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Fiscal Year 2019-2020
Accountability Report

SUBMISSION FORM

The current Coastal Carolina University (CCU) mission statement appears below and,
for the purpose of the CCU strategic planning process for 2016-2021, was deemed to
be appropriate for guiding the institution for the next five years:

Coastal Carolina University is a public comprehensive liberal arts institution
that seeks to develop students who are both knowledgeable in their chosen
fields and prepared to be productive, responsible, healthy citizens with a
global perspective. To deliver on this commitment, Coastal Carolina recruits
highly qualified and motivated students, faculty, and staff from the region,
state, nation, and world to create a diverse and dynamic student-centered
learning environment.

Because Coastal Carolina embraces the teacher-scholar model, it places
primary emphasis on high quality teaching and engaged learning, and it
supports faculty research, creative activities, and expert collaboration in the
community, state, nation and world. This focus enables faculty and staff to
mentor students in collaborative research, creative opportunities, and
internships. To nurture this active learning community, Coastal Carolina
maintains a broad range of contemporary technologies, programming,
AGENCY MiIsSION support services, and innovative course offerings and delivery methods. The
result is alumni who are well prepared for professional careers or graduate
programs in their chosen fields and who continue to be connected to Coastal
Carolina.

Inspired by its founding in 1954 to serve the educational needs of the region,
Coastal Carolina has a tradition of a strong liberal arts core. As such, Coastal
Carolina commits its resources to building undergraduate and graduate
degree programs of national and/or regional significance in the arts and
sciences, business, humanities, education, and health and human services.
Coastal Carolina fully embraces its leadership role as a regional center of
economic and intellectual resources, lifelong learning, cultural and
recreational opportunities, and athletic programs.

As Coastal Carolina executes this mission, it recognizes its responsibility to be
a role model to the community and to the professions by assuring fair and
honest treatment of people with whom it interacts and sustainable
stewardship of resources entrusted to it, adopting the highest standards of
integrity and accountability, and in committing itself to excellence through
continuous assessment and improvement.
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To become the public comprehensive university of choice in South Carolina.

AGENCY VISION

Does the agency have any major or minor recommendations (internal or external) that would allow the agency
to operate more effectively and efficiently?

Yes No

RESTRUCTURING
RECOMMENDATIONS: d

Is the agency in compliance with S.C. Code Ann. § 2-1-230, which requires submission of certain reports to the
Legislative Services Agency for publication online and to the State Library? See also S.C. Code Ann. § 60-2-30.

Yes No

REPORT SUBMISSION
COMPLIANCE: O

Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the
Department of Archives and History? See the Public Records Act (S.C. Code Ann. § 30-1-10 through 30-1-180)
and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 through 26-10-210).

Yes No
RECORDS
MANAGEMENT O
COMPLIANCE:

Is the agency in compliance with S.C. Code Ann. § 1-23-120(J), which requires an agency to conduct a formal
review of its regulations every five years?

Yes No

REGULATION
REVIEW: O
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Please identify your agency’s preferred contacts for this year’s accountability report.

Name Phone Email
PRIMARY CONTACT: David Frost 843-349-2227 dfrost@coastal.edu
SECONDARY CONTACT: | Christine L. Mee 843-349-2091 christin@coastal.edu

| have reviewed and approved the enclosed FY 2019-2020 Accountability Report, which is complete and
accurate to the extent of my knowledge.

AGENCY DIRECTOR
(SIGN AND DATE): Signature on file

(TyPe/PRINT NAME): | Dr. David A. DeCenzo

BOARD/CMSN CHAIR
(SIGN AND DATE): Signature on file

(TyPE/PRINT NAME): | Mr. William S. Biggs
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AGENCY’S DISCUSSION AND ANALYSIS

Coastal Carolina University (CCU) is a dynamic, public comprehensive liberal arts institution located in Conway,
S.C., just minutes from the resort area of Myrtle Beach. CCU is accredited by the Southern Association of
Colleges and Schools Commission on Colleges (SACSCOC) and offers 94 baccalaureate degrees, 26 master's
degrees (including accountancy, business administration, education, liberal studies, marine and wetland studies,
sport management, and writing), two educational specialist degrees in educational leadership and instructional
technology, and two doctoral programs: the Ph.D. in Marine Science: Coastal and Marine Systems Science and
the Ph.D. in Education. The CCU Fall 2019 combined undergraduate and graduate student enroliment was
10,484 while Fall 2020 preliminary enroliment currently stands at 10,000 students.

CCU comprises 115 main buildings on 621 acres including the Coastal Science Center and the Burroughs &
Chapin Center for Marine and Wetland Studies (located on the East Campus in the Atlantic Center on U.S. 501)
and the General James Hackler Golf Course at CCU (a public 18-hole golf facility located adjacent to the campus).
A 1,105-acre tract, including a portion of Waties Island, provides a natural laboratory for extensive study in
marine science and wetlands biology on an Atlantic coast barrier island.

CCU’s focus is establishing a reputation for providing excellent value and outstanding quality in educational
programming. The main goal of the “High-Impact Engagement: The Coastal Carolina University 2016 - 2021
Strategic Plan” is to guide the institution through 2016-2021.

A Strategic Planning Steering Committee, appointed by the President, led the creation process through
evaluating external opportunities, threats, internal strengths, and weaknesses. The strategic plan’s key
strategies were identified through this process. Task forces comprised of 69 members of the CCU community
worked to identify goals and objectives to advance action on each of the strategies. After a review of the
commitments noted within the CCU mission and values statement; a comprehensive assessment of external
trends and internal strengths and weaknesses; and practices and positions of peer and aspirant institutions; the
Strategic Planning Steering Committee identified the following key strategy statements:

e Academic Excellence and Instructional Quality.
e Student Excellence.

e An Engaged Staff and Faculty.

e Accessibility, Inclusion, Diversity.

e The CCU Story.

e Financial Stability and Infrastructure.

Once the Strategic Plan was developed with strategies, goals, and objectives, the Executive Council and
President’s Council evaluated and accepted accountability for action on the Plan’s goals and objectives. The
Strategic Planning Steering Committee then evaluated current CCU practices and made recommendations
adjusting the planning, budgeting, and assessing timelines and processes institution-wide.

In support of the Strategic Plan, the University continues to manage its resources in a fiscally sustainable and
transparent manner. In fiscal year (FY) 2020, as in previous years, the financial activity continues to revolve
around accounting for state appropriations, tuition and fees, sales and services, and various gifts and grants,
which make up the sources of funding for operations.

Total revenues reported in FY 2020, were $237,439,858.

e Student tuition and fees made up 58% of that revenue, or $137,826,176.
e Gifts and grants were 13% or $29,847,536, sales and services were 11% or $26,627,763, and
e State appropriations accounted for 8% or $17,965,623.
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e Other non-operating and miscellaneous revenues accounted for the remaining 10% of revenues
recognized this fiscal year.

Financial Highlights

e Despite a challenging spring semester related to the COVID-19 pandemic, total revenues and total
capital appropriations and gifts grew by $5.1 million in fiscal year 2020, which represents a 2% increase
from the prior year. The University attributes this growth to strategic tuition increases, and continued
local, state and federal support.

e In September 2019, the University defeased the remaining balance of the Series 2010A general
obligation (GO) bonds, effectively reducing the fiscal year 2021 GO debt burden by 75% and the future
overall GO debt burden by 69%.

e Inresponse to the coronavirus pandemic, United States Congress passed the Coronavirus Aid, Relief,
and Economic Security (CARES) Act, which appropriated $12.56 billion in enroliment formula-based
funding for Colleges and Universities. CCU’s portion of the allocation was $10 million.

o Half of that amount was distributed in emergency financial aid to qualifying students.

o The other half was deployed by the University into the public health and safety of
students/faculty/staff, stabilization of operations, and facilitation of online learning.

The University continues to lobby for additional funding in the form of State appropriations. In fiscal year 2020,
the state approved appropriations of $17,965,623, a 17% increase from the prior year. In addition to
operational funding, the state set aside $5,000,000 in capital funding in support of a planned Library Learning
Complex to be built in the heart of campus. The University also received appropriations from both Horry and
Georgetown Counties in the amount of $874,557 and $147,000, respectively. These funds gave the University
the ability to invest in projects that positively impact the economic, social, and cultural environment of Horry
and Georgetown Counties.

The University is also committed to financial viability and managed growth. Total Fall 2019 enrollment was
10,484, representing a 1.5% (157 students) decrease over the previous fall and a 5.1% increase since Fall 2014
enrollment of 9,976. Total full-time equivalency (FTE) enrollment for Fall 2019 of 9,913 represented a 0.4%
decrease over the previous fall and a 5.2% growth since Fall 2014 (total FTE of 9,421).

Academic year 2020-2021 tuition rates remain the same as the prior year. For an in-state undergraduate, tuition
is set at $5,820 per semester and out-of-state undergraduate tuition is set at $13,697 per semester. CCU tuition
remains below the average rate of higher education offered by South Carolina four-year public institutions.

Risk Assessment and Mitigation Strategies — A failure of the University to accomplish its mission and goals could
result in the institution not maintaining and improving the quality of the student experience. The University’s
stakeholders continue to expect quantifiable results and transparent reporting of student retention, graduation
rates, and career readiness. As accountability from the stakeholders increase and funding declines, operational
efficiencies and cost management become key to a University accomplishing its mission and goals of providing a
quality student experience. With the implementation of the 2016-2021 Strategic Plan comes an ever stronger
commitment from the University to accomplish its mission and goals. The University Committee on Strategic
Management continues to oversee the implementation of the Strategic Plan as is charged:

e Annually review the progress on Strategic Plan by identifying and evaluating appropriateness of key
strategies, goals and objectives with mission of the institution.

e Biennially review the vision and mission of the institution to identify whether, and how, it should be
changed.
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e Develop a “Progress on the Plan” report that will incorporate all institutional assessment reports related
to strategic planning and present to the University community no later than mid-September of each
year for the previous fiscal year.

e Coordinate action on strategic initiatives across and between layers within the institution, while
respecting a clear communication process and the charges of each of the respective entities and
committees.

e Recommend to the University President changes in or challenges to the University vision, mission,
strategic priorities or goals, and/or changes in the process or timing of implementation of the plan.

e Review and base indicators and reporting on peer, aspirant, and other competing institutions.

e Coordinate with SACSCOC and other bodies or entities, as appropriate, to provide required information
on strategic planning.

