HEALTHCARE AND REGULATORY SUBCOMMITTEE

Department of Insurance

CONTENTS

Vo =1 T - 2
YT T 1=
AGENCY OVEIVIEW. ...eeeiiii e e e e e e ettt e e e e e ettt e e e e e e e e e e et e e e e eeeeeeeee s e aeeeaeeeesstaa s eeaaeeessssnnaaeeeeeeessnnnn 7

FANo Lo 1oy Y e (=TS1=T 1 €= Lo o 9



AGENDA



A SOUTH CAROLINA
— —— | HOUSE or REPRESENTATIVES
oo 00| | GOVERNMENT EFFICIENCY &

LEGISLATIVE OVERSIGHT COMMITTEE

Healthcare and Regulatory
Subcommittee

Chairman John R. McCravy;, Il

The Honorable Lucas Atkinson
The Honorable Kathy Landing
The Honorable Annie E. McDaniel
The Honorable Marvin “Mark” Smith

AGENDA

Tuesday, May 27, 2025
10:30 AM
Room 110 - Blatt Building

Approval of Minutes of March 28, 2024 Meeting
Discussion of the study of the Department of Insurance

Adjournment

Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming whenever technologically feasible.



MINUTES












AGENCY OVERVIEW



DEPARTMENT OF INSURANCE OVERVIEW

$Gor

WHERE PROTECTION & REGULATION MEET

EMPLOYEES

112

Authorized FTEs

FUNDING

$16,224,365

Total Funds

AGENCY LEADERSHIP

Tom Watson — Agency Director
Diane Cooper — Deputy Director,
Consumer and External Affairs

Gwen Fuller-McGriff — Deputy Director,

Legal, Legislative, & External Affairs
Geoffrey Bonham — Deputy Director,
Financial Regulation and Solvency
Tommy Watson — Deputy Director,
Administration

DEPARTMENTS

Executive Services

Division of Administration

Division of Licensing and Consumer
Services

Office of Legal, Legislative & External
Affairs

Fraud Division

Division of Financial Regulation &
Solvency

Division of Actuarial and Market
Services

ABOUT

The Department of Insurance is an agency of the Governor’s Cabinet.
It is managed and operated by the Director appointed by and serves
at the will of, the Governor upon the advice and consent of the South
Carolina Senate.

MISSION

The mission of the State of South Carolina Department of Insurance
(SCDOI) is to protect the insurance consumers, the public interest, and
the insurance marketplace by ensuring the solvency of insurers; by
enforcing and implementing the insurance laws of this State; and by
regulating the insurance industry in an efficient, courteous,
responsive, fair, and equitable manner.

VISION

The Department of Insurance envisions a competitive and financially
stable insurance marketplace. To this end, the Department regulates
the insurance marketplace by firmly and fairly implementing and
enforcing the insurance laws.

HISTORY

1908 - The Insurance Department was a part of the Comptroller
General’s Office until 1908 when the South Carolina Insurance
Commission was created.

1947 — The Commission became a formal department, with the
SCDOI becoming the state agency responsible for regulating the
insurance industry in SC.

1995 — State Government Restructuring Act

In 1995, the Department became a cabinet agency with a
director appointed by the Governor upon advice and consent of
the Senate. Lee Jedziniak was appointed the first Director of
Insurance in 1995.

2007 — The South Carolina Safe Home Program was established
through the Omnibus Coastal Property Insurance Reform Act of
2007.

2019 — South Carolina began regulating Pharmacy Benefit
Managers (PBMs) in accordance with SC Act No. 48.

2021 — The Office of the Attorney General, SLED, and the
Department of Insurance executed a Memorandum of
Understanding to relocate the Insurance Fraud Division to the
Department of Insurance.



