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South Carolina Department of Health and Human Services
Transportation Advisory Committee
Meeting Minutes

March 12, 2015

Committee Members in Attendance: Coretta Bedsole, Lydia Hennick, Douglas Wright, Lynn
Stockman, Dr. Keith Guest, and Gloria Provost.

Committee Members via Telephone: David Elliot, Rhonda Goodman, Trop Sapp, Ken Welch
and Krista Martin

Guests in Attendance: None
SCDHHS staff: Stephen Boucher, Maudra Brown, and Courtney Sanders.

l. Welcome and Introductions: Coretta Bedsole, Chairwoman of the TAC called the
meeting to order.

II.  Purpose of the Transportation Advisory Committee (TAC): The purpose of the TAC
meetings is to meet quarterly to review performance reports and to make recommendations
to resolve issues or complaints.

lll. Meeting Minutes Approval: The committee approved the meeting minutes for December
11, 2014.

IV.  Transportation Advisory Committee Website — Update: Courtney Sanders debuted the
website; some discussion was conducted regarding listing the TAC email address
(tac@scdhhs.qov), verbiage regarding creation, and updating list of Members.

V.  Electronic Claim Submissions - Sub-Committee Update: Doug Wright with Senior
Solutions was the first provider to test the pilot program. Senior Solutions, Route Match,
and LogistiCare of Atlanta worked very diligently to work out all *kinks’ related to the 837

VI. Non-Valid Complaints - Sub-Committee Update: Doug Wright with Senior Solutions and
Lydia Hennick with LogistiCare agreed February would be the first month of the pilot. Policy
and Procedures regarding non-valid complaints will be sent to the State for review.
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VIl

Viil.

IX.

Stakeholder Input — Procurement Update: Stephen Boucher spoke about the new RFP;
The Department is currently observing the quiet period of the Procurement Process, and
Meetings are being scheduled internally to discuss the RFP, answer all questions
submitted, and publish an updated timeline for the RFP. TAC members requested a
conference call prior to the next scheduled TAC Meeting to discuss any progress of the
RFP. Mr. Boucher stated we would have to respond at a later date and time to the request.

Program Monitoring Tools / Activities:

a. Transportation Broker Performance Reports (October — December 2014) -
Trips, Denials, and Complaints by Region (SFY 2015, SFY 2014): Call
Answered Speed, Call Abandonment, and Hold Times are becoming an increasing
concern for the TAC. LogistiCare is currently expanding their operations in
Greenville to hire, train, and house new Customer Service Representatives.
Additionally, online booking is being offered with the assistance of veteran
Customer Service Representatives when volume is low. The recording when
members or providers are on hold reminds them of the online booking functionality.
Answer Speed, Call Abandonment, and Hold Times are due to an increase in
eligible Medicaid population and unduplicated beneficiaries: LogistiCare is working
very closely with the State to correct these issues.

Same Day and Urgent hospital discharges were discussed regarding the three hour
window allotted for pickup. Some providers are considered late, if they arrive too
early. LogistiCare stated Providers will not be considered late if they arrive early.

b. Transportation Provider Performance Reports: No comments or discussion.

c. Transportation Broker Accounts Payable Aging Report: No comments or
discussion.

d. DHHS Internal Complaint Tracking: No comments or discussion.

e. Report of Injuries / Incidents: Summary of Reported Injury and Incidents dating
back to April of 2014 will be reported to the TAC Members when the Department
finalized its new Policy and Procedure.

f. Report of Meetings: No comments or discussion.

g. Program review and Field Observation Site Visits: No comments or discussion.

Reporting Requirements for TAC Meetings: The TAC Members were polied to
determine what they wanted most from the TAC reporting, please see the list below:



TAC Quarterly Meeting
March 12, 2015 Meeting Minutes

1. Quality of Transportation for Member
2. Complaints
a. Valid
3. Summary of Injuries — Provider Responsibility
4. Fraud and Abuse Reporting
5. Safety and Delivery
a. Report Provider complaint numbers to ensure a trend isn't occurring

Mr. Boucher addressed the TAC Members and informed them the reporting will be changed to
better reflect the needs and outcomes of the TAC and will presented during the next TAC Meeting
on June 25, 2015. Ms. Bedsole and Courtney Sanders will schedule a meeting to discuss the
new reporting requirements and recommendations for TAC.

Xl Advisory Committee — Current Issues/Concerns: As discussed in the December 11,
2014 TAC Meeting, the creation of an email address where TAC Members would have priority
and access to Stephen Boucher, Martha Mitchell, Ervin Yarrell, Maudra Brown, and Courtney
Sanders was created and operational by March 12, 2015. The purpose of the email address
tac@scdhhs.qov is to negate lack of communication and ensure availability of SCDHHS Staff to
TAC Members. TAC Members requested that Deirdra Singleton, Deputy Director of Health
Programs at the South Carolina Department of Health and Human Services be advised of all
Transportation and TAC concerns, disparities, and advancements to ensure Stakeholders
satisfaction.

Due to the new RFP being indefinitely extended the current Contract will continue and extensions
be requested.

Ms. Coretta Bedsole discussed the membership requirement as mandated by the Legislation;
please see below for the statue regarding TAC:

“The Department of Health and Human Services shall establish a Medicaid Transportation
Advisory Committee composed of Medicaid service providers, local transportation providers,
and Medicaid recipients, who require transportation services. At a minimum this aavisory
committee shall include representatives from the South Carolina Emergency Medical Services
Association, South Carolina Hospital Association, South Carolina Health Care Association,
South Carolina Nursing Home Association, South Carolina Medical Association, Rural
Transportation Association, Office on Aging in the Lieutenant Govermnor's Office, Department of
Health and Environmental Control, Public Service Commission, two Medicaid recipients or two
family members of Medicaid recipients, and a member of the brokering company operating the
Medicaid transportation system. The advisory committee shall meet at least quarterly to review
issues and complaints concerning the Medicaid Transportation Brokerage System and shall
make recommendations for the resolution of these issues and complaints. The advisory
committee shall issue a report quarterly to the Governor, Senate, and House of
Representatives. The Department of Health and Human Services shall provide the staff for the
aavisory committee. The advisory committee is abolished when the contract for the operation of
the Medicaid Transportation Brokerage System expires or is terminated.”

