




















































































































































































mailto:OIG@OIG.SC.GOV
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/Scope_Letter-CHE.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/Monhollon.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/Committee_Letter_to_Inspector_General.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SMS_messages.pdf




https://www.scstatehouse.gov/code/t59c103.php
https://www.scstatehouse.gov/code/t59c103.php


https://che.sc.gov/sites/che/files/Documents/General%20Public/2021_02_05_CHE_Public_Agenda_Implementation_Plan_Final.pdf
https://www.scstatehouse.gov/sess124_2021-2022/appropriations2022/tap1b.htm
https://lac.sc.gov/sites/lac/files/Documents/Legislative%20Audit%20Council/Reports/L-Z/SCEL_Use_of_Funds_2018.pdf
https://lac.sc.gov/sites/lac/files/Documents/Legislative%20Audit%20Council/Reports/L-Z/SCEL_Use_of_Proceeds_2014.pdf


https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/2023_Lottery_Rpt.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/2022_Lottery_Rpt.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/2021_Lottery_Rpt.pdf








https://www.scstatehouse.gov/sess124_2021-2022/appropriations2021/tap1b.htm
https://www.scstatehouse.gov/sess124_2021-2022/appropriations2022/tap1b.htm
https://www.scstatehouse.gov/sess125_2023-2024/appropriations2023/tap1b.htm
https://www.scstatehouse.gov/sess124_2021-2022/appropriations2021/tap1b.htm
https://www.scstatehouse.gov/sess124_2021-2022/appropriations2022/tap1b.htm


https://www.scstatehouse.gov/code/t59c103.php
https://www.che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/Policy%20Program%20Etc/2018-06-07_Policies_and_Procedures_for_Academic_Programs.pdf
https://www.che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/Policy%20Program%20Etc/2018-06-07_Policies_and_Procedures_for_Academic_Programs.pdf
https://www.che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/Policy%20Program%20Etc/2018-06-07_Policies_and_Procedures_for_Academic_Programs.pdf


https://www.scstatehouse.gov/code/t59c103.php


https://www.scstatehouse.gov/code/t59c026.php
https://www.scstatehouse.gov/code/t59c026.php
https://www.scstatehouse.gov/code/t59c026.php






https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/2022_CHE_Org_Chart.pdf


https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/CHE_Employee_Engagement_Results.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/PublicInput/CHE%20Survey%20Comments.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/PublicInput/CHE%20Survey%20Comments.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/ADD-Current_Employees_Survey_without_Comments.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/ADD-Former_Employees_Survey_without_Comments.pdf




https://www.scstatehouse.gov/code/t59c103.php
https://www.scstatehouse.gov/sess125_2023-2024/appropriations2023/tap1b.htm
https://che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/2023.02.22.South%20Carolina%20Transfer%20Task%20Force%20Action%20Plan.pdf
https://che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/2023.02.22.South%20Carolina%20Transfer%20Task%20Force%20Action%20Plan.pdf
https://che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/Transfer%20Excellence%20Center/2023.10.24_Commitment_to_Transfer_Agreement.pdf
https://che.sc.gov/sites/che/files/Documents/Institutions%20and%20Educators/Transfer%20Excellence%20Center/2023.10.24_Commitment_to_Transfer_Agreement.pdf




https://www.scstatehouse.gov/sess124_2021-2022/appropriations2022/tap1b.htm
https://www.scstatehouse.gov/sess124_2021-2022/appropriations2022/tap1b.htm


https://www2.ed.gov/programs/gearup/index.html










https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/Pictures_of_Clutter.pdf








https://www.scstatehouse.gov/sess124_2021-2022/bills/38.htm


https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/DOA_MOA.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/DOA_MOA.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/Fiscal_Affairs_Presentation.pdf






https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/2024-02%20-22_IG_Official_Response_Final.pdf


https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://sacscoc.org/institutions/?state=SC&results_per_page=25&curpage=1&status=Accredited%2CCandidate
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Meeting%20Packet%20Final%206.5.23.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Meeting%20Packet%20Final%206.5.23.pdf
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230721HLegislativeOversightEducationandCultural13384_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://che.sc.gov/about-commission-higher-education
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://che.sc.gov/sites/che/files/Documents/The%20Commission%20Board/Commissioner_Contact_Sheet_Term%20List_MarchUpdate.pdf
https://che.sc.gov/sites/che/files/Documents/The%20Commission%20Board/Commissioner_Contact_Sheet_Term%20List_MarchUpdate.pdf
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://www.che.sc.gov/che-data-and-reports
https://www.che.sc.gov/students-families-and-military/scholarships-and-grants-sc-residents