AGENCY PRESENTATION






















































































































































































































































Civil and Criminal Fines Ordered and/or Collected

Source of Fines 2023 Amount 2024 Amount
Civil Fines Collected by Consent (MOU) $6.250 $40.700
Ci1vil Fines Collected Pursuant to Court Order $6.000 $18.000

Total Civil Fines Collected 512.250 %60.,700
Total Court Ordered Criminal Fines 55.250 52.000
Total Civil & Criminal Fines 517.500 $62.700

Restitution Ordered or Collected

Restitution Amount Amount

Restitution Ordered by Court $82.500.00 $1.025.964.92
Restitution Paid Outside of Court $78.344.16 $32.477.40
Total Restitution $160,844.16 $1.058.442.32




2024 COMPLAINTS RECEIVED BY TYPE OF FRAUD

The fraud complaints received during 2024 by the Insurance
Fraud Division consisted of the
following types of fraud:

1.7%

11.4% ® Automobile
Commercial
Disability
Health/Medical

uLife

¥ Property

1.7%

B Worker's Compensation

B Other/Unknown
24 9%

0.3% 1.59%




olaints by
County

v
i =

\ Cherokee [

| ' I| York

| Fickens Spartanburg,” | _

: J S S— -

Oconee ~ 7 . \ \,
' Chester

I__,!. Lanc agtEi'-...""'; \
| ANCAStE Chesterfield byoriporo /.

Fairfield ) kershaw _ /' Dillon

S 'NEWb'ErI"',I' II'-.I_. / |' A

rﬁ'bhﬂw"E' - e Marion rI

)

|__ - —~— l GrEEﬂ'L M i'.ll."'- _ 1:"-. - - II r Flnrence l::
", L~/ Saluda / NS ,I
i _ & _]_I'- o ...___.
I:“Il:-':- e s I'| SU mter Y
-y -,.:J}l'_ h L , - \
hCE ) e -
y, [ Edgefield .~

IFI

__.-—él—e;rendnn ' .
...._:;-_ y - ::.
' Aiken ' /

-
|

!. Bamberg',« D, Berkeley

e A _ P"ﬁr,n - .
-.._Allende;\.ll_.___ X %

B
\ \
4

.IIF i
__‘_.J .;'.

L~ Barnwell

4,
.

g \
) *, Colleton

.I:: . Ham pt@n "-,II ) .
















Consumer Complaint Process

One of the primary missions of the South Carolina Department of Insurance is to serve and protect
insurance consumers. To fulfill that mission, the South Carolina Department of Insurance provides the
valuable service of working with consumers and insurers to address consumer complaints. Complaints
provide a great deal of information about the industry, individual insurers, and real-time consumer
concerns, including emerging issues in the marketplace. The complaints received by the Department are
analyzed, recorded, and tracked.

Year Total Amount
Complaints Recovered

2022 2791 $ 9,995,929

2023 3578 512,007,792

2024 3467 S 8,313,818




Complaint
Form

South Carolina Department of Insurance DOI use only
S 3 Office of Consumer Services File#
- Street Address: 1201 Main Street, Suite 1000, Columbia SC 29201
Mailing Address: P.O. Box 100105, Columbia, S.C. 29202-3105 Analyst

Telephone: (803) 737-6180 or 1 (800) 768-3467
Fax: (803) 737-6231 | Email: consumers@doi.sc.gov

Consumer Complaint Form

My complaint is against (one or more): Insurance Company Agent/Broker Other

Please complete all information and enclose copies of correspondence and other papers that will help us investigate your
complaint. Sign and date on back side at the bottom. Please Note: a copy of this form and any enclosed information will be
sent to the party you are complaining about.

Section 1. Info of Person Filing Complaint (Complainant)

QMT. QMS. Name

Street/Mailing Address

City County State Zip

Phone: (Home) (Cell) (Work) Email

Section 2. Policyholder Info

Age 1-24 25-49 50-64 65+

Policyholder’'s Name

Policy # Claim # Date of Loss

Name of the Insurance Company You are Complaining About

Name of Agent/Agency/Adjustor

If Group Health Policy: Name of Employer Group #
Section 3. Type of Policy (check one)
DAnnuity L1 Disability L Life L_| Warranty
L1 Personal Auto/ Motorcycle L1 Individual Health L_1Long Term Care L_1Workers' Comp
L_1 Commercial Auto L_1 Group Health L_IMedicare Supplement L1 Other
] ] Specify plan A-L:
L Dental L Homeowners/ Renters/ Mobile Homeowners




