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AGENCY’S DISCUSSION AND ANALYSIS 
 
The challenges facing the University of South Carolina Aiken continue to be associated with those that are 

generally impacting public higher education institutions in the United States. A combination of drivers of 

change—including the availability of new analytic tools;  a changing landscape of work and skills requirements; 

the movement toward competency-based educational frameworks; competition from for-profit and 

international institutions that are providing “on-your-time” instructional delivery models; and the potential 

allocation of increasing resources to two-year community and technical colleges promise to impact universities  

by placing increased pressure on the way we think about, fund, and deliver our primary mission.  Additionally, 

challenges continue to arise as state and federal governments saddle institutions with unfunded mandates and 

new accountability measures. The confluence of these forces creates a challenging environment for our public 

institutions to flourish. 

In this environment, USC Aiken’s greatest concerns continue to be:  

 how to keep USC Aiken affordable and accessible, particularly for S.C. citizens; 

 how to maintain educational quality and a high value- added quotient; 

 how to continue to attract and retain students; 

 how to attract talented faculty and committed staff; and 

 how to maintain financial stability that ensures that USC Aiken can continue to offer a 

transformative   educational experience decades from now. 

 

With respect to the 2013-14 academic year, USC Aiken made progress on several of these concerns by 

implementing actions guided by our Strategic Plan 

A Retention, Progression and Graduation (RPG) Committee reviewed trends, identify issues, examined reports, 

whitepapers and existing evidence to determine best practices, and delivered a much anticipated report 

containing specific recommendations and actions to improve the RPG of our students.  While many of these 

recommendations will be implemented this coming year, some recommendations associated with the revision 

of policies and institutional practices that will lead to improve retention, completion and other measures of 

success for our students have already been implemented.  These include requiring faculty to report mid-term 

grades in the lower 100-200 level classes and extending the class withdrawal date until after mid-term grades 

had been posted.  These early steps have had a noticeable impact on DFW rates; the percent of D and F grades 

has dropped significantly, and while the percent of W’s showed a modest and expected increase, the largest 

increase was found in the percentage of non-DFW grades.  These early results are encouraging. Over the coming 

year, additional actions such as an early warning and individual student tracking system will be implemented. 

Tailoring interventions to student needs in an environment of restricted resources is a particular challenge 

because comprehensive institutions like USC Aiken enroll a much wider variety of students than research or 

private institutions; minority students, first-generation college students, students with lower levels of academic 

achievement in high school, and students from low-income families are all significantly overrepresented in the 

comprehensive sector of universities.  This is a challenge that must nonetheless be met if we are to fulfill our 

mandate. While freshman to sophomore retention rates, progression rates, and graduation rates have dropped, 

it is our belief that implementation of these changes will have a positive impact over the coming year. 
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Another area of focus in the 2013-14 year was the replacement and retention of talented faculty and committed 

staff. At most universities, personnel constitute the largest expenditure category in the university’s budget and 

the primary resource for accomplishing the mission.  It is critical for institutions to maintain high quality faculty 

and committed staff.  Numerous studies have found that engaged faculty are essential if initiatives related to 

student success, program development, research advancement, and economic contributions are to be 

successful. Competitiveness in the national market to recruit faculty determines the degree to which we can 

acquire and maintain qualified faculty, particularly in the face of growing enrollment demands, and success in 

recruiting staff is linked to our ability to compete with the companies and industries located in Aiken and Aiken 

County.  A significant number of faculty and staff retirements have prompted heightened competition with 

other institutions for qualified personnel. Coupled with this are difficulties in attracting and retaining faculty and 

staff given state pay limitations and the existence of declining state appropriations that do not allow for salary 

increases and inequity/compression adjustments, and burnout from mandated initiatives at the federal, state 

and system level. Meanwhile, current faculty, have serious concerns about salary compression, the larger issue 

of disinvestment, and the prospects for future support of their academic work.  To address these concerns, a 

Salary Enhancement Planning and Prioritization Committee met in the 2013-14 year.  Knowing that the 

institution cannot address all salary disparities accrued over time at once, the committee was charged to make 

recommendations that would help the administration prioritize salary increases when funds come available in a 

manner that is fair to all employees.  The Committee’s work led to the development of a 5-year “Fair-Wage 

Adjustment Plan”.  A first-round of salary adjustments was made in the 2013-14 academic year to address salary 

inequities.  This, coupled with the decisions to hire new faculty based upon the CUPA averages for faculty pay 

with consideration to discipline and rank at institutions similar in size and scope to USC Aiken; to restructure 

summer hours that allow staff greater flexible time; to provide an environment that recognizes and praises good 

efforts of the employees and recognizes that effort in a myriad of ways, including the introduction of a “Campus 

Citizen of the Month” Award;  and to provide more competitive “start-up” packages for faculty in research roles, 

has had a positive impact on salary disparities for faculty and staff.  As well, the institution was able to hire a 

greater percentage of “first choice” hires. Provided enrollment projections hold, a second round of adjustments 

is expected for the upcoming year. 

During the 2013-14 year, significant progress was made in expanding academic offerings.  USC Aiken was 

granted membership to the Council of Public Liberal Arts Colleges, the only institution in South Carolina with 

that designation. This designation shows a commitment to the critical thinking, reading, writing, and analytical 

skills necessary to be successful in today’s workforce.  As well, three new academic programs were developed in 

response to local employment demands: 1). A Master of Business Administration specifically designed for 

individuals who have earned an undergraduate degree in the liberal arts or STEM (i.e., science, technology, 

engineering, mathematics) disciplines;  2). A Bachelor of Science in Clinical Laboratory Science to provide a 

regional professional program for USC Aiken biology majors who are interested in an Allied Health career in a 

medical laboratory setting.  The program is unique in that it is the only one of its type in the local area of South 

Carolina that will supply well-qualified Medical Laboratory Scientists to hospitals and clinical laboratories within 

the Central Savannah River Area; and 3). A Bachelor of Science in Industrial Process Engineering built upon more 

than 20 years of offering the first two years of an Engineering program, and input from an engaged local 

community of high tech companies who helped develop the curriculum. The undergraduate degree is designed 

to prepare engineering students to have the technical knowledge and skills in mathematics, science, engineering 

and management to analyze and solve problems in today’s team oriented business environment. 
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Fiscal Year 2014-15

Accountability Report

Section: 20B

Strategic Planning Template

Goal Strat Object

G 1
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O
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S
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G 3

S
3.1

O 3.1.1

O 3.1.2

S
3.2

O
3.2.1

O 3.2.2

O
3.2.3

S 3.3

O
3.3.1

O 3.3.2
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3.3.3

G 4

S 4.1

O 4.1.1

O
4.1.2

S 4.2

O
4.2.1

O 4.2.2

S 4.3

O 4.3.1

O
4.3.2

Expand and enhance partnerships in support of economic, educational and personal development for the citizens and 

enterprises in our region

Expand opportunities for civic engagement

Expand our global presence through national and international collaborations

Encourage and support faculty seeking international research, teaching, collaborations and exchanges

Seek opportunities with our local business and industry for national and international internship experiences and 

exchanges

Create collaborative partnerships and innovative solutions to advance our community, region, and state

Collaborate intentionally with K-16 to build stronger educational opportunities for the region and state

Serve as a key resource in the region for the creation of STEM initiatives in our partner K-16 institutions

Serve as a key resource in the region for the creation of initiatives in the arts, humanities behavioral and social 

sciences, wellness, and pre-professional areas with our partner K-16 institutions

Leverage our intellectual capital to support and augment a dynamic region and state

Review, strengthen and implement emergency preparedness, disaster recovery and business continuity plans

Foster the University’s commitment to excellence and innovation

Enhance financial security and excellence through intentional fundraising, grantmanship, stewardship, friend building 

and vibrant alumni relations

Support innovation and creative approaches to teaching and learning

Employ meaningful academic program and support unit reviews that uses goal setting, data analysis, and 

enhancement planning to ensure continuous improvement

Review organization structure to enhance the accomplishment of mission and identify campus synergies

