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Session 126 - (2025-2026)

H 5282 General Bill, By Reese, Dillard, Jones and Scott
Summary: Utility Billing Accountability and Consumer Protection Act
     A BILL TO AMEND THE SOUTH CAROLINA CODE OF LAWS BY ENACTING THE "UTILITY BILLING ACCOUNTABILITY
AND CONSUMER PROTECTION ACT OF 2026" BY ADDING CHAPTER 44 TO TITLE 58 SO AS TO PROHIBIT A UTILITY
FROM CHANGING BILLING OR PAYMENT PRACTICES WITHOUT APPROVAL FROM THE PUBLIC SERVICE
COMMISSION; TO ESTABLISH A PROCESS FOR THE PUBLIC SERVICE COMMISSION; TO PERMIT TEMPORARY
APPROVAL PROCESSES IN THE EVENT OF AN EMERGENCY; TO REQUIRE UTILITIES TO SUBMIT QUARTERLY
REPORTS TO THE PUBLIC SERVICE COMMISSION AND OFFICE OF REGULATORY STAFF; TO REQUIRE THE PUBLIC
SERVICE COMMISSION, IN COORDINATION WITH THE OFFICE OF REGULATORY STAFF, TO ENGAGE AN AUDITOR
TO EXAMINE PRESCRIBED BILLING ISSUES; TO REQUIRE A UTILITY TO PROVIDE WRITTEN NOTICE TO
CUSTOMERS FOR BILLING OR PAYMENT CHANGES; TO ESTABLISH CONDITIONS AND PROHIBITIONS IN CERTAIN
RENTAL CIRCUMSTANCES; TO REQUIRE ELECTRIC, GAS, AND WATER UTILITIES TO IMPLEMENT CONSUMER
PROTECTIONS FOR RURAL ENERGY-BURDENED HOUSEHOLDS, REQUIRE THE PUBLIC SERVICE COMMISSION TO
PUBLISH A RURAL ENERGY BURDEN REPORT, AND TO CONSIDER METRICS IN ALL RATE PROCEEDINGS; TO
PERMIT THE PUBLIC SERVICE COMMISSION TO IMPOSE ADMINISTRATIVE FINES FOR VIOLATIONS, FOR A
CUSTOMER TO FILE A COMPLAINT WITH THE COMMISSION, AND TO REQUIRE THE PUBLIC SERVICE COMMISSION
TO PROMULGATE RELATED REGULATIONS.
02/26/26 House Introduced and read first time (House Journal-page 13)
02/26/26 House Referred to Committee on Labor, Commerce and Industry (House Journal-page 13)
03/24/26 House Member(s) request name added as sponsor: Dillard, Jones
04/02/26 House Member(s) request name added as sponsor: Scott
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