Dear Sir or Madam:

A request for assistance has been filed by the above-named complainant, a copy of which is attached for your review. Your response to
this Department should contain the following:

1. Completed Complaint Response Coversheet (see the following page).

2. Formal response letter on company letterhead suitable for sharing with the complainant. The letter should include the following:

e  Underwriting company name and NAIC number, License Number, or National Producer Number-NPN, if applicable.
e Circumstances surrounding the complainant's allegation(s),

NOtificatiOn e Company’'s position on the issues(s) raised in the complaint,

¢ Steps taken to resolve the matter (including any payment amounts made or due), and

Letter * Corrective action taken (if no corrective action is necessary, explain why).
3. Documentation in support of your position (required documents are listed on the Complaint Response Coversheet).
4. Please provide an Agent, Adjuster, and/or an Appraiser's response, if applicable.
5. If the complaint involves an approved rate increase, please confirm the SERFF tracking number.

The above items should be combined into a single PDF and must be emailed directly to the undersigned with a copy to
consumers@adoi.sc.gov. The complaint number should be referenced in the subject line. If any documentation cannot be shared with
the complainant, please attach it in a separate PDF labeled “confidential” and include an explanation as to why this information is not
subject to release under the South Carolina Freedom of Information Act.

In accordance with the authority granted under S.C. Code of Laws Section 38-13-70, your response should be received at this Department
on or before March 4,2025.



COMPLAINT CATEGORY (select one)

( ) UNDERWRITING ( ) MARKETING & SALES ( ) CLAIM HANDLING ( ) POLICYHOLER SERVICES
o Formal response letter o Formal response letter o Formal response letter o Formal response letter
o Copy of notice of 0 Signed, dated agent statement

. o Timeline of claim handling |o Copies of billing notices
cancellation or nonrenewal |on agency letterhead

o Certified copy of policy (if

0 Proof of mailing 0 Copy of signed application denial or payment based on 0 Premium payment/ transaction

policy language) history
0 Include the SERFF or SC
State tracking number of
approved rate increase in the
formal response letter. o Other o0 Copies of estimates o Other

Complaint
Chec:kl iSt o Other 0 Evidence of payment

o Copy of engineer report if
applicable

o Other

Response Format Requirement
Complaint response must be emailed as a single PDF document containing the following in order:
1.) This coversheet (completed)

2.) Formal response letter
3.) Supporting documentation (if documentation cannot be shared with the complainant, attach it in a separate PDF labeled "confi-
dential” and provide FOIA exemption per instructions on prior page)




Consumer Complaint Summary

The Consumer Complaint Summary is an annual report that provides a list of companies with more than
$100,000 in written premium by line of business, the total number of complaints received by our
Department, the number of confirmed complaints analyzed by our Department, the confirmed complaints
as a percentage of total complaints, and the U.S. Market Share.

Confirmed
Complaints
as % of U.5.
Group Total Confirmed Total Market
Code Cocode Company Name Complaints Complaints Complaints Share Premiums
176 25178 State Farm Mut Auto Ins Co 234 33 14% 21%
155 38628 Progressive Northern Ins Co 107 19 18% 10%

1,267,256,786
610,236,407
537,166,330
415,965,198
339,333,207
207,894,657
203,547,858
177,128,086

155 16322 Progressive Direct Ins Co 127 13% 9%
8 29688 Allstate Fire & Cas Ins Co 113
31 22063 Government Employees Ins Co 61
3548 36161 Travelers Prop Cas Ins Co 39
200 25941 United Serv Automobile Assn 35
176 25143 State Farm Fire & Cas Co 34
200 25068 USAA CasIns Co 45
18600 USAA Gen Ind Co 36
14137 GEICO Secure Ins Co 24
22055 GeicoInd Co
32700 Owners Ins Co
22772 Integon Ind Corp
21253 Garrison Prop & Cas Ins Co
24724 First Natl Ins Co Of Amer
19232 Allstate Ins Co
18325 Southern Farm Bureau Cas Ins Co
14114 South Carolina Farm Bureau Ins Co
23787 Nationwide Mut Ins Co