The strategic planning, budgeting, and assessment process allows the University to flexibly respond to present
and future initiatives with the innovative approaches that are required due to limited resources. Planning for the
University’s future and the accomplishments of strategic objectives are paired with annual fundraising events
and long-term campaigns. The strategic planning process focuses on the development of strategic priorities
which guide resource allocation.

Three options for what the General Assembly could do to help resolve the issue of not maintaining the quality of
the student experience are to:

1. Disburse equitable funding on a per in-state student basis to allow each student to benefit from the
same amount of state financial support regardless of which institution they attend.

2. Minimize reporting requirements which will allow the institution to focus on maintaining and improving
the quality of the student experience.

3. Legislate expanding the 4% cap on scholarships

a. Inan effort to keep tuition affordable for our in-state students, consider revising or abolishing
this scholarship cap for in-state students. The University’s goal is to make tuition as affordable
as is feasibly possible, and this limit inhibits abilities to reach this goal.

Restructuring Recommendations — CCU’s administration continuously looks for ways to be more effective in
meeting the needs of campus constituents in a cost-effective manner. During 2019-2020, the President formed a
Cost Reduction Committee to discuss ways to explore financial efficiencies.
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Goals, Strategies, and Objectives

Goal 1 - Education, Training, and Human Development: Prepare students for professional careers and lifelong
learning and service

Strategy 1.1 — Academic Excellence and Instructional Quality - Foster academic excellence through a
teacher-scholar model with enhanced and supported effective teaching and scholarly/creative endeavors,
expanded learning opportunities, and engagement of all campus community members.

Objective 1.1.1 — Develop and implement a more comprehensive system for evaluating teaching
effectiveness.

CCU Strategic Objective 1.1.1 — The University will develop and implement a more comprehensive system
for evaluating teaching effectiveness that includes student evaluations and other inputs.

Result — A new set of faculty course evaluation questions was created based on research literature and
administered in a pilot in Summer 2017.

Activities —

e New questions were presented to and approved by Faculty Senate in Spring 2019.

e Full (non-pilot) implementation of the new course evaluation questions took place during the
Spring 2020 semester.

Objective 1.1.2 — Develop a more comprehensive process to evaluate timely degree completion and
student success.
CCU Strategic Objective 1.4.2 — The University will develop a more comprehensive process to evaluate
and facilitate timely degree completion and student success in all academic programs to enhance the
student profile and support quality in the admissions standards.
Result — During the 2017-2018 academic year, benchmarks were established identifying targeted 6-year
graduation rates for students in each of the five colleges. CCU will track program completers in each
degree program with a goal of increasing six-year graduation rates at least 2% per year with a total of 10%
at the end of five years.
Retention and graduation benchmarks were established as follows:

e  First-time, full-time freshmen retention - 75%

e Four-year graduation rate — 50%

e Six-year graduation rate — 56%
Activities —

e During 2019-2020 major terms, over 15,000 notifications were generated by 297 unique faculty
and staff using the early alert system, Beacon. The majority (11,827) of these notifications were
updates, which are used by advisors to maintain notes and communicate with other users on the
student’s network. The remainder of these notifications (3,397) were alerts, which are used by
faculty to inform student support staff of academic and attendance issues.

e During Spring 2020, Beacon was used to communicate with students when the University moved
to remote instruction. There were approximately 4,000 responses to quick surveys asking
students questions about available technology, confidence in remote instruction, and the
student’s likelihood of returning for remote instruction. The system allowed for automated
notifications for any students who expressed concerns in these surveys.

o Additionally, faculty were asked to generate alerts for students for whom they had lost
contact with due to remote instruction. As a result, there were 389 alerts generated,
allowing advisors and others to focus on making contact with these students to improve
retention efforts.

Objective 1.1.3 — Increase undergraduate student FTE population by 5% over the 2015-2016 by July 2019.
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CCU Strategic Objective 1.4.5 — The University will support high-quality innovative programs and curricula
aligned with student demands, accreditation and standards expectations, regulatory requirements, and
supportive professional preparation such that the CCU graduate student FTE population can reach 18
percent of the student population and the CCU undergraduate student FTE population can increase by 5
percent over 2015-2016 by July 2019.
Result — The total Fall 2019 undergraduate FTE was 9,531, while the total Fall 2018 undergraduate FTE
was 9,567. This represents a decrease of 0.4% in undergraduate student FTE from Fall 2018 to Fall 2019.
Activities —
CCU engaged in a series of high-quality innovative programs to increase undergraduate student success
including:

e Continuing use of the Coastal Student Success Center to include the CEaL Program, Bridge
Program, SOAR Program, Academic Coaching Experience Department. Staff to support the effort
were hired and several workshops and presentations conducted.

e Expanding Math Outreach opportunities to meet students in entry level mathematics and
statistics courses in common areas across campus allow them the chance to learn from a variety
of instructors and socialize in a non-threatening environment.

e A partnership agreement with the South Carolina Technical College System designed to enhance
the seamless transfer of students and graduates from the 16 technical colleges in South Carolina
to CCU. This agreement works to increase and encourage access to baccalaureate education for
two-year college students, including minority and other underrepresented populations.

e The introduction of Beacon allowing individuals that frequently interact with a student the ability
to identify trends inside and outside of the classroom.

Curricula additions during the 2019-2020 Academic Year included:

e 2 new programs and

o B.M.E. in Music Education

o B.A.in Religious Studies with concentrations in Religion in Public Life and Textual Studies

o B.F.A.in Visual Communication Design

o B.F.A.in Visual Art

o B.A./B.S. in Sustainability and Coastal Resilience

e 4 new concentrations.

o B.S.in Engineering Science - Physics

o B.A./B.S. in Hospitability, Resort and Tourism Management
= Event Planning
= Sustainable Resort Development
= Tourism Sales

Objective 1.1.4 - Increase graduate student FTE to 18% of the student population by July 2019.

CCU Strategic Objective 1.4.5 - The University will support high-quality innovative programs and curricula
aligned with student demands, accreditation and standards expectations, regulatory requirements, and
supportive professional preparation such that the CCU graduate student FTE population can reach 18
percent of the student population and the CCU undergraduate student FTE population can increase by 5
percent over 2015-2016 by July 2019.
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Result —The total Fall 2019 graduate student FTE was 382, which represented 3.9% of the total FTE
enrollment for Fall 2019. The total Fall 2018 graduate student FTE was 383, which represented 3.8% of
the total FTE enrollment for Fall 2018.
Activities —
e Graduate studies had no curricula additions during the 2019-2020 Academic Year but continue to
explore and investigate potential additions to increase enrollment and retention.

Strategy 1.2 — Student Excellence - Promote an educational environment that engages students to develop
knowledge, learn and apply skills, and act as responsible, healthy and productive citizens with a global
perspective.

Objective 1.2.1 - Assess opportunities to improve the student experience and take action to address them
on an annual basis.
CCU Strategic Objective 2.1.1 - The University will assess opportunities to improve the student experience
and take action to address them on an annual basis.
Result — During the 2018-2019 academic year, unique student opportunities were offered in the form of
undergraduate research, internships, and student engagement.
Activities —

Undergraduate Research

e Seventeen juniors and seniors participated in the CCU Coastal Research Fellows program,

o including 11 who chose to work with faculty on their research projects in the summer
of 2019 and the following fall and spring semesters, and

o 6 who chose to start in the fall with the intention to work for two full school years (fall
and spring semesters).

e |n addition, 15 Honors students participated in the HTC Honors College Research Fellows
program during the 2019-2020 school year. The participants in these two new, competitive
research fellowship programs joined approximately 140 existing research and teaching fellows
in the colleges of Business, Education, Humanities and Fine Arts, and Science.

e Arecord number of 152 presentations, including 87 posters and 65 oral presentations from 30
majors and programs, were accepted for the annual CCU Undergraduate Research
Competition in April. Unfortunately, the competition was cancelled due to COVID-19. The
decision was made to not run a reduced virtual conference based on the level of student stress
observed after a 3-week conversion to online learning due to Hurricane Florence in the fall of
2018. However, given the opportunity for students to plan in advance, the spring 2021
Undergraduate Research Competition will be held regardless of whether it can be held face to
face or needs to be virtual. Honors students who were required to give a public presentation
for their Honors Theses were able to do so through a virtual Honors symposium at the end of
the Spring semester.

Internships

e Inthe Fall 2019 and Spring 2020 semesters, 1,724 students enrolled in internship courses for
credit: a 13% decrease from 2018-2019 participation.

e Inthe 2019-2020 academic year there were 2,910 MOU Employer Internship agreements,
representing an 6% increase in employers offering internships (2,747) from 2018-2019.

Student Engagement

e The Spirit of the Chanticleer award process was launched in order to be more inclusive and
recognize more students during Homecoming.

e New Student and Family Programs quickly revamped the orientation process for students to
expand touch points with incoming students throughout the summer in response to COVID-19.
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An expanded CINO TIE schedule was created to create more opportunities for connection and
engagement.

e Civic Engagement partnered with Aramark to provide an Oxfam event during Hunger and
Homelessness Awareness Week in order to increase awareness.

e CINO Quest, CCU’s First Year Leadership Program, saw unprecedented growth with all sessions
filling up quickly and participants being extremely invested within the program. Historically
these students retain at a higher level from freshmen to sophomore year. This growth has
warranted additional CINO Quest sessions to be added in future summers.

e CCU moved into top #25 Best for Vets on U.S. News and World Report by continuing to
increase service for our military affiliated students through programs such as woven (women’s
veterans' group) and incorporating ROTC in more of our programming and outreach. Veteran
Services also increased the efficiency of certification of student's VA/DOD education benefits.

e University Recreation offered first RecPalooza

o Over 1,000 students participated in a carnival type atmosphere around the HTC
Student Recreation Center. Vendors came from off campus and Club Sport
organizations held sign-ups for their respective sports. Fitness Classes were highlighted
and Paddle Boarding was demonstrated on the lake in front of the HTC Center.

e University Recreation entered into a 5-year agreement with Innosoft Software. This upgraded
software will improve inventory control and systems management of day-to-day operations.
The software implementation has been delayed due to COVID-19 until December 2020.

e Fraternity and Sorority Life continued the addition of New Member leadership programming,
engaging 75 emerging leaders in a weekend retreat with fraternity and sorority professionals
from across the country.

e Fraternity and Sorority Life utilized the Emotional Intelligence Leadership Model to train our
Panhellenic recruitment officers to help educate and retain the 400+ women who signed up
for sorority recruitment.