Recruit, nurture and retain a high-quality and diverse faculty and staff

Ensure a culture that is committed to ethical stewardship and that actively incorporates efficiencies and risk 

management strategies into its decision making framework

Develop and initiate a process to actively seek out opportunities for greater efficiency across all functions of the 

University

Ensure sustainable and optimal utilization of campus resources that link the budget to strategic goals

Develop responsible and socially conscious graduates who are ready to lead, work and contribute to their 

communities

Build on opportunities for student development in leadership, teamwork and career-readiness

Increase and coordinate programming that explores issues of personal wellness, decision making and social 

responsibility of students

Develop and manage resources effectively, efficiently and ethically to support the University’s mission

Provide additional support to faculty and staff that promotes job satisfaction and offers opportunities to better 

serve our constituents

Achieve a greater percentage of student retention, progression, and graduation

Improve and augment student academic support

Enhance our reputation for service excellence

Make better use of technology and available data related to retention

Align policies and procedures to support student completion

Create new degree programs, majors, minors, concentrations and certificates to complement traditional programs of 

study

Ensure strategic growth of the student body appropriate to our mission

Emphasize affordability by providing a quality education at a net-cost rate that is highly competitive in South Carolina

Strengthen and expand the integrated marketing and matriculation plan

Enhance the university’s reputation as a high-quality residential university of choice

Expand opportunities for faculty to learn about and implement innovative approaches to teaching, learning and 

scholarship

Strengthen opportunities for immersive learning

Explore ways to expand and improve upon delivery methods to enhance learning and provide greater student access

Enroll, retain, develop and graduate a diverse student body

Recruit a promising and diverse student body

Provide distinctive, high quality educational experiences

Distinquish the university by enhancing and leveraging our liberal arts focus

Foster strategies that result in a more integrated and dynamic focus on global studies

Enhance excellence by implementing and supporting student engagement and immersive learning both inside and 

beyond the classroom

Agency Name: University of South Carolina Aiken

Agency Code: H29

Type
Item #

Description

Reinforce quality teaching and learning as the preeminent activities of this University



Agency Name:      Fiscal Year 2014‐15
Accountability Report

Agency Code:      H29 Section: 20B
Program Template

General Other Federal TOTAL General Other Federal TOTAL

I.A. Unrestricted E&G

Activities that directly support the primary 
mission of the University to educate the 
state's diverse citizens through teaching, 
research and creative activity and service.  
Current fund resources received by an 
institution that have no limitations or 
stipulations placed on them by external 
agencies or donors, and that have not been 
set aside for loans, endowments, or plant. 
These resources are normally derived from 
state appropriations, student fees, and 
institutional revenues. 

 $         5,247,592   $       25,698,233   $                       ‐     $       30,945,825   $         5,736,206   $       26,604,950   $                       ‐     $       32,341,156 

1.1.1, 1.1.2, 1.2.1, 1.2.2, 
1.2.3, 2.1.1, 2.1.2, 2.1.3, 
2.1.4, 2.1.5, 2.2.1, 2.2.2, 
2.2.3, 2.2.4, 2.3.1, 2.3.2, 
3.1.1, 3.1.2, 3.2.1, 3.2.2, 
3.2.3, 3.3.1, 3.3.2, 3.3.3, 
4.1.1, 4.1.2, 4.2.1, 4.2.2, 
4.3.1, 4.3.2

I.B. Restricted E&G

Activities that directly support the primary 
mission of the University to educate the 
state's diverse citizens through teaching, 
research and creative activity and service.  
Current fund resources received by an 
institution that have limitations or 
stipulations placed on their use by external 
agencies or donors.  These resources are 
normally derived from gifts, grants, and 
contracts and used predominantly for 
research and student scholarship activities.

 $                       ‐     $         7,031,954   $         7,237,994   $       14,269,948   $                       ‐     $         7,146,489   $         7,391,778   $       14,538,267 

1.2.1, 1.2.2, 2.1.2, 2.1.3, 
2.1.4, 3.1.2, 3.3.1, 3.3.2, 
4.1.1, 4.1.2, 4.2.1, 4.2.2, 
4.3.1, 4.3.2

II. Auxiliary Services

Self‐supporting activities that exist to 
furnish goods and services to students, 
faculty, or staff, and charge a fee directly 
related to the cost of the goods or services.  
These activities include student health, 
student housing, food service, bookstore, 
vending and concessions, athletics, parking, 
and other services. 

 $                       ‐     $         3,528,694   $                       ‐     $         3,528,694   $                       ‐     $         3,441,158   $                       ‐     $         3,441,158 

1.2.3, 2.1.2, 2.1.3, 2.1.5, 
3.1.2, 3.2.1, 3.2.2, 3.2.3, 
3.3.1, 4.1.2, 4.2.1, 4.2.2, 
4.3.1, 4.3.2

III. C. Employee Benefits: State 
Employer Contributions

Fringe Benefits associated with Salaries 
reflected in the figures and categories 
above.   Includes State Retirement, FICA, 
State Health Plan Premiums, 
Unemployment Compensation and Workers 
Compensation.   

 $         1,315,210   $         4,937,296   $               57,526   $         6,310,032   $         1,398,816   $         5,219,540   $               71,223   $         6,689,579  3.1.2, 4.3.1, 4.3.2

 $                       ‐     $                       ‐   
Total  $         6,562,802   $       41,196,177   $         7,295,520   $       55,054,499   $         7,135,022   $       42,412,137   $         7,463,001   $       57,010,160 

Associated Objective(s)FY 2013‐14 Expenditures FY 2014‐15 ExpendituresProgram/Title Purpose

USC Aiken
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Agency Name:     

Agency Code:      H29 Section: 20B

Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

1 Academic Support Expenditures per FTE $1,260  $1,379  $1,927  July 1 ‐ June 30 NCES IPEDS Data Center Annually

Academic Support expenditure as 
reported to IPEDS on the Finance 
Survey divided by the annualized 
student FTE; target is the national 
peer group's current  median value

3.3.1

2 Alumni Community Service Participation 3.75 3.91 > 4.24 July 1 ‐ June 30 Internal Alumni Survey Annually

Average rating on a 4 point scale of 
how much the University influenced 
alumni participation in Community 
Service activities; target represents a 
statisticaly significant increase over 
the most recent value

2.3.1, 2.3.2

3 Alumni Participation Rate 5.70% 6.40% > 5.50% July 1 ‐ June 30
Council for Aid to Education 
Benchmarking Tool

Annually

Number of undergraduate alumni to 
donate divided by the number of 
undergraduate alumni contacted; 
target is to exceed the National peer 
group's current median value

2.3.1, 2.3.2

4 Alumni Voting Behavior 75.50% 73.90% >73.9% July 1 ‐ June 30 Internal Alumni Survey
Annually surveyed 
but reported 
every second year

Number of respondents on an alumni 
survey who indicated they have 
voted at all or most elections; target 
is to improve over current value

2.3.1, 2.3.2

5
Amount of Grant Funds (Requested: 
Awarded)

$1,355,871 : 
$1,252,300

$2,309,270 : 
$1,956,800

> overall requested 
amount and higher 

ratio relative
July 1 ‐ June 30

Internal Sponsored Program 
records

Annually
Target is to increase overall 
requested amount as well as the 
ratio awarded 

1.2.2, 3.3.1

6 Amount of Service‐related Grants held $278,101  $355,951  > $355951 July 1 ‐June 30
Internal Sponsored Program 
records

Annually

Total amount of service related 
grants held for the fiscal year; target 
is to increase the amount over the 
current amount

2.1.1, 2.3.1, 4.1.1, 4.1.2, 
4.2.1, 4.2.2

7 Annualized FTE 2,815 2,986 2,931 October NCES IPEDS Data Center Annually

The Annualized Full‐time equivalent 
enrollment per Federal definition on 
the Fall census date; target 
represents the National peer group's 
current median value

