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AGENDA 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pursuant to Committee Rule 6.8, S.C. ETV shall be allowed access for internet streaming whenever technologically feasible. 

AGENDA 

Healthcare and Regulatory 
Subcommittee 

Chairman John R. McCravy, III 

The Honorable Lucas Atkinson 
The Honorable Kathy Landing 

The Honorable Annie E. McDaniel 
The Honorable Marvin “Mark” Smith 

Tuesday, May 27, 2025 
10:30 AM 

Room 110 – Blatt Building 
 
 

I. Approval of Minutes of March 28, 2024 Meeting 
 

II. Discussion of the study of the Department of Insurance 
 
III. Adjournment 

 

 

 



MINUTES 
  









AGENCY OVERVIEW 
  



DEPARTMENT OF INSURANCE OVERVIEW 
 

 

The Department of Insurance envisions a competitive and financially 
stable insurance marketplace. To this end, the Department regulates 
the insurance marketplace by firmly and fairly implementing and 
enforcing the insurance laws. 

ABOUT 

The Department of Insurance is an agency of the Governor’s Cabinet. 
It is managed and operated by the Director appointed by and serves 
at the will of, the Governor upon the advice and consent of the South 
Carolina Senate. 

MISSION 

The mission of the State of South Carolina Department of Insurance 
(SCDOI) is to protect the insurance consumers, the public interest, and 
the insurance marketplace by ensuring the solvency of insurers; by 
enforcing and implementing the insurance laws of this State; and by 
regulating the insurance industry in an efficient, courteous, 
responsive, fair, and equitable manner. 

 Executive Services 
 Division of Administration 
 Division of Licensing and Consumer 

Services 
 Office of Legal, Legislative & External 

Affairs 
 Fraud Division 
 Division of Financial Regulation & 

Solvency 
 Division of Actuarial and Market 

Services 
 

DEPARTMENTS 

E M P L O Y E E S  

F U N D I N G  

112 
Authorized FTEs 

$16,224,365 
Total Funds 

VISION 

AGENCY LEADERSHIP 

 Tom Watson – Agency Director 
 Diane Cooper – Deputy Director, 

Consumer and External Affairs 
 Gwen Fuller-McGriff – Deputy Director, 

Legal, Legislative, & External Affairs 
 Geoffrey Bonham – Deputy Director, 

Financial Regulation and Solvency 
 Tommy Watson – Deputy Director, 

Administration 

HISTORY 

 1908 - The Insurance Department was a part of the Comptroller 
General’s Office until 1908 when the South Carolina Insurance 
Commission was created. 
 

 1947 – The Commission became a formal department, with the 
SCDOI becoming the state agency responsible for regulating the 
insurance industry in SC. 

 

 1995 – State Government Restructuring Act 
In 1995, the Department became a cabinet agency with a 
director appointed by the Governor upon advice and consent of 
the Senate.  Lee Jedziniak was appointed the first Director of 
Insurance in 1995. 

 

 2007 – The South Carolina Safe Home Program was established 
through the Omnibus Coastal Property Insurance Reform Act of 
2007. 
 

 2019 – South Carolina began regulating Pharmacy Benefit 
Managers (PBMs) in accordance with SC Act No. 48. 

 

 2021 – The Office of the Attorney General, SLED, and the 
Department of Insurance executed a Memorandum of 
Understanding to relocate the Insurance Fraud Division to the 
Department of Insurance. 



AGENCY PRESENTATION 







































































































































































2024 COMPLAINTS RECEIVED BY TYPE OF FRAUD

The fraud complaints received during 2024 by the Insurance 
Fraud Division consisted of the 

following types of fraud:



Complaints by 
C o u n t y











Consumer Complaint Process 
One of the primary missions of the South Carolina Department of Insurance is to serve and protect 
insurance consumers. To fulfill that mission, the South Carolina Department of Insurance provides the 
valuable service of working with consumers and insurers to address consumer complaints. Complaints 
provide a great deal of information about the industry, individual insurers, and real-time consumer 
concerns, including emerging issues in the marketplace. The complaints received by the Department are 
analyzed, recorded, and tracked. 

Year Total 
Complaints

Amount 
Recovered 

2022 2791 $ 9,995,929

2023 3578 $12,007,792

2024 3467 $ 8,313,818



Complaint 
Form



Notification 
Letter



Complaint 
Checklist



Consumer Complaint Summary
The Consumer Complaint Summary is an annual report that provides a list of companies with more than 
$100,000 in written premium by line of business, the total number of complaints received by our 
Department, the number of confirmed complaints analyzed by our Department, the confirmed complaints 
as a percentage of total complaints, and the U.S. Market Share. 



Consumer Complaint Summary

Complaint Summaries can be found on our website: doi.sc.gov.



Consumer Outreach 

We believe that getting out into the 
communities we serve helps build a 
stronger and more resilient South 
Carolina. 

We participate in many types of outreach 
opportunities: job fairs, school 
appearances, speaking engagements, 
hurricane expos and helping the 
community with recovery after a disaster 
strikes. 



Hurricane 
Preparedness 

We protect South Carolina consumers by providing 
them with resources that enable them to be 
prepared before a disaster strikes. 