Campus Expansion

e |n2019-2020:

o The second phase of the Brooks Stadium expansion was completed. Brooks Stadium
was designed and built with the capability to expand from its inception. The first
phase of a two-phase expansion began in 2017 and boosted the seating capacity to
15,000. Seats were added to both corners of the endzone nearest the field house,
expanding the sections closest to the field on both sides toward the scoreboard, and
expanding the upper deck on the east side to match the length of the lower deck.
Prior to the 2019 season, the completion of phase |l added a second level and
premium suites on the west side to increase the capacity to 20,000.

o The Ingle Residence Hall renovation was completed. The renovation included
upgrading the HVAC system to a 4-pipe system, providing students more comfort with
balanced airflow throughout the year. Additionally, IT, fire sprinkler and mass
notification systems were enhanced to improve communication between fire and life
safety and the resident students in emergency situations.

o The Williams Brice Physical Education Center renovation was completed. The project
included installation of a new HVAC system, enhancing the building’s dehumidification
and providing increased comfort to its occupants. Also, the existing ceiling was
replaced with a suspended ceiling, and new lighting and a mass notification system
were installed.
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o Three additional capital projects were approved by the State to begin Phase | pre-
design; Library Learning Complex Construction, Kimbel Library Renovation, and Eaglin
Residence Hall Renovation. However, these projects are currently on hold due to
COVID-19 impact.
e Asaresult of the state mandated COVID-19 lockdown in Spring 2020, CHE, JBRC, and SFAA did
not accept approvals so all projects were placed on a temporary hold.
Objective 1.2.2 — Require all degree-seeking students to participate in one of the specified types of
Experiential Learning (EL) for course credit.
CCU Strategic Objective 2.1.3 — The University will require all students to participate in one of the
following types of EL (for course credit): undergraduate research, internship, service learning, study
abroad or special design projects, and the University will explore alternative noncredit experiences to
support the experiential learning focus.
Result — During the 2019-2020 academic year, 647 EL courses were offered with 9,006 students enrolled.
This represents an 8% increase in the number of courses offered and a 5% increase in enrolled students
over 2018-2019 amounts.
Activities —
e During 2019-2020, the Faculty Senate voted to remove EL as a graduation requirement.
Objective 1.2.3 — Increase international student enrollment to 3% of total student.
CCU Strategic Objective 2.4.5 - The University will increase international student enrollment to a
minimum of 3 percent of the CCU student population.
Result - In fall 2019, CCU had a total of 226 international students from 63 countries enrolled. Transfer
applications increased 58.33% from 24 in 2019 to 38 in 2020. This was the largest increase in total
applications across all categories - freshman, transfer, graduate, and exchange applicants.
Activities —

e In May 2020, a report from the Institute of International Education (IIE) showed that 88% of nearly
600 respondent institutions anticipated international student enrollment to decline for 2020-21
due to the COVID-19 pandemic. CCU is working on a variety of engagement activities, virtual
international recruitment efforts, and other supportive activities to continue the momentum to
build additional international student recruitment.

e Discovery programs bringing international students to campus in cohort/partner-based programs
with Aruba and in partnership with the College of Charleston through a FAM Tour of high school
counselors from international schools.

e International recruitment fairs, expansion of English proficiency score acceptance to use Duolingo,
and moving to test-optional admissions (SAT or ACT) are all supportive efforts to increase
international recruitment. Adjustments are also taking place to partner with external
organizations, alumni from Spain and other alumni engagement activities to support enhanced
recruitment.

e Establishing a new Study South Carolina Consortium to bring international students to South
Carolina is another initiative that is being advanced to support international recruitment.
Strategy 1.3 — An Engaged Staff and Faculty - Foster a community of engaged and qualified staff and faculty
by providing them with resources, opportunities for professional development, recognition of their

contributions and successes, and personal enrichment.

Objective 1.3.1 — Advance a campus-wide approach to professional development.
CCU Strategic Objective 3.1.5 - The University will advance a campus-wide approach to professional
development.
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Result — A professional advisory group (PDAG) consisting of 18 members; 15 employees and three
community partners, convened for a second year to advance the campus-wide approach to professional
development.

Activities —

e The goal of the committee for 2019-20 was to advance a series of recommendations relative to
campus-wide professional development.

e The committee met 3 times during the 2019-20. From March — May 2020 the committee
collaborated virtually.

e Through research across campus, the committee gathered examples of how CCU as an institution
has advanced a campuswide approach to professional development. Based on these examples,
key committee observations, activities, and recommendations (21 submitted) as described in the
final Training, Development and Service Excellence (TDSE) Strategic Plan Report and
Recommendations include:

o Offering activities including professional development training, teambuilding activities,
learning activities, workshops, and full day or half day retreats.

o Updating the TDSE annual survey with specific questions to identify desired training
sessions.

o Recommending exploration of CCU Strategic Objective 3.1.6 as it pertains to professional
development, as disparity exists between faculty and staff perceptions and opportunities.

o Creating a four-part “Train the Trainer” Program series for campus partners based on
current TDSE evaluations and session feedback.

o Updating the professional development registration page recognizing the need to have a
dedicated professional development page available for faculty and staff.

Objective 1.3.2 — The University will refine its process to support professional development and institute
a reward program.

CCU Strategic Objective 3.1.6 - The University will refine its process to support professional development
and institute a reward program that recognizes achievement in professional development that benefits
the University’s mission.

Result — A reward program to recognize achievement in professional development continues to be under
discussion.

Activities —

e Intotal, 441 separate trainings were offered in 2019-2020 with 3638 total participants. The
trainings were provided by campus partners including Safe Zone; Diversity, Equity and Inclusion;
25Live; and Training, Development and Service Excellence.

o The 2019-2020 Leadership Institute had 80 participants accepted into the program. This
nine-month leadership program is designed to engage employees in purposeful skill
development to create leaders who can better serve their departments.

o Due to the pandemic, virtual professional development sessions were offered for faculty
and staff. 276 employees engaged in two weeks of online employee training which
included:

= Six live virtual training sessions for employees and students.

=  Four virtual teams created for the Leadership Institute and the Coastal Admin
Support Team.

= Twenty-one new employees were enrolled into a fully online orientation module.

e CeTEAL provided assistance and guidance to faculty moving face-to-face courses to on-line due to
COVID-19. CeTEAL also provided:
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o Extended office hours to 8 pm Monday — Thursdays through the end of the spring
semester.
o Training and support on Microsoft Teams to help the Math Outreach and Tutoring
Services transition to remote tutoring.
o Sessions covering a variety of topics including:
= Effective Course Design for Flexible Classroom Delivery.

= |nstructional Technology Tools for Flexible Course Design certificate programs.
=  Microsoft Productivity series.

= Equity and Inclusion co-sponsored with the Office of Diversity and Inclusion.
o Training and support to help graduate students with capstone presentations and thesis
defense.
o Specific categories of professional development offerings of CeTEAL including:
= New Faculty Orientation and Seminar Series.
= Certificate programs for faculty in teaching effectiveness, assessment,
instructional technology and blended/hybrid learning.
= Scholarship and Research.
= Instructional Coaching Institute (peer observations of classes).
= Distance Learning and Hybrid Courses.
= Assessment Institute (classroom to program assessment).
=  Writing Circles: Scholarly Writing for Publication.
Objective 1.3.3 — The University will review and adjust the hiring process to ensure greater efficiency.
CCU Strategic Objective 3.3.1. - The University will review and adjust the hiring process to ensure greater
efficiency.
Result — The PeopleAdmin (SelectSuite) system was upgraded to increase functionality, including an
onboarding component. Upgrades to the system include processes that shorten the time to hire new
employees.
Activities —

e April 2020 — Electronic Onboarding is now in production. Staff of HR Employment initiate and
onboarding event for new-hires and the prospective employee is able to complete all required
paperwork electronically before arriving on campus.

Strategy 1.4 — Accessibility, Inclusion, Diversity - Engage students, faculty, staff and the greater community
in a partnership of learning grounded in the liberal arts, based on respect for diversity and inclusion.

Objective 1.4.1 — The University will hire a chief diversity and inclusion officer and develop a Diversity
Council.
CCU Strategic Objective 4.2.1 — The University will hire a chief diversity and inclusion officer and develop
a Diversity Council that advances a campus-wide Diversity and Inclusion Plan to assess visible and invisible
barriers and establish a system to enable the University to operate as an inclusive institution.
Result — The University hired the assistant vice president for diversity and inclusion in August 2018. This is
a new position that was developed to advance campus efforts to operate as an inclusive institution. In
July 2019, the position was elevated to vice president for diversity, equity and inclusion reporting directly
to the University President.
Activities —
e Results from the first All-Campus climate survey were shared with the CCU community in January
2020. Campus Climate Strategic Planning Sessions were held and a draft of CCU’s Access,
Inclusion and Diversity Strategic Plan was developed in February 2020. A final draft of the Plan
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was released in August 2020 and another round of strategic engagement sessions are planned for
September 2020. The Plan is expected to be endorsed by all governing bodies (Faculty Senate,
Staff Senate and Student Government Association) and implemented by October 2020.
Goal 2 — Public Infrastructure and Economic Development: Support University excellence by ensuring
appropriate resources and infrastructure for its long-term viability

Strategy 2.1 — The CCU Story - Effectively communicate the goals, successes, contributions, and needs of
our University, students, faculty, staff, and alumni.

Objective 2.1.1 — Enhance recruitment and retention of students from underrepresented groups.
CCU Strategic Objective 4.1.5 - The University will enhance recruitment and retention of students from
underrepresented groups by expanding relationships with school districts, civic organizations, and other
entities.
Result — Efforts are continually made and updated to enhance recruitment and retention of students from
underrepresented groups.
Activities—

e Initiatives that the University participates in for the recruitment of underrepresented populations

(e.g., minority, low SES, and first generation) include:

o South Carolina Commission of Higher Education College Application Day programs. Staff
attends the programs to assist students in completing the application and the University
application fee is waived. The University is represented at approximately 40-50 programs
annually in the 5-county service area high schools and at top feeder high schools. This
program is part of the National College Access Network, which includes over 200
organizations. Community-based, non-profit college access networks of local and national
reach across the country are helping students and their families achieve the goal of
postsecondary education.

o Recruitment materials provided to churches hosting college fairs. These are
predominately churches with large populations of underrepresented students.

o Application fee waivers provided to any student with financial need as demonstrated
through a College Board/ACT/NACAC fee waiver as well as for students on free/reduced
lunch.

o Automatically ‘defer’ the $100 enrollment fee for South Carolina Pell grant eligible
students. Students can qualify to have their housing and orientation fees deferred. Out-
of-state Pell grant students can request deferrals of these fees.

o Host special campus tour programs for TRIO, Gear Up, and Upward Bound groups.

o The Top 10% Guarantee program provides guaranteed admission to any South Carolina
high school students in the top 10% of their class regardless of test scores.

o The Financial Aid staff attends the National College Goal program at HGTC to assist
students with completing their FAFSAs.