Based upon the understanding of the Statue, TAC ensured all required Organizations were
represented on the Committee. The South Carolina Adult Day Coalition was added shortly after
the formation of TAC and Doug Wright with Senior Solutions was appointed by Former Director
Keck. TAC members discussed the ability to add non-legislatively mandated Groups and
Coalitions; Corretta motioned for the ability to add members and the several TAC members
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seconded, and it was so ordered. Please see below for the list of current TAC Members and
the Organization, Group, Association, or Coalition represented:

South Carolina Emergency Medical Services Association — Scott Lesiak

South Carolina Hospital Association — Vacant

South Carolina Health Care Association — Heath Hill

South Carolina Nursing Home Association — Scott Jones

South Carolina Medical Association — Dr. Keith Guest

Rural Transportation Association — Lynn Stockman

Office on Aging in the Lieutenant Governor’s Office — Marie Waller

Department of Health and Environmental Control — David Elliott

Public Service Commission - Afton Ellison, Jocelyn Boyd and Dr. James Spearman

Two Medicaid recipients or two family members of Medicaid recipients (or consumer
representatives) -- Gloria Prevost and Coretta Bedsole

SC Adult Day Coalition — Rhonda Goodman

Member of the brokering company operating the Medicaid transportation system — Lydia Hennick
Transportation Providers - Troy Sapp

South Carolina Non-Emergency Medical Coalition — Ken Welch

South Carolina Association Council on Aging Directors - Doug Wright

The meeting adjourned at 12:00

Quarter Two: June 25, 2015
Quarter Three: September 24, 2015
Quarter Four: December 10, 2015

All meetings will be conducted at the South Carolina Department of Health and Human Services
from 10:00 a.m. to 12: 00 p.m.
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South Carolina Department of Health and Human Services Transportation
Advisory Committee

Quarterly Meeting Agenda
March 12, 2015 — 10:00 a.m.
1801 Main Street, Columbia, SC — 7t Floor Conference Room

I.  Welcome and Introductions

Il.  Purpose of Transportation Advisory Committee (TAC)
lll.  Meeting Minutes Approval — December 11, 2014
IV.  Transportation Advisory Committee Website Update — Courtney Sanders
V.  Pilot Program Updates

a. Electronic Claim Submissions — Doug Wright
b. Non-Valid Complaints — Scott Lesiak and Doug Wright

VL. Legislative Compliance Sub-Committee Update — Coretta Bedsole and Dr. Keith Guest

VII.  Stakeholder Input — Procurement Update
Vill.  Program Monitoring/Tools

a. Transportation Broker Performance Reports (October —- December 2014) ~ Trips,
Denials, and Complaints by Regions (SFY 2015, SFY 2014)

Transportation Provider Performance Reports

Transportation Broker Accounts Payable Aging Report

DHHS Internal Complaint Tracking

Report of Injuries/Incidents

Report of Meetings

Program Review and Field Observation Site Visits

@~ ooo0o

IX.  Reporting Requirement for TAC Meetings — Stephen Boucher

X.  Advisory Committee —~ Current Issues and Concerns

a. Provider Coalition Representation at TAC Meetings
b. SCDHHS Internal Grievance Protocol

Next Meeting — June 25, 2015 (Lydia Hennick’s Birthday)

South Carolina Department of Health and Human Services Better care. Better value. Better health.



South Carolina Department of Health and Human Services

Broker Performance Report - Region 1 - Logisticare

October | November | December SFY SFY
Transportation Metrics Performance 2014 2014 2014 2015 2015
Goal Final Final Final Q2 Totals Totals

Unduplicated Beneficiaries 7,433 6,688 6,713 20,834 34942

Total trips provided by type of transportation 42,727 35,696 37,298 115721 234,801
*__Non-Emergency Ambulatory Sedan/Van Trips 30,319, 25,108 25,965 81,390, 165,946
= Wheelchair Trips 5,328 4,578 5,077 14,983 29,797
= _Stretcher Trips 721 636 683 2,040 3,784
+__Individug Transportation Gas Tri 5,965 5,131 5,233 16,329 33,237
> Non-Emergency Ambulance ALS 30 12 22 64 105/
»_Non-Emergency Ambulance BLS 48 3 51 130/ 249
» __Public Transportation Bus Tri 316 202 267, 785 1,773,

Total Over Night Trips Arranged 55 22, 13 80 137

Total Extra Passengers 4,929 4,194 4,552/ 13,675 27,936
> Number of Pickups On Time (A Leg) 14,756 13,003 16,469
*__Number of Deliveries On Time 13,971 12,738 15,992
= __Number of Trips Within Ride Time (All Tri 33,057 28,850 35,876
»__Percent of Pickups On Time (A Le, >=80% 87.80% 86.50% 93.50%

»__Percent of Deliveries On Time (A Le, >=95% 83.40% 84.30% 90.70%
=__Percent of Trips Within Ride Time (All Trips) >=89% 99.80% 99.80% 99.80%

Actual number of calls * 132,256 106,693 102,306 341,255 700,753
= __Average phone calls dally 5,750 58615 4,650 16,015 5481
+_Average Answer Speed < 1:00 0:04:59 0:08:20 0:06:44| 0:08:41 0:04:28
*__Average Talk Time 0:03:16 0:03:17 0:03:26 0:03:20 0:03:05
» _Average Time On Hold <= 3:00 0:01:35 0:01:29, 0:01:34] 0:01:33 0:01:31
= Average time on hold bsfore abandonment <1:30 0:03:36 0:04:31 0:03:36 0:03:54. 0:03:00
+__Average number of calls abandoned daily 1,148 1,776 1,234 4,158 975

= __Percentage of calls abandoned dally <5.0% 19.97% 31.83% 26.54% 26.04% 17.90%
Total number of complaints by type - Valid 1,486 1,451 1,503 4,440 8,190
263,

= Provider No-Show 94 81 88 481

=_ Timeliness 843 822 898 2,563 4,515

*__Other Stakeholders 515 512 465 1,492 2,905

*__Call Center Operations 2 7 14 23 73

= Driver Behavior 10 8 7 25 50

*_ Provider Service Quality 5 7 5 17 38,

¢ _Miscellaneous 12 6 17| 35 68,

= Rider Injury / Incident 5 8 9| 22 40,

*__Valld Complaints as percentage of total trips <=0.25% 3.48% 4.06% 4.03%| 3.86% 349%
Total number of complaints 9 - Invalid & Other

