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ency Name: Department of Mental Health Fiscal Year 2017-18
Accountability Report

gency Code: J12 35
Strategic Planning Template

Type
Item #

DescriptionAssociated Enterprise Objective

Maintain Clinical Programs at Current Levels
     Assure resources exist to serve  people needing services.
          Number of people served will increase during FY 2017.
          Patients and/or their families will be pleased with DMH services.
          School based service locations will increase during FY.
     Inpatient Care will be efficient, safe, and effective.
          Department will demonstrate cost-efficiency in the delivery of services.
          Standards of care will be competitive with facilities offering similar types of services.
          Upon discharge, patients will receive timely follow-up services.
     People will demonstrate increased levels of competence and independence.
          Department will focus services on target populations (severely persistently mentally ill or emotionally disturbed).
          Increased percentage of adult patients being gainfully employed.
          Through TLC and housing programs, patients will find safe, affordable housing in communities.
          Patients served will demonstrate improvements in psychiatric well-being.
Capitalize on Current Technological Advances
     Decrease hospital Emergency Departments' (EDs) wait times and expenses using Telepsychiatry Services
          Demonstrate cost savings for ED patients when telepsychiatry services are available.
          Demonstrate decreased time patients spend in ED when telepsychiatry is available.
          Increase the number of hospitals utilizing telepsychiatry annually. 
     Increase physician coverage in rural areas.
          Demonstrate increased physician coverage in rural areas.
     Use online training to reduce staff time and travel related costs.
          Demonstrate effectiveness of online training.
          Maximize use of videoconference equipment to decrease staff time and travel related costs for routine meetings.
SCDMH will be Positioned to Meet an Increased Demand for Services.

          Demonstrate increased efficiency in needed services.

     SCDMH will explain its services to public and elected officials while learning of community needs.
          Stake holder meetings will continue across state.
     Community Mental Health Centers will Increase Efficiency to Meet Demands for Outpatient Services
          Increase number of people served in community settings.
          CMHCs will determine that people have opportunities for services within a reasonable time.

          SCDMH will have suffcient staff trained and available to assist in state and county emergency operations centers during emergencies.

SCDMH will be Prepared to Respond to Emergencies
     SCDMH will meet federal and state expectations for emergency preparedness and response
          Community Mental Health Centers will meet expectations of regulatory requirements for emergency preparedness.

          CMHCs will maintain use of telepsychiatry.
     SCDMH will meet need for forensic services.
          Forensic admissions will increase to meet need of communities.



Agency Name:     

Agency Code:     J12 Section: 035

Item Performance Measure Last Value Current Target 
Value

Current Value
Future Target 

Value
Time Applicable Data Source and Availability Calculation Method Associated Objective(s) Meaningful Use of Measure

1 SCDMH serves Children in need of services. 27,762 27,762 26,335 27,000 July 1-June 30
Central Office Information 
Technology (IT) Department

Scanned and 
Tabulated 

1.1.1, 1.3.1

Assure that SCDMH is meeting 
needs of citizens.

2
Clients seen at each center will meet the 
appointment timeframes as determined by 
need (emergency, urgent, or routine)

94% 90% 96% 90% July 1-June 31 July 1-June 32
Calculated using 
reporting software

3.2.2

Assure citizens are receiving 
services within reasonable 
timeframes.

3
Hours of billed services in outpatient 
settings.

985,334 985,334 920,836 900,000 July 1-June 31 July 1-June 32
Calculated using 
reporting software

3.2.3
Assure reasonable productivity 
of staff.

4
Employees will receive appropriate training 
related to strategic goals.

4,350 4,250 4,550 4,250 July 1-June 30 SCDMH Training Database
Calculated using 
reporting software

2.3.1
Demonstrate effectiveness of 
online training.

5 Percentage of SCDMH patients employed. 11.50% 12% 14% 12% July 1-June 30 Central Office IT Department
Calculated using 
reporting software

1.3.2
Assisting patients gain 
meaningful employment is an 
asset to wellness.

6
Percentage of patients in employment 
program being competitively employed (US 
benchmark 45%).

62% 50% 56% 50% July 1-June 30 Central Office IT Department
Calculated using 
reporting software

1.3.2
Assisting patients gain 
meaningful employment is an 
asset to wellness.

7
Life expectancy in Roddy Pavillion, a skilled 
nursing facility .  (US benchmark 1.2 years).

9 3  3 July 1-June 30 Division of Inpatient Services (DIS)
Calculated using 
reporting software

1.2.2

Assure health and safety of 
patients in SCDMH care.

