State of South Carolina for the express purpose of implementing various programs and services for 

African Americans, Native American Indians, Hispanics/Latinos, Asians, and other minority groups 

Code of 
Laws,  
§1-31-40 

No No No No The agency will not be able to serve 
citizens, state agencies and other 
organizations through technical 
assistance and better access to cultural 
and community based research or 
statistical data for economic and 
community development. 

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 
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Applicable 
Laws 

Customer 
satisfaction 
evaluated? 

Does the agency know the… 

Greatest potential harm to the public if 
deliverable is not provided 

Recommendations to the General Assembly  
to help avoid the greatest potential harm 

cost 
per 

unit? 

annual # of 
potential 

customers? 

annual # of 
customers 

served? 

10. Promulgate regulations as may be necessary to carry out the provisions of this article including, but not limited to, regulations regarding State 

Recognition of Native American Indian entities in the State of South Carolina 

Code of 
Laws,  
§1-31-40;  
§1-31-50; 
§20-1-20; 
§50-11-
515;  
Code of 
Regs, 
§139-100; 
§139-105; 
§139-108; 
§139-109; 
§139-106;  
§139-200; 
§139-202 

No No No No Without the process of State Recognition, 
Native American entities will not have 
formal acknowledge from the State of 
South Carolina establishing a 
“government-to-government” 
relationship in addition to preventing 
access to programs and serves of at all 
levels of government and non-
governmental agencies along with 
preventing compliance with Federal and 
State laws.  

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 

11. Establish and maintain a twenty-four hour toll free telephone number and electronic website in accordance with Section 8-30-10 

Code of 
Laws,  
§8-30-10;  
§8-30-20 

No No No No The agency will not be able to serve 
citizens, state agencies and other 
organizations through technical 
assistance and better access to cultural 
and community based research or 
statistical data for prevention and 
prosecution of labor law violations 
including all forms of human trafficking. 

1. Provide additional FTE to carry out these duties. 

2. Require other agencies to partner and collaborate 

with the Commission regarding data and outreach 

initiatives to make current programs more 

effective. 

3. Support legislative and policy changes to positively 

affect minority communities as suggested through 

reports and research conducted by the CMA 
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Revenue Sources 
In the Program Evaluation Report, the Committee asks the agency to provide information about its revenue sources. The CMA reported that all 
of its revenues remain with the agency. Table 3 is a summary of the information the agency provided.9 

Table 3: Revenue Sources 

Revenue 
Sources 

Recurring? Type 

FY 16-17 FY 17-18 (Budgeted) 

Revenue 
Carried 

from 
Previous 

Year 

Spent on 
Strategic 

Plan 

Revenue 
Carried 

from 
Previous 

Year 

Budgeted for 
Strategic 

Plan Amount 
% of 
Total 

Amount 
% of 
Total 

General Fund Recurring State $1,020,729 86.7% $39,585 $884,827 $1,028,806 84.2% $102,073 $1,130,879 

Bingo Recurring State $131,000 11.1% $29,240 $136,476 $131,000 10.7% $23,764 $154,764 

Other Funds 
Authorization 

Non-
Recurring 

Other 
Funds 

$825 0.1% $27,062 $160 $1,375 0.1% $27,727 $29,100 

USDA 
Non-
Recurring 

Federal $24,885 2.1% $0 $16,688 $60,000 4.9% $0 $60,000 

TOTAL $1,177,439 $95,887 $1,038,152 $1,221,181 $153,564 $1,374,743 
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1 SC House of Representatives, House Legislative Oversight Committee, “Agency PER (Program Evaluation Report) 
(September 29, 2017),” at www.scstatehouse.gov under “Committee Postings and Reports” > “House Legislative 
Oversight Committee” > “Minority Affairs, Commission for” 
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/MinorityAffa
irs/PER%20-%20Complete%20PDF.PDF (Accessed October 10, 2017). Hereinafter, “Agency PER” 
2 Agency PER, pp. 3-4. 
3 Agency PER, pp. 4-5. 
4 SC Secretary of State, Boards and Commissions, Commission for Minority Affairs. 
http://search.scsos.com/boards_commissions/default.aspx (Accessed October 10, 2017).  
5 Agency PER, p. 5. 
6 Agency PER, p. 19. 
7 Agency PER, p. 10. 
8 Agency PER, pp. 13-18. 
9 Agency PER, pp. 20-31. 
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Committee Contact Information 
 

Physical: 
South Carolina House of Representatives 
Legislative Oversight Committee 
1105 Pendleton Street, Blatt Building Room 228 
 
Mailing: 
Post Office Box 11867 
Columbia, South Carolina 29211 
 
Telephone:   803-212-6810 
 

Online: 
You may visit the South Carolina General Assembly Home Page 
(http://www.scstatehouse.gov) and click on "Citizens’ Interest" then click on 
"House Legislative Oversight Committee Postings and Reports".  This will list the 
information posted online for the committee; click on the information you 
would like to review.   Also, a direct link to committee information is 
http://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommi
ttee.php. 

 

Agency Contact Information 
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