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ATTACHMENT 3 

 

Number of Employee Separations Per Month since August 2016 

 

January February March April May June July August September October November December
2016 4 4 2 3 5
2017 2 1 3 2 3 6 2 1 3 2 1 5
2018 7 2 8 6 4 12 6 5 5 6 3 7
2019 8 2 5 2 4
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OBS Customer Service Survey and Phone Report, October 2018 - May 2019 

Grand Totals 4.63 4.57 4.65 4.24 1595 230122 

Board Group 
Overall 

Satisfaction 
Telephone 

Scores 
Staff 

Scores 
Website 
Scores 

# Survey 
Responses 
Received 

# Phone 
Calls 

Received 

Accounting, Geology 4.63 4.50 4.56 4.00 25 4582 

Appraisers 4.90 4.86 4.95 4.63 34  unavailable 

Architects, Engineers, Land Surveyors 4.54 4.56 4.60 4.14 71 6051 

Barber, Cosmetology, Massage 4.51 4.44 4.58 4.19 203 45910 

Building Codes, Contractors 4.63 4.42 4.65 4.27 107 24512 

Cemetery, Funeral, Auctioneer 4.50 4.83 4.65 3.92 21 2370 

Chiropractors, Occupational Therapy, 
Physical Therapy, Speech Audiology 4.58 4.59 4.63 4.21 124 10236 

Dentistry, Pilotage, Veterinary 4.74 4.75 4.74 4.36 76 8299 

Environmental, Forester, Landscape 
Architect, Soil Classifier, LP Gas 4.66 4.48 4.61 4.02 35 3791 

Medical, Podiatry 4.62 4.62 4.68 4.27 160 15820 

Nursing 4.59 4.50 4.60 4.21 315 20735 

Optometry, Optician, Dietetics, Long 
Term Care 4.67 4.58 4.60 4.17 76 3940 

Pharmacy 4.75 4.76 4.76 4.52 86 13396 

Real Estate 4.72 4.69 4.73 4.26 135 35791 

Residential Builders 4.64 4.53 4.63 4.27 123 22596 

Social Work, Psychology, Counselors 5.00 4.50 5.00 4.50 4 12093 

Grand Total 4.63 4.57 4.65 4.24 1595 230122 

Customer Service Survey Methodology 

Responses to customer service surveys are collected through a unique URL for each LLR customer service employee. 

Responses for each question can be rated N/A for not applicable, or from 1-5, with 1 being “Unsatisfied” and 5 being 

“Extremely Satisfied.” This individual data was then aggregated by board grouping, as staff are often shared between 

several boards. In this report, customer service survey questions are grouped by color. For the staff scores and website 

scores, we have weighted the questions. 

Below are the customer service survey questions: 

Rate your overall satisfaction with the service you received. 

You were able to make telephone contact with the appropriate staff during business hours and with minimal delays. 
Staff was courteous and polite while assisting you. (50% of staff score) 
Staff was knowledgeable and able to directly answer your questions. (25% of staff score) 
Staff was able to effectively resolve your issues in a timely manner. (12.5% of staff score) 
Your telephone messages and/or emails were responded to by staff within 24 hours. (12.5% of staff score) 
The information and forms located on the website were helpful and easily obtained. (50% of website score) 
The website was easy to access and navigate. (50% of website score) 

* As of the creation of this report, there is no available phone data for the Athletics Commission or the Real Estate

Appraisers Board. Also, there is no available customer service survey data for the Athletics Commission.

ATTACHMENT 4



ATTACHMENT 5 

BOARD OF NURSING LICENSEES BY COUNTY OF RESIDENCE 
 

Abbeville 477  Horry 4712 
Aiken 2091  Jasper 222 
Allendale 54  Kershaw 1101 
Anderson 3356  Lancaster 1091 
Bamberg 179  Laurens 810 
Barnwell 256  Lee 149 
Beaufort 2186  Lexington 5151 
Berkeley 2875  Marion 505 
Calhoun 273  Marlboro 314 
Charleston 7514  McCormick 67 
Cherokee 616  Newberry 515 
Chester 297  Oconee 987 
Chesterfield 580  Orangeburg 1074 
Clarendon 422  Pickens 1672 
Colleton 516  Richland 5923 
Darlington 922  Saluda 266 
Dillon 401  Spartanburg 4327 
Dorchester 2531  Sumter 1278 
Edgefield 298  Union 302 
Fairfield 222  Williamsburg 314 
Florence 3008  York 3470 
Georgetown 965    
Greenville 7503  TOTAL 73,116 
Greenwood 1170    
Hampton 154  

 
 
 

Out of Country 36 
Out of State 5694 
Did not provide agency with county of residence 605 
TOTAL 6335 

 



ATTACHMENT 5 

REAL ESTATE COMMISSION LICENSEES BY COUNTY OF RESIDENCE 
 

Abbeville 61  Horry 5019 
Aiken 802  Jasper 152 
Allendale 19  Kershaw 329 
Anderson 1077  Lancaster 404 
Bamberg 17  Laurens 137 
Barnwell 51  Lee 40 
Beaufort 2988  Lexington 2343 
Berkeley 1348  Marion 93 
Calhoun 46  Marlboro 34 
Charleston 6461  McCormick 48 
Cherokee 141  Newberry 117 
Chester 55  Oconee 547 
Chesterfield 68  Orangeburg 223 
Clarendon 115  Pickens 614 
Colleton 238  Richland 3653 
Darlington 140  Saluda 53 
Dillon 52  Spartanburg 1656 
Dorchester 1107  Sumter 413 
Edgefield 95  Union 352 
Fairfield 98  Williamsburg 58 
Florence 558  York 1689 
Georgetown 791    
Greenville 4983  TOTAL 39,642 
Greenwood 300    
Hampton 57  

 
 
 

Out of Country 21 
Out of State 16,123 
Did not provide agency with county of residence 310 
TOTAL 16,454 

 