8
Life expectancy in Stone Pavillion, a skilled 
nursing facilities.  (US benchmark 1.2 years).

3 3  3 July 1-June 31 Division of Inpatient Services (DIS)
Calculated using 
reporting software

1.2.2

Assure health and safety of 
patients in SCDMH care.

9
Hospital restraint rate based upon 1,000 
inpatient hours  (US average .62 hours)

0.08 >0.1 0.06 >0.1 July 1-June 30 DIS
Calculated using 
reporting software

1.2.2
Standards of care will meet or 
exceed those of similar 
healthcare providers.

10
Hospital seclusion rate based upon 1,000 
inpatient hours  (US average .49 hours)

0.12 >0.15 0.19 >0.15 July 1-June 30 DIS
Calculated using 
reporting software

1.2.2
Standards of care will meet or 
exceed those of similar 
healthcare providers.

11
Days between inpatient discharge and 
outpatient appointment.

Data unavailable at 
this time.

>7 days Median = 5 days 7 days or less. July 1-June 30
Outpatient Electronic Medical 
Record (EMR) and DIS Practice 
Management (PM) System

Calculated using 
reporting software

1.2.3

Appropriate care will be 
provided within reasonable 
time to assure continuity of 
care.

12 Thirty-day hospital readmission rate. 5.97% 5.00% 0.28% >5% July 1-June 30 PM
Calculated using 
reporting software

1.2.3, 3.2.2

Patients will be appropriate for 
discharge and receive 
reasonable timeframes for 
follow-up services.

13
Percentage of adults expressing satisfaction 
with services received. (US average 88%).

89% 88%
Data unavailable at 

this time.
88% July 1-June 30 Agency Survey Completed Annually

Forms scanned and 
tabulated

1.1.2, 1.3.4
Assess patient satisfaction with 
SCDMH services.

14
Percentage of youths expressing satisfaction 
with services received. (No US average 
available).

86% 85%
Data unavailable at 

this time.
85% July 1-June 30 Agency Survey Completed Annually

Forms scanned and 
tabulated

1.1.2, 1.3.4
Assess patient satisfaction with 
SCDMH services.

Department of Mental Health Fiscal Year 2017-18
Accountability Report
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15
Families of Youths satisfied with services (US 
average 86%).

88% 86%
Data unavailable at 

this time.
86% July 1-June 30 Agency Survey Completed Annually

Forms scanned and 
tabulated

1.1.2, 1.3.4
Assess satisfaction of family 
members of patients with 
SCDMH services.

16
Number of people served in outpatient 
settings.

82,241 82,000 82,560 82,000 July 1-June 30 Outpatient EMR and DIS PM System
Total clients >18 
served by 
Department

1.1.1, 3.2.1
Satisfactory services are 
available to people needing 
SCDMH services.

17
Number of new cases (during FY2015) in 
community mental health centers.

42,490 42,000 42,470 42,000 July 1-June 30 Outpatient EMR and DIS PM System
Total Clients < 18 
served by 
Department

1.1.1, 3.2.1
Satisfactory services are 
available to people needing 
SCDMH services.

18
ED patients awaiting mental health beds 
Monday mornings.

1853 >2000 2111 >2000 July 1-June 30 Central Office IT Department
Calculated using 
reporting software

1.1.1, 2.1.3
Determine effect of SCDMH 
efforts to better serve people 
in need of services.

19
ED patients waiting longer than 24 hours for 
mental health beds Monday mornings.

1432 >1500 1566 >1500 July 1-June 30 Central Office IT Department
Calculated using 
reporting software

1.1.1, 2.1.3
Determine effect of SCDMH 
efforts to better serve people 
in need of services.

20 SCDMH hospital admissions. 676 675 700 >700 July 1-June 30 Inpatient PM System
Total Admissions to 
inpatient hospitals

1.1.1, 1.1.2

Monitor need for inpatient 
facilities and possible need to 
explore reasons for same.