»_Provider No-Show

> Timeliness

= Other Stakeholders

»__Call Center Operations

«__Driver Behavior

¢ Provider Service Quality

=__Miscellaneous

*_Rider Injury / Incident

*_Invalid & Other Complaints as psrcentage of total tri L <=0.25% 0.00%, 0.00% 0.00% 0.00% 0.00%
Total number of denials by type 1,405, 1,002 982 3,389 7.817

*_Non-Urgent / Under Days of Notice 376 279 278, 933 1,967,

« _Non-Covered Service 22, 151 117| 290 892

»_Insligle For Transport 51 29 26 106 227

»_Unable to Confim Medical Appointment w/ Provider 84 65 73 222 593
» Does Not Meeat Transportation Protocols 2 2 2 ] 9
»_Incomplete Information 593 396 391 1,380, 3,400,

» Needs Emergency Services 2 1 6 9 10
>_Beneficiary Has Medicare Part 8 or Other Coverane 75 79 89 243 519

|__:_Denials as percentage of total trips 3.29% 2.81%) 2.63% 2.91% 4.08%

Source: Logisticare Monthly Report Author: Courtney Sanders
File Name: Logisticare SFY15 Q2 Region 1 - Performance 3/10/2015 11:16 AM



South Carolina Department of Health and Human Services

Broker Performance Report - Region 2 - Logisticare

October | November | December SFY SFY
Transportation Metrics Performance 2014 2014 2014 2015 2015
Goal Final Final Final Q2 Totals Totals

Unduplicated Beneficiaries 11,644 10,394 10,301 32,339 65,665

Total trips provided by type of transportation 69,749 56,707 59,787 186,243
+_ Non-Emergency Ambulatory Sedanan Trips 53,590 43,142 45,302 142,034
= _Whesichak Trips 8,391 6,845 7,608, 22,844,
= Stretcher Trips 1,185 966 1,130 3,281
»__Individual Transportation Gas Trip 6,452 5,655 5,625 17,732
» _Non-Eme Ambulance ALS 15 18, 21 54
= Non-Emergency Ambulance BLS 30 9 17, 56
+ _Public Transportation Bug Tri 86 72 84 242

Total Over Night Trips Arranged 40 19 18 77

Total Extra Passengers 7,982 6,486/ 6,558 21,026
=__Number of Pickups On Time (A Leg) 3274 22,399 80,464
»_Number of Deliveries On Time (A Le, 28,621 22,480 76,129
*__Number of Trips Within Ride Time (All Trips) 66,151 50,358, 174,458,
= _Percent of Pickups On Tims (A Leg) >= 90% 99.60% 86.80% 91.43%

»__Percent of Deliveries On Time (ALeg) >= 95% 87.40% 87.10% 87.03%
*__Percent of Trips Within Ride Time (All Trips) >=99% 99.560% 99.60% 99.60%

Actual number of calls * 132,256 106,693 341,255 700,753
*_Average phone calls daily 5,750 5,615 16,015] 5,481
+__Average Anewer Speed < 1:00 0:04:59 0:08:20 0:06:41 0:04:28
»__Average Talk Time 0:03:16, 0:03:17 0:03:05
+_Average Time On Hold <= 3:00 0:01:35 0:01:29 0:01:31
=__Average time on hold before abandonment <1:30 0:03:38 0:04:31 0:03:00
»__Average number of calls abandoned daily 1,148 1,776 975
+Percentage of calls abandoned daity <5.0% 19.97% 31.63% 17.90%

Total number of complaints by type - Valid 1,882, 1,105 1,300 4,287 8,249
*__Provider No-Show 169, 135 139 443 811
» __Timsliness 1,182 577 747 2,508 5,043
= Other Stakeholders 411 301 321 1,033 1,855
*_ Call Center Operations 34 36 13 83 111
*__Driver Behavior 14 9 6 29/ 51
= __Provider Service Quslity 7 5| 7 19 36
* _Miscellansous 39 34 44 117| 231
= Rider Injury / Incident 26) 7| 23, 56 110
= Valid Compiaints as percentage of total trips <m 01.25% 2.70%| 1.95% 2.17% 2.27% 2.15%

Total number of complaints b e - Invalid & Other
«_ Provider No-Show
= Timeliness
»_ Other Stakeholders
=__Call Center Operations
= Driver Behavior
»__Provider Service Quality
¢+ __MisceRanaous
=_ Rider Injury / Incident
*_Invalld & Other Complaints as percentage of total trips <= 0.25% 0.00% 0.00% 0.00% 0.00% 0.00%

Total number of denials by type 2,269, 1,512 1,638 5419 12,545
= _Non-Urgent / Under Days of Notice 829 397| 432 1,458 3,089,
» _Non-Covered Service 334 245 222 802 1,779
»_Ineligible For Transport 87 58 79 224 374
= _Lnable to Confirm Medical intment w/ Provider 119) 117| 111 347 952
«_Does Not Meet Transportation Protocols 3 4 2 9 17|
*_Incomplete Information 861 514 558 1,933 4,977
+_Needs Emergency Services 2 3 [] 11 24

1__- Beneficiary Has Medicare Part B or Other Coverage 233 173 228 | 834] | 1,332
¢_Denials as percentage of total trips 3.25%' 2.67%' 2.74% 2.89% 3.28%
Source: Logisticare Monthly Report Author: Courtney Sanders

Flle Name: Logisticare SFY15 Q2 Region 2 - Performance 3/10/2015 11:16 AM



South Carolina Department of Health and Human Services

Broker Performance Report - Region 3 - Logisticare

October | November | December SFY SFY
Transportation Metrics Performance 2014 2014 2014 2015 2015
Goal Final Final Final Q2 Totals Totals
Unduplicated Beneficiaries 11,107 9,823 9,979 30,909 62,443

Total trips provided by type of transportation 62,726 51,613' 55,654 189,993 348,169
» _Non-Emergency Ambulatory Sedan/VVan Trips 47,374 39,114 42,339 128,827 264,537
21,691