Objective 2.1.2 — Complete a comprehensive communication climate survey with staff, faculty, students,
and administration.
CCU Strategic Objective 5.3.1 - The University will complete a comprehensive communication climate
survey with staff, faculty, students, and administration to determine strengths, weaknesses, and priorities
for information sharing.
Result - The Campus Communication Climate Survey was conducted and completed in Spring 2017.
Activities—

e Due to unexpected staffing changes, the survey implementation process has been placed on a

temporary hold.
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Objective 2.1.3 — Develop an intranet that enables sharing of best practices and critical information.
CCU Strategic Objective 5.3.2 - The University will develop an intranet that enables a sharing of best
practices, and compilation (via links) of all current and archived agendas, minutes, notes, and
presentations made by committees, boards, etc., on campus. The intranet will serve as a one-stop archival
location for University staff and faculty seeking clear and accurate reporting on campus activities and
decisions and dissemination of critical and operational information while providing the opportunity for
feedback and questions.
Result — Microsoft Office 365 services collaborative environments were implemented. Ellucian Experience
is in the implementation process.
Activities —

e Microsoft Office 365 services allow faculty and staff to utilize and engage with internal
communications, collaborate with colleagues, share documents, find information, and support to
enhance their daily productivity.

o Microsoft Teams is a robust communication and information sharing environment within
Office 365.

o Microsoft One-Drive is used to store and share internal communications and content.

o SharePoint sites are also utilized for content sharing purposes.

e Currently in the implementation stage, Ellucian Experience is a one-stop-shop starting point with
intranet functionality. It will contain single-sign-on capabilities and integrate access to multiple on
and off-campus applications, internal content, and Office 365 resources. Ellucian Experience will
also disseminate information and grant rolls based on constituency type of faculty, staff, or
student.

Strategy 2.2 — Financial Stability and Infrastructure - Support University excellence by ensuring appropriate
resources and infrastructure for its long-term viability with a strong focus on fiscal accountability,
transparency, planning, fundraising and innovative outreach activities.

Objective 2.2.1 - Increase the number of grant applications 30%.
CCU Strategic Objective 6.1.3 — The University will broaden the range and number of grant applications to
increase revenue support of program activities across the University.
Result — The number of grant applications submitted in 2019-2020 was 134%*, an increase of just over 9%*
from 2018-2019 submissions.
*Includes 34 internal Professional Enhancement Grant awards from the Horry County Higher Education
Commission.
**While the number of grant applications only increased by a total of 10, the increase in requested
funding was 57%.
Activities —

e Improve support services for faculty and staff.

o Continue to add and improve resources provided on the OSPRS website.

o Continue to provide trainings and individual assistance to faculty and staff.

o Continue to provide ever-increasing levels of support in the preparation of proposals for
faculty and staff to free them to focus on the technical merit of proposals.

o Continue to provide expanded services to faculty and staff who receive grant awards to
manage their fiscal matters to allow them to focus on their research or programmatic
activity through our Grants Business Assistant.

o Continue to provide regular listings of available opportunities specific to disciplines in all
colleges.

o Continue to build on relationships with local, state, federal, and foundation sponsors to
learn of opportunities early and often.
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o Continue to engage with the business community and local innovation centers to find
collaboration opportunities for research and development.

e Provide more incentive for faculty to engage in sponsored programs and research.

o Continue to have recognition programs and events to celebrate all successes for faculty
and staff.

o Implement a new electronic grants management system to allow for a more streamlined
proposal preparation, review and approval process as well as increased access to award
documents in a single location for stakeholders across the campus.

Objective 2.2.2 — Increase the University endowment by a minimum of $20,000,000.

CCU Strategic Objective 6.1.4 — The University will increase its endowment by a minimum of $20,000,000
by Fiscal Year 2023.

Result — The balance of the endowment totaled $54,939,838 for the FY 2019-2020. The goal of phase | of
CCU’s I’'M IN endowment campaign, which publicly launched in April 2016, was to raise $20 million by
2020. This phase of the campaign closed early, having raised more than $22 million. Phase Il of the
campaign, with the goal of raising an additional $20 million by 2023, began in the Fall of 2018. Total
raised as of 06/30/2020 for Phase | & Il was $30,042,000.

Activities —

e H#givingTealtuesday (Nov. 10, 2020) — CCU joined organizations worldwide that were seeking to
raise as much money as possible from their supporters over the 24-hour period that was deemed
“Giving Tuesday,” an event that we will continue to participate in. In 24 hours on Tuesday
November 5, 2019 CCU raised $48,685.00

e TEAL 1000 - this initiative is aimed at engaging local businesses and individuals to provide $1,000
per year in support of scholarships for students from Horry and Georgetown counties. During FY
2019-20, the balance of this fund topped the $375,000 mark.

e  Women in Philanthropy and Leadership — scheduled luncheons and the annual Women’s
Leadership Conference and the Celebration of Inspiring Women (February 2020).

e Faculty/Staff Giving — ongoing efforts were made to engage faculty and staff in giving to support
scholarships and programs for students, and to increase the rate of participation.

e Alumni Relations — Annual Giving solicitations, ongoing alumni membership appeals, engagement
through social media contests and virtual events, alumni brick campaign, Giving Teal Tuesday
(CCU’s annual day of giving on November 10, 2020), annual Homecoming Golf Tournament and
annual Boots and Bronze fundraiser event.

Objective 2.2.3 — Implement an aligned model of planning, budgeting, and assessment.

CCU Strategic Objective 6.2.1 — The University will implement an aligned model of planning, budgeting,
and assessment that enables more timely continuous improvement activities.

Result — Movement towards including the Student Achievement Funding (SAF) program into the base
University budget. During the past year SAF was running as an independent budgeting, planning, and
assessment mechanism inside the broader institutional budget.

Activities —

e During the AY 2019-2020, Campus Labs Outcomes, a tool used to assess academic alignment and
performance, was used to assess student learning outcomes (SLOs) in courses supporting two
core curriculum goals.

o Due to the state mandated COVID-19 lockdown in Spring 2020, those assessment results
are still being processed.
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Agency Name:

Agency Code:

Statewide Enterprise Strategic Objective

COASTAL CAROLINA UNIVERSITY |

H170

Goal

Section:

Strategy Measul

201

Target

Actual

Calculation Method

Fiscal Year 2019-2020
Accountability Report

Strategic Planning and Performance Measurement Template

Meaningful Use of Measure

Education, Training, and Human Development 1 Improve educational infrastructure to elevate levels of educa
1.1 Academic Excellence and Instructional Quality
A new set of faculty course evaluation questions was created
based on research literature and administered in a pilot in 2017.
1.1.1 Develop and implement a more comprehensive system for Data analysls‘for the pilot results took place in Sprlhg 2018 and
™M 1.1.1 . . N N/A N/A 90% June 2021 N/A N/A the results will be presented to the Faculty Senate in Fall 2018.
evaluating teaching effectiveness by June 2021 X A
Measure will be a result of the Senate's actions and
recommendations.
Completion reports created internally
X and data submitted to the South . . .
N N . . N N Six-year N e . . N . N CCU will track program completers in each degree program with
1.4.2 Develop a more comprehensive process to evaluate timely  Six-year graduation rate Six-year graduation rate . Carolina Commission on Higher 6-year graduation rate of first-time, full-time ) . .
M 1.1.2 N graduation July 2019 ) a goal of increasing 6-year graduation rates at least 2% per year
degree completion and student success by July 2017 43.5% 56% Education (SCCHE) and the Integrated | freshmen > N
rate 46.9% ) with a five-year total of 10%.
Postsecondary Education Data System
(IPEDS)
M 113 1.4.5 Increase undergraduate student FTE population by 5% over 9721 10208 9531 July 2019 Enrollment reports created internally Num::er th:ndfell'lgraduatte st‘uden;%t beari ,CCU wil cor;tlnue ;D o:fertlr;novtatlve ﬁrogrims and curricula to
-1 A A , ) r r mester in cr ring |incr ndergr: nt enrollment.
2015-16 by July 2019 uly and data submitted to SCCHE and IPEDs | "e8istered the fall semester in credit bearing |increase undergraduate stude
courses.
M 114 1.4.5 Increase graduate student FTE to 18% of the student 301 537 382 July 2019 Enrollment reports created internally Full-ti I ¢ (FTE) CCtl.vawIItczntltn:e to o;fer n;e\{v graduate ddegrtee ;:rt;gra‘ms to
1. X ull-time enrollmen satisfy student demands and increase graduate student
population by July 2019 u and data submitted to SCCHE and IPEDS STy stul ! gradu u
enrollment.
1.2 Student Excellence
. . : il i ff i ities in thi
2.1.1 Assess opportunities to improve the student experience and CCU will continue to offer unlque.student-opportunltles inthe
L\ 1.21 . N N/A N/A 60% July 2019 N/A N/A form of undergraduate research, internships, and student
take action to address them on an annual basis
engagement.
. - . e Number of EL ffered in the fall
M 122 2.1.3 Require all students to participate in one of the specified 7226 All degree-seeking 0,006 Aug. 2019 Enroliment reports created internally seur:]es:;:)and :ﬁ::e;i;; I:dere raad ate CCU will continue to offer a wide variety of EL courses for
- types of experiential learning, for course credit, by August 2018 ! students ’ & and data submitted to SCCHE and IPEDS X u u gracu students to take as part of the graduation requirement.R19
students registered in these courses.
Ellucian Enterprise System — . .
. . N f h
2.4.5 Increase international student enrollment to 3% of total demographic indicator of home country umber.o students r(.eglste-re-d dun_ng v e_ CCU will continue to offer innovative programs and partnerships
L\ 1.23 37 322 226 Jan. 2019 academic year and with a citizenship outside . . .
student enrollment by January 2019 . to increase international student enroliment.
the United States
1.3 An d Faculty and Staff
. N The activities of the professional advisory group will be assessed
3.1.5 Advance a campus-wide approach to professional
M 1.3.1 P PP P N/A N/A 46% June 2019 N/A N/A in how they relate to the campus advancement of professional
development by December 2018
development.
. N N N . CCU will continue to consider and offer initiatives such as salary
3.1.6 The University will refine its process to support professional
3. N/A 46% Ji 2019 N/A N/A i i i ifi
M 1.3.2 development and institute a reward program by December 2019 N/A / 6% une / /. Tcreases/bonuses for the receipt of applicable certificates,
licenses, and degrees.
3.3.1. The University will review and adjust the hiring process to i impl ion of the PeopleAdmi I i
M 133 ive .IYWI view lju iring p N/A N/A 20% June 2019 N/A N/A Continued implementation of the PeopleAdmin (SelectSuite)
ensure greater efficiency by December 31, 2017 system.
1.4 Accessibility, Inclusion, Diversity
Development of a Diversity Council.
M 141 4.2.1 The University will hire a chief diversity and inclusion officer N/A N/A 1009 June 2019 N/A N/A
o and develop a Diversity Council by December 2017 ° u
Public Infrastructure and Economic Development 2 Support University excellence by ensuring appropriate resources
2.1 The CCU Story
4.1.5 CCU will enhance recruitment and retention of students from . .
. . . . Enrollment reports created internally | Number of students from underrepresented |Number of students from underrepresented groups registered
™M 2.1.1 |underrepresented groups by expanding relationships with school |N/A N/A 40% June 2019 N R N .
- L - . and data submitted to SCCHE and IPEDS |groups registered and retained. and retained.
districts, civic organizations and other entities
5.3.1 Complete a comprehensive communication climate surve: The creation of focus groups and assessment of activities
M 212 ) P P . ) v N/A N/A 100% June 2019 Campus Communication Climate Survey |N/A group
with staff, faculty, students, and administration by December 2016 recommended.
2.1.3 |5.3.2 Develop an intranet that enables sharing of best practices N/A N/A 75% June 2019 Intranet platform N/A Continue development on the University portal.
2.2 Financial Stability and Infrastructure
A N f licati i i f ices for facul ff
™M 2.2.1 |6.1.3 Increase the number of grant applications 30% by July 2019 |161 210 134 June 2019 Grants management system umt?er and type of grant applications Cont‘mued |mprov9:ment of support services for faculty and sta
submitted seeking grant funding.
. . . The comparison of the endowment fund CCU will continue to encourage donations through endowment
6.1.4 Increase University endowment by a minimum of . o . . X o
™M 2.2.2 $20,000,000 by 2023 $ 44,657,033 | $ 53,444,541 | S 54,939,838 (2020 University Financial repository amount on July 1 compared to June 30 of the |campaigns and activities.
T following year
6.2.1 Implement an aligned model of planning, budgeting, and Impl tati f the planning, budgeti . " . .
M 223 P 8 P 8 geting N/A N/A 60% June 2019 Campus Labs Software System mplementation ofthe planning, budgeting Movement towards including the Student Achievement Funding