21
Number of SCDMH staff training programs 
available by computer.

201 205 201 <200 July 1-June 30 SCDMH Training Database
Calculated using 
reporting software

2.3.1
Demonstrate effectiveness of 
online training.

22
Number of hospital Eds participating in 
telepsychiatry program.

23 23 23 23 January 1 - December 31 Telepsychiatry Department Count 2.1.3

Assure innovatice services are 
available to meet needs of 
people in community settings.

23 Schools offering SCDMH counseling services. 519 520 540 <550 July 1-June 30 School Based Services Coordinator Count 1.1.1, 1.1.2, 1.1.3
Determine effect of SCDMH 
efforts to better serve people 
in need of services.

24 Division of Inpatient Services Bed Days 529,909 527,250 529,909 520,000 July 1-June 30
Central Office IT 
Department/Inpatient PM System

Calculated using 
reporting software

1.1.1

Monitor need for inpatient 
facilities and possible need to 
explore reasons for same.

25 Forensic Admissions 220 220 241 220 July 1-June 30
Central Office IT 
Department/Inpatient PM System

Calculated using 
reporting software

3.3.1

Monitor need for inpatient 
facilities and possible need to 
explore reasons for same.

26
Number of CMHCs providing services via 
telepsychiatry.

8 8 13 15 July 1-June 30 Telepsychiatry Department Count 3.2.4

Assure innovatice services are 
available to meet needs of 
people in community settings.

27
Community Mental Health Centers will meet 
CARF surveyor expectations for emergency 
preparedness.

New Measure New Measure New Measure
100% of CMHCs 

Surveyed
July 1-June 30 Quality Assurance

Average of CMHCs 
Surveyed.

4.1.1

Assure SCDMH is able to 
provide timely services to 
citizens during emergencies 
and disasters.

28
During emergency events and drills 
appropriate for SCDMH participation, will 
staff Emergency Operations Centers.

New Measure New Measure New Measure 100% July 1-June 30 Disaster Response Staff
Average of EOCs 
Activated 

4.1.2

Assure SCDMH is able to 
provide timely services to 
citizens during emergencies 
and disasters.
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Agency Name:     

Agency Code:     J12 Section: 035

General Other Federal TOTAL General Other Federal TOTAL

I. General Administration

Primarily provides for long-range planning, 
performance and clinical standards, 
evaluation and quality assurance, personnel 
management, communications, information 
resource management, legal counsel, 
financial, and procurement.

 $         3,802,375  $            109,366  $                        -    $         3,911,741  $         3,757,249  $            333,985  $                        -    $         4,091,234 1.3.1, 2.3.1, 2.3.2, 3.1.1

II.A. Community Mental Health 
Centers

Services delivered from the 17 communnity 
mental health centers and 43 mental health 
clinics that include:  evaluation, assessment, 
and intake of consumers; short-term 
outpatient treatment; and continuing 
support services.

 $       64,175,591  $       64,432,665  $       14,559,875  $    143,168,130  $       64,500,143  $       70,835,259  $       12,375,868  $    147,711,269 
1.1.1, 1.1.2, 1.1.3, 1.3.1, 
1.3.2, 1.3.3, 1.3.4, 2.2.1, 
3.2.1, 3.2.2, 3.3.3

II.B. Inpatient Behavioral Health

Services delivered in a hospital setting for 
adult and child consumers whose conditions 
are too severe to be treated in the 
community.

 $       48,190,331  $       45,514,783  $                        -    $      93,705,114  N/A  N/A  N/A  N/A 
1.1.1, 1.2.2, 2.1.1, 2.3.1, 
2.3.2

II.C. Tucker/Dowdy-Gardner 
Nursing Care Center

Residential care for individuals whose 
medical conditions are persistently fragile 
enough to require long-term nursing care.