https://che.sc.gov/sites/che/files/Documents/CHE%20Data%20and%20Reports/Statistical%20Abstracts/2023_CHE_Statistical_Abstract2024Update.pdf
https://che.sc.gov/sites/che/files/Documents/CHE%20Data%20and%20Reports/Statistical%20Abstracts/2023_CHE_Statistical_Abstract2024Update.pdf
https://nces.ed.gov/
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://www.che.sc.gov/students-families-and-military/scholarships-and-grants-sc-residents
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/CHE%20Response%20Letter%2010.20.23.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/CHE%20Response%20Letter%2010.20.23.pdf
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4


https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/CHE%20Response%20Letter%2010.20.23.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/CHE%20Response%20Letter%2010.20.23.pdf
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20240509HLegislativeOversightEducationandCultural14368_1.mp4


https://video.scstatehouse.gov/hloc/20240509HLegislativeOversightEducationandCultural14368_1.mp4
https://video.scstatehouse.gov/hloc/20240509HLegislativeOversightEducationandCultural14368_1.mp4
https://video.scstatehouse.gov/hloc/20240509HLegislativeOversightEducationandCultural14368_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Correspondence/2024-02%20-22_IG_Official_Response_Final.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Correspondence/2024-02%20-22_IG_Official_Response_Final.pdf
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4


https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230509HLegislativeOversightEducationandCultural13233_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20240509HLegislativeOversightEducationandCultural14368_1.mp4
https://video.scstatehouse.gov/hloc/20230721HLegislativeOversightEducationandCultural13384_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230627HLegislativeOversightEducationandCultural13447_1.mp4
https://video.scstatehouse.gov/hloc/20230605HLegislativeOversightEducationandCultural13382_1.mp4


https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Meeting%20Packet%20Final%208.8.23.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Meeting%20Packet%20Final%208.8.23.pdf
https://video.scstatehouse.gov/hloc/20230808HLegislativeOversightEducationandCultural13465_1.mp4
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://video.scstatehouse.gov/hloc/20230808HLegislativeOversightEducationandCultural13465_1.mp4
https://video.scstatehouse.gov/hloc/20240423HLegislativeOversightEducationandCultural14234_1.mp4
https://oig.sc.gov/sites/oig/files/Documents/Reports/2023/SIG_Review_of_CHE_Revised_2.23.24.pdf
https://video.scstatehouse.gov/hloc/20230808HLegislativeOversightEducationandCultural13465_1.mp4
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Reports%20&%20Audits%20-%20Reports%20and%20Reviews/2023-06-02_IRFI_CHE_Law_%20Recommendations_FINAL_reduced_list.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Reports%20&%20Audits%20-%20Reports%20and%20Reviews/2023-06-02_IRFI_CHE_Law_%20Recommendations_FINAL_reduced_list.pdf
https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/CommissiononHigherEducation/Reports%20&%20Audits%20-%20Reports%20and%20Reviews/2023-06-02_IRFI_CHE_Law_%20Recommendations_FINAL_reduced_list.pdf
https://video.scstatehouse.gov/hloc/20231211HLegislativeOversightEducationandCultural13566_1.mp4
https://video.scstatehouse.gov/hloc/20231211HLegislativeOversightEducationandCultural13566_1.mp4























































































	CHE Study Report_Final 9.20.24.pdf
	Legislative Oversight Committee Overview
	Commission on Higher Education Overview
	Findings
	State of Higher Education
	Finding 1

	CHE Governance/State of Higher Education
	Finding 2
	Finding 3
	Finding 4

	Incomplete Post-Secondary Degree/Certificate Attainment
	Finding 5

	State Scholarships/Tuition
	Finding 6
	Finding 7
	Finding 8
	Finding 9
	Finding 10
	Finding 11
	Finding 12
	Finding  13

	Agency Culture and Office Environment
	Finding 14
	Finding 15

	Agency Operations
	Finding 16
	Finding 17
	Finding 18
	Finding 19
	Finding 20
	Finding 21
	Finding 22

	South Carolina Department of Education
	Finding 23

	GEAR UP Program
	Finding 24


	State Inspector General Findings133F
	Study Related Internal Changes
	Internal Change 1
	Internal Change 2
	Internal Change 3
	Internal Change 4
	Internal Change 5
	Internal Change 6
	Internal Change 7

	Recommendations
	Higher Education Governance Model
	Recommendation 1

	CHE Governance/State of Higher Education
	Recommendation 2
	Recommendation 3
	Recommendation 4
	Recommendation 5
	Recommendation 6