We provide consumers with helpful resources 
through:

• Social Media
• SCDOI Website
• Collaborating with organizations like SCEMD and 
SC Department of Aging 
• Attending Hurricane Expos throughout SC 



Insurance Education 

The Department understands the 
importance of financial literacy. 

We have begun initiatives to introduce 
the concept of insurance to elementary, 
middle, and high school students. 

The Department also works with colleges 
and universities in South Carolina to 
provide insurance presentations to 
students and local community members. 



Hurricane Helene

Following Hurricane Helene’s impact on the upstate of South 
Carolina, the Department helped set up insurance villages. The 
Department set up booths alongside insurance carriers to 
answer consumers’ questions and distributed helpful 
information about the claims process. 

In addition, the insurance fraud unit was available to 
educate the public about insurance scams they 
should look out for following a catastrophic event .



LICENSING

Licenses and Renewals
The Individual Licensing Office processes new and renewal 

applications, collects the associated fees, and assists 
licensees with questions and concerns. 

Continuing Education
Many of the licenses that the Department processes have a 

continuing education requirement.  The Department approves 
these programs for accreditation and monitors its licensees 

to make sure this requirement is fulfilled. 



LICENSING

This division licenses the following:
• Producers
• Brokers
• Agencies
• Adjusters
• Public Adjusters
• Portable Electronics 
• Self-Service Storage and Rental Car 

Companies
• Appraisers
• Bondsmen

The Department licenses many entities  in South Carolina - 
both at the individual and company levels.



Total Individual Licensees 
As o f 0 5/ 0 5/ 20 25



Transaction 
Counts
April 2025 





Public Information

Social Media  

The SCDOI shares important information and news with the public using various platforms. 

SCDOI Website 



Challenges & Successes
Staffing
• Hiring Salaries
• Competition From Other Divisions 
• Professional Development
• Career Paths 



ACTUARIAL 
& MARKET 
SERVICES 
DIVISION

This D ivision  is responsible for 
reviewing policy form, rate, and rule 
filings from insurers that provide 
property, casualty, life, accident and 
health products.

Michael Wise, Director

This Division also provides 
actuarial analyses to all program 
areas, notably ratemaking and 
reserving. 
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Karl Bitzky
Market Services Division/

Program Manager III
60026028-AH45

South Carolina Department of Insurance 
Division of Market Services

Jerusha Mention
Rates Analyst- P&C

60026029-AP09

H. Loretta Brown
Rates Analyst- P&C

60026131-AP09

Dominic Rovelli
Rates Analyst- P&C

60026141-AP09

Matthew Watts
Rates Analyst- P&C

60025837-AP09

Daniel Tedeschi
Rates Analyst
60025931-AP09

Glynda Daniels
Program Manager I
LA&H Supervisor
60026048-AH45

Vacant
LA&H Rates Analyst

60025727-AP09

Anamaria Burg
Program Manager I
Assistant Actuary
60026040-AH45

Dylan Doceti
LA&H Rates Analyst

61109823 -AP09

Vacant
LA &H Rates Analyst-

60026132-AP09

Nicole Bremner
Intern-Temp

Program Assistant
61153124-AH30 (UZ01)

Walker Bailey
Intern 

61156917-AH30 UZ01

Guolee Zhong
Intern 

61156918-AH30 UZ01

Vacant
Rates Analyst- P&C

60026029-AP09



RATES AND FORMS

Life, Accident & Health
The Life, Accident and Health Unit reviews and analyzes rates, rules, forms, and 
certifications for life, accident, and health insurance products including products offered by 
health maintenance organizations (HMOs).

In 2022, the Department withdrew from the Interstate Insurance Product Regulation 
Compact.  The Department now conducts reviews in-house.

Property & Casualty
The Property and Casualty Unit reviews and analyzes rates, rules, and forms for property 
and casualty insurance products such as automobile, workers’ compensation, and 
homeowners insurance. 



Rate Review Standards

File and Use

Insurers must obtain 
approval from the 

Department before 
implementing any rate 

changes.

Prior Approval

The statute doesn’t require 
insurers to file their rates 

with the department.

Exempt

Insurers file rate changes 
with the Department and 
the changes take effect 
unless the DOI rejects 

them.





South Carolina Department of Insurance
Division of Actuarial Services

Willie Davis
Actuary (P&C)

Actuary
60026128-UA60

Michael Wise-NG
Agency Head

Director
60025834-UA03
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Andreea Savu
Actuary (LA&H)

Actuary
60026126-AP20

Emily Gatenby
Actuary  

60026125-UA60



ACTUARIAL SERVICES

The Actuarial team assists 
with the production of several 

annual reports including:

• Coastal Property Report
• Workers’ Compensation 

Report
• Effects of Changes to Tort 

Law Report (Medical 
Malpractice)

• Family Leave Report
• Insurance Fraud Report

STATUTORY AND 
LEGISLATIVE REPORTS

ENSURING REGULATORY 
COMPLIANCE

The Actuarial team also works 
with different divisions of the 
department to assess risk, 
evaluate reserves, and review 
proposed rates to ensure they 
are adequate, not excessive, 
and not unfairly discriminatory.  



Challenges & Successes
• Recruitment and retention
• Advancements in technology and artificial intelligence
• Data collection challenges
• Increasing complexity of insurance rating structures



South Carolina Department of 
Insurance

 1201 Main Street, Suite 1000
 Columbia, South Carolina 29201 
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