 $         4,874,517  $       13,415,470  $                        -    $      18,289,987  N/A  N/A  N/A  N/A 1.2.2

II.D. Support Services

Nutritional services for inpatient facilities, 
public safety, information technology, 
financial and human resources and other 
support services

 $       23,645,688  $         2,474,581  $                        -    $      26,120,269  N/A  N/A  N/A  N/A 
1.2.1, 1.2.2, 1.2.3, 3.2.1, 
3.2.2

II.E. Veterans Services Residential nursing care for veterans.  $       18,070,109  $       25,927,915  $                        -    $      43,998,024  N/A  N/A  N/A  N/A 1.1.1, 1.1.2, 1.2.1, 1.2.2

II.F. Sexual Predator Treatment 
Program

Treatment for civilly-committed individuals 
found by the courts to be sexually violent 
predators.  Mandated by the Sexually 
Violent Predator Act, Section 44-48-10 et al.

 $       14,518,772  $                        -    $                        -    $      14,518,772  N/A  N/A  N/A  N/A 1.1.1, 1.2.1, 1.2.2

NOTE:  DMH restructured its FY18 Appropriations Act effective July 1, 2017.  SCDMH has been advised by the 
Executive Budget Office to use the FY17 Act for reporting FY17 actuals and the FY18 Act for the FY18 projections. 

Department of Mental Health Fiscal Year 2017-18
Accountability Report

Program Template

Program/Title Purpose
FY 2015-16 Expenditures (Actual) FY 2016-17 Expenditures (Projected)

Associated Objective(s)
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Agency Name:     

Agency Code:     J12 Section: 035

General Other Federal TOTAL General Other Federal TOTAL

Department of Mental Health Fiscal Year 2017-18
Accountability Report

Program Template

Program/Title Purpose
FY 2015-16 Expenditures (Actual) FY 2016-17 Expenditures (Projected)

Associated Objective(s)

III. Employee Benefits Fringe benefits for all SCDMH employees.  $       43,783,620  $       23,999,342  $         1,853,141  $      69,636,102  $       47,029,822  $       24,944,736  $         1,001,294  $      72,975,852 

II.B. Inpatient Mental Health

Services delivered in a hospital setting for 
adult and child consumers whose conditions 
are too severe to be treated in the 
community.

 N/A  N/A  N/A  N/A  $       43,532,339  $       44,176,108  $                        -    $      87,708,447 
1.1.1, 1.2.2, 2.1.1, 2.3.1, 
2.3.2

II.C. Addictions
Services delivered in a hospital setting for 
adult consumers whose conditions are too 
severe to be treated in the community.

 N/A  N/A  N/A  N/A  $         7,585,687  $         3,558,746  $                        -    $      11,144,433 
1.1.1, 1.2.2, 2.1.1, 2.3.1, 
2.3.2

II.E. Clinical & Support Services

Nutritional services for inpatient facilities, 
public safety, information technology, 
financial and human resources and other 
support services

 N/A  N/A  N/A  N/A  $       25,858,691  $         5,649,441  $               51,948  $      31,560,080 
1.2.1, 1.2.2, 1.2.3, 3.2.1, 
3.2.2

II.F. Long-Term Care

Residential care for individuals and veterans 
whose medical conditions are persistently 
fragile enough to require long-term nursing 
care.

 N/A  N/A  N/A  N/A  $       23,126,165  $       40,963,708  $                        -    $      64,089,873 1.2.2

II.G. Sexual Predator Treatment 
Program

Treatment for civilly-committed individuals 
found by the courts to be sexually violent 
predators.  Mandated by the Sexually 
Violent Predator Act, Section 44-48-10 et al.

 N/A  N/A  N/A  N/A  $       19,857,676  $                        -    $                        -    $      19,857,676 1.1.1, 1.2.1, 1.2.2
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Agency Code:     J12 Section: 035
Legal Standards Template

Item # Law Number Jurisdiction Type of Law Statuary Requirement and/or Authority Granted
Does this law specify who 

(customer) the agency 
must or may serve?  (Y/N)

Does the law specify a 
deliverable (product or 

service) the agency must 
or may provide?  (Y/N)

1 SECTION 44-9-10. State State SCDMH creation and authority over State's mental hospitals, clinics (community 
mental health centers) for mental health and alcohol and drug treatment, 
including the authority to name each facility.

Yes Yes

2 SECTION 44-9-30. State Statute Creation of South Carolina Mental Health Commission and its authority No No

3 SECTION 44-9-40. State Statute Appointment of the State Director of Mental Health and powers, duties and 
qualifications.