2.1.2

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken
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Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

8 Auxiliary Expenditures per FTE $2,026  $1,858   < $2,902 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Auxilliary expenditure as reported to 
IPEDS on the Finance Survey divided 
by the annualized student FTE; target 
is the national peer group's current 
median value

3.3.1

9
Auxilliary Revenue / Expenditure Ratio: 
Bookstore

0.68 0.67 < 1.0 July 1 ‐ June 30 USC Finance Intranet Annually

Total actual uses divided by total 
actual total resources for the fiscal 
year; target is for the auxilliary to be 
self sufficient and to generate 
revenue, thus the ratio target is to be 
below 1.0

3.2.1

10
Auxilliary Revenue / Expenditure Ratio: 
Convocation Center

1.13 0.88 < 1.0 July 1 ‐ June 30 USC Finance Intranet Annually

Total actual uses divided by total 
actual total resources for the fiscal 
year; target is for the auxilliary to be 
self sufficient and to generate 
revenue, thus the ratio target is to be 
below 1.0

3.2.1

11
Auxilliary Revenue / Expenditure Ratio: 
Dining Services

0.17 0.75 < 1.0 July 1 ‐ June 30 USC Finance Intranet Annually

Total actual uses divided by total 
actual total resources for the fiscal 
year; target is for the auxilliary to be 
self sufficient and to generate 
revenue, thus the ratio target is to be 
below 1.0

3.2.1

12
Auxilliary Revenue / Expenditure Ratio: 
Housing

0.94 0.80 < 1.0 July 1 ‐ June 30 USC Finance Intranet Annually

Total actual uses divided by total 
actual total resources for the fiscal 
year; target is for the auxilliary to be 
self sufficient and to generate 
revenue, thus the ratio target is to be 
below 1.0

3.2.1
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Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

13
Auxilliary Revenue / Expenditure Ratio: Ruth 
Patrick Science Store

0.54 0.58 < 1.0 July 1 ‐ June 30 USC Finance Intranet Annually

Total actual uses divided by total 
actual total resources for the fiscal 
year; target is for the auxilliary to be 
self sufficient and to generate 
revenue, thus the ratio target is to be 
below 1.0

3.2.1

14
Average Advising Load (Standard Deviation 
of Advising Across Advisors)

18.10 (38.54) 18.30 (37.71) < 18.30 (< 37.71) August ‐ May Internal Records Annually

The unweighted average of the 
number advisees across advisors; 
target is to decrease the average and 
to minimize variability of loads across 
advisors by decreasing the sample 
standard deviation

2.2.1, 2.2.2

15 Average class size for Graduate level Classes 7.25 8.31 < 10 August ‐ May
Internal enrollment tallies on 
the course matriculation date

Annually

Total enrollment in graduate level 
classes divided by the number of  
graduate level class offerings; target 
is the number established by best 
practices

1.1.1, 1.2.2, 1.2.3, 3.3.2

16 Average Class Size for Lower level Classes 19.72 19.52 < 20 August ‐ May
Internal enrollment tallies on 
the course matriculation date

Annually

Total enrollment in lower level 
classes divided by the number of 
lower level class offerings; target is 
the number established by best 
practices

1.1.1, 1.2.2, 1.2.3, 3.3.2

17 Average class size for Upper level Classes 13.8 12.6 < 15 August ‐ May
Internal enrollment tallies on 
the course matriculation date

Annually

Total enrollment in upper level 
classes divided by the number of 
upper level class offerings; target is 
the number established by best 
practices

1.1.1, 1.2.2, 1.2.3, 3.3.2

18
Average Compression Sensitive Inequity 
Index of Faculty and Staff Salaries

19.03% 16.57% 0.00% July 1 ‐ June 30 Internal Salary Study Annually

Difference between expected salary 
and actual salary divided by actual 
salary averaged across employees.  
Target is to decrease the rate and to 
achieve 0.00% disparity over a five 
year period.

3.1.2
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Accountability Report

Performance Measurement Template

University of South Carolina Aiken

19 Average Faculty Salaries $56,187  $58,797  $61,515  November NCES IPEDS Data Center Annually

Average of the 9 month equivalent 
faculty salaries as reported on the 
IPEDS HR survey; target is the 
national peer group median value on 
November 1 of the previous year

3.1.2

20
Average Faculty Salaries by Rank (Assistant 
Professor)

$55,116  $57,393  $58,613  August ‐ May NCES IPEDS Data Center Annually

Nine month equivalent salary; target 
represents the average salary for 
Assistant Professors at Public 
Comprehensive Teaching institutions 
in South Carolina

3.1.2

21
Average Faculty Salaries by Rank (Associate 
Professor)

$56,610  $59,571  $65,368  August ‐ May NCES IPEDS Data Center Annually

Nine month equivalent salary; target 
represents the average salary for 
Associate Professors at Public 
Comprehensive Teaching institutions 
in South Carolina

3.1.2

22
Average Faculty Salaries by Rank (Full 
Professor)

$77,202  $76,734  $80,898  August ‐ May NCES IPEDS Data Center Annually

Nine month equivalent salary; target 
represents the average salary for Full 
Professors at Public Comprehensive 
Teaching institutions in South 
Carolina

3.1.2

23 Average Faculty Salaries by Rank (Instructor) $44,874  $45,324  $47,300  August ‐ May NCES IPEDS Data Center Annually

Nine month equivalent salary; target 
represents the average salary for 
Instructors at Public Comprehensive 
Teaching institutions in South 
Carolina

3.1.2

24
Classroom Utilization : Average Room Hours 
of Instruction Per Week

32.99 31.18 30.00 July 1 ‐ June 30

SC CHE Satistical Abstract 
available at 
http://www.che.sc.gov/CHE_Do
cs/finance/abstract/Abstract‐
2013‐web.pdf

Annually Target is the South Carolina Standard 2.2.1, 2.2.3

25 Classroom Utilization: Space factor 1.27 1.34 1.22 July 1 ‐ June 30

SC CHE Satistical Abstract 
available at 
http://www.che.sc.gov/CHE_Do
cs/finance/abstract/Abstract‐
2013‐web.pdf

Annually Target is the South Carolina Standard 2.2.1, 2.2.3
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26
Classroom Utilization: Square Footage per 
Student Station 

21.74 21.74 22.00 July 1 ‐ June 30

SC CHE Satistical Abstract 
available at 
http://www.che.sc.gov/CHE_Do
cs/finance/abstract/Abstract‐
2013‐web.pdf

Annually Target is the South Carolina Standard 2.2.1, 2.2.3

27 Classroom Utilization: Station Utilization  52% 52% 60% July 1 ‐ June 30

SC CHE Satistical Abstract 
available at 
http://www.che.sc.gov/CHE_Do
cs/finance/abstract/Abstract‐
2013‐web.pdf

Annually Target is the South Carolina Standard 2.2.1, 2.2.3

28 Client Satisafaction Survey Results (new) ‐‐ ‐‐ ‐‐ July 1 ‐ June 30 Internal Survey given to clients Annually

New survey to be implemented; 
measure will be percent of survey 
respondents who report being very 
satisfied with services provided

2.1.3, 2.2.2

29
Complete Withdrawals of USC Aiken 
Students

87 134 < 134 August ‐ May Internal analyses Annually
Number of students who withdrew 
from all classes during the Fall and 
Spring semesters

2.2.1, 2.2.3

30 Criminal Offense per 1,000 Students 5.0 3.6 2.1 July 1 ‐ June 30

Department of Education, Office 
of Postsecondary Education 
crime statistics available at 
http://ope.ed.gov/security/sear
ch.asp

Annually

Total number of criminal offenses 
divided by the total number of 
students times 1000; target value is 
the average rate for all public 4 year 
institutions in South Carolina