S
S
S
7% 7% S
7% 6% S
10% 3% 5
14% 3% S
129 3% §
20% 3% S 171,048,243
28% 3% § 153,522,969
17% 2% S 148,044,382
11% 2% § 139,535,469
5% 2% § 120,858,437
13% 2% § 110,803,445
26% 1% § 85,295,253
9% 1% § 81,614,028
0% 1% § 77,421,885
0% 1% § 68,878,992
22% 1% § 59,156,775
18% 1% § 52,209,291
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Consumer Complaint Summary

Complaint Summaries can be found on our website: doi.sc.gov.

The following links provide the Complaint Summaries by type of coverage:

Auto Insurance | Homeowner's Insurance | Title Insurance | Workers Comp Insurance

Group Accident & Health Insurance | _Individual Accident & Health Insurance | Group Annuity Insurance

Individual Annuity Insurance | Group Life Insurance | Individual Life Insurance

Long-Term Care Insurance




Consumer Outreach

We believe that getting out into the
communities we serve helps build a
stronger and more resilient South
Carolina.

We participate in many types of outreach
opportunities: job fairs, school
appearances, speaking engagements,
hurricane expos and helping the
community with recovery after a disaster
strikes.




Hurricane
Preparedness

We protect South Carolina consumers by providing
them with resources that enable them to be
prepared before a disaster strikes.

We provide consumers with helpful resources
through:

e Social Media
e SCDOI Website

 Collaborating with organizations like SCEMD and
SC Department of Aging

» Attending Hurricane Expos throughout SC




Insurance Education

The Department understands the
Importance of financial literacy.

We have begun initiatives to introduce
the concept of insurance to elementary,
middle, and high school students.

The Department also works with colleges
and universities In South Carolina to
provide insurance presentations to
students and local community members.




Hurricane Helene

Following Hurricane Helene'’s impact on the upstate of South
Carolina, the Department helped set up insurance villages. The
Department set up booths alongside insurance carriers to
answer consumers’ questions and distributed helpful
information about the claims process.

In addition, the insurance fraud unit was available to
educate the public about insurance scams they
should look out for following a catastrophic event .




LICENSING

Licenses and Renewals

The Individual Licensing Office processes new and renewal
applications, collects the associated fees, and assists
licensees with questions and concerns.

Continuing Education

Many of the licenses that the Department processes have a
continuing education requirement. The Department approves
these programs for accreditation and monitors its licensees
to make sure this requirement is fulfilled.



LICENSING

The Department licenses many entities in South Carolina
both at the individual and company levels.

This division licenses the following:
 Producers

Brokers

Agencies

Adjusters

Public Adjusters

Portable Electronics

Self-Service Storage and Rental Car

Companies

Appraisers

Bondsmen




Total Individual Licensees

As 0f05/05/2025

Non-Resident
149 95

License Class Resident

‘-""'hl
W OO O O | O - I | ©

Adjuster

gency

ppraiser

Insurance Producer

Motor Vehicle Rental Companies

4,218

=

4,81
292,710

Portable Electronics

Professional Bondsman

Public Insurance Adjuster
nner Bondsman

Self Service Storage Facilities

Surety Bondsman

Surplus Lines Broker

I

3,00
451,26C

4,329

Totals: 499 142

-

40,98
R
0
9
376

™
= —k
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Transaction
Counts
April 2025

Total Transaction Count Auto-Processed Percentage Avg Days to Process

73,492 97.7% 3.63

License Type

N/A (Contact/Demographic Ch.. [l 10.659
Adjuster ] 1,750 Original Appointment

Transaction Type

N/A [:FEli|E!d."|I'I".-'El|id Tr-ElI'IEEIE'[iCrn::I | 379 ﬁppﬂintnjent Termination 19,9[:'5

Agency | 349 -
gency | Contact Change Request 10,390

Surety Bondsman | 136

Original/Reinstatement License 8,505

Appraiser | 67
Surplus Lines Broker | 55 License Renewal
Self Service Storage Facilities | 24 Demographics Update | 269

Public Insurance Adjuster | 16 License Update | 70

Runner Bondsman | 13
Professional Bondsman | 9
Third Party Administrator | 2

Service Contract Provider | 2




(FY2020 to FY2024)
97,801 97,527 08,471

62,810




Public Information

The SCDOI shares important information and news with the public using various platforms.