No No

4 SECTION 44-9-50. State Statute Divisions of SCDMH as authorized by State Director and Commission. Yes Yes

5 SECTION 44-9-60. State Statute Appointment of directors of hospitals; employment of personnel. No No

6 SECTION 44-9-70. State Statute Administration of Federal funds; development of mental health clinics. No No

7 SECTION 44-9-80. State Statute Utilization of Federal funds provided to improve services to patients. Yes No

8 SECTION 44-9-90 and 100. State Statute Powers and duties of Mental Health Commission. Yes Yes

9 SECTION 44-9-110. State Statute Authority of the Commission to accept gifts and grants on behalf of SCDMH No No

10 SECTION 44-9-120. State Statute Annual report of Commission to Governor No No

11 SECTION 44-11-10. State Statute SCDMH Inpatient and Outpatient Facilities to be maintained and purposes Yes Yes

12 SECTION 44-11-30. State Statute Establishment, purpose and admission requirements of SCDMH South Carolina 
Veterans Homes.

Yes Yes

13 SECTION 44-11-60. State Statute Establishment of mental health clinics/centers No Yes

14 SECTION 44-11-70. State Statute Appointment and powers of SCDMH inpatient facility Public Safety officers. No No

15 SECTION 44-11-75. State Statute Entering or refusing to leave state mental health facility following warning or 
request; penalty.

No No

16 SECTION 44-11-110.   State Statute Commission and Attorney General approval of easements and rights of way on 
SCDMH grounds

No No

Department of Mental Health



17 SECTION 44-13-05.  State Statute Authority for law enforcement to take individual who appears to be mentally and 
posing a risk of harm into protective custody.

Yes Yes

18 SECTION 44-13-10. State Statute Detention and care of individual by county pending removal to SCDMH inpatient 
facility.

Yes Yes

19 SECTION 44-13-20. State Statute Admission of resident ordered committed by foreign court. Yes Yes

20 SECTION 44-13-30. State Statute Removal of patient who is not a citizen of this State. Yes Yes

21 SECTION 44-13-40. State Statute Removal of alien patient. Yes Yes

22 SECTION 44-13-50. State Statute Return of patient to out-of-State mental health facility. Yes Yes

23 SECTION 44-13-60. State Statute Transfer of custody of infirm or harmless patient to custodian, guardian or 
county.

Yes Yes

24 SECTION 44-15-10.  State Statute Establishment of local mental health programs and clinics/centers Yes Yes

25 SECTION 44-15-20. State Statute Mental health center Services for which funds may be granted. Yes Yes

26 SECTION 44-15-30. State Statute Applications for mental health center funds . No No

27 SECTION 44-15-40. State Statute Allocation of mental health center funds and review of expenditures. No Yes

28 SECTION 44-15-50. State Statute Grants for mental health center services. No No

29 SECTION 44-15-60. State Statute Establishment and membership of community mental health center boards. No No

30 SECTION 44-15-70. State Statute Powers and duties of community mental health ccnter boards Yes Yes

31 SECTION 44-15-80. State Statute Powers and duties of SCDMH related to mental health centers Yes Yes

32 SECTION 44-15-90. State Statute Mental health center unexpended appropriations. No No

33 Section 44-17-10, et. seq. State Statute Care and Commitment of Mentally Ill Persons Yes Yes

34 SECTION 44-22-20. State Statute Patients right to writ of habeas corpus. No No

35 SECTION 44-22-30. State Statute Involuntary Patients right to counsel Yes No

36 SECTION 44-22-40. State Statute Consent to treatment Yes Yes

37 SECTION 44-22-50. State Statute Treatment suited to needs; least restrictive care and treatment. Yes Yes

38 SECTION 44-22-60. State Statute Explanation of rights with regard to admission to inpatient facility; individualized 
treatment plan.

Yes Yes

39 SECTION 44-22-70. State Statute Assessment, individualized treatment plan; discharge plan; notice of discharge. Yes Yes



40 SECTION 44-22-80. State Statute Patients' rights. Yes no

41 SECTION 44-22-90. State Statute Communications with mental health professionals privileged; exceptions. Yes Yes

42 SECTION 44-22-100. State Statute Confidentiality of records; exceptions; violations and penalties. Yes Yes

43 SECTION 44-22-110. State Statute Access to medical records; appeal of denial of access. Yes Yes

44 SECTION 44-22-120. State Statute Patients' rights communication, personal belongings and effects, clothing, 
religious practice etc.