3.1.2

31 DFW Rates (Fall & Spring) 18% & 19% 17% & 17% < 17% & <17% August ‐ May Internal Grade rosters Annually

Total number of course grades of D, F 
or W assigned divided by Total 
number of Course grades earned for 
the semester; target is to decrease 
the rate through appropriate 
academic interventions and support 

2.2.1, 2.2.3

32 Dining Services Satisfaction 4.90 4.51 > 4.70 July 1 ‐ June 30 EBI Nation Survey Annually

Overall satisfaction rating  of Dining 
Services provided by resident 
students; target is the average 
satisfaction rating given nationally by 
resident students

2.1.5, 2.2.2
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33
Early Warnings Forms processed 
Proportional to DFWs (Fall & Spring)

0.07 & 0.10 0.05 & 0.05 > 0.05 & > 0.05 August ‐ May

Internal Grade rosters and 
Academic Success Center report 
on number of Early Warning 
forms processed

Annually

Total Number of Early Warning 
Forms processed through the 
Academic Success Center divided by 
the Total number of course grades of 
D,F, or W assigned; target is to 
improve over previous year's value 
(increasing proportions indicate 
greater effectiveness of the early 
warning system)

2.2.1, 2.2.3

34 Endowment value $23,673,652  $22,705,067  > $22,705,067 July 1 ‐June 30 Internal Records Annually
Cumulative total of endowment 
holdings for the University

3.3.1, 4.2.1

35 Expenditure per FTE $15,733  $15,358   < $20818 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Total expenditure as reported to 
IPEDS on the Finance Survey divided 
by the annualized student FTE; target 
is to be below the national peer 
group median value

2.1.3, 3.1.1, 3.2.1, 
3.2.2,3.2.3, 3.3.1, 4.2.1

36
Faculty and Staff Assessment of Bookstore 
Services

3.61 3.76 > 3.38 July 1 ‐ June 30
National Association of College 
Stores Customer Satisfaction 
Survey

Biennial

Average unweighted rating of 
satisfaction on a 5 point scale across 
19 measures of service; target is to 
exceed the industry standard 

3.1.2

37 Fall FTE 2776 2882 3008 October NCES IPEDS Data Center Annually

The Full‐time equivalent enrollment 
per Federal definition on the Fall 
census date; target represents the 
National peer group median value

2.1.2

38 Fall Graduate Headcount 124 188 211 October NCES IPEDS Data Center Annually

Total number of graduate students 
on the Fall census date; target 
represents the National peer group 
median value

2.1.2

39 Fall Undergraduate Headcount 3,175 3,256 3116 October NCES IPEDS Data Center Annually

Total number of undergraduate 
students on the Fall census date; 
target represents the National peer 
group median value

2.1.2
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40 Family Fund Participation Rates 90.00% 85.00% >=90.0% July 1 ‐ June 30

Rates of giving within the USC 
system available at: 
http://giving.sc.edu/UserFiles/u
sc/Documents/05‐27‐
2013%20Family%20Fund%20pe
rcentage%20report.pdf

Annually

Number of full‐time slotted 
employees who donated to the 
Family Fund divided by the number 
of full‐time slotted employees

2.1.4, 3.3.1, 4.2.1

41 Financial Aid: Average Award by the State $4,310  $4,149  > $3,216 July 1 ‐June 30 Internal Records Annually

Average awarded amount for first 
time full‐time students as reported 
to IPEDS; target is the median 
awarded amount for our national 
peer group

2.1.2, 2.1.3

42
Financial Aid: Average Award through 
Federal Scholarships and Grants

$4,418  $4,512  > $4,473 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Average awarded amount for first 
time full‐time students as reported 
to IPEDS; target is the median 
awarded amount for our national 
peer group

2.1.2, 2.1.3

43
Financial Aid: Average Institutional 
Scholarship Awarded to Entering Freshmen

$3,460  $2,916  $5,656  July 1‐ June 30 NCES IPEDS Data Center Annually

Total institutional scholarships 
awarded divided by the number of 
entering first‐time students who 
received an institutional scholarship; 
target is the average value of 4 year 
comprehensive teaching institutions 
in South Carolina

2.1.2, 2.1.3

44 Financial Aid: Average Student Loan $5,901  $5,740  < $6,137 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Total of student loans carried by first‐
time full‐time students divided by the 
number of first‐time full‐time 
students who have student loans

2.1.2, 2.1.3

45
Financial Aid: Percent of Freshman Class 
Awarded an Institutional Scholarship

27% 25% 31% July 1‐ June 30 NCES IPEDS Data Center Annually

Number of entering first‐time 
students who receive an institutional 
scholarship divided by the number of 
entering first‐time students; target is 
the average value of 4 year 
comprehensive teaching institutions 
in South Carolina

2.1.2, 2.1.3
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46 Freshman to Sophomore Retention Rate 66% 66% > 70% October NCES IPEDS Data Center Annually

Total number of first‐time full‐time 
fall freshmen to register for classes 
the following fall divided by the total 
number of first‐time fulltime fall 
freshmen; target is to be above the 
national peer group mean value

2.2.1, 2.2.3

47 Fundraising totals 3.1 million 5.4 million > = $5.4 million July 1 ‐ June 30
Voluntary Support of Education 
(VSE)

Annually

Total of all dollars raised including 
cash, in‐kind and planned gifts during 
the fiscal year; the target is to be 
above the 25th percentile of peer 
institutions and aiminging for the 
50th percentile

2.1.4, 3.3.1, 4.2.1

48 Grant Amounts for Research $822,718  $696,641  > $696,641 July 1 ‐ June 30
Internal Sponsored Program 
records

Annually

Total amount of grant money 
awarded for Research activities; 
target is to improve over the 
previous year's total

1.2.2, 3.3.1

49 Grant Amounts for Training $151,481  $904,208  > $904,208 July 1 ‐ June 30
Internal Sponsored Program 
records

Annually

Total amount of grant money 
awarded for Training activities; target 
is to improve over the previous year's 
total

1.2.2, 3.3.1

50
Grant Writing Success Ratio 
(Submitted:Awarded)

19:17 21:20 > 21:20 July 1 ‐ June 30
Internal Sponsored Program 
records

Annually

Target is to improve over the 
previous year's total of grants 
submiited as well as the number 
awarded

1.2.2, 3.3.1

51 Honor Program Enrollment  67 88 > 88 August
Internal Honors Program 
Analysis

Annually
Count of registered students in the 
Honors program at the start of the 
Fall semester

1.2.1

52 Honor Program  Six‐year Graduation Rates 84.62% 65.22% > 44% July 1 ‐June 30 Internal Records Annually

Number of students who entered the 
Honors Program six years prior who 
graduated divided by the number of 
students who entered the Honors 
Program six years prior; target is to 
be above the 6 year graduation rate 
for our national peer group

1.2.1
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53 Indebtedness $19,848  $19,515  < = $19,515 July 1 ‐ June 30 Internal Financial Aid Records Annually

Total of educational loans received 
by students at the point of being 
awarded a degree divided by the 
number of degree recipients for the 
year; target is to equal or decrease 
student indebtedness over previous 
year value

2.2.1, 2.2.3

54 Inflation Adjusted Expenditure per FTE $10,565  $10,154  $10, 154 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Total expenditure as reported to 
IPEDS on the Finance Survey divided 
by the annualized student FTE 
adjusted by HEPI to constant dollars 
of the year 2000 to facilitate trend 
comparisions; target is to keep 
inflation adjusted expenditures 
constant over time

2.1.3, 3.1.1, 3.2.1, 
3.2.2,3.2.3, 3.3.1, 4.2.1

55 Inflation Adjusted Revenue per FTE $10,595  $10,241  > $10,241 July 1‐ June 30 NCES IPEDS Data Center Annually

Total revenue as reported to IPEDS 
on the Finance Survey divided by the 
annualized student FTE adjusted by 
HEPI to constant dollars of the year 
2000 to facilitate trend comparisions; 
target is to increase inflation 
adjusted revenue over time