assessment by June 2017

and assessment system

(SAF) program into the base University budget.
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Agency Code:
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Type

H170

Goal

Section:

Strategy Measul

2020-21
Target

Actual

ime Applicable

Data Source Availability

Fiscal Year 2019-2020
Accountability Report

Strategic Planning and Performance Measurement Template

Calculation Method

Meaningful Use of Measure

Education, Training, and Human Development G 1 Improve educational infrastructure to elevate levels of educationa
S 1.1 Academic Excellence and Instructional Quality
A new set of faculty course evaluation questions was
created based on research literature and administered
1.1.1 Develop and implement a more comprehensive system for na p',lot n ?017' Data analysis forthe. pilot results took
M 1.1.1 . . . N/A N/A June 2021 N/A N/A place in Spring 2018 and the results will be presented to
evaluating teaching effectiveness by June 2021 N ;
the Faculty Senate in Fall 2018. Measure will be a result
of the Senate's actions and recommendations.
Completion reports created internally
and data submitted to the South . .
N N . . N L . . N . N CCU will track program completers in each degree
1.4.2 Develop a more comprehensive process to evaluate timely  Six-year graduation rate __ . Carolina Commission on Higher 6-year graduation rate of first-time, full-time ) . ) .
™M 1.1.2 . Six-year graduation rate July 2019 N program with a goal of increasing 6-year graduation
degree completion and student success by July 2017 43.5% Education (SCCHE) and the Integrated |freshmen . )
) rates at least 2% per year with a five-year total of 10%.
Postsecondary Education Data System
(IPEDS)
. N f il i ffer i i
M 113 1.4.5 Increase undergraduate student FTE population by 5% over 9721 10208 July 2019 Enrollment reports created internally ur‘ntber Z t:ndfelrlgraduatte st.uden;s_t beari CCU_WII ctothmue tool :r mn(;vattuve tpr;)grims ar|1|d "
1. A A b registered the fall semester in credit bearing |curricula to increase undergraduate student enrollment.
2015-16 by July 2019 i and data submitted to SCCHE and IPEDS |0 € €
courses.
il i ff
M 114 1.4.5 Increase graduate student FTE to 18% of the student 301 537 July 2019 Enrollment reports created internally Full-time enrollment (FTE) CCU wil cmt)ntmtlfeftoto der ::W graiuaxedd.egree
1. . u ull-ti rograms to satisfy student demands and increase
population by July 2019 v and data submitted to SCCHE and IPEDS prog! v
graduate student enrollment.
S 1.2 Student
2.1.1 Assess opportunities to improve the student experience and ‘CCU will continue to offer unique studerﬂ oppor.tunltles
M 1.2.1 . ) N/A N/A July 2019 N/A N/A in the form of undergraduate research, internships, and
take action to address them on an annual basis
student engagement.
. . . e Number of EL courses offered in the fall CCU will continue to offer a wide variety of EL courses
2.1.3 Require all students to participate in one of the specified All degree-seeking Enroliment reports created internally v .
™M 1.2.2 L . ) 7,226 Aug. 2019 B semester and the number of undergraduate |for students to take as part of the graduation
types of experiential learning, for course credit, by August 2018 students and data submitted to SCCHE and IPEDS ) ; .
students registered in these courses. requirement.R19
2.4.5 Increase international student enrollment to 3% of total Ellucian Entfer!ms‘e System — Number.of students r.eglstere.d durl.ng the. CCU will c‘ontlmfe to offe‘r |nnava‘t|ve programs and
™M 1.2.3 237 322 Jan. 2019 demographic indicator of home country |academic year and with a citizenship outside |partnerships to increase international student
student enrollment by January 2019 '
the United States enrollment.
S 1.3 An d Faculty and Staff
. N The activities of the professional advisory group will be
3.1.5 Advance a campus-wide approach to professional
M 1.3.1 P PP P N/A N/A June 2019 N/A N/A assessed in how they relate to the campus advancement
development by December 2018 )
of professional development.
CCU will continue to consider and offer initiatives such
3.1.6 The University will refine its process to support professional
3. N/A N/A J 2019 N/A N/A i i i
M 1.3.2 development and institute a reward program by December 2019 /1 / une / /, as s:f\I‘aw |r|cr‘eases/bonuses for the receipt of applicable
certificates, licenses, and degrees.
3.3.1. The University will review and adjust the hiring process to i impl ion of the PeopleAdmi
™M 133 IV l YWI view lju. Iring p N/A N/A June 2019 N/A N/A Contlnuefi implementation of the PeopleAdmin
ensure greater efficiency by December 31, 2017 (SelectSuite) system.
S 1.4 Accessibility, Inclusion, Diversity
M 1.4.1 | 4.2.1The University will hire a chief diversity and inclusion officer \N/A \N/A June 2019 \N/A \N/A \Development of a Diversity Council.
Public Infrastructure and Economic Development G 2 Support University excellence by ensuring appropriate resources
S 2.1 The CCU Story
4.1.5 CCU will enhance recruitment and retention of students from .
. . . . Enrollment reports created internally | Number of students from underrepresented |Number of students from underrepresented groups
™M 2.1.1 |underrepresented groups by expanding relationships with school |N/A N/A June 2019 B R N N N
- L . . and data submitted to SCCHE and IPEDS |groups registered and retained. registered and retained.
districts, civic organizations and other entities
5.3.1 Complete a comprehensive communication climate survey The creation of focus groups and assessment of activities
212 ) L . N/A N/A June 2019 C C ication Climate S N/A
with staff, faculty, students, and administration by December 2016 / / ampus Communication Climate Survey N/ recommended.
M 2.1.3 |5.3.2 Develop an intranet that enables sharing of best practices N/A N/A June 2019 Intranet platform N/A Continue development on the University portal.
S 2.2 Financial Stability and Infrastructure
A N f licati i i f ices for facul
™M 2.2.1 |6.1.3 Increase the number of grant applications 30% by July 2019 |161 210 June 2019 Grants management system umt?er and type of grant applications Continued |m?rovement ° éupport services for faculty
submitted and staff seeking grant funding.
. . . The comparison of the endowment fund CCU will continue to encourage donations through
6.1.4 Increase University endowment by a minimum of . o . . N o
M 222 $20,000,000 by 2023 S 44,657,033 | $ 53,444,541 2020 University Financial repository amount on July 1 compared to June 30 of the |endowment campaigns and activities.
T following year
6.2.1 Implement an aligned model of planning, budgeting, and Impl tation of the planning, budgetin . " .
M 223 P 8 P 8 geting N/A N/A June 2019 Campus Labs Software System mplemen P 8 eting Movement towards including the Student Achievement
assessment by June 2017 and assessment system . R -
Funding (SAF) program into the base University budget.
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Agency Name: COASTAL CAROLINA UNIVERSITY | Fiscal Year 2019-2020
Accountability Report
Agency Code: H170

FY 2019-20 Expenditures (Actual) FY 2020-21 Expenditures (Projected)
Other Federal TOTAL General Other Federal

Program Template

Program/Title Purpose

Associated Measure(s)

Provide high lity educational
rovide high quality educational programs 1111.14,1.21-1.23,

S 13,227,909 S 144,963,552 S - $ 158,191,461 $ 13,227,909 $ 126,878,853 S - $ 140,106,762 1.4.1,1.3.1,1.3.3,2.1.1,
2.1.2,2.2.1-2.23

that are aligned with available resources to
I. A. E&G - UNRESTRICTED . .
meet the needs of our constituencies.