Yes Yes

45 SECTION 44-22-130. State Statute Physical exam of involuntary inpatient to rule out physical conditions mimicking 
mental illness.

Yes Yes

46 SECTION 44-22-140.  State Statute Authorization and responsibility for treatment, medication and qualified right to 
refuse.

Yes Yes

47 SECTION 44-22-150. State Statute Patient Restraint; seclusion; physical coercion. Yes Yes

48 SECTION 44-22-160. State Statute Employment within inpatient facility; compensation; right to refuse 
nontherapeutic employment.

Yes Yes

49 SECTION 44-22-170. State Statute Education of school-aged patients . Yes Yes

50 SECTION 44-22-180. State Statute Exercise and exercise facilities; patient ight to go outdoors. Yes Yes

51 SECTION 44-22-190.  State Statute DEW and VR assist SCDMH to find employment for mentally disabled Yes Yes

52 SECTION 44-22-200. State Statute Movement of patients; court approval required for move to more restrictive 
setting.

Yes Yes

53 SECTION 44-22-210. State Statute Patient Temporary leaves of absence. Yes Yes

54 SECTION 44-22-220. State Statute Grievances concerning patient rights; penalties for denial of patient rights. Yes Yes

55 SECTION 44-23-40. State Statute Appeal to court from rules and regulations adopted by SCDMH Yes No

56 SECTION 44-23-210. State Statute Transfer of confined persons to or between SCDMH and DDSN Yes Yes

57 SECTION 44-23-220. State Statute Inpatient admission of persons in jail. Yes Yes

58 SECTION 44-23-240. State Statute Criminal liability of anyone causing unwarranted confinement. No No

59 SECTION 44-23-410. State Statute Determining fitness/capacity to stand trial Yes Yes

60 SECTION 44-23-420. State Statute Fitness to stand trial examiner's report. Yes Yes

61 SECTION 44-23-430. State Statute Hearing on fitness capacity to stand trial; effect of outcome. Yes Yes

62 SECTION 44-23-450. State Statute Reexamination of finding of unfitness. Yes Yes



63 SECTION 44-23-460. State Statute Procedure when SCDMH determines forensic patient no longer requires 
hospitalization.

Yes Yes

64 SECTION 44-23-1080. State Statute Patients or prisoner denied access to alcoholic, firearms, dangerous weapons and 
controlled substances.

Yes No

65 SECTION 44-23-1100. State Statute Confidentiality and disclosure of copies of probate judge forms/documents. No No

66 SECTION 44-23-1110. State Statute Charges for patient/client maintenance, care and services. Yes Yes

67 SECTION 44-23-1120. State Statute Liability of estate of deceased patient or client No No

68 SECTION 44-23-1130. State Statute Payment contracts for care and treatment by persons legally responsible No No

69 SECTION 44-23-1140. State Statute Lien for care and treatment; filing statement; limitation of action for 
enforcement.

No No

70 SECTION 44-23-1150. State Statute Sexual misconduct with an inmate, patient, or offender. No No

71 SECTION 44- 24-10, et seq.  State Statute Commitment of Children in Need of Mental Health Treatment Yes Yes

72 SECTION 44-25-10, et. seq. State Statute Interstate Compact on Mental Health Yes Yes

73 SECTION 44-48-10, et. seq.  State Statute Sexually Violent Predator commitment, detention, treatment and release Yes Yes

74 SECTION 44-52-5, et. seq.  State Statute Alcohol and Drug Abuse Commitment Yes Yes

75 SECTION 62-5-105. State Statute SCDMH Director or designee may act as conservator for a patient in a SCDMH 
inpatient facility and funds used for patient’s care and maintenance.

Yes Yes
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Community Mental Health Centers

The Department of Mental Health primarily 
serves adults with chronic, severe mental 
illness.  While the Department does treat 
patients with less serious disorders, those 
suffering the most difficult severe remains 
its priority.

General Public 3) People 18 years of age or older.  No income requirements.

Community Mental Health Centers

The Department of Mental Health primarily 
serves children and adolescents with major 
mental illness or severe emotional disorders 
and their families.