2.1.3, 2.1.4, 3.2.1, 3.2.2, 
3.2.3, 3.3.1, 4.2.1

56 Institutional Support Expenditures per FTE $1,639  $1,554   < $2,213 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Institutional Support expenditure as 
reported to IPEDS on the Finance 
Survey divided by the annualized 
student FTE; target is to be below the 
national peer group median value

3.3.1

57 Library Collection: Books and Serials Held 211,251 178,974 ‐‐ July 1 ‐June 30 Internal Records Annually
There is no quantiative target; rather, 
it is based solely upon client needs

2.2.1, 2.2.3, 3.1.2

58 Library Collection: Databases 174 250 ‐‐ July 1 ‐June 30 Internal Records Annually
There is no quantiative target; rather, 
it is based solely upon client needs

2.2.1, 2.2.3, 3.1.2
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59 Library Collection: E‐books 62,626 329,044 ‐‐ July 1 ‐June 30 Internal Records Annually
There is no quantiative target; rather, 
it is based solely upon client needs

2.2.1, 2.2.3, 3.1.2

60 Library Collection: Microform Units 79,896 74,870 ‐‐ July 1 ‐June 30 Internal Records Annually
There is no quantiative target; rather, 
it is based solely upon client needs

2.2.1, 2.2.3, 3.1.2

61 Licensure Exams: Nursing 80.80% 78.50% > 87.1% April 1 ‐ March 31

Baccalaureat Degree NCLEX‐RN 
Pass Rate available at 
http://www.llr.state.sc.us/POL/
Nursing/index.asp?file=NurProg
rams.htm

Annually
Target is to exceed the Statewide 
pass rate

2.2.4

62 Licensure Exams: Praxis 100.0% 98.0% > 96% April 1 ‐ March 31

Title II pass rates on Praxis 
available at 
https://title2.ed.gov/Public/Dat
aTools/Tables.aspx

Annually
Target is to exceed the Statewide 
pass rate

2.2.4

63
Life Scholarship Retention Rates from 
Freshman to Sophomore 

44% 45% 59% August

SC CHE Scholarship Statistics 
available at 
http://www.che.sc.gov/DataPub
lications/SearchtheCHEDocume
ntCatalog.aspx

Annually

Total number of LIFE scholarship 
recipients to retain scholarship to 
their sophomore year divided by the 
total number of first‐time Fall 
freshmen LIFE recipients; target is 
the overall state average for senior 
public institutions

2.2.1, 2.2.3

64
National Percentile Ranking of Quality of 
Academic Advisement among Freshmen

55% 46% > 50% August ‐ May
National Survey of Student 
Engagement (NSSE)

Biennial

Percentage of institutions across the 
nation that completed the NSSE with 
an average rating of the quality of 
academic advising below that of the 
average rating received by USC 
Aiken; target is to be in the top half 
of institutions with improvement 
over the previous ranking

2.2.1, 2.2.3
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65
National Percentile Ranking of Quality of 
Academic Advisement among Seniors

62% 60% > = 60% August ‐ May
National Survey of Student 
Engagement (NSSE)

Biennial

Percentage of institutions across the 
nation that completed the NSSE with 
an average rating of the quality of 
academic advising below that of the 
average rating received by USC 
Aiken; target is to be in the top half 
of institutions with improvement 
over the previous ranking

2.2.1, 2.2.3

66
National Rankings and Recognitions: US 
News & World Report (Overall ‐ Private and 
Public Colleges in the South)

18 18 < 18
September ‐ 
September

USNWR available at 
http://www.usnews.com/rankin
gs

Annually
target is to rise in the overall rankings 
relative to both privates and public 
institutions

2.1.3, 2.1.5

67
National Rankings and Recognitions: US 
News & World Report (Public Colleges in the 
South)

1 1 1
September ‐ 
September

USNWR available at 
http://www.usnews.com/rankin
gs

Annually
target is to remain as the top ranked 
school in the southern region

2.1.3, 2.1.5

68 Net price $11,300  $12,887  < $13,998 July 1 ‐ June 30

NCES College Navigator 
available at 
http://nces.ed.gov/collegenavig
ator

Annually

Average net price is generated by 
subtracting the average amount of 
federal, state/local government, or 
institutional grant or scholarship aid 
from the total cost of attendance. 
Total cost of attendance is the sum 
of published tuition and required 
fees (lower of in‐district or in‐state), 
books and supplies, and the weighted 
average for room and board and 
other expenses.

2.1.2, 2.1.3

69
NSSE ‐ General Education: Analyzing 
Numerical and Statistical Information

3.31 2.98 > 2.82 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to 
analyzing numerical and statistical 
information; target represents the 
average rating provided by all seniors 
across the nation who completed the 
NSSE

1.2.1
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70
NSSE ‐ General Education: Developing or 
Clarifying a Personal Code of Values and 
Ethics

2.99 3.04 > 2.82 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to 
devloping or clarifying a personal 
code of values and ethics; target 
represents the average rating 
provided by all seniors across the 
nation who completed the NSSE

1.2.1

71
NSSE ‐ General Education: Solving Complex 
Real‐world Problems

3.01 3.01 > 2.82 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to solving 
complex real‐world problems; target 
represents the average rating 
provided by all seniors across the 
nation who completed the NSSE

1.2.1

72
NSSE ‐ General Education: Speaking Clearly 
and Effectively

3.28 3.29 > 2.94 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to 
speaking clearly and effectively; 
target represents the average rating 
provided by all sensiors across the 
Nation who completed the NSSE

1.2.1
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Agency Name:     

Agency Code:      H29 Section: 20B

Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

73
NSSE ‐ General Education: Thinking Critically 
and Analytically

3.55 3.35 > 3.32 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to thinking 
critically and analytically; target 
represents the average rating 
provided by all sensiors across the 
Nation who completed the NSSE

1.2.1

74
NSSE ‐ General Education: Understanding 
People of Other Backgrounds

2.94 3.01 > 2.81 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to 
understanding people of other 
backgrounds; target represents the 
average rating provided by all seniors 
across the Nation who completed the 
NSSE

1.2.1

75
NSSE ‐ General Education: Working 
Effectively with Others

3.21 3.20 > 3.05 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to working 
effectively with others; target 
represents the average rating 
provided by all seniors across the 
Nation who completed the NSSE

1.2.1
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Agency Name:     

Agency Code:      H29 Section: 20B

Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

76
NSSE ‐ General Education: Writing Clearly 
and Effectively 

3.43 3.34 > 3.05 August ‐ May
National Survey of Student 
Engagement

Biennial

Average rating provided by seniors 
on a 4 point scale to the question of 
how much their experiences at the 
institution has contributed to their 
knowledge, skills, and personal 
development with respect to writing 
clearly and effectively; target 
represents the average rating 
provided by all seniors across the 
nation who completed the NSSE

1.2.1

77
NSSE ‐ Students Engaged in Research 
Projects

18% 32% > 24% August ‐ May
National Survey of Student 
Engagement

Biennial

Percent of seniors who have 
indicated that they have worked with 
a faculty member on a research 
project; target represents the 
national percent of seniors across the 
nation who completed the NSSE that 
responded similarly

1.2.1, 1.2.2

78
NSSE :Percent of Seniors Who Report 
Participating in Community Service or 
Volunteer Work

62% 51% 51% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of seniors respondents who 
have indicated that they spend at 
least 1 hour per week on community 
service or volutneer work while at 
the university divided by the number 
of senior respondents; target is the 
national percent of seniors across the 
nation who completed the NSSE that 
responded similarly

2.3.1, 2.3.2

79 NSSE: Academic Support 83% 83% > 72% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of senior respondents who 
indicated "quite a bit" or "very much" 
to the question of how much the 
institution provided the support to 
help students succeed academically; 
target represents the percent of 
seniors across the Nation who 
completed the NSSE similarly