	College Transition Program
	Recommendation 7

	State Scholarships/Tuition
	Recommendation 8

	CHE Operations
	Recommendation  9
	Recommendation  10
	Recommendation 11
	Recommendation 12
	Recommendation 13
	Recommendation 14
	Recommendation 15
	Recommendation 16

	Committee Recommendations: State Inspector General
	Recommendation 17
	Recommendation 18
	Recommendation 19
	Recommendation 20
	Recommendation 21
	Recommendation 22

	Modernization of Laws
	Recommendation 23
	Recommendation 24
	Recommendation 25
	Recommendation 26


	Appendix
	Scholarships/Trends
	Scholarship and Tuition Trends

	Maps
	Map A: State Public and Independent Colleges and Universities
	Map B: Out-of-State Degree-Granting Institutions Licensed to Operate in South Carolina
	Map C: Out-of-State Degree-Granting Institutions Licensed to Recruit in SC
	Map D: Private South Carolina Based Colleges Licensed by the CHE
	Map E: University of South Carolina Two-Year Regional Campuses
	Map F: Public Technical Colleges
	Map G: Regional Educational Coalitions

	Department of Administration-Division of State Human Resources: CHE Staffing/FTE Report
	South Carolina Office of the Inspector General: Program Performance and Management Review: SC Commission on Higher Education

	Endnotes

	SCFC Study Report_Final Version.pdf
	Legislative Oversight Committee Overview
	Forestry Commission Overview
	Findings
	Economic Impact
	Finding #1

	Paper Mill Closure
	Finding #2

	Ownership
	Finding #3

	County Forestry Advisory Boards
	Finding #4

	School System Support
	Finding #5

	Response to Wildfires
	Finding #6

	Aircraft Surveillance
	Finding #7

	Outdoor Burn Notifications
	Finding #8

	Three Types of Burns
	Finding #9

	Smoke Management Guidelines
	Finding #10

	Prescribed Fire Benefits
	Finding #11

	Prescribed Fire Liability
	Finding #12

	Prescribed Fire Liability Insurance
	Finding #13

	Prescribed Fire Assistance to Landowners
	Finding #14

	Agriculture Use Property Tax
	Finding #15

	Law Enforcement Jurisdiction
	Finding #16

	ArborGen
	Finding #17

	Leases with SCDNR
	Finding #18

	Vacancies / Retirement / Recruitment
	Finding #19


	Recommendations
	Human Resources
	Recommendation #1
	Recommendation #2
	Recommendation #3
	Recommendation #4

	Smoke Management Guidelines
	Recommendation #5

	Prescribed Burn Notification
	Recommendation #6

	Access to Forest Trails
	Recommendation #7

	Modernization of Laws181F
	Recommendation #8
	Recommendation #9
	Recommendation #10
	Recommendation #11
	Recommendation #12
	Recommendation #13
	Recommendation #14


	Appendix A
	Appendix B
	Appendix C
	Appendix D
	Appendix E
	Endnotes

	SCFC Study Report_FINAL.pdf
	Legislative Oversight Committee Overview
	Forestry Commission Overview
	Findings
	Economic Impact
	Finding #1

	Paper Mill Closure
	Finding #2

	Ownership
	Finding #3

	County Forestry Advisory Boards
	Finding #4

	School System Support
	Finding #5

	Response to Wildfires
	Finding #6

	Aircraft Surveillance
	Finding #7

	Outdoor Burn Notifications
	Finding #8

	Three Types of Burns
	Finding #9

	Smoke Management Guidelines
	Finding #10

	Prescribed Fire Benefits
	Finding #11

	Prescribed Fire Liability
	Finding #12

	Prescribed Fire Liability Insurance
	Finding #13

	Prescribed Fire Assistance to Landowners
	Finding #14

	Agriculture Use Property Tax
	Finding #15

	Law Enforcement Jurisdiction
	Finding #16

	ArborGen
	Finding #17

	Leases with SCDNR
	Finding #18

	Vacancies / Retirement / Recruitment
	Finding #19


	Recommendations
	Human Resources
	Recommendation #1
	Recommendation #2
	Recommendation #3
	Recommendation #4

	Smoke Management Guidelines
	Recommendation #5

	Prescribed Burn Notification
	Recommendation #6

	Access to Forest Trails
	Recommendation #7

	Modernization of Laws181F
	Recommendation #8
	Recommendation #9
	Recommendation #10
	Recommendation #11
	Recommendation #12
	Recommendation #13
	Recommendation #14


	Appendix A
	Appendix B
	Appendix C
	Appendix D
	Appendix E
	Endnotes