= Wheekchair Trips 8,022 6,512 7,157] vy 43,849
*_Stretcher Trips 1,095 958 1,048 3,099 6,166,
-__Individual Transportation Gas Trip 5,923 4,804 4,810 15,537 31,825
= __Non-Emergency Ambulance ALS 30 25 28 83 157,
¢ __Non-Emergency Ambulance BLS 36 20 40 96 211
= _Public Transportation Bus Tri 246, 180 234 660, 1,424
Total Over Night Trips Arranged 90 42 7 139 249/
Total Extra Passengers 7,793 6,310 6,473 20,576 43,959
*_Number of Pickups On Time (A Leg) 25,447 20,688, 23,634 69,769 141,102
«__Number of Deliveries On Time (A L 24,258, 20,132 22,552 66,940 135473
=__Number of Trips Within Ride Time (Al Tri 58,904 45,799 52,568 155,271 311,722
*_Percent of Pickups On Time (Aleg) > 90% 90.00% 89.00% 89.90% 89.83% 89.83%
«_Percent of Defiveries On Time (A Le; >=95% 85.70% 86.80% 86.20% 86.23% 86.50%
> Percent of Trips Within Ride Time (ARl Trips) >=99% 99.60% 99.60% 99.70% 99.63% 99.60%
Actual number of calls * 132,258 106,693 102,306 344,255/ 700,753
= __Average phone calls dally 5,750 5,615 4,650 16,015 5481
»_Average Answer Speed <1:00 0:04:59 0:08:20 0:06:44, 0:06:41 0:04:28
+__Average Tak Time 0:03:16 0:03:17, 0:03:26 0:03:20| 0:03:05
=__Average Time On Hold <=3:00 0:01:35 0:01:29] 0:01:34, 0:01:33| 0:01:31
*_Average time on hold before abandonment <1:30 0:03:36 0:04:31 0:03:36, 0:03:54/ 0:03:00
* _Averape number of calis abandoned dai 1,148 1,778 1,234 4,158 975/

+_Percentage of calls abandoned daily <50% 19.97%, 31.63% 26.64% 26.04% 17.90%
Total number of complaints by type - Valid 1,442 986 1,094] 3,622 7,007,

=__Provider No-Show 96 87 108 291 617
* _Timeliness 846 432 504 1,782 4,223
*__Other Stakeholders 409 408 422 1,237 1,773
«_Call Center Operations 25 24 21 70 85
»_ Driver Behavior 10 7 (1] 17 18
» _Provider Service Quality 7| 4 5| 16 43
*_Miscellaneous 39 20) 26 85 156
> Rider injury / Incident 10 6 8 24 62

+_Valid Compigints as parcentage of total trips <= 0.26% 2.30% 1.91%] 1.97% 2.06% 2.01%

Total number of complaints b e - Invalid & Other

*_Provider No-Show

¢ _Timeliness

+__Other Stakeholders
= Call Center Operations

* _Driver Behavior
*__Provider Service Quality

| -_Miscelaneous

*_RWder injury / Incident

+__Invalid & Other Complaints as percentage of total tr <= 0.25% 0.00% 0.00% 0.00% 0.00% 0.00%
Total number of denlals by type 2,157 1,510 1,660 5,327 12,453
+_Non-Urgent / Under Days of Notice 567 452 470 1,489 3,070
=_Non-Covered Service 335 214 201 750 1,664
»_Insligible For Transport 61 49 67 177 309)
*_Unable to Confim Medical Appointment w/ Provider 147 96 105, 348 887
>_Does Not Mset Transportation Protocols 3 4 ‘7' 14 26
»_incomplete Infarmation 840 522 583 1,945 5,140
+ Neods Emergency Services 5| 4 6 15 33

|—=_Beneficiary Has Medicare Part B or Other Coverage 199] 169 221] 5891 | 1,324
L__-_Denlals as percentage of total trips 4.55%| 3.86% 3.92% 411% 3.58%

Source: Logisticare Monthly Report Author: Courtney Sanders
File Name: Logisticare SFY15 Q2 Region 3 - Performance 3/10/2015 11:17 AM
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LogistiCare
Volunteer Drivers
Second Quarter SFY 2014 - 2015

October 2014 - December 2014

Provider Num!:er of  Provider Reroute Complaint Free Pe rf?arr:air::e (A Pe rfg:mT:'::e (A
Type Trips Percentage Percentage Leg PIU) Leg D/O)
GOAL 2% 99.81% 90.00% 95.00%
Provider #
P 300 Volunteer 105 4.17% 100.00% 98.04% 93.94%
P 312 Volunteer 123 5.08% 98.92% 93.28% 93.28%
P 205 Volunteer 130 3.38% 100.00% 94.64% 90.94%
P 215 Volunteer 35 5.71% 100.00% 80.00% 86.67%
P 177 Volunteer 120 9.21% 100.00% 93.07% 84.06%
P 184 Volunteer 132 10.49% 99.36% 84.64% 82.68%
P 311 Volunteer 109 3.46% 100.00% 97.92% 82.36%
P 178 Volunteer 108 4.76% 100.00% 81.30% 72.22%
P 182 Volunteer 50 8.00% 98.00% 71.43% 71.43%
P 195 Volunteer 135 1.39% 100.00% 81.32% 69.65%
P 310 Volunteer 46 18.89% 100.00% 58.97% 67.52%
P 179 Volunteer 22 0.00% 100.00% 94.44% 61.11%
P 183 Volunteer 49 0.00% 97.96% 86.67% 60.00%
P 309 Volunteer 130 4.97% 100.00% 64.76% 59.76%
P 181 Volunteer 196 6.14% 99.38% 79.17% 57.87%
P 210 Volunteer 169 4.36% 98.97% 75.38% 53.53%
P 277 Volunteer 48 2.08% 100.00% 75.00% 50.00%
Exceeds Meets Needs
Expectations Expectations Development Unsatisfactory
Provider Complaint Free Percentage 99.82 - 100 =99.81 99.80-99,71 =or<99.70
On Time Performance (A Leg PU) >90.0 =90.0 80.1-89.9 =or < 80.00
On Time Performance (A Leg DO) >95.0 =95.0 85.1-94.9 = or <85.0



LogistiCare

Region 2
Second Quarter SFY 2014 - 2015

October 2014 - December 2014

Provider Number of Provider Complaint On Time On Time Corrective
Type Trips Reroute Free Performance (A Performance (A Action Pian
Percentage Percentage Leg P/U) Leg D/O)
GOAL 2%  9981%  90.00% 95.00% Yes/No