2.2.4
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Agency Name:     

Agency Code:      H29 Section: 20B

Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

80 NSSE: Diverse Interactions 64% 84% > 73% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of senior respondents who 
indicated that they often or very 
often had discussions with people 
who were different from them in 
terms of their religious beliefs, 
political opinions, personal values, or 
race divided by the number of senior 
respondents; target represents the 
percent of seniors across the Nation 
who completed the NSSE that 
responded similarly

1.1.2

81
NSSE: Percent of Seniors to Report Gaining 
Job Skills and Knowledge

83% 73% > 68% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of senior respondents who 
indicated "quite a bit" or "very much" 
to the question of how much their 
experiences at the institution has 
contributed to their knowledge, 
skills, and personal development 
with respect to acquiring job or work 
related knowledge and skills divided 
by the number of senior 
respondents; target represents the 
percent of seniors across the Nation 
who completed the NSSE similarly

2.1.1, 2.3.1, 4.1.1, 4.1.2, 
4.2.1, 4.2.2

82
NSSE: Percent of Seniors Who Report Having 
Studied Abroad

8% 4% 14% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of senior respondents who 
indicated that they participated in a 
study abroad program divided by the 
number of senior respondents; target 
represents the percent of seniors 
across the Nation who completed the 
NSSE that responded similarly

1.1.2
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Agency Name:     

Agency Code:      H29 Section: 20B

Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

83
NSSE: Percent of Seniors who Report 
Participating in Research Projects

18% 32% > 24% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of senior respondents who 
indicated that they had worked with 
a faculty member on a research 
project divided by the number of 
senior respondents;  target 
represents the percent of seniors 
across the nation who completed the 
NSSE similarly

1.2.1, 1.2.2

84 NSSE: Socially Supportive Environment 63% 67% > 63% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of senior respondents who 
indicated "quite a bit" or "very much" 
to the question of how much the 
institution provided the support for 
the sztudent to thrive socially; target 
represents the percent of seniors 
across the Nation who completed the 
NSSE similarly

1.1.2, 2.2.1 ,2.2.2,  2.2.3

85
NSSE: Student Participation in Internships 
and Co‐ops

56% 55% > 50% August ‐ May
National Survey of Student 
Engagement

Biennial

Number of senior respondents who 
indicated that they had completed an 
internship, co‐op, student teaching, 
clinical placement, or other field 
experience divided by the number of 
senior respondents;  target 
represents the average percentage of 
all seniors across the nation who 
completed the NSSE

2.3.1

86
Number of Attendees at Training Sessions 
and Workshops

818 868 >=868 July 1 ‐ June 31
Internal records of professional 
development workshops

Annually

Sum of attendees at workshops 
across three areas: HR, Center for 
Teaching Excellence, and Sponsored 
Programs; target is to match or 
surpass the number of offerings in 
the previous year

3.1.2

87 Number of Full‐time Faculty 136 134 139 November NCES IPEDS Data Center Annually

Total number of full‐time 
instructional Staff per Federal 
definition; target represents National 
peer group median value on 
November 1, 2014

3.1.2
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Agency Name:     

Agency Code:      H29 Section: 20B

Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

88 Number of Full‐time Staff 198 197 274 November NCES IPEDS Data Center Annually

Total number of full‐time non‐
instructional staff per Federal 
definition; target represents National 
peer group median value on 
November 1, 2014

3.1.2

89 Number of Magellan Scholars 63 77 > 68 July 1 ‐ June 30
Internal Sponsored Program 
records

Annually

Cumulative number of Magellan 
Scholars; target is to exceed the total 
of all other non‐Columbia USC 
campuses combined

1.2.1, 1.2.1, 1.2.2

90 Number of Students on Probation 211 227 < 227 August ‐ May Internal analyses Annually

Numebr of students who were 
placed on academic probation for the 
academic year; target is to decrease 
this number over previous value 
through appropriate academic 
interventions

2.2.1, 2.2.3

91 Number of Students Suspended 150 87 < 87 August ‐ May Internal analyses Annually

Numebr of students who were 
placed on academic suspension for 
the academic year; target is to 
decrease this number over previous 
value through appropriate academic 
interventions

2.2.1, 2.2.3

92 Number of Training Sessions and Workshops 62 68 >= 68 July 1 ‐ June 30
Internal records of professional 
development workshops

Annually

Sum of workshops across three 
areas: HR, Center for Teaching 
Excellence, and Sponsored Programs; 
target is to match or surpass the 
number of offerings in the previous 
year

3.1.2

93 Number of Transfer‐in students 223 309 > 259 October NCES IPEDS Data Center Annually

Total number of transfer‐in students 
as reported to IPEDS during the Fall 
semester; target is to be above the 
national peer group median value

2.1.2

94 Number of USCA Bachelor Degrees Awarded 536 517 551 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Sum of awarded degrees for 
summer, fall and spring terms; target 
represents National Peer group 
median value from 2014

1.1.1, 1.1.2, 2.1.1, 2.2.1, 
2.2.4
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Agency Name:     

Agency Code:      H29 Section: 20B

Item Performance Measure Last Value Current Value Target Value Time Applicable Data Source and Availability Reporting Freq. Calculation Method Associated Objective(s)

Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

95 Number of USCA Masters Degrees Awarded 16 19 69 July 1 ‐June 30 NCES IPEDS Data Center Annually

Sum of awarded degrees for 
summer, fall and spring terms; target 
represents National Peer group 
median value from 2014

1.1.1, 1.1.2, 2.1.1, 2.2.1, 
2.2.4

96
One year after Graduation ‐ Alumni Overall 
Satisfaction with the Academic Program 

90.40% 87.00% > 87.00% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of survey participants who 
indicated they were satisfied or very 
satisfied divided by the number of 
survey partricipants; target is to 
improve upon the current rate of 
satisfaction

1.1.1, 2.1.1

97
One year after Graduation ‐ Alumni 
Satisfaction with Class Scheduling

85.90% 82.60% > 82.60% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of survey participants who 
indicated they were satisfied or very 
satisfied divided by the number of 
survey partricipants; target is to 
improve upon the rates of 
satisfaction

2.2.4, 3.2.2

98
One year after Graduation ‐ Alumni 
Satisfaction with the Availability of Faculty

81.80% 88.90% > 88.90% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of survey participants who 
indicated they were satisfied or very 
satisfied divided by the number of 
survey partricipants; target is to 
improve upon the rates of 
satisfaction

1.2.1, 1.2.2, 1.2.3, 3.1.2

99
One year after Graduation ‐ Alumni 
Satisfaction with the Level of Academic 
Challenge

85.90% 89.10% > 89.1% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of survey participants who 
indicated they were satisfied or very 
satisfied divided by the number of 
survey partricipants; target is to 
improve upon the rates of 
satisfaction

1.1.1, 1.2.1, 1.2.2, 3.1.1, 
3.3.2

100
One year after Graduation ‐ Alumni 
Satisfaction with the Quality of Instruction in 
their Major

86.70% 93.50% > 93.5% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of survey participants who 
indicated they were satisfied or very 
satisfied divided by the number of 
survey partricipants; target is to 
improve upon the rates of 
satisfaction

1.1.1, 1.2.1, 1.2.2, 3.1.2, 
3.3.2
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Accountability Report

Performance Measurement Template

University of South Carolina Aiken

101
One year after Graduation ‐ Alumni 
Satisfaction with their Interactions with 
Administrators

82.40% 91.30% > 91.3% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of survey participants who 
indicated they were satisfied or very 
satisfied divided by the number of 
survey partricipants; target is to 
improve upon the rates of 
satisfaction

2.2.4

102
One year after Graduation ‐ Alumni 
Satisfaction with their Major Program of 
Study 

86.70% 91.10% > 91.1% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of survey participants who 
indicated they were satisfied or very 
satisfied divided by the number of 
survey partricipants; target is to 
improve upon the rates of 
satisfaction