General Public 3) Children and adolescents (and their families) from birth through age 17.  No income requirements.  

Department of Inpatient Services

This includes criminal defendents who 
require psychiatric evaluations to determine 
whether they are mentally able to assist in 
their own defense when charged with a 
crime in South Carolina.  The Department of 
Mental Health also serves patients found 
Not Guilty by Reason of Insanity.

Judicial Branch
The Department’s forensic services are available for any adult (18 years of age or older) in the south Carolina 
judicial services that requires a mental health evaluation or treatment. 

Inpatient Psychiatric

The Department of Mental Health operates a 
treatment facility with approximately 100 
beds.  Morris Village Treatment Center, the 
Agency’s inpatient drug and alcohol 
treatment facility, is licensed by the South 
Carolina Department of Health and 
Environmental Control (DHEC) and 
accredited by the Commission on 
Accreditation of Rehabilitation Facilities 
(CARF), an independent, nonprofit accreditor 
of health and human services.

General Public
3)  All South Carolina residents aged 18 or older.  All patients must be diagnosed with a substance abuse 
disorder.

Veterans

The Depatment of Mental Health is licensed 
for 530 beds in three locations across South 
Carolina to serve those who have served 
their country.  These homes are in 
Walterboro, Columbia, and Anderson and 
are certified by the Department of Veterans 
Affairs.

General Public
3)  Any person residing in South Carolina for at least one year who has received a general discharge or an 
honorable discharge from military service and who requires long term nursing care.

Persons requiring substance abuse treatment 
servies.

Veterans in need of skilled nursing care.

Divisions or Major Programs Description Customer Segments
Specify only for the following Segments:  (1) Industry: Name; (2) Professional Organization: Name; (3) 

Public: Demographics.
Service/Product Provided to Customers

Department of Mental Health

Approximately 80,000 adult citizens of South 
Carolina with mental illness.  This number 
includes forensic services mentioned below.

Approximately 30,000 Children and 
Adolescents of South Carolina and their 
families.

Citizens in need of forensic services.

Fiscal Year 2017-18
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Customer Template



Tucker/Dowdy

The Department has 308 licensed beds for 
general purpose skilled nursing beds at 
Tucker Care / Roddey Pavillion.  The Tucker 
Nursing Care Facilities (Roddey, the general 
nursing home, and Stone, a veterans’ nursing 
home) are nationally accredited by the Joint 
Commission and represent two of 10 Nursing 
homes in South Carolina with this 
distinction.

General Public
3)  Any resident of South Carolina who requires long term nursing care.  Priority is given to patients of DMH 
hospitals primarily in need of nursing care.

Sexual Predator

The Department currently serves over 180 
individuals convicted of crimes that have 
served their sentences yet have been 
adjudicated as sexually violent predators and 
civilly committed for sex offender treatment.

Judicial Branch
3)  People adjudicated as sexually violent predators who have completed their sentence but who, it has been 
determined, remain a danger to other people in the community.  This is located within the confines of 
facilities maintained by the South Carolina Department of Corrections.

Adults in need of nursing care.

Sexually Violent Predators



Agency Name:     

Agency Code:     J12 Section: 035

Name of Partner Entity Associated Objective(s)
University of South Carolina School of 
Medicine

Medical University of South Carolina (MUSC)

Department of Alcohol and Other Drug Abuse 
Services

Department of Corrections

State Government

Corrections provides secure residential setting for SCDMH to provide 
treatment services to people who have served their sentence for sexual 
offense but still deemed to be a danger to society and who are civilly 
committed to DMH for sex offender treatment.

Higher Education Institute

Higher Education Institute

State Government

Department of Mental Health

Type of Partner Entity
SCDMH has contracts with the University of South Carolina School of 
Medicine,  Department of Neuropsychiatry and Behavioral Science.  DMH 
provides clinical rotation for 1st, 2nd, 3rd and 4th year medical students 
from the School of Medicine. The medical students are assigned DMH 
physician preceptors and rotate through the centers and facilities.  There 
are four fully accredited Psychiatric Residency Fellowship Training 
Programs (Child, General, Forensics and Gero-Psych) that rotate through 
SCDMH centers and facilities

Residents receive educational experiences and supervision through 
scheduled rotations community setting.  Medical Students and Physician 
Assistant students rotate regularly though Charleston Dorchester Mental 
Health Center (CDMHC) throughout the academic year. CDMHC is involved 
with a learning collaborative between Mental Health, the Crime Victim’s 
Center at MUSC and the Dee Norton Lowcountry Children’s Center. 
Contracts with MUSC to provide forensic evaluation of adult criminal 
defendants in a dozen counties in the low-country of South Carolina.