SCDOI Website Social Media




Challenges & Successes

Staffing

« Hiring Salaries

« Competition From Other Divisions
* Professional Development

« Career Paths




ACTUARIAL
& MARKET
SERVICES
DIVISION

This Division is responsible for
reviewing policy form, rate, and rule
filings from insurers that provide

property, casualty, life, accident and
health products.

This Division also provides
actuarial analyses to all program
areas, notably ratemaking and
reserving.

Michael Wise, Director




South Carolina Department of Insurance

Division of Market Services

Karl Bitzky
Market Services Division/
Program Manager III

60026028-AH45

Jerusha Mention
Rates Analyst- P&C
60026029-AP09

H. Loretta Brown
Rates Analyst- P&C
60026131-AP09

Glynda Daniels

Program Manager I

LA&H Supervisor
60026048-AH45

Vacant

Rates Analyst-
60026029-AP09

P&C

Vacant
LA&H Rates Analyst
60025727-AP09

Nicole Bremner
Intern-Temp
Program Assistant
61153124-AH30 (UZ01)

Dominic Rovelli
Rates Analyst- P&C
60026141-AP09

Matthew Watts
Rates Analyst- P&C
60025837-AP09

Daniel Tedeschi

Rates Analyst
60025931-AP09

Anamaria Burg
Program Manager [
Assistant Actuary
60026040-AH45

Walker Bailey
Intern
61156917-AH30 UZ01

Dylan Doceti
LA&H Rates Analyst
61109823 -AP09

Guolee Zhong
Intern
61156918-AH30 UZ01

Vacant
LA &H Rates Analyst-
60026132-AP09

107



RATES AND FORMS

Life, Accident & Health

The Life, Accident and Health Unit reviews and analyzes rates, rules, forms, and
certifications for life, accident, and health insurance products including products offered by
health maintenance organizations (HMOs).

In 2022, the Department withdrew from the Interstate Insurance Product Regulation
Compact. The Department now conducts reviews in-house.

Property & Casualty

The Property and Casualty Unit reviews and analyzes rates, rules, and forms for property
and casualty insurance products such as automobile, workers’ compensation, and
homeowners insurance.



Rate Review Standards

File and Use

Insurers file rate changes Insurers must obtain The statute doesn’t require
with the Department and approval from the insurers to file their rates
the changes take effect Department before with the department.
unless the DOl rejects implementing any rate
them. changes.




Market Services

—

2017 2018 2019 2020 2021 2022 2023 2024

== Property/Casualty filings processed ==fll=|ife/Health/Accident filings processed




South Carolina Department of Insurance
Division of Actuarial Services

Michael Wise-NG
Agency Head

Director
60025834-UAO03

Emily Gatenby
Actuary
60026125-UA60

Willie Davis
Actuary (P&C)
Actuary
60026128-UA60

Andreea Savu
Actuary (LA&H)
Actuary
60026126-AP20

111



ACTUARIAL SERVICES

STATUTORY AND ENSURING REGULATORY
LEGISLATIVE REPORTS COMPLIANCE
The Actuarial team assists The Actuarial team also works
with the production of several with different divisions of the
annual reports including: department to assess risk,
evaluate reserves, and review
e Coastal Property Report proposed rates to ensure they
 Workers’ Compensation are adequate, not excessive,
Report and not unfairly discriminatory.

e Effects of Changes to Tort
Law Report (Medical
Malpractice)

e Family Leave Report

e Insurance Fraud Report




Challenges & Successes

Recruitment and retention

Advancements in technology and artificial intelligence

Data collection challenges

Increasing complexity of insurance rating structures




South Carolina Department of
Insurance
1201 Main Street, Suite 1000
Columbia, South Carolina 29201
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