1.1.1, 1.2.1, 1.2.2, 1.2.3, 
2.1.1, 2.2.4

103 Operations Expenditures per FTE $1,380  $1,389   < = $1,389 July 1 ‐ June 30 Internal records Annually

Operations and Facilities expenditure 
divided by the annualized student 
FTE; target is to stay or lower 
operational costs relative to the 
previous year

3.3.1

104 Overall Number of USCA Degrees Awarded 552 536 651 July 1 ‐June 30 NCES IPEDS Data Center Annually

Sum of awarded degrees for 
summer, fall and spring terms; target 
represents National Peer group 
median value from 2014

1.1.1, 1.1.2, 2.1.1, 2.2.1, 
2.2.4

105
Percent of Alumni with a Job Highly Related 
to their Major Following Graduation

36.20% 53.00% > 36.20% July 1 ‐June 30 Internal Alumni Survey Annually

Number of respondents on the 
alumni survey who indicated their 
employment was hioghly related to 
their major program of study divided 
by the number of respondents on the 
alumni survey

2.1.1, 2.3.1, 4.1.1, 4.1.2, 
4.2.1, 4.2.2

106 Percent of Course Sections Offered Online 4% 7% > 7% August ‐ May
Internal schedule of classes 
analyses

Annually

Number of course sections with an 
online method of instruction divided 
by the number of course sections for 
Fall and Spring semesters; target is to 
increase the percent of online course 
offerings

1.2.3
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Accountability Report

Performance Measurement Template

University of South Carolina Aiken

107
Percent of Entering Freshmen who State 
Academic Reputation was Important or Very 
Important as Reason for Coming to USCA

64.90% 79.20% > 51.6% August
Internal surveys given to 
entering students during 
orientation

Annually

total number of entering freshmen 
who indicated academic reputation 
was important or very important in 
their decision to come to USCA 
divided by the total number of 
entering freshmen; target is the 
average percentage for public 4 year 
colleges as determined by CIRP

2.1.5

108
Percent of Entering Study Body indicating 
they Intend to Transfer

23.30% 25.30% < 8.4% August
Internal surveys given to 
entering students during 
orientation

Annually

total number of entering freshmen 
who indicate that they intend to 
transfer to another institution 
divided by the total number of 
entering freshmen; target is the 
average percentage for public 4 year 
colleges as determined by CIRP

2.1.2

109
Percent of First‐time Full‐time Freshman 
Receiving Any Type of Aid

97% 88% 93% July 1 ‐ June 30 NCES IPEDS Data Center Annually

Total number of first‐time full‐time 
fall freshmen to receive aid divided 
by the total number of first‐time full‐
time fall freshmen; target is the 
national peer group median value

2.1.2, 2.1.3

110
Percent of First‐time, First‐year Students 
Residing in University Housing

56% 58% > 58% August ‐ December Internal Housing Data Annually

Number of first‐time, first‐year 
students from the Fall semester 
residing in University housing divided 
by the number of first‐time, first year 
students from the Fall semester

2.1.5, 2.2.2

111 Percent of Full‐time Faculty who are Female 53.70% 52.90% 51.80% November NCES IPEDS Data Center Annually

Total number of full‐time 
instructional staff per Federal 
definition who are female divided by 
Total number of full‐time 
instructional staff per Federal 
definition; target represents National 
peer group 75th percentile value on 
November 1, 2014

3.1.2
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Fiscal Year 2014‐15
Accountability Report

Performance Measurement Template

University of South Carolina Aiken

112
Percent of Full‐time Faculty who are 
Minorities

27.90% 29.10% >18.4% November NCES IPEDS Data Center Annually

Total number of full‐time 
instructional staff per Federal 
definition who are non‐white divided 
by Total number of full‐time 
instructional staff per Federal 
definition; target represents the 
National peer group's 75th percentile 
value on November 1, 2014

3.1.2

113
Percent of full‐time Faculty with Terminal 
Degrees

100% 100% 91.20% November 1

SC CHE Document Catalog ‐ 
Report FAU0012 available at 
http://www.che.sc.gov/DataPub
lications/SearchtheCHEDocume
ntCatalog.aspx

Annually

Total of all full‐time slotted 
instructional staff, including the rank 
of instructor with terminal degrees 
as defined by SACSCOC in their 
primary teaching area divided by the 
total of all full‐time slotted 
instructional staff; target is the 
average value of the comprehensive 
teaching sector in the State

3.1.2

114 Percent of Full‐time Staff who are Female 57.60% 56.90% 57.60% November NCES IPEDS Data Center Annually

Total number of full‐time non‐
instructional staff per Federal 
definition who are female divided by 
Total number of full‐time non‐
instructional staff per Federal 
definition; target represents National 
peer group median value on 
November 1, 2014

3.1.2

115 Percent of Full‐time Staff who are Minorities 24.70% 29.90% 29.40% November NCES IPEDS Data Center Annually

Total number of full‐time non‐
instructional staff per Federal 
definition who are non‐white divided 
by Total number of full‐time non‐
instructional staff per Federal 
definition; target represents the 
National peer group's 75th percentile 
value on November 1, 2014

3.1.2
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University of South Carolina Aiken

116
Percent of Student Body Residing in 
University Housing

27% 30% > = 30% August ‐ December Internal Housing Data Annually

Number of students residing in 
University Housing divided by the 
number of students in the student 
body

2.1.5, 2.2.2

117 Percent of Student Body that is Female 63.90% 63.30% 63.40% October NCES IPEDS Data Center Annually

Total number of students enrolled on 
the fall freeze date who were female 
divided by the total number of 
students enrolled on the fall freeze 
date; target represents the national 
peer group's 75th percentile value on 
the fall freeze date

1.1.2, 2.1.2

118 Percent of Student Body that is Minorities 39.00% 39.00% 40.00% October NCES IPEDS Data Center Annually

Total number of students enrolled on 
the fall freeze date who were non‐
white divided by the total number of 
students enrolled on the fall freeze 
date; target represents the national 
peer group's 75th percentile value on 
the fall freeze date

1.1.2, 2.1.2

119 Percent of Students Satisfied with Advising 86.70% 88.70% > 88.70% July 1 ‐ June 30
Internal Academic Advisement 
Satisfaction Survey

Annually

Total number of respondents 
satsified or very satisfied divided by 
the total number of survey 
respondents; target is to increase 
satisfaction over the previous year

2.2.1, 2.2.3

120
Percent of Students Satisfied with 
Availability of their Academic Advisor

93.90% 96.20% > 96.20% July 1 ‐ June 30
Internal Academic Advisement 
Satisfaction Survey

Annually

Total number of respondents 
satsified or very satisfied divided by 
the total number of survey 
respondents; tyarget is to increase 
satisfaction over the previous year

2.2.1, 2.2.3

121
Percent of students who took at Least One 
Online Course

10.70% 16.80% > 16.8% December
Fall Student Course Enrollment 
records

Annually

Unduplicated count of students who 
have enrolled in an online class 
during the Fall semester divided by 
the number of students enrolled in 
the Fall semester; target is to 
increase the percent over the current 
rate

1.2.3
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University of South Carolina Aiken

122
Percent of Undergraduates from South 
Carolina Receiving State Scholarships

42% 40% > = 46% August ‐ December

SC CHE Scholarship Statistics 
available at 
http://www.che.sc.gov/DataPub
lications/SearchtheCHEDocume
ntCatalog.aspx

Annually

total number of Fall undergraduates 
who received a scholarship divided 
by the total number of in‐state 
enrolled students; target is the 
overall state average

2.1.2, 2.1.3

123
Program efficiency metric (pending 
development)

‐‐ ‐‐ ‐‐ July 1 ‐ June 30 Internal audit Triennial

Specifcs are still under development 
but it will be some form of program 
cost to revenue generated type of 
analysis for academic programs