Provider #

P 115 Ambulance 2297 28.29% 99.83% 99.66% 99.49% Yes
P 098 Ambulance 1920 7.24% 100.00% 94.55% 92.14% No
P 052 Ambulance 4699 5.34% 99.73% 87.47% 88.75% Yes
P 044 Ambulance 265 2.40% 100.00% 93.36% 79.23% Yes
P 212 Ambulance 1961 24.31% 99.75% 83.81% 75.48% Yes
P 092 Ambulance 989 10.81% 100.00% 96.17% 72.56% Yes
P 056 Ambulance 1200 37.23% 99.08% 75.33% 70.38% Yes
P 293 Ambulance 383 36.32% 99.72% 80.77% 69.62% No
P 068 Ambulance 317 4.56% 100.00% 84.83% 61.79% Yes
P 035 Ambulance 1315 23.35% 99.92% 95.76% 57.89% Yes
P 254 Ambulance 36 6.21% 98.55% No
P 111 Ambulance 21 2.50% 100.00% No
P 307 Ambulance 27 7.41% 100.00% No
P 308 Ambulance 17 23.53% 70.59% No
P 234 Commercial 138 0.00% 100.00% 100.00% 100.00% No
P 036 Commercial 479 90.18% 99.85% 99.56% 98.52% No
P 084 Commercial 477 19.09% 99.74% 97.98% 97.98% Yes
P 140 Commercial 6827 9.53% 99.99% 93.98% 97.46% No
P 123 Commercial 18462 3.83% 99.74% 98.66% 97.44% No
P 279 Commercial 2871 14.48% 99.93% 98.11% 96.39% No
P 170 Commercial 327 32.54% 100.00% 92.63% 96.18% Yes
P 151 Commercial 4051 12.45% 99.80% 97.27% 95.90% Yes
P 072 Commercial 4865 13.18% 99.98% 97.01% 95.39% Yes
P 199 Commercial 4096 14.10% 99.77% 95.16% 95.37% Yes
P 009 Commercial 1815 3.73% 99.82% 96.11% 95.25% Yes
P 219 Commercial 2989 12.68% 99.94% 97.13% 95.11% Yes
P 218 Commercial 1089 26.10% 100.00% 94.91% 94.26% Yes
P 256 Commercial 5183 16.29% 99.94% 93.99% 93.08% Yes
P 291 Commercial 985 12.37% 99.89% 92.89% 92.04% No
P 270 Commercial 615 21.21% 100.00% 94.96% 91.08% No
P 055 Commercial 6404 12.48% 99.99% 92.68% 90.93% Yes
P 280 Commercial 5506 13.32% 99.80% 95.15% 90.72% No
P 061 Commercial 8471 5.24% 99.66% 87.19% 89.68% Yes
P 087 Commercial 524 34.77% 100.00% 87.90% 89.41% Yes
P 167 Commercial 509 17.70% 100.00% 81.97% 89.21% Yes
P 113 Commercial 5613 16.50% 99.70% 90.93% 88.71% Yes
P 038 Commercial 1860 4.91% 100.00% 100.00% 87.50% Yes



P 235
P 273
P 190
298
289
162
089
141
231
117
133
286
090
185
062
303
074
206
053
094
294
305
080
048
118
158
P 096
P 166
P 086
P 189
P 040
P 043

o

'U'U'U'U"U'U'U’U'U'U'U'U'E'U'U'O'U'U'U'U'U'ﬂ

Provider Complaint Free Percentage

Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Commercial
Other
Private
Private
Private
Private
Private
Private
Private
Private
Transit
Transit
Transit
Transit
Transit
Transit
Transit
Transit
Transit
Transit

On Time Performance (A Leg PU)

On Time Performance (A Leg DO)

3637
7215
4507
788
210
7304
6442
1027
2239
1377
10911
925

313
4044
2629
2374

806
3940
10660
1301

131
4788
5348
4075
4934
6165
5824
3627
4699
7864
2922

18.98%
0.92%
33.83%
33.04%
35.24%
6.20%
11.95%
29.59%
34.91%
56.31%
10.40%
0.78%
0.00%
0.29%
0.00%
33.93%
0.16%
0.36%
0.00%
0.16%
17.83%
42.75%
7.75%
1.51%
0.71%
4.27%
8.45%
11.71%
2.93%
13.09%
0.91%
2.04%

Exceeds
Expectations

99.82 - 100
>90.0
>95.0

99.95%
99.92%
99.98%
99.61%
94.29%
99.58%
99.83%
99.88%
99.83%
99.92%
99.65%
99.89%
100.00%
99.68%
100.00%
99.74%
100.00%
99.88%
100.00%
99.95%
98.07%
96.95%
99.98%
99.94%
99.90%
99.98%
99.97%
99.93%
99.89%
99.90%
99.77%
99.90%

Meets
Expectations

=99.81
=90.0
=95.0

92.34%
84.95%
95.22%
82.87%
94.59%
84.34%
83.36%
91.10%
80.71%
85.83%
73.40%
44.63%

48.90%
99.45%
97.01%
97.48%
81.81%
96.76%
47.24%
76.70%

97.77%
91.96%
93.40%
93.76%
92.00%
82.35%
71.57%
75.35%
79.35%
75.51%

Needs
Development

99.80 - 99.71
80.1-89.9
85.1-94.9

86.88%
85.81%
83.90%
83.41%
82.43%
80.35%
80.34%
79.80%
75.39%
70.94%
67.47%
45.15%

49.78%
96.53%
96.47%
95.92%
95.51%
94.86%
75.72%
56.26%

96.13%
95.80%
92.05%
87.53%
83.58%
81.21%
81.17%
69.70%
69.50%
62.52%

Unsatisfactory
=or <99.70
=or < 80.00

=or <85.0

Yes
Yes
Yes
No
No
Yes
Yes
Yes
Yes
Yes
Yes
No
No
No
Yes
No
No
No
Yes
Yes
No
No
Yes
Yes
Yes
Yes
Yes
No
Yes
Yes
Yes
Yes



LogistiCare

Region 3

Second Quarter SFY 2014 - 2015

October 2014 - December 2014

Provider Number of Provider Complaint On Time On Time Corrective
Tpe Trips Reroute Free Performance (A Performance (A Action Plan
Percenggg Percentage Leg P/U) Leg D/Q)