For the purpose of meeting the educational
|. B. E&G - RESTRICTED needs of students and the community. S - S 1,218,824 S 23,535,622 S 24,754,446 S - S 1,060,377 S 20,847,856 $ 21,908,233 1.1.2

Operate and maintain the University's
II. AUXILIARY Residence Life, Transportation Service, Food $ - $§ 15,431,784 $ 15,431,784 S - S 13,425,652 $ 13,425,652 1.1.3,1.2.1
Service, Vending and Bookstore.
Benefits paid to employees as required by

IIl. STATE EMPLOYER
law and the requirements of this agency. S 3,254,988 S 36,298,665 S 152,144 $ 39,705,797 S 3,254,988 $ 31,579,839 S 152,144 $ 34,986,971 1.3.2

CONTRIBUTION

Totals $ 16,482,897 $ 197,912,825 S 23,687,766 $ 238,083,488 S 16,482,897 S 172,944,721 $ 21,000,000 $ 210,427,618
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Agency Name: COASTAL CAROLINA UNIVERSITY | Fiscal Year 2019-2020

Accountability Report
Agency Code: H170 Section: “

Legal Standards Template
Does this law Does the law specify a
specify whoyour | product or service your (D, TRy R e R e R If oth?r service or .roduct, please
agency mustormay  agency must or may specify what service or product.
serve? (Y/N) provide?
1 59-101-10 State Statute Designation of State colleges and universities. Designates Coastal Carolina University, and other state No No
universities, as separate and distinct institutions, each under its separate board of trustees or visitors.

Law Number Jurisdiction | Type of Law Statutory Requirement and/or Authority Granted

2 59-101-50 State Statute The colleges and other institutions of learning of this State supported in whole or in part by the State shall Yes Yes Other service or product our agency must/may |Education
receive as students those applicants residing within the State in preference to those residing without; provided, provide
however, that the applications of those residing within the State shall be filed with the president or secretary of
such college or institution of learning at least thirty days before the opening of such college or institution.

3 59-101-55 State Statute State appropriations funds restriction; state appropriations shall not be used to provide out of state subsidies to |Yes Yes Report our agency must/may provide
students.

4 59-101-120 State Statute Charge for diploma; at no state institution of higher learning shall any graduate be charged more than the actual |Yes Yes Other service or product our agency must/may |Diploma
cost for his diploma. provide

5 59-101-150 State Statute Approval of new programs. Specifies that no new program shall be undertaken by any State-supported institution No No

of higher learning without the approval of the Commission or the General Assembly.

6 59-101-170 State Statute Authorization to procure liability insurance at amounts deemed reasonable and necessary to their respective Yes Yes Distribute funding to another entity
boards.
7 59-101-180 State Statute Sale and disposal of real property; the governing body for each state-supported college and university shall Yes Yes Report our agency must/may provide

review the real property titled in the name of it's institution to determine if such property is in excess of the
anticipated needs and is available for disposal.

8 59-101-187 State Statute Events recognizing academic and research excellence; the institution may expend funds from approved sources |Yes Yes Board, commission, or committee on which
for events which recognize academic and research excellence. someone from our agency must/may serve

9 59-101-335 State Statute Authorization to establish penalties and bonds for traffic and parking violation by the governing boards of all Yes Yes Board, commission, or committee on which
state-supported colleges. someone from our agency must/may serve

10 59-101-395 State Statute Refund of tuition and fees when activated for military service, opportunity to complete courses; when any Yes Yes Other service or product our agency must/may |Education
person is activated for full time military service during a time of national crisis, a complete refund of tuition and provide
fees shall be granted to the student.

11 59-101-420 State Statute Annual reporting of out-of-state undergraduate student population is required by any public institution of higher |Yes Yes Report our agency must/may provide
education to the governor and legislature.

12 59-101-430 State Statute Unlawful aliens; an unlawful alien present in the United States is not eligible on the basis of residence for a public |Yes Yes Report our agency must/may provide

higher education benefit including, but not limited to, scholarships, financial aid, grants or resident tuition.

13 59-101-610 State Statute Use of funds for lump-sum bonus plans; a public institution of higher learning may spend federal and other Yes Yes Report our agency must/may provide
nonstate appropriated sources of revenue to provide lump-sum bonuses at levels outlined in a plan approved by
the governing body of the respective public institution of higher learning and according to guidelines established
in the plan. The public institution of higher learning must maintain documentation to show that the use of federal
funds for this purpose is in compliance with federal law.

14 59-101-620 State Statute Educational fee waivers; a public institution of higher learning may offer educational fee waivers to no more than |Yes Yes Report our agency must/may provide
four percent of the undergraduate student body.

15 59-101-660 State Statute Annual audit and quality review process allows negotiation with preapproved public accountant firms. Yes Yes Distribute funding to another entity

16 59-101-670 State Statute Transaction register of funds and procurement card statement information must be maintained a available for  |Yes Yes Report our agency must/may provide

public review on the University's website.




Fiscal Year 2019-2020
Accountability Report

Agency Name:
Agency Code: H170

COASTAL CAROLINA UNIVERSITY |

Section:
Legal Standards Template

Does this law
specify who your

Does the law specify a
product or service your

If other service or product, please
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17 59-103-15 State Statute Higher education mission and goals. The General Assembly has determined that the mission for higher education |Yes Yes Report our agency must/may provide
in South Carolina is to be a global leader in providing a coordinated, comprehensive system of excellence in
education by providing instruction, research, and life-long learning opportunities which are focused on economic
development and benefit the State of South Carolina.

18 59-103-35 State Statute Submission of budget; new and existing programs. All public institutions of higher learning shall submit annual Yes Yes Report our agency must/may provide
budget requests to the commission in the manner set forth by the commission. No new program may be
undertaken by any public institution of higher education without the approval of the commission.

19 59-104-230 State Statute Endowed Professors Program is established and enables school to retain interest earned by the endowmentto  |Yes Yes Board, commission, or committee on which
be used for endowed professorships. someone from our agency must/may serve

20 59-112 State Statute Determination of Rates of Tuition and Fees Yes Yes Other service or product our agency must/may |Education

provide

21 59-136-100 State Statute Coastal Carolina University - Establishment. Specifies that Coastal Carolina University became a distinct No No
institution of higher learning of the State of South Carolina on July 1, 1993.

22 59-136-110 State Statute Coastal Carolina University - Board of trustees. Describes the membership of the Board of Trustees for Coastal No No
Carolina University.

23 59-136-120 State Statute Trustees' subsistence, per diem, and mileage. Specifies that the members of the board are entitled to Yes Yes Board, commission, or committee on which
subsistence, per diem, and mileage authorized for members of state boards, committees, and commissions. someone from our agency must/may serve

24 59-136-130 State Statute Board a body corporate and politic; powers of board. Specifies that the Board of Trustees is constituted a body |Yes Yes Board, commission, or committee on which
corporate and politic under the name of the Board of Trustees for Coastal Carolina University. The statute also someone from our agency must/may serve
delineates the powers of the board.

25 59-136-140 State Statute Meetings of board; notice. Specifies that the board shall meet in Conway not less than four times each year, the |No No
time and place to be fixed by the chairman or as the board provides.

26 59-136-150 State Statute Lease or sale of real property donated to university. Specifies that the board is authorized to lease or sell any Yes Yes Board, commission, or committee on which
real property which may have been or may be donated to the university during any fund campaign. someone from our agency must/may serve

27 59 136 310 State Statute Authority to issue revenue bonds. Specifies that the University may issue revenue bonds of the university for the |Yes Yes Board, commission, or committee on which
purpose of financing or refinancing in whole or in part the cost of construction, reconstruction, improvement, someone from our agency must/may serve
and equipment of buildings for the purposes of the university including, without limiting the generality of the
foregoing, dormitories, apartment buildings, dwelling houses, dining halls, cafeterias, parking facilities, sports
facilities, and inns or for any one or more of these purposes.

28 59-136-320 State Statute Authorizing resolution; resolution to be part of contract; contents of resolution. Specifies that revenue bonds Yes Yes Board, commission, or committee on which
issued under this article must be authorized by a resolution or resolutions of the board of trustees of the someone from our agency must/may serve
University.

29 59-136-330 State Statute Particulars of bonds; must be negotiable. Specifies the particulars of revenue bonds in terms of series, dates, Yes Yes Board, commission, or committee on which
maturity, etc. someone from our agency must/may serve

30 59-136-340 State Statute Bonds tax exempt. Specifies that bonds must be exempt from state, county, municipal, and school taxes. Yes Yes Board, commission, or committee on which

someone from our agency must/may serve

31 59-136-350 State Statute Signature on bonds and coupons. Specifies that bonds must be signed in the corporate name of the university by |Yes Yes Board, commission, or committee on which
the chairman of the board of trustees of the university, under the corporate seal of the university attested by the someone from our agency must/may serve
secretary of the board of trustees.
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32 59-136-360 State Statute Sale of bonds. Specifies that bonds must be sold at public or private sale upon such terms and conditions as the |Yes Yes Board, commission, or committee on which

board of trustees of the university considers advisable. someone from our agency must/may serve
33 59-136-370 State Statute Filing with State Treasurer description of all obligations entered into by board. Specifies that the board of Yes Yes Report our agency must/may provide

trustees or its proper administrative officers shall file with the State Treasurer within thirty days from the date of
their issuance a complete description of all obligations entered into by the board, with the rates of interest,
maturity dates, annual payments, and all pertinent data.

34 59-136-380 State Statute Authorizing resolution constitutes binding contract; enforcement. Specifies that all provisions of a resolution Yes Yes Report our agency must/may provide
authorizing or providing for the issuance of the bonds constitute valid and legally binding contracts between the
university and the several holders of the bonds.

35 59-136-390 State Statute Sources of payments of bonds; bonds not obligations of state. Specifies that bonds must be made payable solely |Yes Yes Distribute funding to another entity
from the revenues derived by the university from the operation of the building or equipment for which the bonds

are issued.

36 59-144-10 State Statute Children Education Endowment Fund established to be used for public school facolities assistance. It is Yes Yes Other service or product our agency must/may |Education
administered by the South Carolina Commission on Higher Education. provide

37 Part 1B 3.1 State Proviso Technology Funds received from South Carolina Commission on Higher Education be used for technology repair |Yes Yes Report our agency must/may provide

and related technology maintenance that is necessary to support the institution's educational purpose.

38 Part 1B 11.10 State Proviso (CHE: LIFE and Palmetto Fellows Enhancement Stipends) Before fall awards are made, to continue eligibility for | Yes Yes Report our agency must/may provide
LIFE and Palmetto Fellows Enhancement Stipends, students shall certify and the institutions shall verify that the
students is meeting all requirements as stipulated by the policies established by the institution and the academic
department to be enrolled as a declared major in an eligible program and is making academic progress toward
completion of the student's declared eligible major.