3.1.1, 3.2.1, 3.2.2

124 Public Service Expenditure per FTE Student $805  $886  $657  July 1 ‐June 30 NCES IPEDS Data Center Annually

Total Public Service Expenditure / 
Annualized Full‐time Equivalent 
Student; target represents National 
peer group 75th percentile from 
2013

2.1.1, 2.3.1, 4.1.1, 4.1.2, 
4.2.1, 4.2.2

125
Rankings Givens as Reason for Coming to 
USCA

27.30% 34.10% > 8.6% July 1 ‐ June 30 Internal Alumni Survey Annually

Number of respondents on an alumni 
survey who indicated that rankings in 
national magazines was a very 
important factor divided by the 
number of respondents on the 
alumni survey; target is the national 
rate for public 4 year colleges as 
reported by CIRP

2.1.5

126 Research Expenditures per FTE $436  $354  > $274 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Research expenditure as reported to 
IPEDS on the Finance Survey divided 
by the annualized student FTE; target 
is to be above the national peer 
group's 75th percentile value

3.3.1, 1.2.2
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University of South Carolina Aiken

127
Return on Investment ‐ Cumulative 
Additional Annual Earnings of USC Aiken 
Alumni as a Result of Having a Degree

$253,558,858  $246,578,566  > $246,578,566 July 1 ‐ June 30 Internal data analyses Annually

The difference in cumulative annual 
earning as a result of USC Aiken 
alumni gaining a bachelor's degree 
over a high school diploma (i.e., total 
number of USC Aiken undergraduate 
alumni times the median salary for 
individuals with a bachelor's degree 
in South Carolina as reported by the 
US Census Bureau minus the total 
number of USC Aiken undergraduate 
alumni times the median salary for 
individuals with a high school 
diploma in South Carolina as 
reported by the US Census Bureau); 
target is continual growth

2.3.1, 2.3.2; 3.3.1

128 Revenue per FTE $15,776  $15,490  $19,974  July 1‐ June 30 NCES IPEDS Data Center Annually

Total revenue as reported to IPEDS 
on the Finance Survey divided by the 
annualized student FTE; target is the 
national peer group median value

2.1.3, 2.1.4, 3.2.1, 3.2.2, 
3.2.3, 3.3.1, 4.2.1

129 Six year Graduation Rate 42% 39% > 44% October NCES IPEDS Data Center Annually

Total number of first‐time full‐time 
fall freshmen to graduate within a 6 
year period divided by the total 
number of first‐time full‐time fall 
freshmen; target is to be above the 
national peer group mean value

2.2.1, 2.2.3

130 State Appropriate per FTE $2,448  $2,602  $3,807  July 1‐ June 30 NCES IPEDS Data Center Annually

State appropriations as reported to 
IPEDS on the Finance Survey divided 
by the annualized student FTE; target 
is the national peer group's 25th 
percentile

3.3.1, 4.2.1
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University of South Carolina Aiken

131 Student Achievement Measure 73.90% 73.50% > 73.50% October

College Portrait and Student 
Achievement measure Initiative 
available at 
http://www.studentachievemen
tmeasure.org/participants

Annually

Number of the USC Aiken First‐time 
Full‐time freshman cohort from 6 
years ago who have graduated or 
who are still enrolled at an institution 
of higher learning somewhere in the 
Nation divided by the number of USC 
Aiken first‐time full‐time freshmen 
from 6 years ago; target is to exceed 
the previous year's rate

2.2.1, 2.2.3

132 Student Satisfaction with Bookstore Services 4.15 3.83 > 4.31 July 1 ‐ June 30
National Association of College 
Stores Customer Satisfaction 
Survey

Biennial

Average unweighted rating of 
satisfaction on a 5 point scale across 
24 measures of service; target is to 
exceed the industry standard 

2.2.1, 2.2.3

133
Student Satisfaction with Quality of Housing 
Services

5.29 5.04 > 5.19 July 1 ‐ June 30
EBI Survey of Residence 
Satisfaction

Annually
Average rating of satisfaction on a 7 
point scale; target is to exceed the 
peer group average rating

2.1.5, 2.2.2

134 Student Services Expenditures per FTE $2,361  $2,434  $2,081  July 1‐ June 30 NCES IPEDS Data Center Annually

Student Services expenditures as 
reported to IPEDS on the Finance 
Survey divided by the annualized 
student FTE; target is the national 
peer group median value

3.3.1

135 Student‐Computer ratio 5.8 6.0 6.0 July 1 ‐ June 30 Internal records Annually

Fall headcount divided by the 
number of desktop computers 
recorded by Computer Services 
Division

2.2.1, 2.2.3

136 Student‐Faculty Ratio 15.5 16.8 18
October ‐ 
November

NCES IPEDS Data Center Annually

Fall headcount as reported to IPEDS 
divided by the number of 
instructional staff as reported to 
IPEDS; target is the National peer 
group's median value

3.1.2
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137 Student‐Staff Ratio 14.1 15.1 14.9
October ‐ 
November

NCES IPEDS Data Center Annually

Fall headcount as reported to IPEDS 
divided by the number of non‐
instructional staff as reported to 
IPEDS; target is the National peer 
group's 75th percentile value

3.1.2

138
Total Student Contacts through Services 
Provided by Career Services

2,065 2,398 > = 2,500 July 1 ‐ June 30 Internal Program review metrics Annually

Total of all contacts through 
presentations, Career Panels, 
DISCOVER assessments, non‐credit 
internships and experiential learning, 
employment, etc. for the fiscal year

2.3.1

139 Tuition & Fees $9,308  $9,602  < $10,314 July 1 ‐ June 30 NCES IPEDS Data Center Annually

Tuition and mandatory feesto attend 
full‐time for Fall and Spring combined 
as reported to IPEDS; target 
represents the national peer group's 
75th percentile value

2.1.2, 2.1.3

140 Tuition Revenue per FTE $5,206  $5,480  $5,607  July 1 ‐ June 30 NCES IPEDS Data Center Annually

Total tuition revenue as reported to 
IPEDS on the Finance Survey divided 
by the annualized student FTE; target 
is the national peer group median 
value

2.1.2, 2.1.3

141 Turnover rates 14% 7.6%  < 10% July 1 ‐ June 30 Internal HR records Annually
Total of resignations, terminations 
and retirements divided by total 
slotted employees

3.1.2

142
Utility Costs ‐ Electricity (Percent Change 
from Previous Year)

8% ‐2% < = 0% July 1 ‐ June 30 USC Accounting Intranet Annually

Total of electicity expenditures for 
the current fiscal year minus the total 
of electricity expenditures for the 
previous fiscal year divided by the 
total of electricity expenditures from 
the previous fiscal year; target is to 
have a negative change.

3.3.1
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143
Utility Costs ‐ Natural Gas (Percent Change 
from Previous Year)

37% ‐10% < = 0% July 1 ‐ June 30 USC Accounting Intranet Annually

Total of natural gas expenditures for 
the current fiscal year minus the total 
of natural gas expenditures for the 
previous fiscal year divided by the 
total of natural gas expenditures 
from the previous fiscal year; target 
is to have a negative change.

3.3.1

144
Utility Costs ‐ Water (Percent Change from 
Previous Year)

‐6% ‐70% < = 0% July 1 ‐ June 30 USC Accounting Intranet Annually

Total of water expenditures for the 
current fiscal year minus the total of 
water expenditures for the previous 
fiscal year divided by the total of 
water expenditures from the 
previous fiscal year; target is to have 
a negative change.

3.3.1

145 Workman Comp Claims 7 5 0 July 1 ‐ June 30 Internal HR records Annually
Count of individuals who filed 
Workman Comp Claims

3.1.2

146 Work‐Related Injuries and Illnesses 3 0 0 July 1 ‐ June 30 Internal HR records Annually
Count of individuals who experienced 
work‐related illess or injury; target is 
to have no loss work time

3.1.2
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