GOAL 2% 99.81% 90.00% 95.00% Yes/No
Provider #

P 237 Ambulance 280 16.83% 100.00% 98.48% 98.96% Yes
P 142 Ambulance 174 46.57% 98.68% 96.97% 96.97% Yes
P 083 Ambulance 894 106.63% 99.89% 95.12% 94.53% No
P 051 Ambulance 423 16.97% 99.79% 95.08% 93.23% Yes
P 227 Ambulance 6002 2.90% 99.56% 94.12% 91.49% Yes
P 155 Ambulance 8624 8.77% 99.95% 84.67% 89.39% Yes
P 047 Ambulance 704 12.14% 99.57% 93.74% 84.86% Yes
P 046 Ambulance 1100 11.45% 99.83% 88.43% 84.65% Yes
P 262 Ambulance 617 91.42% 100.00% 91.37% 82.75% Yes
P 110 Ambulance 1003 8.24% 100.00% 87.54% 79.94% Yes
P 232 Ambulance 172 72.97% 100.00% 78.97% 75.40% Yes
P 139 Ambulance 3219 5.55% 99.93% 86.10% 67.62% Yes
P 095 Ambulance 3325 50.08% 99.94% 77.93% 67.39% Yes
P 060 Ambulance 1807 53.70% 99.73% 83.15% 66.15% No
P 165 Ambulance 5037 7.18% 99.88% 74.55% 63.78% Yes
P 275 Ambulance 131 84.97% 100.00% No
P 106 Ambulance 426 176.09% 100.00% No
P 109 Ambulance 2 0.00% 100.00% Yes
P 059 Commercial 4427 4.66% 100.00% 99.78% 99.12% Yes
P 260 Commercial 2656 69.61% 100.00% 97.84% 98.30% Yes
P 153 Commercial 1312 2.41% 99.92% 98.12% 97.76% Yes
P 160 Commercial 8129 13.92% 99.95% 91.20% 95.63% Yes
P 271 Commercial 1890 5.69% 99.95% 96.61% 95.53% No
P 079 Commercial 4861 0.99% 99.93% 96.53% 93.21% Yes
P 221 Commercial 1758 4.96% 100.00% 95.25% 92.24% No
P 175 Commercial 11812 18.57% 99.89% 93.79% 91.91% Yes
P 229 Commercial 941 16.19% 100.00% 90.45% 91.28% Yes
P 045 Commercial 20313 0.26% 99.95% 90.49% 90.53% Yes
P 242 Commercial 726 10.76% 99.81% 96.26% 90.37% Yes
P 058 Commercial 3002 2.48% 99.97% 87.08% 90.10% Yes
P 121 Commercial 16658 4.61% 99.83% 93.33% 88.40% Yes
P 122 Commercial 8637 6.20% 99.97% 88.28% 86.98% Yes
P 302 Commercial 2204 16.68% 100.00% 91.57% 86.41% No
P 222 Commercial 7192 2.42% 99.88% 91.59% 85.43% Yes
P 299 Commercial 463 6.56% 100.00% 81.13% 85.10% No
P 041 Commercial 7531 8.33% 99.93% 84.92% 82.41% Yes
P 249 Commercial 28625 2.47% 99.88% 89.98% 81.84% Yes



P 290 Commercial 9264 3.76% 99.73% 89.28% 80.80% No

P 297 Commercial 6006 11.58% 99.98% 92.62% 78.91% No
P 216 Commercial 13163 22.81% 99.94% 84.13% 77.70% Yes
P 252 Commercial 632 16.03% 99.79% 72.16% 77.51% Yes
P 054 Commercial 2662 0.70% 99.89% 79.29% 77.42% Yes
P 114 Commercial 5994 3.99% 99.89% 84.25% 76.22% Yes
P 281 Commercial 415 27.83% 99.68% 74.38% 68.68% No
P 295 Commercial 482 38.24% 99.14% 74.54% 66.78% Yes
P 276 Commercial 1313 4.83% 99.94% 62.90% 50.71% Yes
P 265 Commercial 125 142.29% 100.00% 35.92% 41.48% No
P 304 Commercial 304 1.43% 96.02% 22.95% 29.77% No
P 292 Commercial 25 16.67% 83.33% No
P 077 Commercial 2 0.00% 100.00% No
P 306 Commercial 2 0.00% 100.00% No
P 156 Commercial 4 0.00% 100.00% No
P 169 Commercial 2 0.00% 100.00% Yes
P 288 Commercial 9 1177.78% 100.00% No
P 071 Private 1809 0.00% 100.00% 99.12% 98.42% No
P 116 Private 3468 0.00% 100.00% 81.26% 97.36% Yes
P 263 Private 464 0.00% 100.00% 98.55% 94.91% No
P 230 Private 624 0.00% 100.00% 97.82% 93.82% Yes
P 159 Private 3114 0.13% 100.00% 94.38% 93.73% Yes
P 220 Private 535 0.00% 100.00% 94.60% 87.78% No
P 305 Private 942 66.91% 99.76% 95.11% 86.23% No
P 187 Transit 6396 3.43% 99.91% 97.46% 97.88% Yes
Exceeds Meets Needs
Expectations  Expectations Development  Unsatisfactory
Provider Complaint Free Percentage 99.82 - 100 =99.81 99.80-99.71 =or<99.70
On Time Performance (A Leg PU) >90.0 =90.0 80.1-89.9 =or < 80.00