39 Part 1B 11.13 State Proviso (CHE: Scholarship Awards) A student may receive a Palmetto Fellows or LIFE scholarship award during the Yes Yes Report our agency must/may provide
summer, in addition to fall and spring semesters of an academic year, provided continued eligibility requirements
are met as of the end of the spring semester. Students must enroll full-time, which for purposes of the summer
award will require enrollment in at least twelve hours over the course of the summer. The summer is defined as
the period between the end of the spring term and prior to the opening of the fall term. The total summer
award per student may not exceed half of the allowable academic year award up to the cost of attendance and
must be reimbursed if less than twelve hours for academic credit are not attempted by the student during
summer sessions. If awarded in the summer, a student’s total award during his or her enroliment may not
exceed the amount that would otherwise be provided under current semester limits applied for the scholarship
awards. The Commission on Higher Education may provide additional guidelines necessary to ensure uniform
implementation.

40 PartIB 11.15 State Proviso (CHE: Abatements) By October 1st of each year, state supported institutions of higher learning must submitto |Yes Yes Report our agency must/may provide
the Commission on Higher Education, or its successor entity, the number of out-of-state students during the
prior fiscal year that received abatement of rates pursuant to Section 59-112-70 of the 1976 Code. The report
must include the geo-origin of the student, class of the student, comprehensive listing of all financial awards
received by the student, number of semesters the student has received the abated rate, as well as the athletic
status of the student. The report must also include the calculation method used to determine the abatement
amount awarded to students as well as the number of students that received educational fee waivers pursuant
to Section 59-101-620.
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41 PartIB 11.16 State Proviso CHE: Outstanding Institutional Debt) By November first, institutions of higher learning must submit to the Yes Yes Report our agency must/may provide
Chairman of the Senate Finance Committee, the Chairman of the House Ways and Means Committee, and the
Commission on Higher Education, or its successor entity, data on all outstanding institutional debt for their
respective institution. Data shall include, but not be limited to, the amount of the initial debt, year in which the
debt was incurred, the year in which the debt will be satisfied, the repayment schedule, and the purpose for
which the debt was incurred.
42 Part 1B 11.20 State FY 2019-20 Each public institution of higher education shall submit enrollment and financial data directly into the CHEMIS by |Yes Yes Report our agency must/may provide
Proviso November 1.
43 Part 1B 11.21 State FY 2019-20 Institutions must certify to the Commission on Higher Education that there is no in-state tuition or fee increase |Yes Yes Report our agency must/may provide
Proviso for the 2019-20 academic year.
a4 PartIB 117.8 State Proviso State institutions shall remit all revenues and income, collected at the respective institutions, to the State Yes Yes Report our agency must/may provide
Treasurer according to the terms of Section 117.1 of this act, but all such revenues or income so collected, except
fees received as regular term tuition, matriculation, and registration, shall be carried in a special continuing
account by the State Treasurer.
45 PartIB 117.11 State Proviso Student fees at the state institutions of higher learning shall be fixed by the respective Boards of Trustees as Yes Yes Other service or product our agency must/may |Fixed student fees
follows: (1) Fees applicable to student housing, dining halls, student health service, parking facility, laundries and provide
all other personal subsistence expenses shall be sufficient to fully cover the toatl direct operating and capital
expenses of providing such facilities and services over their expected useful life except those operating or capital
expenses related to the removal of asbestos. (2) Student activity fees may be fixed at such rates as the respective
Boards shall deem reasonable and necessary.
46 Part 1B 117.16 State Proviso Presidents must not be paid a fixed allowance for personal expenses incurred in connection with the Yes Yes Other service or product our agency must/may |Expense reimbursement
performance of their official duties. Reimbursements may be made to the presidents from funds available to provide
their respective institutions for any personal expenses incurred provided that all requests for reimbursement are
supported by properly documented vouchers processed through the normal accounting procedures of the
institutions.
47 PartIB 117.19 State Proviso The per diem allowance of all boards, commissions and committees shall be at the rate of $35 per day. No full-  |Yes Yes Other service or product our agency must/may |Board per diem
time officer or employee of the State shall draw any per diem allowance for service. provide
48 PartIB 117.20 State Proviso Travel subsistence expenses shall be allowed with provisions. Yes Yes Other service or product our agency must/may |Expense reimbursement
provide
49 Part 1B 117.21 State Proviso Each organization receiving a contribution in this act shall render to the state agency making the contribution by |Yes Yes Report our agency must/may provide
November first of the fiscal year in which funds are received, an accounting of how the state funds will be spent,
a copy of the adopted budget for the current year, and also a copy of the organization’s most recent operating
financial statement.
50 Part 1B 117.23 State Proviso Each agency is authorized to carry forward unspent general fund appropriations from the prior fiscal year into Yes Yes Report our agency must/may provide
the current fiscal year, up to a maximum of ten percent of its original general fund appropriations less any
appropriation reductions for the current fiscal year.
51 Part 1B 117.26 State Proviso A travel report is submitted to the Comptroller General's Office annually. Yes Yes Report our agency must/may provide
52 Part 1B 117.28 State Proviso Any state agency that operates an early childhood development center or day care facility shall charge, at a Yes Yes Other service or product our agency must/may |Early childhood development center
minimum, fees that are comparable to those charges by private day care facilities in the local community. The provide
institution or agency shall not restrict enroliment in the center soleluy to the children of faculty, staff, and
students of the institution; nor shall fees be set at a lower level for faculty, staff, or students of the institution or
agency.
53 Part 1B 117.29 State Proviso Agencies shall submit an Accountability Report annually, for the prior fiscal year, and make accessible to the Yes Yes Report our agency must/may provide
Governor, Senate Finance Committee, House Ways and Means Committee and to the public before September
15th.
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54 Part 1B 117.30 State Proviso Any state agency may collect a service charge to cover the costs associated with the processing and collection of |Yes Yes Other service or product our agency must/may |Service fee
dishonored instruments or electronic payments. provide
55 Part 1B 117.32 State FY 2019-20 State agencies may implement, in consulation with the Department of Administration, a program to realign Yes Yes Other service or product our agency must/may |Seperation incentive payment
Proviso resources to include provisions for a separation incentive payment for employees. provide
56 Part 1B 117.33 State Proviso Each state agency shall provide to the Chairmen of the Senate Finance and House of Representatives Ways and | Yes Yes Report our agency must/may provide
Means Committees and the Inspector General a report detailing the amount of its outstanding debt and all
methods it has used to collect that debt. This report is due by the last day of February for the previous calendar
year.
57 Part 1B 117.46 State Proviso Any insurance reimbursement to an agency may be used to offset expenses related to the claim. These funds Yes Yes Report our agency must/may provide
may be retained, expended, and carried forward.
58 Part 1B 117.47 State Proviso All agencies, departments and institutions of state government shall furnish to the Human Resources Division (1) |Yes Yes Report our agency must/may provide
a current personnel organizational chart annually no later than September first of the current fiscal year, or upon
the request of the division and (2) notification of any change to the agency’s organizational structure which
impacts an employee’s grievance rights within thirty days of such change.
59 Part 1B 117.54 State Proviso State agencies and institutions are allowed to spend state, federal, and other sources of revenue to provide Yes Yes Other service or product our agency must/may |Bonuses
selected employees lump sum bonuses, not to exceed three thousand dollars per year, based on objective provide
guidelines established by the Department of Administration.
60 Part 1B 117.58 State Proviso In addition to the Purchase Card Rebate deposited in the general fund, any incentive rebate premium received by |[No No
an agency from the Purchase Card Program may be retained and used by the agency to support its operations.
61 Part IB 117.67 State FY 2019-20 Agency heads may institute a voluntary employee furlough program of not more than ninety days per fiscal year. |Yes Yes Other service or product our agency must/may |Voluntary furlough
Proviso provide
62 Part IB 117.69 State FY 2019-20 In the event of a reduction in force implemented by a state agency or institution, the state agency or institution |Yes Yes Other service or product our agency must/may |Antidiscrimination
Proviso must comply with Title VII of the Civil Rights Act of 1964 or any other applicable laws. provide
63 Part 1B 117.70 State FY 2019-20 In the event of a reduction in force implemented by a state agency or institution, the agency head shall be Yes Yes Other service or product our agency must/may |Agency Head Furlough
Proviso required to take five days furlough in the current fiscal year. provide
64 Part 1B 117.71 State FY 2019-20 For Fiscal Year 2019-20, state supported institutions of higher learning shall not be required to submit certain Yes Yes Report our agency must/may provide
Proviso printed reports and shall instead only submit the documents electronically.
65 Part 1B 117.73 State Proviso In order to promote accountability and transparency, each state agency must provide and release to the public |Yes Yes Report our agency must/may provide
via the agency’s website, a report of all aggregate amounts of fines and fees that were charged and collected by
that state agency in the prior fiscal year. The report shall include, but not be limited to: (1) the code section,
regulation, or proviso that authorized the fines and fees to be charged, collected, or received; (2) the amount
received by source; (3) the purpose for which the funds were expended by the agency; (4) the amount of funds
transferred to the general fund, if applicable, and the authority by which the transfer took place; and (5) the
amount of funds transferred to another entity, if applicable, and the authority by which the transfer took place,
as well as the name of the entity to which the funds were transferred. The report must be posted online by
September first.
66 Part 1B 117.74 State FY 2019-20 In a fiscal year in which the general funds appropriated for a state agency are less than the general funds Yes Yes Other service or product our agency must/may |Mandatory furlough
Proviso appropriated for that agency in the prior fiscal year, or whenever the General Assembly or the Executive Budget provide
Office implements a midyear across-the-board budget reduction, and agency heads institute a mandatory
employee furlough program, in determining which employees must participate in the program, agency heads
should give consideration to furloughs for contract employees, post-TERI employees, and TERI employees before
other employees.
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67 Part IB 117.75 State FY 2019-20 In a fiscal year in which the general funds appropriated for a state agency are less than the general funds Yes Yes Other service or product our agency must/may |Reduction in Force
Proviso appropriated for that agency in the prior fiscal year, or whenever the General Assembly or the Executive Budget provide

Office implements a midyear across-the-board budget reduction, and agency heads must make reductions in
force, agency heads should give consideration to reductions of contract employees, post-TERI employees, and
TERI employees before other employees.

68 Part IB 117.76 State FY 2019-20 During the current fiscal year, whenever classified FTEs become vacant because of employee retirements, it is Yes Yes Other service or product our agency must/may |Vacancies by retirements
Proviso the intent of the General Assembly that state agencies should realize personnel costs savings of at least twenty- provide
five percent in the aggregate when managing these vacant positions.