1. "No Wrong Door" initiative.                             2.  Morris Village Alcohol & 
Drug Addiction  
Treatment Center

Description of Partnership

Fiscal Year 2017-18
Accountability Report

Partner Template



Disabilities and Special Needs

Department of Education

Emergency Management Division

Department of Health and Environmental 
Control

Department of Health & Human Services 
(HHS)

Department of Juvenile Justice (DJJ)

State Government

SCDMH has a memorandum of agreement with DJJ to assist with transfers 
of juveniles with mental health needs to the care of SCDMH for treatment.  
We have four community mental health centers with staff located in 
county DJJ county offices.  An additional staff is placed at the DJJ Broad 
River Road Correctional Facility. 

State Government

State Government

State Government

State Government

State Government

The SCDMH/DDSN relationship is a collaboration to ensure services, 
treatment, and where applicable, appropriate housing  for patients with a 
dual diagnosis (mental health and intellectual disabilities).  Disabilities and 
Special Needs, with SCDMH support, operates two group homes serving 
people whom are patients of both agencies.  One is specifically designed 
for people who would otherwise be in an inpatient forensic setting. 

Identify and intervene at early points in emotional disturbances and assist 
parents, teachers, and counselors in developing comprehensive strategies 
for resolving these disturbances.  SCDMH often places staff onsite through 
its school-based services program.

Provides staff to assist in emergency preparedness and recovery efforts in 
communities affected by disasters.  

Licenses Mental Health inpatient facilities.  Serves as primary agency for 
state emergencies in Health and Medical Emergency Support Functions 
with Mental Health serving as chief support for mental health services.

SCDMH serves approximately 50,000 Medicaid eligible clients per year 
and, other than State appropriations, Medicaid is the Department’s largest 
single payer source. HHS is the State Agency responsible for the 
administration of the Medicaid program and, therefore, the relationship 
between HHS and DMH is critical to our agency’s mission and those 50,000 
clients we serve who are also covered by Medicaid.



Department of Social Services

Department of Vocational Rehabilitation 
(SCVRD)

State Government

State Government

Works closely with DSS to assure appropriate treatment services for 
children and adolescents (and their families) in foster care services.  

Individual Placement and Support (IPS) is an evidenced-based supported 
employment best practice model and provided through a collaboration 
between SCDMH and SCVRD. The goal of this partnership is to place 
people with serious mental illness in competitive employment.



Agency Name:     

Agency Code:     J12 Section: 035

Item Report Name
  Name of Entity Requesting the 

Report
Type of Entity

Reporting 
Frequency

Submission Date 
(MM/DD/YYYY)

Summary of Information Requested in the Report Method to Access the Report

1 State Auditor's Report SC State Auditor State Annually Agreed upon procedures report

Department of Mental Health Fiscal Year 2017-18
Accountability Report

Report Template



Agency Name: Fiscal Year 2017-18 Fiscal Year 2015-16

Agency Code: J12 Section: 035

Item
  Name of Entity Conducted 

Oversight Review
Type of Entity

Oversight Review Timeline 
(MM/DD/YYYY to MM/DD/YYYY)

1 State Auditor's Report State FY2015

2 Senate Medical Affairs Oversight State Point in Time Review

3
General Asssembly Legislative Audit 

Council
State Point in Time Review http://lac.sc.gov/LAC_Reports/2016/Pages/DMH.aspx

http://www.scstatehouse.gov/CommitteeInfo/SenateMedicalAffairs
Committee/OversightReports/DMH%20Final%20Report%20and%20

Summary%2032316.pdf

http://OSA.SC.GOV

Department of Mental Health
Accountability Report

Oversight Review Template

Method to Access the Oversight Review Report

http://osa.sc.gov/
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