On Time Performance (A Leg DO) >95.0 =95.0 85.1-94.9 = or <85.0



LogistiCare

Region 1
Second Quarter SFY 2014 - 2015

October 2014 - December 2014

Provider Number of Erovider Complsint Free & ‘Time On Time Corrective
, . Reroute Performance (A Performance (A i
Type Trips Percentage Percentage Leg F/U) Leg D/O) Action Plan
GOAL 2% 99.81% 90.00% 95.00% Yes/No
Provider #
P 003 Ambulance 7789 26.47% 100.00% 99.29% 97.86% Yes
P 029 Ambulance 186 32.73% 98.87% 95.65% 95.65% Yes
P 005 Ambulance 4073 12.02% 100.00% 76.70% 90.66% Yes
P 006 Ambulance 936 55.35% 100.00% 90.51% 87.22% Yes
P 019 Ambulance 4547 4.00% 100.00% 95.94% 78.89% Yes
P 306 Ambulance 109 31.05% 100.00% 92.11% 78.51% No
P 284 Ambulance 5079 77.24% 99.87% 85.36% 70.27% No
P 018 Ambulance 3626 17.38% 99.92% 82.84% 70.27% Yes
P 016 Ambulance 2878 40.30% 99.82% 56.26% 65.75% Yes
P 028 Ambulance 83 0.00% 100.00% 61.34% 55.64% No
P 037 Ambulance 588 1.01% 99.83% 34.11% 38.57% No
P 002 Ambulance 20 21.67% 100.00% No
P 287 Ambulance 2 0.00% 100.00% No
P 132 Commercial 107 76.03% 100.00% 100.00% 100.00% No
P 032 Commercial 165 3.75% 100.00% 96.97% 94.12% Yes
P 250 Commercial 1396 13.74% 100.00% 86.53% 88.24% No
P 022 Commercial 12230 6.71% 99.91% 91.54% 86.65% Yes
P 026 Commercial 35076 7.39% 99.81% 91.55% 86.00% No
P 129 Commercial 22523 7.52% 99.78% 88.08% 85.54% Yes
P 023 Commercial 4523 3.03% 99.81% 90.52% 83.59% Yes
P 246 Commercial 140 100.69% 100.00% 84.17% 79.55% Yes
P 013 Commercial 2582 0.63% 100.00% 86.49% 76.20% Yes
P 296 Commercial 1560 68.66% 99.81% 75.47% 75.40% No
P 266 Commercial 3954 1.79% 99.81% 79.70% 67.59% No
P 272 Commercial 4098 5.21% 99.37% 78.77% 56.21% No
P 278 Private 1002 0.00% 99.77% 99.16% 98.92% No
P 001 Private 6094 0.00% 100.00% 78.71% 96.07% Yes
P 017 Private 6040 0.00% 100.00% 71.74% 84.28% Yes
P 301 Private 632 101.78% 100.00% 83.63% 73.09% No
P 014 Transit 2370 0.57% 100.00% 82.36% 92.84% Yes
P 011 Transit 2859 2.67% 100.00% 94.45% 91.20% Yes
P 027 Transit 19251 5.40% 99.90% 76.18% 69.92% Yes
Exceeds Meets Needs
Expectations Expectations Development  Unsatisfactory
Provider Complaint Free Percentage 99.82 - 100 =99.81 99.80-99.71 =or<99.70
On Time Performance (A Leg PU) >90.0 =90.0 80.1-89.9 = or < 80.00
On Time Performance (A Leg DO) »95.0 =95.0 85.1-94.9 =or <85.0
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Healthy Connections )0

Summary of Reported Rider Injury and Incidents
October — December 2014

At the request of members of the Transportation Advisory Committee, SCDHHS will
prepare a quarterly summary of our review of all rider injuries and incidents reported.

Notification Process

The brokers are required to report to SCDHHS all occurrences of injuries and other
incidents, including all accidents, as soon as they are made aware of an occurrence.
Notification to SCDHHS is required for all accidents regardless of reported injuries, all
reports of injury or possible injury to Medicaid members, and all incidents involving
Medicaid members that are out of the ordinary. Once SCDHHS is notified of the initial
occurrence, follow up communications between SCDHHS and the broker continue as
needed until the situation is fully investigated and the appropriate action is taken.

Summary Analysis of Injury and Incidents

Summary of Reported Rider Injury and Incidents for April — June 2014, July - September
2014, and October ~ December 2014 will be reported to the TAC Committee Members
when the Department finalizes its new Policy and Procedures regarding Reported Rider
Injury and Incidents. We appreciate your patience in this matter.



Report of Meetings
As of March 2015
Transportation Broker Contract

Agency / Broker
January 22, 2014 Agency meeting with Logisticare

February 19,2014  Agency meeting with Logisticare
March 19, 2014 Agency meeting with Logisticare

April 16, 2014 Agency meeting with Logisticare
May 21, 2014 Agency meeting with Logisticare
June 18, 2014 Agency meeting with Logisticare
July 16, 2014 Agency meeting with Logisticare

August 20, 2014 Agency meeting with Logisticare
September 21, 2014  Agency meeting with Logisticare
October 15, 2014 Agency meeting with LogistiCare
November 19, 2014 Agency meeting with Logisticare
December 17, 2014 Agency meeting with LogistiCare
January 21, 2015 Agency meeting with LogistiCare
February 18,2015  Agency meeting with LogistiCare

Agency / Broker Regional Meetings

August 12, 2014 Region 1 Quarterly Meeting - Greenville

August 13, 2014 Region 2 Quarterly Meeting - Columbia

August 28, 2014 Region 3 Quarterly Meeting - Florence

August 29, 2014 Region 3 Quarterly Meeting - North Charleston
December 9, 2014  Region 1 Quarterly Meeting - Greenville
December 3,2014  Region 2 Quarterly Meeting - Columbia
December 4, 2014 Region 3 Quarterly Meeting - Florence

December 5,2014  Region 3 Quarterly Meeting - North Charleston
February 24,2015  Region 3 North Quarterly Meeting — Myrtle Beach
February 25,2015  Region 3 South Quarterly Meeting — North Charleston
February 26,2015  Region 2 Quarterly Meeting — Columbia

Transportation Advisory Committee Meetings

March 27, 2014 Quarterly TAC Meeting
June 26, 2014 Quarterly TAC Meeting
September 25, 2014 Quarterly TAC Meeting
December 11,2014  Quarterly TAC Meeting
March 12, 2015 Quarterly TAC Meeting — Scheduled
June 25, 2015 Quarterly TAC Meeting — Scheduled
September 24, 2015 Quarterly TAC Meeting — Scheduled
December 10,2015 Quarterly TAC Meeting — Scheduled



LogistiCare / Healthcare Community Individual Meetings

December 1, 2014
December 1, 2014
December 8, 2014
December 8, 2014
December 11, 2014
December 11, 2014
December 16, 2014
December 16, 2014
December 17, 2014
December 17, 2014
December 17, 2014
December 17, 2014
December 17, 2014
January 6, 2015
January 6, 2015
January 7, 2015
January 8, 2015
January 8, 2015
January 8, 2015
January 12, 2015
January 12, 2015
January 12, 2015
January 12, 2015
January 12, 2015
January 19, 2015
January 19, 2015
January 21, 2015
January 23, 2015
January 23, 2015
January 23, 2015
January 27, 2015
January 27, 2015
January 27, 2015
January 27, 2015
January 29, 2015
January 29, 2015
January 29, 2015
February 3, 2015
February 3, 2015
February 3, 2015
February 3, 2015
February 3, 2015