69 PartIB 117.78 State Proviso Agencies and other reporting entities required to submit annual audited financial statements for inclusion in the |Yes Yes Report our agency must/may provide
State’s Comprehensive Annual Financial Report must submit final audited financial statements to the Comptroller
General not later than October first.

70 Part 1B 117.80 State Proviso Deficit Monitoring; it is the responsibility of each state agency, department, and institution to operate within the |Yes Yes Report our agency must/may provide
limits of its authorized appropriations.
71 Part 1B 117.83 State Proviso All agencies, departments, and institutions of state government shall be responsible for providing on its Internet |Yes Yes Report our agency must/may provide

website a link to the Internet website of any agency, other than the individual agency, department, or institution,
that posts on its Internet website that agency, department, or institution’s monthly state procurement card
statements or monthly reports containing all or substantially all the same information contained in the monthly
state procurement card statements.

72 Part 1B 117.103 State Proviso An agency of this State owning or licensing computerized data or other data that includes personal identifying Yes Yes Report our agency must/may provide
information shall disclose any breach of the security of the system following discovery or notification of the
breach in the security of the data to any resident of this State whose personal identifying information was, or is
reasonably believed to have been, acquired by an unauthorized person.

73 Part 1B 117.110 State Proviso All state agencies must submit an information technology plan and an information security plan for Fiscal Year Yes Yes Report our agency must/may provide
2015-16 to the Department of Administration.

74 Title Il Federal Regulation Title Il holds institutions of higher education accountable for preparing teachers who have the necessary teaching|Yes Yes Other service or product our agency must/may |Education
skills and are highly competent in the academic content areas in which the teachers plan to teach. provide

75 Title IV Federal Regulation Federal regulations state that any federal funds disbursed to a student's account in excess of allowable charges |Yes Yes Distribute funding to another entity

must be delivered to the student (or parent in case of an undergraduate PLUS loan).
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Demographics.
Quality education and quality student experiences General Public Age: 17 and under - 60+ Coastal Carolina University students |Students who are currently enrolled at the University
Gender: All
Geographic location: Domestic and
international

Service/Product Provided to Customers Customer Segments

Divisions or Major Programs Description

Knowledge of resources available for students General Public Age: 17 and under - 60+ Families of Coastal Carolina Families of students who are currently enrolled at the University
Office of New Student and Family Programs: Assists new students and their families in their Gender: All University students
transition and integration into the university community Geographic location: Domestic and
International
Members of the general public are invited on the University's campuses for activities, events, and | General Public Age: 17 and under - 60+ General public Members of the general public who come to campus for activities and events
the use of the library Gender: All

Geographic location: Domestic and
international

Office of Veterans Services: Created to better serve the growing veteran and veteran family General Public Age: 18 - 60+ Veterans Veterans making the transition to and enrolled at the University
member population at Coastal Carolina University Gender: All

Geographic location: Domestic and
international

Full- and part-time employment, some with benefits General Public Of full-time faculty, 54% male and 46% Employees 1,794 full- and part-time faculty and staff and 1,334 students employed during the Fall 2019 semester.
female. 63% of instructional faculty are full
time.

Benefits including access to campus events, discounts, insurance, and memberships General Public Age: 18 - 60+ Alumni Over 37,000 included in the alumni body
Gender: All

Geographic location: Domestic and
international

Participation by CCU students in classroom programs and activities School Districts Age:4-19 Horry County School District CCU students enrolled in Education programs engage with students in the local school district
Gender: All

Geographic location: Horry County
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Partner Template

Name of Partner Entity Type of Partner Entity Description of Partnership Associated Goal(s)
Horry Georgetown Technical College (HGTC) Higher Education Institute The Bridge Program between HGTC and CCU is a comprehensive, rigorous, residential program that provides an opportunity for ~ [1.1.3
participants to improve their academic skills and meet the admission requirements of CCU.
Horry County School System K-12 Education Institute CCU partners with the local school system to offer students clinical experiences in area schools, beginning in the first semester of 1.1.3,1.2.2
study in education and continuing through the internship experience at the end of the program.
Georgetown County School Systems K-12 Education Institute CCU partners with the local school system to offer students clinical experiences in area schools, beginning in the first semester of 1.1.3,1.2.2
study in education and continuing through the internship experience at the end of the program.
The National Center for Education Statistics (NCES)/Department of Education | Federal Government NCES, as part of the DOE, is the primary federal entity for collecting and analyzing data related to education. CCU works with 1.1.2-1.1.4,1.2.3,2.2.3
(DOE) NCES in support of the center's mission to collect, collate, analyze, and report complete statistics on the condition of American
education.
South Carolina Commission on Higher Education (SCCHE) State Government Serves as the coordinating board for SC’s 33 public institutions of higher learning. CCU works with CHE in coordination and 1.1.2-1.1.4,1.2.3,2.2.3
planning, research and information services, accountability and reporting, and program administration




Agency Name:

COASTAL CAROLINA UNIVERSITY

Agency Code:

H170

16

Current Fiscal Year: Submission

Fiscal Year 2019-2020
Accountability Report

Report and External Review Template

Is this a Report, Review, or . Name of Entity Requesting the Reportin, Summary of Information Requested in the Report or
o ‘ Report or Review Name ty q g Type of Entity D 5 Date or Review Timeline u/ . t P Method to Access the Report or Information from the Review
both? Report or Conducting Review Frequency Reviewed
(MM/DD/YYYY)
South Carolina Comptroller Provides annual financial reporting to the Comptroller
1 External Review and Report CAFR P State Annually October 1, 2020 ,p . 8 P https://www.coastal.edu/financeadministration/reports,
General General's Office
Commission on Higher Education . . . ” .
. . South Carolina Commission on Data for enrollment, identifiers, disbursements, courses,
2 External Review and Report Management Information System ) . State Quarterly August 15, 2019 o
Higher Education (SCCHE) and facilities
(CHEMIS) Data
. Data for enrollment, identifiers, disbursements, courses,
3 External Review and Report CHEMIS Data SCCHE State Quarterly October 31, 2019 "
and facilities
Data for enrollment, identifiers, disbursements, courses,
4 External Review and Report CHEMIS Data SCCHE State Quarterly March 30, 2020 d faciliti
and facilities http://www.che.sc.gov/DataPublications/SearchtheCHEDocumentCatalog.asp
5 External Review and Report CHEMIS Data SCCHE State Quarterly August 19, 2020 Data for enrollment, identifiers, courses, and facilities X
6 External Review and Report CHEMIS Data SCCHE State Annually September 27, 2019 Data for completions
7 External Review and Report | CHEMIS Data SCCHE State Annually November 15, 2019 Data for faculty
8 External Review and Report CHEMIS Data SCCHE State Quarterly August 22, 2019 Data for CHE14 A, B, & C
9 External Review and Report CHEMIS Data SCCHE State Quarterly November 15, 2019 Data for CHE14 A, B, & C
10 External Review and Report CHEMIS Data SCCHE State Quarterly April 10, 2020 Data for CHE14 A, B, & C
11 External Review and Report | CHEMIS Data SCCHE State Quarterly August 22, 2020 Data for CHE14 A, B, & C
Colleges and universities who receive federal funding
. Clery Center for Security on QOutside share information about crime on campus and their https://www.coastal.edu/services/safety and security/publicsafety/cleryre
12 External Review only Clery Report o Annually October 1, 2019 ) )
Campus Organization efforts to improve campus safety as well as inform the orts/
public of crime in or around campus
Equity in Athletics Disclosure Act (EADA United States Department of Athletics data that are submitted annually as required b
13 External Review and Report quity ( ) A p Federal Annually October 30, 2019 o A N Y q Y http://ope.ed.gov/athletics/#/institution/search
Report Education (DOE) the Equity in Athletics Disclosure Act
X _ . South Carolina Commission on . o
14 External Review and Report Institutional Effectiveness Report . . State Annually October 21, 2019 Student Pass rates on professional examinations . . L
Higher Education (SCCHE) https://www.coastal.edu/iraa/studentdata/professionalexaminations/
15 External Review and Report Integrated Postsecondary Education Data | National C(?nt‘er for Education Federal Quarterly October 14, 2019 Institutional characteristics, completions, 12-month
System (IPEDS) Statistics (NCES) enrollment
Integrated Postsecondary Education Data | National Center for Education Student financial aid, graduation rates, 200% graduation -
16 External Review and Report g ¥ . Federal Quarterly February 10, 2020 A g °8 https://nces.ed.gov/ipeds/use-the-data
System (IPEDS) Statistics (NCES) rates, admissions, outcome measures
17 External Review and Report Integrated Postsecondary Education Data | National C(?nt‘er for Education Federal Quarterly April 7, 2020 Fall enrollment, financt?, human resources, academic
System (IPEDS) Statistics (NCES) libraries
National Collegiate Athletic Association
X Outside . https://www.coastal.edu/financialaid/generalinformation/heoa/athleticaidhe
18 External Review and Report (NCAA) Student-Athlete Graduation NCAA o Annually June 1, 2020 Student-athlete completion rates N
Organization oadisclosures/
Success Rate Report
https://www.coastal.edu/media/2015ccuwebsite/contentassets/documents/f
. . . . Outside Reporting on participating sports, coaching and staff | " N _ B
19 External Review and Report | NCAA Financial Reporting NCAA Organization Annually January 15, 2020 s gsala‘:ies erenfespand ox ensesg inanceandadministration/reports/athleticsprogramreports/Coastal%20Carolin
8 ! P a%20University%20NCAA%202019%20-%20FINAL.pdf
Education program graduates' aggregate pass rates and
20 External Review and Report | Title Il DOE Federal Annually Nov. 8, 2019 single assessment pass rates on state certification https://www.coastal.edu/iraa/studentdata/titleii
assessments
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https://www.coastal.edu/media/2015ccuwebsite/contentassets/documents/financeandadministration/reports/athleticsprogramreports/Coastal%20Carolina%20University%20NCAA%202019%20-%20FINAL.pdf
https://www.coastal.edu/media/2015ccuwebsite/contentassets/documents/financeandadministration/reports/athleticsprogramreports/Coastal%20Carolina%20University%20NCAA%202019%20-%20FINAL.pdf
https://www.coastal.edu/iraa/studentdata/titleii/
http://www.che.sc.gov/DataPublications/SearchtheCHEDocumentCatalog.aspx
http://www.che.sc.gov/DataPublications/SearchtheCHEDocumentCatalog.aspx
https://nces.ed.gov/ipeds/use-the-data
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