US Renal of Barnwell Dialysis Center- Barnwell
US Renal Edgefield- Edgefield

Triple E Adult Day Care- Barnwell

Triple E Adult Day Care- Allendale

Active Day of Charleston Suite 1a- Charleston
Our Place-Mh- Suite 200- North Charleston
Pee Dee Mental Health- Florence

FMC- Florence Dialysis Center- Florence

Pee Dee Mental Health- Florence

Pee Dee Active Day Center- Florence

FMC- Freedom Dialysis Center- Florence
FMC- Church Street Dialysis- Florence

Davita- Pamplico- Florence

Columbia Adult Care- Columbia

Columbia Adult Care on Main Ste H- Columbia
FMC- Lugoff Elgin- Lugoff

Bridges Clubhouse- Cayce

New Horizons- Columbia

FMC- Lower Richland Dialysis Center- Columbia
FMC- N Charleston- North Charleston

FMC- Charleston County- Mt Pleasant

DCI- East Cooper- Mount Pleasant

DCI- Azalea Place- Charleston

RAI Care Centers Summerville- Summerville
Active Day of Greer- Greer

DSI- Easley- Easley

Active Day of Charleston Suite 1a- Charleston
Alon-Jay Adult Day Care- Allendale

Triple E Adult Day Care- Allendale

Triple E Adult Day Care- Barnwell

Davita- Aiken Dialysis Center- Aiken

Aiken Barnwell Mental Health Center- Aiken
Ginger Adult Day Care- North Augusta

FMC- Atomic Rd- North Augusta

Davita- Palmetto- Clinton

Laurens Mental Health- Clinton

FMC- Belton Honea Path- Belton Honea Path
Program for Exceptional People- Hilton Head Island
Island House Suite 108- Bluffton
DCI- Port Royal- Beaufort

Harrington Place- Beaufort

Coastal Empire Mental Health- Beaufort



Logisticare / Healthcare Community Individual Meetings

February 4, 2015
February 4, 2015
February 4, 2015
February 4, 2015
February 4, 2015
February 4, 2015
February 6, 2015
February 10, 2015
February 10, 2015
February 10, 2015
February 10, 2015
February 10, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 13, 2015
February 20, 2015
February 20, 2015
February 20, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
February 27, 2015
March 2, 2015
March 2, 2015
March 2, 2015

Davita- Ridgeland- Ridgeland

New Generations Adult Day Care of Ridgeland- Ridgeland
FMC- Marshlands- Ridgeland

FMC- Hilton Head Dialysis Center- Hilton Head Island
Program for Exceptional People- Hilton Head Island
Davita- Bluffton- Okatie

Community Resource Fair- Cheraw

FMC- Hartsville- Hartsville

Carolina Pines Regional Medical Center- Hartsville
Carolina Pines Sports Medicine & Rehab- Hartsville
Wound Care Center @ Carolina Pines- Hartsville
Carolina Pines Sleep Center- Hartsville

Orangeburg Area Mental Health- Orangeburg
Orangeburg Adult Day Care- Orangeburg

Davita- North Orangeburg Dialysis- Orangeburg

RAI Care Centers Orangeburg Dialysis Center-Orangeburg
Davita- South Orangeburg Dialysis- Orangeburg

Cook Center Adult Daycare Program- Orangeburg

Center for Behavioral Health- Orangeburg

Midlands Counseling and Consulting Center- Orangeburg
Second Chance Counseling Ste 201- Orangeburg
Orangeburg Alano- Orangeburg

Spartanburg A&D Abuse- Spartanburg

DCI- Westside- Spartanburg

DCI- Union- Union

ACT Program/SWMHD- Sumter

Carolina Place - MHC Santee- Sumter

Crisis Center Gen Psych- Sumter

Developmental Pediatrics- Sumter

Family Support Services- Sumter

Helping Hands Counseling Center- Sumter

SWMHD ACT Program - Med Ct - Sumter

Santee Wateree MH- Sumter

Santee Wateree MH - Children & F amily Services- Sumter
Santee- Wateree MHC - Sumter

Santee-Wateree Elder Services- Sumter

Senior Life Improvement Center- Sumter

Calvary Baptist Church Adult Day- Rock Hill

Flint Hill Baptist Church Adult Day Care- Rock Hill

Park Avenue Adult Day Care- Rock Hill



Agency / Other Stakeholder Meetings

March 4, 2014
May 1, 2014

June 4, 2014
July 16, 2014
August 13, 2014

August 21, 2014
September 23, 2014

October 15, 2014
November 4, 2014
December 09, 2014
December 17, 2014

March 10, 2015

TASC Conference — Myrtle Beach

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT,
Logisticare - Columbia

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT,
Logisticare - Columbia

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT,
Logisticare - Columbia

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT,
Logisticare — Columbia

Piedmont Health Foundation — Greenville

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT,
Logisticare, OAG ~ Columbia

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT,
Logisticare, OAG — Columbia

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT, DSS,
SCDDSN - Columbia

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT, DSS,
SCDDSN - Columbia

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT,
Logisticare, OAG — Columbia-

Interagency Meeting — SCDHHS, ORS, SCDHEC, SCDOT, DSS,
SCDDSN — Columbia-Scheduled

Agency / Logisticare / Other Stakeholder Meetings

February 1, 2014

TAC Transportation Provider Sub Committee - Columbia

Program Review Site Visits

February 7, 2014
March 24, 2014
April 22, 2014
April 23, 2014
June 12, 2014
August 7, 2014
August 19, 2014
September 9, 2014
October 17, 2014
November 12, 2014
November 21, 2014
January 28, 2015
February 23, 2015

SCDHHS and Logisticare Unannounced - Charleston
SCDHHS and Logisticare Unannounced - Seneca
SCDHHS and Logisticare Unannounced - Florence
SCDHHS and LogistiCare Unannounced — Sumter
SCDHHS and LogistiCare Unannounced-Greenville
SCDHHS and LogistiCare Unannounced—Williamsburg/Kingstree
SCDHHS and LogistiCare Unannounced-Columbia
SCDHHS and LogistiCare Unannounced-Anderson
SCDHHS and LogistiCare Unannounced-Myrtle Beach
SCDHHS and LogistiCare Unannounced-Orangeburg
SCDHHS and LogistiCare Unannounced-Cherokee
SCDHHS and LogistiCare Unannounced-Easley, Pickens
SCDHHS and LogistiCare Unannounced-Myrtle Beach



